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ABSTRACT 

The  ERIC  Administrative  Bulletin  (EAB)   is  the 
internal  "house  organ'*  of  the  Educational  Resources  Information 
Center  (ERIC),  the  nationwide  bibliographic  information  system 
covering  the  educational  literature.  ERIC  is  sponsored  by  the  Office 
of  Educational  Research  and  Improvement   (OERI)  within  the  U.S. 
Department  of  Education.   The  EAB  is  prepared  by  the  ERIC  Processing 
and  Reference  Facility  on  the  basis  of  material  submitted  by  the  ERIC 
Clearinghouses  and  other  components  of  the  ERIC  system.  All  EAB 
articles  are  reviewed  and  approved  by  the  ERIC  Program  Office  before 
publication.  The  EAB  is  distributed  solely  within  tht  ERIC  system 
(approximately  20  contractors)  and  is  intended  as  an  internal 
newsletter  or  journal  of  the  ERIC  system  and  a  major  means  for  the 
decentralized  components  of  ERIC  to  communicate  and  interact  with  one 
another.  The  EAB  is  also  a  permanent  record  reflecting  most  of  the 
major  events  in  the  life  of  the  ERIC  system  (such  as  personnel 
changes.  Standing  Order  Customer  changes,  etc.)  and  providing  in 
printed  form  essential  documents   (such  as  ERIC  policy  and  priority 
statements.  Clearinghouse  scope  statement  modifications,  "ERIC 
Processing  Manual"  revisions,  etc.).  Major  categories  for 
announcements  are:  Action  Items;  Network  News;  Vendors  News, 
International  News;  Personnel;  Clearinghouse  Publications;  Meetings 
Participated  In.  All  new  forms  and  all  major  reports  commonly  are 
included  as  attachments  to  EAB  issues.  (WTB) 
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"ERIC:     An  Essential  Online  Tool  for  Educators,"  by 
Susan  Dunman  (Electronic  Learning.  January  1988, 
p. 45-47).     (Attachment  5) 

"Memories  of  a  Novice",  by  Erik  Mortensen.     (DIALOG  Chronolog. 
December  1987,  p. 304)     (Attachment  6) 
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PERSONNEL 
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Conference  on  "The  Computer — Extension  of  the  Human 
Mind". 


CLEARINGHOUSE  PUBLICATIONS 


The  ERIC  Administrative  Bulletin  (EAB)  is  prepared  by  the  ERIC 
Processing  and  Reference  Facility  on  the  basis  of  material  submitted 
by  all  components  of  the  ERIC  system.     EAB  articles  are  reviewed  and 
approved  by  Central  ERIC  before  publication. 

The  EAB  is  intended  to  be  the  "journal"  of  the  ERIC  system  and  a 
major  means  for  the  decentralized  components  of  ERIC  to  permanent 
record  reflecting  most  of  the  major  events  in  the  life  of  the  ERIC 
system  (such  as  personnel  changes.  Standing  Order  Customer  changes, 
etc.)  and  providing  in  printed  form  essential  documents  (such  as  ERIC 
policy  and  priority  statements.  Clearinghouse  scope  statement 
modifications,  ERIC  Processing  Manual  revisions,  etc.)  Submissions 
to  the  EAB  are  to  be  sent  (using  the  standard  form)  to  your 
respective  monitor.     The  deadline  for  input  to  each  monthly  issue  is 
the  10th  of  the  month. 
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ACTION  ITEMS 


CS.  RC,  and  TM  Clearinghouses  Change  Contractors 

As  a  result  of  the  recent  Clearinghouse  competition,  three  new 
contractors  will  be  operating  ERIC  Clearinghouses.    While  we  are  all 
sorry  to  see  the  departure  of  colleagues  who  contributed  so  much  to 
the  success  and  quality  of  the  ERIC  system,  we  hope  our  new 
colleagues  will  be  welcomed  into  the  ERIC  family. 

The  names  e.nd  addresses  of  the  new  Clearinghouse  host 
organizations  are  provided  below: 

STARTS 

CS      Indiana  University  Jan.   1,  1988 

Smith  Research  Center,  Suite  150 
2805  East  10th  Street 
Bloomington,  IN  47405 

Telephone:   (812)  335-1236 

Director:     Dr.  Carl  B.  Smith 


RC      Appalachia  Educational  Laboratory,  Inc.     April  1,  1988 
1031  Quarrier  Street 
PO  Box  1348 
Charleston,  WV  25325 

Telephone:   (304)  347-0400 

Director:     Dr.  C.  Todd  Strohmenger 


TM      American  Institutes  for  Research  (AIR)        Jan.   1,  1988 
Washington  Research  Center 
1055  Thomas  Jefferson  Street,  NW 
Washington,  DC  20007-3893 
Telephone:     (202)  342-5060 
Director:     Dr.  Lawrence  M.  Rudner 


. . . . CERI C 


ERIC  Director's  Meeting  Scheduled 

Please  put  March  21  and  22,   1988  on  your  calendars  for  a 
national  meeting  of  the  ERIC  Directors  and  Central  ERIC.     The  meeting 
will  be  held  in  Washington,  DC,  and  will  be  scheduled  in  conjunction 
with  the  National  Technical  meeting.     For  out-of-town  Directors  who 
will  not  be  in  Washington  earlier,  project  officer  briefings  (Task  1 
under  the  new  Clearinghouse  contracts)  can  also  be  scheduled  during 
that  week. 


b' 
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The  following  basic  schedule  has  been  agreed  upon: 
Monday,  3/21 — Directors '  Meeting 

Tuesday,  3/22 — Directors'  Meeting  continues  in  morning;  joint 
session  with  National  Technical  meeting  begins  in  afternoon; 
joint  social  hour/dinner  in  the  evening, 

Wednesday /Thursday ,  3/23-24 — National  Technical  Meeting 
continues.     Directors  schedule  individual  project  officer 
briefings,  as  required. 

Central  ERIC  will  be  working  with  Don  Ely  (COED)  and  Lynn 
Barnett  (Technical  Steering  Committee)  to  make  all  the  necessary 
arrangements,  and  each  of  you  will  be  contacted  for  suggested  agenda 
items,     Nancy  Krekeler  has  arranged  for  lodging  and  meeting  rooms  in 
the  Bellevue  Hotel  (right  around  the  corner  from  the  Central  ERIC 
office) •     If  you  have  any  questions,  please  do  not  hesitate  to  call 
(202)  357-6088, 


 Bob  Stonehill  (CERIC) 


Central  ERIC  Monitoring  Assignments  Announced 

New  Central  ERIC  monitoring  assignments  have  been  announced. 
Effective  immediately,  the  following  assignments  will  be  in  effect: 


Clearinghouses  Lead  Monitor  Backup  Monitor 

CE  Pisaro  Klein 

CG  Pisaro  Krekeler 

CS  Thomas  Pisaro 

EA  Myers  Coulter 

EC  Arundel  Thomas 

FL  Thomas  Pisaro 

HE  Krekeler  Pisaro 

IR  Arundel  Prevel 

JC  Pisaro  Myers 

PS  Klein  Arundel 

RC  Coulter  Klein 

SE  Klein  Stonehill 

SP  Coulter  Myers 

SO  Arundel  Krekeler 

TM  y   Stonehill  Arundel 

UD  /jf    Myers  Stonehill 


ERIC 
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other  Components 


ERIC  Facility 
EDRS 

ACCESS  ERIC 

Adjunct  Clearinghouses 

Oryx  Press 


Klein  (Procurement) 
Prevel 


Prevel 
Prevel 
Coulter 


Myers 


Arundel 


Other  Functional  Assignments 


Acquisitions 
Budget 

Monthly  Reports,  Product 


Krekeler 
Myers 


Arundel 


Tracking 
ERIC  Annual  Report  (New) 


Prevel 
Krekeler 


Jett 

Stonehill 


Bob  Stonehill  (Central  ERIC) 


ERIC  Clearinghouse  Publications  ( 1 98? ) —Annual  Request  for 
Clearinghouse  Input  to  This  Bibliography 

Attachment  1  is  a  copy  of  the  ERIC  Facility's  annual  request 
to  the  Clearinghouses  to  verify  what  resumes  should  be  included  in 
the  bibliography  of  ERIC  Clearinghouse  publications  for  198?. 

It  is  very  important  for  the  ERIC  system  to  have  these 
listings  of  all  ERIC  Clearinghouse  publications.     Please  give  this 
task  a  high  priority. 


UMI  Requests  ERIC  to  NOT  Cite  Dissertation  Prices  in  RIE  (Because 
They  Change  Too  Frequently)  ' 

UMI  has  requested  (See  Attachment  2)  that  in  the  future  ERIC 
not  cite  the  price  for  any  dissertation  or  thesis  available  from  UMI 
(Dissertation  Abstracts).     The  reason  for  this  request  is  that  the 
prices  for  dissertations/theses  from  UMI  change  frequently,  leading 
to  the  issues  of  RIE  and  the  ERIC  online  records  carrying  obsolete 
UMI  prices  in  the  vast  majority  of  cases. 

ERIC  document  processors  should  abide  by  this  request.  The 
ERIC  Processing  Manual  will  be  revised  to  reflect  this  request. 


Central  ERIC 


PROCESSING  ADVISORIES 


Carolyn  Weller  (Facility) 
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Backfile  Changes  to  the  Availability  Field—A  A^YgrrA^Ai That 
is  Not  Recommended 

The  ERIC  Facility  has  recently  received  several  requests  from 
Clearinghouses  to  make  backfile  changes  to  the  Availability  field  in 
older  records  already  in  the  master  file  of  ED  Documents.  Because 
data  in  the  Availability  field  changes  frequently  and  because  of  the 
infrequent  reloads  of  the  data  by  the  online  vendors,  the  Facility 
does  not  attempt  to  keep  the  Availability  field  data  current. 
Clearinghouses  should  not  report  changes  to  in-print  status,  prices, 
availability,  addresses,  etc.,  for  backfile  correction  unless  the 
initial  input  was  incorrect  at  the  time  the  document  was  entered  into 
the  system. 


..C.Carolyn  Weller  (Facility) 


Clearinghouse  Input  for  RIE — Fluctuating  Issue  Size  and  the  Need 
to  Shift  Documents 

Clearinghouse  input  statistics  for  RIE  from  September  through 
December  1987  are  included  as  Attachments  7A-D.     Because  of  the 
unusual  variation  in  the  size  of  shipments  during  the  last  few 
months,  it  was  necessary  to  do  more  shifting  of  documents  from  one 
issue  to  another  than  is  normally  done.     1243  documents  (plus 
priorities)  were  received  for  the  November  issue;  however,  input  for 
the  December  issue  dipped  to  996  (plus  priorities)  and  January  dipped 
even  further,  to  930  (plus  priorities). 

Because  GPO  expects  RIE  to  be  roughly  similar  in  size  from 
month  to  month,  as  attempt  is  made  to  avoid  large  variations  in 
document  input.    Major  variations  in  issue  size  can  also  cause  some 
staffing  problems  at  the  Facility. 

Clearinghouses  should,  therefore,  endeavor  to  maintain  weekly 
shipments  of  approximately  similar  size.    When  a  5-week  issue  is 
scheduled,  it  is  helpful  if  shipments  for  each  week  can  be  evened  out 
so  that  the  5-week  issue  does  not  end  up  much  larger  than  a  4-week 
issue . 

The  Facility  hopes  that  the  recent  series  of  document  shifts 
from  one  issue  to  another  will  be  completed  with  the  February  issue. 
However,  if  shipment  sizes  continue  to  be  low  (due  to  the  recent 
Clearinghouse  competitions),  documents  will  continue  to  be  shifted  as 
needed. 


....Carolyn  Weller  (Facility) 


-  8  - 


EAB  01-01-88 


LEXICOGRAPHY 


Canadian  Education  Thesaurus  (GET) — Status  Report  il^H 

Attachment  3  is  Status  Report  if4  of  the  project  to  prepare  a 
Canadian  Education  Thesaurus.     The  report  deals  primarily  with  the 
topic  of  the  planned  degree  of  compatibility  between  ERIC  and  CET. 


Computerized  Databases  Relevant  to  Higher  Education 

HE  has  revised  and  updated  its  list  of  computerized  databases 
relevant  to  higher  education  (see  Attachment  4).     Since  there  are 
literally  hundreds  of  computerized  databases  and  the  argument 
probably  could  be  made  that  most  of  them  are  somehow  relevant  to 
higher  education,  it  was  difficult  to  keep  the  list  short.     This  list 
is  admittedly  not  complete  and  it  is  updated  only  to  November  1987, 
but  it  may  serve  as  a  prototype  for  others.     Your  suggestions  for 
changes  and  improvements  are  welcome. 


ERIC  on  CD-ROM  Training  for  ACE  Librarians 

Librarians  at  the  American  Council  on  Education  (ACE)  Library 
and  Information  Service  (in  the  National  Center  for  Higher  Education) 
are  now  well  trained  in  using  ERIC  on  CD-ROM.     ERIC/HE  recently 
trained  Mary  Font  and  Jill  Bogart  of  ACE  on  how  to  save  themselves 
time  and  energy  in  researching  requests  for  information  using  ERIC  on 
CD-ROM. 

This  Washington-based  library  is  designed  to  serve  the  needs 
of  higher  education  policymakers  and  academic  administrators  and 
works  closely  with  UO  major  higher  education  associations  in  DC.  The 
collection  of  books,  periodicals,  and  pamphlets  reflects  this  scope 
and  is  recognized  as  being  the  most  complete  collection  of  higher 
education  literature  in  the  country.     It  also  houses  the  archives  of 
the  American  Council  on  Education,  covering  65  years  of  the  Council's 
history  and  involvement  in  national  and  regional  issues. 


....Jim  Houston  (Facility) 


USER  SERVICES 


Vi  Walker  (HE) 


Vi  Walker  (HE) 
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ERIC 


10 


The  Top  10  ERIC  Documents  Sold  by  EDRS  in  the  Fourth  Quarter  of  1987 

The  end  of  the  year  is  a  favorite  time  to  record  the  best  or 
worst,  or  top  and  bottom  of  the  past  year*     In  this  vein,  EDRS  has 
thoughtfuly  provided  a  list  of  the  ten  (10)  most  popular  (i.e.  moat 
ordered)  documents  in  the  fourth  quarter  of  198?. 


Therefore,  in  order  of  popularity? 

TITLE  ED#  cm 

What  Works,  Research  About  Teaching  263299  AA001145 

and  Learning 

Organizing  and  Managing  the  Elementary  223570  SP021330 

School  Classroom 

What  Works,  Research  About  Teaching  and  280940  AA001163 

Learning  (Second  Edition) 

Computing  and  Higher  Education;    An  205068  HE014069 

Accidental  Revolution 

Organizing  and  Managing  the  Junior  High  223564  SP021323 

Classroom 

Social  Studies  Reform  I88O-I98O  211429  SO013811 

Parent  Involvement  in  Unusually  Successful      279428  PSOI6386 
Compensatory  Education 

A  Survival  Kit  for  Invisible  Colleges  196317  HE013126 

(Second  Edition) 

Evaluation  Handbook  for  Health  Education         27O638  CG019111 
Program  in  Alcohol  and  Substance  Abuse 

A  Reference  Bibliography:     A  Basic  Collec-      272203  IR051577 
tion  for  an  Elementary  School 


 Vic  Fortin  (EDRS) 


ERIC  Microfiche  Statistics,  1966-1987 

The  Facility  often  gets  questions  from  users  concerning  the 
size  of  the  LJRIC  microfiche  collection,  how  many  total  fiche  cards 
are  involved,  how  many  fiche  per  document  on  average,  the  cost  for 
various  year  spans,  etc. 

ERIC  Ready  Reference  #11  was  designed  to  answer  all  those 
questions  on  one  convenient  "Ready  Reference"  page  (see  Attachment  5) 
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Each  Clearinghouse  is  being  sent  approximately  100  copies  of 
this  new  reference  product.    Now  that  we  have  it,  we  can  already  see 
some  possible  improvements:    Larger  type,  inclusion  of  EDRS's 
address;  etc.     Since  we  will  have  to  revise  this  page  when  EDRS 
announces  its  next  price  increase  (right  around  the  corner),  the 
improvements  will  be  made  at  that  time. 


....Joanna  Eustace  (Facility) 

USIA  Requests  ERIC  Publications  for  Saudi  Arabian  Conference  on 
Higher  Education 

At  the  request  of  the  United  States  Information  Agency  (USIA), 
ERIC/HE  supplied  25  titles  from  the  ASHE-ERIC  Higher  Education  Report 
series  for  a  conference  to  be  held  in  Saudi  Arabia.     The  conference 
will  have  the  theme  "Master  Planning  in  Higher  Education." 
Coincidentally,  ERIC/HE  was  even  able  to  provide  an  Arabic  version  of 
one  book,  "Public  Service  in  Higer  Education:     Practices  and 
Priorities,"  which  had  been  translated  last  year  by  a  Saudi  Arabian 
firm.     USIA  contacted  ERIC  after  a  survey  of  experts  identified  two 
publishers  as  the  best  in  this  field:  ASHE  and  Jossey-Bass.     All  that 
we  asked  in  return  was  that  they  make  Jon  Fife  a  crown  prince... 


 Chris  Rigaux  (HE) 


Anecdote — Researching  The  "Deans  List" 


HE'S  user  constituency  seems  to  have  broadened  to  include  the 
Los  Angeles  film  industry!     A  recent  inquiry  was  received  from  a  firm 
employed  by  a  film  company  making  a  movie  about  college  deans.  The 
specific  question  was  whether  there  were  any  real  deans  with  the 
names  given  in  the  movie  script  to  the  fictional  deans.    We  were  able 
to  help  them  eliminate  one  name  and  gave  them  leads  for  following  up 
on  the  others.     Unfortunately,  we  doubt  that  ERIC  will  be  listed  in 
the  movie  credits. 


....Lynn  Barnett  (HE) 


NETWORK  NEWS 

National  Federation  of  Abstracting  and  Information  Services  (NFAIS)— 
ERIC  Membership  not  Renewed  due  to  Budget  Constraints  "  

ERIC'S  associate  membership  in  the  National  Federation  of 

Abstracting  and  Information  Services  (NFAIS),  has  not  been  renewed 

due  to  budget  constraints.     As  a  result,  the  NFAIS  Newsletter  will  no 

"^PAn^®  distributed  to  the  Clearinghouses  periodically  along  with 
the  EAB . 


...  Patricia  Coulter  (CERIC) 
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PERSONNEL 


Adrienne  Lannom  Joins  EA 

Adrienne  Lannom,  recently  hired  by  EA  as  a  document  cataloger 
and  processing  coordinator,  received  a  degree  in  community  service 
and  public  affairs  (with  an  emphasis  on  public  administration)  from 
the  University  of  Oregon  and  has  also  pursued  studies  in  anthropology 
and  music  at  New  York  University  and  at  California  State  University 
at  Fullerton.     Her  previous  work  experience  includes  positions  as 
legislative  assistant  to  a  state  representative,  research  assistant 
on  a  mental  health/vocational  rehabilitation  project,  and 
administrative  assistant  positions  in  the  School  of  Architecture  and 
the  Department  of  Planning,  Public  Policy,  and  Management  at  the 
University  of  Oregon. 


....Mary  Lou  Finne  (EA) 
Margarita  Donnelly  of  EA  Elected  to  CCLM  Board 

Margarita  Donnelly,  EA  editor/abstractor,  has  been  elected  for 
another  term  to  the  Board  of  the  Coordinating  Council  of  Literary 
Magazines  (CCLM).     She  has  also  been  appointed  to  serve  as  Secretary 
of  the  CCLM  Board  during  her  second  term  of  office.     CCLM  is  a 
national  organization  based  in  New  York  City  that  promotes  literary 
publishing  through  support  of  over  1000  literary  magazines.  Ms. 
Donnelly  has  been  a  member  of  the  CCLM  Board  since  1986. 


....Mary  Lou  Finne  (EA) 

Jonathan  Fife  Receives  ASHE  Service  Appreciation  Award 

Joanathan  Fife,  Director  of  the  ERIC  Clearinghouse  on  Higher 
Educate  :>n,  was  the  first  recipient  of  the  Service  Appreciation  Award 
presented  by  the  Association  for  the  Study  of  Higher  Education 
(ASHE).     This  award  was  made  in  recognition  of  the  conclusion  of 
Jon's  decade-long  voluntary  service  as  the  Association's  Executive 
Secretary-Treasurer.     For  six  of  those  years  he  also  served  as  the 
Managing  Editor  of  its  quarterly  journal.  The  Review  of  Higher 
Education. 


 Vi  Walker  (HE) 

MEETINGS 

CG  Director  Addresses  Virginia  Counselors  Association 

"The  Reform  and  Rebirth  of  School  Guidance"  was  the  subject  of 
ERIC/CAPS  Director  Garry  Walz's  keynote  address  to  the  Virginia 
Counselors  Association.     At  their  annual  meeting  on  November  13i  Dr. 
Walz  spoke  to  an  audience  of  over  500  public  school  counselors. 
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emphasizing  that  new  counseling  methods  and  motives,  management 
strategies  that  regard  change  as  opportunity,  and  marketing 
strategies  driven  by  user  needs,  will  be  responsible  for  a  rebirth  in 
school  counseling.     Dr.  Walz  commented  on  the  necessity  of  management 
to  be  knowledge-based  and  highlighted  the  potential  of  the  ERIC 
database  for  use  by  counselors. 


....Dale  Jerome  (CG) 

Mary  Lou  Finne  (EA)  Represents  ERIC  at  FLICC/FEDLINK  Regional 
Workshop 

Mary  Lou  Finne  represented  ERIC  as  one  of  ten  participants  in 
the  3-day  FLICC/FEDLINK  Western  Regional  Library  Workshop  on 
accessing  Federal  databases,  held  in  cooperation  with  the  University 
of  Washington,  September  15-17.     The  Federal  Library  and  Information 
Network  (FEDLINK)  is  a  cooperative  program  of  the  Federal  Library  and 
Information  Center  Committee  (FLICC).     Participants  attended  a 
morning  session  at  which  presentations  were  given  on  all  the 
databases  scheduled  for  the  day.     In  the  afternoon  "breakout",  rooms 
were  provided  where  participants  could  go  for  hands-on-practice  on 
the  databases  being  offered  that  day.     Approximately  40  persons 
attended  the  first  day  when  the  ERIC  presentation  was  made,  and  most 
of  them  dropped  in  on  the  ERIC  practice  session.     The  majoi  ity  of 
participants  were  experienced  searchers  and  had  searched  ERIC. 
However,  even  the  experienced  librarians  enjoyed  the  printouts  of 
their  search  requests.     Among  the  institutions  represented  were 
Bonneville  Power,  military  bases,  Boeing  Technical  Libraries,  U.S. 
Government  Publications,  Naval  Civil  Engineering  Library,  National 
Park  Service,  Department  of  Labor  and  Industry,  and  numerous  college 
and  university  libraries.     Participants  were  impressed  with  the  wide 
range  of  subjects  covered  in  ERIC.     For  example,  a  librarian  with  the 
Bureau  of  Mines  asked  about  women  in  mining;  we  found  19  citations. 
Other  participants  asked  about  driver  education  and  off-road 
vehicles,  military  dependents  schools,  and  computers  used  by  the 
public  in  public  libraries.     We  found  two  author  citations  for  a 
participant  who  remembered  sending  some  documents  to  ERIC.  We 
stressed  the  areas  of  concentration  represented  by  the  different 
Clearinghouses  and  suggested  that  participants  contact  individual 
Clearinghouses  for  materials  and  assistance.     ERIC/JC's  "Search 
Strategy  File"  provided  a  perfect  follow-up  to  that  suggestion  and 
JC  can  expect  to  receive  some  orders.     The  CD-ROM  Digest  by  Pamela 
McLaughlin  (IR)  was  of  special  interest  to  the  group,  as  was 
theFacility-produced  complete  list  of  ERIC  Digests.     Thanks  are  due 
to  Judy  Wagner  (CE)  and  Lucie  Olson  (TM)  for  sending  workshop 
materials.     We  used  or  adapted  much  of  their  materials  for  the 
assembled  handouts  and  transparencies  used  at  the  presentation. 


....Mary  Lou  Finne  (EA) 
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SUMMARY  LIST  OF  WORKSHOPS/CONFERENCES/MEETINGS 

HE         Dec.  1-4  Washington,  DC  Chris  Rigaux 

Exhibited  ERIC/HE  products  at  the  Annual  Conference  of  the 
Council  of  Graduate  Schools  of  the  United  States. 


HE         Jan/  14-15  Washington,  DC  Marilyn  Shorr 

Lynn  Barnett 
Vi  Walker 
Brenda  Hurley 

Exhibited  ERIC/HE  products  at  the  Association  of  American 
Colleges  74th  Annual  Conference 


HE         Nov.  10  Washington,  DC  Jonathan  Fife 

Attended  the  annual  FIPSE  (Fund  for  the  Improvement  of 
Postsecondary  Education)  Project  Director's  meeting  and  gave 
two  presentations  entitled  "Institutionalizing  Innovations 
Dissemination  Is  Both  an  Art  and  a  Science." 


HE         Nov.  7  Washington,  DC  Jonathan  Fife 

Lynn  Barnett 
Vi  Walker 

Attended  the  New  Directions  XII  Conference  of  The  George 
Washington  University,  School  of  Education  and  Human 
Development  Alumni  Association.     Presented  two  workshops 
entitled  "Computerized  Information  Databases:     Sources  of 
Practical  Solutions  for  Everyday  Problems." 


HE  Nov.  21-24  Baltimore,  MD  Jonathan  Fife 

Marilyn  Shorr 
Lynn  Barnett 
Chris  Rigaux 
Vi  Walker 
Brenda  Barley 

Attended  the  ASHE  (Association  for  the  Study  of  Higher 
Education),  Annual  Meeting.     Lynn  Barnett  and  Vi  Walker 
presented  an  ERIC  workshop  for  Graduate  Students. 


CS  Oct.  29-31  Baltimore,  MD  Karl  Koenke 

Represented  ERIC/CS  and  served  on  the  Program  Committee  at  the 
annual  meeting  of  the  College  Reading  Association.  Elected  to 
next  year's  Program  Committee. 


er|c 


EAB  01-01-88 


cs 


Nov.  20-25 


Los  Angeles 9  CA 


SueAnn  K.  Grain 
Karl  Koenke 
Fran  Lehr 
Michael  Spooner 
Charles  Suhor 


Attended  the  annual  National  Council  of  Teachers  of  English 
convention.     Exhibited  ERIC/CS  products,  and  provided  no-cost 
computer  search  demonstrations.    Michael  Spooner  served  as 
Chair,  and  Karl  Koenke  served  as  Associate  Chair  of  an  ERIC/CS 
sponsored  session  on  "Peers  Talking  and  Writing:  Research 
from  the  Center  for  the  Study  of  Writing,"  featuring  three 
panelists  from  the  Center  for  the  Study  of  Writing.  ERIC/CS 
also  sponsored  a  full-day  practicum  workshop  entitled 
"Unlocking  Shakespeare's  Language." 


CS         Dec.  1-5  St.  Petersburg  Beach,  Fl      Karl  Koenke 

Represented  ERIC/CS  at  the  National  Reading  Conference,  and 
disseminated  ERIC  materials. 


CS         Dec.  6-8  Long  Boat  Key,  Fl         Karl  Koenke 

Represented  ERIC/CS  at  the  American  Reading  Forum  meeting,  and 
disseminated  ERIC  materials. 


EA         August  Eugene,  OR  Mary  Lou  Finne 


NEW  PUBLICATIONS  FROM  CS 

Mediation:     Toward  a  Civilized  System  of  Dispute  Resolution,  by  John 
W.  (Sam)  Keltner,  1987  (CS  505  796).     Explores  the  process  of 
mediation  in  the  context  of  managing  struggle  and  examines  some  of 
the  characteristics  of  mediators,  their  training  and  ethics,  and  the 
techniques  and  skills  of  good  mediation.    Available  from  the  Speech 
Communication  Association  ($8.95). 


Represented  EA  at  the  annual  University  of  Oregon  Conference, 
"The  Computer:     Extension  of  the  Human  Mind".     She  arranged 
for  a  total  of  6  hours  of  free  DIALOG  time  and  conducted  ERIC 
searches  for  conference  participants. 


ERIC  CLEARINGHOUSE  PUBLICATIONS 
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Reoommended  English  Language  Arts  Currioulum  Guides »  K-12>  1987» 
compiled  by  the  ERIC/RCS  staff  and  the  NCTE  Committee  to  Evaluate 
Curriculum  Guides  and  Competency  Requirements,  Tobye  P.  Polk,  Chair 
(CS  210  807).     Presents  four  activities  that  turn  talking  into 
writing:    role-switching,  peer-questioning,  topic  sculpting,  and 
forensic  discussion.     The  activities  are  easily  adapted  to  many 
levels,  from  junior  high  and  high  school  through  college.  Available 
from  the  National  Council  of  Teachers  of  English  and  the  Speech 
Communication  Association  ($4.50  NCTE  members,  $5.75  nonmembers). 


....SueAnn  Kendall  Grain  (CS) 
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PROCESSING  AND  REFERENCE  FACILITY 

4350  EAST-WEST  HIGHWAY,  SUITE  1100,  BETHESDA,  MARYLAND  20814-4475 
(301)  656-9723 


OPERATED  FOR  THE  U.S  DEPARTMENT  OF  EDUCATION  by  ORI.  Inc.,  Information  Syslsms 


ERIC  CLEARINGHOUSE  PUBLICATIONS 
Covering  the  Period  January  1987  -  December  1987 

^^■^ii?2^^P^!®?  °^  ERIC  Clearinghouse  publications  have  become 
an  annual  ERIC  Facility  product.  The  last  c.unulation  covered  the 
period  January-December  1986;  it  listed  229  items. 

The  ERIC  Facility  has  been  requested  by  Central  ERIC  to  begin 
preparation  of  the  next  edition  of  this  publication,  to  cover 
material  produced  during  the  period  January-December  198  7. 

•A    ^./hs  P'^^ose  of  this  communication  is  to  ask  Clearinghouses  to 
Identify  all  publications  they  feel  should  appear  in  such  a 
bibliogra?  ly.  The  general  selection  criterion  is  to  be  that  the 
materials  listed  must  be  of  sufficient  quality  to  have  been  announced 

Resources  in  Education  (RIE)  and  to  have  an  ED  number.  A  computer 
search  has  been  done  on  the  ED  portion  of  the  ERIC  database  and 
resumes  for  all  documents  bearing  the  Publication  Type  07i  (ERIC 
publications)  have  been  printed  out.  This  search  covers  input 
beginning  with  the  January  1987  RiE  and  extends  through  the  December 
1987  issue.  Copies  of  1987  ERIC  Digests,  Fact  Sheets,  and  short 
Reports  that  were  not  individually  entered  in  RIE  should  be  sent  in 
with  your  report  so  that  we  may  prepare  a  brief  title  listing  for  the 
back  of  the  bibliography  (as  was  done  last  year) . 

.  Enclosed  are  the  resumes  of  all  documents  on  the  1987  ERIC 
file  Identified  as  being  ERIC  Clearinghouse  publications  from  your 
Clearinghouse.  Please  enter  a  checkmark  beside  those  items  that  you 
wish  to  have  included  in  the  annual  bibliography  and  strike  out  any 
that  you  do  not  wish  to  have  included.  If  you  have  an  item  produced 
before  1987  that  has  an  ED  number  but  that  has  not  appeared  in 
earlier  compilations,  please  send  a  Xerox  of  the  record  from  RiE  when 
you  return  your  resume.    (Items  appearing  in  RIE  after  December  1987 
will  appear  m  the  edition  covering  1988.) 

It  is  urged  that  care  be  taken  in  responding  to  this  request 
m  order  to  ensure  that  your  Clearinghouse  is  fully  and  accurately  ' 
represented  m  this  bibliography.  No  items  returned  to  us  and  checked 
for  inclusion  will  be  omitted  without  either  your  concurrence  or  the 
decision  of  Central  ERIC.  As  in  the  past,  each  ERIC  monitor  will 
review  the  items  sxibmitted  by  his  or  her  Clearinghouse. 

Because  Central  ERIC  regards  it  as  extremely  important  to 
Pf?°!f=f  .■'^^is  ^i^li°gi^aphy  while  the  Clearinghouse  publications  are 
still  timely,  we  ask  that  you  respond  to  this  request  within  two  (2) 
weeks  (I.e.,  by  January  29,  1988)  at  the  latest.  Please  return  all 
marked  up  search  results  (both  inclusions  and  omissions) ,  along  with 
the  search  cover  sheet,  to:  ax^iiy  wxun 

Clearinghouse  Publications  Project 
ERIC  Processing  and  Reference  Facility 
4350  East-West  Highway,  Suite  llOO 
Bethesda,  Maryland  20814-4475 
O  -17  - 
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December  21,  1987 


ERIC 

Processing  and  Reference  Facility 
Attn:     Ted  Brandhorst,  Director 
4350  East-West  Highway 
Suite  1100 

Bethesda,  MD  20814-4475 
Dear  Mr.  Brandhorst: 

Thank  you  for  your  letter  of  November  23rd. 


With  regard  to  Dissertation  citation  references,  we  agree 
that  it  would  be  in  our  best  interest  for  you  to  cite  the  pub 
number  and  ask  the  user  to  inquire  as  to  present  price.     We  trust 
you  will  implement  this  policy  in  your  availability  statement 
in  the  future. 

Please  feel  free  to  contact  me  on  our  toll-free  number, 
1-800-233-6S01 ,  extension  708,  if  you  have  any  questions. 

Sincerely, 


A  Bell  &  Howell  Inlormation  Company    300  North  Zceb  Road.  Ann  Arbor.  Ml  48106-1346  313/761-4700 


Candace  C.  Wise 
Manager,  Online  Support 

Dissertation  Abstracts  and  Japan  Technology 


CCW/cjk 


ERIC 


19 


NOTES  ON  THE  CANADIAN  EDUCATION  THESAURUS 


CET  COMMnTEE  AT  WORK 


Twenty-three  specialists  form  the  Cana- 
dian Education  Thesaurus  (CET)  Vocabu- 
lary Committee.  Last  October,  they  were 
asked  to  review  lists  of  terms  in  two 
subject  areas:  "Language  and  Language 
Teaching"  and  "Exceptionalities  and  Ex- 
ceptional people".  All  terms  appearing 
on  these  lists  were  candidate  descrip- 
tors and  had  been  used  in  the  Canadian 
literature.  Members  of  the  committee 
were  asked  to  identify  the  terms  that 
should  be  descriptors  in  a  Canadian  ed- 
ucation information  system,  the  terms 
that  should  appear  in  CET  as  non- 
descriptors,  and  the  terms  that  should 
not  appear  in  CET  at  all 

Committee  members  commented  on  problem- 
atic issues  raised  by  the  Editor,  and 
submitted  some  of  their  own  concerns. 
The  overall  greatest  concern  relates  to 
the  degree  of  compatibility  between  the 
ERIC  Thesaurus  and  CET.  In  fact,  the 
Committee's  selection  of  descriptors  and 
non-descriptors  k  remarkably  faithful 
to  ERIC  choices. 


Number  4,  December  1987 

appropriate  for  processing  the  Canadian 
educational  literature.  But  CET  cannot 
deviate  very  much  from  ERIC,  the  defin- 
itive model  in  the  field,  and  informa- 
tion specialists  need  not  worry  about 
having  to  familiarize  themselves  with  a 
totally  different  documentary  language. 

Terminology 

CET  will  be  only  as  specijic  as  the  Ca- 
nadian literature,  and  wid  not  contain 
as  many  terms  as  the  ERIC  Thesaurus. 
However,  the  whole  structure  of  the  lan- 
guage being  hierarchic,  additions  at 
more  specific  (or  generic)  levels  can  be 
made  easily  when  needed 

Terms  that  are  common  to  CET  and  ERIC 
will  normally  have  the  same  function  in 
both  thesauri  (e.g.  term  descriptors  in 
ERIC  will  be  descriptors  in  CET).  If 
appropriate,  the  ERIC  terminology  will 
be  adopted  in  CET.  However,  there  are 
some  sensitive  areas  in  Canada  where 
change',  in  terminology  are  required  (Ex- 
ceptioT.alities  and  handicaps,  for  exam- 
ple): it  such  cases,  the  ERIC  term  will 
appear  i  n  CET  as  a  lead-in  term. 


FROM  ERIC  TO  CET 


ERIC  and  CET  will  be  fully  compatible, 
which  does  not  mean  that  they  must  be 
identical  at  the  terminological  level 
Conceptual  compatibility  is  all  that 
matters  between  two  artificial  indexing 
and  retrieval  languages  that  will  not 
describe  the  same  body  of  literature  and 
will  not  be  used  to  access  the  same  da- 
tabases. CETs  very  existence  is  based 
on  a  consensus  that  ERIC  is  not  entirely 


A  few  changes  in  meaning  will  be  un- 
avoidable. Native  Languagi^  for  in- 
stance, is  used  in  ERIC  in  the  sense  of 
Mother  Tongue.  But  in  Canada^  the  term 
Native  Languages  refers  to  the  Canadian 
Indian  languages  and  is  the  preferred 
form  for  Aboriginal  Languages  (a  term 
that  does  not  even  appear  in  ERIC). 


Hierarchies 

Some  of  ERIC'S  semantic  hierarchies  will 
be  slightly  modified,  mostly  through  ad- 
ditions    of    intermediate     levels:  e.g. 


ERiC 
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Reading  Instruction  BT  Language  Instruc* 
tion  will  be  preferred  to  Reading  In- 
stniction  BT  Instnictioa  Language  In- 
struction is  a  descriptor  thojt  is  not 
used  by  ERIC  anymore  but  l.cit  we  will 
recreate  to  consolidate  the  hierarchy. 
Immersion  Programs  will  have  a  narrow 
term:  French  knunersicn  Progi*ams. 

When  new  terms  are  added^  hierarchies 
will  be  developed  on  the  model  of  ex- 
isting similar  terms  in  ERIC:  e.g.  Tech- 
nical Reading  (a  new  term)  will  be  de- 
veloped on  the  model  of  Technical  Writ- 
ing. 

In  some  cases,  whole  new  hierarchies 
will  be  developed  that  will  parallel 
ERICAS.  The  development  of  a  complete 
hierarchy  for  Second  Language  seems  jus- 
tified in  Canada:  this  hierarchy  will  be 
similar  to  that  of  Language.'  e.g.  Second 
Language  Proficiency;  Second  Language 
Skilly  on  the  model  of  Language  Profi- 
ciency; Language  Sk^llSr  etc. 

Associations 

Associative  relationships  (RTs)  will  not 
be  as  numerous  in  CET  as  they  are  in 
ERIC.  Strict  guidelines  will  be  follo- 
wed for  the  creation  of  RTs.  RTs  will 
not  be  established  when  multi-word  de- 
scriptors have  the  same  first  word  and 
follow  each  other  in  alphabetical  order. 
RTs  will  provide  a  direct  access  to  a 
different  hierarchy  or  to  another  sec- 
tion of  the  alphabetical  list:  e.g  Lan- 
guage will  be  related  to  Linguistics  but 
not  to  Language  Acquisition^  Language 
Skills^  Language  Proficiency;  etc. 


PROGRESS  REPORT 


A  basic  classificatory  framework  for  the 
development  of  CET  has  been  designed 
Its  fourteen  main  classes  are: 

Education:  Philosophy^  Theory^  Research 


Educational  system  and  structure 

Educational     administration     and  fa- 
cilities 

Instructional  materials  and  method- 
ologies. Teaching  and  training. 

Academic  curriculum  subjects 

Testing  and  evaluation 

Cognitive  processes 

Language  and  Communication 

People  in  education  (Teachers  and  stu- 
dents) 

Personality  characteristics  and  devel- 
opment 

Exceptionalities     (impairments,  disabili- 
ties) 

Guidance  and  Counseling 
Life  skills 

Environment:  family,  sociocultural,  eco- 
nomic, etc. 

Each  class  will  be  developed  indepen- 
dently to  facilitate  the  identification 
of  semantic  hierarchies.  In  a  later 
phase  of  the  project,  the  broad  classes 
will  be  interrelated  by  means  of  as- 
sociative relationships. 

As  of  December  1,  the  development  of  the 
English  Language  and  Communication  sec- 
tion of  CET  is  progressing  well  All 
terms  have  been  verified  in  ERIC  and  in 
other   relevant   sources.    A   first  selec- 
tion  of  descriptors   and  non-descriptors 
has  been  made,  and  most  records  (of  se- 
mantic relationships)  are  now  complete. 
Following    the    establishment    of  the 
French    list,    this    specific    section  of 
the  thesaurus  mil  be  used  to  index  the 
current  literature. 
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ERIC  Ready  Reference 

January  1988 


ERIC  Microfiche  Statistics 

(Resources  in  Education,  1966-1987) 


Toar 

Accession  Range 

Total 
Documents 

Docurnentt 

rllmed 
• 

Q/ 

Tb 

riimed 

Total 

Rene  Oards 
#  # 

Fiche  Per 
Document 

EDRS  Price 
For  BackfUe  Mr 
(@  .Oo2/Fiche} 

1966-1967 

ED-010  000- 

ED-012  348 

2,349 

2,347 

99.9 

4,426 

1.89 

$  362.94 

196*3 

ED-012  349- 

ED-021  151 

8,803 

6,946 

78.9 

13,679 

1.97 

1,121.68 

1969 

ED-021  152- 

ED-031  604 

10,453 

8,331 

79.7 

15,899 

1.91 

1,303.73 

1970 

ED-031  605- 

ED-042  060 

10,456 

8,448 

80.8 

16,188 

1.92 

1,327.42 

1971 

ED-042  061- 

ED-054  390 

12,330 

9,728 

78.9 

18,893 

2.17 

1,549.23 

1972 

ED.054  391- 

ED-066  620 

12,230 

10,079 

82.4 

19,555 

1.94 

1,603.52 

1973 

ED-066  621- 

ED-080  787 

14,167 

11,623 

82.0 

17,031 

1.47 

1,396.54 

1974 

ED-080  788- 

ED-095  253 

14,446 

12,175 

84.3 

17,800 

1.46 

1,459.60 

1975 

ED-095  254- 

ED-110  594 

15,341 

13,390 

S7.3 

19,938 

1.49 

1,634.93 

1976 

ED-110  595- 

ED-127  413 

16,819 

14,660 

36.8 

20,891 

1.43 

1,713.07 

1977 

ED-127  414- 

ED"142  684 

15,271 

13,842 

90.6 

19,911 

1.44 

1,632.72 

1978 

ED-142  685- 

ED-157  987 

15,303 

14,196 

92.8 

20,689 

1.46 

1,696.50 

1979 

ED-157  988- 

ED-174  743 

16,756 

15,816 

94.4 

22,378 

1.41 

1,834.99 

1980 

ED-174  744- 

ED-190  736 

15,993 

15,436 

96.5 

22,645 

1.47 

1,856.89 

1981 

ED-190  737- 

ED-205  670 

14,934 

14,459 

96.8 

21,233 

1.47 

1,741.10 

1982 

ED-205  671- 

ED-219  495 

13,825 

13,203 

95.5 

19,213 

1.46 

1,575.45 

1983 

ED-219  496- 

ED-233  122 

13,627 

13,099 

96.1 

18,772 

1.43 

1,539.32 

1984 

ED-233  123- 

ED-247  369 

14,247 

13,977 

98.1 

19,651 

1.41 

1,611,38 

1985 

ED-247  370- 

ED-260  1  72 

12,803 

12,609 

98.5 

17,636 

1.40 

1,446.14 

1986 

ED-260  173- 

ED-272  646 

12,474 

12,220 

98.0 

16,630 

1.36 

1,363.50 

1987 

ED-272  647- 

ED-284  955 

12,309 

1 2,069 

98.7 

16,264 

1.35 

1,336.65 

TOTALS        277,909         248,653  89.5  379,322  1.53  $28,407.15 


'Includes  Uvel  1  (microfiche  and  paper  copy)  and  Level  2  (microfiche  only)  accessions.  Does  not  include  Lavel  3  accessions  (i.e.  those  not 
reproduced  by  ERIC).  Level  3  accessions  (once  as  high  as  21%)  are  currently  running  at  less  than  3%  of  total  accessions. 

••The  majority  of  documents  (about  65%)  fit  on  one  microfiche  (98  frames).  The  average  number  of  microfiche  per  ED  accession  is 
currently  running  stable  at  1.4  fiche  per  accession. 

•••The  price  of  $.082  per  fiche  card  was  effective  October  1,  1987.  Additional  price  Increases  are  in  process. 
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TELECOMMUNICATIONS 


ERIC:  An  Essential 
Online  Tool  for  Educators 


Bv  Susan  Dunman 


Here  s  everj'thing  you  ever  wanted  to  know  about  ERIC,  the 
colossal  online  service  for  education. 


Let  me  introduce  you  to  ERIC.  As 
an  expert  in  tlie  field  of  educa- 
tion, there  is  no  equal.  Mention 
just  about  any  topic  of  interest  in  edu- 
cation, and  ERIC  can  suggest  appropri- 
ate joi'.rnai  articles.  confe''ence  pro- 
ceedings, lesson  plans,  speeches, 
course  descriptions,  research  reports, 
surveys,  or  curriculum  guides  for  your 
consideration. 

Who  is  this  high  powered,  high  I.Q., 
photographic  memory  marvel?  He's  no  • 
big  bucks  consultant,  ivory  tower  ge-  ; 
nius,  or  over-achieving  educator.  In  j 
fact,  he's  not  a  person  at  all.  The  Edu-  \ 
cational  Resources  Information  Center  \ 
{ERIC)  is  a  national  information  net- 
work designed  to  meet  the  research 
and  information  needs  of  teachers, 
school  administrators,  counselors,  and 
others  involved  in  education. 

Established  in  1966  as  an  agency  of 
the  US.  Department  of  Education.  ERIC 
is  composed  of  16  clearinghouses  scat- 
tered across  the  country.  Each  clear- 
inghouse is  responsible  for  collecting 
educational  documents  within  desig- 


nated subject  areas.  Collected  docu- 
ments are  cataloged,  abstracted,  and 
indexed  by  subject,  author,  and  respon- 
sible organization. 

Materials  are  then  sent  to  a  central 
processmg  center,  where  the  efforts  of 
all  clearinghouses  are  combined  in  a 
magnetic  tape  produced  once  a  month. 
This  tape  is  used  in  the  production  of  a 
printed  index  and  also  for  computer 
searching. 

COVERS  MORE  THAN 

7S0  EDUCATION  JOURNALS 

The  amount  of  information  available 
from  ERIC  is  overwhelming.  In  addition 
to  collecting  thousands  of  non-journal 
educational  documents,  ERIC  also  pro- 
vides coverage  of  articles  published  in 
approximately  780  major  educational 
and  education-related  journals.  With 
well  over  half  a  million  records  already 
in  the  system,  this  massive  collection 
continues  to  grow  at  the  rate  of  about 
2,600  records  per  month. 

Comprehensive  coverage  and  volu- 
minous holdings  are  impressive,  but  it's 


easy  to  make  excuses  for  not  using 
ERIC  if  information  is  difficult  to  re- 
trieve. With  the  help  of  a  microcomput- 
er.  you  can  toss  those  excuses  right  out 
the  window. 

The  addition  of  a  modem  and  tele- 
communications software  can  trans- 
form your  micro  into  a  remote  terminal 
capable  of  accessing  various  online  da- 
tabases. ERIC  is  one  of  those  databases. 

The  online  version  of  ERIC  is  equiva- 
lent to  the  two  printed  indexes,  Re- 
sources in  Education  (R\E)  and  Current 
Index  to  Journals  in  Education  (CUE). 
However,  searching  online  by  computer 
offers  some  distinct  advantages  over 
the  printed  versions. 

The  most  obvious  advantage  is  time. 
Research  that  may  take  hours  with  pa- 
per indexes  can  be  completed  in  min- 
utes. The  system  retrieves  information 
matching  specifications  entered  from 
your  micro,  and  results  are  displayed 
immediately,  f  rom  these  results, 
searches  may  be  further  modified, 
printed  out.  saved  to  disk,  or  cancelled 

Another  advantage  to  online  search- 
ing is  the  flexibilit>'  it  offers.  This  flexi- 
bilit>'  results  from  the  way  databases 
are  organized.  Kverv'  ERIC  record  in- 
cludes up  to  22  different  fields  of  infor- 
mation, and  each  field  can  be  searched 
for  specific  information. 

Searchers  can  retrieve  records  which 
contain  selected  wcjrds  or  phrases 
within  designated  fields.  Fields  may  be 
searched  individually  or  in  combina- 
tion. The  more  combinal  ons  used,  the 
more  precise  will  be  the  search  results. 

Take  a  look  at  an  actual  online 
search.  A  teacher  wanted  to  introduce 
online  searching  to  her  senior  high 
school  students.  To  save  duplication  of 
effort,  she  needed  to  know  if  any  curric- 
ulum guides  had  already  been  devel- 
oped for  this  subject.  The  ERIC  Thesau- 
rus was  consulted  (a  list  of  subject 
terms  used  in  ERIC)  and  apprt^priate 
subjects  were  chosen.  This  is  what  the 
completed  search  looked  like: 
Select  Online  Systems  and  High 
Schools  and  Curriculum 
Set  1:  3224  Online  Svstems 
Set  2:  9805  High  Schools 
Set  3:  631 18  Curriculum 
Set  4:  1  Online  Systems  And  High 
Schools  And  Curriculum 

Here  is  an  explanation  of  the  search: 
The  system  was  asked  to  locate  all  re- 
cords which  had  been  assigned  the 
subject  headings  Online  Systems,  High 
Schools,  and  Curriculum.  In  general, 
each  record  is  given  up  to  eleven  differ- 
ent subject  headings. 

The  system  first  retrieves  all  records 
that  contain  any  of  the  subjects  re- 
quested. There  were  3^24  records  with 
the  subject  Online  Systems,  9,805  with 
High  Schools,  and  a  whopping  63,118 
records  dealing  with  some  aspects  of 
curriculum. 
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SPOTLIGHT  ON  .  .  , 


At  Home  with  ERIC:  Online  Searching 
from  your  Home  Computer  -  . 
By  Emma  Gonzalez-Stupp  and  Barbara 
Wildemuth.  This  manual  comes  in  ei- 
ther an  "After  Dark'Vor  "Knowledge  In- 
dex" edition.  Guides  novice  online  us- 
ers interested .  in  accessing  ER/C 
through  the  BRS  or  Dialog  system. 
(£"/?/C/TME,  Educational  Testing  Ser- 
vice, Princeton,  NJ  08541;  $5.00.) 


Current  Index  to  Journals  in  Education 
Indexes  articles  appearing  in  over  700 
journals  representing  the  core  of  the 
periodical/serial  literature  in  the  field 
of  education.  (Oryx  Press,  2214  North 


Central  at  Encanto,  Phoenix,  AZ  85004. 
Subscription:  $175  a  year.) 

Resources  In  Education  (RIE) 
A  monthly  abstract  journal  that  an- 
nounces research  reports,  curriculum 
materials,  and  other  non-journal  litera- 
ture of  interest  to  the  educational  com- 
munity. (US.  Government  Printing  Of- 
flee  (GPO),  Washington,  D.C.  20402; 
subscription:  $56  a  year.) 

Thesaurus  of  ERIC  Descriptors 

The  master  list  of  approved  Descriptors 

(index  terms)  used  by  the  ERIC  system. 

(Oryx  Press;  Pheonix,  AZ;  price  varies 

with  edition— 11th  edition,  1986,  is 

$65.) 
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POWERFUL  AND  CONVENIENT 
ONLINE  SEARCHING 

The  results  displayed  in  Set  4  reveal 
the  power  and  convenience  oi  online 
searching.  After  identifying  the  records 
with  any  subject  match,  the  system 
then  sorts  those  records  on  the  basis  of 
which  ones  contain  all  three  subject 
headings. 

As  can  be  seen  from  the  results  dis- 
played in  Set  4.  this  dramatically  nar- 
rows the  number  of  records  retrieved. 
Only  one  record  met  the  required 
specifications,  the  title  of  which  was 
pnnted  out.  The  complete  bibliograph- 
ic citation  could  have  been  printed  just 
as  easily,  as  well  as  an  abstract  of  the 
document. 

The  document  located  by  this  online 
search  was  e.xactly  what  the  teacher 
needed.  The  entire  search  took  less 
tnan  one  mmute  and  the  cost  was 
around  one  dollar.  For  an  additional 
fee.  the  complete  document  could  have 
been  ordered  and  mailed  to  her  within 
the  week. 

To  search  ERIC  online,  it  is  necessary 
to  go  through  a  database  vendor.  Two 
major  database  vendors  which  offer 
ERIC  for  searching  are  BRS  and  Dialog. 
Both  companies  offer  hundreds  of  data* 
bases  for  online  searching,  but  ERIC  is 
one  of  the  most  popular.  In  (act,  studies 
have  shown  that  ERIC  is  the  fourth 
most  widely  used  bibliographic  data- 
base in  the  United  States. 

Needless  to  say,  database  vendors  do 
not  offer  their  services  free  of  charge. 
Gaining  access  to  a  vendor  s  databases 
usually  requires  the  payment  of  a  sub- 
scription fee.  This  entities  members  to 
a  password  and  essential  documenta- 
tion to  database  content  and  system 


commands.  There  are  additional 
charges  for  going  online  to  do  searches 
and  for  ordering  the  complete  text  of 
citations  retrieved. 

The  cost  of  searching  varies  between 
database  vendors  and  even  between 
different  databases  within  the  same 
system.  Each  vendor  has  its  own  pric- 


I  ing  schedules,  and  it  is  difficult  to  accu- 
,  ely  compare  costs  between  different 
vendors. 

No  matter  which  system  is  chosen, 
the  cost  of  the  search  will  be  based  on 
three  factors:  The  length  of  time  spent 
connected  to  a  database  (connect-time 
charges);  the  number  of  records  re- 
trieved from  the  database  (search  or 
citation  charges);  and  the  amount  of 
time  spent  connected  to  the  main  sys- 
tem (telecommunication  charges). 

MATCHING  A  DATABASE 
SYSTEM  WITH  YOUR  NEEDS 

Because  online  searching  does  cost 
money,  it  is  important  to  select  a  sys- 
tem that  matches  your  needs,  interests, 
and  search  skills.  Fortunately,  there  are 
a  number  oi  options  available. 

First,  there  are  the  full-featured,  com- 
mand driven  systems.  These  systems 
are  powerful,  allowing  for  intricate 
search  strategies  and  speedy  process- 
ing of  search  requests.  They  take  time 
to  learn  because  there  are  no  help 
screens,  menus,  or  other  user-friendly 
devices  to  aid  in  the  search  process. 

With  enough  practice,  searches  often 
take  less  time  and  are  more  precise 
when  usins^  these  systems,  and  that 
translates  into  less  expensive  searches. 
The  BRS  and  Dialog  systems  are  good 
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choices  for  full-featured  searching. 
Those  who  are  willing  to  invest  time  in 
reading  database  documentation  and 
attending  online  training  workshops 
should  consider  this  approach. 

The  use  of  menu-driven  systems  is 
more  appealing  to  many  interested  in 
online  searching.  Both  BRS  and  Dialog 
offer  separate  services  which  incorpo- 
rate menus  and  simplified  search  com- 
mands. BRS:  After  Dark  and  Knowledge 
Index  help  make  searching  much  easier 
and  greatly  reduce  the  prep  time  need- 
ed to  go  online. 

Although  searches  lack  the  speed 
and  flexibility  of  those  performed  on 
the  parent  systems,  this  approach  may 
be  the  best  way  to  go  for  the  majority 
of  educators  interested  in  doing  their 
own  searches.  Manuals  are  available 


from  ERJC  which  give  detailed  guidance 
in  searching  ERIC  on  either  of  these 
two  systems. 

Gateway  services  (see  sidebar)  pro- 
vide yet  another  option  for  online 
searching.  Gateways  offer  access  to  da- 
tabase vendors,  rather  than  individual 
databases.  They  provide  extensive  help 
screens  and  usually  operate  on  a  pay- 
as-you-go  basis,  without  subscription 
fees  or  monthly  usage  charges.  Gate- 
ways are,  in  general,  more  expensive 
because  of  their  extra  help  and  conve- 
nience. But  for  the  infrequent  searcher 
who  desperately  needs  information  on 
a  timely  basis,  they  may  be  worth  the 
extra  cost. 

New  developments  in  computer  stor- 
age technology  now  make  it  p>ossible  to 
take  a  completely  different  approach  to 
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CD-ROM  Products 


CD-ROM  ERIC  PRODUCTS 

Dialog  OnDiscJERIC  . 
Dialog  Information  Services,  Inc.  3460 
Hillview  Ave,.  PaJo  Alto,  CA  94304;  (415) 
858-3810,(800)334-2564.  ^-H- 


OCLC  Search  q},^50  for  EdiJtcatio^;^^ 
Online  Compute  Llhraiy  Cehte&6565 
Frantz  Road,  Dublin;  Olt  430t2£f^' " 

SilverPlatter  E^UQ■^^i0^^iX^ 
SilverPlatter  Information*  teic 
nut  Street;  Weltesfev  HiUs;  IM;|g!:$lft 
(617)23^^03(^i^||^ 
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searching  ERJC  Within  the  last  year  • 
three  difJerent  companies  have  'pro-' 
duced  a  CD-ROM  version  of  ERIC, 

A  CD-ROM  disc  is  very  similar  to  the 
compact  disks  available  for  recorded 
music.  This  small  plastic  disk  can  hold 
about  550  megabytes  of  data,  the  equiv- 
alent of  222,000  printed  pages  or  over 
1,500  floppy  disks.  The  entiVe  ERJC  da- 
tabase of  more  than  600,000  citations, 
with  its  20  years  of  print  indexes,  fits  on 
three  CD-ROM  disks. 


CD-ROM  ELIMINATES 
ONLINE  CHARGES 

The  major  advantage  of  having  ERJC 
on  CD-ROM  is  elimination  of  the  unpre- 
dictable charges  associated  with  online 
searching.  For  a  flat  fee,  the  entire  sys- 
tem can  be  purchased,  including  quar- 
terly updates.  Costly  telecommunica- 
tion charges  are  eliminated  and 
searching  can  be  conducted  at  a  more 
leisurely  pace.  The  more  the  CD-ROM  is 
searched,  the  lower  the  cost  per  search. 

The  main  disadvantages  to  CD-ROM 
are  the  frequency  of  updates  (quarter- 
ly) and  the  fact  that  each  micro  must 
have  its  own  CD-ROM  drive,  with  only 
one  user  able  to  use  it  at  a  time.  De- 
spite these  problems,  CD-ROM  is  an  at- 
tractive option,  especially  for  larger  in- 
stitutions or  organizations.  Because 
system  requirements  and  prices  vary,  it 
is  best  to  contact  the  companies  pro- 
viding ERJC  on  CD-ROM  directly  for 
more  information.  (See  separate  listing 
of  CD-ROM  vendors.) 

The  ERJC  system  is  a  valuable  re- 
source for  any  educator,  and  online 
searching  makes  it  more  accessible 
than  ever  before.  As  a  body  of  informa- 
tion produced  by  and  for  education  col- 
leagues, it  is  especially  relevant  to  your 
needs  and  interests.  Need  information? 
Ask  ERIC  You  may  be  pleasantly  sur- 
prised by  the  answer! 

— Susan  Dunman  is  a  reference  librari- 
an in  fho  WQtnrficld  Library'  at  Murray 
State  University,  Murray.  KY. 
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Memories  of  a  Novice 


By  Erik  Monemetit  Ed.D. 
IjifoiTnatiou  Seirices  Specialist 
J.P.  Stevens  6"  Co,,  Inc. 
Nov  Yoi'k,  NT 

I was  first  introduced  to  the  concept  of  on- 
line databases  in  1968  as  part  of  my  work 
as  a  research  associate  at  the  Horacc-Mann 
Lincoln  Institute  at  Teachers  College,  Col- 
umbia University'.  The  College  was  among 
the  early  subscribers  to  the  eric  Microfiche 
system,  and  I  soon  became  an  a\'id  user. 

In  1970, 1  started  work  on  my  dissertation 
dealing  with  different  t)'pcs  of  recording 
media  used  in  classro<^m  interaaion  research, 
such  as  film,  videotaping,  audio  recordings, 
photograph)',  etc.  In  order  to  make  the  best 
possible  use  of  the  extensive  libran'  holdings 
at  the  College,  I  turned  to  DIALOG  to  get 
an  online  search  on  my  topic"  After  a  couple 
of  telephone  calls,  a  search  was  implemented. 
One  week  later,  I  received  a  printout  with 
nothing  but  several  hundred  ERIC  database 
accession  numbers,  plus  a  bill  for  SIO.  It 
was,  to  say  the  least,  a  "no- frills"  type  of  a 
search.  Still,  it  worked  like  magic.  It  also 
made  me  the  first  doctoral  candidate  at  the 
College  to  carr\*  out  essential  parts  my 
literature  research  by  means  of  online  infor- 
mation retrieval.  This  was  about  two  years 
before  DIALOG  becajiic  available  as  a  dial-up 
subscription  sen  ice.  It  was  a  memorable  ex- 
perience in  many  wavs. 

Armed  with  the  printout  as  my  road  map, 
I  buried  myself  in  the  Library'  at  Teachers 
College.  The  ED-documents  pro\'ided  "ad- 


dresses" to  a  broad  variety  of  unpublished 
studies  and  reports,  most  of  which  were 
available  in  flill  text  in  the  ERIC  microfiche 
library.  The  EJ-references  provided  "addres- 
ses" to  a  huge  library  of  journals.  Scanning 
references  in  the  microfiche  library  was,  bv 
far,  the  simplest  of  the  two  research  tasks. 
Armed  with  a  pocket  full  of  dimes,  I  scanned 
one  page  after  another  on  a  microfiche  reader 
until  a  useful  reference  popped  up.  In  went 
a  dime,  and  out  came  a  chemically-treated 
paper  copy  of  the  page.  Locating  journal  ref- 
erences occasionaUy  proved  to  be  a  little  bit 
more  difficult  and  time-consuming,  since  the 
College  did  not  subscribe  to  all  journals  cited 
in  the  printout. 

At  the  end  of  each  day,  I  would  return 
home  to  my  old  typewriter  with  a  stack  of 
photocopies  of  original  source  documents, 
to  be  scaitinized  flirther  for  possible  use  in 
the  dissertation.  As  a  consequence,  I  did  not 
have  to  take  extensi\'e  notes  from  reference 
materials  or  check  quoted  sources  for  accu- 
racy. This  research  method  clearly  rep- 
resented a  significant  time-saving  over  con- 
ventional library'  methods  and  also  sa\'ed  me 
from  the  frustration  of  trying  to  figure  out 
my  own  hard- to- interpret  scribblings. 

Thanks  to  this  simple  and  inexpensive  on- 
line search,  I  was  able  to  complete  the  writing 
of  a  280-page  dissertation  in  a  few  months 

-  with  footnotes  on  the  bottom  of  each  page 

-  a  N'eritable  pain  with  an  ordinary  type- 
writer. But  those  were  the  rules. 

One  thing  became  quite  evident  at  the  time 
of  mv  defense  of  the  dissertation.  The  com- 


mittee never  questioned  whether  my  library 
research  was  exhaustive  or  not.  The  mere 
faa  that  it  had  been  performed  on  a  major 
timesharing  computer  system  (and  im- 
plemented by  an  information  specialist) 
somehow  rendered  an  aura  of  authenticity, 
comprehensiveness,  and  reliability  to  the  ef- 
fort. Today,  with  growing  computer  and  in- 
formation literacy,  procedures  tend  to  be 
more  stringent,  since  this  kind  of  online  in- 
formation research  is  often  a  requirement  in 
dissertation  wTiting. 

To  me,  this  first  exposure  to  online  infor- 
mation retrieval  represented  the  introduction 
to  a  totaliv  new  world  of  global  information 
and  a  new  way  of  thinking  about  informa- 
tion, which  continues  to  fascinate  me  to  this 
day. 

My  belated  thanks  to  DIALOG  -  and  who- 
ever that  nice  and  cle\'er  young .  idy  was  back 
in  1970  -  for  teaching  me  such  a  \'aluable 
and  important  lesson! 

♦  ♦  ♦  ♦  ♦ 

Editor's  Note: 
Dr.  Mortcnscn  is 
the  author  of  sev- 
eral articles  on 
the  intc^-ation  of 
office  systems.  The 
article  ^HCap  into 
Info  Powcr'^  in 
the  November 
1987  issue  of  Administrative  Management 
(pa^es  24-29)  is  a  recent  publication.  Q 
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EIESEP87 
REMOVE  LIST  (UO) 


A. 
1. 


Duplicates  (11) 

Resubmission  of  Clearinghouses  Own  Input  (5) 


Duplicates  Detected 

CE  046  891 
CE  046  892 

EA  019  377 

PS  016  429 

TM  870  255 


Duplicate  of 

ED  166  441/CE  019  780 
ED  145  189/CE  012  941 

ED  268  646/EA  018  368 

ED  274  423/PS  016  027 

ED  277  689/TM  870  255 


2*    Duplicates  Appearing  in  RIE  Three  Months  or  More  Ago  (3) 


Duplicates  Detected 
HE  020  056 
SO  017  926 
UD  025  398 


Duplicate  of 

ED  269  472/TM  860  329 

ED  277  494/RC  015  995 

ED  278  153/EA  019  153 


3.    Duplicates  Appearing  in  July,  August,  September  (3) 


Duplicates  Detected 
IR  012  645 
PS  016  416 
UD  025  453 


Duplicate  of 

ED  280  935/UD  025  462 

ED  279  546/SE  047  817 

ED  279  941/CG  019  750 


4,    Total  Duplicates  for  1987  through  Latest  Issue  =  81 

B  •    Removes  ( 1 ) 

Accession  Removed 


Originally 
Announced  in  RIE 

JUL79 
MAR78 

SFPR6 

FEB87 

MAY87 


Originally 
Announced  in  RIE 

SEP86 

MAY87 

jr  87 

Originally 
Announced  in  RIE 

AUG87 

JUL87 

AUG87 


Detected 
 ^iL_ 

FAC 
FAC 

^AP. 

FAC 

FAC 


Detected 


FAC 
FAC 
FAC 

Detected 

by 

FAC 
FAC 
FAC 


Reason 


SO  018  107 


Out  of  eric's  scope 
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Delays  (98) 

Accession  Removed 

CE  047  056 

CG  019  822 

CS  008  785 

EA  019  385 

EC  192  701-706 
EC  192  A17-419 
EC  192  427-429 

FL  016  671-672 
FL  016  586-630 


IR  012 
IR  012 
IR  051 
IR  051 

JC  870 

PS  016 

RC  016 

SO  017 
SO  018 
SO  018 

SP  028 
SP  028 

TM  870 
TM  870 

UD  025 
UD  025 


612 
636 
883 

910-914 
236-247 
537 
227 

795-796 
136-138 
311-312 

769 
798 

271 
292 

487 
520 


Delayed/Moved  to 

Delayed  -  Availability  information 

needs  clarification 
Delayed  -  Author  abstract  problem 

Delayed  -  Awaiting  related  documents 

Delayed  -  Abstract  problem 


Delayed 
If 


Analytic  out  of  sequence 
Cataloging  problem 
Moved  to  October 


Delayed 

f! 


Journal  information  needed 
Parent  and  analytics  missing 
pages/poor  reproducibility 


Delayed  -  Reproducibility 

-  Processing  problem 

-  Document -out  of  order 

-  Reproducibility 


If 
II 


Delayed 
Delayed 


Delayed 


Serial 

Missing  page 

Missing  page 

Scope  problem 
Abstract  problem 
Cataloging  problem 


Delayed  -  Awaiting  appendix 
"        -  Institution  problem 

Pe-iayed  -  Processing  problem 


Delayed  -  Reproducibility 
Delayed  -  Possible  duplicate  to  October 
record 
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Delayed  (36) 
Accession  Removed 


Delayed/Moved  to 


CG  019 

898 

Delayed  - 

CG  019 

901 

II  ^ 

CS  210 

548 

Delayed  - 

CS  505 

556 

II  _ 

CS  505 

580 

11  _ 

EA  019 

380--381 

Delayed  - 

EA  019 

382 

tf  _ 

EC  192 

711 

Delayed  - 

EC  192 

737 

If  ^ 

Scope  problem 
Reproducibility  problem 

Missing  page 
If  fi 

Missing  information  &  document's  age 

Processing  problem 
Reproducibility  problem 

Document  out  of  order 

Related  document  in  November  issue 


FL 

01.6 

682 

Delayed 

-  Better  copy  needed 

FL 

016 

722 

ti 

~  Abstracting  problem 

HE 

019 

982 

Delayed 

-  Serial 

HE 

020 

486 

tt 

-  Replacement  copy  on  the 

IR 

012 

655 

Delayed 

-  Figures  missing 

IR 

012 

658 

11 

-  Related  to  IR  012  655 

IR 

012 

681 

It 

-  Serial 

SE 

048 

177-178 

Delayed 

-  Processing  problem 

SO 

017 

797 

Delayed 

-  Scope 

SO 

018 

000-007 

Delayed 

-  Returned  for  resubmission 

SP 

028 

862-863 

Delayed 

-  Abstract  problem 

SP 

028 

867 

1? 

_         If  It 

UD 

025 

558 

Delayed  - 

UD 

025 

569 

II  _ 

UD 

025 

575 

fi  _ 

Processing  problem 
Better  copy  needed 
Part  I  of  two  parts  missing 
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RIEOCT87 
REMOVE  LIST  (50) 


A.    Duplicates  (10) 

1 .     Resubmission  of  Clearinghouses  Own  Input  (3) 


Duplicates  Detected 

CE  047  187 
CE  047  234 


Duplicate  of 

ED  206  890/CE  030  014 
ED  165  012/CE  019  781 


PS  016  545  ED  272  326/PS  016  015 

Duplicates  Appearing  in  RIE  Three  Months  or  More  Ago  (4) 


Duplicates  Detected 

CG  019  893 
CG  019  922 

SE  048  203 

SO  018  196 


Duplicate  of 

ED  260  163/UD  024  378 
ED  263  254/UD  024  523 

ED  267  143/UD  024  762 

ED  165  216/CS  502  376 


3 .     Duplicates  Appearing  in  August,  September,  October  (3) 


Duplicate  of 
ED  282  948/UD  025  555 
ED  282  481/HE  020  291 
ED  280  164/EA  019  273 
4.    Total  Duplic  "es  for  1987  through  Latest  Issue  =  91 
B.     Removes  (6) 

Accession  Removed 


Duplicates  Detected 
CE  047  246 
HE  020  423 
SO  018  250 


Originally 
Announced  in  RIE 

FEB82 
JUN79 

DECS  6 


Or iginally 
Announced  in  RIE 

DEC85 
MAR86 

JUL86 

JUN79 


Originally 
Announced  in  RIE 

0CT87 

0CT87 

AUG87 


Reason 


Detected 
 By  

FAC 
FAC 

FAC 


Detected 

By 

FAC 
FAC 

FAC 

FAC 


Detected 
 By  

FAC 
FAC 
FAC 


IR  012  684-685 
SE  048  168 
SO  018  233-234 
TM  870  338 


Reprints  from  CUE  journal  already  in  ERIC 
Cumulative  later  edition  already  in  system 
Combined  with  SO  018  232 
Overlaid  resume 
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RIENOV87 
REMOVE  LIST  (91) 


A.     Duplicates  (10) 

1  •     Resubmission  of  Clearinghouses  Ova  Input  (6) 


Duplicates  Detected 


Duplicate  of 


Originally 
Announced  in  RIE 


2.  Duplicates  Appearing  in  RIE  Three  Months  or  More  Ago  (1) 

Duplicates  Detected  Duplicate  of 

UD  025  628  ED  260  098/TM  850  418 

3 .  Duplicates  Appearing  in  September,  October,  November  (3) 


Duplicates  Detected 
CE  047  407 
JC  870  281 
SO  018  298 


Duplicate  of 

ED  285  589/IR  052  072 

ED  282  410/FL  016  700 

ED  281  704/RC  016  226 


Originally 
Announced  in  RIE 

DEC85 


Originally 
Announced  in  RIE 

DEC87 

OCT87 

SEP87 


4,    Total  Duplicates  for  1987  through  Latest  Issue  =  101 
Removes  (59) 
Accession  Removed 


Reason  for  Removal 


Detected 

By 


SE 

048 

206 

ED 

282 

771/SE  048 

197 

OCT87 

FAC 

SO 

017 

625 

ED 

279 

569/SO  017 

908 

JUL87 

FAC 

SO 

017 

626 

ED 

279 

570/SO  017 

909 

JUL87 

FAC 

SP 

029 

088 

ED 

237 

488/SP  023 

317 

APR84 

FAC 

UD 

025 

546 

ED 

276 

781/UD  025 

213 

APR87 

FAC 

UD 

025 

628 

ED 

283 

914/UD  025 

600 

NOV87 

FAC 

Detected 
By 

FAC 


Detected 
By 

FAC 
FAC 
FAC 


CE  047  457-479 

CS  008  831 

IR  051  957-990 

SP  078  934 


Forty-sijc  (46)  Individual  instructor/student  guides  were 
combined  under  23  accession  numbers  and  reprocessed  as 
CE  047  434-456  in  order  to  keep  the  series  in  sequence. 

Combined  with  CS  008  785 

Removed  at  the  request  of  the  submitting  institution;  to 
be  replaced  with  a  later  edition  entered  as  one  volume. 

Pulled  by  Clearinghousse . 


ERIC 
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C.    Delays  (22) 

Accession  Removed 

CG  019  949 

EC  192  776 

FL  016  688 

IR  051  991 

SO  017  852 

SO  018  071 

SO  018  197 

SO  018  248 

SO  018  255-256  • 

SO  018  280 

SO  018  455 

TM  870  393 

UD  025  583 

UD  025  611 

UD  025  619-620 

UD  025  622-626 


Delayed 
Delayed 
Delayed 
Delayed 
Delayed 


Delayed /Moved  to 

-  Better  copy  needed 

-  Appendixes  missing 

-  Journal  citation  needed 

-  Reproduction  release  needed 


Scope  problem 
If  fi 


Processing  problem 
Abstract  problem 
Page  missing 


Delayed  -  Replacement  pages  needed 
Delayed 


Scot  e 

Abstract  and  reproducibility  problems 
Processing  problems 
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RIEDEC87 
REMOVE  LIST  (106) 

A.    Duplicates  (9) 

1 ,    Resubmission  of  Clearinghouses  Ovn  Input  (5) 


Duplicates  Detected 

CE  0A7  265 
CE  047  875 

HE  020  527 

PS  016  601 

SO  018  349 


Duplicate  of 

ED  260  178/CE  041  346 
ED  274  877/CE  045  343 

ED  266  721/HE  019  091 

ED  248  034/PS  016  244 

ED  279  593/SO  018  022 


2.  Duplicates  Appearing  in  RIE  Three  Months  or  More  Ago  (1) 

Duplicates  Detected  Duplicate  of 

UD  025  631  ED  281  183/CS  008  794 

3 .  Duplicates  Appearing  in  October,  November,  December  (3) 


Duplicates  Detected 

CE  047  705 

IR  052  Oil 
IR  052  012 


Duplicate  of 

ED  282  726/SE  048  149 

ED  282  677/RC  016  214 
ED  282  678/RC  016  215 


4.  Total  Duplicates  for  1987  through  Latest  Issue  =110 
B,    Removes  (3) 


Originally 
Announced  in  RIE 

JAN86 
MAR87 

JUL86 

MAY87 

JUL87 


Originally 
Announced  in  RIE 

SEP87 


Originally 
Announced  in  RIE 

OCT87 

OCT87 
0CT87 


Accession  Removed 

CE  047  349 
CE  047  351 

UD  025  668 


Detected 
_BZ  

FAC 
FAC 

FAC 

FAC 

FAC 


Detected 
By 

FAC 


Detected 
By 

FAC 

FAC 
FAC 


Reason  for  Removal 

Combined  with  CE  047  348 
"  "    CE  047  350 

Pulled  at  the  request  of  the  author 
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Delays  (94) 
Accession  Removed 


CG 

020 

013 

cs 

210 

567 

EA 

019 

528 

EC 

192 

790- 

-795 

EC 

200 

210 

FL 

016 

776 

FL 

016 

826 

HE 

020 

458 

HE 

020 

563 

TT? 

701 

1 

TT? 

IK 

nn  Q 
UUo 

o  /  u 

RC 

016 

257 

07  1 
Z  /  i- 

0  70 

~z/Z 

SO 

017 

711 

so 

017 

751 

oU 

Ui  / 

/  /U- 

"77  1 
-/  /  i 

cn 
oU 

Ui  / 

oUo 

cn 
oU 

m  7 

Q^.1 

oU 

m  Q 
Uio 

0  o  ^ 

zyo 

oU 

m  Q 
Uio 

O  Q  0 

jJz 

SP 

028 

781 

TM 

870 

388 

UD 

025 

112 

UD 

025 

629 

UD 

025 

640 

UD 

025 

678 

UD 

025 

679 

UD 

025 

691- 

-717 

Delayed/Moved  to 

Delayed  -  Better  copy  needed 

Delayed  -  Reproducibility 

Delayed  -  Abstract  problem 

Delayed  -  Section  of  document  missing 
"        -  Source  code  problem 

Delayed  -  Missing  pages 

"       -  Journal  information  needed 

Delayed  -  Better  copy  needed 
"       ~  Processing  problem 

Moved  to  January  -  part  of  a  collection  of 
papers  from  the  AECT  conference  which  were 
shipped  for  the  January  issue 
Delayed  -  Document  was  out  of  sequence 

Delayed  -  OERI  clearance  needed 

Delayed  -  Source  code  problem 

Delayed  -  Processing  problem 

Moved  to  January  -  Related  documents 
Delayed  -  Scope 


"        -  Abstracting  problem 
"        -  Scope 

Delayed  -  Two  unrelated  documents  processed  as 
one  document 

Moved  to  November 

Delayed  -  Abstracting  problem 
'    -  Reproducibility 
'*       -  Full  report  needed 
"       -  Appendix  missing 
"        -  Cataloging  problem 
"        -  Processing  problm 
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Attachment 
Page  1  of  1 


^The 
Oryx 

Press 


Suite  103 
2214  North  Central  at  Encanto 
Phoenix,  Arizona  85004 
(602)  254-6156 


CUE  SOURCE  JOURNAL  INDEX  UPDATE 
JANS  3 


Additions 

EA    Educational  Management  and  Administration 
Name  Change 

EC    American  Journal  o"*^  Mental  Deficiency  to  American  Journal  of 
Mental  Retardation. 
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TIME  ZONE:  Eastern 


ERIC  CLEARINGHOUSE  ON  TESTS,  MEASUREMENT,  AND  EVALUATION 
American  Institutes  for  Research  (AIR) 
1055  Thomas  Jefferson  Street,  NW 
Washington,  DC  20007-3893 


Telephone:  (202)  342-5060 
FTS  Number:  None 

TITLES  OF  DIRECTORS 
Director 

Associate  Director 

TITLES  OF  STAFF  MEMBERS 

Administrative  Assistant 

Director  of  Acquisitions 
and  User  Services 


OERI  Monitor:      Robert  Stonehill 

Kevin  Arundel 
Business  Hours:  8:30  -  5:00 


NAMES  OF  DIRECTORS 

Dr.  Lawrence  M.  Rudner  342-5140 


Dr.  Lauress  Wise 


342-5000 


NAMES  OF  STAFF  MEMBERS 

Ms.  Deborah  J.  Vitale  342-5060 


Ms.  Paula  M.  Hannaman 

Product  Development  Coordinator  Ms.  Carolyn  B.  Bagin 

Research  Assistant  Mr.  Philip  L.  Szenas 

Librarian  Ms.  Kathy  A.  Dorko 

Indexing/Abstracting 

(Project  Manager)  Ms.  Ruth  Christie 

(Herner  &  Co. ) 


342-5141 

342-5060 
342-5060 
342-506^' 

558-8200 


Note : 


After  September  1,  1988,  the  TM  Clearinghouse  address 
will  be: 


3333  K  Street,  N.W. 
Washington,  D.  C.  20007 


Standing  Order  Customers:     Massachusetts,  New  Jersey,  Rhode  Island 
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TIME  ZONE:  Eastern 


CENTRAL  ERIC 
(and  Associated  Offices) 

OFFICE  OF  EDUCATIONAL  RESEARCH 

AND  IMPROVEMENT  (OERI) 
Information  Services 
Education  Library  Division 
Educational  Resources  Information 

Center  (ERIC)  Branch 
555  New  Jersey  Avenue,  U.\i. 
Washington,  D.  C.  20208-1235 

Telephone:     (Please  see  individual  listings.) 


NAME 

Sharon  Horn 
Robert  Stonehill 
Kevin  Arundel 
Patricia  Coulter 
Sue  Klein 
Nancy  Krekeler 
Dorothy  Myers 
Sam  Pisaro 
James  Prevel 
Robert  Thomas 
Alberta  Jett 
Evangeline  Ring 
Joyce  Lowery 


TITLE 

Director,  Education  Library  Division 


Head,  ERIC 
Monitor:  EC, 
Monitor:  RC, 
Monitor:  PS, 
Monitor:  HE 
Monitor:  EA, 
Monitor:  CE, 
Monitor: 
Moni  tor: 
Education 
Secretary 
Secretary 


Monitor: 
IR,  SO 
SP 
SE 


TM 


UD 
CG, 


JC 


EDRS,  Facility,  Oryx  (CUE) 
CS,  FL 

Technician  GPO  (RIE) 


TELEPHONE  NO, 

•  357-6927 
357-6088 
357-6846 
357-6286 
357-6089 
357-6288 
357-6849 
357-6378 
357-6847 
357-6925 
357-6848 
357-6935 
357-6289 


INFORMATION  SERVICES 

Ray  Fields  Director,  Information  Services 

Suellen  Mauchamer  Director,  Public  Information  Division 
Lew  Walker  Chief,  Educational  Information  Branch 

Lance  Ferderer  Lead  Editor,  Publications 

Education  Research  Library 


Milbrey  Jones 
Joanne  Cassell 
John  Blake 
Sheldon  Fisher 

Stephen  Sniegoski 


Head  Librarian 

Librarian 

Librarian 

Director,  Learning  and  Technology 

Resources  Center 
Historian 


Educational  Reference  Center  (ERC) 


Judith  Stark 
Constance  Odom 
Joan  Trumble 
Diane  Lewis 


Director 

Technical  Information  Specialist 
Educational  Reference  Assistant 
Secretary 


732-3032 
357-6651 
357-6657 
357-6804 

357-6684 

357-6882 
357-6883 
357-6694 

357-6699 
357-6692 


357-6284 
357-6285 
357-6287 
357-6221 
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ERIC  Ready  Reference  #11:     "ERIC  Microfiche 
Statistics"  (  1966-198?)— Erratum  for  Total  Price 
(All  Years) 

The  ERIC  Administrative  Bulletin  (EAB)  is  prppaneH  hy  t-.ho 

ERIC  Processing  and  Reference  Facility  on  the  basis  of  material 
submitted  by  all  components  of  the  ERIC  system.     EAB  articles  are 
reviewed  and  approved  by  Central  ERIC  before  publication. 

The  EAB  is  intended  to  be  the  "journal"  of  the  ERIC  system 
and  a  major  means  for  the  decentralized  components  of  ERIC  to 
communicate  and  interact  with  one  another.     The  EAB  is  also  a 
permanent  record  reflecting  most  of  the  major  events  in  the  life 
of  the  ERIC  system  (such  as  personnel  changes,  Standing  Order 
Customer  changes,  etc.)  and  providing  in  printed  form  essential 
documents  (such  as  ERIC  policy  and  priority  statements. 
Clearinghouse  scope  statement  modifications,  ERIC  Processing 
}pnual  revisions,  etc.)     Submissions  to  the  EAB  are  to  be  sent 
(using  the  standard  form)  to  your  respective  monitor.  The 
deadline  for  input  to  each  monthly  issue  is  the  10th  of  the  month. 
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ACTION  ITEMS 


ERIC  Directors  Meeting  and  National  Teohnical  Meeting — Agendas 

The  Final  Agendas  of  the  upcoming  ERIC  Directors  Meeting  and 
National  Technical  Meeting  were  distributed  on  March  8  and  are 
included  here  as  Attachment  1A-B,  for  your  information. 


....Lynn  Barnstt  (Steering  Committee) 

PROCESSING  ADVISORY 

Target  Audience  Field  ''Inflation" 

The  Facility  has  advised  us  that  the  Target  Audience  field  is 
being  overused.     Please  note  that  the  Target  Audience  field  is  to 
be  recorded  only  when  the  author  explicitly  specifies  the  audience 
or  when  there  is  equivalent  hard  evidence  in  the  document  clearly 
identifying  the  intended  audience.     The  vast  majority  of  documents 
will  legitimately  not  have  an  entry  in  the  Target  Audience  field 
since  the  above  conditions  are  frequently  not  met.     Please  observe 
the  above  rules  so  that  the  integrity  and  value  of  the  Target 
Audience  field  can  be  assured  for  our  users. 


 CERIC  ERIC 

Classroom  Instructional  Materials — What  to  do  When  the  Same  Title 
Comes  in  a  "Student  Packet"  and  a  "Teacher  Packet " 

Classroom  materials  for  use  in  teaching  and  learning  a  given 
topic  often  come  in  two  parts:     a  teacher's  guide  (for  the  use  of 
the  person  doing  the  teaching)  and  a  student  learning  packet 
(containing  the  exposition,  drills,  tests,  and  other  materials 
that  the  student  would  use).     These  items  often  have  identical 
titles  except  for  the  subtitle  indicating  the  intended  user. 

The  question  arises  as  to  how  such  items  should  be  processed 
for  RIE?    Should  they  always  be  handled  as  separate  documents? 
Should  they  always  be  combined?    Or  is  a  mixed  strategy 
appropriate? 

After  reviewing  many  hundreds  of  such  items,  the  ERIC 
Facility  has  come  to  the  conclusion  that  a  mixed  strategy,  based 
on  the  ability  of  the  documents  to  stand  alone,  is  the  best 
answer. 

There  is,  of  course,  always  going  to  be  a  close  relationship 
between  these  two  parts  of  a  given  set  of  curriculum  materials, 
but  we  have  found  that  there  is  often  a  great  deal  of  difference 
in  the  independence  of  the  two  pieces. 
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If  you  have  a  teacher's  guide  that  does  not  repeat  pages  or 
material,  but  that  constantly  refers  to  or  directs  the  teacher  to 
the  learning  packet,  then  you  have  little  more  than  a  shell  or 
outline  and  you  certainly  have  something  that  no  user  would  ever 
want  to  obtain  all  by  itself.     To  make  any  sense,  such  items  have 
to  be  paired  with  the  learning  packet.     In  such  instances,  we 
favor  combining  the  two  parts  into  a  single  accession.     This  has 
the  advantage  of  putting  things  together  in  the  way  that  will  be 
most  convenient  for  the  user.     It  avoids  the  potential  frustration 
of  the  user  getting  one  half  of  a  package  only  to  find  belatedly 
that  they  must  also  have  the  other  half.     This  approach  also 
avoids  the  proliferation  of  nearly  identical  "twin"  titles, 
cataloged  and  indexed  vitually  identically.     The  database  is 
simply  made  more  efficient  and  less  "clogged"  if  such  logical 
combinations  are  made. 

There  are,  however,  other  cases  where  each  half  has  been  put 
together  in  such  a  way  that  each  can  stand  alone  without 
necessarily  requiring  the  other.     If  you  can  put  yourself  in  the 
user's  place  and  can  imagine  using  the  Teacher's  Guide  document 
alone  and  independently,  then  you  can  justify  accessioning  it 
independently , 

The  approach  outlined  above  requires  discretion  and  judgment 
on  the  part  of  the  Clearinghouse,     It  is  not  the  simplest 
solution.     The  simplest  solution  would  be  to  always  keep  separate 
or  always  combine.    We  think  that  the  tremendous  variability  in 
the  literature  ERIC  processes  requires  us  to  apply  our  discretion 
(and  not  to  blindly  follow  a  "rule")  if  we  are  to  best  serve  the 
end  user.     The  basic  decision  rests  with  the  Clearinghouse,  but  we 
have  asked  the  Facility  to  question  doubtful  or  troublesome  cases 
as  they  pass  through  the  editorial  processs. 


•  ,  , , CE  RI C 

ERIC  Reply  Card 

The  "ERIC  Reply  Card"  is  used  to  provide  contributors  with 
feedback  concerning  the  disposition  of  their  submissions.     It  is 
usually  attached  to  the  document  either  in  response  to  a  special 
request  by  the  contributor  or  to  continue  a  longstanding  agreement 
with  an  organization. 

If  the  document  is  not  accepted,  the  Clearinghouse  staff 
should  remove  the  card,  complete  the  appropriate  information  and 
mail  it  as  soon  as  possible.     However,  if  the  document  is 
accepted,  the  card  should  remain  stapled  to  the  document  until  the 
ED  number  is  assigned.     The  Facility  staff  then  becomes 
responsible  for  completing  and  mailing  the  card.  Clearinghouses 
are  requested  not  to  return  the  card  prematurely,  when  only  the 
Clearinghouse  number  is  assigned,  in  order  to  avoid  confusion  for 
the  contributor. 


,,,, Joanna  Eustace  (ERIC  Facility) 
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NETWORK  NEWS 


Department  of  Educati 911  Press  Rele a se j  o ntracts  Awarde d  for  16 

ERIC  Clearinghouses"" 

Attachment  2  is  the  February  5,   1988  Press  Release  from  the 
Department  of  Education  announcing  the  completion  of  the 
Clearinghouse  procurements.     It  is  of  particular  interest  because 
it  lists  the  contract  value  for  each  Clearinghouse,  totalling  a 
record  high  $4,964,218. 


New  EDRS  Order  Form 

Rather  than  wait  any  longer  for  final  approval  of  requested 
price  increases,  EDRS  has  decided  to  issue  a  new  "interim"  EDRS 
Order  Form  (see  Attachment  3).     This  form  reflects  an  increase 
from  $.78  to  $.82  per  microfiche  title  and  an  increase  from  $1.85 
to  $1.94  per  twenty-five  page  paper  copy  increment.  Another 
updated  order  form  will  be  issued  when  the  final  price  increases 
are  approved . 


EDRS  Continues  to  Improve  Customer  Servi ce 

The  EDRS  toll  free  telephone  number  (  1-800-227-ERIC)   is  now 
being  answered  from  8:30  a.m.  to  9:00  p.m.  Eastern  time,  Monday 
through  Friday. 

Orders  transmitted  via  FAX  (i.e.   (703)  823-0505,  toll  call) 
are  accepted  24  hours  a  day.     FAX  orders  must  be  charged  to  a 
credit  card  (VISA  or  Master  Card)  or  to  an  EDRS  Deposit  Account 


COMPACT  DISC  (CD-ROM) 

Maintenance  of  CD-ROM  Disc  Drives 

The  ERIC  Facility  regularly  receives  inquires       .ut  the 
maintenance  of  CD-ROM  disc  players.     The  best  idea  is  probably  to 
obtain  a  maintenance  agreement  at  the  time  you  purchase  the  drive. 

If  you  have  not  availed  yourself  of  this  option,  then  you 
will  probably  have  to  deal  directly  with  the  manufacturer's  repair 
depot.     The  repair  centers  of  which  we  are  aware  are  as  follows: 


. . . . CE  R I C 


. . . .Vic  Fortin  (EDRS) 


. . . .Vic  Fortin  (EDRS) 


ERIC 
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Hitachi  drives: 


Philips  drives: 


Hitachi 
Repair  Center 
1333  Lawrence  Expressway- 
Suite  118 

Santa  Clara,  CA  95051 
(408)  249-1821 


Philips 
Repair  Center 
4425  ArrowWest  Dri 
Colorado  Springs,  CO 
(303)  593-4207 


80909 


We  advise  you  to  call  first,  before  sending  in  your  damaged 
drive,  in  order  to  verify  correct  procedures  and  estimated  cost. 


 Pat  Brown  (ERIC  Facility) 


SilverPlatter  Announces  Update  to  its  CD-ROM  Search  and  Retrieval 
Software 

Attachment  4  is  the  SilverPlatter  news  release  announcing 
Release  1 . 4  of  its  retrieval  system.     Among  the  new  features  added 
with  this  release  are:     (1)  scrolling  both  backward  and  forward  in 
the  INDEX;   (2)  "Lateral  Searching",   i.e.  selection  of  search  terms 
from  data  on  display  on  the  screen,  without  the  need  to  key  the 
data;   (3)  support  of  Microsoft  extensions;   (4)  improved  tutorials 
for  the  novice  searcher;   (5)   improved  speed  and  time  of  response. 


....Pat  Brown  (ERIC  Facility) 


DIALOG  Enhances  OnDisc  ERIC 

The  DIALOG  Chronolop;  newsletter  for  February  1988  (p. 88:25) 
announces  an  enhanced  version  of  the  OnDisc  ERIC  search  system 
(see  Attachment  5).     Among  the  new  search  features  are:  (1) 
Ability  to  select  a  specific  ERIC  record  by  accession  number 
(EN  =     );   (2)  Cascading  of  entries  in  fields  such  as  Contract 
Number,  and  Report  Number,   in  order  to  be  able  to  aearch  on 
everything  under  a  given  prefix;   (3)  Identifiers  added  to  rotated 
display  of  Descriptors;  and  (4)  Document  Type  options  added  to  the 
Easy  Menu  Search. 


....Pat  Brown  (ERIC  Facility) 
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PERSONNEL 

Magon  Kinzle  Joins  Oryx  Press---Responsible  for  CUE 


Ms,  Magon  Kinzie  is  the  new  Oryx  Press  contact  person  for 
matters  concerning  CUE.     Please  address  all  inquiries  and 
packages  to  her  attention. 


THE  LIGHTER  SIDE 

The  Longest  Word  in  the  ERIC  Database  (95  Characters!) 

The  Facility  has  long  known  about  the  longest  word  in  the 
ERIC  database.     It  caused  us  headaches  when  it  first  came 
lumbf  ring  through.     Now  a  user  at  the  University  of  Maine  has 
stumbled  over  it  and  proposed  it  to  DIALOG  as  their  "Record  of  the 
Month'*.     The  word  is  the  French  version  of  Ronald  McDonald *s 
refrain,  recorded  without  inter-word  spaces  (see  ED-253047  or 
Attachment  6,  which  appeared  in  DIALOG  Chronolog,  February  1988, 


Oryx  Press 


p.  88:40). 


Carolyn  Weller  (ERIC  Facility) 


ERIC 
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Attachment  lA 
Page  1  of  2 


DRAFT  AGENDA  —  CLEARINGHOUSE  DIRECTORS'  MEETING 
SundaVf  March  20^  1988 

8:00  pm  Hospitality  Hour  (Don  Ely's  suite,  Bellevue  Hotel) 

Monday.  March  21,  1988 

8:30  -  9  am        Coffee  &  Refreshments 

9  -  11  am  Central  ERIC  Session,     General  discussion  among 

Central  ERIC  staff.  Directors  and  other  participants. 
This  session  v/ill  cover  new  policies,   initiatives,  and 
procedures ,  including: 

/acquisition  policies   (Nancy  K.) 

Nev;  online  monthly  reporting  procedures   (Jim  P.) 

ERIC  Annual  Report   (Bob  T./Sam  P.) 

ERIC  planning  and  funding;  Royalties 

Outside  funding  opportunit ies/ERIC  "prospectus" 

Privatization  of  RIE  (Pat  C./Don  Ely) 

New  monitoring  procedures   (inc.  deliverables) 

New  ERIC  components  —  relationship  of  Clearinghouses 

to  ACCESS  ERIC,  partners.  Facility 
Adjunct  clearinghouses — new  concepts  (Sue  K.) 
Updates  of  system  brochures 
Special  projects  —  criteria,  funding 
Contractual  obi igat ions  and  ad  hoc  requests 
Issues  from  oversight  hearings 

Need  to  revise  ERIC  Processing  Manual/Administrative 

Manual/Policy  Manual 
Dialog  proposal  for  unl imited  search  time 
Dates  for  next  Directors'  meeting 

11  -  11:30  am    Ray  Fields,  Director,   IS  —  ERIC,  OERI  and  ED:  How 

can  ERIC  cooperate  with  other  programs  and  projects? 

11:30  -  12  pm    Schelly  Reid  —  legislative  perspective/discussion 

12  pm  -  1:30  Luncheon 

1:30  -  3  :30        Clearinghouse  Directors  Sess ion.     General  discussion, 
election  of  new  Executive  Group  members. 

3:30  -  5:00        CUE  —  how  good  is  our  coverage?   (Dorothy  M.) 

SOCs  —  realignment  of  SOC  responsibilities 

ERIC  Digests  Online  —  plans  to  incorporate  Digests 
into  Dialog  file;  future  activities;  use  of  OERI 
Bulletin  Board  for  EDO  (Kevin  A.) 
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User  services — trade-offs  between  different  modes 
(Judy  C.) 

Product  Development  and  Dissemination  —  sharing 
effective  practices  (UD) 

Tuesday.  March  12.  1988 

8:30  -  9  am  Coffee 

9  -  10:15  Continuation  of  previous  day's  sessions — 

ERIC  products  to  address  Federal/State/Local  policy 
and  practice  considerations   (Bob  Howe) 

ERIC  Advocates  Resource  Pool   (Judy  C.) 

10:15  -  10:30     Summary  and  recapitulation  of  action  items 

10:30  -  11:00     Cooperative  projects  v/ith  Regional  Laboratories, 
Research  Centers,  and  National  Diffusion  Network 
(Sharon  Horn,  Mitch  Pearlstein,  Barbara  Leib-Br ilhart , 
Jim  Fox,  Shirley  Curry) 

11:00  -  12:00     Concurrent  Sessions 

Knowledge  Synthesis   (Sue  Klein) 

Relating  Funding  to  Performance   (Garry  V/alz) 

New  ERIC  Technology   (Don  Ely,  Jim  Prevel) 

Demonstration  of  OERI  Bulletin  Board   (Tom  Litkowski) 

12:00  -  1:00      Lunch  (on  your  own) 

1:00  -  5:00        Joint  Directors/Technical  Meeting 
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AGENDA 

ERIC  NATIONAL  TECHNICAL  MEETING 

Washington,  D.C. 

Bellevue  Hotel 
March  22-24,  1988 


TUESDAY,  MARCH  22 

1:30  p.m.  Joint  session  with  Directors  and  Central  ERIC 

Agenda  items  to  be  determined.     Steering  Committee  discussion 
suggestions  include:  (l)  how  Clearinghouses  will  work  with 
new  entities  such  as  ACCESS  ERIC  and  Adjunct  Clearinghouses 
and  with  other  OERI-funded  organizations  such  as  the  National 
Diffusion  Network,  regional  labs,  and  research  centers,  and 
(2)  CDROM  management  and  its  impact  on  Clearinghouse 
functions.    Brief  discussion  could  also  address  revision  of 
new  system  brochures  (who,  when,  dissemination), 
implementation  of  new  equipment/sof tware  requirements, 
possible  changes  in  categories  of  users  for  statistical 
reporting,  and  status  of  1987  DIALOG  proposal  to  OERI  for 
unlimited  online  searching,  CDROM  subscriptions,  etc. 

6:00  p.m.  ERIC  Social  -  "ERIC  Through  the  Ages:  A  Brief  Analytical 

Synthesis  of  the  Conceptual  Framework  of  the  World's  Finest 
Online,  User  Friendly  Information  Retrieval  System  and  Its 
Personnel"  (or  some  such  title).     Hors  d'oeurves  provided. 
Location  to  be  announced. 


WEDNESDAY,  MARCH  23 

8:00  a.m.  Continental  Breakfast  and  ERIC  Exhibits 

Registration 

Pick  up  registration  packets  and  admire  each  other's  exhibits 
and  products  while  you  have  a  little  breakfast. 

9:00  a.m.  Welcome  and  introductions  (Lynn  Barnett/HE) 

9:15  a.m.  Orientation  to  ERIC  (Margaret  Mann/SP) 

This  first  session  will  allow  participants  to  mix  with  each 
other  while  sharing  information  about  ERIC's  functions  and 
interrelationships . 
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10:00  a.m.  Indexing  and  Retrieval    (Jeannie  Rennie/FL,  Jim 

Houston/ Facility) 

All  ERIC  staff  have  a  vested  interest  in  how  literature  goes 
into  the  database  and  how  to  get  it  out,  regardless  of  your 
primary  responsibilities.    This  session  will  use  the  recently 
prepared  "in-house  indexing  guidelines'^  as  a  starting  point. 
Small  break-out  groups  will  concentrate  on  general  rules 
and/or  misconceptions,  including  pubtypes,  major  and  minor 
descriptors,  population  groups,  etc.     The  session  will 
include  a  brief  report  from  the  ad  hoc  Age  Level  Descriptor 
committee.     Time  will  be  allowed  for  each  breakout  group  to 
report  its  findings,  and  to  submit  an  informal  written 
s-ummary  to  the  Steer  inn  Committee. 

(BREAK  MID -MORNING) 


12:00  p.m.  GROUP  LUNCHEON  (in  the  hotel) 

2:00  p.m.  ERIC  Partners     (Judi  Conrad/EC) 

This  session  will  focus  on  how  Clearinghouses  will  interact 
with  their  ERIC  Partners.     Topics  may  include  acquisitions, 
workshops  or  other  outreach,  product  development  and/or 
dissemination,  and  any  innovative  ideas  proposed  across  the 
system. 


2:45  p.m.  CIJE  and  Oryx  Press  (Anne  Thompson/Oryx) 

Topics  to  be  covered  include:  Oryx's  production  schedule  and 
how  Clearinghouses  should  handle  such  things  as  how  to  add  or 
delete  a  journal,  how  and  how  often  to  change  the  Source 
Journal  Index  in  the  front  of  CIJE,  how  to  make  changes  in 
the  CIJE  backfile,  who  to  contact  for  publicity  materials, 
what  current  prices  are,  what  Clearinghouses  can  expect  to 
get  for  free,  Oryx's  policy  on  reproduction  releases  of  its 
own  publications,  EPM  documentation  of  new  CIJE  procedures, 
UMI  reprint  decisions,  CERIC  role  in  liaison,  possibility  of 
Source  Journal  Index  arranged  by  Clearinghouse.    Question  and 
answer  session  included. 


3:15  p.m.  BREAK 
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3:30  p.m.  Acquisitions:  OERI  Role    (Nancy  Krekeler/CERIC) 

This  session  will  focus  primarily  on  acquiring  documents  from 
the  OERI-funded  projects  (including  labs  and  centers)  for 
inclusion  in  the  ERIC  database.     It  should  be  an  informative 
interchange  on  what  the  Clearinghouses  can  expect  from 
Central  ERIC,  and  what  the  Facility  and  Clearinghouses  will 
continue  to  do.    Topics  to  be  included:  lab/center  document 
copyrights,  followup  procedures,  expeditious  processinng  of 
ED/ OERI  documents  by  Clearinghouses. 


4:30  p.m.  CONCURRENT  SESSIONS 

(1)  Special  Interest  Group  Round  Tables  (as  requested) 

—  Exhibits 
Acquisitions 
Partners 

—  Indexing 
Editing  RIE 

(2)  Assistant/Associate  Director  Concerns  (Margaret 
Mann/SP) 

Informal  gathering  to  discuss  middle-management  issues. 

5:30  p.m.  Informal  reception  with  light  refreshments  (Steering 

Committee  suite) 


/ 
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THURSDAY,  KARCH  24 

8:00  a.m.  Continental  Breakfast  and  ERIC  Exhibits 


9:00  a.m.  Digests/ERIC  Digests  Online    (Mima  Spencer/PS,  Kevin 

Arundel/ CERIC) 

This  will  be  an  update  on  Digests  in  general  as  well  as  the 
status  of  the  EDO  file,  including  ACCESS  ERIC  role, 
scheduling,  online  sources. 


9:30  a.m.  Short  Reports 

Machine  Readable  Data  Files  (MRDF)  (Ted 
Brandhorst/Facility  and  Charlie  Missar/Facility) 

MRDF  has  also  been  called  "ERICSTAT."    This  report  will 
give  the  status  of  these  files  in  RIE,  what 
Clearinghouses  need  to  be  doing  with  them  (identifying, 
processing)  and  implications  for  user  services. 
Handout . 

EDRS    (Vic  Fortin/EDRS) 

This  report  will  update  us  on  technical  requirements  for 
docment  reproducibility- -what  to  do  with  dot  matrix 
print  quality,  samples  of  small  type  acceptable  for 
level  1  or  2  reproduction,  etc. --as  well  as  new 
products,  customer  services,  upcoming  price  increases, 
800  phone  number  level  of  activity,  new  invoice  format- 
Handout . 

InterEd    (Jim  Houston/Facility) 

Current  developments  in  other  English- language  education 
databases  will  be  reported,  including  implications  for 
ERIC  input.  Handout. 


10:15  a.m. 


BREAK 
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10:30  a.m.  Clearinghouse  Outreach:  Workshops,  Networking,  etc.  (Judy 

Wagner /CE) 

This  session  will  cover  a  variety  of  user  service  areas, 
including  ideas  on  how  to  reach  new  audiences  (e.g., 
parents),  how  to  make  workshops  stimulating,  ways  to  update 
old  users,  how  to  capitalize  on  user  service  networking  for 
acquisitions,  how  to  manage  CDROM  usage,  etc. 

11:30  a.m.         Monthly  Reports  to  Central  ERIC    (Jim  Prevel/CERIC) 

New  Clearinghouse  contracts  call  for  monthly  reporting  to 
CERIC  via  electronic  transmission.     This  session  will 
describe  the  required  information  and  how  to  submit  it, 
including  the  software  to  be  used.     Computer  demonstration. 


12:00  p.m.  LUNCH  ON  YOUR  OWN 

1:45  p.m.  Abstracting:  Citing  References  (Jane  Henson/SO) 

This  very  brief  session  is  get  a  consensus  on  a  Steering 
Committee  proposal  to  Central  ERIC  that  RIE  abstracts  cite 
the  niimber  of  references  in  an  RIE  docviment.    CERIC  will 
defer  to  the  group. 

2:00  p.m.  User  Service  Products  and  Desktop  Publishing  (Gina 

Doggett/FL  and  Chris  Rigaux/HE) 

Ideas  will  be  both  presented  and  generated  for  using  laser 
printer  technology  for  off-the-shelf  products  and  marketing 
materials  for  other  Clearinghouse  products. 


3:00  p.m.  BREAK 


3:15  p.m.  Special  Interest  Group  Round  Tables  (as  requested) 

Vocabulary  development 
Software  skills 
Indexing 

Desktop  publishing 
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4:00  p.m. 


Tech  Meeting  Recommendations    (Lynn  Barnett/HE) 


This  will  serve  as  both  a  brainstorming  and  summary  session 
to  identify  issues  or  problems  that  should  be  brought  to  the 
attention  of  Clearinghouse  directors  and/or  Central  ERIC. 
The  group  as  a  whole  will  (1)  suggest  technical  issues  that 
have  policy  implications  and  should  be  communicated  to 
directors  and  (2)  make  recommendations  to  the  Technical 
Steering  Committee  for  forwarding  to  Central  ERIC. 


5:00  p.m. 


Farewells 
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DtPARTMENT  OF  EDUCATION  'W/ 


FOR  RELEASE  Jane  Glickman         (202)  732*4576 

Friday,  February  5,  1988  Mitch  Pearlstein    (202)  357-6560 

CONTUCTS  AWARDED  FOR  16  ERIC  CLEARINGHOUSES 

The  U.S.  Department  of  Education  today  announced  the  award  of 

nearly  $5  million  to  operate  the  16  clearinghouses  of  the 

Educational  Resources  Information  Center  (ERIC)  system. 

The  funds  are  for  the  first  year  of  contracts  that  are  expected 

to  ran  for  five  years. 

The  clearinghouses  are  major  components  of  the  21-year-'0ld  ERIC 

system,  which  is  the  world's  largest  source  of  education 

information  and  now  contains  over  650,000  documents  on  education 

research,  practice  and  statistics.    Each  clearinghouse  is 

responsible  for  collecting  and  distilling  current  and  comprehensive 

information  about  a  particular  subject  area,  and  for  making  the 

information  easily  accessible  to  educators,  scholars,  policymakers, 

journalists,  parents  and  the  general  public. 

Each  of  the  winning  proposals  in  the  clearinghouse  competition 

ranked  highest  in  quality  as  well  as  lowest  in  cost.    Three  of  the 

winners  are  new  contractors:  Indiana  University  will  operate  the 

Clearinghouse  on  Reading  and  Communication  Skills;  the  Appalachia 

Educational  Laboratory  will  manage  the  Clearinghouse  on  Rural 

Ed*_ation  and  Small  Schools;  and  the  American  Institutes  for 

Research  will  direct  the  Clearinghouse  on  Tests,  Measurement  and 

Evaluation . 

The  clearinghouse  awards  mark  the  first  of  several  contract 
competitions  aimed  at  improving  and  expanding  the  services  that 
ERIC  offers. 

-MORE-  n^^ 
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Two  new  components  of  the  ERIC  system  will  be  competed  later 
this  year,    ACCESS  ERIC  will  coordinate  outreach,  product 
development  and  dissemination  to  make  it  easier  for  diverse 
audiences  of  potential  users  to  get  information  from  ERIC.  Snialler 
units  called  Adjunct  Clearinghouses  will  acquire  documents  and 
articles  in  specific  fields  to  supplement  information  collected  by 
the  16  clearinghouses.    The  contract  to  operate  the  existing  ERIC 
Facility       which  builds  and  maintains  the  extensive  ERIC  database 
will  also  be  recompeted  this  year* 
"Our  intention/'  said  Assistant  Secretary  Chester  E.  Finn,  Jr.^ 
whose  Office  of  Educational  Research  and  Improvement  oversees  the 
ERIC  system,  *'is  to  revitalize  the  system  to  make  it  more  useful  to 
parents,  educators,  students  and  administrators  seeking  to  improve 
education  in  their  communities*    The  awards  we  have  just  made  for 
the  clearinghouses  are  an  important  step  in  the  Department's 
efforts  to  expand  and  strengthen  ERIC  services. 

Information  in  the  ERIC  system  is  made  available  to  the  public 
in  several  ways:  microfiche  collections  are  maintained  at  hundreds 
of  libraries  across  the  nation,  tne  actual  documents  are  available 
as  reference  materials  at  these  libraries  or  can  be  ordered  from  a 
central  distribution  service,  and  the  information  is  also 
accessible  to  personal  computer  users  who  can  directly  enter  the 
database  through  commercial  systems. 

ffl 

NOTE  TO  EDITORS:  Attached  is  a  list  of  the  16  clearinghouse 

winners  with  their  subject  areas  and  award  amounts. 
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AWARDS  FOR  ERIC  CLEARINGHOUSES 


Reel  pi  ent 

CALIFORNIA 

University  of  California 
at  Los  Angelas 

Contact:  Dr.  Arthur  M,  Cohen 
(213)  825-3931 

DISTRICT  OF  COLUMBIA 

George  Washington  University 
Contact:  Dr.  Jonathan  D*  Fife 
(202)  296-2597 

Center  for  Applied  Linguistics 
Contact :  Dr,  Charles  W, 
Stansfield,   (202)  429-9531 

American  Institutes  for 
Research 

Contact:  Dr.  Lawrence  M, 
Rudner,  (202)  342-5140 

American  Association  of 
Colleges  for  Teacher 
Educat  ion 

Contact:  Dr,  Mary  Dilworth 
(202)  293-2450 

INDIANA 

Indiana  University, 
Bloomi  ngton 

Contact:  Dr.  Carl  B.  Sciith 
(812)  335-7167 

Indiana  University, 
Bloomington 

Contact:  Dr.  John  Patrick 
(812)  33^5-3838 

ILLINOIS 

University  of  Illinois, 
Urbana 

Contact;  Dr,  Lilian  G,  Katz 
(217)  333-1386 


Subject  Area 
Junior  Colleges 


Higher  Education 


Languages  and 
Linguistics 


Tests ,  Measurement , 
and  Evaluation 


Teacher  Education 


Amount 


$262»439 


$371,038 
$285,260 
$269,959 

$293,919 


Reading  and 
Communication  Skills 


Soc ial  Stud ies / 
Social  Science 
Education 


Elementary  and 
Early  Childhood 
Education 


$551 ,062 


$341  .443 


$286,218 


•MORE- 
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Rec  ipient 

MICHIGAN 

University  o£  Michigan, 
Ann  Arbor 

Contact;  Dr,  Garry  R.  Walz 
(313)  764-9492 


NEW  YORK 

Syracuse  University 
Contact:  Dr*  Donald  P- 
(515)  423-3640 


Ely 


Subject  Area 


Counseling  and 
Personnel  Services 


Information 
Resources 


Teachers  College,  Columbia 
University,  New  York 
Contact:  Dr.  Erwin  Flaxman 
(212)  678-3433 

OHIO 

Ohio  State  University, 
Columbus 

Contact:  Dr.  Susan  Irael 
(614)  486-365S  or 
(800)  848-4815 

Ohio  State  University, 
Columbus 

Contact:  Dr.  Robert  W.  Howe 
(614)  292-6717 

OREGON 

University  of  Oregon, 
Eugene 

Contact:  Dr.  Philip  K.  Piele 
(503)  686-5043 

VIRGINIA 

Council  for  Exceptional 
Children,  Reston 
Contact:  Dr.  Donald  Erickson 
(703)  620-3660 

WEST  VIRGINIA 

Appalachia  Educational 
Laboratory ,  Charleston 
Contact:  Dr-  C.  Todd  Strohmenger 
(304)  547-0400 

Total  for  16  clearinghouses: 


Urban  Education 


Adult ,  Career , 
and  Vocational 
Education 


Science, 

Mathematics,  and 
Envi  ronmental 
Education 


Educat  ional 
Management 


Handicapped  and 
Gifted  Children 


Rural  Education 
and  Small  Schools 


Amount 


$266,640 


$298,283 


$262,619 


$363,952 


$315,255 


$265,774 


$461,161^ 


$269,196 


$4,964  ,  21  8 


*  Includes  $155,132  provided  by  the  Office  of  Special  Education 
and  Rehabilitative  Services  for  additional  work. 
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COMPUTER  MICROFILM  CORP 
703.823-0500 

IMPORTANT  INSTRUCTIONS  TO  COMPLETE  THIS  ORDER  FORM 


•  Order  by  6  digit  ED  number 

•  Enter  unit  price 


•  Specify  either  Microfiche  (MF)  or  Paper  Copy  (PC) 

•  Include  shipping  charges 


ED  NUMBER 

NO.  OF 
PAGES 

NO.  OF  COPIES 

UNIT  PRICE 

EXTENDED  UNIT 
PRICE 

MF 

PC 

TOTAL  NO.  OF  PAGES 

X 

x\ 

SUBTOTAL 

UNIT  PRICE  SCHEDULE 

MtCROFlCHE  (MF)                                                    PAPER  COPY  (PCj 

VA  RESIDENTS  ADD 
4.5%  SALES  TAX 

NUMBER  FfCHE  EACH  ED  *    PRICE  CODE     Price       NUMBER  PAGES  EACH  ED  «    PRICE  CODE  Price 
1  to  5  (up  to  480  pages)            MFOl             S.82      1  to  25                                    PCOl         SI. 94 
Each  Additional  micfofiche                                     Each  additional  25  pages                            SI. 94 
(additional  96  pages)  .1& 

SHIPPING  CHARGES 

TOTAL  COST 

CHARTS  FOR  DETERMINING  SHIPPING  CHARGES 


1-7 

8-19 

20-30 

31-42 

43-54 

55-67 

68-80 

Microfiche 

Microfiche 

Microfiche 

Microfiche 

Microfiche 

Microfiche 

Microfiche 

ONLY 

ONLY 

ONLY 

ONLY 

ONLY 

ONLY 

ONLY 

$0  22 

S0.39 

SO  56 

SO  73 

SO  90 

$1  07 

SI  24 

UNITED  PARCEL  SERVICE  CHARGES  FOR  CONTINENTAL  U.S.  SHIPMENTS  ONLY 


1  lb. 

2  lbs. 

3  lbs. 

4  lbs. 

5  lbs. 

6  lbs 

7  lbs. 

8  to  10  lbs. 

81-160  MF 

161-330  MF 

331-500  MF 

501-670  MF 

671-840  MF 

841-1010  MF 

1011-1180  MF 

1181-1690  MF 

or  1-75  PC 

or  76-150  PC 

or  151-225  PC 

or  226-300  PC 

or  301-375  PC 

or  376-450  PC 

or  451-525  PC 

526-750  PC 

PAGES 

PAGES 

PAGES 

PAGES 

PAGES 

PAGES 

PAGES 

PAGES 

Not  to  Exceed 

Not  to  Exceed 

Not  to  Exceed 

Not  to  Exceed 

Not  to  Exceed 

Not  to  Exceed 

Not  to  Exceed 

Not  to  Exceed 

Si  91 

S2  37 

S2  78 

S3  20 

S3  54 

S3  88 

S4  28 

S4.70.S5.53 

NOTE— O'oefs  (Of  61  or  more  miCfodcue  and  an  orders  for  paoer  cop>es  (PCi  w.u  De  sH'OPed  via  United  Parcel  Service  unless  otherwise  instructed 


PAYMENTS:  You  may  pay  by 

1   Enclosing  CHECK  or  MONEY  ORDER  with  your  order.  Foreign  customer  checks  must  be  drawn  on  a  U  S.  bank. 

2.  Charge  to  a  MASTERCARD  or  VISA  account.  Enter  acccount  number,  card  expiration  date  and  signature.  (EDRS  also  accepts  telephone  orders  when  charged  to  a  Master- 
Card or  VISA  account.) 

3  '  JRCHASE  ORDERS.  U  S  customers  may  enclose  an  authorized  original  purchase  order.  No  purchase  ortJSrs  are  accepted  from  foreign  customers. 
4.  Charge  to  a  DEPOSIT  ACCOUNT  Enter  deposit  account  number  and  sign  order  form. 

PLEASE  INDICATE  METHOD  OF  PAYMENT  AND  ENTER  REQUIRED  INFORMATION. 

□  Purchase  Order  (ATTACH  ORIGINAL  PURCHASE  ORDER) 
Z  VISA 


Check  or  Money  Order 
H  MasterCard 


Account  Number 
Signature   


Expiration  Date 


Deposit  Account  Number 
Signature   


ENTER  "SHIP  TO"  ADDRESS- 


erIc 
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CALL  TOLL  FREE  l-SOO^RIC  (3742)  TO  PLACE  PHONE  ORDERS  OR  FOR  CUSTOMER  ASSISTANCE 
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1.  PRICE  LIST 

The  prices  set  forth  herein  may  bs  changed  without  notice;  hov/ever.  any  price  change  is  subject  to  the  approval  of  the  Contracting  Officer/USED/Office  of  Educational  Research 
&  Improvement/Contracts  and  Grants  Management  Division 

2.  PAYMENT 

The  prices  set  forth  herein  do  not  include  any  sales,  use.  excise,  or  similar  taxes  that  may  apply  to  the  sale  of  microfiche  or  paper  copy  to  the  Customer.  The  cost  of  such 
taxes,  if  any  shall  be  borne  by  the  Customer. 

Payment  shall  be  made  net  ♦.nirly  (30)  days  from  date  of  invoice.  Payment  shall  be  without  expense  to  CMC. 

3.  REPRODUCTION 

Express  permission  to  reprocuce  a  copyrighted  document  provided  hereunder  must  be  obtained  from  the  copyright  holder  noted  on  the  title  page  of  such  copyrighted  document. 

4.  CONTINGENCIES 

CMC  shall  not  be  liable  to  Customer  or  any  other  person  for  any  failure  or  delay  m  the  performance  of  any  obligation  if  such  failure  or  delay  (a)  is  due  to  events  beyond 
the  control  of  CMC  including,  but  not  limited  to.  fire,  storm,  flood,  earthquake,  explosion,  accident,  acts  of  the  public  enemy,  strikes,  lockouts,  labor  disputes,  labor  shortage, 
work  stoppages,  transportation  embargoes  or  delays,  failure  or  shortage  oi  ■  aterials,  supplies  or  machinery,  acts  of  God.  or  acts  or  regulations  or  priorities  of  the  federal, 
state,  or  local  governments;  (b)  is  due  to  failures  of  performances  of  subcont  actors  beyond  CMC's  control  and  without  negligence  on  the  part  of  CMC;  or  (c)  is  due  to  er- 
roneous or  incomplete  information  furnished  by  Customer. 

5.  LIABILITY 

CMC's  liability,  if  any.  arising  hereunder  shall  not  exceed  restitution  of  charges. 

In  no  event  shall  CMC  be  liable  for  special,  consequential,  or  liquidated  damages  arising  from  the  provision  of  services  hereunder. 

6.  WARRANTY 

CMC  MAKES  NO  WARRANTY.  EXPRESS  OR  IMPLIED.  AS  TO  ANY  MATTER  WHATSOEVER,  INCLUDING  ANY  WARRANTY  OR  MERCHANTABILITY  OR  FITNESS  FOR 
ANY  PARTICULAR  PURPOSE 

7.  QUALITY 

CMC  will  replace  products  returned  because  of  reproduction  defects  or  incompleteness.  The  quality  of  the  input  document  is  not  the  responsibility  of  CMC.  Best  available 
copy  will  be  supplied 

8.  CHANGES 

No  waiver,  alteration,  or  modification  of  any  of  the  provisions  hereof  shall  be  binding  unless  in  writing  and  signeJ  by  an  officer  of  CMC. 

9.  DEFAULT  AND  WAIVER 

a    If  Customer  fails  with  respect  to  this  or  any  other  agreement  with  CMC  to  pay  any  invoice  when  due  or  to  accept  any  shipment  as  ordered,  CMC.  may  without 
prejudice  to  other  remedies,  defer  any  further  shipments  until  the  default  is  corrected,  or  may  cancel  the  order. 

b    No  course  of  conduct  nor  any  delay  of  CMC  in  exercising  any  right  hereunder  shall  waive  any  rights  of  CMC  or  modify  this  Agreement. 

10.  GOVERNING  LAW 

This  Agreement  shall  be  construed  to  be  between  merchants  Any  question  concerning  its  validity,  construction,  or  performance  shall  be  governed  by  the  laws  of  the  State 
of  New  York 

11.  DEPOSIT  ACCOUNTS 

Customers  who  have  a  continuing  need  for  ERIC  documents  may  open  a  Deposit  account  by  depositing  a  minimum  of  $250.00.  Once  a  deposit  account  is  opened,  ERIC 
documents  will  be  sent  upon  request,  and  the  account  charged  for  the  actual  cost  and  postage.  A  monthly  statement  of  the  account  will  be  furnished. 

12.  PAPER  COPY  (PC) 

A  paper  copy  (PC)  is  a  xerographic  reproduction,  on  paper,  of  the  original  document  Each  paper  copy  has  a  Vellum  Bristol  cover  to  identify  and  protect  the  document 

13.  FOREIGN  POSTAGE 

Postage  for  all  countries  other  than  the  United  States  is  based  on  the  International  Postage  Rates  in  effect  at  the  time  the  order  is  shipped.  To  determine  postage  allow 
160  microfiche  or  75  (PC)  pages  per  pound  Customers  must  specify  the  exact  classification  of  mail  desired,  and  include  the  postage  for  that  classification  with  their  order. 
Payment  must  be  m  United  States  funds. 


STANDING  ORDERS  SUBSCRIPTION  ACCOUNTS 

SuDscfipnon  orders  for  documents  m  ihe  monthly  issue  of  Resources  In  Education  (RIE)  are  available  on  microfiche  from  EDRS.  The  microfiche  are  furnished  on  a  diazo 
ftim  base  and  v/iihout  envelopes  at  $0,084  per  microfiche.  I(  you  prefer  a  silver  halide  film  base  the  cost  is  S0.176  per  microfiche  and  each  microfiche  is  inserted  into  a 
proieci've  envelope  SHIPPING  CHARGES  ARE  EXTRA  A  Standing  Order  Account  may  be  opened  by  depositing  Si. 600.00  or  submitting  an  executed  purchase  order 
The  cost  o<  each  tssue  and  shipping  will  be  charged  against  the  account.  A  monthly  statement  of  the  account  will  be  furnished. 

BACK  COLLECTIONS 

Back  coUechons  of  documents  in  all  issues  of  Resources  in  Education  (RiE)  smce  1966  are  available  on  microfiche  at  a  unit  price  of  SO. 82  per  micofiche.  The  collections 
from  1966  through  1985  are  furnished  on  a  vesicular  film  base  and  without  envelopes  Since  1986  collections  are  furnished  on  a  Diazo  film  base  without  envelopes.  SHIPPING 
CHARGES  ARE  EXTRA  For  pricing  information  write  or  call  Toll  Free  1-800-227-ERlC  (3742). 

SPECIAL  COLLECTIONS 

special  collections  of  early  (1 956  to  1 969)  Office  of  Education  Reports  are  also  available  from  EDRS.  These  are:  Office  of  Education  Research  Reports  1 956-65,  Pacesetters 
in  Innovation.  Fiscal  Year  1966:  Pacesetters  in  Innovation.  Fiscal  Year  1967;  Pacesetters  in  Innovation.  Fiscal  Yearl968;  Selected  Documents  on  the  Disadvantaged;  Selected 
Documents  on  Higher  Education.  Manpower  Research.  Inventory  for  Fiscal  Year  1966  and  1967:  Manpower  Research,  Inventory  for  Fiscal  Year  1968;  Manpower  Research. 
Inventory  for  Fiscal  Year  1969.  Please  write  or  call  for  prices  and  shipping  charges 

AIM/ARM  MICROFICHE  COLLECTIONS 

Please  wnte  or  call  for  pnces  and  shipping  charges 

ERIC  CLEARINGHOUSE  COLLECTIONS 

Back  collections  of.  or  standing  order  subscriptions  for  current  collections  of.  microfiche  of  individual  ERIC  Clearinghouses  are  available  Please  write  or  call  for  prices  and 
shipping  charges 

ERIC  CLEARINGHOUSE  PUBLICATIONS 

The  ERIC  Clearinghousos  analyze  and  synthesize  the  literature  of  education  into  research  review.s.  bibliographies,  state-of-the-art  studies,  interpretive  studies  on  topics  of 
high  current  interest  and  many  Similar  documents  designed  to  meet  the  information  needs  of  ERIC  users.  PnCes  include  shipping  (except  for  foreign  shipment) 

1975  -  1977         $13650  t980  S  47  21  1983  S  31.50 

1978  $5?'>0  1981  S  47  25  1984  S  36  75 

1979  S  47  25  1982  $  47  25  1985  S  36  75 
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SilverPlatter  Announces  Update  to  its 
Search  and  Retrieval  Software 

SilverPlatter  Information,  Inc.  of  Wellesley,  MA,  has  announced  distribution  plans  for  its 
latest  software  update.  Release  1.4.  This  update  enhances  the  SilverPlatter®  search  and 
retrieval  System,  providing  a  number  of  features  which  will  make  searching  faster  and 
easier . 

Novice  users  will  be  aided  by  online  tutorials.  Three  database  specific  tutorials  will  be 
available,  each  providing  hands-on  interaction  between  the  user  and  the  system.  The 
tutorials  cover  the  use  of  the  System,  searching  basics,  and  detailed  searching  strategies 
specific  to  the  database  in  use.  Users  can  follow  any  one  or  aU  three  of  the  tutorials,  and 
can  exit  the  tutorials  at  any  time  to  search  on  their  own. 

Another  major  enhancement  to  this  release  is  SilverPlatter's  Lateral  Searching  capability. 
With  Lateral  Searching,  users  can  select  one  or  more  entries  from  the  System's  INDEX  or 
one  or  more  terms  or  phrases  from  a  record  displayed  on  the  screen,  and  have  the  System 
automatically  perform  a  search  on  the  selection.  This  feature  provides  users  with  a  faster 
means  to  search  for  terms  which  are  more  focused  on  their  search  concept. 

Other  features  of  this  release  include: 

♦  Scrolling  in  the  INDEX.  Users  can  now  move  up  and  down  the  INDEX  one  line  at  a 
time,  or  can  PageUp  or  PageDown  in  the  ^NDEX. 

♦  A  time-out  featiire  which  is  a  customer-defined  length  of  time  of  inactivity  at  the 
workstation  before  the  System  performs  a  restart 

♦  Use  of  an  optional  "spill  device":  a  portion  of  hard  disk  or  RAM  can  he  designated  as  a 
spill  device  to  temporarily  store  information  thus  making  System  response  faster. 

♦  Support  of  Niicrosoft  Extensions. 

This  software  update  is  scheduled  for  delivery  to  aU  SilverPlatter  customers  in  March.  For 
further  information  about  SilverPlatter's  software  release,  or  any  of  SilverPlatter's  CD- 
ROM  datatabases,  contact: 

Christopher  Pooley 
National  Sales  Manager 
SilverPlatter  Information,  Inc. 
37  Walnut  Street 
Wellesley  Hills,  MA  02181 
617-239-0306 


SilverPlatter  Information.  Inc.,  37  Walnut  Street,  Wellesley  Hills,  Massachusetts  02181  /  617-239  0306 
SilverPlatter  Information,  Ltd.,  \0  Barley  Mow  Passage,  Chiswick,  London  W4  4PH,  England  /  01-995-8242 


SilverPlatter 
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Enhanced  DIALOG  OnDisc™  ERIC 

\Vc  arc  pleased  to  aniunincc  an  enhanced 
version  of  DIAJLOG  OnDisc  ERIC,  the  KRIC 
database  in  CDROM  format.  Benefits  of  the 
improved  version  include  compatibilin'  of 
search  features,  with  our  other  CDROM  prod- 
ucts, new  menu  options,  and  expanded 
searching  capabilit)-.  In  addition,  the  entire 
database  is  now  contained  on  nvo  discs  in- 
stead of  the  former  three.  To  increase  the 
coverage  of  the  more  recent  portion  of  the 
hie,  one  additional  year  has  been  added  to 
the  current  disc,  wiiich  now  includes  the 
vears  I9S0  fonvard.  The  backiile  disc  covers 
1966' 19~9. 

niMxXi  OnDisc  KRic  provides  im- 
mediate access  to  abstracts  of  articles  pub- 
lished in  over  700  ediicarionaJ  journals, 
thousands  of  research  reports,  evaluation 
studies,  curriculum  gm'des,  and  lesson  plans 
collected  by  the  U.S.  Depoitment  of  Educa- 
tion. HRIC  corresponds  to  r\vo  printed  in- 
dexes: Resources  ill  Educntiou  (RIH),  and  O/r- 
roH  buiix  to  Jouninls  hi  Edncntioii  (CUE).  An 
important  advantage  to  using  DI.ALOG  On- 
Hi'ic  FRic  IS  that  subscribers  are  able  to  pro- 
vide unlimited  searching  locally  to  their  en- 
tire u-ser  communir\-  at  a  fixed  cost.  Pius,  the 
most  recent  FRic  material  is  easily  accessible 
online. 


New  Menu  Options.  To  provide  more 
specific  results,  a  limit  option  has  been  added 
to  the  Easy  Menu  Search  so  that  searches 
may  be  restricted  to  Ej  (journal)  items  or  ED 
I  reports,  conference  proceedings,  cur- 
riculum materials,  etc.)  items.  These  choices 
are  presented  as  menu  selections.  Addition- 
ally, other  changes  have  been  ni.ide  to  the 
Easy  Menu  Search  for  compatibilir\*  with 
other  ni.M.OG  OnDi.sc  products. 

New  Search  Features.  In  response  to  user 
requests,  an  erjc  Number  (en  =  )  field  has 
been  added  to  the  Command  Search  mode. 
I  This  addition  does  not  apply  to  the  online 
filc.j  The  purpose  of  this  field  is  to  provide 
a  means  for  direct  sELECTion  and  displav  of 
specific  KRIC  records  that  corresponds  to  the 
online  direct  record  access.  (See  Figure  2.) 

Another  new  feature  is  the  cascading  of 
enrries  in  the  Contract  Number  (CN~), 
Corporate  Source  (cs  =  ),  Bureau/Pro- 
ject Number  (pn  =  ),  and  Report  Number 
(RN  - )  fields  to  match  the  treatment  of  these 
fields  in  the  online  file.  Cascading  allows  vou 
to  retrieve  ,ill  numbers  failing  under  a  par- 
ticular olphabeticai  or  alphanumeric  prefix. 
Eor  example  SKLEcrr  TN^CRJ'  retrieves 
I'N-i:rI'-hs-045  and  ail  either  project  nuni- 
Ikts  beginning  with  t  rp  (Corporate  Re- 
search Project). 

To  make  IrKratjon  r^f  indexing  terms  easier, 
identifiers  have  been  added  to  the  rotated 
display  of  descriptors  (ZZ-  )  in  both  Easy 


Menu  Search  and  Command  Search  modes. 
This  rot.ued  index  allows  ycni  t(^  find  anv 
word  that  is  part  of  a  descriptor  or  identifier, 
regardless  of  the  word's  position  in  the  term. 

DIALOG  OnDisc  ERIC  -  Current  Only 
or  Complete  File,  i^i.\i.C)G  offers  nvo  differ- 
ent ni.M.OG  OnDisc  ERIC  subscriptions: 
ycHi  can  license  just  the  current  f.ric  infor- 
mation (from  1980  to  the  present)  on  one 
disc,  or  the  complete  eric  file  (1966  to  the 
presenti  on  n\o  discs.  Each  subscription  op- 
tion  includes  the  F.Ric  disc(s),  quaiTerlv  up- 
dates to  the  current  disc,  the  Di.M.oc  On- 
Disc Manager  retrieval  software,  the  com- 
plete DI.M.OGLINK  package  for  telecom- 
munications access,  complete  documenta> 
tKMi,  and  searching  assistance  via  our  toll-free 
800  telephone  number. 

A  yearly  prepaid  license  fee  covers  the  un- 
limited use  of  ni.M.OG  OnOISC  ERIC: 

•  Current  ERIC  subscription 
{ 19S0-present,  1  disc  with  quarrerlv 

updates) 
I 'rice:  S950 

•  Complete  ERIC  subscription 
(i966-present,  2  discs  with  qiiarterlv 

updates) 
Price:  S  1,650 
Customers  who  have  already  subscribed 
to  the  complete  dialog  OnDisc  Eiuc  data- 
base can  now  renew  their  license  agreement 
for  only  S950  per  year.  This  renewal  pro- 
vides: 

O  Quarterly  update  discs  for  DIALOG  On- 
Disc ERIC 


o  Any  enhancements  to  the  ni.-»iLOG  On- 
Disc Manager  sofnvare  issued  during  the 
year,  along  with  appropriate  documenta- 
tion 

O  Continued  telephone  search  support  from 

DL-M.OG  Customer  Senices 

Customers  who  are  now  subscribers  to 
DIALOG  OnDisc  F.RIC  will  be  receiv  ing  the 
upgraded  discs  and  new,  enh.uiccd  search 
SQifrware  this  month. 

Required  Equipment.  Vou  mav  alrc.idv 
own  some  of  the  equipment  needed  for 
DIALOG  OnDisc  files.  The  following  equip- 
ment is  required: 

o  I  KM  PC.  PC  XT.  ro.^T.  I'.s  2  Model  .?0,  (^r 
10 09b -compatible  personal  computer  and 
IR.\1  PC  no.s  Wrsion  2.0  or  higher 

o  512K  RAM  required  (640K  ra.M  recom- 
mended) 

0  Hard  storage  disk  with  at  least  one  mega- 
b\Te  of  free  space  (,5  megabvTes  of  free 
space  is  recommended  for  walk-up  use) 

o  Any  Philips  or  Hitachi  CDRO.M  reader  and 
controller  card,  or  an  Amdek  Laser  Drive 
1  or  2,  or  a  Digital  Equipment  Corpora- 
tion rrd-SOka  Reader  (includes  control- 
Icr) 

o  A  Hayes-compatible  modem  or  certain 
other  models,  if  you  wish  to  take  advan- 
tage of  online  searching 

If  you  don't  have  a  CDROM  re.ider,  \oa 
can  purchase  a  Philips  CDRO.\J  reader 
through  a  special  DIALOG/Philips  arrange- 

((outniued  on  p,j,ii-  ► 


Figure  2.   DiALOG  OnDisc  ERIC  Sample  Search 


7SELECT  EN  =  EJ357607 

Si  1  EN-EJ357607 

?TYPE  S1/5 

1/5/1 

EJ357607  UD513038 

A  Comparison  of  Leadership  Styles  and  Organizational  Cultures:  Implications  for  Educational 
Equity. 

Ortiz,  Flora  I.;  Hendrick.  William 

Journal  of  Educational  Equity  and  Leadership,  v7  n2  pl46-60  Sum  1987 
Language:  English 

Document  Type:  JOURNAL  ARTICLE  (080);  RESEARCH  REPORT  (143) 
Journal  Announcement:  CIJNOV87 

Three  studies  of  school  superintendents  demonstrate  the  relationship  between  leaders^^p 
styles  and  organizational  culture.  When  these  findings  are  compared  and  contrasted  they  sf  ow 
that  persons  with  three  distinct  leadership  styles-  chansmatic.  intentional  and  symbolic-used 
different  means  to  induce  organizational  change  but  educational  equity  was  a  key  inaredient 
for  all.  (VM) 

Descriptors:  Administrators;  Bureaucracy;  Equal  Education;  Leadership  Qualities;  'Leadership 
Styles;  'Organizational  Cliriate;  Organizational  Theories:  'Superintendents 
Identifiers:  California  (South) 
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From  ERIC  (File  1) 

This  month's 
"Record  of  the 
Month"  was 
submitted  by  Br)'an 
Goodwin, 

Information  Scmccs, 
Universit)'  of  Maine, 
Orono,  ME.  Mr. 
Goodwin  writes,  "I 
would  like  to  submit 
the  enclosed  record 
for  your  'Record  of 
the  Month'  column. 
It  may  well  qualify  as 
the  longest  keword 
in  the  eriC  database." 


ED253047     FLO 140 19 

Ronald  McDonald  dit;  "Toul  le  monde  connait: 
'Deuxsteakshachessaucespccialesaladefromageolgnonsdansuntrip- 
lepainrondrecouverldegVainsdesesames"  (Ronald  McDonald 
Says:  'Everyone  Knows:  Two-AK-Beef-Pattles-Special-Sauce- 
Lettuce-Cheese-Pickles-Onions-on-a-Sesame-Seed  Bun'"). 
Headrick,  Robert  J.,  Jr. 

American  Council  on  the  Teaching  of  Foreign  Languages. 
Haslings-on-Hudson.  N.Y. 
[1984 
25p. 

Available  from:  ACTFL  Materials  Center.  P.O.  Box  408. 
Hastings-on-Hudson.  NY  10706  (1-9  copies,  $3.00:  10  or  more, 
$2.50). 

EDRS  Price  •  MF01/PC01  Plus  Postage. 
Language:  English 

Document  Type:  INSTRUCTIONAL  MATERIAL  (051)- 
TEACHING  GUIDE  (052) 

Geographic  Source:  U.S.:  New  York 

Journal  Announcement:  RIEJUN85 

Target  Audience:  Teachers;  Students:  Practitioners 

This  booklet  is  intended  for  classroom  use  in  first-year  high 
school  French  to  acquaint  students  with  the  McDonalds  fast 
food  restaurants  in  Paris.  The  specific  objectives  are  for  the 
student  to:  (1)  discuss  the  similarities  and  differences  between 
the  American  and  Parisian  McDonald's.  (2)  set  up  a  miniature 
McDonald's  in  the  classroom,  (3)  order  a  meal  in  French  using 
phrases  and  vocabulary  from  the  unit,  (4)  convert  American 
dollars  to  French  francs  and  the  reverse,  and  (5)  converse  in 
French  with  other  students  about  the  McDonaldland  food  Hems. 
The  materials  in  the  booklet  include  an  introduction  for  the 
teacher,  facts  about  McDonald's  for  the  student,  text  in  English, 
phrases  in  French,  self-tests  (some  with  illustrations),  exercises, 
photographs,  and  McDonald's  advertising  in  French.  The  self- 
test  answer  key  is  also  included.  (MSE) 

Descriptors:  Advertising:  Costs;  Cultural  Education;  'Dining 
Facilities;  'Food  Service;  Foreign  Countries;  'French;  High 
Schools:  Instnjctiona!  Materials;  Monetary  Systems;  'Popular 
Culture;  Realia;  'Second  Language  Instruction;  'Vocabulary 
Development 

Identifiers:  France;  'McDonalds 
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ED  238  236  EC  161  153 

Bluestone,  Michael  A. 

Decreasing  Mattress  Ripping  Using  Forced  Prac- 
tice. 

Pub  Date— Aug  83 

Notc^l3p.;  Paper  presented  at  the  Annual  Con- 
vention of  the  American  Psychological  Associa- 
tion (91st.  Anaheim,  CA,  Aug.  26-30.  1983). 
Pub  Type—  Speeches/Meeting  Papers  (1 50)  —  Re- 
ports -  Research  (143) 
EDRS  Price  -  MFX)1/PC01  Plus  PosUge. 
Descriptors— •Behavior  Modiilcation,  Case  Stud- 
ies, Deafness,  Institutionalized  Persons,  ♦Multi- 
ple Disabilities,  Severe  Mental  Retardation 
A  deaf,  profoundly  retarded  institutionalized 
20-year-old,  who  engaged  in  mattress  ripping,  was 
required  to  participate  in  forced  practice  behavioral 
training.  Repeatedly  physically  guided  through  rip- 
ping mattresses,  he  was  given  the  aversivc  conse- 
quence of  a  squirt  of  Ubasco  sauce  solution.  After 
5  weeks  of  intensive  behavioral  training  and  a  3 
month  foUowup,  the  resident's  frequency  of  ripping 
mattresses  remained  at  zero  for  6  consecutive  weeks 
during  the  foUowup  phase.  Results  indicated  that 
forced  practice  can  b*;  effective  in  intervening  with 
low  frequency,  high  jitensity,  surreptitious  behav- 
ior. (Author/CL) 
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ERIC  RMdy  R«f«rtnc«  #1 
R«vlMd  D«c«mb«r  1087 

ERIC  Accession  Number  Ranges  pagfi^'of^ 

(By  Year) 
Resources  in  Education  (RIE) 


O  D  r-  i  (ICC 

ED 

001  001 

003  960 

i  f\CCi 

1966 

ED 

010  000 

010  093 

1967 

ED 

010  094 

012  348 

1968 

ED 

012  349 

021  151 

1969 

ED 

021  152 

031  604 

1970 

ED 

031  605 



042  060 

1971 

ED 

042  061 



054  390 

1972 

ED 

054  391 



066  620 

1973 

ED 

066  621 

— 

080  787 

1974 

ED 

080  788 

— 

095  253 

1975 

ED 

095  254 

110  594 

1976 

ED 

110  595 

127  413 

1977 

ED 

127  414 

142  684 

1978 

ED 

142  685 

157  987 

1979 

ED 

157  988 

174  743 

1980 

ED 

174  744 

190  736 

1981 

ED 

190  737 

205  670 

1982 

ED 

205  671 

219  495 

1983 

ED 

219  496 

233  122 

1984 

ED 

233123 

247  369 

1985 

ED 

247  370 

260  172 

1986 

ED 

260  173 

272  646 

1987 

ED 

272  647 

284  955 

Current  Index  to  Journals  in  Education  (CUE) 


1969 

EJ 

000  001 

Oil  707 

1970 

EJ 

Oil  708 

027  599 

1971 

EJ 

027  600 

045  271 

1972 

EJ 

045  272 

062  751 

1973 

EJ 

062  752 

082  164 

1974 

EJ 

082  165 

101  872 

1975 

EJ 

101  873 

121  926 

1976 

EJ 

121  927 

142  252 

1977 

EJ 

142  253 

163  351 

1978 

EJ 

163  352 

186  217 

1979 

EJ 

186  218 

207  484 

1980 

EJ 

207  485 

229  235 

1981 

EJ 

229  236 

250  663 

1982 

EJ 

250  664 

267  876 

1983 

EJ 

267  877 

286  200 

1984 

EJ 

286  201 

305  036 

1985 

EJ 

305  037 

323  036 

1986 

EJ 

323  037 

340  802 

1987 

EJ 

340  803 

358  804 
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Suite  103 
2214  North  Central  at  Encanto 
Phoenix.  Anzona  85004 
(602)254.6156 


CUE  SOURCE  JOURNAL  INDEX  UPDATE 
FEB88 


Additions 


HE     Campus  Activities  Programming 
Name  Changes 

HE     Journal  of  the  College  and  University  Personnel  Association 
to  CUPA  Journal. 

EC     Education  and  Training  of  the  Mentally  Retarded  to  Education 
and  Training  in  Mental  Retardation. 


Telephone  (602)254-6156  •Telex  910-95M333  •  Cable  Address- ORYXPHX  •  Alanet  ALA 0978  •  Source  BCJ  387 
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CS 


Eastern 

TIME  ZONE 

• 

ERIC  CLEARINGHOUSE  ON  READING 

AND 

COMMUNICATION  SKILLS* 

Indiana  University 
Smith  Research  Center,  Suite 
2805  East  10th  Street 
Bloomington,  Indiana  47405 

1  50 

Telephone :     (812)  335-5847 

OERI  Monitor:  Bob  Thomas/Sam 
Business  Hours:     8:00  -  5:00 

P  i  sarc 

TITLE  OF  DIRECTORS 

NAMES  OF  DIRECTORS 

Director 

Dr. 

Carl  B.  Smith 

Associate  Director 

Dr. 

Roger  Farr 

Assistant  Director 

Ms. 

Ellie  Macfarlane 

TITLES  OF  STAFF  MEMBERS 

NAMES  OF  STAFF  MEMBERS 

Administrative  Secretary 

Ms. 

Lauren  Bongiani 

CUE  Coordinator/Document  Analyst 

Dr. 

Nancy  Hyslop 

Coordinator,  Subject  Area  Panel 

Dr. 

Leo  Fay 

Publications  Coordinator 

Mr. 

Bruce  Tone 

Research  Assistant 

Ms. 

Sarah  Davenport 

Research  Assistant 

Ms. 

Amy  Harrington 

Research  Assistant 

Mr. 

Jin  Kang 

Research  Assistant 

Ms. 

Mary  Morgan 

RIE  Coordinator 

Dr. 

Nola  Kortner  Aiex 

Secretary 

Ms. 

Dana  Ganninger 

User  Services  Specialist 

Ms. 

Gail  Londergan 

Standing  Order  Customers:  Illinois, 

Indiana,  Wisconsin 

*ERIC/RCS     (Reading  and  Communication 

Skills) 

Revised  March 

1988 

ERIC 


Attachment  12 
Page  1  of  ? 


ERRATUM 

ERIC  Ready  Reference  #11:     "ERIC  Microfiche  Statistics" 
(I966-I987)  contains  the  correct  unit  price  per  fiche  and  the 
correct  price  for  each  year,  but  the  grand  total  inadvertently 
wasn't  totalled  through  1987.     The  correct  grand  total  for 
1966-1987  is  $31,107.30  (See  Attachment  ). 

Since  a  brand  new  unit  price  will  go  into  effect  as  soon  as 
the  in-process  price  increase  is  finally  granted  to  EDRS,  and  all 
the  numbers  in  the  last  column  will  change  at  that  time,  the 
Facility  will  not  reprint  this  Ready  Reference  until  that  soon-to- 
be-announced  change  takes  place . 


.Ted  Brandhorst  (ERIC  Facility) 


ERfC  Raady  Refarenca  #11 

January  1988 

(Revised  Feb.  1738) 
Page  2  of  2 


ERIC  Microfiche  Statistics 

(Resources  in  Education,  1966-1987) 


Year 

Accession  Range 

Total 
Documents 

Documents 

Filmed 
• 

% 
Filmed 

Total 
Fiche  Cards 

Fiche  Per 
Document 

EDRS  Price 

For  Backfile  MF 

(®  .082/Fiche) 
•  •  • 

1QRR-1 QR7 

ED 

010 

000- 

ED-012 

348 

9  '^47 

f  ZD 

1 

.89 

9  obz.y4 

1  968 

ED 

012 

349- 

ED-021 

151 

8  803 

7R  Q 

i  0,D  /  ^ 

1 

.97 

1      1  O  1  do 

1  ,  1  z  1  .Do 

1969 

ED 

021 

152- 

ED-031 

604 

10,453 

8,331 

79.7 

15.899 

1 

.91 

1.303.73 

1970 

ED 

031 

605- 

ED-042 

060 

10.455 

8,448 

80.8 

16,188 

1 

92 

1,327.42 

1  97 1 

EO 

042 

061- 

ED-054 

390 

1 9  T^n 

1  Z./  00\J 

Q  79P 

7P  Q 

1  P  Q€kO 

2 

17 

1972 

ED 

054 

391- 

ED-066 

620 

12.230 

10,079 

82.4 

19,555 

1 

94 

1.603.52 

1973 

ED 

066 

621- 

ED-080 

787 

14,167 

1  1,623 

82.0 

17.031 

1 

.47 

1,396.54 

1974 

ED 

080 

788- 

ED-095 

253 

14,446 

12,175 

84.3 

17,800 

1 

.46 

1,459.60 

1975 

ED 

095 

254- 

ED-110 

594 

15,341 

13,390 

87.3 

19,938 

1 

.49 

1,634.93 

1976 

ED 

110 

595- 

ED-127 

413 

16,819 

14,660 

86.8 

20,891 

1 

.43 

1,713.07 

1977 

ED 

127 

414- 

ED-142 

684 

15.271 

13,842 

90.6 

19.91 1 

1 

.44 

1,632.72 

1978 

ED 

142 

685- 

ED-157 

987 

15,303 

14,196 

92.8 

20,689 

1 

.46 

1,696.50 

1979 

ED 

157 

988- 

ED-174 

743 

16.756 

15,816 

94.4 

22,378 

1 

.41 

1,834.99 

1980 

ED 

174 

744- 

ED-190 

736 

15,993 

15,436 

96.5 

22,645 

1 

.47 

1,856.89 

1981 

ED 

190 

737- 

ED-205 

670 

14,934 

14,459 

96.8 

21,233 

1 

47 

1,741.10 

1982 

ED 

205 

671- 

ED-219 

495 

13,825 

13,203 

95.5 

19,213 

1 

.46 

1,575.45 

1983 

ED 

219 

496- 

ED-233 

122 

13,627 

13,099 

96.1 

18,772 

1 

.43 

1.539.32 

1984 

ED 

233 

123- 

ED-247 

369 

14,247 

13,977 

98,1 

19,651 

1 

.41 

1,61 1.38 

1985 

ED 

247 

370- 

ED-260 

172 

12,803 

12,609 

98.5 

17,636 

1 

.40 

1,446.14 

1986 

ED 

260 

173- 

ED-272 

646 

12,474 

12,220 

98,0 

16,630 

1 

.36 

1,363.50 

1987 

ED 

272 

647- 

ED-284 

955 

12,309 

12,069 

98.7 

16,264 

1 

.35 

1,336.65 

TOTALS 

277,909 

248,653 

89.5 

379.322 

1 

.53 

$31,107.30 

•Includes  Level  1  (microfiche  and  paper  copy)  and  Level  2  (microfichb  only)  accessions.  Does  not  include  Level  3  accessions  (i.e.  those  not 
reproduced  by  ERIC).  Level  3  accessions  (once  as  high  as  21%)  are  currently  running  at  less  than  3%  of  total  accessions. 

•  'The  majority  of  documents  (about  65%)  fit  on  one  microfiche  (98  frames}.  The  average  number  of  microfiche  per  ED  accession  is 
currently  running  stable  at  1.4  fiche  per  accession. 

•••The  price  of  $.0  82  per  fiche  card  was  effective  October  1.  1987.  Additional  price  incre.ises  are  in  process. 
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ERiC 


CUE  Monthly  Report  (CUAPR88) 
Clearinghouse  Input  for  RIE 

A.  January  1988 

B.  February  1988 

C.  March  1988 

D.  April  1988 


The  ERIC  Administrative  Bulletin  (EAB)   is  prepared  by 
the  ERIC  Processing  and  Reference  Facility  on  the  basis  of 
material  submitted  by  all  components  of  the  ERIC  system. 
EAB  articles  are  reviewed  and  approved  by  Central  ERIC 
before  publication. 

The  EAB  is  intended  to  be  the  "journal"  of  the  ERIC 
system  and  a  major  means  for  the  decentralized  components 
of  ERIC  to  communicate  and  interact  with  one  another.  The 
EAB  is  also  a  permanent  record  reflecting  most  of  the  major 
events  in  the  life  of  the  ERIC  system  (such  as  personnel 
changes,  Standing  Order  Customer  changes,  etc.)  and 
providing  in  printed  form  essential  documents  (such  as  ERIC 
policy  and  priority  statements.  Clearinghouse  scope 
statement  modifications,  ERIC  Processing  Manual  revisions, 
etc.)'     Submissions  to  the  EAB  are  to  he  sent  (using  the 
standard  form)  to  your  respective  monitc^ .     The  deadline 
for  input  to  each  monthly  issue  is  the  10th  of  the  month. 
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ACTION  ITEMS 


NEW  EDRS  ORDER  FORM   (APRIL  1988)  

INCORPORATING  RECENT  POSTAL  SERVICE  INCREASES 

The  projected  second  EDRS  price  increase  referred  to 
frequently  in  recent  communications  was  not  granted.  The 
on-demand  prices  remain  at  $0.82   (MF)  and  $1.94   (PC)  and  the 
subscription  price  remains  at  $.082  per  fiche  card.     With  this 
matter  settled,  EDRH  has  re-printed  the  EDRS  Order  Form 
("effective  April  3,   1988")  with  the  same  prices,  but  taking 
account  of  the  recently  announced  Postal  Service  increases 
("effective  April  3,   1988").     Stock  of  the  form  has  been  sent  to 
all  Clearinghouses  and  additional  copies  are  available  from 
EDRS.     A  copy  of  the  new  EDRS  Order  Form  is  provided  as 
Attachment  1 . 

...Vic  Fortin  (EDRS) 


ERIC  TELEPHONE  DIRECTORY  REVISION  FOR  1988  COMING  UP 

Revised  ERIC  Telephone  Directory  pages  for  the  new  CS  and 
TM  Clearinghouses  and  for  Central  ERIC  have  recently  been 
prepared  and  distributed  via  the  EAB.     A  revision  page  for  Oryx 
Press  is  provided  herewith  as  Attachment  2.     A  similar  page  for 
the  new  RC  Clearinghouse  will  be  forthcoming  soon. 

A  new  ERIC  Directory  is  currently  in  preparation.  Each 
1       ERIC  component  has  been  sent  a  copy  of  their  entry  from  the  May 
1987  Directory  with  a  request  that  it  be  updated  and  returned  to 
the  Facility  by  May  10. 

...Elizabeth  Pugh  (ERIC  Facility) 


EAB-05-01-88 


PROCESSING  ADVISORY 


CONGRESSIONAL  HEARINGS  CITE  GPO'S  CONGRESSIONAL  SALES 

OFFICE  IN  AVAILABILITY  FIELD   (WHEN  APPROPRIATE)  

When  Congressional  hearings  are  available  from  the 
Superintendent  of  Documents,  Congressional  Sales  Office,  please 
cite  the  complete  information.     The  Congressional  Sales  Office 
is  a  division  of  the  Government  Printing  Office  and  orders  for 
hearings  will  be  delayed  if  they  are  intermingled  with  the 
regular  GPO  mail. 


ERIC  TECHNICAL  STEERING  COMMITTEE   (AS  OF  4/1/88) 

Appointments  to  the  ERIC  Technical  Steering  Committee 
were  announced  at  the  March  National  Technical  Meeting  in 
Washington.     Anita  Colby  of  JC  was  appointed  as  the  new 
representative  from  the  western  region,  and  Lynn  Barnett  of  HE 
was  reappointed  as  Chair.     Membership  and  terms  of  office  are  as 
follows: 


 Carolyn    Weller  (ERIC  Facility) 


NETWORK  NEWS 


REGION 


REPRESENTATIVE 


EXPIRATION 
DATE 


Eastern 
Facility 
Midwest 
VJest 


Chair 


Margaret  Mann  (SP) 

Jim  Houston  (ERIC  Facility) 


Jane  Henson  (SO) 
Anita  Colby  (JC) 
Lynn  Barnett  (HE) 


5/89 
open 
5/91 
5/91 
4/91 


Central  ERIC  Liaison:     Pat  Coulter 


.Lynn  Barnett  (HE) 


ERIC 
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NEW  ERIC  FACT  SHEET   f REVISED  APRIL  1988) 

The  ERIC  Fact  Sheet  (ERIC  Ready  Reference  #7)  has  been 
revised  and  reorganized  and  is  provided  here  as  Attachment  3.^ 
The  new  organization  deletes  certain  usage  figures  from  the  King 
Report,  expands  the  sales  data,  and,  in  general,  gives  the  Fact 
Sheet  a  "new  look." 


RIE  RECIPIENTS  STATISTICS    (BY  COUNTRY  AND  STATE) 

Attachment  4  represents  a  statistical  analysis  of  GPO's 
RIE  Subscriber  List  (dated  June  1987),  together  with  some 
summary  data  provided  by  the  Joint  Committee  on  Printing  (JCP) 
concerning  distribution  of  RIE  to  Depository  Libraries. 
Overall,  nearly  3,000  copies  of  RIE  are  distributed  to  specific 
institutions  worldwide. 


ERIC/SO ^S  REGIONAL  ASSOCIATE  NETWORK  (RAN) 

All  ERIC  Clearinghouses  are  initiating  "ERIC  Partners" 
activities  in  1988.     Som.e  of  the  outreach  activities  that 
preceded  "ERIC  Partners"  can  contribute  to  the  new  concept.  One 
of  these  is  ERIC/SO's  Regional  Associate  Network  (RAN), 
described  in  the  Fall  1987  issue  of  SO's  newsletter  Keeping  Up 
(see  Attachment  5) . 


ERIC  BROCHURE  PROJECT   fERIC/IR)  FINAL  PRODUCTS 

(SEE  ATTACHMENT  6) 

"I  thought  you  might  like  to  see  some  of  the  final 
products  that  were  used  in  the  brochure  study  project. 

"We  discovered  that  parents  and  teachers  (to  a  lesser 
extent)  felt  that  this  type  of  'digest'  was  useful  and  the 
format  was  appropriate.     We  found  that  public  libraries  were 
especially  good  distribution  points." 


...Ted  Brandhorst  (ERIC  Facility) 


...Ted  Brandhorst  (ERIC  Facility) 


...Fred  Risinger  (SO) 


. . .Don  Ely  (IR) 
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SILVERPLATTER  ANNOUNCES  APPLE  MACINTOSH  VERSION 

In  a  Press  Release  dated  March  1,  1988  (see  Attachinent  7) 
SilverPlatter  announced  a  new  version  of  the  SilverPlatter 
CD-ROM  retrieval  software  designed  for  the  Apple  Macintosh.  The 
new  software  will  be  demonstrated  at  the  upcoming  American 
Library  Association  (ALA)  annual  conference  in  New  Orleans,  July 
9-12,  1988,  and  will  be  available  in  the  fall  of  1988. 


ORYX  PRESS  CONFIRMS  OFFER  OF  FREE  ERIC-RELATED 
PUBLICATIONS  FOR  THE  ERIC  CLEARINGHOUSES 

Oryx  Press  has  agreed  to  give  a  free  copy  of  each  Oryx 
Press  ERIC-related  publication  to  each  of  the  ERIC 
Clearinghouses.     This  offer  is  in  addition  to  the  4  3  monuily 
subscriptions  to  CUE  that  are  currently  being  sent  by  Oryx  to 
the  ERIC  Facility  for  redistribution  to  the  Clearinghouses. 
Clearinghouses  will  continue  to  receive  a  50%  discount  on  any 
other  copies  of  ERIC  publications  that  they  order  (over  and 
above  the  gratis  copy) . 

Oryx  Press  ERIC-related  publications  include:     CUE;  CUE 
Semiannual  Cumulation;  Thesaurus  of  ERIC  Descriptors;  RIE  Annual 
Cumulation  Abstracts;  RIE  Annual  Cumulation  Index.  Microfiche 
is  not  included  in  this  offer. 

At  the  March  1988  Technical  Meeting,  one  of  the 
suggestions  was  that  Oryx  Press  should  make  available  to  the 
Clearinghouses  a  typeset  copy  of  the  CUE    Source  Journal  Index 
arranged  by  Clearinghouse.     Such  copies  are  now  available  and 
Oryx  will  send  one  copy  to  each  Clearinghouse.     They  can  be 
duplicated  and  distributed  as  required.     (Naturally,  because  the 
journal  list  is  comprehensively  updated  on  a  quarterly  basis, 
updated  copies  will  be  made  available  on  a  quarterly  basis.) 


HE  AND  SP  COOPERATE  TO  PROMOTE  NEW  PUBLICATIONS 

HE  and  SP  have  been  working  together  to  promote  new 
publications  to  similar  markets.     HE  wanted  to  advert xse 
ASHE-ERIC  Higher  Education  Report  4,  1987,  entitled  Learning 
Styles;     Implications  for  Improving  Educational  Practices,  by 
Charles  Claxton  and  Patricia  Murrell,  while  SP  promoted  _ 
Recruitment  and  Retention  of  Minority  Students  in  Teacher 
Education,  edited  by  Ernest  Middleton  and  Emanuel  Mason,  No.  8 


...Pat  Brown  (ERIC  Facility) 


. ..Magon  Kinzie  (Oryx  Press) 
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of  the  Teacher  Education  Monograph  Series.     For  the  postage 
price  they  normally  spend  on  mailing  to  15,000,  each 
Clearinghouse  reached  31,000  people.     So  cooperation  can  enable 
us  to  s-t-r-e-t-c-h  our  budgets.     Now  if  only  our  sales  double 
as  easily. . . . 

...Chris  Rigaux  (HE) 

and  Margaret  Mann  (SP) 

HE  DIRECTOR  ASSISTS  CHRISTIAN  SCIENCE  MONITOR  REPORTER 


Jonathan  Fife,  the  Director  of  ERIC/HE,  met  with  James 
McLeod-Warrick,  research  manager  for  the  Christian  Science 
Monitor  newspaper.     Mr.  Warriclc  was  looking  for  information  on 
how  to  identify  specific  colleges  by  certain  majors  offered  and 
by  size,  in  connection  with  a  project  involving  students  and  the 
paper.     Several  sources  were  identified,  including  the 
Peterson Guide  database  that  is  available  online  through 
DIALOG.     We  hope  that  our  friends  from  the  Fourth  Estate  will 
continue  to  take  advantage  of  our  expertise. 

...Chris  Rigaux  (HE) 


MISCELLANEOUS 


NTIS  PRIVATIZATION  STATUS  REPORT 

The  issue  of  possibly  privatizing  NTIS  has  some  obvious 
relevance  to  ERIC  and  we  have,  therefore,  periodically  kept  you 
up-to-date    on  the  progiass  of  this  matter.     The  latest  summary 
appears  in  the  NFAIS  Bulletin  (March  1988^  p.   304)  and  is 
reproduced  below. 

...Ted  Brandhorst  (ERIC  Facility) 
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NATIONAL  DIFFUSION  NETWORK  fNDN)   BRIEFING  SHEET   f Attachment  9) 


AND 


REGIONAL  EDUCATIONAL  LABORATORIES   (DIRECTORS,  ADDRESSES, 
TELEPHONE  NUMBERS.  MONITORS)    (ATTACHMENT  10) 

At  the  recent  ERIC  Technical  Meeting,  presentations  were 
made  by  representatives  of  both  the  NDN  and  the  Regional 
Educational  Laboratories.     Handouts  were  provided  at  that  time. 
Two  of  the  handouts  seemed  particularly  useful  and  are 
represented  here  as  Attachments  9  and  10. 

...Ted  Brandhorst  (ERIC  Facility) 

ENTRIES  FOR  DATABASES  IN  LIBRARY  ACCESS  CATALOGS 

Some  libraries  are  putting  database  descriptions  in  their 
regular  public  access  catalogs.    Richard    Janke  of  the 
University  of  Ottawa  recently  wrote  of  this  practice  in  the  BRS 
Bulletin  (Number  1,  1988,  p.  17).     This  short  article  is  of 
special  interest  because  the  example  he  uses  is  ERIC.  See 
Attachment  11. 

...Pat  Brown  (ERIC  Facility) 


PERSONNEL 


JAN  BURT  JOINS  HE  AS  USER  SERVICES  COORDINATOR 

HE  is  happy  to  welcome  Jan  Buxrt  to  the  Clearinghouse  as 
the  new  User  Services  Coordinator,  replacing  Vi  Walker,  who  has 
taken  another  position  in  the  Amherst,  Massachusetts,  area.  A 
native  of  Connecticut,  Jan  is  a  1986  graduate  of  Howard 
University  and  is  experienced  in  community-based  user  services 
activities  with  the  the  Girl  Scouts  Council  in  Hartford  and  the 
Walkways  Center  clearinghouse  in  Washington. 

...Lynn  Earnett  (HE) 
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LAURIE  PRIEST   (SP  ASSOCIATE  DIRECTOR)   ELECTED  PRESIDENT 
OF  NATIONAL  ASSOCIATION  FOR  GIRLS  AND  WOMENS  SPORTS 

Laurie  Priest,  Associate  Director  of  the  ERIC 
Clearinghouse  on  Teacher  Education  for  the  past  11  years,  has 
been  elected  President-elect  of  her  professional  association, 
the  National  Association  for  Girls  and  Woitiens  Sports.  This 
5,000  member  association  is  made  up  of  women  athletic  directors, 
coaches,  faculty,  and  teachers  and  is  one  of  seven  associations 
that  make  up  the  American  Alliance  for  Health,  Physical 
Education,  Recreation,  and  Dance  (AAHPERD) . 

In  addition  to  her  ERIC  duties,  Laurie  is  on  the  faculty 
at  Marymount  University,  Arlington,  Virginia,  where  she  is  the 
Athletic  Director  and  coaches  the  swim  team. 

. . .Margaret  Mann  (SP) 
MARY  DILWORTH   fSP  DIRECTOR^   PROJECT  MAKES  MEDIA  SPLASH 


on  December  15,  1987,  USA  TODAY  on 
announced  the  release  of  a  study  conducted 
E.  Dilworth.  The  study  was  also  announced 
1987  issue  of  Education  Daily.  On  January 
Chronicle  of  Higher  Education  featured  the 
announced  the  availability  of  an  AACTE  pol 
Teacher  Recruitment  and  Retention:     A  Call 


its  front  page 

by  SP  Director,  Mary 

in  the  December  15, 

18,   1988,  the 

same  study  and  also 
icy  paper.  Minority 

for  Action,  written 


by  Dr.  Dilworth.  As  of  March  1,  more  than  800  requests  for  the 
policy  paper  had  been  received  by  AACTE. 


.Margaret  Mann  (SP) 


USER  SERVICES  REVIVED  AT  IR 

Elena  D.  Beattie  assumed  the  User  Services  Coordinator 
position  at  ERIC/IR  on  March  7.     She  replaces  Pam  McLaughlin  who 
is  now  the  head  of  Online  Services  at  Bird  Library,  Syracuse 
University.     Elena  has  a  Master  of  Library  Science  degree  from 
the  School  of  Information  Studies  at  Syracuse  University.  Her 
undergraduate  work  was  in  Russian  studies  at  SUNY — Oswego  and  a 
language  institute  in  Moscow.     (Add  another  language  to  ERIC's 
language  bank!)     She  has  served  as  a  library  intern  in  two 
acadenic  libraries  and  in  the  School  of  Information  Studies. 
She  knows  microcomputers  and  is  an  experienced  online  searcher. 
She  will  be  IR's  expert  on  CD-ROM  systems, 

. . .Don  Ely  (IR) 
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ANNOUNCING  THE  ARRIVAL  OF  ERIC  STQNRWTT.T. 


Thursday,  April  21st,  Bob  and  Camille  Stonehill  became 

the  proud  parents  of  their  first  child  a  10  pound,  i  ounce 

son.  Everyone  is  fine.  The  baby's  name  is  Eric  Laurence,  after 
both  grandfathers.     Best  wishes  to  Bob  and  Camille. 

. . .The  Stork 


PUBLICATIONS 


LEARNING  STYLES:  IMPLICATIONS  FOR  IMPROVING  EDUCATIONAL 

PRACTICES.     ASHE-ERIC  HIGHER  EDUCATION  REPORT  NO.   4     1987  BY 
CimRLEg  S.    CLAXTON  AND  PATRICIA  H.   MURRRT.L.      125  pp. 

Student  variation  in  the  way  information  is  taken  in  and 
processed  can  have  far-reaching  implications  on  teaching 
methods,  student-teacher  interaction,  and  even  organizational 
culture  on  the  campus.     The  authors  conclude  that  more 
understanding  about  learning  styles  can  be  fostered  through  a 
variety  of  devices,  including  sharing  information  vith  students, 
organizing  workshops  and  seminars,  and  distributing  research 
findings  to  faculty  and  administrators  alike.     This  report  is 
available  from  ASHE-ERIC  Higher  Education  Reports,  Dept.  eA  One 
Dupont  Circle,  suite  630,  Washington,  DC    20036-1183,  for 
§10.00.     There  is  a  10%  discount  for  15  or  more  copies;  20%  off 
for  bookstores  and  distributors) . 

...Chris  Rigaux  (HE) 


MEETINGS 


AMSPICAN  ASSOCIATION  FOR  HIGHER  FnTTP^TION  ANNUAL  CONFERFMC^ 

On  March  9-12,  1988,  HE  attended  and  exhibited  ERIC/HE 
products  at  the  American  Association  for  Higher  Education  annual 
conference.     The  staff  members  who  participated  were:  Jonathan 
Fife,  Marilyn  Shorr,  Lynn  Barnett,  Chris  Rigaux,  Jan  Burt, 
Brenda  Hurley,  and  Maureen  Hawley.     The  Clearinghouse  held  an 
advisory  committee  meeting  to  discuss  future  topics  for  the 
publication  series  and  new  ways  the  Clearinghouse  can  serve 
various  groups  in  higher  education. 

...Chris  Rigaux,  HE 
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IMPORTANT  INSTRUCTIONS  TO  COMPLETE  THIS  ORDER  FORM 


•  Order  by  6  digit  ED  number 

•  Enter  unit  price 


•  Specify  either  Microfiche  (MF)  or  Paper  Copy  (PC) 

•  Include  shipping  charges 


ED  NUMBER 

NO.  OF 
PAGES 

NO.  OF  COPIES 

UNIT  PRICE 

EXTENDED  UNIT 

PHlUt 

MF 

PC 

TOTAL  NO.  OF  PAGES 

X 

SUBTOTAL 

UNIT  PRICE  SCHEDULE 

MICROFICHE  (MF)                                                  PAPER  COPY  (PC) 

NUMBER  FICHE  EACH  ED  n    PRICE  CODE    Price      NUMBER  PAGES  EACri  ED  #    PRICE  CODE  Price 
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(additional  96  pages)  .16 
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SHIPPING  CHARGES 
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Microfiche 

Microfiche 

Microfiche 

Microfiche 

Microfiche 

Microfiche 

Microfiche 

ONLY 

ONLY 

ONLY 

ONLY 

ONLY 

ONLY 

ONLY 

$0.25 

$0.45 

$0.65 

$0.85 

$1.05 

$1.25 

$1.45 

UNITED  PARCEL  SERVICE  CHARGES  FOR  CONTINENTAL  U.S.  SHIPMENTS  ONLY 
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81-160  MF 

161-330  MF 

331-500  MF 
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1011-1180  MF 

1181-1690  MF 

or  1-75  PC 

or  76-150  PC 

or  151-225  PC 

or  226-300  PC 

or  301-375  PC 

or  376-450  PC 

or  451-525  PC 

526-750  PC 

PAGES 

PAGES 

PAGES 

PAGES 

PAGES 

PAGES 

PAGES 

PAGES 

Not  to  Exceed 

Not  to  Exceed 
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Not  to  Exceed 

Not  to  Exceed 
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Not  to  Exceed 

Not  to  Exceed 

S1.91 

S2.37 

S2.78 

$3  20 

S3  54 

S3. 88 

S4.28 

S4.70-S5.53 

NOTE— Orders  for  8)  or  more  microfiche  and  alt  orders  for  paper  copies  (PC)  will  be  shipped  via  United  Parcel  Service  unless  otherwise  instructed 


PAYMENTS:  You  may  pay  by 

1.  Enclosing  CHECK  or  MONEY  ORDER  with  your  order.  Foreign  customer  checks  must  be  drawn  on  a  U.S.  bank. 

2.  Charge  to  a  MASTERCARD  or  VISA  account.  Enter  acccount  number,  card  expiration  date  and  signature.  (EDRS  also  accepts  telephone  orders  when  charged  to  a  Master- 
Card or  VISA  account.) 

3.  PURCHASE  ORDERS:  U.S  customers  may  enclose  an  authorized  original  purchase  order.  No  purchase  orders  are  accepted  from  foreign  customers. 

4.  Charge  to  a  DEPOSIT  ACCOUNT.  Enter  deposit  account  number  and  sign  order  form. 
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1.  PRICE  LIST 

The  prices  set  forth  herein  may  be  changed  without  notice;  however,  any  pnce  change  is  subject  to  the  approval  of  the  Contracting  Officer/USED/Office  of  Educational  Research 
&  Improvement/Contracts  and  Grants  Management  Division. 

2.  PAYMENT 

The  prices  set  forth  herein  do  not  include  any  sales,  use,  excise,  or  similar  taxes  that  may  apply  to  the  sale  of  microfiche  or  paper  copy  to  the  Customer.  The  cost  of  such 
taxes,  if  any  shall  be  borne  by  the  Customer. 

Payment  shall  be  made  net  thirty  (30)  days  from  date  of  invoice.  Payment  shall  be  without  expense  to  CMC. 

3.  REPRODUCTION 

Express  permission  to  reproduce  a  copyrighted  document  provided  hereunder  must  be  obtained  from  the  copyright  holder  noted  on  the  title  page  of  such  copyrighted  document. 

4.  CONTINGENCIES 

CMC  shall  not  be  liable  to  Customer  or  any  other  person  for  any  failure  or  delay  in  the  performance  of  any  obligation  if  such  failure  or  delay  (a)  is  due  to  events  beyond 
the  control  of  CMC  including,  but  not  limited  to,  fire,  storm,  flood,  earthquake,  explosion,  accidont,  acts  of  the  public  enemy,  strikes,  lockouts,  labor  disputes,  labor  shortage, 
work  stoppages,  transportation  embargoes  or  delays,  failure  or  shortage  of  materials,  supplies  or  machinery,  acts  of  God,  or  acts  or  regulations  or  priorities  of  the  federal, 
state,  or  local  governments;  (b)  is  due  to  failures  of  performances  of  subcontractors  t)6yond  CMC's  control  and  without  negligertce  on  the  part  of  CMC;  or  (c)  is  due  to  er- 
roneous  or  incomplete  information  furnished  by  Customer. 

5.  LIABILITY 

CMC's  liability,  if  any,  arising  hereunder  shall  not  exceed  restitution  of  charges. 

In  no  event  shall  CMC  be  nable  for  special,  consequential,  or  liquidated  damages  arising  from  the  provision  of  services  hereunder. 

6.  WARRANTY 

CMC  MAKES  NO  WARRANTY.  EXPRESS  OR  IMPLI  ED,  AS  TO  ANY  MATTER  WHATSOEVER,  INCLUDING  ANY  WARRANTY  OR  MERCHANTABILITY  OR  FITNESS  FOR 
ANY  PARTICULAR  PURPO?c. 

7.  QUALITY 

CMC  will  replace  products  returned  because  of  reproduction  defects  or  incompleteness.  The  quality  of  the  input  document  is  not  the  responsibility  of  CMC.  Best  available 
copy  will  be  supplied. 

6.  CHANGES 

No  waiver,  alteration,  or  modification  of  any  of  the  provisions  hereof  shall  be  binding  unless  in  writing  ar^j  signed  by  an  officer  of  CMC. 

9.  DEFAULT  AND  WAIVER 

a.  If  Customer  fails  with  respect  to  this  or  any  other  agreement  with  CMC  to  pay  any  invoice  when  due  or  to  accept  any  shipment  as  ordered,  CMC,  may  without 
prejudice  to  other  remedies,  defer  any  further  shipments  until  the  default  is  corrected,  or  may  cancel  the  order. 

b.  No  course  of  conduct  nor  any  delay  of  CMC  in  exercising  any  right  hereunder  shall  waive  any  rights  of  CMC  or  modify  this  Agreement. 

10.  GOVERNING  LAW 

This  Agreement  shall  be  construed  to  be  between  merchants.  Any  question  concerning  its  validity,  construction,  or  performance  shall  be  governed  by  the  laws  of  the  State 
of  New  York. 

11.  DEPOSIT  ACCOUNTS 

Customers  who  have  a  continuing  need  for  ERIC  documents  may  open  a  Deposit  account  by  depositing  a  minimum  of  $250.00.  Once  a  deposit  account  is  opened,  ERIC 
documents  will  be  sent  upon  request,  and  the  account  charged  for  the  actual  cost  and  postage.  A  ninthly  statement  of  the  account  will  be  fumished. 

12.  PAPER  COPY  (PC) 

A  paper  copy  (PC)  is  a  xerographic  reproduction,  on  paper,  of  the  original  document.  Each  paper  copy  has  a  Vellum  Bristol  cover  to  identify  and  protect  the  document. 

13.  FOREIGN  POSTAGE 

Postage  for  all  countries  other  than  the  United  States  is  based  on  the  International  Postage  Rates  in  effect  at  the  time  the  order  is  shipped.  To  determine  postage  allow 
^60  microfiche  or  75  (PC)  pages  per  pound.  Customers  must  specify  the  exact  classific^tton  of  mail  desired,  and  include  the  postage  for  that  classification  with  their  order, 
r'ayment  must  be  in  United  States  funds. 


STANDING  ORDERS  SUBSCRIPTION  ACCOUNTS 

Subscription  orders  for  documents  in  the  monthly  issue  of  Retourcet  In  Education  (RIE)  are  available  on  microfiche  from  EDRS.  The  microfiche  are  furnished  on  a  diazo 
film  base  and  without  envelopes  at  $0,084  per  microfiche.  If  you  prefer  a  silver  haltde  film  base  the  cost  is  $0,176  per  microfiche  and  each  microfiche  is  inserted  into  a 
protective  envelope.  SHIPPING  CHARGES  ARE  EXTRA.  A  Standing  Order  Account  may  be  opened  by  depositing  $1,600.00  or  submitting  an  executed  purciase  order. 
The  cost  of  each  issue  and  shipping  will  be  charged  against  the  account.  A  monthly  statement  of  the  account  will  be  fumished. 

BACK  COLLECTIONS 

Back  collections  of  documents  in  all  issues  of  Resources  In  Education  (RIE)  since  1966  are  available  on  microfiche  at  a  unit  price  of  $0.82  per  microfiche.  The  collections 
from  1 966  through  1 985  are  furnished  on  a  vesicular  film  base  and  without  envelopes.  Since  1 986  collectbns  are  furnished  on  a  Diazo  film  base  without  envelopes.  SHIPPING 
CHARGES  ARE  EXTRA.  For  pricing  information  write  or  call  Toll  Free  l-eOO-227-ERlC  (3742). 

SPECIAL  COLLECTIONS 

Special  collections  of  early  (1956  to  1969)  Office  of  Education  Reports  are  also  available  from  EDRS.  These  are:  Office  of  Education  Research  Reports  1956-65;  Pacesetters 
m  Inrravation,  Fiscal  Year  1966;  Pacesetters  in  Inrovation,  Fiscal  Year  1967;  Pacesetters  in  lnrK}vation,  Fiscal  Year  1968;  Selected  Documents  on  the  Disadvantaged;  Selected 
Documents  on  Higher  Education;  Manpower  Research,  Inventory  for  Fiscal  Year  1906  and  1967;  Manpower  Research,  Inventory  for  Fiscal  Year  1968;  Manpower  Research, 
Inventory  for  Fiscal  Year  1969.  Please  write  or  call  for  prices  and  shipping  charges. 

AIM/ARM  MICROFICHE  COLLECTIONS 

Please  write  or  call  for  prices  and  shipping  charges. 

ERIC  CLEARINGHOUSE  COLLECTIONS 

Back  collocttons  of,  or  standing  order  subscriptions  for  current  collections  of,  microfiche  of  Individual  ERIC  Clearinghouses  are  available.  Please  write  or  call  for  prices  and 
shipping  charges. 

ERIC  CLEARINGHOUSE  PUBLICATIONS 

The  ERIC  Clearinghouses  analyze  and  synthesize  the  literature  of  education  into  research  reviews,  bibliographies,  state-of-the>art  studies,  interpretive  studies  on  topics  of 
high  current  Interest  and  many  similar  documents  designed  to  meet  the  information  needs  of  ERIC  users.  Prices  include  shipping  (except  for  foreign  shipment). 

1975  -  1977         S136.50  1980         $  47.25  1983  $  31.50  1986  $41.15 

1978  $  52.50  1981  $  47.25  1984  $  36.75 

1979  $  47.25  1982  $  47.25  1985  $  36.75 
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Revised  March  1988 


ERIC  Fact  Sheet* 


I.    Usage  Statistics  (Estimated)** 


A.  Institutions  in  U.S.  Providing  Access  to  ERIC  Products 

B.  Uses  of  ERIC  Resources  (Annually) 

C  ERIC  Bibliographic  Records  Retrieved  in  Searches  and  Provided  to  Clients  (Annually) 
D.  Annual  Expenditure  by  Institutions  to  Support  Distributi"»n  of  ERIC  Resources  to  Users 


II.   Database  Building 


A.  Documents 

1.  Documents  Evaluated  Annually  for  Possible  Addition  to  ERIC  Database 

2.  Documents  Added  to  ERIC  Database  [Resources  in  Education  file) 

a.  Monthly  (Average) 

b.  Annually  (Current  Level) 

C.  To  Date  (1966  through  December  1987) 

B.  Journal  Articles 

1.  Journal  Titles  Covered  (i.e.  analyzed  for  education-related  articles) 

2.  Journal  Articles  Added  to  ERIC  Database  {Current  Index  to  Journals  in 
Education  file) 

a.  Monthly  (Average) 

b.  Annually  (Current  Level) 

C.  To  Date  (1969  through  December  1987) 

C.  Total  Accessions  in  ERIC  Database  (19vj6-1987) 

D.  Organizations  Contributing  Documents  to  ERIC 

1.  Total  to  Date  (1966'1987) 

2.  Active  Within  Last  Five  Years 

3.  Standing  Acquisition  Arrangements 

(Organizations  Automatically  Sending  ERIC  Their  Documents) 

III.  Document  Delivery 

A.  Microfiche  Production  Activity 

1.  Titles  MIcrofiched 

a.  Monthly  (per  RIE  issue) 

b.  Annually 

2.  Microfiche  Cards  per  Title  (Average) 

3.  Microfiche  Cards  Delivered  per  Subscriber 

a.  Monthly  (per  RIE  issue) 

b.  Annually 

B.  Sales  Activity  (from  EDRS) 

1.  Standing  Order  Subscriptions  for  ERIC  Microfiche 

2.  Microfiche  Cards  Sold  on  Subscription  (Annually) 

3.  On-Demand  Document  Orders  Processed  Annually 
(Microfiche  or  Paper  Copy) 

C.  ERIC  Microfiche  Collections  Open  to  Public  Access 

1.  Domestic 

2.  Foreign 

3.  Total 


•  Many  of  the  statistics  reported  here  ire  constantly  changing  and  therefore  have  been  rounded. 
'  •^Source" King  Research,  Inc  Cost  tnd  usage  Study  of  the  Educational  Resources  Information  Center 
(£BIC)  System.  Final  Report.  January  1982.  IE 0-208  902  and  E 0-208  9031. 


3,269 
2.7  million 
30  million 
$26  million 


35.000 

1,040 
12,500 
277.909 


780 


1.500 
18.000 
358.804 

636,713 

30,000 
12,000 
1.250 


1.025 
12,250 

1.4 

1,435 
17.000 

750 
13.000,000 
12,000 


780 
111 
891 
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IV.  Publications 

A.  ERIC  Clearinghouse  Publications  (all  types)  (1967-1987)  4,919 

B.  ERIC  Digests  (Highlights  and  syntheses  of  research  findings  on  major 

topics) 

1.  Total  ERIC  Digests  (through  1287)  533 

2.  ERIC  Digests  Available  Online  350 

C.  Abstract  Journals 

1.  Subscriptions  to  Resources  In  Bducation  (RIEI  2,000 

2.  Subscriptions  to  Current  Index  to  Journals  In  Education  (CUE)  1,800 

V.  User  Services 

A.  Subscriptions  to  ERIC  Magnetic  Tapes  40 

B.  ERIC  Information  Service  Providers 

1.  Offering  Access  to  ERIC  Microfiche  891 

2.  Offering  Computer  Searches  of  ERIC  Files  500 

C.  Inquiries/Questions  Answered  Annually 

1.  ERIC  Facility  3,000 

2.  Clearinghouses  (16)  115  000 

VI.  Authority  Lists 

A.  Thesaurus  of  ERIC  Descriptors 

Total  Vocabulary  Terms  (as  of  11th  edition,  1987)  9,459 

B.  Identifier  Authority  List 

Total  Identifiers  (as  of  June  1987)  41,149 

C.  Institutional  Source  Directory  (Complete) 

Organizations/Institutions  Contributing  Documents  to  the  ERIC  Database  (as  of  March  1987)  29,647 

D.  Other  Authority  Lists 

a.  Languages  168 

b.  Geographic  Locations  217 
c  Publication  Types  38 

d.  Government  Levels  5 

e.  Target  Audiences  11 
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Figure  1 


RIE  RECIPIENTS 
(BY  STATE  AND  TERRITORY) 


STATE 

GPO 
SUBSCRIBERS 

*Compl imentary 
Distribution 
fPlus  CH's) 

TOTAL 

Alabama 

11 

3 

14 

Alaska 

6 

6 

Arizona 

12 

3 

15 

Arkansas 

6 

3 

9 

California 

77 

11 

88 

Colorado 

11 

1 

12 

Connecticut 

13 

13 

Delaware 

4 

1 

5 

District  of  Columbia 

16 

19 

35 

Florida 

47 

2 

49 

Georgia 

24 

3 

27 

Hawaii 

6 

1 

7 

Idaho 

0 

1 

1 

Illinois 

56 

2 

63 

Indiana 

JL  / 

3 

20 

Iowa 

ly 

1 

20 

Kansas 

12 

2 

14 

Kentucky 

13 

3 

16 

Louisiana 

8 

1 

9 

Maine 

JLl 

11 

Maryland 

33 

8 

41 

Massachusetts 

oX 

2 

63 

Michigan 

29 

3 

32 

Minnesota 

16 

2 

18 

Mississippi 

12 

2 

14 

Missouri 

15 

15 

Nebraska 

13 

13 

Montana 

2 

3 

5 

Nevada 

1 

1 

New  Hampshire 

9 

9 

New  Jersey 

48 

48 

New  Mexico 

1 

1 

New  York 

149 

13 

162 

North  Carolina 

25 

1 

26 

North  Dakota 

5  V 

1 

6 

Ohio 

42 

4 

46 

*Does  not  include  distribution  of  RIE  done  by  GPO  in  accordance 
with  the  Depository  Library  Program. 
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Figure  1 

RIE  RECIPIENTS 


(BY  STATE  AND  TERRITORY^ 


STATE 

GPO 
SUBSCRIBERS 

Complimentary 
Distribution 
rPlus  CH's^ 

TOTAL 

Oklahoma 

11 

1 

12 

Oregon 

11 

2 

13 

Pennsylvania 

61 

5 

66 

Rhode  Island 

3 

3 

South  Carolina 

26 

1 

27 

South  Dakota 

2 

2 

Tennessee 

23 

1 

24 

Texas 

48 

3 

51 

Utah 

1 

1 

2 

Vermont 

8 

1 

9 

Virginia 

38 

11 

49 

J  u 

3 

33 

West  Virginia 

11 

2 

13 

Wisconsin 

26 

3 

29 

Wyoming 

1 

1 

2 

Subtotal 

1,116 

139 

1,255 

Outlying  U.S. 

Territories 

Guam 

1 

1 

Puerto  Rico 

14 

1 

15 

Virgin  Islands 

0 

0 

Subtotal 

T  5 

1 

16 

TOTAL 

1, 131 

140 

1,  271 

★NOTE:     GPO  Subscribers 

Domestic  1, 131 

Foreign  504 

Subtotal  1,635 

Complimentary  Distribution  (Via  ERIC) 

Domestic  14  0 

Foreign  26 

Subtotal  166 

Depository  Libraries  (via  GPO)  1,073 

Official  "Exchanges"  (via  GPO)  60 


TOTAL  2,934 
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Figure  2 


RIE  RECIPIENTS 
(BY  COUNTRY) 


STATE 

GPO 
SUBS  CRI BERS 

Complimentary 
Distribution 
(Plus  CH'sj 

TOTAL 

Argentina 

2 

1 

3 

Australia 

70 

70 

Austria 

1 

1 

Belgium 

4 

4 

Brazil 

6 

6 

Brunei 

1 

1 

Bulgaria 

1 

1 

Burma 

1 

1 

Canada 

110 

1 

T  n  n 

111 

Canary  Islands 

1 

1 

Chile 

2 

2 

China 

1 

1 

Costa  Rica 

2 

2 

Czechs lovakia 

1 

X 

Denmark 

3 

1 

3 

Egypt 

2 

2 

bngianci 

4y 

El  Saivadox 

1 

- 

1 

Finland 

11 

11 

France 

8 

4 

12 

Hong  Kong 

3 

3 

Hungary 

1 

2 

3 

India 

6 

4 

10 

Iraq 

3 

3 

Ireland 

7 

7 

Israel 

7 

2 

9 

Italy 

7 

7 

Japan 

13 

1 

14 

Jordan 

1 

1 

Malaysia 

8 

8 

Mexico 

9 

9 

ERIC 


Attachment  i| 
of  4 


Figure  2 

RIE  RECIPIENTS 
(BY  COUNTRY) 


STATE 

GPO 
SUBSCRIBERS 

Complimentary 
Distribution 
fPlus  CH's^ 

TOTAL 

Netherlands 

12 

— 

12 

New  Zealand 

12 

— 

12 

Nigeria 

1 

— 

1 

Norway 

9 

— 

9 

Pakistan 

1 

— 

1 

Peru 

1 

1 

Philippines 

4 

4 

Portugal 

6 

— 

6 

Romania 

1 

— 

1 

Saudi  Arabia 

2 

- 

2 

Scotland 

7 

- 

7 

Senegal 

1 

1 

Singapore 

2 

2 

South  Korea 

1 

1 

South  Africa 

15 

- 

15 

Spain 

21 

— 

21 

Sudan 

1 

1 

Sweden 

9 

2 

11 

Switzerland 

3 

1 

4 

Ta iwan 

5 

5 

Thailand 

5 

1 

6 

Tonga 

1 

1 

Trinidad  &  Tobago 

1 

1 

Tunisi 

1 

1 

Turkey 

4 

4 

Upper  Volta 

1 

1 

USSR 

2 

2 

4 

Venezuela 

1 

1 

Wales 

1 

1 

West  Germany 

33 

33 

Yugoslavia 

1 

1 

2 

TOTAL 

504 

26 

530 
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RAN  Continues 
to  Grow 

The  Regional  Associate  Network  (RAN) 
of  ERlC/ChESS  continues  to  grow  and  be- 
come a  vital  part  of  ERIC.  This  edition  of 
Keeping  Up  includes  the  current  list  of  RAN 
members.  This  year  the  number  of  RAN 
members  has  grown  to  90  with  members 
representing  nearly  all  50  states,  plus  in- 
ternational connections  in  Canada,  Egypt, 
and  Australia. 

RAN  members  are  volunteers  who  assist 
ERlC/ChESS  by  acting  as  resource  per- 
sons in  their  home  state.  Many  provide  in- 
formation for  fellow  teachers  and  staff 
members  and  conduct  workshops  at  con- 
ferences and  in  teaching  methods  classes. 

There  is  always  an  additional  need  for 
new  RAN  members.  New  members  are  es- 
pecially needed  in  Delaware  and  Nebraska 
to  help  with  workshops  and  In  providing 
information  from  ERlC/ChESS  to  state 
newsletter  editors. 

If  you  are  interested  In  joining  RAN» 
please  contact  Dave  Seiter  at  ERlC/ChESS, 
2805  East  Tenth  Street,  Suite  120,  Bloom- 
ington,  IN.  47405.  (812)  335-3838. 
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The  1987-88  ERIC/ChESS  Regional  Associate  Network 


The  Regional  Associate  Network.  (RAN)  consists  of  social 
who  have  volunteered  to  assist  the  Social  Studies/Social 
area  We  encourage  Keeping  Up  subscribers  to  consult 
ALABAMA 

Dr.  Andrew  M.  Weaver 
Dept.  of  Curriculum  &  Teaching 
Auburn  University  Auburn,  AL  36849 
205-826-4434 

ALASKA 

Doug  Phillips 

Social  Studies  Program  Coordinator 
Anchorage  School  District 
4600  Debauer  Rd 
P.O.  Box  196614 
Anchorage.  AK  99519-6614 
907-272-0558 

ARIZONA 

Dr.  Paul  Robinson 
Divison  of  Teacher  Eduatlon 
College  of  Education 
University  of  Arizona 
Tucson,  A2  85721 
602-621-1240 

AUSTRALIA 

Warren  R,  Prior 
Victoria  College 

Dept.  of  Curriculum  and  Teaching 
Rusden  Campus 
662  Blacburn  Road,  Clayton 
Victor!,  Australia  3168 
03-542-7383 

CANADA 

Mr.  Ronald  P.  Hynes 
Social  Studies  coordinator 
Roman  Catholic  School  Board 
Bonaventure  Avenue 
St.  Johns  Newfoundland  A1C  324 
CANADA 
709-753-2351 

CALIFORNIA 

Peter  Anderson 
Coordinator  Data  Services 
Meriam  Library 
California  State  University 
Chico.  California  95926 
916-895-5916 

Ms.  Cheryl  Cohen 
4704  David  Way 
San  Bernadino.CA  92404 
714-886-0186 

Ms.  Barbara  Vallejo  Doten 
CSSS  Liaison 
3824  Lomlna  Avenue 
Long  Beach,  CA  90808 
213-583-3333 

Mr.  Richard  F.  Kraft 
Social  Studies  Department 
Los  Altos  High  School 
15325  E.  Los  Robles  Avenue 
Hacienda  Heights,  OA  91745 
818-333-4515 

Dr.  John  B.  Lum 
Facilities  Division 

San  Francisco  Unified  School  District 
1530  O'Farrell  St.  #3 
San  Francisco,  CA  941 15 
415-565-9566 
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studies  teachers,  teacher  educators,  information  specialist,  and  othe  educators 
Science  Education  Clearinghouse  by  acting  as  ERIC  resource  persons  in  their 
the  network  members  listed  below  and  to  let  others  know  about  the  network. 

Dr.  Damon  G.  Nalty 
Social  Science  Program 
San  Jose  State  University 
One  Washington  Square 
San  Jose,  CA  95192-0121 
408-277-2616 

Dr.  Walter  Nelson 

Professor  of  Elementary  Education 

CSU.  Northridge 

Northridge.  CA  91330 

818-885-2621 

Ms.  Zhita  Rea 

Consultant-in-Charge 

Professional  Reference  Center 

Room  272  L.A.  County  Office  of  Education 

9300  E.  Imperial  Highway 

Downey,  CA  90242 

213-922-6359 

Dr.  Virginia  Reiiinger 
Assistant  Professor 

California  State  University,  Los  Angeles 
5007  Haskell  Avenue 
Encino,  CA  91436 
818-784-2418 

Mr.  John  A.  Rossi 
2465  Hilgard  Avenue 
Berkely,  CA  94709 

Mr.  Harold  Sunderland 
Curriculum  Consultant 
Sonoma  County  Office  of  Education 
County  Administration  Center,  RM  111-E 
410  Fiscal  Drive 
Santa  Rosa,  CA  95401 
707-527-2459 

COLORADO 

Ms.  Lynn  Parisi 

Social  Science  Education  Consortium 
855  Broadway 
Boulder,  CO  80302 
303-492-8154 

Dr.  Bob  L.  Taylor 
214  Seminole  Drive 
Boulder,  CO  80303 
303-492-7229 

CONNECTICUT 

Mr.  Keith  Dauer 
38  W.  Main  Street 
Chester,  CT  06412 
203-869-5701 

Ms.  Caryn  White 
Council  on  East  Asian  Studies 
Box  13A  Yale  Station 
New  Haven,  CT.  06520 
203-436-C627 

DELAWARE 

Ms.  Barbara  Fitzpatrick,  Manager 
Instructional  Resource  Center 
Lake  Forest  School  District 
Harrington,  DE  19952 
302-398-3244 

EGYPT 

Nabil  Ahmend  Amer  Sobeih 
3  Mamaleek  Street,  Apartment  53 
Roxy,  Hellopolis 
Cairo,  Egypt 
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FLORIDA 

Mg,  Phyllis  Hudson 
Reference  Librariati 
203  G  Library 

University  of  Central  Florida 
Orlando.  FL  32816  305-275-2584 

Dr.  Joseph  P.  Retro 
Special  Education  Teacher 
8450  N.W.  16th  Street 
Pembroke  Pines,  FL  33024 
305-932-6443 

GEORGIA 

Ms.  Ann  V.  Olson 
North  Springs  High  School 
7260  Duncourtney  Drive 
Atlanta.  GA  30328 
305-989-5600 

Mr.  D.  William  Tinker 
Social  Studies  Coordinator 
Fulton  County  School  System 
786  Cleveland  Avenue.  S.W. 
Atlanta.  GA  30315 
404-763-6795 

IDAHO 

Dr.  Melvin  E.  Rexroat 
Professor  of  Education 
Idaho  State  University 
Box  8364 

Pocatello.  ID  83209-0009 
208-236-3807 

ILLINOIS 

Dr.  Samuel  R.  Bell 
Elgin  Public  Schools 
355  East  Chicago  Street 
Elgin.  IL  60120 

Dr.  F.  Gene  Miller 
Horrabin  Hall  46 
Western  Illinois  University 
Macomb,  IL  61455 
309-298-1917 

Dr.  Michael  Solllday 
Curriculum,  Instruction  &  Media 
Southern  Illinois  University 
Carbondale,  IL  62901 
618-536-2441  ext.  236 

INDIANA 

Michelle  Dietrich 
Goshen  High  School 
1  Redskin  Road 
Goshen,  IN  46517 
219-533-8651 

Mary  Fortney 
Department  of  Education 
Division  of  Curriculum 
229  State  House 
Indianapolis.  IN  46204 

IOWA 

Mr.  Bob  Anthony 

Grant  Wood  Area  Education  Agency 
4401  Sixth  Street  S.W. 
Cedar  Rapids,  lA  52404 
319-390-4455 

Joyce  Camien 
Social  Studies  Techer 
SE  Junior  High  School 
Iowa  City,  lA  52240 
319-351-8242 

Don  Fett 

Board  of  Education 
509  S.  Dubuque  St. 
Iowa  City,  lA  52240 


Ms.  Judith  M.  Finkelstein 
Price  Laboratory  School 
19th  and  Campus 
Cedar  Falls.  lA  50613 
319-273-2101 

KANSAS 

Dr.  Candace  Wells 
College  of  of  Education 
Campus  Box  28 
Wichita  State  University 
Wichita.  KS  S7208 
316-689-3322 

Dr.  Nancy  Flott 
School  of  Library  and 
Information  Management 
Emporia  State  University 
Emporia,  KS  66801 
316-343-1200 

KENTUCKY 

Mr.  Reece  Little  Jr. 

Coordinator  of  Curriculum  Development 
Jefferson  County  Public  Schools 
4409  Preston  Hiahway 
Loulsv-lle.  KY  40213 
502-456-3150 

Professor  Robert  A.  Otto 
Department  of  Education 
Western  Kentucky  University 
Bowling  Green,  KY  42101 
502-745-4651 

Ms.  Claudia  Reeves 
Educational  Media  Center 
Jefferson  County  Public  Schools 
4409  Preston  Highway 
Louisville.  KY  40213 
502-456-3093 

LOUISIANA 

Mr.  John  L.  Alexander 
Jefferson  Parish  Public  Schools 
Administration  Building 
501  Manhattan  Boulevard 
Harvey.  LA  70058 
504-367-3120  ext,306 

MARYLAND 

Dr.  Wayne  I.  Herman,  Jr. 
Associate  Professor 
College  of  Education 
University  of  Maryland 
College  Park,  MD  20742 
301-454-5448 

MASSACHUSETTS 

Mr.  Dennen  Reilly 

Senior  Associate 

Applied  Research  Associates 

57  Brook  Road 

Sharon.  MA  02067 

617-784-5335 

Ms.  Hazel  L.  Varelta  • 
Social  Studies  Chair 
Oliver  Ames  High  School 
100  Lothrop  Street 
North  Easton.  MA  02356 
617-238-4313 

MICHIGAN 

Erie  Folio 

Associate  Superintendent 
Oak  Park  School  District 
13900  Granzon 
Oak  Park.  Ml  48237 
313-548-6198 
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William  Joyce 
Professor  of  Education 
363  Erickson  Hall 
Michigan  State  University 
East  Unsing,  Mi  48824-1034 
517-363-0696 

Professor  Grace  Kachaturoff 
Division  of  Education 
University  of  Michigan/Dearborn 
4901  Evergreen  Road 
DeartKjm,  M!  48128 
313-593-5094 

Dr.  Georgianna  Simon 
Maygrove  College 
8425  W.  McNichoIs 
Detroit,  Ml  48221-2599 
313-862-8000  ext.394 

Mr.  Richard  Steele 
Social  Studies  Chair 
Harrison  High  School 
2528  Rambling  Way 
Bloomfled  Hills,  Ml  48013 
313-477-3311 

MINNESOTA 

John  H.  Harshbarger 

711  Sheridan 

Albert  Lea,  MN  56007 

Dr.  Arnold  Cooper 
Department  of  Education 
Lommen  Hall 

Moorhead  State  University 
Moorhead,  MN  56560 

MISSISSIPPI 

Dr.  Nancy  Brown 

Social  Studies  Supervisor 

State  Department  of  Education 

PO  Box  771 

Jackson,  MS  39205 

601-359-3768 

MISSOURI 

Dr.  Ray  Brown 

Director,  Center  for  Economic  Education 
Northwest  Missouri  State  University 
Maryville,  MO  64468 
816-562-1123 

MONTANA 

Dr.  Stanley  Easton 
College  of  Eduation 
Montana  State  University 
Bozeman,  MT  59717 
406-994-6456 

Mr.  Edward  Eschler 
Social  Studies  Specialist 
Office  of  Public  Instmction 
State  Capitol 
Helena,  MT  59620 
406-444-3095 

NEW  HAMPSHIRE 

Mr.  Arthur  S.  Pease 
Snx^ial  Studies  Coordinator 
Lebanon  School  District 
Hanover  Street 
Lebanon,  NH  03766 
603-448-2055 

NEW  JERSEY 

Mr.  Frank  Giardella 
Indian  Hills  High  School 
97  Yawpo  Avenue 
Oakland,  NJ  07436 
201-337-0100 


ERIC 


Mr.  Stanley  Kleiman 
Social  Studies  Teacher 
Livingston  High  School 
Livingston,  NJ  07039 

201-  535-8100 

NEW  MEXICO 

Jane  Lowrle-Bacon 
Educational  Consultant 
2  Tennis  Court  Lane  NW 
Albuquerque,  NM  87120 
505-898-2376 

Jean  Craven 

District  Coordinator  for  Social  Studies 
Albuquerque  Public  Schools 
P.O.  Box  25704 
Albuquerque,  NM  87125 
505-842-3731 

NEW  YORK 

Dr.  William  C.  Elwell 

Associate  Professor 

Educational  and  Human  Development 

SUNY/Brockport 

Brockport.  NY  14420 

716-395-5543 

Dr.  Andrew  Smith,  President 
Global  Perspectives  in  Education,  Inc. 
45  John  St.,  Suite  1200 
New  York,  NY  10038 

202-  732-8606 

NORTH  CAROLINA 

Dr.  Joseph  H.  Johnson 
Social  Studies,  Supervisor 
New  Hanover  County  Schools 
P.O.  Box  390 
Wilmington,  NC  28402 
919-763-5431 

Mr.  James  A.  Litle 
North  Carolina  School  of 
Science  and  Mathematics 
P.O.  Box  2418 
Durham,  NC  27705 
919-683-6668 

Dr.  Virginia  S.  Wilson 
North  Carolina  School  of 
Science  and  Mathematics 
P.O.  Box  2418 
Durt^am,  N^  27705 
919-683-6668 

OHIO 

Dot  Bickley.  Librarian 

West  Carrollton  Senior  High  School 

5833  Student  Street 

West  CanDllton,  OH  45669 

513-435-2211 

Dr.  Arthur  Clubok 

Ohio  University  College  of  Education 
17  Cantertjury  Drive 
Athens.  OH  45701 
614-542-1754 

Judith  Horchler 

Social  Studies  Chairperson 

Huron  High  School 

710  West  Cleveland  Road 

Huron.  OH  44839 

419-433-3171 

Dan  Langen 

President,  Firelands  Council 

Milan  High  School 

2603  State  Road  113  East 

Milan,  OH  44846 

419-499-2471 
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Al  Peugeot 

Sandusky  High  School 
Hayes  Avenue 
Sandusky,  OH  44870 
419-626-6940 

Dr.  William  Wilen 
Teacher  Development  and 
Curriculum  Studies 
Kent  State  University 
Kent,  OH  44242-0001 

OREGON 

Ms.  M.  Maggie  Rogers 

Information  Center  Director 

N.W.  Regional  Educational  Lab  Suite  500 

101  SW  Main  Street 

Portland,  OR  97204 

503-275-9555 

Mr.  Jim  Ylvisaker 

Director  of  Instnjctional  Services 

Multnomah  Education  Service  District 

220  S.W.  102nd  Avenue 

Portland,  OR  97216 

503-255-1841 

PENNSYLVANIA 

Dr.  Sylvester  Kohut,  Jr. 
Dean,  College  of  Education 
Kemp  Building 
Kutztown  University 
Kutztown,  PA  19530 
215-683-4253 

S.  Rex  Morrow,  Ed.D 

Assistant  Professor 

Division  of  Curriculum  Instruction 

Pennsylvania  State  University 

260  Chambers  Building 

University  Park,  PA  16802 

814-865-6565 

RHODE  ISLAND 

Rose  Marie  Cipriano 
Woonsocket  Junior  High  School 
357  Park  Place 
Woonsocket,  Rl  02895 
401-765-3400 

Don  Leonard 
Teacher,  Social  Studies 
36  Basswood  Avenue 
Providence,  Rl  02908 
401-861-9122 

SOUTH  CAROLINA 

Dr.  Allan  R.  Brandhorst 
College  of  Education 
University  of  South  Carolina 
Columbia,  SC  29208 
803-777-8185 

SOUTH  DAKOTA 

Dr.  Marilyn  Hadley 
School  of  Education 
University  of  South  Dakota 
Vermillion,  SD  57069 
803-777-8185 
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TENNESSEE 

Dr.  Dennie  L.  Smith 
Center  for  Excellence 
College  of  Education 
Memphis  State  University 
Memphis,  TN  38162 
901-454-2310 

TEXAS 

Dr.  Kenneth  Craycraft 
Coordinator  of  Elementary  Education 
Sam  Houston  State  University 
Huntsville,  TX  77341 
405-294-1146 

Dr.  Richard  Diem,  Director 

Office  of  Professional  Development 

in  Education 
University  of  Texas  at  San  Antonio 
San  Antonio,  TX  78285 
512-691-5410 

Dr.  James  R.  Miller,  Dean 
College  of  Education 
North  Texas  State  University 
Box  13857.  NT  Station 
Denton,  TX  76203 
817-565-2235 

UTAH 

Mr.  Boone  C.  Colegrove 
Utah  State  Board  of  Education 
250  East  500  South 
Salt  Lake  City.  UT84111 
801-533-6040 

WEST  VIRGINIA 

Mr.  Vern  Gray 
Lindbergh  High  School 
16426  128th  Street,  S.E. 
Renton,  WV  98058 

Dr.  Mary  Haas 

604  Allen  Hall 

West  Virginia  University 

Morgantown,  WV  26505 

304-293-3442 

Dr.  C.  Kenneth  Mun-ay,  Coordinator 

Curriculum  and  Instruction 

Division  of  Education 

West  Virginia  University 

P.O.  Box  6122 

Morgantown,  WV  26506 

304-599-0571 

WISCONSIN 

Dr.  Margaret  A.  Laughlin 
Associate  Professor  of  Education 
Program  in  Education 
University  of  Wisconsin 
Green  Bay,  Wl  54301-7001 
414-465-2057 

Dr.  Tom  LoGuidice 

Associate  Professor  of  Education 

Carthage  College 

Alford  Drive 

Kenosha,  Wl  P5i41 

414-551-8500 
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SilveiPlatter' 


NEWS  RELEASE 


March  1, 1988 


SilverPlatter®  on  the  Apple®  Macintosh 


iTM 


SilverPlatter  Liformation,  Inc.  of  Wellssley,  MA,  the  leading  publisher  of  reference  databases  on 
CD-ROM,  announces  its  plans  for  a  Macintosh  version  of  its  Search  and  Retrieval  Software. 

This  new  version  of  the  SilverPlatter  software  will  take  advantage  of  the  Macintosh  user  interface 
windowing  capability.  It  will  first  be  demonstrated  at  the  American  Library  Association  annual 
conference  in  New  Orleans  July  9-12,  1988.  It  will  be  available  to  Macintosh  users  in  the  fall. 

As  with  SilverPlatter's  standard  software  for  the  IBM  PC  environment,  SilverPlatter's  Macintosh 
version  can  be  used  with  all  of  SUverPlatter's  extended  family  of  CD-ROM  databases  which 
include: 

MEDLINE  on  SilverPlatter,  CANCER-CD,  OSH-ROM,  CHEM-BANK, 
PsycLIT,  sociofile,  ERIC,  LISA,  AGRICOLA/CAIN,  A-V  ONLINE, 
COMPU-INFO,  SOFTWARE-CD,  CORPORATE  &  INDUSTRY 
RESEARCH  REPORTS  (CIRR),  NTIS,  and  GPO  on  SilverPlatter. 

For  information  about  SUverPlatter  databases,  and  its  search  and  retrieval  software,  contact: 


SilverPlatter  Information,  Inc. 
37  Walnut  Street 
Wellesley  Hills,  MA  02181 
(617)  239-0306 


SilverPlatter  Information,  Inc.,  37  Walnut  Street,  Wellesley  Hills,  Massachusetts  02181  /  617-239-0306 
SilverPlatter  Information,  Ltd.,  10  Barley  Mow  Passage,  Chiswick,  London  W4  4PH,  England  /  01-995-8242 
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NTIS  PRIVATIZATION 
CONFERENCE  REPORT 


The  Dcpartracnl  of  Commerce,  evidently  under  the 
urging  of  the  Office  of  Management  and  the  Budget, 
continues  to  pursue  the  privatization  of  the  National 
Technical  Information  Senice  (NTIS).  This  action 
seems  ironic,  since  Congress  opposes  privatization,  and 
the  shift  in  administrations  in  1989  may  Vrithdraw  other 
support.  Meanwhile,  the  Department  of  Commerce 
called  a  meeting  (RFl)  on  January  29,  ostensibly  to 
gather  feedback  and  reaction  from  would-be  bidders 
and  to  learn  of  "any  barriers  that ...  would  make  a 
response  to  an  RFP  impossible  or  difficult. 

We  present  first,  the  salient  "terms"  of  the  RFI, 
followed  by  some  of  the  questions  and  answers  from 
the  meeting. 
Request  for  Information 

1.  Il  is  primarily  a  clearinghouse  function  of  NTIS 
that  is  to  be  contracted  out;  a  Government  core 
management  group  will  retain  policy  development  and 
oversight. 

2.  The  Government  will  retain  ownership  of  the 
NTIS  archive,  including  documents  acquired  by  the 
Contractor,  and  will  assess  a  commission  on  total  sales 
that  the  Contractor  will  pay  the  Government.  Also,  the 
Contractor  reimburses  the  Government  for  actual  costs 
incurred  by  the  core  management  gro'ip. 

3.  The  Contractor  must  hire  all  NTIS  employees  who 
choose  to  leave  government  service  and  retain  them  for 
180  days  minimum.  After  that  time,  the  Contractor 
must  provide  a  full  outplacement  program  for  employ- 
ees whom  it  elects  to  dismiss.  Furthermore,  a  prc- 
fundcd  Employee  Stock  Option  Plan,  meeting  detailed 
criteria,  must  be  established. 

4.  Ail  contracted-out  NTIS  activities  must  continue  in 
accordance  with  current  standards.  The  Government, 
however,  continues  to  "own"  the  products,  e.g.,  the 
database. 

5.  The  Contractor  is  urged  to  develop  value-added 
services.  Title  and/or  copyright  to  equipment,  com- 
puter program  investments,  and  product  enhancements 
will  remain  with  the  Contractor,  but  the  Government 
will  acquire  a  perpetual  license  to  use  any  software, 
proprietary  or  not,  and  all  product  enhancements 
developed. 

6.  Sale  prices  for  source  materials  must  be  approved 
by  Commerce.  Also,  the  Government  retains  final 
word  as  to  whom  or  where  the  products  may  t>c  sold. 

7.  The  core  management  group  will  retain  the  NTIS 
name  and  will  administer  international  agreements 
regarding  technology  information  requirements. 


8.  There  is  no  guarantee  that  Federal  agencies  will 
continue  to  submit  materials  to  the  Contractor. 
Questions/Answers  from  the  Meeting 

Q:  What  have  been  the  results  of  other  privatization 
efforts?  A;  It  has  never  been  done  before. 

Q:  Why  the  urgency  with  NTIS?  A:  Discussion  has 
been  going  on  for  ten  years. 

Q:  What  are  the  estimated  cost  savings  to  the  gov- 
ernment of  this  pri\'atizalion?  A:  Cost  savings  are  not 
the  main  factor.  Main  reasons  arc  to  let  the  private 
sector  do  what  it  does  best  and  to  improve  service. 

Q:  If  the  Contractor  needs  to  save  on  personnel  costs 
but  must  offer  full  employment  to  NTIS  staff,  how  can 
favorable  economic  status  be  achieved?  A;  The  Con- 
tractor will  make  its  profit  from  the  creative  use  of  the 
product  line. 

Q:  When  can  unprofitable  NTIS  services  be  discon- 
tinued? A:  That  is  unspcciTicd  in  the  RFI;  the  Con- 
tractor should  state  its  intentions  in  the  RFP  response. 

Q:  How  will  the  Contractor  receive  information 
about  current  NTIS  employees?  A:  In  the  RFP. 

Q:  Will  the  Contractor  be  able  to  specify  price 
ceilings?  A:  The  Government  retains  control  over 
ceilings,  but  the  details  need  to  be  worked  out. 

Q:  How  does  NTIS  currently  sell  overseas?  A: 
Through  cooperative  organizations.  The  Government 
will  continue  to  negotiate  and  manage  those  agree- 
ments that  the  Contractor  will  carry  out. 

Q:  Aren't  ESOPs,  outplacement,  and  180-day  em- 
ployment extra  costs  for  the  Contractor?  A:  Yes,  but 
33%  of  the  current  NTIS  staff  is  eligible  for  early 
retirement;  and  the  Contractor  sets  salary,  benefits,  etc. 

Q:  Will  an  outside  CPA  fu-m  audit  NTIS  before- 
hand? A:  No. 

We  talked  to  several  others  present  at  the  meeting  ~ 
they  agreed  that  government  control  of  prices  was  the 
most  serious  issue.  "Whoever  heard  of  a  business  that 
can't  decide  its  own  fair  market  price?"  Moreover,  the 
five-year  term  of  the  contract  docs  not  seem  long 
enough  to  support  the  initial  investment.  As  for  the 
possibility  of  profit  via  value-added  services,  "We  can 
do  that  already,"  as  the  NTIS  products  arc  in  the  public 
domain. 

All  in  all,  the  Commerce  overture  to  the  private 
sector  docs  not  seem  to  have  much  appeal.  However, 
anyone  interested  in  responding  to  the  RFP  (when  it  is 
issued)  should  route  all  communication  to  Jim  Wil- 
liams, Processing  Officer  for  Commerce  (202/377- 
4248). 
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SO . . . 


You  Want  To  Know  More  About  The 


NDN 


What  Is  the  National  Diffusion  Network? 

The  NationalDiffusionNetwork(NON)isafederallyfundedsystem 
that  makes  exemplary  educational  programs  available  for  adop- 
tion by  schools,  colleges  and  other  mstitutions. 

It  does  so  by  providing  dissemination  funds  to  exemplary  pro- 
grams, called  Developer  Demonstrator  projects,  for  two  purposes: 
(1)  to  make  public  and  nonpublic  schools,  colleges  and  other 
institutions  aware  of  what  they  offer,  and  (2)  to  provide  training, 
materials  and  f  oilow-up  assistance  to  schools  and  others  that  want 
to  adopt  them. 

NDN  also  provides  funds  to  State  Facilitators,  whose  ]0b  it  is  to 
serve  as  matchmakers  between  NDN  programs  and  schools  and 
organizations  that  could  benefit  from  adopting  the  programs. 

What  makes  the  NDN  Developer  Demonstrator 
projects  different  from  commercial  products? 

Several  important  things.  NDN  Developer  Demonstrator  project 
staff  do  not  )ust  hand  a  program  to  a  school  and  expect  the  school 
to  figure  out  how  to  use  it.  Instead.  NDN  program  directors  help 
local  schools  implement  thetr  programs  to  suit  each  school's 
unique  needs.  To  do  that,  the  director  of  the  program  provides 
training,  lasting  from  one  day  toa  week  or  more,  tostaff  members  m 
the  adopting  school.  The  director  also  provides  foilow-up  assis- 
tance in  the  form  of  additional  training,  visits,  telephone  consulta- 
tion and  newsletters.  Sometimes,  a  program  director  or  a  State 
Facilitator  arranges  for  alt  adopters  of  a  particular  program  in  a 
region  or  state  to  form  a  network  so  they  can  share  successful 
approaches  and  solve  common  problems.  AH  NDN  services  are 
provided  at  little  or  no  cost  to  adopters. 

How  does  NDN  assure  that  a  program  is  effective 
and  worthy  of  replication  in  other  schools? 

Before  a  program  can  become  eligible  for  furiding  as  a  part  of  the 
I  NDN.  It  must  be  approved  by  the  Department  of  Education's  Joint 
Dissemination  Review  Panel  (JDRP).  A  program  requesting  a 
review  by  the  panel  must  provide  evaluation  data  that  prove  that 
the  program  is  effective  in  the  school  in  which  it  was  developed  or 
field  tested,  and  that  it  could  be  used  successfully  in  other  schools 
As  of  October.  1986.  spproxtmsteiy  406  progrsms  hsd  been 
approved  by  the  panel  snd  82  of  them  were  recsivir>g  Federsi  dis- 
semination funds  to  help  other  schools  sdopt  ttiem. 

What  kinds  of  programs  are  available  for  adop 

tion  through  the  NDN? 

NDN  progrsms  csn  meet  the  needs  of  students  of  every  age  —  pre 
school  through  adult  —  and  the  needs  of  teachers,  administrators 
and  other  school  personnel.  Subject  areas  representedamong  the 
NDN  programs  include  mathematics,  science  and  reading.  There 


are  also  programs  in  writing,  technology,  the  humanities  and  pro- 
grams for  gifted  and  talented  students. 

Some  programs  are  desjgnM  to  improve  preservice  and  mservice 
teacher  training.  Other  fields  represented  include  speciai  educa- 
tion, career  and  vocational  education,  adult  literacy,  early  child- 
hood education,  health  and  physical  education.  Some  programs 
are  directed  toward  processes  to  improve  school  administration 
and  management  and  thereby  improve  instruction. 

Is  it  possible  to  tee  a  Developer  Demonstrator 
program  in  action? 

Yes.  Each  Developer  Demonstrator  program  receiving  fede  ral  dis- 
semination funds  maintains  a  demonstration  classroom  or  school 
where  visitors  are  welcome.  These  programs  are  located  across 
the  United  States  in  addition,  many  of  the  programs  have 
demonstration  sitss  in  states  other  thsn  the  one  in  which  they  were 
developed  NDN  State  Facilitators  can  arrange  for  visits  to  a 
demonstration  school,  or  to  an  adoption  site. 

How  does  a  school  adopt  a  NDN  program? 

The  first  step  is  to  contact  one  of  the  NDN  State  Facilitators.  Their 
job  is  to  help  schools  and  other  organizations  learn  about  and 
adopt  NDN  programs.  Often,  for  example,  they  hold  "awareness 
conferences'*  featuring  one  or  more  NDN  programs  und  mvite 
educators  to  attend.  They  also  work  with  educators  in  identifying 
the  needs  in  a  particular  school  and  in  determining  whicirt  NDN  pro- 
gram offers  a  solution.  When  a  school  decides  to  adopt  an  NDN 
program,  the  facilitator  arranges  for  the  program's  developer  to 
provide  training  to  staff  in  the  adopting  school,  in  addition,  if  a 
school  requires  finartcial  asaistance  to  make  an  adoption,  the 
facilitator  ususily  knows  sbout  funding  sources  snd  how  to  apply 
for  s  grant  under  various  federal,  stats  or  local  programs  or  from 
private  foundations  or  industry.  Some  facilitators  sponsor  meet- 
ings for  sdminiatrators  on  how  to  spply  for  financial  assistance. 

What  If  the  program  a  school  wants  to  adopt  is 
located  in  another  etate? 

That's  no  problem:  the  NDN  wss  developed  so  thst  educators 
woukj  have  access  to  exsmplsry  progrsms,  whether  these  pro- 
grsms sre  locsted  Irt  the  ssme  stste  or  not  NDN  bnngs  the  pro- 
grsm  to  the  school  or  district  thst  wsnts  it 

How  much  does  K  coat  to  adopt  an  NDN 
program? 

The  cost  vsries  NDN's  sim  is  to  provide  sdoption  assistance  at 
minimal  cost.  Stats  Fscilitstors  are  supported  by  NDN  grants,  so 
there  is  no  cost  for  their  services,  snd  thsrs  is  little  or  no  cost  for 
training.  An  adopter  usually  pays  for  any  required  curriculum 
matehalssndforrelessetimeforteschsrstosttsnd training  Some 
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schools  htip  mett  adoption  costs  with  a  grant  from  local  or  statt 
funding  sources  or  with  funds  from  othtr  sources  including  the 
private  sector. 

What  is  tha  rasponsibitity  of  a  school  in  making 
an  adoption? 

Each  Developer  Demonstrator  program  has  basic  reduirements  to 
be  met  Oy  adooters.  Adopting  schoois.  for  example,  are  usually 
required  to  implement  cenam  oasic  features  of  the  prog  im,  such 
as  regular  monitoring  of  students' academic  progress  or  tr»  use  of 
certain  activities.  Some  programs  may  require  the  ad.^oting 
schools  to  compile  pretest  and  posttest  scores  or  other  aupro* 
pnate  measures  of  effectiveness  and  grovirth  tn  order  that  the 
adODted  orograms  benefits  can  &e  accurately  evaluated.  Each 
adoDter  agrees  to  an  adoption  plan  which  outlines  roles  and 
responsibilities  of  the  parties  concerned. 


Can  NDN  raalty  hatp  schoois? 

Many  teachers,  adminiitrators  and  other  educators  ihtnk  so  'n 
1984-85  aione,  NDN  programs  were  installed  m  almost  15.GOO 
schools.  An  estimated  59.500  teachers  and  other  school  person, 
nei  received  training  m  the  use  of  NDN  programs  and  approx- 
imately 1.825.000  students  were  sen/ed  by  these  adoptions 
Several  evaluations  of  the  NDN  show  that  it  is  meeting  its  goai  ot 
helping  schools  improve  education  through  the  dissemination  of 
effective  programs 

Whara  can  you  gat  mora  information  abou\' 
NDN  programs? 

Contact  your  NDN  State  Facilitator  or  The  U.S.  Deoartment  of 
Education.  Recognition  Division.  555  New  Jersey  Avenue  N  W. 
Mail  Slop  1 525.  Washington.  D.C  20208:  phone  i202}  357-6 '  34 
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REGIONAL  EDUCATIONAL  LABORATORIES 


3-21-88 


Terry  L.  Eidell 
Executive  Director 
Appalachia  Educational 

Laboratory  Inc. 
1031  Quarrier  Street 
Charleston,  West  Virginia  25325 
(304)  347-0400 
OERI  Institutional  Liaison: 
Richard  Lallmang  (202)  357-6274 

Dean  H.  Nafziger 

Executive  Director 

Robert  Peterson 

Director,  Regional  Programs 

Far  West  Laboratory  for  Educational 

Research  and  Development 
1855  Folsom  Street 
San  Francisco,  California  94103 
(415)  565-3000 
OERI  Institutional  Liaison: 
Cheryl  Garnett  (202)  357-6267  (Interim) 

Lawrence  Hutchins 
Executive  Director 
Mid-Continent  Regional 

Educational  Laboratory 
Suite  201 
12500  East  II  iff 
Aurora,  Colorado  8C014 
(303)  337-0990 
OERI  Institutional  Liaison: 
Carol  Mitchell  (202)  357-6128 


Jane  Arends 
Executive  Director 
North  Central  Regional 

Educational  Laboratory 
295  Emroy  Avenue 
Elmhurst,  Illinois  60126 
(312)  941-7677 
OERI  Institutional  Liaison: 
Haroldie  Spriggs  (202)  357-6143 

Robert  Rath 
Executive  Director 
Northwest  Regional 

Educational  Laboratory 
101  S.W.  Main  Street,  Suite  500 
Portland,  Oregon  97204 
(503)  275-9500 
OERI  Institutional  Liaison 
Marshall  Sashkin  (202)  357-6120 


David  P.  Crandall 
Executive  Director 
Regional  Laboratory  for 
Educational  Improvement 
290  South  Main  Street 
Andover,  Massachusetts  01810 
(617)  470-0098 
OERI  Institutional  Liaison: 
John  Egermeier  (202)  357-6119 

John  E.  Hopkins 
Executive  Director 
Research  for  Better  Schools 
444  North  Third  Street 
Philadelphia,  Pennsylvania  19123 
(215)  574-9300 
OERI  Institutional  Liaison: 
Carter  Collins    (202)  357-6121 


Charles  J,  Law 
Executive  Director 
Southeastern  Educational 
Improvement  Laboratory 
P.O.  Box  12746 
200  Park  Offices,  Suite  204 
Research  Triangle  Park, 
North  Carolina  27709 
(919)  549-8216 
OERI  Institutional  Liaison: 
John  Coulson  (202)  357-6133 

Preston  Kronkosky 
Executive  Director 
Southwest  Educational 

Development  Laboratory 
211  East  Seventh  Street 
Austin,  Texas  78701 
(512)  476-6861 
OERI  Institutional  Liaison: 
Susan  Talley  (202)  357-6129 

For  Laboratory  Program 
Information,  Contact: 

Barbara  Lieb-Brilhart 
Team  Leader 

Regional  Educational  Laboratory 

Program 
555  New  Jersey  Avenue,  N.W. 
Washington,  D.C.  20208 
Phone:    (202)  357-6186 
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User  Spotlight 

Slice  of  Life 

How  Publicizing  Can  Help 
Your  Library 
Database  Descriptions 
at  the  University  of  Ottawa 

by  Richard  V.  fanke 

In  the  context  of  its  training  and  orientation  program 
for  library  patrons—  students,  professors  and  researchers 
—  the  University  of  Ottawa  has  adapted  BRS's  database 
descriptions  from  the  BRS  Database  Catalogue  in  a 
novel  and  interesting  fashion.  In  order  to  widen  the 
scope  of  publicity  of  our  Online  Reference  service, 
Morisset  Library  (social  sciences)  has  decided  to  adver- 
tise our  top  ten  databases  more  as  services  than  as  just 
products  or  information. 

These  ten  databases  are:  ERIC  and  ECER,  PsycINFO 
(PSYC),  Social  SciSearch  (SSCI),  the  Sport  Database 
(SFDB),  Ontario  Educational  Resources  Information 
System  (ONED),  Sociological  Abstracts  (SOCA),  Lin- 
guistics and  Language  Behavior  Abstracts  (LLBA),  the 
Religion  Index  (RELI)  and  Dissertation  Abstracts 
(DISS).  The  choice  of  these  ten  databases,  to  the  exclu- 
sion of  all  others  we  might  occasionally  search,  was 
deliberate  and  reasoned.  As  Carol  Hansen  Fenichel 
points  out  in  the  December,  1987  issue  of  Database, 
"Most  institutions  can  supply  the  majority  of  use  (...in 
databases...)  with  the  most  recent  few  years  of  a  relatively 
limited  number  of  databases".  This  has  in  fact  been 
our  experience  at  the  University  of  Ottawa. 

How  We  Chose  The  Databases  to  be  Promoted 

Annual  online  statistics  in  all  four  search  centres  at  the 
University  of  Ottawa  (Morisset,  Vanier,  Fauteux  and 
Health  Sciences  Libraries)  for  fiscal  year  1986-1987 
on  y  sen-e  to  confirm  this  decision.  In  a  field  of  6679 
onlme  searches  in  all  categories  (bibliographic,  SDI 
interhbrary  loan,  reference  questions  and  training  and 
orientation),  3625  searches  were  bibliographic,  that  is 
run  either  by  librarians  in  the  regular  Online  Reference' 
service  or  by  "end  user"  clients  in  Online  After  Six 
using  BRS/After  Dark.  Of  these  3625,  fully  2547  were' 
run  in  only  ten  databases,  with  MEDLINE  leading  the 
way  with  1365  (!)  searches. 
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Yet  only  three  of  Morisset's  ke'  databases  actually 
made  it  into  the  ranks  of  the  top  *en  databases  in  all 
four  search  centres  that  year.  Thesj  were:  PSYC,  ERIC 
and  SFDB  respectively.  The  remaining  seven  databases 
have,  howev^er,  been  included  in  our  revised  publicity 
campaign  fliers,  since  they  are  searched  frequently 
enough  in  Morisset  Library  to  warrant  dissemination. 
In  fact,  one  of  them,  ONED,  is  not  being  used  often 
enough,  so  we  printed  a  flier  for  it  in  order  to  raise 
both  librarians'  and  clients'  awareness  of  its  importance 
as  a  source  of  educational  information  in  Ontario.  Your 
own  library'  may  want  to  promote  a  locally  relevant 
database  in  a  similar  fashion. 


Databases  As  Services  Rather  Than  as 
Information  Products 

When  Morisset  Library  received  the  most  recent  BRS 
catalogue,  with  BRS's  new  database  description  symbols, 
we  quickly  realized  the  significance  these  might 
potentially  have  as  "publicity  handles."  Since  it  is  a 
well  known  truism  that  people  rarely  read  promotional 
material  such  as  pamphlets  and  handouts,  especially 
when  they  are  more  than  a  page  long,  we  decided  to 
print  database  fliers  incorporating  as  their  key  publicity 
element  the  new  BRS  database  symbols.  As  shown  in 
the  prototype  for  a  database  flier,  adaptable  to  your  own 
institution,  and  illustrated  below,  these  symbols  are 
prominently  displayed  right  below  your  librar}''s  own 
logo  and  ser\uce  name,  such  that  they  are  immediately 
apparent  to  even  the  most  casual  reader: 


Of  course,  it  is  critical  for  your  library  to  make  certain 
that  these  symbols  are  fully  and  simply  explained, 
either  on  the  database  fliers  themselves,  or  on  a  highly 
visible  notice  posted  right  with  your  database  pamphlets. 
Since  the  former  option  would  unnecessarily  clutter 
each  individual  flier,  and  reduce  its  overall  readability, 
we  opted  for  the  latter.  It  was  necessary  for  us  to  adapt 
BRS's  symbols  to  our  own  library's  service  priorities. 
While  we  accepted  some  of  BRS's  symbols  as  is, 
namely;  SDI  and  BRS/After  Dark,  we  were  obliged  to 
change  the  others.  For  example,  BRS/Instructor  was 
altered  to  Training  and  Orientations,  since  it  is  clear 
enough  that  library  patrons  would  not  know  or  care 
what  "BRS/Instructor'*  means,  while  they  would 
closely  identify  with  the  concept  of  "TYaining  and 
Orientations."  In  order  to  accommodate  the  BRS/ 
SEARCH  Sen'ice,  we  used  the  symbol  of  the  arrow 
from  the  former  BRKTHRU  Service.  And  we  used  the 
symbol  for  full-text  databases  as  the  symbol  for  locally 
available  CD-ROMs.  Your  own  library  undoubtedly  has 
its  own  service  priorities. 


KEY  TO  THE  SYMBOLS: 

O  CD-ROM 

B  SDI 

B  LIBRARY  INSTRUCTION'  &  ORIENTATIONS 

\M  ONLIVE  AFTER  SIX  (BRS/After  Dark) 

E  BRS/SEARCH 


SERVICE 
NAME 


YOUR 
LOGO 


LIBRARY 
NAME 


Educational  Resources  Information 
Center  (ERIC) 


0 

SCDPE: 

ERIC  contains  over  half  a  million  citations  covering 
research  findings,  project  and  technical  reports, 
speeches,  unpublished  manuscripts,  books  and 
journal  articles  in  the  field  of  education. 
Educators,  academicians,  administrators  and 
researchers  will  all  find  ERIC  a  key  source  for 
educational  information.  Citations  include  detailed 
source,  geographic,  institutional,  and  availability 
information  in  addition  to  ERIC  subject  descriptors 
and  extensive  abstracts. 

PRODUCER: 

ERIC  Processing  and  Reference  Facility 
4350  East-West  Highway 
Suite  1100 

Bethesda.  MD  20814-4475 

COVERAGE: 
i;i66-present 

UPDATES: 
Monthly 


-1 


With  these  adaptations,  our  new  database  fliers 
accurately  describe  the  full  range  of  BRS  services  that 
we  provide  our  clients  on  a  regular  basis  in  Morisset 
Library,  at  the  University  of  Ottawa.  Even  before  our 
clients  come  to  see  us  in  the  Online  Reference  office, 
either  to  arrange  an  appointment  for  a  search  by  a 
librarian  or  for  presearch  counseling  for  Online  After 
Six.  or  for  any  other  on  demand  online  service  (such 
as  reference  query  or  a  class  orientation),  they  can  get 
some  idea  on  their  own  of  the  range  of  services  we  pro- 
vide. In  fact,  simply  by  identifying  the  database  by 
name  and  scanning  its  symbols,  the  library  patron  can 
quickly  ascertain  to  what  extent  the  database  is  likely 
to  meet  his  or  her  information  needs.  It  isn't  even 
necessary  for  the  cUent  to  read  the  actual  database  de- 
scription -  though  this  would,  of  course,  be  preferable, 
and  should  be  stressed  in  orientations. 

The  University  of  Ottawa  simply  adapted  to  its  own 
needs  the  database  descriptions  and  symbols  provided 
by  BRS,  which  aiB  incidentally  not  copyrighted.  Your 
library  can  do  the  same. 

We  believe  that  this  innovative  approach  to  database 
publicity  in  an  academic  environment,  used  in 
conjunction  with  a  comprehensive  library  in-class 
orientation  program,  is  bound  to  raise  client  awareness 
of  our  Online  Reference  services.  ■ 

Richard  V  Janke  is  the  Public  Services  Systems  Libra- 
rian at  the  University  of  Ottawa  and  represents 
Academic/Non-Medical  subscribers  on  the  BRS  User 
Advisory  Board. 
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Ted  Brandhorst 
ERIC  PROC.   &  REF.  FACILITY 
ORI,  Inc.,  Information  Systems 
4350  East-West  Hv/y.,   Ste.  1100 
Bethesda,  MD  20814-4475 


Dear  Ted: 

Enclosed  please  find  the  monthly  report  for  April  1988  CUE  and  the 
source  journal  update  for  the  May  1988  journal  list.    (No  updates  were 
sent  from  clearinghouses  for  the  March  or  April  issues.) 


Additions 

IR    American  Journal  of  Distance  Education 
Name  Changes 

CE  MOBIUS  to  Journal  of  Continuing  Education  in  the  Health  Professions 
Deletions 

CS    Association  for  Conmunication  Administration  Bulletin 

CS     Children's  Theatre  Review 

CS     C.  S.   p.  A.  A.  Bulletin 

CS    Educational  Theatre  Journal 


# 


CUE  SOURCE  JOURNAL  INDEX  UPDATE 
MAY88 
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^The 
Oryx 
Press 


Suite  103 
22 1 4  North  Central  at  Encanto 
Phoenix,  Arizona  85004 
(602)254-6156 


March  29,  1988 


ADDENDUM  TO  THE 

CUE  SOURCE  JOURNAL  INDEX  UPDATE 
FOR  MAYS 8 


As  a  result  of  The  Oryx  Press's  efforts  to  solicit  comprehansive 
source  journal  list  updates  from  all  the  clearinghouses,  I  anticipate  an 
unusually  large  number  of  additions,  deletions,  and  name  changes  over 
the  next  month  and  a  half.     I  will  be  entering  the  updated  information 
as  I  receive  it  from  the  individual  clearinghouses. 

The  Oryx  Press  is  planning  to  initiate  a  similar  comprehensive  source 
journal  update  on  a  regular  basis  every  three  months;  however,  I  would 
like  to  ask,  as  in  the  past,   that  clearinghouses  try  to  send  us  journal 
updates  as  they  occur  on  a  monthly  basis  whenever  possible.     This  will 
keep  the  index  as  up  to  date  as  possible. 

Additions 


SO  American  Historical  Review 

SO  American  Sociologist 

SO  British  Journal  of  Educational  Research 

SO  Bulletin  of  the  Council  for  Research  in  Music  Education 

SO  Chinese  University  Education  Journal 

SO  Computers  and  the  Humanities 

SO  Councilor 

SO  Design  for  Arts  in  Education 

SO  Educational  Psychology:     An  International  Journal  of  Experimental 
Educational  Psychology 

SO  Geographical  Education 

SO  Historical  Methods 

SO  History  Microcomputer  Review 


Telephone  (602)254-6156  •  Telex.  910-951-1333  •  Cabl«  Addrw*.  OR>0<PHX  •  Alanet.  ALA  0978  •  Sourct.  BCJ  387 
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2214  North  Central  atEncanto 
Phoenix.  Arizona  85004 
(602)254-6156 

SO    History  of  Education:  The  Journal  of  the  History  of  Education 
Society 

SO  Intercollegiate  Review 

SO  International  Studies  Notes 

SO  Journal  of  American  History 

SO  Journal  of  Applied  Philosophy 

SO  Journal  of  Art  and  Design  Education 

SO  Journal  of  the  Middle  States  Council  for  the  Social  Studies 

SO  Journal  of  Social  Psychology 

SO  Kenya  Journal  of  Education 

SO  Louisiana  Social  Studies  Journal 

SO  Michigan  Social  Studies  Journal 

SO  Moral  Education  Forum 

SO  National  Art  Education  Association  News 

SO  Network  News  Exchange 

SO  New  Zealand  Journal  of  Geography 

SO  OCSS  Review 

SO  Religious  Education 

SO  Social  Science  Computer  Review 

SO  Social  Studies  Professional 

SO  Social  Studies  Teacher 

Telephone  (602) 254.6 156 •Telex. 91 0-95 M 333 •Cabl« Address  OflYXPHX •  Alanet  AU 0978 •  Source. BCJ 337 
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2214  North  Centra!  at  Encanto 
Phoenix.  Arizona  85004 
(602)254-6156 


SO  Southern  Social  Studies  Quarterly 

SO  Teaching  History:  A  Journal  of  Methods 

SO  Westminsuer  Studies  in  Education 

SO  Zeitschrift  fur  Padagogik 


NOTE  TO  CLEARINGHOUSES 

Remember  when  you  send  journal  title  updates,  and  also  when  you  write 
the  journal  titles  for  abstract  entries,   that  any  initial  the,  a, 
or  an  should  be  omitted.     If  you  are  in  doubt  cibout  exactly  how  a  jour- 
nal title  should  be  worded  or  punctuated,  please  consult  your  authority 
list:    Ulrich's  International  Periodicals  Directory*     Exact  wording  and 
punctuation  is  very  important  for  all  titles  listed  in  CUE  entries* 

Also,  when  a  journal  is  being  newly  added  to  the  index,  don't  forget  to 
let  us  know  if  it  is  being  selectively  or  comprehensively  covered  by 
your  clearinghouse*     And,   if  information  for  a  journal  is  changing, 
please  send  in  all  of  the  current  information  in  the  category  of  infor- 
mation being  changed*     For  example,   if  the  P.O*  Box  is  changing,  please 
include  the  entire  current  address;  if  the  price  per  one  year  subscrip- 
tion is  changing,  please  include  all  the  current  price  information 
availcO^le,    i*e*,   student,   individual,   single  copy,   etc*  prices*  This 
,^ill  prevent  confusion  about  exactly  what  is  to  be  changed,  what  left 
in,  and  what  deleted  altogether* 
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April  14,  1988 


Suite  103         ■  ■ 
22 14  North  Central  at  Encanto 
Phoenix.  Arizona  85004 
(602)  254-6156 


CUE  SOURCE  JOURNAL  INDEX  UPDATE 
FOR  JUN88 


Additions 

EA    West's  Education  Law  Reporter 
HE    Thought  and  Action 
Deletions 

HE    New  Universities  Quarterly 

CE    Illinois  Career  Education  Journal 

EA    Administration  and  Society 

EA    Catalyst  for  Change 

EA    Journal  of  Collective  Negotiations  in  the  Public  Sector 

EA    Personnel  Administrator 

EA    Socio-Economic  Planning  Sciences 

EA    Thrust  for  Educational  Leadership 

EA    Curriculum  Perspectives 

SP    Viewpoints  in  Teaching  and  Learning 

SP    Texas  Tech  Journal  of  Education 

Name  Changes 

HE    Journal  of  Education  for  Social  Work  to  Journal  of  Social  Work  Edu- 
cation 

CG    Canadian  Counsellor  to  Canadian  Journal  of  Counselling 

CG    Journal  of  College  Student  Personnel  to  Journal  of  College  Student 
Development 

CG    Vocational  Guidance  Quarterly  to  Career  Development  Quarterly 

Telephone  (602)  254-6156  •  Telex:  910-951-1333  •  C«b(«  Address:  ORYXPHX  •  Alanet:  AU\  0978  •  Source  BCJ  387 
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RIEJAN88 
REMOVE  IiIST  (26) 


A.    EXjplicates  (6) 

!•    ResufcBiission  of  Clearincdiouses  Own  Input  (3) 


Duplicates  Detected 

PS  016  730 
PS  016  757 


Duplicate  of 

ED  282  653/PS  016  642 
ED  281  650/PS  016  516 


Originally 
Announced  in  PTE 

0Cr87 
SEP87 


\JD  025  630  ED  273  709/UD  025  078  JAN87 

Duplicates  Appearing  in  EIE  Ihree  Months  or  More  Ago  (3^ 


Explicates  np^ti=!ri-^ 
EC  200  262 
IR  052  099 
SO  018  385 


Duplicate  of 

ED  280  641/RC  016  115 

ED  282  766/SE  048  192 

ED  166  351/UD  019  170 


Originally 
Announced  in  RIE 


Detected 
 By  

FAC 
FAC 

FAC 


Detected 
 By  


AIX;87 

ocr87 

J13N79 

3-  explicates  Acoearing  in  November  1987.  Deceniber  1987,  January  1988  (0) 
4.    Total  explicates  for  1988  throucfli  Latest  Issue  =  6 

B.  Removes  (0) 

C.  Delays  (20) 


FAC 
FAC 
FAC 


Accession  Rernoved 

Delaved/Moved  to 

CE  048  080 

Delayed 

-  Better  copy  needed 

OG  020  117 

Delayed 

-  Better  copy  needed 

CS  505  568 

Delayed 

-  Better  copy  needed 

EC  200  288 
EC  200  451 

Delayed 
Delayed 

-  Cropped  page 

-  Document  incorplete 

HE  020  610 

Delayed 

-  Related  to  SP  028  863 

IR  012  794 

Delayed 

-  ;^jpendixes  missing 

JC  870  404 

Delayed 

-  Document  inccnplete 

ERIC 
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C.    Delays  Cont'd 

Acoession  Rsamoved 

SE  048  362 

SO  017  774 
SO  017  779 
SO  017  787-788 
SO  017  801 
SO  017  804 
SO  017  855 
SO  017  858 
SO  018  081 
SO  018  423 

UD  025  746 


Delavod/Mpved  to 
Delayed  -  dearanoe  needed 
Delayed  -  Scope  problem 


II 

II 

If 

M 

II 

II 

II 

II 

tl 

II 

II 

II 

tl 

It 

II 

II 

II 

H 

Delayed  -  Need  r^rcduction  release 
Delayed  -  Abstract  problem 

Delayed  -  ExBcutive  sunmary  awaiting 
main  rqport 
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RIEFEB88 
REMOVE  LIST  (38) 


A.    Duplicates  (11) 

1.    Resubmission  of  Clearincfliouses  Own  Input  (4) 


Duplicates  Detected 

CS  505  723 

EC  200  519 
EC  200  520 

RC  016  414 


Duplicate  of 

ED  280  118/CS  505  576 

ED  278  191/EC  191  747 

ED  278  191/EC  191  747 

ED  160  335/RC  010  883 


Originally 
Announced  in  RIE 

AIJG87 

JUN87 
JUN87 


FEB79 


2.    Duplicates  AroearitXT  in  RIE  Three  Months  or  More  Ago  (7) 


Duplicates  Detected 

CE  048  134 

OG  020  162 
OG  020  209 

CS  505  689 

EC  200  505 

PS  016  838 

TO  870  483 


Duplicate  of 

ED  283  566/JC  870  306 

ED  275  802/UD  025  835 
ED  249  684/EC  170  482 

ED  109  861/ED  073  371 

ED  248  480/CS  007  763 

ED  273  849/CE  045  114 

ED  281  960/UD  025  517 


Origincilly 
Announced  in  RIE 

NaV87 

MAR87 
MAR85 

DEC75 

FEB85 

FEB87 

SEP87 


3.  Duplicates  Appearing  in  December  1987.  January,  February  (0) 

4.  Itetal  Duplicates  for  1988  through  Latest  Issue  =  17 


Detected 

 m  

FAC 

FAC 
FAC 

FAC 


Detected 
 By  

FAC 

FAC 
FAC 

FAC 

FAC 

FAC 

FAC 


B.    Removes  f4) 

Accession  Removed 
EC  200  491 
IR  052  145 

SO  018  468 
UD  025  840 


Reason  for  ReinovzLL 

Pulled  by  Clecurini^iouse 

Two  separate  documents  were 
processed  as  om  document; 
document  rvseds  reprocessing 

Cotibined  with  SO  018  649 

Cotibined  with  UD  025  285 


Attachment  14-B 
3  of  3 


C.    Delays  (23) 

Acx^ession  Removed 

CE  048  206 
CE  048  421 

EC  200  517-518 

FL  016  807 

FL  016  880 

HE  020  766 

HE  020  775 

IR  012  803 

PS  016  810 
PS  016  824 

SE  048  587 

SO  017  269 

SO  018  414 

SO  018  434 

SO  018  436 

SO  018  446-448 

SO  018  461 

SO  018  527 

SP  029  346 

UD  025  769 


Delaved/Moved  to 

Delayed  -  Pagination  problem 
Delayed  -  Colored  pages  will  not 
r^roduce 

Delayed  ~  Related  to  EC  200  754 

Delayed  -  Availability  needs 

clarification 
Delayed  ~  Title  prctolem 

Mtoved  to  March  1988; 

copy  ard  institution  problem 

Moved  to  March  1988 

Delayed  -  Seriatl  prctolem 

Delayed  ~  Title  and  abstract  problem 
"  Resume  not  transmitted 

Delayed  -  Missing  figures 

Delayed 


II 
II 
II 
It 
II 
II 


Scope  problem 

ii^inaticai  problem 
II  II 

II  II 

Journal  articles 
Missing  page 
Author  problem 


Delayed  -  Cropped  page 
Delayed  -  Title  problem 
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A- 
1. 


'  4. 
B. 


RIEMAR88 
REMDVE  LIST  (35) 

Duplicates  (12) 

Resubmission  of  Clearincdiouses        Input  (3) 


IXjplicates  Detected 
RC  016  341-242 
SE  048  693 


IXrplicate  of 
ED  264  080/RC  015  570 
ED  263  000/SE  046  215 


Originally 
Announced  in  RLE 

APR86 

MAR86 


2.    rxqplicates  Appearing  in  RXE  Three  Months  or  More  Ago  (5) 


rxiplicates  Detected 

OG  020  230 

JC  870  475 

SO  018  286 
SO  018  287 

SP  029  461 


Duplicate  of 

ED  284  843/SP  029  044 

ED  284  066/CE  047  905 

ED  282  677/RC  016  214 
ED  282  678/RC  016  215 

ED  278  087/CS  505  494 


Originally 
Announced  in  RTE 

DEC87 

DEC87 

00187 
00187 

JUN87 


3.    rxiplicates  Appearing  in  January^  February,  March  (4) 


EXiplicates  Detected 

CE  048  513 
CE  048  530 
CE  048  531 

EC  200  563 


Dup].icate  of 

ED  286  101/OG  020  184 
ED  285  625/JC  870  397 
ED  285  626/JC  870  398 


Originally 
Announced  in  RLE 

FEB88 
JAN88 
JAN88 


ED  285  077/OG  020  120  JAN88 
Total  EXjplicates  for  1988  through  Latest  Issue  =  29 
RemT/es  (5^ 

Accession  Removed  Reason  for  Removal 


Detected 
 ^  

FAC 
FAC 


Detected 
 By  

FAC 

FAC 

FAC 
FAC 

FAC 


Detected 
 By  

FAC 
FAC 
FAC 

FAC 


CE  048  564 


SE  048  622-624 
SE  048  674 


Pulled  -  Transmitted  abstract  went 
with  another  document 

Ccmbined  with  SE  048  621 
Pulled  -  Out  of  Erac's  scope 


le 
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C,    Delays  (18) 

Acxy^i  op  Reanoved 
OG  020  244 
m  012  828 

IR  012  857 

JC  870  108 
PS  016  845 

RC  016  285 

SE  048  667-668 

SE  048  694 
SE  048  696 


SO  018  330-331 
SO  018  335 
SO  018  544 


SP  029  061 
m  870  500 

m  870  583 
UD  025  896 


Delavea/Mpved  to 
Delayed  -  Eeproducibility 

Delayed  -  Individual  non-theme 

issue  of  a  serial;  awaiting 
ccarplete  run  of  volume 

Delayed  -  Individual  non-theme 
issue  of  a  serial 


Delayed  -  Awaiting  author  abstract 
IDelayed 


-  Abstract  did  not  match 
document 


Delayed  -  Crc^ped  page 
Delayed 


Delayed 
Delayed 


Delayed 
II 


Delayed 
Delayed 


-  NEA  documents  awaiting 
better  cc^ 

-  Reproducibility 

-  Pagination  problem 
missing  page 

-  Processing  problem 

-  Part  of  "Take  Pride 

in  America" ;  awaiting  rest 
of  series • 

-  OERL  clearance  needed 

-  "Docuitent"  was  really  an 
abstract  of  a  document; 
awaiting  document, 

-  i^^jeniixes  missing 


Delayed 

Delayed  -  Related  to  UD  025  691 


ERIC 
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KEEATOSS 
RElCfVE  LIST  (36) 


A.    Di^licates  (9) 

1.    R^iVy^jc^sion  of  CleariixAiouses  Om  Input  (1) 


Originally 
Announoed  in  REE 


Duplicates  Detacted  J>jplic^X^  ot 

CE  049  052  ED  287  024/CE  048  467  MAR88 

2,    Duplicates  Appearing  in  KEE  Itoee  Mbnths  or  More  Ago  (4) 


Duplicates  Detected 
CE  048  407 
IR  052  187 
PS  016  970 
SO  018  548 


Duplicate  of 
ED  282  673/RC  016  107 
ED  279  593/SO  018  022 
ED  266  973/SO  016  848 
ED  284  935/UD  025  675 


Originally 
Announced  in  EIE 

ocr87 

AUG87 
JUIB6 
DEC87 


3.    Duplicates  Appearing  in  February.  March.  April  (4) 


Duplicates  Detected 
CE  048  790 
OS  020  332 
IR  012  902 
TM  870  677 


Originally 
Announced  in  RIE 


Duplicate  of 
ED  287  959/UD  025  875  MAR88 
ED  288  929/UD  025  906  AER88 
ED  286  434/HE  020  965  FEB88 
ED  286  873/SP  029  449  EEB88 
4.  Ttotal  Duplicates  for  1988  throucfli  latest  Issue  =  38 
B.    B£sxyves  (1) 

AccGSsion  Renoved  Reason  for  Ranoval 

SO  018  631  Ccmbined  with  SO  018  630 


Detected 
 ^  

FAC 


Detected 
 By  

FAC 

FAC 

FAC 

FAC 

Detected 
By 

FAC 

FAC 

FAC 

EAC 


ERIC 
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Delays  (26) 
Accession  Removed 


CE 

048 

714 

CE 

048 

793 

CE 

048 

794 

CE 

048 

854 

CE 

048 

909 

CS 

008 

964 

CS 

210 

827 

CS 

210 

830 

CS 

505 

763 

CS 

505 

772 

CS 

505 

776 

EA 

019 

716 

FC 

200 

751 

LC 

200 

756 

IR 

052 

143 

PS 

016 

879 

PS 

016 

951 

PS 

016 

959 

RC 

016 

477 

SP 

029 

669 

UD 

025 

885 

UD 

025 

901- 

-902 

UD 

025 

919- 

-921 

Delayed/Moved  to 

Delayed  -  Missirig  page 

-  Better  copy  needed 

-  Replacement  pages  needed 

-  Abstract  prctolem 

-  Institution  documentation  needed 


n 
II 
II 
II 


Delayed  -  Processing  problem 

-  Clearance  needed 

-  Clecirance  needed 
"       -  .Small  type;  better  copy  needed 


II 
II 


II 
II 


—  II 


Delayed  -  Availability  information  needed 

Delayed  -  Pagination  problem 

"       -  Reproducibility  problem 

Delayed  -  Processing  problem 


Moved  to 
Delayed  ■ 


Delayed 

Delayed 

Delayed 
II 


May  because  of  related  document 

-  Processing  prcblem 
'  Pages  missing 

-  Abstract  problem 

-  Appendixes  missing 

-  Abstract  problem 

II  t( 


OERI  clearance  needed 
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ACTION  ITEMS 


PROCESSING  ADVISORY;     DOOMENT  PREPARATION  DQCUMEMS  WUm  INSERTS 

If  there  is  a  physically  separate  executive  summary,  chart,  poster,  press 
release,  etc.  that  appears  to  be  part  of  a  document  or  that  a  Clearin^ouse 
wishes  to  include  and  make  part  of  a  document,  please  make  the  insertion  in  the 
exact  place  you  wish  it  to  be  paginated  and  paperclip  or  otherwise  affix  it  to 
the  document  in  some  manner  so  that  the  Facility  paginator  knows  viiere  you  want 
it.    Before  making  such  an  insertion,  especially  of  oversize  charts,  posters, 
etc.  (that  will  probably  have  to  be  cut  up  so  they  can  be  filitved  in  parts  or 
individual  frairves) ,  please  check  the  document  to  see  if  the  insert  already 
appears  in  reduced  from  in  the  main  document,  as  is  often  the  case.    In  such 
instances,  the  existence  of  oversize  posters,  charts,  etc. ,  can  be  cited  in  the 
Note  Field,  but  actual  oversize  items  can  be  eliminated  from  the  document  (and 
from  the  filming  process) . 

. .  .Carolyn  Weller  (ERIC  Facility) 

PROCESSING  ADVISORY:     DOCUMENT  PREPARATION  ERIC  DIGESTS  ON  lEGAL  SIZE  PAPER 

Some  Clearinghc/uses  publish  their  ERIC  Digests  on  8-1/2  x  14  inch  (legal 
size)  paper.    EDRS  cannot  film  documents  of  this  size  on  one  frame  without 
reducing  them  to  vdiere  the  Digest's  already  small  type  size  would  be 
unreadable.    Therefore,  Digests  processed  for  RIE  must  be  converted  to  standard 
8-1/2  X  11  inch  format.    To  make  this  conversion,  please  transfer  columns  of 
text  to  8-1/2  X  11  inch  paper.    In  some  such  instances.  Digests  vdll  end  up 
occL^^ying  additional  pages.    Without  such  a  conversion,  the  micicfiche  of 
legal-size  documents  would  contain  one  frame  with  the  top  half  and  a  second 
frame  with  the  bottom  half  of  a  given  page,  resulting  in  text  that  was  not 
continuous.    ERIC  users  would,  we  believe,  not  find  this  satisfactory.  The 
EDRS  contract  does  not  cover  manual  preparation  of  documents. 

To  satisfy  this  requirement,  use  the  final,  published  version  of  a  Digest, 
not  an  earlier,  possibly  uncorrected  version.    The  Facility  has  recently  noted 
instances  in  vAiich  early  uncorrected  versions  of  Digests  have  gotten  into  the 
system,  instead  of  the  final,  corrected  version. 

...Carolyn  We31er  (ERIC  Facility) 


191 


ERIC 


PROCESSING  ADVISORY:    CATAIDGING  THE  SEARCH  FOR  PERSONAL  AUIHORS 


Clearinghouse  catalogers  soxnetimes  go  to  inappropriate  lengths  to  find  a 
personal  author  v^en  none  is  clearly  stated  on  the  document.  Searching 
prefatory  itaterial  for  someone  to  call  "author,"  v*ien  i±Le  document  source 
clearly  didn't  choose  to  show  one,  is  unnecessary  and  invites  potential 
problems. 

This  situation  is  particularly  prevalent  with  Government  documents  insofar 
as  many  agencies  deliberately  choose  to  issue  reports  with  a  groi:qp  or  corporate 
byline  and  without  assigning  personal  credit. 

If  a  document  does  not  cite  or  credit  a  personal  author  or  editor  in  a 
reasonably  obvious  way,  then  don't  list  one.    ERIC  cannot  be  faulted  for 
cataloging  from  the  title  page  or  cover. 

•  ..Carolyn  Weller  (ERIC  Facility) 

CENTRAL  ERIC  REVIEW  OF  CLEARINGHOUSE  PRODUCTS  IN  ADV7WCE/DRAFT  FDRM 

Central  ERIC  has  drafted  a  new  policy  governing  their  review  of 
Clearinghouse  products  prior  to  publication.    The  policy  will  eventually  be 
added  to  the  ERIC  Administrative  Procedures  Manual.    The  draft  policy  appears 
here  for  Clearinghouse  information  and  review  as  Attachn^t  1. 

. .  .Kevin  Arundel  (CERIC) 


NEITORK  NEWS 


OERI  POLICY  FOR  ACQUIRING,  DISTRIBUTING.  AND  RETAINING  FINAL  REPORTS  AND  OmRR 
PROIXJCrS  OF  OERI-SPONSORED  PROJECTS  AND  PROGRAMS 

AttacJiment  2    is  the  final  approved  policy  pertaining  to  the  outputs  of 
OERI  funded  and  sponsored  projects/prograins. 

Having  a  fornal  internal  policy,  approved  by  top  luanageinent,  should  help 
ensure  that  OERI  docuinents  and  contractor  reports  find  their  way  into  the  ERIC 
system  for  both  dissemination  and  archival  purposes. 

...JimPrevel  (CERIC) 
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MONTHLY  AND  QUARTERLY  ONLINE  REPORTING  FPm  CLEARINGHOUSES  TO  CERIC 

Online  itonthly  reporting  from  the  Clearin^ouses  to  CERIC  has  begun  I    In  a 
itvemo  dated  May  10,  1988,  Bob  Stonehill  described  the  final  reporting  fonnat  and 
the  reviewer-suggested  changes  that  led  to  it,    Attaciinient  3  is  the  Final 
Version  of  the  required  report. 

• .  .Jim  Prevel  (CERIC) 

GAO  DECISIONS  ON  CLEARINOIOUSE  PROTESTS 

On  June  2  the  General  Accounting  Office  (GAO)  issued  a  Decision  on  the 
protest  submitted  by  New  Mexico  State  University  relating  to  the  award  to 
i^palachia  Educational  Laboratory,  Inc.  (AEL)  to  cperate  the  ERIC  Clearin^ouse 
on  Rural  Education  and  Small  Schools.    The  protest  was  denied.    New  Mexico 
State  University  has  decided  not  to  pursue  an  appeal.    On  June  10,  the 
Department  of  Education  issued  a  Start  Work  Order  to  AEL  effective  June  13. 
The  transition  period  was  corrpleted  by  June  30,  1988.    AEL  is  new  the 
contractor  for  the  ERIC  Clearinghouse  on  Rural  Education  and  Small  Schools. 
Please  note  this  change  in  all  future  coramunications. 

On  July  5,  1988,  the  General  Accounting  Office  issued  a  decision  denying 
the  protest  of  the  National  Council  of  Teachers  of  English  (NCTE)  concerning 
the  procurement  for  the  ERIC  Clearinghouse  on  Reading  and  Comraunication 
Skills.    As  a  result,  Indiana  University  is  new  the  contractor  for  the  CS 
Clearinghouse.    Please  also  note  this  change  in  all  future  ccffnmunications. 

. . .Pat  Coulter  (CERIC) 

CUE  MATTERS  (FPm  ORYX  PRESS) 

Oryx  has  begun  checking  for  invalid  Identifiers  by  corputer!    Hence,  we  may 
have  irore  questions  for  you  in  this  field  than  previoiasly.    Hc^fully,  this 
addition  to  our  corputer  program  will  eliminate  invalid  Identifier  punctuation 
and  other  previously  undetected  Identifier  problems. 

Also,  I'd  like  to  remird  you  that: 

(1)  the  letter  "1"  may  not  be  used  in  place  of  the  number  "1"  in  the 
journal  citation  information; 

(2)  Roman  numerals  are  okay  to  use  for  page  numbers,  but  not  for  volume 
and  number  citations; 

(3)  the  abbreviation  "Aut"  is  invalid,  »»Fall"  must  be  tised;  and 

(4)  if  a  Descriptor  or  Identifier  is  plural  or  singular  in  the  thesaurus, 
it  must  be  exactly  the  same  in  the  CUE  entry. 
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In  case  you  are  curious. . . 

The  September  1988  batch  one  CUE  tape  contained  580  entries  and  157 
stylistic  errors  according  to  the  conputer  verify.    This  does  not  include  any 
typos  or  other  errors  in  the  titles  of  articles,  text  of  annotations,  or  in  the 
Note  field. 

Please  send  all  CUE  correspondence  to  Oryx  Press's  Rioenix  address  (to  iny 
attention) ,  not  to  our  New  York  office;  it  is  no  longer  in  use. 

. . .Magon  Kinzie  (Oryx  Press) 

HE  ASSISTS  AHEA  PROJECT  "TAKING  CHARGE" 

Project  "Taking  Charge"  is  an  educational  demonstration  project  of  the 
American  Home  Economics  Association  (AREA) .    It  is  intended  for  adolescents  and 
ttieir  parents  and  is  designed  to  promote  strong  family  values.    The  project 
attearpts  to  make  its  audience  aware  of  the  connection  between  education, 
occupational  goals,  sexual  activities,  and  early  childbearing.    HE  assisted 
AHEA  in  designing  the  project's  curriculum  and  served  as  a  resource  center 
throughout  the  project. 

...Chris  Rigaux  (HE) 

CEC  (AND  CONSEQUENTLY  ERIC/EC)  ANNOUNCES  NEW  FAX  CAPABILITY 

AttacJunent  4  is  a  recent  CEC  Press  Release  annoiancing  their  new  FAX 
capability.    Needless  to  say,  the  EC  Clearin^ouse  no^^  shares  this  capability 
provided  by  its  host  organization. 

. . . Judi  Conrad  (EC) 


VENDOR  NEWS 


DIALOG  SOLD  TO  KNIGHT-RIDDER  NEWSPAPER  CHAIN 

DIALOG  Information  Services,  the  largest  and  iixDst  active  conduit  providing 
the  educational  community  with  online  access  to  the  ERIC  database,  has  been 
sold  to  the  Knight-Ridder  newspaper  chain.    The  announcement,  in  the  fom  of  a 
letter  from  DIALDG  and  a  News  Release  from  Khi^t-Ridder,  appears  as 
Attachment  5. 


While  we  do  not  anticipate  any  major  change  in  the  way  in  which  EEOiC  is 
offered  via  DIALOG,  Kni(^t-Ridder,  with  a  broad  information  industry 
background,  is  vmlikely  to  be  a  hands-off  owner. 

. .  .Ted  Brandhorst  (ERIC  Facility) 

SILVERPIATTER  ANNOUNCES  NEW  ERIC  ARCHIVAL  CD-ROM  DISKS  (1966-1982) 

In  i^ril  1988,  SilverPlatter  announced  and  distributed  a  n^  set  of  ERIC 
archival  CD-ROM  disks  covering  the  years  1966-1982.    Ihe  main  new 
seaixdh-related  feature  on  the  new  disk^  is  to  remove  the  redundancy  caused 
heretofore  by  the  repetition  of  a  major  Descriptors  and  Identifiers  in  a 
separate  field.    Ihe  SilverPlatter  announcement  appears  as  Attadbment  6. 

...Pat  Brown  (ERIC  Facility) 

KLDSNET;    A  SOURCE  OF  CHIIDREN'S  TV  AND  RADIO  PROGRAMMING  INFORMATION 

Ri^resentatives  from  KLDSNET  and  AIANEI  recently  visited  CERIC  to  ej^lore 
areas  of  mitual  cooperation.    VJhile  specific  areas  of  collaboration  have  not 
yet  been  delineated,  we  thou<^t  it  wortlMiile  to  include  in  the  EAB  a  brief 
description  of  KEDSNET  because  it  is  a  valuable  source  of  childrens'  TV  and 
radio  prograirariing  information. 

KCDSNET  uses  the  electronic  mail  services  of  AIANEP  to  receive  database 
search  requests  from  its  subscribers.    KIDSNET  also  plans  to  make  its  Calendar 
(v5XX3itiing  events  and  publications)  and  its  Bulletin  (future  broadcasts  and 
programs  in  production)  available  over  AIANET. 

The  KEDSNET  database  is  partitioned  into  active  and  archival  files.  Ilie 
Active  Database  contains  information  on  5,000  children's  programs  and  current 
public  service  announcements  on  public,  commercial,  cable,  and  syndicated  radio 
and  TV  stations.    Other  programming  that  is  apprc^riate  for  children  and  young 
adults  is  also  listed,  including  prime  time  programs,  documentaries,  specials, 
and  mini-series.    Ihe  archival  database  includes  information  on  over  20,000 
audio,  video,  and  the  videodisc  programs  previously  aired  and  new  available  for 
lose  by  non-profit  educational  institutions. 

KEDSNET  lists  programs  by  curriculum  area  and  grade  level,  but  each 
abstract  includes  much  more  information,  such  as  the  availability  of  ancillary 
material,  the  goals  of  the  program,  awards  received,  program  type  and  length, 
preview  availability,  broadcast  ri^ts,  etc. 

Attadhment  7  incliades  a  press  release,  a  copy  of  a  KIDSNET  newsletter, 
and  a  copy  of  an  entry  from  the  Arciiival  Database. 


.Kevin  Arundel  (CERIC) 


VISITORS 


HE  RECEIVES  VISITOR  FRO!  CHINA 

Jonathan  D.  Fife  and  Jan  Burt  inet  with  Dr.  Chen  Mokai,  Deputy  Director  of 
the  Education  Coinmission  of  Jilian  Province,  Vice  Pr^ident  of  Jilian 
Provincial  Branch  of  the  Chinese  Education  Commission  for  International 
Exchange,  and  iDember  of  the  Standing  Board  of  Higher  Education  Association  of 
China,  to  discuss  the  activities  and  services  of  the  Clear inc^ouse. 

. . .Jan  Burt  (HE) 

BRITISH  AND  GERMAN  ADULT  EDUCATORS  VISITING  THE  U.S. 
PROVIDED  WITH  INFORMATION  BY  CE 

CE  provided  background  infonnation  for  two  international  delegations  of 
adult  educators  that  visited  Ohio  during  ^ril.    Representatives  from  the  Inner 
London  Education  Authority  (Great  Britain)  and  from  the  Deutscher 
Volkshochschiil-'Verband  (Federal  Republic  of  Germany)  visited  a  number  of  sites 
in  Ohio  during  a  two-week  tour.    The  Clearinghouse  sent  copies  of  digests  and 
inf onration  on  trends  and  issues  in  adult  education  to  the  delegates  prior  to 
their  arrival  in  Ohio.  In  addition,  material  was  also  sent  to  host  sites  for 
distribution  during  the  visits. 

. . .Susan  Imel  (CE) 

INTERNATIONAL  ASSOCIATION  OF  UNIVERSITIES  (lAU)  VISITS 

HE  was  pleased  to  host  a  4-day  i^ril  visit  by  Claudine  Langlois,  Head  of 
the  Information  and  Documentation  Unit  of  the  International  Association  of 
Universities  (lAU)  in  Paris.    Aside  from  extensive  discussions  about  hew  a 
Clearinghouse  operates,  higlilights  of  the  visit  included  a  tour  of  EDRS  and  the 
ERIC  Facility  and  a  lexicographic  meeting  with  a  scholar  fron  the  University  of 
Virginia.    Possible  joint  ventures  between  ERIC/HE  and  lAU  were  investigated. 

...Lynn  Bamett  (HE) 


PERSONNEL  ^NEWS  &  CHANGES 


BETTY  ROSE  RIQS  HONORED  AT  ERIC  NATIONAL  MEETINGS 

At  the  ERIC  Directors  meeting  and  the  ERIC  National  Technical  Meeting 
(March  21-24)  tribute  was  paid  to  the  long  ERIC  service  of  Betty  Rose  Rios.  In 
addition  to  encatiivirRS  from  Bob  Stonehill  (Central  ERIC)  and  Judi  Conrad  (ODED) , 
Betty  Rose  was  given  a  framed  certificate  of  appreciation  and  a  gift  sculpture. 

Betti?-  Rose's  service  with  ERIC  dates  back  to  the  first  wave  of  ERIC 
Clearinghouses.    She  came  \jp  throu(^  the  ranks  at  the  ERIC  Clearinghouse  on 
Rural  Education  and  Small  Schools  (RC)  to  eventually  be  named  Director.  She 
served  on  innumerable  ERIC  conmittees  over  the  years  and  culminated  these 
internal  assignments  by  serving  as  Chair  of  the  Council  of  ERIC  Directors 
(COED) .    Nobody  within  the  ERIC  system  was  perhaps  so  universally  admired  as 
Betty  Rose.    In  her  case,  familiarity  bred  only  respect.    We  all  hope  that  ERIC 
will  somehcw  continue  to  hear  from  Betty  Rose  Rios  in  the  future. 

. .  .Ted  Brandhorst  (ERIC  Facility) 


MICHAEL  DAVIS  REPLACES  CINDY  lACEY  AS  DOCUMENT  CONTROL  SUPERVISOR 

Michael  Davis  has  replaced  Cindy  Lacey  as  Document  Control  St^^ervisor  at 
the  ERIC  Facility.    His  duties  here  include  overseeing  the  receiving  and 
shipping  of  materials  moving  between  the  Facility  and  the  ERIC  network 
conponents  and  maintaining  inventory  control  over  all  publications,  forms,  and 
supplies.    We  welcome  Michael  Davis  to  the  ERIC  family. 

...Elizabeth  Pug^i  (EEHC  Facility) 

MARILYN  SHORR  (HE  ASSOCIATE  DIRECTOR)  REAPPOINTED  TO  CHAIR  OF  WAHE 

Marilyn  Shorr  was  recently  reappointed  for  a  second  year  as  a  Qiair  of  the 
Women  Administrators  in  Hi^er  Education  (VJAHE)  Group.    Ihe  groc^,  corrposed  of 
two  hundr'ed  metropolitan  Washington  wcxiven  working  in  colleges  and  loniversities, 
associations,  ^and  government  agencies,  ineets  regularly  during  the  academic  year 
for  professional  develcpxvent  prograins. 

. .  .Jan  Burt  (HE) 
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JONATHAN  FIFE  (HE  DIRECrOR)  INTERVIEWED  BY  U,S,  NEWS  &  TORID  REPORT 

Jonathan  D.  Fife,  Professor  of  Education  and  Director  of  the  ERIC 
Clearin^ouse  on  Higher  Education,  was  interviewed  by  Peter  Struck  of  U,S. 
and  World  Report  for  an  annual  article  on  the  best  higher  education 
institutions  in  the  country.    Discussion  topics  included  core  curriculum, 
exceptional  efforts  in  teaching  nontraditional  students,  best  buys,  best 
teaching,  most  significant  iirprovements,  and  student  quality  of  life. 


Nev7s 


ran  Burt  (HE) 


STAFF  CHANGES  AT  FL 


On  i^ril  20,  Celeste  Crcwley  joined  the  staff  of  FL  as  Administrative 
Assistant.    She  replaces  Denise  Koptcho,  v^o  left  ERIC  for  an  exciting  new  job 
in  the  Press  Office  of  the  French  Embassy.    Celeste  is  a  recent  graduate  of  Bob 
Jones  University,  with  a  B.A.  in  German  and  a  minor  in  business  management. 
She  will  be  working  full-time  for  the  Clearinghouse. 

On  i^ril  27,  Ms.  Whitney  Stewart  took  over  as  Eiitor/Publications 
Coordinator  for  FL,  replacing  Gina  Doggett.    Gina  hc:s  moved  to  Hong  Kbng,  vAiere 
she  will  be  working  as  an  editor  for  the  French  wire  service,  Agence  France 
Presse.  ^  Whitney  has  a  B.A.  in  lix^guistics  and  children's  literature  from  Brown 
University.    She  works  part-time  as  a  reseairh  assistant  in  linguistics  at 
American  University  and  is  writer,  designer,  and  editor  of  Tibet  Tbday.  a 
newsletter  of  Tibetan  cu3.ture.    She  has  authored  children's  books  on  Tibetan 
culture  and  is  currently  writing  a  biography  of  the  Dalai  Lama,  also  intended 
for  a  children's  audience.    Whitney  will  edit  the  ERIC/CLL  News  Bulletin 
series,  as  well  as  provide  editorial  assistance  with  other  Clearin(^ouse 
publications.    She  will  be  in  the  office  two  days  a  week,  Wednesdays  and 
Thursdays,  from  9:00  a.m.  to  5:00  p.m. 

We  are  delighted  to  welcome  both  Whitney  and  Celeste  to  the  Clearinohouse 
staff. 


.Jeannie  Rennie  (FL) 


STAFF  CHANGES  AT  SP 


Diane  Flanagan,  Document  Processing  Coordinator  at  SP  for  the  past  tliree 
years,  is  moving  to  Australia  for  a  year  with  her  family.  When  she  returns, 
stae  will  be  attending  George  Mason  University,  working  towards  a  Master's  in 
Education. 

Mary  Tregillus,  the  CUE  Abstractor/Indexer,  has  been  promoted  to  fill 
Diane's  place.    Janis  Lynch  has  been  hired  to  replace  Mary.    Janis  is  a  poet 
finishing  xxp  her  MFA  at  American  University.    She  will  report  for  work  in  June 
she  returns  from  her  honeymoon  in  Ireland. 
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Kiltfoerly  Nichols,  a  junior  at  Howard  University,  joins  us  as  Publications 
Clerk,  replacing  Judy  Smith  v*io  has  taken  a  f»ill  time  job  at  the  older  Womens 
Leaque. 

.  •  .Margaret  Mann  (SP) 


roBLICATIONS 


GIAMOUR.  BUT  NO  GIORY 

We  try,  we  try,  we  try,  but. .  .A  press  release  for  ASHE-Erac  Higher 
Education  Report  5,  1986,  Student  Finc>ncial  Aid  .^rd  Womeji;    Ecruitv  Dilemma? 
resulted  in  an  author  for  Glamour  magazine  contacting  the  monograph's  author, 
Mary  Mbran,  for  an  interview.    The  subsequent  column  in  Glamour  (see 
Attaciiment  8)  is  a  good  exairple  of  how  ERIC  is  often  used  without  any 
acknowledgment.    Neither  ERIC,  or  the  ASHE-ERIC  Higher  Education  Report 
monograph  series,  or  even  the  title  of  the  report,  makes  the  final  article;  in 
fact,  the  only  credit  line  given  is  for  the  U.S.  Department  of  Education.  So 
it  goes. 

. .  .Jan  Burt  (HE) 

OFFICE  OF  TECHNOLOGY  ASSESSMENT  fOTA^  CAIiLS  ON  ASHE-ERIC  MONOGRAPH 

The  Office  of  Technology  Assessment  (OTA)  of  the  U.S.  Congress  requested 
the  recent  ASHE-ERIC  Monograph,  Student  Financial  Aid  and  Wcmten;  Ecaiity 
Dilemma?  by  Mary  Moran.    The  monograph  was  used  by  OTA  in  preparing  the  report. 
Education  Scientists  and  Engineers;    Grade  School  to  Grad  School. 

HE  MDNOGRAPH  CATAIiPG  DISTRIBUTED 

A  catalog  listing  all  of  HE'S  monographs  published  since  1980  was 
distributed  to  40  deans  attending  the  seminar,  "Colleges  in  the  21st  Century: 
Hew  the  Deans  Can  Shape  Them, "  sponsored  by  the  Council  of  Colleges  of  Arts  and 
Sciences.    This  same  catalog  was  also  shared  with  the  150  attendees  of  the 
Hi^er  Education  Resource  Services  (HERS)  Managarvent  Institute  at  Wellesley 
college  and  tlie  HERS  Summer  Institute  at  Bryn  Mawr  College. 

...Chris  Rigaux  (HE) 
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NEW  CIEARINGHOUSE  PUBLJCATIONS 

Higher  Education  Leadership:    Enhancincr  Skills  through  Professional 
Development  Progranis,    ASHE-ERIC  Hi(^er  Education  Report  No.  5,  1987^  by  Sharon 
A.  McDade.    125  pp. 

Many  educators  have  been  promoted  into  administrative  positions  by 
demonstrating  outstanding  abilities  as  teachers  or  subject  specialists.  Few 
bring  management  skills  with  them  or  have  the  formal  training  necessary  to 
succeed  in  the  role  of  administrator.    In  this  monograph,  the  author  detemines 
the  skills  needed  by  a  successful  administrator  from  a  survey  conducted  among 
managers  in  government,  business,  and  education.    Available  professional 
development  programs  are  reviewed  in  an  effort  to  identify  effective 
administrative  training  programs  in  this  country.    This  monograph  serves  as  a 
valuable  reference  tool  for  all  prospective  and  acting  education 
administrators  • 

. .  .Chris  Rigaux  (HE) 


MEETINGS  AND  CONFERENCES 


ETIC  CONFERENCE  TORKSHOP  GIVEN  BY  IR 

Don  Ely,  Director  of  ERIC/IR,  gave  a  workshop  on  new  access  points  to  ERIC 
at  the  Educational  Technology  International  Conference  (ETIC)  in  i^ril. 
Eighteen  people  attended  the  workshop  at  the  conference,  viiich  was  held  in 
England.    Don  Ely  also  spoke  informally  with  conference  attendees  about  the 
ERIC  system. 

. . .Elena  Beattie  (IR) 

SP  PARTICIPATES  IN  AAHPERD  WHTING  WORKSHOP 

At  the  Annual  Meeting  of  the  American  Alliance  for  Health,  Physical 
Education,  Recreation  and  Dance,  Margaret  Mann  and  Mary  Tregillus  participated 
in  the  "WriteHOn"  workshop  sponsored  by  Strategies  journal* 

Mary  gave  the  budding  journal  authors  a  list  of  HPRD  journals  and 
instructions  on  how  to  submit  an  article.    Margaret  gave  a  brief  overview  of 
the  ERIC  system  and  how  it  could  help  them,  as  well  as  tips  on  how  to  choose  a 
topic  and  develop  it  into  an  article. 
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This  workshop  was  a  refreshing  change  from  the  usual  ERIC  orientation 
workshop.    The  participants  had  all  chosen  topics  and  were  enthusiastic  about 
pursuing  inore  information.    Many  of  them  stc^)ped  by  the  booth  later  for  a  free 
catputer  searxdi,  and  one  has  even  beeii  recruited  to  do  an  ERIC  Digest.    A  good 
tma  was  had  by  all. 

. .  .Margaret  Mann  (SP) 

CE  PRESENTS  AT  WORID  BANK  SEMINAR  ON 

"USING  TECHNOLOGIES  FOR  EDUCATION  AND  TRAINING" 

Judy  Wagner  gave  a  presentation  on  ERIC  at  a  seminar  on  'TJsing  Technologies 
for  Education  and  Training:    An  Economic  Perspective"  sponsored  by  the  Economic 
Development  Institute  of  the  World  Bank  and  held  at  the  Department  of  Labor, 
Washington,  DC.    ^^proximately  50  educational  leaders  frcm  20  countries 
attended  the  session  which  included  an  overview  of  ERIC  and  a  demonstration  of 
ERIC  on  CD^PDM.    They  were  particularly  interested  in  the  portability  and 
independence  of  CD-RCM  and  the  fact  that  it  eliminates  the  need  for  a 
telephone!    Thanks  again  to  IR  for  their  Digest  on  the  CD-ROM  technology! 

. .  .Judy  Wagner  (CE) 

SUSAN  IMEL  ON  OHIO  CHEA  PANEL  ON  "WHaT  RESEARCH  SHOUID  BE  DONE?" 

Susan  Iinel  was  a  meniber  of  a  panel  presentation  on  "What  Resecirch  Should  be 
Done?"  that  was  given  at  the  Ohio  Continuing  Hi(^er  Education  Association 
Winter  Conference,  March  17,  1988,  Columbus,  Ohio. 

. .  .Susan  Imel  (CE) 


THE  IIGHTER  SIDE 


THE  UGHTER  SIDE 

SO  018  875  gave  the  editors  the  best  lau^  of  the  month  with  itf^ 
observation  that  "Since  1972,  the  RiiliEpines  has  been  under  marital  law...". 
Perhaps  the  statement  made  it  as  far  as  it  did  because  it  souixied  distressingly 
reasonable. 

. .  .Anonymous 
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C.     Central   ERIC  rCERIC)  Review  of  Draft  Clearinghouse  Products^ 

Drafts  of  all  major  puolications  (monographs,  trends  and 
issues  papers,  annotated  bibliographies  and  ERIC  digests) 
are  to  be  forv/arded  to  the  clearinghouse's  CERIC  project 
monitor  for  review  at  the  same  time  as  copies  are 
distributed  Dy  the  clearinghouse  for  external/internal 
review. 

The  purposes  of  the  CERIC  review  are: 

o    To  familiarize  CERIC  staff  with  the  content  of  all 
new  clearinghouse  publications,  to  respond  better  to 
inquiries  from  senior  OERI  officials  on  "what  is  ERIC  \ 
doing  about  .  .  .        and  coordinate  more  effectively  . 
the  development  of  written  materials  among  regional 
laboratories,  national  research  and  development 
centers,  and  other  OERI  and  ED  programs. 

o  To  allow  the  clearinghouses  to  obtain  and  consider 
substantive  and  and  other  suggestions  for  improvement 
frpm  CERIC/ED  staff. 

1.  Clearinghouse  Responsibilities 

It  is  the  responsibility  of  the  clearinghouse  to  send  a 
review  package  to  the  assigned  CERIC  project  monitor. 
This  package  should  include,  along  with  one  copy  of  the 
material  to  be  published,  a  p  iblications  sheet  which 
summarizes  the  process  used  to  cieate  the  document  (see 
V.B.2.  above)  and  a  review  form.     The  review  form 
should  include  a  broad  range  of  criteria  f'^r  judging 
the  quality  of  the  publication.     If  a  clearinghouse  has 
not  developed  its  own  document  review  form,  :t  may  use 
a  form  similar  to  the  one  included  in  this  section. 

2.  Central  ERIC  Responsibilities 

a.  The  CERIC  project  monitor  will  review  the  draft 
and/or  have  other  ED  staff  review  it,  as  appropriate. 

b.  The  CERIC  project  monitor  wiYl  ensure  the 
confidentiality  of  the  document  and  its  contents  by 
limiting  its  circulation  and  attaching  a  notice  that  it 
is  neither  to  be  cited  for  publication  nor  duplicated. 

c.  The  CERIC  project  monitor  will  provide  the 
clearinghouse  with  a  review  of  the  draft  within  a 
period  of  ten  working  days  from  receipt  of  the  draft, 
unless  the  clearinghouse  specifies  a  longer  period  for 
returning  the  review. 

d.  If  the  Project  Monitor  has  not  sent  a  review  of  the 
document  within  the  above  time  period,  the  y 
clearinghouse  may  continue  with  the  routine  development^ 
of  the  publication.  ^ 

*  To  be  added  to  the  ERIC  Administrative  Manual,  Section  V. , 
Clearinghouse  Publications.  (7/18/88) 
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Title: 


PUBLICATIONS  REVIEW  FOR^ 

 PL'ogra;.!  code:  


Audience:. 


^Project  Director: 


CRITERIA 

RATINGS 

Please  rate  the  draft  on  each 

of  the  categories  below  by  checking 

the  appropriate  rating. 

Release 
as  is 

Needs  Don't 
revision  release 

A.  CQNTENy 
The  content  is: 

1.  Accurate 

2.  Current 

3.  Focused  on  inyportant  subject 
matter 

4.  Based  on  important  references 

5.  Objective/factual/balanced 

6.  Appropriate  for  intended  audience 

B.  jsms 

The  material  presented  includes: 

1.  An  information  overview  that 
serves  as  an  introduction  to 
the  topic 

2.  A  logical  flow  of  ideas/concepts 
The  language  is: 

3.  Grammatically  correct 

4.  Clear  and  understandable 

5.  Avoids  discriminatory  references 
to  any  minorities  or  groups 


OVERALL  QUALITY  (Circle  appro- 
priate response)  Excellent 


Very 
Good 


Good      Fair  Poor 
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Suggestions  for  Improvement,      Please  indicate  priority  oi: 
recommendations:    A.  Essential  —  "must  do;"  B,  Important  "should 
do;"  C.  Relevant  —  "nice  to  do," 


Reviewer's  Signature: 
Position:  


Date : 


MTAGHMENT  2 
Page  1  of  7 


OERI  FINAL  REPORTS  AND  PRODQCIS 
DISTRIBOTIC»T  PIAN 

I.  RIRPOSE 

II.  POIZCY 

III.  DEFINITK^S 

IV.  RESKXISIBILITIES 

V.  HOCEDUEES 


I.  roRPQSE 

Ihe  purpose  of  this  directive  is  to  establish  OERI  policy  and 
procedures  for  acquiring,  distributing  and  retaining  final  reports  and 
products  resulting  from  OERI  programs  inclxjdirg  but  not  limited  t-o 
contracts,  grants,  task  orders  and  ocraaissioned  papers.   Adherence  to 
the  ix)licy  will  facilitate  ERIC  acquisition  and  archival  activities 
ani  establish  a  cotprehensive  OERI  collection  in  the  U.S.  Departrasnt 
of  Education  Research  Library. 

II.  POLICY 

It  is  the  policy  of  OEKL  to  maintain  and  make  available  oonprehensive 
information  on  all  of  its  ccttpleted  projects.   Access  to  OERI  finsd 
reports  and  products  will  be  throui^  the  Educational  Resources 
Information  Center  (ERIC)  system  and  the  Education  Research  Library. 

III.  DEi>'lNiTlC^S 

A.  Contractim  Officer's  Technical  Representative  (OOTR) .  Program 
representative  of  the  Government  responsible  for  monitoring  the 
programmatic  or  technical  aspects  of  a  contract. 

B.  Educational  Resources  Information  Center  (ERIC) .    Ihe  OERI  \mit 
that  manages  the  ERIC  clearin^icuse  system,  \Aiich  archives  all 
OERI  final  reports  and  products  that  meet  system  standards  by 
maint2dning  a  database  record  of  such  documents  and  providing 
copies  of  documents  vpon  request. 

C.  OERI  Acquisitions  Officer  (AO) .    Ihe  OERI  designated 
r^resentative,  working  within  ERIC,  v*io  will  collect  and 
distribute  all  final  r^xDrts  and  products  fron  OERI  programs, 
contractors,  and  grantees. 

D.  Program  Representative.    The  designated  representative  within 
each  OERI  program  (CES,  IS,  IP,  OR,  PIP)  that  provides  copies  of 
OERI  papers  and  publications  produced  ty  program  staiff  to  the  AD. 

E.  Education  Research  Library.  Ihe  OERI  unit  that  provides  OERI 
staff  and  the  public  with  access  to  hard  copies  of  OERI  final 
reports  and  products. 
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H. 


Technology  Resources  Center^    Tlie  OERI  unit  that  provides  OERI 
staff  and  the  public  with  access  to  non-print  and  inultimedia 
products. 

Final  Report.    Hie  written  end  product  of  an  OEPl  contract  or 
grant  that  normally  contains  pertinent  details  on  rhe  design  of 
the  project,  results  achieved,  and  reconraendations  for  future 
research  or  activities. 

Product.    A  product  is  a  tangible  result  of  an  OEEO:  program, 
contract  or  grant  and,  as  such,  is  transportable.    In  particular, 
specieil  interest  is  called  to  products  for  elementary  and 
secondary  school  teachers;  school  and  university  administrators; 
journalists,  policymalcers  and  parents.    Special  attention  should 
be  given  to  the  following  kinds  of  products: 


o  Research  reports  o 

o  Project/product  descriptions  o 

o  Position  papers/essays  o 

o  Speeches/presentations  o 

o  Syllabi  o 

o  Resource  guides  o 

o  Handbooks  o 

o  CXorriculm  materials  o 

o  legislation  and  regulations  o 

o  Information  on  statistical  o 
files/data  tapes 


Technical  reports 
Concept  papers 
Monographs/synthesis  papers 
Evaliiation  studies 
Instructioncil  materieLLs 
Teaching  guides 
Manuals 

Conference  proceedings 

Bibl  iographies 

Tests/questionnaires 

and  measurertent  instruments 


Products  may  be  in  various  formats:  print,  non-print,  or  (as  in 
multimedia  presentations)  a  ccsmbination  of  formats. 


IV.  RESPONSIBILITIES 

A.  Contracting  Officer's  TechniccLl  Representative  (OJIR) 
Vnless  otherwise  specified,  the  OERI  CJCTR  is  responsible  for: 

1.  Approving  deliverables  frm  OERI  contractors  and  grantees. 

2.  Forwarding  five  (5)  copies  of  all  acceptable  final  reports  or 
other  rajor  products  to  the  AD. 

B.  Educational  Resources  Inforroation  Center  (ERIC)  and  the 
Acquisitions  Officer  (AO) 

The  AD  is  located  in  ERIC,  and  is  responsible  for: 

1.    Collecting  and  distributing  five  (5)  copies  of  final  reports 
or  products  received  fmn  OCTR's  and  program  designees.  The 
distrilxttion  is  as  follcws: 
o  Assistant  Secretary:  one  copy 

o  Educational  Resources  Information  Center  (ERIC) :  two 
ocpies 

o  Education  Research  Library:  two  ccpies 

(One  copy  ot  non-print  or  inultiinedia  products  will  be 
avedlable  in  the  Tecipology  Resources  Center.) 
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C.  Education  Rasearch  T.-ihraTy 

The  Education  Research  Library  is  responsible  for: 

1.    Catalogir^  and  retainiiQ  OERI  final  r^rts  and  products  for 
two  years  after  release  (subsequent  availability  will  be 
throu^  ERIC) .    Ihe  Library  will  permanently  retain  final 
reports  not  avsdlable  thraui^  ERIC. 

D.  Technology  Resources  Center 

Bie  Technology  Resources  Center  is  responsible  for: 

1.  Retainirg  OEEH  non-print  or  multimedia  products. 

2.  Demonstrating  vipon  request  any  non-print  or  multimedia 
products. 

E.  Program  Offices 

The  OERI  program  offices  are  responsible  for: 

1.    Designating  a  Program  Representative  viio  will  collect 
products  generated  by  the  staff  of  the  respective  program 
area  (prx^ducts  not  prepared  by  an  OERI  contractor  or  grantee) 
and  forward  them  to  the  AD. 

V.  roOCKDURES 

A.  Distribution  of  final  retxprts  and  products  of  OEE^-funded 
contracts  and  grants. 

The  OOTR,         approving  a  final  report  or  product  will: 

1.    Forward  five  (5)  copies  of  the  approved  final  report  or 
product  to  the  AD. 

B.  Distribution  of  products  generated  within  OERI  program  areas. 

The  program  ar^'s  designated  Program  Representative,  vpon 
release  of  a  product  hy  the  Assistant  Secretary,  will: 

1.    Forward  five  (5)  csopies  of  the  product,  together  with  the 
notice  releasing  the  product,  to  the  AD. 

C.  Acknwledgroent 

The  AD  will  acknowledge  the  receipt  of  all  OERI  final  reports  and 
product-s  by: 

1.    Sending  an  "ERIC  R^ly  Card"  to  the  OOTR  or  author  for  all 
OBE?I  f  incil  reports  axxi  products  sutaodtted  to  ERIC  thrcu^  the 
AD  (Attachment  A) . 
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2.  Sending  a  cxxtpleted  "Single  Frame  Resume"  to  the  CX3fIR  or 
author  for  all  OEKL  final  r^rts  and  products  suianittea  to 
ERIC  throat  the  AD  (AttadnoBnt  B) . 

3 .  Sending  a  microfiche  cop/  to  tlie  CCfTR  or  author  for  all  OERI 
final  r^xDrts  and  products  submitted  to  EEIIC  throu^  the  AD. 

4.  Anncxmcing  the  availability  of  all  OERI  final  reports  and 
products  in  the  ••Recent  Acquisitions"  list  for  the  Education 
Research  Library  (Attachment  C) . 
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ATTACHMENT  A 


PROCESSING  AND 
REFERENCE  FACILITY 

OPERATED  FOR  THE  U.a  DEPARTMENT  OF  EDliCATlON 
by  ORl.  Inc,  rnfofmation  Sytt«m» 
4350  EAST-WEST  HIGHWAY.  SUITE  1100 
BETHESDA.  MARYLAND  20814-4475 


of  ice  of  Eiucationodl^e^rdn 


ERIC  REPLY  CARD 


DOCUMENT  TITLE: 


DISPOSITION  OF  DOCUMENT: 

Selected  for  the  


issue  of  RIE  and 


IZl  is  assigned  document  no. 
□      Not  selected  for  RIE. 


CLEARINGHOUSE  NAME:. 


Date: 


HAVE  YOU  ENTERED  YOUlf  CORRECT  RETURN  ADDRESS  ON  THE  FRONT  OF  THIS  CARD? 


BACK 
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ATTACHMENT  B 


ATTACHMENT  B 


ERIC  R«ady  Reference  #n 
Revised  March  1984 


SAMPLE  RIE  RESUME 


ERIC  Accessior^  Number—ider^tifi- 
calion  number  sequentially  assigned 
to  documents  as  they  are  processed. 

Authors). 


Titlt. 

Organization  where  document 
originated. 


Date  Published. 


Contract  (3t  Grant  Number. 


Alternate  source  for  obtaining 
document. 

Language  of  Document—docu- 
ments written  entirely  in  English  are 
not  designated,  although  "English"  is 
earned  in  theircomputerized  records 

Publication  Type— broad  categories 
indicatii  g  the  form  or  organization  of 
the  document,  as  contrasted  to  its 
subject  matter.  The  category  name  is 
followed  by  the  category  code 

ERIC  Document  Reproduction 
Service  (EDRS)  Avallabinty-"Mr 
means  microfiche;  "PC"  means  re- 
produced paper  copy.  When  de* 
scribed  as  "Document  Not  Available 
from  EDRS,"  alternate  sources  are 
cited  above.  Prices  are  subject  to 
change;  for  'atest  price  code  schedule 
se2  section  on  "How  to  Order  ERIC 
Documents,"  in  the  most  recent  issue 
of  RIE 


ED  654  321 


CE  123  456 


Smith,  John  D.  Johnson,  Jane 

Oreer  Planning  for  Women. 
Central  Univ.,  Chicago,  IL 
Spons  Agency— NaiionaJ  InsL  of  Education  (ED), 

Washing;ton,  DC. 
Report  No.  -  CU-2081-S 
Pub  Dale  —  May  83 
Contract-  NlE-C-83-OOOI 
Note  —  129p.;  Paper  presented  at  the  National 
Conference  on  Career  Education  (3rd.  Chicago, 
IL.  May  15-17,  I983j. 
Available  from— Campus  Bookstore,  123  College 

Ave.,  Chicago.  IL  60690  (S3.25). 
Language— English,  French 
Pub  Type—  Specchcs/Mcciing  Papers  ( 1 50j 
EDRS  Price— MF01/PC06  Plus  PosUge. 
Descriptors  —  Career  Guidance,*  Career  Planning, 
Careers,  'Demand  Occupations,  'Employed 
Women,  •Employment  Opportunities,  Females, 
Labor  Force,  Labor  Market,  *Labor  Needs,  Oc- 
cupational Aspiration,  Occupations 
Identifiers  —  Consortium  of  States,  ♦National  Oc- 
cupational Competency  Testing  Institute 
Women's  opportunities  tor  employment  will  be 
directly  related  to  their  level  of  sldll  and  experience 
and  also  to  the  labor  mariet  demands  through  the 
remainder  of  the  decade.  The  number  of  workers 
needed  for  all  major  occupational  categories  is  ex- 
pected to  increase  by  about  one-fifth  between  1980 
and  1990,  but  the  growth  rate  will  vary  by  occupa- 
tional group.  Professional  and  technical  workers  are 
expected  to  have  the  highest  predicted  rate  (39 
percent),  followed  by  service  workers  (35  percent), 
clerical  workers  (26  percent),  sales  workers  (24 
percent),  craft  workers  and  supervisors  (20  percent), 
managers  and  adminisUators(  1 5  percent),  and  opera- 
tives (1 1  percent).  This  publication  contains  a  brief 
discussion  and  employment  information  concerning 
occupations  for  professional  and  technical  workers, 
managers  and  administrators,  skilled  trades,  sales 
workers,  clerical  wprkets*  and  service  workers.  In 
order  for  women  to  take  advantage  of  increased  tabor 
market  demands,  empk>yer  attitudes  towtrd  working 
women  need  to  change  and  women  muse  ( 1 )  receive 
better  career  planning  and  counseling.  (2)  change 
their  career  aspirations,  and  (3)  fully  utilize  the 
sources  of  legal  protection  and  assirunce  tJiat  arc 
available  to  them.  (SB)   


Clearinghouse  Accession  Number. 


Sponsoring  Agency— agency  re- 
sponsible for  initiating,  funding,  and 
managing  the  research  project 


Report  Number— assigned  by 
originator. 


Descriptive  Note  (pagination  first). 


,  Descriptors— subject  terms  found  tn 
the  Thesaurus  of  ERIC  Descriptors 
that  charactenze  substantive  content 
Only  the  major  terms,  preceded  by 
an  asterisK  are  printed  in  the  subject 
index 

,  Identifiers— additional  identifying 
terms  nof  found  in  the  Thesaurus 
Only  the  major  terms,  preceded  by 
an  asterisk,  are  primed  in  the  subiect 
index 


-  Informative  Abstract. 


-  Abstractor's  Initials. 
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MEMORAUDUn 
TO 

fro:  I 

SUBJECT 


Clearinghouse  Directors 
Bob  Stonehill 

Monthly  and  Quarterly  Reporting 


DATE  :  nay  10,  1988 


Monthly  Reporting 

The  revised  format  for  online  monthly  reporting  of  ERIC  Clearinghouse 
statistics  is  attached.     Thank  you   (especially  HE)   for  your 
thoughtful  review  and  comments  on  the  earlier  versions. 

The  forri  must  be  completed  for  each  month  beginning  with  January, 
1988,     The  "back"  data  can  be  given  to  us  online,  on  a  Lotus 
spreadsheet  diskette,  or  in  paper  copy — please  speak  to  Jim  Prevel 
about  your  own  situation.     VJhile  v;e  realize  that  data  from  the  first 
months  of  the  reporting  period  have  to  be  reconstructed,  and  may  not 
be  as  accurate  as  v/e  v;ould  like,  please  do  your  best. 

Beginning  with  the  May  1988  report,  you  should  transmit  the  monthly 
report  to  us  online,  using  the  procedures  that  Jim  Prevel  has 
developed.     Those  of  you  v/ho  have  not  run  a  test  transmission  should 
arrange  one  a.s.a.p. 

In  response  to  the  earlier  version  of  the  monthly  reporting  form,  CH 
staff  suggested  some  revisions  and  asked  for  clarification  of  some 
items.     Our  responses  are  given  belov;. 

One  significant  overall  change  was  made: 

o        Percent  columns  were  dropped  from  the  reporting  form. 

Central  ERIC  staff  can  calculate  percentages,  as  required, 
in-house . 

Specific  sections  of  the  form  were  revised  as  follov/s: 
STAFF  —  no  significant  changes  were  made. 

ACQUISITIONS        "Journal  Issues  Received  by  CH"  was  dropped. 

PROCESSING  FOR  ERIC  DATABASE  —   (Note:     the  section  on  Documents  in 
Process  requires  a  count  of  the  size  of  the  pool  of  such  documents  in 
any  given  month;  therefore,   it  is  appropriate  that  the  same 
document (s)  may  be  in  the  pool  for  several  months  and  should  be 
counted  as  long  as  it  remains  "in  process.")     Some  revisions  in  the 
CUE  category  were  made: 
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Monthly  and  Quarterly  Reporting  —  page  2 


o        "Journal  Issues  in  Procoss"  was  changed  to  "Journal 
Articles  in  Process." 

o        A  new  line  was  added  —  "Journal  Issues  /rveceived  But  Not 
Processed."     The  purpose  of  this  category  is  to  assess 
backlog . 

LEXICOGRAPHY  —  "Vocabulary  Review  Group  Activities"  was  dropped. 
Unlike  other  categories  on  this  form,  this  item  more  reflected  staff 
time  spent  on  an  activity  rather  than  achievements  of  the  CH.  The 
first  two  items  in  this  category  are  sufficient  to  track  growth  or 
changes  in  the  ERIC  vocabulary.     Since  we  do  not  break  out  staff  time 
spent  on  activities  such  as  writing^  editingr  document  revieWf  etc.p 
specifically  tracking  vocabulary  review  group  activities  seems 
unnecessary. 

REFERENCE  RESPONSES  —   (Note:     this  category  refers  to  non- 
administrative  ,  i.e.  subject  area  or  ERIC  system  information^ 
requests^  regardless  of  source.     E.g.  a  Central  ERIC  request  for 
documents  on  "Helping  Parents  Help  Their  Children"  would  count  as  a 
reference  request;  a  Central  ERIC  request  for  comments  on  the  monthly 
reporting  form  would  not.)     Several  revi:iions  were  made: 

o        A  new  category  of  "Electronic  Mail  Inquiries"  was  added. 

o        The  category  of  "Visitor  Inquiries..."  was  shortened  to 

merely  reflect  the  number  of  CH  visitors.     A  similar  item 
was  removed  from  the  DISSEIIINATION  section. 

o        Computer  online  and  CD-ROM  searches  were  put  together  as 
one  category. 

o        "Inquiries  in  Process  ..."  was  dropped. 

ANALYSIS  OF  REFERENCE  RESPONSES...  —  title  was  shortened  to  "TYPE  OF 
REQUEST." 

ANALYSIS  OF  REQUEST  BY  TYPE  OF  USER...  ~  title  was  shortened  to 
"ANALYSIS  OF  USERS." 

o        A  journalist  category  was  added  to  "Other  Users." 

DISSEMINATION  ACTIVITIES  —  several  revisions  were  made: 


ERLC 


A  new  category  was  added  to  "Outreach"  for 
Meetings/Conferences  for  Which  Materials  Were  Provided* 

The  categories  under  Distribution  and  Publishing  were 
slightly  revised  for  consistency;  a  new  category  for  ERIC 
Systemwide  Brochures  was  added  to  the  Distribution  section; 
the  Total  column  was  deleted. 

213 


26 


ATTACHMENr  3 
Page  3  of  8 


Monthly  and  Quarterly  Reporting  —  page  3 


Quarterly  Repo/ting 

In  addition  to  the  monthly  statistical  report,  we  are  requiring  a 
quarterly  (rather  than  monthly)  narrative  report.     The  format  for 
quarterly  reporting  is  also  attached.     The  quarterly  report  is 
designed  to  track  specific  publications,  note  highlights  and 
problems,  and  enable  us  to  follow  the  progress  of  other  activities 
(e.g.  special  projects)  not  susceptible  to  monthly  statistical 
reporting.     Please  note  that  these  reports  are  to  be  relatively 
brief. 
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FINAL  VERSIOiJ 
May  10,  1988 

Monthly  Report  Format 

STAFF 

Staff  hours  charged  to  contract   

Staff  hours  contributed  from  other  sources 

(e.g.f  in-kind,  revolving  fund)   

ACQUISITIONS 

Solicitation  Activities: 

Specific  DocuKients  Requested  By  Title 

(from  authors,  publishers,  ERIC  Facility,  etc,)   

New  Acquisition  Arrangements  Established 

(by  formal,  written  agreement)   

Receipts : 

Documents  Received 

— Solicited   (in  response  to  request  or 

acquisition  agreement)   

— Unsolicited   (not  in  response  to  a  request)   

— Transferred  In   (from  other  CH  or  Facility)   

Total  Docs  Received:   

Documents  Not  Retained 

— Rejected   (for  any  reason)   

—Transferred  Out   (to  other  CH  or  Facility)   

Total  Docs  Out:   


PROCESSING  FOR  ERIC  DATABASE 


RIE: 

Documents  Submitted  to  Facility  for  RIE 

Documents  in  Process  (total  at  end  of  period,  e.g., 
awaiting  evaluation,  release,  processing) 


U  ^     -i      f  ' 
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CUE: 

Journal  Issues  Processed  and  Submitted  for  CUE 
(excluding  journals  from  v/hich  no  articles  v/ere 
selected ) 

— Coraprehens  ively 

— Selectively 

— One-Shot  Contributors 

Total  Issues  Processed: 

Journal  Articles  Submitted  for  CUE 

Journal  Articles  in  Process   (total  at  end  of  period 
not  yet  submitted  to  CUE) 

Journal  Issues  Received  But  Not  Processed 

LEXICOGRAPHY 

New  Descriptors  Recommended 

Changes  to  Existing  Descriptors  Recommended 
(e.g.f  scope  notes,  3T/NT/RT  displays,  deletions) 

REFERENCE  RESPONSES 

Letter  Inquires  Responded  To  (record  each  letter 

as  one  item,  even  if  it  contains  several  questions) 

Telephone  Inquiries  Responded  To  (record  each  telephone 
inquiry  as  one  item) 

Electronic  Mail  Inquiries  Responded  To   (record  each 
message  as  one  item) 

Visitors  To  CH 

Total  Inquiries  Answered: 

Searches  Conducted  for  Users: 

— Manual   (using  RIE  &  CUE) 

— Computer   (online,  CD/ROM,  or  both) 

Total  Searches 
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TYPE  OF  REQUEST  (Requests  may  be  assigned  to  multiple 
categoriesr  as  appropriate) 

Request  for  Product(s)  from  this  CH 

Request  for  Specific  Title (s)    (non-CH  publication) 

Request  for  Subject-Specific  Information 

Request  for  Information  About  ERIC  (brochures,  etc») 

Request  to  be  Put  on  Mailing  List 

Request  to  Use  CH  Resources  (e.g.  CD-ROM) 

Request  Referred  Elsewhere 

TOTAL  RESPOnSES 


AHALYSIS  OF  USERS  (Classify  each  request  in  the  one  best  category) 
Elementary/Secondary  (includes  preschool) : 

— Teachers  (including  other  prof essionals , 

e.g.  counselors,  teacher  aides)   

— Principals,  Administrators,  etc.  (school-based)   

— Librarians   

— Students   

— Local  Education  Agency  Central  Office  (including 

School  Board  members  or  staff,  BOCES,  etc.)   


SUBTOTAL  ELEMENTARY/SECONDARY : 

Postsecondary : 

— Professors/Researchers  (including  other 

academic  professionals) 
— Administrators 
— Librarians 
— Students 

SUBTOTAL  POSTSECONDARY: 

Government  Agencies: 
— Federal 

— State   (including  SEA's,  State  Board  Members) 
— Local   (Do  not  include  LEA;  see  above) 
— Foreign 

SUBTOTAL  GOVERNMENT  AGENCY: 
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Other  USv^rs: 


— Librarians  (not  in  schools  or 

public  libraries ) 
— Journalists 

— Other  Professionals   (not  classified 

research  firmsi  associations , 
— Parents  and  General  Public 


universities 


above,  e.g, 
businesses ) 


SUBTOTAL  OTHER  USERS: 
TOTAL  USERS: 

DISSEMINATION  ACTIVITIES 
Outreach: 

— Keetings/Conferences/Work shops/Seminars  Attended 

— Presentations  Made  at  Meetings 

— Exhibits  Presented  at  Meetings 

— Meetings  for  r/hich  Materials  Vlere  Provided 

Distribution  of  Clearinghouse  Publications: 


Number 
Sold 


Number 

Distributed 

Free 


— ERIC  Digests 

— Nev/sletters 

— CH  Publications  (Major) 

— CH  Publications  (Other) 

— ERIC  Systenv/ide  Brochures 

TOTAL 


Publishing  Activities   (total  number  published  in  period) 


— Newsletter  Issues 
— Journal  Columns 
— Journal  Articles 
— ERIC  Digests 

— Clearinghouse  Publications  (Major) 
— Clearinghouse  Publ ic at ions   (Other ) 


±  C) 
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QUARTERLY  NARRATIVE  REPORT 

A.  MANAGEMENT. 

1.  Summary  of  Accomplishments  and  Highlights.     (This  section 
should  include  a  summary  of  clearinghouse  activities  and 
achievements  for  the  quarter^   including  deviations  or 
changes  from  the  approved  statement  of  work^  changes  in 
titles  of  proposed  products,  nev/  initiatives,  etc.) 

2.  Staffing  Table.     (This  table  should  give  the  name  and  title 
of  each  staff  member,  along  with  the  number  of  hours 
charged  to  the  contract  during  the  reporting  quarter.) 

3.  Upcoming  Major  Highlights  (important  events,  visitors, 
etc . ) 

4.  Problems  Encountered  or  Anticipated. 

B.  STATUS  OF  PROJECTS  km  PUBLICATIONS.      (This  section  should  list 
each  planned  Clearinghouse  publication  by  title,  including 
Digests,  trends-and-issues  papers,  monographs,  and  other 
publications.     This  section  should  also  briefly  report  on  the 
progress  of  special  projects  or  initiatives.) 

C.  "CUTTING  EDGE"  TOPICS.      (This  section  should  identify  and 
describe,  in  a  paragraph  or  two,  "hot"  topics  in  the 
Clearinghouse  scope,  as  identified  through  the  literature, 
information  requests,  advisory  board  members,  etc.) 

D.  ERIC  PARTNERSo     (This  section  should  note  any  additions  or 
deletions  to  the  Clearinghouse's  Partners,  and  highlight 
particularly  noteworthy  joint  activities.) 

E.  COLLABORATIVE  EFFORTS  WITH  REGIONAL  EDUCATIONAL  LABORATORIES, 
NATIONAL  RESEARCH  CENTERS,   OR  OTHER  ED-^FUITOED  PROGRAMS.  (This 
section  should  highlight  activities,  events,  publications,  etc., 
conducted  jointly  with  other  OERI  or  ED  programs.) 


ERIC 


32 


ATIACHMEOT  4 


THE  COUNCIL  FOR  EXCEPTIONAL  CHILDREN 

1 920  Association  Drive  -  Reston  VA  2209 1  -  (703)620*3660 


FOR  IMMEDIATE  RELEASE 
June  20,  1988 


Contact:     Marty  Byrne 


CEC  ANNOUNCES  NEW  FAX  CAPABILITY 

The  Council  for  Exception  Children  is  pleased  to  announce  their  new  FAX 
capability.     Through  FAX  transmission,  CEC  can  send  and  receive 
information  from  anywhere  in  the  world  24  hours  a  day.     CEC's  FAX  number 
is : 

(703)  264-9494 

This  service  has  been  added  to  further  improve  the  ease  of  communication 
with  CEC.     All  members,  business  associates,  and  colleagues  are  invited  to 
take  advantage  of  this  FAX  capability. 

For  additional  information  contact  The  Council  for  Exceptional  Children, 
Department  of  Administrative  Services,  1920  Association  Drive,  Reston,  VA 
22091,   (703)  620-3660;  or  simply  dial  (703)  264-9494  to  "FAX"  your 
document . 
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Roger  K  Summit 
President 


INFORMATION  SERVICES,  INC. 
3460  Hillview  Avenue 
Palo  Alto,  C A  94304 
(415)  858-3777      TELEX  334499 


July  11,  1988 


W.  T.  Brandhorst 

ERIC  Processing  &  Reference  Facility 
4350  East-West  Highway,  E-W  Towers,  #1100 
Bethesda,  MD  20814 

Dear  Ted: 

Some  months  ago  Lockheed  Corporation  decided  to  explore  the 
divestiture  of  DIALOG  and  engaged  the  investment  banking  firm 
of  Goldman  Sachs  and  Co.  to  assist  in  this  process.  The 
attached  press  release  announces  that  Knight-Ridder,  Inc.  has 
agreed  to  purchase  DIALOG. 

Knight-Ridder  management  has  indicated  that  DIALOG  will 
continue  to  be  operated  by  its  present  management  as  an 
autonomous  activity,  and  that  current  operating  policies  will 
be  continued  without  disruption.  Furthermore,  the  commitment 
to  high  quality  service  and  broad  database  coverage  you  have 
come  to  expect  from  Dialog  is  f ul ly  supported  by 
Knight-Ridder.  Let  me  speak  for  the  DIALOG  management  and 
employees  in  expressing  our  enthusiasm  and  support  for  the 
outcome  of  this  process. 

Thank  you  for  bearing  with  us  through  this  period  of 
transition.  I  personally  value  the  trust  you  have  placed  in 
DIALOG  through  your  continuing  affiliation  and  look  foirward 
to  the  upcoming  years  of  growth  and  opportunity  we  can 
anticipate  together. 


Sincerely  yours, 


Rogi 


RKS:cjb 


Enclosure 


A  SUBSIDIARY  OF  LOCKHEED  CORPORATION 
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MIAMI,  July  11,   1988    Knight-Ri dder ,   Inc.    today  announced 

it  has  agreed  to  purchase  Dialog  Information  Services,  Inc.  from 
Lockheed  Corp.  for  $353  million.  The  acquisition  is  expected  to 
be  completed  in  the  third  quarter. 

Dialog  is  the  world*  s  most  extensive  electronic  inf ormat ion 
retrieval  company.     It  offers  data  from  over  320  data  bases  for 
access  by  more  than  91,000  subscribers  in  86  countries.     For  the 
year  ending  1987,  Dialog  had  revenues  of  $98.1  million  and  income 
of  $9.2  million. 


In  announcing  the  transaction,  Knight-Ridder  President  and 
CEO  James  K.   Batten  said,   "The  acquisition  of  Dialog  represents  a 
significant  increase  in  Knight-Ridder' s  commitment  to  electronic 
information  services.     This  doubles  the  size  of  our  rapidly 
expanding  Business  Information  Services  Division  and  positions  us 
to  participate  in  a  major  way  in  one  of  the  world's  fastest- 
growing  industries . 

"We  are  particularly  pleased  to  be  able  to  add  a  company  of 
such  high  quality  as  Dialog  to  our  operations.     Dr.   Roger  Summit, 
the  president  of  Dialog,    is  recognized  as  the  founder  of  the 
electronic  information  retrieval  industry .     His  leadership  has 
been  a  major  factor  in  the  successful  development  of  this 
industry.     We  greatly  look  forward  to  working  closely  with  him  in 
the  years  to  come. 

David  K.   Ray,  president  of  Knight-Ridder ' s  Business 
Information  Services  Division,  said,   "This  is  a  wonderful  addition 
to  our  operations.     Dialog  has  been  a  pioneer  in  the  electronic 
information  business  and  is  an  industry  leader  in  terms  of  number 
of  customers,   revenue,   size,   breadth  and  depth  of  data  base, 
geographic  scope,   range  of  products  and  services,  quality  of 
service,   training  and  documentation,   reputation,   length  of  service 
and  industry  position.     The  Dialog  software  system  is  widely 
accepted  as  the  standard  of  excellence  of  the  online  storage  and 
retrieval  industry. 

"Through  Vu/Text,"  Ray  said,   "Knight-Ridder  already  has  an 
active  presence  in  the  electronic  information  business.  Combining 
certain  Vu/Text  and  Dialog  activities  will  provide  economies  of 
scale  and  more  extensive  services  domestically  and  internationally 
in  network  ing,  marketing  and  electronic  storage  of  inf ormat  ion. 
Files  from  Knight-Ridde r ' s  newspapers,   including  The  Journal  of 
Commerce,   as  well  as  the  KNT  Wire  and  Knight-Ridder  Financial 
News,  which  are  currently  available  only  on  Vu/Text,  will  enhance 
Dialog' s  service. " 
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Dialog  began  in  1963  as  a  research  and  development  program  of 
Lockheed's  Information  Sciences  Laboratory.     It  was  established  to 
develop  the  knowledge  and  practical  techniques  for  Space  Age 
information  handling.     The  Lockheed  group,  headed  by  Dr.  Summit, 
had  developed  the  Dialog  system  by  1965.     Lockheed  began  offering 
Dialog  as  a  commercial  service  in  1972  providing  online 
interactive  access  to  data  bases  for  subscribers  using  a  terminal 
in  their  offices. 

Dialog  has  grown  in  a  number  of  ways.     The  company  has  its 
own  international  communications  network ,  called  DialNet ,  which 
began  with  connections  to  Japan  and  Great  Britain  in  the  early 
1980s  and  expanded  to  major  U.S.  cities  in  1984.     It  now  serves  53 
cities  in  North  America  plus  London  and  Tokyo.     Dialog  also 
provides  an  electronic  mail  service,  DialMail?   Dialog  OnDisc,  a  CD 
ROM  product  utilizing  a  PC  version  of  the  Dialog  search  software; 
OneSearch,   a  global  search  capability,  and  the  ability  to  display, 
store  and  transmit  trademark  images  to  personal  co.nputers. 

Knight-Ridder  publishes  30  daily  newspapers,  owns  and 
operates  eight  network  television  stations  and  is  engaged  in  cable 
television  operations,  newsprint  production  and  business 
information  services.     Knight-Ridder ' s  rapidly  growing  Business 
Information  Services  Division;   including  its  international 
operation,   Unicom,   offers  a  wide  variety  of  information  products, 
including  Commodity  News  Services,  MoneyCenter,  xradecenter, 
Dataquote,  Commodity  Research  Bureau,  Commodity  Perspective,  The 
Journal  of  Commerce,  PIERS,  RATES/Transax  and  Vu/Text. 
Knight-Ridder • s  various  information  services  reach  nearly  100 
million  people  around  the  world  every  day .     In  1987  Knight- 
Ridder's  revenues  were  $2.1  billion. 

***** 


For  more  information  call  Frank  N.  Hawkins,  Jr.   at  305-376-3838 
(home  305-667-2006)  or  Lee  Ann  Schlatter  at  305-376-3839  (home 
305-666-6764) . 
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SilverPlatter 


Aprii 1988 


To:  Purchasers  of  SilverPlatter's  ERIC  archival  CD-ROMs 
Subject:    New  ERIC  archival  CD-ROMs  replace  old  version 


SilverPlatter  is  very  pleased  to  be  able  to  distribute  a  new  version  of  the  ERIC  archival  CD-ROMs  to  all 
who  have  purchased  them.  The  two  CD's  include  both  CUE  and  RIE.  1966-1982. 

Although  SilverPlatter  is  replacing  the  original  version  free  of  charge,  you  are  required  to  return  the 
two  CD's  numbered  SP-002-004  and  SP-002-005  in  the  enclosed  self-addressed 
envelope  for  appropriate  credit  to  your  account.    This  will  maintain  your  eligibility 
for  updates  to  software,  database  discs,  and  hotline.    Thank  you. 

The  revised  archival  CDs»  numbered  SP-002-01 1  and  SP-002-012,  feature  the  following: 


•  High  Sierra  format 


•  interactive  tutorial  which  is  supported  by  Release  1.4  software  which  was  recently  distributed 

•  miscellaneous  improvements  to  the  data  which  were  also  implemented  on  the  quarterly  updated  current 
discs: 

1.  Major  Descriptors  are  no  longer  repeated  in  two  fields.  Search  strategy  has  not  changed. 

2,  Major  Identifiers  are  no  longer  repeatei  in  two  fields.  Search  strategy  has  not  ci;anged. 

To  search  Major  Descriptors  specify  "in  dem"  after  the  search  term. 
To  search  Major  Identifiers  specify  "in  idm"  after  the  search  term. 

To  use  these  new  ERIC  Archival  CD-ROMs:  No  software  is  included  in  this  shipment  because  it 
is  not  necessary  to  rerun  SETUP.  If  you  have  already  installed  Release  I  A,  the  new  discs  will  work  with 
your  existing  installation.  If»  however,  you  wish  to  change  the  tutorial  option  chosen  during  SETUP  of 
Release  1.4»  you  will  need  to  run  RECONFIG  using  the  R.1.4  Setup  diskette.  See  Chapter  9  of  the 
Installation  Guide. 


If  you  have  any  comments  or  questions,  please  call  our  customer  support  number  (800)  343-0064. 


SilverPlatter  Information.  Inc..  37  Walnut  Street,  Wellesley  Hills.  MA  02181  /  617-239-0306  /  FAX:  617-235-1715 

SilverPlatter  Information,  Ltd..  10  Barley  Mow  Passage,  Chiswick,  London.  W44PH,  England/ 01-995-8242/  FAX:  01-994-1533 
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KIDSNET 


The  Computerized  Clearinghouse  for  Children's  Television,  Radio,  Audio  and  Video 

6856  Eastern  Avenue,  NW,  Suite  208,  Washington,  DC  20012  (202)  291-1400 

Januaiy,  1988 

NEWSLETTER 

a  special  edition  for 
BLACK  HISTORY  MONTR 

Dear  Colleague:  > 

^!^,^J}^M^fJ^^^  the  Ford  Foundation  to  support  additional  resources  for  the 

]<JD:^NL  I  database  of  programming  targeted  to  and  about  minority  youth  We  are  pleased  to  have  this 
opportunity  to  share  this  timely  information  which  is  appropriate  for  educators  and  broadcasters  who  are 
seeking  programs  for  Black  History  Month.  This  material  is  just  a  sample  from  one  of  the  140  KIDSNET 
curriculum  areas  from  which  programming  selections  can  be  made.  We  hope  that  you  find  this  oublication  to 
be  useful  Let  us  hear  from  you.  ^ 

Karen  W  Jaffe 

Executive  Director,  KIDSNET 

From  KIDSNET  Subscribers.., 

"KIDSNET has  been  very  effective  for  me  personally,  and  Fve  used  it  to  help  me  nm  various  workshops.  Last  summer  I 
jionducted  a  workshop  to  help  motivate  young  adults  to  read  usiiig  television  as  a  souKe.  KIDSNET  provided  a  tremendous 
amount  of  research  for  m€.  They  found  various  programs,  along  with  their  titles,  lengths  and  times.  Vie  workshop  proved  to 
be  a  great  success..!  let  the  librarians  know  what  programs  are  available.  For  example,  I  have  informed  them  about  '^Sharing 
Traditions-Five  Black  Artists  in  the  NineteenUt  Century, "  which  is  a  program  that  we  (OV)  will  air  in  Febmary  in  preparation 
for  an  exhibit  that  will  be  held  at  the  Virginia  Museum  in  MokK  " 

Linda  Bendalh  ITV  Coordinator 

Richmond  Public  Schools,  Richmond,  Virginia 

IVe  use  it  (KIDSNET)  to  answer  an  occasional  reference  question,  and  sometimes  questions  from  other  libraries.  For 
example,  tJiere  was  a  listing  in  the  newspapers  of  a  CBS  STORYBREAK  program  for  Saturday,  December  5.  Vxey  didn't  list 
the  actual  name  of  the  program,  just  STORYBREAK  We  used  KIDSNET  to  help  us  find  out  the  name  of  the  program...!  use 
tile  KIDSNET  Calendar  a  lot.  I  go  through  Oxe  different  sections  such  as  the  Awards  and  Books  and  Publications  to  help  me 
order  things  for  the  Library. " 

Michele  Lauer-Bader,  Otildren's  Ubrarian 
PatchogueMedford  Library,  Patchogue,  New  York 

"KIDSNET  keeps  me  informed  of  ail  tlie  upcoming  events,  pro-ams,  awards,  everything.  The  radio  infomtation  is  especially  helpfid 
to  me,  because  we  have  our  own  radio  station  at  the  school.  KIDSNET  keeps  me  tuned  in,  and  I  have  to  make  sure  Tm  tuned  in 
because  Vm  teaching  communications.  Vie  Magnet  will  be  dealing  with  all  media:  print,  radio,  and  television.  For  Black  History 
M ontih  we're  going  to  focus  on  National  Public  Radio's  The  Prolonged  Dream "  in  January.  Also,  Pm  going  to  watch  several  program s 
such  as  'Blacks  and  the  Constitution, "  "Eye  on  the  Pr^ze, "  "Ethnic  Notions, "  and  "Gordon  Parks:  Moments  Without  Proper  Names'*  on 
PBS.  TJiis  program  is  especially  important  for  children  learning  about  communications  because  Gordon  Parks  is  a  well-known 
photographer  and  writer." 

Susan  Michal,  Communication  Arts  Maffiet/Forest  Knolls  Elementary 
Montgomery  County,  Maryland 
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FOR  IMMEDIATE  RELEASE 

KIDSNET  NEWS  SERVICES  DEBUT  ON  ALANET 

Beginning  April  1988,  two  key  news  services  on  children's  TV  and  radio 
programming  from  KIDSNET,  the  premier  database  and  clearinghouse  on 
children's  TV  and  radio  programming  will  appear  as  electronic  newsletters  on 
ALANET,  the  American  Library  Association's  electronic  information  service.  The 
KIDSNET  Future  Bulletin  and  KIDSNET  Calendar  are  invaluable  sources  of  timely 
information  on  upcoming  programs,  events,  publications,  and  other 
developments  in  children's  broadcasting. 

The  Future  Bulletin  provides  details  on  scheduled  programming  on  all  major 
networks,  including  broadcast  TV,  cable  TV,  and  public  radio  stations.  Program 
schedule  information  is  accompanied  by  notes  on  content,  broadcast  history,  and 
availability  of  study  guides  and  informational  materials.  Programs  in  development 
for  future  seasons  are  also  covered.  This  timely  program  alert  will  help  teachers, 
librarians,  and  parents  maximize  their  use  of  the  broadcast  media  for  classroom 
instruction,  media  center  programming,  and  home  video  viewing. 

The  Calendar  covers  a  wide  range  of  activities  In  the  industry,  from  awards, 
grants  and  conferences  to  off-air  taping  rights  and  notes  on  new  technaiogy 
projects  and  products.  This  news  source  assists  educators  and  media  specialists 
in  keeping  abreast  of  major  issues  and  resources  in  this  dynamic  and  ever- 
growing field. 

In  addition  to  these  current  news  services,  KIDSNET  maintains  both  active 
and  archival  databases  of  detailed  information  on  over  25,000  programs  available 
on  the  air  and  on  cassette  for  use  by  schools,  libraries,  and  hospitals,  and  other 
nonprofit  organizations.  The  active  database  includes  programs  currently  on 
public,  commercial,  cable,  and  syndicated  radio  and  TV  stations.  It  also  lists  prime 
time  programs  including  documentaries,  specials,  and  mini-series  relevant  to  and 
appropriate  for  children  and  young  adults,  along  with  home  video  titles.  KIDSNET 
lists  programs  by  curriculum  area  and  grade  level,  including  information- on  the 
availah'lity  of  ancillary  materials  (guides,  scripts,  and  bibliographies),  as  well  as 
references  to  original  literary  works  (books,  plays,  and  short  stories). 

ALANET  supports  electronic  mail  access  to  KIDSNETs  services,  and  is  the 
exclusive  source  for  the  KIDSNET  Calendar  and  KIDSNET  Future  Bulletin  in 
electronic  form.  The  newsletters  are  available  to  full-service  ALANET 
subscribers,  as  are  on-demand  searches  of  the  KIDSNET  databases. 

For  more  information,  contact  Rob  Carlson,  Deputy  ALANET  System 
Manager  at  1-800-545-2433  (in  Illinois,  1-800-545-2444;  in  Canada,  1-800-545- 
2455),  or  on  ALANET  at  ALA0006.  For  information  on  KIDSNET,  contact  Karen 
W.  Jaffe,  Executive  Director,  at  202-291-1400,  or  on  ALANET  at  KDS001. 
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Entry  for  serial  number  02248  in* the  ARCHIVE  data  base. 

Series/Prg  Title:  WINNIE  THE  POOH  AND  A  DAY  FOR  EEYORE 
Curriculum  Area:  GENERAL  ENTERTAINMENT  /  ANIMATION 
Target  Level:   PRIMARY  -  INTERMEDIATE 

Goals/Synupsis:  SEE  LEARNING  OBJECTIVE/CONTENT, 

Series  Format:  ANIMATED  SCENES. 

Program  Title:  001     WINNIE  THE  POOH  AND  A  DAY  FOR  EEYORE 

Sp  Considerations:  FROM  THE  BOOKS  OF  A. A.  MILNE. 

Awards:  AMERICAN  FILM  FESTIVAL  FINALIST;  NATIONAL  EDUCATIONAL  FILM  F 
ESTIVAL  HONORABLE  MENTION;  CINE  GOLDEN  EAGLE  AWARD. 


Medium 
Distribution 
Program  Type 
#  of  Programs 
Program  Length 
Production  Year 
Production  Co 

Print  Materials 
Teachers  Guide 
Name 
Address 
City 

Broadcast  Rights 

Public  Dist 
Name 
Address 
City 

Audiovisual/Non- 
Broadcast  Rights: 

Name: 
Address : 
City: 

Preview  Available: 
Program  Title: 
Program  Length: 
Def  Prg  Objective: 

Lrng  Obj/Content: 


VIDEO 

TRANSMISSION  /  HARDCOPY 

PROGRAM 

001 

026  minutes 
1984 

WALT  DISNEY 


Free?  YES 

WALT  DISNEY  EDUCATIONAL  MEDIA  CO. 
500  S.   BUENA  VISTA  STREET 
BURBANK  State:  CA 


WALT  DISNEY  EDUCATIONAL  MEDIA  CO. 

500  S.   BUENA  VISTA  STREET 

BURBANK  State:  CA 


Zip:  91^21. 


2ip:  91521 


Zip:  91521 


WALT  DISNEY  EDUCATIONAL  MEDIA  CO. 
500  S.   BUENA  VISTA  STREET 
BURBANK  State:  CA 

YES 

WINNIE  THE  POOH  AND  A  DAY  FOR  EEYORE 
026 

CONCEPT  FORMATION 


WHEN  POOH  AND  FRIEND  DISCOVER  THEY  HAVE  FORGOTTEN  EEYORE 'S  B 
IRTHDAY,  THEY  TRY  TO  PATCH  THINGS  UP  BY  PLANNING  A  PARTY  THA 
T  DOESN'T  EXACTLY  GO  AS  PLANNED.     EEYORE  REALIZES  THAT  IT'S 
THE  THOUGHT  THAT  COUNTS,  AND  IT  BECOMES  A  HAPPY  DAY  FOR  EEYO 


PXO  

Entry  for  serial  number  02248  in  the  ARCHIVE  data  base.  (Continued) 
RE  AFTER  ALL. 
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AITACHMENT  8 


IJCATIOM 


STUDENT  AID:  ARE  WOMEN 
GETTING  WHAT  THEY  DE5ERVEI 


If  you  apoly  for  financial  aid 
and  don't  get  wnai  you  ask  for. 
don't  blame  yourself.  More 
roiCents  are  applying  for 
loans  and  grants,  but 
women  are  getting  fewer  of 
toth  than  men. 

"There  is  no  t>ias  intended, 
in  the  awarding  of  financial 
aid."  says  Mary  Moran.  a  pro-  , 
gram  officer  in  t^€  U.S.  Depart- 
ment of  Education  and  author  of  a  re- 
cent study  on  student  finanoai  aid.  Never 
tnefess.  she  resorts,  for  every  education  dol- 
lar a  man  receives,  a  woman  receives  73 
cena  in  grants  and  8^  cents  m  loans  for  low- 
income  undergraduates.  Moran  also  found 
Significant  differences  in  other  programs, 
su'Cn  as  acaaemlc-merit  scholarships,  re- 
searcn  assistantshios  and  coroorate- benefit 
prcgrams  that  pay  tuition. 

Why  are  women  geinng  less  than  men? 


GRANTS: 

FOR  EVERY 
$1  FOR  MEN 

ONLY 

73t 

FOR  WOMEN 


Mor»n  uncovered  a  coup*e  of 
reasons.  More  womefl  are 
gotng  back  to  sctiooi-^* 
ter  taking  time  out  for 
family  or  work — on  a 
pan-time  basis.  Unfortu- 
nately, -Jtudent-atd  formu- 
las are  almost  exclusively 
for  fuW'timt  students,"  says 
Moran.  Also,  she  sayi.  women 
often  tose  out  m  the  scramble 
for  student  loans  because  of 
the  way  current  student-aid  policy  is 
written.  For  example,  veterans'  benefrts 
are  not  counted  as  income  In  student 
eligibility  rules,  but  food  stamps  and  Aid 
to  Families  for  Dependent  CNWren— typically 
given  to  single  female  heaos  of  househokl— 
often  are. 

Howare  women  tosing  out  when  it  comes 
(Contjnutd) 


All*' 


us* 


STVDSHTAIO 

ontinued 


2 


to  aid  Pased  on  academic  merit  not  just 
need?  One  example  is  the  National  Merit 
Scholarship  Program,  which  is  awarded  in 
part  on  the  basis  of  candidates'  scores  on 
aptitude  tests  such  as  the  Scholastic  Apti- 
tude Test  (SAT).  Although  women  outnum- 
ber men  entering  college,  only  2.171  wom- 
en won  these  scholarships  in  1S86,  as  com- 
pared to  3,853  male  wrinners,  according  to 
the  National  Merit  Scholarship  Annual  Re> 
■port  Even  wrse.  the  number  of  female  win- 
ners has  decreased  since  1984,  while  the 
overall  total  of^erit  Scholarship  awards  has 
increased. 

Moran  hopes  that  her  study  will  help 
make  women  nwe  aware  of  current  trends 
and  eventually  make  it  easier  for  them  to 
apply  for  and  receive  student  financial  aid. 
She  also  believes  that  some  colleges  are  be- 
coming more  supportive  of  female  students' 
needs.  She  cites  that  the  University  of  Mich- 
igan offers  counseling  as  well  as  help  locat- 
ing financial  assistance  to  women  wt>o  are 
returning  to  college. 

(n  general,  "Vou  shouldn't  be  deterred 
from  going  to  college  by  the  price  tag."  ad- 
vises Roberta  Johnson,  associate  director  of 
the  financial  aid  office  at  Stanford  Untversi- 
ly,  where  65  percent  of  the  un'^erjraduate 
students  receive  seme  fbnn  of  aid.  "Map  out 
a  plan.  Shop  for  a  school  that  will  nneet  your 
financial  needs.  And  think  through  the  rofe 
of  credit  in  your  IHe  before  you  enter  into  any 
legal  contract"  This  advice  rnay  relate  to 
another  of  Moran's  findings:  that  women  are 
more  likely  to  default  on  student  loans  than 
men.  This  isn't  surprising,  she  says,  in  light 
of  the  fact  that  the  average  salary  of  women 
repaying  student  loans  is  $17,407,  com- 
pared to  the  S23.093  n>en  earn.  Women's 
repayment  record,  as  a  group,  may  not  be 
helping  their  individual  loan  chances  either. 

At  Stanford  Untversity,  students  are  of- 
fered debt  counseling.  Before  app^ng  for 
loans,  stuoents  review  with  the  counselor 
interest  repayment  schedules  and  other  as- 
pects of  debt  They're  warned  that  ifs  tfitir 
responsibility  to  advise  the  creditcr  of  any 
change  of  address  or  problem  with  repay- 
ment. The  idea  is  to  prepare  the  student  for 
the  buroen  loans  may  present  so  that  she'll 
be  awe  to  p»an  for  It  and  start  cff  her  work 
Hfe  wTth  a  positive  credit  history.  If  such 
counseling  isn't^ available  to  you.  perhaps 
you  could  ask 'a  bank  lending-offtcer  or 
credit  counselor  to  discuss  loans  with  you. 

The  vital  message  of  such  efforts,  says 
Moran.  is  that  wniie  women  aren't  treated  as 
well  iS  men  now.  they  shoukJ  not  give  up  the 
search  for  funds— or  the  hope  that  the  situa- 
tion wilt  improve. 


by  Grace  Hechinger 

Tt>t  Mvthofof  humtfous  imcfti  tnd 
Ma  ibout  educii/on.  htr  f^iest  Poo* 
«  How  To  Raise  a  Street-Sman  ChtW. 
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Ready  Reference  #5 


Revised  January  1988 


ERIC  PRICE  CODES 


PAPER  COPY/HARD  COPY 


PRICE  CODE 


PAGINATION 


PRICE 


MICROFICHE 


PRICE  CODE 


PAGINATION 


NO.  OF 

FICHE  PRICE 


PC  01  1  - 

PC  02   26  - 

PC  03  51  - 

PC  04  76  ■ 

PC  05  101  - 

PC  06  126  - 

PC  07  151  ■ 

PC  08  176  ■ 

PC  09  201  ■ 

PC  10  226  ■ 

PC  11  251  ■ 

PC  12  276  • 

PC  13  301  - 

PC  14  326  ■ 

PC  15  351  ■ 

PC  16  376  ■ 

PC  17  401  ■ 

PC  18  426  ■ 

PC  19  451  ■ 

PC  20  476 

PC  21  501 

PC  22  526 

PC  23  551 

PC  24  576  ' 

PC  25  601  • 

PC  26  626 

PC  27  651  ' 

PC  28  676 

PC  29  701 

PC  30  726 

PC  31  751 

PC  32  776 

PC  33  801 

PC  34  826 

PC  35  851 

PC  36  876  ■ 

PC  37  901 

PC  38  926 

PC  39  951 

PC  40  976 


25  $  1.94 

50   3.88 

75   5.82 

100   7.76 

125   9.70 

150  11.64 

175  13.58 

200   1 5.52 

225   17.46 

250   1 9.40 

275   21.34 

300  23.28 

325  25.22 

350  27.16 

375  29.10 

400  31.04 

425  32.98 

450  34.92 

475  36.86 

500  38.80 

525  40.74 

550  42.68 

575  44.62 

600  46.56 

625  48.50 

650  50.44 

675  52.38 

700  54.32 

725  56.26 

750  58.20 

775  60.14 

800  62.08 

825  64.02 

850  65.96 

875  67.90 

900  69.84 

925  71.78 

950  73.72 

975  75.66 

1  000  77.60 


MP  01  1 

MF02   481 

MF  03  577 

MF04   673 

MF05   769 

MF06  865 

MF07   961 

MF08  1.057 

MF09  1,153 

MF  10  1.249 

MF  11  1.345 

MF  12  1,441 

MF  13  1.537 

MF  14  1.633 


480. 
576  . 
672  . 
768. 
864. 
960. 


.1-5. 
...6. 
...7. 
...8. 
,..9. 
.  10. 


1,056   11. 

1,152  12. 

1,248  13. 

1,344  14. 

1,440  15. 

1,536  16. 

1,632  17. 

1,728  18. 


MF  15   1,729  -  1,824  19. 


.$.82 
.  .98 
.  1.14 
.  1.30 
.  1.46 
.  1.62 
.  1.78 
.  1.94 
.  2.10 
.  2.26 
.  2.42 
.  2.58 
.  2.74 
.  2.90 
.  3.06 


ADD  $0.16  FOR  EACH  ADDITIONAL  MICROFICHE 
(1-96  PAGES) 


ADD  $1.94  FOR  EACH  ADDITIONAL  25  PAGES, 
OR  FRACTION  THEREOF 
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CUE  SOURCE  JOURNAL  INDEX  UPDATE 
FOR  JUN88  (continued) 


Additions 


PL  Al-  Arabiyya 

PL  American  Speech 

PL  Annual  Review  of  Applied  Linguistics 

FL  Applied  Linguistics 

FL  Second  Language  Research 

PL  World  Englishes 

Deletions 

PL  Babel    (International  Journal  of  Translation) 

PL  Babel:  Journal  of  the  Australian  Federatior.  of  Modern 
Language  Teachers  Associations 

PL  Classical  Outlook 

FL  Contemporary  French  Civilization 

PL  Italica 

PL  Journal  of  Chinese  Linguistics  ^ 

PL  Journal  of  the  Association  of  Teachers  of  Japanese 

PL  Language 

PL  Language  and  Speech 

PL  Language  Sciences 

PL  Teaching  English  to  Deaf  and  Second-Language  Students 
Telephone  (602)254-6156  •  Telex:  910-95M  333#Cable  Address.  ORYXPHX^AIanet:  ALA 0978  •Source:  BCJ387 
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CUE  SOURCE  JOURNAL  INDEX  UPDATE 
FOR  JUL88 


Additions 

CS    Association  for  Communication  Administration  Bulletin 
CS     Canadian  Journal  of  English  Languacje  Arts 
CS     CEA  Forum 

CS    Computers,  Reading  &  Language  Arts 
CS    Illinois  School  Research  &  Development 
CS    Perspectives  on  Dyslexia 
Name  Changes 

CS    Communication  Research:  An  International  Quarterly  to 
Communication  Research 

Deletions 

PL     Slavic  and  East  European  Journal 


Telephone.  (602)  254-6156  •  Telex:  910-951-1333  •  Cable  Address:  OflYXPHX  •  Alanet:  ALA  0978  •  Source:  BCJ  387 
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Educational  Resources  Infomnatlon  Center,  Office  of  Educational  Research  and  Improvement,  Washlngtoa  D.C.  20208 


TABLE  OF  Qo^rroyis 

ACTION  ITEMS 

•  Where  to  Refer  Statistical  Questions 

•  "Target  Audience"  Field  Use  (and  Mis-Use)  in  CUE 

•  Excessive  Axialytics 

•  OERI  Publications  Selection  Policy 
NETWORK  NEWS 

•  NCN  State  Facilitators 

•  Annual  ERIC  National  Technical  Meetings  Approved 

•  ERIC  Facility  R^rt  (at  ERIC  Directors  Meeting,  September  8-9,  1988) 

•  Steering  Conmittee  Reconmendations  (List  of  Most  Recent 
RecCTiBnendations,  Along  With  Responses  Fran  Central  ERIC) 

•  "Canadian  Education  Thesaurus" — Status  Ri^rts  #5  and  #6  (Final) 

•  ERIC  Rea(^  References  (A  List  of  All  Twelve  to  Date) 

•  New  Clearinghouse  Users  of  the  Multilink  Electronic  Mail  System 
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•  HE  Parent  Finds  ERIC/EC  Fact  Sheet  in  Doctor's  Office 

•  ERIC  Microfiche  Collection  For  Sale  From  University  of  Sarasota 

INTERNATIC^iaL  SCENE 

•  InterBd  News: 

A.  British  Education  Index  (BEI)  and  British  Education  Theses 
Index  (BEn)  Make  it  Into  DIALDGl 

B.  Canadian  Education  Index  (GET)  to  be  Operated  by  Mcromedia,  Inc. 

•  ERIC  Has  International  Inpact — Some  Recent  Exaitples 

•  Hcwe  Helps  Plan  "Egyptian  Educational  Information  System"  (EEIS) 

•  Howe  Invited  to  Ri^xiblic  of  China  as  Visiting  Scholar 

•  International  Bibliograjiiy  on  Higher  Education  in  the  Works 
PERSONNEL  NEWS  AND  CHANGES 

FUBUCATIC^S 

MEETINGS  AND  CCM^ERENCES 
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3.  ERIC  Facility  R^rt;  ERIC  Directors  Meeting  (S^Jteniber  8-9,  1988) 

4.  Steering  Ccramittee  RecanmeixJations  (List  of  Most  Recent  Recanraendations, 
Along  With  Responses  Frcm  Central  ERIC) 

5.  "Canadian  Education  Olaesaiarias" 

A,    Status  Report  #5 
Status  R^rt  #6 

6.  ERIC  Ready  References  (All  Twelve  to  Date) 

7.  Electronic  Mail  Help  Sheet 

8.  InterEd  News 

A.  Letter  fran  BEI  (Feb.  15,  1986) 

B.  DIALOG  Chronoloq  Announcement  of  British  Education  Index  (File  121) 
(August.  1988,  88:197) 

C.  BEI  (File  121)  Bluesheet) 

D.  iBtter  frcTQ  CEI  (July  15,  1988) 

9.  CUE  Source  Journal' l^xiate  (S^rtiember  1988) 

10.  CUE  Monthly  R^rt  (CIJESEP88) 

11.  Clearin^ouse  Ir^xit  for  RIE 

A.  RIE!^88 

B.  RIETON88 

C.  RIEJUL88 

D.  RIEADG88 
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The  ERIC  Administrative  Bulletin  (EA6)   is  prepared  by 
the  ERIC  Processing  and  Reference  Facility  on  the  basis  of 
material  submitted  by  all  components  of  the  ERIC  system. 
EAB  articles  are  reviewed  and  approved  by  Central  ERIC 
before  publication. 

The  EAB  is  intended  to  be  the  "journal"  of  the  ERIC 
system  and  a  major  means  for  the  decentralized  components 
of  ERIC  to  communicate  and  interact  with  one  another.  The 
EAB  is  also  a  permanent  record  reflecting  most  of  the  major 
events  in  the  life  of  the  ERIC  system  (such  as  personnel 
changes,  Standing  order  Customer  changes,  etc.)  and 
providing  in  printed  form  essential  documents  (such  as  ERIC 
policy  and  priority  statements,  Clearinghouse  scope 
statement  modifications,  ERIC  Processing  Manual  revisions, 
etc.).     Submissions  to  the  EAB  are  to  be  sent  (using  the 
standard  form)  to  your  respective  monitor.    The  deadline 
for  input  to  each  monthly  issue  is  the  10th  of  the  month. 


JAMES  J.  PREVEL 
(1933  -  1988) 


Jim  Prevel  died  suddenly  and  unexpectedly  of  a 
massive  heart  attack'  on  the  evening  of  Saturday, 
August  27.    Jim  had  been  associated  with  the  ERIC  program 
since  the  early  70's.    He  was  currently  the  monitor  of 
the  ERIC  Facility,  the  ERIC  Document  Reproduction  Service, 
and  the  CUE  publisher.    He  also  functioned  as  Central 
ERIC'S  internal  micrographics  and  microcomputer  expert. 

Jim  was  well  known  throughout  the  ERIC  system  for 
his  microcomputer- related  messages  on  the  electronic 
mail  system,  for  his  reports  at  the  annual  technical 
meetings,  and  for  many  projects  such  as  the  online 
monthly  reporting  system.    While  he  will  be  especially 
missed  by  his  colleagues  at  Central  ERIC,  Jim  will  also 
be  mourned  by  all  the  j  in  the  ERIC  family  who  knew  him 
cind  worked  with  him.    He  was  unfailingly  helpful  and 
invciriably  optimistic  and  upbeat.    He  was  a  man  utterly 
without  meanness  or  unkindness.    He  could  truly  be  said 
by  all  to  be  a  good  and  kind  mem.    He  will  be  sorely 
missed. 

He  is  survived  by  his  wife,  Sandra  (of  the  home 
address:    3641  St.  Mary's  Place,  Washington,  DC     2  0007, 
where  condolences  can  be  sent),  a  daughter.  Lea  Katsanis, 
cind  a  son.  Dr.  Christopher  Prevel. 


DIALOG  COMMEMORATES  JIM  PREVEL 

In  a  nrrtification  to  Jim  Prevel's  wife  dated  September  7,  1988,  Roger 
Summit,  the  President  of  DIALOG  Information  Services  stated: 

"..Jiis  friends  at  DIALOG  have  decided  to  rename  the  DIALOG 
annual  Excellence  in  Education  Aw2u:d  the  James  J,  Prevel 
Excellence  in  Education  Z^weard  to  commemorate  his  many 
contributions  in  the  field." 
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ACTION  ITEMS 


WHERE  TO  REFER  STATISTICAL  QUESTIONS 

OERI  has  creabed  an  "Education  Information  Branch"  (EIB)  wit±iin  the  Public 
Information  Division  for  the  specific  purpose  of  responding  to  public  requests 
for  education  information,  particularly  statistical  information. 

The  specialists  in  EIB  frequently  produce  special  tabulations  and  analyses 
to  respond  to  the  needs  of  the  users  of  education  statistics,  and  are  also 
familiar  with  education  data  produced  by  the  Bureau  of  the  Census.  They  also 
provide  copies  of  available  publications  to  those  who  request  them. 

The  EIB  address  and  800  telephone  number  are  as  follows: 


"TARGET  AUDIENCE"   FIELD  USE   (AND  MIS-USE)   IN  CUE 

The  Target  Audience  field  needs  to  be  used  consistently  when  it  is  assigned 
to  KTE  and  CUE  input.  It  should  be  used  according  to  the  guidelines  in  the 
ERIC  Processing  Manual  (EPM)  (and  in  Ready  Reference  #8).  The  1987-1988  CUE 
records  to  date  (thrcxigh  June  1988)  show  a  wide  variance  between  Clecudnghouses 
in  the  way  that  the  Target  Audience  field  is  being  used. 


Office  of  Educational  Research  and  Improvement  (OERI) 
Public  Information  Division 
Education  Information  Branch  (EIB) 
555  New  Jersey .  Avenue,  NW,  Suite  3  00 
Washington,  DC  20208-5724 


Telephone:  (1-800-424-1616) 


Attachment  1  is  the  formal  announcement  pertaining  to  EIB. 


...Joanna  Eustace  (ERIC  Facility) 
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CLEARINGHOUSE  TARGET  AUDIENCE   FIELD  USAGES 


CE 

36 

CG 

0 

CS 

311 

EA 

863 

EC 

866 

FL 

56 

HE 

189 

IR 

1,714 

JC 

172 

PS 

602 

RC 

357 

SE 

2,095 

SO 

0 

SP 

247 

TM 

0 

UD 

4 

7,512  Usages 

With  such  a  wide  divergence  in  using  the  field  (three  Clearinghouses  not 
using  it  for  CUE  at  aU,  three  rarely,  and  two  apparently  using  it  for  most, 
if  not  all,  their  CIJE  input).  Clearinghouse  staff  must  be  reminded  of  the 
proper  use  of  this  field. 

The  field  is  jogt  to  be  xised  for  every  record.  It  is  to  be  used  only  when 
the  document  explicitly  specifies  the  intended  audience.  Improper  use  affects 
the  quality  of  document  retrieval  by  our  users  and  can  hurt  ERIC's  image. 

...Central  ERIC 


EXCESSIVE  ANALYTICS 

Analytics  have  become  an  excellent  way  of  aiding  ERIC  users  to  obtain 
microfiche  or  hard  copies  of  more  sections  or  portions  of  documents  without 
paying  for  the  whole  document.  Analytics  are  documents  put  into  the  system  two 
ways,  as  a  single  entry  and  as  s^arate  entries  for  component  parts.  Analytics 
are  essentially  duplijcate  documents.  Caution  has  to  be  exercised  in  creating 
them  because,  among  other  concerns,  they  add  to  the  microfiche  costs  of  our 
Standing  Order  Customers  and  give  the  impression  that  ERIC  is  "padding"  its 
input. 

The  ability  to  analyze  out  a  section  of  a  larger  document,  and  to  treat  it 
as  a  document  in  its  own  right,  is  useful  and  often  valid.  This  is 
particularly  the  case  when  the  papers  ancilyzed  each  have  their  own  distinct 
subject  matter.  However,  when  all  the  sections  or  papers  within  a  larger 
document  bear  on  the  same  subject,  it  is  best  to  treat  it  simply  as  a  single 
unitary  document  and  to  do  a  Table  of  Contents-type  abstract. 
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There  have  recently  been  an  excess  of  unjustifiable  analytics,  where  a 
single  document  on  a  single  subject  that  should  have  been  a  single  ED  accession 
is  "exploded"  unnecessarily  into  a  series  of  clones.  We  have  had  cin  instsoice 
when  the  entire  monthly  input  for  a  Clearinghouse  was  one  document  analyzed 
into  many  papers. 

Please,  do  not  create  analytics  as  a  means  of  readiing  the  targeted  number 
of  documents  a  Clearinghouse  is  to  process.  Work  with  your  CERIC  Monitor,  if 
low  document  quantities  are  a  problem.  Create  analytics  only  when  it  best 
serves  ERIC  users.  If  it  is  epparent  that  the  system  is  continuing  to  get  an 
excessive  number  of  analytics,  we  will  have  to  set  limits  on  how  many  are 
entered  into  the  database. 

...Central  EE^EC 


OERI  PUBLICATIONS  SELECTION  POLICY 

OERI  publications  should,  as  a  rule,  be  accessioned  into  the  ERIC 
database.  This  is  not  an  ironclad  rule  and  there  may  be  exceptions  but  the 
Clearinghouses  should  be  aware  that  rejection  of  an  OERI  publication  requires  a 
solid  rationale  and  justification. 

In  the  recent  past,  too  many  OERI  publications  have  been  rejected  by  the 
Clearinghouses.  This  has  been  noticed  and  we  have  directed  the  Facility  to 
re-^de  severcil  of  these  items  into  the  RIE  process.  In  addition,  several 
older  OERI  publications,  apparently  never  previously  sent  to  ERIC,  are  eilso 
being  re-cycled. 

If,  for  any  reason,  a  Clearinghouse  does  not  "want  to  accession  an  OERI 
document,  it  must  be  returned  to  the  Facility  together  with  a  completed  "OERI 
Document  Selection  Report"  form  (i.e.,  your  rejection  justification). 

...Central  ERIC 
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NETWORK  NEWS 


NDN  STATE  FACILITATORS 

The  recent  ERIC  Directors  Meeting  featured  on  September  9  a  joint  meeting 
with  the  NDN  State  Facilitators.  The  meeting  was  spirited  and  the  small  group 
sessions  resulted  in  enthusiastic  information  sharing.  Many  of  the  State 
Facilitators  were  unfamiliar  with  ERIC  products  and  services  and  a  general 
mailing  of  ERIC  materials  is  planned.  Meanwhile,  since  my  Clearinghouses  will 
want  to  make  contact  with  the  persons  who  were  at  their  particular  table,  a 
complete  NDN  State  Facilitators  list  is  provided  as  Attachment  2. 

...Ted  Brandhorst  (ERIC  Facility) 


ANNUAL  NATIONAL  TECHNICAL  MEETINGS  APPROVED 

Central  ERIC  has  approved  a  Technical  Steering  Committee  recommendation  for 
regular  annual  national  technical,  meetings.  Once  a  date  is  set  for  the  1989 
Spring  meeting,  details  will  be  announced.  The  meeting  will  be  held  in* 
Washington,  DC. 

...Lynn  Barnett  (HE) 


ERIC  FACILITY  REPORT  fAT  ERIC  DIRECTORS  MEETING  SEPTEMBER  8-9.  1988) 

The  ERIC  Director  gave  a  brief  report  at  the  COED  meeting  (see 
Attachment  3).  Since  quality  control  has  become  a  major  processing  problems, 
the  report  outlines  9  of  the  most  frequent  processing  problems.  The  report 
spent  some  time  outlining  9  of  the  most  frequent  processing  problems;  the 
Directors  were  requested  to  take  these  prciDlems  up  with  their  RIE/CIJE  staff. 

...Carolyn  Weller  (ERIC  Facility) 


STEERPTG  OOMMTITEE  RECOMMENDATTQNS  njf?T  OF  MOST  RECENT  RECQMMENDAITONS.  ALONG 
WITH  RESPONSES   FROM  CENTRAL  ERIC^ 

The  most  recent  recommendations  of  the  ERIC  Technical  Steering  Committee, 
most  of  which  are  related  to  issues  raised  at  tliis  year's  National  Technical 
Meeting,  are  listed  in  Attaduaent  4,  cilong  with  responses  from  Central  ERIC. 
They  include: 
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88-  1  EPM  Revision:     Citing  References  in  Abstracts 

88-  2  EPM  Revisions:     CUE  and  MRDF  Procedures 

88-  3  CUE  Validation  of  Identifiers 

88-  4  CUE  Source  Journal  Index  Format 

88-  5  Monthly  Statistical  Report  Categories 

88-  6  Annual  Report  Guidelines  Revision 

88-  7  Standing  Order  Customer  Assignments 

88-  8  National  Diffusion  Network  Assignments 

88-  9  ERIC  Partners  List 

88-10  ERIC  Partners  -  Acquisitions 

88-11  Level  3  Documents 

88-12  Acquisitions  -  Labs/Centers 

88-13  Acquisitions  -  NDN 

88-14  Annual  National  Technical  Meeting 

88-15  Directors/Technical  Meeting  Scheduling 

88-16  Topical  Training  Workshops 

88-17  OERI  Policy  on  ERIC  Attribution 

88-18  EDRS  ERIC  Starter  Kit 


"CANADIAN  EDUCATION  THESAURUS"  STATUS   REPORTS   #5  AND   #6  (^FINAL^ 

Status  Reports  #5  and  #6  on  the  project  to  create  a  bilingual, 
English/ French  Canadian  Education  Thesaurus  (CET)  are  reproduced  as 
Attarhnipnt  5(A  &  B).  Report  #6,  the  fined  issue  of  this  series,  announces 
completion  and  provides  a  sample  page  of  the  fii:^  or  "preliminary"  version  of 
the  CET. 


ERIC  READY  REFERENCES   (A  LIST  OF  ALL  TWELVE  TO  DATE^ 

The  Facility  has  been  asked  twice  in  the  past  month  whether  there  was  a 
list  of  all  the  Ready  References  issued  to  date.  The  answer  was  "  no,"  so  we 
figured  we  better  create  one.  TiistPd  below  are  the  titles  of  the  twelve  Ready 
References  issued  to  date.  (See  Attachment  6  for  the  actual  Ready 
References.)  There  are  three  or  four  additional  titles  currently  under 
consideration  that  will  probably  be  produced  during  1989.  You  are  welcome  to 
suggest  others. 


.•.Lynn  Barnett  (HE) 


...Jim  Houston  (ERIC  Facility) 
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NUMBER 

TTTLE 

LATEST  DATE 

1 

ERIC  Accession  Nuitiber  Ranges  (By  Year) 

Dec. 

1987 

2 

ERIC  Publication  Types 

Oct. 

1987 

3 

Sanple  RIE  Resume 

Mar. 

1984 

4 

Hew  to  Use  the  Ihesaiorus  of  ERIC  Descriptors  for  an 
Effective  EEHC  Search 

Jun. 

1984 

5 

EE^C  Price  Codes 

Jan. 

1988 

6 

ERIC  Clearin^ouses  (and  Other  Network  Coirponents) 

Aug. 

1988 

7 

ERIC  Fact  Sheet 

Mar. 

1988 

8 

Target  Audience 

May 

1986 

9 

ERIC  Digests  (Printed  and  Online  Forms) 

Jun. 

1987 

lOA 

ERIC  Digests  (List  by  Clearin^ouse) 

Dec. 

1987 

lOB 

ERIC  Digests  (List  by  Title) 

Dec. 

1987 

11 

ERIC  Microfiche  Statistics 

Feb. 

1988 

12 

EE^C  Tel^iione  Directory 

Jul. 

1988 

. .  .Ted  Brandhorst  (ERIC  Facility) 
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NEW  CLEARINGHOUSE  USERS  OF  THE  MULTILINK  ELECTRONIC  MAIL  SYSTEM 

New  staff  at  various  ERIC  cxiinponents  have  called  the  ERIC  Facility  recently 
requesting  a  password  so  that  they  could  use  the  electronic  mail  system. 

To  use  the  electronic  mail  system,  a  new  user  does  not  need  a  password 
created  by  the  ERIC  Facility.  When  you  go  up  on  Multilink  (by  dialing 
(301)  656-5558),  the  system  asks  for  your  name;  it  is  then  entered.  The  system 
next  asks  you  to  acknowledge  that  what  was  entered  is  correct  and  the  user 
responds  with  either  a  "y"  for  yes  or  "n"  for  no.  If  the  latter,  the  name  is 
reentered.  After  the  name  is  correct,  the  system  will  check  the  user  file.  If 
the  name  is  not  found,  the  system  will  then  ask  for  a  few  words  to  describe 
yourself,  e.g..  Acquisitions,  and  state  the  ERIC  components  you  are  with.  The 
system  then  asks  for  vou  to  create  a  password  of  no  more  than  8  characters. 
Excqpt  for  the  "system  operator**  at  the  Facility,  no  one  but  you  will  see  the 
password  you  select*  After  that  you  are  up  and  running.  Just  follow^  the  menu, 
always  entering  commands  with  a  preceding  period  (.).    Sign  off  with  a  .bye. 

The  next  time  you  come  up  you  will  be  recognized  by  the  system  if  you  use 
the  same  name.  When  it  is  requested  use  the  same  password  you  established  the 
first  time.  As  with  most  systems,  the  system  will  not  actually  display  your 
password  on  the  screen  as  you  type  it-  If  it  is  incorrect,  the  system  will  let 
you  know.  Two  unsuccessful  tries  and  the  system  idiCks  you  off  and  you'll  have 
to  start  alll  over. 

For  your  information,  we  have  included  as  Attachment  7  a  copy  of  the 
initial  electronic  mail  steps  using  SMARTCOM  II. 

...Pat  Brown  (ERIC  Facility) 


HE  PARENT  FINDS   ERIC/EC  FACT  SHEET  IN  DOCTOR'S  OFFICE 

On  a  recent  visit  to  a  Silver  Spring,  Maryland,  cptometrist's  office  for  my 
daughter's  appointment,  we  were  given  a  new-patient  information  packet  that 
contained  a  surprise:  a  1981  ERIC/EC  Fact  Sheet,  "Learning  Related  Visual 
Problems."  The  doctor  has  been  using  it  for  years  for  his  patients.  His 
office  buys  them  in  bulk  from  the  College  of  Optometrists  in  Vision 
Development,  vrfiich  supplied  information  from  which  the  Fact  Sheet  (a  pre- Digest 
product)  was  prepared.  This  is  an  exciting  example  of  ERIC's  wide,  but 
undocumented  user  network  that  is  reaching  many  groups  of  people,  including 
parents.    Nice  going,  ECl 

...Lynn  Barnett  (HE) 
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ERIC  Microfiche  Collection  For  Sale  From  University  of  Sarasota 


The  University  of  Sarasota  has  an  ERIC  microfiche  collection  complete  for 
the  period  1966  thrr::'y.jh  January  1983.  They  have  moved  to  smaller  quarters  and 
would  like  to  sell  the  collection.  Price  is  negotiable  (a  new  collection  for 
the  same  period  would  cost  $23,810.31  from  EDRS).  Interested  parties  should 
ccaitact  Ethel  Holt  or  Tom  Clayblack  or  Rcbert  Yeller  (University  President) ,  on 
(813)  355-2906. 


INTER-ED  NEWS 


A.  BRIIISH  EEUCMTCK  INDEX  (BETi  AND  BRITISH  EDUCATION  THESES  INDEX  (BETT^ 
MAKE  IT  INTO  DIALOGl 

One  of  the  conclusions  of  the  first  InterEd  meeting  back  in  1986  was 
that  an  effort  should  be  made  to  mount  the  RHt'-i<^h  Education  Index  (BEI) 
file  on  DIALOG.  It  has  taken  two  years  of  effort  by  the  BEI  group^  but 
the  August  1988  issue  of  DIALOG  Chronolog  (p.88-197)  fincilly  announced 
that  BEI  has  become  DIALOG  File  121. 

Attached  are  the  DIALOG  Chronolog  article  on  BEI  and  the  DIALOG 
Bluesheet  for  File  121.  As  DIALOG  states  it  in  their  Bluesheet:  "The 
files  form  part  of  ERIC  International,  a  cluster  of  educational 
databases  comprising  the  British,  Australian,  and  Canadian  education 
indexes."  ERIC  International  may  be  a  few  more  years  from  realization, 
but  it  is  gratifying  to  see  the  InterEd  ambitions  beginning  to  come 
alive.     (See  Attachments  8(A-C).) 


B.  CANADIA^T  EDUCATION  INDEX  fCEI)  TO  BE  MANAGED  BY  MICROMEDIA.  INC. 

CEI  has  decided  to  accelerate  progress  by  taking  advantage  of  the 
private  sector.  Micromedia  Inc.,  a  commercial  Canadian  database 
producer,  will  take  over  management  and  cperation  of  CEI,  at  no  cost  to 
the  Canadian  Education  Association.  The  details  are  contained  in  a 
recent  letter  from  Maureen  Davis  (see  Attachment  8(D)). 


...Bob  Stonehill  (CERIC) 


INTERNATIONAL  SCENE 


...Ted  Brandhorst  (ERIC  Facility) 


Ted  Brandhorst  (ERIC  Facility) 
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ERIC  HAS  INTERNATIONAL  IMPACT  SOME  RECENT  EXAMPLES 

The  following  quotations  are  some  recent  examples  of  ERIC's  impact  airoad 
discovered  by  ERIC/IR: 

1.  From  a  letter  to  ERIC/TR  from  the  Executive  D.irector  of  the  Fulbright. 
Commission  in  Lima,  Peru: 

"I've  obtadned  a  reading  list  through  LASPAU  on  science  and 
technology  in  Latin  America  and  note  that  most  of  the  information 
comes  through  the  ERIC  files.  What  a  wonderful  servicel  I'm  sending 
a  cc^y  to  the  director  of  the  CounciL  of  Science  and  Technology  here- 
in Peru  and  I  know  he  is  going  to  r*eally  appreciate  it." 

2.  From  the  US/ AID  Center  for  Development  Information  and  Evaluation: 

A.  "AFIVTR  asked  for  our  information  support  for  USAID/Hairare  in 
pulling  together  evalurtions  of  the  impact  of  literacy  projects  by 
A.I.D.  or  other  donors.  A.l.D.  had  little,  but  the  U.S. 
Department  of  Education's  ERIC  database  had  a  great  deal, 
including  relevant  UNESCO  and  UNICEF  documents." 

B.  "The  S  St  T/IEES  project  (Improving  the  Efficiency  of  Educational 
System)  contractor  in  Mogadishu  is  gathering  information  about 
methods  of  stimulating  creativity  in  a  classroom  setting.  The 
Educational  Resources  Information  Clearinc^house  ^ERIC)  database 
yielded  citations  to  100  studies  of  the  subject  since  1980,  which 
were  sent  as  a  printed  bibliography." 

C.  "The  field  director  for  an  S  &  T/ED  project  requested  any  A.I.D. 
documentation  on  using  radio  in  Bolivia  for  instructional  purposes 
in  he£dth  and  nutrition  education.  We  massaged  the  DI3  database 
to  identify  five  relevant  projects  and  their  documents,  which  we 
1i?=;tpri  for  the  requester.  Subsequently  she  expressed  interest  in 
a  bibliography  of  relevaint  journal  literature  as  well,  which  we 
provided  from  the  ERIC  and  CAB  International  databases." 

...Don  Ely  (IR) 

HOWE  HELPS  PLAN  "EGYPTIAN  EDUCATIONAL  INFORMATION  SYSTEM"  (EEIS^ 

Dr.  Robert  Howe,  Director  of  ERIC/SE,  recently  assisted  the  Egyptian 
government  in  planning  for  the  Egyptian  Educational  Information  System  (EEIS), 
While  in  Egypt,  Dr.  Howe  presented  several  lectures,  assisted  the  Egyptian 
government  in  developing  priorities  and  plans  for  an  information  system,  and 
conferred  with  USAID  staff. 
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Dr.  Hussein  Bashir,  a  former  ERIC/SE  graduate  assistant,  is  currently 
Director  of  the  National  Center  for  Educational  Research  in  Cairo  and  is 
providing  leadership  to  develop  the  EEIS. 

...Bob  Howe  (SE) 

HOWE  INVTTED  TO  REPUBLIC  OF   CHINA   AS   VISITING  SCHOLAR 

The  National  Science  Council  of  the  Republic  of  China  has  invited  Dr. 
Robert  Howe,  Director  of  ERIC/SE,  to  be  a  Visiting  Scholar  during  the  1988-89 
school  year.  Dr.  Howe  will  make  presentations  on  science  education  and 
educational  informatim  systems  and  their  use.  In  addition,  he  will  serve  as  a 
consultant  on  activities  related  to  the  same  topics  and  environmental 
activities. 

Dr.  Howe  is  scheduled  to  visit  the  Republic  of  China  twice  during  the 
1988-89  school  year. 

...Bob  Howe  (SE) 


INTERNATIONAL  BIBLIOGRAPHY  ON  HIGHER  EDUCATION  IN  THE  WORKS 

Jon  Fife,  HE  Director,  met  with  Dr.  Franz  Eberhard,  General  Secretary  of 
the  International  Association  of  Universities  (Paris,  France)  and  Ms.  Carin 
Berg,  Director,  UNESCO  European  Centre  for  Higher  Education  (Bucharest, 
Romania),  to  initiate  the  development  of  an  international  bibliography  on 
higher  education  that  would  include  the  major  bibliographic  citations  developed 
through  the  UNESCO  higher  education  centres,  lAU,  and  ERIC.  It  is  anticipated 
tliat  it  vill  take  18  months  to  develop  the  first  issue  of  this  bibliography  and 
thereafter  it  will  be  produced  on  an  annual  basis. 

...Jan  Burt  (HE) 


PERSONNEL 
NEWS   AND  CHANGES 


CARLA  KREPPEIN  OF  HE  CELEBRATES  20  YEARS   WTTH  ERIC 

HE'S  own  Caria  Kreppein  has  just  celebrated  her  20th  anniversary  with  both 
The  Geoxge  Washington  University  and  ERIC.  She  was  honored  with  both  a  party 
at  the  Clearinghouse  and  an  award  ceremony  at  the  university.  We  could  never 
have  made  it  without  her  all  these  years,  arid  we  challenge  other  Clearinghouse 
staff  to  match  her  institutional  memory! 


Q        EAB-8/9,  1988 
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JOHN  mSINGER  (SE)  BECOMES  ACTING  DIRECTOR,  OSU  SCHOOL  OF  NATURAL  RESOURCES 

Dr.  John  Disinger  became  Acting  Director  of  the  School  of  Natural 
Resources,  which  offers  graduate  and  undergraduate  prograins  in  forestry, 
environmental  education,  environmental  communications,  parks,  natural  resources 
management,  and  other  areas* 

John  will  continue  with  ERIC/SE  as  Associate  Director  for  Environmental 
Education.  While  John's  time  witii  us  will  be  less  for  the  next  year,  we  are 
pleased  that  he  has  been  selected  for  this  j;'/Osition, 

•  ..Bob  Howe  (SE) 


PEGGY  KASTEN  JOINS  STAFF  AT  ERIC/SE 

Dr,  Margaret  (Peggy)  Kasten  recently  jointed  ERIC/SE  as  a  Faculty  Research 
Associate  for  Mathamatics  Education.  Dr.  Kasten  currently  is  em  Assistant 
Professor  of  Mathematics  Education  in  the  College  of  Education  at  The  Ohio 
State  University.  She  previously  was  employed  by  The  Ohio  State  Depaurtment  of 
Education,  worked  as  a  classroom  teacheir,  and  worked  as  a  graduate  assistant  at 
ERIC/SE  while  working  toward  her  Ph.D.  at  Ohio  State  University. 


She  will  be  working  with  Dr.  Marilyn  Suydam  when  Marilyn  returns  from,  a 
leave  of  absence  this  fall. 


...Bob  Howe  (SE) 


JOHN  KARL  JOINS  STAFF  AT  ERIC/FL 

John  Karl  assumed  the  responsibilities  of  acquisitions  coordinator  for 
ERIC/FL  as  of  July  5,  1988.  He  replaces  Sharon  Schwinabart,  who  is  leaving  the 
Clearinghouse  to  take  a  position  with  the  Federal  government.  John  comes  to  us 
from  one  of  the  OERI-funded  researdi  centers,  the  Center  for  Language  Education 
and  Reseaixh  (CLEAR).  Several  CLEAR  activities  are  carried  out  by  the  Center 
for  Applied  Linguistics  (CAL)  as  a  subcontractor  to  UCLA,  the  primary 
contractor  for  CLEAR.  Jciin  has  been  a  CAL  employee  since  October  1987.  He 
moved  to  Washington,  DC,  from  Wisconsin,  where  he  earned  his  bachelor's  degree 
in  comparative  literature  from,  the  University  of  Wisconsin  at  Madison.  John 
has  also  studied  Spanish.  We  are  delighted  to  welcome  him  to  the  ERIC/FL 
staff. 

.••Jeannie  Rennie  (FL) 
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PUBLICATIONS 


TR  AUTHORS 

Don  Ely,  IR  Direc±or,  is  Editor  of  the  p;ducational  Media  and  Technology 
vp;,rbQQk  1988  (Libraries  Unlimited,  1988).    MiJce  Eisenberg,  IR  Associate 
Director,  1^  the  'coauthor  of  a  recently  released  book,  ^2Z^^  i9SB^^'^'-Em^^ 
An  Agenda  and  cfr^t-orry  f'nr  T.ibrarv  Vlf^ia  ProQCTS  (Ablex,  1988).    ERIC  is 
proninent  in  both  books. 


.Barb  Minor  (IR) 


UV.  PUBLICATIONS 


K.-q>.^r-  F.dt:cation  and  P,ihlic  Trust;  iTnT^rovinq  Stat.ure  in  Colleges 
^dm^iversities.  ASHE-ERIC  Higher  Education  Report  No.  6,  1987,  by 
Richard  L.  Alfred  and  Julie  Weissman.    159  pp. 

Faculty  and  administrators  have  come  to  understand  that  Public 
understanding  and  support  for  postsecondary  education  goa]^  3s  mportant 
to  an  iristitiTtion's  well-being.  Given  this  reality,  higher  education 
institutions  have  no  dioice  but  to  be  cognizant  of  their  stalnare  with 
important  constituencies  if  they  expect  to  gam  and  hold  public 
suSport.  If  ccQleges  and  universities  eare  to  enhance  their  stature  in  a 
period  of  rapid  social,  economic,  demographic,  and  technological  change, 
^stantive  strategies  must  be  developed..  The  central  topic  of  this 
report  is  institutional  stature,  its  development  and  determination,  and 
strategies  for  its  enhancement. 

fSlO  00  from  ASHE-EKLC  Higher  Education  Reports,  Dept.  EA,  One  Dupont 
Circle,  Suite  630,  Washington,  DC  20036-1183:  10%  off  15  or  more 
copies;  20%  off  for  bookstores  and  distributors). 

HE  Monograph  Listed  in  "Essential  Sources" 

one  of  HE'S  monographs  is  included  in  "Essential  Sources:  Ten  Best  on 
Learning,"  in  the  Spring  1988  issue  of  CoUege  Teaching.  Written  by 
Charles  Cole,  Tmprovina  Inst-minhion:  Issues  and  Alternatives  for  ]iiqhex 
Education  was  a  best  siler  in  the  £982  AAHE-ERIC  Higher^  Education 
Research  Report  series.  Three  other  HE  authors  are  cited  in  this  10 
best"  list. 

...Lynn  Barnett  (HE) 
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EC  PUBLICATIONS 


Three  new  ERIC  Digests  have  recently  been  prepared  by  the  ERIC 
Clearinghouse  on  Handicapped  and  Gifted  Children: 

•  Preschool  Service  for  Children  with  Handicaps 
a  Special  Education  Dropouts 

•  Disciplinary  Exclusion  of  Special  Education  Students 
Other  recent  digests  include: 

•  Stress  Management  Cor  the  Learning  Disabled 

•  Research  to  Practice:     Lesson  Structure 

•  Research  to  Practice:     Critical  Presentation  Skills 

...Judi  Conrad  (EC) 


meethjgs  and  conferences 


Dates 

July  13-14,  1988 


Organization 

Northern  Virginia 
Carananity  College, 
Alexandria,  Virginia, 
Researdi  Class 


....Lynn  Bamett  (HE) 


Staff  Involvement 

Itoilyn  Shorr  and  Lynn 
Bamett  presented  two 
1-hour  workshcps  on  ERIC 
and  conputerized  information 
databases. 

Total:    43  in  attendance. 


WORKSHOP  COST-SHARING 

HE  and  one  of  its  ERIC  Partners  have  successfully  cost-shared  a  user 
workshcp  at  the  Jtme  annual  meeting  of  the  American  Association  of  University 
Professors  (AAUP)  in  Washington.  AAUP  arranged  for  the  meeting  room  set-up, 
including  installation  of  a  tel^hcxie  line,  and  covered  trainsportation  and  meal 
ccsts  for  two  ERIC  st2tff .  The  Clesoringhouse  provided  information  for  the 
conference  registration  packets  and  conference  display  materials,  and  also 
conducted  a  1-1/2  hour  workshop  that  included  two  computer  searching 
stations  — one  online  with  the  ancient  Texas  Instruments  terminal  and  one 
high-tech  with  the  CD-ROM.    Participant  involvement  was  very  positive. 

...Lynn  Bamett  (HE) 
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UNITED  STATES  DEPARTMENT  OF  EDUCATION 


OFFICE  OF  THK  ASSISTANT  SKCRFTARY 
I-OR  KDUCATIONAL  RFSKARCH  AND  [MPROVEMI  NT 


August  30,  1988 


Mr.  Ted  Brandhorst 

ERIC  Processing  and  Reference  Facility 
ORI,  Inc.,  Information  Systems 
4350  East-West  Highway,  Suite  1100 
Bethesda,  Maryland  2C814-4475 

Dear  Ted: 

The  ERIC  Redesign  Study,  which  was  conducted  by  DERI  during  1986 
and  1987,  suggested  some  new  directions  for  the  ERIC  system. 
One  of  the  results  of  the  Redesign  Study  was  a  determination  by 
OERI  to  expand  our  capability  of  providing  statistical  infor- 
mation to  users.     To  this  end,  several  steps  have  already  been 
taken: 

•  A  small  contract  has  been  issued  to  examine  the  feasibility 
of  a  system— called  EDsearch — that  will  permit  user  groups 
both  inside  and  outside  the  Government  to  electronically 
access  educational  databases.     If  funding  becomes  available 
to  support  this  project,  EDsearch  will  be  designed  to  build 
upon  and  expand  the  capabilities  now  provided  by  OERI*s 
Electronic  Bulletin  Board.     Examples  of  the  types  of 
databases  envisioned  for  EDsearch  are  files  produced  by  the 
National  Center  for  Education  Statistics  (NCES)  and 
searchable  directories  of  OERI -sponsored  research  projects. 

•  ERIC  clearinghouses  and  the  Facility  have  been  asked  to 
identify  and  process  bibliographic  information  about 
statistical  databases,  so  that  ERIC  users  could  be  directed 
toward  primary  data  sources  in  which  they  may  be 
interested.     To  date,  this  "ERICSTAT"  project  has 
identified,  indexed  and  abstracted  information  on  over  80 
databases . 

In  light  of  this  expanded  ERIC  role  in  providing  information 
about  the  availability  of  primary  data  sources,  each  Clear- 
inghouse should  know  about  OERI*s  Educational  Information  Branch 
(EIB) .    The  overall  mission  of  EIB  is  to  respond,  on  behalf  of 
OERI,  to  requests  for  education  information,  particularly 
statistical  information. 


WASHINGTON.  DX\  20208 
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Mr.  Ted  Brandhorst  —  Page  2 

The  overall  mission  of  EIB  is  to  respond,  on  behalf  of  OERI,  to 
requests  for  education  information,  particularly  statistical^ 
information.     EIB  maintains  close  contact  with  NCES  and  obtains 
copies  of  all  reports,  draft  reports,  tabulations,  and  bulletins 
which  NCES  produces.     In  short,  EIB  functions  as  a  "statistical 
clearinghouse"  for  NCES-generated  information. 

The  specialists  in  EIB  frequently  produce  special  tabulations 
and  analyses  to  respond  to  the  needs  of  the  users  of  education 
statistics,  and  are  also  familiar  with  education  data  produced 
by  the  Bureau  of  the  Census.     They  also  provide  copies  of 
available  publications  to  those  who  request  them.     When  EIB 
specialists  receive  a  query  outside  their  scope,  they  refer 
callers  to  other,  more  appropriate  agencies,  including  ERIC 
Clearinghouses . 

To  complement  the  user  services  of  the  ERIC  system,  do  not 
hesitate  to  refer  to  EIB  any  statistical  questions  which  pertain 
to  data  collected  by  NCES.     EIB  staff  can  be  reached  at  1-800- 
424-1616.    Their  mailing  address  is: 

Education  Information  Branch 
Public  Information  Division 
Office  of  Educational  Research  and 

Improvement 
555  New  Jersey  Ave.,  NW 
Suite  300 

Washington,  DC  20208-5724 

Through  this  careful  coordination  of  activities  and  services  in 
the  ERIC  Clearinghouses  with  those  at  OERI,  we  believe  we  can 
better  meet  the  needs  of  researchers,  policymakers,  journalists 
and  the  public  for  critical  statistical  information. 

Sincerely, 


Lew  Walker 
Chief,  Education 
Information  Branch 


Robert  M.  Stonehill 
Chief,  Educational  Resources 
Information  Center  Branch 
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STATS  7ACZX.ITATQRS 


ALABAI1A 

Mm.  Mautmxi  Cusldy 
Alabau  racllltmtor  ProJ«ct 
DlvlJilon  o£  ProfMslonml  S«rvlcM 
RooB  866  -  Stmts  Ottlcm  Building 
MontgoMry,  Alabua  36X30 
(208)  261-9066 

ALASKA 

Hm.  Sandrm  B«rry 

Stat*  Tmcllltmtosf 

Alaska  Dapartawit  of  Edacatlon 

PqucIi  7  -  Stata  Off  lea  of  Sducatloa 

Jimaau,  AXuJea  998X1 

(007)  468-^2884 

ARIZQWA 

Dr.  Z>.  Laon  P?abb 

Arizona  Stata  facilitator 

Zdac«,tlonal  Olffualon  Syatsaa,  Inc*. 

161  East  rirat  Straat 

Maaa.  Arizona  88201 

(802)  96^-4880 

ARKANSAS 

Ma*  Suaan  Swanaon 

Stata  facilitator 

Arkanaaa  Dapartaant  of  Education 

Arch  Ford  Education  Building 

Stata  Capitol  Mall 

Llttla  Rock,  Arkanaaa  72201 

(501)  882-4268 

CALITORlfTA 

Ma*  Jana  E.  Zlnnar»  Director 
Ma.  Joyca  X^azzarl,  Stats  facilitator 
Aaaoc.  of  CA  School  Adalnlatratora 
1575  Old  Bayahora  Highway 
Burllngaaa,  California  94010 
(415)  892-2956 

Mr«  Charl8a  0.  Back*  Jr. 
Education  Dlffuaion  Qroup 
2980  Marlon  Str«at 
Danvar ,  Colorado  80205 
(303)  296-6608 


coKyECTicrrr 

Ma«  Sally  Harrla 

Connactleut  facilitator  Projact 

Araa  Cocparatlva  Educational  S«rvlc«9 

205  Skiff  Straat 

Baadsn,  Connactlcut  08817 

(203)  248-9119 


DELAWARg 

Ma.  Carola  D.  Whlta 
Stata  facilitator  Projact 
Dapartaant  of  Public  Xnatructlon 
John  G.  Tovmaand  Building 
Oovar,  OalaMara  19901 
(302)  736-4583 

DISTRICT  OP  COLin^BIA 

Ma.  Suaan  Wllllutta 

Dlatrlct  facilitator  Project 

Eaton  School 

34th  and  Lowall  Straats,  H.W. 
Waahlngton,  D.C.  20008 
(202)  282-0056 


Ma.  Sua  Carpontar 

Stata  facilitator 

florlda  Dapartaant  of  Education 

Dlvlalon  of  Public  Schoola 

Knott  aulldlng 

Tallshaaaaa,  florlda  3230X 

(904)   487-3496  or  487-1078 


GEORGIA 

Ma.  francaa  Esnalay 
Gaorgla  Facilitator  Cantsr 
607  Adarhold  Hall,  CGA 
Athana,  Georgia  30602 
(404)   542-3332  or  542-3810 


HAWAII 

Dr.  Elaine  Taksnaka 

Hawaii  Educational  Olsaemlnatlon 

Diffusion  ^ymtmrn  (HEDDS] 
Office  of  Inrtructlonal  Services 
595  Pepeakao  Street,  Building  H« 
Honolulu,  Hat  all  96825 
(808)  396-63S8 

IPAHQ 

Mr.  Ted  L.  Llndley 
Stata  facilitator 

Idaho  State  Dapstrtaent  of  Education 
Len  B.  Jordan  Office  Building 
Boisa/  Idaho  83720 
(208)  334-2186 

ILLINOIS 

Dr«  Shirley  Manandez 
Projact  Director 
Statewide  facilitator  Project 
1102  Eaat  fifth  Street 
Metropolia,  Illiaoia  82960 
(618)  524-2664 


-23- 


Op  ' 


EAB-8/9,  1988 


Attadnaent  2 
Page  2  of  4 


Dr.  Lyiiwaod  Srb 

Project  Director 

Indiana  Facilitator  C«ntar 

Logansport  CoaaimltY  School  Corp. 

Loganaport ,  Indiana  46947 

(219)  722-1734 

Ma.  Lyra  Rlggs 

Stata  Facilitator 

Dapartaant  ot  Public  Instruction 

r^iJiaa  Stata  Offlcjt  Building 

Da    .  .Inaa,  lowm  50319 

(919)  281-3111 

Mr.  Jaoas  H.  Connatt 

Kansas  Stata  Facilitator  Prajact 

Olractor  KSDDS/IiIIfX 

3030  Oaaga  S treat 

Wichita,  ranaaa  67217 

(316)  833-3960 


Mr.  John  C.  Padgett 
Kentucky  Stata  Facilitator 
Kentucky  Dapartaant  ot  .Education 
Capitol  Plaza  Tower  Office  Bldg. 
Frankfort ,  Kentucky    40  60 1 
(902)  964-4394 

LOOISIANA 

Mr.  Charlea  Jarreau 

Facilitator  Project  Director 
State  Department  of  Education 
ESZA  Title  IV  Bureau  Office 
P.  0.  Box  44064 
Baton  Rouge r  Louisiana  70804 
(904)  342-3379 

MAIKZ 

Ma.  Elaine  Roberta 

Canter  for  Educational  Services 

P.  0.  Box  620 

Auburn,  Maine  04210 

(207}  783-0833 

Dr.  Raymond  B.  Hart j en 

Maryland  Facilitator  Project 

Educational  Altematlvaa,  Inc. 

P.O.  Box  269 

Slaaa  dandlng  Road 

Port  Tobacco,  Maryland  20677 

(301)  934-2992   (D.C.  line  870-3399) 

MASSACHUSETTS 

Ms.  Denlse  Bluaanthal 

Ma.  Nancy  Ziove 

TH2  NETWORK 

290  South  Main  Street 

Andover,  Maaaachuaatta  01810 

(617)  470-1080 


MICHIGAN 

Mrs.  Patricia  Slocu 
Michigan  State  Facilitator 
Michigan  Dapartaant  of  Education 
Box  30008 

Lanaln^,  Michigan  48909 
(917)  373-1806 


MIimESQTA 

Ma.  Diana  Laaaman 

190  Plllsburv  Avenu« 
Pattaa  Hall 

University  of  Mlnnest'sta 
Minneapolis,  Mlnneaota  99499 
(612)  624-0984 


MISSISSIPPI 
Bobby  Stacy 

Mlsalaalppl  Facilitator  Project 
State  Department  of  Education 
P.O.  Box  771 

Jackson ,  Miss Isa Ipp 1  39209 
(601)  399-3498 

MISSOURI 

Ma.  Jolene  Schulz 

Project  Director 

Columbia  Public  School  Systeiv 

310  North  Providence  Road 

Coluabla,  Mlaaourl  69201 

(314)  449-8622 


MONTANA 

Mr.  Ron  Iiukenblll 

State  Facilitator  Project 

Office  of  Public  Instruction 

State  Capitol  ' 

Helena,  Montana  99601 

(406)  444-2080 

NEBRASKA 

Dr.  Elizabeth  Alfred 

State  Facilitator  Project  Director 

Nebraska  Department  of  Education 

301  Centennial  Mall 

P.  Q.   Box  94987 

Lincoln,  Nebraska  68909 

(402)  471-3440 

Ms.  Doris  Betts 

State  Facilitator 

Nevada  Department  of  Education 

400  W.  King  Street 

Capitol  complex 

Carson  City,  Nevadr.  89710 

(702)  889-3136 

NEW  HAMPSHIRg 

Mr.  Jared  Shady 

NH  Facilitator  Center 

80  South  Main  Street 

Concord,  Na*#  Haapshlre  03301 

(603)  224-9461 
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>JTO  JgRSg? 

Mfl.  Kath^rin*  W«llin  or 
Ms.  Zlixab«tii  JUm  Pag^n 
Sducmtion  Info.  6  RMOurc«  C«nt«r 
H.  J.  Stat«  Facilitator  Project 
700  Kollyd«ll  Court 
S«mll#  N«w  J«rs#y  08080 
(609)  -582-7000 

NgW  MEXICO 

Dr.  As?  L*  Atkins 
N«w  Msxlco  Stats  Facilitator 
Dspt.  of  gdacatlonal  Foundations 
0  of  HM  -  Colls^s  of  Education 
Onats  Hall,  Roc^a  223 
Albucri^rqus  r  Hew  Msxico  87131 
(506)  277-5204 

NEW  YORK 

Mr.  Saousl  Corslr  Jr. 

Stats  Facilitatoc.. 

N.  Y.  Education  Dspartmsnt 

Room  880  BBA 

Albany,  Hsw  York  12234 

(518)  474-1280 

HORTH  CAROLINA 

Ms.  Alsan  Millar 

Projsct  Dirsctor 

H.C.  Education  Dspartasnt 

M.C.  Dspt.  of  Public  Instruction 

116  Wsst  Edsnton  S^rsst 

Ralsigh,  North  Carolina  27603-1712 

(919)  733-7037 

Mr.  charlss  DsRsasr 

Stats  Facilitator 

Dspartaasnt  of  Public  Instruction 

Stats  Capitol 

Blsaarek,  North  Dakota  5850a 
(701)  224-2514 

OHIO 

Mr.  C.  Williaa  Phillips 

Ohio  Facilitation  Csntsr 

'jThs  Ohio  Dspartasnt  of  Education 

Division  of  Inssrvics  Education 

65  South  Front  Strsst,  Hooa  1013 

Coluabus,  Ohio  43215 

(614)  466-2979 

Ms.  Dsborah  Murphy 
Oklahoaa  Facilitator  Csntsr 
101  Wsst  Broadway 
Cashing,  oklahoaa  74023 
(918)  225-4711 

ORESQW 

Dr.  Ralph  Nslssn 
Colufflbia  Education  Csntsr 
11325  S.  B.  Lsxlngton 
Portland,  Orsgon  97266 
(503)   760-2346  * 


PENNSYLVANIA 

Mr.  Richard  Brickl*y  or 

Ms.  Mary  Millsr 

Facilitator  Project,  R^I.S.E. 

725  Calsy  Road 

King  of  Prussia,  PA  19406 

(215)  265-6056 


RHODE  ISLAND 

Ms.  Faith  Fagls 

R.I.  Stats  Facilitator  Csntsr 

R.I.  Dspartasnt  of  Education 

Rogsr  Williaas  Building 

22  Hays  Strs«t 

Providsncs,  Rhods  Island  02908 
(401)  277-2617 


SOOTH  CAROLINA 

Mr.  Lson  F.  Tsaplss 

Stats  Facilitator 

S.C.  Dspartasnt  of  Education 

1429  Ssnats  Strsst 

Coluabia,  South  Carolina  29201 

(803)  734-8116 

SOOTH  DAKOTA  , 

Ms.  Donlynn  Rics 
State  Facilitator 
Division  of  Blsasntary  and 

Sscondary  Education 
Richard  F.  Knsip  Building 
Plsrrs,  South  Dakota  57501 
(605/  773-3782 

TENNESSBZ 

Dr.  Rsginald  High 
TN  Statswids  Fs litator  Projsct 
Collsgs  of  Sdu^ation/BERS  -  U  of  TN 
Xnoxvllls,  Tsnnsssss  37996-3504 
(615)  974-1945  or  416S  or  2272 


'TEXAS 

Ms.  Judy  Braalstt  • 

Education  Ssrvlcs  Csntsr  Rsgion  VI 

3332  Mcntgcasry  Road 

Huntsvills,  Tsxas  77340-6499 

(409)  295-9161 


Dr.  Lyls  Wright 

Utah  Stats  Facilitator  Projsct 
atah  Stats  Offics  of  EdU'^ation 
250  East  500  South 
Salt  Laks  City,  Utah  84111 

(801)  533-6040 

Mr.  Howard  Vsraan 
Trinity  Collsgs 
Colchsstsr  Avsnus 

Burlington,  Vsraont  05401 

(802)  858-7429 
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VIRGINIA 

Ms«  Judy  MciCnight 

thm  Education  Mstwork  of  Virginia 

3421  Surrey  Cans 

Fall«  Church,  Virginia  22042 

(703)  698^0487 


Mr.  Kmith  Wright 
Project  Dirtictor 
Washingxcs  Stat«  Facilitator 
15675  Aabaua  Boulsvard*  S.W. 
S«attl««  Washington  98166 
(206)  433-2453 

WEST  VIBGIHIA 

Ma.  Cortialia  Toon 
HV  Stata  Facilitator 
Building  #6,  Room  B-252 
Stata  Dapartaant  of  Education 
Charlaaton*  Waat  Virginia  25305 
(304)  348-3379 

wiscowsiy 

Mr.  Williaa  Aahaora 
Stmta  Facilitator 
Dapartaant  of  Public  Instruction 
125  South  W^batar 
P.   0*   Box  7841 
Madiaon.  Wisconain  53707 
(508)  287-9179 


Ma.  Nancy  Lainius 

Stata  Facilitator 

WT  Innovation  Nat>rark  System 

Stata  Dapartaant  of  Education 

Hathaway  Building  -  Room  236 

Chayanna*  Wyoming  82002 

(307)  777-6226 

PtJERTO  RICO 

Mrs.  Elba  Encarnacion 
Puarto  Rico  Stata  Facilitator 
Evaluation  Division,  5th  Floor 
Dapartaant  of  Education 
P.O.  Box  759 

Hato  Ray,  Puarto  Rico  00919 
(809)  753-1645 


PRXVATE  SCHOOL  FACILITATOR 

Mr*  Frank  X*  Oalany 

Privata  School  Facilitator 

Council  for  Aaarican  Privata  Education 

X825  Eya  Straat,  If.W. 

Suita  822 

Waahingtou,  D.C.  20006 
(202)  659-00X6 
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ERIC   FACILITY  REPORT 
ERIC   DIRECTORS  MEETING 
(September  8-9,  1988) 


ERIC  FACILITY   CONTRACT/PROPOSAL  STATUS 

The  ERIC  Facrility  contract  was  competed  during  the  month  of  June  1988, 
Proposals  were  due  July  8,  1988  and  those  received  are  currently  being 
evaluated.  The  existing  Facility  contract  is  a  five-month  extension  (extending 
from  June  1,  1988  through  October  31,  1988,  at  a  reduced  rate)  that  provides 
for  the  evaluation  process  and  contract  award  process  to  be  completed.  The  new 
ERIC  Facility  contract  will  begin  November  1,  1988.  The  new  Facility  contract 
will  be  a  Time  and  Materials  type  of  contract,  as  contrasted  to  the  previous 
Cost  Reimbursement  type.  The  T  &  M  type  is  a  more  rigid  structure  and  will,  to 
some  extent,  reduce  the  Facility's  flexibility  and  ability  to  respond  to 
anything  unforeseen  and  not  spelled  out  in  advance. 

It  is  not  :aiown  at  this  time  when  the  evaluation  will  be  completed  or  when 
an  award  can  be  expected. 


NEW  PUBLICATION  TYPES 


Two  new  Publication  Types  were  added  to  the  authority  list  during  the  past 
year: 

Book  Reviews  (072) 
Machine-Readable  Data  Files  (102) 

The  Book  Reviews  category  is  intended  for  use  with  lengthy  substantive 
reviews  of  major  wor^s.  The  MRDF  category  is  intended  solely  for 
education-related  data  files.  Both  categories  will  be  used  in  only  modest 
quantities. 
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MACHINE-READABLE   DATA  FILES  ANNOUNCED  IN  RIE 

Beginning  with  the  Januciry  1988  issue  of  RIE,  the  Facilily  began  to  include 
descriptions  of  education-related  data  files  in  RIE,  a  few  at  a  time.  This  is 
still  going  on  and  we  are  gradually  announcing  the  ^prDX±nately  100  such  files 
that  we  have  identified  to  date. 


In  August,  the  Clearinghouses  were  sent  a  final  version  of  the  processing 
guidelines  for  data  files  (preliminary  version  had  been  distr/tbuted  at  the  last 
technical  meeting).  The  Clearinghouses  are  now  in  a  position  to  include  data 
files  in  their  RIE  inpxit  and  are  encouraged  to  do  so.  It  is  not  anticipated 
that  the  amount  of  such  processing  will  be  large.  It  should  amount  to  no  more 
than  3-5  data  files  per  Clearinghouse  per  year. 


NEW  RIE  COVER 


Beginning  with  the  January  1988  issue,  RIE  has  been  published  in  a  new  and 
more  attractive  cover.  We  have  received  several  favorable  user  comments  on  it 
and  on  the  addition  of  issue  and  date  designators  to  each  page.  Also  across 
the  past  year,  we  have  attempted  to  regularly  have  "Special  Announcements"  on 
the  inside  front  cover  for  major  OERI  publications  and  to  include  Press 
Releases  and  other  handout  materials  as  part  of  the  document  itself,  in  order 
to  increase  its  utility  to  users.  With  the  resurgence  of  ORBIT  as  an  online 
vendor  (under  its  new  management)  we  are  attempting  to  update  onlLne  ordering 
information  perte^ining  to  ORBIT  in  the  back  of  RIE. 

RIE  COMPLIMENTARY   DISTRIBUTION  LIST 

The  Facility  is  now  maintaining  this  list,  having  assumed  responsibility 
for  it  from  Central  ERIC.  However,  the  new  Facility  RFP  did  not  provide  for 
this  task  and  unless  it  is  later  added,  come  November  1,  1988,  responsibility 
for  this  list  will  revert  to  Central  ERIC. 

Beginning  with  the  June  1988  issue  of  RIE,  this  complimentary  distribution 
has  been  mailed  in  a  new  heavy  gauge  plastic  bag  replacing  the  old  less 
substantial  shrink-wrap.  The  new  bag  has  proven  its  ability  to  stand  up  to  the 
rigors  of  the  postal  system,  both  domestic  and  international,  and  all 
complimentary  recipients  will  in  the  future  be  getting  their  RIE  issues 
unscathed  and  well-protected  from  damage. 

MAILING  ADDRESSES  ON  ERIC  ACQUISITIONS  ARRANGEMENTS  FILE 

During  the  past  year,  mailing  addresses  were  added  to  the  ERTC  AQ!pn5:;itions 
Arrangements  (EAA)  fUe  (  a  dBase  H  file  on  floppy  disk).  Two  Clearinghouses 
have  requested  ccpies  of  this  file  on  flcppy  disk,  presumably  for  acquisitions 
applications  or  to  facilitate  contacts  with  potential  ERIC  Partners.  No 
general  mailing  has  yet  been  done  to  an  addresses  on  this  list,  in  the 
expectation  that  this  will  be  an  appropriate  ACCESS  ERIC  function. 
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ERIC  READY  REFERENCES 

There  are  now  a  total  of  twelve  (12)  ERIC  Ready  References  (aU  listed  and 
included  in  the  August  EAB)  and  interesting  ideas  continue  to  come  forward  for 
new  ones.  A  series  that  started  modestly  on  the  basis  of  a  casual  remark  from 
Central  ERIC  has  grown  liJce  Topsy  into  some  of  the  more  useful  reference 
handouts  we  have  and  a  product  regularly  requested  by  both  Clearinghouses  and 
users.  In  1989,  we  will  probably  issue  2  or  3  new  Ready  References  and  will, 
of  course,  keep  the  old  ones  in  print,  though,  unfortunately,  not  in  large 
quantities. 

PROCESSING  PROBLEMS 

At  the  risk  of  sounding  like  a  broken  record,  the  Facility  would  like  to 
take  this  opportunity  to  tell  the  Directors  that  considerable  problems  are 
being  experienced  with  the  bibUographic  data  received  as  input  for  RIE.  Some 
of  the  major  prctolems  are  itemized  below.  We  would  be  grateful  if  you  '^ould 
give  some  attention  to  these  areas  when  you  return  to  your  respective 
Clearinghouses,  particularly  in  the  trainijag  of  new  staff  and  in  the  final 
editorial  check  stage.  We  all  need  to  do  more  to  maintain  the  quality  of  ERIC 
processing  than  we  are  currently  doing. 


Problem  1; 


The  crossing  out,  defacing,  or  ripping  off  of  perfectly,  good 
covers  and  other  prefatory  pages. 


Solution;  Leave  the  document  as  is,  as  it  was  published,  as 
the  source  intended  it  to  be  seen.  Do  not  X-out 
any  pages  imless  there  is  a  compelling  ireason  to  do 
so. 

Problem  2;      The  rejection  of  too  many  GERE  documents  or  OERI- supported 
documents. 

Solution;  Put  GERE  documents  or  GERI-supported  documents  into 
the  system,  vmless  there  is  a  compelling  reason  not 
to. 


Problem  3: 


Excessive  analytics,  i.e.  converting  single  documents  on 
unitary  topics  into  several  documents  by  unnecessary 
analyzing  of  sections,  chapters,  or  pages  into  separate 
accessions. 


Solutiot);  Analyze  the  contents  of  a  document  only  when  those 
cont;ents  are  not  aU  alike  and  when  the  differences 
between  the  items  analyzed  make  it  worthwhile  to  do 
so.   Otherwise  you  are  just  "padding"  your  input. 


J  J 
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Problem  4:  Accessioning  subject  matter  documents  that  have  no 
ostensible  link  to  the  field  of  education.  Too  many 
documents  aire  going  into  REE  that  are  out  of  ERIC's  scope. 
They  belong  in  some  other  database,  but  not  ERIC.  They 
leave  the  user  puzzled  as  to  why  this  item  is  in  ERIC. 

Solution:  Documents  announced  in  KEE  must  have  their  link  to 
the  field  of  education  established.  If  this 
linkage  is  not  apparent  from  the  title  then  it  must 
be  drawn  in  the  abstract.  If  this  linkage  cannot  be 
established,  the  document  should  not  be 
accessioned. 


Problem  #5:    Mis-use  of  Target  Audience  field.    This  field  is  generally 
being  over-used.    Catcilogers  are  "guessing"  at  audiences. 

Solution:    Do  not  guess.    Catalog  this  field  only  when  the 
author  specifically  states  the  intended  audience. 


Problem  #6:  Over-Indexing.  The  assignment  of  too  many  Descriptors 
overall  and  major  Descriptors  over  the  limit  of  6. 
Over-indexing  is  the  easy  way  out.  It  is  what  you  do  when 
ycu  don^  want  to  take  the  time  to  do  it  right.  It  is  bad 
for  a  database.   It  is  not  helpful  for  users  and  searchers. 

Solution:  Practice  restraint  in  indexing.  Index  to  truly 
significant  topics  only.  Do  not  index  "up" 
generically.  Rely  on  the  words  in  the  abstract  to 
pick  up  the  small  stuff  and  the  chaff. 


Problem  #7:    Overlooking  fields  that  should  have  been  cataloged,  e.g. 
Geographic  Source,  Governmental  Level,  etc. 

Solution:  Develop  an  input  form,  template,  or  menu,  that 
lists  and  prompts  for  an  of  the  fields,  so  that 
forgetting  or  inadvertently  omitting  any  field 
would  be  harder  to  do. 
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ERIC  Technical  Steering  Committee  Reco™M*Tidatioiis 

6/88 

*EPH  REVISION:    CITING  RZFEREHCBS  IN  ABSTRACTS 


RECOMMENDATION:  Modify  the  ERIC  Processing  Manual  to  include  the 
instruction  to  cite  at  the  end  of  an  abstract  the  number  of  references  in  a 
document »  when  the  numbers  are  significant  or  when  the  items  cited  are 
seminal  works.  The  format  would  be  simply  "X  references."  before  the 
abstractor's  initials.  If  references  follow  each  chapter  or  conference 
paper »  a  statement  to  that  effect  would  also  be  added  to  the  abstract. 
This  addition  to  the  abstract  field  (rather  than  the  current  haphazard 
inclusion  in  the  note  field)  will  be  helpful  to  users  looking  for  the  most 
substantial  documents  within  a  search.  This  suggestion  was  endorsed  at  the 
National  Technical  Meeting,  March  24,  1988. 

CERIC  ACTION:    Approved;  referred  to  Facility. 

Comment:  This  new  procedure  will  be  incorporated  in  the  ERIC  Processing 
Manual  by  the  ERIC  Facility. 


88-2 


EFH  REVISIONS  —  CIJS  &  MRDF  PROCEDURES 


RECOMMENDATION:  Documant  in  the  ERIC  Processing  Manual  the  procedures  for 
(1)  making  changes  to  CIJE  coverage  and  (2)  preparing  input  for  machine 
readable  data  files  (MRDF),  also  known  as  "ERICSTAT." 

CERIC  ACTION:    Approved;  referred  to  Facility. 

Comment:  A  comprehensive  revision  of  the  ERIC  Processing  Manual  is  not 
included  in  the  current  ERIC  Facility  contract.  Revising  the  EPM  to 
reflect  (1)  new  CIJE  coverage  and  (2)  MRDF  procedures  is  fairly  extensive 
and  must  wait  until  a  new  contract  is  awarded.  Because  of  some  apparent 
confusion  among  system  components,  we  are  restating  the  procedures  to  be 
followed  by  each  clear inghoxise  when  making  changes  to  its  CIJE  coverage. 

o  The  clearinghouse  will  write  to  its  program  monitor  about  the 
changes  it  wishes  to  make  and  will  include  an  updated  list  of  all 
the  journals. 

-e  Program  monitor  will  approve,  disapprtjve  or  modify  the  request  by 
letter. 

o  The  clearinghouse  will  then  notify  ORYX  Press  directly  about  the 
changes.  All  new  journals  must  include  the  name  and  addresses  of 
the  publishers. 

By  June  15  the  ERIC  Facility  will  distribute  ':.he  final  version  of  ERICSTAT 
guidelines  to  each  of  the  16  clearinghouses. 
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CIJE  VALIDATION  OF  IDENTJJIKHS 


RECOMMENDATION:  Suggest  that  Oryx  Press,  when  preparing  the  monthly  CIJE 
indexes,  validate  the  assigned  identifiers  against  the  Identifier  Authority 
List  computer  tape,  and  bring  identifiers  in  conformance  with  EPM 
guidelines.  The  Facility  will  provide  specific  guidance.  This  will 
eliminate  multiple  versions  of  similar  identifiers  and  will  help  maintain 
the  quality  of  the  indexing  in  the  database* 

CERIC  ACTION:    Approved;  referred  to  Oryx  Press. 

Comment:  ORYX  Press  has  agreed  to  do  this.  The  ERIC  Facility  has  agreed 
to  iimnediately  furnish  ORYX  Press  with  an  lAL  tape.  They  will  follow  up 
with  a  telephone  conference  call  to  discuss  procedures  for  handling 
unacceptable  identifiers. 


88-4 


CIJE  SOURCE  JOURNAL  INDEX  FORMAT 


RECOMMENDATION:  Request  that  Oryx  Press  inc].ude  in  the  Source  Journal 
Index,  which  lists  all  journals  indexed  in  CIJE,  a  breakout  of  journals 
covered  by  Clearinghouse.  Often  users  request  a  list  (with  subscription 
inf orma^.ion)  of  subject-area  journals  indexed  by  a  Clearinghouses,  and  this 
would  be  a  handy,  attractive  way  to  present  it  to  them. 

CERIC  ACTION:    Approved;  referred  to  ORYX  Press. 

Comment:  ORYX  Press  will  include  in  the  semiannual  publication  of  the 
Source  Journal  Index  (June  and  December  issues)  a  breakout  by  each 
clearinghouse  of  a  list  of  all  the  journals  (with  subscription  information) 
indexed  by  a  clearinghouse.  This  breakout  is  in  addition  to  the 
alphabetical  listing  now  included  in  the  monthly  CIJE  issues.  ORYX  Press 
will  also  send  each  clearinghouse  in  May  a  listing  of  each  journal  covered 
by  the  clearinghouse.  This  handout  can  be  reproduced  by  each  clearinghouse 
and  be  given  to  users. 


88-5 


MONTHLY  STATISTICAL  REPORT  CATEGORIES 


RECOMMENDATION:  Clarify  in  writing  the  definitions  of  the  categories  on  the 
new  monthly  statistical  report  form.  In  particular,  the  categories  of 
users  are  confusing.  A  cross-reference  chart  similar  to  the  one  in  the 
Thesaurus  for  pubtypes  would  be  useful  for  the  user  categories  (e.g.,  look 
up  "college  trustee"  on  the  chart  and  see  that  user  category  "governing 
body"  should  be  used) .  There  is  also  need  for  clearer  definition  of 
publications  and  other  categories,  such  as  bock  reviews  of  Clearin^iouse 
monographs  and  other  major  products. 

CERIC  ACTION:    Approved;  referred  to  Bob  Stonehill. 

Comment:  A  format  for  monthly  reporting  has  been  prepared,  reviewed,  and 
revised.  Vfliere  required,  explanations  and  definitions  have  been  provided. 
A  corss-ref erence  chart  will  be  developed  and  expanded  over  time  to 
eliminate  ambiguity  in  reporting  statistical  information. 
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ANNUAL  REFOST  GUIDELINES  REVISION 


RECOMMENDATION:  Prepare  and  distribute  revised  guidelines  on  how  to  prepare 
the  annual  report  in  light  of  current  requirements  for  Clearinghouses  to 
submit  monthly  reports  to  Central  ERIC.    There  is  some  confusion  as  to  what 
kind  of  report  will  be  required  on  an  annual  basis?,  and  that  influences  the 
data  and  materials  collected  by  the  technical  and  managerial  staffs  during 
the  course  of  the  year. 

CERIC  ACTION:    Approved;  referred  to  Bob  Stonehill. 

Comment:    An  outline  for  an  annual  report  will  be  prepared,  circulated  for 
review,  and  revised  for  clearinghouse  use,    A  draft  format  will  be 
circulated  in  June,  1988. 


88-7 


STANDING  ORDER  CUSTOHER  ASSIGNMENTS 


RECOMMENDATION:  Maintain  the  current  Clearinghouse  assignments  for  Standing 
Order  Customer  (SOC)  responsibilities,  at  lc<st  until  ACCESS  ERIC  and  the 
new  Clearinghouses  are  fully  operational.    Reassignment  of  SOCs  at  this 
time  to  better  align  new  Clearinghouses  geographically  with  their  SOCs 
would  simply  disrupt  long-standing  arrangements  and  networks. 

CERIC  ACTION:  Approved. 

Comment:    We  approve  this  interim  recommendation  to  maintain  current 
Clearinghouse  assignments  for  Standing  Order  Customers,  with  one  caveat. 
The  Clearinghouse  on  Elementary  and  Early  Childhood  Education  will  serve 
Illinois  SOCs.    Central  ERIC  is  currently  considering  other  options 
relating  to  SOCs  which  may  involve  ACCESS  ERIC  and  the  Regional  Educational 
Laboratories. 


88-8 


NATIONAL  DIFFUSION  NETWORK  ASSIG^OfENTS 


RECOMMENDATION:  Assign  NDN  state  facilitators  to  ERIC  Clearinghouses  in  the 
same  way  that  Standing  Order  Customers  are  now  assigned.    There  is 
currently  no  clear-cut  procedure  for  ERIC/NDN  communication. 

CERIC  ACTION:  Disapproved. 

Comment:    We  disapprove  this  recommendation  to  assign  NDN  state 
facilitators  to  ERIC  clearinghouses  in  the  same  way  that  the  SOCs  are  now 
assigned.    There  may  be  better  ways  for  the  ERIC  system  to  work  with  NDN 
facilitators  than  to  have  the  Clearinghouses  serve  them  by  geographical 
regions.    We  need  to  discuss  strategies  for  ERIC  and  NDN  collaboration  with 
the  NDN  staff  in  more  detail.    A  meeting  between  the  two  programs  is 
scheduled  for  next  fall. 


88-9 


ERIC  PARTNERS  LIST 


RECOMMENDATION:  Circulate  among  the  Clearinghouses  and  ERIC  Facility  a 
combined  list  of  organizations  designated  as  "ERIC  Partners'*  in 
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Clear inghoiisa  proposals,  with  the  Clearinghouses  for  each  Partner 
identified.    Such  a  list  would  be  the  first  step  in  looking  at  Partners  in 
a  systematic  way  and  would  help  ACCESS  ERIC  avoid  duplication. 

CERIC  ACTION:    Approved;  referred  to  Dorothy  Myers. 

Comment:    A  list  of  all  ERIC  Partners  by  clearinghouse  is  attached  for 
distribution  to  all  clearinghouses  and  the  Facility.    It  should  be  noted 
that  an  organization  may  be  a  Partner  with  more  than  one  clearinghouse  as 
long  as  it  is  clear  what  services  are  expected.    In  cases  where  these 
relationships  exists,  clearinghouses  should  contact  one  another  to  assure 
that  duplication  of  services  does  not  occur.    See  Item  88-10. 


88-10         ERIC  PARTNERS  -  ACQUISITIONS 


RECOMMENDATION:  Develop  and  distribute  a  statement  that  reinforces  the 
necessity  to  maintain  the  current  acquisitions  arrangements  as  docximented 
in  the  1988  ERIC  Acquisitions  Arrangements  List,  and  that  precludes  new 
ERIC  Partners  arrangements  from  disrupting  long-standing  arrangements  with 
either  Clearinghouses  or  the  Facility. 

CERIC  ACTION:    Approved;  referred  to  Bob  Stonehill 

Comment:    Central  ERIC  recognizes  the  need  for  a  policy  on  how  various  ERIC 
components  will  interact  with  our  new  ERIC  Partners.    The  task  of 
developing  a  Partners  Policy  will  be  assigned  to  an  CERIC  staff  member  by 
the  Director  of  ERIC. 


88-11         LEVEL  3  DOCDMENTS 


RECOMMENDATION:  Include  in  the  agenda  for  the  September  1988  ERIC  Directors 
meeting  a  discussion  of  Level  3  documents.    ERIC  as  a  system  needs  to 
determine  where  it  stands,  particularly  on  philosophical  differences  about 
adding  federally- funded  or  other  fugitive  documents  to  the  ERIC  database  at 
Level  3.    The  question  is  whether  such  additions  are  helpful  or  frustrating 
to  users. 


CERIC  ACTION:    Approved;  referred  to  Bob  Stonehill. 

Comment:  A  well  balanced  discussion  of  level  3  coverage  will  be  put  on  the 
agenda  for  the  September  Directors  meeting. 


88-12         ACQUISmCNS  -  LABS/CENTERS 


JECOMMEigDA^^       Regarding  lab/center  documents,,  include  as  OERI  j)olic_y  that 

(1)  the  Clearinghouses  will  continue  to  maintain  contact  with  the  labs  and 
centers  by  mailing  fiche  of  their  documents  directly  to  the  submitter,  and 

(2)  the  OERI  Acquisitions  Officer  for  ERIC  (currently  Nancy  Krekeler)  will 
acquire  additional  fiche  from  EDRS  to  send  to  the  lab/ center  project 
officers  at  OERI.    Incorporate  these  guidelines  in  the  ERIC  Processing 
Manual . 

CERIC  ACTION:    Approved;  referred  to  Nancy  Krekeler. 

Comment:    Once  a  policy  is  approved  for  OERI,  the  details  as  they  relate  to 


ERLC 


EAB-8/9,  1988 


-34- 


295 


Attadtanent  4 
Page  5  of  6 


the  Processing  Manual  will  be  prepared  for  inclusion  into  the  Manual  during 
the  next  revision. 


88*13         ACQUISITIONS  *  NATIONAL  DIFFUSION  NETWORK 

RECOMMENDATION:  Incorporate  into  the  responsibilities  of  the  OERI 
Acquisition  Officer  for  ERIC  the  assignment  to  acquire  documents  from  bIDN 
for  inclusion  in  ERIC,  including  reports  of  demonstration  projects  and 
appropriate  evalx^tion  summaries 

CERIC  ACTION:    Approved;  referred  to  Nancy  Krekeler. 
Comment:    This  will  be  taken  into  cons id^irat ion  in  developing  and 
implementing  the  policy  on  acquisitions.    This  topic  should  be  discussed  at 
the  joint  meeting  of  ERIC  and  NDN  next  fall. 


88-14         ANNUAL  NATI(»IAL  TECBNIGAL  MEETING 

RECOMMENDATION:  Provide  for  2  1/2  to  3 -day  annual  tech  meetings,  in  place 
of  regional  technical  meetings.    The  rationale  is  that  regional  meetings  do 
not  allow  for  any  decision-making  as  a  system,  and  that  the  current 
geographic  distribution  of  clearinghouses  makes  regional  meeting^s  very 
unbalanced  (i.e., 'only  2  in  the  west).    Annual  national  meetings  could 
incorporate  training  and  professional  development  skills,  as  well  as  tours 
of  the  Facility  and  EDRS,  and  general  orientation  for  new  staff. 

CERIC  ACTION:  Approved. 

Comment:    We  agree  that  regional  technical  meetings  are  no  longer 
appropriate.    All  future  technical  meetings  will  be  national  for  the 
duration  of  the  current  clearinghouse  contracts.    We  will  consider 
lengthening  the  1989  meeting  to  permit  time  for  professional  training  and 
contractor  visits.    All  ERIC  clearinghouses  are  funded  to  send  two  persons 
to  technical  meetings;  sending  other  staff  would  be  an  allowable 
expenditure. 

88-15         DIRECTORS/TECH  MEETING  SCHEDULING 

RECOMMENDATION:  Schedule  the  National  Technical  Meeting  immediately  prior 
to  the  ERIC  Directors  meeting,  so  that  technical  issues  with  policy 
implications  can  be  brought  to  the  attention  of  the  directors  at  the  joint 
session.    When  the  tech  meeting  is  last,  there  are  questions  and/or 
suggestions  that  are  left  unresolved. 

CERIC  ACTION:  Disapproved. 

Comment:    This  recommendation  does  not  allow  CERIC  time  for  review  and 
comment  on  issues  raised  at  the  technical  meeting  prior  to  further 
discussion  at  the  Directors  meeting.    We  feel  this  review  is  necessary  and 
desirable.    Throughout  the  year  CERIC  relies  on  the  Technical  Steering 
Committee  to  bring  to  its  attention  issues  with  policy  implications. 
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88-16         TOPICAL  TSAI2C0IG  WQilZSHOPS 


RECOMMENDATION:  Incorporate  into  the  ERIC  planning  initiatives  topic- 
spacific  training  workshops  for  Clearinghouse  staff.    Each  year  could  focus 
on  a  different  issue  (e.g.,  indexing,  workshop  presentations,  acquisitions 
procedures,  desktop  publishing).    These  1-2  day  workshops  could  address  in 
depth  problems  that  arise  from  national  technical  meetings,  and  they  could 
result  in  more  uniform  systemwide  procedures  or  more  idea  sharing  than  is 
possible  in  a  2-hour  session  at  a  tech  meeting.    Central  ERIC  could 
investigate  the  possibility  of  getting  outside  funding  for  the  workshops  or 
of  funding  them  as  Clearinghouse  special  projects. 

CERIC  ACTION:  Deferred. 

Comment:    We  agree  that  training  for  system  improvement  is  beneficial.  We 
encourage  the  Technical  Steering  Committee  to  develop  well-thoughtout 
agendas  for  maximum  impact.    We  will  include  this  activity  in  future  budgat 
requests  and  will  also  consider  charging  a  fee. 


88-17         DERI  POLICY  ON  ERIC  ATTRTWITIQN 

RECOMMENDATION:  Request  that  OERI  (perhaps  via  Sharon  Horn)  develop  and 
distribute  a  collaborative  policy  that  all  OERI  publications  would  include 
ERIC  ED  numbers  and  names/address  of  ERIC  components  when  appropriate, 
(Recent  publications  such  as  What  Works:  Schools  without  Dirugs  an<:  Becoming 
a  Nation  of  Readers  have  not  included  such  information.) 


CERIC  ACTION:  Disapproved. 

Comment:    This  is  a  wonderful  idea  but  often  we  do  not  have  the  lead  time 
or  the  manpower  to  carryout  this  activity.    CERIC  will  attempt  to  work  with 
as  many  authors  as  possible.    Note:  All  OERI  publications  will  now  have  on 
the  back  cover  a  statement  about  ERIC.    This  was  implemented  in  the  second 
printing  of  Becoming  A  Nation  of  Readers.    Some  ED  publications,  eg., 
Annual  Evaluation  Report,  have  always  had  this  policy. 


88-18         EDRS  STARTER  OT 

RECOMMENDATION:  Ask  EDRS  to  include  in  its  new  "ERIC  Starter  Kit"  a  sample 
"content"  microfiche  as  well  as  sample  fiche  of  RIE.    An  example  might  be  a 
fiche  of  a  Clearinghouse  monograph  or  digest.    Potential  customers  would 
get  a  better  idea  of  exactly  what  is  contained  in  the  ERIC  microfiche 
collection  that  are  being  asked  to  purchase. 

CERIC  ACTION:    Approved;  referred  to  EDRS  . 

Ccciment:  ECRS  has  agreed  to  do  this.  New  kits  will  include  a  sairple  fiche 
for  RIE,  What  Works  and  a  Digest 
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NOTES  ON  THE  CANADIAN  EDUCATION  THESAURUS  Number  5,  March  1988 


GET  and  CEI 


An  editorial  advisory  committee  will  be 
formed  later  this  year  by  the  Canadian 
Education  Association.  This  committee 
will  look  at  policies  and  content  issues 
relative  to  the  Canadian  Education  Index 
(CEI).  It  is  expected  that,  coinciding 
with  the  preparation  of  a  new  volume  in 
the  fall  of  1988,  the  Editors  of  CEI  will 
adopt  the  Canadian  Education  Thesaurus 
(CET)  as  their  new  subject  authority,  in 
replacement  of  the  existing  Canadian  Ed- 
ucation Sub  ject  Headings  (CanESH).  This 
move  will  have  conceptual  and  practical 
consequences  for  the  end-user. 

The  respective  characteristics  of  subject 
headings  and  acscriptors  are  now  well 
documented  While  subject  headings  tend 
to  combine  (precoordinate)  several  con- 
cepts in  a  single  phrase  through  subhead- 
ings and  common  subdivisions,  descriptors 
represent  a  single  concept.  Subdivisions 
are  not  used  with  descriptors:  if  geo- 
graphical or  chronological  precisions  are 
needed,  they  are  established  as  indepen- 
dent descriptors  or  as  identifiers. 

The  use  of  a  thesaurus  as  subject  author- 
ity may  affect  the  depth  of  indexing. 
Traditionnalfy,  few  subject  headings  were 
assigned  to  a  document.  But  indexers 
generally  feel  free  to  assign  a  larger 
number  of  specific  descriptors  to  a  single 
document,  thus  providing  the  end-user 
with  more  varied  access  points. 

The  larger  number  of  access  points  to  a 
document  affects  the  print  format  of  an 
index.  An  index  based  on  subject  head- 
ings usually  consists  of  a  single  list  with 
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full  bibliographic  citation  repeated  under 
each  appropriate  heading  A  print  index 
based  on  a  thesaurus  consists  of  two  sec- 
tions: a  full  description  of  all  indexed 
documents,  and  the  index  proper.  Under 
each  relevant  descriptor,  a  short  descrip- 
tion only  is  given  (e.g.  Title),  and  a  clear 
address,  often  a  document  number,  leads 
the  user  to  the  full  description 


PROGRESS  REPORT 


As  of  March  15,  five  broad  classes  have 
been  developed:  Language  and  Communi- 
cation^ Exceptionalities  and  Exceptional 
People,  Cofftitive  Processes,  Curriculum 
Subjects,  and  People  in  Education  One 
thousand  two  hundred  fifty  descriptors 
and  non-descriptors  have  been  identified 
These  descriptors  will  be  put  to  the  test 
in  an  ifuiexing  project  that  should  begin 
shortly. 

The  scanning  of  the  current  literature  in 
education  continues,  but  few  new  words 
are  added  to  the  termbank^  which  still 
contains  about  3000  candidate  descriptors. 

Several  months  ago,  we  requested  a  short 
extension  of  the  p.  ^ject  that  would  allow 
us  to  produce  a  usable  version  of  CET. 
The  final  decision  has  not  yet  been  made 
by  the  Council  of  Ministers  of  Education, 
but  it  seems  likely  that  the  project  will 
be  extended  by  a  few  months.  Our  target 
date  for  completion  of  a  first  version  of 
CET  would  now  be  August  1988. 
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NOTES  ON  THE  CANADIAN  EDUCATION  THESAURUS 


WE  DID  IT! 


The  first  version  of  the  bilingual  Cana- 
dian Education  Thesaurus  is  now  ready 
to  use  for  indexing  and  searching  large 
or  small  collections  of  Canadian  educa- 
tion literature.  At  this  time,  the  the- 
saurus contains  5227  terms  (2884  terms 
in  English,  2343  terms  in  French).  Of 
these  terms,  4087  are  full  descriptors. 
1850  terms  appear  in  the  Thesaurus  of 
ERIC  descriptors.  11th  ed.,  and  709 
French  terms  appear  in  the  Thesaurus  ^d^ 
descripteurs  sur  Viducation  (CADRE),  4e 
ed.  Although  the  English  and  French 
terms  were  developed  simultaneously,  the 
thesaurus  is  presented  as  two  separate 
alphabetical  lists  of  terms  which  can  be 
used  independently. 


PROCESSING  AND  FORMATTING 


The  Canadian  Education  Thesaurus  was 
first  established  as  a  small  database 
using  CDS'ISIS,  micro-version,  with  each 
term  record  made  up  of  13  fields.  The 
whole  database  was  then  downloaded 
into  WordPerfect  4.2  for  more  flexible 
sorting  and  formatting.  In  the  alphabet- 
ical display,  both  descriptors  arid  non- 
descriptors  are  bolded.  Descriptors 
appear  in  uppercase  while  nondes- 
criptors  appear  in  lowercase.  We  include 
with  this  last  issue  of  the  Newsletter  a 
sample  page  of  the  final  printout. 


Number  6,  August  1988 


WHAT  NEXT? 


The  Council  of  Ministers  of  Education, 
Canada^  undertook  the  development  of 
CET  for  the  benefit  of  the  Canadian 
Education  Association  (CEA)  and  its 
Canadian  Education  Index  (CEI).  You 
may  be  aware  that  CEA  has  now  signed 
an  agreement  with  Micromedia  Limited,  a 
Toronto-based  firm,  for  the  production 
and  publication  of  the  index.  Mainte- 
nance and  public  release  of  CET  were 
part  of  this  agreement.  The  thesaurus 
database,  as  well  as  a  printed  camera- 
ready  copy  of  the  thesaurus  will  be 
transferred  to  Micromedia  on  August  24. 

Unfortunately,  it  seems  that  Micromedia 
does  not  intend  to  use  CET  as  its  sub- 
ject authority  for  CEI  in  the  near  fu- 
ture. There  is  a  strong  possibility  that 
the  original  version  of  CET  which  we 
are  transferring  will  be  reproduced  and 
distributed  sometime  this  fall  However^ 
we  have  been  given  no  details  as  to 
how,  when,  and  by  whom  the  thesaurus 
will  be  maintained. 

As  thesaurus  development  is  an  ongoing 
process,  m  aintenance  work  on  CEi 
should  begin  as  soon  as  possible.  We 
strongly  suggest  that  you  forward  your 
comments,  suggestions,  questions  and 
requests  for  the  thesaurus  to  Ms.  Mau- 
reen Davis,  CEI  Editor,  Micromedia 
Limited,  158  Pearl  Street,  Toronto,  Ont. 
M5H  1L3,  Tel  416-593-5211.  Ms.  Davis 
will  be  happy  to  provide  the  most  recent 
information  relating  to  the  future  of  CET. 
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ALPHABETICAL  DESCRIPTOR  DISPLAY 


ABILITY 

FT  APTITUDE 

NT      Cognitive  Ability 
Learning  Abi  L i  ty 
Hathematical  Ability 
Musical  AbiUty 
Physical  Ability 
Reading  Abi I i ty 
Scienti  f ic  Abi I ity 
Teaching  Abi I ity 

RT  Aptitude 
Skills 
Talent 


Absence  Records 

FT  Relev^  des  absences 
US  ATTENDANCE 


Absenteeism  (Student) 
US  ATTENDANCE 


ABSTRACT  REASON I  KG 
FT  RAISONNEHENT 

ABSTRAIT 
BT      Cognitive  Processes 
RT      Logical  Thinking 


P^DAGOGIQUE 
BT  Nonteaching 

Personnel 
RT      School  Counsellors 


ACADEMIC  APTITUDE 

FT      APTITUDE  POUR  LES 
£TUDES 

UF      Scholastic  Potential 

Student  Aptitude 
BT  Aptitude 
RT  Intelligence 


ABILITY  GROUPING 

FT       GROUPEMENT  PAR 

APTITUDES 
8T  Grou()ing 


ABILITY  IDENTIFICATION 

FT       IDENTIFICATION  DES 

APTITUDES 
BT  Identification 


ABILITY  TESTS 

FT      TEST  D'APTITUDE 
BT  Tests 
RT      Aptitude  Tests 
Screening  Tests 


Aboriginal  Languages 
US      NATIVE  LANGUAGES 


Aboriginal  Rights 
US      NATIVE  RIGHTS 


Aboriginal  Self government 
US      NATIVE  RIGHTS 


ABORTION 

FT  AVORTEMENT 


Abused  Chi Idren 
US      CHILD  ABUSE 


UF 


ACADEMIC  ACHIEVEMENT 

FT      RENDEHENT  SCOLAIRE 
Academi o  Performance 
Academic  Standing 
Academic  Success 
Educational 

Ach  i  evement 
Scholastic 

Achievement 
Scholastic  Success 
Student  Achievement 
Achievement 
Academic 

Overach  ievement 
Academi  c 

Underachi  evement 
Performance 
Contracts 


BT 
NT 


RT 


ACADEMIC  ACHIEVEMENT 
PREDICTION 

FT      PREDICTION  DU 

RENDEHENT  SCOLAIRE 


ACADEMIC  ADVISORS 
FT  CONSEILLER 


ACADEMIC  ASPIRATIONS 

FT  ASPIRATION  SCOLAIRE 
BT  Aspiration 


Academic  Degrees 

US      DEGREES  (ACADEMIC) 


Academic  Departments 

US  DEPARTMENTS 


Academic  Failure 

US      SCHOOL  FAILURE 


ACADEMIC  FREEDOM 
FT  LIBERTY 

D'ENSEIGHEMENT 
UF      Teaching  Freedom 
RT  Censorship 
Freedom  of 

I nf ormation 
Intellectual  Freedom 
Teacher  Rights 


ACADEMIC  LIBRARIES 
FT  BlBLIOTHgQUE 

UNIVERSITAIRE 
UF     University  Libraries 
BT  Libraries 
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ERIC  Ready  Reference  #1 
Revised  December  1987 


ERIC  Accession  Number  Ranges 

(By  Year) 
Resources  in  Education  (RIE) 


ERIC 


o  3 


PRE- 1966 

ED 

001  001 

003  960 

1966 

ED 

010  000 

— 

010  093 

1967 

ED 

010  094 

— 

012  348 

1968 

ED 

012  349 

— 

021  151 

1969 

ED 

021  152 

— 

031  604 

1970 

ED 

031  605 

— 

042  060 

1971 

ED 

042  061 

— 

054  390 

1972 

ED 

054  391 

— 

066  620 

1973 

ED 

066  621 

— 

080  787 

1974 

ED 

080  788 

— 

095  253 

197b 

ED 

095  254 



110  594 

1976 

ED 

110  595 

— 

127  413 

1977 

ED 

127  414 

142  684 

1978 

ED 

142  685 

157  987 

1979 

ED 

157  988 

174  743 

1980 

ED 

174  744 

190  736 

1981 

ED 

190  737 

205  670 

1982 

ED 

205  671 

219  495 

1983 

ED 

219  496 

233  122 

1984 

ED 

233  123 

247  369 

rsB 

ED 

247  370 

260  172 

1986 

ED 

260  173 

272  646 

1987 

ED 

272  647 

284  955 

ex  to  Journals  in  Educ 

1969 

EJ 

000  001 

Oil  707 

1970 

EJ 

Oil  708 

027  599 

1971 

EJ 

027  600 

045  271 

1972 

EJ 

045  272 

062  751 

1973 

EJ 

062  752 

082  164 

1974 

EJ 

082  165 

101  872 

1975 

EJ 

101  873 

121  926 

1976 

EJ 

121  927 

142  252 

1977 

EJ 

142  253 

163  351 

1978 

EJ 

163  352 

186  217 

1979 

EJ 

186  218 

207  484 

1980 

EJ 

207  485 

229  235 

1981 

EJ 

229  236 

250  663 

1982 

EJ 

250  664 

267  876 

1983 

EJ 

267  877 

286  200 

1984 

EJ 

286  201 

305  036 

1985 

EJ 

305  037 

323  036 

1986 

EJ 

323  037 

340  802 

1987 

EJ 

340  803 

358  804 

Ready  Refarence  #2 

Revised  October  1987 


ERIC  Publication  Types 

Code  Pubiication  Type  

010  BOOKS 

COLLECTED  WORKS 

020  —  General 

021  —  Conference  Proceedings 

022  —  Serials 

030       CREATIVE  WORKS  (Literature,  Drama,  Fine  Arts) 

DISSERTATIONS/THESES 

040  —  Undetermined 

041  —  Doctoral  Dissertations 

042  —  Masters  Theses 

043  —  Practicum  Papers 

GUIDES 

050  —  General  (use  more  specific  code,  if  possible) 
—  Classroom  Use 

051  —  Instructional  Materials  (For  Learner) 

052  —  Teaching  Guides  (For  Teacher) 

055       —  Non-Classroom  Use(ForAdministrative&SupportStaff.  and  for  Teachers, 

Parents,  Clergy,  Researchers,  Counselors,  etc  in  Non-Classroom  Situations) 

060       HISTORICAL  MATERIALS 

070  INFORMATION  ANALYSES  (State-of-the-Art  Papers,  Research  Summaries, 
Reviews  of  the  Literature  on  a  Topic) 

071  —  ERIC  Information  Analysis  Products  (lAP's) 

072  —  Book/Product  Reviews 

080       JOURNAL  ARTICLES 

090       LEGAL/LEGISLATIVE/REGULATORY  M/iTERIALS 

100  AUDIOVISUAL/NON-PRINT  MATERIALS 

101  —  Computer  Programs 

102  —  Machine-Readable  Data  Files  (MRDF) 

1 1 0      STATISTICAL  DATA  (Numerical,  Quantitative,  etc) 
120      VIEWPOINTS  (Opinion  Papers,  Position  Papers,  Essays,  etc) 

REFERENCE  MATERIALS 

130  —  General  (use  more  specific  code,  if  possible) 

131  —  Bibliographies/Annotated  Bibliographies 

132  —  Directories/Catalogs 

133  —  Geographic  Materials/Maps 

1 34  _  Vocabularies/Classifications/Dictionaries 
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occupations  for  professional  and  technical  workers, 
managers  and  adminisu^tors,  skilled  trades,  sales 
workers,  clerical  workers,  and  service  workers.  In 
order  for  women  to  take  advantage  of  increased  labor 
market  demands,  employer  attitudes  toward  working 
women  need  to  change  and  women  must:  ( 1 )  receive 
better  career  planning  and  counseling,  (2)  change 
their  career  aspirations,  and  (3)  fully  utilize  the 
sources  of  legal  protection  and  assistance  that  are 
available  to  them.  (SB)   
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2.  "Translate"  your  topic  into  ERIC  Descriptors  (subject  index  terms).  The  Rotated  Descriptor  Display 
in  the  back  of  the  Thesaurus  may  help  you. 

3.  List  the  best  Descriptors  and  locate  them  in  the  Alphabetical  Descriptor  Display  (the  main  part  of 
the  Thesaurus). 

a.  Read  the  Scope  Notes  (SN)  for  information  on  how  ERIC  uses  the  terms. 

b.  Check  the  Broader  Terms  (BTs),  Narrower  Terms  (NTs),  and  Related  Terms  (RT?)  under  your 
Descriptors  and  identify  possible  other  Descriptors  relevant  to  your  topic. 
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d.  Look  up  those  Descriptors  and  repeat  steps  3a-c. 
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cumulative  issues  to  find  titles  relevant  to  your  search. 

FOR  A  COMPUTER  SEARCH:  Follow  the  directions  of  your  particular  library  or  information  retrieval 

system  for  i  search  of  the  ERIC  database  (all  or  any  group  of  years). 


NOTE:  The  Introduction  to  the  Thesaurus  contains  information  helpful  to  searchers  on  ERIC 
indexing  rules,  deleted  and  invalid  Descriptors,  and  useful  parts  of  the  Descriptor  entry,  such 
as  the  date  the  term  was  added  to  the  Thesaurus  and  the  number  of  times  it  has  been  used 
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Clearinghouses  (and  other  Network  components) 

The  ERIC  Clearinghouses  have  responsibility  within  the  network  for  acquiring  the  significant  educational 
literature  within  their  particular  areas,  selecting  the  highest  quality  and  most  relevant  material,  processing  (Le^ 
cataloging,  indexing,  abstracting)  the  selected  items  for  input  to  the  data  base,  and  also  for  providing 
information  analysis  products  and  various  user  services  based  on  the  data  basa 

The  exact  number  of  Clearinghouses  has  fluctuated  over  time  in  response  to  the  shifting  needs  of  the 
educational  community.  There  are  cun^ently  1 6  Clearinghouses.  These  are  listed  below,  together  with  full 
addresses,  telephone  numbers,  and  brief  scope  notes  describing  the  areas  they  cover. 


ERIC 


ERIC  Clearinghouse  oh  Adult,  Career,  and  Vocational 

Education  (CE) 
Ohio  State  University 

National  Center  for  Research  in  Vocational  Education 

1960  Kenny  Road 

Columbus,  Ohio  43210-1090 

Telephone:  (614)  486-3655;  (800)  848-4815 

All  levels  and  settings  of  adult  and  continuing,  career,  and  voca' 
tional/ technical  educatioa  Adult  education,  from  basic  literacy  training 
through  professional  skill  upgrading.  Career  education.  Including  career 
awareness,  career  decisionmaking,  career  developmentcareer  change, 
and  exp<rrience-ba8ed  educatioa  Vocatk>nal  and  technical  education, 
includir^  newsubprofessionalfiekjs.  industrial  arts,  cofrections  education, 
employment  and  training  programs,  youth  employment  work  experience 
programs,  education/business  partnerships,  entrepreneurship,  adult 
retraining,  and  vocational  rehabilitation  for  the  handicapped 

ERIC  Clearinghouse  on  Counseling  and  Personnel 

Services  (CG) 
University  of  Michigan 
School  of  Education,  Room  2108 
610  East  University  Street 
Ann  Arbor,  Michigan  48109-1259 
Telephone:  (3 13)  764-9492 

Preparation,  practice,  and  supervision  of  counselors  at  all  educational 
levels  and  in  ail  settings;  theoretical  development  of  counseling  and 
guidar^e;  personnel  procedures  such  as  testing  and  interviewing  and 
the  analysis  and  dissemination  of  the  resultant  Infonnatlon;  group  work 
and  case  work;  nature  of  pupil,  student  and  adult  characteristics; 
personnel  workers  and  their  relation  to  career  planning,  family  con- 
sultations, and  student  orientation  activities. 

ERIC  Clearinghouse  on  Educational  Management  (EA) 
University  of  Oregon 
1787  Agate  Street 
Eugene,  Oregon  97403-5207 
Telephone:  (503)  686-5043 

The  leadership,  management  and  stnjcture  of  public  and  private 
educational  organizations;  practice  and  theory  of  administration;  pre- 
sefv>ceand  Inservtce  preparation  of  administrators;  tasks  and  processes 
of  administration;  methods  and  varieties  of  organization  and  organh 
zational  change:  and  the  social  context  of  educattonat  organizations. 

Sites,  buikllngs,  and  equipment  for  education;  planning,  financing, 
constructing,  renovatina  equipping,  maintaining,  operating,  insuring, 
utilizing,  and  evaluating  educational  facilities. 

ERIC  Clearinghouse  onElementary  and  Early  Childhood 

Education  (PS) 
University  of  Illinois 
College  of  Education 
805  W.  Pennsylvania  Avenue 
Urbana,  IlLiois  618014897 
Telephone:  (217)  333-1386 

The  physical  cognitive,  social,  educational  and  cultural  development  of 
children  from  birth  through  early  adolescence;  prenatal  factors;  parental 
behavk}r  factors;  learning  theory  research  and  practice  related  to  the 
^vefopment  of  young  chitdren,  including  the  preparation  of  teachersfor 
hiseducationai  level;  educational  programs  and  community  services  for 
^fiildren;  and  theoretical  and  philosophical  isaut s  pertaining  to  children's 
ij«v«lepm«nt  and  •ducatk>a 


ERIC  Clearinghouse  on  Handicapped  and  Gifted 

Children  (EC) 
Council  for  Exceptional  Children 
1920  Association  Drive 
Reston,  Virginia  22091-1589 
Telephone:  (703)  620-3660 

All  aspects  of  le  education  and  development  of  the  handicapped  and 
gifted,  including  prevention,  identification  and  assessment  intervention, 
and  enrichment  both  in  special  settings  and  within  the  mainstream, 

ERIC  Clearinghouse  on  Higher  Education  (HE) 
George  Washington  University 
One  Dupont  Circle,  N.W.,  Suite  630 
Vfehington,  D.C  20036-1183 
Telephone:  (202)  296-2597 

Topics  relating  to  college  and  university  conditions,  problems,  programs, 
and  students.  Curricular  and  instructional  programs,  and  institutional 
research  at  the  college  or  university  level  Federal  programs,  professional 
education  (medicine,  law,  eta),  professional  continuing  education, 
collegiate  computer'assisted  learning  and  management  graduate  ed' 
□cation,  university  extension  programs,  teaching* learning,  legal  issues 
and  legislation,  planning,  governance  finance,  evaluation,  interinstitu- 
ttonat  arrangements,  management  of  institutions  of  higher  education, 
and  business  or  industry  educational  programs  leading  to  a  degree. 


ERIC  Clearinghouse  on  Information  Resources  (IR) 

Syracuse  University 

School  of  Education 

Huntington  Hall,  Room  030 

150  Marshall  Street 

Syracuse,  New  York  13244-2340 

Telephone:  (315)  443-3640 

Educational  tech  nology  and  library  and  information  science  at  all  levels 
Instructional  design,  development  and  evaluation  are  the  emphases 
within  educational  technology,  along  with  the  media  of  educational 
communication:  computers  and  microcomputers*  telecommunications 
(cable,  broadcast  satellite),  audio  and  video  recordings,  film  and  other 
audiovisual  materials,  as  they  pertain  to  teaching  and  learning.  Within 
library  and  information  science  the  focus  is  on  the  operation  and 
management  of  information  sen/ices  for  education-related  organizations. 
Alt  aspects  of  information  technology  related  to  education  are  considered 
within  the  scope 


ERIC  Clearinghouse  tor  Junior  Colleges  (JC) 
University  <rf  California  at  Los  Angeles  (UCLA.) 
Mathematical  Sciences  Building,  Room  8118 
405  Hilgard  Avenue 

Los  Angeles,  California  90024-1564 
Telephone:  (213)  825-3931 

Development  administration,  and  evaluation  of  two-year  pi  ^lic  and 
private  community  and  junior  colleges,  technical  institutes,  and  two-year 
r>  .  -^branch  university  campusea  Two-year  college  students*  faculty,  staff, 
jcunicula,  programs,  support  services,  libraries,  and  community  services. 
Linkages  between  two-year  colleges  and  business/Industrial  organs 
zatlona.  Articulation  of  two*year  coltegts  with  secondary  and  four-year 
poattecondary  institutions. 


ERIC 


ERIC  Cleariaghouse  on  Languages  and  Linguistics  (FL) 
Center  for  AM>lied  Linguistics 
1118  22nd  Street,  N.W. 

W^hington,  DC  20037^37 
Telephone:  (202)  429-9551 

Languages  and  language  sciences;  theoretical  and  applied  linguistics: 
all  areas  of  foreign  'anguage,  second  language,  and  linguistics  in- 
stnjctioa  pedagogy,  cr  methodology;  psycholinguistics  and  the  psychol- 
ogy of  language  lep..ning;  cultural  and  Intercultural  context  of  languages; 
application  of  linguistics  in  language  teaching;  billngualism  and  bilingual 
education;  sociollngulstlcs:  study  abroad  and  international  exchanges; 
teacher  training  and  qualifications  specific  to  the  teaching  of  foreign 
languages  and  second  languages;  commonly  and  uncommonly  taught 
languages,  including  English  as  a  second  language;  related  curriculum 
developments  and  problems. 

ERIC  Clearinghouse  on  Reading  and  CoTr.mmication 

Skills  (CS) 
Indiana  University,  Smith  Research  Center 
2805  East  10th  Street,  Suite  150 
Bloomington,  Indiana  47405-2373 
Telephone:  (812)  335-5847 

Reading,  English,  and  communication  si<;iils  (vert>al  and  nonverbal),  pre- 
school through  college;  educational  research  and  instruction  develop- 
ment in  reading,  writing,  speaking,  and  listening;  identificatioa  diagnosis, 
and  remediation  of  reading  problems;  speech  communication  (including 
forensics),  mass  communication,  interpersonal  and  small  group  inter- 
actioa  interpretation,  rtietorical  and  communication  theory,  speech 
sciences,  and  theater.  Preparation  of  instructional  staff  and  related 
personnel  in  these  areas. 

All  aspects  of  reading  behavior  with  emphasis  on  physiology,  psychology, 
sociology,  and  teaching;  instructional  materials,  curricula  tests/measure- 
ment and  methodology  at  all  levels  of  reading;  the  role  of  libraries  and 
other  agencies  in  fostering  and  guiding  reading;  diagnostics  and  remedial 
reading  services  in  schools  and  clinical  settings.  Preparation  of  reading 
teachers  and  specialists. 

ERIC  Clearinghouse  on  Rural  Education  and  Small 

Schools  (RC) 
Appalachia  Educational  Laboratory 
1031  Quarrier  Street 
P.O.  Box  1348 

Charleston,  West  Virginia  25325-1348 
Telephone:  (304)  347-0400 

Economic,  cultural,  social  or  other  factors  related  to  educational 
programs  and  practices  for  rural  residents;  American  Indians/Alaska 
Natives.  Mexican  Americans,  and  migrants;  educational  practices  and 
programs  in  all  small  schools;  outdoor  education. 

ERIC  Clearinghouse  for  Science,  Mathematics,  and 

Environmental  Education  (SE) 
Ohio  State  University 
1200  Chambers  Road,  Room  310 
Columbus,  Ohio  43212-1792 
Telephone:  (614)  292-6717 

Science,  mathematics;  and  environmental  education  at  all  levels,  and 
within  these  three  broad subjectareas*  thefollowing  topics:  development 
ofcurhculum  and  instructional  materials;  teachefsar>d  teacher  education; 
learning  theory/outcomes  (including  the  impact  of  parameters  such  as 
interest  level  intelligence,  values,  and  concept  development  upon 
learning  in  these  fields);  educational  programs;  research  and  evaluative 
studies;  media  applications;  computer  applicationiL 

ERIC  Clearinghouse  for  Social  Studies/Social  Science 

Education  (SO) 
Indiana  University 
Social  Studies  Development  Center 
2805  East  10th  Street 
Bloomington,  Indiana  47405-2373 
Telephone:  (812)  335-3838 

All  levels  of  social  studies  and  social  science  education;  content  of  the 
social  science  disciplines;  applications  of  theory  and  research  to  social 
science  education;  contributions  of  social  science  disciplines  (anthro- 
pology, economics,  geography,  history,  sociology,  social  psychology, 
political  science);  education  as  a  social  science:  comparative  education 
(K-1 2);  content  and  curriculum  materials  on  "soclar  topics  such  as  law- 
related  education,  ethnicstudies,  biasand  discrimination,  aging,  adoption, 
women's  equity,  and  sex  edu^^atloa 


ERIC  Clearinghouse  on  Teacher  Education  (SP) 
American  Association  of  Colleges  for  Teacher 

Education 
One  Dupont  Circle,  N.W.,  Suite  610 

\\fehington,  DC.  20036-2412 
Telephone:  (202)  293-2450 

School  personnel  at  all  levels;  teacher  selection  and  training,  preservtce 
and  inservice  preparatioa  and  retirement  the  theory,  philosophy,  and 
practice  of  teaching;  curricula  and  general  education  not  specifically 
covered  by  other  clearinghouses;  all  aspects  of  physical  educatloa 
health  education,  and  recreation  educatioa 

ERIC  Clearinghouse  on  Tests,  Measurement,  and 

Evaluation  (TM) 
American  Institutes  for  Research  (AIR) 
Washington  Research  Center 
1055  Thomas  Jefferson  St.,  NW 
Washington,  DC  20007-3893 
Telephone:  (202)  342-5060 

Tests  and  other  measurement  devices;  methodology  of  measurement 
and  evaluation;  application  of  tests,  measurement  or  evaluation  in 
educational  projects  or  programs;  research  design  and  methodology  in 
the  area  of  testing  and  measurement/evaluation;  learning  theory  in 
general. 

ERIC  Clearinghouse  on  Urban  Education  (UD) 

Teachers  College,  Columbia  University 

Institute  for  Urban  and  Minority  Education 

Main  Hall,  Room  300,  Box  40 

525  W.  120th  Street 

New  York,  New  York  10027-9998 

Telephone:  (212)  678-3433 

Programs  and  practices  in  public  parochial  and  private  schools  in  ui 
areas  and  the  education  of  particular  racial/ethnic  minority  children 
youth  in  various  settings  —  local,  national  and  international;  the  thed! 
and  practice  of  educational  equity;  urt)an  and  minority  experiences;  and 
urban  and  minority  social  institutions  and  services. 


leo^^ 


Educational  Resources  Information  Center 

(Central  ERIC) 

U.S.  Department  of  Education 

Off  J  of  Educational  Research  and  Improvement  (OERI) 
VVfehincton,  QC.  20208-1235 
Telephone:  (202)  357-6289 

ERIC  Processing  &  Reference  Facility 
ORI,  Inc.,  Infomiation  Systems 
4350  East-West  Highway,  Suite  1100 
Bethesda,  Maryland  20814-4475 
Telephone:  (301)  656-9723 

ERIC  Document  Reproduction  Setvice  (EDRS) 

Computer  Microfilm  Corporation  (CMC) 

3900  Wheeler  Avenue 

Alexandria,  Vimnia  22304-5110 

Telephone:  (70^3)  823-0500;  (800)  227-3742 

Oryx  Press 

2214  North  Central  Avenue  at  Encanto 
Phoenix,  .\rizona  85004-1483 
Telephone:  (602)  254-6156;  (800)  457-6799 


*  Ready  Reference  #7 

Revised  March  1988 


ERIC  Fact  Sheet 


I.  Usage  Statistics  (Estimated)^^ 

A.  Institutions  in  U.S.  Providing  Access  to  ERIC  Products 

B.  Uses  of  ERIC  Resources  (Annually) 

C.  ERIC  Bibliograpliic  Records  Retrieved  in  Searches  and  Provided  to  Clients  (Annually) 

D.  Annual  Expenditure  by  Institutions  to  Support  Distribution  of  ERIC  Resources  to  Users 

II.  Database  Building 

A  Documents 

1.  Documents  Evaluated  Annually  for  Possible  Addition  to  ERIC  Database 

2.  Documents  Added  to  ERIC  Database  {Resources  in  Education  file) 

a.  Monthly  (Average) 

b.  Annually  (Current  Level) 

c.  To  Date  (1966  through  December  1987) 

B.  Journal  Articles 

1.  Journal  Titles  Covered  (i.e.  analyzed  for  education-related  articles) 

2.  Journal  Articles  Added  to  ERIC  Database  {Current  Index  to  Journals  in 
Education  file) 

a.  Monthly  (Average) 

b.  Annually  (Current  Lavel)  v 

c.  To  Date  (1969  through  December  1987) 

C  Total  Accessions  in  ERIC  Database  (1966-1987) 

D.  Organizations  Contributing  Documents  to  ERIC 

1.  Total  to  Date  (1966-1987) 

2.  Active  Within  Last  Five  Years 

3.  Standing  Acquisition  Arrangements 

(Organizations  Automatically  Sending  ERIC  Their  Documents) 

ill.  Document  Delivery 

A.  Microfiche  Production  Activity 

1.  Titles  Microfiched 

a.  Monthly  (per  RIE  issue) 

b.  Annually 

2.  Microfiche  Cards  per  Title  (Average) 

3.  Microfiche  Cards  Delivered  per  Subscriber 

a.  Monthly  (per  RIE  issue) 

b.  Annually 

B.  Sales  Activity  (from  EDRS) 

1.  Standing  Order  Subscriptions  for  ERIC  Microfiche 

2.  Microfiche  Cards  Sold  on  Subscription  (Annually) 

3.  On-Demand  Document  Orders  Processed  Annually 
(Microfiche  or  Paper  Copy) 

C.  ERIC  Microfiche  Collections  Open  to  Public  Access 

1.  Domestic 

2.  Foreign 

3.  Total 


3,269 
2.7  million 
30  million 
$26  million 


35,000 

1,040 
12,500 
277,909 

780 


1,500 
18,000 
358,804 

636,713 

30,000 
12,000 
1,250 


1,025 
12,250 

1.4 

1,435 
17,000 

750 
13,000,000 
12,000 


780 
111 
891 
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•  Many  of  the  statistics  reported  here  are  constantly  changing  and  therefore  have  been  rounded. 

••Source:  King  Research,  Inc.  Cost  and  Usage  Study  of  the  Educational  Resources  Information  Center 
(ERIC)  System,  Final  Report,  January  1982.  (ED-208  902  and  ED-208  903). 


IV.  Publications  < 

A.  ERIC  Clearinghouse  Publications  (ail  types)  (1967-1987)  4,919 

B.  ERIC  Digests  (Highlights  and  syntheses  of  research  findings  on  major 

topics) 

1.  Total  ERIC  Digests  (through  1987)  533 

2.  ERIC  Digests  Available  Online  350 

C.  Abstract  Journals 

1.  Subscfiptions  to  Resources  in  Education  (RIE)  2,000 

2.  Subscriptions  to  Current  index  to  Journals  in  Education  (CUE)  1,800 

V.  User  Servscss 

A.  Subscriptions  to  ERiC  Magnetic  Tapes  40 

B.  ERiC  Information  Service  Providers 

1.  Offering  Access  to  ERIC  Microfiche  891 

2.  Offering  Computer  Searches  of  ERIC  Files  500 

C.  Inquiries/Questions  Answered  Annually 

1.  ERIC  Facility  3,000 

2.  Clearinghouses  (16)  115,000 

VI.  Authority  Lists 

A.  Thesaurus  of  ERIC  Descriptors 

'  Total  Vocabulary  Terms  (as  of  11th  edition,  1987)  '  9,459 

B.  Identifier  Authority  List 

Total  Identifiers  (as  of  June  1987)  41,149 

C.  Institutional  Source  Directory  (Complete) 

Organizations/Institutions  Contributing  Documents  to  the  ERIC  Database  (as  of  March  1987)  29,647 

D.  Other  Authority  Lists 

a.  Languages 

b.  Geographic  Locations  217 
a  Publication  Types  38 
d.  Government  Levels  ^ 
a  Target  Audiences 
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*  Ready  Referancs  #8 

May  1986 


TARGET  AUDIENCE 


Educational  dcx^uments  and  journai  articles  are  sometimes  written  for  particular 
audiences  ERiC  currently  identifies  these  audiences  in  a  special  "Target  Audience"  field 
(data  element).  The  field  is  used  when  an  author  clearly  specifies  an  intended  audience; 
othePA^ise,  it  is  left  blank  For  consistency,  eleven  (11)  distinct  audiences  have  been  defined 
by  ERIC,  as  follows: 

•  Poficymakers 

•  Researchers 


•  Practitioners* 
•Administrators 
•Teachers 
•Counselors 
•Media  Staff 
•Support  Staff 

•  Students 

•  Parents 

•  Community 


*Note:  The  ERIC  computer  system 
automatically  adds  the  generic  audience 
"Practitioners"  to  records  cataloged  by  any 
of  the  five  "practitioner"  sub-categohes. 


Each  of  the  major  online  retrieval  vendors  provides  access  to  ERiCs  "Target  Audience" 
data,  and  computer  searchers  can  employ  this  data  to  limit  output  and  improve  relevance 
Each  vendor  provides  access  in  a  different  way  and  has  a  different  segment  of  records 
containing  "Target  Audience"  data  on  its  file.  These  differences  are  summarized  below: 


DIALOG 

Access: 

File  Segment 


BRS 

Access: 


Via  the  prefix  "TA=;'  ag.,  8  TA=PRACTITIONERS 
RIE  from  Jan84;  CUE  from  Sep84. 
Retrospective  RIE  postings  (May75-Dec83, 
"Practitioners"  and  "Students"  only). 


"Target  Audience"  data  merged  with  Identifier 
data  e.g.: 

IDENTIFIERS:  Great  Britaia  West  Indiana 
Caribbean.  TARGET  AUDIENCE:  Policymakers 

Searching  must  be  done  with  this  in  mind,  e.g.: 
POLICYMAKERS.ID.  AND  (TARGET  ADJ  AUDIENCE).ID. 
File  Segment  RIE  from  Jan84;  CUE  from  Sep84. 

Retrospective  RIE  postings  (Nov83-Dec83, 

"Practitioners"  and  "Students"  only). 


SDC 

Access: 

File  Segment 


Via  the  suffix  "/TG,"  e.g.,  PRACTITIONERS/TG 
RIE  from  Aug85;  CUE  from  Aug85. 


ERLC 


ERIC  Digests 


ERIC  Digests  are: 

—  short  reports  (lOOOl  500  words  on  one  or  two  pages)  on  topics  of  prime  current  interest 
in  education 

—  targeted  specifically  for  teachers,  administrators,  policymakers,  and  other  practitioners, 
but  generally  useful  to  the  broad  educational  ommunity 

—  designed  to  provide  an  overview  of  information  on  a  given  topic,  plus  references  to  items 
providing  more  detailed  information 

—  produced  by  the  16  subject-specialized  ERIC  Clearinghouses,  and  reviewed  by  experts 
and  content  specialists  in  the  field 

—  funded  by  the  Office  of  Educational  Research  and  Improvement  (OERI),  of  the  US. 
Department  of  Education 

—  available  in  original  printed  form  directly  from  the  producing  Clearinghouses  (ask  to  be 
placed  on  their  mailing  lists  —  ERIC  Ready  Reference  #6  lists  the  Clearinghouses, 
together  with  full  addresses,  telephone  numbers,  and  brief  scope  notes  describing  the 
areas  they  cover) 

ERIC  Digests  Online  (EDO)  is: 

—  a  fulhtext  database  containing  the  complete  text  of  recent  ERIC  Digests 

—  a  fast  accurate,  and  dependable  source  of  directly  usable  and  practical  information  for 
the  educational  community,  including  teachers,  administrators,  counselors,  policymakers, 
and  parents 

—  available  on  ED-LINE  (an  online  news,  information,  and  electronic  mail  system  for 
educators  and  others  interested  in  education)  via  THE  SOURCE  online  information 
network 

—  accessed  on  THE  SOURCE  by  entering  "EDLINE  ERIC,"  or.  altematively,  via  ED-LINEs 
main  menu 

—  searchable  either  by  general  topical  categories  (menu  items)  or  key  words  (ERIC 
Descriptors) 

—  an  online  bulletin  board  (via  a  "user  notespace'*),  allowing  users  to  comment  on  the 
Digests  or  to  read  others'  comments 

—  updated  monthly,  with  at  least  10  new  Digests  added  each  month 

—  approximately  1 90  Digests  in  size  as  of  June  1 987 

How  to  Get  Connected  to  EDO: 

—  Hardware/Software  Needed 

•  a  terminal  used  to  communicate  with  online  sen/ices 

OR 

•  a  microcomputer,  telephone  line,  modem,  and  communications  software  (directions 
on  how  to  use  specific  hardware/software  for  online  access  can  be  found  in  tiie 
manufacturers'  manuals) 

—  Subscription  to  ED-LINE 

For  information  on  subscribing  to  ED-LINE,  including  membership  in  THE  SOURCE, 
contact  ED-LINE  at  the  address  or  telephone  listed  on  the  versa  An  ED-LINE 
subscription  includes  The  Source  Manual  and  a  unique  ID  number  and  password  to 
THE  SOURCE  THE  SOURCE  gives  ED-LINE  subscribers  a  reduced  houriy  connect 
charga 


Searching  EDO  OivUne 

•  Sign  on  to  THE  SOURCE  (see  "Sign  On"  in  The  Source  ManuaO 

•  THE  SOURCE  menu  appears 

•  At  first  prompt  (:\  type  "Q" 

•  At  "command  lever  prompt  (->), 

a  Type  "EDLINE,"  which  takes  you  to  ED-LINEs 
main  menu;  Select  EDO  from  the  menu 
OR 

Ix  Type  "EDLINE  ERIC  and  go  directly  to  EDO 

•  EDO  main  menu  appears,  as  follows: 

1  Using  ERIC  Digests  Online  (EDO) 

2  Search  for  Digests  by  Menu  Categories 

3  Search  for  Digests  by  Key  Words 

4  New  ERIC  Digests 

5  User  Notespace 

6  ERIC  Infonrjation 

Any  item  selected  from  the  EDO  main  menu  will  guide  you  through  a  series  of  suth-menus 
to  the  information  you  need  Digests  can  be  searched  for  by  using  ERIC  Descriptors  (main 
menu  item  3^  or  bv  using  topical  categories  (main  menu  item  2).  The  "New  Digests"  option 
(main  menu  item  4)  lists  just  the  new  Digests  added  that  month  —  about  10.  The  "User 
Notespace**  (main  menu  item  5)  provides  a  means  for  users  to  make  comments  on  EDO, 
suggestions  for  new  Digest  topics,  or  comments  on  specific  Digests;  users  can  read  the 
remarks  in  the  notespace  and/or  add  to  them.  The  sub-menu  of  the  "User  Notespace"  has  an 
item  labeled  ''Learn  How  to  Use  EDO  User  Notespace^"  which,  when  selected,  prints  out  or 
displays  a  complete  list  by  Clearinghouse,  of  the  ERIC  Digests  currently  on  the  EDO  file  Users 
nptyetsignedupwith  ED-LINEandTHESOURCEcan  obtain  this  list  by  contacting  EDO  at  the 
address/telephone  number  provided  below. 

Ai  any  menu  (numbered  group  of  categories),  a  category  Is  chosen  by  entering  its  number 
at  the  prompt  (:).  At  any  prompt  typing".P*  returns  you  to  the  previous  menu;  ".M"  returns  you  to 
EDO's  main  menu;  ".Q"  leaves  EDO  and  returns  you  to  ED-LINEs  main  menu  Pressing  the 
Return  key  at  any  prompt  displays  the  particular  list  of  options  available  at  that  prompt 

Typing  "0"  at  the  promptfollowing  ED-LINE's  main  menu  returns  you  toa"command  lever 
prompt  ( ->),  at  which  time  you  can  proceed  with  a  session  on  THE  SOURCE  or  enter"OFP 
to  disconnect  Or,  you  can  enter  the  appropriate  number  from  the  ED-LINE  menu  that  will 
disconnect  you  from  both  ED-LINE  and  THE  SOURCE 


For  information  on  how  to  subscribe  to  ED-LINE,  contact: 
ED-LINE 

National  School  Public  Relations 

Association  (NSPRA) 
1501  Lee  Highway 
Arlington,  VA  22209 

Telephone:  (703)  528-5840 

For  more  information  about  EDO,  including  a  current  list  of  titles,  contact: 

ERIC  DIGESTS  ONLINE  (EDO) 

ERIC  Clearinghouse  on  Elementary 

and  Early  Childhood  Education 
University  of  Illinois 
805  West  Pennsylvania  Avenue 
Urbana,  IL  61801-4897 

Telephone:  (217)  333-1386 


ERIC 


ERIC  Digests 


(A  Complete  List  of  All  ERIC  Digests  to  Date,  Arranged  by  Clearinghouse) 

ERIC  Digests  are: 

—  short  reports  (1000-1500  words  on  one  or  two  pages)  on  topics  of  prime  current  interest  in 
education 

—  targeted  specifically  for  teachers,  administrators,  policymakers,  and  other  practitioners,  but 
generally  useful  to  the  broad  educational  community 

—  designed  to  provide  an  overview  of  information  on  a  given  topic,  plus  references  to  items 
providing  more  detailed  information 

—  produced  by  the  16  subject-specialized  ERIC  Clearinghouses,  and  reviewed  by  experts  and 
content  specialists  in  the  field 

—  funded  by  the  Office  of  Educational  Research  and  Imp.  jvement  (OERI),  of  the  U.S. 
Department  of  Education 

—  Available 

(1)  In  original  printed  form  directly  from  the  producing  Clearinghouse  {see  list  with 
addresses  below).  Free  as  long  as  supply  lasts, 

(2)  In  reproduced  paper  copy  or  microfiche  from  the  ERIC  Document  Reproduction 
Service  (EDRS)  (See  address  below).  Use  the  "ED"  number  when  ordering.  Paper 
copy  =  $1,94,  Microfiche  =  $0,82, 

(3)  For  consultation  in  ERIC  microfiche  collections  at  over  750  locations.  Call  3 
Clearinghouse  or  the  ERIC  Facility  for  the  location  geographically  closest  to  you. 


Adult,  Career,  and  Vocational  Education 

Ohio  Srate  University 

1960  Kenny  Road 

Columbus,  Ohio  43210 

Telephone:  (614)  486-3655 

Counseling  and  Personnel  Services 

University  of  Michigan 

School  of  Education.  Room  2108 

610  East  University  Street 

Ann  Arbor,  Michigan  48109 

Telephone:  (313)  764-9492 

Educational  Management 

University  of  Oregon 

1787  Agate  Street 

Eugene,  Oregon  97403 

Telephone:  (503)  686-5043 

Elementary  and  Early  Childhood  Education 

University  of  Illinois 

College  of  Education 

805  W.  Pennsylvania  Ave. 

Urbana,  Dlinois  61801 

Telephone:  (217)  333-1386 

Handicapped  and  Gifted  Children 

Council  for  Exceptional  Children 

197.0  Association  Drive 

Reston,  Virginia  22091 

Telephone:  (703)  620-3660 

Higher  Education 

George  Washington  University 

One  Dupont  Circle,  N.W.,  Suite  630 

Washington,  D.C.  20036 

Telephone:  (202)  296-2597 


ERIC  Clearinghouses 

Information  Resources 

Syracuse  University 
School  of  Education 
Huntington  Hall,  Room  030 
Syracuse.  New  York  13210 
Telephone:  (315)  423-3640 

Junior  Colleges 

University  of  California 

Math  Sciences  Building.  Room  8118 

405  Hilgard  Avenue 

Los  Angeles,  California  90024 

Telephone:  (213)  825-3931 

Languages  and  Linguistics 
Center  for  Applied  Linguistics 
1118  22nd  Street.  N.W. 
Washington.  DC.  20037 
Telephone:  (202)  429-9551 

Residing  and  CommunicHtion  Skills 
National  Council  of  Teachers  of  English 
an  Kenyon  Road 
Urbana,  Illinois  61801 
Telephone:  (217)  328-3870 

Rural  Education  and  Small  Schools 
New  Mexico  State  University 
Computer  Center.  Room  218. 
Stewart  Street 
Box  3AP 

Las  Cruces,  New  Mexico  88003 
Telephone:  (505)  646-2623 


Science,  Mathematics,  and  Environmental 
Education 

Ohio  State  UniverMiy 
1200  Chambers  Road.  Third  FUmt 
Columbus.  Ohio  43212 
Telephone:  (614)  :92.6717 

Social  Studies/Social  Science  Education 

Indiana  University 
Social  Studies  Development  Center 
2805  East  10th  Street 
BUwmington.  Indiana  47405 
Telephone;  (812)  335-38>8 

Teacher  Education 

Amencan  Association  of  Colleges  tor 
Teacher  Education 

One  Dupont  Circle.  NW..  Suite  610 
Washington.  DC.  20036 
Telephone:  (202)  293-2450 

Tests,  Measurcm.7nt,  and  Evaluation 

Educational  Testing  Service  (ETS) 
Rosedale  Road 

Pi.nceton.  New  Jersey  08541 
Telephone:  (609  )  734-5176 

Urban  Education 

Teachers  College.  Columbia  University 
Box  40 

525  West  120th  Street 
New  York.  New  York  10027 
Telephone:  (212)  678-3433 
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ERIC  Support  Organizations 


ERIC  Processing  and  Reference  Facility 

ORI,  Inc..  Information  Systems 
4350  East-West  Highway,  Suite  1100 
Bethesda,  MD  20814  r>  f 

Telephone:  (301)  656-9723  i.  0> 


ERIC  Document  Reproduction  Service  (EDRS) 
Computer  Microfilm  Corporation  (CMC) 
3900  Wheeler  Avenue 
Alexandria,  Virginia  22304 
Telephone:  (800)  227-3742 
(703)  823-0500 


ERIC  DIGESTS 


DECEMBER  1987 
(533  DIGESTS) 


A  COMPLETE  LIST  OF  ALL  ERIC  DIGESTS  TO  DATE.  ARRANGED  BY  CLEARINGHOUSE 


ERIC 


AduU,  Careen  and  Vocational  Education  (CE)  (65) 


Adult  Development:  Implications  for  Adult  Education  (1985)  (ED  259  211) 
(CE) 

Adult  Education  for  the  Handicapped  (1983)  (EP  237  809)  (CE) 
The  Adult  Education  Teacher's  Role  in  Career  Planning  (1986)  (ED  272  701) 
(CE) 

*Adult  Learning  Disabilities  (1981)  (ED  237  797)  (CE) 
Adult  Literacy  Education  (1984)  (ED  259  210)  (CE) 
Adult  Literacy  Volunteers  (1986)  (ED  268  301)  (CE) 
Adults  in  Career  Transition  (1982)  (ED  237  808)  (CE) 
Alternative  Work  Patterns  as  Innovations  in  the  Work  Place  (1982)  (ED  237 
807)  (CE) 

Articulation  Between  Secondary  or  Postsecondary  Vocational  Education 

Programs  and  Proprietary  Schools  (1987)  (CE  047  363)  (CE) 
Bilingual  Vocational  Education  for  Immigrants  (1986)  (ED  268  302)  (CE) 
Career  Assistance  for  Older  Adults  (1981)  (ED  237  796)  (CE) 
Career  Development  in  Adult  Basic  Education  (1984)  (ED  240  397)  (CE) 
Career  Development  in  the  W)rk  Place  (1982)  (ED  237  799)  (CE) 
Career  Education  for  the  Underemployed  (1984)  (ED  240  396)  (CE) 
Career  Resource  Centers  (1981)  (ED  237  795)  (CE) 
Collaboration  in  Adult  Education  (1987)  (CE  047  359)  (CE) 
Communicationi>  Technologies  in  Adult.  Career,  and  Vocational  Education 

(1983)  (ED  240  395)  (CE) 
Competency  Education  for  Adult  Literacy  (1981)  (ED  237  798)  (CE) 
Computer- Based  Systems  (1981)  (ED  237  793)  (CE) 
Correctional  Education:  Selected  Aspects  (1987)  (ED  275  888)  (CE) 
Deterrents  to  Panicipation  in  Adult  Education  (1987)  (ED  275  889)  (CE) 
Displaced  Warkcre  (1983)  (ED  240  394)  (CE) 
Distance  Education  (1985)  (ED  259  214)  (CE) 

Dropout  Prevention  through  Career  and  Vocational  Education  (1987)  (CE 

047  362)  (CE> 
Education  and  Employment  (1986)  (ED  268  303)  (CE) 
Education  for  High  Technology  Jobs  (1984)  (ED  259  207)  (CE) 
Effective  and  Ethical  Recruitment  of  Vocational  Education  Students  (1987) 

(CE  047  360)  (CE) 
Effective  Schools  Research  and  Vocational  Education  (1984)  (ED  252  693) 

(CE) 

Effects  of  Career  Education  on  Student  Achievement  and  Retention  (1984) 

(ED  252  693)  (CE) 
Employer-Sponsored  Training  (1982)  (ED  237  805)  (CE) 
Employe^'  Expectations  of  Vocational  Education  (1984)  (ED  252  693)  (CE) 
Employment  and  Older  Adults  (1982)  (ED  237  806)  (CE) 
Energy  (1981)  (ED  237  794)  (CE) 
Experiential  Education  (1981)  (ED  237  789)  (CE) 
The  Family-Career  Connection  (1986)  (ED  268  305)  (CE) 
Family  Influences  on  Employment  and  Education  (1986)  (ED  272  702)  (CE) 
The  Future  of  Family  Life  (1982)  (ED  237  801)  (CE) 
Gifted  &  Talented  (1981)  (ED  237  791)  (CE) 

Granting  Academic  Credit  for  Vx:ational  Education  (1986)  (ED  275  887)  (CE) 
Guidelines  for  Working  with  Adult  Leamere  (1983)  (ED  237  811)  (CE) 
Human  Resource  Development:  An  Introduction  (1984)  (ED  240  398)  (CE) 
Interactive  Video  in  Vocational  Education  (1986)  (ED  268  304)  (CE) 
Job-Related  Basic  Skills  (1985)  (ED  259  212)  (CE) 
Jobs  of  the  Future  (1985)  (ED  259  216)  (CE) 

Learning  the  New  Basics  Through  Vocational  Education  (1984)  \ED  252 
693)  (CE) 

Managing  Disruptive  Student  Behavior  in  Adult  Basic  Education  (1986)  (ED 

272  700)  (CE) 
Military  Curriculum  (1981)  (ED  237  790)  (CE) 

On  Second  Thought:  Using  New  Cognitive  Research  in  Vocational  Education 

(1986)  (ED  272  699)  (CE) 
Organized  Labor  Education  and  Training  Programs  (1985)  (ED  259  213)  (CE) 
Overview  on  Excellence.  ERIC  Digests  Nos.  31-35  (1984)  (ED  252  693)  (CE) 
Parents'  Role  in  Transition  for  Handicapped  Youth  (1987)  (CE  047  361)  (CE) 
Pan-Time  Teachers  in  Adult  and  Vocational  Education  (1984) 

(ED  240  400)  (CE) 
Postsecondary  Career  Education  (1982)  (ED  237  804)  (CE) 
Private  Sector  Involvement  in  Vocational  Education  (1984)  (ED  259  206)  (CE) 
Quality  Circles:  Implications  for  Training  (1983J  (ED  237  810)  (CE) 
Reentry  Programs  For  Dropouts  in  Adult  Settings  (19"'85)  (ED  259  215) 

(CE) 

Retaining  Adult  Students  (1982)  (ED  237  800)  (CE)  r)  •  r 

Retirement  Education  Programs  (1984)  (ED  240  399)  (CE)        O  X 

•  Obsolete  or  "Retired" 


Retirement  Policy  (1984)  (ED  259  208)  (CE) 

Role  of  Vocational  Education  in  Transition  Ser^'ices  (or  Handicapped  Youth 

(1985)  (ED  259  217)  (CE) 
Tailoring  Vocational  Education  to  Adult  Needs  (1982)  (ED  237  802)  (CE) 
Time  on  Task  in  Vocational  Education  (1984)  (ED  252  693)  (CE) 
Vt)c  Ed  &  CETA  (1981)  (ED  237  792)  (CE) 

Vocational  Education  and  Defense  Preparedness  (1984)  (ED  259  209)  (CE) 
♦Vocational  Education  in  Rural  America  (1982)  (ED  237  803)  (CE) 

Counseling  and  I^rsonnel  Services  (CG)  (30) 

Accountability  in  Counseling  (1983)  (CG  020  265)  (CG) 

Adolescent  Substance  Abuse:  Counseling  Issues  (1984)  (ED  260  364)  (CG) 

Adult  Career  Development;  An  Overviev'  (1984)  (ED  260  370)  (CG) 

Assessing  School  Counselor  Performance  (1984)  (ED  260  365)  (CG) 

Career  Guidance,  Families  and  School  Counselor*  (1986)  (ED  279  991)  (CG) 

♦Career  Guidance  in  Two-Year  Colleges  (1982)  (CG) 

♦Career  Resource  Centers  (1932)  (CG) 

Comprehensive  Guidance  Pn)gram  Design  (1983)  (CG  020  266)  (CG) 
Counseling  and  Educational  Excellence:  A  Response  to  "A  Nation  at  Risk" 

(1984)  (ED  260  366)  (CG) 
Counseling  for  Study  Skills  (1983)  (CG  020  267)  :CG) 
Counseling  Roles  &  Aid>  (1987)  (ED  279  994)  (CC-) 
Counseling  Youngsters  for  Stress  Management  (1983)  (CG  020  268)  <CG) 
Counselors  and  Computers  (1983)  (CCf  020  269)  (CG) 
Creativity  and  Counseling  (1984)  (ED  260  369)  (CG) 
♦Displaced  Homemakers  (1982)  (CG) 

Eating  Disorders:  Counseling  Nsues  (1984)  (ED  260  367)  (CG) 
Elderly  Parents  and  Adult  Children  as  Caregivers  (1986)  (ED  279  993)  (CG) 
Helping  Children  Cope  with  Divorce:  The  School  Counselor's  Role  (1986J 

(ED  279  992)  (CG) 
Issues  in  Multicultural  Counseling  (1987)  (ED  279  995)  (CG) 
Older  Adults:  Counseling  Issues  (1984)  (ED  260  363)  (CG) 
Parent  Involvement  in  Children's  Academic  Achievement  (1985)  (ED  261 

313)  (CG) 

Peer  Counseling  (1985)  (ED  266  341)  (CG) 

The  Role  of  the  Scht>ol  Counselor:  Elemeniarv  Level  ( 1985)  (CG  020  270) 
(CG) 

The  Role  i>t  the  School  Counselor:  Middle/Junior  Level  (1985)  (CG  020 
271)  (CG) 

The  Role  of  the  Schot)!  Counselor:  Secondarv  Level  (1985)  (CG  020  272) 
(CG) 

Selected  Issues  in  Elementary  Guidance  (1984)  (ED  260  368)  (CG) 
Selecting  a  College:  A  Checklist  Approach  (1985)  (ED  266  339)  (CG) 
Teenage^Pregnancy  (1985)  (ED  266  340)  (CG) 

Teenage  Suicide:  Identification,  Intervention,  and  Prevention  (1985)  (ED 
266  338)  (CG) 

Unemployed  Youth:  Counseling  Issues  (1984)  (ED  260  362)  (CG) 

Reading  and  Communication  Skills  (CS)  (32) 

Assessing  Listening  and  Speaking  Skills  (1985)  (ED  263  626)  (CS) 
Bibliotherapy  (1982)  (ED  234  338)  (CS) 
Class  Size  and  Writing  Instruction  (1984)  (ED  250  689)  (CS) 
Communication  Apprehension:  The  Quiet  Student  in  Your  Classroom  (1987) 

(CS  505  650)  (CS) 
Critical  Thinking  in  College  English  Studies  (1987)  (CS  210  722)  (CS) 
Dialogue  Journals  (1987)  (CS  210  723)  (CG) 

Fostering  Cognitive  Development  in  College  Students— The  Perrv  and 

Toulmin  Models  (1987)  (CS  210  719^  (CS) 
Handwriting  Instruction:  What  Do  We  Know?  (1986)  (ED  272  923)  (CS) 
How  to  Find  Gcxxi  Computer  Software  in  Enclish  and  Lancuace  Arts  (1984) 

(ED  250  692)  (CS) 
Humanities  in  the  English  Classroom  (1986)  (ED  269  809)  (CS) 
Integrating  the  Language  Arts  (1985)  (ED  263  627)  (CS) 
Invented  Spelling  and  Spelling  Development  (1986)  (ED  272  922)  (CS) 
Issues  Affecting  High  School  Literature  Programs  ( 1986)  (ED  270  783)  (CS) 
Language  Across  the  Curriculum  (1984)  (ED  250  699)  (CS) 
Large  Scale  Writing  Assessment  (1984)  (ED  250  691)  (CS) 
Meiacomprehension  (1984)  (ED  250  670)  (CS) 
Narratology:  The  Study  of  S(ory  Structure  (1984)  (ED  250  698)  (CS) 
The  Plain  English  Movement  (1987)  (CS  210  720)  (CS) 
Qualities  of  Effective  Writing  Programs  (1984)  (ED  250  694)  (CS) 
Resources  for  Involving  Parents  in  Litcrac  Development  (1984)  (ED  250 

673)  (CS) 


BEST  GDPY  AVAILABLE 


•Responses  of  English  Language  Arts  Professionals  to  "A  Nation  at  Risk" 

(1984)  (ED  250  690)  (CS) 
Schemaia  (1982)  (ED  234  337)  (CS) 
Semiotics  (1982)  (ED  234  339)  (CS) 

Software  Evaluation  for  the  Teacher  of  the  English  Language  Arts  (1984) 

(ED  250  697)  (CS) 
Spelling  (1984)  (ED  250  695)  (CS) 

Teaching  English  to  the  Gifted  Student  (1986)  (ED  270  782)  (CS) 
Television  Viewing  and  Reading  (1986)  (ED  272  855)  (CS) 
Testing  in  Literature  (1986)  (ED  267  435)  (CS) 

Thinking  Skills  in  English— And  Across  the  Curriculum  (1984)  (ED  250  693) 
(CS) 

Transactional  Theory  in  the  Teaching  of  Literature  (1987)  (CS  210  721)  (CS) 
Using  Microcomputers  in  Elemenury  Language  Arts  Instruction  (1985)  (ED 

264  575)  (CS) 
Vocabulary  (1984)  (ED  250  696)  (CS) 


Educational  Management  (EA)  (18) 


Choice  in  the  Public  Schools  (1986)  (EA  019  454)  (EA) 
Class  Size  (1984)  (ED  259  454)  (EA) 

Collaborative  Bargaining  in  Education  (1987)  (EA  019  611)  (EA) 

Communicable  Diseases  in  the  Schools  (1986)  (EA  019  453)  (EA) 

Day  Care  in  Schools  (1986)  (EA  019  455)  (EA) 

Dismissing  Incompetent  Tenured  Teachers  (1984)  (ED  259  448)  (EA) 

Dropout  Prevention  (1985)  (EA  019  451)  (EA) 

Extending  the  School  Year  and  Day  (1984)  (ED  259  450)  (EA) 
*Grade  Retention  vs.  Social  Promotion  (1981)  (EA) 

Home  Schooling  (1986)  (EA  019  452)  (EA) 

Merit  Pay  for  Teachers  (1984)  (ED  259  453)  (EA) 

Microcomputers  in  the  School  Office  (1984)  (ED  259  451)  (EA) 

Motivating  Teachers  for  Excellence  (1984)  (ED  259  449)  (EA) 
•School  Based  Management  (198!)  (EA) 

School  Consolidation  (1985)  (EA  019  450)  (EA) 

Student  Discipline  Pblicies  (1984)  (ED  259  455)  (EA) 

Teacher  Competency:  What  Administrators  Can  Do  (1984)  (ED  259452)  (EA) 

Teacher  Tenure  (1986)  (EA  019  456)  (EA) 


ERLC 


Handicapped  and  Gifted  Children  (EC)  (46) 


The  Administrator's  Role  in  the  Education  of  Gifted  and  Talented  Children 

(1985)  (ED  262  516)  (EC) 
The  Argument  for  Early  Intervention  (1984)  (ED  262  502)  (EC) 
Assessment  of  Minority  Students  (1983)  (EC) 
Attention  Deficit  Disorder  (ADD)  (1987)  (£C  200  569)  (EC) 
Being  at  Ease  with  Handicapped  Children  (1984)  (ED  262  506)  (EC) 
Bilingual  Education  for  Exceptional  Children  (1983)  (EC) 
Career  Education  for  Exceptional  Students  (1983)  (EC) 
Career  Search  for  the  Gifted  and  Talented  (1985)  (ED  262  507)  (EC) 
Characteristics  of  Intellectually  Gifted  Children  (1985)  (ED  262  517)  (EC) 
Child  Abuse  and  the  Handicapped  Child  (1987)  (EC  200  570)  (EC) 
Creativity  and  the  Creative  Process  (1985)  (ED  262  508)  (EC) 
Curricula  for  the  Gifted  and  Talented  (1985)  (ED  262  518)  (EC) 
Defining  Giftedness  (1985)  (ED  262  519)  (EC) 

Developing  Individualized  Education  Programs  (lEPs)  for  the  Gifted  and 

Talented  (1985)  (ED  262  509)  (EC) 
Developing  Programs  for  the  Gifted  and  Talented  (1985)  (ED  262  520)  (EC) 
Developing  Social  Vocational  Skills  in  Handicapped  Individuals  (1987)  (EC 

200  571)  (EC) 

Educating  Homebound  &  Hospitalized  Handicapped  Children  &  Youth  (1983) 
(EC) 

Evaluation  of  Programs  for  the  Gifted  and  Talented  ( 1985 )  ( ED  262  5 10)  ( EC ) 
Forming  a  Local  Parent  Association  for  Gifted  and  Talented  Education  (1985) 

(ED  262  521)  (EC) 
Fostering  Peer  Acceptance  of  Handicapped  Students  (1984)  (ED  262  498) 

(EC) 

The  Gifted  and  Talented  Handicapped  (1985)  (ED  262  522)  (EC) 
Gifted  and  Talented  Students:  An  Overview  (1986)  (EC  200  565)  (EC) 
Giftedness  &  Learning  Disabilities  (1983)  (EC) 
Higher  Education  for  Handicapped  Students  (1983)  (EC) 
Identification  of  the  Gifted  and  Talented  (1985)  (ED  262  523)  (EC) 
The  Imperative  for  Educational  Reform:  Implications  tor  Special  Education 

(1984)  (ED  262  504)  (EC) 
Interactive  Video  for  Special  Education  (1986)  (EC  200  568)  (EC) 
Leadership  Skills  Among  the  Gifted  and  Talented  ( 1985)  ( ED  262  511 )  ( EC ) 
Mainstreaming  (1983)  (EC) 

Mental  Reurdation  (1986)  (EC  200  566)  (EC)  o      •  - 

•  Obsolete  or  "Retired" 


Mentorships  for  the  Gifted  and  Talented  (1985)  (ED  262  512)  (EC) 
Parents  of  Gifted  Children  (1985)  (ED  262  527)  (EC) 
Parents'  Rights  and  Responsibilities  (1984)  (ED  262  499)  (EC) 
Personnel  Development  in  Special  Education:  Quantity  Vfersus  Quality  (1984) 

(ED  262  515)  (EC) 
Pdstsccondary  Options  for  Learning  Disabled  Students  (1983)  (EC) 
The  Presch(wl  Gifted  and  Talented  Child  (I985i  (ED  262  524)  (EC) 
Professional  Standards  in  Special  Education  (1983)  (EC) 
Professional  Training  for  Teachers  of  the  Gifted  and  Talented  (1984)  (ED 

262  525)  (EC) 
Reading  for  the  Gifted  (1985)  (ED  262  513)  (EC) 
Selecting  Software  for  Special  Education  Instruction  (1986)  (EC  200  567) 

(EC) 

Serving  the  LD  Student  in  a  Vocational  Education  Classrtnim  (1984)  (ED 
262^501)  (EC) 

Technology  for  the  Gifted  and  Talented  (1985)  (ED  262  514)  (EC) 

Underachieving  Gifted  Students  (1985)  (ED  262  526)  (EC) 

Using  Your  Micrtxomputer  to  Acquire  Special  Education  Inlurmation  (1986) 

(ED  262  503)  (EC) 
What  is  Down  Syndrtjme?  (1984)  (ED  262  505)  (EC) 
What  is  Dvslexia?  (1984)  (ED  2o2  500 1  (EC) 


Languages  and  Linguistics  (FL)  (25) 


Adjustment  Problems  of  Foreign  Students  in  U.S.  Colleges  and  Universities. 
Q  &  A  (1986)  (ED  276  296)  (FL) 

Cooperative  Learning  with  Limited-Engiish-PmUcient  Students  (1987)  (FL) 

Different  Types  of  ESL  Programs  (1987)  (FL) 

ESL  Teacher  Certification  (1986)  (ED  276  306)  (FL) 

Exploratory  Foreign  Language  Courses  in  the  Middle  or  Junior  High  School 

(1985)  (ED  276  301)  (FL) 

Foreign  Language  and  International  Studies  High  Schools  (1985)  (ED  276 
307)  (FL) 

Foreign  Language  &  the  Older  Learner  (1987)  (FL) 
•Foreign  Language  Careers:  Translation.  Q  &  A.  ( 1981)  ( ED  232  484)  (FL) 
Foreign  Language  Immersion  Programs  (1987)  (FL) 
•Foreign  Language  Organizations  (1984)  (FL) 
Foreign  Language  Teacher  Certification  (1984)  (ED  276  302)  (FL) 
Foreign  Language  Teacher  Education  (1984)  (ED  276  303)  (FL) 
Foreign  Language  Teacher  Education:  .An  Update  (1987)  <FL) 
How  Foreign  Language  Study  Enhances  Career  Possibilities  (1987)  (FL) 
Limited- English-Protlcient  Students  in  the  Schools:  Helping  the  Newcomer 

(1986)  (ED  279  206)  (FL) 

Micnxomputers  and  Second  Language  Teaching.  Q  &  A.  (1986)  (ED  276 
297)  (FL) 

The  Need  for  Foreign  Language  Competence  in  the  United  Slates  (1986) 
(ED  276  304)  (FL) 

The  Older  Language  Learner  (1987)  (FL) 

ftirent  Involvement  and  the  Education  of  Limited- English-Pmficient  Students 

(1986)  (ED  279  205)  (FL) 

Personal  Benefits  of  Foreign  Language  Study  (1986)  (ED  276  305)  (FL) 
•Public  Relations  for  Foreign  Language  Teaching.  Q  &  A.  (1981)  (ED  232 
482)  (FL) 

Teacher  Education  m  ESL  (1987)  (FL) 

Testing  Speaking  Prtificiency:  The  Oral  Interview  (1986)  (ED  276  299)  (FL) 
What  is  Linguistics?  (1986)  (ED  278  255)  (FL) 

\W3rking  with  Speakers  of  Non-Standard  English  in  the  Regular  Classroom 

(1987)  (FL) 


Higher  Education  (HE)  (60) 


The  Academic  Dean  (1981)  (ED  216  652)  (HE) 
Academic  Program  Reviews  (1986)  (HE  020  652)  (HE) 
Administrative  Responsibility  tor  Faculty  Development  (1983)  (ED  237  005) 
(HE) 

The  Administrators  Use  of  Microcomputer  Svstems  (1983)  (ED  234  ^29) 
(HE) 

Anitudes.  Administrative  Stylec.  and  Outcomes  (1984)  (ED  240  940)  (HE) 
Blue  Ribbon  Commissions  and  Higher  Education  (1987)  (HE  020  844)  (HE) 
Changing  Perspectives  on  the  Urban  College  and  Universitv  (1980)  (ED 
185  890)  (HE) 

College  and  University  Endowments-~or  Sineme  the  Inflation  Blues  (1980) 
(ED  181  843)  (HE)' 

College  Learning  Improvement  Programs  (1984)  (HE  020  642)  (HE) 
The  College,  the  Constitution,  and  the  Consumer  Student  (1987)  (HE  020 
840)  (HE) 

College  Search  Conuninees  (1984)  (HE  020  641)  (HE) 


erJc 


Corporate  Education:  Threat  or  Opportunity?  (1982)  (ED  214  453)  (HE) 
Creating  a  Healthv  Oreanizaiional  Climate  (1982)  (ED  219  039)  (HE) 
A  Critical  Need  for  College  Student  Personnel  Services  (1986)  (HE  020  649) 
(HE) 

The  Decision-Making  Structure  and  the  Dean  (1987)  (HE  020  523)  (HE) 
Development  Programs  for  Academic  Administrators:  Considerations  and 

Outcomes  (1984^)  (ED  244  576)  (HE) 
Do  Faculty  Really  Work  That  Hard?  (1980)  (ED  192  668)  (HE) 
Facultv  Bargaining  and  Campus  Governance:  Rhetoric  v.  Research  (1986) 

(Ed'267  727)  (HE) 
Faculty  Consulting  and  Sur    ...-mal  Income  (1986)  (HE  020  651)  (HE) 
Faculty  Ethnics:  New  Dilt.  .\as.  New  Choices  (1980)  (ED  187  290)  (HE) 
Faculty  Freedoms  ami  Institutional  Accountability:  Interactions  and  Conflicts 

(1985)  (HE  020  647)  (HE) 
Faculty  Participation  in  Decision  Making  (1986)  (HE  020  650)  (HE) 
Faculty  Response  to  Retrenchment  (1981)  (ED  202  446)  (HE) 
Federal  Regulations  and  Higher  Education:  An  Overview  for  College  and 

University  Administrators  (1980)  (ED  190  Oil)  (HE) 
Federal  Regulations  and  Higher  Education:  An  Overview  for  College  and 

University  Administrators.  Part  II  (1980)  (ED  195  211)  (HE) 
Fifteen  Years  Down.  Twenty- Five  to  Go:  A  Look  at  Faculty  Careers  (1983) 

(ED  237  004)  (HE) 
Flexibility  in  Academic  Starting  (1986)  (HE  020  653)  (HE) 
Fostering  Faculty  Vitality:  Options  for  Institutioas  and  Administrators  (1982) 

(ED  220  069)  (HE) 
Higher  Education  Management:  The  Name  of  the  Game  Is  Change  (1981) 

(ED  211  033)  (HE) 
In  Search  of  the  Meaning  of  Yeshiva  (1981)  (ED  198  788)  (HE) 
Institutional  Vitality  in  Higher  Education  (1982)  (ED  216  668)  (HE) 
Instructional  Television-Higher  Education  without  Commercial  Interruption 

(1981)  (ED  201  262)  (HE) 
Mandatory  Retirement  of  Higher  Education  faculty  ( 1981)  ( ED  197  693)  i  HE) 
Monitoring  the  Financial  Condition  of  C{)1  leges  and  Universities  (1984)  (ED 

252  141)  (HE) 

Organization  Theory:  Implications  for  Design  (1980)  (ED  189  915)  (HE) 
Part-Time  Faculty:  Higher  Education  at  a  Crossroads  (1984)  (HE  020  643) 
(HE) 

Planning  Faculty  Reduction  (1982)  (ED  228  925)  (HE) 

Post-Tenure  Faculty  Evaluation  (1987)  (HE  020  845)  (HE) 

Professional  Education  (1987)  (HE  020  843)  (HE) 

Professional   Management  and  Academic   Planning:   Some  Recent 

Considerations  (1980)  (ED  187  220)  (HE) 
Public  Service  in  Higher  Education:  Practices  and  Priorities  ( 1985  K  HE  020 

645)  (HE) 

The  Publics  View  of  Higher  Education:  Implications  for  Administrators  (1986) 

(ED  273  225)  (HE) 
Quality  Control  in  Off-Campus  Degree  Programs  (1981)  (ED  206  253)  (HE) 
Reducing  Stress  among  Students  (1987)  (HE  020  842)  (HE) 
Resources  on  Private  Sector  Grantsmanship  (1981)  (ED  211  031)  (HE) 
The  Role  and  Effectiveness  of  Search  Comminecs  (1984)  ( ED  243  355)  ( HE) 
Salary  Equitv  Issues  in  Higher  Education:  Where  Do  We  Stand?  (1982)  (ED 

222  162)  (HE) 

Self-Study  in  Higher  Education:  The  Path  to  Excellence  (1984)  (HE  020 
640)  (HE) 

Sex  Discrimination  Law  in  Higher  Education:  Th.  LesM)ns  »)f  the  ftist  Decade 

(1985)  (HE  020  646)  {HE) 

State-Level  Agencies,  the  Curriculum,  and  Pn>gram  Duplication  (1983)  (ED 
227  799)  (HE) 

Student  Financial  Aid  and  Wbmen  (1987)  (HE  020  841)  (HE) 
Student  Stress:  Effects  and  Solutions  t'1985)  (HE  020  644)  (HE) 
Students'  Evaluations  of  Teaching:  An  Update  (1^82) 
Students  in  Urban  Settings:  Achieving  the  Baccalaureate  Degree  (1986)  (HE 
020  648)  (HE) 

Taxation:  Equity  and  Politics  in  Higher  Education  (1980)  (ED  183  095)  (HE) 
Teaching  Problem-Solving  and  Creativity  in  College  Course^  (1983)  (ED 
226  650)  (HE) 

Teaching  Problem-Solving:  Implications  from  Cognitive  Development 

Research  (1984)  (ED  240  918  (HE) 
Women  in  Higher  Education  Administration:  Status  and  Strategies  (1981) 

(ED  20O  120)  (HE) 
The  Work  Experience  of  University  and  College  Administrators  (1984)  (ED 

259  690)  (HE) 

Information  Resources  (IR)  <24) 

Accessing  ERIC  with  Your  Microcomputer  (1986)  (ED  254  209)  (IR) 
Administrative  Issues  in  Planning  a  Library  End  U^er  Searching  Program 

(1986)  (ED  278  416)  (IR) 

Building  Databases  for  Education  (1985)  (ED  270  107)  (IR) 
Changing  Roles  of  Media  Specialist  M987)  (IR  012  775)  (IR) 
Computer-Assisted  Instruction:  Authoring  Languages  (1986)  (ED  281  504) 

(IR)  q  ^ 

•  Obsolete  or  "Retired" 


Computer  Equity  (1985)  (ED  263  910)  ilR) 

Computer  Literacv  lor  Teacher,  (1984)  lED  254  210)  (IR) 

Economics  <»f  Information  in  Education  (1984)  (ED  253  255i  (IR) 

Elecin>nic  Networkmg  (1986)  (ED  278  417)  iIRi 

Electronic  Networks  (^1983)  (ED  254  211)  (IR) 

ERIC  for  Practitioners  (1985)  (ED  270  U)I)  (IR) 

Excellence  through  Educational  Technology:  Sotne  Prior  Considerations 

(1984)  (ED  254  212)  (IR) 
The  Field  of  Education  Technolouy:  A  Dozen  Frequently-Asked  Que^^lon^ 

(1986)  (ED  232  611)  (IR) 
Managing  Computer  Software  Collections  (1984)  iED  254  213)  (IR) 
Microcomputer  Courseware  Evaluation  Sources  (1985)  (ED  270  102)  (IR) 
Museums  and  Schools  as  Panner.  (1986)  (ED  278  380)  (IR) 
Networking  and  Microcomputer,  (1984)  (ED  253  256)  iIR) 
New  Access  B)ints  to  ERIC-CD  ROM  Ver>ions  (1987)  (IR  052  (K)5)  ilR) 
Plugging  in  to  Computer  Bulletin  Boards  (1986)  fED  278  3X1)  (IRi 
A  Review  of  Reviews  of  Research  on  Computer  A>sKted  Instruction  ( 1984) 

(IR  012  889)  (IR) 
Software  Copyright  Interpretation  (1985)  (ED  261  649)  iIR) 
Teleconferencing  in  Education  (1983)  (ED  254  214)  iIR) 
Videcxliscs  in  Education  (1985)  (ED  270  103)  iIR) 
VIDEOTEX  1985:  Educational  Applicaiion>  (1985)  lED  270  104)  iIR) 


Junior  Colleges  (JC)  (36) 


Approache>  (o  Stall  I)e\eU)pnieni  »)l  Part-Tiiuc  Riculi\  il986uED  Z'^O  IS()> 
iJC) 

Arc  ConimunicationN  TechnolueieN  in  Education  a  Threat  to  Facult\  '  il9S6) 

lED  269  114)  (JC) 
AssesMiig  Siudent  Degree  ANpiratmnN  (19X5)  (ED  261  "54)  (JCj 
AsNCNMnu  ihe  Enipl»»ynient  ExporicnccN  ol  Cominunit\  College  Vocaiu>nal 

Program  Graduates  (1986)  (ED  271  162 1  (JC> 
Assessing  the  Student  Attrition  Prohlem  (1985)  (JC  870  422)  (JC» 
Bolstering  the  Communitv  College  Transfer  Function  (1986)  (ED  276  492) 

(JC) 

Community  Colleue  Faculty  and  (he  Transier  Fun  ;iion:  A  Critic:il  AnalvMs 

(1985)  (JC)      ^  '  '  ' 

Community  Colleue  Honor>  Prouraim  il986)  lED  264  928i  tJCi 
The  Community  Colleue  Profe^^(»r:  Teacher  ;ind  Scholar  il986i  lED  272 
248)  (JC) 

Community  Colleges:  Htw.v  to  DeveU>p  a  PoMtuc  LiaiMUi  with  State 

Lawmakers  (198(S)  lED  269  117)  (JC) 
Controversies  Surroundinu  Developnicnial  Educatniii  in  the  Coiunmnitx 

Colleue  (1987)  (JC  870  428)  iJCi 
Countinu  the  Reverse  Transfer  Student^  (19S5i  (ED  261  ^5")  iJC» 
The  Current  Statu^  ni  the  AsMKiate  Degree  il985i  lED  261  ^^^8)  iJCi 
A  Descriptive  AnalvM^of  the  Cimiinuiiitx  College  Lihral  •\n>  Ciirriculun) 

(1987)  (JC  870  373)  (JC) 
Educational  Accountahility  (1984)  fJC  870  420)  (JCj 
Enrollment  Manauement  (1987i  (JC  870  429i  <JCi 
Hiuh  Schtx>l-Conimunii>  C»)llcge  0)llahora(u»n  (1987i  jJC  X^()43()i  .JC) 
Iniprt)vinu  Student  Retention  in  Coniiiiumts  CiillcgCN  {NS6»  (ED  2^6  493 1 

(JC) 

Laheling  Cour.es  and  Student^  (1986)  (ED  273  337 1  iJC) 
Liheral  Arts  at  the  Community  C»)lleue  (1983)  (JCi 
Measurinu  Student  C)utC(»nies  Through  (he  Aswiate  Degree  il986)  lED  269 
116)  (JC) 

Methods  of  Securing  Alternative  Funding  (or  Conimunit)  Colleues  <1984» 
(JC  870  421)  (JC)^ 

The  Multidimensional  Prohlem  of  Articulation  and  Transfer  (1983)  (JC  870 
465) (JC) 

Positioning  Community  C«)lleges  Via  Economic  Development  (1986)  (ED 
269  115)  (JC) 

Quality  Circles  in  the  Community  Colleue  (1986)  (ED  2"1  181)  iJC) 
Should  Your  College  S(art  a  Center  for  the  Delivery  of  Contract  Training 

Programs?  (1986MED  270  138)  (JC) 
The  Status  of  the  Transier  Function  rl984)  (JC  870  419)  (JC) 
Strengthening  Transfer  Opportunities  in  the  C«>nm)umty  College  iI985i  (ED 

261  756)  (JC) 

Student  Assessment-Humanities  (1984)  iJC  870  424)  iJC) 
Studem  Assessment-Literacy  il984)  iJC  S70  425)  iJC) 
Student  AssesMuent-Mathcmatics  il984)  iJC  870  423)  iJCi 
Studem  AssesMtiem-Science  (1984)  iJC  S7()  426i  iJC) 
Student  Assessment-Sivcial  Science  (1984)  iJC  S7()  42^1  (JO 
Two-Year  Colleges  (1984)  iJC) 

What  Statistical  Information  Is  Availahle  on  Two-Year  Colleges.  A  Summary 

of  Research  Findings  (1985)  (ED  261  759)  (JC) 
Writing  Instriiction  in  the  Tvso-Year  College  (1986)  (ED  272  258)  (JC) 


ElemenUuT  and  Eariy  Childhood  Educatioit  (PS)  (16) 


Science,  Mathematics,  and  EnvironmenUl  Education  (SE)  (25) 


ERIC 


ANsessing  Presch(H)ler\  Development  (1984)  (PS) 

Characteristics  or*  Children s  Play  (1983)  (PS) 

Chil(irens  Peer  Relationships  (1985)  (ED  265  936)  (PS) 

Chwising  Sot'iwarc  tor  Children  (1986)  (ED  267  914)  (PS) 

Developing  Homework  B>licies  (1984)  lED  256  473)  (PS) 

The  Development  of  Social  Competence  in  Children  (1987)  (ED  281  ftK))  (PS) 

Full-Day  or  Half-Day  Kindergarten?  (1984)  (ED  256  474)  (PS) 

Grade  Retention  and  Pnmmtion  (1986)  (ED  267  899)  (PS) 

How  Children  Develop  Racial  Awareness  (1981)  (ED  232  761)  (PS) 

Microcomputers  and  Young  Children  (1984)  (PS) 

The  Only  Child  (1984)  (ED  256  475)  (PS) 

Parents  and  Schools  (1986)  (ED  269  137)  (PS) 

Screening  lor  Preschool  (1987)  (ED  281  607)  (PS) 

Staff  'Burnout'*  in  Child  Care  Settings  (1981)  (PS) 

Teaching  Early  Childhood  Educators  and  Other  Adults  How  lo  Unc 

Computers  (1985)  (ED  269  137)  (PS) 
Training  Day  Care  Providers  (1987)  (ED  281  608)  (PS) 


Rural  Education  and  Small  Schools  (RC)  (37) 


The  Advantages  of  Small  Schools  (1986)  (ED  265  988)  (RC) 
Alternative  Fundinu  Sources  for  Migrant  Education  (1984)  (ED  260  872) 
(RC) 

American  Indian  Children^  Literature:  An  Update  (1984)  (ED  259  871)  iRCi 
Career  Education  Gnjaseling  tor  Migrant  Student,  (1985)  (ED  273  397)  (RC) 
Energy  Conservation  in  Small  SchiK)ls  (1984)  (ED  261  818)  (RC) 
"ERIC-  Ouid(K)r  Education  Resources  (1983)  (RC) 
Establishing  an  Outd(X)r  Education  Organization  (1986)  (RC  016  434)  iRCi 
Establishing  Partnerships  Between  the  Business  Community  and  Rural 

Sch(X)ls  (1986)  (RC) 
Excellence  in  Rural  Education;  "A  Nation  at  Risk"  Revisited  (1984)  (ED 

261  819)  (RC) 

Facilitating  Certitlcation  and  Professional  Development  \\n  Small  Sch»x)U 

(1985)  ?ED  260  884)  (RC) 
Finding  and  Keeping  Teachen>:  Strategies  for  Small  Schtxils  (1984)  (ED 

259  875)  (RC) 

Four  Day  School  ^ck  for  Small  Rural  Sch(X)ls  (1982)  (ED  232  799t  (RC) 
♦Hispanic  Culture  and  Literature:  An  Over\'iew  (1983)  (RC) 
Hispanics  in  Math  &  Science:  Attracting  Student  Teachers  and  Retraining 

Experienced  Teachen*  (1984)  (ED  260  870)  (RC) 
Interactive  Distant  Learning  Technology  for  Rural  and  Small  Schtxils:  A 

Resource  Guide  (1987)  ("rC  016  428)  (RC) 
Migram  Education:  A  Quick  L(x»k  at  ERIC  (1984)  (ED  259  872)  iRCi 
Migrant  Student  Recoid  Transfer  System:  What  Is  It  and  Who  Uses  It?  (1986) 

("RC  016  433)  (RC) 
Motiv^iiing  American  Indians  into  GaKJuate  Studies  (1986)  (RC  016  436)  iRC) 
""Organizations  in  American  Indian  Education  (1983)  (RC) 
■Organizations  in  Rural  Education  (1983)  (RC) 
OuM)f  the  Fields  and  into  Computers  (1985)  (ED  259  873)  (RCi 
Outd(X)r  Education  Activities  for  Elementarv  Sch»x)l  Students  (!984)  (ED 

260  873)  (RC) 

Outd(X)r  Education:  Definition  and  Philosophy  ( 1984)  (ED  267  941)  iRC) 
Outd«x)r  Education  for  Behavior  Disordered  Students  ( 1984)  (ED  260  811) 
(RC) 

Parents'  Roles  and  Resp<)nsibilities  in  Indian  Education  (1983)  (RC  016  436) 
(RC) 

Planning  a  Class  Camping  Trip  (1985)  (ED  260  883)  (RC) 
Planning  Staff  Development  Programs  for  Rural  Teachers  (1985)  (ED  260 
874)  (RC) 

Preservice/Inservice  Training  Options  for  Rural  School  Personnel  (1981) 

(ED  232  797)  (RC) 
Public  School  Administration  on  Indian  Reser\'ations  (1984)  (ED  260  869) 

(RC) 

Reading  Skills  Development  of  Hispanic  Students  in  American  Public 

Schools:  Some  Specific  Strategics  (1986)  (RC  016  438)  (RC) 
Relationship  of  State  Departments  of  Education  with  Rural  Sch(X)ls  (1982) 

(ED  232  796)  (RC) 
Rural  Options  for  Gifted  Education  (1987)  (RC  016  418)  iRC) 
Shared  Services  for  Rural  and  Small  Sch(H)ls  (1983)  (ED  259  874)  iRC) 
Small  Sch(X)l  Principals  and  Effective  School-Communitv  Relations  (1984) 

(ED  232  798)  (RC) 
Teaching  K*o  Science  in  Small  Sch(x)ls  on  a  Financial  Shoestring  (1986) 

(RC  016  429)  (RC) 
Und(Kumented  Children:  An  Ongoinu  Issue  tor  the  Public  Education  Svstem 

(1984)  (ED  260  871)  (RC) 
Utilizing  Available  Resources  at  the  Local  Level  (1983)  (RC  016  435)  (RC) 

•  Obsolete  or  '  Retired" 


Achievement  in  Mathematics  Education  (1984)  (ED  260  890)  (SE) 
Achievement  in  Science  (1983)  (SE) 
Certitlcation  of  Teachers  of  Mathematics  (1983)  iSE) 
C»)gniiive  Learning  in  (he  Environment:  Secondan-  Students  fl987i  'SB) 
Current  Research  in  Envinmmenial  Education  (1986)  (ED  274  557)  (SE) 
Curriculum  Change  in  Secondary  Schix)l  Mathematics  (1983)  (SE) 
Field  Instruction  m  Sch(X)l  Settings  (1984)  (ED  259  935)  (SE) 
Instruction  in  Awareness  of  Envin)nmental  Issues  (1985)  (ED  259  940)  (SE) 
Learning  in  (he  Environment  (1983)  (SE) 
The  Learning  of  Mathematics  (1985)  (ED  265  050)  (SE) 
A  Lix)kat  National  and  International  Environmental  Education  Conferences 
(1983)  (SE) 

Meta-Analysis  Research  on  Science  Instruction  (1985)  (ED  259  939)  (SE) 
An  Overview  of  Research:  Computers  in  Mathematics  Education.  K-12  (1986) 

(SE  047  634)  (SE) 
Recent  Research  on  Mathematics  Instruction  (1985)  (ED  266  019)  (SE) 
Researc-h  in  College  Science  Teachinc:  C«>gnitive  Levels  and  Reasoninc  (1985) 

(ED  274  512)  (SE) 
Researc-h  Related  to  Instructional  Materials  tor  Science  ( 1985)  (ED  265  013) 

(SE) 

Review  of ''Research  Within  Reach:  Science  Education"  (1984)  (ED  259 
938) (SE) 

The  Role  of  Review  in  Mathematics  Instruction  (1984)  (ED  260  891)  (SE) 
Safety  Hazards  in  Science  Classnxmis  (1986)  (ED  274  556)  (SEj 
Science  Teacher  Supply  and  Demand  (1983)  (ED  232  842)  (SE) 
Science-TechnohH:v-S«H;ietv  in  ihe  Science  Curriculum  il985i  (ED  2''4  513 1 
(SE) 

S^tme  Iniplicatmns  tor  Science  Ed  neat  mn  trom  National  Repcins  (I984i  (ED 
259  937)  (SE) 

Studying  the  Future  through  Enxironinental  Education  (1984)  <SE) 
The 'TBILISI  -»-K)  '  International  Cnnuress:  Backaround  (I986i  lED  277 
543)  (SE) 

Teachint  About  Hazardous  Materials  H985)  (ED  265  075)  (SE? 


Social  Studies/Social  Science  (SO)  (38) 


Academic  Freedom  in  the  Public  Sch(H>ls  (1984)  (ED  253  458)  (SO) 

Active  Learning  (1984)  (ED  253  468)  (SO) 

At  Issue:  Free  Enterprise  Educatmn  (1983)  (ED  253  4ft2)  (SOi 

Behind  "A  Nation  at  Risk:"  Papers  on  the  National  Cummissmn  t^n 

Excellence  in  Education  (1983)  (ED  253  460)  (SO) 
Children's  Fiction  as  a  Source  tor  ScK'ial  Studies  Skill-Buildine  (1987)  (SO 

018  129)  (SO) 

Civic  Writing  in  the  Classnxmi  il987)  (SO  018  148)  (SO) 
Commemorating  the  Bicentennial  o\  ihe  U.S.  Constitution  (I986i  (ED  272 
431)  (SO) 

Con)muniiy  Study  (1985)  (ED  268  065)  (SO) 

G)n)puter-Based  Educatmn  in  the  SiKial  Studies  (1987 » iSO  018  525i  (S0» 
C»)mputer  Datahases:  Applications  tor  (he  SiKial  Studies  (1985i  (ED  264 
167)  (SO) 

C(X)peraiive  Learning  in  S»K*ial  Studies  Educatmn:  What  D<h.*s  the  Research 

Say.'  (1985)  (ED  264  162)  (SO) 
Ciintnyversial  Issues:  Concerns  Rir  Ptilicyniakers  ( 1984 1  (.."D  253  465)  (SO) 
Critical  Thinking  in  the  S»)cial  Studies  (1986)  lED  272  4:2)  (SO) 
Education  on  the  U.S.  Constitution  (1987)  (SO  018  I69i  iSO) 
How-  to  Plan  and  Implement  Successful  SiKial  Studies  Inservice  Pr(h:ranis 

(1986)  (ED  274  611)  (SO) 
Improvement  in  Geography  Educati»m  (1985)  (ED  264  164)  (SO) 
Improving  the  Use  of  Elementary  StK'ial  Studies  TextbiX)ks  1 1986)  ( ED  274 

582)  (SO) 

Improving  Writing  Skills  Through  S(H:ial  Studies  (1987)  (SO  018  432)  (SO) 
Latin  American  Studies  (1985)  (ED  264  161)  (SO) 
Leadership  (1985)  (ED  268  063)  (SO) 
Lessons  on  the  Federalist  Papers  (1987)  iSO  017  994)  (SO) 
Lessons  on  the  Northwest  Ordinance  ot  1787  (1987)  (SO  018  526)  (SO) 
Library  Censorship  (1985)  (ED  264  165)  (SO) 
The  Nature  of  Economic  Literacy  (1987)  lED  018  522)  (SO) 
The  Nature  ot  Geographic  Literacy'  (1986)  lED  277  601)  (SO) 
Peace  and  Nuclear  War  (1985)  (ED  264  163)  (SO) 
Science-Related  S<H;ial  Issues:  Challenues  tor  the  SiVial  Studies  il984)  lED 
253  467)  (SO) 

Sex  Equity  in  Computer  Education:  C»>ncerns  lor  Social  Studies  (1984)  lED 
253  466)  (SO) 

The  S(K'ial  Studies  and  ''A  Nation  at  Risk'  (1984)  (ED  253  464)  (SO) 
S(x:)al  Studies  Research:  Theory  into  Practice  (1985i  (ED  268  064i  (SO) 
Strengthening  High  Schiwl  Wirld  Studies  Course>  (1985)  (ED  264  166)  (SO) 


Teaching  About  Africa  (1986)  (ED  278  602)  (SO) 
Teaching  About  Aging  (1984)  (SO) 

Teaching  About  Controvereial  Issues  (1983)  (ED  253  461)  (SO) 

Teaching  About  Ethnic  Diversity  (1986)  (ED  273  539)  (SO) 

Teaching  About  Japcn  (1987)  (SO  018  090)  (SO) 

Teaching  About  the  Soviet  Union  (1987)  (SO  018  423)  (SO) 

Teaching  About  the  United  States  Constitution  (1984)  (ED  253  463)  (SO) 


Teacher  Education  (SP)  (29) 


Accreditation  (1986)  (ED  273  608)  (SP) 
Aerobic  Dance  and  Exercise  Programs  (1985)  (SP) 
AIDS:  Are  Children  at  Risk?  (1986)  (ED  279  643)  (SP) 
Alternative  Certification  for  Teachers  (1986)  (ED  266  137)  (SP) 
Careers  in  Commerxrial  and  Private  Recreation  (1983)  (ED  248  238)  (SP) 
The  Case  for  Physical  Education  (1983)  (ED  248  240)  (SP) 
Components  of  Teacher  Induction  Programs  (1986)  (ED  269  407)  (SP) 
Current  Developments  in  Teacher  Induction  Programs  (1986)  (ED  269  406) 
(SP) 

Data  Needs  on  Teacher  Supply  and  Demand  (1986)  (ED  269  408)  (SP^ 

Drug  Abuse:  Prevention  Strategies  for  School  (1986)  (ED  279  644)  ,6?) 

The  Effects  of  Corporate  Involvement  in  Education  (1984)  (ED  298  292)  (SP) 

Emergency  Teacher  Certification  (1984)  (ED  248  244)  (SP) 

Evaluation  of  Student  Teachers  (1986)  (ED  278  658)  (SP) 

The  Evaluation  of  TeacherN  (1986)  (ED  278  657)  (SP) 

The  Importance  of  the  Educational  Resources  Information  Center  for  Health 

and  Physical  Education  Teacher  Candidates  (1986)  (ED  277  654)  (SP) 
The  Importance  of  the  Educational  ReM)urces  Information  Center  for  Teacher 

Candidates  (1986)  (ED  277  655)  (SP) 
Merit  Pay  (1983)  (ED  248  241)  (SP) 

Misassignmem  of  Teachers  in  the  Public  Schw)ls  (1986)  (ED  279  634)  (SP) 
National  Commission  on  Excellence  in  Teacher  Education:  Commissioned 

Piipeni  from  the  Regional  Hearings  (1985)  (ED  256  725)  (SP) 
The  Quality  of  Students  In  Teacher  Education  (1982)  (SP) 
School  Health  Education  (1986)  (ED  269  375)  (SP) 
Successful  ERIC  Searching  tor  HPRD  Professionals  and  Students  (1987)  (ED 

279  646)  (SP) 

The  Teacher  as  Decision  Maker  (1983)  (ED  248  239)  (SP) 

Teacher  Cenification  (1986)  (ED  277  685)  (SP) 

Teac'^er  Educators:  What  Do  We  Know?  (1986)  (ED  279  642)  (SP) 

Teacner  Mentoring  (1986)  (ED  271  477)  (SP) 

Teacher  Wellness  Pmgrams  (1985)  (SP) 

Wellness:  A  Balanced  Lifestyle  (1986)  (ED  269  376)  (SP) 

What  First  Year  Teachers  Need  to  Know  (1984)  (ED  248  243)  (SP) 


Tests,  Measurement,  and  Evaluation  (TM)  (14) 


Counseling  in  a  Multicultural  Educational  Selling  (1982)  (ED  219  485)  (UD) 
Creating  Racial  Integration  in  a  Desegregated  Magnet  School  (1986)  (ED 
269  518)  (UD) 

Desecregation  as  an  Equal  Oppt)nunity  Strategy  for  H  spanics  (1982)  (ED 
219^485)  (UD) 

Developing  Non-Biased  Criteria  for  Mamstreammg  Minority  Students  (1982) 

(ED  219  485)  (UD) 
Helpini!  Hispanic  Students  to  Complete  *'igh  School  and  Enter  College  (1984) 

(ED*252  637)  (UD) 
Helpinc  Minontv  Students  with  Nontraditional  Skills  Enter  and  Complete 

College  (1983)'(ED  234  104)  (UD) 
The  High-Risk  Secondary  Student  and  Experiential.  Competency -Based 

Education  (1982)  (ED  219  485)  (UD) 
Hispanics  and  Employment  (1983)  (ED  234  102)  fUD) 
How  to  Make  Schawl  Desegregation  Work-Some  Advice  from  the  Research 

fl981)  (ED  209  407)  (UD)^ 
Imprxiving  Schooling  to  Reduce  Teenage  Pregnancy  (1985)  (ED  269  517)  (UD) 
Impr^)ving  the  Mathematics  Skills  of  Low  Achievers  (1983)  (ED  237  584) 

(UD) 

Increasing  Minority  Panicipation  in  the  Teaching  Profession  (1986)  (ED  270 
527)  (UD) 

Increasing  Science  Achievement  for  Disadvantaged  Students  (1985)  (ED  253 
623)  (UD) 

Insiructionally  Eftective  SchiniK  (1981)  (ED  209  407)  UD) 
Issues  in  ESEA  Title  VII  Bilingual  Education  (1982)  (ED  219  485)  (UD) 
Keeping  Track  of  at  Risk  Students  (1987)  (UD  025  760)  (UD) 
MicrtK'oniputers:  Equity  and  Quality  in  Education  tor  Urban  Disadvantaged 

Students  (1984)  (ED  242  801)  (UD) 
The  Ninth  Grade— A  Precarious  Time  for  the  Dropout  ( 1987 J  f  UD  025  652) 

(UD) 

Parent  Participation  and  the  Achievement  of  Disadvantaged  Students  ( 1985) 

(ED  25^  (WO)  (UD) 
Peer  Helping  Relationships  m  Urban  SchiMils  (1987)  (CD) 
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Distance  Education  (1985)  (ED  259  214)  (CE) 
Do  Faculty  Really  Work  That  Hard?  (1980)  (ED  192  668)  (HE) 
Dropout  Prevention  (1985)  (EA  019  451)  (EA) 
Dropout  Prevention  through  Career  and  Vocational  Education  (1987) 

(CE  047  362)  (CE) 
Drug  Abuse:  Prevention  Strategies  for  School  (1986)  (ED  279  644) 

(SP) 

Eating  Disorden:  Counseling  Issues  (1984)  (ED  260  367)  (CG) 
Economics  of  Information  in  Education  (1984)  (ED  253  255)  (IR) 
Educating  Homebound  Sc  Hospitalized  Handicapoed  Children  Sc 

Youth  (1983)  (EC) 
Education  and  Employment  (1986)  (ED  268  303)  (CE) 

•  -  Obsolete  or  "Retired'*  3/  ' 


Education  for  High  Technology  Jobs  (1984)  (ED  259  207)  (CE) 
Education  on  the  U.S.  Constitution  (1987)  (SO  018  169)  (SO) 
Educational  Accountability  (1984)  (JC  870  420)  (JC) 
Effective  and  Ethical  Recruitment  of  Vocational  Education  Students 

(1987)  (CE  047  360)  (CE) 
Effective  Schools  Research  and  Vocational  Education  (1984)  (ED  252 

693)  (CE) 

Effects  of  Career  Education  on  Student  Achievement  and  Retention 

(1984)  (ED  252  693)  (CE) 
The  Effects  of  Corporate  Involvement  in  Education  (1984)  (ED  298 

292)  (SP) 

Elderiy  Parents  and  Adult  Children  as  Caregivers  (1986)  (ED  279 
993)  (CG) 

Electronic  Networking  (1986)  (ED  278  417)  (IR) 
Electronic  Networks  (1983)  (ED  254  211)  (IR) 
Emergency  Teacher  Certification  (1984)  (ED  248  244)  (SP) 
Employer-Sponsored  Training  (1982)  (ED  237  805)  (CE) 
Employers'  Expecutions  of  Vocational  Education  (1984)  (ED  252 
693>  (CE) 

•Employment  and  Older  Adults  (1982)  (ED  237  806)  (CE) 
•Energy  (1981)  (ED  237  794)  (CE) 

Energy  Conservation  in  Small  Schools  (1984)  (ED  261  818)  (RC) 
Enrollment  Management  (1987)  (JC  870  429)  (JC) 
Establishing  an  Outdoor  Education  Organization  (1986)  (RC  016  434) 
(RQ 

Establishing  Partnerships  Between  the  Business  Community  and  Rural 

Schools  (1986)  (RC) 
Evaluating  Criterion-Referenced  Tests  (1987)  (TM  870  496)  (TM) 
Evaluation  of  Programs  for  the  Gifted  and  Talented  (1985)  (ED  262 

510)  (EC) 

Evaluation  of  Student  Teachers  (1986)  (ED  278  658)  (SP) 

The  Evaluation  of  Teachers  (1986)  (ED  278  657)  (SP) 

Excellence  in  Rural  Education:  "A  Nation  at  Risk"  Revisited  (1984) 

(ED  261  819)  (RQ 
Excellence  through  Educational  Technology:  Some  Prior 

Considerations  (1984)  (ED  254  212)  (IR) 
•Experiential  Education  (1981)  (ED  237  789)  (CE) 
Exploratory  Foreign  Language  Courses  in  the  Middle  or  Junior  High 

School  (1985)  (ED  276  304)  (FL) 
Extending  the  School  Year  and  Day  (1984)  (ED  259  450)  (EA) 
ERIC  for  Practitioners  (1985)  (ED  270  10 1)  (IR) 
•ERIC:  Outdoor  Education  Resources  (1983)  (RC) 
ESL  Teacher  Certification  (1986)  (ED  276  306)  (FL) 
Facilitating  Certification  and  Professional  Development  for  Small 

Schools  (1985)  (ED  260  884)  (RC) 
Faculty  Bargaining  and  Campus  Governance:  Rhetoric  v.  Research 

(1986)  (ED  267  727)  (HE) 
Faculty  Consulting  and  Supplemental  Income  (1986)  (HE  020  651) 

(HE) 

Faculty  Ethnics:  New  Dilemmas.  New  Choices  (1980)  (ED  187  290) 
(HE) 

Faculty  Freedoms  and  Institutional  Accountability:  Interactions  and 

Connicts  (1985)  (HE  020  647)  (HE) 
Faculty  Participation  in  Decision  Making  (1986)  (HE  020  650)  (HE) 
The  Family-Career  Connection  (1986)  (ED  268  305)  (CE) 
Family  Influences  on  Employment  and  Education  (1986)  (ED  273 

702)  (CE) 

Federal  Regulations  and  Higher  Education:  An  Overview  for  College 

and  University  Administrators  (1980)  (ED  190  Oil)  (HE) 
Federal  Regulations  and  Higher  Education:  An  Overview  for  College 

and  University  Administrators.  Part  H  (1980)  (ED  195  21  i)  (HE) 
Field  Instruction  in  School  Settings  (1984)  (ED  259  935)  (SE) 
The  Field  of  Education  Technology:  A  Dozen  Frequently- Asked 

(Questions  (1986)  (ED  232  61 1)  (IR) 
Fifteen  Years  Down,  Twenty-Five  to  Go:  A  Look  at  Faculty  Careers 

(1983)  (ED  237  004T  (HE) 
Finding  and  Keeping  Teachers:  Strategies  for  Small  Schools  (1984) 

(ED  259  875)  (RC) 
Finding  Information  About  Tests  (1984)  (TM  870  608)  (TM) 
Flexibility  in  Academic  Suffing  (1986)  (HE  020  653)  (HE) 
Foreign  Language  Sc  the  Older  Learner  (1987)  (FL)  (ED  276  307) 

(FL) 

Foreign  Language  and  International  Studies  High  Schools  (1985) 
•Foreign  Language  Careers:  Translation.  Q  &  A.  (1981)  (ED  232 
484) (FL) 

Foreign  Language  Immersion  Programs  (1987)  (FL) 
•Foreign  Language  Organizations  (1984)  (FL)  » 
Foreign  Language  Teacher  Certification  (1984)  (ED  276  302)  (FL) 
Foreign  Language  Teacher  Education  (1984)  (ED  276  303) 
(FL) 

Foreign  Language  Teacher  Education:  An  Update  (1987)  (FL) 


erJc 


Forming  a  Local  Parent  Association  for  Gifted  and  Talented 

Education  (1985)  (ED  262  521)  (EC) 
Fostering  Cognitive  Development  in  College  Students-The  Perry  and 

Toulmin  Models  (1987)  (CS  210  719)  (CS) 
Fostering  Faculty  Vitality:  C^ons  for  Institutions  and  Administrators 

(1982)  (ED  220  069)  (KE) 
Fostering  Peer  Acceptance  of  Handicapped  Students  (1984)  (ED  262 

498)  (EC) 

Four  Day  School  Week  for  Small  Rurai  Schcoh  (1982)  (ED  232  799)  (RC) 
Full-Day  or  Half-Day  Kindergarten?  (1984)  (ED  256  474)  (PS) 

*The  Future  of  Family  Life  (1982)  (ED  237  801)  (CE) 

♦Gifted  &  Talented  (1981)  (ED  237  791)  (CE) 
The  Gifted  and  Talented  Handicapped  (1985)  (ED  262  522)  (EC) 
Gifted  and  Talented  Studentt:  An  Overview  (1986)  (EC  200  565) 
(EC) 

Giftedness  &  Learning  Disabilities  (1983)  (EC) 
Grade  Retention  and  Promotion  (1986)  (ED  267  899)  (PS) 
♦Grade  Retention  vs.  Social  Promotion  (1981)  (EA) 
Granting  Academic  Credit  for  Vocational  Education  (1986)  (ED  275 
887)  (CE) 

Guidelines  for  Working  with  Adult  Leamen  (1983)  (ED  237  811) 
(CE) 

Handwriting  Instruction:  What  Do  We  Know?  (1986)  (ED  272  923) 
(CS) 

Helping  Children  Cope  with  Divorce:  The  School  Counselor's  Role 
(1986)  (ED  279  992)  (CG) 

Helping  Hispanic  Students  to  Complete  High  School  and  Enter 
College  (1984)  (ED  252  637)  (UD) 

Helping  Minority  Students  with  Nontraditional  Skills  Enter  and 
Complete  College  (1983)  (ED  234  104)  (UD) 

The  High-Risk  Secondary  Student  and  Experiential,  Competency- 
Based  Education  (1982)  (ED  219  485)  (UD) 

High  School-Community  College  Collaboration  (1987)  (JC  870  430) 
(JC) 

Higher  Education  for  Handicapped  Students  (1983)  (EC) 

Higher  Education  Management:  The  Name  of  the  Game  Is  Change 

(1981)  (ED  211  033)  (HE) 
•Hispanic  Culture  and  Literature:  An  Overview  (1983)  (RC) 
Hispanics  and  Employment  (1983)  (ED  234  102)  (UD) 
Hispanics  in  Math  &  Science:  Attracting  Student  Teachers  and 

Retraining  Experienced  Teachers  (1984)  (ED  260  870)  (RC) 
Home  Schooling  (1986)  (EA  019  452)  (EA) 
How  Children  Develop  Racial  Awareness  (1981)  (ED  232  761)  (PS) 
How  Foreign  Language  Study  Enhances  Career  Possibilities  (1987) 

(FL) 

How  to  Find  Good  Computer  Software  in  English  and  Language  Arts 

(1984)  (ED  250  692)  (CS) 
How  to  Make  School  Desegregation  Work-Some  Advice  from  the 

Research  (1981)  (ED  209  407)  (UD) 
How  to  Plan  arid  Implement  r>uccessful  Social  Studies  Inservice 

Programs  (1986)  (ED  274  611)  (SO) 
Human  Resource  Development:  An  Introduction  (1984)  (ED  240  398) 

(CE) 

Humanities  in  the  English  Classroom  (1986)  (ED  269  809)  (CS) 
Identification  of  the  Gifted  and  Talented  (1985)  (ED  262  523)  (EC) 
The  Imperative  for  Educational  Reform:  Implications  for  Special 

Education  (1984)  (ED  262  504)  (EC) 
The  Importance  of  the  Educational  Resources  Information  Center  for 

Health  and  Physical  Education  Teacher  Candidates  (1986)  (ED  277 

654)  (SP) 

The  Importance  of  the  Edcuational  Resources  Information  Center  for 

Teacher  Candidates  (1986)  (ED  277  655)  (SP) 
Improvement  in  Geography  Education  (1985)  (ED  264  164)  (SO) 
Improving  the  Mathematics  Skills  of  Low  Achievers  (1983)  (ED  237 

584)  (UD) 

Improving  the  Use  of  Elementary  Social  Studies  Textbooks  (1986) 

(ED  274  582)  (SO) 
Improving  Schooling  to  Reduce  Teenage  Pregnancy  (1985)  (ED  269 

517)  (UD) 

Improving  Student  Retention  in  Community  Colleges  (1986)  (ED  276 
493)  (JC) 

Improving  Writing  Skills  Through  Social  Studies  ( 1987)  (SO  018  432) 
(SO) 

In  Search  of  the  Meaning  of  Yeshiva  (1981)  (ED  198  788)  (HE) 
Increasing  Minority  Participation  in  the  Teaching  Profession  (1986) 

(ED  270  527)  (UD) 
Increasing  Science  Achievement  for  Disadvanuged  Students  (1985) 

(ED  253  623)  (UD) 
Institutional  Vitality  in  Higher  Education  (1982)  (ED  216  668)  (HE) 
Instruction  in  Awareness  of  Environnvntal  Issues  (1985)  (ED  259 

940)  (SE)  ^^.^ 

•  -  Obsolete  or  ^'Retired*'  d  /04.J 


Instructional  Television-Higher  Education  without  Commercial 
Interruption  (1981)  (ED  201  262)  (HE) 
Instiwtionally  Effective  Schools  (1981)  (ED  209  407)  UD) 
Integradng  the  Language  Arts  (1985)  (ED  263  627)  (CS) 
Interactive  Distant  Learning  Technology  for  Rural  and  Small  Schools: 
.  A  Resource  Guide  (1987)  (RC  016  428)  (RC) 
Interactive  Video  for  Special  Education  (1986)  (EC  200  568)  (EC) 
Interactive  Video  in  Vocational  Education  (1986)  (ED  268  304)  (CE) 
Invented  Spelling  and  Spelling  Development  (1986)  (ED  272  922) 
(CS) 

Issues  Affecting  High  School  Literarure  Program.s  (1986)  (ED  270 
783)  (CS) 

Issues  in  ESEA  Title  VU  Bilingual  Education  (1982)  (ED  219  485) 
(UD) 

Issues  in  Multicultural  Counseling  (1987)  (ED  279  995)  (CG) 
Job-Related  Basic  Skills  (1985)  (ED  259  212)  (CE) 
Jobs  of  the  Future  (1985)  (ED  259  216)  (CE) 
Keeping  Track  of  At  Risk  Students  (1987)  (UD  025  760)  (UD) 
Ubeling  Courses  and  Studentt  (1986)  <ED  273  337)  (JC) 
Unguage  Across  the  Curriculum  (1984)  (ED  250  699)  (CS) 
Urge  Scale  Writing  Assessment  (1984)  (ED  250  691)  (CS) 
Utin  American  Studies  (1985)  (ED  264  161)  (SO) 
Leadership  (1985)  (ED  268  063)  (SO) 

Leadership  SkilU  Among  the  Gifted  and  Talented  (1985)  (ED  262 
511)  (EC) 

Learning  in  the  Environment  (1983)  (SE) 
The  Learning  of  Mathematics  (1985)  (ED  265  050)  (SE) 
Learning  the  New  Basics  Through  Vocational  Education  (1984)  (ED 
252  693)  (CE) 

Legal  Issues  in  Minimum  Competency  Testing  (1985)  (TM  870  609) 
(TM) 

Legal  Issues  in  Testing  (1985)  (TM  870  610)  (TM) 
Lessoas  on  the  Federalist  Papers  (1987)  (SO  017  994)  (SO) 
Lessons  on  the  Northwest  Ordinance  of  1787  (1987)  (SO  018  526) 
(SO) 

Liberal  Arts  at  the  Community  College  (1983)  (JC) 
Library  Censorship  (1985)  (ED  264  165)  (SO) 
Limit^-English-Proflcient  Students  in  the  Schools:  Helping  the 

Newcomer  (1986)  (ED  279  206)  (FL) 
A  Look  at  National  and  International  Environmental  Education 

Conferences  (1983)  (SE) 
Mainstreaming  (1983)  (EC) 

Managing  Computer  Software  Collections  (1984)  (ED  254  213)  (IR) 
Managing  Disruptive  Student  Behavior  in  Adult  Basic  Education 

(1986)  (ED  272  700)  (CE) 
Mandatory  Retirement  of  Higher  Education  Faculty  (1981)  (ED  197 

693)  (HE) 

Measurement  Implications  of  "A  Nation  At  Risk''  (1985)  (TM  870 

611)  (TM) 

Measuring  Student  Outcomes  Through  the  Associate  Degree  (1986) 

(ED  269  116)  (JC) 
Measuring  Teacher  Attitudes  Toward  Mainstreaming  (1985)  (TM  870 

612)  (TM) 

Menial  Retardation  (1986)  (EC  200  566)  (EC) 

Mentorships  for  the  Gifted  and  Talented  (1985)  (ED  262  512)  (EC) 

Merit  Pay  (1983)  (ED  248  241)  (SP) 

Merit  Pay  for  Teachers  (1984)  (ED  259  453)  (EA) 

Meta-Analysis  Research  on  Science  Instruction  (1985)  (ED  259  939>  (SE) 

Meucomprehension  (1984)  (ED  250  670)  (CS) 

Methods  of  Securing  Alternative  Funding  for  Community  Colleges 

(1984)  (JC  870  421) 
Microcomputer  Courseware  Evaluation  Sources  (1985)  (ED  270  102) 

(IR) 

Microcomputers  and  Second  Language  Teaching.  Q  <Sc  A.  (1986)  (ED 

276  297)  (FL) 
Microcomputers  and  Young  Children  (1984)  (PS) 
Microcomputers  in  the  School  Office  (1984)  (ED  259  451)  (EA) 
Microcomputers:  Equity  and  (Quality  in  Education  for  Urban 

Disadvantaged  Smdents  (1984)  (ED  242  801)  (UD) 
Migrant  Education:  A  Quick  Look  at  ERIC  (1984)  (ED  259  872) 

(RC) 

Migrant  Student  Record  Transfer  System:  What  Is  It  and  Who  Uses 

It?  (1986)  (RC  016  433)  (RC) 
•Military  Curriculum  (1981)  (ED  237  790)  (CE) 
Minimum  Competency  Testing  (1986)  (TM  870  495)  (TM) 
Minimum  Competency  Testing  and  the  Handicapped  ([983)  (TM  870 

613)  (TM) 

Misassignment  of  Teachers  in  the  Public  Schools  (1986)  (ED  279 
634) (SP) 

Monitoring  the  Financial  Condition  of  Colleges  and  Universities 
(1984)  (ED  252  141)  (HE) 


ERIC 


Motivating  American  Indians  into  Graduate  Studies  (1986)  (RC  016 
436)  (RC) 

Motivating  Teachers  for  Excellence  (1984)  (ED  259  449)  (EA) 
The  Multidinwnsionai  Probiem  of  Articulation  and  Transfer  (1983) 

(JC  870  465)  (JC) 
Museums  and  Schools  as  Partnen  (1986)  (ED  278  380)  (IR) 
NarTwlology:  The  Study  of  Story  Structure  (1984)  (ED  230  698)  (CS) 
National  Commission  on  Excellence  in  Teacher  Education: 

Commissioned  Papen  from  the  Regional  Hearings  (1985)  (ED  256 

725)  (SP) 

The  Nature  of  Economic  Literacy  (1987)  (ED  018  522)  (SO) 
The  Nature  of  Geographic  Literacy  (1986)  (ED  277  601)  (SO) 
The  Need  for  Foreign  Language  (Competence  in  the  United  States 

(1986)  (ED  276  304)  (FL) 
Networking  and  Microcomputers  (1984)  (ED  253  256)  (IR) 
New  Access  Points  to  ERIC-CD  ROM  Venions  (1987)  (IK  052  005) 

(IR) 

The  Ninth  Grade-A  Precarious  Time  for  the  Dropout  (1987)  (UD 
025  652)  (UD) 

Older  Adults:  Counseling  Issues  (1984)  (ED  260  363)  (CG) 
The  Older  Language  Learner  (1987)  (FL) 

On  Second  Thought:  Using  New  Cognitive  Research  in  Vocational 

Education  (1986)  (ED  272  699)  (CE) 
The  Only  Child  (1984)  (ED  256  475)  (PS) 
Organization  Theory:  Implications  for  Design  (1980)  (ED  189  915) 

(HE) 

^Organizations  in  American  Indian  Education  (1983)  (RC) 
^Organizations  in  Rural  Education  (1983)  (RC) 
Organized  Labor  Education  and  Training  Programs  (1985)  (ED  259 
213)  (CE) 

Outdoor  Education  Activities  for  Elemenury  School  Students  (1984) 

(ED  260  873)  (RC) 
Outdoor  Education  for  Behavior  Disordered  Students  (1984)  (ED  260 

811)  (RC) 

Out  of  the  Fields  and  into  Computers  (1985)  (ED  259  873)  (RC) 
Outdoor  Education:  Definition  and  Philosophy  (1984)  (ED  267  941) 
(RC) 

An  Overview  of  Research:  Computers  in  Mathematics  Education, 

K-U  (1986)  (SE  047  634)  (SE) 
Overview  on  Excellence.  ERIC  Digests-Nos.  31-35  (1984)  (ED  252 

693)  (CE) 

Parent  Involvement  and  the  Education  of  Limited-English-Proficient 

Students  (1986)  (ED  279  205)  (FL) 
Parent  Involvement  in  Children's  Academic  Achievement  (1985)  (ED 

261  313)  (CG) 

Parent  Panicipation  and  the  Achievement  of  Disadvantaged  Snidents 

(1985)  (ED  259  040)  (UD) 
Parents  and  Schools  (1986)  (ED  269  137)  (PS) 
Parents  of  Gifted  Children  (1985)  (ED  262  527)  (EC) 
Parents*  Rights  and  Responsibilities  (1984)  (ED  262  499)  (EC) 
Parents'  Role  in  Transition  for  Handicapped  Youth  (1987)  (CE  047 

361)  (CE)  (RC  016  436)  (RC) 
Parents'  Roles  and  Responsibilities  in  Indian  Education  (1983) 
Part-Time  Faculty:  Higher  Education  at  a  Crossroads  (1984)  (HE  020 

643)  (HE) 

Part-Time  Teachers  in  Adult  and  Vocational  Education  (1984)  (ED 

240  400)  (CE) 
Peace  and  Nuclear  War  (1985)  (ED  264  163)  (SO) 
Peer  Counseling  (1985)  (ED  266  341)  (CG) 
Peer  Helping  Relationships  in  Urban  Schools  (1987)  (UD) 
Personal  Benefits  of  Foreign  Language  Study  (1986)  (ED  276  305) 

(FL) 

Personnel  Development  in  Special  Education:  Quantity  Versus  Quality 

(1984)  (ED  262  515)  (EC) 
The  Plain  English  Movement  (1987)  (CS  210  720)  (CS) 
Planning  a  Class  Camping  Trip  (1985)  (ED  260  883)  (RC) 
Planning  Faculty  Reduction  (1982)  (ED  228  925)  (HE) 
Planning  Staff  Development  Programs  for  Rural  Teachers  (1985)  (ED 

260  874)  (RC) 

Plugging  in  to  Computer  Bulletin  Boards  (1986)  (ED  278  381)  (IR) 

(ED  269  115)  (JC) 
Positioning  Community  Colleges  Via  Economic  Development  (1986) 
Post-Tenure  Faculty  Evaluation  (1987)  (HE  020  845)  (HE) 
•Postsecondary  Career  Education  (1982)  (ED  237  804)  (CE) 
Postsecondary  Options  for  Learning  Disabled  Students  (1983)  (EC) 
The  Preschool  Gifted  and  Talented  Child  (1985)  (ED  262  524)  (EC) 
Prcscrvicc/Inservice  Training  Option"  for  Rural  School  Personnel 

(1981)  (ED  232  797)  (RC) 
Private  Sector  Involvement  in  Vocational  Education  (1984)  (ED  259 

206)  (CE) 

Professional  Education  (1987)  (HE  020  843)  (HE) 

•  -  Obsolete  or  '^Retired"  C  <  >5- 


Professional  Management  and  Academic  Planning:  Some  Recent 

Considerations  (1980)  (ED  187  220)  (HE) 
Professional  Standards  in  Special  Education  (1983)  (EC) 
Professional  Training  for  Teachers  of  the  Gifted  and  Talented  (1984) 

(ED  262  525)  (EC) 
•Public  Relations  for  Foreign  Language  Teaching.  Q  <t  A.  (1981)  (ED 

232  482)  (FL) 

Public  School  Administration  on  Indian  Reservations  (1984)  (ED  260 
869)  (RC) 

Public  Service  in  Higher  Education:  Practices  and  Priorities  (1985) 

(HE  020  645)  (HE) 
The  Public's  View  nf  Higher  Education:  Implications  for 

Administrators  (1986)  (ED  273  225)  (HE) 
Qualities  of  Effective  Wr  ;.ig  Programs  (1984)  (ED  250  694)  (CS) 
Quality  Circles:  Implications  for  Training  (1983)  (ED  237  810)  (CE) 
Quality  Circles  in  the  Community  College  (1986)  (ED  271  181)  (JC) 
Quality  Control  in  Off-Campus  Degree  Programs  (1981)  (ED  206 

253)  (HE) 

The  Quality  of  Students  in  Teacher  Education  (1982)  (SP) 
Raising  Hispanic  Achievemcm  (1985)  (ED  256  842)  (UD) 
Reading  for  the  Gifted  (1985)  (ED  262  513)  (EC) 
Reading  Skills  Development  of  Hispanic  Students  in  American  Public 

Schools:  Some  Specific  Strategics  (1986)  (RC  016  438)  (RC) 
Recent  Research  on  Mathematics  Instruction  (1985)  (ED  266  019) 

(SE) 

Reducing  Stress  among  Students  (1987)  (HE  020  842)  (HE) 
Reentry  Programs  for  Dropouts  in  Adult  Settings  (1985)  (ED  259 
215)  (CE) 

Reforming  the  Urge  Urban  High  School  (198 1)  (ED  209  407)  (UD) 
Relationship  of  State  Departments  of  Education  with  Rural  Schools 

(1982)  (ED  232  796)  (RC) 
Research  in  College  Science  Teaching:  Cognitive  Levels  and 

Reasoning  (1985)  (ED  274  5 12)  (SE) 
Research  Related  to  Instructional  Materials  for  Science  (1985)  (ED 

265  013)  (SE) 

Resources  for  Involving  Parents  in  Literacy  Development  (1984)  (ED 
250  673)  (CS) 

Resources  on  Private  Seaor  Grantsmanship  (1981)  (ED  211  031) 
(HE) 

•Responses  of  English  Language  Arts  Professionals  to  '*A  Nation  at 

Risk"(1984)  (ED  250  690)  (CS) 
Retaining  Adult  Students  (1982)  (ED  237  800)  (CE) 
Retirement  Education  Programs  (1984)  (ED  240  399)  (CE) 
Retirement  Policy  (1984)  (ED  259  208)  (CE) 
Review  of  "Research^Within  Reach:  Science  Education"  (1984)  (ED 

259  938) (SE) 

A  Review  of  Reviews  of  Research  on  Computer  Assisted  Instruction 

(1984)  (IR  012  889)  (IR) 
The  Role  and  Efic-iiveness  of  Search  Committees  (1984)  (ED  243 

355)  (HE) 

The  Role  of  Review  in  Mathematics  Instruction  (1984)  (ED  260  891)  (SE) 
The  Role  of  the  School  Counselor:  Elementary  Level  (1985)  (CG  020 
270)  (CG) 

The  Role  of  the  School  Counselor:  Middle/ Junior  Level  (1985)  (CG 
020  271)  (CG) 

The  Role  of  the  School  Counselor:  Secondary  Level  (1985)  (CG  020 
272)  (CG) 

Role  of  Vocational  Education  in  Transition  Services  for  Handicapped 

Youth  (1985)  (ED  259  217)  (CE) 
Rural  Options  for  Gifted  Education  (1987)  (RC  016  418)  (RC) 
Safety  Hazards  in  Science  Classrooms  (1986)  (ED  274  556)  (SE) 
Salary  Equity  Issues  in  Higher  Education:  Where  Do  We  Stand? 

(1982)  (ED  222  162)  (HE) 
Schemau  (1982)  (ED  234  337)  (CS) 
•School  Based  Managemem  (1981)  (EA) 
School  Consolidation  (1985)  (EA  019  450)  (EA) 
School  Crime  and  Disruption  (1980)  (ED  209  407)  (UD) 
School  Health  Education  (1986)  (ED  269  375)  (SP) 
School  Learning  and  Corporation-School  Alliances  (1983)  (ED  239 

619)  (UD) 

Science  Teacher  Supply  and  Demand  (1983)  (ED  232  842)  (SE) 
Science-Related  Social  Issues:  Challenges  for  the  Social  Studies 

(1984)  (ED  253  467)  (SO) 
Science-Tcchnotogy-Society  in  the  Science  Curriculum  (1985)  (ED 

274  513)  (SE) 
Screening  for  Preschool  (1987)  (ED  281  607)  (PS) 
Secondary  School  Ethos  and  the  Academic  Success  of  yrban  Minority 

Snidents  (1982)  (ED  235  247)  (UD) 
Selected  Issues  in  Elementary  Guidance  (1984)  (ED  260  368)  (CG) 
Selecting  a  College:  A  Checklist  Approach  (1985)  (ED  266  339) 

(CG) 


BEST  COPY  AVAILABLE 


ERIC 


Selecting  Software  for  SpecUi  Education  Instruction  (1986)  (EC  200 
567)  (EC) 

Self-Study  in  Higher  Education:  The  Path  to  Excellence  (1984)  (HE 

020  640)  (HE) 
Semiotics.(1982)  (ED  234  339)  (CS) 

Serving  the  LD  Student  in  a  Vocational  Education  Classroom  (1984) 

(ED  262  50!)  (EC) 
Sex  Discrimination  Law  in  Higher  Education:  The  Lessons  of  the 

Past  Decade  (1985)  (HE  020  646)  (HE) 
Sex  Equity  in  Computer  Education:  Concerns  for  Social  Studies 

(1984)  (ED  253  466)  (SO) 
Shared  Services  for  Rural  and  Small  Schools  (1983)  (ED  259  874) 

(RC) 

Should  Your  College  Stan  a  Center  for  the  Delivery  of  Contract 

Training  Programs?  (1986)  (ED  270  138)  (JC) 
Small  School  Principals  and  Effective  School-Community  Relations 

(1984)  (ED  232  798)  (RC) 
The  Social  and  Psychological  Adjustment  of  Southeast  Asian  Refugees 

(1984)  (ED  252  638)  (UD) 
The  Social  Studies  and  **A  Nation  at  Risk'*  (1984)  (ED  253  464) 

(SO) 

Social  Studies  Research:  Theory  into  Praaice  (1985)  (ED  268  064) 
(SO) 

Software  Copyright  Interpretation  (1985)  (ED  261  649)  (IR) 
Software  Evaluation  for  the  Teacher  of  the  English  Language  Arts 

(1984)  (ED  250  697)  (CS) 
Some  Implications  for  Science  Education  from  National  Reports 

(1984)  (ED  259  937)  (SE) 
Spelling  (1984)  (ED  250  695)  (CS) 

Staff  **Bumout"  in  Child  Care  Settings  (1981)  (PS) 
State-Level  Agencies,  the  Curriculum,  and  Program  Duplication 

(1983)  (ED  227  799)  (HE) 
Strengthening  High  School  World  Studies  Courses  (1985)  (ED  264 

166)  (SO) 

Strengthening  Transfer  Opportunities  in  the  Community  College 

(1985)  (ED  261  756)  (JC) 

Student  Assessment-Humanities  (1984)  (JC  870  424)  (JC) 
Student  Assessment- Literacy  (1984)  (JC  870  425)  (JC) 
Student  Assessment-Mathematics  (1984)  (JC  870  423)  (JC) 
Student  Assessment-Science  (1984)  (JC  870  426)  (JC) 
Student  Assessment-Social  Science  (1984)  (JC  870  427)  (JC) 
Student  Discipline  Policies  (1984)  (ED  259  455)  (EA) 
Student  Evaluation  of  Teacher  Performance  (1984)  (TM  870  614) 
(TM) 

Student  Financial  Aid  and  Women  (1987)  (HE  020  841)  (HE) 
Student  Stress:  Effects  and  Solutions  (1985)  (HE  020  644)  (HE) 
Students*  Evaluations  of  Teaching:  An  Update  (1982) 
Students  in  Urban  Settings:  Achieving  the  Baccalaureate  Degree 

(1986)  (HE  020  648)  (HE) 

Studying  the  Future  through  Environmental  Education  (1984)  (SE) 
Successful  ERIC  Searching  for  HPRD  Professionals  and  Students 

(1987)  (ED  279  646)  (SP) 

^Tailoring  Vocational  Education  to  Adult  Needs  (1982)  (ED  237  802) 
(CE) 

Taxation:  Equity  and  Politics  in  Higher  Education  (1980)  (ED  183 
095)  (HE) 

The  ^TBILISI  +10"  International  Congress:  Background  (1986)  (ED 
277  543)  (SE) 

The  Teacher  as  Decision  Maker  (1983)  (ED  248  239)  (SP) 
Teacher  Certification  (1986)  (ED  277  685)  (SP) 
Teacher  Competency  Testing  (1983)  (TM  870  615)  (TM) 
Teacher  Competency:  What  Administrators  Can  Do  (1984)  (ED  259 

452)  (EA) 
Teacher  Education  in  ESL  (1987)  (FL) 

Teacher  Educators:  What  Do  We  Know?  (1986)  (ED  279  642)  (SP) 

Teacher  Mentoring  (1986)  (ED  271  477)  (SP) 

Teacher  Tenure  (1986)  (EA  019  456)  (EA) 

Teacher,  Principal,  and  Parent  Involvement:  The  Effective  School 

Movement  (1987)  (UD) 
Teacher  Wellness  .Programs  (1985)  (SP) 
Teaching  About  the  Soviet  Union  (1987)  (SO  018  423)  (SO) 
Teaching  About  the  United  States  Constitution  (1984)  (ED  253  463) 

(SO) 

Teaching  About  Africa  (1986)  (ED  278  602)  (SO) 
Teaching  About  Aging  (1984)  (SO) 

Teaching  About  Controversial  Issues  (1983)  (ED  253  461)  (SO) 
Teaching  About  Ethnic  Diversity  (1986)  (ED  273  539)  (SO) 
Teaching  About  Hazardous  Materials  (1985)  (ED  265  075)  (SE) 
Teaching  About  Japan  (1987)  (SO  ,01 8  090)  (SO) 
Teaching  Early  Childhood  Educators  and  Other  Adults  How  to  Use 
Computers  (1985)  (ED  269  137)  (PS) 

*  «  Obsolete  or  •^Retired" 


Teaching  About  the  Soviet  Union  (1987)  (SO  018  423)  (SO) 
Teaching  About  the  United  States  Constitution  (1984)  (ED  253  463) 
(SO) 

Teaching  English  to  the  Gifted  Student  (1986)  (ED  270  782)  (CS) 
Teaching  K-6  Science  in  Small  Schools  on  a  Financial  Shoesthng 

(1986)  (RC  016  429)  (RC) 
Teaching  Problem-Solving  and  Creativity  in  College  Courses  (1983) 

(ED  226  650)  (HE) 
Teaching  Problem-Solving:  Implications  from  Cognitive  Development 

Research  (1984)  (ED  240  918)  (HE) 
Teaching  Reading  to  Direct  Speakers  (1986)  (UD) 
Teaching  Science  and  Mathematics  to  At  Risk  Students  (1987)  (UD) 
Teaching  Wridng  to  Linguistically  Diverse  Students  (1986)  (ED  275 

792)  (UD) 

Technology  for  the  Gifted  and  Talented  (1985)  (ED  262  514)  (EC) 

Teenage  Pregnancy  (1985)  (ED  266  340)  (CG) 

Teenage  Suicide:  Identification,  Intervention,  and  Prevention  (1985) 

(ED  266  338)  (CG) 
Teleconferencing  in  Education  (1983)  (ED  254  214)  (IR) 
Television  Viewing  and  Reading  (1986)  (ED  272  855)  (CS) 
Testing  in  Literature  (1986)  (ED  267  435)  (CS) 
Testing  Speaking  Proficiency:  The  Oral  Interview  (1986)  (ED  276 

299)  (FL) 

Thinking  Skills  in  English-And  Across  the  Curriculum  (1984)  (ED 
250  693)  (CS) 

Time  on  Task  in  Vocational  Education  (1984)  (ED  252  693)  (CE) 
Training  Day  Care  Providers  (1987)  (ED  281  608)  (PS) 
Transactional  Theory  in  the  Teaching  of  Literature  (1987)  (CS  210 
721)  (CS) 

Trends  in  Integrating  Teaching  and  Testing  (1987)  (TM  870  576) 
(TM) 

Two- Year  Colleges  (1984)  (JC) 

Underachieving  Gifted  Students  (1985)  (ED  262  526)  (EC) 
Undocumented  Children:  An  Ongoing  Issue  for  the  Public  Education 

System  (1984)  (ED  260  871)  (RC) 
Unemployed  Youth:  Counseling  Issues  (1984)  (ED  260  362)  (CG) 
Urban  Magnet  Schools  and  Educational  Excellence  (1984)  (ED  253 

622)  (UD) 

*Using  Microcomputen  in  Elementary  Language  Arts  Instruction 

(1985)  (ED  264  575)  (CS) 

Using  Your  Microcomputer  to  Acquire  Special  Education  Information 

(1986)  (ED  262  503)  (EC) 

Utilizing  Available  Resources  at  the  Local  Level  (1983)  (RC  016 
435)  (RC) 

Videodiscs  in  Education  (1985)  (ED  270  103)  (IR) 
VIDEOTEX  1985:  Educational  Applications  (1985)  (ED  270  104) 
(IR) 

*Voc  Ed  &  CETA  (1981)  (ED  237  792)  (CE) 
Vocabulary  (1984)  (ED  250  696)  (CS) 

Vocational  Education  and  Defense  Preparedness  (1984)  (ED  259  209) 
(CE) 

♦Vocational  Education  in  Rural  America  (1982)  (ED  237  803)  (CE) 
Wellness:  A  Balanced  Lifestyle  (1986)  (HD  269  376)  (SP) 
What  Is  Down  Syndrome?  (1984)  (ED  262  505)  (EC) 
What  Is  Dyslexia?  (1984)  (ED  262  500)  (EC) 
What  Is  Linguistics?  (1986)  (ED  278  255)  (FL) 
What  First  Year  Teachers  Need  to  Know  (1984)  (ED  248  243)  (SP) 
What  Statistical  Information  Is  Available  on  Two- Year  Colleges:  A 

Summary  of  Research  Findings  (1985)  (ED  261  759)  (JC) 
Women  in  Higher  Education  Administration:  Status  and  Strategies 

(1981)  (ED  200  120)  (HE) 
The  Work  Experience  of  University  and  College  Administrators 

(1984)  (ED  259  690)  (HE) 
Working  With  Speakers  of  Non-Standard  English  in  the  Regular 

Classroom  (1987)  (FL) 
Writing  Instruction  for  Dialectally  Different  Youths  (1982)  (ED  212 

742)  (UD) 

Writing  Instruction  in  the  Two- Year  College  (1986)  (ED  272  258) 
(JC) 

The  1983  Educational  Reform  Repons  (1984)  (ED  252  636)  (UD) 


ERIC  Raady  Rafirancc  ^11 
January  1988 

(Revised  Feb.  1988) 


ERIC  Microfiche  Statistics 

(Resources  in  Education,  1966-1987} 


EDRS  Price 

Total 

Documents 

% 

Total 

Flche  Per 

For  Backflle  MF 

Year 

Accasslon  Rangt 

Documtnts 

Filmed 
• 

Filmed 

Fiche  Cards 
«  « 

Document 

{(Q  ,082/Fiche) 
•  •  • 

1966-1967 

ED-010  000- 

ED-012  348 

2,349 

2,347 

99,9 

4,426 

1 

83 

$  362,34 

1968 

ED-012  349- 

ED-021  151 

8,803 

6,946 

78.3 

13,679 

1 

97 

1.121.68 

1969 

ED-021  152- 

ED-031  604 

10,453 

8,331 

79.7 

1  5,833 

1 

31 

1 ,303,73 

1  970 

ED-031  605- 

ED-042  060 

10,456 

8,448 

80.8 

1  6,1  88 

1 

92 

1 ,327.42 

1971 

ED-042  061- 

ED-054  390 

12,330 

9,728 

78.3 

18,893 

2 

17 

1,543.23 

1972 

ED-054  391- 

ED-066  620 

12,230 

10,079 

82.4 

19,555 

1 

34 

1,603.52 

1973 

ED-066  621- 

ED-080  787 

14,167 

1  1,623 

82,0 

17,031 

1 

47 

1,336.54 

1974 

ED-080  788- 

ED-095  253 

14,446 

12,175 

84.3 

17,800 

1 

.46 

1,453.60 

1975 

ED-095  254- 

ED-1  10  594 

15,341 

13,390 

87.3 

13,338 

1 

43 

1,634,93 

1976 

ED-110  595- 

ED-127  413 

16,819 

14,660 

86,8 

20,831 

1 

.43 

1,713,07 

1977 

ED-127  414- 

ED- 142  684 

15,271 

13,842 

30.6 

19,911 

1 

.44 

1,632.72 

1978 

ED-142  685- 

ED-1  57  987 

15,303 

14,196 

92.8 

20,689 

1 

46 

1.636.50 

1979 

ED-157  988- 

ED-1  74  743 

16,756 

15,816 

34.4 

22,378 

1 

.41 

1,834.93 

1980 

ED-174  744- 

ED-1  90  736 

15,993 

15,436 

36.5 

22,645 

1 

.47 

1,856.83 

1981 

ED-190  737- 

ED-205  670 

14,934 

14,459 

36.8 

21,233 

1 

,47 

1,741.10 

1982 

ED-205  671- 

ED-219  495 

13,825 

13,203 

35.5 

13,213 

1 

,46 

1,575.45 

1983 

ED-219  496- 

ED-233  122 

13,627 

13,093 

36,1 

18,772 

1 

.43 

1,539.32 

1984 

ED-233  123- 

ED-247  369 

14,247 

13,977 

38,1 

13,651 

1 

.41 

1,61 1.38 

1985 

ED-247  370- 

ED-260  1  72 

12,803 

12,609 

38.5 

17,636 

1 

.40 

1.446.14 

1986 

ED-260  173- 

ED-272  646 

12,474 

12,220 

38.0 

16,630 

1 

.36 

1,363.50 

1987 

ED-272  647- 

ED-284  955 

12,309 

12,069 

98.7 

16,264 

1 

.35 

1,336.65 

TOTALS 

277,909 

248,653 

89.5 

373,322 

1.53 

$31,107.30 

*lnciudes  Level  1  (mtcroficht  and  paper  copy)  and  Leva!  2  (microfiche  cniy)  accessions.  Does  not  include  Lavel  3  accessions  (i.e.  those  not 
reproduced  by  ERIC).  Level  3  accassions  (once  as  high  as  21%)  are  currently  running  at  lets  than  3%  of  total  accessions. 

**The  majority  of  documents  (ebout  65%)  fit  on  one  microfiche  (98  frames).  The  average  number  of  microfiche  per  ED  accession  is 
currently  running  stable  at  1.4  fiche  per  accession. 

***The  price  of  $.0  82  per  fiche  card  was  effective  October  1,  1987.  Additional  price  increases  are  in  process. 
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Attachment  7 
Page  1  of  2 


Smartccm  II 

1.  Begin  Caminunication 

2.  Edit  Set 

3.  Select  File  Ccanraand 
A,B,C,D  -  Change  Drive 

Enter  Selection:  1 


FIRST  SCE^EEN 
Hayes  Microcatputer  Products,  Inc. 


*•  Receive  File 
*•  Send  File 
6.  Change  Configuration  9. 

0. 

Press  F2  For  Help 

Press  Fl  To  Return  Qn-Line 


Change  Printer  Status  (OFF) 
Select  Remote  Access  (OFF) 
Display  Disk  Directory  (OFF) 
End  QOTnunicatioiVProgram 


Dials  or  answers  {iione  with  Smarbnodem 


CUSER  SELECTS  OPTION  1 
TO  BEGIN  COMMUNICATION] 


Sinartccaji  II 

1.  Begin  Camiiunication 

2.  Edit  Set 

3.  Select  File  Command 
A,B,C,D  -  Qiange  Drive 

Enter  Selection:  1 
Enter  Label:  Z 

Caminunication  Directory:" 


Hayes  Microccnpater  Products,  Inc. 


*.  Receive  File  7. 
*.  Send  File  *. 
6.  Change  Configuration  9. 

0. 

Press  F2  For  Help 
0(riginate,  A(nswer,  D(ataj 
(301)  656-5558 


Change  Printer  Status  (OFF) 
Select  Remote  Access  (OFF) 
Display  Disk  Directory  (OFF) 
End  Catraonication/Prograin 


A  -  CotTp:iServe  Direct 
B  -  CcqpuServe  Telenet 
C  -  CciipuServe  Tymnet 
D  -  DJN/R  Telenet 
E  "  DJN/R  Tyntnet 
F  -  DJN/R  UNINEI 
G  -  KNCWIEDGE  INDEX  Tel 
H  -  KNOWLEDGE  INDEX  Ty^^ 
I  -  MCI  Mail 


L 


CUSER  TYPES: 
ORIGINATES 
TRANSMISSION] 


CUSER  TYPES: 
PHONE  NUMBER 
FOR  HULTILINK 
DIALING] 


J 

K 
L 
M 
N 
O 
P 

Q 
R 


QflG  EE  Telenet  S 

QAG  EE  Tymnet  T 

QAG  EE  UNINEI  U 

THE  SOURCE  Direct  V 

THE  SCURCE  Telenet  W 

THE  SOURCE  UNINET  X 

Transet  Mailbox  Y 

Z 


CotpuServe  Datapac 
DJN/R  Datapac 
KNCWIEDGE  INDEX  Data 
QAG  EE  Datapac 
THE  SOURCE  Datapac 
TEST  SET 
REMOTE  ACCESS 
Standard  Values 
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Attadhinent  7 
Page  2  of  2 


THIRD  SCP'F^ 


10:20  am 


Tuesday  September  13,  1988 


MLBBS  Version  1.74  (C)  1983,1984  The  Software  Link,  Inc. 
Connec+-^  09-13-1988  10:27:04 

Welcome  to  the  ERIC  Network  Multilink  Bulletin  Board! 

Use  CTRL-S  to  paiise  a  listing;  any  other  key  to  abort. 

NOTE  CAREFULLY  THAT  ALL  GCMMZ^NDS  MUST  BEiGIN  WITH  A  PERIOD! 

*       TYPE  .NEW  FOR  ERIC  NETWORK  NEWS  RELEASES  *** 

Please  enter  your  first  and  last  naitie:  Elizabeth  Pu<^ 

Your  name  is  ELTZABBffl  HIGH.  Is  that  correct?  y 

•mank  you,  Elizabeth.  Please  stand  by. . . 
Checking  user  file. . . 


[USER  TYPES: 

PERSONAL  PASSWORD. 

(IT  WILL  NOT  APPEAR  ON  THE  SCREEN.)! 


ERIC 
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Attachinent  8(A) 
Page  1  of  1  


'Vy  TTI X  Lritish  Education  Index 
MJ  M^j  1    The  Brotherton  Library 

Leeds 

LS2  9JT 

Tel  C0532)  431751  eXt  '^/6I02 

15th  February  1988 


Dear  Ted, 

As  yon  know  we  been  holding  up  progress  reports  on  the  Index  online  service 

until  we  had  something  definite  to  report.      We  have  now  received  a  letter  from  Dona  Holloway 
saying  the  they  intend  to  make  our  database  available  for  public  use  from  June  1988 •  Our 
complete  files  will  be  put  up  for  experimental  use  as  soon  as  we  can  get  them  into  the 
hands  of  DIALOG,  and  Phil  Sheffield  will  be  attending  to  this  in  the  near  future.  DIALOG 
appears  to  have  had  a  certain  amount  of  trouble  (some  of  it  their  own  making)  in  putting 
together  files  from  three  different  origins,  and  making  allowance  for  certain  local  practices 
which  is  understandable  enough.      However  it  would  appear  that  they  have  done  -this  at  last. 
We  have  no  details  of  the  service  yet,  but  we  will  forward  all  information  to  you  as  soon  as 
it  becomes  available. 

We  have  scheduled  publication  of  British  Education  Thesaurus  (BET),  for  the  first 
week  of  July,  and  we  will  forward  a  copy  to  each  member  of  the  InterSd  Group  as  soon  it  is 
ready.     We  hope  for  a  volume  of  c.4.00  pages  containing  the  alphabetical  listing  of 
descriptors  together  with  the  rotated  display,  and  we  will  price  it  at  about  £40-00  (postage 
included).     Joan  Harder  has  a  deadline  of  mid-March  for  final  adjustments,  so  she  will  have 
her  hands  full  for  the  next  few  weeks. 

Best  wishes  to  all, 
J.R.V.  Johr.stoA 

Ted  Brandhorst  1/ 
Director 

ERIC  Processing  and  Reference  Facility 
cc  Elizabeth  Oley 

Maureen  Davis 

Joan  Harder 

Phil  Sheffield 
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ANNOUNCEMENTS 


BRITISH  EDUCATION  INDEX  Online  in  August 


This  month  you  will  have  access  to  a  new- 
international   education   resource  on 
DIALOG    when    BRITISH  EDUCATION 

INDEX  (File  121)  goes  online.  Ml  aspects 
and  fields  of  education  trom  preschool  to 
adult  and  higher  education  are  represented 
in  the  database.  The  file  consists  of  two  sub- 
files: British  Education  Index  (BEl)  contains 
bibliographic  references  to  significant  jour- 
nal literature  relating  to  education  and  the 
teaching  of  curriailar  subjects,  and  British 
Education  Theses  Index  (bktI)  contains  cita- 
tions for  theses  relevant  to  education  that 
have  been  accepted  and  deposited  at  U.K. 
and  Irish  universities  and  poUtechnic  institu- 
tions. (About  20  percent  of  the  records  are 
from  the  RETl  subfile.)  BEl  corresponds  to 
the  printed  Biitish  Education  Index,  and  BETI 
to  the  microfiche  Bntish  Education  Theses 
Index. 

BEl  is  produced  by  the  bniversity  of 
Leeds,  which  assumed  responsibilit}'  tor  the 
data  from  the  British  Librar\'  in  1986.  BETl 
is  produced  by  the  Librarians  of  Institutes 
and  Schools  of  Education.  Data  for  the  BEl 
subfile  come  from  over  250  English-lan- 
guage periodicals  published  in  the  British 
Isles  and  from  ccnain  intemario"  illy  pub- 
lished periodicals.  The  broad  subject  and 
geographical  coverage  of  the  indexed  litera- 
ture ranges  from  topics  such  as  the  cost-effec- 
tiveness of  educational  radio  in  Nepal  to 
teacher  education  in  England  and  Wales. 

Uses.  Records  in  BRITISH  EDUCATION 
INDEX  have  applications  to  educational  re- 
search, curriculum  planning  and  evaluation, 
educational  management,  professional  de- 
velopment, and  many  other  education-re- 
lated areas.  The  following  is  a  sampling  of 
the  varied  specialty  fields  available  for  search- 
ing in  the  file: 

★  Teacher  appraisal 

★  Computers  in  education 

★  Peer  teaching 

★  Teacher  education 

★  Special  education  needs 

★  Second  language  learning 

★  Multicultural  education 

★  Universit)^  admission  criteria 

★  Community  education 


Search  Highlights,  Both  bei  and  BETl 
records  may  be  searched  together,  or  a  search 
may  be  restricted  to  one  of  the  subfiles.  To 
specif}'  results  from  the  BEI  subfile,  SELECT 
terms  or  set  numbers  with  the  /notheses 
sufEx;  for  records  from  only  the  BETl  subfile, 
use  the  /THESES  suffix,  e.g., 

7SELECT  PHYSICAL{W)EOUCAT10N/  NOTHESES 
7SELECT  Sl/THESES 

Each  of  the  subfiles  can  also  be  specified 
with  the  Subfile  (SF-)  prefix;  both  abbrevi- 
ations (BEI  and  BETI)  and  tlill  names  are 
indexed,  e.g., 

7SELECT  PHYSICAL(W)EDUCATI0N 

AND  SF^BRITISH  EDUCATION  INDEX 
7SELECT  S1  AND  SF^BETl 

Full  bibliographic  information  is  provided 
for  each  record.  All  of  the  key  elements 
needed  to  identify'  a  panicular  publication 
are  searchable.  Records  include  basic  infor- 
mation such  as  author,  tide,  journal  name, 
publisher,  countn'  and  date  of  publication, 
and  International  Standard  Serial  Number 
(ISSN )  or  International  Standard  Book 
Number  (ISBN).  Conferences  can  be 
searched  bv  title  with  the  CT=  prefix  and 
individual  words  from  the  title. 


Subject  access  is  av  ailable  with  descriptors 
(/DE),  whic;*are  indexed  by  individual  words 
and  bv  complete  phrases.  Another  form  of 
subject  indexing  is  identifiers  (/ID),  which 
are  noncontroUed  (not  from  a  predetermined 
vocabulary  list)  terms  such  as  country*  names 
cited  in  the  record  or  other  subject  terminol- 
ogy'- 

Figure  9  is  a  sample  record  trom  BRITISH 

EDUC.\TION  INDEX. 

Details.  BRITISH  EDUCATION  INDEX  bc-^ 

gins  \\'ith  approximately  46,000  records,  of 
which  approximately  37,000  records  are  in 
the  British  Education  Index  subfile  from 
1976  fonvard,  and  9,000  records  are  in  the 
British  Education  Theses  Index  from  1950 
forward.  The  BEI  subfile  will  be  updated 
quarterlv  with  approximately  1,000  records 
per  update;  BETI  will  be  updated  annually 
with  about  1,000  records  per  year.  The  price 
for  searching  the  file  is  50.75  per  minute 
(S45  per  hour)  and  S0.25  per  M  record 
TYPEd,  DlsrL.Wed,  or  PRiNTed.  The  file  will 
be  available  through  the  Classroom  Instruc- 
tion Program.  It  is  being  added  to  the 
educat"  (Education),  INFOSCI  (LibraM^ 
and  Information  Science),  L.\NGU.\d^f 
(Language  and  Linguistics),  PSYCH 
(PsycliologA'),  and  SOCSCI  (Social  Science) 
categories  for  use  with  DlALlNDEX'^'  and 
OneSearch.="'  A  Bluesheet  for  File  121  is 
included  with  this  month's  Chronolog.  C3 


Figure  9.    BRITISH  EDUCATION  INDEX  (File  121)  Sample  Record 


00101254    SUBFILE:  British  Education  Index  (BEI) 

From  visions  to  realities  changing  conditions  for  the  Danish  teaching  profession  throughout 
the  1980s 
Wagner  Kurt 

European  Journal  of  Education:  Vol.21  ,no.2:d6 
1986 

LANGUAGE:  English  COUNTRY  OF  PUBLICATION:  England 
NOTES: 

Primary  Secondary  Educattor\,  Higher  Education 
DESCRIPTORS:  Educational  Policy;  Teaching  Profession:  Teacher  Education;  Teacher  Supply 
and  Demand 
IDENTIFIERS:  Denmark 
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Information  Retrieval  Service 


FILE  DESCRIPTION 

BRITISH  EDUCATION  INDEX  (BEI)  is  the  database  equivalent  of  the  printed  British  Education  Index  (BEI)  and 
the  microfiche  British  Education  Theses  Index  (BETI).  BEI  contains  the  subject  descriptions  of,  and  bibliographic 
references  to,  significant  journal  literature  relating  to  education  and  the  teaching  of  curricular  subjects,  while  BETI 
similarly  indexes  thesis  literature.  The  files  form  part  of  ERIC  International,  a  cluster  of  educational  databases  comprising 
the  British,  Australian,  and  Canadian  education  indexes. 

SUBJECT  COVERAGE 

The  database  covers  all  aspects  and  fields  of  education  from  preschool  to  adult  and  higher  education,  normally  qualified 
by  age  or  educational  levels.  The  range  of  interest  within  indexed  journals  results  in  broad  subject  and  geographical 
coverage.  Among  the  more  popular,  general  indexing  terms  are  the  following: 


Cognitive  Development 
Computer  Assisted  Learning 
Curriculum 
Educational  Policy 
Educational  Psychology 
Educational  Technology' 
English  (Second  Language) 


Language  Acquisition 
Management  in  Education 
Multicultural  Education 
Physical  Education 
Science  Education 
Special  Educational  Needs 
Teacher  Education 


SOURCES 


BEI  attempts  to  list  every  significant  article  of  permanent  educational  interest  appearing  in  over  250  English-language 
periodicals  published  in  the  British  Isles  and  in  certain  internationally  published  periodicals.  The  number  of  journals 
and  the  type  of  literature  indexed  are  subject  to  constant  evaluation  and  expansion.  BETI  records  all  theses  relevant  to 
education  accepted  and  deposited  at  UK  and  Irish  universities  and  pohtechnics. 

DIALOG  FILE  DATA 


Inclusive  Dates: 


Update  Frequency: 
File  Size: 


ORIGIN 


BEI:  1976  to  the  present 
BETI:  1950  to  the  present 

BEI:    Quarterly  (approximately  1,000  records  per  quater) 
BETI:  Annually  (approximately  1,000  records  per  vear) 
46,000  records  as  of  July  1988 


BEI  is  produced  by  the  University  of  Leeds,  which  assumed  responsibility  for  the  data  from  the  British  Library  in 
1986.  BETI  is  produced  by  the  librarians  of  institutes  and  schools  of  education. 

Questions  concerning  file  content  should  be  direaed  to: 


The  Editor 

British  Education  Index 
The  Brothenon  Library 
The  University  of  Leeds 
Leeds  LS2  9JT 
United  Kingdom 

No  ipcctai  terms  or  cc  'itiom. 


Telephone: 
Telex: 


0532-431751 
556473  UNILDS  G 


(August  1988) 


O  „      ©Dialog  Infonnation  Services,  Inc.,  1988.  AJl  rights  reserved.  DIALOG  is  the  Servicemark  of  Dialog  Information  Scr\'iccs,  Inc. 
|EI\JjC        ^cg-  U.S.  Parent  and  Trademark  Office.  Dialog  Information  Services,  Inc.  is  a  subsidiary  of  Lockheed  Corporation. 
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ERIC 


FILE  121 


BRITISH  EDUCATION  INDEX 
DIALOG  FILE  121 


SAMPLE  RECORDS 


Dialog  Accession  NumtMK 

U 


BEI  RECORD 


AU> 


/NT- 


00132522     SUBFILE I  British  Education  Index  (BEI)- 
Intpoduclng  coHputcP-based  learning  ■ 
-Laurlllapd  Diana 
-Open  Learning;  Vol.1, no. 1:Feb  86 
PUBLICATION  YEAR(S):  1986- 


-SF- 


-PY=: 


PHYSICAL  DESCRIPTION:  p10-12 
-LAMGUAGE:  English     COUNTRY  OF  PUBLICATION:  England  '  CP^ 

MOTES: 
"-Adult  Education 
DESCRIPTORS: 

Induatpy  and  Education;  Conputep  Assisted  Learning;  Teaching  Methods-^/DE 


BET!  (THESIS)  RECORD 


DIALOG  Accession  NufDbef 

L-^00008551     SUBFILE:  Bpitish  Education  Theses  Index  (BETI)- 
Childpen's  use  of  context  in  peading  m 
-Potter  F.M. 
Thesis  (Ph.D.)  -  Leicestep,  19^^^. 

PUBLICATION  YEAR(S):  1982  *  

DESCRIPTORS: 


-SF  = 


AU 


Reading  -  Research;  Reading  -  Tests  and  Scales - 


-PY« 
-/DE 


SEARCH  OPTIONS 


BASIC  INDEX 


SEARCH 

DISPLAY 

SUFFIX  + 

CODE 

FIELD  NAl^E 

INDEXING 

SELECT  EXAMPLES 

/DE 

DE 

Descriptor^ 

Word  & 

S  TEACHING(W)METH0DS/DE 

Phrase 

S  COMPUTER  ASSISTED  LEARNING/DE 

/ID 

10 

Identifier^ 

Word  & 

S  PROFrClENCY(W)TEST?/iD 

Phrase 

S  RASCH  MODEL/ID 

/NA 

NA 

Named  Person^ 

Word 

S  (AKROYD(W)EDWARD)/NA 

/NT 

NT 

Note 

Word 

S  ADULT(W)EDUCAT!ON/NT 

m 

Tl 

Title 

Word 

S  COMPUTER{W)BASED(W)LEARNINGrn 

+  lf  no  suffix  is  specified  j//  Basic  IrKtex  fields  are  searched. 

Ulso  /DF. 
2a1so  /IF. 

^Also  searchable  using  NA». 


(August  1988) 
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BRITISH  EDUCATION  INDEX 
DIALOG  FILE  121 

ADDITIONAL  INDEXES 


FILE  121 

(August  1988) 


SEARCH 

DISPLAY 

PREFIX 

CODE 

RELD  NAME 

INDEXING 

SELECT  EXAMPLES 

— 

AN 

DIALOG  Accession  Number 

AU 

Author 

Phrase 

S  AUssLAURILLARD  DIANA? 

BN« 

BN 

International  Standard  Book 

Phrase 

S  BN*0112703976 

Numt>er  (ISBN) 

CA= 

CA 

Classification  Number 

Phrase 

S  CA-BF318 

CP« 

CP 

Country  of  Publication 

Word  i 

S  CPsENGLAND 

Phrase 

S  CP* GERMANY.  WEST 

CS= 

CS 

Corporate  Source 

Word 

S  CS*  (AUULT(W)tDUCATION(W)INSTlTUTc) 

CT= 

CT 

Conference  Title 

Wbrd 

S  CT=  (INTERNAT10NAL(W)HEALTH(W)eXHlBmr'  1) 

ED= 

EG 

Edition 

Word 

S  ED-YOUTH 

FN 

RIe  Name 

JN= 

JN 

Journal  Name 

Phrase 

S  JN=OPEN  LEARNING 

LA« 

LA 

Language 

Phrase 

S  LA=s  ENGLISH 

NAs 

NA 

Named  Person* 

Phrase 

S  NA=ARNOLD  MATTHEW? 

PU  = 

PU 

Place  of  Publication.  Name 

Wbrd 

S  PU=(ALLEN(1N)UNWIN) 

of  Publisher 

PY= 

PY 

Publication  Year 

Phrase 

S  PY=1986 

SF= 

SF 

Subfile 

Phrase 

S  SF»BEI 

SO 

Source^ 

SN« 

SN 

International  Standard  Serial 

Phrase 

S  SN=  307641 33 

Number  (ISSN) 

UD= 

Update 

Phrase 

S  UD=9999 

*Also  searchable  using  /NA. 

^Display  varies  according  to  document  type. 

LIMITING 


Sets  and  terms  may  be  limited  by  Basic  Index  suffixes,  i.e..  /DE.  /OF.  /ID.  /IF.  /NA.  /NT.  /Tl.  e.g..  S  S3/TI).  as  well  as  by  the  features 
listed  below: 

SUFFIX 

FIELD  NAME 

EXAMPLES 

None 
None 
/THESES 
/NOTHESES 

DIALOG  Accession  Number 
Publication  Year 
TTieses  (BETI)  records 
Non-theses  (BEI)  records 

S  S3/0001 3347-99999999 
S  85/1986:1988 
S  S7/THESES 
S  S9/N0THESES 

SORTING 


SORTABLE  FIELDS 

EXAMPLES 

Online  (SORT)  and  offline  (PRINT) 
AN.  AU,  JN.  PY.  Tl 

SORT  S5/ALL/AU/PY.D 
PRINT  S7/5/ALLyAU/TI 

OUTPUT  OPTIONS^ 
USER*DEF1NED  FORMAT  OPTIONS 


User-defined  fomnats  may  be  specified  using  the  display  codes  indicated  in  the  Search  Options  tables,  e.g..  TYPE  S3/AU,TI.SO/l-5. 


PRE-DEFINED  FORMAT  OPTIONS 


NUMBER 


Fonnat  i 
Format  2  and  5 
Fonnat 
Format  S 
Format  8 
Format  K 


RECORD  CONTENT 


DIALOG  Accession  Number 
Full  Record 
Bibliographic  Citation 
Title 

Title  and  Indexing 

KWIC  (Key  Word  In  Context)  displays  a  window  of  text:  may  be  used  by  itaell  or  with  another  format 


DIRECT  RECORD  ACCESS 


FIELD  NAME 

EXAMPLES 

DIALOG  Accession  Number 

TYPE  0O1 32522/5 

DISPLAY  0OOO6795/AU.TI 

PRINT  00122644/5 

tTAG  may  be  used  for  tagged  fields,  e.g. 

TYPE  S3/3.DE/1-5  TAG. 
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CANADIAN       y^r^^  ASSOCIATION 
EDUCATION  CAN ADiENNE 

ASSOCIATION      ^^^T^^^^^  D'EDUCATION 

July  15,  1988 


Dear  Inter-Ed 

Humble  apologies  for  the  long  deep  silence  from  Canada  on  the  CEI  and  our 
Database  Project.    I  have  been  hoping  to  be  able  to  write  to  you  with  some 
resolution  of  our  attempts  to  get  on-line  for  over  a  year,  but  that  goal  has  been 
very  elusive  —  until  recently.    We  finally  have  a  rather  unexpected  conclusion  to 
what  has  been  a  five-year  project! 

We  have  had  an  offer  from  Micromedia  Ltd,,  a  small  commercial  Canadian 
database  producer,  to  take  over  the  Canadian  Education  Index  and  the  Directory  of 
Education  Studies  in  Canada.    Micromedia  is  'wel 1 -known  in  Canada  for  Us  corner  on 
the  Canadian  information  market  in  that  they  already  produce  the  Canadian  Business 
I ndex ,  Canadian  News  Index,  Canadian  Statistics  Index,  Canadian  Magazine  Index, 
and  Microlog  (government  documents).    And  now,  they  will  be  adding  the  Canadian 
Education  Index  to  this  list. 

The  last  several  months  have  been  spent  negotiating  a  transfer  agreement 
with  them  which  is  to  go  into  effect  on  August  1,  1988.    I  will  be  going  to 
Micromedia  as  Ccl  Editor  to  assist  in  the  transition. 

The  essential  ingredients  of  the  transfer  agreement  are: 

1)  Micromedia  will  catch  up  the  backlog  of  CEI  indexing  (now  about  li  yrs.) 
within  one  year  of  the  transfer, 

2)  Micromedia  will  offer  the  database  to  several  on-line  vendors,    DIALOG  has 
already  indicated  an  interest,  and  attempts  will  be  made  to  place  the 
database  on  a  vendor  system  offering  French  language  access  to  users. 

3)  Micromedia  will  use  the  bilingual  Canadian  Education  Thesaurus  (draft  to  be 
ready  Sept,  1st  1988)  as  the  indexing  authority  for  CEI  data-  as  soon  as  it 
can  be  applied  to  the  beg'^nning  of  an  annual  volume.    Unfortunately,  due  to 
the  way  Micromedia  will  be  tackling  the  backlog,  it  will  be  mid  1989  before 
the  CET  becomes  the  functioning  authority  for  CEI  data.    Furthermore,  under 
our  agreement,  Micromedia  isn't  obligated  to  publish  for  distribution  the 
first  editon  of  the  CET  until  the  first  cumul ation  it  supports  is  in  print 
(mid  1990). 
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4)  Micromedia  will  continue  to  produce  a  print  product, 

5)  Micromedia  will  incorporate  the  Directory  of  Education  Studies  in  Canada 
(principally  graduate  theses  in  education)  into  the  Canadian  Education 
Index  and  discontinue  the  Directory  as  a  separate  titTe, 

6)  Micromedia  will  offer  document  delivery  for  as  many  CEI  database  materials 
as  they  have  copyright  clearance  to  reproduce, 

7)  Brief  annotations  will  be  introduced  for  all  database  materials  (except 
book  reviews)  once  the  backlog  has  been  eliminated, 

8)  Micromedia  will  introduce  a  CEI  CO-ROM  product  within  about  two  years  of 
the  transfer. 

9)  Micromedia  would  like  the  Canadian  Education  Association  to  use  its 
contacts  to  encourage  the  continued  co-operation  of  the  education  community 
with  Micromedia  as  the  new  publisher  of  CEI. 

10)       An  Editorial  Advisory  Committee  (max.  9  individuals)  will  be  selected  by 

the  CEA  to  advise  both  CEA  and  Micromedia  on  issues  relating  to  the  quality 
and  content  of,  and  access  to,  CEI  data. 

These  terms  will  accomplish  all  of  the  aspirations  (and  more)  that  we  had 
tor  CEI  under  the  Database  Project,  as  well  as  eliminating  the  oppressive  backlog 
that  has  developed  because  of  the  project. 

We  had  certainly  never  expected  to  be  transferring  the  Index  and  Directory 
to  another  organization  as  part  of  the  project,  let  alone  to  a  commercial 
interest.    Briefly,  I'll  describe  how  this  came  about. 

A  report  had  been  put  before  the  CEA  Board  last  September  proposing  that  we 
produce  the  Index  in-house  on  a  microcomputer  system.    The  estimates  suggested 
that  this  would  cost  in  the  environs  of  $250,000  per  year  (the  first  year  would  be 
slightly  more  because  of  equipment  acquisitions).    The  prospect  of  raising  this 
kind  of  money,  and  on  an  on-going  basis,  was  never  that  encouraging,  especially 
given  the  politics,  in  Canada,  of  a  national  project  in  an  area  that  is 
constitutionally  provincial.    However,  we  began  to  make  contact  with  pertinent 
funding  programs  and  to  draft  letters. 

Late  in  1987,  three  commerical  database  producers,  who  had  been  aware  of 
our  project  for  some  time,  approached  the  Association  with  proposals.    Two  of 
these  offers  were  straight  fee-for-service  arrangments  which  would  still  have 
required  the  Association  to  secure  si'ostantial  annual  funding  to  cover  the  fees. 
Micromedia,  the  third  firm,  offered  to  take  over  the  CEI  at  no  cost  to  the 
Association. 

Given  the  backlm  problem,  the  anticipated  struggle  for  adequate  funds,  and 
sheer  project  fatigue  (from  five  years  of  the  Database  Project),  Micromedia's 
offer  was  a  welcome  one.    Micromedia  will  be  making  a  substantial  investment  in 
the  CEI.    It  is  expected  to  operate  at  a  loss  for  a  time  following  the  transfer, 
but  Micromedia  feels  they  can  bring  the  CEI  up  to  self-sufficiency. 


erJc 


-75- 


Q  r 


EAB-8/9,  1988 


Attachment*  8  (D) 
Page  3  of  3 


I'm  quite  optimistic  that  the  transfer  to  Micromedia  could  be  advantageous 
for  Inter-Ed,    Micromedia  is  the  (contractual)  DIALOG  customer  service 
representative  for  Canada,  and  they  already  have  a  file  on  the  DIALOG  system  - 
Canadian  Business  and  Current  Affairs  -  which  is  a  combination  of  two  of  their 
print  indexes.    As  added  encouragement,  we  wrote  Inter-Ed  into  our  agreement  with 
Micromedia: 

"As  producer  of  the  CEI,  Micromedia  will  continue  to  participate 
in  the  information-sharing  and  development  initiatives  undertaken 
by  the  Inter-Ed  group,  comprising  of  the  American  ERIC  system, 
the  British  Education  Index,  CEI  and  the  Australian  Education  Index," 


Micromedia  plans  to  have  our  retrospective  data  converted  to  an 
intermediate  file  format  by  June  1989-    At  that  time  (if  not  before), 
they  will  begin  to  offer  the  file  to  vendors.    I  know  Micromedia  will  be 
interested  to  know,  in  this  regard,  if  "International  ERIC"  is  still  a 
possibility  -  otherwise  the  CEI  will  probably  be  subfiled  under  a  Micromedia 
database. 

Since  our  initial  meeting,  we*ve  all  been  rather  absorbed  with  our  various 
evaluations,  thesauri,  database  mountings,  on-line  projects  and  new  services.  Do 
you  think  there  might  be  scope  in  1989  to  reconsider  comparing  our  field-by-field 
coding  idiosyncracies  toward  some  common  ground? 

Sorry  I've  been  poor  about  communicating,  but  at  long  last  there's 
something  to  say. 

Yours  truly 


Maureen  Davis 
Index  Editor 

P.S.  My  future  address  is: 

Maureen  Davis 
CEI  Editor 
Micromedia  Ltd. 
158  Pearl  St. 
Toronto,  Ont. 
Canada  M5H  1L3 
(416)  593-5211 
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^The 
Oryx 

Press 


Suite  103 

2214  North  Central  at  Encanto 
Phoenix.  Arizona  85004 
(602)  254-6156 


August  15,    19  8  8 


CUE  SOURCE  JOURNAL  UPDATE 
SEP88 


Additions 


EA  Journal  of  Curriculum  and  Supervision 

IR  Library  Administration  &  Manageraent 

IR  Information  Management  Review 

IR  RSR  Reference  Services  Review 

TM  Applied  Psychological  Measurement 

SE  Journal  of  Agronomic  Education  (JAS) 

SE  Children  and  Animals 

UD  Sage:  A  Scholarly  Journal  on  Black  Women 
Deletionr 


EA  Administrator's  Notebook 

SA  American  School  and  University 

EA  Canadian  Administrator 

EA  Government  Union  Review 

EA  Independent  School 

EA  Issues  in  Education 

EA  Journal  of  Educational  Administration  and  History 

EA  Journal  of  Educational  Public  Relations 


UD     Child  and  Youth  Services 

UD    Journal  of  Educational  Equity  and  Leadership 


IR    Perspectives  in  Computing 


SE  Aerospace 

SE  Alternatives 

SE  Conservationist 

SE  Geo times 

SE  High  School  Journal 

SE  Impact  of  Science  on  Society 

SE  National  Wildlife 

SE  Professional  Engineer 

SE  SASTA  Journal 

SE  Sea  Frontiers 

SE  Studies  in  Science  Education 

Telephone:  (602)  254-6156  •  Telex:  91 0-951-1333  •  Cable  Address:  ORYXPHX  •  Alanet:  ALA  0978  •  Source:  BCJ  387 
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Oryx 

Press 


Suite  103 

2214  North  Central  at  Encanto 
Phoenix.  Arizona  85004 
(602)254-6156 


NAME  CHANGES 


CUE  SOURCE  JOURNAL  UPDATE 
SEP88  (Continued) 


IR    Top  of  the  News  to  Journal  of  Youth  Services  in  Libraries 


There  was  some  discussion  at  the  Tech  meeting  about  including  the  dates 
of  coverage  for  each  journal  in  the  Source  Journal  Index.  However, 
there  is  still  some  question  as  to  exactly  what  date  information  should 
be  included  and  why.     — Should  the  first  journal  date    (volume  and  nuin- 
ber,   etc.)  be  used  or  should  the  date  when  a  clearinghouse  began  index- 
ing the  journal  be  used?     And  to  whom  will  this  information  be  useful 
and  why? 

If  you  have  any  ideas  about  this  matter,   please  let  me  know. 

Maoon  Kinzie 
CUE  Coordinator 


Telephone.  (602)  254-6156  •  Telex:  910-95M333  •  Cat3le  Address:  ORYXPHX  •  Alanet:  ALA  0978  •  Source:  BCJ  387 
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GRAND 
TOTAL  TO  RIE 
YEAR-TO-DATE 

coc^co0l0^nc^c**mcococ3^onm 

5,002 

NET  TCOiAL 

TO  RIE 
THIS  ISSUE 

H 

=  1,005 

REMOVED 
(DUPS, 
REJECTS.  ETC.) 
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REMOVE  LIST  (48) 

A.    Duplicates  (8)* 

1.    Resutgnission  of  Clearincdicuses  Own  Input  (2) 

Duplicates  Detected  Duplicate  of 

SP  029  784  ED  255  483/SP  025  853 

UD  025  965  ED  200  686/UD  021  336 


Originally 
Announced  in  RIE 

AUG85 

ADG81 


2.  Duplicates  Appearing  in  RIE  Three  Months  or  More  Aao  (2^ 

Originally 

Djplicate^  TVa^iTrH-pH  Duplicate  of  Announced  in  RIE 

RC  016  507  ED  272  644/UD  025  046  DEC8.6 

UD  025  955  ED  283  633/RC  016  218  NOV87 

3.  Duplicates  ^rr^^^riTTT  in  March,  April.  Mav  (3) 


Duplicates  Detected 
HE  020  850 
TM  870  790 
UD  025  939 


Duplicate  of 
ED  289  529/JC  870  436 
ED  289  240/EA  019  766 
ED  289  622/PS  017  067 


Originally 
Announced  in  RIE 

MAY88 

MAYBS 


Detected 

 m  

EAC 
FAC 


[>etected 

 m  

FAC 
FAC 


Detected 
 By  

FAC 

FAC 

FAC 


♦Included  in  count:  SO  018  815  duplicate  of  EJ  269  218-229  (JAN83  CUE) 
4.    T^^l  [>t;^1  icates  for  1988  throucAi  latest  Issue  =  46 
B.    Removes  (2^ 

Accession  Removed  Reason  for  Removal 

PS  016  920  Pulled  by  Cleariji^iouse 

SO  018  799  Pulled  by  Clearin^icuse 


ERIC 
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MTACHMEOT^  11(A), 
(Paq^  3  of  ?)  


C.    Delays  (3S) 

Accession  Removed 

03  020  395 

CS  505  794 

EC  201  229  -  233 

FL  017  091 

HE  021  017 
HE  021  020 

HE  021  024 
HE  021  026 

IR  012  927 

IR  012  929 
JR  012  981 
IR  052  083 

JC  870  549 

FS  016  869 


PS  017  004 
PS  017  014 


SE  048  833 

SE  048  834  -  835 

SP  029  571 

1M  (14  documents,  week  4) 


Delayed/Moved  to 

Pagination  problem 

Type  size 

Serial — newsletter 

CatctLoging  information  needed 

Pagination  prrtolem  (oversize) 
"  "  (pairphlet 

insert) 

Pagination  prcfclem 

"  "  (brochures) 


IDelayed  -  Pagination  problem  (pages  out 

of  order) 

-  R^lacement  cc^y  needed 

-  Related  to  IR  013  148 

-  Processing  problem 


Delayed 
Delayed 
Delayed 
Delayed 
Delayed 

M 


It 
It 
II 


Delayed  -  Institutional  code  prdDlem 
Delayed 


Delayed 
It 


Inf  ontaticai  needed  concerning 
avsdlability  and  clarification 
as  to  corpleteness  of  document 
Permission  sticker  needed 
Related  document  in  a  later 
issue 


Delayed  -  Processing  prt±)lem 
"         -  Related  to  SE  048  833 


Delayed  - 
^Sclved  to 


-  Title  prdDlem 
June 
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ATTACHMENT  ^11  (B) 
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KEEJUN88 

REMOVE  KLST  (58) 

A. 

IXiDlicates  (7) 

1. 

Resubmission  of  Clearincdiouses  Own  Incut  (5) 

DuDlicates  Detected              Duplicate  of 

Originally 
Announced  in  RTE 

Detected 
Bv 

CE  049  396                        ED  251  681/CE  040  304 

MAY85 

FAC 

CG  020  464                        ED  281  078/OG  019  811 

SEP87 

FAC 

EC  201  723                         ED  269  944/EC  182  730 

00186 

EAC 

PS  016  999                        ED  265  922/PS  015  374 

JUN86 

FAC 

UD  025  731                        ED  284  927/UD  025  664 

DEC87 

FAC 

2. 

DuDlicates  Aroearina  in  RIE  Three  Months  or  More  Aero  (1) 

Duplicates  Detected             EXiplicate  of 

Originally 
Announced  in  RTE 

Detected 
By 

SO  018  789                        ED  277  337/IR  012  418 

MAY87 

FAC 

3. 

Duplicates  Anpearina  in  April.  Mav.  Jiane  fl) 

DuDlicates  Detected              Duplicate  of 

Originally 
Announced  in  RIE 

Detected 

By  . 

PS  017  072                        ED  289  136/OG  020  403 

MAY88 

FAC 

4. 

Ttotal  DuDlicates  for  1988  thrcwcdi  Latest  Issue 

B. 

Rerooves  (1) 

Accession  Removed                                    Reason  for  Removal 

CS  506  030                     Ov^layed  record-  Must  be  re-transmitted 

EAB-8/9,  1988 
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AnaOMENT  11(B) 
fPaae  3  of  3^ 


C.    Delavs  f50) 

Acx::ession  Reamcfved 

D6Xav0CL/Movea  uo 

CE  049  271 

Delayed  -  Processing  problem 

OG  020  482-490 

need  uo  oe  re— arrangea 

suxt  new  aDsnracxs  pr^jarea 

CS  009  006 

Delayea  —  Aostzract:  prooxeni 

CS  009  008 

If                    a  •! 

CS  211  006 

"      -  Large  portion  of  document 

not  r^roducible 

CS  211  025 

-  Processing  problem 

CS  211  029 

"       -  Level  3  availability 

information  needed 

EC  201  770 

HE  021  139 

Delayed  -  Missing  pages 

JC  880  045-052 

Delayed  -  Serieil 

JC  880  053-056 

II  II 

PS  016  672 

uexayeci     rxsgj-nciuj.on  yx.\jsjxcn[i  \ycxK^j\Ks-\^f 

PS  017  127 

It          —              rvTi  TVT  nTTTihl  PTTi 
^i-irivn  1 '  'J  JLi      ^x.  UL^xdu 

RC  016  547) 

Delayed  -  To  ensure  input  for  RC  while 

RC  016  548) 

RC  016  553) 

RC  016  554) 

SO  018  070 

Delayed  —  cauaxogmg  proDieiu 

SO  018  363 

Moved  to  May 

SO  018  365 

Moved  to  May 

^^^^           #%  AAA 

SO  018  444 

jjeiayea  —  uCAirnai.  cLLuj.cxe/  p-Lou^rao-Li 

problem 

SO  018  519 

Delayed  -  Documentation  needed  for  journal 

SO  018  807 

"                  "                "       for  Level  3 

SO  018  839 

Delayed  -  Processing  problem 

SO  019  045 

If       _         II  It 

SP  029  825 

Moved  to  July 

UD  025  986 

Delayed  -  Abstract  problem 

UD  026  014 

Moved  to  July 

ERIC 
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GRAIO 
TOTAL  TO  RIE 

2  cotnvoiHfnTrc^cn<jkco^^r^^<Nino4 
J  Hr^cnoocTiOcO'^^incMno^nH 

6,907 
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TRANSFERRED  IN 
IKM  HffiVIOUS 

ICMIIIHIIIIHIIICMIH 

+ 

HcnovovocMtn^oo^n^coHr^cMr- 

1,201 

5 

TOTALS 

00 


CO 


ERIC 


EAB-8/9,  1988 


-86- 


ATTACHMENT  11(C) 
^Paae  2  of  3^ 


KEEKJI58 

REMOVE  LIST  (29) 

A 

1. 

Resufcndf^in^  P'f  dearinahouses  Own  In^xit  (3) 

Duplicaties  Detected              Duplicate  of 

Origincilly 
Announced  in  RIE 

Detected 
?7 

HE  021  125                         ED  253  122/HE  017  764 

JUN85 

EAC 

JC  880  134                         ED  282  613/JC  870  267 

ocr87 

FAC 

SO  018  834                         ED  174  553/SO  Oil  901 

DEC79 

FAC 

2. 

DUDlicates  ADoearina  in  TOTS  Tliree  Months  or  More  Pao  (3) 

Duplicates  Detected              Duplicate  of 

Originally 
Announced  in  RIE 

Detected 

SO  018  562       .                  ED  286  291/EA  019  696 
SO  018  575                        ED  286  713/SE  048  371 

FEB88 
EEB88 

FAC 
FAC 

m  oil  121                         ED  288  871/SP  029  671 

AER88 

FAC 

3. 

Duplicates  Appearing  in  May.  June.  Julv  (2) 

Duplicates  Detected              Duplicate  of 

Originally 
Announced  in  REE 

Detected 
By 

CE  049  505                         ED  289  946/UD  025  960 

MAY88 

FAC 

UD  026  026                         ED  291  679/SP  029  775 

JULS8 

FAC 

4. 

Total  Duplicates  for  1988  throucdi  Latest  Issue 

=  61 

B. 

Removes  f3) 

Accession  Reanx^ved                                     Reason  for  Removal 

CS  009  027                                            Overlay  of  an  earlier  record 
CS  506  030                                           Overlay  of  a  June  record 

SO  018  231                                                Canbined  with  SO  018  230 

ERIC 
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C.    Delays  (18)* 

Accession  Rgmoved  Delayed/Moved  to 


CE 

049 

517 

£)elayed 

- 

Processing  problem 

CS 

211 

021 

Delayed 

Related  dcxrument  in  Augxast 

cs 

211 

024 

II 

- 

Processing  prc±)lem 

CS 

506 

001 

II 

II  II 

EC 

201 

798 

Delayed 

- 

Parts  missing  from  docurnent 

EC 

201 

799 

II 

II          II          II  II 

EC 

201 

988 

6i 

- 

Better  oc^jy  needed 

EC 

201 

989 

tl 

Digest  of  publication  not  yet 

published 

FL 

017 

161 

Delayed 

Processing  problem 

FL 

017 

166 

II 

- 

Information  needed 

IR 

052 

293 

Delayed 

Pagination  problem-oversize 

chart 

PS 

017 

203 

Delayed 

Processing  prciblem 

SE 

048 

944 

Delayed 

Abstract  problem 

SP 

029 

895 

Delayed 

R^roducibility  poor 

SP 

029 

926 

Clearance  problem 

TM 

Oil 

102 

Delayed 

Several  unrelated  documents 

conbined  into  one  document; 

docuicrent  needs  to  be  sqparati 

TM 

Oil 

115 

Delayed 

One  page  not  r^roducible 

UD 

025 

752 

Delayed 

Processing  prdDlem 

*To  adjust  issue  size,  ii^)ut(128)  for  the  following  Clearin^ouses  from  the 
shipment  of  April  29,  1S88  for  July,  Week  5,  was  transferred  to  August: 


cs 

28 

EA 

6 

EC 

14 

FL 

11 

SE 

21 

SO 

16 

IM 

20 

UD 

12 

In  addition  three  shipments  (18  documents)  fron  PC/New  Mexico  were  delayed  for 
future  issues  v*iile  contract  being  resolved. 
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AQTEAaJMENT  11(D) 
fPaae  2  of  3^ 


BIEMJG88 
REMOVE  LIST  (108) 

A.    EUPlicates  (7) 

1.    ReFnitmission  of  Clearincfliouses  Cwn  Input  (4) 


Duplicates  Detected 

SO  018  696 
SO  019  055 

1M  Oil  224 
TM  Oil  244 


Duplicate  of 

ED  271  383/SO  017  355 
ED  277  620/SO  017  766 

ED  287  882/TM  870  639 
ED  287  884/TM  870  643 


Originally 
Annourtced  in  RIE 

N0V86 
MftY87 

MAR88 
MAR88 


2.    pjplicates  Acoearina  in  RIE  Three  Months  or  More  Ago  (2^ 


Duplicates  Detected 
EA  019  894 
TM  Oil  254 


Duplicate  of 
ED  288  854/SP  029  633 
ED  267  873/JC  860  177 


Originally 

APR88 
MJG86 


Djplicates  Appearing  in  June^  July,  August  CI) 


Originally 
Announceri  \p  Rtr 


Detected 
 ^  

FAC 
FAC 

EAC 
FAC 


Detected 
 By  . 

FAC 

FAC 


Detected 
 By  


Duplicates  Detected  Duplicate  of 

UD  026  076  ED  292  545/PS  017  209  AUG88  FAC 

4.    Total  Duplicates  for  1988  throucai  latest  Issue  =  68 
B.    Removes  (2) 

Accession  Renovred  Reason  for  Remaval 

CS  506  022  Re-use  of  accession  number  (overlay) 


FL  017  192 


Secticai  2  of  document  missing;  author 
refuses  to  photocopy  the  section 
because  of  its  length 
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ATIACHMENT  11(D) 
(Page  3  of  3) 


Delays  (99^ 
Accession  Rarcn/ed 

CE  049  723 
CE  049  850 

CG  020  667 

EC  202  054 
EC  202  073 

FL  017  194-202 

IR  013  001-015 

IR  013  160-182 

IR  052  315 

RC/N€W  Mexico 


SE  048  965 
SE  049  019 


SO  017 
SO  017 
SO  018 
SO  018 
SO  018 
SO  018 
SO  018 
SO  018 
SO  018 
SO  018 
SO  018 
SO  019 
SO  019 
SO  019 


773 
739 
440 
574 
580 
614 

617-619 

706 

770 

791-792 

891 

019 

047 

086 


m  Oil  198 
TM  Oil  222 

UD  026  066 


DelaYed/Moved  to 

Delayed  -  Pagination  problem 
It       -  Better  ccpy  needed 

Delayed  -  Reproducibility  problem 

^Soved  to  S^3tanber 

Delayed  -  Processing  problem 

Delayed  -  Catalogir^  problem 

Delayed  -  Related  to  IR  013  016-107  in 

later  issue 
Delayed  -  Cataloging  and  institutional 

problems 

Ifcved  to  September  -  document  sent  in  for 
both  Axigust  and  S^3tember 

Shipments  of  May  3,  10,  18,  24  delayed 
for  future  issues  vAiile  contract 
is  in  litigation 

Delayed  -  Pagination  problem 
Delayed  -  Level  3  not  available  f  rcn 
source;  need  processing  at 
level  1  or  2  or  delete 
document 

Delayed  -  Pulled  by  monitor 
_      It     II  II 


II 
II 
II 
II 
It 
II 
II 
It 
II 
II 
II 
II 


-  Scope  problem 

-  Pulled  by  monitor 
«      It     II  II 

-  Processing  problem 

-  Related  to  SO  018  620 

-  Processing  problem 

-  It  II 

-  Scope 
.  II 

-  Processing  problem 

-  II  II 


Delayed  -  Pagination  problem 


Delayed  -  Pagination  prcA^lem 
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by  all  oorponents  of  the  EE^C  system.    EAB  cirticles  are  reviewed  and 
approved  by  Central  ERIC  before  publication. 

The  EAB  is  intended  to  be  the  "journal"  of  the  ERIC  system  and  a 
major  means  for  the  decejitralized  oonpOTents  of  ERIC  to  canrunicate 
and  interact  with  one  another.    The  EAB  is  also  a  permanent  record 
reflecting  most  of  the  major  events  in  the  life  of  the  ERIC  system 
such  as  personnel  changes;  Standing  Order  Custoner  changes,  etc.)  and 
providing  in  printed  form  essentied  documents  (such  as  ERIC  policy  and 
priority  statements,  Clearin^ouse  scqpe  stateanent  modification,  ERIC 
Processing  Manual  revisions,  etc.) .    SutanissicHis  to  tlie  EAB  are  to  be 
sent  (using  the  standard  form)  to  your  respective  monitor.  Ihe 
deadline  for  input  to  each  monthly  issue  is  the  IQth  of  the  month. 
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ACnCN  ITEMS 


PROCESSING  Mmscm: 


CMMJDGIWG  TOE  EXIgTEl^CE  OF  lARGE  BIBTTOnRAPHTES  OR 
REFERENCE  UfflS  WITOIN  DOCUMEMS 


If  a  docanent  contains  or  has  expended  a  large  bibliography  or  list  of 
rBferenoes,  this  is  a  liseful  fact  that  should  be  passed  along  to  tlie  ;aser. 
is  permissible  to  include  such  information  in  either  the  NOTE  Field,  e.g. : 

"Oontains  150  referenoes.*' 


It 


or  in  the  ABSTRACT  itself,  e.g.: 

**i4peniix  C  is  an  annotated  bibliogre^iiy  oontaining  250  referencses  grcx?5ed 
by  books,  articles,  ncsn-print  materials. " 

or 

"Each  paper  in  this  prooeedings  volinne  cites  an  extensive  list  of 
references;  it  ocntains  309  references  overall." 

or 

A  suggested  reading  list  is  provided  oontainijig  50  references  to  the 
'best'  and  most  ijp-to-^date  Trgrhg^THai  on  ludear  disazsaiDent. 

Ihe  choice  of  vihere  to  put  the  information  depends  on  how  much  you  want  to  say 
axxi  vjhether  or  not  viiat  you  say  fits  into  the  way  the  abstract  is  constructed. 
If  an  abstract  is  in  the  indicative  format,  delineating  the  various  parts  of 
the  dDCument,  then  it  is  a^rcpriate  to  include  this  information  in  the 
abstract.    If  an  abstract  is  strictly  informative,  it  may  be  more  s^ropriate 
to  channBl  this  informaticn  to  brief  mention  as  a  phrase  in  the  NOTE  field. 

Not  all  references  are  worth  noting.    Most  documents  contain  scroe 
references.     It  would  ist  t«  helpful  to  note  ad  infinitum  ••ODntedns  2 
referenoes,'*  '^Oontadns  3  references,"  etc.    Ihis  would  enlarge  ERIC  resumes 
needlessly  and  would  create  a  forest  of  non-useful  information.    The  number  of 
references  worth  calling  attention  to  is  a  judgment  call  on  the  part  of  the 
cataloger  and  deperds  to  sane  extent  cn  the  specificity  or  breadth  of  the  topic 
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urxier  ccnsideration.    The  only  guidance  we  can  offer  is  that  the  quaaitity  mast 
be  "significant.     Certainly  anything  over  100  raild  probably  fall  in  this 
category  and  anything  ijnder  10  prciably  \irould  wot.    Ihe  range  frctn  11  to  99  is 
therefore  a  "gray*'  area,  open  to  the  judgment  of  the  cataloger. 

The  exact  xucber  of  references  should  be  cited  vAienever  possible.    If  the 
number  of  references  is  not  stated  by  the  document  and  the  references  are  not 
numbered,  there  nay  be  occasional  cases  %aiere  (xunting  would  be  excessively 
cnercus  and  some  general  order  of  icognitude  may  be  given,  e.g.  "Oontains 
sppraxiBBtely  300  references."   However,  in  general,  viien  including 
information  about  references  at  all,  it  is  best  to  xase  an  exact  number. 

If  a  major  p£u±  of  a  document  consists  of  a  bibliography,  you  may  use  the 
Publication  Type  for  ••Bibliography*"  (131) .    This  should  be  done  only,  hcwever; 
\*ien  the  document  is  essentially  a  bibliogrs^y  or  reference  list,  with  perhaps 
scnoe  e^lanatory  text  added. 

Diis  advisory  is  intended  to  be  re^xDnsive  to  the  ERIC  Steering  Conmittee's 
interest  in  more  exact  guidance  in  this  area.    A  secOTdary  objective  of  the 
Steering  Oannittoe  vas  to  facilitate  online  searching  for  accessions  containing 
significant  numbers  of  references.    Ihe  above  guidance  fulfills  both  these 
goals.    In  all  the  above  exaiiples,  the  phrase  "cQntain(s)  (ing) . .  .X  references" 
occurs.    Both  the  NOTE  and  ABSTRACT  fields  are  now  part  of  the  DIADDG  Basic 
Index.    Textual  searches  of  the  following  type  will  retrieve  accessions  bearing 
this  phrase,  most  of  \*iich  will  be  documents  with  significant  niimbers  of 
references. 

S  contain?  (2W)  references 

This  guidance  will  be  incorporated  into  the  ERIC  Processing  Manual  at  the 
next  revision. 

. .  .ERIC  TecJinical  Steering  Carrmittee 


B.     DISCREPANCIES  IN  TOE  NAI^  OF  PERSONAL  AUIHORS 


The  ERIC  Processing  Manual  (EM)  instructs  Clearin^ouse  catalogers  to 
catalog  personal  authors  on  the  basis  of  hew  the  name  actually  appears  on  the 
document.    Subsequent  advisories  urged  Cle2irin^>ouses  to  not  be  misled  by  vsteit 
may  be  written  or  l^ped  on  Beproduction  Release  Fbrms.    The  document  should 
govern.    The  forme  may  be  filled  out  by  untrained  clerical  staff.    Of  course, 
if  documentation  associated  with  a  document  (e.g.,  letters  of  transmittal. 
Reproduction  Releases,  etc.)  suggests  that  the  aiithor's  name  may  be  misspelled 
in  the  document,  it  vould  be  vise  to  contact  the  source  for  clarification, 
vahen  such  errors  are  discovered  2ifter  the  fact,  backfile  corrections  can  be 
made  in  the  tapes,  but  the  mis£pelling  remains  in  the  printed  HIE,  on  the 
microfiche  header,  and  in  the  records  of  online  and  CD-RCIi  vendors. 
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A  XBoent  case  involved  the  napae  ••Podriguez" .    Ihe  naire  on  the  Title  Page 
was  written  with  a  "q",    Ihe  name  inside  the  docurtient  was  written  with  a  "g". 
Ihe  Reproduction  Release  si?3ported  the  "g*'  form*    Ihis  is  a  good  exaitple  of  a 
situation  that  should  be  checked,  given  the  sensitivity  of  authors  about  the 
spelling  of  their  names* 

• . .Carolyn  Weller  (EREC  Facility) 

C.    BPJC  DftT?\   MAKING  SURE  IHEY  ARE  ALL  HRESQ/T  OR  ACXXXJNTED  FOR 

When  Hac  had  a  fonnatted  data  input  form,  there  were  few  problems  with 
missing  data  eleaoents  because  the  form  itself  servad  as  a  reminder  or  pronpt. 
Ihe  spaoQ  on  the  form  devoted  to  each  data  element  deonanded  to  be  at  least 
ocaisidered,  if  not  ccnpleted. 

Interestingly,  new  that  Clearinghouses  have  all  gone  to  various  automated 
data  input  systems,  the  problem  of  oocasion£dly  missing  data  elezrents  is  more 
prevEdent,  at  least  at  socae  Clearin^iouses.    Ihe  only  Clearin^ouses  free  from 
the  problan  seem  to  be  those  that  have  devised  menu-type  systems  that 
autanatically  prcKpt  the  cataloger  for  every  possible  data  element. 

Recognizing  the  problem,  the  ITTC  Tedbnical  Steering  Octimittee  has 
requested  that  the  Facility  develop  seme  reminder  charts  that  "list  all  the 
ERIC  data  fields,  noting  vftiidi  ones  are  mandatory. .  .the  figure/chart  could 
serve  as  a  reminder  or  a  model  for  a  ocnputer  tenplate  for  processing." 

We  have  done  this  in  the  following  three  ways: 


1.  Data  Element  List  (EIM  Figure  V-4) 

We  have  taken  this  basic  figure  fron  the  EEM  and  enlarged  it  so  that  it 
totally  fills  an  8-1/2"  x  11"  page.    This  figure  lists  all  the  ERIC  data 
elanents,  indicates  ^Aiich  are  applicable  to  RIE  ard  \Andh  to  CUE,  and 
identifies  mandatory  data  elements.    To  this  figure  we  have  added  the 
identifyii^  keywords  for  each  data  elenent/field. 


2.  Sumnarv  Cataloging  Instructions  (Em  Figure  V-1, 

This  figure  consists  of  the  back  of  the  old  OCR  data  entry  form,  v*iich 
has  a  nice  set  of  sumnary  cataloging  instnictions  that  inclxxies:  maximum 
diaracters  per  ortxy,  mayinum  entries  (i.e.,  subfields  per  field), 
typical  entries,  and  ejq^lanatory  notes.    We  have  revised  this  page 
sli^tly  to  bring  it  vp-to-date. 
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3.  Oatpleted  Sample  Resimies  fEFM  Figure  A-B) 


This  figure  consists  of  cxapleted  ERIC  resunes  for  both  KEE  and  CUE. 
Both  resumes  are  fictional  and  both  e>diibit  all  data  elements  that  are 
possible  for  their  particular  file. 


Ihese  three  figures  appear  as  AttaciniGnt  15a-b-c.    Itie  Clearin^iouse 
processing  staff  are  raqoested  to  (1)  put  these  charts  in  the  hards  of  each 
cataloger,  indexer,  abstractor;  and  (2)  use  these  charts  ^dien  developinj  any 
menu-type  data  entiy  sfystems. 

. .  .Ted  Brandhorst  (ERIC  Facility) 


^"^^  FT^i'RCOTiC  MAIL  USERS  SHOULD  AIKRYS  ICEMTFy  THEMSELVES  AND  IHEIR 
rTFA^TTJTH^TpE  OR  OfTOER  SYSTOM  CTMPONE^TT 


Ihere  have  been  mary  staff  changes  in  the  ERIC  system  across  the  past 
year.    Electronic  mail  messages  that  don't  identic  themselves  by 
Clearin^Kuse,  or  other  s/stem  ocnpcnent,  can  be  difficult  to  decipher  if  the 
person  sending  the  message  is  not  in  the  miC  TelQshaie  Directory.  Please 
incliide,  tc^ther  with  your  name,  the  name  of  your  system  ccnponent  vdien 
sendii^  a  message,  e.g.,  "John  Smith  (IR)." 

. .  .Pat  Brown  (ERIC  Facility) 


RIE  AND  CUE  DATA  AND  DOCUMEOT  TOANSMISSIONS  SHOUID  BE  W  SCHEDUIE  AND  SHOULD 
AVOID  lARGE  FIIJCIUATIOMS  IN  SIZE 


A. 

Each  Clearin^wuse  has  been  assigned  a  specific  time  and  day  (Hiesday, 
Wednesday,  or  Biursday)  during  %4iich  to  transmit  data  to  the  Facility. 
(Monday  and  Friday  are  allocated  for  ccnputer  activities  related  to  these 
tranmissicns.)    Witli  16  dearin^iouses  subndtting  data,  it  is  necessary  to 
follow  a  set  weekly  sciiedule  in  order  to  ensure  that  scroeoie  frxxn  the 
Facility  ocnjuter  staff  vill  be  available  to  receive  the  data,  review  it  as 
it  is  transmitted,  and  handle  ary  prcbleo^. 

Wiile  we  realize  that  on  oocasicn,  a  dearin^Kwse  mi^t  not  be  able  to 
meet  the  regiilau:  schedule.  Clearinghouses  are  eaq^ected  to  make  every  effort 
to  transanit  weekly  and  on  time.    Because  different  Clearing^xjuses  have 
different  ccnputer  protocols  that  most  be  set      at  the  Facility,  Facility 
staff  time  is  arranged  around  these  schedules  and  if  a  Clearinghouse  fails 
either  to  trananit  or  is  not  ready  for  transmission,  seme  tine  is  lost. 
Moreover,  additional  tiire  is  required  vAienever  it  is  necessary  to  contact  a 
Clearing^xuse  to  find  out  if  an  anticipated  shijxnent  will  be  late  or  not 
ooming  at  all. 
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We^y  transmission  of  CUE  and  PIE  data  is  a  Clearin^ouse  contractual 
requireanient  and  Facility  staffing  and  arrangeaaents  are  based  on  the 
esqjGctaticn  of  we^y  shipnents.    In  the  past,  CUE  shipment  abstentions 
have  resultaJ  in  Clearin^xxases  having  no  article  records  in  a  given  issue 
of  CUE;  Oryx  takes  the  shipments  as  they  are  received  for  processing  and 
is  not  esqpected  to  jxaggle  shifments  around  so  that  all  Clearin^iouses  will 
be  represented  in  an  issue.    Clearin^KUses  should,  therefore,  arrange 
their  in-^xuse  processing  in  order  to  meet  this  weekly  shiproent  requirement 
regularly  and  on  time.    If  for  soae  reason  you  most  ebst£dn  from 
transmitting  or  will  be  delayed  in  trananitting,  then  please  let  the 
Facili^  krK)w.    Fortunately,  most  Clearin^KUses  fedthfa.ly  meet  the 
schedule  and  rarely  need  to  abstain  or  be  late, 

B.    Size  of  Shionents 

Along  with  regular,  sdieduled  weekly  transmissions,  shipwents  of  similar 
size  should  be  the  nom  as  well,    Althoucfh  it  is  recognized  that  shipments 
for  either  one  or  both  RIE  and  CUE  may  legitimately  have  sane  variation  in 
size,  the  quality  of  the  input  generally  drops  off  \Aien  larger-than-norrral 
size  shipments  are  processed,    Biis  drof>-off ,  in  turn,  means  more  work  for 
the  editorial  st£iff  at  the  Facility  or  at  Oryx,    As  for  data  transmission, 
editorial  staffing  at  both  the  Facility  and  Oryx  is  based  on  the 
expectation  of  weekly,  normal-sized  shipments  of  data.    Most  Clearin^ouses 
have  iiput  projections  in  their  contract  that  they  expect  to  meet  during 
the  year.    What  typically  hs^^jens,  is  that  toward  the  end  of  the  year  a 
Clearin(^:y3use  discovers  it  is  under  its  projections  and  it  then  increases 
its  input  to  meet  its  in-house  goal.    When  several  Clearirsi^iouses  do  this 
simultaneously,  creating  large  fliictuations  in  ir^xit,  it  can  cause  badaps 
and  backlogs  at  the  Facility  and  at  Oryx.    As  a  result,  shiprnents  have  to 
be  moved  around  to  adjust  the  size  of  an  issue;  such  adjustment  also  takes 
time  away  fran  editing  and  processing,    dearii^^iouses  are  requested, 
therefore,  to  yjsep  the  size  of  their  shipments  as  standard  as  possible 
througfKUt  the  year  and  not  to  dramatically  increase  processing  at  the  end 
of  the  year. 

...CERIC 

mysicAL  smmEOT  of  rie  PoccjMEms  m  tot!  — ^Hcw  to  send 

dearin^vxises  are  expected  to  ship  the  documents  that  correspond  to  that 
week's  data  transmission  no  later  than  Friday  of  that  same  week.    Ihe  shipoent 
needs  to  leave  the  Clearinc0:>ouse  by  Friday  in  order  to  have  the  weekend  for 
movanent  throu^  the  mails.    If  a  Clearinghouse  vises  a  centralized  madlroom, 
please  be  oertedn  that  your  shipment  gets  to  that  nwilTDrCT  in  time  for  the 
shipnent  to  physically  leave  en  Friday.    For  sane  Clear in^v)uses,  this  means 
delivering  their  shipnent  by  Thursday  afternoon  to  assure  that  the  centralized 
mailroon  will  actually  get  it  out  on  Friday. 


ERIC 
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All  fihipmants  should  be  sent  either  by  Certified  Mail  or  by  a  delivery 
service,  such  as  UPS.    Regular  First  Class  should  not  be  used  because  there  is 
no  way  of  tracing  such  a  shipraent  if  it  is  lost  in  transit.    Clearin^ouses  are 
advised  to  always  include  a  return  addmRss  inside  the  package  because  wrajping 
can  be  torn  emd/ar  removed  and  the  return  address  will  help  get  the  docurnents 
back  to  the  Clearinghouse.    If  you  use  a  Jif ^  bag,  please  do  not  overstuff  it 
so  that  it  will  ^lit  during  shipnent.    On  the  other  hand,  do  not  use  so  large 
a  bag  that  the  documents  are  loose  inside  becavise  they  can  shift  during 
shying  and  split  open  the  bag.    It  is  best  if  the  docunents  fit  snugly.  If 
you  ship  in  several  packages  or  baxes,  please  marie  "1  of  2"  or  "2  of  2."  Do 
not  use  Desaepapers  for  filler;  the  ink  fran  the  new^)apers  can  ocwe  off  on  the 
dooanents.    If  you  use  a  box,  the  dooaments  should  be  packed  ti^tly  so  they 
won't  move  around  inside  the  box.    If  they  do,  pages  often  get  torn.  Thanks 
for  your  cooperation. 

...Carolyn  VJeller  (ERIC  Facility) 


CUE  INRJT  ORYX  PRESS  NOTES  MJCT  FREOUEOT  PROCESSING  roOBUjyiS 


"Since  I  am  in  the  laiique  positicxi  of  seeir^  all  of  the  CUE  entries  sent 
in  by  the  Clear in^xxises,  I  wuld  like  to  try  to  give  soroe  constructive 
feedback  to  the  Clearin^v3uses  onoe  in  a  while.    Because  you  have  no  way  of 
kncwing  what  errors  ocine  vp  most  frequently  in  the  CUE  ccnputer  error  report 
or  hew  many  total  errors  generally  occur,  I  thou^t  it  mi^t  be  helpful  if  I 
gave  ycu  a  few  exanples  of  ocntoon  errors  so  you  can  pass  the  information  along 
to  ycwr  indexers,  cat2aogers,  and  axmotators. 

•'Oryx's  occputer  verification  program  caix^t  239  errors  in  the  third  tape 
for  the  November  1988  issue  of  CUE  (containing  a  total  of  477  entries) .  This 
does  not  iix^lude  typogr^iiical  and  graimatical  errors  made  in  the  article  title 
or  in  the  abstract.    Most  of  the  239  errors  involved  invalid  Descriptors  and 
Identifiers. 

'•MDst  Descriptor  errors  arise  merely  frtm  the  \ise  of  invalid  forms  of  valid 
Descriptors  or  else  the  use  of  outdated  Descriptors.    For  exanple,  "Equal 
Opportunity  (Jobs)  •«  should  be  "Equal  Cpportuniti^  (Jobs) , "  ''Futures  (Of 
Society)"  should  be  "Futures  (af  Society),"  and  "Ehysically  Handic243ped"  should 
be  "Hxysical  Disabilities." 

"Identifier  problems  usually  involve  inccnpletc  Identifiers  or  else  terms 
entered  into  the  Identifier  field  vihen  they  are  actually  valid  Descriptors. 
exajDople:    the  Identifier  ftnttwrity  Tii?t  gives  "ttiiversity  of  TUlsa  OK"  as  a 
valid  Identifier  and  therefore  any  deviation  fro©  this  form  is  invalid,  i.e., 
"Uhiversity  of  lUlsa"  would  be  invalid.    Exanple  2:    "Acquired  Iranone 
DeficieiKy  Syndrane"  is  now  a  valid  Descriptor  and  therefore  invalid  as  an 
Identifier. 


EMJ-10/11,  1988 
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•'When  selecting  index  tenns^  please  check  thean  carefully  against  the  irost 
current  Ibesaurus  (presently  the  Ihesaiarus  of  ERIC  Descriptors — 11th  edition 
1987)  and  against  the  most  current  Identifier  list  (presently  the  EEHC 
Identifier  Authority  List — Jime  1987)  •    Also  dieck  your  index  terms  against 
any  supplementary  \:()dates  made  to  either  of  these  lists.    Index  terms  must 
match  the  authorized  terms  letter-for^letter.    Ihe  one  exoeptiai  to  this  rule 
being,  of  cxxarse,  a  case  \diere  no  appropriate  Descriptor  or  Identifier  term  is 
available  and  a  nev  term  has  to  be  created. 

"Also,  don't  forget  that  journal  titles  must  exactly  match  the  titles  each 
Clearinc^iouse  has  sent  to  Qr^':"  for  the  "Source  Journal  Index."    If  subtitles 
are  included  in  the  "Source  Journal  Index, "  they  nust  be  included  in  the  CUE 
entries.    If  the  "Source  Jourral  Index"  is  in  error,  the  Clearin^ouse  should 
send  a  written  vpdate  to  Oryx.    Ihe  authority  for  journal  title  name  form  is 
Ulrich's  Intematjnriai  ppriodical  Directory.    ("Ihe"  is  always  emitted  if  it  is 
the  first  word  of  a  journal  title.) 

**Note:     Oryx  has  recently  begun  checking  for  errors  in  the  Availability  field 
against  a  UMI  conputer  tape,  and  this  is  a  new  way  of  detecting 
errors  that  have  hitherto  gone  undetected. 

"I  appreciate  your  attention  to  my  June  note  oonoeming  the  use  of  "Fall" 
instead  of  "Autumn"  and  "1"  instead  of  "1"  for  the  numeral  one.    It  has  been 
many  weeks  since  either  of  these  errors  has  occurred.    If  there  is  anything 
else  I  can  tell  you  that  you  mi^t  find  helpful,  or  if  there  is  any  feedback 
you  can  give  me  at  Oryx  that  mi^t  be  helpful,  please  don't  hesitate  to  contact 
me." 

. .  .Magon  Kinzie  (Oryx  Press) 


ERIC  PARD^ERS  ^REMINDER  IHAT  OONTACT  WITH  Gg^SANIZAnOJS  WTIH  WHICH  THE 

E?VCILnY  HftS  AN  ARRANGPgyr  RECXJIRES  mLOR  APPROVAL 


In  soliciting  new  miC  partners,  dearin^KUses  should  restrict  such 
contact  to  their  own  aoguisitions  arrangements  or  to  other  organizations  within 
their  scope  area.    Organizations  listed  in  the  ERIC  Acquisitions  Arrangements 
(EAA)  List  as  Facility  arrangemiaits  and  those  for  the  Facility  has 

primary  aajiisitions  responsibility,  should  not  be  ccntacted  without  prior 
Facility  s^roval. 

. .  .Joanna  Eustace  (ERIC  P^cLlity) 


T  HAVE  BBCXHE  EESCRIFTORS  SXXJID  EE  TREfi 


Bie  Facility  editors  request  that  eadi  Clearini^xxise  rendrd  its  indexers 
not  to  use  as  Identifiers  terms  that  have  "graduated"  to  Descriptor  status. 


ERIC 
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For  example^  'Acxpired  Inrnne  Deficiency  Syrdrcne^  has  been  a  Descriptor  since 
August  1987,  but  scrae  iixiexers  are  still  placing  this  term  in  the  Identifier 
field.    Please  be  certain  that  every  indexer  has  copies  of  the  IHESAURIS 
ADDinCi^  AND  CHANGES  si^plem^its;  there  are  presently  t^D  (2) ,  one  oovrering 
the  A2:ig87/Dec87/Jan88  \:pdates  (3  pages)  ai)d  the  other  covexding  the  Jun88/Aug88 
tpdates  (4  pages) ,  origimlly  distributed  to  you  as  **AttachiQent  1"  in  the 
•thesaurus  Changes  and  Statistical  Data**  reports  of  1/^8/88  and  8/8/88, 
respectively.   When  you  find  than,  you'll  see  that  each  was  marked  on  ttie  1st 
page  FOR  FUIli  CIEAPINGEIDUSE  CIECDIATIGI^. 

Indexers  should  rmind  thesioselves  of  Identif ier-to-Descriptor  graduations 
by  routinely  •*red-lining"  such  terms  in  their  lALs. 

. .  .Jim  Hcjustcn  (ERIC  Facility) 


DOCUME27r  RE-migNGS  TO  BE  "FEW  AND  EAR  BETWEEN^' 


Occasionally  the  need  arises  to  re-film  a  document  and  to  re-make  the  ERIC 
microfiche  for  that  document.    Ihis  can  happen  for  a  variety  of  reasons:  a 
major  part  of  the  document  was  ineidvertently  anitted;  the  title  page  contained 
inaccurate  author  and  institutioncil  information  that  the  author  and  institution 
involved  is  new  demanding  be  oarrected;  the  document  got  mixed  up  with  the 
wrong  Single-Frame  Resume  and  therefore  wrong  ED  number,  etc.    All  these  are 
valid  reasons  for  correcting  an  ERIC  microf iciie  and  this  will  still  be 
possible;  however,  the  ERIC  funding  situation  is  such  that  it  is  necessary  to 
ke^  sudi  refilming  to  a  minimum. 

Requests  for  refilmings  most  be  e^roved  by  Central  ERIC.    Please  serd  all 
sudi  requests  to  Pat  Coulter.    If  any  ciianges  to  the  EKEC  Master  Files  are 
required,  C3entral  ERIC  will  notify  the  ERIC  Facility. 

.Rit  Coulter 


RECTOSTS  TO  THE  FftdUIY  Rg^  FEOSRAL  GOVERNMEyT  DOCDMENIS  IHAT  ARE  FDR  SALE 
IKM  TOE  U,S,  GOVERNMENT  PRPmNG  OFFTCE  (GPO) 

The  U.S.  Govemaent  Printing  Office  (GPO)  sells  copies  of  selected 
GovemDent  publications.    There  is  no  acquisitions  arrangement  between  GPO  and 
EKIC  (for  free  publications) ,  nor  is  such  an  arrangement  possible. 

When  a  Clearin^ruse  needs  a  Federal  Gavemnent  document  that  can  be 
obtained  directly  frctn  the  source  agency,  the  Facility  can  be  asked  to  cfctain 
such  a  document.   Rec^iests  should  be  meide  on  the  "Cle2u:in^^c3use  Acquisitions 
Itegpest  (to  the  EJOCC  F^ility)  ^  form  (providing  as  mich  inf onnation  as  possible 
ocnoeming  the  dcxxanent  and  its  source) .    If  sudi  a  drxrument  is  algg  available 
frcxa  GPO,  a  loore  e^q^editious  way  of  obtadning  it  is  for  the  Clearing-house  to 
sinply  Ixy  it  frcn  GPO.    The  decision  as  to  whether  to  buy  it  or  to  ask  the 
Facility  to  get  it  fnan  the  source  agency,  will  depend  on  how  urgently  the 
document  is  needed. 
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When  a  Clearijx^KXise  needs  a  FecSeral  Government  document  that  is  not 
available  frcm  the  souroe  aigency,  but  that  is  available  only  via  purchase  fram 
GPO,  then  the  Clearin^Muse  should  sinply  purtdiase  the  item  in  question  from 
GEO,  as  if  it  were  from  a  regular  oamiercial  publisher,    The  EacililY's  bucJget 
for  the  purchase  of  documents  for  the  database  has  dwindled  over  the  years  to 
very  little  and  unfortunately  we  can  no  longer  afford  to  buy  GPO  publications 
for  every  Clearin^iouse. 

If  ttje  Clearin^Kxase  does  not  know  and  cannot  determine  whether  or  not  a 
needed  Federal  dcxauaent  is  avsdlable  from  GPO,  then,  of  course,  the  document 
can  be  requestad  of  the  Facility.    If  e^Jequate  information  is  provided,  the 
Facility  will  attecpt  to  obtain  the  documenw  froa  the  souroe  agency. 


OCMFUTER  KECROFIIM  CORPOPATION  RJRGH?^SED       MICROFIIM  AOOUISinC^  OORPORATION 


Ihe  ERIC  Etocument  Feprodix^ion  Service  (WPS)  ocsitractor,  OoKpJter 
Microfilm  Oorporatioia  (CMC) ,  has  been  purchased  by  Microfilm  Acquisition 
Corporation,  which  in  turn  Is  owned  by  Microfilm  R^rogrs^iiics  p. I.e. ,  a 
British  cxcpany.    Ihe  details  of  the  purchase  are  described  in  Attachment  1. 


CMC  management  has  indicated  that  the  ownership  change  will  have  no  effect 
on  the  routine  operation  of  ECRS. 


ORDERING  DOCUMEyiS  FKfi  ECRS  VIA  TOE  CWUENE  VEMDCRS 


currently,  documents  can  be  ordered  frctn  EERS  orline  via  both  DIAIDG  and 
ORBIT.    Ihis  saittB  service  is  currently  being  developecl  by  BRS  and  should  be  in 
place  in  another  month  or  two.    The  WIC  Facility  has  recently  obtained  from 
txTs^h  DIAIiXi  and  ORBIT,  i^to-^te  descriptions  of  hew  this  docunient  delivery 
option  is  exercised  on  their  req^ective  sysUaas.    Ihese  write-i^  will  appear 
in  the  bacdc  of  lUE  in  tqpoocdng  issues  and  are  provided  here  for  your 
oonvenienoe.    See  Afctactnont  2. 


. .  .Joanna  Eustace  (ERIC  Facility) 


NEIV3QRK  NES« 


. .  .Vic  Jtortin  (ECRS) 


. .  • 


Pat  Brown  (ERIC  Facility) 
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EERS  ACXXJIRES  FAX  MACHINE  AND  ANNCXJNCES  "ERICFfty'l 


EER5  has  aojuired  a  FAX  machine  (703)  823-0505  (toll  call) ,  and  will  now 
aocxpt  a  variety  of  uumjunications  via  this  iDOde,  e.g. ,  on-demand  orders, 
requests  for  pro  forna  invoices,  general  inquiries,  etc.    In  additican,  if  the 
clioit  wishes,  EIFS  is  pr^>ared  to  send  copies  of  cmlered  documents  directly  to 
the  client's  own  FAX  nachine.    Ihe  client  is  re^x^nsible  for  the  telephone 
charges  and  a  $2.00  service  charge  for  each  25  paige  incronent  EAX'ed  to  the 
requester. 

Ihis  service  was  tested  with  actual  orders  durir^  the  first  week  of  October 
and  wDrioad  so  well  that         is  Doa  announcing  it  as  a  standard  new  quick 
turnaround  service,  inprovring  their  ability  to  ocninunicate  quickly  and  directly 
with  all  clients  worldwide. 

The  detailed  procedures  a  requester  must  follow  in  order  to  have  a  document 
sent  to  than  via  EKECFAX  are  as  follows: 

1.  Authorize  the  FAX  trananission  (authorization  may  be  sent  by  mail, 
telephone,  or  FAX) . 

2.  Ftomish  the  FAX  tel^ihone  nuDober  to  vAiich  the  dooiment  should  be  sent. 

3.  Purchase  the  ERIC  document  (in  pe^jer  copy)  at  the  authorized  price, 
indicating  ED  number  (and  title,  if  available) . 

4.  State  vAiether  the  ECRS  blow-back  pe^>er  copy  of  the  WIQ  document  is  to 
be  mailed  erfter  having  been  transmitted  (and  if  so,  provide  address  and 
authorize  payment  of  tiie  shipping  charges) . 

5.  Pay  a  Service  Qiarge  of  $2.00  for  each  25  page  incronent  FAX'ed  to  the 
requester. 

6.  Pay  the  actual  telephone  FAX  transmission  tine  charges.    (These  charges 
will  be  determined  by  iURS  from  the  appropriate  carrier  etfter  the 
transmission  has  been  ocnpleted.) 

7.  Payment  may  be  made  by  Mastercard,  VISA,  WES  Deposit  account,  or  EERS 
will  invoice  the  requester.    Credit  card  orders  mast  cite  account 
number,  cardholder  name,  card  e3q)iratiGn  date,  and  a  daytime  telephone 
number.    Deposit  Account  orders  sust  cite  the  Deposit  Account  Nusber. 

In  the  event  of  quf.stions  or  probleojs,  the  regular  BCRS  telephone  number 
Ehc«ld  be  called:    1-800-227-3742  (EICEC) ;  in  Virginia  call  1-703-823-0500 
(toll) . 

...Vic  Fortin  (EORS) 
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SILVERPLAriER  OFFERS  ^IIml>IAITER  CCKPCM  NEIWCg^KD^  SQIUTION  FOR  LIBRARIES 


In  a  Press  Releases  dated  Oc±ober  25,  1988  (see  Attaciiment  3, 
SilverPlatter  annaunoed  the  first  installation  of  Haiti  Platter  (at  Boston 
CSollege) .   MoLtiPlatter  is  a  modular  stand-alone  CD-RCM  network  linking 
ntiltiple  vjorkstations  to  moltiple  (D-RM  disks.   With  MoltiPlatter,  each 
workstation  has  acoess  to  multiple  CD-RCM  disks  and  more  than  one  user  can 
perform  searches  on  the  same  CEHRCM  disc. 

...Pat  Brown  (ERIC  Facility) 


ERIC/IR^S  NEW  MAHJNG  PTOCETORE 


Mailing  expenses  for  free  Clearin^KXise  literature  and  systeins  brochures 
can  put  a  significant  dent  in  a  Clearing^hcrase's  budget.    In  the  past,  we  had 
tried  to  reoocp  sane  of  the  expense  by  printing  on  our  digest  checklist  that 
orders  be  aocxatpanied  by  a  self -addressed  stanped  envelc^.  Unfortunately, 
most  requests  cx^ntinued  to  be  received  either  without  sufficient  postage  or  no 
post£bge  at  adl. 

As  a  consequence,  ERIC/IB  has  vpdated  their  medling  system  by: 

1.        Making  changes  to  the  digest/mi nibibliography  checklist.    Ihe  entire 
front  p^^  explains  how  tx)  orcJer  titles  listed  on  the  verso,  and  gives 
postage  information,  including  a  postage  fee  to  send  with  an  order 
(payable  in  either  check  or  U.S.  staztps) .    Ihis  postage  fee  is 
determined  by  the  nuniber  of  items  ordered  (e.g.:    $.25  for  x:^  to  2 
items,  $.50  for      to  6  items,  $i.00  for  ip  to  15  items,  etc.).    This  is 
not  a  precisely  determined  fee,  but  an  estimated  one. 


2.        Using  pre-printed  postcards  to  notify'  requesters  (v4)d  didn't  send  in 

postage)  that  their  order  has  been  received  and  ^jecifying  the  amount  of 
postage  needed  to  finish  processing  the  request. 

We  have  been  using  this  s^r'stan  for  5  months  now  and  it  has  been  working 
very  well.    As  a  note,  we  have  been  doing  this  for  dcoestic  and  Canadian  mail 
only.    International  orders  for  which  postage  iis  very  hi^,  are  billed 
individually.    Copies  of  the  forms  referred  to  above  can  be  seen  as 
AttacisEftt  4. 

. . .Elena  D.  Beattie  (IR) 
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1988  YEKR-mP  OCUNIS  FOR  K^C  Dft!iaBftSE 

1966-1987  Total  Thrrxicgi  1988 
RIE:            277,909                    12,129  290,038 

CUE:  358.804  16.967  375.771 

636,713  29,096  665,809 


...Ted  Brandhorst  (ERIC  Facility) 

R;    SILVERPIAITER  OFFERS  roEE  SUBSCKgTIONS  TO  CURRENT  ERIC-C»^-CD-R3{vI 
DISC  fWim  QUARTER^f  UFtftTES)  TO  ERjr  rTF&T?TWf5yTTCTy; 


SilverPlatter's  offer  to  the  ERIC  Clecurin^iouses  for  free  subscriptions  to 
the  current  disc  (1983-    )  and  its  quarterly  v^xSates  has  been  aoo^ted  by  sctne 
but  not  all  of  the  ERIC  Clcarin^Kxises.    Bais  offer  still  stands  and  if  you 
want  to  take  advantagfe  of  it,  please  contact  Chris  Pooley  at  SilverPlatter 
(1-617-239-0306) . 


...Pat  coulter  (ERIC  Facility) 
TIOJ  WON  BY  cm,  33^0. 


The  occpetition  for  the  ERIC  Facility  ccsitract  has  been  woti  by  ORE,  Inc. , 
the  incjunfcent  contractor.    Ihe  contract  is  for  one  year  (beginninj  December 
1988) ,  with  options  for  four  additional  years.    It  is  a  ••Time  and  Materials" 
(T&M)  type  contract  (representing  a  change  frcm  the  previous  cost  reimbursement 
type). 

. .  .Kevin  Anindel  (CERIC) 

MARILm  SHORR  lEAVFS  HE  N^SPA 

After  12  years  with  ERIC,  Marilyn  Shorr,  Associate  Director  of  the  ERIC 
Clearin^iouse  on  Hi^^her  Edtcation,  has  accepted  a  position  as  Assistant 
Executive  Director  of  the  Katicnal  Association  of  Student  Personnel 
Administrators  (MASPA)  in  Kashingtcn,  DC.   Marilyn,  whc^  masters  degree  is  in 
student  perscamel  adoinistraticn,  assumed  her  nerv  job  October  24. 

Her  departure  leaves  a  big  gap  in  both  the  dearin^iouse  on  Hi^ier 
^Sducation  and  the  ERIC  systaoa  as  a  ^4:x)le.    she  served  as  User  Services 
^^ecialist  and  Assistant  Director  before  beooning  the  Associate  Director  of  HE, 
was  a  chair  of  the  ERIC  Tochniced  Steering  Occndttee,  was  the  first  Associate 
Director  elected  to  the  OouzY:il  of  ERIC  Directors,  and  served  on  numerous 
sgecidl  OGcndttees  and  ahdvisory  gro^  of  the  systesn.   Marilyn's  graceful  touch 
was  evident  in  countless  events  connected  with  tedinlcal  meetings.  Directors' 
meetings,  priorities  of  new  heads  of  ERIC,  and  too  many  visitors  to  oo^t. 
With  her  departure,  the  system  has  lost  a  wealth  of  institutional  memory. 
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Marilyn  leaves  behind  a  teary  HE  staff,  grateful  to  have  worked  with  her. 
Tt)  ease  the  s^jaration  anxiety,  HE  has  already  sworn  her  in  as  an  ERIC  Partner. 

•  ..lynn  Bamett  (HE) 


HJBLrCATiai  NEWS 


GFO  INCREASES  RIE  SUBSCE^FTIC^  FKECE 


In  a  letter  dated  September  20,  1988,  GPO  notified  OERI  that,  effective 
Oc±c*er  18,  1988,  the  price  for  Resources  in  Education  (PIE)  was  being  charKged 
as  shewn  belcw: 


DOMESTIC 

FOREIGN 

roODUCT 

OLD 

NEW 

% 

OID 

NEW 

% 

MMithly  Subscription 
(12  issues) 

$51.00 

$66.00 

+27% 

$63.75 

$82.50 

+29% 

— Single  Copy 
(1  issue) 

17.00 

15.00 

-12% 

21.25 

18.75 

-12^ 

Semiannual  Indexes 
Subscription 

(2  issues) 

20.00 

20.00 

25.00 

25.00 

— S€mianiT.i2LL  Index 
Single  Ocpy 
(1  issue) 

15.00 

15,00 

18.75 

18.75 

The  inonthly  donestic  subscription  to  RIE  increased  $15  or  27%.    The  monthly 
foreign  subscriptiai  to  RIE  increased  $18.7  .  or  29%.    Ihe  single  copy  domestic 
price  decreased  $2.00  or  12%.    Ihe  single  copy  foreign  price  decreased 
$2.50  or  12%.    Ihe  Semiannual  Index  prices  remained  unciianged  by  this 
notificatic»i. 
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Due  to  th3  lead  tme  in  pr^aring  RIE,  this  price  change  will  not  afpear  in 
RIE  until  the  December  1988  issue. 


. .  .Ted  Brandhorst 


TO  ORDER  RESOJRCES  IN  EDUGATICX^  fREE)  FROM  GPQ 


In  the  back  of  RIE  there  has  always  been  a  page  providing  instructions  on 
hew  to  order  RIE  fran  GPO  and  hew  to  handle  subscription/order  problems.  With 
the  recent  change  in  GPO  prices  for  RIE,  the  Facility  has  taken  the  opportunity 
to  revise  this  page  and  to  ejq^and  the  instructions  for  ma.ll  orders  and 
different  types  of  custcrer  service  prci)lems.    Ihe  new  page  appears  as 
Attachment  5.    It  will  appear  for  the  first  time  in  the  December  1989  issue 
of  RIE. 

...Ted  Brandhorst  (ERIC  Facility) 


NEW  ERIC/RC  BROCHURE 


Ihe  new  RC  Clearim^ouse,  located  at  the  Appalachian  Educational  laboratory 
(AEL) ,  has  prepared  a  general  brochure  introducing  itself  to  its  users. 
Because  this  Clearin^ouse  is  new,  the  content  of  this  brochure  will  be  of 
interest  to  all  ccsrponents  of  the  ERIC  network  and  it  is  reproduced  here  as 
AttaciuDent  6. 

. . .Joanna  Eustace  (ERIC  Facility) 


NEW  CUE  EROCHURE  FOR  1989 


Oryx  Press,  the  CUE  Publisher,  has  issued  a  new  brochure  advertising  CUE 
for  1989  (see  Attadnnent  7.)    Ihe  clearin^ouses  have  been  sent  cqpies 
directly.    Additioncil  copies  can  be  obtained  from  Oryx. 


♦  .♦Susan  Slesinger  (Oryx  Press) 


ERIC;    A  RESCORCE  FDR  NURSING  EDUCAnC^ 


Moira  D.  Shannm  and  Kevin  F.  Arundel  (husband  and  wife)  have  contributed  a 
chapter  on  "ERIC:  A  Rescuroe  for  Researciiers  in  Nursing  Educaticm"  to  the  book 
Review  of  ReseartA  in  Nursing  Educatim.    Volunve  II.    (W.L.  Holzeman,  Ed.  New 
York,  Naticml  League  of  NursiJ>g,  1988) .    An  abstract  of  this  ciiapter  appears 
in  the  Septesnber  issue  of  tim  Journal  of  Nursincf  Educati^  and  is  reprinted 
here  as  Attaciooent  8. 


. . . (CERIC) 
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DEVELOPMENT 
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Uie  N^>^^^*>p^^  Report, 
an  NWREL  newsletter, 
inclxxJes  in  its  July/August 
1988  issue,  a  brief 
caescription  of  sane  Regional 
lab  efforts  to  develc^ 
small  cavLine  files  of 

inf onoation  used  by  the  Labs 
;Aien  assisting  schools. 

These  files  are  not 

intended  to  be  large, 

conprehensive  databases, 

but  hi^y  selective 

materials  targeted  to 

very  specific  needs. 

Ihe  article  is 

reproduced  belcw. 


Regional  Labs 
Pul  Research 
Online 


The  national  network  of  regional  labo- 
ratories is  developing  electronically 
searchable  research  and  developmen 
knowledge  bases  to  provide  educational 
agencies  with  information  about  the 
latest  educational  research  and  practice. 

At  present,  there  are  five  knowledge 
bases:  (1)  Publications  and  Products- 
providing  abstracts  of  publications  and 
products  produced  by  the  network  of 
laboratories.  R&D  centers,  and  othar 
R&D  agencies;  (2)  School  Improve- 
ment-providing infom  .ation  about  avail- 
able resources  for  planning  and  carrying 
out  school  improvement  processes  in  lo- 
cal schools  and  districts;  (3)  Rural  Edu- 
caiion-provlding  information  about  re- 
sources for  planning  and  carrying  out 
rural  education  improvement;  (4)  Educa- 
tion Pdicy-providing  abstracts  of  docu- 
ments addressing  educational  policy  is- 
sues at  national,  state,  and  local  evels. 
and  (5)  Youth  at  Risk-providing  informa- 
tion about  research  and  strategies  de- 
signed to  help  students  complete  their 
schooling. 

An  initial  set  of  some  300  entries  has 
been  entered  in  the  system,  and  addi- 
tions will  be  made  on  a  monthly  basis. 
"The  intent  is  not  to  create  large,  com^ 
hensive  databases,  but  to  make  accessi^ 
bie  information  about  select  materials 
used  by  the  network  of  regional  educa- 
tional laboratories  to  assist  schools  and 
other  agencies  in  planning  and  imple- 
menting improvements  in  high  priority 
areas "  explains  NWREL  Institutional  De- 
velopment and  Communications  Direc- 
tor Jerry  Kirkpalrick. 

Users  can  access  the  knowledge 
bases,  which  are  on  ED-LINE,  via  The 
SOURCE.  Up  to  25  key  terms  may  be 
used  to  search  each  knowledge  base. 
The  basic  set  of  key  terms  is  based  on  the 
broadest  descriptors  in  the  Educational 
Resources  Information  Center  (tHit^). 

To  provide  further  information  about 
the  knowledge  bases,  an  overview  of  the 
system-Access  to  R&D  fiesu/fs-de- 
scribes  each  knowledge  base;  it  can  also 
serve  as  a  user's  manual.   
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EEUCftTICmL  TESTING  SERVICE  (ETS)  TF^  nnTTFmC^  EATABASE  BROCHURE 


ETS  has  issued  a  small  brcxiiure  (see  Attachment  9)  describing  their  Test 
Collecticai  Database  and  how  to  access  it  via  BRS.    Ihe  EIS  Test  Collection  has 
been  irKiexed  usinj  Descriptors  frcm  the  ERIC  Ihesaurus.    Over  8,000  testing, 
rosasurenent,  and  evsdiiaticai  instruments  are  described  and  indexed  in  this 
database*    ERIC  Clearinghouses  should  be  aware  of  this  database  as  an 
occasionally  useful  referral  source. 


A  MIDDLE  EASTERN  CIEARENaiOUSE? 


Jan  Burt  met  with  Mr.  Mohei  Abdel-Hak  from  Kuwait  on  Friday,  September  16, 
1988.    Mr.  Abdel-Hak  is  currently  the  Director  of  the  Information  and 
Documentation  Unit  of  the  Gulf  Arab  States  Educational  Research  Center 
(GASERC) .    His  visit  to  ERIC/HE  was  an  effort  to  expand  his  knowledge,  with 
ERIC  being,  according  to  M^.  Abdel-Hak,  the  foremost  "leader  in  the  [U.S.] 
education  database  networks."     Mr.  Abdel-Hak  noted  that  there  is  itrach 
literature  written  in  English  by  educators  and  researchers  about  the  education 
systems  in  the  Middle  Eastern  countries.    He  expressed  his  hope  that  he  might 
sottBday  see  the  foniation  of  an  [ERIC]  Clearinghouse  on  Middle  Eastern 
Education. 


INfTERNATIONAL  VISITC^  PLEDGE  GREATER  USAGE  OF  ERIC 


During  September,  the'ce  was  an  influx  of  enthusiastic  international  users 
(potential  and  current}  at  ERIC/HE.    Dr.  Hourieh  Al-Khayyat,  chairman  of  the 
Department  of  EducatiOT  at  Damascus  University  in  Syria,  was  pleased  to  kna^ 
that  a  database  such  as  EMC  is  available,  and  premised  that  she  would  new  have 
her  students  use  ERIC  whenever  possible.    Dr.  Al-Khayyat  is  also  looking  into 
getting  an  ERIC  collection  started  in  her  University. 

ERIC/HE  also  had  its  share  of  European  visitors,  with  two  librarians  from 
Finland  and  a  library  director  from  Yugoslavia.    All  pronised  greater  stpport 
and  enthusiasm  for  ERIC  in  their  countries  and  hoped  to  see  more  literature 
sulmitted  by  and  about  their  oouxrtries. 


. .  .Joanna  Eustace  (ERIC  Facility) 


INTERNATiaiAL  SCENE 


...Jan  Burt  (HE) 


Jan  Burt  (HE) 
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FEm^  BENKf'TlS  OF  WORKING  FOR  ERIC 


Jan  Burt  received  an   une>q5ected  walk-in  visitor  frcsn  Germany  on  Monciay, 
September  26,  1988.    Mr*  Johannes  Heising,  visiting  from  West  Germany  on  a 
reseeonch  project,  came  to  ERIC/HE  with  a  request  for  three  online  searches. 
After  sitting  down  with  Mr.  Heising  and  working  out  the  three  strategies  for 
his  searches,  Jan  was  surprised  by  a  mini  solar  pcwered  ceLLculator  as  a  gift  of 
gratitucie.  Question:    Should  she  declare  the  gift  on  her  incone  tax  this  year? 

. .  .Jan  Burt  (HE) 


PERSCWNEL 
NEWS  AND  CHANGES 


RAY  FTEinS  (OEPJL/IS)  REASSIQ^IED  TO  lAB/CHTIER  OCM^EITI'ICM 

Effective  Monday,  November  21,  Ray  Fields  has  been  detailed  to  the  Office 
of  the  Assistant  Secretary  for  Educational  Research  (Patricia  Hines,  acting 
Director)  to  work  on  the  lab/Center  reconpetition.    Sharon  Horn  will  be  the 
Acting  Director,  Information  Services 

. .  .Bob  Stonehill  (CERIC) 


STAFF  CHANGES  AT  UP 


We  are  pleased  to  announce  the  prcanoticn  of  Ms.  RdDin  Johnson  Utsey  to 
Assistant  Director.    Robin  replaces  Mr.  Anane  Olatunji,  viho  is  new  working  full 
time  on  a  Master's  degree  in  curriculum  development.    Rc±)in  is  catpleting 
graduate  studies  towards  a  Master  of  Education  in  ^plied  Develc^snental  and 
learning  Psychology/School  Psychology  at  Teachers  College.    We  also  wish  her 
and  her  new  husband  much  haziness. 

Mr.  Paul  S.  Bunten  has  been  hired  as  Senior  Information  Specialist.  He 
has  iBoently  oatpleted  a  Master  of  Art  degree  in  English  literature  at  Brown 
University,  and  is  new  a  candidate  for  a  Master  of  Science  degree  in  Library 
and  Information  Service  at  Columbia  University. 

. .  .Wendy  Schwartz  (UD) 
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m.  OCHEN  (JC)  SPEAKS  IN  JAPAN  AND  HAWAII 


Dr.  Arthiir  CSohen,  Director  of  tJie  ERIC  Clearin^ouse  for  Junior  Colleges 
(JC) ,  was  invited  to  speak  at  Tokyo  University  on  Octdoer  22,  1988.    He  spoke 
on  the  role  of  ocrananity  colleges  within  the  hi^er  education  system. 

His  return  trip  front  the  Orient  inclix3ed  side  visits  to  Kyoto,  Osaka, 
Taipei,  Bong  Ktong,  Singapore,  and  Ban^k.    On  the  last  leg  hcxne,  he  addressed 
the  isnues  of  transfer  and  assessment  of  outccroes  on  Noveiriber  10  at  the 
Uhiversity  of  Hawaii  Connianity  College  System  in  Honolulu 

. .  .ERLC/JC 


HE  DIPECTOR  MEETS  POYAUY 


Dr.  Jon  Fife  attended  the  National  Day  Reception  for  Ihe  Kingdcsn  of  Saudi 
Arabia  on  Friday,  S^Aeniber  23,  1988.    Ihe  invitation  was  extended  on  behalf  of 
H.R.H.  Prince  Bandar  bin  Sultan. 

. .  .Jan  Burt  (HE) 


HE  IDSES  ACE  ABSTRACTOR  SUSAN  WILLGHER  (ED  157  415  ■  ED  292  418+) 


We  are  sad  to  announce  that  our  longtime  free-lancer,  Susan  Willcher,  has 
finally  hurg  up  her  abstracting  hat  to  pursue  a  full-time  career  in  the  inental 
health  field.    (IB's  editing  ni^tmare  cone  true.)    Susan  has  worked  for  HE 
nearly  10  years,  with  her  first  abstract  appeariivg  as  ED  157  415  in  the 
Deoenber  1978  issue  of  RIE.    Since  then,  she  has  abstracted,  indexed,  and 
cataloged  8,198  ERIC  docunents  (including  a  mere  133  CUE  articles) ,  not  to 
inention  an  additional  200  documents  or  so  still  in  the  pipeline.    Her  last 
resume  was  coipleted  at  12:30  a.m.  on  August  29,  and  the  good  old  SW  initials 
have  new  d^jarted  HE's  processing  bookcase  forever. 

Given  HE'S  propensity  for  full-length  abstracts  and  thorou^  indexing,  we 
estimate  that  Susan  has  contributed  nore  than  2.2  million  words  to  the  ERIC 
database. 

Old-tiDfters  may  recall  that  Susan  was  c»ioe  an  editor  at  the  Facility  prior 
to  working  free-lance  for  HE.    She  also  was  an  outstanding  session  leader  at 
the  EREC  Abstracting  Workshop  in  1932.    She  has  coped  with  typewriters, 
cccixitej^,  searxdi  strategies,  new  ocnputers  and  new  software,  cataloging 
changes  as  Pubtype  and  Target  Audience  fields  were  added,  heavy  documesnts  to  be 
carried  hone  in  the  rain,  and  Priority  documents  to  be  done  at  a  moment's 
notice. 
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It  will  be  hard  for  anyone  to  natch  Susan's  excellence  in  technical  writing 
and  indexing,  her  dedication  to  quality,  her  conscientiousness  towards 
deadlines,  and  her  flexibility  in  meeting  varying  Clearinghouse  needs. 
Needless  to  say,  HE  will  iriiss  her.    She  has  a  standing  invitation  to  return  to 
the  fold! 

. .  .Lynn  Bamett  (HE) 


CLEARINGHOUSE  FUBLICATIQNS 


HE  HJBIJCAnC^S 


College  Student  Outccgives  Assessment:    A  Talent  Development  Perspective. 
ASHE-ERIC  Higher  Education  R^rt  No.  7,  1987,  by  Maryann  Jacobi,  Alexander 
Astin,  and  Frank  Ayala,  Jr.    154  pp. 


If  it  is  acc^3ted  that  the  prijnary  function  of  colleges  and  universities  is 
the  education  of  students,  then  the  quality  or  excellence  of  an  institution 
could  best  be  measured  by  its  educatioral  effectiveness,  and  not  its  reputation 
or  resources.    Ihe  t2LLent  development  or  cognitive  ajproach  to  outcomes 
assessment  offers  a  means  to  do  just  that.  By  using  standard  tests  such  as  the 
SAT,  ACT,  GRE,  and  others,  as  a  pre-test  as  well  as  a  posttest,  institutions 
can  develop  the  longitudinal  data  needed  to  gauge  the  effectiveness  of  teaching 
methodology.    Also  ijx::ludes  a  survey  of  25  tests  v*iich  could  be  used  as 
instruments  in  the  ri<^t  setting. 


($10.00  fran  ASHE-ERIC  Hi^er  Educatic^  R^rts,  D^t.  EA,  One  IXpont  circle, 
Suite  630,  Washington,  DC   20036-1183:    10%  off  15  or  more  copies;  20%  off  for 
booikstores  and  distributors.) 


. .  .Chris  Rigaiax  (HER) 
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FOR  IMMEDIATE  RELEASE  Contact:     Paul  E.  Kana 

For:     Microfilm  Reprographics  p. I.e.      Computer  Microfilm  Corporation 
Computer  Microfilm  Corporation      1699  Tullie  Circle 

Atlanta,  GA  30329 
404-321-0886 

MICROFILM  ACQUISITION  CORPORATION 
AN  INDIRECT  WHOLLY  OWNED  SUBSIDIARY  OF 
MICROFILM  REPROGRAPHICS  P.L.C, 
COMMENCES  CASH  TENDER  OFFER  FOR  ALL 
OUTSTANDI  ^  SHARES  OF  COMPUTER  MICROFILM 
CORPORATION  AT  $7.10  PER  SHARE 

Atlanta^  Georgia,  August  31,  1988  —  Computer  Microfilm 
Corporation  announced  today  that  Microfilm  Acquisition  Corporation,  an 
indirect  wholly  owned  subsidiary  of  Microfilm  Reprographics  p.l.c*,  has 
commenced  a  tender  offer  for  all  outstanding  shares  of  common  stock  of 
Computer  Microfilm  Corporation  at  $7.10  net  per  share  in  cash.  C.J. 
Lawrence r  Morgan  Grenfell,  Inc.  is  acting  as  dealer  manager  for  the 
tender  offer. 

Microfilm  Acquisition  Corporation  has  entered  into  an  Agreement 
and  Plan  of  Merger  pursuant  to  which  Microfilm  Acquisition  Corporation 
has  agreed  to  commence  the  tender  and  pursuant  to  which  all  of  the 
shareholders  of  Computer  Microfilm  Corporation  who  do  not  tender  their 
shares  in  response  to  the  tender  offer  will  receive  $7.10  per  share  in 
cash.     In  addition r  Computer  Microfilm  Corporation  and  certain  of  its 
shareholders  have  entered  into  a  Shareholder  Stock  Option  and  Proxy 
Agreement  and  a  Company  Stock  Option  Agreement  with  Microfilm 
Reprographics  p. I.e.  and  Microfilm  Acquisition  Corporation. 

The  Board  of  Directors  of  Computer  Microfilm  Corporation  has 
vmanimously  approved  the  tender  offer  and  the  Agreement  and  Plan  of 
Merger  and  recommended  that  the  shareholders  of  Computer  Microfilm 
Corporation  tender  their  shares. 

Microfilm  Reprographics  p. I.e.  stated  that  the  tender  offer  is 
conditional  upon^  among  other  things r  If320f524  shares  being  tendered 
prior  to  expiration  of  the  Offer  and  not  withdrawn;  the  receipt  of 
proceeds  from  a  rights  issue  by  Microfilm  Reprographics  p. I.e.  of  its 
ordinary  shares;  and  approval  of  the  acquisition  of  Computer  Microfilm 
Corporation  being  given  by  the  shareholders  of  Microfilm  Reprographics 
p. I.e. 
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_     Fxnancmg  for  the  Offer  is  being  provided  from  the  proceeds 
of  a  rights  issue  by  Microfilm  Reprographics  p. I.e.    The  rights  issue 
has  been  underwritten  by  Morgan  Grenfcll  &  Co.  Limited. 

^    Microfilm  Reprographics  p. I.e.,  a  United  Kingdom  public 
limited  company,  headq'xartered  in  London,  England,  whose  shares  are 
traded  on  the  London  Stock  Exchange,  provides  microfilm  and  high 

si;jn^n^*''"i''f services.  It  is  the  largest  high  speed 
scanning  and  digitizing  bureau  in  the  United  Kingdom. 

^he  Offer  and  withdrawal  rights  will  expire  at  12:00 

^oil^d'  ^'^^L^^'"^  J""  Monday,  September  28,  1988,  unless 

extended,  m  the  sole  discretion  of  Microfilm  Acquisition 
H^SfrJiSJ;        giving  oral  or  written  notice  of  such  extension  to 
fnnoineement  t».°'  Depositary,  and  making  public 

^  terms  and  details  of  the  Offer  are  contained  in  the 

rlZ^^.      S?''^^??  ^'^^^^  ^ill  be  mailed  to  the  shareholders  of 
Ca??S^or^nr^      Corporation  and  which  is  also  available  from  The 
carter  Organization,  Inc.,  the  information  agent. 

o«  Headquartered  in  Atlanta,  Georgia,  Computer  Microfilm 

leading  provider  of  imagery  services,  which  includes 
microfilm  and  digital  imagery  technologies.    The  Company  operate 
£f°^„f^r"^^^^^°"^^  facilities  in  the  United  States.  ComSSter 
Corporation's  common  stock  is  traded  in  the  over-the- 
counter  market  and  is  quoted  through  NASDAQ  under  the  symbol  COMI. 
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VENDOR:  ORBIT  Search  Service 
SERVICE:  ORBDOC  Online  Ordering  Service 
FUNCTION:  Ordering  ERIC  Documents  Online  from  the 

ERIC  Document  Reproduction  Service  (EDRS) 


ORBIT  S  earch  S  crvicc  offers  ORBDOC  Online  Ordering  S  crvicc  for  ordering  fuU-lcxl  documents.  Hiis  scrvricc  enables 
a  searcher  io  order  documents  electronically  using  a  bibiiogrsqjhic  ciution  extracted  from  a  print  or  online  source. 

Infomation  about  ordering  documents  from  ERIC  Document  Reproduction  Service  (EDRS)  is  available  online  using 
the  EXPLAIN  ORDER  ERIC  command.  A  user  can  execute  an  ORBDOC  order  in  any  ORBIT  database,  however  it 
is  recommended  that  the  order  be  placed  while  logged  into  a  less  expensive  file,  Lc.,  ORBIT.  Billing  for  document 
delivery  service  is  processed  by  each  document  supplier  and  not  through  the  ORBIT  Search  Service.  The  cost,  order- 
ing and  shipping  information  for  ORDER  ERIC  is  displayed  below. 


ORDER  ERIC 
10/12/88 

REPORTS  FROM  THE  RESEARCH  IN  EDUCATION  (RIE)  PORTION  OF  THE  ERIC  DATABASE  ARE 
AVAILABLE  FROM  THE  ERIC  DOCUMENT  REPRODUCTION  SERVICE  (EDRS).  THE  OhOJNE  ORDER 
ERIC  COMMAND  CAN  BE  USED  TO  ORDER  THESE  DOCUMENTS. 


COST  INFORMATION 


A  DEPOSIT  ACCOUNT  IS  NOT  REQUIRED  B  UT  USERS  MAY  ESTABLISH  ONE  THROUGH  EDRS  AT 
THE  ADDRESS  GIVEN  BELOW. 

PRICES  OF  DOCUMENTS  ARE  INDICATED  IN  THE  AV AILABEJTY  (AV)  FIELD  OF  ERIC  OTATiONS 
OR  UNIT  RECORDS. 


ORDERING  AND  SHIPPING  INFORMATION  -  PLEASE  INCLUDE: 


•  PAYMENT:  DEPOSIT  ACCOUNT  NUMBER  (IF  ESTABUSHED); 

BELUNG  INFORMATION  (IF  DEPOSIT  ACCOUNT  IS  NOT  USED)  INCLUDE  NAME,  ORGANIZATION 
AND  COMPLETE  ADDRESS;  OR  MASTERCARD/VISA  INCLUDE  NAME.  ACCT#.  EXPIRATION  DATE 

•  SHIP  TO:  SAME  AS  BILLING  INFORMATION.  OR  NAME.  ORGANIZATION.  AND  COMPLETE 
ADDRESS.  EDRS  SHIPS  MICROHCHE  DOCUMENTS  VIA  AIRMAIL.  PAPER  COPIES  ARE  SHIPPED 
VIA  UNITED  PARCEL  SERVICE.  IF  SPECIAL  SHIPPING  IS  REQUIRED  INDICATE  ON  ONE  LINE.  E.G.. 
SHIP  VIA  UPS  BLUE  LABEL 

.     DOCUMENT  INFORMATION  MUST  INCLUDE  THE  FOLLOWING  ON  ONE  LINE: 


•  ACCESSION  NUMBER  (ED  NUMBER); 

•  DCXUMENT  FORM.  IE,.  I  .F  FOR  MICROFICHE.  PC  FOR  PAPER  COPY; 

•  NUMBER  OF  COPIES. 


ORDERS  ARE  CHECKED  EACH  DAY  AND  MOST  ORDERS  ARE  FILLED  WTTHIN  72  HOURS  OF  RECEIPT. 


QUESTIONS  CONCERNING  ORDER  ERIC  MAY  BE  DIRECTED  TO: 

ERIC  DOCUMENT  REPRODUCTION  SERVICE  (EDRS) 

3900  WHEELER  AVE. 

ALEXANDRU,  VA  22304 

TEL:  (703)823^500 

TOLL-FREE:  (800)227-3742 

FAX:  (703)823-0505 
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A  sample  session  ordering  a  document  from  EDRS  is  indicated  below: 


ss  1  /c? 

USER: 

ORDER  ERIC 
PROG: 

ENTER  ORDER  OR  TYPE  DONE. 
USER; 

PLEASE  SEND  1  COPY  OF  DOCUMENT  ACCESSION  NUMBER  ED127411,   MF,  TO: 
PROG: 

ENTER  ORDER  OR  TYPE  DONE. 
USER: 

KIM  SMITH,   XYZ  CORP.,    8868  STONE  RD . ,   NEW  YORK,   NY  10888.     PLS  SHIP 
PROG: 

ENTER  ORDER  OR  TYPE  DONE. 
USER: 

BLUE  LABEL  UPS.  BILL  DEPOSIT  ACCOUNT  XXXXX.  ANY  QUESTIONS,  PLS  CALL 
PROG: 

ENTER  ORDER  OR  TYPE  DONE. 
USER: 

(212)  888-9876. 
PROG: 

ENTER  ORDER  OR  TYPE  DONE. 

USER: 
DONE 

PROG: 

ORDER  ACCEPTED. 


To  cancel  an  order  that  has  been  accepted,  repeat  the  ORB  DOC  ordering  process  and  request  the  order  be  cancelled  in 
the  body  of  the  order.  Type  DONE  when  the  message  is  completed.  To  cancel  an  order  before  the  user  types  DONE, 
press  space  bar  and  a  <CR>.  Please  call  your  local  Action  Desk  for  questions  concerning  these  procedures. 
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VENDOR:  DIALOG  Information  Services,  Inc. 
SERVICE:  DIALOG*  DIALORDER'"  Service 
FUNCTION:  Ordering  ERIC  Documents  Online  from  the 

ERIC  Document  Reproduction  Service  (EDRS) 


SCOPE  OF  SERVICE 

EDRS  supplies  only  the  ED-numbered  items  in  the  ERIC  database.  ERIC  ED-numbered  docj^nts 
have  three  levels  of  availability:  1)  Document  available  in  both  microfiche  MF)  ^nd  Paper  cjy  (PC 
form.  2)  Document  available  only  in  MF  form,  or  3)  Document  not  available  from  EDRS^  r.^ 
each  document  in  paper  copy  or  microfiche  is  indicated  by  a  price  code  in  each  ED  record  in  the  ERIC 
database. 

ORDER  ERIC  must  include  document  form  desired  (MF  or  PC)  as  special  instructions. 

The  "Ship  to"  and  "bill  to"  address  will  be  supplied  by  DIALOG.  Requests  for  an  address  other  than  those 

wilh  your  DIALOG  account  must  be  supplied  as  special  instructions.  EDRS  service  is  worldwide. 

OPTIONS  AVAILABLE 

Order  is  shipped  72  hours  after  receipt  of  order.  Type  of  delivery  should  be  requested,  e.g..  airmail. 
uJlited  ParceTservice,  Federal  Express,  etc.  All  shipments  are  F.O.B.  Alexandna,  Virginia. 

CHARGES  AND  TERMS 

The  cost  code  for  each  document,  either  in  MF  or  PC,  is  indicated  in  each  ED  record.  Price  code 
Conversions  are  available  online  under  7ER1CC0DE,  Add  $1.00  per  document  ordered  plus  postage. 
Payment  upon  receipt  of  invoice  in  U.S.  funds  only. 
Deposit  accounts  desired. 

All  postage  charges  are  F.O.B,  Alexandria,  Virginia,  and  will  be  billed  on  invoice. 
MISCELLANEOUS 

Supplier  will  retrieve  orders  daily  from  the  DIALOG  Dl  ALORDER  Service.  No  payments  necessary  to  CCC. 


ERIC 


CONTACT 

Once  an  orde-  has  been  retrieved  by  EDRS  and  a  date  and  time  appear  in  the  LIST  TRANSMITTED 

column,  all  questions  concerning  the  order  should  be  directed  to: 

PnnQ  Telephone:  800/227-3742 

5    ,    ^  703/823-0500  (in  Virginia) 

3900  Wheeler  Avenue 

Alexandria,  VA  22304 

-  see  ordering  procedures  on  verso  - 
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ERIC  ORDERING  PROCEDURES 

n^nr^H"^?  report  documents  (i.e..  ED  numbered  items  only)  are  supplied  by  the  ERIC  Document 

thrfoifn   ''^  ^^""T  ^^'y  publications  that  are  available  fror^^^^^^^ 

the  following  procedures  are  recommended: 


'BEGIN  1 

25jan85  20  12  12  Userl330- 
SO  28    0  Oil  Hrs  Filel* 

Filel*  ERIC  -  66-84/Dec 

Set  Items  Description 


'KEDISGTOO.  KED148385    KED148884.  KEDU6SSC 
SO  KEEP  ED15670C 

SO  KEEP  ED1488S5 

SC  KEEP  ED14838^ 

SC  KEEP  EO.MSSSO 

fc-   ''TYPE  0/6/1-4 
0/6/i 
EDISG'^CC 

Declir.ir.fe  Test  Scores     a  St.-ite  Study 

0/6/2 
ED  146885 

List  of  Hypotheses  Advanced  to  Expiair.  the  SAT  Score  Decline 

0/6/3 
ED: 48884 

Motivational  Factors  ir.  the  SAT  Score  Decline 

0/6/4 
E:148880 

Distnbjtion  of    /AT    Scores     tc    Colleges    as  ar.  Indicator  of 

Changes  m  the  SAT  Car.didate  Pop-j-a-.ion 

>-   "^DPCEr.  ERIC  (MF     1  COPV  EACH 
4  iie.Tis  Ordered  Order*  44Se 

Iter.  1 
EC156-:: 

Declining  Test  Scores    a  State  Stjdy 

Iter  2 
EC:486S5 

List  of  Hypotheses  Advanced  to  Expiam  the  SAT  Score  Decline 

Iter.  3 
ED14B684 

Motivational  Factors  in  the  SAT  Score  Decline 

Iter.  4 
EDl48e8G 

Distribution    of    SAT  Scores  tc  Colleges  as  an  Indicator  of  Changes  ir. 
the  SAT  Candidate  Population 

?L0C0FF 

25jan85  20  16  17  Userl33C'* 
SI  75    0  070  Hrs  Filel' 


LOGOFF  20  16  21 

1.  BEGIN  1  in  the  ERIC  file. 


2.  Enter  accession  numbers  for  which  full  document  copies  are  requested;  or  perform  search  according 
to  normal  DIALOG  procedures,  KEEPing  records  in  set  0  for  order  (Set  0  on  DIALOG  Version  2  set 
99  on  the  original  system.)  Be  sure  to  check  first  whether  the  document  is  available  from  EDRS 

^     (This  information  is  given  in  each  ERIC  ED-numbered  record.) 

3.  TYPE  set  0  in  a  short  format  to  view  for  accuracy.  Delete  unwarned  items  using  KEEP-  EDnnnnnn 
if  necessary. 

4.  Enter  ORDER  ERIC  (MF  or  PC)  (number  of  copies)  (special  shipping  instructions,  if  any).  All  ERIC 
orders  must  include  an  indication  of  MF  or  PC.  eriC-2  (Revised  April  1986) 
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Press  Release 
October  25,  1988 


Boston  College  First  Site  for  SilverPlatter's 

MultiPlatter™ 

With  the  recent  installation  of  MultiPlatter  at  Boston  College,  SilverPlatter  becomes  the  first 
database  publisher  to  offer  a  CD-ROM  networking  solution  for  libraries.  SilverPlatter 
Information,  Inc.  of  Wellesley  Hills,  MA,  formally  introduced  MultiPlatter  in  Boston  at  the 
October  conference  of  the  Library  Information  Technology  Association  (LITA),  a  division 
of  the  American  Library  Association. 

Throughout  the  three  days  of  LITA,  a  constant  crowd  of  interested  conference  attendees 
visited  SilverPlatter's  booth  to  examine  MultiPlatter.  Attendees  were  also  invited  to  a  wine 
and  cheese  reception,  sponsored  by  the  Boston  College  Libraries  and  SilverPlatter,  at 
Boston  College's  O'Neill  Library  to  honor  the  unveiling  of  the  first  installation  of 
MultiPlatter.  At  the  reception,  100  librarians  had  an  opportunity  to  observe  and  evaluate 
MultiPlatter  in  a  library  environment. 

All  who  were  introduced  to  MultiPlatter  saw  the  benefits  of  its  modular  stand-alone  CD- 
ROM  network  which  links  multiple  workstations  to  multiple  CD-ROM  discs.  With 
MultiPlatter,  each  workstation  has  access  to  any  of  the  CD-ROM  discs  in  the  network  and 
more  than  one  user  can  perform  searches  on  the  same  CD-ROM  disc.  MultiPlatter  offers  a 
secure  environment  for  CD-ROM  access.  The  discs,  software,  and  network  servers  can  be 
stored  in  a  location  controlled  by  library  staff. 

MultiPlatter  includes  up  to  21  CD-ROM  disc  drives  with  network  servers,  networking 
software  and  interface  cards,  MS-DOS  Extensions,  MultiPlatter  network  manager 
software,  documentation,  and  toll-free  customer  telephone  suppon  in  the  U.S.  for  all 
hardware  and  software  components.  The  customer  must  provide  the  personal  computer 
workstations  used  to  access  the  CD-ROM  discs  in  the  network. 

MultiPlatter,  which  is  undergoing  field  evaluation  at  several  sites,  has  been  designed  to 
offer  a  solution  to  facilitate  collection  building  for  CD-ROM  subscribers.  MultiPlatter 
supports  aU  SilverPlatter  products,  as  well  as  CD-ROM  titles  from  other  publishers  which 
conform  to  the  ISO  standard  and  which  support  MS-DOS  Extensions. 

For  further  information,  contact: 


SilverPlatter  Information,  Inc. 
37  Walnut  Street 
Wellesley  Hills,  MA  02181 
617-239-0306 
617-235-1715  (FAX) 


SilverPlatter  Information,  Inc. 

37  Wiv^ut  Street,  Wellesley  Hills,  MA  02181,  U.SA.  /  617-239-0306  /  FAX:  617.235-1715  /  ALANET:  41:  ALA1886 
10  Birlcy  Mow  Passage.  Chiiwick,  London,  W4  4PH.  England  /  01 -995-8242  /  FAX:  01-994-1533 
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The  following  is  a  list  of  materials  available  from  the  ERIC 
Clearinghouse  on  Information  Resources.  Although  publications  listed  are 
available  free  of  charge,  we  request  that  all  orders  be  accompanied  by 
postage  to  cover  mailing  expenses  (see  postage/handling  rates  below). 
ORDERS  CANNOT  BE  MAILED  UNTIL  POSTAGE  IS  RECEIVED. 

To  order  materials,  place  a  check  mark  by  the  items  you  wish  to 
receive.   Send  this  sheet,  along  with  postage  (stamps,  or  a  check  made 
payabis  to  "Information  Resources  Publications")  to: 

ERIC  Clearinghouse  on  Information  Resources 
030  Huntington  Hall 
Syracuse  University 
Syracuse.  NY  13244-2340 


POSTAGE/HANDLING  RATES 
Domestic   Mail-lst  Class  International-Air  Mail 


Order  EfiSlaafi  Will  be  billed 

up  to  2  items  .25  individually  for  mailing. 

"    "  6   "  .50 

-  -  15  "  1.00 

-  -25  -  1.50 
"     -  40  "  2.00 

-  -  60  "  2.50 


PUBLICATIONS  LISTED  ARE  NOT  COPYRIGHTED  AND  MAY  BE 

REPRODUCED 


Please  send  me  the  items  indicated   on  the  verso  of  this  sheet  to: 

(Name):   

(Address):   
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ERIC  Clearinghouse  on 
Information  Resources 
030  Huntington  Hall 
Syracuse  University 
Syracuse,  NY  1322A-23A0 


date: 


ERIC/IR  has  received  your  request  for  material. 
However,  postage  fo:   the  mailing  has  not  been 
received . 

Please  send  $  .   in  check  or  postage 

stamps  to  cover  the  expense  of  mailing/shipping  the 
items  you  ordered. 

Checks  can  be  made  payable  to: 

Information  Resources  Publications • 


Thank  you. 
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HOW  TO  ORDER 

RESOURCES  IN  EDUCATION  (RIE) 

Resources  in  Education  (RIE)  is  a  monthly  abstract  journal  covering  the 
docunnent  literature  of  education.  It  is  published  for  the  U.S.  Department  of 
Education  by  the  U.S.  Government  Printing  Office  (GPO).  RIE  consists  of  twelve 
(12)  monthly  issues  (each  announcing  over  1000  documents  and  indexing  them 
by  Subject,  Institution,  Personal  Author,  and  Publication  Type)  and  two  (2) 
cumulative  semiannual  indexes  (Jan-June,  July-Dec).  RIE  is  sold  by  GPO  on 
subscription  or  as  individual  issues  on-demand.  Stock  is  retained  for  only 
approximately  six  months;  issues  older  than  that  are  generally  not  available  from 
GPO.  Orders  from  foreign  sources  cost  25%  additional,  as  shown  in  the  table 
below. 


RIE  Product 

Domestic 

(Master  Stock  No.  756-003-00000-8) 

Foreign 

Subscription  to  Monthly  Issue:-  (12  iss.) 

$66.00 

$82.50 

—  Single  Copy  On-Demand  (1  iss.) 

15.00 

18.75 

Subscription  to  Semiannual  Index  (2  iss.) 

20.00 

25.00 

—  Single  Index  On-Demand  (1  iss.) 

15.00 

18.75 

Check  or  money  order  (full  remittance  required)  made  payable  to 
"Superintendent  of  Documents." 
Mail  to:  Superintendent  of  Documents 
U.S.  Government  Printing  Office 
Washington,  DC  20402-9371 

Acceptable  credit  cards  are:  Choice,  Mastercard,  or  VISA. 
You  may  also  charge  against  your  pre-paid  GPO  deposit  account, 
if  available. 

Call:  202-783-3238  (Note:  This  is  not  an  FTS  or  AUTOVON  line) 

Customer       Publication  service  section  (inquiries  about  a  publication 
Service:  order):  202-275-3050 

Subscription  research  section  (inquiries  about  a  subscription 
order):  202-275-3054 

Deposit  account  section  (inquiries  about  deposit 
accounts):  202-275-2481 

Depository  libraries  should  contact:  202-275-1006 
(Library  Programs  Service) 


Mail  Orders: 


Telephone 
Orders: 
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Including:  American  Indians/Alaska  Natives  •Mexican  Americans  »  Migrants  •  Outdoor  Education  , 


Introducing  the 

Clearinghouse  on 
Rural  Education 
and  Small 
Schools  atAEL* 


The  ERIC  Clearinghouse  on  Rural  Education 
and  Small  Schools  is  part  of  the  Educational  Re- 
sources Information  Center,  a  national  system  that 
makes  articles  and  documents  about  education 
accessible  to  all  who  are  interested.  The  ERIC 
system  produces  a  computer-searchable  database  of 
the  literature  of  education,  in  two  parts:  Resources 
in  Education  (RIE)  and  Current  Index  to  Journals  in 
Education  (CIJ^V. 

Most  documents  in  the  RiJi  are  available  on 
microfiche  from  which  paper  copies  can  be  made. 
Articles  abstracted  in  the  CUE  are  culled  from  about 
780  journals,  and  are  available  at  libraries.  A 
computer  search  of  the  ERIC  database  yields 
resources  from  both  the  RIE  and  the  CUE. 

The  back  of  this  information  sheet  gives  the 
locations  and  telephone  numbers  of  institutions  in 
your  region  that  house  complete  ERIC  collections. 

The  ERIC  System  of  16  Clearinghouses 

The  16  clearinghouses  divide  the  entire  scope  of 
topics  that  define  education  in  the  United  States. 
Each  clearinghouse  seeks  to  acquire  and  evaluate 
documents — ^for  example,  articles,  reports,  curricu- 
lum descriptions — in  the  scope  that  defines  their 
area  of  interest.  Some  of  the  acquired  documents 
and  articles  are  selected  to  be  included  in  the 
computer  searchable  ERIC  database,  which  now 
consists  of  over  700,000  documents. 

Some  educators  have  claimed  that  the  ERIC 
system  is  the  best-kept  secret  in  American 
education.  ERIC,  however,  is  committed  to  helping 
everyone  interested  in  education  become  increas- 
ingly more  resourceful  users  of  the  ERIC  database. 

ERIC/CRESS  atAEL 
The  host  institution  for  the  Clearinghouse  on 
Rural  Education  and  Small  Schools  (ERIC/CRESS) 


recently  changed  from  New  Mexico  State  University 
to  the  Appalachia  Educational  Laboratory  in 
Charleston,  West  Virginia.  Its  icope  remains  the 
tame:  rural  education,  gmall  schoolsi  American 
Indlians  and  Alaska  natives,  Mexican  Americans, 
migrants,  and  outdocor  education* 

Staff  of  ERIC/CRESS  atAEL  intend  to  build  on 
their  legacy.  The  clearinghouse  retains  a  strong 
commitment  to  cover  its  complete  scope.  Acquisi- 
tions and  archiving  will  continue  as  before. 

New  Plans  for  ERIC/CRESS 

To  help  educators  and  citizens  become  more 
familiar  with  the  ERIC  system,  we  have  planned 
new  ventures.  They  include,  in  part,  the  following 
products  and  services: 

•  a  toll-free  telephone  number:  800/624-9120  (in 
WV:  800/344-6646);  just  ask  for  "ERIC/CRESS," 

•  a  parents'  guide  to  resources  in  the  ERIC 
database, 

•  camera-ready  articles  for  rural  news  weeklies, 

•  a  presentation  for  journalists  about  how  they 
might  use  the  ERIC  system  in  their  work, 

•  a  learning  package  for  professors  to  use  with 
education  students, 

•  a  workshop  for  librarians  and  others  about  new 
developments  in  the  ERIC  system  and  new 
techniques  for  searching  the  ERIC  database  on 
compact  disks  (CD/ROM),  and 

•  ERIC/CRESS  Textfile,  which  presents  papers 
developed  by  our  authors  in  Apple  and  MS-DOS 
formats. 

In  addition,  we  will  continue  to  publish  the  ERIC 
products  expected  by  those  familiar  with  the  ERIC 
system:  ERIC/CRESS  Digests  (short,  practical 
S3mtheses  of  relevant  topics  within  our  scope);  trends 
and  issue  papers  that  analyze  issues  for  teachers 
and  administrators;  and  monographs,  which  explore 
the  policy  implications  of  issues  for  school  board 
members,  legislators,  and  state-level  officials. 

We  will  also  provide  the  same  services  as  before: 
copies  of  ERIC/CRESS  papers,  monographs,  and 
Digests;  answers  (by  phone  or  letter)  to  topics  within 
our  Bcope  of  interest  to  educators  and  citizens;  and 
computer  searches  within  our  scope. 


*AEL--the  Appalachia  Educational  Laboratory's  a  nonprofit  corporation  that «  f/?^  host  institution  for  ERIC/CRESS. 
AEL  also  hosts  the  Regional  Educational  Laboratory  for  Kentucky,  Tennessee,  Virginia,  and  West  Virginia. 
ERIC/CRESS  at  AEL  *1031  Ouarrier  Street  •  P.O.Box  1348  •  Charleston,  WV2S32S 
800/624-9120  (outside  WV)  •  800344-6646  (in  WV)  •  347-0400  (Charleston  area) 

AEL  is  an  affirmative  action/equal  opportunity  employer 


erJc 
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Complete  ERIC  Collections  In  the  area  served  by  the 
Appalachia  Educational  Laboratory 
(Source:  Directory  of  ERIC  Information  Service  Providers) 


Kentucky 

University  of  Louisville 

Tennessee 

University  of  Tennessee 

East  Tennessee  State 
University 

Memphis  State  University 

Vanderbilt  University 

Virginia 

University  of  Virginia 

Virginia  Polytechnic  Institute 
and  State  University 

James  Madison  University 

Radford  University 

West  Virginia 

Glenville  State  College 

West  Virginia  College  of 
Graduate  Studies 

West  Virginia  University 


Louisville 


Chattanooga 
Knoxville 


Johnson  City 

Memphis 

Nashville 


602/588-6747 


615/756-4510 
615/974-4171 


615/929-5338  or  5345 

901/454-2208 

615/322-8095 


Charlottesville  804/924-7040 


Falls  Church 

Harrisonburg 

Radford 


Glenville 

Institute 
Morgan  town 


703/698-6011 
703/568-6267 
703/731-5471 


304/462-7361,  X  311,  X  314 


304/768-9711 
304/293-5039 


ERIC  Clearinghouses  in  this  region: 

Handicapped  and  Gifted 

Children  Reston,  VA  703/620-3660 

Rural  Education  and  Small 

Schools  Charleston,  WV  304/347-0400 


The  U.S.  Depart- 
ment of  Education 
operates  nine  Regional 
Educational  Laborato- 
ries. Each  serves  a 
specific  geographical 
region. 

The  Appalachia 
Educational  Labora- 
toiy,  in  Charleston,  WV, 
304/347-0400  serves 
your  area  (Kentucky, 
Tennessee,  Virginia,  and 
West  Virginia).  The 
Labs  conduct  applied 
research  and  develop- 
ment to  improve  educa- 
tion. They  can  often 
supply  additional  infor- 
mation about  documents 
or  techniques  repre- 
sented in  the  ERIC 
database. 

For  this  region,  the 
complete  ERIC  collection 
can  be  found  at  the 
locations  given  in  the 
column  to  the  left. 

These  collections 
consist  of  the  following' 
resources: 

•  Resources  in 
Education  (RIE), 
1966-present; 

•  Current  Index  to 
Jourtials  in 
Education ,  1969- 
present; 

•  the  current 
Thesaurus  of  ERIC 
Descriptors  ;  and 

•  a  complete  RIE 
microfiche  collection, 
1966-present. 

Consult  the  Direc- 
tory of  ERIC  Information 
Service  for  other  ERIC 
collections  in  your 
region. 
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Your  key  tc  educational  literature— 

▲ 

Current  Index  to 
Journals 
in  Education 

T 

Over  1 ,500  journal  articles  indexed  and  abstracted 
every  month— the  essential  resource  for: 

A  Teachers  A  Researchers 

A  Administrators        A  Librarians 


Save  5%  by  placing  a  standing  order! 


Order  Toll-Free:  1-800-457-ORYX 


ORYX  PRESS 

A  Full  Service  Information  Company 


Current  Index  to  Jourrials  in  Education  is  the  monthly 
publication  that  provides  instant  access  to  the  very 
latest  educational  literature  produced  by  educj^tors 
for  educators. 

((Recommended  for  any  library 
serving  teachers  and  educators." 

—ARBA 

More  than  a  monthly  Index.  CUE  indexes  and  ab- 
stracts approximately  1 .500  journal  articles  from  near- 
ly 800  periodicals.  Each  issue  of  CUE  provides  you 
with: 

•  COMPLETE  BIBLIOGRAPHIC  INFORMATION 
Every  listing  In  the  Mam  Entry  Section  supplies  full 
bibliographic  data. 

•  CONCISE  ANNOTATIONS 

Each  is  written  by  an  education  specialist,  the 
original  author,  or  a  specialist  of  the  Educational 
Resources  Information  Center  (ERIC),  currently 
sponsored  by  the  Office  of  Educational  Research 
and  Improvement,  within  the  U.S.  Department  of 
Education. 

•  FULL  TEXT  SERVICE 

All  articles  available  through  University  Microfilms 
International  are  clearly  indicated  in  the  entries. 
Copies  can  be  obtained  within  24  hours  of  the 
receipt  of  your  order! 

"Offering  the  most  complete  cov- 
erage of  the  periodical  literature  of 
education."    —School  Library  Journal 

CUE  Monthly  explores  a  wide  range  of  education 
topics  from  language-learning  strategies  and  enrich- 
ment to  the  philosophy  of  education— from  gender 
and  racial  bias  to  current  health  issues  in  schools. 
Every  month  you  will  discover  the  most  recent  journal 
publications  covering: 

•  Adult.  Career,  and  Vocational  Education 

•  Counseling  and  Personnel  Services 

o  .  * 


•  Reading  and  Communication  Skills 

•  Educational  Management 

•  Handicapped  and  Gifted  Children 

•  Languages  and  Linguistics 

•  Higher  Education 

•  Information  Resources 

•  Junior  Colleges 

•  Elementary  and  Early  Childhood  Education 

•  Rural  Education  and  Small  Schools 

•  Science,  Mathematics,  and  Environmental 
Education 

•  Social  Studies/Social  Science  Education 

•  Teacher  Education 

•  Tests.  Measurement,  and  Evaluations 

•  Urban  Education 

"The  most  comprehensive  source 
for  current  bibliographic  information 
on  education."  —RQ 

The  convenient  format  of  every  issue  enables  you  to 
quickly  consult  CUE  through  the  Subject  Index.  Au- 
thor Index,  or  Journal  Contents  Index.  Also  included 
is  an  update  of  recent  additions  and  changes  made 
to  the  ERIC  controlled  vocabulary  since  the  publlca- 
tioT  of  the  latest  edition  of  the  Thesaurus  of  ERIC 
Descriptors. 

With  CUE,  ou  have  the  perfect  reference  tool  for 
locating  the  most  recent  information  on  specific  edu- 
cation topics.  And  while  subscription  rates  to  period- 
icals continue  to  climb,  there  has  been  no  increase 
on  domestic  subscriptions  to  either  CUE  Monthly  or 
CUE  Semiannual  Cumulations  for  three  years. 


Current  Index  to  Journals  in  Education.  Monthly. 
Volume  21.  1989  /  ISSN  0011-3565  /  SVa  x  11  / 
Paperbound  /  Subscription  Rate:  $207.00  in  North 
America  (elsewhere,  $250.00  payable  in  U.S.  funds). 

SAVE  5%  by  placing  your  subscription  on  stand- 
ing orderl 

Some  back  issues  are  available.  Call  or  write  our 
Customer  Service  Department  for  details. 


Using  CiJE  is  as  easy  as 


AAA 


1 


Sample  Entries: 


Subject  Index 

Find  the  topic  that  is 
important  to  you  in  the  Subject 
Index.  Each  subject  lists 
articles  by  title  followed  by  an 
accession  number  called  the 
EJ  number 


2 


Main  Entry  Section 

Turn  to  the  Main  Entry  Sec- 
tion, where  the  EJ  numbers 
are  listed  in  ascending  numeri- 
cal order.  Simply  take  the  EJ 
number  found  in  the  Subject 
Index  and  locate  the  entry  to 
find  complete  information— in- 
cluding an  annotation  about 
the  article. 


3 


Author  Index 

If  you  are  interested 
in  other  works  by  a  specific 
author,  consult  the  Author 
Index,  where  you  can  again 
have  access  to  articles  through 
the  EJ  numbers. 


Descriptor  or 
Identlfer  

Article  Title  - 

Journal  Title 

Volume  No. 

Issue  No. 


Accession  No. . 

Article  Title  - 
Author's  Name 
Journal  Title 
Descriptors  - 
Volume  No.  - 
Issue  No. 
Page  No. 
Journal  Pub.  Date' 
Annotation 


Author's  Name 
Article  Title 
Accession  No. 


Mithematlct  Curriculum 

-Maihcmancs  (rcamns  lmaiiin.nion  Beauu  \fj 
S./j<<w>l"  n:  pn.l5  Mat  Wtvh         i.l  * 


Page  No.      Pub.  Date     Accession  No. 


"^EJ  371  063  SF  ^J:  jn; 

-NlMthemaiics:   Cre«Ji\it>.   Imaninafion.  Be^uij 

— Vk'hilcombo.  Allan     V/j£/ji  "jtj;/.  v       S. /i.-.  " 
n:  pUjJJ^iaM^itrmcpnnl  L'Mli  .  - 

Xfpior.\  X\\^on\hms.  •(j^AfrrTT\  Elcnicniaf. 

^^Maihmtaiw^-'Tmagmanon.  Malhomaiu^ 
.^^E^jrt^on  •Maihcmancs  Curnculun: 
Vflaihcmaucs  Inslruciion  •MalhematKa" 
/Concepts.  'Sccondan  School  Maihcniaiu^ 
In  spiii-  of  tuftcn!  st'niimcni  ir  \t\c  lurifj'    :^,  .v 
'<pnng\  of  ma1hfmal^^  arc  r\o\  uiihu  ano  'in  j'-.. 
cfcaiiMU  imagmahori  and  an  appftMaJi..r      i^,  hvj.  ' 
01  ihc  sul^lc^l   This  ha^  ^mplKa^lun^.  lo*  ih^  icj.'^'^g  • 
maihemjin*-  U'K- 


Annotator's  Initials       Clearinghouse  No. 


ERIC 
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No  Price  Increase  Since  1986! 


of iche  Products 


Cost  Effective 

•  Easy  to  Use 

•  Save  Valuable  Storage  Space 

Covering  more  than  a  decade  of  periodical  and  report 
literature  (1966-1980).  this  unique  microfiche  collec- 
tion offers  a  convenient  and  efficient  way  to  create  a 
usable  reference  system.  The  Refrospecf/ve  Cumula- 
tions and  Annual  Updates  are  complemented  by  a 
combined  subject  index  which  provides  an  integrated 
cumulation  of  all  documents  and  journal  article  titles. 
These  are  arranged  by  major  descriptors  and  identifi- 
ers using  the  latest  ERIC  vocabularly.  Annual  up- 
dates  contain  a  Mam  Entry  section  for  RIE  and  CUE, 
a  Combined  Subject  Index,  and  a  cumulative  Fiche 
Index  from  1966  to  the  present. 

Retrospective  Cumulations 

Complete  RIE/ClJE  Cumulation  /  $2,538.00  in  North 
America  (elsewhere,  $2,558.00  payable  in  U.S  funds) 
RIE  Main  Entry  Cumulation  on  Microfiche.  1966-1980 
/  $869  00  in  North  America  (elsewhere.  $886.00  pay- 
able in  U  S  funds) 


CUE  Main  Entry  Cumulation  on  Microfiche,  1969-1980 
/  $869.00  in  North  America  (elsewhe.e.  $886.00  pay- 
able in  U.S.  funds). 

Combined  RIE/ClJE  Subject  and  FIche  Index, 
1966-1980  /  $1,099.00  in  North  America  (elsewhere. 
$1,114.00  payable  in  U.S.  funds). 


Annual  Updates 


RIE/ClJE  Comp  ;te  1983  Microfiche  Update  /  $315  00 
in  North  America  (elsewhere.  $324.00  payable  in  U.S 
funds). 

RIE  1983  Main  Entry  Update  /  $112.00  m  North  Amer- 
ica (elsewhere.  $115.00  payable  in  U.S.  funds) 

CUE  1983  Main  Entry  Update  /  $112.00  in  North 
America  (elsewhere.  $115.00  payable  m  U.S.  funds) 

RIE  and  CUE  Annual  Updates  for  1981  and  1982  are 
available  on  microfiche.  CUE  Semiannual  Cumulations 
for  1979,  1980.  and  1981  are  also  available  on  micro- 
fiche. Call  or  write  our  Customer  Service  Department 
for  details 


Pl^time  and  money,  have  your  subscription  to  CUE  Monthly  P'^^^J  on  ^^^^^^^^ 
^automatically  save  5%  off  the  regular  subscription  rate.  P  us.  save  an  '^^^^^ 
off  the  separate  pnces  when  you  subscribe  to  both  CUE  Monthly  and  the  Semiannual  Cumulations. 


;IAL  OFFER  ON  CUE!! 


1989  Regular  .    ^  ^ 

Subscription  Rates  North  America 

CUE  Monthly 

CUE  Semian.iual 
Cumulations 


$207.00 
$198.00 


Elsewhere* 

$250.00 

$235.00 


Special  Discountl 
Combined 
Subscription  Rates 

CUE  Monthly  and 
CUE  Semiannual 
Cumulations 


North  America  Elsewhere* 


$386.00 


$465.00 


•Piyabie  in  U  S  funds 


ERIC 


ERIC  Resources  Available 

The  OryM  Press  


CUE  Semiannual  Cumulations 

The  perfect  companion  resources  to  the  CUE  Month- 
ly are  the  Semiannual  Cumulations.  Twice  a  year  six 
monthly  issues  are  integrated  into  a  single  cloth- 
bound  volume  with  cumulated  Subject,  Author,  and 
Journal  Contents  Indexes.  Designed  as  a  permanent 
reference  tool,  the  consolidation  of  these  indexes 
contribute  to  the  long-term  usefulness  and  value  of 
your  CUE  collection. 

CUE  Semiannual  Cumulations,  Volume  21,  1989. 
ISSN  0011-3565  /  Two  Volumes  /  872  x  11  /  Cloth- 
bound  /  Subscription  Rate:  $198.00  in  North  America 
(elsewhere.  S235.00  payable  in  U.S.  funds). 

AVAILABLE  ON  STANDING  ORDER. 

Please  Note:  Back  volumes  of  the  Semiannual 
Cumulations  are  available  except  for  1979,  1980. 
1981,  and  1982  which  are  available  on  microfiche. 
Call  or  write  our  Customer  Service  Department  for 
details. 


LATEST  EDITION!! 


Thesaurus  of  ERIC  Descriptors, 
11th  Fiition— 1987 

Nearly  200  changes  are  featured  in  this  latest  edition! 
Whether  you  search  the  ERIC  database  in  Its  elec- 
tronic or  print  format,  the  Thesaurus  of  ERIC  Descrip- 
tors is  a  necessary  research  tool.  Educational  litera- 
ture continues  to  undergo  spectacular  growth  and 
this  latest  edition  puts  a  vast  amount  of  information 
at  your  fingertips. 

Thesaurus  of  ERIC  Descriptors,  11th 
Edition— 1987.  1986  /  616  pages  /  872  x  11  /  Cloth- 
bound  /  ISBN  0-89774-159-5  /  $65.00  in  North  Amer- 
ica (elsewhere.  $78.00  payable  in  U.S.  funds). 

AVAILABLE  ON  STANDING  ORDER! 

CUE  Cumulated  Author  Index, 
19S9-1984 

This  extensive  volume  provides  a  quick,  convenient, 
and  cost-effective  reference  method  for  targeting  the 
works  of  more  than  150,000  authors! 

CUE  Cumulated  Author  Index,  1969-1984.  1985  / 
2.224  pages  /  8y2  x  1 1  /  Clothbound  / 
ISBN  0-89774-235-4  /  $140.00  in  North  America 
(elsewhere.  $168.00  payable  in  U.S.  funds). 


Resources  in  Education  (RIE) 
Annual  Cumulation 

A  perfect  complement  to  CUE,  this  publication  in- 
dexes  and  describes  current  educational  matenals 
not  published  in  journals. 

Coverage  in  RIE  includes: 

•  Research  reports 

•  Technical  reports 

•  Speeches 

•  Unpublished  manuscripts 

•  Books 

All  of  this  information  comes  to  you  in  three  easy- 
to-use  volumes.  The  two  volumes  of  Abstracts  feature 
complete  bibliographical  information  and  a  concise 
200- word  abstract  of  each  document  listed.  The  one- 
volume  Index  provides  access  to  the  documents  and 
report  literature  in  both  the  cumulated  subject  and 
author  indexes. 

With  the  RIE  Annual  Cumulation  and  the  CUE  pub- 
lications, you  have  a  complete  educational  reference 
system  that  will  fill  the  information  needs  of  teachers, 
administrators,  librarians,  and  researchers  For  your 
convenience,  you  can  subscribe  separately  to  the 
two-volume  abstracts  or  the  one-volume  index. 

As  with  CUE,  there  is  no  Increase  in  price  on  domes- 
tic subscriptions  to  the  RIE  Annual  Cumulation^ 

Resources  in  Education  (RIE)  Annual  Cumulation. 
Volume  23,  1988  /  ISSN  0197-9973  /  Three  Volumes  / 
8Vz  X  11  /  Clothbound  /  Subscription  Rate.  $287  00  tn 
North  America  (elsewhere.  $327.00  payable  in  U  S 
funds). 

Volume  23,  1988  /  Abstracts  /  Two  Volumes  / 
8V2  X  11  /  Clothbound  /  $201.00  in  North  America 
(elsewhere,  $230.00  payable  in  U.S.  funds). 

Volume  23,  1988  /  Index  /  One  Volume  /  872  x  11  / 
Clothbound  /  $101.00  in  North  America  (elsewhere. 
$115.00  payable  in  U.S.  funds). 

AVAILABLE  ON  STANDING  ORDER. 

PLEASE  NOTE:  Some  print  editions  of  previous 
cumulations  are  available.  All  editions  become  avail- 
able on  microfiche  when  the  clothbound  issues  are 
sold  out. 

The  following  editions  are  available  only  on  micro- 
fiche- Abstractf5-~1979,  1980,  1982,  1983.  1984 
lndex--1979.  1980.  1982  ^      ^  ^ 

Please  write  or  call  our  Customer  Service  Department 
for  details. 


If 


AttaciTinent  7 

paqf>  6  of  6 


¥  ORYX  PRESS 

If  using  a  purchase  order,  attach  this  coupon 


B1456 


2214  North  Central  at  Encanto  •  Phoenix,  Arizona  85004-1483 
Order  Toll-Free:  1.800-457.ORYX*  •  FAX:  602-253-2741 


YES!  I  want  to  save  5%  off  the  regular  subscription  rates  and  save  an  additional  $19^^ 
standing  order  for  both  CUE  Monthly  and  the  CUE  Semiannual  Cumulations,  a  total  order  of  $366.70  in 
North  America  (elsewhere,  $441.75  payable  in  U.S.  funds). 

Enter  my  subscription  for  both  the  CUE  Monthly  and  the  CUE  Semiannual  Cumulations  at  t^^^^^ 
combined  subscription  discount  rate  of  $386,00  in  North  America  (elsewhere.  $465,00  payable  »n  U,S. 

Enter  my  subscription  for  only  CUE  Monthly  at  $207.00  in  North  America  (elsewhere.  $250.00  payable  in 
U.S.  funds). 

[   ]  Place  me  on  standing  order  for  CUE  Monthly  at  a  5%  discount,  an  order  of  $196.65  in  North 
America  (elsewhere,  $237,50  payable  in  U.S.  funds). 

Enter  my  subscription  for  only  the  CUE  Semiannual  Cumulations  at  $198.00  in  North  America 
(elsewhere.  $235.00  payable  in  U.S.  funds). 

]  Place  me  on  standing  order  for  the  CUE  Semiannual  Cumulations  at  a  5%  u.^^count.  an  order  of 
-38,10  in  North  Amenca  (elsewhere.  $223,25  payable  in  U.S.  funds). 

 Authorized  signature. 


Also,  please  send  me  the  following  items  in  the  quantities  indicated 


Thesaurus  of  ERIC  Descriptors.  11th  Edition-1 987.  1986  616  pages  SV^x  11  ^C'°|hbo^^ 

0-89774.159-5  $65  00  m  North  American  (elsewhere.  $78.00  payable  in  U.S.  funds).  {Plus  P.&H ) 

Resources  in  Education  (RIE)  Annual  Cumulation.  Volume  23,  1988  Abstracts  and  Index^T^^^^^ 

SV?  X  11  Clothbound  ISSN  0197-9973  $287.00  in  North  America  (elsewhere.  $327.00  payable  in  U  b  tunas) 

Resources  in  Education  (RIE)  Annual  Cumulation,  volume  23.  1988.  Abstracts.  Two  Volumes.  SV2  x  11 

Clothbound  $201.00  m  North  America  (elsewhere.  $230.00  payable  in  U.S.  funds). 

Resources  in  Education  (RIE)  Annual  Cumulation,  Volume  23,  1988.  Index.  One  Volume.  8V2  x  11 

Clothbound  $101  00  in  North  Amenca  (elsewhere,  $115.00  payable  in  U.S.  funds). 

CUE  Cumulated  Author  Index,  1969-1984.  1985.  2,224  pages  8V2  x  11.  Clothbound  ISBN  0-89774-235-4 

$140  00  in  North  America  (elsewhere.  $168.00  payable  in  U.S.  funds).  (Plus  P.&H ) 

MICROFICHE  PRODUCTS 

Complete  RIE/CUE  Cumulation.  $2,538.00  in  North  America  (elsewhere.  $2,558.00  payable  in  U.S.  funds) 
RIE  Main  Entry  Cumulation,  1966-1980,  $869.00  m  North  America  (elsewhere.  $886.00  payable  in  U  S 
funds) 

CUE  Main  Entry  Cumulation,  1969-1980.  $869.00  In  North  America  (elsewhere.  $886.00  payable  in  U  S 
funds) 

Combined  RIE/CUE  Subject  and  FIche  Index,  1966-1980.  $1,099.00  In  North  America  (elsewhere. 
$1.114  00  payable  in  U.S  funds) 

RIE/CUE  Complete  1983  Microfiche  Update,  $315.00  in  North  America  (elsewhere.  $324.00  payable  in  U  S 
funds). 

RIE  1983  Main  Entry  Update.  $112.00  in  North  America  (elsewhere.  $115.00  payable  in  U.S.  funds) 
CUE  1983  Main  Entry  Update.  $112.00  in  North  America  (elsewhere,  $115.00  payable  in  U.S.  funds) 


Total  Order  $_ 


D  Check/Money  Order  Enclosed 

□  Bill  My  Organization 

□  Personal  Order  |Piym«fH  v  cn«»ot  card  ^tonT^*\or  must  •ccomp»ny  ocoe" 

Charge  Card  #  Exp  Date_ 

□  American  Express  □  MasterCard  Z2  Visa 
Authorized  Signature  


P.O.  Number/Date_ 
Name  


Company/Institution- 


Address  

City/State/Zip/Coi  'ritry__ 


0id«fS  Uom  companies  without  pie  tpproved  ciedii  and  ^fot^  individuils 
QfocessioQ  le«  Publither  s  c^ices  are  subject  lo  change 
*ln  Arizona  Aiatna  and  Hawaii  call  (602)  2S4-61S6 


MUST  M  accomp»n«d  by  payment  OrcJers  p;«c«J  outticJe  North  Amenca  afxJ  paid  by  .nteroaliona'  dral!  add  $25 
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BRIEFS 


ERIC:  A  Resource  for  Nursing  Education 


MOiflA  D.  SHANNON.  EdD.  RN,  Nurse  Consul- 
lani.  National  Center  tor  Nursing  Research,  Na- 
tional Institutes  01  Health.  Beihesda.  Maryland; 
KEVIN  F.  ARUNDEU  PhD.  Senior  Research  Asso- 
ciate. ERIC  Program.  Office  of  Educational 
Research  and  improvern«m.  U.S  D^parrmeni  of 
Education.  Washington.  DC. 

This  material  is  aDStractea  frxxn'  Shannon,  M. 
ana  Arundel.  K.  (7988;  ERIC:  A  resource  for 
researchers  tn  nursing  eaucation.  In  W.L.  Hoizemer 
(Ea.).  Review  of  research  in  nursmg  education.  Vol. 
II.  New  York:  National  League  U  Nursing. 

The  information  in  this  article  reflects  the  views  of 
the  authors. 


Faculty  doing  research  in  nursing  educa- 
tion today  are  challenged  by  the  growing 
amount  of  available  data  in  this  field.  Com- 
puter-age technology  facilitates  access  to 
such  data,  but  the  judgment  of  where  to 
search  remains  with  the  individual  re- 
searcher For  nurse  educators,  this  search 
encompasses  not  only  the  fields  of  nursing 
and  medicine  but  also  the  field  of  education. 
There,  the  world's  largest  education 
database  is  the  Educational  Resources 
Information  Center  lERIC). 

ERIC  is  a  system— the  national  system 
for  bibliographic  control  of  the  journal  and 
document  literature  of  education.  Among 
the  social  science  databases.  ERIC  is  the 
most  used.  It  vies  with  MEDLARS  as  the 
most  used  database  in  academia. 

ERIC  emphasizes  two  key  concepts:  1)  a 
focus  on  th-?  so-called  "fugitive"  literature, 
that  is.  hard  to  get.  unpublished  literature; 
and  2)  a  decentralized  approach  to  collect- 
ing, processing  and  disseminating  infor- 
mation. It  indexes  and  annoutes  articles 
from  760  journals. 

ERIC  ha5  three  major  components:  a  cen- 
tral office,  clearinghouses  and  support  sys- 
tem services.  Central  ERIC  is  a  unit  within 
the  Office  of  Educational  Research  and 
Improvement.  U.S.  Department  of  Educa- 
tion. It  provides  funding,  monitoring,  and 
administrative  support  for  t.H-  system. 

To  accommodate  the  div  of  interests 
in  education,  the  system  su^/)rtsl6  clear- 
inghouses. Each  one  of  these  addresses  a 
major  discipline,  academic  level  or  issue  in 
education  and  is  sUfTed  with  subjea  ex- 
perts. The  clearinghouses  have  three  major 
functions:  database  building,  product 
development  and  dissemination.  They  are 
located  across  the  nation  and  are  linked  by 
a  sute  of  the  art  computer-based  system. 

Supporting  system  services  operate 
either  contractually  within  ERIC  or  out- 
side of  it.  The  ERIC  Processing  and  Refer- 
ence Facility,  within  ERIC,  mainuins  the 
system's  technical  quality  control  of  docu- 


ment procesj5ing.  edits  clearinghouse  data 
and  inputs  this  onto  magnetic  Upe  files. 
The  magnetic  tapes  are  used  for  producing 
two  monthly  abstract  journals,  Resources 
in  Education  (RIE)  and  Current  Index  to 
Journals  in  Education  (CUE),  and  are 
adapted  by  database  vendors  for  computer 
searching  and  retrieval  services.  The  sec- 
ond internal  service,  the  ERIC  Document 
Reproduction  Service  (EDRS),  produces 
and  sells  microfiche  and  paper  copies  of  doc- 
uments. Outside  support  for  the  system  is 
provided  by  several  on-line  retrieval  vend- 
ors and  the  publishers  of  the  CUE  and  the 
Thesaurus  of  ERIC  Descriptors,  which  is 
used  to  index  the  literature  in  the  database. 

Houston  (1987)  defines  nursing  educa- 
tion as:  "formal  instruction  in  nursing  edu- 
cation offered  by  a  school,  college,  or  uni- 
versity, often  affiliated  with  a  hospi- 
Ul  .  .  .'includes  two  year,  three  year,  four 
year,  and  graduate  programs."  Prior  to 
1980.  references  to  nursing  education  were 
usually  indexed  under  the  term  ^'nursing," 
which  had  been  in  the  index  since  the 
beginning  of  the  system  in  1966.  Two  other 
terms,  "nurses"  and  **school  nurses"  were 
also  in  the  original  system.  The  term 
"nurse  practitioner"  was  added  in  Novem- 
ber 1982. 

A  search  of  nursing  terms  covering  the 
time  span  frDm  1981-1987  yielded  a  toul  of 
1217  references.  When  these  were  further 
refined  for  those  that  were  categorized  as 
research.  137  emerged.  Eighty-five  refer- 
ences were  under  nursing  education  and 
research.  This  represents  data  of  prime 
importance  to  researchers  in  nursing  edu- 
cation. There  were  791  references  under 
nursing  education  that  are  of  general  inter- 
est to  nurse  educators  in  many  settings. 
These  included  articles  published  in  jour- 
nals that  are  cited  as  "EJ"  (for  ERIC  jour- 
nal), and  documents  that  are  mostly 
unpublished  literature  and  are  cited  as 
-ED"  (for  ERIC  document). 

The  references  on  research  in  nursing 
education  were  examined  to  identify  over- 
all content.  The  following  categories  were 
created:  research,  academia,  professional 
and  clinical  iasues.  programs,  educational 
technology,  administration  and  mis- 
cellaneous. Specific  content  in  these  cate- 
gories includes: 

Research.  This  category  contains  refer- 
ences on  nursing  education  research  in 
general,  evaluation  of  nursing  research  in 
reports,  research  in  curricula  and  educa- 
tion programs,  research  methodologies, 
research  tools  in  nursing  education,  and 
market  research. 


Academia.  This  categor>'  refers  primarily 
to  concerns  on  how  to  handle  research 
within  a  curriculum.  Documents  on  nurs- 
ing students  and  faculty  are  also  in  this 
grouping. 

Professional  and  Clinical  Issues.  Refer- 
ences on  nursing  theory  and  practice,  as 
well  as  clinical  concerns  such  as  clinical 
decision-making  in  nursing,  are  under  this 
category. 

Programs,  References  about  specific  levels 
of  nursing  education  such  as  junior  college, 
baccalaureate,  graduate  and  continuing 
education  programs  are  in  this  categor> 
Educational  Technology,  Supports  to  teach- 
ingand  learning  are  in  this  categorv*.  Topics 
include  library  and  learning  resources, 
computer-based  instruction,  models  for 
assessing  learning  needs  in  adults,  and 
classroom  teaching  techniques. 
Administration.  This  category  reflects 
administrative  concerns  in  both  academia 
and  service  settings. 

Miscellaneous.  This  categor>-  contains  doc- 
uments on  various  related  topics  such  as 
gerontology*,  public  affairs,  culture,  and 
international  aspects  of  nursing  education. 

The  categories  described  above  charac- 
terize some  of  the  content  areas  found 
under  the  descriptors  of  "nursing  educa- 
tion" and  "research"  in  the  ERIC  system. 
Many  of  these  references  also  appear  under 
other  descriptors  found  in  the  Thesaurus  of 
ERIC  Descriptors,  Decisions  must  be  made 
by  each  individual  searcher  regarding 
descriptors  to  be  used,  time  periods 
searched  and  whether  to  search  document 
literature  as  well  as  published  journals  for 
information. 

How  to  Access  ERIC 

METHODS 

Manual,  For  a  manua'  rea  -ch,  look  in  the 
Subject  Indexes  o(RIE  awd  CUE,  These  are 
monthly  publications  thit  a^o  have  semi- 
annual and  annual  editions. 
Online  Computer.  This  service  is  available 
from  three  major  vendors  of  database  ser- 
vices: BRS  Information  Technologies. 
DIALOG  Information  Setvices  and  ORBIT 
Information  Service. 

Compact-Disk  Read-OnlyMemory  (CD- 
ROM)  Services.  These  are  provided  mainly 
by  DLAIOG  Information  Services,  Online 
Computer  Library  CenUr  (OCLC).  and  Sil- 
ver Platter  Information  Services. 
Home  Computer  with  Modem.  This  can  be 
linked  to  BRS  Information  Technologies 
After  Dark  Service  or  DL^LOG  Informa- 
tion Services  Knowledge  Index. 
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Home  Computer  Using  Floppy  Disks.  Disks 
containing  portions  of  the  ERIC  database 
are  available  through  subscription  from 
the  ERIC  Clearinghouse  on  Information 
Resources. 

THE  SEARCH  PROCESS 
Find  an  ERIC  Information  Service  Pro- 
vider. Brandhorst  and  Eustace.  (1986), 
identify  891  locations  that  provide  ERIC- 
related  services  and  information.  Almost 
600  of  these  providers  are  located  in  in- 
stitutions of  higher  education;  86  are  in 
government  agencies  (federal,  state  or 
local);  and  36  are  in  public  libraries.  The 
remaining  locations  are  scattered  among 
ERIC  clearinghouses,  and  profit  and  non- 
profit organizations.  There  are  120  of  these 
providers  located  outside  of  the  United 
States.  If  a  local  university  or  public  librar>' 
does  not  have  a  directory  of  providers,  con- 
tact the  ERIC  Processing  and  Reference 
Facility  or  an  ERIC  clearinghouse. 
Frame  your  specific  topic.  After  deciding 
possible  categories  for  which  you  want  to 
search,  use  the  providers  Thesaurus  of 
ERIC  Descriptors  to  choose  appropriate 
index  terms  used  by  ERIC  to  categorize 
each  reference  in  the  database. 
Examine  your  descriptors.  After  choosing 
the  best  descriptors  for  your  topic,  find 


these  terms  in  the  Alphabetical  Descriptor 
Display.  Note  the  Scope  Notes  (SNs),  Broad 
Terms  (BTs),  Narrow  Terms  CNTs),  or 
Related  Terms  (RTs)  that  may  help  in 
expanding  your  list  of  descriptors. 
Choose  your  method.  The  various  methods 
for  access  have  been  outlined  previously. 
All  of  these  methods  will  provide  you  with  a 
list  of  references. 

Follow-up.  After  examining  the  references 
on  the  list,  access  the  document  literature 
CED  >  via  microfiche  at  most  libraries  or  pur- 
chase the  documents  from  EDRS.  Journal 
articles  (EJ)  are  available  through  librar- 
ies or  reprint  services. 

Entering  Nursing  Education 
Documents  into  ERIC 

Published  articles  in  the  760  journals 
that  are  indexed  by  ERIC  are  entered  into 
the  system  after  clearinghouse  re\new  and 
selection.  If  an  article  is  not  selected,  it  may 
be  due  to  an  over  representation  of  refer- 
ences on  the  same  subject  or  cost  con- 
straints within  a  clearinghouse. 

Researchers  in  nursing  education  who 
wish  to  submit  reports,  speeches,  or  papers 
given  at  conferences  can  contact  either  the 
ERIC  Processing  and  Reference  Facility  or 


a  clearinghouse  in  the  general  subject  area 
of  their  document. 

The  two  clearinghouses  that  contained 
most  of  the  references  for  nursing  educa- 
tion were  the  Clearinghouse  on  Adult, 
Career,  and  Vocational  Education  at  Ohio 
State  University  in  Columbus,  Ohio  and 
the  Clearinghouse  on  Higher  Education  at 
George  Washington  University  in  Wash- 
ington. DC. 

The  ERIC  Processing  and  Reference 
Facility  is  located  at:  4350  East-West  High- 
way, Suite  1100,  Bethesda.  Maryland 
20814-4475.  Telephone:  (3011  656-9723. 
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DESCRIPTOR 
SEARCHING 
IN  THE 

EDUCATIONAL 
TESTING 
SERVICE  TEST 

OOLLECTSOM 
(ETSF) 

The  Educational  Testing  Service  Test  Collection  (ETSF) 
database,  produced  by  the  Educational  Testing  Service 
in  Princeton.  New  Jersey,  currently  consists  of  more 
than  8,600  bibliographic  records  describing  a  wide 
array  of  tests  in  the  general  areas  of  achievement, 
aptitude,  interests  and  attitudes,  personality,  sensory- 
motor  skills,  special  populations,  and  vocational- 
occupational  skills.  The  tests  described  in  this  database 
cover  a  wide  range  of  subject  areas.  For  instance,  you 
can  find  information  on  tests  for  subjects  such  as: 

■  reading  achievement 

■  logical  chinking 

■  altitudes  toward  women  and  sex  roles 

■  aggression  and  other  personality  traits 

■  self-concept 

■  measures  for  use  with  learning-disabled  persons 

■  vocational  interests 

■  data  processing  skills 

■  decision-making  processes 

■  measures  used  in  rr.'arriage  counseling 

Using  Descriptors  To  Search 

You  can  use  either  multiword  or  single-word  descrip- 
tors to  search  the  Educational  Testing  Service  Test 
Collection  (ETSF)  database.  The  Descriptor  (DE)  field 
consists  of  controlled  vocabulary  from  the  Thesaurus 
of  ERIC  Descriptors.  You  have  various  options  for 
restricting  your  search  terms  to  the  Descriptor  (DE) 
Field.  Search  on  all  descriptors  in  the  Descriptor 
(DE)  field,  or  you  can  restrict  your  search  to: 

■  Major  Descriptor  (MJ)  field  containing  those  terms 
considered  major  descriptors 

■  Minor  Descriptor  (MN)  field  containing  those 
terms  considered  minor  descriptors 

■  Single  Word  Descriptor  (SW)  field  containing  all 
single-word  descriptors 
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■  Single  Word  Major  Descriptor  (SJ)  field  containing 
those  single-word  descriptors  considered  major 

■  Single  Word  Minor  Descriptor  (SN)  field  contain- 
ing ihc'.e  single-word  descriptors  considered  minor 

You  can  do  a  more  comprehensive  subject  search 
in  the  Descriptors  (DE)  field  rather  than  restricting 
your  search  to  the  Major  or  Miner  Descfipiora  fields. 

The  following  examples  illustrate  how  restricting 
your  search  to  various  fields  affects  your  retrie\-al. 
However,  please  note  that  only  the  Major  Descriptor 
(MJ)  and  Minor  Descriptor  (MN)  fields  appear  in  your 
display.  The  other  fields,  except  for  DE,  are  all 
SEARCH  ONLY  fields. 

Descriptor  (DE)  Field 

The  Descriptor  (DE)  field  is  a  superlabel  for  MJ,  MN. 
SW,  SJ,  and  SN.  You  can  restrict  your  search  to  the 
DE  field  by  hyphenating  your  search  terms  which 
automatically  restricts  your  search  to  the  DE  field. 
Or  you  can  add  **.de."  to  the  end  of  your  terms: 

1  :  learning-disabilities 

RESULT    188  DOCUMENTS 

2 — :    learning  adj  disabilities.de. 

RESULT    188  DOCUMENTS 
Major  Descriptor  (MJ)  Field 

3  :  learning-disabilities.mj. 

RESULT    89  DOCUMENTS 
Minor  Descriptor  (MN)  Field 

4 — :    learning-disabilities. mn. 

RESULT    99  DOCUMENTS 
Single  Word  Descriptor  (SW)  Field 

5  ■   aggression, SW. 

RESULT    53  DOCUMENTS 
Single  Word  Major  Descriptor  (SJ)  Field 

6  :   aggression. sj. 

RESULT    27  DOCUMENTS 
Single  Word  Minor  Descriptor  (SN)  Field 

7  :   aggression. sn. 

RESULT    26  DOCUMENTS 

In  addition,  for  current  awareness,  searchers  can 
update  previous  searches  by  using  the  Update  Code 
(UP)  which  displays  in  the  Accession  Number  (ANj 
field.  For  example,  if  a  user  did  a  search  on  tests  used 
to  assess  salesmanship  in  1987  and  wanted  to  update 
that  search,  it  could  be  done  using  the  LIMIT  com- 
mand. See  Search  Sample  6. 
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Search  Sample  6 
ETSF  JUN  i988 

BRS  SEARCH  MODE  •  ENTER  QUERY 

RESULT      77  DOCUMENTS 
2^:  sol*snrianship.d». 

RESULT      30  DOCUMENTS 
3_:  1  or  2 

RESULT      81  DOCUMENTS 
4_:    ..L/3  up  >  8712 

RESULT      30  DOCUMENTS 

BRS  SEARCH  MODE  •  ENTER  QUERY 
5_:  ..p  4  an/1 

1 

AN     ACCESSION  NUMBER.  TC8 10624  ETS  8802. 


Or.  use  the  Valued  Pai-amcter  feature.  Sec  Search 
Sample  7. 


Search  Sample  7 

BRS  SEARCH  MODE  -  ENTER  QUERY 
5_:  3  and  •up  >  $712 

RESULT      30  DOCUMENTS 

BRS  SEARCH  MODE  •  ENTER  QUERY 
6_:    ..p  5  all/1 


AN 

Tl 

DT 


AU 
YR 
MJ 

MN 

RT 

ID 
AV 


TG 
NT 


AB 


END 


1 

ACCESSION  NUMBER:  TC8 10624  ETS  8802. 
TITLE:  The  Poppleton  Allen  •Sales'  Aptitude  Test 
SUBTESTS.  Administrative  Effectiveness;  Social 
Sophistication;  Emotional  Resilience.  Dynamism. 
Economic  Motivation;  Empathy;  Competitiveness 
Organizational  Ability;  Work  Commitment.  Emotional 
Stability.  Self-Sufficiency;  Verbal  Fluency.  Determina- 
tion. Self-Confidence;  Entertaining 
AUTHOR;  Poppleton-S.  And  Others 
YEAR  84 

MAJOR  DESCRIPTORS  Personnel-Selection 
•Salesmanship  •  •Soles-Occupations  • 
MINOR  DESCRIPTORS:  Adults.  Foreign-Countries 
Questionnaires.  Rating-Scales 
RESOURCE  TYPE:  ASSESSMENT/SCREENING 
INSTRUMENT. 

IDENTIFIERS:  England;  Great  Britain.  PASAT 
AVAILABILITY:  The  Test  Agency;  Cournswood  House. 
North  Dean.  High  Wycombe.  Bucks  HP14  4NW. 
England 

TARGET  AUDIENCE  - Adults. 
NOTES: 

TIME*  26;  approx. 
ITEMS.  126. 

ABSTRACT:  A  •  sales  •  aptitude  tesl  whose  main  pur- 
pose IS  to  improve  •  sales •  selection.  Designed  to 
measure  those  attributes  which  are  of  importance 
for  effective  selling  in  industry.  Test  is  divided  into 
two  sections.  Section  one  comprises  ninety-nine 
items  each  consisting  of  a  statement  about  a  type 
of  behavior.  The  testees  rate  how  often  they  show 
that  behavior.  Section  two  comprises  twenty-seven 
Items.  The  testees  rate  how  frequently  other  people 
have  exhibited  certain  behaviors  and  reactions 
toward  them. 
OF  REQUEST 


With  these  features  in  ETSF,  you  have  the  capability 
of  narrowing  searches  and  deciding  on  the  emphasis 
you  wish  to  place  on  the  direction  of  your  searches.  ■ 
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The 

Oryx  Press  September  7,  1988 

Suite  103 

2214  North  Central  at  Encanto 
Phoenix.  Arizona  85004 


CUE  SOURCE  JOURNAL  UPDATE 
NOV88 

Deletions 

IR  AEDS  Journal 

IR  AEDS  Monitor 

IR  Media  Management  Journal 

IR  Television  and  Families 

CG  Administration  in  Mental  Health 

CG  Computers  in  Human  Services 

CG  Educational  Gerontology 

CG  journal  of  College  and  University  Student  Housing 

CG  Journal  of  Divorce 

CG  Psychology  of  Women  Quarterly 

CG  School  Guidance  Worker 

CG  Social  Work 

SP  Today's  Education 

EA  journal  of  Educational  Communication 

CS  Computers,  Reading  &  Language  Arts 

CS  Secondary  School  Theatre  Journal 

CE  Business  Education  World 

CE  Workplace  Education 

Additions 

SP  Strategies 

CS  Reading  Improvement 

CS  New  Advocate 

CS  Journal  of  Advanced  Composition 

CS  Hxjunan  Factors 

SO  Journal  of  Aesthetic  Education 

IR  Computers  in  Hximan  Behavior 

IR  Machine-Mediated  Learning 

IR  Academic  Computing 

Name  Changes 

CS     Highway  One  to  Canadian  Journal  of  English  Language  Arts 
CS    Journal  of  the  American  Forensic  Association  to  Argumentation  and 
Advocacy 


Telephone  (602)  254-6156  •  Aianel  ALA  0978  •  Source  BCJ387) 
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OCTOBER  21  1988 


22^.4  Nonn  Central  at  Encanio 
Pnoenix  Arizona  85004 

(602)254-6156  CUE  SOURCE  JOURNAL  INDEX  UPDATE 

FOR  JAN89 

Additions 

SO     Political  Science  Teacher 

RC    American  Indian  and  Alaska  Native  Mental  Health  Research 

RC    Appalachian  Journal 

RC    Comparative  Education  Review 

RC    Hands  On 

RC    Journal  of  Rural  Studies 

RC    Rural  Sociologist 

RC    Social  Forces 

RC    Winds  of  Change 

CE     Coimnunity  Education  Journal 

CE    Journal  of  Consumer  Affairs 

CE    Journal  of  Continuing  Higher  Education 

CE    Journal  of  Vocational  and  Technical  Education 

CE    Nursing  and  Health  Care 

CE     Personnel  (AMA) 

EA    Economics  of  Education  Review 

IR    Emergency  Librarian 

Deletions 

RC    Bradford  Papers  Annual 

RC    North  Carolina  Journal  of  O\itdoor  Education 

RC    White  Cloud  Journal  of  American  Indian  Mental  Health 

CE    Business  Education  World 

CE    Contemporary  Analysis  in  Education 

CE    Journal  of  Nursing  Administration 

CE    Aging  and  Work 

CE    Nurse  Educator 

CE    Workplace  Education 

Tel«phon«  (602)  254^156  •Tet«x.91Ch95V  1333  •  C«M  Addrm  ORYXPHX  •Al«vlAU  8CJ3e7 
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THESAURUS  ADDITIONS  AND 
CHANGES 

The  following  additions  and  modjficaiions  have  been  made  to  the  ERIC  controlled  vocabulan  since  August  1986.    They  are.  therefore,  not 
included  in  the  llih  (1987)  edition  of  the  Thesaurus  of  ERJC  Descriptors. 


ABSTRACTS  Jul  1966 

SN  (Scope  Noie  Added)  (noic:  do  not  confuse 
wiih  "Bibliographic  Records") 

ACQUIRED  IMMUNE  DEROENO 
SWDROME  Aug.  198' 

SN  Infectious,  life-threaiening  virus  that  inhibits 
the  body's  protective  immune  system- 
transmitted  chiefly  by  sexual  ccnuct,  the 
shanng  of  intravenous  needles/synnges,  or 
unscreened  blood  transfusions 
UF  AIDS  (Disease) 
HTLV  3 

Human  Immunodeficiency  Virus 

Human  T  Cell  Lvinphotropic  Vinjs  Type  3 

ADULT  CHILDREN  Dec  19S^ 

SN    Grov^Ti-up   sons   and  daughters  (approxi- 

mateh  18-^  years  of  age) 
UF    Adult  Offsphng 

Grown  Children 

AFRICAN  STUDIES  .iug.  1988 

SN  Inierdisciplinan  instruction  and  research 
concerned  with  the  continent  of  .■Xfnca  and 
Its  inhabitants — generalK  encompasses  sub- 
Saharan  Afnca.  oui  ma>  also  include  North 
Afnca 

ALCOHOL  ABUSE  Jun.  1988 

SN    Excessive  or  otherwise  mappropnate  inges- 
tion of  alcoholic  beverages   often  causing 
nsk  or  iniur\"  to  health  and  impaired  sociaj 
funcuoning  (note:  if  possible,  use  the  more 
specific  term  "Alcoholism") 
UF    Alcohol  Intoxication 
Drunkenness  lAJcohol) 
Problem  Dnnlong 

Alcohol  Consumption 
USE  DRINKING 

Alcohol  Use 
USE  DRINKING 

AUDIENCE  AWARENESS  Aug.  1988 

SN    The  conceptions  of  the  \Miter.  speaker,  or 

performer    concerning   the    recipients  of 

his/her  communication 

AUDIENCE  RESPONSE  Aug  1988 

SN  Recipient  reactions  to.  and  interpretations 
of.  oral.  Visual,  or  wntter.  communication 
(note:  if  possible,  use  the  more  specific  term 
"Reader  Response") 

BIBUOCRAPHIC  DATABASES         Dec.  198- 
SN    Organized  coUccuons  of  machine-rradable  rec- 
eras  that  dcvmbc  books,  journal  arucles.  re- 
ports, or  o  (    primary  souroes  of  informauon 

BibUognphic  lottiuction 

USE  LIBRARY  INSTRUCTION 

BIBUOCRAPHIC  RECORDS  Dec.  J98'' 

SN  Records  in  a  database  or  librar>-  catalog  that 
describe  a  bibliographic  item  ibook.  film, 
etc.) — genenlly  containing  author,  title,  and 
publication  infor.nation  and  often  enhanced 
With  abstracts  tnd/or  subjecv  terms  (note, 
for  references  to  other  wori:s  Atthin  bib- 
liographic items,  use  "Citations  (Refer- 
ences).'* which,  pnor  to  Dcc87.  was  some- 
times used  for  "Bibliographic  Records**) 

BODY  COMPOSITION  Aug  1988 

SN    The  amounts  of  fai  and  nonfat  tissue  in  the 

body,  usuallv  expressed  as  a  ratio 
UF    Body  Densii> 

Body  Fatness 

Bodv  Mass 

Fat  Ratio 

Lean  Fat  Ratio 

Percent  Bod>  Fai 


CAREGIVERS  Dec.  1987 

SN  Individuals  who  provide  p>crsonal  care  to 
others— includes  professionals.  nonprofes> 
sionals.  familv  members,  and  friends  (note: 
use  a  more  specific  term  if  possible) 

CHILDLESSNESS  Jun.  1988 
SN    Having  no  natural  children  (note:  if  appro- 
priate, coordinate  with  the  Identifier  "Vol- 
unurv-  Childlessness") 

CHRONIC  ILLNESS  Jun.  1988 

("Chronic  Illnesses"  deleted  as  USE  reference) 
SN    Disease  or  ailment  of  long  duration  or  fre- 
quent recurrence,  and  often  of  increasing 
seventy 

CITATIONS  (REFERENCES)  Mar  1980 

SN  (Scope  Note  Changed)  References  that  iden- 
tify works  which  have  been  used  as 
au'ihonties  or  from  which  passages  have 
been  quoted  (note,  do  not  confuse  wnh 
''Bibliographic  Records") 

ClASsroom  Management 

USE  CLASSROOM  TECHNIQUES 

COHABITATION  Jun.  1988 

SN  Refers  pnmanly  to  unmamed  couples  living 
together 

COLLEGlALm-  Au?  1988 

SN    Relationship  among  p>cople  within  a  profes- 
sion, field,  organiiation.  or  otfice.  character- 
izcd    by    trust,    openness,    concern,  and 
cooperation 
UF    CoUegial  Models 

COMPLTER  GAMES  Dec 
SN    Games  played  on  computers,  as  either  edu- 
cational tools  or  recreational  pastimes 

Computer  Keyboards 

USE  KJEYBOaJIDING  (DATA  ENTRY) 

COMPLTER  PER1PHER\LS  Dec  19r 

SN    Any  computer  equipment  other  than  the 
central  processing  unit,  i.e.,  devices  frr  in- 
put, output,  storage,  add-on  memon.  and 
other  auxiJiar>'  functions 
UF    Computer  Auxiliary  Equipment 

COMPLTER  PRINTERS  Jan  19SS 

SN  Computer  output  devices  that  produce 
r-adable.  hard-copy  data  on  paper,  film,  etc 

COMPLTER  SYSTEM  DESIGN        Jan.  1988 
SN    The  process  of  selecting,  setting  up.  and 
modifying  a  system  of  computer  hardware 
And  software— also,  the  layout  and  specifica- 
tions of  a  computer  system 
UF    Computer  System  Development 

COMPLTER  TERMINALS  Jan  1988 

SN  Input  output  devices,  generally  including  a 
keyboard  and  a  display  unit  (video  or  pnnt). 
used  to  enter  data  into  and  receive  data 
from  a  computer  (note:  pnor  to  Jan88.  the 
instruction  "Computer  Terminals,  use  Input 
Output  Devtces**  was  earned  m  the  Thesau- 
rus) 

COOPERATIXT  LEARNING  Au?  1988 

SN  Learning  situation  in  v.hi'*h  students  work 
together  in  small  groups  and  receive  rev.ards 
or  recognition  based  on  iheir  group's  perfor- 
mance 

Cooperative  Work  Exptrienct  Proi^rams 

USE  COOPERATIVE  EDUCJ^TION 


COURSE  INTEGRATED  LIBRARY 
INSTRUCTION  Jan  ;W 

SN    Library  instruction  given  as  pan  of  a  course 

in  another  subject,  i.e.,  English,  history,  etc 
UF   Course  Related  Library  Instruction 

DATABASE  DESIGN  Jan. 

SN  The  process  of  planning  and  organizing  the 
content  and  structure  of  a  daubase— also, 
the  specifications  that  result  from  this  pro- 
cess 

DEBATE  FORNUT  Au?  19Sb 

SN  Struaure  or  framework  of  formal  debate, 
including  order  and  duration  of  arguments 

DISK  DRIYXS  Jan  19SS 

SN  Input  output  devices  that  effea  the  neces- 
iar>'  movements  of  disks  or  disk  packs  and 
that  have  read-'wnte  heads  for  accessing  and 
recording  data  on  the  disks  and  commu- 
nicating with  the  computer 

DISTRACTORS  (TESTS)  Aug  19Sf^ 

SN  Incorrect  alternative  answers  used  in  objec- 
tive test  Items— also,  incorrect  choices  or 
extraneous  information  used  in  test-like 
tasks 

FLOPPY  DISKS  De^:  I<^S' 

SN    (Computer  storage  devices  in  the  form  of  srr.a^l 
flexible  magnetic  disks  enclosed  in  scrmngid 
jackets — generull\  used  with  nucrocompuicrs 
UF  Diskettes 

Flexible  Disks 

FRAIL  ELDERLY  Jun 
SN    Elderly  pcnions  vhose  physical  or  menial 
abilines  are  so  reduced  that  regular  assis- 
unce  IS  needed  for  daily  living  or  social 
contacts 

FREE  ENTERPRISE  SYSTEM  .4u£  19SS 

SN    Economic  system  m  which  indi\iduals.  rath- 
er than  the  government,  make  decisions 
about  the  way  goods  and  ;emces  are  pro- 
duced, distnbuted,  and  used 
UF   Free  Market 

Laissez  Fairc  Economy 
Market  Economy 

FULL  TEXT  DATABASES  Jan  19SS 

SN  Machine-readable  files  containing  the  com- 
plete texts  of  journal  articles,  newspaper 
items,  legal  documents,  encyclopedias,  or 
other  worls 

GRADE  REPETITION  Jul  1966 

SN  (Scope  Note  Added)  Repeating  a  grade  level 
in  school  because  of  deficient  achievement 

HEALTH  CARE  COSTS  Jun  1988 

UF   Health  Costs 

HEALTH  PROMOTION  Jun  19bS 

SN    Activities  that  encourage  and  support  phys- 
ical and  mental  wellness 
UF    Preventive  Health 
Wellness  Programs 

HirinR  (Perwniien 

USE  PERSONNEL  SELECTION 

IMPORTS  Aug  1968 

Infant  Death  Rate 

USE  INFANT  MORTALm' 
and  MORTALITY  RATE 

INTIM.AO'  Jun  im 

SN    EspecialK  close  association  or  faminarity 

(usua!!^  interpersonal.  ot"icn  affectionate  or 

lo\  IP.^I 
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JOURNAL  WRITING  Aug.  1988 

SN  Wnting  done  regularly  in  logs  or  noicbooks 
to  gather  thoughts  of  ideas,  sometimes  for 
later  use  m  more  formal  wnung  (note:  use 
"Wmmg  for  Publication"  for  journal  article 
writing) 


JOURNALISM  HISTORY 


Aug.  1988 


KODALY  METHOD  Aug  1988 

SN  System  of  music  education  for  children  that 
includes  smging.  ear  trainmg*  solfeggio, 
rhythmic  movement,  and  improvisation — 
developed  by  Hunganan  composer.  Zoltan 
Kodaly.  to  achieve  the  goal  of  music  literacy 

MAGNETIC  DISKS  Dec,  J  98  7 

SN  Computer  storage  devices  in  the  form  of  flat 
circular  plates  coated  on  one  or  both  sides 
wi^h  rr.agnetic  matenal  on  which  informa- 
tion may  be  recorded  and  stored  for  future 
use 

MAGNETIC  TAPES  Jan.  1969 

SN  (Scope  Note  Changed)  Tapes  coated  on  one 
or  bo(h  sides  with  a  magnetic  oxide,  on 
which  data  arc  stored  by  the  selective  po- 
lanzation  of  portions  of  the  surfaces — used 
for  recording  video,  audio,  or  computer  data 
(note:  use  a  more  specific  term  if  possible) 

MAILSL*R\XVS  Aug.  f988 

SN  Includes  postal  and  electronic  mail  surveys 
(note;  use  as  a  minor  Descnptor  for  exam- 
ples of  this  kind  of  survey — use  as  a  major 
Descnptor  only  as  the  subjea  of  a  docu- 
ment) 

MASS  MEDIA  ROLE  Aug  1988 

SN    Functions  or  taski  expected  of  or  perfonried 

by  the  mass  media  in  societ>.  e.g..  news. 

education,  entertainment,  propaganda 
UF   Media  Role  (Mass  Media) 

MASS  MEDIA  USE  Aug.  19S8 

SN  The  manner,  purpose,  frequency  etc..  of  au- 
dience use  of  'ht  electronic  or  pnnted  mass 
media 

UF   Media  Use  (Mass  Media) 
Medical  Costs 

USE  HE.ALTH  CARE  COSTS 
and  MEDICAL  SERVICES 

MENSTRUATION  Aug.  1988 

SN  Cyclic  discharge  of  blood  and  tissues  from 
the  uterus,  normally  occumng  betuccn  pu- 
berty and  menopause  except  dunng  preg- 
nancy (note:  see  also  Identifiers  "Menarche.** 
"Menopause."  "Menstrual  Disorders."  "Pre- 
menstrual Syndrome."  and  "Toxic  Shock 
Svndrome") 
UF  Menses 

MISSING  CHILDREN  Aug.  1988 

MODEMS  Jan.  1988 

SN    Devices  that  convcn  computer  output  to 
signals  that  can  be  transmitted  over  commu- 
nications lines  and  that  restore  the  signals  to 
their  onginal  form  at  tbe  receiving  end 
UF   Modulator  Demodulators 


Morulin  (Physiology) 
USE  DEATH 

MORTALm*  RATE  Jun  1988 

SN  Ratio  between  the  number  of  deaths  and  the 
number  of  individuals  in  a  specified  popula- 
tion 

UF   Death  Rate 
News  Use 

USE  MASS  MEDIA  USE 
and  NEWS  MEDIA 

NUMERIC  DATABASES  Jan.  1988 

SN  Machine-readable  files  primarily  consisting 
of  statistical  or  other  quantitative  data,  of- 
ten with  user  manipulability 

OFFICE  AUTOMATION  Jan  1988 

SN  Application  of  computer  and  communica- 
tions technologies  to  office  functions  and 
tasks 

ORAL  REHYDRATION  THERAPY  Aug.  1988 
SN    Use  of  a  special  drink  of  sugar  and  salt  m 

water  to  reverse  or  '''-vf-i  dehydration 

caused  by  acute  diarr;.v.. 

Peer  Tutoring 

USE  PEER  TEACHING  and  TUTORING 

PHYSICAL  ATTRACmXNTSS         Jun.  1988 
SN    (Note:  see  also  tbe  Identifier  "Facial  Attrac- 
tiveness") 

Press  Role 

USE  MASS  MEDIA  ROLE 
and  NEWS  MEDIA 

PRENTNTTVX  MEDICINX  Jul  1966 

SN  (Scope  Note  Added)  Medical  science  that 
deals  uiih  prevention  of  diseases 

Retention  (in  Grade) 

USE  GRADE  REPETITION 

SCHOOL  PRA^XR  Auq  198S 

SN    individual  or  group  orayer  in  a  public  or 

pnvate  school  setting 
UF   Prayer  in  Schools 

SELF  EFFICAO'  Jun.  J98S 

SN    Belief  or  expectation  about  one's  own  ability 

to  perform  a  given  task  successfully 
UF    EfTicao'  Expecution 


SIBLING  RELATIONSHIP 

Sociodnunatic  Plav 
USE  DR.AMATIC  PLAY 


Aug.  1988 


SPEECH  S\'NTHESIZERS  Jan  1988 

SN    De\^ces  that  simulate  the  human  voice 
UF   Text  to  Speech  Synthesizers 
Voice  Synihcsiiers 

SPORTS  MEDiaNE  Aug,  1988 

SN    Branch  of  medicine  concerned  with  the  ef- 
fects of  sports  and  exercise  on  health  and 
fitness  and  with  tbe  prevention  and  treat- 
ment of  athletic  injuries 
UF    Sport  Medicine 


STUDENT  JOURNALS  .Aua  I^^"^ 

SN    Logs  or  notebooks  m  v^hich  students  regu- 
larly record  their  expcncnccs.  ideas,  or  re- 
flcaions.  often  for  later  revision,  and  usu- 
ally not  for  formal  grading  by  a  teacher 
UF   Student  Logs 

Student  Notebooks  (Dianesi 

SUBSTANCE  ABUSE  Jun  ms 

SN  Excessive  or  otherwise  inappropnaie  inges- 
tion of  alcohol,  drugs,  tobacco,  or  other 
chemical  or  organic  substances,  often  im- 
painng  physiological  and^or  psychological 
functions 

Symbolic  Play 

USE  PRETEND  PLAY 

TACTIUE:  STIMLXI  Jar,  IW 

UF   Tactual  Stimuli 

TEACHER  EXPECTATIONS  OF 
STUDENTS  /4ue 
SN  Teacher  anucipation  of  student  bcha\ior  or 
achievemeni  based  on  preconceptions  and  such 
intervening  cues  as  students'  test  scores.  ph>s- 
ical  appearance,  speech  patterns,  etc.— also,  the 
cffccu  of  that  anucipation  (note:  sec  also  Iden- 
tifiers "Pygmalion  Effect"  and  "Self  Fulfilling 
Prophecies") 

Television  Role 

USE  MASS  MEDIA  ROLE 

and  TELEVISION 

Television  Use 

USE  MASS  MEDIA  USE 
and  TELEVISION  VIEWING 

TEST  SCORE  DECUN*E  *  /PS'* 

SN    Decreasing  scores  of  groups  of  test  takers  or 

a  decrease  in  the  average  score  of  al!  exam* 

inees 

UF    Declining  Scores 
Text  Editing 

USE  WORD  PROCESSING 
Text  Editors 

USE  COMPITER  SOFTWARE 
and  WORD  PROCESSING 

TEXTSTRUCTLTIE  .-lue  19^S 

SN    Arrangement  and  conneciiMiy  of  the  ideas 

in  a  textual  passage  in  terms  of  forma: 

order,  densii>.  rcpetitiveness.  elaborateness. 

etc.,  as  related  to  comprehension  and  or  re* 

call 

TR.ANSRACIAL  ADOPTION  .Aug  I9SS 

UF    Interracial  Adoption 

VIDEO  DISPLAY  TERMINALS         Jan  I98,i> 
UF   Cathode  Ray  Tube  Terminals 
Visual  Display  Units 

^VRITING  ACROSS  THE 

CURRICL'LUM  Dec  19S' 

SN  Educational  movement  or  strategy  that  ad- 
vocates the  incorporation  of  wnting  into  all 
classes  and  disciplines,  to  help  students  im- 

f}rove  their  writing  and  use  wnting  as  a 
eaming  tool 


ERIC 


Sffl-lO/ll,  1988 


BEST  COPY  aVIllLABLE 


ATTACHMENT  13 
fPaae  1  OF  1) 


Table  1 
Level  of  Availability 
of  ERIC  Documents  (ED  File) 
(Statistics  by  Year,  1966-1988) 


Level  (Absolute  Number/%) 

Level 

Level 

Level 

Total 

Year 

1 

% 

2 

% 

3 

% 

Accessions 

Accessions 

Accessions 

Accessions 

1966 

O.D 

71 

2.0 

3048 

1967 

^  1  1  o 

570.0 

ou 

l.o 

HI 

4.9 

2254 

1968 

/  D.57 

ooc 
^oo 

o.z 

loob 

20.9 

8803 

1969 

TO 
/  ^.D 

o.o 

21.1 

10,453 

1970 

7198 

68.8 

1235 

11.8 

2023 

19.4 

10,456 

1971 

8936 

72.5 

951 

7.7 

2443 

19.8 

12,330 

1972 

9608 

78.6 

471 

3.8 

2151 

17.6 

12  230 

1973 

11,031 

77.9 

589 

4.1 

2547 

18.0 

14,167 

1974 

11,583 

80.1 

589 

4.1 

2294 

15.8 

1975 

12,249 

79.8 

1139 

7.4 

1953 

12.8 

15,341 

1976 

12,821 

76.2 

1836 

10.3 

2162 

12.9 

16,819 

1977 

11,929 

78.1 

1913 

12.5 

1429 

9.4 

15,271 

1978 

11,706 

76.5 

2486 

16.2 

1111 

7.3 

15,303 

1979 

12,035 

71.0 

3759 

22.4 

962 

5.8 

16,756 

1980 

12,754 

79.8 

2677 

16.7 

562 

3.5 

15,993 

1981 

12,484 

83.6 

1967 

13.2 

483 

3.2 

14,934 

1982 

11,273 

81.5 

1921 

13.9 

631 

4.6 

13,825 

1983 

11,326 

83.1 

1765 

13.0 

536 

3.9 

13,627 

1984 

12,075 

84.8 

1899 

13.3 

273 

1.9 

14,247 

1985 

11,178 

87.3 

1428 

11.2 

197 

1.5 

12,803 

1986 

10,872 

87.2 

1348 

10.8 

254 

2.0 

12,474 

1987 

10,638 

86.4 

1429 

11.6 

242 

2.0 

12,309 

1988 

10,564 

87.1 

1307 

10.8 

258 

2.1 

12,129 

Totals 

231,515 

79.8 

31,793 

11.0 

26,730 

9.2 

290,038 

Note  1:        Level  1  =  Available  from  EORS  in  Microfiche  and  Paper  Copy 
Level  2  =  Available  from  EDRS  in  Microfiche  Only 
Level  3  =  Not  Available  from  EDRS.  (Alternate  Source  Cited  in  RIE) 


Note  2:        Given  the  fact  of  periodic  changes  to  the  ERIC  backfile,  there  will  be  slight  fluctuations  in  these 
statistics  depending  on  when  they  are  obtained. 


S I NGLE  FRAME  RESUME  STATISTICS 


RIEDEC88 


RECORDS  INPUT  «  1022 
RECORDS  OUTPUT  =  1022 

LEVEL  1  DOCUMENTS  PROCESSED  =  904  88.4% 

LEVEL  2  DOCUMENTS  PROCESSED  =  96  9.3% 

LEVEL  3  DOCUMENTS  PROCESSED  =  22  2.1% 

OTHER  DOCUMENTS  PROCESSED       =    0.0% 

TOTAL  =  1022 
LINES  PRINTED  =  46757 

YEAR-TO-DATE  STATISTICS 

YTD  RECORDS  INPUT  =  12129 
YTD  RECORDS  OUTPUT  =  12129 

LEVEL  1  DOCUMENTS  PROCESSED  =  10564  87.0% 
LEVEL  2  DOCUMENTS  PROCESSED  =  1307  10.7% 

LEVEL  3  DOCUMENTS  PROCESSED  =  258  2.1% 

OTHER  DOCUMENTS  PROCESSED       =    0.0% 

TOTAL  =  12129 
YTD  LINES  PRINTED     =  549355 


^  EAB-lO/ll,  1988 
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ERiC  RESUME 
Summary  Instructions 


FIELD  NAME 

ERiC  AccessiO'^  Numoe' 
Ciea'tngrouse  Accession  NunriDe^ 
issue  10*  Absifact  joufnan 
PuDI'Cajio'^  Dale 

EDRS  Leve'  o'  Ava-iaDHtU 
PagmaiiO'^ 

AuT^OMS- 

T.tie 

<"s*  ?w!  0"  Code  fCo'DO'a'e 

Soc'sc  "g  Age'-Cv  Coae 
Sscso  -'g  Age^c*  NaT>€ 

G'a"*  N-'T'ce* 

f'^r  ca'  c  ',D6 

Desc'C  .e  No*e 
A^a  'ao  *. 

jo-<'^a  Cia*  0*" 

Language  c*  Oocume-' 
GeoQ^aorxc  Soo'ce  c'  Docu'^e'^* 

Gove'iTie'^ia  Status  o*  Docw^ne'^' 

Ta^ge*  AuO'ence 

Desc'fDio's 


ideniilie'S 

ADSUaCl/AmotaliOr^ 

No1«  A: 


KEYWORD 

ACC_ 
CH_ 
ISS_ 
PDAT_ 

LEVEL_ 

PAGE- 

AUTH_ 
TITLE^ 
INST_ 

SPON_ 

CONT_ 

REPNO_ 
PUBTYPE— 

NOTE- 
AVAIL_ 

JNL_ 

LANG- 
GEO_ 

QOV_ 

AUD_ 

DESC_ 


IDEN_ 


MAX.  CHAR.  MAX. 

PER  ENTRY     ENTRIES    TYPICAL  ENTRY(IES) 


ABST_ 


6(FL) 
6{FL) 
7 

KFLl 

IC 

50 

50C 

8(FL; 

20C 

e,FL 
2o: 


5: 

50 


50 


50 


1500 


5 

20 


ED065432 
TM015432 
RIEAPR84 
l4May85 

1 

10 

Smith.  John  J  Doe  R  R 
Jones  B  W  And  Othe's 

Indians  in  Mame 
888064  56 

HeuMStics  nc  DednaTi  ma 
88805495 

A'Tiy  LiD^a'y  Wasntngtoi^  DC 
400-850045 
NlEG-850025 
P8-178-441  NCES-88-600 
090  160 

Fo-  retaiea  docunenis  see 

Ha'pe^  &  Row  49  E  33'a  Si 
New  Yo^k.  NV  10016  ($8  50i 

Science  v27  ni2  pi22-l3^ 
May  1985 

English  French 

U  S  Indiana 

Fede.'a: 

Teachers.  Parents 

*Giited.  Junio'  High  Schools 

'Sesame  Street 


The  leaching  oi  a  dialect 
modification 


NOTES 

No  entry  Supphed  by  Fac" :» 

Assigned  by  Clearinghouse 

No  entry  Supplied  Dy  Fac  \j 

Use  ONLY  following  lornr.a's 
l4May85.  May85  85  O'  'fc: 

Level  1  '  MF  &  PC 
Level  2  ■  MF  Only 
Level  3  •  Not  available  EDPS 

No  entry  (Excepl  fc  LevC'  • 
Items)  Supplied  by  Facii!, 

One  or  two  authO's 
Three  or  more  authors 

Include  subtitle  t'a^s'a-ec 
title  etc 

See  Source  D'tecio'\ 

See  Source  Di'eac^ 
S^e  Soo'ce  D-'ecc, 
See  Source  D-'ec'C'\ 


See  ERiC  Process  Ma^^a 
<o'  Codes  08:  s^oc  ez 
auioTiaJica'iv  *o'  a"  E_  s 


OTHER  Than  EDRS  DC  NC 
erne'  Avatiabie  ''O-^  e*: 

SeTitcoio^  aMe-  Jou'^a  Na-^e 


No 


wnen  oniv  E" 


See  ERIC  Process-rc  f/a'^^s 
\0'  Geog'ap^^'C  Na'^es 

See  ERIC  P^ocesS'^g  Ma'^^a 
\or  Government  a;  Nannes 

See  ERIC  Processing  Ma^^a 
\o*  Target  Audience  Nances 

5  to  10  ternns  recommendec 
Asterisk  {*)  1  to  6  nnajo- 
terms  for  printed  index 
Educational  level  term 
required.  i(  appropriate 

0  to  5  terms  recommended 
No  more  than  two  (2) 
asterisked  (*)  lor  printed 
indejt 

RIE  About  200  words 
C!JE  About  50  words 


Not*  B: 


Fixed  length  data  de'ds  are  indicated  by  (FL)  an  othe*  helds  are  variable  m  length  The  maxima  cited  above  for  variable  length  fields  are  practica"  limits  • 
accordance  with  the  ERiC  Processing  Manual  cataloging  rules  NOT  necessarily  those  of  the  computer  system,  which  frequently  includes  large  sa'et> 
factors 

Mandatory  fo-  RiE     CH  PDAT  LEVEL  PAGE  TITLE  PU8TYPE.  LANG.  DESC.  ABST 
Mandatory  for  CUE     CH  TITLE  PU8TYPE  LANG  JNL  DESC 


ERIC 


BEST  COPY  AVAILABLF 


ATTACHMENT  15(C) 
(Page  1  of  2) 


RIE 


Resources  in  Education  (RIE) 

Sample  Resume  (Fictitious) 
(Showing  all  Possible  Data  Fields) 


Facility 
Input 


ACC_ED654321 
ISS_RIEJAN89 

PRICE_EDRS  Price-MFOI/PC  Not  Available  from  EDRS  [Computer-Generated] 
PAGE_129  [CH's  to  input  for  Level  3'sl 


Clearinghouse^ 
Input 
(Mandatory) 


Microfiche  (MF)  Only] 


CH_AA1 23456 
PDAT_14May88 
LEVEL_2 
TITLE  Career  Planning  for  Women. 

LAND_English;  French  [if  English  only,  then  no  entry] 

PUBTYPE_150  [=  Speeches/Meeting  Papers] 

DESC  *  Career  Planning;  Ennploynnent  Opportunities;  Fennales 

ABST  Women's  opportunities  for  employment  are  directly  related  to... 


Clearinghouse  ] 
Input 
(when 
available) 


AUTH_Smith,  John  D.;  Johnson,  Jane 
INST_BBB98765=Central  Univ.,  Chicago,  IL. 

SPON  ED00001  =  Department  of  Education,  Washington,  DC. 

REPNO_CU-2081-S 
CONT_300-88-0001 
GR_0ERI-G-1094 

JNL_Journal  of  Career  Planning;  v5  n2  p11-14  Feb  1988 

NOTE  Paper  presented  at  the  National  Conference  on 

Career  Education  (3rd,  Chicago,  IL,  May  15-17,  1988). 
AVAIL_Campus  Bookstore,  123  College  Ave.,  Chicago,  IL  60690  ($3.25). 
GEO_U.S.;  Illinois 
GOV._Federal 
IDEN_*Career  Day 
\^  ADD  Administrators;  Policymakers 


ATTACHMENT  15(C) 
rPaae  2  of  2) 


CUE 


Current  Index  to  Journals  in  Education  (CUE) 
Sample  Resume  (Fictitious) 
(Showing  all  Possible  Data  Fields) 


CUE  Publisher 
Input 


jACC_EJ654321 
I  ISS_CIJJAN89 
(pDAT_14May88 


[computer-generated  from  JNL  field) 


Clearinghouse 
Input 
(mandatory) 


CH_AA123456 

TITLE  Career  Planning  for  Women. 

JNL_Journal  of  Career  Planning;  v5  n2  p11-14  Feb  1988 
LANG_English;  French  [if  English  only,  then  no  entry] 

PUBTYPE_055;  [080  supplied  automatically] 

DESC  *Career  Planning;  Employment  Opportunities;  Females 


Clearinghouse 

Input 
(when 
available) 


AUTH_Smith,  John  D.;  Johnson,  Jane 

NOTE  Presented  at  the  National  Conference  on  Career  Education 

(3rd,  Chicago,  IL,  May  15-17,  1988). 

AVAIL_UM1 

IDEN_*Career  Day 

AUD  Administrators;  Policymakers 

ABST  Women's  opportunities  for  employment  are  directly  related  to. 
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1.  CUE  Schedule  for  1989 

2.  CUE  Survey  -  Executive  Sunnar^^ 

3.  ECes  Price  Increase  (1989) 

4.  RIE  Schedule  Delays  -  Central  ERIC  Notice  to  SOC's 

5.  Level  3  Accessions  List  (1966-1988)  -  Intrtxiiction  and  Statistical 
Suninary 

6.  Chicago  Maiwal  of  Style  (Corxe^)cndenoe  With) 

7.  InterSSd  Nestfs  (Various  Items) 

8.  HE  Acquisiticns  Project  -  Letter  to  Sourx»  Organizations 


We  Have  Moved! 


Effective  March  1,  1989,  the  ERIC  Processing  and 

Reference  Facility  has  relocated  from 

4350  East-West  Highway,  Bethesda,  MD  20814 

to:      2440  Research  Boulevard 
Suite  550 

Rockville,  MD  20850  -  3238 

Our  new  telephone  nunnber  is:  (301)  590-1420 

If  appropriate  we  are  including  below  a  copy  of  your  existing  mailing 
label  for  the  Facility,  to  facilitate  the  change  of  your  records. 


15»  ERIC  Aaministrative  Bulletin  (EAB)  is  prepare  by  the  ERIC 
Processing  and  Keferenoe  Facility  on  the  basis  of  material  subraittad 
by  all  cxxponents  of  the  £3^C  system*    CAB  articles  are  reviewed  and 
approved  by  Central  ERIC  befotB  publication* 

Ihe  EAB  is  intended  to  be  the  '•journal**  of  the  EKIC  systan  and  a 
major  means  for  the  decentralized  aju|xji tents  of  WiC  to  oamunicate 
and  interact  with  one  another*   "Qie  EAB  is  2dso  a  permanent  record 
reflecting  most  of  the  major  events  in  the  life  of  the  EPIC  systaa 
such  as  personnel  dianges,  Standing  Order  Custoner  changes,  etc.)  and 
prt3viding  in  printed  form  essential  documents  (such  as  EMC  policy 
and  priority  statements,  dearinghouse  scope  statement  modifications, 
ERIC   Processing  H^piai  revisions,  etc.)*    Suimissions  to  the  EAB  are 
to  be  sent  (using  the  standard  form)  to  your  respective  monitor.  The 
deadline  for  input  to  each  monthly  issue  is  the  10th  of  the  month. 
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ACnOtl  ITEMS 


ECRS  DETAIL?  JCT?  PPQPim^  ^^'TTT^  REFERRAIiS  fP^M  r^f^^pCTrrTcny; 


At  a  reoent  ERIC  Si:?pDrt  Oc^rtxactor  Meeting,  ECRS  summarized  some  of  the 
problems  they  esqjerienoe  with  referrals  they  reoeive  fron  other  ocqpcxients  of 
the  ERIC  system,    Hopefoily,  the  following  itatis  will  serve  as  a  "refresher"  on 
typical  WPS  problecos: 

!•        All  Clearin^tKXsse  literature  should  carry  occplete  ECRS  ordering 
iDformaticn  and  address,  hot  just  the  Clearing^iouse  address*  All 
documents/eurticles  announoed  by  ERIC  dearing^iouses  mist  carry  an  ED 
number.    Clearinghouse  literature  should  list  tl-ie  EERS  800#  for  easy 
ordering  or  price  information, 

2,  The  EERS  turnaround  time  for  "Qn-Demand  Orders"  is  five  working  days^ 
plus  in-t33nsit  mailing  time. 

3,  Fax  Orders-— <Xistaners  may  fax  their  orders  24  hours  a  day.    Ihey  imast 
provide  either  a  purchase  order  or  a  Credit  Card  nuittoer.    ECRS  will  fax 
documents— Custcroers  are  diarged  for  the  cost  of  the  document  and 
transmission  charges  plios  a  $2.00  service  fee  for  each  25  pages.  Orders 
are  visually  filled  within  24  hours, 

4,  Sometimes  orders  are  sent  to  a  Clearinc^vxise  and  not  to  ECRS,  When 
forwarding  these  orders  to  ECRS,  please  endorse  any  checks  enclosed, 
EERS  cannot  deposit  checks  made  out  to  Clearinghouses  and  imast, 
therefore,  return  the  order  unfilled  to  the  requestor. 

5,  If  a  Clearing-house  gets  a  request  frcm  a  customer  for  a  document  without 
an  ED#,  please  ask  the  customer  to  write,  not  to  call,  ECRS,    ECRS  does 
not  seardti  titles  over  the  phone.    Ideally,  Clearin^iouses  should  either 
provide  the  ED  number  or  refer  the  caller  to  the  ERIC  Facility  for  the 
runber. 

6,  Do  not  refer  cus^ixmers  to  ECRS's  old  eyViress  (P,0.  Box  190  -  Arlington) . 


...Vic  Fortin  (ECRS) 


ERIC 
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CTJE  SCHErmE  FOR  1989 


Ihe  CUE  schedule  for  1989  should  have  beai  in  the  last  EAB  but  just  missed 
makir^  it.    Provided  by  Oryx  Press,  it  covers  all  twelve  1989  issues  and 
extend  through  Septaober  1989.    See  Attaciment  1. 

. .  .Magai  Kinzie  (Oryx  Press) 


NETWC^K  NEWS 


CUE  SURVEY' 


SUMMARY 


A  very  extensive  survey  c5orK:eming  CUE,  that  involved  all  EE^C  ccnponents, 
was  CGcpleted  around  the  first  of  the  year.    The  responses  were  ccnpiled  and 
sunnarlzed  by  Caitral  ERIC  and  provide  a  basis  for  future  inanagetnent  of  the 
CUE  ccnponent  of  ERIC.    A  copy  of  the  Executive  Sunmary  of  the  survey  is 
provided  as  At±acfaBenk  2. 

...Dorothy  Myers  (CERIC) 


ERIC  DOgJMEOT  REFROPJCTKa?  SERVICE  (EmS)  QUANTED  tKCCE  INCREASE 

The  EKEC  IDocumart  Reproduction  Service  (EERS)  has  been  granted  a  price 
increase  (based  on  Departioent  of  labor  wage  rate  standards) . 

The  increase  is  a  skelLI  one.    The  price  for  microfiche  received  on 
subscription  moves  (effective  with  the  January  1989  issue  of  Rescurces  in 
Edixation)  fron  $.084  to  $.091  per  microfiche.    The  on-demand  price  for 
microfidie  moves  (effective  February  6)  frcni  $0.82  per  title  to  $0.85  per 
title.    The  on-demand  price  for  paper  copy  r^roductions  moves  from  $1.94  to 
$2.00,  per  25-page  increment. 

At±adhnent  3A  provides  a  detailed  breakdown  of  the  price  increase  for  all 
categories  of  EERS  products,  and  includes  a  coiparison  v;ith  prior  years. 
At±ac±Bnent  3B  is  the  new  ECRS  order  form  incorporating  the  changed  prices. 

. .  .Vic  Fortin  (EERS) 
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RIE  SamXJTE  nRTAYS 


There  have  been  various  recent  system-wide  delays  related  to  the  ERIC 
Facility  contract.    Ihe  Facility  contract  oonpetition  was  a  long  drawn-oot 
affair  and  was  not  announced  until  Decanber  15,  1988.    On  that  date,  the 
Facility  wc&s  dix^ected  to  ciiange  its  ocrtputer  center  "imrediately^'  to  the 
Departanent  of  Education  ocnputer  center.    In  addition,  on  February  25,  1989, 
the  Facility  will  be  physically  loov^ing  from  Bethesda  to  Rockville.    All  of  the 
above  is  havijng  an  impact  on  the  KEE  schedule  and  on  the  schedule  for  various 
Facility  oocixiter^related  products. 

As  a  result.  Central  ERIC  notified  all  microfiche  Standing  Order  Custcners 
of  the  delay  in  a  merao  dated  January  10,  1989  (see  Attachment  4) . 

. .  .Kevin  Arundel  (CERIC) 


I£VEL  3  ACCESSIONS  OMmATIVE  UST  ri966-1988^ 


A  cumulative  list  of  all  Level  3  acoessiOTs  in  the  RIE  part  of  the  ERIC 
database  from  1966  throu^  1988  has  been  pr^»red  by  the  Facility  and 
distributed  to  2lL1  ERIC  ccnpcxients.    It  is  available  to  the  public  for  $5.00 
(postpaid) .    A  oopy  of  the  Introduction  and  statistical  suninary  to  this 
publicatiai  a^^pear  as  At±ac±Bient  5. 

...Ted  Brandhorst  (ERIC  Facility) 


"Q-HCAGO  MANUAL  OF  SIYIE"  AGREES  TO  OC»JSIDER 

Al'OING  ACCESSION  NCMBERS/C8RDER 

tarn4TOSpg  fA,a,  ed  numep^)  Tn  rrrATiON  standards 


The  ERIC  Facility,  at  the  request  of  Central  ERIC,  made  contact  with  the 
Oiicaqo  Manual  of  Style  to  surest  that  future  editions  provide  for  the 
inclusion  of  "document  delivery*^  numbers,  such  as  ED  numbers,  in  stancSard 
citations.    The  suggestion  was  well  received:    *%fe  shall  surely  consider  this 
for  the  ne^ct  edition  of  the  Chicaao  Manual  of  style." 

The  ex(^iange  of  oorre^Dondenoe  ^^pears  as  AttadsEnt  6. 

. .  .Ted  Brandhorst  (ERIC  Facility) 
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A  variety  of  infcaanaticti  oonoemii^  ERIC'S  InterEd  caUaboration  is 
pcavidad  as  ALliU  li'iit'n  7(ArD) . 

a:      Maureen  Davis,  the  editor  of  ^^^^^^^^^^^^^^J'^^'^^y.f 
Micxanedia)  continues  to  keep  us  infonned  via  a  letter  dated  1/31/S9. 

B:      Micfaele  Hudcn,  the  editor  of  the  g^TV^gn  Educatjop  ■Bt^uttj?  (CET)  , 
reports  to  her  Ttaesavirus  committee  on  the  ocnpilaticn  of  CCT  xn  a 
Btaao  dated  8/23/88. 

C       A  fiver  from  the  Australian  Council  for  Educational  Researdi  (ACER) 
announces  the  publication  of  the  T^it?liffTCgchY  "f  F4vyaU<?n  TH)^  m 
Australia  for  1986. 

D.      The  fritifTh  ]Miv^ti«  Thesaurus  ajpeared  in  1988,  mth  selected  front 
matter  citing  the  contribution  of  liKIC  to  the  effort. 

. .  .Jim  Houston  (ERIC  Facility) 


Amrrsimcic/NgrMc«Kn<G  ppnTOOT  at  eric/he 


During  a  two-north  period  this  sumner  and  fall,  HE  contacted  all  its 
acquisitions  arrangemorts  in  order  to:    (1)  update  addresses  ^ 
72)aoqaire  docum^that  my  have  fallen  through  the  cracks.    We  trained  cur 
^ecretSy,  Maureen  Hawley,  to  do  conputer  searches  (by  iistitutional  scarce 
ooSTof  150  organizations  that  have  traditionally  been  HE  contributors.  With 
the  exception  ofCanada,  foreign  sources  were  excluded.    Maureen  downloaded 
rSuSfS  all  docunaits  submitted  since  1984,  tidied  them  up  with  head^  on 
the  word  processor,  and  printed  them  out  for  use  as  enclosures  with  reminder 
letters  (see  sample  letter  in  AttaciinEnt  8)  to  the  source  organizations.  A 
form  for  address  updates  was  also  enclosed  with  each  letter.    Ttns  project 
yielded  99  new  ERIC  docun^its.    The  procedure  was  extremely  tujae-oonsuming,  but 
we  felt  it  was  worthwhile  as  a  general  rsetworidng  and  acquisitions  reminder. 
Wfe  will  probably  repeat  it  every  3  years. 


,Lynn  Bamstt  (HE) 
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ERIC/HE  P/nW.Kiy  ?EM^CHING  ON  OPOM  TO  NATIONAL  CETTTER  K>R  HIGHER  EDUCATIQN 


On  Tuesday,  January  24,  1989,  Jan  Burt  introdiK^i  CD-RCM  to  the  National 
Center  for  Hi^^  Education  by  providing  a  training  session  to  arr/  interested 
staff  loenibers  of  the  resident  hi^ier  educatiion  associations.  Research 
assistants  frcro  the  Association  of  American  Registrars  and  Admissions  Officers 
were  the  first  to  try  searching  the  ERIC  system  with  SilverPlatter*  Both 
remarked  that  they  could  definitely  see  themselves  beccndng  regular  users  of 
the  ERIC  work  station,  especially  after  finding  out  that  a  project  that  took 
them  a  week  to  do  prior  to  the  training  session  could  be  done  on  ERIC  on 
SilverPlatter  in  just  a  fe^  minutes. 

...Jan  Burt  (HE) 


SOURCE  JOURNAL  INEEX  (m  CIEARINGHQUSE) 


Uie  basic  Source  Journal  Index  that  appears  in  each  issue  of  CUE  is 
arranged  alphabetical  ly  by  journal  title.    Oryx  Press  has  re-sorted  this  list 
and  arranged  it  by  Clearingi^cuse  for  the  convenience  of  the  system.  This 
secondary  arrangement  will  not  be  seen  in  CUE,  but  copies  have  been 
distributed  to  all  ccnix3nents  of  the  system  and  we  are  told  it  will  be  ii^xiated 
periodically  in  this  arrangement  by  Oryx.    For  reaidy  reference  purposes  we  are 
repeating  the  arrangement  by  Clearin^ouse  here  in  the  EAB  as  At±aciiDent  9. 

...Joanna  Eustace  (ERIC  Facility) 


EERSCMJEL 


ZARI  MAYVTTTR  .TOTMg  ERIC/HE 


HE  has  promoted  Lynn  Bamett  to  Associate  Director.    Hired  as  the  new 
Assistant  Director  is  Zari  Mayville.    Zari  has  a  doctorate  in  hi^ier  education 
from  George  Washington  Uhiversity  and  has  been  working  mostly  in  the  graduate 
studies  department  of  American  Iftuversity.    Zari  actually  met  her  husband  at 
ERIC  -  Bill  was  an  editor  for  the  ASHE-ERIC  Hic^ier  Education  Reports  v*iile  Zari 
was  a  graduate  student.    Zari  would  love  to  be  in  touch  with  as  many  ERIC 
people  as  possible,  so  give  her  a  call  or  E^lail  her  a  message. 

Chris  Rigaux  (HE) 
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mm  31IDDTE  IS  NEW  USER  SERVICES 


.  AT  SO 


ERIC/QiESS  velaames  to  ths  Clearin^:KDUse  Laura  Smiddie,  the  new  User 
Servicjes  Coorddnator.    laiara  has  a  strong  background  in  English  and  Library 
Science.    We  look  forvjard  to  working  with  her. 

. .  .Jane  Henson  (SO) 


TOKCSHDES/MEBTINGS/ 
CONFEREMCES 


AMERICAN  ASSQCIATIOM  AT  Tl^iTE  <^T-TJ^^  AND  I 


(AASOJ) 


Janeula  Burt,  and  Brenda  Burley  attended  and  exhibited  EIIIC/HE  products  at 
the  American  Associaticn  of  State  Colleges  and  Uhiversities  (AASOJ) ,  November 
20-21,  1988.    The  purpose  of  the  esdiibit  was  to  publicize  the  FIPSE-sponsored 
AASCCJ/ERIC  Model  Program  Inventory  Project  and  to  vpdate  AASCQ  ineambers 
ERIC.    AASOJ  will  identify  and  acquire  model  program  descriptions  of  state 
colleges  and  xiniversities,  which  will  be  incorporated  into  an  in-hcuse  AASOJ 
program  to  be  ebdded  to  the  ERIC  database. 

...Jan  Burt  (HE) 


ASSOdATION  FOR  THE  STODY  OF  HIGHER  ECUCATION 


Jonathan  Fife,  Janeula  Burt,  ard  Christopher  Rigaux  attended,  exhibited 
miC/m  products,  and  sold  monographs  from  its  ASHE/ERIC  Hi^ier  Education 
Report  seri^  at  toe  Association  for  the  sti^  of  Hidher  Education  (ASHE) 
amual  ccnfer^ioe  in  St.  Louis,  Missouri,  Nbveannber  3-5,  1988. 

Jonathan  D.  Fife  also  diaired  two  ASHE  sessions.    Uie  first  session 

research  oonoemii^  "College  Influences,  Effects  and  CXitcanes";  the 
second  was  a  synposium  on  'TJie  Responsibilities  of  Instituticml  Advancement." 
Dr.  Fife  also  delivered  a  discussion  paper  at  ASHE  annual  meeting  of  Hi<^her 
Education  Program  Chairs  concerning  ••The  Distinctiveness  of  Higher  Education  as 
a  Field  of  Study." 

Jan  Burt  hosted  a  grzbduate  student  workshop  on  negotiating  on-target 
searches  with  EKIC.    Free  mini-searches  were  given  to  all  of  the  students  who 
participated  in  the  workshop. 

. .  .Jan  Burt  (HE) 


ERIC 
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CI£M?INGHOUSE 
PUHLECAnONS 


Critical  Ihinkinci;  Theory.  Research.  Pracbioe.and  Possibilities,  ASHE-ERIC 
Hi^^ier  Education  Report  No,  2,  1988,  by  Joaniie  Gainen  Kurfiss,    155  pp. 


Ihe  purpose  of  higher  educaticai  is  not  just  providing  young  adults  with  a 
specific  kncwledge  base,  but  eilso  developing  their  abililY  to  deal  in  ootplex 
situations  v4>ere  a  clear-cut  decision  is  not  so  readily  apparent,    This  latter 
purpose,  known  as  thinking  critically,  has  especially  been  viewed  as  lacking  in 
today's  curriculum,    Dr,  Karfiss  surveys  multiple  perc^>tiveness  on  critical 
thinkij^g,  both  in  theory  and  in  practice.    Examples  of  how  scroe  professors  have 
interwoven  the  fundamentals  of  critical  thinking  into  their  courses  offer 
evidence  that  it  can  be  done  successfully, 

($15,00  fran  ASHE-BRIC  Hitler  Education  Reports,  Dept.  EA,  One  IXpDnt  Circle, 
Suite  630,  Washington,  DC  .  20036-1183:    10%  off  15  or  more  copies;  20%  off  for 
bookstores  and  distributors) , 

,,, Chris  Riqaiax  (HE) 


OiRIS  RIGAUX  OF  ERIC/HE  SPEftKS  AT  WASHINCTOM  pnQJC  pipx.TSHERS  MEEITNG 


Chris  Rigaux,  Managii^j  Editor  of  HE,  gave  a  speedi  from  the  editorial 
pert^Dective  at  "A       Chapter  in  Publishing:    A  Forecast  of  Publishing  for  the 
Next  Decade,"    Oo-^)onsored  by  the  Washington  Book  Publishers  and  the 
Publication  Speciadist  Program  at  George  Washirigton  tfriiversity,  it  vas  held 
January  26,  1989  at  GWU  before  125  spectators, 

.,, Chris  Rigaux  (HE) 
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SUMMARY  OF  CUE  SURVEY 

EXECUTIVE  SUMMARY 

All  sixteen  clearinghouses  and  the  ERIC  Processing  and  Reference 
Facility  participated  in  the  CUE  Survey •  The  survey  requested 
information  in  five  major  areas:  CUE  coverage;  journal  selection 
and  annotation;  changes  in  CUE  format;  administration;  and  client 
satisfaction/ expectation. 

Most  clearinghouses  reported  that  there  are  journals  in  their  scope 
area  not  included  in  CUE  that  should  be  included  •  They  also 
agreed  that  more  journals  and  articles  should  be  added  to  CUE. 
Overwhelmingly,  the  clearinghouses  and  the  Facility  do  not  favor 
reducing  RIE  in  order  to  increase  CUE-  Half  the  clearinghouses 
believe  that  it  is  important  to  maintain  an  international 
visibility  and  that  non-U. S.  journals  should  be  retained. 

Clearinghouses  were  almost  unanimous  in  supporting  the  value  of 
CUE  annotations;  it  was  generally  felt  that  searching  would  be 
seriously  hampered  without  annotations.  Most  clearinghouses 
support  the  current  50-word  limitation  for  CUE  annotations  while 
some  support  a  75-100  word  limitation ♦ 

The  majority  of  clearinghouses  do  not  see  a  need  for  CUE  advisory 
or  editorial  board  although  they  did  support  the  idea  of  CUE  being 
edited  by  the  Facility. 

.Clearinghouses  do  not  routinely  receive  feedback  from  clients. 
Slightly  more  than  half  of  the  clearinghouses  receive  feedback  from 
their  users.  Positive  feedback  is  received  concerning  the  quality 
of  CUE  annotations.  Criticism,  however,  focuses  on  late  or 
missing  journals  or  issues,  difficulty  in  finding  journals,  etc. 
Users  are  surprised  that  the  database  is  not  complete.  It  is 
unknown  to  what  extent  CUE  users  think  all  education-related 
articles  in  covered  journals  are  included  in  CUE.  Only  two 
clearinghouses  indicate  their  constituency  is  aware  of  this  limited 
coverage;  five  clearinghouses  and  the  Facility  indicate  their 
const ituancy  believes  CUE  coverage  is  comprehensive. 

A  number  of   f ollowup/possible  next  steps  have  emerged   from  the 
survey  such  as  requesting  additional  funds  to  expand  journal  and 
article     coverage     in     CUE,     revising    selection     criteria  for 
articles/journals,  and  gathering  information  on  client 
satisfaction/ expectations . 
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Following  is  a  summary  of  the  actual  survey  responses. 
CUE  COVERAGE 

o  Most  Clearinghouses  (13)  reported  that  there  are  journals  in 
their  scope  area  not  included  in  CUE  that  should  be  included. 
Only  three  clearinghouses  believe  that  no  additional  journals 
need  to  be  covered  in  their  scope  area.  The  majority  of 
clearinghouses  and  the  Facility  also  believe  that  more 
journals  (14)   and  articles  (ll)  shoUld  be  added  to  CUE. 

o  Increased  cover-to-cover  selection  was  deemed  necessary  by 
half  of  the  clearinghouses  and  the  Facility.  The  projected 
increased  workload  for  cover-to-cover  selection  ranged  from 
5%  to  50%  among  clearinghouses  responding  to  this  question. 

o  Overwhelmingly,  the  clearinghouses  and  the  Facility  (15)  do 
not  favor  reducing  RIE  in  order  to  increase  CUE.  (It  is 
interesting  that  the  two  clearinghouses  favoring  reduction  of 
RIE  in  order  to  increase  CUE  are  both  new  clearinghouses. 
Half  of  the  clearinghouses  (8)  rated  expanded  CUE  coverage 
compared  to  other  ERIC  activities  as  low  priority,  several  (3) 
rated  it  as  medium  priority  and  the  remainder  (6)  and  the 
Facility  rated  CUE  expansion  as  high  priority. 

o  Half  the  clearinghouses  and  the  Facility  (9)  believe  that  non- 
U.S.  journals  (not  available  through  UMI)  should  be  retained. 
They  felt  we  need  to  maintain  an  international'  visibility. 
Also  it  was  felt  that  CUE  may  be  the  only  avenue  for 
information  about  some  of  these  journals  unless  some  articles 
are  processed  into  RIE. 

o  A  little  more  than  half  of  the  clearinghouses  (lo)  report  that 
there  are  journals  assigned  to  their  clearinghouse  in  which 
sometimes  no  articles  are  selected  for  CUE.  The  majority  of 
clearinghouses  (9)  cover  journals  most  pertinent  to  their  own 
clearinghouses;  less  than  half  (6)  cover  journals  more 
pertinent  to  other  clearinghouse  scopes. 

JOURNAL  SELECTION  AND  ANNOTATION 

o  An  overwhelming  majority  of  the  clearinghouses  (14)  annotate 
all  of  the  education-related  articles  in  journals  they  are 
responsible  for  reviewing;  only  two  clearinghouses  did  not. 
Of  the  clearinghouses  who  did  not,  one  gave  priority  to 
articles  in  their  clearinghouse  scope  area;  the  other 
clearinghouse  did  not. 
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o  Clearinghouses  are  using  a  number  of  different  criteria  to 
limit  CUE  selection  when  they  acquire  more  articles/ journals 
than  can  be  processed.  These  range  from  a  few  simple 
questions  or  criteria  to  be  met  to  well-established  processing 
procedures.  it  is  felt  that  more  uniform  CUE  selection 
criteria  should  be  developed. 

o  Several  clearinghouses  urged  reemphasizing  clearinghouse 
responsibility  for  reviewing  journals  for  the  entire  system, 
not  just  for  their  own  clearinghouse  scope  area. 

o  It  was  suggested  that  National  Advisory  Boards  could  assist 
clearinghouses  in  reviewing  the  list  of  journals  to  be 
covered. 

CHANGES   IN  CUE  FORMAT 

o  The  clearinghouses  and  Facility  were  nearly  equally  divided 
on  whether  substantive  letters  to  the  editor  should  be 
included  in  CUE.  If  letters  are  to  be  included,  they  should 
meet  specific  criteria  for  inclusion. 

o  Eleven  clearinghouses  reported  that  it  would  not  be  feasible 
for  journals  to  use  ERIC's  annotation  criteria.  Seventy-five 
percent^  of  the  clearinghouses  favor  adapting  journal 
annotations  and  many  clearinghouses  currently  do  adapt  journal 
annotations  for  CUE.  Most  of  the  clearinghouses  (12)  report 
that^  per-unit  costs  for  CUE  annotations  would  not  be 
significantly  affected  if  journal  annotations  were  adapted. 

o  Clearinghouses  (15)  were  almost  unanimous  in  supporting  the 
value  of  CUE  annotations;  one  clearinghouse  supports  deletion 
of  annotations  only  if  descriptors  are  available  and  another 
clearinghouse  would  support  the  deletion  of  annotations  on  a 
selective  basis,  it  was  generally  felt  that  searching  would 
be  seriously  hampered  without  annotations. 

o  Slightly  more  than  half  of  the  clearinghouses  (9)  favor  the 
current  50-word  limitation  for  CUE  annotations.  The 
remaining  clearinghouses  (7)  favor  longer  annotations  of 
either  75  or  100  word  maximum,  while  one  clearinghouse  favors 
selective  use  of  longer  annotations. 

o  The  majority  of  clearinghouses  (9)  do  not  see  a  need  for  a 
CUE  advisory  or  editorial  board.  However,  the  Facility 
believed  that  an  editorial  board  could  serve  as  a  mechanism 
for  suggestions  and  improvements. 
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o  The  majority  of  clearinghouses  (12)  support  the  idea  of  CUE 
being  edited  by  the  Facility,  but  support  was  often  contingent 
on  factors  such  as  additional  staff  for  the  Facility,  editing 
only  if  the  same  criteria  as  RIE  is  used,  etc.  Also,  many  of 
those  favoring  the  idea,  do  so  as  long  as  the  clearinghouses 
do  not  have  to  provide  copies  of  their  journals  to  the 
Facility. 

ADMINISTRATIOM 

O  Only  a  few  clearinghouses  (3)  reduced  other  clearinghouse 
activities  in  order  to  process  more  CUE  articles  than  they 
were  originally  contracted  to  process. 

o  The  clearinghouses  are  closely  divided  on  how  they  pay  for 
CUE  annotations — either  through  piece  work  (6)  or  inhouse 
(7) .     Three  clearinghouses  use  both  methods. 

CLIENT  SATISFACTION/EXPECTATION 

o  Slightly  more  than  half  of  the  clearinghouses  (9)  receive 
feedback  from  their  users.  Of  the  clearinghouses  who  do  hear 
from  their  clients,  satisfaction  is  mixed.  While  clients  are 
pleased  with  the  annotations  contained  in  CUE,  negative 
feedback  seems  to  outweigh  the  positive  feedback  received  by 
the  clearinghouses.  Criticism  focuses  on  late  or  missing 
journals  or  issues,  difficulty  in  finding  journals,  desire  for 
more  expanded  coverage,  etc.  Users  are  suirprised  that  the 
CUE  database  is  not  complete — not  all  education-related 
articles  are  covered  in  CUE  and  not  all  education-^related 
journals  are  covered. 

o  Most  clearinghouses  do  not  know  whether  their  constituency 
thinks  all  education-related  articles  in  covered  journals  are 
included  in  CUE.  Only  two  clearinghouses  indicate  their 
constituency  is  aware  of  limited  CUE  coverage,  while  five 
clearinghouses  and  the  Facility  indicate  their  constituency 
believes  CUE  coverage  is  comprehensive. 

FOLLOWUP/NEXT  STEPS; 

Central  ERIC  (CERlci 

o  Increased  funding  request — Overall  findings  of  this  survey 
will  be  valuable  for  Central  ERIC  to  document/ justify  the  need 
for  increased  funding  to  expand  journal  and  article  coverage 
in  CUE; 

o  CERIC  should  reemphasize  clearinghouse  responsibility  for 
reviewing  journals  for  the  entire  system,  not  just  their  own 
clearinghouse  scope  area ; 
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CERIC  in  cooperation  vith  the  ERIC  Technical  Steering  Committga, 
the  follovinq  actions  should  be  considered: 

o        Revise  selection  criteria  for  articles/journals; 

o  Clearly  state  CUE  policies  (at  front  of  CUE  and  in  ERIC 
infoinnation)  on  coverage  and  selection;  how  journals  are 
added/deleted ,  etc .  Users  should  be  aware  of  coverage  and 
limitation  of  CUE; 

o  Review  ^  journals  identified  by  clearinghouses  as  more 
appropriate  for  other  clearinghouses  for  possible 
reassignment ; 

o  If  we  explore  dropping  any  international  journals,  we  need  to 
find  out  how  many  international  journals  are  covered  in 
British,  Australian  and  Canadian  databases; 

Clearinghouses 

o        Share  results  of  TM  study  on  client  satisfaction. 

o  Encourage  clearinghouses  to  use  their  National  Advisory  Boards 
to  in  revising  their  list  of  jousmals  to  be  covered; 

ERIC  Processing  and  yeference  Facsility 

o  If  funds  could  be  made  available,  add  the  editing  of  CUE  to 
the  Facility  contract  responsibilities — develop  criteria  for 
the  process  (timely  feedback  to  clearinghouses,  RIE  and  CUE 
editing  to  be  compatible,  will  journals  be  available  to  the 
Facility,  etc. ) ; 

ACCESS  ERIC 

o  Explore  whether  ACCESS  ERIC  could  do  a  survey  of  client 
satisfaction/expectations ; 

ORYX  PRESS 

o  Explore  the  possibility  of  ORYX  Press  doing  a  survey  of  user 
satisfaction ; 
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5.  LIABILITY 

CMC's  liability,  if  any.  arising  haraundar  shaM  not  excaad  restitution  of  charges. 

In  no  event  shall  CMC  ba  iiabia  for  special,  consaquantial,  or  Itquidatad  damages  arising  from  the  provision  of  services  hereunder. 
6*  WARRANTY 

CMC  MAKES  NO  WARRANTY,  EXPRESS  OR  IMPUED,  AS  TO  ANY  MATTER  WHATSOEVER.  INCLUDING  ANY  WARRANTY  OB  MERCHANTABILITY  OR  FITNESS  FOR 
ANY  PARTICULAR  PURPOSE. 

7.  QUALITY 

CMC  will  replaca  products  returned  because  of  reproduction  defects  or  incompleteness.  The  quality  of  the  input  document  is  not  the  responsibility  of  CMC.  Best  available 
copy  will  ba  supplied. 

8.  CHANGES 

No  waiver,  altarat»n.  or  modification  of  any  of  tha  provialona  hereof  shall  ba  binding  unless  in  wnting  and  signed  by  an  officer  of  CMC. 

9.  DEFAULT  AND  WAIVER 

a.  If  Customer  fails  with  respect  to  this  or  any  other  agreamam  with  CMC  to  pay  any  invowe  when  due  or  to  accept  any  shipment  as  ordered.  CMC.  may  without 
prejudice  to  other  remediaa,  defer  any  further  shipments  until  the  default  is  corrected,  or  may  cancel  the  order. 

b.  No  coursa  of  conduct  nor  any  daley  of  CMC  in  exerciaing  any  right  hereunder  shall  waive  any  rights  of  CMC  or  modify  this  Agreement. 

10.  GOVERNING  LAW 

This  Agreement  shall  ba  construed  to  ba  between  marchanta.  Any  quastion  corKeming  its  validity,  constructwn.  or  performance  shall  be  governed  by  the  laws  of  the  State 
of  New  York. 

11.  DEPOSIT  ACCOUNTS 

Customers  who  hav»  a  continuing  need  for  ERIC  documents  may  opan  a  Oeposil  account  by  depositing  a  minimum  of  $250.00.  Once  a  deposit  account  is  opened.  ERIC 
documants  will  be  sent  upon  raquaat,  and  tha  account  charged  for  the  actual  cost  and  postage.  A  monthly  statement  of  the  account  wilt  be  hjrntstied. 

12.  PAPER  COPY  (PC) 

A  paper  copy  (PC)  ia  a  xerographic  reproductkxi,  on  papar«  of  tha  original  document.  Each  paper  copy  has  a  Vellum  Bristol  cover  to  identify  and  protect  the  document. 

13.  FOREIGN  POSTAGE 

Postage  for  all  countries  othar  than  the  United  States  is  baaed  on  me  International  Postage  Rates  in  effect  at  the  time  the  order  is  shipped.  To  determine  postage  allow 
160  mk:rofiche  or  75  (PC)  pages  per  pound.  Cuatomars  must  specify  the  exact  classificatk)n  of  mail  desired,  and  include  the  postage  for  mat  classiricatk>n  with  thetr  order. 
Payment  muat  ba  in  United  SUtaa  funda. 


STANDING  ORDERS  SUBSCRIPTION  ACCOUNTS 

Subscription  orders  for  documents  in  the  montWy  issue  of  Reaourcaa  In  Education  (RIE)  are  available  on  microfiche  from  EORS.  The  microfiche  are  furnished  on  a  diazo 
film  base  and  without  envelopes  at  $0,091  per  microfiche.  If  you  prefer  a  silver  halide  film  base  the  cost  is  $0,185  per  microfiche  and  each  microfiche  is  inserted  into  a 
protective  envelope.  SHIPPING  CHARGES  ARE  EXTRA.  A  Standing  Order  Account  may  be  opaned  by  depositing  $1.e0O.O0  or  submitting  an  executed  purchase  order. 
Tha  cost  of  each  issue  and  shipping  will  be  charged  against  tha  account.  A  monthly  statement  of  the  account  will  be  furnished. 

BACK  COLLECTIONS 

Bac}<  collections  of  documents  in  all  issues  of  Reaourcaa  In  Education  (RIE)  since  1966  are  available  on  miaofiche  at  a  unit  price  of  S0.085  per  microfiche.  The  collections 
from  1 966  through  1 985  are  furnlshad  on  a  vesicular  film  base  and  without  envelopes.  Since  1986  collections  aro  furnished  on  a  Oiazo  film  base  without  envelopes.  SHIPPING 
CHARGES  ARE  EXTRA.  For  pricing  information  write  or  call  Toll  Frea  1 -BOO-ZaT-ERlC  (3742). 

SPECIAL  COLLECTIONS 

Spadai  collections  of  earfy  (1956  to  1969)  Office  of  Education  Reporta  are  also  available  from  EORS.  Thesa  are:  Office  of  Education  Research  Reports  1956^5:  Paceseners 
in  Innovation,  Rscal  Year  1966;  Pacasattars  in  Innovation,  Fiscal  Year  1967:  Pacesetters  in  Innovation.  Fiscal  Year  1968;  Seiacted  Documents  on  the  Disadvantaged:  Selected 
Documents  on  Higher  Education:  Manpower  Reaearch,  Inventory  for  Fiscal  Year  1966  and  1967:  Manpower  Research,  Inventory  for  Fiscal  Year  1968;  Manpower  Research. 
Inventory  for  Fiscal  Year  1969.  Raaaa  write  or  can  tor  pricaa  and  shipping  charges. 


AIM/ARM  MICROFICHE  COLLECTIONS 

Pleaaa  write  or  call  for  pricaa  and  shipping  chargaa. 
ERIC  CLEARINGHOUSE  COLLECTIONS 

Back  collections  of,  or  standing  order  subscriptiona  for  cun^nt  collections  of,  microfiche  of  individual  ERIC  Clearinghouses  are  available.  Please  write  or  call  for  prices  and 
shipping  charges. 

ERIC  CLEARINGHOUSE  PUBLICATIONS 

The  ERIC  Clearinghouses  analyze  and  synthesize  the  literature  of  education  into  research  reviews,  bibltographies,  state-of-the-art  studies,  interpretive  studies  on  topics  of 
high  currant  interest  and  many  similar  documents  designad  to  meat  the  information  needs  of  ERIC  users.  Prices  include  shipping  (except  for  foreign  shipment). 
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1975  • 

1978 

1979 


1977 


$140.68 
I  54.11 
$  48.70 


1980 
1981 
1982 


$  48.70 
$  48.70 
$  48.70 


1983 
1984 
1985 


I  32.46 
$  37.87 
I  37.87 


1966 


$  42.41 
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FOR  EDUCATIOS  \L  RI  SL:  \fU  H  WD  i\tHRO\  I  MbNT 


January  10,  1989 


SPECIAL  NOTICE 


TO 


FROM 


ERIC  Standing  Order  Customers 

Robert  M.  Stonehill 
Director,  ERIC 


SUBJECT:     Delayed  Delivery  of  ERIC  Products 


Because  of  a  change  in  the  computer  services  contractor  that 
processes  the  ERIC  database,  the  January  1989  and  February  1989 
issues  of  Resources  in  Education  (RIE)  will  be  delayed  by 
approximately  one  month  and  three  weeks,  respectively*    This  will 
cause  a  delay  of  between  six  to  eight  weeks  in  the  delivery  of 
your  January  microfiche,  and  a  slightly  shorter  delay  for  the 
February  microfiche. 

The  printed  January  and  February  issues  of  Current  Index  to 
Journals  in  Education  (CUE)  will  not  be  affected  (they  have 
already  been  completed) ;  however,  the  delays  in  producing  the 
ERIC  database  will  affect  the  delivery  of  the  March,  and 
possibly,  the  April  issue  of  CUE. 

Your  patience  will  be  appreciated*  Every  effort  will  be  made  to 
get  back  on  schedule  as  soon  as  possible. 


/ 
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LEVEL  3  ACCESSIONS 


(DOCUMENTS  NOT  AVAILABLE  FROM  EDRS 
IN  MICROFICHE  OR  PAPER  COPY) 


Cumulative  List  Covering  the  Period  November  1966  —  December  1988 


December  1988 


PROCESSING  AND  REFERENCE  FACILITY 
OPERATED  FOR  THE  U.S.  DEPARTMENT  OF  EDUCATION 
BY  ORt,  Inc.,  Information  Systems 

43b0  EAST-WEST  HIGHWAY,  SUITE  1100,  BETHESDA,  MARYLAND  20814 
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INTRODUCTION 

All  documents  accessioned  into  the  ERIC  system  and  announced  in  Resources  in 
Education  (RIE)  must  be  available  to  the  users.  ERIC  will  not  accession  an  Item  for 
which  a  source  of  public  availability  cannot  be  cited. 

If  the  author  or  corporate  source  of  the  document  has  given  ERIC  permission  to 
reproduce  an  item  via  its  ERIC  Document  Reproduction  Service  (EDRS),  then  it  is 
assigned,  as  appropriate,  to  either  Level  1  or  Level  2,  as  defined  below:' 

Level  1  —  Available  from  EDRS  in  both  microfiche  and  paper  copy. 
Level  2  —  Available  from  EDRS  in  microfiche  only. 

If  the  item  may  not  be  reproduced,  then  it  is  assigned  to  Level  3,  as  defined  below: 
Level  3  —  Not  available  from  EDRS. 

All  Level  3  accessions  car.y  a  note  in  their  citations  in  RIE  concerning  an  external 
source  of  availability. 

The  percentage  of  Level  3  materials  in  the  ERIC  file  has  fluctuated  from  a  high  of 
21%  (1971)  to  the  present  low  of  around  2%..  Table  1  depicts  this  percentage  for  each 
year  of  the  ERIC  file  to  date.  One  important  reason  for  keeping  Level  3  input  to  a 
modest  rate  is  that  each  Level  3  accession  represents  a  gap  in  the  ERIC  microfiche 
collection.  The  more  gaps  in  this  collection,  the  more  inconvenience  there  is  for  the 
user. 


The  purpose  of  this  list  is  to  provide  users  with  a  cumulative  list  of  all  those  items 
that  cannot  be  found  in  the  ERIC  microfiche  collection.  The  list  can  be  used  to 
validate  a  missing  microfiche,  i.e.,  to  prove  that  it  Is  legitimately  missing  and  not 
simply  accidentally  out-of-flle.  It  can  also  be  used  to  validate  document  orders  going  to 
EDRS.  No  Item  on  this  list  should  be  ordered  from  EDRS,  since  EDRS  has  neither  a 
master  microfiche  nor  permission  to  reproduce. 

This  list  has  been  prepared  in  response  to  user  requests.  It  may  be  purchased  for 
$5.00  (postpaid).  Orders  should  be  addressed  to  ERICTOOLS,  ERIC  Processing  and 
Reference  Facility,  4350  East-West  Highway,  Suite  1100,  Bethesda,  Maryland  20814 


• 
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Table  1 
Level  of  Avaiiability 
of  ERIC  Documents  (ED  File) 
(Statistics  by  Year,  1966-1988) 


Laval  (Absoluts  Nuniber/%) 

Year 

Lavs! 

1 

Accessions 

% 

Laval 

2 

Accessions 

% 

Laval 

3 

Accessions 

% 

1966 

94.1 

109 

3.6 

71 

2.3 

3048 

1967 

2113 

93  8 

30 

1.3 

111 

4.9 

2254 

1968 

6682 

75.9 

285 

3.2 

1836 

20.9 

8803 

1969 

72  6 

660 

6.3 

2201 

21.1 

10,453 

1970 

7198 

68.8 

1235 

11.8 

2023 

19.4 

10,456 

1971 

8936 

72.5 

951 

7.7 

2443 

19.8 

12,330 

1972 

9608 

78.6 

471 

3.8 

2151 

17.6 

''2,230 

1973 

11,031 

77.9 

589 

4.1 

2547 

18.0 

14,167 

11,583 

80.1 

589 

4.1 

2294 

15.8 

14,466 

1975 

12,249 

79.8 

1139 

7.4 

1953 

12.8 

15,341 

1976 

12,821 

76.2 

1836 

10.9 

2162 

12.9 

16,819 

1977 

11,929 

78.1 

1913 

12.5 

1429 

9.4 

15,271 

1978 

11.706 

76.5 

2486 

16.2 

1111 

7.3 

15,303 

1979 

12,035 

71.8 

3759 

22.4 

962 

5.8 

16,756 

1980 

12,754 

79.8 

2677 

16.7 

562 

3.5 

15,993 

1981 

12,484 

83.6 

1967 

13.2 

483 

3.2 

14,934 

1982 

11,273 

81.5 

1921 

13.9 

631 

4.6 

13,325 

1983 

11,326 

83.1 

1765 

13.0 

536 

3.9 

13,627 

1984 

12,075 

84.8 

1899 

13.3 

273 

1.9 

14,247 

1985 

11,178 

87.3 

1428 

11.2 

197 

1.5 

12,803 

1986 

10,872 

87.2 

1348 

10.8 

254 

2.0 

12,474 

1987 

10,638 

86.4 

1429 

11.6 

242 

2.0 

12,309 

1988 

10,564 

87.1 

1307 

10.8 

258 

2.1 

12,129 

Totals 

231.515 

79.8 

31.793 

11.0 

26,730 

9.2 

290,038 

Note  1:        Lavd  1  >  Availabia  from  EDRS  in  Microficha  and  Paper  Copy 
Laval  2  »  AvailabJa  from  EDRS  '   Microficha  Only 
Laval  3  *  Not  Available  from  EDRS.  (Altamata  Sourca  Cited  in  RIE) 


Note  2:        Given  the  fact  of  periodic  changes  to  the  ERIC  backfile,  there  will  be  slight  fluctuations  in  thesa 
statistics  depending  on  when  they  are  obtained. 
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PROCESSING  AND  REFERENCE  FACILITY 

4350  EAST-WEST  HIGHWAY,  SUITE  1100,  BETHESDA,  MARYLAND  20814.4475 
(301)  656-9723 


OPERATED  FOR  THE  U.S.  DEPARTMENT  OF  EDUCATION  by  ORI.  Inc..  Information  Systems 


January  31,  1989 


Hie  Qiicago  Manual  of  Style 
Hie  University  of  Qiicago  Press 
5801  South  Ellis  Avenue 
Qiicago,  Illinois  60637 

Dear  Qiicago  Manual  of  Style: 

The  Qiicago  Manual  of  Style  contains  standards  for  the  creation  of 
citations  to  books,  documents,  articles,  and  other  documentation  referred  to  by 
scholars  and  writers  in  their  cwn  vorks. 

We  would  like  to  inake  a  su^estion  for  your  consideration  v4ien  revising  the 
Manual  of  Style  for  the  next  edition.  With  the  increasing  popularity  of  online 
databases  (and  now  CD-KM  databases) ,  the  cacrputer  searciies  that  pour  forth 

the  users  present  a  major  problem  in  document  delivery/availability.  How 
does  one  acquire  copies  of  this  often  obscure  material? 

Mindful  of  this  problem,  mary  databases  provide  information  about  how  to 
obtain  copies.    Mrmy  times  this  information  concerns  the  major  U.S.  document 
delivery  nodes,  e.g.  National  Technical    Information  Service  (NTIS) ,  ERIC 
Document  P^roduction  Service  (EEE^S) ,  U.S.  Government  Printing  Office  (GPO) , 
etc.    All  of  these  organizations  have  order  numbers/accession  numbers  (e.g. 
AD-123  4556,  ED  654  321)  that  either  must  be  cited  v*ien  ordering  or  that  it  is 
hi^ily  advisable  to  cite.    The  inclusion  of  such  numbers  in  a  citation  would 
provide  a  double  benefit.    It  would  tell  users  vAiere  the  material  can  be 
obtained  and  it  would  provide  the  order  number  that  unambiguously  identifies 
the  item  in  question. 

Ojr  suggestion  is  that  future  editions  of  your  manual  make  sudi  order 
numbers  integral  parts  of  standard  citations.    Recommend  that  they  be  included 
when  av2dlable.    Show  viiere  they  best  fit.    Advise  as  to  their  berkefits. 
Describe  the  major  document  delivery  sites. 

We  think  our  suggestion  is  a  good  one  and  one  that  would  aid  sa'iolarly 
endeavor.    We  would  ^preciate  hearing  fran  you  and  learning  your  view  of  the 
matter. 

Sincerely  yours, 


Ted  Rrandhorst,  Director 

ERIC  Processing  and  Reference  Facility 
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February  10,  1989 


The  University  of  Chicago  Press 

5801  Ellis  Avenue,  Chicago,  Illinois  60637 
Sime  1891  PMshen  of  Sdtolariy  Books  and  Journals 


Ted  Brandhorst,  Director 

ERIC  Processing  and  Reference  Facility 

4350  East-West  Highway 

Suite  1100 

Bethesda.  Maryland  2081^^75 
Dear  Ted  Brandhorst: 

Thank  you  for  the  excellent  suggestion  of  adding  r  ier 
numbers/acession  numbers  to  references  for  approprate 
documents.  We  shall  surely  consider  this  for  the  next 
edition  of  the  Chicago  Manual  of  Style. 


Sincerely, 


John  Grossman 
Chief  Manuscript  Editor 


Tekphonc:  (312)  702-7700 
Looaon:  The  Univcmty  of  Chicago  Preu  Ltd.,  120  Btickingham  Palice  Road.  SWt  W  9SD 
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Micromedm  ISS  Pearl  street  (416)  593-5211 

LimitBCi  Toronto.  Ontario  Toll  free 

^      r  .  M5HIL3  1-800-387-2689 
/.%rm^^^^^  People  (^l^)  593-1760 


January  31/  1989 


Mr.  Jim  Houston 
Lexicographer 

ERIC  Processing  and  Reference  Facility 
4350  East-West  Highway,  Suite  1100 
Bethesda,  MD 
U.S.A.  20814-4475 


Dear  Jim: 

I  hope  the  saying  "better 
vocabulary  group  responses  as 
things  in  life! 


late  than  never"  applies  to 
well    as     to    so    many  other 


I'm  afraid  I've  been  totally  absorbed  by  the  new  job,  a 
condition  I  expect  to  continue  for  several  months  to  come. 
Micromedia  is  under  contract  to  eliminate  the  CEI  backlog 
within  one  year  of  the  transfer,  and  that  means  I  scarcely 
have  time  to  lift  my  head. 

Micromedia    has    published  Michele's  thesaurus,  and  a  copy 
is  on  its  way  to  you  and  the  other  Inter-Ed    group  members. 
We      literally     just    put    a    cover    around    what  Michele 
produced,  so  there  are  no  changes  from    the    copy    she  sent 
all  of  you  in  a  ring-binder. 

The  current  plan  is  to  begin  using  the  GET  as  our  authority 
for  the  indexing  of  a  new  volume  that  is  to  begin  in  August 
of  chis  year.  Micromedia  is  concerned  that  its  products  be 
"user  friendly",  and  therefore  want  to  continue  with  the 
traditional  print  index.  Essentially,  they  are  repeating 
entries  in  each  of  the  author,  subject  and  abstract 
sections  of  the  index.  There  is  no  place  where  all  subject 
terms  assigned  to  an  item  are  shown.  Furthermore,  they 
want  to  use  limited  subheadings  with  GET  main  subject  terms 
in  the  print  product.  As  far  as  I  know,  these  would  be 
largely  restricted  to  geographic  and  educational  level 
designations.  It  is  not  clear  to  me  at  this  time  how  they 
will  do  this  from  a  systems  point  of  view. 

Micromedia  doesn't  publish  any  of  the  subject  authorities 
for  their  various  print  products  (several  have  shared 
authorities).  Perhaps  it's  my  exposure  to  Michele,  and  to 
the  very  professional  way  your  thesaurus  is  maintained,  but 
I'm  rather  concerned  that  maintaining  the  "integrity"  of 
the  GET  could  be    a    problem.      There    have    been    no  funds 
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designated  for  the  initial  expansion  and  enhancement  of  the 
thesaurus  when  it  first  goes  into  ^  si^:.  I'm  quite  concerned 
by  this  as  I  expect  there  to  be  quice  a  bloom  of  new  terms 
at  that  time.  Also,  I  cannot  do  the  French  side  of  the 
vocabulary  at  all.  I  had  hoped  that  we  could  contract 
Michele's  services  for  a  day  or  two  a  month  for  the  first 
year  of  use,  but  that  looks  quite  unlikely.  I  hope  I  can 
lean  on  the  ERIC  thesaurus  extensively  but  don't  know  if 
Michele*s  digressions  from  your  terminology  will  make 
that  difficult. 

I  must  return  to  my  travails  now,  but  hope  all  continues 
well  with  you. 


Yours  truly 


/ 


Maureen  Davis 
CEI  Editor 
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?  lemorandum 


Coiiscil  des  iniaistres  dc  rEdiicatioii  (Canadci)     Council  of  .Ministers  of  Education,  Cunndu 


1988  08  23 

To:  Members  of  the  Thesaurus  Coinmittee 

From  :  Michele  Hudori;  Editor ,  Canadian  Education  Thesaurus 
Re  :  Completion  of  the  thesaurus 


Thank  you  for  your  work  on  the  latest  lists  of  suggested 
descriptors  for  the  Canadian  Education  Thesaurus  (Cognitive 
Processes  and  Curriculiam  Subjects)  •     Thank  you  also  for  other 
contributions  in  the  form  of  lists  of  terms,   sources  for 
verif ication,  definitions,  etc.;  all  of  those  have  been  very 
useful.     Because  of  serious  time  constraints,  we  were  not  able  to 
send  out  any  more  lists  for  review. 


You  will  find  enclosed  a  copy  of  the  first  operational  version  of 
the  Canadian  Education  Thesaurus.     This  marks  the  end  of  the 
Council  of  Ministers  of  Education's  involvement  with  the  Canadian 
Education  Thesaurus  (CET) . 


CET  was  designed,   funded  and  constructed  by  the  Council  of 
Ministers  for  the  benefit  of  the  Canadian  Education  Association 
(CEA)   and  its  Canadian  Education  Index  (CEI) .     You  may  be  aware 
that  CEA  recently  transferred  responsibility  for  the  production 
a, id  publication  of  CEI  to  Micromedia  Limited,  a  private  Toronto- 
based  firm.     The  maintenance  and  public  release  of  CET  were  part 
of  the  agreement.     Unfortunately,  we  have  learned  that 
Micromedia  does  not  intend  to  use  CET  as  its  subject  authority  in 
the  near  future.     There  is  a  strong  possibility  that  the 
original  version  of  CET  which  we  are  transferring  directly  to 
Micromedia  will  be  reproduced  and  distributed  sometimes  this 
fall,  but  we  have  been  given  no  details  as  to  how,  when,  and  by 
whom  the  thesaurus  will  be  maintained. 


We  are  naturally  concerned  that  CET  might  be  left  untouched  for  a 
long  time,  and  we  strongly  suggest  that  you  forward  your 
comments,   suggestions  and  requests  to  Ms  Maureen  Davis,  CEI 
Editor,   at  Micromedia  Limited  (158  Pearl  Street,  Toronto, 
Ontario,   M5H  1L3,   Tel.   416-593-5211).     We  believe  that  if  the 
educational  community  shows  a  strong  interest  in  CET,  Micromedia 


25-2  Bloor  West,  Suite  5--2()0,  Toronto,  Canada  M5vS  IVo Telephone  41(3-904-255 i 
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might  cominit  the  time  and  staff  necessary  to  maintain  and 
improve  the  current  list  of  descriptors. 


It  has  been  very  interesting  and  enriching  for  me  to  coordinate 
this  project  and  develop  the  first  version  of  the  thesaurus. 
Thank  you  again  for  your  collaboration. 


ERIC 
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INTRODUCTION 


The  Canadian  Education  Thasaupus  (CET)   lists  standardized  ttrma  and  phrasas  cowwonly  usad 

in  education  literature  in  Canada.     It  has  been  developed  to  facilitate  indexing  and 

retrieval  of  information  contained  in  general  collections  of  Canadian  education 

literature.  CET  will  be  useful    in  organizing  large  or  snail  collections  of  materials. 


The  main  sources  for  thesaurus  terms  were:   the  current  (1987-1988)   issues  of  Canadian 
journals  and  newsletters  in  education;   existing  thesauri   in  education  and  related  fields; 
term  lists  provided  by  various  members  of  the  Canadian  educational  community; 
dictionaries,  curriculum  guides,   textbooks,  etc.     Lists  of  possible  descriptors  were 
reviewed  by  specialists  across  Canada. 


CET  has  been  designed  and  developed  in  accordance  with  the  Guf  de I i  nes  for  the 
establishment  and  development  of  monolingual   thesauri   (ISO  2788-1986),   and  with  the 
Guidelines  for  the  establishment  and  development  of  multilingual   thesauri     (ISO  5964* 
1985).     It   is  then  compatible  with  other  major  education  thesauri   as  well   as  with 
thesauri    in  related  fields. 


CONTENTS 

The  Canadian  Education  Thesaurus  contains  5227  terms  (2884  terms   in  English,   2343  terms 
in  French).     These  terms  belong  to  all   areas  of  the  educational   field  and  can  be  attached 
to  one  or  more  of  the  following  classes: 

.  Education  :  Philosophy,   Theory,  Research 

.  Education  :  System  and  Structure 

.  Education  :  Administration  and  Facilities 

.  Instructional  Materials  and  Hethodologi es 

.  Cu  r  r  i  c  u I  urn  S  ub  j  e c  t  s 

.  Testing  and  Evaluation 

.  Cognitive  and  learning  Processes 

.  Language  and  Commun  i  ca t  i  on 

.  People  in  Education 

.  Personality  characteristics  and  development 
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.  Exceptionalities  (Disabilities,  etc.) 
.   Guidance  and  Counselling 
.   Li  fe  Skills 

.  Environment   :   family,   soc i ocu I tura I ,  economic,  etc. 
The  thesaurus  does  not  include  proper  names. 

FORMAT 

The  alphabetical  display  includes  Descriptors,   or  terms  used  for  indexing,   and  Mon- 
descriptori,   or  terms  not  used  for  indexing  but   leading  to  a  descriptor.  Descriptors 
appear   in  uppercase  uh i I e  non- desc r i ptor s  appear  in  lowercase.     Both  descriptors  fnd  non- 
descriptors  appear   in  bold  type  so  that   they  can  be  identified  easily  in  each  record. 

A  variety  of   information  is  provided  for  each  term.     This  includes: 

.   the  equivalent  of   the  term  (FT)   in  the  other   language  of  the  thesaurus.  This 
information  facilitates  the  transfer  from  one  list  to  the  other.  All 
descriptors  have  an  equivalent   in  the  other  language, 

e.g.  GIFTEONESS 

FT  DOUANCE 

Mon-descriptors  do  not  necessarily  have  an  equivalent   in  the  other  language; 

.   a  scope  note  (Si)  providing  a  definition,   clarifying  an  ambiguous  term,  or 
recommending  a  specific  usage  of   the  descriptor  in  the  context  of  this 
th  esaur us , 

e.g.   AKTICULATIOM  (EDUCATIOM) 

SH       Cooperation/Transition  between  two   levels  of  educational 
i  nst  i  tut  i  ons 

.  USE  (US)  and  USED   FOR   (UF)   references  directing  the  user   from  natural 
language  terms  not  used  for  indexing  to  one  or  more  descriptors,  usually 
synonyms  or  quas i • synonyms ,  which  have  been  used, 

e.g.   Integrated  Schools 

US       SCHOOL  OESEGREGATIOH 

SCHOOL  OESEGREGATIQH 

UF       Integrated  Schools 
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.  Broad  terms  (IT)  and  Narrow  terms  (HI)  indicating  where  each  ter«  stands 
within  the  internal  hierarchy  of  a  subject, 

e.g.    LANGUAGE  LAiOIATOIIES 

BT  LABORATORIES 


Note:  the  only  valid  hierarchical  structure  retained  within  the  context  of  this 
thesaurus  is  the  Genus/species  type  of  relationship; 

.  Related  terms  (RT)  giving  access  to  other  hierarchies  or  suggesting  other 
descriptors  conceptually  related  and  possibly  useful   in  a  search, 

e.g.  LANGUAGE 

RT  LINGUISTICS 


LINGUISTICS 

RT  LANGUAGE 

NUTRITION 

RT  DIETETICS 

DIETETICS 

RT  NUTRITION 


Whole/part  relationships  and  near • synonyns  appear  as  RTs; 

.   Parenthetical  qualifiers  used  to  discriminate  between  terms  that  might 
otherwise  be  confused  with  each  other, 

e.g.   ARTICULATION  (EDUCATION) 
ARTICULATION  (SPEECH) 

The  qualifier  is  an  integral  part  of  the  descriptor  and  must  be  used  with  the 
descriptor  in  indexing  and  searching. 


THESAURUS  MAINTENANCE 

A  thesaurus  is  never  complete.  It  grows  with  the  database  to  which  it  is  linked.  All 
suggestions  for  modifications  and  additions  will  be  given  due  consideration. 


LABORATORIES 


NT 


LANGUAGE  LABORATORIES 
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BIIINGUALISM    IN  CET 

The  Canadian  Education  Thesaurus  is  a  bilingual     ( Eng I i sh - French )  thesaurus.     The  two 
sets  of  terms  were  developed  simultaneously  even  if  they  appear  as  two  separate  lists. 
One  can  go  from  one  list  to  the  other  using  the  FT  (French  equivalent  of  an  English 
term)  or  the  IE  (English  equivalent  of  a  French  term).     Each   list  can  be  used 
independent  I  v. 

Every  effort  has  been  made  to  establish  equivalents  for  all  descriptors.     Equivalents  do 
not  necessarily  represent  the  same  reality  (which  sometimes  does  not  exist),  but  they 
designate  an  equivalent  concept   in  a  different  educational  system. 

One  descriptor  will  sometimes  be  used  as  an  equivalent  for  several  descriptors  in  the 
other  language. 


Because  it  was  designed  independently  from  an  actual  database,   the  level  of  specificity 
of  the  descriptors  vary  throughout  the  thesaurus.     Some  very  specific  descriptors  have 
been  included:  e.g.  NIMERAUOCY,   UCRAIMIAN,   etc.     They  should  be  used  as  models  for  the 
addition  of  other  specific  terms.     On  the  other  hand,   very  general  descriptors  also 
appear   in  the   list:   e.g.  DISEASES,   IMOIVIOUAU  CHARACTERISTICS,   etc.     These  descriptors 
will  be  most  useful   if  treated  as  categories  giving  access  to  the  numerous  specific  terms 
presented  as  Narrow  terms. 

When  using  CET,    indexers  and  searchers  should  look  first  for  the  most  specific  term  or 
phrase  that  could  describe  the  concept  they  are  interested  in.     If  the  specific  term  is 
not  there,    then  the  search  will  move  to  a  more  general   level.     Before  assigning  a 
descriptor  to  a  document  or  including  it  in  a  search  strategy,   one  should  look  at  all  its 
relationships:   this  will  validate  the  relevance  of   the  descriptor,   and  identify  other 
descriptors  pertinent  to  the  topic. 


e.g. 
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The  Bibliography  of  Education  Theses  in  Australia  (oc  theses  acc^ted  during  1986  lists  four  hundred  and 
eighty-nine  higher  degree  theses  in  education  that  were  accepted  at  Australian  universities  and  colleges 
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Introduction: 


Main  Entry  Section: 


Subject  Index: 


contents  pages  include  range  of  subject  coverage  by  degree  awarded, 
distribution  of  theses  amongst  institutions  by  state  and  a  listing  of  surnames 
for  each  institution. 

full  citations  arranged  in  alphabetical  order  by  author  surname,  with  an 
abstract  and  subject  descriptors  from  tb&  Australian  Thesaurus  of  Education 
Descriptors  and  the  Australian  Education  Index  (AED  subject  identifiers. 

alphabetical  sequence  of  descriptors  and  identifiers  with  the  tide  of  the  theses 
and  main  entry  number  di^iayed  after  each. 
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for  online  searching  through  the  Australian  Education  Index  database  on  the  Australian  Information 
Network  (AUSINET)  system.  The  database  of  over  36,000  records  includes  3282  thesis  entries. 

The  Bibliography  of  Education  Theses  in  Australia  is  available  on  standing  order  through  the  ACER  Sales 
and  Disiributioa  Unit 
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Indexing  and  Retrieval  in  the 
British  Education  Databases 


The  material  currently  available  and  wholly  inde^ad 
by  the  British  Education  Database  derives  from  two 
main  sources,  both  initially  devised  and  developed 
by  the  Librarians  of  Institutes  and  Schools  of  Edu- 
cation (USE).  The  first  and  largest  source  is  an 
index  of  periodical  literature,  the  British  Education 
Index  (BED,  first  published  for  USE  by  the  Ubrary 
Association  and  available  in  printed  form  from  1954 
to  date.  Publication  was  taken  over  by  the  British 
National  Bibliography  in  1972  and,  after  reorganis- 
ation of  the  national  library  service,  became  the 
responsibility  of  the  British  Library  Bibliographic 
Services  Division  until  1986,  when  responsibility 
passed  to  the  University  of  Leeds.  The  informclior^ 
ifrom  1976  onwards  is  available  for  online  searching, 
as  well  as  in  printed  form. 

In  addition  to  periodical  literature,  a  subject  index 
to  research  resulting  in  the  award  of  a  higher  degree 
in  British  or  Irish  universities  or  polytechnics  is 
available  in  the  British  Education  Theses  Index 
(BETI).  This  index  covers  degrees  awarded  from 
1950  to  date  and  is  developed  from  information 
published  by  ASLIB.  BETI  is  a  microfiche  publication 
issued  by  USE  and  the  whole  database  is  available 
for  online  searching. 

The  new  British  Education  Thesaurus  (BET)  has 
been  compiled  in  order  to  develop  a  language  which 
would  be  common  to  both  Indexes  and  which  might 
also  be  of  use  to  other  database  producers  working 
in  the  field  of  education.  Both  the  BEI  Management 
Committee  and  USE  felt  that  the  user  community 
was  being  increasingly  less  well  served  by  the  very 
diversity  of  languages  which  users  had  to  learn 
in  order  to  make  a  successful  search  of  English- 
language  databases.  In  the  absence  of  any  national 
body  to  coordinate  specialist  efforts  and  to  give  a 
lead  to  the  producers,  the  University  of  Leeds  and 
LISE  could  only  attempt  to  devise  a  language  which, 
in  their  considered  view,  would  be  helpful  and  user 
friendly  and  to  agree  to  use  it  for  their  respective 
publications.  They  hoped  that  pubMcation  might 


attract  other  database  producers  to  consider  cooper- 
ation. In  the  event,  some  other  producers  showed 
interest  in  the  new  language  even  before  publication 
and  are  both  using  and  contributing  to  it.  Such 
cooperation  and  agreement  to  adopt  a  common 
terminology  can  only  be  helpful  to  users  who  wish 
to  search  British  databases. 

No  national  thesaurus  has  ever  been  produced 
for  British  education  and  users  are  at  a  disadvantage 
thereby.  True  to  LISE's  belief  that  users  should  be 
given  the  greatest  possible  help  and  encouragement 
in  using  research  tools,  BETI  alv/ays  had  an  internal 
thesaurus.  This  was  subsequently  made  available 
to  users  in  computer  printout  form  and  is  one  of 
the  source  documents  for  BET.  But,  the  BETI  lan- 
guage was  a  pre-coordinate  language,  not  highly 
specific  and  devised  for  searches  using  a  printed 
format  only,  and  was  judged  to  be  unsuitable  for 
indexing  in  a  time  of  increasing  reliance  on  online 
searching.  So  the  search  for  a  suitable  model  wid- 
ened. As  will  he  immediately  apparent,  the  new 
British  language  owes  a  massive  debt  to  the 
Thesaurus  of  ERIC  Descriptors,  which  became  the 
other  major  source  document  for  the  new  British 
Education  Thesaurus.  The  choice  of  this  language 
was  made  partly  because  so  many  British  users 
were  familiar  with  and  regular  users  of  the  ERIC 
database  and  partly  because  it  had,  over  its  twenty 
year  history,  proved  itself  a  flexible  and  constantly 
updated  indexing  tool.  Apart  from  its  record  of 
service  to  the  American  community,  ERIC  demon- 
strated an  interest  in  international  cooperation. 

After  considerable  correspondence,  a  meeting 
was  held  in  Washington,  D.C.  in  August  1986  at 
which  representatives  of  the  main  English-language 
education  databases  were  present.  ERIC  representa- 
tives hosted  the  meeting  and  the  Australians,  British 
and  Canadians  were  present.  The  participants  for- 
med a  new  group,  the  InterEd  Working  Group,  which 
agreed  to  work  togethor  to  try  to  develop  a  family 
of  English-language,  education-related  databases, 
using  a  common  indexing  language  with  national 
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variants.  The  Australian  Education  Index  was  alre- 
ady published;  the  Thesaurus  of  ERIC  Descriptors 
appeared  in  its  11th  edition  in  1987  and  the  Canad- 
ians and  British  went  away  to  work  on  their  own 
thesauri.  The  first  result  of  this  international  cooper- 
ative effort  to  become  available  to  users  will  be  an 
international  online  database  to  be  mounted  on 
DIALOG  alongside  ERIC.  The  British  contribution 
became  available  in  the  summer  of  1988  and  the 
Australian  and  Canadian  contributions  should  be 
available  in  1989.  To  serve  this  new  contribution 
to  research,  the  InterEd  Working  Group  hope  to 
combine  their  national  thesauri  in  an  international 
thesaurus  which  will  list  common  descriptors  and 
national  variants.  Within  this  country,  the  Microelec- 
tronics Education  Support  Unit  (MESU)  and  the 
National  Educational  Resources  Information  Service 
(NERIS)  have  chosen  to  take  their  education  vocabu- 
lary from  BET.  Both  bodies  are  handling  a  great 
deal  of  classroom  material  and  are  using  a  wider 
vocabulary  than  that  required  for  purely  education 
indexes  but,  where  there  is  overlap  users  will  be 
served  by  a  common  terminology. 

In  a  field  as  nationally  based  as  education, 
national  variants  are  essential,  even  while  a  lot  of 


the  vocabulary  is  held  in  common.  To  take  the 
oldest  source  of  confusion,  a  'Public  School'  in 
Britain  is  very  different  from  a  'Public  School'  in  the 
United  States.  There  are,  too,  as  well  as  the  same  or 
similar  terms  to  express  different  concepts,  different 
terms  for  the  same  concepts.  For  example,  the 
American  'Daily  Living  Skills'  is  more  familiar  in 
Britain  as  'Life  Skills'.  These,  though,  are  minor 
variants  when  compared  with  the  solid  core  of 
terminology  used  in  common  in  the  four  English- 
speaking  countries  and  it  is  the  firm  belief  of  the 
producers  of  this  thesaurus  that  users  will  be  best 
.served  by  a  language  that  is  international  in  scope. 

Future  development  of  the  thesauri  in  the  four 
countries  will  be  subject  to  consultation  between 
Vocabulary  Review  Groups  in  each.  Vocabulary 
Status  Reports  are  regularly  received  from  ERIC  and 
are  emerging  from  the  compilers  of  the  Canadian 
Education  Thesaurus,  so  that  comment  is  inter- 
national and  attempts  are  being  made  to  reach  a 
consensus.  It  is  hoped  to  set  up  a  similar  review 
body  in  this  country  after  publication  of  this  first 
edition  of  the  BET  so  that  second  and  subsequent 
editions  will  benefit  from  international  as  well  as 
national  expertise. 
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ERIC  I    EDUCATIONAL  RESOURCES  INFORMATION  CENTER 

Clearinghouse  on  Higher  Education 

THE  GEORGE  WASHINGTON  UNIVERSITY 


Dear 

We  are  in  the  process  of  updating  our  document  acquisitions 
records,  and  would  like  to  be  sure  we  have  accurate  information 
for  your  organizatioa  as  a  contributor  to  the  ERIC  database. 
Since  wc  value  your  contributions  to  the  literature  of  higher 
education,  we  are  concerned  that  all  appropriate  material  is 
included. 

We  recently  did  a  computer  search  of  the  ERIC  database  to  identify 
reports  prepared  from  198A  to  1988  attributed  to  your  organization 
in  that  time  period.    Those  items  are  listed  on  the  attached 
pages. 

Could  you  please  review  this  list  and  compare  it  with  your  own 
records  to  see  if  you  may  have  other  reports  relevant  to  the 
education  conmunity  that  have  not  been  added  to  the  ERIC  database? 
Please  send  the  Clearinghouse  two  copies  of  any  that  you  would 
like  to  have  considered  for  inclusion  in  ERIC. 

It  would  be  very  helpful  if  you  could  complete  the  enclosed  form 
so  we  can  update  our  Clearinghousa  records. 

Since  you  may  be  interested  in  minimizing  repetitive  paperwork,  I 
am  also  enclosing  a  "blanket  reproduction  release"  form,  which 
will  give  MS  permission  to  film  your  reports  for  the  ERIC 
microfiche  collection.    Otherwise,  we  will  need  a  signed  release 
form  for  each  document  you  send. 

You  probably  recall  that  you  do  not  relinquish  your  copyright  by 
submitting  works  to  ERIC.    Also,  we  are  glad  to  include  in  cur 
citation  any  ordering  (including  price)  information  for  a  given 
publication.    Just  let  us  know  when  you  submit  the  document. 

We  are  happy  to  have  you  as  a  regular  contributor  to  the  ERIC 
database.    Please  feel  free  to  contact  our  office  if  you  have  any 
questions* 

Sincerely  yours, 


Lynn  Bamett 
Assistant  Director 

SUITE  630     ONE  DUPONT  CIRCLE  /  WASHINGTON.  0  C  20036- 1 183    (202)  296*2597 
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Reprints  of  articles  included  in  approximately  65  percent  of  the  journals  covered  in  CUE  are  available  from  University  Microfilms 
International.  Each  journal  entry  with  the  statement  'Reprint:  UMI'  is  included  in  this  ser/ice. 

The  following  abbreviations  are  used  in  the  Source  Journal  Index:  a—annuaily;  bm— bimonthly;  bw— biweekly;  insi.— institution-  ind  — 
individual;  lib.— library;  m— monthly;  mem,— membcn  nonmcm.— nomnembcr,  Pub.— publisher;  q— quancriv;  UMI— University  Microfilms 
international;  sa— semiannually;  sc— single  copy;  sm— semimonthly;  stu.~siudent;  u— triannually;  w— weekly 


(CE)  ADULT,  CAREER.  AND  VOCATIONAL  EDUCATION 

Ohio  State  University,  National  Center  for  Research  in 
Vocational  Education,  1960  Kenny  Road,  Columbus,  OH 
43210-1090 

Adilt  EdvcatiM  see  Adult  Education  Quanerly 

Adult  EdBcatiM  (Lomitm)  q.  9.00  British  Pounds,  sc  2.50:  Reprint:  UMI; 
I9B  De  Montfort  St..  Leicester  LE\  7GE.  England 

Adult  £4«catiM  in  Fiatead  q.  Si 5.00;  Kansanvaiistus^ieura  (Soc.  for  Popular 
Culture).  Museokatu  18  A-2.  Helsinici  10.  Finland 

Adah  EdacatiM  Qaa/ttrijr  (previously  Adult  Education)  q.  S34.00.  sc  S5.00; 
Reprint:  UMI:  Amcncan  Assn.  for  AduJt  and  Continuini  Education.  1112 
16th  St.,  NW.  Ste.  420.  Waihin|ton.  DC  20036 

Adair  Litency  aad  Bask  Fiacadaa  q.  $12.00.  sc  $5.00;  P.O.  Box  12053. 
Orlando.  FL  32859-2053 

Africvltaral  Edacadaa  Mafadat  m.  $7.00.  sc  $1.00;  Repnnt:  UMI:  Busmen 
Manager.  1803  Rural  Point  Rd..  Mechanicavilk.  VA  231 1 1 

Aaatniiaa  JaaraaJ  aT  Adah  E^acadaa  ta,  Australian  $21.00;  Repnnt:  UMI; 
National  Secrcury.  AAAE  OfiTicc.  Australian  National  Umversity;  GPO 
1346.  Canberra  ACT  2601.  Australia 

Basiacu  Edacadw  Foraa  8/yr.  mem.  $9.00,  sc  $3.50;  Reprint:  UMI;  1914 
Association  Dr.,  Reston.  VA  22091 

Caudiaa  Hmm  EcBaiwIu  Jamal  q,  $29.00  (USA).  $7.50  sc  Reprint: 
UMI:  CHEA  National  OflTicc,  901-151  SUter  St..  Otuwa,  ON  KIP  5H3. 
Canada 

CaaadUa  Joamal  oa  Agiat  Q.  $35.00  ind,  $55.00  inst;  Univcnny  of 
Toronto.  McMunich  BIdg.,  Toronto.  ON  M5S  lAft.  Canada 

Ciaadiaa  VocatiaaaJ  Jaarwd  q,  $30.00:  Canadian  Vocational  Astn  .  P  O 
Box  3435,  Sutton  D.  OtUwa,  ON  K 1 P  6L4,  Canada 

Coamwlty  Dtvtltyaitat  Jamal  q.  $51.00.  sc  $16.00:  Oxford  Univenity 
Press,  Walton  St..  Oxford.  0X2  6DP.  England 

CMammity  Edacadaa  Jaaraai  q.  $15.00:  Reprint:  UMI:  National  Commu- 
nity Education  Assn.,  1 19  N.  Payne  St,  Alexandria,  VA  22314 

Caaaiaaiag  HigWr  Edacadaa  Uty^  {previously  Continuum)  u.  nonmem. 
$26.00.  sc  $9.00;  Oftice  of  Continuing  Education,  Ohio  Sute  University.  210 
Sullivani  Hall.  1813  N.  High  St.,  Columbus.  OH  43210 


Coatia 


see  Continuing  Higher  Education  Review 


Coavfrgeact:  Aa  latwaatitaal  jMnal  of  Adait  EdacatiMi  q.  $25.00.  sc 
$7.50;  Repnnt-  UMI:  Intcmauonal  Council  for  Adult  Education.  J.  Roby 
Kidd  Centre,  720  Bathurst  St.,  Ste.  500,  Toronto.  ON  M5R  IB2.  Canada 

DdU  Pi  Epalloa  Jaaraai  q.  $20.00,  sc  $6.00;  Reprint:  UMI:  Dclu  Pi 
Epsilon  Natl.  Office,  Gustavus  Adolphus  College,  Su  peter.  MN  56082 

EdacadMMl  FanMi  q.  $12.00,  $3.50;  Reprint:  UMI;  P.O.  Box  A,  West 
Ufayette,  IN  47906 

Edacatkaal  HadaMS  q.  $15.00.  sc  $5.00;  Reprint:  UMI;  Pi  Umbda  Theia, 
4101  E.  3d  St..  Bloomingion,  IN  47401 

EdacatkaaJ  Rttaardi  ta,  $80.00,  ind,  $40.00;  Carfax  Publishing  Co..  85  Ash 
St.,  Hopkinton.  MA  01748 

Edacatkaai  Rrrkw  u,  inst.  $136.00.  ind.  $78.00;  Carfax  Publishing  Co..  85 
Ath  St..  Hopkinton.  MA  01748 

Eaipkyct  Rtlatikaa  6/yr.  MCB  Univenity  Press  Ltd..  P.O.  Box  10812. 
B  rmingliam.  AL  35201 

HanraH  EdacatkaaJ  Rtirkw  q.  $3o.OO.  mst.  $45.00,  sc  $8.00;  Repnnt:  UMI. 
Business  OfTic*.  Longfellow  Hall.  13  Appian  Way,  Cgmbndge.  MA  02131 


Hemltii  Edacatka  Qaarteriy  q,  $48.00  ind,  $92.00  mst:  Repnnt:  UMI:  John 
Wiley  Sl  Sons.  605  Third  Ave..  New  York,  NY  10158 

Hoiac  Ecoaofaks  Rfsearch  Jowaal  q.  mem.  $25.00,  nonmem.  535.00; 
Repnnt:  UMI;  American  Home  Economic!  Aisn..  20 1 0  Massachusciis  .Ave.. 
NW.  Washington.  DC  20036 

Haaaa  Rtiaarct  Dcvck^cat  see  Journal  of  European  Industrial  Training 

IliiRols  Teacher  of  HoaK  EcoaMaics  5/vr.  $15.00.  sc  $3.50;  352  Education 
Bldg.,  Univenity  of  Illinois.  1310  S.  6th  Si..  Champaign.  IL  61820 

ladestriaJ  aad  Ubar  ReUtkas  Rcrkw  q.  $18.00.  mst.  $25.00.  sc  $6.50: 
Repnnt:  UMI:  Cornell  University.  207  ILR  Research  Bldg..  Ithaca.  NY 
14853 

ladastriaJ  Edacatka  9/yr.  $16.00.  $3.00  sc;  31600  Telegraph  Rd..  Ste  200. 
Birmingham.  MI  48010 

lattraatkaai  Joanal  of  UMaag  E4waUaa  q.  mst.  $83.00/yT.  ind.  $40.00; 
Taylor  and  Francis  Ltd..  4  John  St..  London  WClN  2ET.  England 

lattnabaaal  Latear  Rcvkw  bm.  $42.00.  $10.50  sc;  Repnnt:  UMI;  Interaa- 
tional  Labour  Office.  CH-121 1.  Geneva  22,  Swiueriand 

Jaaraal  kr  V*ca(kaal  SfMdal  Ntada  EdacadMi  3/yT,  mem.  free,  nonmem. 
$18.00;  sc  $6.50:  Dir.  of  Occupational  A.  Vocational  Education,  North  Texas 
Sute  University.  P.O.  Box  13857,  Denton,  TX  76203-3857 

Jaaraal  of  AUkd  Health  q.  nonmem.  $50.00,  sc  $20.00:  Repnnt:  UMI; 
Amencan  Soc.  of  Allied  Health  Prcfessions,  IIOI  Connecticut  Ave..  NW. 
Ste.  700,  Washington.  DC  20036 

Jaaraal  of  Baalam  Edacatka  see  Journal  of  Education  for  Business 

Jaaraal  o(  Camr  Drrekfweat  (previously  Journal  of  Career  Education)  q. 
ind.  $24.00.  mst.  $65.00.  sc  $3.00:  Repnnt:  UMI:  Human  Sciences  Press.  72 
Fifth  Ave..  New  York,  NY  1001I-80C4 

Jaaraal  af  Carter  Edacadaa  see  Jounul  of  Career  Development 

Jaaraal  af  CaataaMr  Affain  sa,  $40.00.  sc  $7.50:  Repnnt:  UMI;  American 
Council  on  Consumer  Interesu.  240  Stanley  Hall,  University  of  Missoun. 
Columbia,  MO  6521  1 

Jaaraal  of  Coatiaaiaf  Edacatka  la  Naniag  bm.  $22.00.  sc  $5.00:  Repnnt. 
UMI;  Charles  B.  Slack,  Inc..  6900  Grove  Rd,  Thorofare.  NJ  08086 

JoanuJ  of  Coadaaiag  Edacadaa  ia  the  Health  Praftsskas  (previously 
MOBIUS)  q,  $45.00,  sc  $5.00:  Taylor  and  Francis.  Ltd..  3  E.  44th  St..  New 
York,  NY  10017 

Jaaraal  of  Coadaaiag  HIglMr  Edacatka  q.  $15.00;  College  of  Graduate  and 
Continuing  Studies.  University  of  Evansville,  1800  Lincoln  Ave..  Evansvillc. 
IN  47722 

Jaaraal  of  Cco»erativc  Edacatka  3/yr,  mem.  free,  nonmem.  $  15.00.  Repnm. 
UMI:  Cooperative  Education  Assn.,  3311  Toledo  Temce.  Suite  AlOl.  Hv- 
attsville.  MD  20782 

Jaaraal  of  Cermtkaal  Edacatka  q,  $25.00/yr.  nonmemb..  $50.00  mst.  sc 
$5.00:  Reprint:  UMI-  CEA  National  Office.  4321  Hartwick  Rd..  Ste.  L-n6. 
College  Park.  MD  20740 

Joaraai  of  F^dacatka  kr  Daslatst  (previously  Journal  of  Business  Education) 
8/yr.  $38.00  inst.,  $28.00  indiv..  sc  $4.75;  Repnnt:  UMI;  Heldref  Publica- 
tions, 4000  Albemarle  St..  NW.  Washington,  DC  20016 

Joaraai  of  £|Mika  Pi  Taa  sa.  $4.00  per  copy;  Epsilon  Pi  Tiu.  Inll.  OfTicc. 

Tcchnolofiy  Bldg..  Bowling  Green  Slate  University.  Bowling  Green.  OH 
43403-0305 

Joaraai  of  Earaftaa  ladastrial  Trainlag  (previously  Human  Resource  Devcl- 
opmcni)  ?/yr  MCB  Univenity  Press  Ltd.  P.O.  Box  10812.  Bim.ingham.  AL 
35201 

Joantal  of  Exieaika  q.  $18.00;  Repnnt:  UMI;  805  Extension  Bldg..  432  N. 
Lake  St..  Madison,  W|  53706 
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Jtmrtud  of  Homt  EcOMmks  q,  SiO.OO.  sc  $5.00:  Rcpnni:  UMI:  American 
Home  Economics  Assn.,  2010  Massachusetts  Ave.,  NW.  Wtshinron.  DC 
20036 

Jomn^l  oi  HtMiMi  RcM«rc«is   q.  mst  S47.00.  ind  S25.00:  Journals  Dept., 
Univcnny  of  Wisconsin  Pres*.  114  N.  Mumy  Su  Madison,  WI  53715 

JowMl  «f  laAMOiiJ  TMci«r  C^wsxiM  q.  sc  S5.00,  mem.  S20.00:  Reprint: 
UMI:  Dept,  of  Technological  and  Aduli  Educatioft,  402  aaaion  Bldf., 
UmvcTsiiy  of  TenneiK*.  Kaoxvine,  TN  37996-3400 

JmimI  oC  lMl«tcr7-E4uti«a  Cm^trwUm  ba.  S5.90,  sc  $2,95:  Sute  Univer- 
sity College  a!  Bufiilo.  1300  Elmwood  Ave.,  Buffalo.  NY  14222 

jMraal  (d  RthaMlitadM    q,  S30.00;  Natl.  Rehabiiiution  Assn.,  633  S. 
Washington  St.  Akxaiidria,  VA  22314 

Jo«raal  of  StmUm  \m  Tedukal  Care«n  q:  5^15.00.  sc  S4.00:  Reprint:  UMI: 
School  of  Technical  Careen,  Southern  Illinois  University.  908  S.  Wall  St, 
Carbondale.  I L  62901 

JownjU  oi  Um  Antncan  AsaaciadM  of  T«ackcr  Eiacaion  ia  A^rkaltare  q. 

mem.  S  10.00,  nonmem.  $50.00.  sc  S8.00:  Reprint:  UMI:  Fred  Reneau, 
Southern  lUinci*  University.  Carlwndale,  IL  62901 

Jcanud  of  CQmmmitj  Dntia^mamt  Sodtty  ba,  mem.  S  30.00.  inst. 
S3 5.00:  CDS  Sec.-Treai..  729  Claric  Hall.  University  of  Missoun.  Columbia. 
MO  6521  1 

JoanMl  of  VocatioMi  aa4  Totkaical  E^acaboa  sa.  ind.  Si 5.00.  inst  S20.C0: 
213  Lane  Hall.  Virginia  Polytechnic  Inttiluic  and  State  Univenjty.  Blacks- 
burg,  VA  24061 

JowmU  of  VocatkMial  Edacatias  RoMrcte  q.  mem.  S  15.00.  nonmem.  S50.00: 
The  Nfil.  Center  for  Research  m  Vocational  Education.  Ohio  Sute  Umver- 
$ity.  Columbus,  OH  43210 

Labaw  Edacatlaa  q.  S28.00.  sc  S8.75:  Reprint:  UMI:  Workers'  Education 
Branch.  Intl.  Ubour  Office,  CH-121 1  Geneva  22,  Swttieriand 

Leflfuiag  (Caaada)  irrefularly.  S6.00/issue:  Reprint:  UMI:  Canadian  Assn. 
for  Adult  Education,  29  Prince  Arthur  Ave..  Toronto.  ON  M5R  1B2.  Canada 

Ufclaaff  Uarai^  8/yr.  S3 5.00.  sc  S5.00;  Repnnt:  UMI:  American  .Assn.  for 
Adult  ind  Continuing  Education.  1112  16th  St,  NW.  Ste.  420.  Washmgton. 
DC  20036 

Maa/Sacioty/Tfcha»tacy  sec  Technology  Teacher 

Maa^tMM  E4«catiaa  mi  DmiapaMat  q.  frec^  to  members  of  the  Assoct- 

auon  of  Teacben  of  Managetnent  nonmem.  52  Bntish  Pounds:  MEAD 
Subscriptions,  CSMU  University  of  Lancaster.  Lancaster  LA  1  4YX.  England 

MOBIUS  see  Journal  of  Continuinf  Education  in  the  Health  Professions 

McatWf  Labor  Rttkw  m,  $16.00.  sc  $4.75:  Reprint:  UMI:  Supt  of  Docu- 
ments, US  Govt.  Printing  Office,  Washington.  DC  20402 

Ntw  DIrvctteat  for  CoMlaaiac  Edacadaa    q.  inst  $48.00.  ind.  $36.00.  sc 

$1 1.95:  Repnnt:  UMI:  Josacy-Baso,  Inc..  350  Sansome  St.  San  Francisco.  CA 
94104-1310 

Narsiag  *ad  HeaJtJi  Cart  lO/yr.  md.  $20.00.  inst  $35.00:  Repnnt:  UMI: 
National  League  for  Nuning,  10  Columbus  Circle,  New  Yorit  NY  10019- 
1350 

Na«iaf  Oackolt  bm.  $25.00.  sc  $5.00;  Reprint  UMI:  Subscnption  Dept.. 
Nursmg  Ouilook,  555  W.  37th  St,  New  York,  NY  10019 

OccvfacioMl  OaUaok  Qaantrty  q.  $5.00.  sc  $2.00;  Reprint:  UMI:  Supt  of 
Documents,  US  Govt.  Printing  OfTice.  Wtihinfion.  DC  20402 

OccafadoMi  T^oraay  Joac«al  of  SUsoarek  bm.  $35.00  AOTA  members, 
nonmem.  $50.00:  RAM  .Asaociates  Lid,.  Box  N.  Uurel,  MD  20707-9998 

Pmoantl  (AiMA)  m.  $45.00.  sc  $5.00:  Reprint:  UMI:  Subscription  Services. 
Amencan  Management  Assn..  P.O.  Box  319.  Saranac  Lake.  NY  12983 

FnaoMMl  Jownai  m,  $34.00.  back  issues  $5.00;  Repnnt  UMI;  866  W.  ]8th 
St.  Cosu  Mesa,  CA  92627 

PiMk  Adaiaiatratioa  lUtkw  bm.  $55.00.  $9.95  sc  Repnnt:  UMI:  Amen- 
can Society  for  PuWic  Administration.  1120  G  St.  NW.  WtshintiOn.  DC 

30005 

PaMk  PefMMMi  Maaogtwiat  q.  $40.00.  $14.50  sc:  Reprint!  UMI:  Intem?- 
tional  Personnel  Manafement  Assn..  1617  Duke  St.  Alexandna.  VA  22314 

Sociokffy  of  Work  aad  0:cigaiiiat  sec  Work  and  Occupations:  An  Interna* 
ttonal  Sociological  Journal 

S«adks  ia  .\4ait  Edacadon  sa,  Bntish  Pounds  3.00;  Natl.  Insutute  of  Adult 
Education.  Queefl  Anoe  St.  London  W  |  M  OBL.  England 

TKliaalofy  Ttaelitf  (previously  Man/Society/Technology)  S/yr.  $30.00.  sc 
$3.75:  Rcpnnf  UMI:  Inicrriational  Technology  Educanon  Association.  1914 
Association  Dr..  Reiton.  VA  22091 

Traiatof  m.  $48.00.  sc  $1>.00:  Repnnt  UMI:  Lakc^md  Publications.  50  S. 
Nmth  St.  Minneapolis.  MN  55402 


Traiaiaf  aad  DtTelaganot  Joaraal  m.  mem.  $20.00.  nonmem.  $60.00.  sc 
$6.00:  Repnnt:  UMI:  Amencan  Society  for  Training  and  Development  1630 
Duke  St,  Box  1443.  Alexandria.  VA  22313 

Vocadaaai  Asfoct  of  Etesdoa  la,  Bntish  Pounds  9.00.  sc  British  Pounds 
3.00;  Business  Manager.  Gamett  College  of  Education  (Technical),  Down- 
shire  House.  Roehampton  Lane.  London  SW15  4HR,  England 

Vocatiiaai  Eiiacartaa  Joaiaal  (previously  VocEd)  m.  free  to  mem.,  nonmem. 
$20.00.  sc  $2.50;  Reprint  UMI:  American  Vocational  Assn.,  Inc.,  1410  King 
St..  Alexandria,  VA  22314 

VocEd  see  Vocauonal  Education  Journal 

WiscoAsia  Vocadaaal  Edacacor  ta,  free  to  selected  educators:  Repnnt:  UMI: 
Wisconsin  Vocational  Studies  Center.  University  of  Wisconsin— Madison. 
964  Educational  Sciences  BIdg..  Madison.  WI  53706 

Work  aad  Occapadaas:  Aa  Imcraatioaai  Sociolotkal  Joaraal  (previously 
Sociology  of  Work  and  Occupations)  q.  $30.00.  inst  $72.00:  Repnnt:  UMI; 
Sage  Publications,  Inc..  2111  W.  Hillcrest  Dr..  Newbury  Park,  CA  91320 

(CG)  COUNSEUNQ  AND  PERSONNEL  SERVICES 

Univcnity  of  Michigan,  School  of  Education.  Room  2108, 
610  East  University  Street,  Ann  Arbor,  MI  48109-1259 

Atoksceace  q.  $37.00.  inst  $47.00.  sc  $13.00;  Repnnt  UMI;  Libra  Publish- 
ers. Inc..  3089C  Clairemont  Dr..  Ste.  383.  San  Diego.  CA  921 17 

AAtricaii  Jawaai  of  Faiaily  Tbtraay  q.  $30.00.  inst  $60.00:  Repnnt  UMI; 
Bninner/Mazel  Inc..  19  Union  Square.  W.,  New  York.  NY  10003 

Aiaaticaa  Mcatal  Hcaltk  CowMoton  Asoaciadoa  Joaraal  see  Journal  of 
Mental  Health  Counseling 

Caaadiaa  Coaaatllar  see  Canadian  Journal  of  Counselling 

Caaadiaa  Joaraal  of  CoaaicUiaff  (previously  Can^ian  Counsellor)  q. 
$35-00.  sc  $10.00:  Repnnt:  UMI;  Canadian  Guidance  and  Counselling  .Asso- 
cution.  P.O.  Box  13059.  Kanaia,  ON  K2K  1X3.  Canada 

Camr  DtTaliyiMai  Qaarttrfy  (previously  Vocauonal  Guidance  Quaneriy) 
q.  $20.00:  Repnnt  UMI:  AACD,  5999  Stevenson  Ave..  .Alexandria.  VA 
22304 

CowHoliaf  aad  Valacs  sa.  $12.00:  Repnnt:  UMI:  AACD.  5999  Stevenson 
Ave..  Alexandna.  VA  22304 

Coaaaaiiac  PsyclMlOffist  q.  $2S.OO.  tnst  S60.00.  sc  $6.00:  Reprint:  UMI; 
SAGE  Publications.  Inc.,  2111  W.  Hillcrest  Dr..  Newbury  Park.  CA  91320 

CoMootor  Cdacadaa  aad  Soforvisioa  q.  $12.00:  Repnnt:  UMI:  .AACD.  5999 
Stevenson  Ave.,  Alexandna,  VA  22304 

EleflMaOry  ScImoI  Gaidaacc  aad  CoaaseHai  q.  $20.00:  Repnnt:  UMI: 
.AACD.  5999  Stevenson  Ave..  Alexandna.  Va  22304 

FaMilT  Rctadoas  q.  $.30.00.  inst  $48.00.  sc  $11.00;  Repnnt:  UMI:  Natl. 
Council  on  Family  Relations.  Fairview  Community  School  Center.  1910  W. 
County  Rd.  B.  Ste.  147,  St  PauL  MN  551 13 

G«r«a<a4otist  bm.  inst  $75.00.  ind,  $45.00.  sc  $10.00;  Repnnt:  UMI;  1411 
K  St..  NW.  Ste.  300.  Washington.  DC  20005 

IfaaMaiit  £dacatar  set;  The  Journal  of  Humanistic  Education  and  Develop- 
ment 

lamaadoaal  Jowraal  of  Agiag  aad  HiuMa  Dottlnpnai  q.  inst  $96.00.  md. 
$45-60;  Baywood  Publishing  Co..  Inc.  120  Manne  St.  Fanningdale.  NY 

11735 

Joaraal  for  Sftcialisu  ia  Groaf  Work  q.  $12.00:  Repnnt:  UMI;  AACD. 
5999  Stevenson  Ave..  Alexandna.  VA  22304 

JmjbaI  •(  Adol. sconce  q.  $78.00:  Journal  of  .Adolescence.  rJo  Pubiicattcns 
Expediting,  Inc..  200  Meacham  Ave..  Elmont  NY  1 1003 

Jowaal  of  Alcohol  and  Drag  Edvcadoa  ta.  $25.00;  Repnnt:  UMI:  Joumal 
Executive.  1120  E.  Oakland.  P.O.  Box  10212.  Unsmg,  MI  48901 

Joaraal  •(  Colkfo  Aimhtiom  (previously  Journal  of  the  National  Associ- 
ation of  College  Admissions  Counselors)  q.  $22.00.  Repnnt:  Pub.;  NACAC. 
1800  Diagonal  Rd..  Ste.  430.  Alexandna.  VA  22314 

Joaraal  of  Coltege  Placeawat  q.  S20.00.  sc  SS.OO;  R?pnnt:  UMI;  College 
Placement  Council.  Inc..  65  E.  Elizabeth  Ave..  Beihlehtm.  PA  18018 

Jo«tfaal  of  Collego  Stwkat  Dtvilofmat  (previously  Joumal  of  College 
Stud-nt  Personnel)  bm.  $15.00;  Repr.it  UMI;  AACD.  5999  Stevenson  Ave.. 
Alexandna.  VA  22304 

Jowaal  iti  Coltofo  StadoaC  Ptmoaaol  see  Joumal  of  College  Student  Devel- 
opment 

Jowaal  •(  CoMltiaf  aad  CUakal  PsycMatT  6/yr.  $70.00.  tnst.  $140.00; 
Repnnt  UMI:  Amencan  PjychologicaJI  Ann..  1200  17th  St..  NW.  Wathinf^ 
ton.  DC  20036 
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Joimal  of  Co«asc!iaff  «ad  Derckfrncfit  (prcviouslv  Personnel  and  Guidance 
Journal)  lO/yr.  $40.00:  Reprint:  UMI;  AACD.  5999  Stevenson  Ave.,  Alexan- 
dria. VA  22304 

JoMtnai  of  CoMMliag  PsyclMiofy  bm,  $40.00.  init.  $80.00,  mem.  $20.00; 
Rcpnnt:  UMI:  Amcncin  PsycholOfical  Assn.,  1400  N.  Uhle  St.  Ariintton. 
VA  22201 

JovraaJ  of  Drif  EdvcatiM  q,  md.  $27.00.  in$t.  $75.00:  Baj^wood  Publishing 
Co..  Inc..  120  Manne  St,  Fanningdale,  NY  11 735 

JottTMi  of  EaflnnMM  CowMtUiif  q,  $11.00;  Reprint:  UMI;  AACD,  59;>9 
Stevenson  Ave..  Alexandria,  VA  22304 

JowMi  of  Faatily  Isswt  q,  inst.  $65.00.  ind.  $28.00.  special  rates  for 
members  of  Nail.  Council  on  Family  Relations:  Sage  Publications,  Inc.,  2111 
W.  Hillcrest  Dr..  Newbury  Park,  CA  91320 

Jo«n.il  of  HMMabtk  EdacatiM  m/ti  Dntlopmm  (previously  Humanist 
Educator)  q.  $12.00:  Rcpnnt:  UMI:  AACD,  5999  Stevenson  Ave..  Alexan- 
dria. VA  22304 

Journal  of  Marital  Mmi  Family  Tbwmpy  q.  $30.00,  inst.  $50.00:  Reprint: 
UMI:  American  Assn.  for  Mamage  and  Family  Therapy,  Inc..  1717  K  St., 
Ste.  407.  Washington,  DC  20006 

JMinul  of  Marriase  aiNl  tbe  Faally  q.  $50.00,  inst.  60.00:  Repnnt:  UMI; 
Natl.  Council  on  Family  Relations,  1910  W.  County  Ra.  B.  Ste.  147.  St 
Paul.  MN  55113 

Jo«inuJ  of  McataJ  HealtJi  ComtUmg  (previously  American  Mental  Health 
Counselors  Association  Journal)  q.  nonmem  $12.00.  mem  free:  AACD.  Ste- 
venson Ave..  Alexandria,  VA  22304 

Jownal  of  MsJrioUtwaJ  CovmUof  nai  Dmiopawt  (previously  Journal  of 
Non-White  Concerns  in  Personnel  and  Guidance)  q.  $10.00:  Repnnt:  UMI 
AACD.  5999  Stevenson  Ave..  Akxandna,  VA  22304 

JowmI  of  Non-WWte  Comns  in  PcnoMol  aad  GvidMcc  see  Journal  of 
Multicultural  Counseling  and  Development 

Jo«nul  of  OfMcr  CoMtlLag  sa,  $6.00:  Reprint:  UMI;  Amencan  Associ- 
ation  for  Counseling  and  Development.  5999  Stevenson  Ave.,  Alexandna, 
VA  22304 

Jo«ml  of  OtftmdT  Co«M«l!af,  Smktf  &  RchaMUtadM  (previously  Of- 
fender  RehabiliUtion)  q,  $36.00,  inst.  $92.00.  lib.  $132.00;  Reprmt:  UMI: 
The  Haworth  Press.  Inc..  75  Gnswold  St.,  Binghamton.  NY  1 3904 

J—nud  of  ScM  Psycb«kty  q.  $26.00,  inst.  $80.00.  stu.  $15.00:  Reprint: 
UMI:  Pergamon  Press.  Inc.,  Fairview  Park,  Elmsford,  NY  10523 

Jo«ml  of  tW  NalioMj  A»—6Mtim  of  Coikft  AiiaiMioM  Cowuclm  sec 

Journal  of  College  Admissions 

Jovraal  of  tiM  NatioMl  Ati«dfl(io«  of  Wommb  Dmm.  Adaiaistnton.  ami 
CMMttkn  q.  $24.00.  sc  $7.50;  Reprint:  UMI:  Jounud  of  the  NaWDAC. 
1325  18lh  St..  NW.  Ste.  210.  Washington.  DC  20036 

Jo«rMl  of  VocatioMi  Bokaviw  bm,  $170.00;  Academic  Press,  1  E.  First  St., 
Duluth,  MN  55802 

MtasnrtMeat  a«4  EirajMdMi  la  CmmmH^  wmi  Devtlopaiat  (previously 
Measurement  and  Evaluation  m  Guidance)  q,  $12,00;  Repnnt:  UMI;  AACD, 
5999  Stevenson  Ave.,  Alexandna,  VA  22304 

Mcas«rtiMrat  nM  EraJaatioa  ia  GaMaace  see  Measurement  and  Evaluation 
in  Counseling  and  Development 

NASPA  JowimJ  q.  $25.00:  Repnnt:  UMI;  NASPA  Central  Office.  1700 
18th  St.,  NW.  Ste,  301.  Washington,  DC  20009-2502 

OfTeii^  RchaMttteliM 

Rehabilitation 

Omtpt:  JowMl  of  Dtatli  Mi  B.  laf  q,  ind,  $27,00,  inst,  $75,00;  Bsywood 
Publishing  Co.,  Inc.,  120  Manne  St.,  Farmingdale.  NY  11735 

Pmoaati  aa^l  GaiAaact  Javaai  see  Jouraal  of  Counseling  and  Development 

Ptnoaatl  PiyclMWfy  q,  $45.00,  sc  $11.25,  stu  $28.00;  9660  HUlcrofl.  Ste, 
337.  Houston,  TX  77096 

Piyclwiofr  A  Qaaitcrly  Joaraal  af  HaaMa  BoluvW  q.  $12.50.  sc  $3.00: 
Managing  Editor,  Pennsylvania  Sute  University,  McKeesport  Campus.  Mc- 
Keesport.  PA  15132 

Piyt»»lafy  in  tkt  Schools  q.  $30.00:  Repnnt:  UMI:  Psychology  Press.  Inc, 
4  Conant  Squats,  Brandon  .  VT  05733 

RilMMIIUtioa  CoaaMlkif  Balktia  4/yf.  $18.00:  Reprint:  UMI;  AACD.  5999 
.Stevenson  Ave..  Alexandni,  VA  22304 

School  Coaastior  5/yr.  $25.00;  Repnnt:  UMI:  AACD.  5999  Sieverson  Ave. 
Alexandna.  Va  22304 

Sm^l  Gtm§  B«lMTlor  q.  $28,00,  inst,  $70.00;  Repnnt:  UMI;  Sage  Publica- 
tions. Inc.,  2HI  W.  Hillcrest  Dr.,  Newiniry  Park,  CA  91320 


see  Jouraal  of  OfTeiuler  Counseling  Services  Sl 


SodaJ  Behavior  tmi  Penoaallty  sa,  $60,00:  Reprint:  UMI:  Social  Behavior 
and  Personality,  c/o  The  University  of  the  South  Pacific.  P  O,  B«3x  1168 
Suva,  Fiji 

SaicWe  aad  Life-Threatenlag  Behavior  q.  $32.00.  inst.  $80.00:  Repnnt: 
UMI;  Guilford  Press.  72  Spnng  St..  New  York.  NY  I0OI2 

Vocatioaa]  Gaitfaact  Qaarteriy  see  Career  Development  Quanerly 

(CS)  READING  AND  COMMUNICATION  SKILLS 

Indiana  University,  2805  East  10th  Street,  Smith  Research 
Center,  Bloomington,  IN  47405-2373 

ABC  A  Balletia  sec  Bulletin  of  the  Association  for  Business  Communication 

ACA  Balletia  q,  mem.  $40.00.  lib.  $20.00.  sc  $10.00:  Reprint:  UMI; 
Association  for  Communication  Administration.  5105  Backlick  Rd  »E 
Annandale.  VA  22003 

ADE  BaUetia  tm,  $15.00.  sc  $5.00:  Repnnt:  UMI;  Assn.  of  Dcpts.  of 
English,  10  Astor  Pi.  New  York,  NY  10003-6981 

Argaaeautiaa  aad  Advocacy  (previously  Journal  of  the  American  Forensic 
Association)  q,  inst.  $25.00.  mem.  $25.00:  Reprint:  UMI:  Dept.  of  Speech 
Communication.  University  of  Wisconsin.  River  Falls.  WI  54022 


Asaociatiaa  lor  C« 


atka  Adaiiaistratiaa  BaUttia  sec  ACA  Bulletin 


Austialiaa  Joaraal  of  Readiac  q.  subscnption  included  in  Australian  Read- 
ing Assn.  mem.:  nonmem.  and  inst.  $30.00.  sc  $6.00:  Repnnt:  UMI:  P.O. 
Box  73,  Carlton  South.  Vjctona  3053.  Australia 

Balletia  aT  tkt  Aacadatiaa  far  Baaiacas  CoaMaicatiaa  (previously  ABCA 
Bulletin)  q,  mem.  $40.00.  sc  $3.00:  Reprint:  UMI:  Assn.  for  Business  Com- 
munication, 608  S.  Wnght  St.,  Urbana,  IL  61801 

Caaa4iaa  Joaraal  of  Ea^Uah  Laagaafft  Arta  (previously  Highway  One)  mem. 
$40.00  Canadian  dollars,  sc  $5.00  Canadian  dollars:  Canadian  Council  of 
Teachers  of  English,  Box  3382,  Su.  B,  Calgary.  AB  T2K  4M  I.  Canada 

CEA  FoM  q,  mem.  $25.00,  inst.  $30.00.  foreign  add  $5.00;  Executive 
Director.  CEA,  Nazareth  College  of  Rochester,  Rochester.  14610 

Cca«nJ  S(ait«  Sfoacfc  Jaoraal  q,  $25.00,  lib.  $25.00,  inst.  $50.00.  sc  $5.00, 
foreign  add  $3.00;  Executive  Secretary.  Central  Sutes  Speech  Association. 
Dept.  of  Communication,  Guzzetu  Hall,  Universitv  of  Akron,  Akron.  OH 
44325 

C  IWfta's  Uteratarc  ia  Uacatkn  q,  md.  <t  K-12  schools  $18.00.  inst, 
$32.00:  Repnnt:  UMI:  Agathon  Press,  Fulfillment  Dept..  Inc..  49  Shendan 
Ave.,  Albany.  NY  12210 

Cleariaf  HoMe  9/yT.  $37.00,  sc  $4.50:  Reprint:  UMI:  Heldref  Publications. 
4000  Albemarle  St..  NW.  W«hington.  DC  20016 

Calkfc  CoaipooMoa  aad  CoMaakadoa  q,  $8.00.  foreign  add  $2.00.  sc 
$2.00;  Repnnt:  UMI:  Natl.  Co'jncil  of  Teachen  of  English.  II 1 1  Kenyon 
Rd..  Urbana,  IL  61801 

Collete  Eaglisk  S/yr.  mem.  $35.00.  insi.  $40.00.  foreign  add  $4.00.  sc  $4.50: 
Rcpnnt:  UMI:  Natl.  Council  of  Teachers  of  English,  1111  Kenyon  Rd., 
Urbana.  IL  61801 

CofBflMakatiafl  E4acacioa  (previously  Speech  Teacher)  q.  lib.  $45.00.  mem. 
$40  00.  sc  $1 1.OO.  Stu.  mem.  $20.00:  Repnnt:  UMI;  Speech  Communication 
Assn..  5105  Backlick  Rd..  #E.  Annandale.  VA  22003 


!  Jtaraallsw  Edacatioc  Today  (CJET)  q,  mem.  $30.00.  inst, 
$35.00.  sc  $4.00:  Repnnt:  UMI:  Journalism  Education  Assn..  Inc..  Box  99, 
Blue  Spnngs.  MO  64015 

CoauMakadMi  Maaipayhs  (previously  Speech  Monographs)  q.  lib.  $45.00, 
mem.  $40.00.  stu.  mem.  $20.00.  sc  $12.00;  Rcpnnt:  UMI;  Speech  Commu- 
nication Assn..  5105  Backlick  Rd..  #E.  Annandale,  VA  22003 


I  Qaafttriy  (previously  Today's  Speech)  q.  $25.00.  lib.  $25.00, 
stu.  $15.00.  sc  $10.00:  Repnnt:  UMI:  Communication  Quanerly.  Dept.  of 
Speech  and  Theatre.  Montclair  Sute  Collefc.  Upper  Montclair.  NJ  07043- 
1699 

CoaMaaakadaa  Reaoardi  (previously  Communication  Rc»*#rch:  An  Interna- 
tional Quanerly)  6/yr.  $36.00.  msi.  $108.00:  Repnnt:  U  .;  Sage  Publica- 
lions.  Inc..  2111  W.  Hillcmi  Dr..  Newbury  Park.  CA  91320 

CoflMtaakabao  RMtareh:  A  a  latttaatUaal  Qaarttriy  sec  Communication 
Research 

Crhkal  Stadtcs  la  Maai  CoaiawakaiUa  q.  mem,  $40.00.  lib  $45.00.  sc 
$12.00.  Slu.  $20.00;  Rcpnnt;  UMI:  Speech  Communication  Assn..  5105 
Backlick  Rd.,  Bldg,  «E.  Annandale.  Va  22003 


DtacMm  PractftM  q.  $29.50.  inst.  $69.50.  foreign  add  $12.00.  Subfcnp- 
tion  Dept.,  Ablex  Publishing  Corp,.  355  Chestnut  St,.  Nonfood.  NJ  07648 

EUana«ai7  Ca|M  see  Languafe  Arts 
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Enclhh  Id^axkm   q.  S  12.00.  foreigii  add  S3.00.  sc  S3.00;  Reprint:  UMI: 
Nati.  Council  of  Teachers  of  English.  1 11 1  iCenyoD  Rd..  Urbani.  IL  61801 

Eaglisli  fa  AwmUa   q.  SI 2.00:  Executive  Officer.  AATE,  P.O.  Box  203. 
Nonfood.  S.A.  5067.  Auiiralia 

EntUsli  JevnuU   9/yr.  mem.  $35.00.  inst  $40.00.  $c  $4.50:  Reprint:  UMI: 
Natl.  CouncU  of  Teachen  of  En|iish.  1 1 1 1  fCenyon  Rd..  Urbant,  IL  6 1 801 

Enflbli  QMrterty  q.  mem.  $30.00  Canadian  dollars,  k  $5.00  Canadian 
dollan:  Canadian  Counal  of  Teachers  of  EniUah,  Box  3382.  Sution  *B.' 
Caliary.  AS  T2K  4ML  Canada 

Exerdflt  Exckaaft  sa.  $5.00.  inst.  $6.00;  Reprint:  UMI:  Dept.  of  Secondary 
Ed.  Colleie  of  Ed.,  Utah  Sute  Univenity.  Lofan.  UT  84322-2815 

Ft«4back  q,  $10.00.  sc  S3.00:  Broadcast  Education  Assn..  1771  N  St..  NW. 
Washington.  DC  20036 

FrcilMaa  English  News  ta.  $5.00:  Reprint:  UMI:  Managing  Editor.  Fresh- 
man English  News,  Dept.  of  English.  Texas  Christian  University.  Fon 
Worth,  TX  76129 

Higiiwmy  Oat  see  Canadian  Journal  of  English  Language  Arts 

Hora  Book  Magazine  6/yr.  $32.00.  sc  $5.50:  Reprint:  UMI:  Circulation 
Dept..  The  Horn  Book*  Inc..  Park  Square  BIdg..  31  St  James  .Ave..  Boston. 
MA  02116 

Haai>^  CoMMBkatiM  Rnewtrk    q.  $36.00.  inst.  $85.00:  Reprint:  UMI: 
Sage  Publications,  Inc..  21 1 1  W.  Hillcrest  Dr..  Newbury  Park,  CA  91320 

HMBaa  Factan  bm,  nonmem,  $60.00:  Reprint:  UMI:  The  Human  Factors 
Society.  Publications  Div..  P.O.  Box  1369.  Santa  Monica.  CA  90406 

lUiaok  School  RooMfck  aM  DifiUpwiat  ta,  $12.00.  sc  $4.50:  Reprint: 
UMI:  Illinois  Association  for  Supervision  and  Curriculum  Development. 
Illinois  Sute  University.  Normal.  IL  61761 

Joanal  of  AdTiact4  CoMfOoidoa  sa.  $10.00.  inst  $12.50:  Journal  of  Ad- 
vanced Com.  oiition.  Dept.  of  English.  University  of  Utah.  Salt  Lake  City. 
UT  84U2 

Joanal  of  AfflM  CnwaiBaitatioa  Rcsoarch  sa,  $12.00.  inst.  $5.00.  sc  $7.00. 
inst  sc  $15.00:  Repnnt  UMI:  Business  Mgr..  JACR.  Dept.  Communication 
CPR  443,  Univenity  of  South  Ronda,  Tampa,  PL  ^  J620-5550 

Joaraal  of  Bosk  Wridat  sa;  $8.00.  inst.  $12.0.  sc  $4.50.  foreign  add  $5.00: 
Repnni:  UMI;  Instructional  Resource  Tenter.  535  E.  80th  St.  New  York, 
NY  10021 

JowMi  of  BaiiatM  CB—aaicuiaa  q,  $40.00  (includes  subscription  to 
Bulletin  of  the  Association  for  Business  Communication),  sc  $10.00:  Repnnt 
UMI:  Association  for  Business  Communtcatioii,  608  S.  Wright  St,.  Urbana, 
IL  61801 

Joaraai  CouMakadon  q.  $25.00.  inst  $50.00.  sc  $7.00.  inst  sc  $14.00: 
Repnnt:  UMI:  Journals  Depanment  Oxford  Univenity  Press,  16-00  PoUirt 
Dr..  Fair  Uwn,  NJ  07410 

Joaraai  of  film  m4  VMeo  q.  mst.  SI 2.00.  foreign  inst.  S20.00.  stu.  $15.00, 
mem.  S3 5.00:  Repnnt:  UMI:  University  Film  and  Video  Association  Mem- 
bership OfTice.  Film  Studies  Program,  University  of  California  at  Sanu 
Barbani,  Sanu  Barbara,  CA  93106 

Joamal  of  Rtadiat  8/yr.  $30.00.  inst  $33.00.  sc  $3.75;  Repnnt:  UMI;  Intl. 
Reading  Aun..  800  BsrtcsdaJe  Rd..  P.O.  Box  8139.  Newark,  DE  19714-8139 

JoaraaJ  of  Roaiiaf  Bohanor  q,  $40.00;  Repnnt:  UMI;  NRC  1 1  E.  Hubbard, 
Ste.  200.  Chicago.  IL  60611 

Joanul  of  Rtooarch  ia  Mtadiaf  sa,  $20.35.  inst  $35.50:  Reprint  UMI: 
Subscnptions  Dept.  Basil  Blackwdl  Publisher.  108  Cowley  Rd..  Oxford, 
OX4  IJF.  England 

Joaraai  of  Ttachiag  Writiiif  sa,  $8.00.  mst.  $15.00.  mem.  $10.00:  Indiana 
Teachers  of  Wriang,  Indiana  University-Purdue,  University  at  Indianapolis, 
425  Agnes  St..  Indianapolis.  IN  46202 

Jmtnmk  of  tfeo  Aa^ffcaa  Forauk  Ai— dadoa  see  Argumenution  and  Ad- 
vocacy 

Joanul  of  tho  Ualimlty  Flla  VWoo  Ajioadadoa  see  Joun.  f  Film 
and  Vtdeo 

JoarnaliMi  E^vtor  q.  $20.00.  inst  $25.00.  foreign  r 'd  $5.00.  sc  $5.00: 
Repnnt:  UMI;  Assn.  for  Education  in  Journalism  and  M^os  Communication. 
1621  Collene  St.  University  of  South  Carolina,  College  of  Journalism,  Co- 
lumbia. SC  29208-0251 

Jomailiai  Qwwitriy  q.  $25.00.  mst  $35.00.  k  $7.50.  foreign  add  $10.00. 
Rtpnnt.  UMI:  for  Education  in  Joumtlism  and  Mus  Communication. 
University  of  South  Carolina,  1621  College  St.  Columbia.  SC  29208^251 

l.ca«M«t  Arts  (pitviously  Elementary  English)  S/yr.  $35.00.  inst.  $40.00. 
foreign  add  $4,00.  sc  $4.00.  Repnnt:  UMI;  Natl.  Council  of  Teachers  of 
English,  ini  Kcnyofl  Rd.,  Urbana.  IL  61801 

Now  AtfYocait  q.  $27.00,  inst.  $45.00.  foreign  add  $10.00.  K  $10.00;  P.O. 
Box  809.  rfffdham  Heights.  MA  02194^X)O6 


SOURCE  JOURNAL  INDEX 


Perspectives  oa  Dyslexia    q;  Orion  Dyslexia  Society.  724  York  Rd.,  Bal- 
timore, MD  21204 

PaMk  Rfiaiioat  RcWcw  q.  $29.00.  inst.  $33.00:  Repnnt:  UMI:  Communica- 
tion  Research  Associates.  Inc..  10606  Mantz  Rd..  Silver  Spnng,  MD  20903 

Qaartcrty  JoanuU  of  S^och  q.  ind.  <&  inst  S40.00.  sc  $11.00.  stu.  $20.00: 
Repnnt:  UMI:  Executive  Direaor.  Speech  Communication  Assn..  5 105  Bac- 
klick  Rd..  E..  Annandaie.  Va  22003 

QaiU  aai  ScroU   q.  S9.00.  sc  $2.25:  Reprint:  UMI:  School  of  Journalism, 
University  of  Iowa,  Iowa  City.  IA  52242 

ReaAiat  ta.  $28.20.  inst  $50.00:  Reprint:  UMI:  Basil  Blackweil  Ltd..  108 
Cowley  Rd..  Oxford  0X4  IJF.  EngUnd 

Reading  Horizoai  q.  $14.00.  mst.  $16.00:  Repnnt:  UMI:  College  of  Educa- 
tion, Western  Michigan  Universiry.  Kalamazoo.  MI  49008 

Readiat  laiprorcmtat   q.  $10.00.  inst  $14.00.  foreign  add  $4.00:  Reprint 
UMI:  Project  Innovation,  1362  Sanu  Cmz  Ct.  Chula  Vista,  CA  92010 

Rcadisf  Psychotogy  q.  $29.00.  inst.  $72.50.  foreign  add  $15.00:  Subscription 
Dept.  Hemisphere  Publishing  Corp..  79  Madison  Ave..  Ste.  1 1 10.  New 
York,  NY  10016-7892 

Reading  Rc9carch  and  laitractiea  (previously  Reading  World)  q,  $30.00. 
foreign  add  $5.00.  sc  $8.00:  Repnnt:  UMI:  Publications  Business  Manager. 
College  Reading  Assn..  Northern  Illinois  University.  Reading  Qinic.  D^pt.  of 
Curriculum  and  Instruaion.  DeKalb,  IL  601 15 

RearflBf  RfMarch  Qaarterly  q.  $30.00.  sc  $7.50:  Repnnt:  UMI:  Intl.  Read- 
ing Assn..  800  Barksdalc  Rd..  P.O.  Box  8139.  Newark,  DE  19714-8139 

Reading  Teacher  9/yr.  $30.00.  inst.  $33.00.  $c  $3.75:  Reprint:  UMI:  Inil. 
Reading  .Assn..  800  Barksdale  Rd..  P.O.  Box  8139.  Newark.  DE  19714-8139 

Rtadlag  Worid  see  Readmg  Research  and  Instruction 

Rtsearck  ia  tbc  Teachlag  of  Engli!.h  q.  $15.00.  inst.  $20.00.  foreign  add 
$2.00.  sc  $5.00:  Repnnt  UMI:  Natl.  Council  of  Teachen  of  English.  1111 
Kcnyon  Rd..  Urbana.  IL  61801 

Rbctork  Rtricw  sa,  $10.00.  inst  $13.00.  sc  $5.00:  Theresa  Enos.  Dept.  of 
English.  Univenity  of  Amona,  Tuscon.  .\Z  85721 

SoMlMfa  Sftoch  CoaMaaakaboa  Joaraal  q.  $15.00.  hb.  $12.00.  sc  $5.00. 
stu.  $10.00:  Repnnt  UMI:  Executive  Secretary.  Dept  of  Communication 
.Arts,  Appalachian  Sute  University.  Boone.  NC  28608 

Sytoch  Moaofraphs  see  Communication  Monographs 

Sfooch  Ttacher  see  Communication  Education 

Teachtn  aad  Writers  Ma«azine  5/yr.  $15.00,  sc  $2.50;  Repnnt  UMI: 
Teachers  and  Writers  Collaborative.  5  Union  Square  West  New  York,  NY 

10003 

Teachiag  Eflgllsh  ia  the  Two- Year  Colleft  q.  ind.  Sc  inst  $15.00.  sc  .$3.75. 
10  issues  $26.00:  Repnnt:  UMI:  I  i  1 1  Kenyon  Rd..  Urbana.  IL  61801 

Tcchakal  Wridan  Teacher  ta.  insi.  $50.00.  foreign  $30.00.  mem.  $20.00: 
Repnnt  UMI:  Rhetonc  Dept.,  202  Haecker  Hall.  University  of  Minnesota, 
St  Paul.  MN  55108 

Today*s  Sftoch  see  rommunicatton  Quarterly 

Use  of  Eagllsh  ta.  $15.00.  inst.  $20.00:  Scottish  Academic  Press  (Ref  U/E). 
33  Montgomery  St..  Edinburgh  EH7  5JX.  Scotland 

VisiMe  Laagaage  q.  $21.00.  mst  $32.00:  Rhode  Island  School  of  Design. 
Graphic  Design  Dept..  2  College  St.  Providence.  RI  02903 

Wcstera  JoanaU  •(  Spctch  Cofnmaalcatioa  q.  $15.00.  mst  $16.00.  lib. 
$16.00.  sc  $4.00.  stu.  $10.00:  Repnnt:  UMI:  Executive  Secreury— WSCA. 
Dept.  of  Communication  Studies.  California  State  University.  Los  Angeles, 
C\  90032 

Vyrit4ag  Ceaeer  Joaraal  sa.  S  10.00.  mem.  $12.00.  sc  $2.50:  Repnnt  UMI: 
Wnting  Center  Journal.  English  Dept.  UMC  32.  Utah  State  Univenity. 
Logan.  UT  84322-3200 

Wririag  Iftstractor  sa.  Si 6.00.  inst.  S20.00:  8P  W.  34th  St..  Univcnuy 
Church — Ith  Roor.  University  of  Southern  California.  Los  Angeles.  CA 
90089-1291 

Wrltiag  Profra«  A^sJalstratioa  &a.  mst  $20.00.  mem.  $15  00.  sc  55.00. 
foreign  add  $1.50;  Serretary-Trcasurer.  Dept.  of  English.  WPa.  Miami  Uni- 
versity. Oxford.  OH  45056 

Writtta  CoaiMaakatioa  q.  $32.00.  init  $85.00:  2111  ^v.  Hilcrcil  Dr.. 
Newbury  Park.  CA  91320 

Yoatk  Tlwatra  Jowaal  q.  $15.00:  Repnnt:  UMI;  Theatre  Arts  Dept.  Vir- 
ginia Tech  University,  BlKkiburg,  VA  24061*0141 
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(EA)  EDUCATIONAL  MANAGEMENT 

University  of  Oregon,  1787  Agate  Street.  Eugene,  OR 
97403-5207 


Administradire  Sdtmct  Qwrteriy  q.  $35.00.  inst.  $62.00.  sc  $10.00:  Reprint: 
UMI:  ASQ.  Miloii  Hall  .  Cornell  University.  Ithaca,  m  14853 

Ancrioui  SclMot  Bovd  JovraaJ  m.  $38.00.  sc  $5.00;  Reprint:  UMI;  NaU. 
School  Boards  Assn..  1680  E>uke  St..  Alexandna,  VA  22314 

CEFP  Jomd  bm.  $25.00.  sc  $5.00;  Reprint:  UMI;  Council  of  Educational 
Facility  Planners.  l060CarTnack  Rd.  #160.  Columbus,  OH  43210 

Cvrioilai  iHviry  q.  $54.00.  inst.  $64.00;  Reprint:  UMI;  Subscription 
Dept..  John  Wiley  and  Sons,  Inc.,  605  Third  Ave..  New  York.  NY  10158 

EcoMmics  of  EdacatiM  Rrricw  q.  inst.  $100.00.  ind.  $54.00  if  lib.  sub- 
scribes, sc  $34.00:  Reprint:  UMI;  Pergamon  Press  Inc..  Maxwell  House. 
Fairview  Park.  Dmsford,  NY  10523 

E4«caboMl  AMaistradon  Qaarterly  u.  $32.00.  inst.  $72.00:  Reprint:  UMI; 
Sage  Publications.  21 II  W.  Hillcresi  Dr..  Newbury  Park,  CA  91320 

Edacatiottal  hfdwklf  8/yr.  $32.00;  Repnnt;  UMI;  Assn.  for  Supervision 
and  Curriculum  E>evelopmenl.  125  N.  West  St.,  Alexandria,  VA  22314-2798 

E4acado«al  Maaafnaeac  umI  AMaisiTatioa  sa.  $49.00.  sc  $20.00;  Repnnt: 
UMI:  Longman  Group  Ltd..  Subscnption  Dept.,  Fourth  Ave.,  Harlow.  Essex 
CM  19  5AA.  EngUnd 

E4acatia«ai  PUuuUac  q.  $35.00;  International  Society  for  Educational  Plan- 
ning, University  of  Alabama,  P.O.  Box  Q,  211  Wilson  Hall.  Tuscaloosa.  AL 
35487 

Execativc  E4acatar  m.  $45.00.  sc  $5.00:  Reprint:  UMI;  1680  Duke  St.. 
Alexandria.  V A  22314 

Joaraai  of  CarricalaM  aad  SHpcrriiioa  q.  $30.00.  sc  $7.50;  Reprint:  UMI; 
Assn.  for  Supervision  and  Cumculum  E>evelopmem.  125  N.  West  St.,  Al- 
exandria. Va  22314-2798 

Joarnal  of  E4acatiMi  Flaaacc  q.  $20.00:  Repnnt:  UMI;  Box  U-502,  Western 
Kentucky  University.  Bowlmg  Green.  ICY  42101 

Jaaraai  of  Erfacatioaai  AtfialaittradMi  ta,  Australian  $12.00:  Reprint:  UMI; 
University  of  New  Enfland.  Armidale.  New  Sou'  *  Wales  2351.  Australia 

Jomai  af  Uw  aad  Edacatioa  q.  $35.00;  Repnnt:  UMI:  Ruth  V.  Smith. 
P.O.  Box  1936.  Cinannati.  OH  45201-19^6 

NASSP  Balktia  9/yT.  mem.  $110.00.  lib.  $60.00.  sc  $6.75;  Reprint:  UMI; 
1904  Associauon  Dr..  Rcsion.  VA  22091 


Phi  DeiU  Ka^vaa  10/yr.  $20.00.  sc  $2.50;  Reprint:  UMI:  8th  St.  and  Union 
Ave.,  Box  789.  BlooiMinfton.  IN  47402 

Piaaaiat  «a4  dMagkic  q.  $18.00.  sc  $4.50;  Repnnt:  UMI;  Dept  of  Educa- 
tional Admin,  and  Foundations.  Illinois  Sutc  University.  Normal  IL  61761 


UMI:  1615  Duke  St.. 


Priadpal    5/yr.  mem.  $110.00.  sc  $7.00:  Rcpn.it: 
Alexandria.  VA  22314 

Sch^  A^ialatrator  1 1/yr.  mem.  $5.00:  Amencan  Assn.  of  School  Admin- 
istraton.  1801  N.  Moore  St..  Arlington.  VA  22209 

ScM  Baslatts  Afiain  13/yr.  $45.00:  Reprint:  UMI;  Assn.  of  School 
Business  GfTiciais  International.  11401  N.  Shore  Dr..  Reston.  VA  22090 

School  Law  BalMa  q,  $16.00.  sc  $4.00;  Repnnt:  UMI;  Institute  of  Govt.. 
CB#3330  Knapp  Bldf.  UNC  at  Chapel  Hill.  .  Chapel  Hill.  NC  27599-3330 

Wf«t*s  E4acadott  Uw  Re^aittr  bw.  $195.00.  sc  $15.00:  West  Publishing 
Co..  50  W.  Kellott  Blvd..  P.O.  Box  64526.  St.  Paul.  MN  55164-0526 

(EC)  KANDiCAPPED  AND  QIFTED  CHILDREN 

Council  for  Exceptional  Children,  1920  Association  Drive, 
Reston.  VA  2209M589 


AAESPH  Raritw  set  Jourrul  of  the  Asiociatton  for  Persons  with  Severe 
Handicaps  (JaSH) 

Aci4caiic  Tbtmyy  5/yT.  $20.00;  Repnnt:  UMI;  20  Commercial  Blvd.. 
Novato.  CA  94947^191 

A.C.E.H.I.  JoMraaJ  q.  nonmem.  Canada  $22.50.  US  $32.00.  inst.  $37.50.  $c 
$7.50:  Dept.  of  Educauonal  pjycholoty.  6-102  Education  North.  Univcnity 
of  Alberta.  Edmonton.  AB  T6G  2G5.  Canada 

AMmktm  ABMh  of  Dtaf  6/yr.  $40.00.  sc  Reference  Issue  (April)  $20.00; 
Repnnt:  UMI:  Amencan  Annah  of  the  Dtaf  P.O.  Box  6796.  Syracuse.  NY 
13217 

Antrkaa  JaanuU 

Retardation 


•f  Mtatal  Dtfld««cy    set  American  Journal  of  MenUl 


Anerkaa  Joanul  of  Mefttal  RttarAatioa  bm.  $30.00.  sc  $10.00:  Repnnt: 
UMI;  American  Journal  on  Mental  Retardation.  1719  Kalorama  Rd..  NW 
Washington,  DC  20009 


see  Research  m 


Aaalysis  aa4  lau^matiaa  ia  Dtvtlapaiiatal  DiiaWlldet 

Devetopmenul  Disabilities 

Anaals  of  Dyslexia  a.  free,  nonmem.  $11.50  plus  10  percent  posuge  and 
Handling;  Reprint:  UMI;  The  Onon  Dvsiexia  Soc..  724  York  Rd..  Baltimore 
MD  21204 

AastraUa  uti  New  Zealaa^  JaanuU  of  Peteloyaieatai  DisaMlides  (previously 
Australian  Journal  of  [>evel  op  mental  Disabilities)  q.  37.00  Australian  Dol- 
lars, sc  $8.00  Australian  Dollars;  Reprint:  UMI;  Unit  for  Rehabiliution 
Studies,  School  of  Education.  Macquarie  University.  N.S.W.  2109.  Australia 

AattiaUaa  Joaiaal  of  DivttopMtatal  Disabiiidcs  see  Australia  and  New 
Zealand  Journal  of  Developmental  Disabilities 

Aastraliaa  JaanuU  of  Meatal  Retanladoa  title  changed  to  Australian  Journal 
of  Developmental  Disabilities  and  subsequently  to  Australia  and  New  Zea- 
land Journal  of  Developmental  Disabilities;  see  Australia  and  New  Zealand 
Journal  of  E>eveiopmental  Disabilities 

B.  C.  Jooraal  of  Sfcdal  E^acatioe  S25.00.  sc  $5.50;  B.C.  Journal  of 
Special  Education.  Faculty  of  Education.  University  of  Bntish  Columbia.  BC 
V6T  1W5 

Beharioral  Disorders  q.  $20.00.  inst.  $40.00.  sc  $5.00:  Repnnt:  UMI: 
Council  for  Children  with  Behavior  Disorders.  The  Council  for  Exceptional 
Children.  1920  Association  Dr..  Reston.  VA  22091-1589 

British  Jtanal  of  Sfcdai  Edacatiaa  (previously  Special  Education:  Forward 
Trends)  q.  md.  15  Pounds,  inst.  30  Pounds,  $23.00.  mst.  $34.00  surface 
mail;  Repnnt:  UMI:  Natl.  Council  for  Special  Education,  One  Wood  St.. 
Stratford-upon-Avon.  Warwickshire  CV37  6JE,  England 

Caaarfiaa  Jaaraal  far  Excefdoaal  CkiMrta  (previously  Special  Education  in 
Canada)  q.  $15.00;  Publication  Services,  University  of  Alberta,  Edmonton, 
AB  T6G  2G5.  Canada 

Caretf  Dt»slspanat  far  Excepdawal  MvMaali  sa.  $16.00.  sc  $4.00;  Re- 
pnnt: UMI;  Official  Publication  of  Div.  on  Career  Development.  The  Coun- 
cil for  Exceptional  Children,  1920  Asaociauon  Dr..  Reston,  Va  22091-1589 

OtiW  Akaae  aad  Neglect  The  lateraabMl  Jaaraal  q.  inst.  $180.00;  Re- 
pnnt: UMI;  Pergamon  Press,  Inc.,  Fairview  Parte  Elmsford.  NY  10523 

Diagaatt^ae  q,  $24.00,  sc  $6.00:  Repnnt:  UMI;  Council  for  Educational 
Diagnostic  Services,  Council  for  Exceptional  Children,  1 920  Association  Dr., 
Reston,  Va  22091-1589 

Edacatiaa  aad  Traiarag  ia  Meatal  Rctaidatiaa  (previously  Education  and 
Training  of  the  Mentally  Reurded)  q,  $20.00.  sc  $6.00;  Repnnt:  UMI: 
Council  for  Exceptional  Children.  1920  Assoaation  Dr.,  Reston.  Va  22091 

Edacatian  aad  Traiaiag  of  tke  Mcatally  Rttardad  see  Education  and  Train* 
mg  m  Mental  Retardation 

Edacadoa  aad  Trcadaeai  of  Ckildrta  q.  md.  $18.00.  mst.  $62.00;  Ginical 
Psychology  Publishing  Co.,  Inc.,  4  Conant  Square.  Brandon.  VT  05733 

Edacadaa  of  tiM  Vlsaally  Haadica^  q,  $33.00.  sc  $8.25:  Repnnt:  UMI: 
Heldref  Publications.  4000  Albcrmarle  St.,  NW.  Washington.  DC  20016. 
Beginning  with  Volume  14  microform  is  available  from  publisher,  pnor  to 
Volume  14  available  from  UM!. 

ExcefdaaaJ  Child  3/yr.  $30.00.  sc  $1 1.00;  University  of  Queensland  Press. 
St.  Lucia«  Queensland  4067.  Australia 

Exceytiaaal  CUidrea  6/yr.  $35.00.  sc  $7.00;  Repnnt:  UMI:  Council  for 
Exceptional  Children,  1920  Assoaation  Dr.,  Reston.  VA  22091-1589 

Excefdaaal  Pareac  8/yr.  $16.00,  inst.  $24.00:  Repnnt:  UMI;  Physical  Edu- 
cation Corp.,  605  Commonwealth  Ave..  Boston,  MA  02215 

FooH  oa  Exctfdoaal  Childret  9/yr,  md.  $24.00.  mst.  $30.00;  Repnnt:  UMI; 
Love  Publishing  Co.,  1777  S.  Bellaire  St..  Denver,  CO  80222 

G/C/T  see  Gifted  Child  Today  (GCT) 


Giftod  CkM  Qaarteriy 

Gifted  Children.  4175 
55014 


q.  mem.  $35.00;  Repnnt:  UMI;  Natl.  Assn.  for 
Lovell  Rd..  Box  30— Ste.  140.  Circle  Pines.  MN 


Gifted  CkiM  Today  (GCT) 
G/C/T  Publishing  Co.,  P.O. 


(previously  G/C/T)  6/yr.  $24.00;  Reprint: 
Box  6448.  Mobile.  AL  36606^8 


UMI: 


47 


Gifted  EdacalkM  lauraatiaaal  u,  $55.00.  AB  Academic  Publishers.  P.O. 
Box  97  Berkhamsted.  Herts  HP4  2PX,  England 

InlerMtioaai  JaarmaJ  of  RcluiMllUtiaa  Research  q.  mst.  $57.00.  md.  $38.00. 
sc  $13.00  plus  posuge;  HVA-Edition  Schindcle,  Hans-Bunte-Str  18,  M900 
Heidelberg  1 .  Federal  Republic  of  Germany 

Joaraal  Itr  tW  Edacatiaa  of  tkt  GIflcd  q.  $26.00.  sc  $9.00;  Repnnt:  UMI: 
JEG.  University  of  North  Carolina  Press.  P.O.  Box  2288.  Chapel  Hill.  NC 
27515-2288 
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Jomal  of  ApflM  Btkftriwr  AMiysIs  q»  $18.00.  inn.  $42.00.  sc  $12.00; 
Dept.  of  HumiA  Developracnt  Univcniiy  of  KiASU,  Lawrence.  fCS  66045 


Sptdtl  EdscadM  {■  CumU  see  Canadian  Journal  for  Exceptional  Children 


Srhinphwia  see  Journal  of  Auttsm  and 


JowMl  of  Aadaa  aa4 

Developmental  Disorders 

JowmI  of  A«da«  aad  DiTfltpffal  DiMf4«TS  (previously  Journal  of 
Autism  and  Childhood  Schizophrenia)  q.  $39.00.  inst  $165.00:  Plenum 
Publishing  Corp.«  233  Spnn»  St,  New  York,  NY  10013 

Jomal  of  CUUImW  CoMnkadM  DiMrlen  ba,  $16.00.  mem.  free,  sc 
$10.00;  The  Council  for  Exceptional  Children,  1920  Association  Dr.,  Reston. 
VA  22091 

Jowsal  of  CoMMBkadM  Dtennwn  bm.  ind.  $81.00.  inst  $162.00;  Elsevier 
Science  Publishiui  Co..  Inc.,  52  Vanderbilt  Ave.,  New  York,  NY  10017 

Jovraai  oC  Crtadre  Btluviw  q.  $17.00,  sc  $7.00;  Repnnt:  UMI;  Creative 
Education  Foundation.  Inc..  437  Franklin  St,  Buffalo.  NY  14202 

JowMl  of  LoMvinc  DiaaMlitkc  lO/yr,  ind.  $40.00.  lib.  Sl  inst  $50.00.  sc 
$8.00;  Reprint:  Kraus  Thomson  Oryuiization.  I  Water  St.  White  Plaines. 
NY  10601  (Microfilm);  Pro^  5341  Industrial  Oaks  Blvd.,  Austin.  TX 
78735-8809 

Jomal  of  Rtadiiic.  Writiac  a^  Uttrnlnf  DisaMUtfea  iMtniatioful  q,  tnd. 
$28.50.  mst.  &  lib.  $95.00/yr.  Hemisphere  Publishing  Corp..  79  Madison 
Ave..  New  York.  NY  10016 

Jomal  of  Sfcdal  E4mdo«  q,  $30.00;  inst  $45.00;  PRO-ED.  5341  Indus- 
trial Oaks  Blvd..  Austin,  TX  78735-a809 

Jomal  of  Sfodal  E4acatiM  Tgchaaligy  q,  mem.  $17.00  (includes  assn. 
membership),  stu.  $12.00.  sc  $4.50;  Reprint  UMI:  Peabody  College.  Box 
328.  Vanderbilt  University,  NashviUc>  TN  37203 

Jomai  of  Spoock  nmi  Htflfiag  DImt^  q,  ind.  $35.00.  inst  $68.00.  sc 
$18.50:  Reprint:  UMI:  Amencan  Speech  and  Hearing  Assn.,  10801  Rockville 
Pike.  RockviUe,  MD  20852 

Jomal  of  Spoock  mad  Hoariaf  RtMardi  q.  ind.  $35.00.  inst.  $68.00.  sc 
$18.50:  Repnnt:  UMI;  Amencan  Speech  and  Hcanng  Assn..  10801  Rockville 
Pike.  Rockville.  MD  20852 

Jomal  of  tho  Asawdatk*  (or  Pcrmo  witli  Seme  Handicaps  (JASH) 
(previously  AAESPH  Review)  q.  $33.00  includes  membership;  Repriat:  UMI; 
The  Association  for  Persons  with  Severe  Handicaps,  7010  Roosevelt  Way. 
NE.  Seattle.  Wa  98115 

Jomal  of  tbo  Dhiaioa  for  Eariy  CUIdlMod  3/yr,  $20.00.  sc  $10.00;  The 
Council  for  Exceptional  Children^  Division  for  Eariy  Childhood,  1920  Asso- 
ciation Dr..  Reston,  VA  22091 

Jomal  of  Vtsaoi  tafainmt  aad  BHaihma  (previously  New  Outlook  for 
the  Blind)  lO/yr.  ind.  $25.00.  inst  $30.00,  sc  $3.00;  Reprint:  UMI;  American 
Foundation  for  the  Blind,  13  W.  I6th  St,  New  York,  N\'  lOOl  I 

LaagMCt,  Sycoek,  and  Htarint  Sorricts  im  Scfcoota  q.  $30.00,  sc  $8.50: 
Repnnt:  UMI:  .Amencan  Speech  and  Hearing  Assn.,  10801  Rockville  Pike. 
Rockville,  MD  20852 

Lomijif  DisaliiUtlca  Focw  ba,  $25.00  ind.  $32.00  inst  $8.00  sc;  The 
Council  of  Exceptional  Ohildrer,  Division  of  Learning  Disabilities.  1920 
Association  Dr..  Reston.  VA  22091 

Lcarviiig  DteaMlidoa  Rcooardi  ba,  $23.00  ind,  $32.00  inst.  $8.00  k;  The 
Council  for  Exceptional  Children.  Division  of  Learning  Disabilities,  1920 
.Association  Dr..  Reston,  VA  22091 

Ltaralac  DlsaMJty  Qvartorty  q,  mem.  $30.00.  sc  $5.00;  Reprint:  UMI; 
Learning  Disability  (^uaneriy,  c/o  Council  for  Learning  Disabilities,  P.O. 
Box  40303.  Ovcriand  Park,  KS  66204 

Mental  Rotartadoa  bm,  nonmem.  $30.00.  mem.  $13.00.  k  $6.00;  Reprint: 
UMI;  American  Assn.  on  Mental  Retardation,  1719  Kalorama  Rd..  NW. 
Washington.  DC  20OO9 

Now  Ovtlook  for      Bllad  see  Journal  of  Visual  Impairment  and  Blindness 

Ptrspocthts  for  TmcWts  of  the  Hoariat  iMpairod  3/yr.  $15.00,  sc  $3.30: 
Pre-college  Programs,  Gallaudct  University,  800  Florida  Ave.,  NE,  Washing- 
ton. DC  20002 

Poiator  q,  $35.00.  inst.  $48.00,  k  $12.00;  Reprint:  UMI;  Heldref  Publica- 
tions. 4000  Albemarie  St..  NW.  Washington,  DC  20016 

RtModlal  aad  Special  UacadoM  (RASE)  bm,  inst.  $45.00.  ind.  $30.00; 
Repnnt:  UMI:  PRO-ED.  5341  Industnal  Oaks  Blvd..  Austin,  TX  78735-8809 

Roscarcli  In  Dtvelifiaiatal  DtsaMlldoi  (prevtously  Analysis  and  Intervention 
in  Developmental  Disabilities)  q,  inst.  $90.00  1  yr,  $171.00  2  yrs;  ind. 
$30.00;  Repnnt:  UMI:  Pergamon  Journals,  Inc..  Maxwell  House.  Fairview 
Park,  Elmsford,  NY  10323 

Rotpor  Rttkw  q,  $22.00.  k  $7.50;  Reprint:  UMI;  Roeper  Review.  Roeper 
City  and  Country  School.  P.O.  Box  329.  Bloomfield  HiUs.  MI  4»013 


O      Slow  LoanlBf  ChlU  ict  Exceptional  Child 
E KJC  ^9*^  Umt/iims  Forwo#i  Trmki  sec  British  Journal  of  Special  Education 


I  aad  Special  Edacadoa  q,  lib.  k  inst.  $22.00.  $18.00  mem. 
includes  journal,  sc  $5.00:  Reprint:  UMI;  Special  Press,  Sic.  3205.  11230 
West  Ave..  San  Antonio.  TX  78213 

TeacUat  Exctpdaaal  ChlMrca  q.  $20.00.  sc  $7.00:  Reprint:  UMI;  Council 
for  Exceptional  Children.  1920  Association  Dr..  Reston.  Va  2209  M  589 

Topics  in  Eariy  ChiWhood  Special  Edacatiaa  q.  md.  $30.00.  $45.00  inst: 
Pro-Ed,  5341  Industrial  Oaks  Blvd..  Austin.  TX  78735-8809 

Tofto  la  Laagaate  Dfoorden  q.  $46.00,  sc  $16.00;  Reprint:  UMI;  FuinU- 
ment.  Aspen  Publishers,  Inc..  7201  McKinney  Circle.  Frederick.  MD  21701 

Volta  Review  7/yr.  $14.25  of  mem.  dues;  Reprint:  UMI:  Alexander  Graham 
Bell  Assn.  for  the  Deaf.  3417  Volu  PI.,  NW,  Washington,  DC  20007-2778 

(FL)  LANGUAGES  AND  LINGUISTICS 

Center  for  Applied  Linguistics,  III 8  22ncl  Street,  NW, 
Wasbinjton,  DC  20037-0037 

ADFL  Balletin  (previously  Bulletin  of  the  Association  of  Departments  of 
Foreign  Languages)  $a.  $15.00.  tnst.  $30.00.  lib.  $9.00;  Reprint:  UMI:  Assn. 
of  Depts.  of  Foreign  Languages.  10  Astor  PI..  New  York,  NY  10003-6981 

Al-*^AfaWyya  sa,  ind.  $15.00.  stu.  $10.00:  Americaii  Association  of  Teachers 
of  Arabic.  School  of  Advanced  Imemational  Studies,  Johns  Hopkins  Univer- 
sity. 1740  Massachusetts  Ave.  NW.  Washington,  DC  20036 

Aawrkaa  S^cecli  q.  ind.  $15.00.  mst.  $18.00.  foreign  $18.00:  University  of 
Alabama  Press,  315  University  Blvd..  E..  Tuscaloosa,  AL  35401 

Aaaaal  Rrritw  of  Applied  Lingaiicks  a,  ind.  S 22.00.  inst.  $37.00:  Cambndge 
University  Press,  32  E.  57th  St..  New  York.  NY  10022 

Liagaistks  ta.  23  Bntish  Pounds,  foreign  28  British  Pounds  (US 
$60.00).  sc  9.50  Bntish  Pounds,  sc  foreign  1 1.00  British  Pounds  (US  $20.00): 
Journals  Subscnpttons  Dept.,  Oxford  University  Press,  Walton  Street.  Ox- 
ford 0X2  6DP.  England 

A]^M  Psycbaliacaistks  q.  S29.50.  tnst.  54.50.  sc  $15.00:  Repnnt:  UMI: 
Cambridge  Univcnity  Press.  32  E.  57th  St..  New  York,  NY  10022:  outside 
US/Canada:  Cambridge  University  ?ress.  The  Edinburgh  Building,  Shaftes- 
bury Rd..  Cambridge  CB2  2RU.  England 

BiliBfHj  RcTiew  ta,  $15.00.  mst.  $28.00;  Hispanic  Research  Center.  Anzona 
Slate  University.  Tempe.  AZ  85284 


Britbk  Jtaraal  of  \  iBBaatr  Teaching  ta.  Bntish  Pounds  15.00.  outside 
Europe  add  6  British  Pounds;  21  The  Green.  The  Paddocks.  Charibury. 
Oxon  OX 7  3QA.  England 

BaJletia  of  the  Aiaadatioa  of  Departvcats  of  Foreiga  UagaafM  see  ADFL 
Bulletin 

CALICO  Journal  q.  $25.00.  inst.  $50.00;  3078  JKHB.  Bngham  Young 
University,  Provo.  UT  84602 

Caaadiaa  .Vfodcra  LaARaate  Reriew  q.  $20.00.  mst.  and  overseas  $25.00; 
Repnnt:  UMI;  ON  Modem  Language  Teachen  Assn..  4  Oakmount  Rd.. 
Welland,  ON  L3C  4X8.  Canada 

ELT  Joanttl  q.  S32.00.  sc  $9.00:  Oxford  University  Press.  Walton  St.. 
Oxford  0X2  6DP.  England 


£a«ilali 


Teachjag  Joaraal  see  ELT  Journal 


ESP  Joaraal  ba.  $65.00.  prof.  sub.  $25.00;  Pergamon  Press.  Ltd..  Heading- 
ton  Hall,  Oxford  0X3  OBW.  England 

Forelga  Laafiiagc  Annals  bm.  S40.00,  inst.  $50.00.  overseas  S45.00:  Re- 
pnnt: UMI;  .American  Council  on  the  Teaching  of  Foreign  Languages.  579 
Broadway.  Hasttngs-on-Hudson.  NY  10706 

Fraacaia  daai  l«  Moade  8/yr.  French  Franc  230  Reprint:  UMI:  Hachette, 
261  Rue  des  Fosses  Saint  Jacques.  75005  Paris.  France 

Frcach  Rcritw  bm.  $27.00:  Repnnt:  UMI;  American  .Assn.  of  Teachers  of 
French.  57  E.  Armory  Ave..  Champaign.  IL  61820 

HIspaaia  q.  $25.00:  Repnnt:  UMI:  .Amencan  .Assn.  of  Teachers  of  Spanish 
and  Portuguese.  Mississippi  State  University.  Lee  Hall  218.  P.O.  Box  6349. 
Mississippi  State.  MS  39762-6349 

lRltraaC)fai  Rtriew  •(  ApfO^i  Llfiffaistics  la  Laafaatt  Tcachiaf  see  IRAL 

IRAL  (previously  International  Review  of  .Applied  Linguistics  in  Language 
Teaching)  q.  $50.00.  mst.  $63.00.  sc  $16.00:  Reprint  UMI;  Oxford  Univer- 
sity Press,  Walton  St..  Oxford  0X2  6DP.  England 

Jtaiaal  ff  ChlM  LMgaafe  ta.  $44.00.  tnst  $99.00.  sc  $37.00:  Cambndge 
University  Press.  32  E.  57th  St..  New  York,  NY  10022;  overseas:  Cambridge 
Univenity  Press.  The  Edinburgh  Bldg..  Shaftesbury  Rd.,  Cambndge  CB2 
2RU.  EngUnd 
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Jovial  of  Edncatioiul  TcchB^ll«s  aiU  Tecimoiogics  (previously  NALLD 
Jounial)  $15.00  US  and  Canada,  in$i.  and  oversets  $20.00:  Reprint: 
UMI:  A  &  S  Learning  Lab,  Bingham  Humanities  16.  University  of  Louis- 
ville. Louisville.  KY  40292 

Jo«irial  of  Uaivistks  ba.  $63.00.  $c  $37.00:  Cambridge  University  Press.  32 
E.  57th  St..  New  York,  NY  10022:  overseas:  Cambridge  University  Press, 
Edinburgh  BIdg.,  Shaftesbury  Rd..  Cambridge  CB2  2RU,  England 

JowiaJ  of  MHldllBfttl  and  Malticaltvai  Derelopwcflt  q..  $26.00.  msi. 
$92.00:  Multihngual  Matters,  Ltd..  Bank  House,  Sa  HiU  Rd,  Qevedom 
Avon  BS2I  7HH,  EngUnd 

Jownal  of  the  OiiMce  LaagMfc  TeKhcrs  Assodatioa  u,  mem.  $20.00,  inst. 
$30.00,  sc  $6.00:  Repnnt:  UMI:  Dept.  of  East  Asian  Languages  Sl  Litera- 
tures. Dieter  Cunz  Hall.  Ohio  Sute  University,  Columbus,  OH  43210 

LaiifiMt«  In  Society  ta.  $39.00.  inst.  $75.00;  Reprint:  UMI:  Cambridge 
University  Press,  32  E.  57ih  St.,  New  York,  NY  10022 

Ungwagf  Leaniiat  S25.00,  inst.  $42.00:  Reprint:  UMI:  1076  Frieze 
Bldg-,  Univ  -sity  of  Michigan.  Ann  Arbor,  MI  48109 

Laagoaic  ProlskiBS  aad  Laagaagt  PlaaiUag  ta,  $18.00,  insx.  S27.00:  Univer- 
sity  of  Texas  Press,  P.O.  Box  7819.  Austin,  TX  78713 

Laagvafc  Testing  ba,  ind.  $36.00.  inst.  $50.00:  Edward  Arnold  Publishers. 
41  Bedford  Square,  London  WCIB  3DQ.  Orden  to  Cambridge  University 
Press,  32  E.  57th  St..  New  York,  NY  10022 

Mo^  Laaffiia«e  JoanuJ  bm.  $13.00.  mst.  $30.00:  Reprint:  UMI:  Univer- 
sity  of  Wisconsin  Press.  114  N.  Murray  St.,  Madison,  WI  53715 

NALLD  Joanal  see  Journal  of  Educational  Techniques  and  Technologies 

RasMgM  Italiaai  di  Uagiuttka  ApplkaU  q,  $17.00:  Bulzoni  Editore.  Via 
dei  Libumi  14.  00185  Roma.  Italy 

Rcaiiag  in  a  Foreign  LaagMCt  sa.  surface  mail  British  Pounds  6.00,  airmail 
British  Pounds  9.00:  Subscriptions  Sec,,  Language  Studies  Unit,  University 
of  Aston.  Gosu  Green,  Birmingham  B4  7ET,  England 


^  Jomal  ta,  S  15.00  plus  $3.50  for  surface  mail  and  $10.00 
for  airmail,  sc  $5.50:  Reprint:  UMI:  A-601  Wells  Hall,  Michigan  Sute 
Univenity.  East  Lansing,  MI  48824-1027 

SecMK  LaagMgc  RtMaidi  sa,  ind.  $30.00,  inst  $45.00:  Edward  Arnold 
Ltd..  41  Bedford  Square.  London  WC1B3DQ.  England 


ERLC 


Sign  Taajiagf  Stuiics  q.  $33.00.  overseas  $35.00,  mst.  $40.00:  Linstoic 
Press,  Inc.,  9306  Mintwood  St.,  Silver  Spnng,  MD  20901 

Statics  ia  Stcmi  Langnage  Ac^aiaitioii  sa,  $26.00,  mst.  $47.00,  sc  $18.00: 
Reprint:  UMI;  Cambridge  Univenity  Press,  32  E.  5?!h  St..  New  York,  NY 
10022 

Systcfli  u,  Deutsche  Marks  72.00,  inst.  Deutsche  Marks  160.00:  Reprint: 
UMI:  Pergamon  Press.  Ud..  Heading  Hill  Hall.  Oxford  OX3  OBW,  England 

TESL  Caaada  Jomai  sa,  $12.00  md.  (Canada  or  US),  $16.00  ind.  (other 
countries).  $18.00  mst.  (Canada  or  US),  $24.00  mst.  (other):  Subscription 
Secretary.  TESL  Canada  Journal,  Faculty  of  Education,  McGill  University, 
3706  McTavish,  Montreal.  PQ  H3A  1Y2,  Canada 

TESL  Talk  q,  $33.00,  inst.  $49.50:  Newcomer  Services  Branch.  Ministry  of 
Citizenship  and  Culture,  ON  Welcome  House,  3d  Floor,  454  University 
Ave.,  Toronto,  ON  M5G  1R6.  Canada 

TESOL  Qaaitcrly  q,  $42.00.  mst.  $75.00:  Reprint:  UMI:  TESOL  Central 
GfTice,  Ste.  205,  1 1  18  22d  St.,  NW.  Washington,  DC  20037 

Uatcmchtspraxis  sa.  mem.  salary  under  $20.0O0-$20.00.  salary  over 
$20,000.$25.00.  etc.:  Repnnt:  UMI:  523  BIdg.,  Ste.  201,  Rte.  38,  Cherry 
Hill,  NJ  08034 

WorM  EatUshet  ta,  md.  $25.00,  mst.  $45.00:  Pergamon  Press,  Inc..  Fair- 
view  Park.  Elmsford,  NY  10523 

(HE)  HIGHER  EDUCATION 

George  Washington  University,  One  Dupont  Circle,  NW, 
Suite  630,  Washington,  DC  20036-1 183 

AAUPBaiMa  see  Academe 

Aca4««e  (previously  AAUP  BulleCin)  6/yr.  nonmem.  $37.00,  foreign  $3^00; 
Repnnt:  UMI:  American  Assn.  of  Univenity  Professors,  1012  14th  St.,  NW, 
Ste.  500,  Wuhingion.  DC  20005 

ACB  Repoftt  bm.  mem.  $40.00.  nonmem.  $65.00:  Reprint:  UMI;  Assn.  of 
Governing  Boards  of  Univs.  and  Colleges.  One  Dupont  Circle,  Ste.  400. 
Wtshington,  DC  20036 

AlttrMtlvc  Higktr  E^Mtioa:  TW  JmtmI  oI  NoMndltiMal  Staditf  see 

Innovative  Higher  £duc£.t)on 


see  Assessment  and  Evaluation  in  Higher 


Amerkaa  Joanul  of  Dcatal  £4»cadoo  m.  $25.00  US  and  Canada,  foreign 
$30.00:  American  Assn.  of  Dental  Schools,  1619  Massachusetts  Ave..  NW 
Washington,  DC  20036 

AaMficaa  Joanai  of  Phamactatkal  Edttcation  4/yr.  $35.00.  foreign  $55.00: 
Repnnt:  UMI;  1426  Pnnce  St,.  Alexandria,  VA  22314 

Ameficaa  ScImUu*  q.  $18.00,  sc  $5.00,  foreign  add  $3.00;  Repnnt:  UMI:  Phi 
Beu  Kappa,  1811  Q  St,.  NW,  Washington,  DC  20009 

AsscstaMttt  asd  Evaluatioa  in  Higher  Education  (previously  Assessment  in 
Higher  Education)  U,  British  Pounds  15.00,  foreign  Bntish  Pounds  20.00: 
Reprint:  UMI:  School  of  Educauon,  University  of  Bath,  Claverton  Down. 
Bath  BA2  7AY,  England 

AsMSMMiC  is  Higker  E4acatio« 

Education 

Aastraliaa  Jovrma]  of  EdacaCioa  ta,  $23.00  Australia.  $26.00  overseas:  Aus- 
tralian Council  for  Educational  Research.  P.O.  Box  210,  Hawthorn.  Victoria 
3122,  Australia 

Aastralian  Uniwaltkai'  Rniew  (previously  Vcstcs)  sa.  Australian  $15,00. 
plus  $6.00  for  airmail:  Federation  of  Australian  University  Staff  Association. 
25  Paimerston  Crescent,  South  Melbourne,  Victona  3205.  Australia 

Can9«s  Activities  Programiaiiig  9/yr,  suff  $30.00,  $tu  $25,00:  Repnnt: 
UMI:  National  Association  for  Campus  Activities.  Box  6828,  Columbia,  SC 
29260 

Caaadiaa  Joamal  of  Higher  E4acatjon  ta.  $60.00,  $tu.  $20.00:  Repnnt: 
UMI:  Canadian  Soc,  for  the  Study  of  Higher  Education.  4th  Floor,  151 
Slater,  Otuwa,  ON  KIP  5H3.  Canada 

CASE  Carreatt  sec  Currents 

CAUSE/EFFECT  bm,  $42.00.  sc  $7.00:  Repnnt:  UMI:  CAUSE.  737  :9ih 
St,.  Boulder,  CO  80303 

Chaate  bm,  $20.00,  mst.  $40,00.  sc  $7,00,  outside  US  $7.00  more;  Repnnt: 
UMI  i  Pub.:  Educational  Foundation,  4000  Albemarle  St.,  Washington.  DC 

20016 

Omkk  of  Higbcr  E4waCiM  w,  $50.00;  1255  23rd  St..  NW.  Washington, 

DC  20037 

CoUcge  a^  UaivmiCy  q,  $14.00,  $c  $5.00;  Reprint:  UMI:  American  Assn. 
of  Collegiate  Registrm  and  Admissions  Officers.  One  Dupont  Circle,  Ste 
330,  Washington,  DC  20036 

Collie  B«rt  Review  q,  $16,00,  foreign  $20.00:  Repnnt:  UMI:  College 
Board  Review.  Box  080419,  Great  Kills  Sution,  Suten  Island,  NY  10308 

Colkge  Siart  Joaraai  bm.  $30.00:  Reprint:  UMI:  Natl,  Assn.  of  College 
Stores,  Inc.,  528  E.  Lorrain  St..  Oberiin,  OH  44074 

Colltffc  Tcacliiag  (previously  Improving  College  and  Universitv  Teaching)  q. 
$35.00,  foreign  $41.00,  $c  $8.75:  Repnnt:  UMI:  Heldref  Publications,  4000 
Albemarle  St.,  NW,  Washington,  DC  20016 

CUPA  Jovaai  (previously  Journal  of  the  College  and  Universitv  Personnel 
Association)  q.  lib.  $40.00,  sc  $10.00:  Repnnt:  UMI;  CUPA.  11  Dupont 
Circle,  Ste.  120,  Washington,  DC  20036 

Carreatt  (previously  CASE  Currents)  m  except  Aug,  and  Dec.,  mem.  $20,00. 
nonmem.  $50.00.  foreign  $70.00:  Reprint:  UMI:  Publisher  Services,  Inc.,  80 
S.  Early  St.,  Alexandna,  VA  22304 

Edacatioaal  Record  q,  $20.00.  foreign  $32.50.  sc  $7.50:  Repnnt:  UMI; 
Amencan  Council  on  Education,  One  Dupont  Circle.  NW,  Ste.  800,  Wash- 
mgion,  DC  20036 

Earopcan  Joamal  of  Edacation  q.  $56.50.  mst.  $113.00,  sc  $31.00:  Carfax 
Publishing  Co..  P.O.  Box  25,  Abingdon.  Oxfordshire  0X14  3UE.  England 

Higher  Edacatiaa  bm,  $55.50.  mst.  $153.00:  KJuwer  Academic  Publishers 
Group,  Distribution  Center,  P.O.  Box  322,  3300  AH  Dordrecht.  The  Nether- 
lands 

Higkor  Edttcatioa  ia  Earope  q,  $20.00:  European  Centre  for  Higher  Educa- 
tion,  39  Stirbei  Voda.  R-70732  Bucharest,  Romania.  Published  in  English. 
French,  and  Russian  editions. 

Hiffcer  Eimokti—  Rericw  u,  $53.00.  airmail  $72.00:  Repnnt:  UMI:  Tyrrell 
Burgeu  Assoc.,  Ltd..  34  Sandilands.  Croydon  CRO  5DB,  England 

Iiyfo<  iag  CoUatt  tmi  Uaimtity  Toaching  see  College  Teaching 

laMtaCiTC  HiglMr  E4ncatioa  sa.  $26.00,  mst.  $59.00:  Repnnt:  UMI;  Human 
Sciences  Press.  72  Fifth  Ave.,  New  York,  NY  1001 1 

laiaraatioaaJ  Joaraal  of  lastitatioaai  MaaaftaMni  In  HlgWr  Edacation  q. 

$25.00:  Repnnt:  UMI:  Center  for  Educational  Research  and  Innovation. 
Organization  for  Economic  Cooperation  and  Development.  IMHE  Pro- 
gramme, OECD/CERI.  2  Rue  Andre-Pascal.  75775  Pans  Cedex  16.  France 

Joaraal  of  ArcWtoctwai  E4acadoa  q,  N.  America  $12.00.  other  $16.00,  mst. 
$40.00,  sc  $4.00:  Reprtnt:  UMI;  ACSA,  1735  New  York  Ave.,  NW,  Wash- 
ington. DC  20006 
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Jovnial  of  Co»tt»  nmi  Uiiimsity  Uw  q.  $35.00.  sc  $9.S0:  Reprint:  UMI: 
Journal  OfTice.  Natl.  Assn.  of  CoUcfe  and  University  Attorneys,  One  Dupont 
Circle.  Stc.  620.  WashinftOQ.  DC  20036 

Jottmal  of  Deatal  E4ttcadM  m.  nonraem.  $50.00.  mem.  $25.00  US  and 
Canada,  foreign  $60.00;  American  Aun.  of  Dental  Schools.  1625  Massachu- 
setts Ave..  NW.  Washinron,  DC  20036 

Jomai  or  Edmeatim  for  S«dal  Work  ta.  mem.  only;  Reprint:  UMI;  Council 
on  Social  Work  Education.  1 1 1  8th  Ave..  New  Yoric  NY  lOOl  I 

JowMl  or  HIgker  ZUaMm  bm.  $20.00.  inst  $30.00.  mem.  $14.00.  stu. 
$14.00.  foreign  add  $5.50.  sc  $4.50;  Reprint:  UMI:  Ohio  Sute  Univenity 
Press,  1050  Carmacak  Rd,.  Columbus.  OH  43210 

JoMTMl  or  Legal  F^ri—  q.  $24.00.  foreign  $28.00.  sc  $10.00:  Reprint: 
UMI:  Busmess  Manager.  Journal  of  Legal  Education.  University  of  Iowa 
College  of  Uw.  Iowa  City.  lA  52242 

Jownal  or  Mo4kal  E^watiM  m.  $30.00.  stu,  $25.00.  foreign  $40.00.  sc 
$5.00.  sc  foreign  $6.00;  Laun  America  and  Canada  $30.00:  Reprint:  UMI: 
Assn.  of  American  Medical  Collefo.  One  Dupont  Circle.  NW.  #200.  Wash- 
ington. DC  20036 

Journal  oT  OytoaMtrk  E4«catto«  q.  $15.00.  foreign  $20.00:  Reprint:  UMI: 
Assn.  of  Schools  and  Colleges  of  Optometry.  6110  Executive  Blvd..  tf5l4. 
Rockville.  MD  20852 

Joamal  or  Sodai  Work  E4«catio«  ta,  mem.  only;  Reprint:  UMI:  Council  on 
Social  Work  Educauon.  1744  R  St..  NW.  Washington.  DC  20010 

Jowaai  or  Sni4tM  HiMcial  AM  ta,  inst.  $25.00;  Reprint:  UMI;  NASFaa. 
1776  MassachusetU  Ave..  Ste.  100.  Washington.  DC  2G036 

JoarmJ  oT  TertlarT  Mapiria—I  K4mi»htntim  q.  Australia  $15.00.  others 
$20.00;  Business  Manager.  Journal  of  Tentary  Educational  Admmistratton. 
P.O.  Box  4046.  University  of  Meiboume.  Parkville.  Victoria  3052.  Australia 

Jowaal  or  the  CoUogt  Ma4  Uaimsity  Pinwal  Ataoriarioa  see  CUPA 
Journal 


Jovmal  ol  tlM  StdHy  oi  RtMarck  AdBiaistratwi 

foreign  $30.00.  sc  $6.00;  Reprint:  UMI;  1505 
Monica,  CA  90401 


q.  North  America  $25.00. 
4th  St..  Ste.  203.  Sanu 


Ubcral  Eiacatiofi  q.  Ind  $30.00.  inst  $36.00;  Reprint:  UMI;  Assn.  of 
.Amencan  Colleges,  1818  R  St..  Washington.  DC  20009 

NACADA  JomI  sa,  $14.00.  sc  $7.50:  Reprint:  UMI;  NaU.  Academic 
Advising  Assn.,  Univenity  of  Washington,  B-507  Padelford  {GN-07).  Seattle. 
WA  98195 

Nadoaal  Fotm:  PW  Kam  Plii  JootmI  (p(>eviously  Phi  ECappa  Phi  Jourr.al) 
q,  $10.00.  sc  $2.75:  Reprint:  UMI;  Honor  Society  of  Phi  Kappa  Phi.  Box 
16000.  Louisiana  Sute  Univenity.  Baton  Rouge.  LA  70893 

New  Dlwctiaaa  for  HlglMr  Edocaim  q.  $36.00  with  personal  check  only, 
mst.  $48.00.  sc  11.95.  bulk  discounts;  Reprint:  UMI;  Jossey-Bass,  Inc..  433 
Cahfomta  St..  San  Francisco.  CA  94104 

New  DlrcctioM  for  lasdtatioaal  Emarcli  q.  $36.00  with  personal  check 
only.  inst.  $48.00.  sc  $11. 95.  bulk  discounu;  Repnnt:  UMI:  Jossey-Bass.  Inc.. 
433  California  St..  San  Francisco.  CA  94104 

New  DifictiiM  for  TtacUag  ud  LcanMag  q.  $36.00  with  perianal  check 
only.  mst.  $48.00.  sc  $11.95.  bulk  discounts;  Reprint:  UMI;  Josaey-Bass.  Inc.. 
433  California  St..  San  Francisco.  C A  94104 


Phi  Kapga  PU  J/. 


see  National  Forum:  Phi  Kappa  Phi  Journal 


Plaaaieg  for  HlglMr  E4acatioa  bm.  $40.00.  $70.00  for  2  yea?3;  Repnnt: 
I 'Ml:  2026M  School  of  Education  Btdg..  Univenity  of  Michigan,  Ann  Arbor. 
MI  48109 


Researth  la  Hlgte  E^wsdMi 

Repnnt:  UMI;  Agathon  Press, 
Albany.  NY  12210 


q.  ind,  $50.00.  inst.  $100.00.  sc  $50.00; 
Inc..  Fulfillment  Dept..  49  Sheridan  Ave.. 


Rciitw  or  Higher  E4acado«  q.  $40.00.  sc  $12.00;  Reprint:  UMI;  Assn.  for 
ihe  Study  of  Higher  Education.  Dept.  of  Education  Administration.  Hamng- 
ton  Education  Center.  Texas  AAM  Univenity.  College  Sution.  TX  77843 

Smiles  ia  Higher  Eiacatioa  3/yr.  inst.  95  British  Pounds,  ind  29  British 
Pounds;  Carfax  Publishing  Co..  P.O.  Box  25.  .Abingdon.  Oxfordshire  OX  14 
IRW.  England 

TtacliiBg  at  a  DiitaMre  sa,  18.00  British  Pounds:  Reprint:  UMI:  Subscnp- 
tion  Dept..  Longman  Group.  LTD..  Westpte  House.  The  High  Hariow. 
Essex  CM20  INE,  England 

Thoaght  mi  Actloa  bt,  nonmem.  $30.00;  National  Education  Association. 
1201  16th  St..  NW.  Waibington.  DC  20036 

ynm  see  Australian  Univcnitict'  Review 
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Syracuse  University,  School  of  Education,  Huntington  Hail, 
Room  030,  150  Marshall  Street,  Syracuse,  NY  13244-2340 

Aca^flc  ComiwdBt  bm  except  July/August.  $30.00;  Academic  Computing 
Publicauons,  200  W.  Virginia,  McKinricy.  XX  75069 

AaMficaa  Joaraal  oC  Dfotawre  EiitcaCio«  u.  $18.00;  Pennsylvania  Sute 
University.  School  of  Education;  I'Uckley  Building,  University  Park,  PA 
16802 

Aawricaa  UWaries  1 1/yr.  $40.00;  Reprint;  UMI;  Amencan  Lib.  .\ssn..  50  E. 
Huron  St..  Chicago.  IL  6061 1 

AadlAvisaal  lastractiofi  title  changed  to  Instructional  Innovator  and  subse- 
quently to  TechTrends;  see  TechTrends 

Aastreliaa  Ubrary  Jomal  q.  $50.00/yr.  sc  $3.00:  John  Uvett.  editor. 
Library  .^Association  of  Australia,  376  Jones  St..  Ultimo.  New  South  Wales 
2007.  Australia 

\\  Cowikatioa  Rtriciv  see  Educational  Communication  and  Technology 
Journal 

Behavioral  St  Social  Sciences  Ubrariaa  q.  S30.00.  inst.  S60.00.  lib.  $52.00: 
plus  posugc  and  handling:  $2.00  US  ordm,  $7.00  Canadian  orders  (US 
currency  or  add  current  exchange).  $10.00  foreign;  The  Hawonh  Press.  12 
W.  32d  St.,  New  York.  NY  1 000 1. 

Book  Report  5/per  school  year.  $30.00;  Lmworth  Publishing  Co..  P.O.  Box 
43214.  5701  North  High  St.,  Ste.  1,  Worthington,  OH  43085 

Britbh  Jowaal  of  Edacotkmal  Psycbotogy  la,  20  Bntish  Pounds,  sc  7  Bntish 
Pounds;  Scottish  .Academic  Prc>s,  33  Montgomery  St.,  Edinburgh  EH 7  5JX. 
Scotland 

Britisli  Journal  of  Edacati^  Tcchnotofy  ta,  $45.00:  Repnnt:  UMI;  Council 
for  Educational  Technology,  3  Devonshire  St..  London  WIN  2BA,  England 

Bttlktin  of  the  AaKftcoa  Society  for  Information  Science  bm.  S45.00  US, 
Canada,  Mexico;  $55.00  other,  sc  $9.00;  1424  l6ih  St.,  NW.  Ste.  404. 
Washington,  DC  20036 

BolUtia  of  the  latematioaaJ  Bareao  of  Eiacatkm  (previously  Educational 
Documenution  and  Information)  q.  Franc  45.  sc  Franc  14:  Repnnt:  UMI; 
UNIPUB.  Box  199  1211  Geneva,  20  Switzerland 

CrtUiw  JowMl  of  EdecatioMl  Conmwkodoa  q,  $40.00/yr  Assn.  of 
Media  and  Technology  in  Education  in  Canada.  500  Victoria  Rd,.  North 
Guelph,  ON  NIE  6K2,  Canada 

Caaaitna  Uticary  JoMmai  bm.  Canada  nonmem.  $25.00;  US  $40.00 
(Canadian);  Canadian  mtemattonal  $35.00;  Canadian  Lib.  .Assn.,  200  Elgin 
St.,  Ste.  602.  Otuwa,  ON  K2P  IL5,  Canada 

CatMic  Ubrary  WorW  bm.  $40.00;  Repnnt:  UMI;  Catholic  Lib.  Assn.,  461 
W.  Uncaster  Ave.,  Haverford.  P\  19041 

College  and  Research  Libraries  brn.  $35.00.  sc  S7.50:  Reprint:  UMI:  Assn. 
of  College  Sc  Research  Libranes.  \L.\,  50  E.  Huron  St..  Chicago,  IL  6061 1 

Collegiate  Microco«^*2r  q.  $23.00  USA.  536.00  non-USA.  $60.00  non- 
USA  airmail;  Rose-Hulman  Institute  of  Technology.  Terre  Haute.  IN  47803 

Compatn  Edacartoa  .  $143.00;  Repnnt:  UMI;  Pergamon  Press.  Inc.. 
Maxwell  House,  Fain/iew  P:  rk,  Elmsford.  NY  10523 

Coapactn  ia  HaMaa  Bckfi/ior  q.  ind.  $40,00;  Repnnt:  UMI;  Pergamon 
Press,  Fatrview  Parkelmsford.  NY  10523 

Cooipacers  ia  tiw  Schools  q.  ind.  $24.00.  inst.  530.00.  lib.  $40.00;  The 
Haworth  Press.  Inc..  Subscnption  Dept..  75  Gnswold  St..  Binghamton.  NY 
13904 

Cowyatiat  Teacher  9/yr,  $21.50;  Intematl.  Council  for  Computers  tn  Educa- 
tion. University  of  Oregon,  1787  ^gate  St..  Eugene.  OR  97403 

Carrkai««  Review  bm.  $35.00;  Reprint:  UMI;  Curriculum  Advisory  Service. 
517  S.  Jefferwn.  Chicago.  IL  60607 

Daubait  bm.  $85.00;  Online.  Inc..  1 1  Tannery  Ln..  Weston,  CT  06883 

Dlstaace  E^acatioa  sa.  520.00  Australia,  other  $30.00  {.Australian  currency); 
Darlington  Downs  Institute  Press.  Toowoomba.  Queensland  4350.  Australia 

Edacacioa  ud  CoMpating  q.  5104.00:  Elsiever  Science  Publishers.  52  Van- 
derbilt  Ave..  New  York.  NY  10017 

E^acatka  for  lafonnatioii  q.  Dfl  255.00/yr.  Elsevier  Science  Publishers.  P.O. 
Box  21 1.  1000  AE  Amsterdam.  The  Netherlands 

E4acatlofl  Ubrades  ta.  $15.00.  520.00  non-USA:  Repnnt:  UMI:  Rider 
College  Library.  2083  Lawrenceville  Rd..  Lawrence vi He.  NJ  08648 

Etecatloiial  Cofaiaaakatiofi  ud  Tcchaology  Joaraii  (previously  AV  Com* 
munication  Review)  q.  $24.00;  Repnnt:  UMI;  Asin.  for  Educational  Com* 
munications  and  Technology.  1 126  16th  St..  NW.  Washington.  DC  20036 
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Bureau  of  Education 


cee  Bulletin  of  the  Intemationii 


E4ticAtiMMl  T«ch»»4ofy  m.  $89.00;  Repnni:  UMI;  Educaiionil  Technoiofy 
Publiciuons.  Inc..  720  Paiiudci  Ave..  Englewood  Cliffs.  NJ  07632 

EDUCOM  Bviletia  Free  to  most  cducalon;  subscnpiion  price  S 20.00  per 
year.  P.O.  Box  364.  RoscdaJe  Rd..  Pnnceion.  NJ  08540 

EkctTMic  and  Optkai  P«bUsUsc  Rei^kw  (previomly  Electronic  Publishing 
Review)  q.  S68.00:  Learned  Information.  Inc..  143  Old  Marlton  Pike.  Med- 
ford.  NJ  08055 

El«ctrMUc  UaniiB«  8/yr.  $23.95;  Scholastic.  Inc..  730  Broadway.  New  York. 
NY  10003-9358 

EWctrMk  Library  6/yr.  $72.00;  Learned  Information.  Inc..  143  Old  Marlton 
Pike.  Medford.  NJ  08055 

EkctTMk  PwMiiliiBc  Rerkw  see  Electronic  and  Optical  Publishini  Review 


Enws^ 

46258  « 


•  Uferariaa  bm.  $40.00;  Reprint:  UMI;  Dyad  Services.  P.O.  Box 
u.  v^.  Vancouver.  BC  V6R  4G6.  Canada 


GoTtmncat  lafanaatiM  Qaarteriy  q.  inst.  $75.00;  JAl  Press.  Inc..  55  Old 
Post  Rd..  No.  2.  P.O.  Box  1678  Greenwich.  CT  06835-1678 

IlUaab  Ubtaiics  m;  Illinois  Sute  University.  Sprinffield.  I L  62756 

Iafon«atiM  Dcrelopawat  q.  $80.00;  Carfax  Publishing  Co..  P.O.  Box  25. 
Abingdon.  Oxfordshire  0X14  lUE  England 

InfofmabMi  Maaafemeat  Review  q.  U.S.  and  ^  lada  $95.00.  sc  $26.00. 
foreign  $105.00;  Aspen  Publishers  Inc..  7201  Mclunney  Circle.  Frcdenck. 
MD  27101 

Inldmatiaii  Procesfiai  mi  MaMgciacat  bm.  $60.00  (ind.  whose  inst.  sub- 
scribes), inst,  $210.00:  Pergamon  Journals.  Inc..  Fairview  Park.  Elmsford. 
NY  10523 

laformatiM  Scrrkes  mi  Use  6/yr.  $93.00;  Elsiever  Science  Publishers.  P.O. 
Box  211.  1000  AE.  Amsterdam.  The  Netherlands 

lafonMtiM  Tcclwalofly  and  Ubrariet  q,  $35.00:  Repnni:  UMI:  Amencan 
Lib.  Assn..  Lib.  and  Information  Technology  Assoc..  SO  E.  Huron  St..  Chi- 
cago. IL  60611 

lattniCtiaMJ  laaaratar  see  TechT rends 

laslTwtioMl  Sckact  q.  $95.00;  MarUnus  Nijhoss  Publisher.  101  Philip  Dr.. 
Assintppi  Park.  Norwcll.  MA  02061 

lataraaliaul  Uhnry  Review  q,  $124.00;  Publications  Expediting,  Inc..  200 
Meacham  Ave..  Elmont.  NY  1 1003  ' 

JoarwaJ  of  Academic  LibrariamU^  bm.  $43.00;  Repnnt:  UMI;  Business 
Ofllce.  P.O.  Box  8330.  Ann  Arbor.  MI  48107 

JaarwU  •(  Brta^caartt  see  Journal  of  Broadcasting  and  Electronic  Media 

JooraaJ  af  Eraaicaatiat  aarf  Ekctrwiic  Madia  (previously  Journal  of  Broad- 
casting) q.  $25.00.  stu.  $13.00;  Repnnt:  UMI;  Broadcast  Education  Assn.. 
1771  N  St..  NW.  Washington.  DC  20036 

Jooraal  oi  Coai^r  Aaaiflta«l  Uaraiaf  3/yr.  $24.50;  R.  Lewis,  editor. 
Blackwell  Scientific  Publications.  52  Beacon  St.  Boston.  MA  02108 

Jowaal  af  Coia^er-Baacd  lastractiMi  q.  $18.00.  inst.  $36.00;  sc  $9.00; 
Repnnt:  UMI;  ADCIS  Intematl.  Headquaners.  409  Miller  Hall.  Western 
Washington  Univenity.  Bellingham.  WA  98225 

Jaaraal  of  Dacaaieatati—  q.  Bntish  Pounds  50.00.  overseas  65.00.  mem. 
35.00;  ASLIB.  26/27  Boswell  St..  London  WCl  3JZ.  England 

Joaraal  of  E4acaboa  foe  UbrariaaaU^  see  Journal  of  Education  for  Library 
and  Information  Science 

Jacraai  of  E4«catiaa  for  Likfaiy  aad  lalanaadaa  Sdcace  (previously  Journal 
of  Education  for  Librarianship)  5/yr.  $30.00.  sc  $6.00;  Reprint:  UMI;  471 
Park  Ln.,  Awn.  of  American  Lib.  Schools,  Sute  College.  PA  16803 

JoanMl  of  E^Bcatioaal  Caaipatias  Reaaarck  q.  $85.00/vol,  $3.00  posuge  in 
US  and  Canada.  $7.00  postage  elsewhere;  Robert  H.  Seidman.  editor. 
Baywood  Publishing  Co.  Inc..  120  Manne  St..  Fanningdale,  NY  11735 

Jaanal  of  Eiacariaaai  Tockaolagy  SyiteflM  q,  $78.00.  inst.  $66.00;  Baywood 
Publishing  Co..  Inc..  120  Manne  St..  P.O.  Box  D.  Fanningdale.  NY  1 1735 

Joaraal  of  EdacattoRai  Tektiaioa  3/yr.  $70.00.  k  $26.00;  Carfax  Publishing 
Co..  P.O.  Box  25.  Abingdon.  Oxfordihire.  0X14  3UE.  England 

JomaJ  of  laaavctiMiaJ  Det^jiofoeiit  q.  $24.00:  Reprint;  UMI;  Assn.  for 
Educational  Communications  and  Technology,  1126  16th  St..  NW.  Washing- 
ton. DC  20036 

JowmU  of  Library  AdmialstTatioa  q.  $90.00;  Hawonh  Press.  Inc..  75 
Griswold  St..  Btngfaamton.  NY  1 3904 

Jomai  of  tiM  ABcricaa  Society  for  lafamadoa  ScicMf  bm.  nonmem. 
$120.00  plus  postage  and  handling:  Repnnt:  UMI;  ASIS.  605  Third  Ave.. 
New  York.  NY  10158 


Joaraal  of  VlsoalA^efbal  Laagaagiag  sa,  subscription  comes  with  IVLA 
membenhip;  Lida  M.  Cochran.  35  Olive  Cl..  lowa  City.  lA  52240 

JooTMl  of  Yo«h  Scn^  ia  UWarica  q.  $25.00.  sc  $7.00;  Repnnt:  UMI: 
Amencan  Lib.  Aun..  50  E.  Huron  St..  Chicago.  IL  6061 1 

Library  Adniaistratloo  4i  ManagevMnt  q.  mem.  $12.50.  nonmem.  $25.00.  sc 
$7.50.  foreign  $35.00:  ALA.  50  East  Huron  St..  Chicago.  IL  6061 1 

Library  mi  laforsatioii  Science  Research  (previously  Library  Research)  q. 
inst,  $55.00.  ind,  $26,50:  AWex  Publishing  Corp..  355  Chestnut  St..  Nor- 
wood, NJ  07648 

Ubrary  Hi  Tacii  q,  $55.00;  Pierian  Preu.  P,0,  Box  1808.  Ann  Arbor.  MI 
48106 

Library  Joarwd  20/yr.  US  $69.00;  Reprint:  UMI:  R.  R.  Bowker  Co..  249  W. 
17ih  St..  New  York,  NY  lOOll 

Ubrary  Qaarterly  q.  inst,  $30.00.  student  $16.00.  sc  $7.50:  Reprint:  UMI: 
University  of  Chicago  Press.  P.O.  Box  37005.  Chicago.  IL  60637 

Library  Rcatarcfa  sec  Library  and  Infoimation  Science  Research 

Library  ReMwccs  aad  Tecbaical  Sonriceit  q,  $30.00.  k  $7.50;  Reprint:  UMI: 
Amencan  Lib.  Assn..  50  E.  Huron  St..  Qiicago.  IL  6061 1  • 

Library  Software  Review  bm,  $75,00.  foreign  add  $7,00.  sc  $15.00:  Meckler 
Publishing,  1 1  Ferry  Lane  West.  Wesiport.  CT  06880 

Ubrary  Treads  q.  $30.00.  sc  $8.00;  University  of  Illinois  Press.  Journals 
Dept..  54  E.  Gregory  Dr..  Box  5081.  Sution  A.  Champaign.  IL  61820 

Macfciae-Medialed  Leaimiag  q.  ind.  $28,00;  Taylor  &  Francis.  Publications 
Expediting,  200  Meacham  Ave,.  Elmont.  NY  1 1 003 

Media  aad  MetMi  bm.  $29.00.  k  $6.00;  Amencan  Society  of  Education. 
1511  Walnut  St.,  Philadelphia,  PA  19102 

MedU  la  Edacatioa  aad  Dnelepacat  q.  $60.00;  Publications  Expediting, 
Inc..  200  Meacham  Ave..  Elmont  NY  11003 

Microcaiipten  for  lafemttiaa  MiaagrMrar  q.  tnst,  $68,50.  ind.  $29.50: 
Ablex  Publishing  Corp..  355  Chestnut  St.,  Norwood.  NJ  07648 

Mlcnrfota  Review  q,  journal  and  microfiche  copy  $150.00.  journal  onlv 
$75.00.  microfiche  only  $63.50.  sc  $18.00;  Repnnt:  UMI;  Meckler  Publish- 
ing.  1 1  Ferry  Lane  West,  Wetipori,  CT  068$0 

NSPI  Jaaraal  see  Perfonnance  and  Instruction 

ObUm  bm.  $85.00;  Repnnt:  UMI:  Online.  Inc..  1 1  Tannery  Ln-  Weston. 
CT  06883 

Oatiae  Review    bm.  $78.00;  Learned  Information.  Inc..  143  Old  Marlton 

Pike.  Medford.  NJ  08055 

Ofdcai  lafcrmadaa/IalarMdoa  SyattaM  see  Optical  Infonnation  Systems 

Ofdcal  laforvatioa  SyitaaM  bm.  $95.00.  add  $7.00  foreign,  sc  $15.00; 
Meckler  Publishing,  1 1  Ferry  West  Lane  Westport.  CT  06880;  outside  US: 
Meckler  Publishing,  3  Hennetu  St..  London  WC2E  8LU.  England 

Per<arMMf  aad  laairactioa  (previously  NSPI  Journal)  lO/yr.  $50.00;  Re- 
print: UMI;  Natl.  Soc.  for  Performance  and  Instniction.  1126  16th  St..  NW. 
Ste.  214.  Washington.  DC  20036 

ProfraaMd  Lcaraiag  aad  Edacacioaal  Tecbaoiogy  q.  Bntish  Pounds  28.00. 
sc  9.00;  Repnnt:  UMI;  ICogan  Page.  Ltd..  120  Pentonville  Rd..  London  Nl 
9JN.  England 

PabUc  Ubrarics  q.  mem.  $12.50.  nonmem.  $25.00;  American  Library  Assn.. 
50  E.  Huron  St..  Chicago.  IL  6061 1 

Reaoarcli  Strategies  q.  $35.00.  foreign  add  $4.00;  Mounuinside  Publishing. 
Inc..  Business  Office.  P.O.  Box  8330.  Ann  Arbor.  MI  48107 

RQ  q.  $25.00.  sc  $8.00;  Repnnt:  UMI:  American  Lib.  Assn..  Reference  and 
Adult  Services  Div..  50  E.  Huron  St..  Chicago.  I L  606 11 

RSR  Rfferiact  Senices  Review  q.  $55.00.  sc  $1 7.00.  foreign  $65.00;  Pienan 
Press,  5000  Washtenaw  Ave..  Ann  Arbor.  MI  48108 

Scbaal  Ubrary  Joorad  10/yr.  $56.00;  Repnnt:  UMI;  R.  R.  Bowker  Co.. 
P.O.  Box  1978.  Marion.  OH  43305-1978 

Scboal  Ubrary  Medk  Acdvitiei  Moatbly  m.  $40.00:  LM:  Associates.  1 7  E. 
Hennetu  St..  Baltimore.  MD  21230 

Scbooi  Ubrary  Media  Qaarteriy  q.  $30.00.  sc  $8.00;  Reprint:  UMI;  Amen- 
can Assn.  of  School  Librarians.  Amencan  Lib.  Assn..  50  E.  Huron  St.. 
Chicago.  IL  60611 

SiaaUtioa  aad  Gamtt  q.  $32,00.  add  $6.00  for  subscnpttons  outside  US; 
Repnnt:  UMI;  Sage  PuWicatiors.  Inc..  21 11  W.  Hillcrest  Dr..  Newbury  Park. 
CA  91320 

SiRMlatioii/GaMMt  for  Learalag  q.  overseas.  British  Pounds  13.00.  sc  3.50 
Reprint:  UMI:  The  Secreury.  SaGSET  Centre  for  Extension  Studies.  Uni- 
vcnity  of  Technology.  Loughborough.  Leics  LEI  1  3TU.  England 
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Special  Ubrmrits  q,  $48.00.  sc  $9.00:  Rcpnni:  UM!;  SLA  Circultiioo  Dcpi.. 
1700  I8ih  Si..  NW,  Wishiniton.  DC  20009 

TcchTmitfi  (previousiy  Instnictionil  Innovator)  6/yr.  $24.00:  Reprint:  UMI: 
.Assn.  for  Educationml  CommunicmtioDS  and  Tecboolofy.  1 126  t6Ui  St.  NW. 
Washingtoo.  DC  20036 

T«f  of  Um  Ntwt  see  JounuU  of  Youth  Services  in  Libraries 

VMtodiw  mi  Ofdc«l  Disk  Utie  chanted  to  Optical  Information/Information 
Systems  and  subsequcotiy  to  Optical  Informatioo  Systems 

VMtttditcAldMttxt  title  changed  to  Videodisc  and  Optical  Disc.  subse> 
quently  changed  to  Optical  Information/Information  Systems,  and  ultimately 
changed  to  Optical  Information  Systems:  see  Optical  Information  Systems 

WlbM  UknuT  BvUttia  lO/yr.  US  and  Canada  $38.00.  US  and  Canada: 
Reprint:  UMI:  H.  W.  Wilson  Co..  950  Univenity  Ave.,  Bronx,  NY  10452 

(JC)  JUNIOR  COLLEGES 

University  of  California  at  Los  Angeles  (UCLA), 
Mathematical  Sciences  Building,  Room  8118,  405  Hilgard 
Avenue,  Los  Angeles,  CA  90024-1564 


see  Community.  Technical,  and 


ERIC 


CoauHvaity  aatf  Jnior  CoUc«i  Joaraal 

Junior  CoUefe  Journal 

Cwwiry  4  JMkr  CeUegt  Ukniics  q.  ind.  37.80.  inst.  $56.70.  ind.  sc 
$10.25.  inst.  sc  $13.46  (add  $2.00  for  postafe  and  handling  within  the  US: 
$7.00  for  Mexican/Canadian  orders:  and  $10.00  for  foreiin  orders);  Subscnp* 
tion  Department,  The  Haworth  Press,  Inc..  12  West  32d  St.  New  York,  NY 
lOOOl  ^ 

CoflUMMity  CoUtit  Rt¥kw  q,  $28.00.  Canada  $30.00.  Foreign  $32.00.  sc 
$4.00:  Reprint:  UMI:  Dept.  of  Adult  and  Community  College  Education. 
School  of  Education.  Box  7801.  North  Carolina  State  University.  Raleigh. 
NC  27650 

CowflMity,  TcdukaL  aad  Jaakr  CoUe«t  Jowad  (previously  Community 
and  Junior  College  Journal)  6/yr.  $18.00.  sc  $3.00;  Repnnt:  UMI:  Commu- 
nity. Technical,  and  Junior  CoUete  Journal,  80  S.  Early  St.  Alexandria,  Va 
22304 

CoMMity/JMOw  CaUet*  Qmrtmif  ftJ  Rtsawdi  mad  Practkt  (previously 
Community/Junior  CoUege  Research  Quarterly)  q,  $39.00.  inst.  $69.00:  Re* 
pnnt:  UMI:  Hemisphere  Publishing  Corp..  Community/Junior  College  Quar- 
terly of  Research  and  Practice  79  Madison  Ave..  Ste,  U 10.  New  York,  NY 
10016 

CoowHMUty/JMUar  CoUeft  RaMarcli  Qaarttriy  see  Community/ Junior  Col- 
lege Quaneriy  of  Research  and  Practice 

CcHnaiaaity  Review  sa,  $6.50/yr.  $12.00/2  yrs,  sc  $10.00:  Community  Re- 
view. Dept.  8010.  Transaction  Penodicai  Consortium.  Rutgers  University. 
New  Brunswick,  NJ  08903 

Comnaaity  Servkts  Catalyst  q,  $20.00.  foreign  $25.00.  sc  $5.00.  College  of 
Education.  Virginia  Polytechnic  Institute  and  Sute  University,  Blacksburg; 
VA  24061 

Joaml  of  DtrvtofMacal  <k  Raae4ial  EiimaXSm  see  Journal  of  Developmen- 
tal Education 

Jowic^^  of  Dittlipnatai  E4acadaa  (previously  Journal  of  Developmental  Sc 
Remedial  Education)  ta,  $14.00,  inst.  $22.00.  sc  $6.00:  Reprint:  UMI:  Na- 
tional Center  for  Developmental  Education.  Reich  College  of  Education. 
Appalachian  State  University,  Boone,  NC  28608 

Joamal  of  EAridaMi  TlM«kt  ta,  $22.00.  sc  $9.00.  inst.  $27.00;  Reprint: 
UMI;  Faculty  of  Education,  The  University  of  Calgary,  2500  University  Dr.. 
NW.  Calgary.  AB  T2N  1N4.  Canada 

Joamal  of  Geatral  E4acadoa  q,  $20.00.  inst.  $28.00.  sc  $8.00;  Reprint: 
UMI:  Pennsylvania  Sute  Univenity  Press,  215  Wacner  Bldg.,  University 
Park,  PA  16802 

Momeatam  q,  $18.00.  sc  $5.00;  Reprint:  UMI:  Natl.  Catholic  Educational 
.Assn..  Ste.  100.  1077  30th  St..  NW.  Washington.  DC  20007 

New  Dirtctioai  for  CoMMaity  Collcits  q,  $45.00.  inst.  $60.00.  sc  $14.95: 
Repnnt:  UMI:  Jossey-Basa.  Inc..  350  Sansome  St..  San  Francisco.  C A  94104 

North  Ctatral  Aaoodatioa  QmrHtiy  q,  $15.00.  sc  $1.75.  summer  $3.25; 
Repnnt:  UMI:  North  Central  .Assn.  of  Colleges  and  Schools,  1540  30th  St.. 
P.O.  Box  18.  Boulder.  CO  80306 

(PS)  ELEMENTARY  AND  EARLY  CHILDHCX)D  EDUCATION 

University  ot  fllinois.  College  of  Education,  805  W, 
Pennsylvania  Avenue,  Urbana,  IL  61801-4897 
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.Aaairaliaa  Joaraal  of  Eariy  ChiMlioed  q.  $10.00:  Reprint:  UMI:  Journal 
Committee  of  the  Australian  Pre-School  Assn..  Inc.,  University  Ave..  Can- 
berra City.  A.C.T.  2601.  Australia 

ChlU  Car*  lalerandM  Cxchaafe  brn.  $35.00:  Roger  Neugebauer.  editor. 
17916  NE  103rd  Ct..  Redmond,  WA  98052 

ChiU  Cart  Qaartariy  q.  $35.00;  Repnnt:  UMI:  Human  Sciences  Press,  72 
5th  Ave..  New  York,  NY  1001 1 

Dttelopitat  bm.  $105.00:  Reprint  UMI:  University  of  Chicago 
Press.  JoumaU  Div..  P.O.  Box  37005,  Chicago.  IL  60637 

Child  Stady  Joaraal  q.  $32.00:  Reprint:  UMI:  Editoi  Bacon  Hail.  3t2-J. 
Dept.  of  Behavioral  and  Humanistic  Studies.  SUNY  College  at  Buffalo.  1 300 
Elmwood  Ave..  Buffalo.  NY  14222 

CWM  Weito  bm,  $40.00:  Reprint:  UMI:  Child  Welfare  League  of  America, 
Inc..  440  First  St..  NW,  Washington,  DC  20001-2085 

Chiidkoad  Edacati«a  5/yr.  $45.00:  Repnnt:  UMI:  .Assn.  for  Childhood 
Education  International.  1 1 141  Georgia  Ave..  Ste.  200,  Wheaton.  MD  20902 

ChiMrta  Today  bm.  $16.00:  Editor.  OHDS  Office  of  Public  Affairs.  Rm. 
356  G.  200  Independence  Ave..  SW.  Washington,  DC  20201 

Day  Can  aad  Early  Edacatioa  q,  $49.00:  Repnnt:  UMI:  Human  Science 
Press.  72  5th  .Ave.,  New  York.  NY  100 11 

Dctekyeatal  Psycbalocr  q,  $140.00:  Repnnt:  UMI:  Subscription  Section. 
APA.  1400  N.  Uhie  St..  Arlington,  VA  22201 

Early  ChiMhaod  Research  Qauterly  q.  $65.00;  Ablex  Publishing  Corp..  355 
Chestnut  St..  Norwood,  NJ  07645 

Edacadoa  >I3  sa,  Bntish  Pounds  3.00:  Repnnt:  UMI:  Studies  in  Education 
Ltd..  Driffield  Rd..  Naffenon.  Dnffieid.  N.  Humberside  Y025  OJl.  England 

Eleawatarv  ScImoI  Joaraal  5/vr.  $39.00:  Repnnt:  UMI:  Walter  J.  Johnson. 
Inc..  355  Chestnut  St..  Nonfood.  NJ  07648 

Eleimti;  TrunUdai  Thcary  lata  Practice  8/yr.  $4.00:  Dept.  of  Elementary 
Education.  University  of  Albena,  Edmonton.  AB  T6G  2G5.  Canada 

IvtenMtioaal  Joaraal  <rf  Btkavtorai  Dcrtlopaeat  q,  $47.00:  Nonh-Holland 
Publishing  Co..  P.O.  Box  2!  I.  1000  AE.  Amsterdam.  The  Netherlands 

latcrMtioMU  Joand  oC  Eariy  OtlMbaad  $a.  $79.00.  plus  58.00  postage  to 
institutes  overseas:  Repnnt:  UMI:  Lawrence  Erlbaum  Associates  Lfd.  c/o 
The  Distribution  Centre.  Blackhorse  Rd.,  Letchworth.  Hens  566  IHN,  Ire- 
land 

Jomal  of  Expcffimacal  ChiU  Psychaleiiy  bm.  $210.00:  Reprint:  UMI: 
Academic  Press,  !  E.  First  St..  Duluth.  MN  55802 

Jomal  of  RcMarch  la  ChildboW  Edocxdaa  ba.  S20.00:  ACEI.  Subscnption 
Dept..  Associatu  a  for  Childhood  Education  International.  Dc^t.  .A£.  1 1141 
Georgia  Ave..  Sie.  200.  Wheaton.  MD  20902 

.Merrill-Palmer  Qaarterly  q.  $50.00:  Repnnt:  UMI:  Wayne  Slate  University 
Press.  5959  Woodward.  Detroit.  MI  48202 

Moannths  of  the  Society  for  Research  ia  ChiU  DcTClopaieflt  bm.  550.00: 
Reprint:  UMI:  University  of  Chicago  Press.  Journals  Division.  P.O.  Box 
37005.  Chicago.  IL  60637 

New  DirectloM  for  ChiM  Dtrt\ofmmnt  q.  $52.00:  Subscnption  Dept.,  Joisey* 
Bass.  Inc..  433  California  St..  San  Francisco,  CA  94104 

Yoaat  ChlMrea  bm,  $25.00:  Repnnt:  UMI:  Natl.  Assn.  for  the  Education  of 
Young  Children,  1834  Connecticut  .Ave.  NW.  Washington.  DC  20009 

(RC)  RURAL  EDUCATION  AND  SMALL  SCHOOLS 

Appalachia  Educational  Laboratory.  1031  Quaricr  Street, 
P.O.  Box  1348,  Charleston,  WV  .75325 


Aawrkaa  Ittdiaa  and  Alaska  Native  .Mcatai  HetJth  Research  u,  $35.00: 
National  Center  for  Amencan  Indian  and  Alaska  Native  Mental  Health 
Research.  University  of  Colorado  Health  Sciences  Center.  Dept.  of  Psychi- 
atry. 4200  East  Ninth  Ave..  Denver.  CO  80262 

Aaierkaa  Indlaa  Cvitarc  aad  Research  Journal  q.  foreign  ind.  $21.00. 
foreign  inst.  $31.00.  ind.  S20.00.  mst.  $30.00.  $c  S5.00:  Repnnt:  UMI: 
Amencan  Indian  Studies  Center.  UCLA.  3220  Campbell  Hall.  405  Hilgard 
Ave..  Los  Angeles.  CA  90024 

AaMfkaa  Indiaa  Qaartcriy  q.  md.  $25.00.  inst.  S40.00.  $c  $9.00:  Repnnt: 
UMI;  .Amencan  Indian  Quarterly.  Native  Amencan  Studies  Program.  Un- 
ivensity  of  California.  3415  Dwindle  Hall.  Berkeley.  CA  94720 

Apfaiachia  q,  free;  Repnnt:  UMI:  Appalachian  Regional  Commission.  1666 
Connecticut  Ave,,  NW.  Washington.  DC  20235 

Affkukiui  Jaaraai  q.  $10.00;  Appalachian  Sute  Univenity,  Boone.  NC 
28608 
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AzUaii^lBttntttiwai  jMnMU  of  CUcuo  Stmiit%  Kctctrck  ba.  ind.  Si 5.00. 
insu  $20.00;  Reprint:  UMI:  Chtcano  Studies  Center  Publicitiona.  University 
of  CaJifofDia.  405  Hilfvd  Ave..  Los  Anteles,  CA  90024 

Caapliif  Ma^ajime  l/yr.  included  with  mctn..  nonmem.  ind.  $17.50.  sc 
$2.50:  Repnni:  UMI:  American  Camping  Assn..  Bradford  Woods,  5000  Sute 
Rd.  67  North.  Martinsville.  IN  46151-7902 

CaM4i«a  Jmrmd  of  Nadn  ErfacatMNi  q.  $5.00.  $c  $1.50;  Dept.  of  Educa- 
tional Foundations.  5-109  Education  North.  University  of  Alberta,  Edmon- 
ton. AB  T6G  2G5.  Canada 

Cnwiritf  see  Outdoor  Communicator 

Cowpwathc  E^MtiM  ta,  $43.00;  Carfax  Publishing  Co..  P.O.  Box  25. 
Abingdon.  Oxfordshire  0Xi4  IRW.  England 

CoMpantitc  E4»cs!^j«  Rtriew  q.  ind.  $28.00.  inst.  $53.00.  stu.  $P.OO.  sc 
ind.  $7.00.  sc  inst.  $13.25:  Reprint:  UMI:  University  of  Chicago  Press. 
Jountalt  Division.  P.O.  Box  37005.  Chicago.  IL  60637 


q.  ind.  $14.00.  inst.  $18.00.  foreign  $18.00-  Reprint:  UMI:  1362 
Sanu  Cruz  Coun.  Chula  Visu.  Ca  92010 

EdBcatiM  Cauda  q.  included  with  mem.,  nonmem.  ind.  $17.00.  sc  $4.50: 
Repnm:  UMI:  Canadian  Education  Assn..  252  Bloor  St..  W,.  Toronto.  ON 
M5S  1V5.  Canada 

Haads  0«  q.  $5.00:  Foxfire  Fund.  Inc..  Rabun  Gap.  GA  30568 

Hisiwaic  JovnMl  of  Betovioral  Scmmxs  q.  $24.00.  foreign  $26.00.  sc  $8.00: 
Repnni:  UMI:  Spanish  Speaking  Mental  Health  Research  Center.  Franz 
Hall.  University  of  California,  Los  Angeles,  CA  90024 

Hmms  Stnricts  is  Rval  Eaiiwiat  q.  ind.  S20.00.  inst.  $30.00: 
Repnnt:  UMI:  Eastern  Washington  Univcnity.  Inland  Empire  School  of 
Social  Work  and  Human  Services,  Cheney.  WA  99004 

JovtmJ  of  AwctkM  Isdiaa  EdMtiM  u.  $14.00.  foreign  $16.50:  Repnnt: 
UMI:  Center  for  Indian  Education,  College  of  Education.  Arizona  Suie 
University.  Tempc.  AZ  85281 

jMnaJ  of  ExpcricMial  Edacatiaa  ta,  $18.00:  Assn.  for  Expcnential  Educa- 
tion. P.O.  Box  249-CU.  Boulder.  CO  80309 

Jmmml  9i  OmtAmr  Umcatim  a,  free;  Editor.  Box  299.  Oregon.  IL  61061 

jMnal  aC  Ri^il  asd  SadU  SdMwb  ta,  mem.  free,  nonmem.  $18.00: 
National  Rural  and  Small  Schools  Consortium.  Miller  Hall  359.  Western 
Washington  University.  BcUingbam.  WA  98225 
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JawMl  9i  Raral  CiWMity  Psyckatofy  ind.  $20.00.  inst.  S30.00; 
California  School  of  Profesiiooal  Psycfaology-Fresao.  1 350  M  St..  Fresno.  CA 
93721 

Jonal  9i  Raral  Stvdits  q.  $125.00:  Reprint:  UMI:  Pergamon  Press.  Inc.. 
Journals  Devision.  Maxwell  House.  Fairview  Park.  Elsmford.  NY  10523 

NABE:  Tlw  Jaami      tkt  Nati«MJ  AiMciadM  for  BmagMi  Ed«c«tia«  ta, 

$10.00;  NABE  Headquarters.  1201  16th  St..  Washington,  DC  20036 

OvtdMr  CMHMMkaMr  (previously  Communicator)  sa,  $15.00;  Repnnt: 
UMI:  NYSOEA,  196  Morton  Ave..  Albany.  NY  12202 

Rtseardi  m  Rwal  EdacatiM  ta,  ind.  $15.00.  inst.  and  lib.  $40.00.  stu. 
$10.00:  College  of  Education.  University  of  Maine-Orono.  Orono.  ME  04469 

Raral  Dtrtio|wna€  PtrsKCtiT«s  u,  $9.00:  foreign  $1 1.25:  USDA/ERS.  P.O. 
Box  1608.  Rockville.  MD  20850  or  Supt.  of  Documents,  US  Government 
Printing  Office.  Washington.  DC  20402 

Raral  Edacatar  u.  included  with  mem.,  ind.  $55.00.  lib  $30.00:  Repnnt: 
UMI:  Dept.  of  Education.  Colorado  Sute  University.  Fort  Collins.  CO 
80523 

Rwal  Scdatofiit  bm,  included  with  mem.,  nonmem.  ind.  $18.00:  Rural 
Sociological  Society.  Dept.  of  Sociology.  Montana  Sute  University.  Boze- 
man.  MT  59717 

Raral  Sacialagy  q.  $48.00:  Repnnt:  UMI:  The  Rural  Sociological  Society. 
Dept.  of  Sociology.  Wilson  Hall.  Montana  Sute  Univenity.  Bozentan.  MT 

59717 

Raral  StcdaJ  EdMatiaa  Qwntrty  q.  included  with  mem.,  lib.  $50.00: 
National  Rural  Development  Institute.  Miller  Hall  359.  Western  Washington 
University.  BeUingham.  WA  98225 

Scvttijk  EdMcariaaal  Rt^itw  sa,  mem.  British  Pounds  12.  nonmem.  British 
Pounds  15.  stu.  mem.  British  Pounds  8,  k  British  Pounds  8:  Scottish 
Academic  Prtu.  Ltd..  33  Montgomery  St..  Edinburgh  EH7  5iX.  Scotland 

SaciaJ  Farctft  q.  ind.  $19.00.  inst.  $30.00:  Repnnt:  UMI:  University  of 
Nonh  Carolina  Press.  Box  2218.  Chapel  Hill.  NC  27514 

WICAZO  SA  Rtvitw  sa,  ind.  $8.00.  inst.  $15.00:  Indian  Studies  Dept.  MS 
188.  Eastern  Washington  University.  Cheney.  WA  99004 

WiMh  If  ClMMif  q.  $12.00.  foreign  $16.00;  AtSES  Publishing,  Inc..  1085 
14th  St..  Ste.  1506.  Boukkf.  CO  10302 


(SE)  SCIENCE,  MATHEMATtCSt  AND  ENVIRONMENTAL 
EDUCATION 

Ohio  Stale  University,  1200  Chambers  Road,  Room  310. 
Columbus,  OH  43212-1792 


AAPT  Aaaaaacer  q.  $4.80:  AAPT  Executive  Office.  Graduate  Phvsics  BIdg,. 
SUNY— Stony  Broolc  Stony  Brook.  NY  1 1794 

AaMfkaa  BMagy  Teacher  9/yT.  $30.00:  Repnnt:  UMI:  Nat!  Assn.  for 
Biology  Teachers,  U250  Roger  Bacon  Dr..  Reston.  VA  22090 

Aulytkal  Cht«iatry  m.  $38.00;  American  Chemical  Soc..  1155  I6ih  St.. 
NW.  Washington,  DC  20036 
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RoligioM  E4Mtio« 

06511-2177 


q;  Reprint:  UMI;  409  Prospect  St..  New  Haven.  CT 
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Inc..  80  Business  Park  Dr..  Armonk.  NY  1 0504 

Studios  la  Art  E4ocatio«  q.  $20.00,  sc  $9.00;  Reprint:  UMI;  NatL  Art 
Education  Assn..  1916  Association  Dr.,  Resion,  VA  72091 

Teockiat  Hiatorr  A  Jowval  of  MotMi  sa;  Campus  Box  32,  ESU,  Emporia, 
KS  66801 

TcocUh  of  Psychiiogy  q,  $7.00,  inst.  $15.00;  Reprint;  UMI;  Uwrmce 
Eribaum  Associates.  Inc..  365  Broadway.  Hillsdale,  NJ  07642 
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Sharpe,  Inc..  80  Busineu  Park  Dr.,  Armonk.  NY  10504 

WtfltmlMitr  Storflos  la  Edocarion  a;  Carfax  Publishing  Co.,  P.O.  Box  25. 
Abingdon,  Oxfordshire  OX  14  3UE.  England 

Zeitschrifl  far  Padatoflk  6/yr.  Max-Planck-Institut  fur  Bildungsforschung. 
Untzallee  94.  lOOO  Berlin  33.  (030)  82995-303/304 

(SP)  TEACHER  EDUCATION 

American  Association  of  Colleges  for  Teacher  Education, 
One  Dupont  Circle^  NW,  Suite  610,  Washington,  DC 
20036-2412 
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Editor.  School  of  Education.  Indiana  State  Univenity.  Terre  Haute.  IN 
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Health.  Physical  Education,  and  Recreation,  1900  Association  Dr..  Reston. 
"  A  22091 
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Reprint:  UMI;  American  School  Health  Aaao..  1521  S.  Water  St..  P.O.  Box 
708.  Kent.  OH  44240 

Jomal  of  Staff  Doiakpatm  q»  $39.00.  ind;  inst  $45.00;  Reprint:  UMI; 
NaU.  Sufif  Development  Council.  5198  Westgate  Dr..  Oxft-d.  OH  45056 

Jowaal  of  TMCkor  Edacatfaa  bm.  $35.00.  sc  $6.00.  stu.  $15.00;  Reprint: 
UMI;  American  Assn.  of  Colleges  for  Teacher  Education.  One  Dupont 
Circle.  NW.  Stc.  610.  Washington.  DC  20036 

Jowaai  of  Ttachiai  la  Pinrticai  Edacadaa  q»  ind  $28.00.  inst  $56.00; 
Human  Kinetics  Publishers.  Box  S076.  Champaign.  IL  61820 

Joiiraal  of  the  AMorkaa  CoAkft  Hoaah  Aiaatiodon  see  Journal  of  American 
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901  W.  New  York  St.  Indianapolis,  IN  46223 

PliysidaA  AMd  Sptftsnitldao  m.  US  $43.00.  sc  $S.00,  stu.  $32.25;  Canadian 
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and  Minority  Education.  Main  Hall,  Room  300,  Box  40, 
525  W.  120th  Street,  New  York,  NY  10027-9998 

AaKfasia  JMraai  3232  Campbell  Hail.  Asian  American  Studies  Center. 
Univenity  of  California.  Los  Angeles.  CA  90024 

ABcrkaa  Eteatar:  TW  FmUttimtal  Javsai  •t  tht  Aamkaa  Fc4tratiM  of 
Teackm  q.  nonmem.  $2.50:  Reprint:  UMI:  American  Federation  of  Teach- 
ers. AFUCIO.  1 1  Dupont  Circle.  NW.  Wishington.  DC  20036 

AMericaa  JamaJ  •(  E^acadM  $20.00.  inst.  $35.00.  stu.  and  University 
of  Chicago  Education  Alumni  $16.00:  Repnnt:  UMI:  P.O.  Box  37005.  Chi- 
cago. IL  60637 

AMtrku  Jewnai  of  PabUc  HcaJCJi  m,  $50.00/yn  Reprint:  UMI;  1015  15th 
Si..  NW.  Washington.  DC  20005 

AMcrkaa  PsycMofitt  m.  $25.00.  sc  $3.00:  Reprint:  UMI:  American  Psy- 
chological Assn..  Inc..  1200  I7ih  St..  NW.  Washington.  DC  20036 

Amcrkaa  SocMogkal  Review  bm.  $15.00.  mem.  $10.00.  stu.  $10.00.  inst. 
$30.00.  sc  $4.00:  Reprint:  UMI:  American  Sociological  Assn..  1722  N  St. 
NW.  Wuhington.  DC  20036 

AaUropoiogy  aii4  E4«catio«  Qwurttriy  q,  $12.00.  sc  $4.00.  stu.  $10.00: 
Reprint:  UMI:  Council  on  Anthropology  and  Educatio.:  1703  New  Hamp* 
shire  Ave..  NW.  Washington.  DC  20009 

Black  Scholar  m.  $16.00.  sc  $2.00;  Reprint:  UMI:  BUck  World  Foundation. 
Box  908.  Sausalito.  CA  94965 

CUM  and  FaaUy  BthaTior  T^tnpy  q.  $42.00.  $48.00  inst..  $85.00  lib.:  The 
Haworth  Press.  Inc..  75  Griswcld  St..  Binghamton.  NY  13904 

Civil  Rigkii  Difotc  see  New  Perspectives 

CoMMMary  $36.00;  165  E.  56  St..  New  York,  NY  10022 

Crisis  lO/yr.  $6.00.  sc  $0.75;  Reprint:  UMI;  The  Crisis.  1790  Broadway. 
New  York.  NY  10019 

E4iicaCio«  Mi  UrWa  Society  q.  $16.50.  init.  $32.00:  Repnnt:  UMI;  Sage 
Publications.  Inc..  275  S.  Beveriy  Dr..  Beveriy  Hills.  CA  90212 

E^McatiOMU  RatoarcJMr  J  l/yr.  nonmem.  $12.00.  inst.  $14.00:  Reprint:  UMI: 
Amtncan  Educational  Research  Aasn..  1230  17th  St..  NW.  Washington.  DC 

20036 

E^ty  aMi  Oiofct  $15.00:  Owen  Heleen.  cd..  Institute  for  Responsive 
Education.  605  Commooweaith  Ave..  Boaton.  MA  02215  (617)  353-3309 


E^aity  aad  Excclleacc  (previously  Integnted  Education)  5/yr.  inst.  $40.00. 
ind.  $30.00.  foreign  postage  $7.00:  Reprint:  UMI;  Center  for  Equal  Educa- 
tion. School  of  Education.  Univenity  of  MassachuKtts.  Amherst.  MA  01003 

Freiiawways  q.  $4.50:  Reprint:  UMI;  Freedomways  Assoc..  Inc..  799 
Broadway.  New  Yoric.  NY  10003 

Harrard  Civil  Righca^ivil  Ubertics  Law  Review  ta.  $10.50.  foreign  $1 1.50. 
stu.  $6.50:  Harvard  Uw  School.  Cambridge.  MA  02138 

IlUaoif  Schools  Jomal  q.  $4.00.  sc  $1.00;  Reprint:  UMI:  Chicago  Sute 
University.  Univenity  Relations.  95th  St.  at  King  Dr..  Chicago.  IL  60628 

litagratod  Fimntim  see  Equity  and  Excellence 

lattnadoMl  Migratioo  Rtvitw  q,  $14.50.  inst.  $19.50.  sc  $5.00:  Reprint: 
UMI;  Center  for  Migration  Studies  of  New  York,  Inc..  209  Flagg  PI..  Suten 
Island.  NY  10304 

Jowaal  of  iMack  StwUos  q.  $15.00.  inst.  $26.00;  Reprint:  UMI;  Sage 
Publications.  Inc..  275  S.  Beveriy  Dr..  Beveriy  Hills.  CA  90212 

Jownisl  of  Cbiidrea  is  CoatMftpofary  Society  qa,  $28.00.  $48.00  inn.,  $60.00 
libraries,  add  20%  foreign;  The  Haworth  Press.  Inc..  75  Griswold  St..  Bing- 
hamton. NY  13904 

Jo«raaJ  of  Crof s-C«itwml  Piycholoty  Q.  $15.00.  inst  $26.00;  Reprint:  UMI: 
Sage  Publications.  Inc..  275  S.  Beveriy  E>r..  Beveriy  HUls.  CA  90212 

Jo«nal  of  E4oca6o«  3/yr.  $16.00.  Foreign  $26.00.  inst.  $16.00.  inst.  Foreign 
$20.00;  Repnnt:  UMI;  Journal  of  Education.  Boston  Univenitv  School  of 
Education.  605  Commonwealth  Ave..  Boston.  MA  02215 

JocTMl  of  Eihwc  Soitfics  q.  SlO.OO.  inst  $12.00.  sc  $3.50;  Reprint:  UMI: 
Western  Was!imgton  Univenity.  Eellingham.  Wa  98225 

Jomal  of  latffgfoop  Rciaiiost  q.  $11.00.  sc  $3.00;  Repnnt:  UMI;  Natl. 
Assn.  of  Human  Rights  Worken.  Box  . 1435.  Durham.  NC  27702 

JowMi  of  Negro  E4m(1o«  q.  $10.00.  2  >ts  $17.00.  sc  $2.75;  Reprint:  UMI; 
Howard  University.  Washington.  DC  20059 

Jomal  of  Sodal  laoMS  q.  $14.00.  inst.  $20.00.  sc  $5.00;  Reprint:  UMI: 
Soc.  for  the  Psychological  Study  of  Social  Issues.  P.O.  Box  1248.  Ann  Arbor. 
MI  48106 

Metrofolitaa  E4acatio«  u.  ind.  $18.00.  inst.  $30.00.  sc  $6.00;  Univenity  of 
Wisconsin-Milwaukee.  P.O.  Box  2903.  Milwaukee.  WI  53201-2903 

Migratioc  Today  see  Migration  Worid 

MigratioN  Wori4  (previously  Migration  Today)  bm.  mst.  I  yr.  $25.00.  2  vn. 
$48.00.  3  yn.  $72.00:  md.  I  yr.  $19.00.  2  yn.  $36.00.  3  yn.  $54.00;  Repnnt: 
UMI;  209  Flau  PI..  Suten  Island.  ^fY  10304 

Negro  E^ttcatiOMl  Review  q.  $10.00.  sc  $3.25:  P.O.  Box  2895.  General  Mail 
Center.  Jacksonville.  FL  32202 

Negro  HIalory  BoUotia  bm.  $8.00.  sc  $1.50;  Reprint:  UMI:  Assn.  for  the 
Study  of  Negro  Life  and  History.  Inc..  1401  14th  St..  NW.  Washington.  DC 

20005 

New  Ponptctivcs  (previously  Civil  Rights  Digest  and  Penpcaives:  The  Civil 
Rights  Quarteriy)  q;  Supt.  of  Documenu.  U  S.  Govcmmeni  Printing  Office. 
Washington.  DC  20425 

Pen^octivoa:  TW  Civil  Righu  Qwuteriy  see  New  Penpcaives 

Phyloo  q.  $12.00.  sc  $3.00;  Reprint:  UMI;  Atlanu  Univenity.  Atlanu,  G 
30314 

PiWlc  laterest  q;  $18.00.  $c  $5.00.  add  $2.00  for  foreign  orders;  The  Public 
Interest.  Subscription  Dept..  20th  &.  Northampton  Sts..  Easion.  PA  18042 

Puerto  RkAB  JmvmI 

60622 


3/yr.  mst.  $15.00:  1233  Ashland  Ave..  Chicago.  IL 
tt:  $15.00:  P.O.  Box  42741 
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Sage:  A  Sckolariy  Joamal  oa  BUck  Wmms  u:  SI 5.00:  P.O.  Box  42741.  /' 
AUania.  GA  30311-9741  / 

Sex  Relet:  A  Jomal  of  Reacarch  bm.  $24.00.  inst.  $65.00;  Plenum  Publish- 
ingCorp..  227  W.  1 7th  St..  New  York,  NY  1001 1 

SigM:  Jowval  of  WoMta  la  Caltwc  aad  Society  q.  $16.00.  sc  $5.00.  inst. 
$24.00.  ic  $6.00:  Reprint:  UMI:  Univenity  of  Chicago  Press.  5801  Ellis 
Ave..  Chicago.  IL  60637 

Social  Policy  5/yr.  $10.00.  inst.  $15.00.  sc  $2.00:  Reprint:  UMI;  33  W.  42nd 
St..  New  Yoric.  NY  10036 

Society  bm.  $15.00.  inst.  $21.00.  sc  $3.00;  Reprint:  UMI;  Box  A.  Rutgen 
Univenity.  New  Brunswick.  NJ  08903 

Urban  Aflain  Quarterly  q.  $16.50.  inst.  $32.00;  Reprint:  UMI;  Sage  Pub- 
lications. 275  S.  Beverly  Dr..  Beverly  Hills.  CA  90212 

Urtaa  Aatiuopelegy  q.  $  18.00.  inst.  $50.00;  The  Institute  of  Man.  c/o  Jack 
Rollwigon.  Dept.  of  Anthropology.  SUNY  at  Brockpori.  Brockport.  NY 
14420 
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Suite  103  ■ 
2214  North  Central  at  Encanto 
Phoenix,  Arizona  85004 
(602)  254-6156 


OCTOBER  21  1988 


CUE  SOURCE  JOURNAL  INDEX  UPDATE 
FOR  FEB 8 9 


Additions 

TM  Applied  Measurement  in  Education 

TM  Evaluation  Practice 

SO  Social  Studies  and  the  Young  Learner 

SO  Humanities 

SO  International  Studies  Quarterly 

SO  Heritage  Education  Quarterly 


Deletions 

HE    College  Store  Journal 

HE    Journal  of  Architectural  Education 

HE    Teaching  at  a  Distance 


Name  Changes 

SO    British  Journal  of  Educational  Research  to  British  Educational 
Research  Journal 


Deletions 

PS    Australian  Journal  of  Early  Childhood 

PS    Education  3-13 

PS     Child  Care  Quarterly 

PS    Elements:  Translating  Theory  into  Practice 


SOURCE  JOURNAL  INDEX  UPDATE  FOR 
MARS  9 
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ATTACHMEMTS  ' 

1*  ERIC  Directors  Meeting---Oraft  Agenda 

2.  ERIC  National  Technical  Hecting---Oraf t  AgencJa 

3.  ERIC  System  FAX  Munbers  , 

A.  ERIC  Processing  K^nual'—General  Revision- --Suggest ions  Solicited 

5.  ERIC  Acquisitions  Arrangements  (EAA)  List---March  1989 

6.  ERIC  Technical  Steering  Cocrmittee  Reco<nn>endation8---<88-1  through  88-28) 

7.  Advertising  Flyers  for  TH  "  Journals  on  Diskette"  Series 

8.  RC  Newspaper  Articles  Aimed  at  'Barents  of  Children  in  School 


a. 

b. 
c. 


9. 
10. 
11. 
12. 
13. 
1A. 
15. 
16. 
17. 
18. 
19. 


What  Does  It  Take  to  Do  Well  in  School? 

Keeping  Track:    Aren't  Grades  Enough? 

Why  Do  Parwits  Like  Some  Teachers  More  Than  Others? 

"Finding  and  Using  Education  ReseBrch"---Robert  Chesley 

ERIC  Ready  References  #5  and  #6---Revised 

Oxford  law  Dictionary---Newspap«r  Item 

Washington  Post  Style  Manual- --Newspaper  Item 

Mis-sptUings  in  the  ERIC  Database:    '•Competence'*  and  "Competition" 

DIALOG  Letter  Regarding  Error  on  OnDisc  ERIC  File 

Ordering  ERIC  Docunents  From  EDRS  Online  via  BRS 

Si.lverP latter  Information  Retrieval  Software,  Release  1.5 

CUE  Source  Journal  Index  Update  for  April  1989 

CUE  Source  Journal  Index  Update  for  June  1989 

CUE  Monthly  Report---April  1989 

CUE  Monthly  Report- --May  1989 


The  ERJC  Actwfnistrativ^  Bulletin  (EAB)  tt  prepared  by  the  ERIC 
Procteting  end  Reference  Fecility  on  the  beets  of  meter i el  submitted 
by  ell  coinponcnts  of  the  ERIC  systen.    EAB  ertfclee  ere  reviewed  and 
approved  by  Cefitrel  ERIC  before  pubUcetion. 

The  EAB  is  intended  to  be  the  ^joumal^  of  the  ERIC  systeei  and  a 
iMjor  Mana  for  the  decentralized  coinponents  of  ERIC  to  coenuntcate 
end  interact  with  one  another.    The  EAB  is  also  a  permanent  record 
reflecting  moat  of  the  mejor  events  in  the  life  of  the  ERIC  system 
such  ea  persc7inel  changes,  Standing  Order  Cuatomer  changes,  etc.)  and 
providing  in  printed  form  '^sential  documenta  (such  aa  ERIC  policy 
and  priority  statcmenta,  (Aeer  inghouse  scope  stetement  modifications, 
ERIC  ProcessfrKi  Manual  revisions,  etc.).    Submissions  to  the  EAB  ere 
to  be  sent  (using  the  standard  form)  to  your  respective  monitor.  The 
deadline  for  input  to  each  monthly  issue  is  the  10th  of  the  month. 
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I     ACTION  ITEMS 

a  


ERIC  DIRECTORS/NATIONAL  TECHNICAL 
MEETING  (MAY  8>12.  1989^ 

The  ERIC  Directors  Meeting  is 
scheduled  for  May  8-9.    The  1989 
National  Technical  Meeting  is 
scheduled  for  May  9-12,  1989,  The 
afternoon  of  May  9  is  designed  as  an 
overlapping  session*    The  agendas 
for  each  of  the  two  meetings  appear, 
respectively,  as  Attachments  1  and 
2, 

.,,Bo&  SConehill  (CERIC) 


ERIC  SYSTEM  FAX  NUMBERS 

The  FAX  technology  seems 
suddenly  to  have  permeated  ERIC  both 
in  the  ntimber  of  machines  available 
and  in  usage  of  the  technology  to 
send  doctimentary  material  throughout 
the  system. 

Since  in  many  cases  the 
Clearinghouses  are  sharing  machines 
with  host  organizations  or  with 
physically  adjacent  organizations, 
the  numbers  have  changed  a  lot  in 
the  first  few  months.    However,  we 
believe  the  situation  has  finally 
settled  down  a  bit  and  a  list  of  the 
numbers  for  each  ERIC  component 
appears  as  Attachment  3. 

, , .Kevin  Arundel  (CERIC) 


ERIC  PROCESSING  MANUAL  REVISION 

The  Facility  has  initiated  a 
major  project  to  revise  the  ERIC 


Processing  Manual  (EPM)  across  the 
next  18  months.    The  plan  involves 
highlighting  a  section  of  the  EPM 
every  two  months  and,  hopefully, 
getting  the  Clearinghouses  to  re- 
read and  re-familiarize  themselves 
with  each  section  during  the 
highlighting  period.    The  first 
section  to  be  treated  is  the 
Acquisitions  section,  during 
April/May  1989. 

Suggestions  for  EPM  revision 
should  be  sent  to  the  Facility  to 
the  attention  of  the  ''EPM  Revision 
Project",  See  Attachment  4  for  more 
details. 

. . .Ted  Brandhorst 
(ERIC  Facility) 

ERIC  ACQUISITIONS  ARRANGEMENTS  LIST 

The  ERIC  Acouislttons 
Arrangements  (EAA)  list  has  been 
updated  and  the  changes  are  included 
here  as  Attachment  5.    A  total  of 
197  additions,  changes,  and 
deletions  have  been  made  based  on 
Facility  information  and  forms  sent 
to  us  by  Clearinghouses  before 
October  1,  1988. 

The  list  of  changes  is 
arranged  in  alphabetical  order  by 
organization  name  and  follows  the 
same  form  as  the  March  1988  list. 
The  March  1988  EAA  list  should  be 
updated  by  changing,  adding,  or 
deleting  entries  as  necessary  in 
alphabetical  order.    A  change  in  an 
arrangement  is  indicated  by  a 
percent  sign  (%)  and  an  rangement 
which  should  be  removed  is  marked 
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with  an  "X."  All  other  entries  are 
additions  to  the  previous  list. 


In  order  to  keep  the  list  as 
current  and  informative  as  possible, 
changes  will  continue  to  be  issued 
in  this  way  via  the  EAB  until  the 
overall  volume  of  changes  warrants  a 
completely  revised  list^  The 
Facility  Acquisitions  staff 
appreciates  the  cooperation  of  the 
Clearinghouses  In  submitting  changes 
to  their  arrangements  as  they  occur, 
so  that  the  list  will  continue  to  be 
a  useful  tool  for  all  components  of 
the  ERIC  system. 

* .  *Joaxma  Eustace 
(ERIC  Facility) 


REMINOER: 

Th«  ERIC  Facility  fs  collecting 
ufxtetsd  pa««s  f ro«  you  for  tha  n«w 

ERIC  Directory. 

If  you  haven't  alreacly  done  so, 
pleaae  return  your  response  to: 

Elizabeth  Push 
ERIC  Processing  and  Reference  Facility 
2440  Research  Boulevard,  Suite  550, 
Roclcville,  Maryland  20850. 


STEERING  COMMITTEE  RECOMMENDATIONS 
FOR  1988  (88-1  THROUGH  88-28^ 

The  1988  recommendations  of 
the  ERIC  Technical  Steering 
Comittee  are  listed  in  Attachment 
6,  along  with  responses  from  Central 
ERIC.    They  include: 


Itvfsions  Citfns  References  in 
Abttracti 

;cm:>tVi*fon*:-  ClJE  and  MROF 
-f 'Proe«dureft 

(n;iEi::Vatfdatfbn::Of  Xdentff^!r^ 
CIJC:  Source:  Journal.  ..Inde^  Fomat 
Honthly  Statfstlcat  Report  . 

"Categories: 
Annual  Report  Gufdelines  Revision 
Standi  no-:  Order  Customer  Assignments 
Nationat ;  Diff  ua{on:  H«ttMrk 

AsaiBnssnts:y 
ERIC  l^artners:  list 
ERIC  Partners'— Acqui sit fons 
Levei  7  OooMnts  . 
Acquisitions  *  Labs/Centers 
Acquisitfona  *  mu 
Annual  National  Technical  Meeting 
Director/Tech  Meeting  Scheduling 
Topical  /Training  Workshops 
OERI  Policy  on  ERIC  Attribution 
EORS  ERIC  Starter  Kit 
Oefinitfona  of  Monthly  Statistical 

:  Report  Categoriee 
Annual  Report  Guidelines 
SOC  List  Distribution 
EDO  File  -  Clearinghouse  Revieu 
Digest  Revisions 
ERIC  Processing  Manual  Revision 
Descriptor  Validation  Software 
ERIC  A^infstrative  Manual  Revision 
SysteM  Publicationa/Reports 
ERIC  Participation  in  MOM  Mational 
Meeting 


as-  9 

88- ie 

88-13 
83-14 
88-15 
88-16 
88-17 
88-18 
88-19 

88-20 
88-21 
88-22 
88-23 
88-24 
88-25 
88-26 
88-27 
88-28 


...Lynn  Bamett  (HE) 
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TM  '^JOURNAI.S  ON  DISKETTE''  SERIES 

The  TM  Clearinghouse  has 
initiated  a  "Journals  on  Diskette" 
series  that  includes  390-600 
citations  from  various  journals 
within  their  scope,  on  a  floppy  disk 
together  with  software  to  search  the 
citations.    The  journals  covered  so 
far  are  as  follows: 


JOURHAL 

YEAR 

5ITAT15H5.  ' 

R«vft«  of 

1971- 

390  ^ 

Moum«4  of 


1988^ 


t976^^  X 


Mmricm  1971-  * 

JourtMii  of  1969-- 

Cducationfti  t988 
H««twr«Mnt 


5oa 


.SCO 


Educational 
H«asur«Mnt: 
UsuM  md 
Pricticv 


1962- 
1988i 


600 


ATTACHMENT  7  consists  of  the 
flyers  advertising  this  series. 


.Larry  Rudner  (TM) 


RG  DEVELOPS  NEVSPAPER  ARTICLES  AIMED 
AT  PARENTS  OF  CHILDREN  IN  SCHOOL 

RC  has  been  preparing  brief 
articles  about  schools  and  learning, 
written  for  a  general  audience, 
particularly  parents  of  children  in 


school.    These  articles  are  sent  Co 
newspaper  editors  with  an  invitation 
to  use  them.    The  second  set  of 
three  articles,  together  with  the 
letter  of  transmittal,  are  provided 
here  as  Attachment  8 . 

...oraig  Rowley  (RC) 


"FINDING  MD  USING  EDUCATION 
RESEARCH"  BY  ROBERT  CHESLEY 

Since  Bob  Chesley  left  OERI 
and  his  position  as  the  Head  of 
ERIC,  he    IS  kept  his  hand  in  as  a 
consultant  in  professional 
development,  with  an  emphasis  on  the 
use  of  information  systems, 
particularly  ERIC.    He  recently  had 
an  article  published  in  the 
February/March  1988  issue  of  Thrust 
(see  Attachment  9). 

. . .Ted  Brandhorst 
(ERIC  Facility) 


ERIC  RgADY  REPERgNCES  #5  AND  #6 . 
REVISED 

Two  Ready  References  have 
recently  been  revised:    #5  to 
reflect  the  recent  increase  in  EDRS 
prices  and  #6  to  reflect  various 
address  and  telephone  number  changes 
for  ERIC  components.     See  Attachment 
10  for  copies  of  the  revisions. 

...Joanna  Eustace 
(ERIC  Facility) 


LEXICOGRAPHY  AND  SCHEDULES 

Recent  criticisms  of  the 
amount  of  time  it  takes  to  get  a  new 
term  in  the  ERIC  Thesaurus  may  have 
sensitized  us,  but  we  couldn't  help 
taking  note  of  a  recent  news  item 
concerning  the  projected  Oxford  Law 
Dictionary.     (Actually,  we  were  even 
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more  amused  by  the  information  on 
the  Oxford  English  Dictionary,  the 
Deutsches  Worterbucht  and  the 
Dictionary  of  the  Older  Scottish 
Tongue).     (See  Attachment  11.) 

. . .Jim  Houston 
(ERIC  Facility) 


GH/ED  NUMBER  X/REF.  INDEX 

Due  to  a  change  in  the  ERIC 
Facility's  new  contract 
requirements,  the  monthly  and  anniial 
cumulations  of  the  Clear inghouse/ED 
Number  Cross 'Reference  Index  are  no 
longer  being  pxiblished.  Neither 
publication  was  included  in  the 
Facility's  new  statement  of  work. 
The  monthly  lists  are  still  to  be 
found  at  the  back  of  each  issue  of 
RIE. 

. .  .Ted  Brandhorst 
(ERIC  Facility) 


THE  VICISSITUDES  OF  STYLE  MANUALS 

The  fact  that  we  are  about  to 
undertake  a  major  effort  to  update 
the  ERIC  Processing  Manual  (EPM) 
leads  to  a  certain  sympathy  with 
similar  efforts.    A  recent  case  in 
point  is  the  Washington  Post  Style 
Manual ,  whose  trials  and 
tribulations  were  disclosed  recently 
in  an  article  in  The  Washington 
Post.     (See  Attachment  12).  We 
include  such  material  here  at  least 
partly  to  get  you  thinking  about  the 
EPM  and  the  revision  effort  to  which 
we  wish  you  to  contribute. 

...Ted  Brandhorst 
(ERIC  Facility) 


HE  REFORT  "COLLEGE  STUDENT  OUTCOMES 
ASSESSMENT^  USED  IN  QUANTITY  BY  SUNY 

Two-hundred  and  fifty  (250) 
copies-  of  HE'S  recent:  monograph, 
College  Student  Outcomes  Assessment , 
(ASHE/ERIC  Higher  Education  Report 
#87-7,  by  Jacob i,  Astin,  and  Ayala) , 
were  ordered  by  Dr.  Joseph  Burke, 
Provost  at  the  State  University  of 
New  York  at  Albany.    This  report  is 
to  be  used  for  a  workshop  on 
Assessment  to  be  held  for  the  entire 
SUNY  system. 

.  .  .Jan  Burt  (HE) 


HE  COORDINATING  BOABJ)  MEETING 

The  HE  staff  met  with  its 
Coordinating  Board  on  February  17, 
1989.    Twenty-one  representatives 
from  nineteen  local  higher  education 
associations  attended  to  discuss 
current  issues  and  ways  that  they 
could  cooperate  with  ERIC. 

The  meeting  served  to  increase 
the  visibility  and  credibility  of 
ERIC  and  also  provided  an 
opportunity  for  ERIC  staff  to 
interact  with  local  higher  education 
representatives  to  identify  users' 
needs  and  interests;  to  present  the 
variety  of  products  and  services 
available  through  ERIC;  and  finally 
to  convey  ERIC's  key  role  as  a 
system  for  information 
dissemination. 

The  initial  Coordinating  Board 
Meeting  of  1989  was  a  good  start  for 
the  new  year.  Two  more  meetings  are 
planned. 

. . .Zari  Mayville  (HE) 
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NEV  ADDRESS /TELEPHONE  FOR  ERIC/CE 

ERIG/CE's  host  organization 
has  been  busy  lately.    We  have  had 
changes  in  name,  address,  and 
telephone  number.    We  are  now: 


Th«  C#nttr  on  Eckjcatlon 

:  and  Trafning:  for  Eaptoyiitnt. 
190a-lCinny  Road-: 
CaLurixA,  Ohio  43210^1090 
'W4>  292-4353  CO«r,AJC,Ht>  ..... 


. .  .Judy  Wagner  (CE) 


MIS^SPELLINGS  IN  THS  ERIC  DATABASE 

In  these  days  of  vast  online 
databases  and  awesome  retrieval  I 
capabilities,  no  error  in  a  popular 
database  remains  hidden  for  long. 
The  EXPAND  command  particularly 
reveals  clusters  of  mis-spellings 
surrounding  each  valid  term.  As 
time  goes  by,  these  clusters  of  one- 
posting  errors  grow  to  embarrassing  | 
length.    In  the  Facility's  view,  j 
sooner  or  later  ERIC  will  have  to  | 
make  backfile  corrections  removing  | 
this  "flotsam  and  Jetsam"  from  the  | 
ERIC  database. 

Certain  words  are  prone  to 
mis-spelling  and  like  the  Sargasso 
Sea,  collect  an  inordinate  number  of 
"wrecks,"  around  them,  e.g. 
"Competence''  (and  its  variations); 
"C7ompetition"  (and  its  variations). 
In  order  to  illustrate  the  problem, 
we  are  providing  here  examples  of 
most  of  the  mis-spellings  of  these 
I       two  common  terms,  together  with  the 
applicable  accession  numbers,  the 
year  the  error  occurred,  and  the 
field  in  which  it  appeared.  (See 
Attachment  13 . 


The  recent  Clearinghouse  RFP's 
called  for  spell-checkers  to  be  used 
by  the  Clearinghouses  to  check 
RIE/CIJE  input.     Implementation  of 
this  requirement  would  greatly 
curtail  the  appearance  of  mis- 
spellings in  the  ERIC  database  and 
we  urge  you  to  spell -check  your 
input  as  soon  as  you  can.  The 
Facility  will  be  doing  its  part  in 
this  regard,  but  we  need  to  mount  a 
coordinated  attack  on  this  problem, 
beginning  at  the  point  where  the 
data  are  originally  created. 

. . .Ted  Brandhorst 
(ERIC  Facility) 


ERIC  GOES  TO  HOLLYWOOD! 

Claudette  Roper,  research 
staff  member  from  the  Cosby  Show, 
recently  contacted  ERIC/IR  for 
information  and/or  statistics  on 
cheating  in  elementary  and 
secondary  schools . "    Having  a 
difficult  time  locating  data  and 
sources,  Ms.  Roper  contacted  the 
Cen       for  Educational  Statistics 
(CES/,  which  referred  her  to  ERIC 
when  no  CES  statistics  on  the 
subject  could  be  found.  Although 
the  question  was  a  bit  out  of  scope 
for  IR,  IR  supplied  a  complimentary 
search  to  a  very  weary,  but  grateful 
researcher.     So  don't  be  surprised 
if  you  see  ERIC  scroll  by  in  the 
credits  for  the  Cosby  show  someday! 

...Elena  Beattie  (IR) 
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DIALOG >S  ONDISC  ERIC  COVERING  1966 - 
1979  FOUND  TO  CONTAIN  SOME  JUNE  1983 
CIJE  RECORDS 

Recent  searches  of  DIALOG'S 
OnDlsc  ERIC  file  revealed  that  the 
archival  disk  covering  1966-1979 
contains  records  froa  the  Jtme  1983 
issue  of  CIJE.    We  comotunicated  with 
DIALOG  concerning  the  error  and 
received  confirmation  that  it  was 
apparently  a  mistake  that  occurred 
at  the  time  the  original  disks  were 
made  (see  Attachment  14) «  DIALOG 
promises  to  correct  the  sitxiation 
when  the  archive  disk  is  next  re- 
mastered* 

. .  .Pat  Brom 

(ERIC  Facility) 

ORDERING  DOCUMENTS  FROM  EDRS  ONLINE 
VIA  BRS 

BRS  has  recently  published  the 
procedures  to  be  followed  for 
ordering  documents  from  EDRS  online. 
The  Facility  asked  BRS  for  a  1-2 
page  version  that  could  be 
reproduced  in  the  back  of  Resources 
in  Education  (RIE)  .     (See  Attachment 
15.) 

. .  »Ted  Brandhorsc 
(ERIC  Facility) 


SILVERPLATTER  INFORMATION  RETRIEVAL 
SOFTtfARE.  RELEASE  1.5.  DISTRIBUTED 

In  February  1989, 
SilverPlatter  distributed  Release 
1.5  of  its  information  retrieval 
software.    The  principal  new 
features  provided  for  are: 


•^j3^:;te^-&aii^  Drtvesv  i.e.^. 

'P^tlaii  linking  of  multiple  CD-ROM 
■  drives::  to  a  single::  . 
=  .i:-.workstation.:-.v 

'^^^KetrWorkiny,  enabling  the 
sj|Siiiv'itrp  run  as 

^^^^^^f  'jti-  Loc*X  Area-  Network 

- 1:  ^  Text  Compresston.  storing: 

:v!=more^^-da;ta^"p«':  disk.:.. 


Attachment  16  consists  of  the 
SilverPlatter  announcement 
describing  Release  1.5. 

. . .Pat  Brown 

(ERIC  Facility) 
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I  


ELY  IN  INDONESIA  STTOYING  THE 
DIFFUSION  OF  EDUCATIONAL  TECHNOLOGY 

IR's  Director,  Donald  P.  Ely, 
in  Indonesia  doing  research  on  the 
diffusion  of  educational  technology, 
gave  the  keynote  presentation  at  the 
first  national  conference  of  the 
newly  organized  Professional 
Association  of  Indonesia i 
Educational  Technologists  (held  in 
Jakarta,  February  9-15).    He  was 
made  an  Honorary  Member  of  the 
Association,  the  only  person  to  be 
so  designated.    Several  thousand 
ERIC  Digests  were  distributed  at  the 
meeting.    During  his  stay  in 
Jakarta,  Don  found  ERIC  resources 
available  there  online,  with  some 
microfiche  (and  related  RIE's)  to  be 
found  in  several  libraries. 

.  .  .Don  Ely  (IR) 


IDA  HAL^Z  AND  MARK  NEWTON  JOIN 

ERIC/CE  is  delighted  to  have 
Ida  Halasz  and  Mark  Newton  on  the 
Clearinghouse  staff.     Ida  replaces 
Bob  Bhaerman  as  the  career  education 
specialist.     Bob  has  moved  to  the 
Detroit  area  and  Wayne  State 
University. 

Wes  Budke  decided  to  teach 
full  time  in  the  Agricultural 
Education  department  at  Ohio  State 
and  Mark  has  taken  over  his  duties 
as  assistant  director  and  vocational 
education  specialist.    Both  Mark  and 
Ida  have  been  at  the  Center  for  some 
time  and  we  welcome  them  to  ERIC. 

 .  >  .  Judy  Wagner  (CE) 


CHERIE  BURNHAM  JOINS  THE  ERIC 

Cherie  Bumhcim  has  joined  the 
ERIC  Facility  as  our  secretary, 
replacing  Tamraie. Shaver.     Cherie  has 
been  with  our  parent  company, 
Altantic  Research  Corporation,  for  5 
years,  and  we  welcome  her  to  the 
ERIC  family. 

. . .Elizabeth  Pugh 
(ERIC  Facility) 

MICHAEL  BUTLER  DIES 

We  are  saddened  to  learn 
recently  tliat  Michael  Butler, 
Associate  Director  of  SP  from  1978- 
1985,  has  died  after  a  long  illness. 

. .  .Margaret  Mann  (SP) 
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April  27,  1989 

ERIC  DIRECTORS  MEETING 
JOINT  DIRECTORS/TECHNICAL  MEETING 
Hay  7-9,  1989 
Weatparlc  Hotel,  Rosslyn  VA 

AGENDA 

ERIC  Directors  Meeting 

Sunday >  Mav  1.  1989 

8:00  pm  Reception  hosted  by  ERIC  Executive  Committee 

Rosslyn  Westpark  Hotel 

Monday,  Mav  8.  1989 

8:30  am  Continental  Breakfast 

8:55  am  Meeting  Introduction  and  Overview  (Bob  Stonehill) 

9:00  am  ERIC  Clearinghouse  Accomplishments,  Challengas, 

and  Prio^rities — An  InforTnal  Information  Exchange 
(Judi  Conrad,  Facilitator?  Carl  Smith,  Recorder) 

9:45  am  What's  New  from  Washington — Part  1  (Central  ERIC) 

Status  of  FY  1990  Funding  Request.    Will  ERIC 
get  additional  funding  this  year?    We  don't 
know,  but  we  can  discuss  what  we  asked  for 
(Bob  Stonehill) . 

Additional  FY  1989  Support  for  ERIC  Clearing- 
house Activities.     A  discussion  of  "outside" 
funding,  focusing  on  three  new  examples  of 
non-OERI  monies  being  used  to  support  ERIC 
Clearinghouse  activities  (Bob  Stonehill) . 

Preliminary  Results  from  the  ERIC  Annual 
Report — 1988 .     An  outline  of  the  topic  areas  . 
to  be  covered  in  the  report,  a  quick  look  at 
1988 's  tale  of  the  tape,  and  a  discussion  of 
factors  that  have  delayed  the  report's 
release  (Bob  Thomas,  Nancy  Krekeler) . 

10:10  am  Nominations  for  ERIC  Executive  Committee  (Judi 

Conrad) 

10:20  am  Report  of  the  Technical  Steering  Committee  and 

Priorities  of  the  Technical  Meeting  Agenda. 


^  Jo 
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Technical  issues  can  have  consequences  for 
Clearinghouse  policies  as  well  as  operations! 
(Lynn  Barnett,  Judi  Conrad) 

10:50  am  Break 

11:00  am  Kaynot«  Invitational  Speaker  ~  Thomas  SJcrtic, 

Dr.  Skrtic,  Associate  Professor  of  Special^ 
Education,  University  of  Kansas,  will  provide  a 
provocative  look  at  school  organization  and 
educational  reform.     His  forthcoming  book,  S<?h<?9l 
organization  and  Democracy  in  Post-Industrial 
America,  develops  new  proposals  for  achieving 
excellence  and  equity  in  public  education.  The 
presenter  will  leave  time  for  questions  and 
answers. 

12:15  pm  Luncheon  at  Window*  (USA  Today  building) 

2:00  pm  Introduction  of  ACCESS  ERIC  Staff —Overview  and 

Philosophy  Behind  the  Winning  Proposal  (a  detailed 
discussion  of  task^.  will  be  on  5/9)    (Pat  Coulter) 

2:15  pm  Interim  Reports  of  ERIC  Task  Forces 

Technology  (Mike  Eisenberg) 

Products  (Bob  Howe) 
~      Resource  Development  (Jon  Fife) 
~      Training  (Jeannie  Renni€>) 

Assessment  (Carl  Smith) 

ERIC  2000  (Garry  Walz) 

3:00  pm  Break 

3:15  pm  Support  Contractors'  Reports: 

The  New  Facility  Contract — Proposed  System 
Improvements  and  Timelines  (Ted  Brandhorst) 
ORYX  Press  (Phyllis  Steckler) 
EDRS  (Vic  Fortin) 

4:00  pm  What's  New  from  Washington— Part  2 

Copyright  Ruling  and  Implications.     Can  ERIC 
put  Federally-funded^  copyrighted  materials 
in  the  database  without  the  author's 
permission?    Well^  not  quite...  (Nancy 
Krekeler) 

ERIC  Partners:  The  Policy.  The  long-awaited 
debut  of  an  ERIC  Partners  policy  (Sue  Klein) . 

4:30  pm  Election  of  Mew  ERIC  Executive  Committee  Members 


ERIC 


499 


I  ATTACHMENT  1 
j     PAGE  3  OF  4 


ERIC  Directors  Meeting  Agenda — May  1989  Page  3 

5:00  pm  Meeting  Adjourns 

Tuesday,  Mav  9,  1989 

8:00  am  Continental  Breakfast 

8:45  am  What's  New  from  Washington— Part  3 

Education  Clearinghouses.    A  recent  survey 
identified  over  100  non-ERIC  clearinghouses. 
What  should  ERIC  be  doing  with  them?  (Sue 
Klein) 

Districts  Use  of  R&D  Resources.     A  recent 
NCES  "Fast  Response  Survey"  looked  at  school 
districts'  use  of  OERI-funded  products  and 
services.    What  did  people  say  about  their 
experiences  with  ERIC?     (Charles  Stalford, 
OERI/PIP) . 

9:45  £un  Break 

10:00  am  The  Role  of  OERI  And  Its  Institutional  Projects  in 

Establishing  an  Integrated  Research,  Development 
and  Dissemination  Program — Invited  Symposium 

Representatives  of  the  Regional  Educational 
Laboratories,  National  Research  and  Development 
Centers,  and  the  National  Diffusion  Network  will 
join  the  ERIC  Directors,  senior  OERI  officials, 
and  distinguished  external  reactors  in  a 
discussion  of  federal  research,  development,  and 
dissemination  (RD&D)  activities.     The  focus  of  the 
session  will  be  on  improving  collaboration  among 
the  OERI  institutional  projects  in  a  way  that 
enhances  the  overall  federal  RD&D  effort  (see 
attached  prospectus  for  details!) 

12:00  pm  Lunch 

Joint  ERIC  Directors/Technical  Meeting 

1:15  pm  Welcome  and  Introduction  (Lynn  Barnett) 

1:20  pm  Keynote  Presentation  by  Mike  Eisenberg:  The 

availability  of  n'ew  technology  has  significant 
implications  for  the  ERIC  Clearinghouses  as  well 
as  the  ERIC  database.     What  are  the  major  new 
developments  in  information  science,  and  what  is 
ERIC'S  role  in  applying  them? 
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1:50  pm 


2:15  pm 


2:45  pm 
3:00  pm 

3:30  pm 

4:00  pm 

4:30  pm 

5:30  pm- 
7:00  pm 


ACCESS  ERIC.     The  ACCESS  ERIC  contractor  will 
present  an  overview  of  proposed  activities  in  the 
four  major  areas:     (1)  User  services  and  referral 
databases;   (2)  Question-answering;   (3)  Products; 
and  ( 4 )  Assessment ; 

Small  group  discussion  of  implications  for 
Clsaringhouse  activities.    Participants  choose  one 
of  the  four  ACCESS  ERIC  topics  to  discuss  in  terms 
of  the  effects  of  ACCESS  ERIC  on  Clearinghouse 
operations.    In  particular,  consider  what 
Clearinghouses  and  ACCESS  ERIC  can  do  to  assist 
one  another. 

Break 

Small  group  discussion  continues.  Participants 
choose  a  second  group  topic  to  discuss. 

Wrap-up  and  Action  Items  (Bob  Stonehill,  Judi 
Conrad r  Lynn  Barnett) 

Meeting  Adjourns 

VIP  Tour  of  the  Library  of  Congress 

BRIG  Directors  Reception — Library  of  Congress 
(Madison  Building,  Montpelier  Room) 


ERIC 
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JOINT  DIRECTORS/TECHNICAL  MEETING 

Weatpark  Hotel  -  Rosatyn  Room  A 
Arlington,  Virginia 
May  9,  1989 


ERIC 


AGENDA 

1:15  Welcome  and  Introduction  (Lynn  Barnett/HE) 

1 :20  -  1 :50  Keynote  Presentation:  Technology  Implications  (Mike  Eisenberg/IR) 

The  availability  of  new  technology  has  significant  implications  for  ERIC 
Clearinghouses  and  the  ERIC  database.  What  are  the  major  new 
developments  in  information  science,  and  what  is  ERIC's  role  in  applying 
them?  What  has  the  Technology  Task  Force  identified  as  system  issues? 

1 :50  -  2:1 5  ACCESS  ERIC  (New  Contractor) 

The  new  contractor  will  present  an  overview  of  proposed  activities  in  the 
four  major  areas:  (1}  User  services  and  referral  databases,  (2)  Question- 
answering,  (3)  Products,  (4)  Assessment 

2:15  -  2:45  Small  Group  Discussion:  Implications  for  Clearinghouses  (ACCESS  ERiC 

staff  and  others) 

Participants  choose  one  of  the  four  ACCESS  ERIC  topics,  and  discuss  in 
terms  of  the  effects  of  ACCESS  ERiC  on  Clearinghouse  operations, 
including  technological  aspect.  In  particular,  consider  what  Clearinghouses 
and  ACCESS  ERIC  can  do  to  assist  one  another. 

2:45  -  3:00  BREAK 

3:00  -  3:30  Small  Group  Discussion  (continued) 

Participants  choose  a  second  group  topic  to  discuss. 

3:30  -  4:00  Wrap-up  and  Action  Items  (Bob  Stonehiil/CERIC,  Lynn  Barnett/HE,  Judi 

Conrad/EC) 

4:00  Meeting  Adjourns 

4:30  VIP  Tour  of  Library  of  Congress 

5:30  -  7:00  ERIC  Directors  Reception  —  Library  of  Congress  (Madison  Building, 

Montpelier  Room) 
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NATIONAL  TECHNICAL  MEETING 

WestparH  Hotel 
Arlington,  Virginia 
May  1989 

AGENDA 

Wednesday.  May  10  (Dogwood  Room) 
8:30    9:00  Continental  Breakfast 

9:00  -  9:1 5  Welcome  and  Introductions  (Lynn  Barnett/HE,  Margaret  Mann/SP) 

9:15  -  10:15  System  Updates  (with  handouts)  (Norbert  Anthony/ JC,  Recorder) 

1 .  Central  ERIC  (Bob  Stonehill) 

2.  EDRS  (Vic  Fortin) 

3.  Oryx  Press  (Magon  Kinzie 

4.  Facility  (Ted  Brandhorst) 

10:15  -  10:30  BREAK 

10:30  -  12:00         Training  Needs  Assessment  (Jeannie  Rennie/FL,  Anita  Colby/JC;  Jane 
Henson/SO,  Recorder) 

This  time  will  serve  as  a  brainstorming  and  working  group  session  for  the 
ERIC  Task  Force  on  Training,  chaired  by  Jeannie  Rennie.  It  will  identify 
system  and  Clearinghouse  priorities  in  training  needs.  Come  prepared  with 
suggestions! 

1 2:00  -  1 :30  LUNCH  (on  your  own) 

1:30-2:15  ACCESS  ERIC  (Surprise  Presenter;  Kathleen  McLane/EC,  Recorder) 

The  newly-announced  contractor  will  present  a  brief  description  of  the 
plans  proposed  for  ACCESS  ERIC,  and  will  answer  questions.  Focus  wiil 
be  the  interaction  between  AE  and  the  Clearinghouses.  Lively  question  and 
answer  session. 
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2:15  -  3:00  User  Serv'ces/lnformation  Delivery  (Judy  Wagner/CE,  Vic  Fortin/EDRS; 

Gaii  Londergan/CS) 

The  purpose  of  this  session  is  to  discuss  ways  that  CHs  answer  user 
requests.  When  is  it  appropriate  to  refer  calls  to  the  Facility  or  EDRS? 
What  kinds  of  off-the-shelf  products  are  being  used? 


3:00  -  3:15  ERIC  Processing  Manual  Revision  (Lynn  Barnett/HE) 

The  timetable  and  objectives  of  the  1  8-month  project  to  revise  the  EPM 
will  be  reviewed  for  the  group  as  a  whole. 


3:15-3:30  BREAK 

3:30  -  5:00  CONCURRENT  WORKING  GROUPS  (Choose  one) 

EPM  Revision 

This  session  aims  to  get  concrete  suggestions  on  improvements  to  the 
EPM,  Come  prepared  with  (1 )  a  copy  of  the  current  EPM  chapter(s)  on  the 
topic  that  most  affect  you,  and  (2)  your  pet  peeves,  ''wish  we  had,,/  ideas, 
examples  of  things  that  are  confusing,  etc.  The  Facililty  will  provide  copies 
of  addendums/  revisions  that  have  been  issueci  since  the  EPM  publication. 

a.  Acquisitions  and  Selection  (Joanna  Eustace/Facility  and  Pat 
Coulter/CERIC;  Cheryl  Harrison/CE,  Recorder) 

b.  Abstracting  (Anita  Colby/JC;  Margot  Eddy/  EC/FL/HE,  Recorder) 

c.  Indexing  and  Vocabulaiy  (Jim  Houston/Facility;  Norma  Howard/PS, 
Recorder) 

d.  CUE  (new  EPM  section)  (Magon  Kinzie/Oryx  Press;  Darta 
Donke/FL,  Recorder) 

e.  Cataloging/Handling  &  Shipping/Data  Entry  (new  section)/Database 
Changes  (Carolyn  Weller,  Ted  Brandhorst/Facility;  Mary 
Tregillis/SP,  Recorder) 

User  Services  Manual  (proposed)  (Judy  Wagner/CE  and  Sue  Klein/CERtC; 
Mary  Lou  Hnne/EA,  Recorder) 


f.        This  is  designed  as  a  brainstorming  working  group  on  ideas  for  a 
possible  system  user  services  manual. 
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Thursday.  May  1 1     (Dogwood  Room) 
8:30  -  9:00  Continental  Breakfast 

9:00  -  9:30  Indexing  Handbook  (Mary  Lou  Rnne/EA,  Jim  Houston/Facility;  Barb 

Minor/IR,  Recorder) 

This  is  a  review  of  the  new  ERIC  Indexing  Handbook:  Clearinghouse 
Indexing  Practices,  Areas  of  new-found  consensus  will  be  celebrated  and 
ways  that  the  handbook  can  be  used  in  trained  will  be  suggested. 

9:30  -  10:15         Monthly  Statistics  (Nancy  Krekeier/CEHIC;  Linda  Ghinn/SE,  Recorder) 

Lingering  questions  about  the  definKions  of  some  statistical  categories  will 
be  answered. 

10:15  -  10:30  BREAK 

1 0:30  •  1 1 :00         Online  Acquisitions  Data  Report  (Ted  Brandhorst/Facility;  Linda  Miller/RC, 
Recorder) 

The  Facility  plans  to  have  the  online  ADR  operational  by  July  1 989.  This 
session  will  review  how  it  will  work.  Questions  and  answers.  Handout. 


1 1 :00  -  1 2:00        Technology  in  House  (Jane  Henson/SO,  Mima  Spencer/PS;  Wendy 
Schwart2/UD,  Recorder) 

Issues  that  have  surfaced  with  the  ERIC  Task  Force  on  Technology  will  be 
reviewed  briefly.  The  session  will  include  examples  of  useful  training 
materials  and  'how-to'  techniques  and  success  stories  Including: 

'ERIC  Highlights"  project  on  SpecialNet  (Kathleen  McLane/EC) 

Uploading  demonstration  (Sandra  Kerka/CE) 

Ventura/PageMaker  summaries  (Mary  Lou  Rnne/EA) 

Participants  should  bring  examples  of  useful  templates  they've  developed 
(for  WordPerfect,  Lotus)  for  document  resumes,  vocabulary  developm-^nt, 
acquisition  agreement  form,  etc.  Bring  sample  paper  and  disk  copies  that 
you  are  willing  to  share.  Handouts  and  hands-on  demonstrations. 
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12:00  -  12:15         BREAK  for  room  set  up  for  luncheon 


12:15-1:30  GROUP  LUNCH  (Dogwood  Room) 


1 :30  -  2:30  Desktop  Publishing:  Samples  and  Strategies  (Chris  Rigaux/HE,  Bob 

Schmitt/'Public  Interest  Computer  Association,  Washington,  DC;  Brad 
Goins/PS,  Recorder) 

After  a  quick  synopsis  of  one  Clearinghouse's  recent  experience,  an  expert 
will  present  information  on  costs,  obstacles,  planning,  and  implementation, 
suggestions  suitable  for  any  product.  This  is  a  follow-on  session  to  last 
year's  introductory  session.  Handouts. 


2:30-3:15  Graphic  Design  (Cindy  Fowler/Graves,  Fowler  and  Associates,  Silver 

Spring,  MD;  Chris  Rigaux/HE,  Recorder) 

A  design  expert  will  give  hints  for  effective  desi(in  and  layouts  for 
brochures,  flyers,  etc. 


3:15-3:30  BREAK 


3:15  -  4:15  Networking:    Generic  Tips  for  Making  Personal  Connection  (Margaret 

Mann/SP;  Sandra  Kerka/CE,  Recorder) 

This  session  will  present  techniques  useful  for  collaborating  with  Partners, 
acquisitions  sources,  professional  organizations,  and  even  other  ERIC  staff. 


4:15  -  5:00  Special  Interest  Round  Tables 

1 .  Indexing  &  Vocabulary  Development  (Jim  Houston/Facility) 

2.  RIE  Editing  (Carolyn  Weller  &  Facility  Editors) 

3.  Workshop  Logistics  (Ellie  Macfarlane/CS) 

4.  Acquisitions  (Cheryl  Harrison/CE) 

5.  Searching  (Bill  Code/FL) 

6.  Statistical  Reporting  (Nancy  Krekeler/CERIC) 

7.  CUE  (Magon  Kinzie/Oryx) 

a.  Administrative  Issues  (Mima  Spencer/PS) 


ERIC 
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Friday.  May  1 2         (Shenandoah  C) 
8:30  -  9:00  Continental  Breakfast 

9:00  -  9:45  Special  Interest  Round  Tables 

1.  Indexing  &  Vocabulary  Development  (Jim  Houston/Facility) 

2.  Workshop  Logistics  (Ellie  Macfarlane/CS) 

3.  Acquisitions  (Cheryl  Harrison/CE) 

4.  Searching  (Bill  Code/FL) 

5.  Statistical  Reporting  (Nancy  Krekeier/CERIC) 

6.  CUE  (Magon  Kinzie/Oryx) 

?•       Administrative  Issues  (Mima  Spencer/PS) 
a.  other 

9:45  -  10:45  Vendor  Demonstrations:  ERIC  on  CO-ROM 

DIALOG  (Ulrike  Richardson/DIALOG) 
OCLC  (Mary  Marshall/OCLC) 

Silver  Platter  (Ted  Brandhorst  and  Joanna  Eustace/ERIC  Facility) 

This  session  will  give  ERIC  staff  a  chance  to  compare  systems,  ask 
questions  about  each,  and  give  suggestions  for  improvements. 

1  1 :00  -  1 2:00         Conclusions  and  Wrap-up 

Discussion,  suggestions,  follow-up,  recommendations  to  Steering 
Committee,  evaluation  of  the  meeting. 

1 2:00  Meeting  Adjourns 


1 2:30  -  2:30  ERIC  Technical  Steering  Committee  Meeting 
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ERIC  Component 

CERiC 

FACILITY 

Secondairy  FAX  numbers : 

EDRS 

ORYX 

CE 


CG 


(202)  357-6859 

(301)  9^8-3695 

(301)  670-2160 

(301)  670-2381 

(703)  823-0505 

(602)  253-27A1 

(6U)  292-1260 

(313)  7U7-2U25 


CS  (contact  Roberta  Van  Pelt    (812)  855-3044* 
at  (812)  855-4053) 
Secondary  FAX  nvmber: 


EA 

EC 
FL 
HE 
IR 
JC 

PS  (contact  Dorothy  Isorman 
at  (217)  333-0961) 

RC 

SE 

SO 

Secondary  FAX  number: 

SP 
TH 
UD 


(812)  855-0431* 

(503)  686-3127* 

(703)  264-9494 

(202)  659-5641* 

(202)  296-8379* 

(315)  443-5732 

(213)  206-8460* 

(217)  333-5847* 

(304)  347-0487 

(614)  292-4315* 

(812)  855-3044* 

(812)  855-5678* 

(202)  457-8095 

(202)  342-5033* 

(212)  678-4048 


Regular  Telephone 
(202)  357-6289 
(301)  590-1420 


(800) 
(703) 

(800) 
(602) 

(800) 
(614) 

(313) 

(812) 


227-ERIC 
823-0500 

457 -ORYX 
254-6156 

848-4815 
292-4353 

764-9492 

855-5847 


(503)  686-5043 

(703)  620-3660 

(202)  429-9551 

(202)  296-2597 

(315)  443-3640 

(213)  825-3931 

(217)  333-1386 

(800)  624-9120 

(304)  347-0400 

(614)  292-6717 

(812)  855-3838 

(202)  293-2450 

(202)  342-5060 

(212)  678-3433 


ERIC 


*Uotify  recipient  before  sending  FAX  message. 
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PROCESSING  AND  REFERENCE  FACllTY   

4350  EAST-WEST  HIGHWAY.  SUITE  1100.  3ETHES0A.  MARYLAND  20814-4.4.75 
(301)  656-9723 

OPBRATSO  f^OR  THE  U  S  OEPARTMHNT  C?  rOuCATiON  dv  ORI  mc    'nfor-r.ation  Svstems 


MEMORANDUM 


March  22,  1989 


TO:  All  ^SKLQ  System  Canponents 

SUBJECT:    ERIC  Pnocegginrf  MhTTiBJ  "  General  Revision  -  Siggesticans  Solicited 


FRCM:        Ted  Brandhorst  iV"^ 


Ihe  existiiig  ERIC  Proceg?ijvT  m^^^l  (EM)  was  written  in  secticais  across  a  two 
year  span  in  the  early  1980's.    Ihere  have  been  dozens  of  revised  pages  issued 
over  the  yeeurs,  but  the  buUc  of  the  new  and  reposed  processing  guidance  has 
been  Issued  as  itaas  in  the  ^TC  ft^lnigtrative  Bulletin  (EAB)  (or  as  s^>arate 
memos) .   Ihe  volume  of  this  material  is  now  sixh  that  the  tiioe  has  caoe  for  a 
general  revision  of  the  EEM  that  will  incorporate  all  a^jprqpriate  advice, 
g^oidanoe,  nales,  lists^  new  forms,  exaaples,  etc.,  that  has  not  yet  been 
integrated.    The  EEM  is  basically  sound  and  we  do  not  anticipate  any  major 
divergences  frtam  current  ERIC  practices,  but  it  needs  to  be  broix^t  up-to-date 
in  mary  small  ways,  it  needs  to  state  the  latest  Central  ERIC  processir^ 
policies,  it  needs  to  address  certain  new  systaiewide  develofinents  (such  as 
standardized  hardware  capabilities,  adjunct  Clearin^wuses,  etc-)  •  In 
addition,  there  is  the  faf^i  that  the  EEM  has  been  virtually  out-of-print  for 
sane  time  and  shelf  stoc^.  needs  to  be  replenished. 

The  ERIC  Facility  will  be  re^cnsible  for  performing  this  revision  ard 
reprinting  task.    Ted  Brandhorst  will  be  the  general  editor.  Individual 
sections  will  be  assigned  to  ^^ecialists  as  appropriate,  e.g.  Joanna  Eustace  to 
the  AsBiisitifflDS  section.  Sue  KLein  will  be  the  Central  ERIC  liaison  on  the 
project.    The  Technical  Steering  Camnittee,  under  the  chair  of  Lynn  Bamett, 
will  be  closely  consulted  throughout  the  project  and  will  review  all  sections. 
It  is  projected  that  this  task  will  take  approximately  18  months  to  carplete. 

One  of  the  first  stages  of  the  work  will  be  to  assemble  all  suggestions  and  . 
reccninendatians  frcm  within  the  system  for  dnanges  or  additicns  to  the  EFM. 
This  will  be  done  in  four  ways: 

1.  Ihe  EAB  for  the  past  seven  years  will  be  culled  for  all 
articles  pertzdning  to  processing.    These  will  be  qroo^ed 
according  to  e^licable  EM  section  for  systaiatic 
consideration  during  work  on  each  section. . 

2.  The  revision  pages  for  the  past  seven  years  will  be 
assembled  and  adso  grouped  by  EFM  section  to  which  they 
apply. 
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3.  At  the  National  Technical  Meeting  in  Ksy,  time  will  be 
set  aside  en  the  agenda  for  discussion  of  ESK.  revision, 
both  in  general  and  secticxi-iiy-section,    '^Tables"  will  be 
set  up  for  each  niajor  section  ard  dearin^xuses  will  be 
asked  to  ccnoe  prepared  to  give  voice  to  their  major  EFM 
needs  and  to  contribiite  to  the  revision  process.  Ihe 
TOterlals  gathered  together  in  points  1  and  2  above  will 
be  made  avedJLable  at  the  appropriate  '*a:^les". 

4,  All  system  occpcnaits,  e^jecially  Clearin^wuses,  are,  by 
this  memo,  invited  to  submit  their  ideas  for  the  ESK  to 
the  Facility  at  their  earliest  ccnv^sni^io^,  attention 
••EFM  Revision  Project"  •    One  excellent  way  to  oomnsunicate 
precise  suggestions  is  to  annotate  xeroK  copies  of 
existing  EEM  pages.    This  call  for  suggestions  is  a 
genersCL  one  and  you  may  treat  any  section  you  wish. 

In  addition  to  this  general  call^  eaidi  major  section 
will  be  •Tii^ilighted'*  for  a  two  month  period  beginning 
innediately.    For  exanple,  during  April/May  the 
"^Tjiiflitions**  section  will  be  the  focus*  dearin^bcuse 
Acquisitions  Ooordinators  should  re-read  this  section 
during  that  two  month  period  and  should  ensure  that 
nothing  they  feel  they  need  goes  xsinentioned*   Ihe  hope 
is  that  this  '^SectioR-of-the-Month'*  as^sxyadi  will  fo^t^ 
re-aoqaaintanoe  with  the  EEM  and  will  get  all  a(]p[ccpriate 
staiff  involved. 

A  rouc^  schedule  for  xlmi  project  is  attadied.    Meeting  that  schedule  will 
depend  a  great  deal  on  your  help. 

Your  contributions  to  this  project  will  be  appreciated.  The  EHi  we  build 
today  will  be  the  EBf  that  guides  ESIC  processing  work  into  the  1990^s. 


P.S.    WXC  has  other  manuals  which  may  also  require  revision  and/or 

interpretation,  e.g.         Poli,gy  WaFi^t  r  Administrative  Procedures 
and  Guidelines  for  ERIC  Clearinghouse  Manacrement.    It  is  also 
possible  to  conceive  of  possible  new  manuals  that  mi^t  be  needed  in 
the  future,  e.g.  ERIC  ^f&rf^r^  W^IT^Ir  ERIC  User  g^iv?.?^  ^^^^J  r 
etc.    Please  note  that  the  project  described  in  this  memo  is  limited 
to  revision  of  the  "Processing*'  manual  and  should  not  be  confused 
with  efforts  to  revise  other  TTwnuals  (though  all  ERIC  manuals  sust,. 
of  course,  be  consistent  with  one  another) .    Database^juilding  is  the 
focus  here. 


Attachment:    EFH  Revision  -  Sdiedule 


cc:    S.  KLein 
K.  Arundel 
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for  ntvi^ioa  Su^iotioas 

Asswbl*  EAB  ArtielM  Pcrtaiaiog  to  EH4 

apidl/Ma^  1989 

**7Loquisitiaaa<*  Sacticoi  Highllgbtad 

Ki7  8-r2(,  X989 

Nfttiooal  Tttclmical  Hgtijyy  Diacmwicg  of  £EK 

JtIZM/7Ul7  1989 

<*S«l«ction*>»  Saction  HlgXai^tad 

Au?./S«pt.  1989 

••Wnv^i^J     flhippir^i  SAcfcifin  Hlqhllqhtad 

Oct«/»G(V.  1989 

«N:xtalogtD3«*  SActioa  Highligbtad 

Dac*/y«iu  i»  r> 

««M:«fcncting*<  floetlcn  TrtgliUqftfa 

M9./HKCcb  1990 

'^^CttSddJkg**  Section  ^^t'^g*^*^ 

lpzlVXB7  1990 

••Voeabulaxj  aikisUsvioa^*  soetioos  HigbllghtAd 

1990 

««Data  Eix^«  8«c±ie«i  Hi^ligbtad 

Jtily  1990 

TttuhfTf      ^)g«fl  Otost-PublicaitiaB)*«  8*ctioa  Highligixtsd 

JH^USt  1990 

**(C£7Z  Soctian  CK@:Mr!  Bi^^^^JLgtxtad 

SmptntMC  1990 

Index  to  EIK  Fx.:^'=i'CQd 

Octdbnr  1990 

cansraT^ted/  Copy  Jtocaitoled 

Hnciiai  19S0 

Kflv  sac  Vristed 

Sftction 

mtv: 

HHighiigfatad" 
Pariod 

 ^^^^ 

 ^aBEB  .  

I 

IntTDducticn 

Brandivarst 

n 

Aoquisiticna 

Eustaoa 

April/May  1989 

m 

Bostaos 

Juno/JUly  1989 

IV 

HanoIJaiQ  &  Stiipping 

Bcandhor^t 

Aug./Sept.  1989 

V 

Cataloging 

Oct./Ndv.  1989 

VI 

Abstrastixig^Annotating 

Bcandhozst 

Doc./Jan.  1989/90 

vn 

IndittQng 

Houactcn 

Fab,/Karch  3390 

vm  A. 

Vocabulary  Kaixitenanoe 
—^OMcxdiptors 

Houfftaii 

April/May  1990 

VoabaUry  Maintenano* 
— Idantifiars 

Houston 

Apr./^y  1990 

DC 

Data  Eiitry 

BTDwn 

June  1990 

X 

D&tabase  Qiangcs 
(Pc3st-Publicaticn) 

Wftllor 

July  1990 

CUE  (Nfew) 

Brandhorst 

August  1990 
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*Agoncy  for  Instructional  Technology 

Bioomington,  IN 

OH:  IR  START  DATE:  88 

LEVEL  2        AUTHORIZER:  W.  B.  Perrin 
NOTE:  Blanket  scope,  cite  availabiiity 
SEND  MF  TO:  Contributor/Author 


NOTE:  Blanket,  automatic 

SEND  MF  TO:  Organlzatton/Contact 


Alberta  UntvarsRy 

The  Senate  Office 
Edmonton,  Alberta 
CANADA 


%*Agency  for  Instructional  Technology 
Bloomington,  IN 

OH:  SO  START  DATE:  66 

LEVEL  1        AUTHORIZER:  W.  B.  Johnston 
NOTE:  Blanket,  monitor  &  request  scope 
SEND  MF  TO:  Contributor/ ^tuthor 


Alabama  State  Dept.  of  Education 
Div.  of  Vocatk)nai  Educatkxi  Setvk^es 
Montgomery,  AL 

CH:  CE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  S.  B.  Franks 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


%AUiska  Sute  Commission  oit^  the  Status  of 


Woman 

Anchorage,  AK 

CH:  RC  START  DATE:  85 

LEVEL  1        AUTHORIZER:  B.  Baker 
NOTE:  Blanket  monitor  &  request 
SEND  MF  TO:  Contributor/Author 


Alaska  State  Dept.  of  Education 
Office  of  Adult  and  Vocational  Education 
Juneau,  AK 

CH:  CE  START  DATE:  88 

LEVEL  1  AUTHORIZER:  V.  Jackson 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


CH:  HE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  R.  M.Totrnan 
NOTE:  Blanket  monitor  &  request,  cte  availability 
SENUMFTO:  Contributor/Author 


%Ameriean  Association  of  Univ.  Professors 
Washington,  DC 

CH:  HE  START  DATE:  68 

LEVEL  1        AUTHORIZER:  1.  R.  Molotsky 
NOTE:  Blanket  monitor  &  request 
SEND  MF  TO:  Contributor/Author 


%American  Council  on  Consumer  Interests 

Columbia,  MO 

CH:  CE  START  DATE:  85 

LEVEL  2        AUTHORIZER:  B.  J.  Slusher 
NOTE:  Blanket  auton^tk^,  cite  availability 
SEND  MF  TO:  Contributor/Author 


American  Council  on  Education 

QED  Testing  Ser^ 
Washington,  DC 

CH:  CE  START  DATE:  87 

LEVEL  1         AUTHORIZER:  D.  R.  Whitney 
NOTE:  Blanket  automatic,  scope 
SEND  MF  TO:  Contributor/Author 

American  Council  on  Education 

QED  Testing  Servfce 

GED  Research  and  Development 

Washington,  DC 


Alberta  University 

Dept  of  Family  Studies 
Faculty  of  Home  Economtos 
Edmonton,  Alberta 
CANADA 


CH:  TM  START  DATE:  87 

LEVEL  2        AUTHORIZER:  D.  T.  Jones 

NOTE:  Blanket  scope 

SEND  MF  TO:  Contributor/Author 


CH:  CG  START  DATE:  88 

LEVEL  1         AUTHORIZER:  D.  Kleren 


%American  Vocational  Association 
Alexandria,  VA 


ERLC 
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CH:  CE  START  DATE:  85 

LEVEL  2        AUTHORIZER:  I.  D.  Phillips 
NOTE:  Blanket,  automatic 
SEND  MF  TO:  Contributor/Author 


CH:  CE  START  DATE:  81 

LEVEL:  1         AUTHORIZER:  Y.  Heslop 
NOTE:  Blanket,  automatic 
SEND  MF  TO:  Contributor/Author 


Anchorage  Community  College 

Aviation/Architectural  &  Engineering 
Drafting  Technology  Div. 
Anchorge,  AK 

CH:  CE  START  DATE:  87 

LEVEL  1        AUTHORIZER:  G.  E.  Cox 
NOTE:  Blanket,  automatte  for  cunlculum  materials 
SEND  MF  TO:  Contributor/Author 


%Arl2ona  State  Dept.  of  Education 

Vocatkx«l  Educatk)n  Div. 
Phoenix,  AZ 

CH:  CE  START  DATE:  80 

LEVEL  1        AUTHORIZER:  B.  A.  Border 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


%/4rlcanaas  State  Dept  of  Education 
Oiv.  of  Vocatk)nai  and  Technk:al  Education 
UttteRock,AR 

CH:  CE  START  DATE:  80 

LEVEL  1        AUTHORIZER:  D.  S.  VValz 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


Arts  Education  Research  Center 

Illinois  Univ.  at  Urbana-Champaign 
CoUege  of  Applied  and  Rne  Arts 
809  S.  Wright  St. 
Champaign,  IL 

CONTACT:  Theodore  Zemteh,  Director 
EFAANO:  Informal   START  DATE:  88 
NOTE:  IndivWual  release  for  documents  not 
federally  funded,  informal  for  Facility, 
funded  by  OERI  and  National  Endowrr^^nt  for 
the  Arts  (NEA),  also  located  at  New  York  Univ. 
SEND  MF  TO:  Contributor/Author 


%Asian-South  Pacific  Bureau  of  Adult 

Australian  National  Unh/ersity 
Canberra.  A  C.  T. 
AUSTRAUA 


Association  for  Continuing  Higher  Education 
Evansviile.  IN 

CH:  CE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  R.  H.  Sublet! 
NOTE:  Blanket  for  Journal  of  Higher  Education 
and  proceedings 

SEND  MF  TO:  Contributor/Author 


Association  for  the  Advancemant  of 
Rehabilitation  Technology  (RESNA) 
Washington,  DC 

CH:  EC  START  DATE:  87 

LEVKj  1  AUTHORIZER:  P.  Homer 
NOTE:  Blanket 

SEND  MF  TO:  Organtzatk)n  Contact 


Association  of  Independent  Colleges 
and  Universitiea  in  New  Jersey 

Summit,  NJ 

CH:  HE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  R  Mertz 
NOTE:  Blanket,  monitor  &  request 
SEND  MF  TO:  Contributor/Author 


Association  of  New  York  State  Educators 
of  the  Emotionally  Disturbed 

Scottsville,  NY 

CH:  EC  START  DATE:  88 

LEVEL  1        AUTHORIZER:  E.  F.  Keliey 
NOTE:  Blanket  for  Percepttons  Series 
SEND  MF  TO:  OrgantzatkHi  Contact 


California  State  Commission  for  the  Review 
of  the  Master  Plan  for  IHigher  Education 
Sacramento,  CA 

CH:  JC  START  DATE:  87 

LEVEL  1        AUTHORIZER:  L  M.  Korschner 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


%=. CHANGE  X  =  REMOVE  *  =  MULTIPLE  ERIC  ARRANGEME^frS 
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Caiifomia  Statt  Oept  of  Education  OH:  SO         START  DATE:  86 

DIv.  of  VocationaJ  Education  NOTE:  Individual  release,  monitor  &  request 

Sacramento,  CA  SEND  MF  TO:  Contributor/Author 


CH:  CE  START  DATE:  88 

LEVEL  2        AUTH0RI2ER:  J.  Allison 
NOTE:  Blanket,  monitor  &  request,  cite  availability 
SEND  MF  TO:  Contributor/Author 


California  Statt  Dtpt  of  Education 

Special  Education  Div. 

Resources  In  Special  Education  (RISE) 

Sacramento,  OA 

CH:  EC  START  DATE:  88 

L£VEL  2        AUTHORIZER:  P.  WInget 
NOTE:  Blanket,  automatic 
SEND  MF  TO:  Organizatk^n  Contact 


Callfomia  Statt  Dtpt  of  Youth  Authority 
InformatkMi  Systems  Bureau 
Sacramento,  CA 

CH:  CG         START  DATE:  87 
l-EVEL  1        AUTHORIZER:  D.  Bray 
NOTE:  Blanket,  automata 
SEND  MF  TO:  Organization  Contact 


%Callfomfai  Univ.  at  Lot  Angtlts  (UCLA) 
Center  for  the  Study  of  Evaluatkxi 
405HlgardAve. 
Los  Angeles,  CA 

CONTACT:  Phyllis  Kae«ln 
EFAANO.:  171      START  DATE:  78 
LEVEL  1        AUTHORIZER:  J.  C.  Beer 
NOTE:  Blanket 

SEND  MF  TO:  Organization  Contact 


%Canadian  Commission  of  Employment  and 
Immigration 

Occupatkxiai  and  Career  Information  Branch 

Ottawa-Hull,  Ontario 

CANADA 

CH:  CE  START  DATE:  82 

LEVEL  1        AUTHORIZER:  L  Dixon 
NOTE:  Blanket,  automatk: 
SEND  MF  TO:  Contributor/Author 


Center  for  Immigration  Studies 

Washington,  DC 

CH:  SO  START  DATE:  88 

LEVEL  2        AUTHORIZER:  D,  E  Sfmcox 
NOTE:  Blanket  monitor  &  request 
SEND  MF  TO:  Organization  Contact 


Ctnttr  for  Rtttarch  on  tht  Context 
of  Stcondary  School  Teaching 

Stanford  University 
CERAS  Bkjg.,  #402  S. 
Stanford,  CA  94305 

CONTACT:  MBbrey  W,  McUughlln,  Director 
EFAANO,:  Infonnal     START  DATE:  88 
NOTE:  Individual  release  for  documents  not 

federally  funded,  informal  for  Facility, 

OERt  Center 

SEND  MF  TO:  Contributor/Author 


Center  for  tht  Learning  and  Teaching  of 
Eltmtntary  Subjtctt 

Mtohlgan  State  University 
510  Erickson  Hail 
East  Lansing,  Ml  48824 

COI^ACT:  Penelope  L  Peterson.  Co-Director 
EFAANO:  Infonnal     START  DATE:  88 
NOTE:  Individual  release  for  documents  not 
federally  funded,  informal  for  Facility,  OERI  Center 
SEND  MF  TO:  Contributor/Author 


Center  for  tht  Learning  and  Teaching  of 
Literature 

State  Univ.  of  New  York  (SUNY)  at  Albany 
1 400  Washington  Ave. 
Albany,  NY  12222 

COI^ACT:  Arthur  N.  Applebee,  Director 
EFAA  NO:  Infonnal     START  DATE:  88 
NOTE:  Indh/Mual  release  for  documents  not 
federally  funded,  Infonmal  for  Facility,  OERI  Center 
SEND  MF  TO:  Contributor/Author 


Center  for  Civic  Education 
Calabasas,  CA 


CHANGE  X  =  REMOVE  *- MULTIPLE.  Ef^lC  ARRANGEMENTS 
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Cmt«r  for  th«  LMrning  and  TMChing  of 
MattiMiatics 

Univ.  of  Wisconsin  (WCER) 
1025  West  Johnson  St. 
Madison,  Wi  53706 


LEVEL  1        AUTHORIZER:  V.  K.  PIchanick 
NOTE:  Blanket  for  selected  cunicula  submitted  by 
Perkins  Act  grantees 
SEND  MP  TO:  Contributor/Author 


CONTACT:  Thonias  A.  Romberg,  Director 
EFAANO:  Infomial       START  DATE:  88 
NOTE:  Indivkluai  release  for  documents  not 
federally  funded,  Informal  for  Facility,  OERI  Center 
SEND  MP  TO:  Contributor/Author 


Center  on  Teacher  Education 
East  Lansing,  Ml 

EFAANo.:  Informal 

NOTE:  See:  Natk)nal  Center  for  Research 
on  Teacher  Educatton 


Chicago  Panel  on  Public  School  Policy  and 
Finance 

Chteago,  IL 

CH:  EA  START  DATE:  88 

LEVEL  1        AUTHORIZER:  G.  A.  Hess 
NOTE:  Blanket 


Corporate  Council  on  the  Liberal  Arte 

New  York,  NY 

CH:  HE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  A.  Wolf 
NOTE:  Blanket,  automata 
SEND  MP  TO:  Contributor/Author 


Cofrectional  Education  Association 
CoUegePark.  MD 

CH:  CE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  S.  J.  Steurer 
NOTE:  Blanket  for  Journal  of  Con-ectk^nal 
EducatkHi 

SEND  MF  TO:  Contributor/Author 


Council  of  the  Great  City  Schoota 
Washington,  DC 


SEND  MF  TO:  Organization  Contact  CH:  UD  START  DATE:  87 

LEVEL  2        AUTHORIZER:  J.  Dennis 
NOTE:  Blanket,  automata,  scope  & 
Coalition  Concerned  with  Adolescent  non-scope/transfer,  cite  availability 

Pregnancy  (CCAP)  SEND  MF  TO:  Organlzatkm  Contact 

Santa  Ana,  CA 


CH:  CG         START  DATE:  87 

LEVEL  1        AUTHORIZER:  C.  Schelnberg 

NOTE:  Blanket,  automata 

SEND  MFTO:  Organizatton  Contact 


%Colorado  State  Community  College 
and  Occupational  Education  System 
Denver,  CO 

CH:  CE  START  DATE:  80 

LEVEL  1        AUTHORIZER:  G.  P.  Smith 

NOTE:  Blanket 

SEND  MFTO:  Contributor/Author 


%Connecticut  State  Dept  of  Education 

Dh/.  of  Vocatkxial,  Technkxd  and 
Adult  Educatton 
MMdIeton.  CT 
CH:  CE  START  DATE:  80 


Council  on  UiNary  Resources,  Inc. 

Washington,  DC 

CH:  IR  START  DATE:  88 

LEVEL  1        AUTHORIZER:  E.  B.  Timmer 

NOTE:  Blanket 

SEND  MFTO:  Contributor/Author 


Critical  Thinking  Press 
South  Hamilton,  MA 

CH:  SO  START  DATE:  88 

LEVEL  2  AUTHORIZER:  K.  O'ReHly 
NOTE:  Blanket 

SEND  MFTO:  Contributor/Author 


Curriculum  Development  Centre 

Woden,  A.  C.  T. 
AUSTRAUA 


CHANGE  X  =  REMOVE  *  =  MULTIPLE  ERIC  ARRANGEMENTS 
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CH:  EA         START  DATE:  88  xEttttm  Michigan  University 

LEVEL  1        AUTHORIZER:  C.  Vening  National  Center  on  Teaching  and  Learning 

NOTE:  Blanket  YpsJIanti.  Ml 

SEND  MF  TO:  Organization  Contact 

CH:  CE 


DMicin  University  Prsss 

Victoria 
AUSTRAUA 

CH:  EA  START  DATE:  88 

LEVEL  2  AUTHORIZER:  R  Warby 
NOTE:  Blanket 

SEND  MF  TO:  Organization  Contact 


Eastern  Michigan  University 

The  Work!  College 
YpsUanti,  Mi 

CH:  FL  START  DATE:  88 

LEVEL  1  ALITHORIZER:  G.  M.  Voght 
NOTE:  Blanket  for  conference  proceedings, 
automata 

SEND  MF  TO:  Organi2atk>n  Contact 
CONFERENCE  PAPERS:  Acquired 


%Detaware  State  Dept  of  Public  Instruction 

Div.  of  Vocatksnal  Educatton 
Dover,  DE 

CH:  CE  START  DATE:  80 

LEVEL  1        AUTIHORIZER:  R.J.W[Ulanis 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


%Denver  Unlverity 

Center  for  Teacli^)  lntematk)nal  Reiatkxis  (CTIR) 
Denver,  CO 

CH:  SO         START  DATE:  78 
LEVEL  2        AUTHORIZER:  S.  Clarke 
NOTE:  Blanket,  cite  availability 
SEND  MF  TO:  Contributor/Author 


%Designs  for  Change 

Chk^ago,  IL 

CH:  EA  START  DATE:  83 

LEVEL  1  AUTHORIZER:  K  B.  Yates 
NOTE:  Blanket 

SEND  MF  TO:  Organizatton  Contact 


East  Texas  State  University 

Center  for  Poltoy  Studies  and  Research 
in  Bementary  and  Secorxlary  Educatbn 
Commerce,  TX 


Eureka  Project 
Sacramento,  CA 

CH:  HE  START  DATE:  87 

LEVEL  1        AUTHORIZER:  A.  S.  Manroduke 

NOTE:  Blanket  monitor  &  request 

SEND  MF  TO:  Comributor/Author 


Family  Planning  Servk:es  of  Cumberland 
and  Gloucester  Counties 

Bridgeton,  NJ 

CH:  CG  START  DATE:  87 

LEVEL  1        AUTHORIZER:  J.  Gressman 

NOTE:  Blanket,  automatic 

SEND  MF  TO:  Organizatkxi  Contact 


Family  Research  Council  of  America,  inc 

Washington.  DC 

CH:  CG  START  DATE:  87 

LEVEL  1        AUTHORIZER:  W.  R.  Mattox.  Jr 

NOTE:  Blanket  automatic 

SEND  MF  TO:  Organization  Contact 


%Florida  Council  on  Vocational  Education 
Tallahassee.  FL 


CH:  EA  START  DATE:  88 

LEVEL  1  AUTHORIZER:  F.  W.  Lutz 
NOTE:  Blanket 

SEND  MF  TO:  Organization  Contact 


CH:  CE  START  DATE:  84 

LEVEL  1        AUTHORIZER:  J.  A.  Culligan 

NOTE:  Blanket  automatic,  formerly:  Rorida  State 

Advisory  Council  on  Vocational  and  Technical 

Educatk)n 

SEND  MF  TO:  Contributor/Author 
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Florida  Junior  Coll«g« 
Office  ct  Student  Affairs/Kent  Campus 
Jacksonville,  FL 

OH:  JC  START  DATE:  87 

LEVEL  1        AUTHORIZER:  C.  R.  Dassance 

NOTE:  Blanket,  monitor  &  request 

SEND  MF  TO:  Contributor/Author 


Florida  State  Dept  of  Education 

Dh/.  of  Community  Colleges 
Tallahassee,  FL 

CH:  JC  START  DATE:  72 

LEVEL  1        AUTHORIZER:  H.  L  Rudy 
NOTE:  Blanket,  trvxiitor  &  request 
SEND  MF  TO:  Contributor/Author 


Florida  State  Pottsacondary  Education 
Planning  Commisaion 
Tallahftftee,  FL 

CH:  JC  START  DATE:  87 

LEVEL  1        AUTHORIZER:  P.  H.  Datlet 
NOTE:  Blanket,  monitor  &  request 
SEND  MF  TO:  Contributor/Author 


%Furtliar  Education  Curriculum  Review 
and  Deveiopment  Unit 
London 
ENGLAND 

CH:  CE  START  DATE:  82 

LEVEL  1        AUTHORIZER:  D.H.Drysdale 

NOTE:  Blanket,  automata 

SEND  MF  TO:  Contributor/Author 


%Gallaud«t  University 

Center  for  Assessment  &  Demographic  Studies 
Washington,  DC 

CH:  EC  START  DATE:  78 

LEVEL  1        AUTHORIZER:  A.  Schildroth 
NOTE:  Blanket  automata,  scope 
SEND  MF  TO:  OrganizatkMi  Contact 

Gallaudat  Univertity 

Dept  of  Administratton  and  Supervision 
Washington,  DC 

CH:  HE  START  DATE:  87 

LEVEL  1        AUTHORIZER:  W.  Marshall 


NOTE:  Blanket,  monitor  &  request 
SEND  MF  TO:  Contributor/Author 


Gallaudet  University 

Qallaudet  Research  Institute 
Washington,  DC 

CH:  EC  START  DATE:  88 

LEVEL  1        AUTHORIZER:  R.C.Johnson 

NOTE:  Blanket 

SEND  MF  TO:  Organlzatton  Contact 


Gailaudat  Univertity 

Outreach,  Pre*Coilege  Program 
Washington,  DC 

CH:  CE  START  DATE:  88 

LEVEL  2        AUTHORIZER:  L  M.  Goldberg 

NOTE:  Blanket,  cite  availability 

SEND  MF  TO:  Organizatk3n  Contact 


%Garman  Foundation  for  International 
Davalopnnant 

Cer^er  for  Educatton  Science  and  Documentation 
BonnS 

WEST  GERI^Y 

CH:  CE  START  DATE:  83 

LEVEL  1        AUTHORIZER:  J.  Muller 
NOTE:  Blanket,  automatk) 
SEND  MF  TO:  Contributor/Author 


Grant  (W.  T.)  Foundation 

Washington,  DC 

CH:  CG  START  DATE:  88 

LEVEL  1        AUTHORIZER:  LTredway 
NOTE:  Blanket,  automatk: 
SEND  MF  TO:  0rgani2atk)n  Contact 


Guam  Community  College 
Agana,  Guam 

CH:  CE  START  DATE:  88 

LEVEL  1  AUTHORIZER:  J.  T.  Cruz 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


%Hawali  University 

Offk:e  of  the  State  Director  for 


ERIC 
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Vocational  Education 
Honolulu,  HI 

CH:  CE  START  DATE:  80 

LEVEL  1  AUTH0RI2ER:  L  Inaba 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


Hillsdal*  College  Press 

Hillsdale,  Ml 

CH:  HE  START  DATE:  87 

LEVEL  1         AUTH0RI2ER:  L  RochO 
NOTE:  Blanket,  automatic,  scope 
SEND  MF  TO:  Contributor/Author 


Hispanic  Policy  Deveiopment  Project,  Inc. 
New  York,  NY 

CH:  UD  START  DATE:  88 

LEVEL  1        AUTH0RI2ER:  R.VaWMeso 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


Hudson  Institute 

lndk:napolis.  IN 

CH:  EA  START  DATE:  88 

LEVEL  1        AUTHORIZER:  S.  L  Melner 
NOTE:  Blanket,  cite  avalability 
SEND  MF  TO:  Contributor/Author 


Idaho  State  Div.  of  Vocattonal  Education 
Boise,  ID 

CH:  CE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  W.  Ullery 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


Illinois  SUte  Board  of  Education 

Oept  of  Adutt,  Vocatk)nal,  and  Technk^al 

Educatton 

SprlngfleM,  IL 

CH:  CE  START  DATE:  88 

LEVEL  2        ALITH0RI2ER:  P.  F.  Seidman 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


Illinois  State  Oept.  of  Commerce  and 
Community  Affairs 

Office  of  Urt>an  Assistance 
Springfiekj,  IL 

CH:  CE  START  DATE:  87 

LEVEL  1        AUTHORIZER:  E.  L  Rinehart 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


Illinois  State  Dept  on  Aging 

Springfield,  IL 

CH:  CG  START  DATE:  87 

LEVEL  1        AUTHORIZER:  J.  Costello 
NOTE:  Blanket,  automatk: 
SEND  MF  TO:  Organizatkm  Contact 


Indiana  State  Dept.  of  Public  Instruction 

Center  for  Sctiool  Improvement  and  Performance 
Indianapolis,  IN 

CH:  IR  START  DATE:  88 

LEVEL  1        AUTHORIZER:  D.  Urshel 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


Indiana  State  Oept  of  Public  Instruction 
Div.  of  Adult  Educatksn 
Indianapolis,  IN 

CH:  CE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  M.Andrews 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


Indiana  University 

Consortium  on  Educattonal  Policy  Studies 
Bloomington,  IN 

CH:  EA  START  DATE:  88 

LEVEL  1        AUTHORIZER:  M.  McCarthy 

NOTE:  Blanket 

SEND  MF  TO:  OrganizatkMi  Contact 


Indiana  University 

Inst  for  the  Study  of  Developmental  Diabilities 
Bloomington,  IN 

CH:  EC  START  DATE:  88 

LEVEL  2        AUTHORIZER:  H.  J.  Schroeder 
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NOTE:  Blanket,  automatic,  cite  availability 
SEND  MF  TO:  Organization  Contact 


Indiana  Univ.-Purdu*  Univ.  at  Indlanapoist 
(lUPU) 

Dept  of  Geography 

Geography  Educators  Network  of  Indiana  (QENI) 
Indianapolis,  IN 

CH:  SO  START  DATE:  88 

LEVEL  1         AUTHORIZER:  F.  L  Bein 
NOTE:  Blanks 

SEND  MF  TO:  Contributor/AiAhor 


Instituto  for  lnd«p«ndMM  Education 

Washington,  DC 

CH:  UD  START  DATE:  87 

LEVEL  1        AUTHORIZER:  J.  D. .  latteray 

NOTE-  Blanket,  automatic 

SEND  MF  TO:  Organization  Contact 


Inatitut*  for  World  Order 
New  York.  NY 

CH:  SO  START  DATE:  82 

LEVEL  2        AUTHORIZER:  S.  Maikowski 

NOTE:  Blanket  for  working  papers,  nxMiitor  & 

request,  cite  avaiabiiity 

SEND  MF  TO:  Contritxitor/Author 


%lnstitut9  of  Lifetime  Learning 

American  Associathxi  of  Retired  Persons 
Washington,  DC 

CH:  CE  START  DATE:  84 

LEVEL  1         AUTHORIZER:  R.W.Cortright 
NOTE:  Blenket,  automatk:,  cite  avaiiat^ility 
SEND  MF  TO:  Contrlisutor/Author 


Integrated  Research  Services 

Eugene,  OR 

CH:  CG  START  DATE:  87 

LEVEL  1        AUTHORIZER:  S.  Ungerleider 
NOTE:  Blanket,  automatic,  cite  availability 
SEND  MF  TO:  Organizatk^n  Contact 


Intermiiional  League  of  Societies  for  Persons 
witli  Mental  Handicap 


Brussels 
BELGIUM 

CH:  EC  START  DATE:  87 

LEVEL  1         AUTHORIZER:  P.  J.  Renoir 
NOTE:  Blanket  automata,  cite  availability 
SEND  MF  TO:  Organizatton  Contact 


SJoint  Council  on  Economic  Education 
New  York,  NY 

CH:  SO  START  DATE:  87 

LEVEL  1        AUTHORIZER:  R.W.Reinke 
NOTE:  Blanket  for  the  Sentor  Economist 
SEND  MF  TO:  Contributor/Author 


BeChe8da.MD 

CH:  CG  STAFTTDATE:  87 

LEVEL  1        AUTHORIZER:  M.  Shivanandan 
NOTE:  Blanket,  automatic  cite  availability 
SEND  MF  TO:  Organization  Contact 


Kamehanteha  Schools/Bemice  Pauahi  Bishop 
Estate 

Center  for  the  Development  of  Eariy  Education 
Honolulu,  HI 

CH:  EC  START  DATE:  87 

LEVEL:  1  AUTHORIZER:  R.  W.  Heath 
NOTE:  Blanket,  scope  &  non-scope/transfer 
SEND  MF  TO.  Organizatton  Contact 


%Kansas  State  Dept  of  Education 

Vocatk)nal  Educatkxi  Sectkxi 
Topeka,  KS 

CH:  CE  START  DATE:  82 

LEVEL  1  AUTHORIZER: 
NOTE:  Blanket 

SEND  MF  TO:  Contrit>utor/Author 


NKentucky  SUte  Dept  of  Education 

Offk:e  of  Vocatk}nai  Education 
Frankfort  KY 

CH:  CE  START  DATE:  81 

LEVEL  1         AUTHORIZER:  J.  Horton 
NOTE:  Blanket,  automatic 
SEND  MF  TO:  Contributor/Author 
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Kentucky  Statt  Legislativt  R^sMrch 

CommiMion 

Program  Review  and  investigations 
Frankfort,  KY 

CH:  HE  START  DATE:  87 

LEVEL  1        AUTHORIZER:  J.  Rala 
NOTE:  Bianket,  monitor  &  request 
SEND  MF  TO:  Contributor/Author 


Los  Angeles  Unified  School  District 

Office  of  Instructk^ 
Los  Angeles,  OA 

CH:  UD  START  DATE:  87 

LEVEL  2        AUTHORIZER:  L  Round 
NOTE:  Blanket,  nxxtitor  &  request,  cite  avaiiabiiity 
SEND  MF  TO:  Organization  Contact 


Los  Angeles  Unified  School  District 
Program  Evaluatkxi  and  Assessment  Branch 
Los  Angeles,  CA 

CH:  TM  START  DATE:  87 

LEVEL  1        AUTHORIZER:  F.  I.  Stevens 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


Louisiana  State  Dept  of  Education 

Bureau  of  Research 
Baton  Rouge,  1^ 

CH:  SO  START  DATE:  88 

LEVEL  1        AUTHORIZER:  L  Urbatsch 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


Louisiana  State  Dept  of  Education 

Office  of  Vocattonal  Education 
Baton  Rouge,  LA 

CH:  CE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  F.  Hardy,  Jr. 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


Manhattan  College  Center  for  Professional 

Ethiri 
Bronx,  NY 


CH:  SO  START  DATE;  85 

LEVEL  1        AUTHORIZER:  J.  R.  Wilcox 
NOTE:  Blanket  for  Center  report,  monitor  &  request 
SEND  MF  TO:  Contributor/Author 


Maryland  State  Advisory  Council 
on  Vocationai-Technicsl  Education 

Annapolis,  MD 

CH:  CE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  M.  R.  Morton 
NOTE:  Blanket,  cite  availability 
SEND  MF  TO:  Contributor/Author 


Maryland  State  Dept  of  Education 

Div.  of  Voc^tk)nal-Technteai  Education 
Baltimore,  MD 

CH:  CE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  D,  A.  Miller 
NOTE:  Blanket  monitor  &  request 
SEND  MF  TO:  Contributor/Author 


%Maryland  University 

Dept  of  Agriculture  and  Extenskm  In  Education 
College  Paric,  MD 

CH:  CE  START  DATE:  82 

LEVEL  1        AUTHORIZER:  M.  E.  Miller 
NOTE:  Blanker  automatk: 
SEND  MF  TO:  Contributor/Author 


Medical  Library  Association 

Chk^ago,  IL 

CH:  IR  START  DATE:  88 

LEVEL  1        AUTHORIZER:  E.  Fitzsimons 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


Mesa  Community  College 
Offk:e  of  Research  and  Development 
Mesa,  AZ 

CH:  JC  START  DATE:  87 

LEVEL  1  AUTHORIZER:  J.  J.  Montemayor 
NOTE:  Blanket,  monitor  &  request,  cite  availability 
SEND  MF  TO:  Contributor/Author 
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Michigan  Statt  0«pt  of  Education 

Aduit  Extended  Learning  Services 
Lansing,  Ml 

OH:  CE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  R.  M.  GUIum 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


Minnesota  State  Dept  of  Education 

Staff  Development  and  Instructional  Design 
St  Paul,  MN 

OH:  EA  START  DATE:  88 

LEVEL  1        AUTHORIZER:  R.  J.  Mesenburg 

NOTE:  Blanl(et 

SEND  MF  TO:  Organization  Contact 


%Michigan  Stata  Dtpt  of  Education 

Vocational-Technicai  Education  Services 
Vocationai  Education  Resource  Center 
East  Lansing,  Ml 

CH:  CE  START  DATE:  82 

LEVEL  1        ALTTHORIZER:  G.  Welbaso 
NOTE:  Blanl<et  for  state-sponsored  vocationai 
education  projects 
SEND  MF  TO:  Contributor/Author 


%^icliigan  Univarsity 
institute  for  Social  Research 
Survey  Research  Center 
Ann  Artxy,  Mi 

CH:  CG  START  DATE:  81 

LEVEL  1        AUTHORIZER:  J.  G.  Bachman 

NOTE:  Blanket  for ''Monitortaig  the  Future' 

pubiteations,  automatk:,  scope 

SEND  MF  TO:  Organizatk)n  Contact 


%Mtohigan  Univarsity 

Nationai  Study  of  Black  College  Students 
Ann  Art3or,  Ml 

CH:  UD  START  DATE:  85 

LEVEL  1        AUTHORIZER:  W.  R.  Allen 
NOTE:  Blanket  automatic,  scope  arxi  non-scope 
transfer 

SEND  MF  TO:  Organizatk>n  Contact 


Milwaukee  Public  Schools 
Div.  of  Curriculum  and  Instrxjction 
Milwaukee,  Wl 


Minnesota  Stata  Dept  of  Health 

Center  for  Health  Statistk:s 
Minneapolis,  MN 

CH:  CG         START  DATE:  87 

LEVEL  1        AUTHORIZER:  P.Gunderson 

NOTE:  Blanket  automatic 

SEND  MF  TO:  Organizatton  Contact 


Minnaaota  University 

Center  for  Urban  and  Regional  Affairs 
Minneapolis,  MN 

CH:  UD  START  DATE:  87 

LEVEL  1        AUTHORIZER:  J.  H.  Weir 
NOTE:  Blanks  for  documents  submitted  to  UO. 
monitor  &  request  scope  arvJ  non-scope  transfer 
SEND  MF  TO:  Organization  Contact 


SMInnaaota  Univarsity 

Research  and  Devek)pment  Center  for 
Vocatkxial  Education 
St  Paul,  MN 

CH:  CE  START  DATE:  81 

LEVEL  1        AUTHORIZER:  D.  J.  Pucel 

NOTE:  Blc^nket 

SEND  MF  rO:  Contributor/Author 


%Missisalppi  SUta  University 

Research  and  Curriculum  Unit  for  Vocational, 
Tdchnicai  &  Adult  Education 
Mississippi  State,  MS 

CH:  CE  START  DATE:  80 

LEVEL  1        AUTHORIZER:  J.  F.  Shill 
NOTE:  Blanket  cite  availability 
SEND  MF  TO:  Contributor/Author 


CH:  FL  START  DATE:  80 

LEVEL  1        AUTHORIZER:  H.  A.  Curtain 
NOTE:  Blanket  monitor  &  request 
SEND  MF  TO:  Organization  Contact 


%Mlssouri  Stata  Dept.  of  Elementary 
and  Secondary  Education 

Div.  of  Vocattonal  and  Adult  Education 
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Adult  Education 
Jefferson  City,  MO 

CH:  CE  START  DATE:  80 

LEVEL  1  AUTHORIZER:  E.  Long 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


xNationai  Aduit  Education  Clearinghouse 
National  Muttimedla  Center  for  Adult 
Education 
Upper  Montclair,  NJ 

CH:  CE 


Missouri  State  Oept  ot  Elementary 
and  Secondary  Education 

Div.  of  Vocational  Education 
Vocational  Education 
Jefferson  City,  MO 

CH:  CE  START  DATE:  88 

l^EL  1        AUTHORIZER:  F.  Drake 
NOTE:  Blanket,  automatic 
SEND  MF  TO:  Contributor/AuttXK 


Montana  State  Office  of  the  Superintendent 
of  Public  Instruction 
AduK  Basic  Education 
Helena,  MT 

CH:  CE  START  DATE:  88 

LEVEL-  1        AUTHORIZER:  R.  Ruthemeyer 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


%Montana  State  Office  of  tfie  Superintendent 
of  Public  Instnictlon 

Dept  of  Vocatkxiai  Educatton 
Helena,  MT 

CH:  CE  START  DATE:  81 

LEVEL  1        AUTHORIZER:  J.  E.  Birch 
NOTE:  Blanket,  automatk:,  scope 
SEND  MF  TO:  Contributor/Author 


%Nashville-Oavidson  County  Metropolitan 

Public  Sc!K>ole 
Research  and  Evaluatton  Offtee 
Nashville,  TN 

CH:  UD  START  DATE:  80 

LEVEL  1        AUTHORIZER:  R.  W.  Hooper 

NOTE:  Blanket,  automatk:,  scope  &  non-scope 

transfer 

SEND  MF  TO:  Organizatkxi  Contact 


%Nat]onal  Alliance  of  Business,  Inc. 
Washington,  DC 

CH:  CE  START  DATE:  88 

LEVEL  2        AUTHORIZER:  N.  Syrek 
NOTE:  Blanket,  cite  availability 
SEND  MF  TO:  Contributor/Author 


National  Association  of  College  Admission 
Counselors 

Alexandria,  VA 

CH:  CG         START  DATE:  88 
LEVEL  1        AUTHORIZER:  H.  J.  Rape 
NOTE:  Blanket,  automata 
SEND  MF  TO:  0rsani2atk)n  Contact 


National  Black  Child  Development  Institute 

Washington,  DC 

CH:  UD  START  DATE:  87 

LEVEL  2        AUTHORIZER:  V.  D.  Pinkston 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


SNational  Center  for  Research  on  Teacher 
Education 

MSU/56  Ertekson  Hail 
East  Lansing,  Ml  48824 

CONTACT :  Sharon  Jourdan,  Pubs.  Asst. 
EFAANO.:  Informal        START  DATE:  87 
NOTE:  Indivkluai  release  for  documents  not 
fedefaily  fcndsd,  Informal  for  Facility,  OERI  Center 
SEND  MF  TO:  Contributor/Author 


%National  Center  for  the  Improvement  of 
Science  Education 

290  South  Main  St 
Andover,MAOI8iO 

CONTACT:  Senta  Ralzen,  Director 

EFAA  NO.:  Informal         START  DATE:  88 
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NOTE:  Individual  release  for  documents  not 
federally  funded,  lnfomr>al  for  Facilrty,  OERI  Center 
SEND  MF  TO:  ContribUor/Author 


%Natlonal  ClMringhouM  for  Bilingual 
Education  (NCBE) 
Wheaton,  MD 


Washington.  DC  20506 

CONTACT:  Tom  Bradshaw,  Acting  Director 
EFAANO.:  321         START  DATE:  88 
LEVEL:  1 

NOTE:  Federal  Agency 

SEND  MF  TO:  Organization  Contact 


CH:  FL  START  DATE:  78 

LEVEL  1        AUTHORIZER:  E.  M.  Cublllos 
NOTE:  Blanket,  monitor  &  request,  cite  availability 
SEND  MF  TO:  Organization  Contact 


National  Commission  for  Employmsnt  Policy 
Washington,  DC 

CH:  CE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  E  C.  Rice 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


SNstlonsI  CommWss  for  Citizsns  in  Education 
10840  Little  Patuxent  Parkway,  Suite  301 
Columbia,  MO  21044 

CONTACT:  Chrissia  Bamber 
EFAANO.:  323         START  DATE:  88 
NOTE:  IndlvMual  release,  automata,  cite  availability 
SEND  MF  TO:  Organtzatk3n  Contact 


National  Community  Education  Association 

Alexandria,  VA 

CH:  CE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  M.  R.  Boo 
NOTE:  Blanket  for  Community  Educatton  Journal 
SEND  MF  TO:  Contributor/Author 

National  Council  of  Churches  of  Christ 
Education  In  ths  Soclsty 

New  York,  NY 

CH:  UD  START  DATE:  87 

LEVEL  1        AUTHORIZER:  M.  L  Shafer 

NOTE:  Blanket,  automatk:,  scope  &  non-scope 

transfer 

SEND  MF  TO:  Organizatton  Contact 


National  Governors'  Association 

444  North  Capitol  St 
Washington,  DC  20001 

COI^ACT:  Rae  Bond,  Dir.  of  Publte  Affairs 
EFAANO.:  322      START  DATE:  88 
LEVEL  2        AUTHORIZER:  R.  Y  Bond 
NOTE:  Blanket,  monitor  &  request,  cite  availability 
SEND  MF  TO:  Organlzatkm  Contact 


Nattonal  Inst  of  Independent  Colleges  and 
Universities 

Washington,  DC 

CH:  HE  START  DATE:  87 

LEVEL  1        AUTHORIZER:  F.  J.  Balz 
NOTE:  Blanket,  automata,  scope 
SEND  MF  TO:  Contributor/Author 


F4atIonal  Livestock  and  Meat  Board 

Educatk)n  Dept 
Chk:ago,  IL 

CH:  SO  START  DATE:  88 

LEVEL  1  AUTHORIZER:  M.  Lambe 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


National  Staff  Development  Council 
Oxford,  OH 

CH:  SP  START  DATE:  88 

LEVEL  1        AUTHORIZER:  S.  Havens 
NOTE:  Blanket  for  Occastonal  Paper  Series 
SEND  MF  TO:  Organization  Contact 


Network  Publications 

Santa  Caiz,CA 


Natk>nal  Endowment  for  the  Arts  (NEA) 

Research  DIviskxi 

1 100  Pennsylvania  Ave..  NW,  Room  706 


CH:  CG  START  DATE:  87 

LEVEL  2  AUTHORIZER:  S.  Bignell 
NOTE:  Blanket,  autonr^tk:,  cite  availability 
SEND  MF  TO:  Organizatkxi  Contact 


CHANGE  X«  REMOVE      MULTIPLE  ERIC  ARRANGEMENTS 

12 


ERIC  ACQUISITIONS  ARRANGEMENTS  (EAA)  UST  -  MARCH  .1989 


ATTACHMENT  5 
PAGE  13  OF  18 


%N«uchatei  University 

instttut  de  Unguistique 

Neuchatel 

SWITZERLAND 

OH:  FL  START  DATE:  78 

LEVEL  1        AUTHORIZER:  F.  Redard 
NOTE:  Blanket  for  selected  series,  automatic 
SEND  MP  TO:  Contributor/Author 


%Nevada  State  Dept  of  Education 

400  West  Wng  St 
Carson  City,  NV 

CONTACT:  Kevin  Crowe,  Plan.,  Res.  &  Eval.  Dir. 
EPAANO.:  318      START  DATE:  87 
NOTE:  Individual  release  by  author,  automatic 
SEND  MP  TO:  Contributor/Author 


New  Hampshire  University 

Famly  Research  Laboratory 
Durham,  NH 

CH:  CG  START  DATE:  88 

LEVEL  1        AUTHORIZER:  M.  A.  Straus 

NOTE:  Blani(6t,  automatic 

SEND  MP  TO:  Organization  Contact 


New  Jersey  State  Dept  of  Education 
Div.  of  Vocational  Education 
Trenton,  NJ 

CH:  CE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  L  J.  Newbaker,  Jr. 

NOTE:  Blanket 

SEND  MP  TO:  Contributor/Author 


New  South  Wales  University 

Tertiary  Educatbn  Research  Centre 

Kingston,  N.  S.  W. 

AUSTRAUA 

CH:  HE  START  DATE:  87 

LEVEL  1        AUTHORIZER:  J.  P.  Powell 
NOTE:  Blanket  automatto,  scope,  cite  availability 
SEND  MP  TO:  Contributor/Author 


LEVEL  1         AUTHORIZER:  A.  Weaver 
NOTE:  Blanket,  monitor  &  request 
SEND  MP  TO:  Contributor/Author 


Northeast  Missouri  State  University 
Offk:e  of  the  Presklent 
KIrksvUle,  MO 

CH:  HE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  C.  J.  McQain 
NOTE:  Blanket,  n.onitor  &  request 
SEND  MP  TO:  Contributor/Author 


Northeast  Regional  Center  for  Rural 
Development 

University  Park,  PA 

CH:  RC  START  DATE:  87 

LEVEL  1        AUTHORIZER:  D.  K.  Heasley 

NOTE:  Blanket 

SEND  MP  TO:  Contributor/Author 


Northern  lows  Unh/ersity 

Midwest  History  of  Educatk)n  Society 
Cedar  Palls.  lA 

CH:  SO  START  DATE:  88 

LEVEL  1         AUTHORIZER:  E.  Rutkowski 
NOTE:  Blanket  for  the  journal/proceedings 
SEND  MP  TO:  Contributor/Author 


SNorthwest  Regional  Educational  Laboratory 
(NWREL) 

101  S.W.  Main  St,  Suite  500 
Portland.  OR  97204 

CONTACT:  Jerry  Wrkpatrick,  Info.  Ctr.  Dir. 
EFAANO:  110        START  DATE:  76 
NOTE:  Indivkiual  release  for  publications  not 
federally  funded,  OERI  Lab 
SEND  MP  TO:  Contributor/Author 


xOak  RMge  Associated  Universities 

Manpower  Education  Research  and  Training  Div. 
Oak  RUge.  TN 

CH:  CE 


NortI;  Carolina  Arts  Council 
Raleigh.  NC 

Ohio  Association  of  Two  Year  Colleges 

CH:  SO  START  DATE:  87  Newark,  OH 
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CH:  JC  START  DATE:  88 

LEVEL  1         AUTHORIZER:  J.  D.  Fullen 
NOTE:  Blanket  for  OATYC  Journal 
SEND  MF  TO:  Contributor/Author 


%Ohio  S\mX9  Council  on  Vooationai  Education 
Wa^^erviUe,  OH  ^ 

CH:  CE  START  DATE:  83 

LEVEL  1  AUTHORIZER:  J.  L  Davis 
NOTE:  Blanket,  automatic,  formerly:  Ohk) 
Advisory  Cound  for  Vocatk)nai  Educatkxi 
SEND  MF  TO:  Contributor/Author 


Ohio  Stata  Dept.  of  Education 

Aduft  and  Community  Educatk>n  Sectk)n 
CoiumbuSr  OH 

CH:  CE  START  DATE  88 

LEVEL  1  AUTHORIZER:  H.  R.  Meek 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


%Ohio  Suta  Dapt  of  Education 

Div.  of  Vocattonal  Educatkxi 
Columbus,  OH 

CH:  CE  START  DATE:  80 

LEVEL  1        AUTHORIZER:  G.  A.  Steriing 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


Ohk>  State  University 

AgricuKural  EducatkMi  Curriculum  Materials 
Servk:a 
ColumtMJS,  OH 

CH:  CE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  R.  D.  Roedlger 

NOTE:  Blanket  automatk: 

SEND  MFTO:  Contributor/Author 


Oklahoma  State  Daptof  Vocational 
and  Tachnical  Education 

Research  Dh/. 
StiUwatar.  OK 

CH:  CE  START  DATE:  80 

LEVEL  1  AUTHORIZER:  R.  Makin 
NOTE:  Blanket,  cite  availability 


SEND  MFTO:  Contributor/Author 


Orange  County  Public  Schoci^; 
EOACH.  1  Project 
Orlando,  FL 

CH:  UD  START  DATE:  87 

LEVEL  t        AUTHORIZER:  L  L  Foster 
NOTE:  Blanket,  automatk:,  scope  &  non-scope 
transfer 

SEND  MFTO:  Organizatkxi  Contact 


%a^on  Stata  University 

Western  Rural  Developmer^  Center 
CorvaUi8,OR 

CH:  RC  START  DATE:  32 

LEVEL  1        AUTHORIZER:  B.  BaUwin 
NOTE:  Blanket,  automata 
SEND  MFTO:  Contributor/Author 


Oregon  Stata  University 
Women  Studies  Dept 
CofvaUis,  OR 

CH:  HE  START  DATE:  87 

LEVEL  1        AUTHORIZER:  J.  Dost 
NOTE:  Blanket,  monitor  &  request 
SEND  MFTO:  Contributor/Author 


Oregon  University 
Center  on  Organizattonal  Development  in  Schools 
Eugene,  OR 

CH:  EA  START  DATE:  88 

LEVEL  1        AUTHORIZER:  R.  A.  Schmuck 

NOTE:  Blanket 

SEND  MFTO:  Organlzatkxi  Contact 


Oregon  University 
College  of  Educatton 
Eugene,  OR 

CH:  EA  START  DATE:  88 

LEVEL  1        AUTHORIZER:  R.  D.  Gilberts 

NOTE:  Blanket 

SEND  MFTO:  Organizatkxi  Contact 

%Pennsylvania  Stata  University 

InsL  for  the  Study  of  Adult  Literacy 
University  Park,  PA 


ERIC 
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OH:  CE  START  DATE:  85 

LEVEL  2        AUTHORIZER:  E.  N.  Askov 
NOTE:  Blanket,  cite  availability 
SEND  MF  TO:  Contributor/Author 


%P«nnsyivania  Stat«  University 

Inst  for  the  Study  of  Adult  Literacy 
Adult  Literacy  and  Technology  Project 
University  Park.  PA 

OH:  CE  START  DATE:  88 

LEVEL  2        AUTHORIZER:  E.  N.  Askov 
NOTE:  Blanket,  cite  availability 
SEND  MF  TO:  Contributor/Author 


%P0nnsyiv«nia  State  University 

Offk:a  of  Continuing  ProfesskKiai  Education 
University  Park,  PA 

CH:  CE  START  DATE:  80 

LEVEL  1        AUTHORIZER:  D.S.Queeney 
NOTE:  Blanket,  automatic,  cite  avaiiabiiity 
SEND  MF  TO:  Organlzatkxi  Contact 


PenniyWiinia  State  University 

Regtonai  Continuing  Educatksn  Center 
Monroeviile,  PA 

CH:  CE  START  DATE:  87 

LEVEL  1        AUTHORIZER:  B.A.Quigiey 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


%Pittsburg  State  University 

ICansas  Vocattonal  Cuniculum  Disseminatton 

Center 
Pittsburg,  KS 

CH:  CE  START  DATE:  80 

LEVEL  1         AUTHORIZER:  H.  D.  ReW 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


Pittsburg  State  University 

Offk:e  of  Institutkxiai  Research 
Pittsburg,  KS 

CH:  HE  START  DATE:  87 

LEVEL  1        AUTHORIZER:  R.  B.  Wilkinson 

NOTE:  Blanket,  monitor  &  request 

SEND  MF  TO:  Contributor/Author 


%Pubiic  Education  Association 

New  York.  NY 


3H:  UD  START  DATE:  77 

LEVEL  1        AUTHORIZER:  J.  S,  FrankI 
NOTE:  Blanket,  automatto,  scope  &  non-scope 
transfer 

SEND  MF  TO:  Organizatk^n  Contact 


Public  School  Forum  of  North  Carolina  (The) 
Raleigh,  NO 

CH:  EA  START  DATE:  88 

LEVEL  2        AUTHORIZER:  J.  Doman 
NOTE:  Blanket,  cite  availabHtty 
SEND  MF  TO:  Organizatk>n  Contact 


Rhode  Island  College 

School  of  Educatton  &  Human  Development 
Provkjence,  Rl 

CH:  HE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  B.  J.  Lombardo 

NOTE:  Blanket,  monitor  &  request 

SEND  MF  TO:  Contributor/Author 


%  San  Jose/Evergreen  Community  College 
District 

San  Jose,  CA 

CH:  CE  START  DATE:  81 

LEVEL  1         AUTHORIZER:  R.  W,  Goff 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


%South  Australian  College  of  Advanced 

Education 

Centre  for  Studies  in  Adult  and  Further  Education 

Underdaie,  S.  A 

AUSTRAUA 

CH:  CE  START  DATE:  84 

LEVEL  1        AUTHORIZER:  R.  B.  Hobart 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/AUhor 


South  Caroiina  State  Oept«  of  Education 
Offtee  of  Vocational  Education 
Columbia,  SC 


ERLC 
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CH:  CE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  R.  T.  Benson 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


Southern  AMOclation  for  Institutional  Rosearcli 

Institute,  WV 

CH:  HE  START  DATE:  87 

LEVEL  1        AUTHORIZER:  S.  W.  Batson 
NOTE:  Blanket,  automatic,  scope,  location  varies 
SEND  MF  TO:  ContrilDUtor/Autiior 


Southern  Rural  Development  Center 

Mis8te»ippi  State,  MS 

CH:  RC  START  DATE:  78 

LEVEL  1        ALFTHORIZER:  H.  D.  Brodnax 
NOTE:  BiankeC  monitor  &  request - 
SEND  MF  TO:  Contributor/Author 


State  University  of  New  York  (SUNY) 
Comparative  Education  Center 
Buffalo,  NY 

CH:  EA  START  DATE:  88 

LEVEL  2        AUTHORIZER:  P.  Altbacii 
NOTE:  Blanket  for  Special  Studies  In  Comparative 
Educatton 

SEND  MF  TO:  Organizatk)n  Contact 


STeciinoiogy  Education  for  Ciiiklren  Council 
Cape  Girardeau,  MO 

CH:  CE  START  DATE:  80 

LEVEL  2        AUTHORIZER.  G.  Sclireiner 

NOTE:  Blanket  for  TECC  monograph  series,  cite 

availability,  formeriy:  American  Council  for 

Bamentary  Sciiooi  Industrial  Arts 

SEND  MF  TO:  Contributor/Author 


Texas  Education  Agency 

Div.  of  Cuniculum  Development 
Social  Studios  Brancii 
Austin,  TX 

CH:  SO  START  DATE:  86 

NOTE:  IndMdual  release,  monitor  &  request 

SEND  MF  TO:  Contributor/Author 


%Texas  Technical  University 

Home  Economk^s  Cuniculum  Center 
Lubbock,  TX 

CH:  CE  START  DATE:  81 

LEVEL  2        AUTHORIZER:  B.  Robinson 
NOTE:  Blanket,  cite  availability 
SEND  MF  TO:  Contributor/Author 


%Texas  Technk:al  University 

Natk>nal  Center  for  Small  Schools 
Lubbock,  TX 


Stellenbosch  University 

Inst  for  Language  Teaching 

Stellenbosch 

SOUTH  AFRICA 


CH:  RC  START  DATE:  82 

LEVEL  1        AUTHORIZER:  W.  Beckner 
NOTE:  Blanket,  monitor  &  request 
SEND  MF  TO:  Contributor/Author 


CH:  FL  START  DATE:  88 

LEVEL  1         AUTHORIZER:  C.  A,  Puhl 
NOTE:  Blanket  for  publications  and  journal,  cite 
availability 

SEND  MF  TO:  Contributor/Author 


Teaching  Research  Infant  &  Child  Center 
Teaching  Research  Div. 
Monmoutri,  OR 

CH:  EC  START  DATE:  88 

LEVEL  1         AUTHORIZER:  L  Doede 
NOTE:  Blanket,  automatk^ 
SEND  MF  TO:  Organization  Contact 


University  Council  for  Vocational  Education 
Athens,  GA 

CH:  CE  START  DATE:  88 

LEVEL  1        AUTH0R(7£R:  P.  Scott 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


%University  System  of  Georgia 

Board  of  Regents 
Atlanta,  GA 

CH:  HE  START  DATE:  87 

LEVEL  1        AUTHORIZER:  W.  K  Cheek 


ERIC 
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NOTE:  Blanket,  automatic,  scope 
SEND  MF  TO:  Organization  Contact 


%Upiohn  (W.  E)  Institutt  for  Employmem 
RMMrch 

Kalamazoo,  Ml 

CH:  CE  START  DATE:  82 

LEVEL  2        AUTHORIZER:  C.  C.  Oark 
NOTE:  Blanket,  monitor  &  request 
SEND  MF  TO:  Contributor/Author 


%Urban  InsiMutt 

Washington,  DC 

CH:  UD  START  DATE:  87 

I^EL  2        AUTHORIZER:  L  A,  Williamson 

NOTE:  Blanket,  automatic  scope,  &  norvscope 

transfer,  cite  availal^ity 

SEND  MF  TO:  Organizatk}n  Contact 


SVermont  State  Dept  of  Education 
Div.  of  Adult  and  Vocatk>nal-Technk:al  EducatkKi 
Montpeiier,  VT 

CH:  CE  START  DATE:  81 

NOTE:  IndivMual  release 

SEND  MF  TO:  Contributor/Author 

%Vlrginia  State  Dept  of  Education 

Aduit  Educatton  Servk:8 
Rk:hmond,  VA 

CH:  CE  START  DATE:  80 

I^EL  1        AUTHORIZER:  L  L  McLendon 
NOTE:  Blanket  for  310  Special  Project  puWteations 
SEND  MF  TO:  Contributor/Author 


Virginia  University 

Center  for  Public  Sen/tee/Teacher  Resource 

Servtee 
Charlottesville,  VA 

CE:  SO  START  DATE:  88 

LEVEL  1        AUTHORIZER:  T.  W.  Long 
NOTE:  Blanket  for  The  Quarteriy 
SEND  MF  TO:  Contributor/Author 


Vocational  Curriculum  Resource  Center  of  Maine 

Fairfieki,  ME 


CH:  CE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  S.  N.  Donar 
NOTE:  Blanket,  automatic 
SEND  MF  TO:  Contributor/Author 


Wake  Forest  University 

Center  for  R&D  in  Law-Related  Education 
Winston-Salem,  NC 

CH:  SO  START  DATE:  88 

LEVEL  2        AUTHORIZER:  J.  Van  Camp 
NOTE:  Blanket,  automatic,  crte  availability 
SEND  MF  TO:  Organizatton  Contact 


Washington  Business  Group  on  Health 
Preventton  Leadership  Forum 
Washington,  DC 

CH:  CE  START  DATE:  87 

LEVEL  2        AUTHORIZER:  M.  Jacobson 

NOTE:  Blanket  for  Worksite  Wellness  series,  cite 

availability 

SEND  MF  TO:  Contributor/Author 


%Washlngton  State  Board  for  Vocational 
Education 

Oiympla«WA 

CH:  CE  START  DATE:  81 

LEVEL  1        AUTHORIZER:  W.  S.  Wong 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


Washington  University 

Center  for  Educational  Renewal 
Seattle,  WA 

CH:  EA  START  DATE:  88 

LEVEL  1  AUTHORIZER:  J.  Goodlad 
NOTE:  Blanket 

SEND  MF  TO:  Organization  Contact 


Washington  University 

High  Priority  Infant  Tracking  Project 
Seattle,  WA 

CH:  EC  START  DATE:  88 

LEVEL  1  AUTHORIZER:  P.  J.  Biro 
NOTE:  Blanket 

SEND  MF  TO:  Organization  Contact 


ERIC 
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Wisconsin  SUts  Lsglslativa  Council 
Madison,  Wl 

CH:  CG         START  DATE:  87 
L£VEL  1        AUTHORIZER:  B.  Reese 
NOTE:  Blanket,  automatic,  scope  &  non-scope 
transfer 

SEND  MF  TO:  Organization  Contact 


%Wlsconsln  University 

Employment  8i  Training  Institute 
Mitwaul<ee,  Wl 

CH:  CE  START  DATE:  81 

LEVEL:  1        AUTHORIZER:  J,  Pawasarat 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 


Wisconsin  Mnivsrsity44«dlson 

Vocattonal  Studies  Center 
Madison.  Wl 

CH:  CE  START  DATE:  88 

LEVEL  2        AUTHORIZER:  K.  J.  Ruzteka 
NOTE:  Blanket,  nxxiitor  &  request  cite  availabiifty 
SEND  MF  TO:  Contributor/Author 


Wisconsin  Universlty-Stoul 

Center  for  Vocatkxiai,  Technk^  and  Adult 

Educatkxi 
Menomonie,  Wl 

CH:  CE  START  DATE:  81 

LEVEL  1        AUTHORIZER:  O.  Nelson 
NOTE:  Blanket,  cite  availability 
SEND  MF  TO:  Contributor/Author 


LEVEL  1  AUTHORIZER:  J.  Feather 
NOTE:  Blanket,  automatte.  cite  availability 
SEND  MF  TO:  Contributor/Autlior 


Wortd  Education  Inc. 
Boston,  MA 

CH:  CE  START  DATE:  88 

LEVEL  1        AUTHORIZER:  D.  Eddy 
NOTE:  BlanketforWofWEducatton  Reports 
SEND  MF  TO:  Contributor/Author 

%Wor(d  Rehabilitation  Fund 
lntematk)nal  Exchange  of  Experts  (lEE) 
NewYoricNY 

CONTACT:  Diane  Woods,  Pro|ect  Director 
CH:  EC  START  DATE:  81 

LEVEL  1        AUTHORIZER:  D.  E,  Woods 
NOTE:  BlankeCfbrlEEandlnfbnnatkKiin 
RehabUitatkxi  series,  automata,  cite  avaSability 
SEND  MF  TO:  Organizatkxi  Contact 

World  Without  War  Council-Midwest 

Chteago,  IL 

CH:  SO  START  DATE:  82 

NOTE:  indivMual  release,  monitor  &request 
SEND  MFTO:  Contributor/Author 


%Wlsconsin  University-Stout 

Stout  VocatkDnai  Rehabilitation  Institute 
Materials  Development  Center 
Menomonie,  Wl 


CH:  CE  START  DATE:  80 

LEVEL  1        AUTHORIZER:  R.  R.  Fry 
NOTE:  Blanket,  monitor  &  request 
SEND  MFTO:  Contributor/Author 


%*Worid  Banic 

Washington,  DC 

EFAANO.:  262 


START  DATE:  81 
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ERIC  Technical  Steering  Committee 
Recommendations  to  Central  ERIC  in  1988 


The  following  recommendations  were  submitted  to  Central  ERIC  in  March  and  September  1 988, 
They  are  based  on  issues  raised  by  ERIC  technical  staff  or  throughout  the  year  and  at  the 
National  Technical  Meeting,  as  well  as  requests  from  Central  ERIC. 


OQ  -4 

oo- 1 

crM  Hevtsioni  wtting  nererences  in  ADsiracis 

00-2 

crM  Hevistons*  uuc  ana  MUrir  rrocecures 

88-3 

CiJc  vaUdation  or  identifiers 

88-4 

CUE  Source  Journal  Index  Format 

oo-b 

Montniy  oxatisucai  nepon  waiegones 

oo  o 

88-7 

Standing  Order  Customer  Assignments 

88-8 

National  Diffusion  Network  Assignments 

88-9 

ERIC  Partners  List 

88-10 

ERIC  Partners  -  Acquisitions 

88-11 

Level  3  Documents 

88-12 

Acquisitions  -  Labs/Centers 

88-13 

Arquisitions  -  NDN 

88-14 

Annual  National  Technical  Meeting 

88-15 

Director/Tech  Meeting  Scheduling 

88-16 

Topical  Training  Workshops 

88-17 

OERI  Policy  on  ERIC  Attribution 

88-18 

EDRS  ERIC  Starter  Kit 

88-19 

Definitions  of  Monthly  Statistical  Report  Categories 

88-20 

Annual  Report  Guidelines 

88-21 

see  List  Distribution 

88-22 

EDO  RIc  —  Clearinghouse  Review 

88-23 

Digest  Revisions 

88-24 

ERIC  Processing  Manual  Revision 

88-25 

Descriptor  Validation  Software 

88-26 

ERIC  Administrative  Manual  Revision 

88-27 

System  Publications/Reports 

88-28 

ERIC  Participation  in  NDN  National  Meeting 
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88-1  EPM  REVISION:  CITING  REFERENCES  IN  ABSTRACTS 

RECOMMENDATION:  Modify  the  ERIC  Processing  Manual  to  include  the  instruction 
to  cite  at  the  end  of  an  abstract  the  number  of  references  in  a  document,  when 
the  numbers  are  significant  or  when  the  items  cited  are  seminal  works.  The 
format  would  be  simply  references/  before  the  abstractor's  initials.  If 
references  follow  each  chapter  or  conference  paper,  a  statement  to  that  effect 
would  also  be  added  to  the  abstract.  This  addition  to  the  abstract  field  (rather 
than  the  current  haphazard  inclusion  in  the  note  field)  will  be  helpful  to  users 
looking  for  the  most  substantial  documents  within  a  search.  This  suggestion  was 
endorsed  at  the  National  Technical  Meeting,  March  24,  1988, 

CERIC  ACTION:  Approved;  referred  to  Facility, 

Comment:  This  new  procedure  will  be  incorporated  in  the  ERIC  Processing  Manual 
by  the  ERIC  Facility, 


88-2  EPM  REVISIONS  ~  CUE  &  MROF  PROCEDURES 

RECOMMENDATION:  Document  in  the  ERIC  Processing  Manual  the  procedures 
for  (1)  making  changes  to  CUE  coverage  and  (2)  preparing  input  for  machine 
readable  data  files  (MRDF),  also  known  as  'ERICSTAT,' 

CERIC  ACTION:  Approved;  referred  to  Facility, 

Comment:  A  comprehensive  revision  of  the  ERIC  Processing  Manual  is  not 
included  in  the  current  ERIC  Facility  contract.  Revising  the  EPM  to  reflect  (I)  new 
CUE  coverage  and  (2)  MRDF  procedures  is  fairly  extensive  and  must  wait  until  a 
new  contract  is  awarded.  Because  of  some  apparent  confusion  among  system 
components,  we  are  restating  the  procedures  to  be  followed  by  each 
clearinghouse  when  making  changes  to  its  CUE  coverage, 

0        The  clearinghouse  will  write  to  its  program  monitor  about  the  changes  it 
wishes  to  make  and  will  include  an  updated  list  of  all  ^he  journals, 

o        Program  monitor  will  approve,  disapprove  or  modify  the  request  by  letter. 

o        The  clearinghouse  will  then  notify  ORYX  Press  directly  about  the  changes. 
Ail  new  journals  must  include  the  name  and  addresses  of  the  publishers. 

By  June  15  the  ERIC  Facility  will  distribute  the  final  version  of  ERICSTAT  guidelines 
to  each  of  the  16  clearinghouses. 


ERIC 


88-3  CUE  VALIDATION  OF  IDENTIRERS 

RECOMMENDATION:  Suggest  that  Oryx  Press,  when  preparing  the  monthly  CUE 
indexes,  validate  the  assigned  identifiers  against  the  identifier  Authority  List 
computer  tape,  and  bring  identifiers  in  conformance  with  EPM  guidelines.  The 
Facility  will  provide  specific  guidance.  This  will  eliminate  multiple  versions  of  similar 
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identifiers  and  will  help  maintain  the  quality  of  the  indexing  in  the  database. 
CERIC  ACTION:  Approved;  referred  to  Oryx  Press. 

Comment:  ORYX  Press  has  agreed  to  do  this.  The  ERIC  Facility  has  agreed  to 
immediately  furnish  ORYX  Press  with  an  lAL  tape.  They  will  follow  up  with  a 
telephone  conference  call  to  discuss  procedures  for  handling  unacceptable 
identifiers. 


88-4  CUE  SOURCE  JOURNAL  INDEX  FORMAT 

RECOMMENDATION:  Request  that  Oryx  Press  include  in  the  Source  Journal  Index, 
which  lists  ail  journals  indexed  in  CUE,  a  breakout  of  journals  covered  by 
Clearinghouse.  Often  users  request  a  list  (with  subscription  information)  of 
subject-area  journals  indexed  by  a  Clearinghouses,  and  this  would  be  a  handy, 
attractive  way  to  present  it  to  them. 

CERIC  ACTION:  Approved;  referred  to  ORYX  Press. 

Comment:  ORYX  Press  will  include  in  the  semiannual  publication  of  the  Source 
Journal  Index  (June  and  December  issues)  a  breakout  by  each  clearinghouse  of 
a  list  of  all  the  journals  (with  subscription  information)  indexed  by  a  clearinghouse. 
This  breakout  is  in  addition  to  the  alphabetical  listing  now  included  in  the  monthly 
CUE  issues.  ORYX  Press  will  also  send  each  clearinghouse  in  May  a  listing  of 
each  journal  covered  by  the  clearinghouse.  This  handout  carr  be  reproduced  by 
each  clearinghouse  and  be  given  to  users. 


88-5  MONTHLY  STATISTICAL  REPORT  CATEGORIES 

RECOMMENDATION:  Clarify  in  writing  the  definitions  of  the  categories  on  the  new 
monthly  statistical  report  form.  In  particular,  the  categories  of  users  are 
confusing.  A  cross-reference  chart  similar  to  the  one  in  the  Thesaurus  for 
pubtypes  would  be  useful  for  the  user  categories  (e.g.,  look  up  'college  trustee'' 
on  the  chart  and  see  that  user  category  'governing  body'  should  be  used).  There 
is  also  need  for  clearer  definition  of  publications  and  other  categories,  such  as 
book  reviews  of  Clearinghouse  monographs  and  other  major  products. 

CERIC  ACTION:  Approved;  referred  to  Bob  Stonehill. 

Comment:  A  format  for  monthly  reporting  has  been  prepared,  reviewed,  and 
revised.  Where  required,  explanations  and  definitions  have  been  provided.  A 
corss-reference  chart  will  be  developed  and  expanded  over  time  to  eliminate 
ambiguity  in  reporting  statistical  information. 


88-6  ANNUAL  REPORT  GUIDELINES  REVISION 

RECOMMENDATION:  Prepare  and  distribute  revised  guidelines  on  how  to  prepare 
the  annual  report  in  light  of  current  requirements  for  Clearinghouses  to  submit 
monthly  reports  to  Central  ERIC.  There  is  some  confusion  as  to  what  kind  of 
report  will  be  required  on  an  annual  basis,  and  that  influences  the  data  and 
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materials  collected  by  the  technical  and  managerial  staffs  during  the  course  of  the 
year. 

CERIC  ACTION:        Approved;  referred  to  Bob  Stonehiil. 

Comment:  An  outline  for  an  annual  report  will  be  prepared,  circulated  for  review, 

and  revised  for  clearinghouse  use.  A  draft  format  will  be  circulated  in  June,  1988. 


88-7  STANDING  ORDER  CUSTOMER  ASSIGNMENTS 

RECOMMENDATION:  Maintain  the  current  Clearinghouse  assignments  for  Standing 
Order  Customer  (SOC)  responsibilities,  at  least  until  ACCESS  ERIC  and  the  new 
Clearinghouses  are  fully  operational.  Reassignment  of  SOCs  at  this  time  to  better 
align  new  Clearinghouses  geographically  with  their  SOCs  would  simply  disrupt 
long-standing  arrangements  and  networks. 

CERIC  ACTION:  Approved. 

Comment:  We  approve  this  interim  recommendation  to  maintain  current 
Clearinghouse  assignments  for  Standing  Order  Customers,  with  one  caveat.  The 
Clearinghouse  on  Elementary  and  Early  Childhood  Education  will  serve  Illinois 
SOCs.  Central  ERIC  is  currently  considering  other  options  relating  to  SOCs  which 
may  involve  ACCESS  ERIC  and  the  Regional  Educational  Laboratories. 


88-8  NATIONAL  DIFFUSION  NETWORK  ASSIGNMENTS 

RECOMMENDATION:  Assign  NDN  state  facilitators  to  ERIC  Clearinghouses  in  the 
same  way  that  Standing  Order  Customers  are  now  assigned.  There  is  currently 
no  clear-cut  procedure  for  ERIC/NDN  communication. 

CERIC  ACTION:  Disapproved. 

Comment:  We  disapprove  this  recommendation  to  assign  NDN  state  facilitators 
to  ERIC  clearinghouses  in  the  same  way  that  the  SOCs  are  now  assigned.  There 
may  be  better  ways  for  the  ERIC  system  to  work  with  NDN  facilitators  than  to  have 
the  Clearinghouses  serve  them  by  geographical  regions.  We  need  to  discuss 
strategies  for  ERIC  and  NDN  collaboration  wi*h  the  NDN  staff  in  more  detail.  A 
meeting  between  the  two  programs  is  scheduled  for  next  fall. 


88-9  ERIC  PARTNERS  LIST 

RECOMMENDATION:  Circulate  among  the  Clearinghouses  and  ERIC  Facility  a 
combined  list  of  organizations  designated  as  'ERIC  Partners'  in  Clearinghouse 
proposals,  with  the  Clearinghouses  for  each  Partner  identifi.  J.  Such  a  list  would 
be  the  first  step  in  looking  at  Partners  in  a  systematic  way  and  would  help 
ACCESS  ERIC  avoid  duplication. 
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CERIC  ACTION:  Approved;  referred  to  Dorothy  Myers. 

Comment:  A  list  of  ail  ERIC  Partners  by  clearinghouse  is  attached  for  distribution 
to  all  clearinghouses  and  the  Facility.  It  should  be  noted  that  an  organization  may 
be  a  Partner  with  more  than  one  clearinghouse  as  long  as  it  is  clear  what  services 
are  expected.  In  cases  where  these  relationships  exists,  clearinghouses  should 
contact  one  another  to  assure  that  duplication  of  services  does  not  occur*  See 
Item  88-10. 


aa-1 0  ERIC  PARTNERS  -  ACQUISITIONS 

RECOMMENDATION:  Develop  and  distribute  a  statement  that  reinforces  the 
necessity  to  maintain  the  current  acquisitions  arrangements  as  documented  in  the 
1 988  ERIC  Acquisitions  Arrangements  List,  and  that  precludes  new  ERIC  Partners 
arrangements  from  disrupting  long-standing  arrangements  with  either 
Clearinghouses  or  the  Facility. 

CERIC  ACTION:  Approved;  referred  to  Bob  Stonehlll 

Comment:  Central  ERIC  recognizes  the  need  for  a  policy  on  how  various  ERIC 
components  will  interact  with  our  new  ERIC  Partners.  The  task  of  developing  a 
Partners  Policy  will  be  assigned  to  an  CERIC  staff  member  by  the  Director  of 
ERIC. 


aa-1 1  LEVEL  3  DOCUMENTS 

RECOMMENDATION:  Include  in  the  agenda  for  the  September  1988  ERIC 
Directors  meeting  a  discussion  of  Level  3  documents.  ERIC  as  a  system  needs 
to  determine  where  it  stands,  particularly  on  philosophical  differences  about  adding 
federally-funded  or  other  fugitive  documents  to  the  ERIC  database  at  Level  3.  The 
question  is  whether  such  additions  are  helpful  or  frustrating  to  users. 

CERIC  ACTION:  Approved;  referred  to  Bob  Stonehill. 

Comment:  A  well  balanced  discussion  of  level  3  coverage  will  be  put  on  the 
agenda  for  the  September  Directors  meeting. 


88-1 2  ACQUISITIONS  -  LABS/CENTERS 

RECOMMENDATION:  Regarding  lab/center  documents,  include  as  OERI  policy  that 
(1)  the  Clearinghouses  will  continue  to  maintain  contact  with  the  labs  and  centers 
by  mailing  fiche  of  their  documents  directly  to  the  submitter,  and  (2)  the  OERI 
Acquisitions  Officer  for  ERIC  (currently  Nancy  Krekeler)  will  acquire  additional 
fiche  from  EDRS  to  send  to  the  lab/center  project  officers  at  OERL  Incorporate 
these  guidelines  in  the  ERIC  Processing  Manual. 

CERIC  ACTION:  Approved;  referred  to  Nancy  Krekeler. 

Comment:  Once  a  policy  is  approved  for  OERI,  the  details  as  they  relate  to  the 
Processing  Manual  will  be  prepared  for  inclusion  into  the  Manual  during  the  next 
revision. 
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88-13  ACQUISITIONS  -  NATIONAL  DIFFUSION  NETWORK 

RECOMMENDATION:  Incorporate  into  the  responsibilities  of  the  OERI  Acquisition 
Officer  for  ERIC  the  assignment  to  acquire  documents  from  NDN  for  inclusion  in 
ERIC,  including .  reports  of  demonstration  projects  and  appropriate  evaluation 
summaries. 

CERIC  ACTION:  Approved;  referred  to  Nancy  Krekeler. 

Comment:  This  will  be  taken  into  consideration  in  developing  and  implementing  the 
policy  on  acquisitions.  This  topic  should  be  discussed  at  the  joint  meeting  of  ERIC 
and  NDN  next  fall. 


88-1 4  ANNUAL  NATIONAL  TECHNICAL  MEETING 

RECOMMENDATION:  Provide  for  2  1/2  to  3-day  annual  tech  meetings,  in  place 
of  regional  technical  meetings.  The  rationale  is  that  regional  meetings  do  not  allow 
for  any  decision-making  as  a  system,  and  that  the  current  geographic  distribution 
of  clearinghouses  makes  regional  meetings  very  unbalanced  (i.e.,  only  2  in  the 
west).  Annual  national  meetings  could  incorporate  training  and  professional 
development  skills,  as  well  as  tours  of  the  Facility  and  EDRS,  and  general 
orientation  for  new  staff. 

CERIC  ACTION:  Approved. 

Comment:  We  agree  that  regional  technical  meetings  are  no  longer  appropriate. 
All  future  technical  meetings  will  be  national  for  the  duration  of  the  current 
clearinghouse  contracts.  We  will  consider  lengthening  the  1389  meeting  to  permit 
time  for  professional  training  and  contractor  visits.  All  ERIC  clearinghouses  are 
funded  to  send  two  persons  to  technical  meetings;  sending  other  staff  would  be 
an  allowable  expenditure. 


88-15  DIRECTORS/TECH  MEETING  SCHEDULING 

RECOMMENDATION:  Schedule  the  National  Technical  Meeting  immediately  prior 
to  the  ERIC  Directors  meeting,  so  that  technical  issues  with  policy  implications  can 
be  brought  to  the  attention  of  the  directors  at  the  joint  session.  When  the  tech 
meeting  is  last,  there  are  questions  and/or  suggestions  that  are  left  unresolved. 

CERIC  ACTION:  Disapproved. 

Comment:  This  recommendation  does  not  allow  CERIC  time  for  review  and 
comment  on  issues  raised  at  the  technical  meeting  prior  to  further  discussion  at 
the  Directors  meeting.  We  feel  this  review  is  necessary  and  desirable.  Throughout 
the  year  CERIC  relies  on  the  Technical  Steering  Committee  to  bring  to  its  attention 
issues  with  policy  implications. 


88-1 6  TOPICAL  'GAINING  WORKSHOPS 

RECOMMENDATION:  Incorporate  into  the  ERIC  planning  initiatives  topic-specific 
training  workshops  for  Clearinghouse  staff.  Each  year  could  focus  on  a  different 
issue  (e.g.,  indexing,  workshop  presentations,  acquisitions  procedures,  desktop 
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publishing).  These  1  -2  day  workshops  could  address  in  depth  problems  that  arise 
from  national  technical  meetings,  and  they  could  result  in  more  uniform  systemwide 
procedures  or  more  idea  sharing  than  is  possible  in  a  2-hour  session  at  a  tech 
meeting.  Central  ERIC  could  investigate  the  possibility  of  getting  outside  funding 
for  the  workshops  or  of  funding  them  as  Clearinghouse  special  projects. 

CERIC  ACTION:  Deferred. 

Comment:  We  agree  that  training  for  system  improvement  is  beneficial.  We 
encourage  the  Technical  Steering  Committee  to  develop  well-thoughtout  agendas 
for  maximum  impact.  We  will  include  this  activity  in  future  budget  requests  and  will 
also  consider  charging  a  fee. 


88-1 7  OERI  POUCY  ON  EHIC  ATTHIBUTION 

RECOMMENDATION:  Request  that  OERI  (perhaps  via  Sharon  Horn)  develop  and 
distribute  a  collaborative  policy  that  ail  QERI  publications  would  include  ERIC  ED 
numbers  and  names/address  of  ERIC  components  when  appropriate.  {Recent 
publications  such  as  What  Works:  Schools  without  Drugs  and  Becoming  a  Nation 
of  Readers  have  not  included  such  information.) 

CERIC  ACTION:  Disapproved. 

Comment:  This  is  a  wonderful  idea  but  often  we  do  not  have  the  lead  time  or  the 
manpower  to  carryout  this  activity.  CERIC  will  attempt  to  work  with  as  many 
authors  as  possible.  Note:  All  OERI  publications  will  now  have  on  the  back  cover 
a  statement  about  ERIC.  This  was  implemented  in  the  second  printing  of  Becoming 
A  Nation  of  Readers.  Some  ED  publications,  eg.,  Annual  Evaluation  Report,  have 
always  had  this  policy. 


88-1 8  EDRS  STARTER  KIT 

RECOMMENDATION:  Ask  EDRS  to  include  in  its  new  'ERIC  Starter  Kit^  a  sample 
'content'  microfiche  as  well  as  sample  fiche  of  RIE.  An  example  might  be  a  fiche 
of  a  Clearinghouse  monograph  or  digest.  Potential  customers  would  get  a  better 
idea  of  exactly  what  is  contained  in  the  ERIC  microfiche  collection  that  are  being 
asked  to  purchase. 

CERIC  ACTION:  Approved;  referred  to  EDRS  . 

Comment:  EDRS  has  agreed  to  do  this.  New  kits  will  include  a  sample  fiche  for 
RIE,  What  Works  and  a  Digest 


88-19  DEnNmONS  OF  MONTHLY  STATISTICAL  REPORT  CATEGORIES 

RECOMMENDATION:  Following  up  on  Steering  Committee  recommendation  88- 
5,  which  was  approved,  the  Steering  Committee  recommends  that  definitions  for 
categories  of  statistics  are  still  necessary.  Although  the  new  form  has  been 
revised,  there  are  ambiguous  categories  that  result  in  uneven  accounting  from 
Clearinghouse  to  Clearinghouse.  For  example.  Clearinghouses  appear  to  be 
counting  'referred  elsewhere'  and  'visitors'  differently.  The  cross-reference 
chart  referred  to  in  the  CERIC  response  to  88-5  will  perhaps  still  be  appropriate. 
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but  in  the  meantime  it  may  be  useful  to  have  a  small  group  (2-3  people)  spell  out 
definitions  for  statistical  categories  listed  in  the  monthly  report. 

CERIC  ACTION:  Approved;  referred  to  Nancy  Krekeler  for  action 

Comment:  Definitions  for  all  items  in  the  monthly  statistical  report  were- distributed 

to  the  clearinghouses  in  late  January.  Comments  are  welcome. 


88-20  ANNUAL  REPORT  GUIDELINES 

RECOMMENDATION:  The  Steering  Committee  raised  the  questions  about  the 
Clearinghouses'  annual  report  guidelines  in  recommendation  88-6,  and  CERIC 
has  distributed  a  draft  outline  for  the  new  annual  report.  This  recommendation  is 
simply  to  request  a  clarification  of  what  information  is  required  that  ha^s  not  already 
been  presented  in  the  monthly  statistical  and  the  quarterly  narrative  reports  from 
the  Clearinghouses. 

CERiC  ACTION:  Approved;  referred  to  Dorothy  Myers  for  action. 
Comment:    Dorothy  has  revised  the  Annual  Report  guidelines  incorporating 
comments  from  several  clearinghouses.  Every  effort  has  been  made  to  reduce 
duplication;  if  however,  clearinghouses  choose  to  provide  extensive  narrative 
information  in  the  quarterly  reports,  some  duplication  may  occur. 


88-21  SOC  LIST  DISTRIBUTION 

RECOMMENDATION:  Prepare  and  distribute  on  a  quarterly  or  seminannual  basis 
a  cumulative  listing,  by  state,  of  ail  ERIC  Standing  Order  Customers.  This  would 
probably  be  most  easily  done  by  EDRS.  There  is  currently  no  such  updated  list, 
but  one  list  could  be  used  by  the  Clearinghouses  to  maintain  communication  with 
contact  people  within  SOC  organizations. 

CERIC  ACTION:  Approved;  referred  to  Pat  Coulter  for  action. 
Comment:  An  up-to-date  list  (on  paper)  was  distributed  to  clearinghouses  on 
October  6,  1988.  In  the  future,  EDRS  will  furnish  this  list  on  a  semiannual  basis 
in  machine  readable  form.  They  are  currently  reprogramming  their  file  to  be  able 
to  sort  by  state. 


88-22  EDO  RLE  —  CLEAfllNGHOUSE  REVIEW 

RECOMMENDATION:  Allow  for  Clearinghouses  to  review  of  any  editorial  changes 
made  by  PS  to  their  own  input  to  the  ERIC  Digest  Online  file  prior  to  uploading  on 
DIALOG.  Also  allow  for  Clearinghouses  review  their  own  input  for  possible 
purges  from  the  EDO  file  before  it  is  loaded  on  DIALOG. 

CERIC  ACTION:  Approved;  referred  to  ERIC  Facility  for  action. 
Comment:  We  agree  with  this  recommendation.  All  Digests  destined  for  Dialog 
will  be  returned  to  clearinghouses  for  minor  changes  and  reviews.  Clearinghouse 
will  be  responsible  for  purging  out-of-date  digests. 
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88-23  DIGEST  REVISIONS 

RECOMMENDATION:  Recommend  that  when  revision  of  Digests  is  advisable,  they 
be  rewritten,  re-numbered  (EDO-CH-89-x),  and  retitled  (even  if  by  merely  adding 
a  subtitle  like  'Update  1 989'),  and  not  simply  updated.  Updating  an  old  Digest 
is  awkward  in  a  literature-based  database  like  ERIC  that  is  not  set  up  for  revising 
records,  and  could  be  confusing  to  users  who  will  not  know  that  the  item  is  new. 

CERIC  ACTION:  Approved;  referred  to  Kevin  Arundel  for  action. 

Comment:  Agree.  New  policy  will  be  reviewed  in  light  of  full  text  DIALOG  File  with 

the  ERIC  Facility  and  Steering  Committee. 


88-24  SMC  PROCESSING  MANUAL  REVtSiON 

RECOMMENDATION:  Recommend  that  (1)  the  EPM  be  revised  by  the  ERIC  Facility 
and  (2)  the  ERIC  Technical  Steering  Committee  be  the  principal  reviewer.  The  last 
thorough  revision  was  in  1980,  and  although  revised  pages  have  been  added  via 
the  EAB,  it  is  likely  that  there  are  few  complete  copies  of  the  EPM  available  at  ail 
throughout  the  system. 

CERIC  ACTION:  Approved;  referred  to  Bob  Stonehill  for  action. 
Comment:    We  agree  that  an  up-to-date  EPM  is  necessary.    This  task  is 
incorporated  in  the  new  Ei^lC  Facility  contract  and  will  be  done  chapter-by- 
chapter. 


88-25  DESCRIPTOR  VAUDATION  SOFTWARE 

RECOMMENDATION:  Develop  and  disseminate  to  Clearinghouses  a  descriptor 
validation  software  program  that  could  be  loaded  on  pc's  or  word  processors, 
perhaps  incorporated  into  a  spell-check  dictionary  aleady  in  use.  The  Facility  has 
on  disk  a  list  of  ail  valid  Thesaurus  descriptors  and  is  willing  to  distribute  that  to 
the  Clearinghouses,  but  a  program  to  permit  that  list  to  be  run  against  RIE/CUE 
records  at  the  Clearinghouse  level  is  needed. .  This  may  perhaps  be  a  special 
project  for  the  OERI  Computer  Group,  IR,  or  the  Facility.  This  would  improve 
overall  processing  quality  for  both  RIE  and  CUE. 

CERIC  ACTION:  Approved;  referred  to  Bob  Stonehill  for  action. 
Comment:  We  will  ask  OERI's  Information  Technology  Branch  to  investigate  this 
project  and  write  the  necessary  programs  compatable  with  the  various  software 
used  across  the  system. 
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aa-26  ERIC  ADMINISTRATIVE  MANUAL  REVISION 

RECOMMENDATION:  Revise  the  ERIC  Administrative  Manual,  which  is  almost 
hopelessly  out  of  date.  All  current  policies  need  to  be  documented  in  order  to 
ensure  efficient  operations  at  the  Clearinghouses.  Recognizing  the  staff  shortages 
at  CERIC  as  well  as  the  need  for  institutional  memory  to  revise  such  a  manual,  the 
Steering  Committee  recommends  that  CERIC  look  into  hiring  a  knowledgable 
consultant  (Betty  Rose  Rios  comes  to  mind)  to  undertake  the  task. 

CERIC  ACTION:  Deferred, 

Comment:  We  have  repeatedly  asked  the  Director  of  Information  Services  for 
support  for  this  kind  of  activity  and  will  continue  to  seek  such  support. 


88-27  SYSTEM  PUBUCATIONS/REPORTS 

RECOMMENDATION:  Reinstate  seme  publications  traditionally  done  by  the  Facility 
but  eliminated  from  its  scope  of  work  and  not  assigned  elsewhere: 

1 .  OH  Number  to  ED  Number  Cross-Reference  List  -  distribute  systemwide 
monthly 

2.  Report  Number  Index  and  Contract/Grant  Number  Index  -  combine  into  one 
report  and  produce  special  runs  (may  be  particularly  useful  for  the  OERI 
ERIC  acquisitions  officer  to  track  projects) 

3.  List  of  Level  3  Accession  Numbers  (cumulative  printed  list),  and  monthly 
cards  to  go  out  with  monthly  microfiche  shipments  from  EDRS 

4.  Bibliography  of  Publications  About  ERIC  -  produce  and  distribute  every 
other  year 

CERIC  ACTION:  Approved;  also  deferred.  Referred  to  Kevin  Arundel  for  action. 
Comment:  The  new  ERIC  Facility  Contract  includes  the  requirement  to  produce 
#4.  We  will  consider  the  other  three  reports  as  possible  additions  (via  a  task 
order)  pending  the  availability  of  funds. 


88-28  ERIC  PARTICIPATION  IN  NDN  NATIONAL  MEETING 

RECOMMENDATION:  Present  ERIC  workshops  or  other  informational  session  at 
the  February  1989  National  Meeting  of  the  National  Diffusion  Network.  It  was 
apparent  at  the  ERIC-NDN  joint  session  at  the  COED  meeting  in  September  1  988 
that  NDN  facilitators  could  benefit  from  specific  information  about  (1)  putting 
documents  into  the  ERIC  system,  and  (2)  knowing  the  best  way  to  retrieve 
information  from  the  database.  Initial  conversations  at  the  meeting  indicated  that 
NDN  officials  were  receptive  to  ERIC  input  at  the  February  meeting.  The  contact 
people  include  Suzanne  Ulmer  (NDN/OERI,  357-6097). 
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CERIC  ACTION:  Approved;  referred  to  Dorothy  Myers  for  action. 

Comment:  We  will  explore  this  idea  with  NDN  staff.  If  feasible  a  workshop  will  be 

scheduled  using  local  clearinghouse  staff  and  resources. 
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Educational  Resources  Information  Center 
Clearinghouse  on  Tests,  Measurement,  and  Evaluation 


Dear  Colleague: 

Thank  you  for  your  interest  in  our  **Journals  on  Diskette"  series.  Enclosed  you  will  find  a  database 
of  more  than  390  citations  to  articles  appearing  in  the  Review  of  Educational  Research. 

Each  citation  includes 


the  author's  name(s), 
title  of  the  article, 
bibliographic  reference, 

ERIC  descriptors  -  key  words  from  the  Thesaurus  of  ERIC  Descriptors. 
Identifiers  -  other  key  words  that  may  help  in  locating  articles. 


On  the  back  of  this  letter  is  a  list  of  the  most  frequently  used  descriptors  and  identifiers  in  the 
database. 

To  help  you  search  the  database,  weVe  also  included  software  that  is  designed  specifically  for 
bibliographic  references.  This  easy-to-use,  menu-driven  software  allows  you  to  search  for  any  word 
or  combination  of  words  that  appears  in  the  citations.  You  can  refine  your  search  by  using  union, 
intersection,  and  negation.  This  is  all  explained  in  the  software, 

I  am  sure  you  are  anxious  to  try  the  system.  The  quickest  way  to  operate  the  system  is: 

1,  Boot  your  computer  as  you  normally  do. 

2,  Insert  the  diskette  in  Drive  A: 

3,  Type  A: 

4,  Press  Enter, 

5,  Type  RUN 

6,  Press  Enter, 

You  will  probably  want  to  install  the  system  on  a  hai'd  disk, 
I  hope  you  find  our  database  to  be  a  useful  tool 
Sincerely, 


falwrence  M,  Riidner,  Ph,D. 
Director 


American  Institutes  for  Research 
3333  K  Street,  NW.  Suite  200 
Washington,  DC  20007 
(202)  342-5060 


Most  Frequent  Descriptors  for  RER,288 
Review  of  Educational  Research  (1971-Summer  1988) 
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www  1  •  1  W  1    rtw^  1 1  r}g 

47 

Rasaarch  Raviewa 

CarLv  Childiood  Education 

(Publications) 

5 

Educat 1 on 

5 

Rasaerch  Utilization 

5 

8 

Retention  (Psychology) 

5 

PducafinnaL  Ra<aareh 
w^^b  a    i  m  f  V   nv9vai  wii 

8 

Rewards 

5 

CwUCaviOfiai  Kvawar wfi 

5 

SchttiL  Adaini     rat  ion 

9 

Effect  SiZA 

School  Role 

23 

^iMtantarv  Pducafinn 

5 

Scores 

9A 

EltfMntary  Sacondary  Education 

10 

Secondary  Education 

5 

Pthnoarachv 

6 

SAlf  Conceot 

7 

Pval uaf i  on 

8 

^ax  Differences 

9 

Evaluation  Cri taria 

7 

Skill  Development 

20 

Evaluation  Mathods 

7 

Social  Influances 

6 

Expectation 

5 

Socialization 

5 

Exparinanttr  Characttri sties 

6 

SocioaconoHiic  Status 

5 

FMiily  Sits 

10 

State  of  the  Art  Reviews 

7 

Ftadback 

8 

Statistical  Analysis 

13 

Fortign  Countries 

21 

Student  Attitudes 

5 

Gro(^ino  (Instructional 

9 

Student  Behavior 

Purposts) 

8 

Student  Characteristics 

41 

Hi ghar  Education 

10 

Student  Motivetion 

6 

Individual  Characteristics 

7 

Student  Placement 

8 

Individual ixad  Instruction 

7 

Student  Teacher  Relationship 

5 

Intellectual  Devalopment 

5 

Student  Teacher  Relationship 

7 

Interaction 

6 

Success 

8 

Intervention 

17 

Teacher  Attitudes 

5 

Latent  Trait  Theory 

14 

Teacher  aehavior 

12 

Learning 

5 

Teacher  Characteristics 

7 

Learning  Motivation 

5 

Teacher  Education 

36 

Learning  Processes 

11 

Teacher  effectiveness 

f req  descriptor 

6  Teacher  Influence 

9  Tescher  Role 

5  Teachers 

28  Teechfng  Methods 

5  Teaching  Styles 

9  Test  Constnjction 

5  Test  Interpretation 
9  Test  Reliability 

12  Test  Validity 

15  Testing 

6  Testing  Problems 
15  Theories 

14  Validity 

6  Verbal  Learning 
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dctscriDtOP 

freo 

descri_ptor 

frea 

descrfotop 

32 

Acadtfflic  Achfevtmtnt 

9 

Individual  Differences 

57 

Scoring 

19 

Academic  Standards 

20 

Intelligence  Tests 

24 

Scoring  Formulas 

81 

Achitvttntnt  Tests 

8 

Intelligence 

26 

Secondary  Education 

.  9 

Achitventnt  Gains 

15 

Intenoadiata  Grades 

11 

Selection 

19 

Analysis  of  Varianca 

11 

Iowa  Tests  of  Basic  Ski  Us. 

23 

Sex  Differences  - 

16 

Aptituda  Ttsts 

82 

Itan  Analysis 

14 

Standard  Setting 

9 

Basic  Skills 

18 

Item  Banks 

5a 

Standardized  Tests 

U 

alas 

16 

Item  Saepling 

24 

Standards 

9 

Black  SttJdants 

15 

Junior  High  Schools 

9 

State  Legislation 

11 

Cognitiva  Procassas 

51 

Latent  Trait  Theory 

15 

State  Programs. 

12 

Cognitiva  Tasts 

8 

Licensing  Examinations 

12 

SUte  Standards 

35 

Collaga  Entranca  ExsMinations 

(Professions) 

8 

State  Surveys 

8 

Collaga  Faculty 

10 

Longitudinal  Studies 

14 

Statistical  lias 

9 

Collaga  Frashawn 

28 

Mastery  Tests 

14 

Statistical  Studies 

17 

Collaga  Studants 

53 

Mathematical  Models 

63 

Statistical  Analysis 

46 

Comparativa  Analysis 

8 

Mathematical  Formulas 

14 

Student  Attitudes 

8 

Cc«prahansiv«  Tasts  of  Basic 

10 

Mathematics  Tasts 

10 

Student  Characteristics 

Skills 

8 

Matrices 

19 

Student  Evaluation 

18 

Computar  Assistad  Tasting 

30 

Measurement 

S 

Student  Evaluation  of  Teacher 

8 

Cotfixttar  Sof  tuara 

51 

Measuramant  Techniques 

Performance 

10 

Contant  Analysis 

20 

Measurement  Objectives 

46 

Tebles  (Data) 

44 

Corral at ion 

9 

Metropolitan  Achievement  Teats 

12 

Teacher  Attitudes 

11 

Court  Litigation 

12 

Microcomputers 

15 

Teacher  Certification 

61 

Criterion  Rafarancad  Tasts 

38 

Minimus  Competency  Tasting 

8 

Teacher  Edi^tion 

11 

Culture  Fair  Tasts 

14 

Minority  Groups 

10 

Teacher  Effectiveness 

31 

Cutting  Scores 

32 

Models 

26 

Teacher  Evaluation 

12 

Data  Analysis 

58 

Multiple  Choice  Test;! 

12 

Teacher  Made  Tests 

25 

Decision  Making 

13 

Multiple  Regression  Analysis 

8 

Technical  Reports 

11 

Diagnostic  Tests 

13 

National  Assessment  of 

64 

Test  Bias 

24 

Difficulty  Level 

Iducational  Progress 

126 

Test  Construction 

10 

Educational  Change 

9 

National  Council  on  Measureannt 

19 

Test  Format 

9 

Educational  Tasting  Service 

in  Education 

77 

Test  Interpretation 

9 

Educational  Quality 

12 

National  Norma 

76 

Test  Items 

9 

Educational  Objectives 

14 

National  Surveys 

139 

Test  Reliability 

15 

Educational  Inprovmnt 

35 

Norm  Referenced  Tests 

47 

Test  Results 

37 

Educational  Testing 

9 

Norms 

18 

Test  Reviews 

21 

Educational  Assessment 

17 

Objective  Tests 

12 

Test  Selection 

38 

Elementary  Education 

11 

Performence  Factors 

22 

Test  Theory 

84 

Elementary  Secondary  Education 

24 

Predictive  Measurement 

47 

Test  Use 

15 

Elementary  School  Students 

23 

Predictive  Validit/ 

152 

Test  Validity 

25 

Equated  Scores 

24 

Predictor  Variables 

28 

Test  Uiseness 

35 

Error  of  Keasuren«nt 

8 

Preteats  Poattests 

45 

Testing 

14 

Error  Patterns 

11 

Primary  Education 

110 

Testing  Problems 

23 

Essay  Tests 

10 

Program  Effectiveness 

21 

Testing  Programs 

10 

Estimation  (Mathematics) 

17 

Program  Evaluation 

15 

Tests 

8 

Evaluation 

30 

Psychometrics 

9 

'  Three  Parameter  Model 

31 

Evaluation  Criteria 

17 

Questionnaires 

20 

True  Scores 

26 

Evaluation  Methods 

14 

Racial  Differences 

,  13 

Validity 

24 

Factor  Analysts 

19 

Raseh  Model 

8 

Weighted  Scores 

15 

Factor  Structure 

28 

Rating  Scales 

8 

Writing  (Composition) 

14 

Foreign  Cointries 

8 

Raw  Scores 

20 

Writing  Evaluation 

17 

Genera  I  i  lability  Theory 

9 

Reeding  Comprehension 

10 

Goodness  of  Fit 

21 

Reading  Tests 

9 

Grade  4 

20 

Reliability 

9 

Grade  6 

16 

Research  Design 

24 

Grade  Point  Average 

14 

Research  Methodology 

16 

Grade  Prediction 

11 

Research  Problema 

10 

Grades  (Scholastic) 

36 

Response  Style  (Tests) 

10 

Grading 

14 

Responses 

9 

Graduation  Rcqutreoients 

33 

Saepling 

29 

Guessing  (Tests) 

11 

Scaling 

29 

High  Schools 

21 

Scholastic  Aptitude  Te^  A  ;  ^ 
School  Districts 

88 

Higher  Education 

12 

9 

Holistic  Evaluation 

58 

Scores 
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title  of  the  article, 
bibliographic  reference, 

ERIC  descriptors  -  key  words  from  the  Thesaurus  of  ERIC  Descriptors. 
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2.  Insert  the  diskette  in  Drive  A: 

3.  Type  A: 

4.  Press  Enter. 

5.  Type  RUN 

6.  Press  Enter. 
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Director 


American  Institutes  for  Research 
3333  K  Street,  NW,  Suite  200 
Washington,  DC  20007 
(202)  342-5060 


ATTACHMENT  7 
PAGE  6  OF  8 


Most  Frequent  Descriptors  for  PSYJES.288 
Psychometrika  (1971-Summer  1988) 
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frea  d«scriDtQr 


free  descriptor 


freo  descriptor 


5 

ALSCAL  Programing  Languagt 

133 

Hypothesis  Testing 

y 

f 

Response  styie  viesisj 

5 

Acadtmic  Ability 

21 

Individual  Differences 

lO 

Responses 

8 

AcadMic  Achitvemtnt 

65 

Item  Analysis 

11 

Robustness 

11 

AchitvafMnt  Tasts 

7 

Item  Saepling 

27 

Sample  Size 

5 

Adnifsion  Criteria 

5 

Jackknifing  Technique 

52 

Sampling 

5 

Aggregation  (Data) 

10 

LISR£l  Computer  Program 

31 

Scaling 

5 

Akaikt  Imonaation  Crittrion 

9 

Latent  Class  Analysfs 

7 

Scholastic  Aptitude  Test 

64 

AlgorrchMB 

5 

Latent  Structure  Models 

19 

Scores 

11 

Alpha  Coefficient 

92 

Latent  Trait  Theory 

10 

Scoring 

46 

Analysis  of  Covariarce 

5 

Latent  Variables 

5 

Scoring  Formulas 

30 

Analysis  of  Variance 

37 

Least  Squares  Statistics 

10 

Selection 

5 

Aptitude  Treatment  Interact  on 

12 

Linear  Models 

5 

Set  Theory 

7 

Attitude  Measures 

6 

Log  Linear  Models 

23 

Simulation 

55 

Sayesian  Statistics 

10 

Longitudinal  Studies 

13 

Social  Science  Research 

5 

Career  Oevelopaent 

21 

Mastery  Tests 

c 

9 

Socioamtric  TechniQues 

16 

Chi  Square 

13 

Mathematical  Applications 

223 

Statistical  Analysis 

17 

Classification 

19 

Mathematical  Formulas 

27 

Statistical  Bias 

27 

Cluster  Analysis 

271 

Mathematical  Models 

11 

Statistical  Data 

7 

Cluster  Grouping 

9 

Mathematics 

34 

Statistical  Distributions 

6 

Cognitive  Measurement 

104 

Matrices 

53 

Statistical  Significance 

11 

College  Entrance  Examinations 

74 

Maximum  Likelihood  Statistics 

64 

Statistical  Studies 

51 

Coeiperative  Analysis 

41 

Meai  iment 

28 

Statistics 

a 

Coa^ensatory  Education 

60 

Meeauremant  Techniques 

13 

Stimuli 

50 

CoN^Mter  Programs 

9 

Mete  Analysis 

6 

Structural  Equation  Models 

19 

Coaler  Simulation 

18 

Missing  Data 

35 

Tables  (Data) 

6 

Computer  SofttMre 

59 

Models 

52 

Technical  Reports 

10 

Confidence  Intervals 

34 

Monte  Carlo  Methods 

9 

Test  Si as 

8 

Contingency  Tables 

99 

Multidimensional  Scaling 

22 

Test  Construction 

161 

Correlation 

13 

Multiple  Choice  Tests 

35 

Test  Interpretation 

15 

Criterion  Referenced  Tests 

67 

Multiple  Regression  Analysis 

22 

Test  Items 

5 

Cross  Validation 

42 

Multivariate  Analysis 

TC 

Test  Keiiaoiiiiy 

20 

Cutting  Scores 

56 

NonparaiKijtric  Statistics 

c 
3 

Test  Results 

118 

Data  Analysis 

5 

Novick  (Melvin) 

HO 

Test  Theory 

7 

Decision  Making 

26 

Oblique  notation 

4C 

13 

lesc  vaiiaiLy 

8 

Dichotomous  Variables 

7 

Optimal  scaling 

1  1 

Testing 

8 

Difficulty  Level 

5 

Ordinal  Scales 

10 

Testing  Problems 

10 

Discriminant  Analysis 

33 

Orthogonal  Rotation 

7 

Tests 

14 

EM  Algorithm 

11 

Paired  Comparisons 

0 

Theories 

7 

Educational  Assessment 

22 

Path  Analysis 

17 

Transformations  (Mathematics) 

12 

Educational  Research 

15 

Power  (Statistics) 

36 

True  Scores 

12 

Effect  Size 

12 

Prediction 

15 

Type  I  Errors 

10 

Elementary  Education 

7 

Predictive  Measurement 

25 

Validity 

6 

Elementary  Secondary  Education 

11 

Predictive  Validity 

0 

Variance  (Statistical) 

a 

Emergency  School  Aid  Act  1972 

10 

Predictor  Variables 

11 

Equated  Scores 

54 

Probabi  I  i  ty 

23 

Equations  (Mathematics) 

9 

Procrustes  Methods 

7 

Equi per centi I e  Equating 

11 

Program  Evaluation 

8 

Error  Patterns 

5 

Psychological  Studies 

47 

Error  of  Measurement 

8 

Psychological  Testing 

58 

Estimation  (Mathematics) 

76 

PsychosKtrics 

8 

Evaluation 

5 

Randomization  (Statistics) 

8 

Evaluation  Criteria 

5 

Ranking 

19 

Evaluation  Methods 

JO 

12 

Expectancy  Tables 

22 

Rating  Scales 

9 

Experimental  Groups 

5 

Raw  Scores 

5 

F  Test 

8 

Redundancy  Analysis 

160 

Factor  Analysis 

ZB 

Regression  (Statistics) 

29 

Factor  Structure 

22 

Reliability 

7 

General izabi I ity  Theory 

10 

Repeated  Meesures  Design 

6 

Geometric  Concepts 

51 

Research  Design 

82 

Goodness  of  Fit 

57 

Research  Methodology 

16 

Guessing  (Tests) 

26 

Research  Problems 

5 

High  Schools 

5 

Research  Reviews 

22 

Higher  Education 

(Publications) 

ERIC 
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Most  Frequent  Descriptors  for  .\ERJ.288 
American  Educational  Research' Journal  (1971-Sumnier  1988) 


freq  descriptor 


12 

Abi I i  ty  Groupi 

30 

Acaacflii  c  Abi  1 1  cy 

10 

AcscwRi  c  Apr  1  luae 

«  4 

11 

Ach  i  cvcflwnt  Ga  i  ns 

16 

Achitvfflwnt  Ttsts 

10 

Adol«sctnts 

1^ 

Aovwicc  ursinizvrs 

16 

Ag«  DifftrtncM 

30 

Antlysit  of  Varianct 

CO 

ApvikUQc  1  rcainwii  inkvraCkion 

10 

Attftuda  MCMurcs 

lo 

AlbriDUbiOn  in^wry 

9 

Bahavior  Problem 

ZO 

Black  Students 

t> 
y 

Book  Ravi  MS 

a 
y 

Class  Siza 

10 

uiasaiT icati 00 

5fl 
^0 

^1                       Colli  rniTjiMfTT 

w' ass  room  cnvi  roi  iiici  it 

30 

Classrooni  Obstrvation 

Tachni<^uas 

26 

Classroota  Rtstarch 

18 

Classroota  Ttchniquts 

10 

CoQfiitivf^  Oavalopntnt 

30 

Co9tiitlva  Procassaa 

11 

CoQfiitiva  Sty  la 

21 

Collar  Faculty 

Coltaga  Students 

■♦1 

lU 

10 

bonccpc  roriMkion 

y 

uoopara?  •  "ri 

£j 

worraia^  ^-n 

1^ 

uoursa  evaluation 

LrOSa  UUlvUraV  avUaiVS 

0 

Cuas 

10 

in 

c 1  MS  Ms^ 1  rw 

in 

l/lTTlwwlky  wCWl 

1 1 

Cuucakionai  crnr  1  rm nm* it 

5n 

cuucationav  Nvscarcn 

cicflvantary  coucation 

in 

c  idnantary  «cnoos  « tuucnts 

cO 

ciananvary  aciiooi  ivacnvrs 

Elamantary  Sacondary  Education 

1 1 

cinnic  urv^jps 

1  r 

cvaiuaviOfi  uritvna 

1JI 

evaluation  natnous 

1  f 

cxpaciat 1  on 

19 

Factor  Structure 

10 

Family  Charactaristics 

12 

Faadback 

10 

Fainalas 

32 

Foraign  Coi^trics 

14 

Grada  1 

10 

Grada  3 

17 

Gradt  4 

26 

Grada  5 

15 

Grad«  6 

9 

Grada  7 

9 

Grad<»  8 

11 

Grada  Point  Avar 19a 

freq  dascriotor 


10 

Cradas  (Scholastic) 

10 

Grouping  (Instructional 

Purposes ) 

nc 

High  School  Students 

l\ 

High  Schools 

103 

Higher  Education 

18 

Hypothesis  Testing 

17 

Individual  Differences 

10 

Ir^ivi^iallzad  Irwtructian 

10 

tntaLLioMtta  Quotient 

11 

Interaction  Process  Analysis 

49 

Intermediate  Grades 

9 

Intansersonal  RelationshiD 

9 

Z  ntervant  i  on 

\\ 

t  •rv{#ua 

31 

Jimiar  Hi  oh  C^haaLc 

12 

Learning 

14 

Learning  Disabilities 

34 

Learning  Processes 

14 

Learning  Strategies 

12 

Laamina  Theories 

^  W*  Ills            1  VfWWV    I  V  • 

15 

Locus  of  Control 

25 

Lonoitudinal  Studies 

\\ 

Lou  AchievaBant 

Mai  OPS  fStudants) 

9 

Males 

42 

MathMMitical  Models 

30 

MathasHtics  AchiavaiMnt 

14 

Mathaaaitics  Instruction 

9 

Heasureiaent  Techni<^pes 

16 

Memory 

13 

Mata  Analvais 

41 

Models 

9 

Motivfation 

31 

Multiple  Regression  Analysis 

10 

Multivar-iate  Anelysis 

10 

Nonverbal  Coaaunication 

9 

Paired  Associate  Learning 

14 

Path  Analysis 

13 

Peer  Relationship 

20 

Performance  Factors 

9 

Predictive  Measurement 

15 

Predictive  Validity 

52 

Predictor  Variables 

11 

Preschool  Children 

10 

Preschool  Education 

31 

Primary  Education 

13 

Problem  Solving 

16 

Program  Effectiveness 

12 

Questioning  Techniques 

19 

Questionnaires 

14 

Racial  Differences 

19 

Rating  Scales 

24 

Reading  Achievement 
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January  23,  1989 


Dear  Newspaper  Editor: 

This  is  the  second  set  of  brief  articles  about  schools  and  learning,  written  for  a 
general  audience,  particularly  parents  of  children  in  school.      Thanks  very  much 
for  using  the  articles  you  received  in  December, 

With  this  second  set  ve  have  included  a  postpaid  response  form  to  gather 
information  about  your  use  of  the  articles.    Please  take  a  few  minutes  to  respond 
and  drop  the  postcard  in  the  mail.    The  information  you  give  us  will  help  us 
justify  continuation  of  this  program  in  the  future. 

Rural  parents  across  the  nation  have  called  the  clearinghouse  after  reading  the 
articles,  and  we  have  prepared  a  collection  of  general  information  for  those  who 
call*    Ve  are  also  answering  requests  for  specific  information. 

Ve  want  to  meet  the  needs  of  your  readers.    If  you  have  any  suggestions  or 
comments,  please  call  us  (800/624-9120).    Ve  appreciate  your  help. 


Craig  B.  Howley 
Associate  Director 

CBH/jth(0145) 
Enclosures 

cc:    Todd  Strohraenger 


ERIC/CRESS  Mt  AEL  •  Appaiiachia  Educational Lsiboraiory  -1031  Quarher  Street  •  P.O.  Box  1348  •  Charleston,  WV2S32S 
8QQ/S24'^9120  (outside  WV)  •  800/344-6646  (in  V/V)  •  347-0400  (Charleston  area) 
AEL  is  an  affirmative  ection/equal  opportunity  empioyer 


Sincerely, 
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What  Does  It  Take  to 
Do  Well  In  School? 


Parents  can  support  their 
children's  learning,  even  if  they 
arenot"advaniaged."  How?  It  has 
to  do  with  effort:  good  students 
believe  that  their  effort — not  luc t 
an  easy  task,  or  a  rigged  game — is 
responsible  for  their  success. 

Any  parent  who  cares  can  give 
children  a  good  foundation  that 
will  support  them  all  their  lives. 
Parents  reach  their  children  at  the 
ground-level,  through  their  love 
and  through  what  they  want  their 
children  to  become.  School  plays 
a  role,  too,  and  parents  can  help. 

Remember  that  helping 
children  do  well  in  school 
does  not  necessarily  mean 
helping  them  make  all  A's. 
It  means  expecting  the 
best,  whatever  that  may  be. 
Make  schoolwork  and 
learning  part  of  the  family 
routine.  Start  slowly,  be 
yourself,  but  make  your 
interest  consistent  and 
steady.  And  don't  be  too  hard  on 
yourself;  sometimes  the  daily  rou- 
tine gets  pretty  hectic.  The  trick  is 
to  add  a  little  bit  of  organization  to 
the  daily  frenzy. 

Sure,  money  is  important,  but 
it  cannot  buy  what  children  need 
most:  the  love,  attention,  and  re- 
spect that  go  into  a  good  upbring- 
ing. We're  all  in  the  same  boat: 
what  makes  the  most  difference  to 
our  children  is  how  we  row  the 
boat^  not  where  we  sit. 

Sometimes  people  think  that 
success  comes  only  from  good 
luck  or  natural  ability,  but  it  just 
isn't  so.  Effort  counts  a  lot.  Take 
thccxamplcof  Japan.  TothcJapa- 
ncse,  cffon  is  more  important  in 


school  success  than  family  back- 
ground, ability,  or  luck.  Many 
people  are  saying  that's  part  of  the 
reason  why  Japanese  elementary 
and  secondary  schools  seem  to 
produce  high  levels  of  learning.  In 
Japanese  colleges  and  universi- 
des,  however,  students  aren  *  t 
asked  to  work  as  hard.  The  result? 
They  learn  less,  and  American  stu- 
dents, who  are  asked  to  put  out 
more  effort  in  college,  seem  to 
catch  up! 

Parents  can  make  sure  children 
know  they  expect  the  best*  and  that 
best  effort  requires  hard 
work.  They  can  also  show 
their  children  a  number  of 
routines  to  help  them  pay 
attention,  remember  facts 
and  ideas  better,  take  notes 
and  study,  and  take  tests 
better. 

You  can  order  copies 
of  "How  to  Help  Your 
Children  Achieve  in 
School"  from  the  ERIC  Document 
Reproduction  Service  in  Be- 
ihesda,  MD  (800-227.ERIC)  at  a 
m\xlcst  price  (Order  Number  ED 

m  814). 

You  can  also  fmd  out  more 
about  rural  education  by  calling 
the  ERIC  Clearinghouse  on  Rural 
Education  and  Small  Schools 
(800/624-9120).  ERIC  is  like  a 
national  library  about  education, 
with  16  clearinghouses  specializ- 
ing in  different  topics.  The  com- 
puter-based ERIC  system  is  oper- 
ated by  the  U.S.  Department  of 
Education.  (Heidi  Lehmann,  a 
parent  in  Helvetia,  West  Virginia, 
helped  a  lot  in  developing  this  ar- 
ticle. Thanks,  Heidi!) 


ERIC 
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Keeping  Track:  Aren't 
Grades  Enough? 


When  we  send  our  children  la 
school,  we  want  them  to  learn.  But 
what  can  we  do  to  keep  track  of 
how  much  our  children  are  learn- 
ing? Isn'iihatwhargradesarcfor? 
As  a  matter  of  fact,  grades  are  not 
always  enough.  For  some  chil- 
dren, parents  need  to  take  a 
closer  look. 

We  can  keep  track 
of  how  much  our 
children  are  learning 
in  several  ways. 
Some  of  them  are 
ordinary  things  thai  any 
one  can  do:  talking  to  our 
children  about  what  is  going  on  in 
school  each  day,  inshting  that  they 
show  us  their  schoolwork,  and  re- 
viewing their  homework  with 
them.  Anotherordinary  thingtodo 
is  to  stay  in  touch  with  the  teachers. 
Teachers  can  give  us  their  view  of 
our  children's  classroom  perform- 
ance. That  includes  their  grades. 

For  perhaps  half  of  all  children, 
doing  these  ordinary  things  is  usu- 
ally enough.  Butnotalways.  Most 
parents  know  that  low  grades  sig- 
nal the  need  for  a  closer  look;  but 
very  high  grades  also  signal  the 
need  for  a  closer  look,  according  to 
experts  on  talented  children.  Chil- 
dren who  receive  very  high  grades 
may  not  be  adequately  challenged, 
and  consequently  they  may  be 
learning  the  bad  lesson  that  every- 
thing in  life  is  easy. 

Grades  can  alert  you  to  a  prob- 
lem, but  they  don*t  really  measure 
changes  in  a  child's  learning 
("achievement").  Changes  in 
learning  are  reflected  in  the  differ- 
ence in  what  a  child  knows  as  time 
passes.  Certain  kinds  of  achieve- 


ment tests  are  made  to  reflect  those 
changes  accurately — more  accu- 
rately than  grades  or  close  contact 
with  a  child  or  the  child's  teachers. 

These  tests — called  "individu- 
ally-administered tests  of  achieve- 
ment**— sample  a  broad  range  of 
krowledge  and  compart 
the  learning  of  an  indi- 
vidual child  with  the 
learning  of  many. 
They  are  given  by  one 
examiner  to  one  child 
at  a  time. 
Individual  achieve- 
ment tests  are  very  different 
torn  the  **group-administered 
tests  of  achievement**  often  given 
in  schools.  The  group  achieve- 
ment tests  can  be  used  to  measure 
the  leamingof  agroup,butthey  are 
not  very  sensitive  to  changes  in 
individual  students.  Parents  who 
are  concerned  about  their 
children's  learning  can  ask  schools 
to  help  them  get  individual 
achievement  testing. 

A  discussion  of  test  scores 
appears  in  "Reading  Tests:  What 
Does  That  Score  Mean?"  available 
from  the  ERIC  Document  Repro- 
duction Service  in  Bethesda,  MD 
(800-227-ERIC)  at  a  modest  price 
(Order  Number  ED  275  750). 

You  can  also  fmd  out  more 
about  rural  education  by  calling 
the  ERIC  Clearinghouse  on  Rural 
Education  and  Small  Schools 
(800/624-9120).  ERIC  Ls  like  a 
nadoti^J  library  aboiit  education, 
with  16  clearinghouses  specializ- 
ing in  different  topics.  The  com- 
puter-based ERIC  system  is  oper- 
ated by  the  U.S.  Department  of 
Education. 
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Why  Do  Parents  Like  Some 
Teachers  More  Than  Others? 


All  across  America,  if  you  ask« 
people  will  tell  you  who  they  think 
the  good  teachers  in  their  schools 
arc.  Usually, they baseiheirobser- 
vations  on  their  own  experiences 
and  those  of  their  children.  Often* 
it  turns  out  that  people  name  the 
same  teachers.  What  do  teachers 
do  to  get  this  response? 

Probably  the  most  important 
thing  they  do,  of  course,  is  help 
children  so  well  that  they  devek)p 
a  rcpuution  fcr  good  teaching. 
Good  teaching  involves  a  host  of 
things — knowing  subject  matter 
well;  being  able  to  explain  it  to  stu- 
dents; setting  high  goals  for  stu- 
dents and  helping  them  reach  those 
goals;  being  well-or- 
ganized and  fair,  ask- 
ing good  questions;  and 
ueating  all  students 
with  respect. 

Another  thing  good 
teachers  do  is  build 
bridges  with  parents.  Par- 
ents like  to  hear  from  their 
children's  teachers;  ihey  are  will- 
ing to  do  more  to  help  their  chil- 
dren learn  than  many  teachers  real- 
ut.  At  least  this  is  what  researcher 
Joyce  Epstein  has  discovered. 

Epstein,  who  works  at  Johns 
Hopkins  University,  studied  the 
parents  and  teachers  of  almost 
1300  students  and  found  that 

•  parents  liked  teachers  who  gave 
them  suggestions  for  working 
with  children  on  learning  tasks; 

•  good  teachers  gave  such  sugges- 
tions to  all  parents,  not  just  to  par- 
ents of  successful  students;  and 

•  parents  were  willing  to  spend 
more  lime  than  they  were  typi- 


cally asked  on  such  activities. 

Epstein  discovered  that,  al- 
though newsletters  are  important 
forcommunicadoo  between  home 
and  school,  they  don*t  really  im- 
prove parents*  views  of  teachers. 

Epstein  found  that  parents 
most  appreciated  teachers  who 
provided  activities  for  parents  and 
chiklren  to  do  together  at  home. 
What  were  these  home  learning 
activities?  Reading  aloud;  signing 
homework;  giving  spelling  or 
math  drills;  helping  with  home- 
work; and  asking  about  the  school 
day.  Good  teachers  apparently 
make  such  routines  a  regular  part 
of  their  contacts  with 
parents. 

By  the  way,  Epstein 
also  found  that  parents 
liked  their  children's 
schools.  But  the  par- 
ents believed  that  they 
could  work  more  ck}scly 
together  with  teachers. 
A  copy  of  "Effects  on  Parents 
of  Teacher  Practices  of  Parent 
Involvement*"  is  available  from  the 
ERIC  Document  Reproduction 
Service  in  Bethesda,  MD  (800- 
227-ERIC)  at  a  modest  price 
(Order  Number  ED  237  500). 

You  can  also  fmd  out  more 
about  rural  education  by  calling 
the  ERIC  Gearinghouse  on  Rural 
Education  and  Small  Schools 
(800/624-9120).  ERIC  is  like  a 
national  library  about  educadon, 
with  16  clearinghouses  specializ- 
ing in  different  topics.  The  com- 
puter-based ERIC  system  is  oper- 
ated by  the  U.S.  Department  of 
Education. 
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By  Robert  Chesleu 


Finding  and  using 
Education  ReseariHr 


Would  it  be  helpful  to  know  more 
about  successful  discipline  policies 
in  other  schools?  Or  how  to  deal  with 
tenured  teachers  who  arc  performing  in- 
adequately? Is  class  size  an  issue  in  your 
school?  How  about  some  good  ideas  on 
substance*abuse  prevention  in  the  elemen- 
tary school?  Or  helpful  tips  on  motivating 
teachers,  evaluating  or  negotiating  with 
them?  Merit  pay?  Mentor  teachers?  Bum-  , 
out?  Computers  in  the  classroom?  The  list 
is  endless. 

Where  do  you  turn  when  you  need  in- 
formation about  an  educational  issue?  Per- 
haps the  question  should  have  been 
phrased  "to  whom  do  you  turn/'  because 
educators  are  more  likely  to  txim  to  other 
educators  for  knowledge  and  information 


Robert  Chesiey  is  an  educational  consult- 
ant in  Ojai  and  a  former  director  of  the 
Educationai  Resources  Inforniation  Center. 
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than  they  are  to  seek  educational  infornu- 
tion  from  research  reports  or  data  bases. 
With  the  number  of  school  systems  and 
educators  we  have  in  our  nation,  others 
have  probably  faced  similar  issues  and 
published  information  is  probably  avail- 
able that  will  permit  you  to  benefit  from 
their  experiences.  The  qi.estion  becomes: 
how  do  you  gain  access  to  ii  wider  spectrum 
of  information  on  specific  topics  without 
spending  an  inordinate  amount  of  time  in 
the  search? 

Several  data  bases  contain  information 
relevant  to  the  field  of  education.  PsycINFO 
dtes  articles  in  which  psychological  daU 


prevail,  with  a  significant  niunber  of  them 
relating  to  education.  Similarly,  Sociological 
Abstracts  contains  significant  educational 
material.  Congressional  Information  Service  is 
an  excellent  source  of  information  about 
government  financing  of  educational 
programs.  In  libraries.  Educational  Index  has 
a  k)ng  history  of  serving  educatoi?. 

However,  the  information  source  most 
likely  to  be  of  use  to  the  broad  interests  rep- 
resented in  education  is  the  ERIC  System. 
ERIC,  funded  by  the  VS.  C>epartment  of 
Education,  is  the  acronym  for  Educational 
Resources  Information  Center  which  has 
been  in  existence  for  more  than  21  ytars. 
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ERIC  orginally  was  intended  both  to  be 
used  mantially  and  by  computers  to  sort 
through 

those  contaizung  specific  subject  matter. 

As  most  educators  who  have  earned 
their  degrees  in  the  past  20  years  probably 
know,  ERIC  consists  of  two  different  dau 
bases.  Cumnt  Index  to  Jourmls  in  Education 
(CIJE)  lists  educational  articles  from  more 
than  750  publications  and  journals  dealing 
with  educauon.  The  other  data  base  makes 
research  reports,  ciirriculum  materials, 
conference  papers  and  other  f6ra!\s  of  infor- 
mation that  V  Ad  not  otherwise  be  wide- 
ly available,  accessible  to  educators^  This 
component  of  ERIC  is  called  Resources  in 
Education  (RLE)  and,  like  QJE,  publishes  a 
monthly  journal  of  document  descriptions 
with  several  types  of  indexes  to  help  you 
find  what  you  need.  Although  they  are 
separate  data  bases,  if  you  conduct  a  com- 
puter seardi  you  simultaneously  cover  the 
contents  of  both  data  bases  for  relevant 
material. 

One  of  the  real  benefits  of  the  ERIC  sys- 
tem is  that  the  information  contained  in 
Resources  in  Education  is  readily  available 
and  inexpensive  to  obtain.  For  example,  a 
450-page  research  report  can  be  obtained  on 
microfiche  by  calling  800-227-3742  and 
making  a  $1  charge  to  a  credit  card.  Paper 
copy  can  also  be  obtained  at  the  cost  of  a  few 
cents  per  page.  Or,  a  user  can  visit  one  of 
more  than  700  libraries  around  the  world 
which  subscribe  to  microfiche  of  all  docu- 
ments announced  in  RIE  Journal  articles 
listed  in  CIJE  are  generally  copyrighted  and 
must  be  located  at  a  library,  borrowed 
through  interlibrary  loan  or  obtained 
through  University  Microfilms  Internation- 
al (800-732-0616)  at  a  considerably  greater 
cost  than  for  documents  listed  in  RIE. 

The  process  of  evaluating  and  acquiring 
educational  documents  for  ERIC  is  con- 
tracted to  16  univeisities  and  professional 
associations  across  the  country.  The  major 
responsibilities  of  these  clearinghouses  are 
indicated  by  their  titles.  The  clearing- 


houses, and  their  addresses,  are  listed  in 
Figure  1. 

Although  ERIC  was  initially  begun  as  a 
data  base  for  research  reports,  it  quickly  be- 
came apparent  what  a  valuable  vehicle  it 
could  be  for  sharing  other  types  of  educa- 
tioiul  infbnnatiotu  In  the  1970s,  an  effort 
was  made  to  incoqxnrate  even  more  infor- 
mation valuable  to  the  practitioner:  Present- 
ly, 20  percent  of  the  documents  in  RIE  are 
curriculum  materials,  curriculum  guides, 
or  instructiorul  truterials.  Another  20  per- 
cent are  descriptions  of  educational 
programs,  projects,  tests,  or  summaries  of 
information  about  educatk>nal  issues.  For 
the  research  oriented  there  are  also  research 
reportSr  about  30  percent  of  the  documents. 

Ironically,  some  researchers  criticize 
ERIC  because  it  contains  curriculum 
material  that  is  tmtcsted  or  tmproven.  But 
some  teachers  also  complain  that  the  re- 
search reports  are  unintelligible  and  of  lit- 
tle use  to  them.  We  will  not  resolve  those 
differences  here  ERIC  serves  a  broad  con- 
stituency of  users  and  is  able  to  serve  each 
effectively.  For  example,,  in  a  computer 
search  which  yields  a  la  rge  nimiber  of  docu- 
ments (e.g.  on  the  subject  of  teaching  ex- 
ceptional children  at  the  elementary  school 
level)  one  can  also  nuke  selectioiu  by  docu- 
ment type  (e.g.  research  report,  curriculum 
materials,  project  description)  and  by  the 
intended  audience  (e.g.  teacher,  ad- 
ministrator, researcher).  This  permits  quite 
diffe  *nt  document  output  for  the  same 
subject  matter  search,  depending  on  the  use 
intended. 

Becaiue  the  clearinghouses  acquire  aiui 
evaluate  a  large  number  of  documents 
(only  about  a  third  of  the  documents  which 
are  submitted  to  ERIC  are  accepted  for  in- 
clusion), they  become  very  familiar  with 
the  issues,  latest  findings,  aiul  alternative 
solutions  to  many  educatioiul  problems. 
Each  yrar,  the  clearinghouses  are  fuiwied  to 
produce  more  than  a  hundred  pubiicatioris 
which  summarize  the  state-of-the-art  in  dif- 
ferent areas  of  education.  These  are  mar- 
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velous  resources  for  educators. 

Although  documents  are  announced  in 
RIE  and  made  available  on  microfiche, 
many  of  them  are  also  available  in  inexpjen- 
sivB  published  form,  as  noted  in  the  docu- 
ment description.  Each  month,  new 
documents  of  this  type,  ERIC  Clearing- 
house Publications,  are  listed  in  the  front 
pages  of  RIE.  Examples  from  the  Qearing- 


house  on  Educational  Management: 
"Recruiting  and  Selecting  Teachers/' 
'Teacher  Evaluation/'  'Teacher  Testing/' 
'Teacher  Tenure  and  Dismissal/'  'The  Prin- 
cipal as  Instructional  Leader."  There  are 
many  more  such  summaries  available.  A 
listing  of  these  "Information  Analysis 
Product^  titles  can  be  obtained  from  any  of 
the  clearinghouses. 


.Another  type  of  clearinghouse  publica- 
tion is  the  Educational  Digest.  It  will  not  be 
news  to  most  readers  that  administrators 
are  very  busy  people  who  rarely  find  time 
to  pour  through  research  reports  or  read 
massive  conference  proceedings.  ERIC 
Digests  attempt  to  summarize  the  status  of 
current  educational  problems  and  topics, 
with  a  bibliography  for  those  who  wish  to 
explore  more  deeply.  For  example,  of  the 
several  hundred  ERIC  Digests  which  have 
been  produced  by  the  clearinghouses,  titles 
which  might  interest  a  harried  ad- 
ministrator include  (also  from  the  Clearin- 
ghouse on  Educational  Management)  the 
following:  "Collaborative  Schools/'  "Com- 
municable Diseases  in  the  Schools/'  "Qass 
Size/'  "Extending  the  School  Year  and 
Day,"  "Merit  Pay  for  Teachers/'  "Motivat- 
ing Teachers  for  Excellence,"  and  "Student 
Discipline  Policies." 

With  its  ability  to  sort  through  large 
amounts  of  data,  the  computer  provides 
ERIC  with  a  powerful  tool.  When  the  sys- 
tem was  created  21  years. ago,  it  was 
designed  to  be  searched  by  computer.  Each 
document  entered  into  ERIC  is  described 
by  10  to  15  "desoiptori**  from  an  educa- 
tional thiesaurus  maintained  by  ERIC.  Each 
document  or  article  also  has  a  resume 
prepared  at  the  clearinghouse,  up  to  300 
words  in  RIE  and  50  words  in  OJE  Search- 
ing through  the  titles,  descriptors  and 
abstracts,  the  computer  can  quickly  find, 
from  more  than  600,000  documents  and 
journal  articles,  a  handful  that  simul- 
taneously deal  with  multiple  topics  such  as 
computer  use,  teaching  mathematics,  and 
the  elementary  school  level. 

Since  ERIC  contains  information  of  in- 
terest to  almost  every  educator,  how  can  the 
system  best  be  used?  Although  some 
educators  do  use  data  bases,  they  are  not 
known  for  their  extensive  use  of  informa- 
tion sources  such  as  ERIC  At  the  turn  of  the 
century  the  Agricultural  Extension  Service 
found  that  to  disseminate  agricultural  in- 
formation widely,  it  needed  to  use  a  pjerson 
to  act  a  go-between,  linking  the 
knowledge  base  and  the  user.  In  the  1970s, 
the  U3.  Office  of  Education  funded  severa  l 
demonstration  projects  which  used  a 
similar  approach.  Although  it  was  found  to 
be  a  "success,"  the  program  was  not 
adopted  by  the  states  and  districts  involved 
after  federal  funding  ended.  Much  was 
learned,  however,  about  how  educational 
information  is  used  and  tlie  barriers  to  its 
use. 

Although  educators  today  may  not  have 
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the  luxury  of  "educational  extension 
agents"  to  help  them  find  and  use  informa- 
tion, there  are  several  simple  steps  that  can 
help  provide  information  to  teachers  and 
administrators  in  vastly  greater  amounts 
than  is  typical.  If  a  small  pn^portion  of  this 
information  is  used  in  the  classroom  or  for 
more  effective  management,  schools  and 
the  students  in  them  can  benefit  greatly. 

For  example,  if  the  monthly  copies  of 
RIE  are  made  available  in  the  library  and 
teachers'  lounge,  teachers  can  use  them  to 
acquire  useful  ideas  aiui  maintain  profes- 
sional currency.  Fifty  or  60  document  titles 
in  the  section  of  RIE  contaiiung  the  input  of 
a  clearinghouse  of  interest  (c.g.  Qearing- 
house  for  Science,  Mathematics  and  En- 
vironmental Education)  can  be  scaimed. 
When  a  title  looks  relevant,  the  abstract  can 
be  read  to  see  if  the  document  does  meet  the 
user's  needs.  If  it  does,  the  school  librarian 
can  be  asked  to  order  the  document,  at  a 
minimal  cost  for  microfidte. 

Another  way  to  find  pertinent  informa- 
tion quickly  is  to  use  one  of  several  indexes 
available.  For  example,  one  of  the  indexes 
in  RIE  is  based  on  "pidjlication  type."  For 
teachers,  documents  of  interest  tend  to  con- 
centrate  in  documents  classed  as  cur* 
riculum  materials.  Subject  terms  can  be 
looked  up  in  the  Descriptor  Index-  For  ex- 
ample, one  can  see  the  listings  of  docu- 
ments dealiitg  with  "computer-assisted 
instruction,"  "school  commuiuty  relation- 
ships," "staff  development,"  or  any  of  the 
other  5,000  descriptors  in  the  ERIC 
Thesaurus.  This  process  of  scanning 
through  RIE  can  be  accomplished  in  20  or 
30  minutes  a  month,  more  if  many  pyertinent 
documents  are  being  found. 

Another  approach  to  the  problem  of  get- 
ting infoniiation  into  the  hands  of  tl^.ose 
who  need  and  can  use  it  requires  several 
hours  a  month  by  the  librarian,  media 
spedalist  or  instructional  leader.  The  task 
involves  knowing  the  interests  and  respon- 
sibilities of  a  faculty,  for  example  in  an 
elementary  school.  Titles  of  curriculum 
material  documents  in  the  Publication- 
Type  Index  and  under  specific  descriptors 
in  the  Descriptor  Index  are  scanned  and  a 
copy  of  the  document  abstract  is  forwarded 
to  the  relevant  faculty  member.  If  desired, 
the  document  is  ordered.  Following  up 
such  offers  of  information  is  a  component 
of  good  instructional  leadership. 

There  are  several  organizations,  includ- 
ing the  ERIC  Qearinghouses,  that  will  con- 
duct a  computer  search  of  ERIC  for  a  fee.  If 
more  frequent  computer  searching  is 


desirable,  ail  that  is  needed  is  a  personal 
computer  and  a  modem  to  connect  jy 
telephone  with  the  services  that  permit  you 
to  do  your  own  searching.  Connect  time 
costs  as  little  as  $30  a  minute  for  this  power- 
ful service.  An  alternative  is  the  new  com- 
pact disk  of  the  ERIC  file  that  permits  un- 
limited searching  on  a  personal  computer 
at  a  fixed  costs.  Although  training  is 
needed,  and  there  are  choices  to  be  made  in 
equipment  and  search  sendees,  the  training 


■inabnllntrwihputerT^ 


Figure  3.  Organizations  that  s«ll 
compact  disks  (CD-ROMs)  of 
ths  ERIC  file: 

i^^^;PialbgInfqlT^  ^ 
^i^aloAito,'Cali^fo"^  ' 
;i.(8p6)  334:2564  V-  .  '  r 

:^.(«.QCLC;(Ohline  Computer  library 

"ii.'l6565 Frantz'Road'.'.  -p:-/)/^- V.'^r>.'r: 
^^••■,s:DubUn;^Ohlo^7rO^ 

(800)  848-5878  (extenson  6287) 

- SilverPlattcr  Infbrmatwn Services . . 
,  V  37  Walnut  Street  \ 

'Wellesley  Hills.  Massachusetts  02181 
(617)239-0306 
.  (800)343-0064 


is  readily  available,  and  consultants 
others  familiar  with  computers  and  infti 
mation  retrieval  can  help  with  the  plannin 
and  installation.  Figures  2  and  3  give  ad< 
dresses  of  search  services  and  manufac- 
turers of  ERIC  compact  disks. 
Some  suggestions  for  action: 

1.  Order  a  subscription  to  RIE  for  the  of- 
fice or  faculty  lounge  from:  Superintendent 
of  Documents^  US.  Government  Printing 
Office,  Washington,  D.C.  20402.  Annual 
cost  for  the  monthly  publication  is  only  S5 1 , 
and  each  month  it  will  bring  the  descrip- 
tions of  about  1,000  documents,  with 
several  useful  indexes. 

2.  Try  the  strategies  for  using  RIE 
described  above.  See  if  the  use  of  the 
materials  doesn't  noticeably  stimulate 
faculty  and  administrators  and  iiltimately 
benefit  students. 

3.  Next  time  there  is  an  administrative  or 
curricular  issue  where  background  infor- 
mation, research  or  the  experience  of  others 
will  prevent  reinventing  the  wheel,  con- 
sider a  computer  search  of  ERIC.  If  the  ser- 
vice, is  not  available  locally  through  the 
district  office  or  elsewhere,  conUct  the  ap- 
propriate clearinghouse  for  cost  or  referral 
inf(»rmation. 

4.  Contact  the  clearinghouses  respo 
siblc  for  the  subjects  of  your  concerns, 
administrators,  this  would  be  the  Clearirf 
house  for  Educational  Management.  Ask  to 
be  put  on  the  mailing  list  for  newsletters  or 
other  mailings.  Also,  inquire  about  the 
availability  of  bibliographies,  ERIC  Di- 
gests, Information  Analysis  Products  and 
other  services. 

5.  If  you  are  a  principal,  suggest  that 
your  teachers  also  contact  "their"  clearing- 
house. Some  teachers  get  quite  excited 
about  ERIC  information  when  they  dis- 
cover and  use  it. 

6.  If  these  undertakings  seem  to  be 
paying  off,  consider  further  actions  such  as 
subscribing  to  QJE  or  installing  yoxir  own 
ability  to  do  computer  searching. 

The  wealth  of  information  available 
through  ERIC  can  be  helpful  to  educators 
who  are  dealing  with  a  problem,  beginning 
a  project,  looking  for  alternative  courses  of 
action,  or  just  keeping  current.  ERIC 
Digests  and  bibliographies  already  exist  for 
many  topics.  Manual  and  computer  search- 
ing can  quickly  locate  specific  subject  mat- 
ter. Microfiche  make  dociiments  available 
at  a  remarkably  low  cost.  The  information 
age  is  here,  and  it  is  time  that  educators 
began  to  take  greater  advantage  of 
resources  that  are  available. 
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PRICE  CODE 

PC  01 
PC  02 
PC  03 
PC  04 
PC  05 
PC  06 
PC  07 
PC  08 
PC  09 

PC  10  ,  .  . 
PC  11 
PC  12 
PC  13 
PC  14 
PC  15 
PC  16 
PC  17 
PC  18 
PC  19 
PC  20 
PC  21 
PC  22 
PC  23 
PC  24 
PC  25 
PC  26 
PC  27 
PC  28 
PC  29 
PC  30 
PC  31 
PC  32 
PC  33 
PC  34 
PC  35 
PC  36 
PC  37 
PC  38 
PC  39 
PC  40 


PAGINATION 


1 

26 
51 
76 
101 
126 
151 
176 
201 
226 
251 
,276 
301 
326 
351 
376 
401 
426 
.  451 
476 
501 
526 
551 
576 
601 
626 
651 
676 
701 
726 
751 
776 
801 
826 
851 
876 
901 
926 
951 
976 


25  . 
50 
75  . 
100  . 
125  . 
150  . 
175  . 
200 
225 
250 
275 
300 
325  . 
350  . 
375  . 
400 
425 
450 
475 
500 
525 
550 
575 
600 
625 
650 
675 
700 
725 
750 
775 
800 
825 
850 
875 
900 
925 
950 
975 
1.000 


PRICE 


f  2.00 
4.00 
6.00 
8.00 
10.00 
12.00 
14.00 
16.00 
18.00 
20.00 
22.00 
24.00 
26.00 
28.00 
30.00 
32.00 
34.00 
36.00 
38.00 
40.00 
42.00 
44.00 
46.00 
48.00 
50.00 
52.00 
54.00 
56.00 
58.00 
60.00 
62.00 
64.00 
66.00 
68.00 
70.00 
72.00 
74.00 
75.00 
78.00 
80.00 


PRICE  CODE 


PAGINATION 


NO.  OF 
FICHE 


MF  01   1 

MF  02   481 

MF  03   577 

MF  04   673 

MF  05   769 

MF  06   865 

MF  07   961 

MF  08  1.057 

MF  09  1.153 

MF  10  1.249 

MF  11  1.345 

MF  12  1.441 

MF  13  1.537 

MF  14  1.633 

MF  15  1.729 


480. 

576. 

672. 

768. 

864. 

960. 
1.056. 
1.152. 
1.248. 
1.344. 
1.440. 
1.536. 
1.632. 
1.728. 
1.824. 


1-5. 

6. 

7. 

8. 

9. 
10. 
11  . 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 


PRICE 

.$  .85 
.  1.02 
.  1.19 
.  1.36 
.  1.53 
.  1.70 

1.87 
.  2.04 
.  2.21 
.  2.38 
.  2.55 
.  2.72 
.  2.89 

3.06 
.  3.23 


ADD  $0.17  FOR  EACH  ADDITIONAL  MICROFICHE 
(1-96  PAGES) 


ADD  2.00  FOR  EACH  ADDITIONAL  25  PAGES. 
OR  FRACTION  THEREOF 
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Clearinghouses  (and  other  Network  components) 


The  ER(C  Clearinghouses  have  responsibility  within  the  network  for  acquiring  the  significant  educational 
literature  within  their  particular  areas,  selecting  the  highest  quality  and  most  relevant  material,  processing  (i.e., 
cataloging,  indexing,  abstracting)  the  selected  items  for  input  to  the  data  base,  and  also  for  providing 
information  analysis  products  and  various  user  services  based  on  the  data  base. 

The  exact  number  of  Clearinghouses  has  fluctuated  over  time  in  response  to  the  shifting  needs  of  the 
educational  community.  There  are  currently  16  Glearinghousea  These  are  listed  t)elow,  together  with  full 
addresses,  telephone  numbers,  and  brief  scope  notes  describing  the  areas  they  cover. 


ERIC  Clearinghouse  on  Aduli,  Careen  and  Vocational 

Education  (CE) 
Ohio  Slate  Univcniity 

Center  on  Education  and  Training  for  Employment 

I960  Kennv  Road 

Columbus.  Ohio  43210-1090 

Telephone:  (614)  292-4353:  (800)  848-4815 

A.,  leveis  ana  settings  of  adult  and  continuing.  cjre%r.  and  Wi- 
!ionai  technical  education  Adult  education,  from  Das^c  literacy  training 
tr'ougn  proiessionai  sKtii  uograding.  Career  education,  including  CMrMf 
av^areness.  career  decision rr^jKing,  career  dev«iopme<iLCBrt4f  change, 
aric  experience-Dased  education  vocational  and  (echntcai  tducatton. 
.rc'jQing  newsuoorott«5ionai  fields,  industrial  arts.  corr«':t>on«educatioA. 
emoiovmeni  and  training  orograms  youth  empk>y»nenL  wcriie^penence 
Dfog'ams  eoucatioTbusmess  oariner»fups,  tntr*Df«n%ur»hia  adult 
retraining,  and  vocational  rtnaOiiitation  tor  the  handfcapo^d. 

ERIC  Cleannghouse  on  Counseling  and  Personnel 

Sendees  (CG) 
Universin*  of  Michigan 
School  of  Educaiion.  Room  2108 
610  East  University  Street 
-Mill  VKin  Miwhisian  4,S1()V-11^9 
Telephone:  (31 3)  764-9492 

Preoara!ior  o''ac!'ce  ana  suoervision  of  counselors  at  aii  educational 
■eveis  ana  a*-  settings  tneoreticai  development  of  counseling  and 
Quioance  oe^'sonne'  orocedures  such  as  testing  and  interviewing  and 
rne  anaiysis  and  c:sse<Tiination  of  tne  resultant  information,  group  work 
anc  case  ^orx  r^iurk  ot  Dupii  studef^t.  and  adult  characteristics; 
oersonnei  vvorwers  and  tnei<'  relation  to  career  piannir^g.  (amtty  con- 
suitai'Ons  and  student  orientation  activities 

ERIC  Clearinghouse  on  Educational  Management  {E A) 
University  of  Oregon 
1787  Agate  Street 

huucna  C;ru'jc>n  974/)3-52fr 
Telephone:  (503)  686-5043 

Tne  leadership,  management,  and  structure  of  Public  and  private 
educational  organizations,  practice  and  theory  of  admmisiration,  pre- 
service  and  inservice  oreparaiion  oi  administrators.  tasMs  and  cxocess^s 
of  administration  methods  and  varieties  of  organization  and  organh 
zaiionai  Change,  and  tne  social  content  oi  educational  organaations 

Si!es.  Ouiidings.  and  equipment  for  education,  planning,  financing, 
constructing  renovating.  eQuipDing.  mainUmmg.  operating,  insuring 
utilizing,  and  evaluating  educational  facilities 

ERIC  Clearinghouse  on  Elementary  and  Early  Childhood 

Education  (PSj 
University  of  Illinois 
College  of  Education 
805  W.  Pennsylvania  Avenue 
Lrhana,  jlhiUMs  <S|W)i-4X^;7 
Telephone:  (217)  333^1386 

Thf;  pn/sic^i  cognitive  social  educational,  and  cultural  development  oi 
Children  Irorr.  r>ifth  inrouqn  early  adolescence,  prenatat  factors,  parontai 
oenayior  lacror^  learnmq  theory  rt^e^tcn  and  practice  related  to  tf^e 
deveiopmeni  o'  youn<; children  mciudmg  tne  preparation  teacnets for 
this  educadoridi  i^v^i  f^ducaiionoi  prograrnsandcommuniiyiervtcesfor 
children  and tneoreii<^.a land  philosophical  issues penaimngiochiklten  s 
de>/*fioomeni  and  edur.ation 


ERIC  Q—rbigitOiW  oa  Handicapped  and  Gifted 

Childnn  (EC) 
Council  for  Exoepdonal  Children 
1920  Association  Drive 
RlN(ni,  Vir^niu  22091-15X9 
Telephone:  (703)  620-3660 

AM  aipecu  <A  th*  •ducfttion  ar>d  c»«vek)pnitnt  of  th«  handicapped  and 
gift«d.  todudiog  prwvtntion,  idtrtificatw  «nd  a»»e$amtnt  intervention 
and  tnncniTMnt,  both  in  womc^  s«ttinga  and  wttftin  tn«  mainstream 

ERIC  Ckvittfbottsc  oa  Higher  Education  (HE) 
Georse  Washington  Univetsity 
One  Dupont  Circle,  N.W.,  Suite  630 
Washintaon,  IXJ.  ^X)36-1183 
Telephone:  (202)  296-2597 

Top*c5  rtiattng  to  coitege  and  university  conditions,  problems,  programs 
and  students.  Cumcutar  and  instnict»on«l  programs,  and  institutional 
rewarch  stthvcoMgeoruiwefSity  iev«LF«d«rai  programs  professional 
education  (m«d)Cin«.  law.  ttcl.  pro'tsstonai  continuing  education 
coitegmtt  comou(*r'assist«d  f«amtng  and  management  graduate  ed- 
ucation, univtruty  extantion  programs^  ttaching-itaming.  wgai  issues 
and  tagisUtton.  punmng.  governance,  finance,  evatuatioa  mtennstitu- 
tionai  arrangements,  rranagement  of  institutions  of  higher  education 
and  busmaaa  or  industry  aducatiorMi  programs  leading  to  a  degree 


ERIC  Clearififhousc  on  Information  Resources  (IR) 

Syracuse  University 

School  of  Education 

Huntington  HalL  Room  030 

150  Marshall  Street 

Syracuse.  New  York  13244-2340 

Telephone:  (315)  443-3640 

EducattonaJ  tacnnotogy  and  iit>fary  and  mfotmatton  science  at  aii  i«veis 
Instructtonii  d^ttgn.  davaiopmant  ar>d  evaluation  are  the  emphases 
Mtthm  edi.K:ation«l  technology,  atong  with  the  media  of  educational 
communfcatKxt:  comtxiiari  and  microcorTiDirten  telecommunications 
(caMe.  broadcaat  satal^ita).  audK)  and  vtdao  recordings,  film  and  other 
aud:owiuai  matanaUi  aa  ttiay  pertain  to  taaching  and  laarnmg  Withm 
iibr^iy  and  informatton  sciance  the  fociis  ta  on  the  operation  and 
manaotmant  of  information  aafvicaa for  educatiomraiated  organ izat lon  s 
AN  aspacts  o4  informal  ion  tachf^oiogyraiatadtoaducation  are  considered 
Mthm  tha  scooa. 


ERIC  Ckvinfhottfc  tor  Junior  Colleges  (JC) 
University  of  California  at  Lxk  Angcics  (UCLA) 
Mathematical  Sciences  Building.  Room  8118 
405  Hilgard  Avenue 

U>s  Angckx  C':ilik>tiiiii  9(X)24.l5M 
Telephone:  (213)  825-3931 

D^vetopment  admimstratioa  and  evaluation  of  two-year  pubijc  and 
pnvtta contmurxty  ar>d  Kir^tor colleges,  technicaf  institute;^  and  two-year 
bnir>ch  untversitv  campuses.  Two-year  college  students,  faculty,  slaft. 
cumcula,  programs,  support  sarvica^  Itbranei  and  community  services 
Linkaoas  tMtween  twoyear  coiieges  and  Dusinesvmdustnal  organi- 
zattona.  Articuiation  at  two-year  co<ieges  with  secondary  and  four-year 
pottsacondary  tnaiituiions. 


ERIC  Clearinghouse  on  Laniiuat^cs  and  IJ ni:u is! ics  (FL) 
Center  lor  Applied  Linguislics 
1 1  18  22nd  Street.  N.W. 
U.isliiiJuiUML  D.C  .  :(X)r4X)r 
Telephone:  (202)  429-9551 

Languages  and  language  scjences.  iheoretical  and  applied  linguistics: 
all  areas  of  loreign  language,  second  language,  and  linguistics  in- 
struction. Pedagogy,  or  methodology.  psychofmguisiJCsandthepsychoh 
ogy  ot  language  learning:  cultural  and  inlercultural  context  of  languages; 
appucation  ot  linguist  csm  language  teaching,  bilingualism  and  bilingual 
education,  socioimguistics.  study  abroad  and  international  exchanges; 
teacher  training  and  qualifications  specific  to  the  teaching  ot  lore»gn 
languages  and  second  languages:  commonly  and  uncommonty  taught 
languages,  including  English  as  a  second  language:  related  currtculum 
developments  and  Problems 

ERIC  Clearinghouse  on  Reading  and  Communication 

Skills  [CS) 
Indiana  University,  Smith  Research  Center 
2805  East  lOth  Street.  Suite  150 
BltHMniniiton,  Indiana  47405-2373 
Telephone:  (812)  335-5847 

Reading.  English,  and  communication  skills  (verbal  and  nonverbal),  pre- 
scnooi  through  college,  educational  research  and  instruction  develop- 
ment in  reading,  writing,  speaking,  and  listening:  identification,  diagnosis, 
and  remediation  of  reading  problems:  speech  communication  (irtciudmg 
torensicsi  mass  communication,  interpersonal  and  small  group  inter- 
ac!ron.  interpretation,  rhetorical  and  communication  theory,  speech 
sciences  and  theater.  Preparation  of  instructional  staff  and  rotated 
personnel  in  these  areas. 

Ati  aspects  ot  reading  behavior  with  emphasis  on  physiology,  psychology, 
sociology,  and  teaching,  instructional  matenais.  currtcula.  tests/measure* 
ment.  and  metnodoiogy  at  all  levels  of  reading:  the  role  of  libraries  and 
other  agencies  in  f  ostenng  and  guiding  reading:  diagnostics  and  remedial 
reading  services  m  schools  and  clinical  settings.  Preparation  of  reading 
teacners  and  specialists. 

ERIC  Clearinghouse  on  Rural  Education  and  Small 

Schools  iRC) 
Appalachia  Educational  Laboratory 
1031  Quarrier  Street 
P.O.  Box  1348 

Charleston.  West  Virginia  25325-1348 
Telephone:  (304)  347.()4(K) 

Fconom<c.  cultural  sociai.  or  other  factors  related  to  educational 
programs  and  practices  for  rural  residents.  American  Indians/Alaska 
Natives  Mexican  Amencans.  and  migrants,  educational  practices  and 
programs  in  all  small  scnools.  outdoor  education 

ERIC  Clearinghouse  for  Science,  Mathematics,  and 

Environmental  Education  (SE) 
Ohio  Slate  University 
1200  Chambers  Road.  Room  310 
Columhu\  ()h\n  43212-1792 
Telephone:  (614)  292-6717 

Science  mathematics,  and  environmental  education  at  afl  levels^  and 
//ithin  these  rnree  broad  subiect  areas,  the  following  topics:  development 
of  curriculum  and  instructional  materials:  teachersand  teachereducation. 
learning  theory/outcomes  (including  the  impact  of  twrameters  such  as 
interest  level,  intelligence,  values,  and  concept  development  upon 
learning  *n  these  fields),  educational  programs:  research  and  evaluative 
studies,  media  applications,  computer  appi»cations. 

ERIC  Clearinghouse  for  Social  Studies/Social  Science 

Education  (SO) 
Indiana  University 
Sociai  Studies  Development  Center 
2805  East  10th  Street 
Bloominglon,  Indiana  47405-2373 
Telephone:  (812)  855-3H3H 

All  ifeveis  of  sooal  btudi#fS  and  "iociai  science  educairon,  conteni  of  the 
social  sci#fnr.H  ^lii^rjolinev  aopl»cations  ol  th*fory  and  research  to  social 
*»ct*'.nf,ti  ff'lur.aiirjn  contnbuiionti  of  social  science  disciplines  (anthro- 
pology ♦jconomK.i.  »j*;oqra0hy,  history,  sociology,  social  psychology, 
political  sr.ienr.ei.  Hducalton  as  d  social  science,  comparative  education 
'  '.'jhit'nf  nnft '  u/rif  ulurr*  nuili^/iHl'i  on  '',()Cm\"  lopK.';  such  as  laW' 
related  education  *;ihnir.  ^ludif^v  bias  anddiscriminatton.  aging,  adoption. 
wfitntin  s  eQuity.  anrJ  se<  ^iducahon 


ERIC  Clearinghouse  on  Teacher  Education  (SP) 
American  Association  of  Colleges  for  Teacher 

Education 
One  Dupont  Circle,  N.W.,  Suite  610 
W.Lsliinii!on,  1).C..  2fX).36.2412 
Telephone:  (202)  293-2450 

School  personnel  at  ail  levels;  teacher  selection  and  training,  preservice 
and  inservice  preparation,  and  retirement;  the  theory,  philosophy,  and 
practice  of  teaching;  currtcula  and  general  eaucation  not  specifically 
covered  by  other  clearinghouses,  all  aspects  of  physical  education 
health  education,  and  recreation  education. 

ERIC  Clearinghouse  on  Tests,  Measurement,  and 

Evaluation  (TM) 
American  Institutes  for  Research  (AIR) 
Washington  Research  Center 
3333  K  St.,  N.W. 
Wishington,  DC  20007-3893 
Telephone:  (202)  342-5060 

Tests  and  other  measurement  devices:  methodology  of  measurement 
and  evaluation:  application  of  tests,  measurement,  or  evaluation  in 
educattorial  proiects  or  programs;  research  design  and  methodology  m 
the  area  of  testing  and  measurement/evaluation:  learning  theory  in 
general. 

ERIC  Clearinghouse  on  Urban  Education  (UD) 

Teachers  College,  Columbia  Univereity 

Institute  for  Urban  and  Minority  Education 

Main  Hail,  Room  3(X),  Box  40 

525  W.  120th  Street 

Ncvv  York,  Ncvv  York  10027-9998 

Telephone:  (212)  678-3433 

Programs  and  practices  m  public  parochial,  and  pnvate  schools  m  urpan 
areasand  the  education  of  particular  raciaUethmc  mmonty  children  and 
youth  in  various  settings  —  local,  national  and  tnternationai.  the  theory 
and  practice  of  educational  equity,  urtun  and  minonty  experiences:  and 
uman  and  minonty  social  institutiont  and  services 


Educational  Resources  Information  Center 

(Cenu^  ERIC) 

U.S.  Dcpamnent  cf  Education 

Office  of  Educational  Research  and  Improvement  (OERI) 
Washiniiion,  D.C.  20208-1235 
Telephone:  (202)  357-6289 

ERIC  Processing  &  Reference  Facility 

ARC  Professional  Services  Group 
Information  Systems  Division 
2440  Research  Boulevard,  Suite  550 
Rockville,  Maryland  20850-3238 
Telephone:  (301)  59O-I420 

ERIC  Document  Reproduction  Service  (EDRS) 
Computer  Microfilm  Corporation  (CMC) 
3900  Wheeler  Avenue 

AL-viUKlria,  Viminia  223(U-51K) 

Telephone:  (703)  823-0500;  (800)  227-3742 
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You  Could  Look  !t  Up 

DICTIONARIES  have  this  ^vay  oi  ex- 
panding beyond  the  amount  of  lime 
slated  for  their  completion.  Tlie  Die- 
tionary  of  the  Older  Scottish  Tongue  was 
begun  in  1929;  more  than  a  half  century*  lat- 
er, the  compilers  were  only  up  to  "pnewma- 
lick."  The  Deutsches  Wortcrbuch  took  120 
years  to  finish.  Even  the  supplement  to  the 
Oxford  English  Dictionary,  expected  to  take  ' 
only  seven  years,  eventually  took  up  27. 

That's  a  formidable  amount  of  slow 
growth.  Nevertheless,  Br^'an  Gamer  is  con- 
fident he  can  lead  the  Oxford  Law  Diction- 
ary—^  joint  project  of  Oxford  University 
Press  and  the  University  of  Texas  School  of 
Law — to  completion  in  a  mere  eight. 
Launched  earlier  this  month  at  a  British 
Embassy  fundraiser,  the  dictionary*  is  billed 
as  the  first  to  chart  the  historical  develop* 
ment  of  legal  vocabulary  in  the  English- 
speaking  v.-orld. 

The  toul  cost  of  the  project  will  be  be- 
tween 33  million  and  $4  million  dollars, 
which  is  why '  University  of  Texas  Law- 
School  Dean  Mark  Yudof  told  the  gathering . 
he  had  contemplated  a  fee  on  bank  accounts 
to  raise  the  money.  The  dictionary,  as 
planned,  will  have  30,000  entries,  more 
than  a  million  illustrative  quotations,  be  at 
least  two  volumes  thick  and  cost  several 
hundred  dollars  per  set- 
Editor-in-chief  Gamer  is  only  30,  but  al- 
ready has  under  his  belt  A  Dictionary  of 
Modem  Legal  Usage.  In  compiling  that 
work,  he  remembers  that  **!  immediately 
began  recognizing  all  sorts  of  Elizabethan 
usages  that  had  persisted  into  the  20th  cen- 
tun- — burthen  instead  of  burden,  witnes- 
seth  or  saith.  Those  are  in  19S9  affidavits 
all  the  time." 

The  fact  that  certain  archaic  terms  have 
been  fossilized  in  this  way  has  given  rise  to 
the  notion  that  the  language  of  the  law- 
changes  extremely  slowly.  But  alongside  the 
old  usages  are  neologisms  that  have  been  in- 
vented by  jurists  but  never  recorded  in  dic- 
tionaries. Examples  of  these  are  availment 
(the  noun  corresponding  to  avail),  enjoinable 
(able  to  be  enjoined,  in  the  sense  of  issuing 
an  injunction),  pretextual  (the  adjective  cor- 
responding to  pretext). 

Beyond  helping  to  define  the  undefined, 
the  dictionar>'  \^nll  clarify  the  accepted 
meanings  of  words  at  certain  times  in  his- 
tory. "If  a  judge  or  a  court  is  construing  an 
opinion  from  the  1820s,  and  a  certain  word 
is  crucial  to  the  interpretation,  then  the 
court  will  have  a  guide  to  the  contempora- 
neous meaning  of  the  phrase." 

Until  recently,  Gamer  was  a  practicing 
lauyer  in  Dallas.  "I  find  the  discoveries  to 
be  made  here  far  more  exciting  than  any 
other  work  I  could  contemplate  doing."  he 
says.  "This  is  my  passion."  Luckily,  it's  a 
passion  that  has  seen  some  advances  since 
James  Murray  started  the  Oxford  English 
Dictionary  a  ccntur>-  ago:  "I'm  glad."  says 
Gamer,  "I  don't  have  to  work  in  the  freezmg 
cold,  in  a  barn,  the  way  Murray  did." 
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"COMPETENCE"   (AND  ITS  VARIATIONS) 
AN  ANALYSIS  OF  MIS-SPELLINGS  IN  THE  ERIC  DATABASE  (ED  FILE) 


mS  -  Sr  £LL.iNQj 

YEAR  INPUT        1   FIELD  i 

1 

C OMPENTENC I ES 

ED-017  UoD 

1968               1       AB  i 

1  ! 

2 

COMPENTENCE 

ED-0^0  DUZ 

AT   fiOfi  sno 

1968 

A3  1 
1 

3 

COMPENTENC I ES 

PTi     o  1  not. 

CD    fifil  A 

1969 

A  D  1 

Ai5  1 

1 

T?V-.nn9  9QS 

A  n. 

c 
J 

U  Unx  C.r4 1  J!«r<  L>  I 

J  IT  "  uv^^    i.  /  •+ 

1707 

DiUlh 

0 

H 

UT>  nil  Aftn 

1969 

A  Q 

AB 

1 

H 

tJJ-UjZ  JO** 

nns  Q7Zl 

1970 

AB 

Q 
0 

H 

<P  ,01  9   1  9^^ 

1971 

A  O 

AB 

Q 

N 

oU - U  3  J   J  J  J 

17  /i 

AB 

\ 

1  Q70 
l7  /  Z 

A  n. 

1  1 
ii 

r  OWDTTMTTrMrV 

1  Q79 

L  7  /  ^ 

NOTE 

r*  OM  P  T?T  A  M  r*v 
U  Urix  i!«  1  ATi  U  X 

1972 

AB 

FD-081  863 

\J  \J  ^     u  u  ^ 

UD-013  750 

1974 

AB 

14 

COMPENTENCY 

ED-085  667 

CS-000  859 

1974 

AB 

15 

COMPENTENSIES 

ED-085  959 

EC-060  947 

1974 

AB 

16 

COMPETENCEIS 

ED-087  656 

SO-006  854 

1974 

AB 

17 

COMPENTENCE 

ED-088  269 

EC-061  387 

1974 

AB 

18 

COMPENTENCY 

ED-095  927 

IR-001  117 

1975 

AB 

19 

ED-097  051 

JC-740  373 

1975 

AB 

20 

1 

COMPENTENCIES 

I 

ED-099  950 

1 

CS-500  951 

1975 

AB 

^^^^ 
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Page  Two 

"CO^iPETENCE"  AND  ITS  VARIATIONS 
AN  ANALYSIS  OF  MIS-SPELLINGS  IN  THE  ERIC  DATABASE  (ED  FILE) 


MIS-SPELLING 

ED# 

CH# 

YEAR  INPUT 

FIELD 

1 

21 

COMPETECNY 

ED- 103  343 

SP-0Q8  685 

1975 

AB 

22 

COMPENTENCY 

ED-105  109 

CE-003  367 

1975 

TI 

23 

COMPExrTENCIES 

ED- 111  738 

SO-008  591 

1976 

A-D 

24 

COMPENTENCY 

ED-114  055 

EC-002  678 

1  rt  *7 
1976 

A 

25 

COMPENTENCE 

ED-124  662 

UD-016  110 , 

1976 

A  n 
Ai5 

26 

COMPENTENCIES 

r»TN    IOC  IOC 

ED-185  125 

TM-800  352 

1980 

A  Tl 
Ai> 

27 

COMPETENCS 

ED-188  746 

PS-Oll  489 

1980 

AB 

28 

COMPENTENCIES 

ED-193  536 

CE-027  099 

1981 

29 

COMPENTENCY 

ED-193  778 

EA-013  015 

19ol 

A  TJ 

30 

COMPETENCE! S 

ED-195  626 

UD-021  133 

1981 

A  n 

31 

COMPENTENCY 

ED-190  oo4 

Sr-Ul/  199 

l70l 

32 

ED-200  092 

HE-013  556 

1981 

A  Q 

33 

COMPENTENCIES 

ED-210  135 

RC-013  037 

1  rt  <j  rt 
1982 

AB 

T  /. 
J4 

O  M  "D  PXnT*1^T 

uOmr  llJ^^^xiNC>  I 

AR 

35 

COMPETENCEY 

ED-236  887 

EC-161  108 

1984 

AB 

36 

COMPETANCY 

ED-251  679 

CE-040  302 

1985 

TI 

37 

COMPENTENCIES 

ED-258  939 

SP-026  176 

1985 

AB 

38 

COMPETENCEY 

ED-258  959 

SP-026  439 

1985 

AB 

39 

COMPENTENCE 

ED-263  163 

TM-350-648 

1986 

AB 

40 

COMPENTENCY 

ED-263  317 

CE-042  765 

1986 

AB 

41 

COMPENTENCIES 

1 

ED-276  866 

CE-045  974 

1987 

AB 

560 
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"COMPETENCE"  (AND  ITS  VARIATIONS) 
AN  ANALYSIS  OF  MIS -SPELLINGS  IN  THE  ERIC  DATABASE  (EJ  FILE) 


MIS-SPELLING 

EJ# 

CH# 

YEAR  INPUT 

FIELD 

1 

COMPENTENCIES 

EJ.098  259 

JC-500  771 

1974 

AB 

I 

COMPETANCY 

EJ-117  946 

IR.501  886 

1975 

AB 

3 

COMPENTENCY 

EJ-134  908 

PS-504  657 

1976 

TI 

1 

4 

EJ-165  997 

EC-092  754 

1978 

AB 

5 

COMPENTS 

EJ-iae  170 

TM-503  414 

1978 

TI 

6 

COMPENTANCY 

EJ.187  304 

SE-521  663 

1979 

AB 

7 

COMPETANCE 

EJ-232  960 

SE-528  196 

1981 

AB 

8 

COMPENTENCIES 

EJ-243  531 

CE-510  960 

1981 

TI 

9 

COMPENTENCY 

EJ-243  5il 

CE-510  960 

1981 

DE 

10 

1 

n 

1 

EJ.249  512 

UD-50a  620 

1981 

TI 
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"COMPETITION"  AND  ITS  VARIATIONS 
AN  ANALYSIS  OF  MIS -SPELLINGS  IN  THE  ERIC  DATABASE  (ED  FILE) 


MIS-SPELLING 

ED# 

CH# 

YEAR  INPUT 

FIELD 

1 

COMPETETIVE 

ED-030  926 

CG-004  139 

1969 

AB 

2 

COMPETETIVELY 

ED-039  720 

2M-008  053 

1970 

AB 

3 

COMPETIVE 

ED-078  589 

EA-005  278 

1973 

AB 

4 

COMPETETIVE 

ED-091  619 

CG-008  828 

1974 

AB 

5 

COMPETIONON 

ED-093  052 

EA  006  243 

1974 

AB 

6 

COMPETETIVE 

ED-097  245 

SO-007  805 

1975 

AB 

7 

COMPETIVE 

ED- 106  005 

RC-008  453 

1975 

AB 

8 

COMPETIVENESS 

ED- 107  408 

RC-008  536 

1975 

AB 

9 

COMPETIVE 

ED-119  191 

CS-202  517 

1976 

TI 

10 

COMPETION 

ED-119  601 

HE-007  607 

1976 

AB 

11 

COMPETITITVE 

ED- 139  777 

SP-011  077 

1977 

ID 

12 

COMPETETIVE 

ED-140  161 

CG-011  440 

1977 

AB 

13 

ft 

ED- 144  900 

SO-010  367 

1978 

AB 

14 

COMPETITVE 

ED-153  5J4 

HE-009  909 

1978 

AB 

> 

15 

COMPETIVENESS 

ED- 180  8f5 

SO-012  197 

1980 

AB 

16 

COMPETITITION 

ED-186  373 

SP-015  800 

1980 

AB 

17 

COMJ>ETETIVE 

ED-193  150 

SO-012  888 

1931 

AB 

18 

N 

ED-196  751 

S0r013  010 

1981 

AB 

19 

N 

ED-198  059 

SO -013  141 

1981 

AB 

20 

N 

ED-206  728 

TM-810  642 

1982 

1 

AB 

f 

571 
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"COMPETITION"  AND  ITS  VARIATIONS 
AN  ANALYSIS  OF  MIS-SPELLINGS  IN  THE  ERIC  DATABASE  (ED  FILE) 


MIS-SPELLING 

ED# 

CH# 

YEAR  INPUT 

FIELD 

21 

COMPETETION 

ED-206  877 

CE-029  995 

1982 

AB 

22 

COMPETETIVE 

ED'206  894 

CE-030  029 

1982 

AB 

23 

COMPETIVENESS 

ED-209  721 

EA-014  100 

1982 

AB 

24 

COMPETETIVE 

ED-217  942 

JC-820  318 

1982 

AB 

i 
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"COIIPETITION"  AND  ITS  VARIATIONS 
AN  ANALYSIS  OF  MIS -SPELLINGS  IN  THE  ERIC  DATABASE  (EJ  FILE) 


MIS-SPELLING 

CH# 

YEAR  INPUT 

FIELD 

1 

COMPETIVE 

EJ.035  885 

CG.502  651 

1971 

A£ 

2 

COMPETETIVE 

EJ.093  883 

AA-517  923 

1974 

AB 

3 

N 

EJ-lOO  665 

CG-507  416 

1974 

AB 

4 

N 

EJ.112  085 

CE-502  433 

1975 

AB 

5 

COMPETITITON 

EJ-120  252 

UD-503  729 

1975 

AB 

6 

C0MPETITIT7E 

EJ.218  137 

PS -509  044 

1980 

TI 

7 

COMPETETIVE 

EJ.239  444 

SO-508  559 

1981 

AB 

8 

COMPETIVE 

EJ.295  154 

EC.161  335 

1984 

AB 

9 

m 

EJ.310  879 

TM-510  293 

1985 

TI 

10 

COMPETITON 

EJ.317  659 

TM-510  560 

1985 

AB 

11 

COMPETIVENESS 

EJ.366  271 

HE-523  508 

1988 

ID 

12 

EJ-369  138 

HE-523  821 

1988 

AB 

^7 
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IIS 

/nformation  Sor^/icos,  inc,  •  

3460  HiUview  Ave,  •  Palo  Alto.  California  94304  •  (4l5j  353-2700  »  PAX;  (415)  353-7059 


March  28,  1989 


Ted  Brandhorst 
ERIC  Facility 
2440  Research  Blvd. 
Suite  550 

Rcckville,  MD  20850 
Dear  Ted, 

Thank  you  for  bringing  to  our  attention  the  strange  occurrence  of  some 
data  from  the  June  1983  CUE  Journal  Announcement  on  the  1966-1979 
archive  ERIC  cdrom  disc.     This  surely  does  not  belong  on  that  disc! 
The  division  of  the  two  discs  was  done  by  EJ  and  ED  number  ranges  and 
clearly  some  incorrect  EJ  records  were  input  on  the  archive  dataset. 
The  good  news  is  that  the  June  1983  records  were  also  correctly  loaded 
on  the  Current  (1980+)  disc. 


We  have  not  yet  been  able  to  determine  the  source  of  this  error  which 
apparently  happened  in  the  loading  of  the  original  three  disc  product 
in  1986,     We  will,  of  course,  continue  to  analyse  the  problem. 
Hopefully,  we  will  have  an  answer  and  correct  it  when  the  archive  disc 
is  next  re~mastered. 

Please  extend  our  thanks  to  the  Clearinghouse  folks  who  noted  this 
error  which  up  until  now  had  gone  unnoticed.     We  are  very  appreciative 
of  this  kind  of  assistance  with  the  ERIC  file  from  the  people  who  know 
it  best  and  apologize  for  any  inconvenience  that  this  error  is  causing 
anyone, 

I  am  also  making  arrangements  to  have  a  complete  ERIC  OnDisc  product 
sent  to  you  gratis.     We  will  also  supply  you  with  regular  quarterly 
updates  to  the  current  disc  at  no  cost. 

Sincerely , 

Dona  W.  Holloway  / 

Product  Manager 

Education  &  Library  Science 


Worfctf'M   L»mr%t^m$  Of^ttrum  ^Cniowf<wctffi|«OMrvK 
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ORDER  ERIC  DOCUMENTS  VIA 
■■ORDER 

Save  time!  Order  your  ERIC  documents  online! 

Now  you  can  order  documents  identified  in  the  ERIC 
database  using  the  ..ORDER  command  The  ERIC  Docu- 
ment Reproduction  Service  (EDR)  is  now  available  as 
the  fourth  ..ORDER  vendor;  joining  University  Microfilms 
International  (UMI),  ABI/INFORM  (ABI)  and  the  Insti- 
tute for  Scientific  Information  (ISI).  Tlie  ERIC  documents 
available  from  EDR  have  the  accession  number  prefixed 
by  ED,  indicating  they  are  from  the  Resources  in  Educa- 
tion (RIE)  section  of  the  database 

When  you  enter  ..ordci;  you  are  given  a  menu  of 
options.  The  first  option  is  to  modify  your  user  profile: 

BRS  DOCUMENT  ORDERING,  Would  you  like  to 

1.  Modify  yx)ur  user  order  profile 

2.  Review  previously  entered  orders 

3.  Enter  an  order  -  Direct  entry 

4.  Review  vendor  rates  and  terms 

5.  Order  ftxjra  a  Search  Statement 

6.  Exit  the  order  process 

Please  Enter  Your  Numeric  Choice  ( 1-6):  1 

If  EDR  is  not  listed  as  a  vendor  in  your  user  profile, 
you  must  first  enter  it  as  an  option  in  your  user  profile. 
If  you  plan  to  order  mostly  ERIC  documents,  you  can 
change  your  primaxy  vendor  to  EDR.  Your  other  choice 
is  to  add  EDR  as  another  vendor  in  the  v4  (vendor  4) 
slot  of  }t)ur  profile.  After  choosir^  number  I,  your  user 
profile  information  di  plays  with  your  name,  address , 
credit  card  information,  as  well  as  the  existing  vendor 
names  and  account  informatioa  At  the  end  of  this  dis- 
play, you  are  prompted  to  type  the  field  or  vendor  num- 
ber you  want  to  modify.  See  Search  Sample  3. 


r  

Search  Sample  3 


1.  81LUNG  ADDRESS: 


DONA  MCDERMOrr 

1350  AVENUE  OF  THE  AMERICAS 

NEWYORK.  NY  10019 


2.  MAIUNG  ADDRESS:  DONA  MCDERMOTT 

BRS  INFORMATION  TECHNOLOGIES 
1350  AVENUE  OF  THE  AMERICAS 
NEWYORK.  NY  10019 


3.  TELEPHONE  NUMBER:  2122477770 

4.  CREDIT  CARD  NUMBER:  XXXX  XXXX  XXXX  XXXX 
5<PIRAT!ON  DATE:  8912 

5.  ORDER  MESSAGES  LEVEL  (DETAILED  OR  ABBREVIATED):  DETAILED 

6.  PRIMARY  VENDOR- UMI 
v1.     VENDOR  ID:  UMI 

VENDOR  ACCOUNT  NUMBER:  NONE 


v2, 


v3, 


SHIP  VIA.  FIRST  Class 

MAXIMUM  PER  ORDER  COST:  UMI  FEE 
ALT.  VENDOR: 

ALT  VENDOR  ACCT  NUMBER: 
VENDOR  ID:  ABI 

VENDOR  ACCOUNT  NUMBER:  NONE 
SHIP  VIA  FIRST  CLASS 
MAXIMUM  PER  ORDER  COST:  ABI  FEE 
VENDOR  ID:  ISI 

VENDOR  ACCOUNT  NUMBER:  NONE 

SHIP  VIA:  FIRST  CLASS 

MAXIMUM  PER  ORDER  COST:  ISI  FEE 


ENTER  THE  FIELD  NUMBER  (1 2. 3.  ETC)  TO  MODIFY  A  FIELD.  A 
VENDOR  NUMBER  (vl  v2.  v3.  etc.)  TO  ADO  OR  MODIFY  VENDOR 
INFORMATION.  OR  PRESS  RETURN  EOR  THE  PREVIOUS  MENU: 

(NOT  AVAILABLE  TO  FIRST  TIME  ORDER  USERS) 
OR  ENTER  SAVE  TEMP  (TEMPORARY  SAVE).  HELP,  OR  EXIT 


At  this  point,  type  "6'*  (for  field  six)  to  change  your 
primary  vendor;  or  type  *V4**  to  add  another  vendor. 
When  prompted  for  the  Vendor  ID,  type:  edr  Continue 
typing  information  for  this  vendor  as  you  are  prc.npted. 
Make  sure  you  SAVE  these  changes  at  the  end,  so  the 
change  is  permanent.  Otherwise,  EDR  will  be  a  vendor 
for  this  session  only  See  Search  Sample  4. 


Seorch  Sampis  4 
«:  v4 

ENTER  VENDOR  ID.  TYPE  CLEAR  TO  CLEAR  VENDOR  OR  PRESS 

RETURN: 

--:  edr 

ENTER  ACCOUNT  NUMBER  OR  PRESS  RETURN: 
_:  XXXXXX 

ENTER  HOV\/  TO  SHIP  (RUSH.  FAX.  OVERNIGHT.  ETC.)  OR  PRESS 

RETURN: 

_:  first  class 

ENTER  MAXIMUM  PER  ORDER  COST  OR  PRESS  RETURN: 
Vendor  fM 

v4.     VENDOR  ID:  EDR 

VENDOR  ACCOUNT  NUMBER:  NONE 

"~      SHIP  VIA  FIRST  Cl>\SS 

MAXIMUM  PER  ORDER  COST:  NONE 

ENTER  THE  FIELD  NUMBER  (1.  2.  3.  ETC.)  TO  MODIFY  A  FIELD,  A 
VENDOR  NUMBER  (v1.  v2.  v3.  etc.)  TO  ADD  OR  MODlF^.'  VENDOR 
INFORMATION.  OR  PRESS  RETURN  FOR  THE  PREVIOUS  MENU: 

(NOT  AVAIUXBLE  TO  FIRST  TIME  ORDER  USERS) 
OR  ENTER  SAVE.  TEMP  (TEMPORARY  SAVE).  HELP.  OR  EXIT 
save 

PROFILE  HAS  BEEN  PERMANENaY  SAVED 

•^^  ✓ 

Lontnttwil  on  (Kt^c  /" 


ERIC 
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ORDER  ERIC  DOCUMENTS  -  jrompagi^  lo 

Please  Note:  Vou  MUST  have  either  a  vendor  account 
number  or  a  credit  card  number  in  your  user  profile  to 
order  documents.  Call  cr  write  to  EDRS  to  establish  an 
account:  EDRS,  3900  Wheeler  Avenue,  Alexandria,  VA 
22304-5 1 10,  800^227.ERIC  or  703-823-0500  (in  Virginia). 

lb  order  documents  from  EDR,  you  can  type  *\.order 
edr"  at  any  search  prompt.  You  can  order  documents 
from  a  search  statement  number  (option  5)  while  in  the 
ERIC  database.  Or  you  can  order  documents  by  dirca 
entry  (option  3),  keying  in  all  peninent  information 
from  an  ED  citation  while  in  ERIC  or  any  other  database. 
The  following  example  shows  ordering  from  a  search 
statement  number,  (option  5  from  the  menu  above). 
See  Search  Sample  5. 


Search  Sample  5 

EPIC  RIE  &  CUE  1966-NOV  88 
BRS  SEARCH  MODE-ENTER  QUERY 
1^:  gifted  odltai«nt«d.tL 

RESULT     514  DOCUMENTS 
2^:  1  and  mifiori1y.d«. 

RESULT     9  DOCUMENTS 
3_  2and«d.an. 

RESULT     5  DOCUMENTS 
4^:  ^3biM/1 


AN 
Tl 


IS 
YR 


1 

ED246604. 

The  'Gifted*  and  Talented*  Progrann  Study.  DMsion  of 
Public  Schools  Analysis  and  Recommendations  (and) 
Report  of  tlie  'Gifted*  and  Talented*  Proafam  Study. 
RIEDeC34. 
84. 


END  OF  REQUEST 

PRIISMRY  VENDOR:  EDR 


BRS  DOCUMENT  ORDERING.  WOULD  YOU  UKE  TO 
1  MODIFY  YOUR  USER  ORDER  PROFILE 

2.  REVIEW  PREVIOUSLY  ENTERED  ORDERS 

3.  ENTER  AN  ORDER-DIRECT  ENTRY 

4.  REVIEW  VENDOR  RATES  AND  TERMS 

5.  ORDER  FROM  A  SEARCH  STATEMENT 

6.  EXITTHE  ORDER  PROCESS 

PIMSE  ENTER  YOUR  NUMERIC  CHOICE  (1-6): 

Pl£ASE  ENTER  THE  SEARCH  STATEMENT  YOU  WISH  TO  ORDER 

FROM: 

— :  3 

Pl£ASE  ENTER  THE  DOCUMENT  NUMBER  YOU  WISH  TO  ORDER: 

PLEASE  ENTER  PAPER  COPY  (PC)  OR  MICROFICHE  (MFl: 
pc 


UNE  ITEM:  001   ED246604  THE  GIFTED  AND  TALENTED  PROGRAM 


I  Blouse  only  documents  with  the  prefix  ED  are  available  from 
EDR.  you  may  want  to  add  "AND  ed.an."'  as  your  final  search 
statement  when  you  expect  to  order  documents. 


.As  you  see,  you  can  order  paper  copy  or  microfiche. 
The  Level  of  Availabil»n'  (LV)  ticid  gives  a  level  number 
to  indicate  in  which  form  a  document  is  a\:ai!abie.  Level 
1  is  available  in  paper  copy  and  microfiche.  Level  II  is 
available  in  microfiche  only,  and  Level  III  is  not  a\'ailable 
from  EDR. 

If  you  are  not  ordering  from  a  search  statement  num- 
ber but  arc  going  to  type  in  the  order  information  your- 
self (direct  order),  you  need  to  know  the  following:  the 
accession  number,  author,  title,  inclusive  number  of 
pages,  and  EDRC  price  codes.  By  including  the  BIBL,  the 
PR  and      fields  in  your  PRINT  statement,  you  ^ill  have 
all  this  inforraatioa  After  choosing  option  3  for  direct 
entry;  the  system  prompts  you  for  this  information. 

VCOien  you  have  finished  typing  in  your  order  informa- 
tion, you  are  J^n  given  the  ORDER  menu.  It  is  a  good 
idea  to  choose  option  2  (Edit  or  review  the  items  just 
entered)  to  review  your  order  since  you  cannot  cancel 
an  order  once  it  has  been  sent.  Choose  4  to  send  the 
order  You  receive  a  return  message:  Order  has  been 
queued.  When  you  are  finished  ordering,  type  6  to  exit 
the  order  process.  You  can  also  choose  6  before  you 
send  your  ordci;  in  which  case  your  order  will  be  auto- 
matically canceled  After  exiting  from  ..ORDER,  you  are 
returned  to  search  mode. 

Price  Inforrration 

Below  is  detailed  cost  information  for  the  ERIC  Docu- 
ment Reproduction  Service  for  microfiche  and  paper 
copies  of  documents: 


Price 
Code 

PCOl 

PC02 

PC03 

PC04 

PC05 

PC06 

PC07 

PC08 

PC09 

PCIO 

PCll 

PC12 

PC13 

PC14 

PCI5 

PC16 

PC17 

PC18 

PC19 

PC20 

PC21 

PC22 

PC23 

PC24 

PC25 

PC26 


PAPER  COPY/HARD  COPY** 

Pages 

1-25 
26-50 
51-75 
76-100 
101-125 
126-150 
151-175 
176-200 


201-225 
226-250 
251^275 
276-300 
301-325 
326-350 
351-375 
376-400 
401-425 
426-450 
451-475 
476-500 
501-525 
526-550 
551-575 
576-600 
601-625 
626-650 


Price 
S  1.94 
3.88 
5.82 
7.76 
9.70 
11.64 
13.58 
15.52 
17.46 
19.40 
21.34 
23.28 
25.22 
27.16 
29.10 
31.04 
32.98 
34.92 
36.86 
38.80 
40.74 
42.68 
44.62 
46.56 
48.50 
50.44 
confintdef/  on  pa^e  18 
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ORDER  ERIC  DOCUMENTS  -  jmmpai^e  }' 


Price 

Code  Pages  Price 

PC27  651-675  52.38 

PC28  676-700  54.32 

PC29  701-725  56.26 

PC30  726-750  58.20 

PC31  751-775  60.14 

PC32  776-800  62.08 

PC33  801-825  64.02 

PC34  826-850  65.96 

PC35  851-875  67.90 

PC36  876-900  69.84 

PC37  901-925  71.78 

PC38  926-950  73.72 

PC39  951-975  75.6o 

PC40  976-1000  77.60 


MICROnCHE'** 


Price 

No.  of 

Code 

Pages 

Fiche 

Price 

MFOl 

1480 

1-5 

S  .82 

MF02 

481-576 

6 

.98 

MF03 

577-672 

7 

1.14 

MF04 

673-768 

8 

1.30 

MF05 

769-864 

9 

1.46 

MF06 

865-960 

10 

1.62 

MF07 

961-1,056 

11 

1.78 

MF08 

l,057-ia52 

12 

1.94 

MF09 

1,153-1,248 

13 

2.10 

MFIO 

1,249-1344 

14 

2.26 

MFll 

1,345-1,440 

15 

2.42 

MF12 

1,441-1,536 

16 

2.58 

MF13 

1,537-1,632 

17 

2.74 

MF14 

1,63.3-1728 

18 

2.90 

MF15 

1,729-1,824 

19 

3.06 

•Add  Sl.OO  per  documcm  ordcftd  plus  shipping  charges. 
••ADD  51.94  FOR  EACH  ADDITIONAL  25  PAGES.  OR  FRACTION 
•••ADD  SO.  16  FOR  EACH  ADDITIONAL  MICROFICHE  ( 1-96  PAGES). 


Remember  EDR  the  next  time  n'Ou  need  ERIC  documents! 
■ 


HELP  us  HELP  YOU! 

Help  oCt  the  future  direction  of  BRS  by  letting  us  know 
about  your  organization's  plans  for  online  searching.  Fill 
out  and  return  the  enclosed  questionnaire.  If  you  choose 
to  include  your  name  and  daytime  phone  numbci;  we'll 
enter  your  name  in  a  drawing  to  win  three  free  hours  of 
connect  time  on  the  database  of  your  choice. 


February  1989 


To:  SilverPlatter  Subscribers 


Subject:  Distribution  of  Release  L5 


With  pleasure  we  are  sending  you  a  new  version  of  the  SilverPlatter  Information  Retrieval  Software,  Release  1.5, 
with  supporting  documentation.  To  use  it  follow  the  Setup  Procedures  in  the  revised  Installation  Guiie.  Note  that 
you  miisl  install  Release  1.5.  Failure  to  do  so  will  result  in  problems  with  database  updates  in  the  future. 

We  are  sending  one  package  to  each  shipping  address.  If  you  iiave  multiple  subscriptions  and  require  additional 
copies  of  the  software  or  documentation,  we  have  included  a  form  and  envelope  to  request  them. 

Features  of  Release  1.5 


ERIC 


The  primary  features  of  Release  1.5  are  three:  The  software  supports  daisychained  drives,  facilitates  networking,  and 
supports  compression  of  database  text 

Daisychained  Drives 

Daisychaining  is  the  linking  of  multiple  drives  to  a  single  workstation,  accomplished  through  a  multiple 
adapter  card  installation  (such  as  with  Philips  CD-ROM  drives)  or  a  daisychain  installation  (Like  Hitachi's). 
Please  refer  to  the  enclosed  Daisychaining  Hardware  Sheet  for  more  information. 

Networking 

Release  1.5  fully  supports  MuluPlattcr™,  SilverPlatter's  stand-alone  CD-ROM  network,  and  enables 
SilverPlatter  CD-ROMs  to  run  in  some  Local  Area  Networks.  If  you  have  a  network  of  your  own,  and 
intend  to  install  SilverPlatter  compart  discs  on  it.  Customer  Support  may  be  able  to  help  you. 

Text  Compression 

SilverPlatter  has  now  compressed  the  text  for  several  of  its  databases.  With  compression  we  can  store  the 
same  amount  of  data  on  fewer  discs,  or,  by  adding  more  data  to  the  current  disc,  avoid  splitting  files  in  two. 
Releases  earlier  than  1.5  do  not  work  with  a  database  that  has  been  compressed. 

FuncdonaUy,  in  a  single  drive  system.  Release  1.5  is  similar  to  Release  1.4.  In  a  multiple  drive  configuration, 
RESTART  and  XCHANGE  move  to  a  menu  of  databases  rather  than  a  title  screen.  Refer  to  the  documentation  for 
details  on  RESTART  and  XCHANGE.  Insinictions  for  updating  your  copy  of  Getting  Started  and  the  SilverPlatter 
Installation  Guide  with  the  new  and  replacement  pages  are  enclosed.  Infonnation  on  daisychained  systems  can  be 
found  under  the  subheadings  "Daisychained  CD-ROM  Drives." 

Note  to  CHEM-BANK  Subscribers 

SilverPlatter  recommends  that  you  not  use  CHEM-BANK  with  the  key  accessory  SuperKey®  at  a  multiple  drive 
workstation.  SuperKey's  specially  assigned  key  combinations  will  call  up  SuperKey  commands  in  all  other 
databases.  If  you  choose  to  search  CHEM-BANK  at  a  multiple  drive  workstation,  we  recommend  that  you  reboot 
before  and  after  searching  the  database. 

Note  to  Floppy-Based  System  Users 

If  you  are  using  Microsoft  Extensions  in  a  floppy-based  b/stem  and  your  database  includes  a  tutorial,  your  files  may 
not  fit  on  a  floppy.  Customer  Support  may  be  able  to  help  you  work  out  a  solution.  SilverPlatter  conunues  to 
recommend  a  hard  disk  and  640K  of  memory  for  opumal  performance. 

The  release  has  undergone  intensive  quality  assurance  tesung  at  SilverPlatter  as  well  as  extensive  field  testing  at 
several  libraries.  Should  you  have  any  problems  during  instailauon  or  while  searching  with  Release  1.5,  please  do 
not  hesitate  to  contact  our  Customer  Support  Staff  at  1-800-343-0064  or  (617)  239-0306. 

Thank  you. 


SiK  rPlatter  Information^  Inc. 

37  Walnut  Street,  Wellesley  Hills,  MA  02181,  U.S.A.  /  617.239-0306  /  FAX:  617-235-1715  /  ALANET:  41:  ALA1886 
10  Barley  Mow  Passage,  Chiswick,  London,  W4  4PH,  England/  0I-995-8242  /  FAXqi!^^-5I59 
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HARDWARE  INFORMATION 

11/28/88 


Equipment  requirements  for  using  SilverPiatter  Information  Retrieval  System 
with  IBM  PCs  or  compatibles: 

A  CD-ROM  drive: 

Hitachi  CDR-  1502S,  CDR-  1503S,  or  CDR-  2500  with  IFI3,  in4  or  ]FI4 A 
controller. 

Hitachi  CDR-  1503S  with  DFTSA  controller  (used  only  for  BM  PS2  Models  50, 
60, 70, 80).  MS-DOS  CD  ROM  Extensions  is  required  for  use  of  this  drive 
and  controller. 

Sony  CDUlOO  with  CDB200  controller. 
Philips  drive  with  a  CM153,  CM154,  or  CM155  controller. 

(If  you  plan  to  exchange  difca  during  your  search  prooeu,  SilverPiatter  recommends  that  you  not 
use  the  Philipt  CM121  dnve.) 

DEC  RRD50  with  CM155  controller  or  with  CM153  controller. 
Toshiba  XM-2000A. 

Other  drives  with  the  use  of  MS-DOS  CD  ROM  Extensions. 

Note  1:         Some  CD*ROM  drivei  are  availabk  fram  Sihi«ri>liOer.  CoosoU  the  SaverPlatser  Catalog  for 
further  infonnaiion. 

Noce  2:         Dauychaining,  a  feature  m  StIverPlatter'f  software  ventoo  1.5,  luppoftt  the  linking  of  multiple 
CD-ROM  drives  to  a  single  PC.  If  you  plra  to  use  this  feature,  refer  to  the  muUiple-drive 
systems  flyer  for  details  on  hardware  oonfigufationa. 

An  IBM  PC,  IBM  XT,  IBM  AT,  or  compatible  with 

a  minimum  of512K  in  RAM.  640K  is  recommended  for  improved 
perfonnance, 

a  monitor  (either  color  or  monochrome), 
a  standard  keyboard 

See  die  table  on  the  reverse  side  for  those  computers  and  CD-ROM  drive  combinations 
known  to  work  widi  SilverPiatter  CD-ROM  databases  and  software. 

MS-DOS  CD  ROM  Extensions  (MSCDEX):  Some  CD-ROM  drives  require  MSCDEX. 
SilverPiatter  recommends  the  use  of  MSCDEX  with  all  drives.  Use  of  MSCDEX  may 
necessitate  a  hard  disk  or  dual  floppy  system. 

•  A  floppy  or  a  hard  disk  drive:  SilverPiatter  software  can  be  loaded  on  a  single  5-1/4" 
floppy  disk  or  3-1/2"  cartridge,  but  for  improved  performance  with  the  SilverPiatter 
Infonnation  Retrieval  System,  SilverPiatter  recommends  a  hard  disk.  Additionally, 
future  hardware  configurations,  coupled  with  certain  selections  of  database  and  software 
options,  may  require  a  hard  disk. 

Pteut  indlcjiU  im  fom-  SttbtoriptkM  aad  LktMM  Afrtmeik  If  7<mi  art  Mdng  tht  3- 1/2**  cart^  ^ige. 

•  Any  printer  with  a  parallel  interface;  a  printer  is  recommended,  but  is  optional. 
PC  DOS  (Disk  Operating  System)  or  MS  DOS  Version  2.1  or  higher. 

Note  1 :     Some  PC  DOS  venions  work  only  on  their  ipecific  hardware. 

Nae  2:     If  you  plan  to  use  MSCDEX,  3.1  or  a  higher  version  of  DOS  is  requirca.  Consult  the  MSCDEX 
docimentalion  for  compU^te  infomiation. 

SilverPiatter  Information,  Inc. 

37  Walnut  Street,  Wellesley  Hills,  MA  02181,  U.S.A.  /  617-239-0306  /  FAX:  617-235-1715  /  ALANET:  41:  ALA1886 
^      10  Barley  Mow  P;iSMgc,  Chiswick,  London,  W4  4PH,  England  /  0 1.995-8^4^ /^AJC  01-995-5159 

ERIC  ^ '  ^ 


The  computers  listed  below  have  been  reported  to  woric  with  SilverPlattcr  CD-ROM  databases  and  software  with  the 
ZD-ROM  drive(s)  and  controller  cards  indicated  There  may  be  other  computers  that  are  compatible  v/iih  SilverPlattcr 
•.hai  have  not  yet  been  reported.  A  line  (— )  indicates  that  it  is  unknown  whether  the  computer  works  with  SilverPlattcr 
md  the  specific  CD-ROM  drive. 
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COMPLTTER 

CD-ROM  DRIVE 

Philipf  with  coouroUer  card 

m     is£  m 

Sonv  CDU  100 

nav/f   Dt^   VT  AT 

YES 

YES 

YES 

YES 

YES 

n^M  PC  Poruisle  Dual  FlooDV 

YES 

__ 



— 

PMional  Svsteni  2 
Model  30 

YES 

YES 

YES^ 

YES 

Per>on«l  Syttem  2 
Model  SO,  60, 70,  80 

— 

— 

— 

yes' 

— 

ACER  910 

— 

— 

— 

YES 

— 

AST  286 

YES 

— 

— 

YES 

Compaq  Poruble  ind 
ConipM}  286  PofuUe 

YES 

YES 

YES 

YVS 

Compaq  Dcakpro  4 

— 

— 

DEC  VAXMATE 
with  Expmiion  Unit 

YES 

— 

YES 

DeUAT286 

YES 

— 

— 

Den  Syttem  10 

— 

— 

— 

YES 

EpMo  Equity  I 

— 

— 

YBS 

YES 

Epcon  Equity  n 

— 

— 

— 

FTVEST AR  rS286 

YES 

— 

YES 

Leading  Edge  Model  D 

NO 

— 

YES 

YES* 

YES 

NCR-PC-6 

— 

YES 

OCLC  M300  andM310 

YES 

— 

YES 

YES 

— 

OUvetti  M24,  M240 

— 

— 

— 

— 

Pmionic  Sr.  Partner  RUi7 100 

YES 

— 

YES 

PC  Dixcouitf  NoUe  386 

YES 

YF, 

YES 

TANDY  3000  HD20 

YES 

TANDY  1000 

YES 

VERTEX  286-16 

YES 

— 

WANG  280 

YES 

WYSE  PC  AT  286 

YES 

YES 

YES 

YES 

XEROX  compatible 

YES 

Zenith  Z1S8 
Z159 
2248 

NO 
YES 
YES 

YES 
YES 

YES 
YES 

ERIC 


^  New  controller  card,  not  yet  icponed  compatible  with  other  oompitter  models. 
^  With  MS-DOS  CD  ROM  Exteniioni  only 

'With  IFI5A  conroUer card  only  and  MS-IX>S  CD  ROM  Exteniicni 
'Calendar  Qock  muft  be  turned  off  tf  an  IFI3  or  IFI4  contioUer  li  in  use 
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SilverPlatter 


Requirements  for  Daisydxained  (Multiple)  CD-ROM  Drives 
With  the  SilverPlatter  InformatioQ  System 

Before  purchasing  hardware  for  a  multiple  drive  (daisychaincd)  CD-ROM  workstation,  determine  the  number  of  drives 
required  and  use  the  information  below  and  on  the  reverse  side  to: 

1.  Determine  if  the  drive  type  and  model  number  support  the  number  of  drives  desired. 

2.  Determine  the  number  of  controller  cards  needed  lo  support  your  drives. 

3.  Determine  the  number  of  open  expansion  slots  in  your  computer.  One  open  expansion  slot  is  required  for  every 
controller  card. 

4.  Determine  whether  Microsoft  MS-DOS  CD-ROM  Extensions  is  required  for  the  drive  model  selected. 

If  you  are  unsure  about  what  drives  and  controller  cards  to  purchase,  consult  SilverPlatter  Customer  Support  or  your 
CD-ROM  drive  manufacturer.  Computer,  printer,  and  DOS  requirements  for  the  SilverPlatter  system  can  be  found  on 
SilverPlatter*  s  Hardware  Information  Sheet 

CD*ROM  Drive  Requirements 

The  following  drives  and  coniioller  cards  can  be  used  in  a  daisychained  system.  Many  drives  can  operate  with  more  than 
one  controller  card  model.  For  ease  of  i:  allation,  SilverPlatter  does  not  recommend  mixing  CD-ROM  drive  brands  or 
models  within  a  multiple  drive  system. 

Hitachi 

The  following  drives  are  compatible  with  the  listed  controller  cards  unless  indicated.  Each  controller  card 
supports  a  maximum  of  four  drives: 

Drives:  CDR-1503S  (stand-alone) 

CDR-2500  (full-height  internal) 

CDR-3500  (half-height  internal) 
Controller  Cards:  IFI4 

IFI25A-2 

IFI4A 

IH35A*  (for  Model  CDR-3500) 

IFI5A  (for  the  IBM  PS/2  Model  50, 60,  70,  and  80  only) 

*  The  IFI35A  may  noc  support  the  maximun)  omber  of  dhvef . 
Noie  1:  Although  multiple  CDR-lS02*s  can  be  cabted  to  a  workstation,  SilverPlatter  does  not  recomniend  the  CDR-1502  for  daisychaining. 
Note  2:  The  IFI4  and  IH25A'2  do  not  allow  an  addieas  change,  which  is  neoessaiy  if  more  than  one  oontroller  card  is  installed  in  a  compuier. 
Noie  3:  Some  Hitachi  drivca  and  controller  cards  are  available  from  SilverPlatter.  Consult  the  SilverPlatier  Catalos  for  further  information. 
Note  4:  Moct  HitKhi  confifuratioas  can  support  up  to  23  drives  aHacheil  to  a  woricstation  with  a  hard  disk. 

Philips 

The  following  drives  are  compatible  with  the  listed  controller  cards: 

Drives:  CM  100  (top  loading,  stand-alone) 

CM121  (stand-alone) 

CM201  (half-height) 
Controller  Cards:  CM  153  connects  one  drive 

CM  154  connects  two  drives 

Note  1:  The  CM135  card  supporu  two  drives,  but  is  not  recommended  for  daiiychaininf. 

Note  2:  If  you  plan  to  physicaUy  switch  disci  during  your  search  process,  SilverPlaocr  recommends  that  you  not  use  the  CM  121  or  the  CM201. 
No(£  3:  A  Philips  configuration  can  support  up  to  six  drives  by  installinn  the  maximum  number  of  CM154  canla  or  a  oombinatian  of  CM154 
mdCMm  cards. 


SilverPlatter  Information;  Inc. 
37  Walnut  Street,  Wellesley  Hills,  MA  02181,  U.S.A.  /  617-239-0306  /  FAX:  617-235-1715  /  ALANET:  41:  ALA1886 
10  Barley  Mow  Passage,  Chiswick,  London,  W4  4PH,  England/  01-995.8242  /  FAX  01.995-5159 


DAISYCHAINING  (MULTIPLE  DRIVE) 
HARDWARE  INFORMATION 
JANUARY  1989 
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Other  Drive  Typ€S 

Other  drive  manufacturers  may  support  multiple  drive  systems  with  SilverPlattcr  search  software.  SilvcrPlattcr  will 
release  hardware  infonnation  on  these  drives  as  the  systems  are  tested 

Hard  (Fixed)  Disk 

For  improved  performance  with  the  SilverPlatter  Informadon  Retrieval  System,  SilverPlattcr  strongly  recommends  a 
hard  disk.  Additionally,  future  hardware  configurations,  coupled  with  certain  selections  of  darahasc  and  softwaic 
opdons,  may  require  a  hard  disk« 

Microsoft  Exlensions  (MSCDEX): 

Microsoft  MS-DOS  CD-ROM  Extensions  is  required  for  all  daisychained  systems,  except  for  Philips  drives  or  four 
or  fewer  Hitachi  drives. 

Power 

Each  drive  usuaUy  requires  a  separate  electrical  outlet. 


The  recommended  daisychaining  hardware  combinations  may  be  affected  by  the  configuration  of  your  particular  workstation 
and  the  presence  of  other  non-standard  devices  such  as  network  controller  cards,  IBM  compuJers  with  conflicdng  controller 
cards  or  non-EBM  compatibles  may  or  may  not  support  the  maximums  indicated  SilvcriPlattcr  continues  to  test  equipment 
and  will  release  new  infonnadon  as  it  becomes  available.  All  infonnation  is  subject  to  change. 
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Oryx 

Press 


March  29,  1S89 


Suite  103 

22 1 4  North  Central  at  Encanto 
Phoenix.  Arizona  85004 
(602)254-6156 


CUE  SOURCE  JOURN/.L   INDEX  UPDATE 
FOR  APR89 


Additions 

XIE    Adults  Learning 

FL    Journal  of  Applied  Linguistics 

IR    Journal  of  Research  in  Computing  in  Education 

SO    Social  Studies  Texan 


Deletions 

CE  Adult  Education  (London) 

EA  Educational  Management  and  Administration 

HE  College  Store  Journal 

HE  Journal  of  Architectural  Education 

HE  Teaching  at  a  Distance 

IR  Audiovisual  Instruction 

IR  AV  Communication  Review 

IR  Journal  of  Visual /Verbal  Languaging 

RC  Education 

SO  Educational  Studies:  A  Journal  in  the  Foundations  of  Education 

SO  Intercollegiate  Review 

SO  Journal  of  Applied  Philosophy 

SO  National  Art  Education  Association  News 

SO  Network  News  Exchange 

SO  Social  Studies  Teacher 

SO  Southwestern  Journal  of  Social  Education 


Name  Changes 

CE    Studies  in  Adult  Education  to  Studies  in  the  Education  of  Adults 
HE    Journal  of  Medical  Education  to  Academic  Medicine 

IR    Programmed  Learning  and  Educational  Technology  to  Educational  and 

Training  Technology  International 
IR    Educational  Communication  and  Technology   (ETCJ)   to  Educational 

Technology  Research  and  Development 
SO    New  England  Social  Studies  Bulletin  to  New  England  Journal  of 


History 


Telephone  (602)  254-6156  •  Telex-  910-95  M  333  •  Cable  Address:  ORYXPHX  •  Alanef  AL>.  0978  •  Source.  BCJ  387 
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Suite  103 

2214  North  Central  at  Encanto 
Phoenix,  Anzona  85004 


The 

Oryx  Press 


April  18,  1989 


CUE  SOURCE  JOURNAL  INDEX  UPDATE 
FOR  JUN89 


Additions 

CE    Ageing  International 

CE    Studies  in  Continuing  Education 

IR    Laserdisk  Professional 

PS    Early  Child  Development  and  Care 

SP  .  Teaching  Education 

UD    Education  and  Society 

UD    Psychology  of  Women  Quarterly 


Deletions 

CE    Personnel  Journal 

PS    Day  Care  and  Early  Education 


Name  Changes 

CE    Journal  of  the  American  Association  of  Teacher  Educators  in  Agri- 
culture to  Journal  of  Agricultural  Education 

CG    Journal  of  College  Placement  to  Journal  of  Career  Planning  and 
Employment 

CG    Journal  of  the  Nationeil  Arsociation  of  Women  Deans,  Administrators 
and  Counselors  to  Initiatives 

CG    Psychology:     A  Quarterly  Journal  of  Human  Behavior  to  Psychology: 
A  Journal  of  Human  Behavior 

EC    Exceptional  Child  to  International  Journal  of  Disability,  Develop- 
ment and  Education 


Telephone  (602)  254-6156  •  Alanet  ALA  0978  •  Source-  BCJ387) 
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The  ERIC  Adninistrative  Bulletin  (EAB)  is  prepared  by  the  ERIC 
Processing  and  Reference  Facility  on  the  basis  of  material  submitted 
by  all  components  of  the  ERIC  system.    EAB  articles  are  reviewed  and 
approved  by  Central  ERIC  before  publication. 

The  EAB  is  intended  to  be  the  "journal"  of  the  ERIC  system  and  a 
major  means  for  the  decentralized  components  of  ERIC  to  communicate 
and  interact  with  one  another.    The  EAB  is  also  a  permanent  record 
reflecting  most  of  the  major  events  in  the  life  of  the  ERIC  system 
such  as  personnel  changes^  Standing  Order  Customer  changes,  etc.)  and 
providing  in  printed  form  essential  docunents  (such  as  ERIC  policy 
and  priority  statements,  Clearinghouse  scope  statement  modifications, 
ERIC  Processing  Manual  revisions,  etc.).    Submissions  to  the  EAB  are 
to  be  sent  (using  the  standard  form)  to  your  respective  monitor.  The 
deadline  for  input  to  each  monthly  issue  is  the  10th  of  the  month. 
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NETWORK  NEWS 


ACCESS  ERIC  AWARD  ANNOUNCEMENTS 

The  U.S.  Department  of 
Education  announced  the  award  of  the 
ACCESS  ERIC  contract  to  Aspen 
Systems  in  a  "Media  Update"  dated 
May  17,  1989.     (See  Attachment  1.) 

. . .Pat  Coulter 
(CERIC) 


EDUCATION-RELATED 
STATISTICAL  INFORMATION--- 
AVAILABILITY  FROM  WITHIN  PERT 

Sharon  Horn,  the  Acting 
Director,  Information  Services, 
issued  a  letter  on  April  28, 
designed  to  provide  libraries  and 
librarians  with  an  address  and 
telephone  number  within  OERI  for  a 
reference  service  specializing  in 
education- related  statistical 
information.    A  copy  of  the  letter 
is  provided  as  Attachment  2. 

• .  .Kevin  Artmdel 
(CERIC) 


WESTCHESTER  COUNTY  (NY)  OFFERS 

ERIC  LOCALLY  VIA  MPALS  SYSTEM 

AND  PLANS  TO  OFFER  ERIC 

VIA  NYNEX  GATEWAY  CALLED  "INFO-LOOK** 

Westchester  County  (NY)  has 
been  in  the  forefront  of 
organizations  offering  ERIC  via 
MARC- record-based  library  systems. 
In  recent  years,  the  Facility  has 
generally  referred  users  interested 


in  ERIC  records  in  MARC  format  to 
the  Westchester  group.    The  Facility 
recently  received  a  letter  from 
Westchester  which  nicely  suipmarized 
their  MPALS  development.,  This 
letter  is  shared  with  the 
Clearinghouses  as  Attachment  3. 

. .  .Pat  Bratm 
(Facility) 


REPORT  FROM  SOUTH  AMERICA 

It's  autumn  in  South  America, 
and  the  school  year  is  in  its  fourth 
month.    During  a  month  in  Chile,  Don 
Ely  visited  more  than  a  dozen 
universities  in  the  course  of  doing 
his  research  on  the  diffusion  and 
implementation  of  educational 
technology  in  Latin  America.    All  of 
the  librarians  he  met  said  they  were 
familiar  with  ERIC.    His  confidence 
in  this  statement  increased  when 
copies  of  P',E  and  CUE  were  found  on 
the  shelves  in  half  of  the  libraries 
visited.    One  library  had  an 
assorted  colic     Ion  of  ERIC 
microfiche,  and  another  had  a  sample 
ERIC  CD-ROM  disc  from  OCLC,  but  had 
no  way  to  use  it. 

In  a  follow-up  visit  with  the 
university  librarian  who  invited  Ted 
Brandhorst  and  Chuck  Hoover  to 
conduct  a  workshop  in  Chile  in  1981, 
two  important  discoveries  were  made: 

•         there  is  now  a  national 
network  of  bibl5 ©graphic 
information — a  pinion  catalog 
of  ten  libraries  connected 
onl  ine ;  and 
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there  is  an  information 
network  on  education  for  Latin 
America  and  the  Caribbean 
called  REDUC.     It  is  this 
latter  ERIC- like  system  that 
should  evoke  some  interest 
among  the  professionals  in  the 
ERIC  system. 


REDUC  is  a  bibliographic 
databank  with  27  centers  in  19 
countries.    Over  the  past  20  years, 
it  has  accumulated  more  than  16,000 
doctunents  (mostly  in  Spanish,  but 
some  in  English)  ,     The  400  word 
abstracts  (with  descriptors)  are 
published  twice  a  year  in  an  RIE- 
like  index,  and  all  documents  are 
backed  up  by  microfiche.  The 
process  of  computerization  is 
underway  with  more  than  6,000  items 
in  storage.    The  North  American 
representative  of  REDUC  is  the 
Ontario  Institute  for  Studies  in 
Education,  252  Bloor  Street,  West, 
Toronto,  Ontario,  Canada  M5S  1V6 
(BITNET:    reduc^utoroise;  FAX  (416) 
926-4725).     Contact:     Dr.  Joe 
Far re 11  or  Dr.  Linda  Haras im. 

The  next  progress  report  will 
come  from  Peru. 


. .  .Don  Ely  (IR) 


WHEN  VE  SAY  DISSEMINATION. . ■ 

The  "^abruary  issue  of  Vertical 
File  Index  picked  up  a  couple  of 
CE's  Digests;  the  March  issue  picked 
up  a  few  more;  the  April  issue 
listed  6  of  them.     Then  the  deluge! 
We  stopped  counting  requests  at  700. 
Most  Monday  mails  bring  between  75 
and  100  requests.    We  are  also 
getting  "second  generation" 
requests  —  those  from  the  "No -Cost 
Resources"  lists  we  return  wi  ^  each 
response  packet.    If  you're  Ic  king 
for  an  announcement  vehicle. ...  By 


the  way,  it's  a  marvelous  way  to 
reach  school  and  public  libraries. 
Probably  75  percent  of  the  requests 
come  from  them. 

. .  .Judy  Wagner  (CE) 


ACCESSING  ERIC  WITH  YOUR 
MICROCOMPUTER ;  UPDATE 

This  popular  IR  Digest 
(EDO-IR-8909)  has  been  revised  to 
reflect  the  latest  information.  It 
is  reproduced  here  for  your 
convenience  as  Attachment  4. 


•Jane  Janis  (IR) 


ELECTRONIC  MAIL'S  DELIVERY  PROBLEMS 

The  Washington  Post  recently 
contained  a  short  article  on  the 
state  of  affairs  in  the  E-Mail 
business.    The  article  is  of 
interest  to  those  of  you  who  use 
commercial  E-mail  systems.     It  might 
even  make  you  feel  better  about 
ERIC'S  modest  E-mail  system.  (See 
Attachment  5 . ) 

. . .Pat  Brown 
(Facility) 


# 
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VENDOR  NEWS 
A.  EDRS 


ORDERING  ERIC  DOCUMENTS 
THROUGH  THE  OCLC 

INTERLIBRARY  LOAN  (IIX^  SUBSYSTEM 

EDRS  has  made  arrangements 
with  OCLC  so  that  OCLC  users  may 
order  ERIC  doctjunents  directly  online 
through  their  use  of  the  OCLC 
Interlibrary  Loan  (ILL)  Subsystem. 

The  EDRS  brochure  describing 
this  service  is  provided  in 
Attachment  6 -A.    The  OCLC  Press 
Release  announcing  the  service  to 
its  users  is  in  Attachment  6-B. 

. . .Vic  Fortin 
EDRS 


EDRS  LETTERS  TO  SOC'S 
ANNOUNCING  PRICE 

INCREASE  AND  LEVEL  3  LIST  CHANGE 

On  March  2,  1989,  EDRS  sent  a 
letter  to  all  SOC's  announcing  the 
cessation  of  the  4"  x  6"  card  that 
listed  Level  3  accessions  in  each 
monthly  issue  and  the  availability 
of  a  cximulative  microfiche 
containing  this  information. 

On  March  6,  1989,  EDRS  sent  a 
letter  to  all  SOC's  announcing  the 
1989  price  increase  granted  by  the 
U.S.  Department  of  Education.  1 

Copies  of  both  letters  are 
reproduced  here  atx  Attachments  8 -A 
and  8-B,  respectively. 

.  .  .Vic  Fort  La 
(EDRS) 


'^ERIC  AFTER  HOURS*^-- -PROPOSED  FLYER 

EDRS  has  prepared  a  flyer  that 
announces  a  new  online  ordering 
service  called  "ERIC  After  Hours." 
The  service  permits  online  ordering 
during  the  "off  hours"  after  5  p.m. 
and  before  8:30  a«m.  (Eastern 
standard  time) . 

A  copy  of  the  flyer  that 
contains  all  the  details  is  provided 
in  Attachment  7 . 

. .  .Vic  Fcrtin 
EDES 


800  STANDING  ORDER  CUSTOMERS- 

LONGTIME  MILESTONE 

GOAL  FINALLY  ACHIEVED  BY  EDRS 

EDRS  has  reached  a  milestone. 
We  have  been  striving  for  three 
years  to  reach  the  "800"  number 
a££jji. 

The  first  "800"  number  was  the 
ERIC  800  toll-free  customer  service 
number,  1-800-227-ERIC.     The  second 
"800"  number  was  not  as  easy  to 
obtain,  but  our  goal  for  the  past 
three  years  has  been  to  have  8Q0 
ERIC  Standing  Order  Customers 
(SOC's). 

We  have  finally  reached  our 
goal.    As  of  the  end  of  May  1989,  we 
now  have  800  total  ERIC  standing 
order  customers:     765  diazo 
customers  and  38  silver  customers. 

. . .Vic  Fortin 
EDRS 


7 
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THE  TOP  50  TITLES  ORCERED 

IN  PAPER  COPY  FROM  EDRS  DURING  1988 


The  ERIC  microfiche  are  very 
eccnomical  and  are  ordered  in 
reliitively  large  numbers.  The 
reproduced  paper  copies,  on  the 
other  hand,  are  relatively  more 
expensive.     Therefore,  the  titles 
that  generate  a  large  number  of 
orders  for  paper  copies  are  titles 
in  which  users  undoubtedly  have  a 
high  level  of  interest  (i.e.  they 
are  "voting"  with  their  wallets). 
It  is  always  interesting  to  study 
the  EDRS  "Best  Seller"  list  and  the 
list  covering  1988  (Attachment  9)  is 
no  exception,  e.g.  A  Parent's  Guide 
to  Special  Education  ranks  first; 
What  Works  ranks  fifth;  Fostering 
Sex  Fairness  ranks  ninth. 

. . . 7ic  Fortin 
EDRS 


VENDOR  NEWS 
DIALOG  INFORMATION  SERVICES 


DIALOG  OnDISC  ERIC:  TWO 

YEARS  OLD  AND  STILL  GOING  STRONG! 

DIAIX)G  OnDISC  NEWS  (Vol.  1, 
Issue  1,  Spring  1989,  p. 2)  features 
an  article  on  the  DIALOG  OnDISC  ERIC 
product  that  reports  on  library 
st^ff  experiences  at  the  University 
of  Cincinnati  and  Col\imbia 
University.     See  Attachment  10.) 

•  •  .Joanna  EnstBce 
Facility 


VENDOR  NEWS 
ORBIT  SEARCH  SERVICE 


ERIC  DATABASE  SEARCH  AIDS 

The  Facility  is  frequently 
asked  to  help  database  vendors 
prepare  lists  of  "ERIC  Search  Aids." 
The  ORBIT  version  of  this  list 
appears  as  Attachment  11. 

.  .  .Jim  Houston 
(Facility) 


VENDOR  NEWS 
SILVERPLATTER  INFORMA.TION 
SERVICES 


SILVERPLATTER  NEWS 
OF  INTEREST  TO  ERIC 


In  recent  press  releases  and 
flyers,  SilverPlatter  has  announced 
a  wide  variety  of  information 
relevant  to  ERIC: 

SilverPlatter  Tutorials 

With  the  distribution  (this 
fall)  of  Release  1.6  of  the 
search  software,  SP  will  begin 
issuing  improved  tutorials  on 
floppy  diskette.  Tlie 
tutorials  will  be  issued 
concurrent  with  the  addition 
of  the  ERIC  Thesaurus  to  the 
CD.     (See  Attachment  12.) 
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Changing  Hardware 

Requirements 

for  CD-ROM  Products 

Release  1.6  will  require  640K 
of  RAM,  or  a  hard  disk  with 
512K  RAM.    For  your  longer 
term  planning,  subsequent 
releases  of  the  SF  search 
software  will  require  both 
e^'^OK  RAM  and  a  hard  disk. 
(See  Attachment  13.) 

Macintosh  Search  Software  for 
SilverPlatter  CD-ROM  Products 

SP  has  converted  its  search 
software  for  use  on  the  Apple 
Macintosh,  under  the  name 
"MacSpirs . "    All  the  databases 
currently  offered  by  SP  are 
available  in  this  option. 
(See  Attachment  14.) 

Daisychaining  (Multiple 
Drive)  Hardware  Information 

Some  users  may  wish  to  connect 
(daisychain)  several  CD-ROM 
drives  to  a  single 
workstation.     SF  has  put 
together  detailed 
"Daisychaining"  (Multiple 
Drive)  Hardware  Information" 
explaining  how  to  do  this. 
(See  Attachment  15.) 

Multiplatter  Developments 

Multiplatter  is 
SilverPlatter 's  complete 
stand-alone  networking  package 
that  enables  multiple  users  to 
access  multiple  CD-ROMs  at  the 
same  time.     (See  ATTACHMENT 
16.) 


NANCY  PRESTON,  NEW  USER  SERVICES 
COORDINATOR  AT  ERIC/IR  

The  IR  Clearinghouse  is  very 
pleased  to  announce  the  appointment 
of  Nancy  R.  Preston  as  User  Services 
Coordinator.    A  recent  graduate  of 
the  MLS  program.  School  of 
Information  Studies  at  Syracuse, 
Nancy  has  extensive  experience  in 
using  ERIC  in  print,  online,  and  CD- 
ROM  formats.    Nancy  is  particularly 
interested  in  library  management 
issuer  and  the  use  of  automated 
systei^s  to  increase  library  xiser 
effectiveness.     She  has  experience 
in  both  public  and  community  college 
libraries.    Nancy  is  an  avid  amateur 
musician  and  enjoys  the  history  and 
literature  of  Western  music. 

. .  .Miclmel  Exsenberg 
(IR) 


STAFF  CHANGES  (AGAIN)  AT  ERIC/CE! 

There  have  been  several 
changes  in  staffing  at  ERIC/CE.  Ida 
Halasz  left  the  Center  to  become  the 
Deputy  Administrator  for  the 
National  Academy  of  Corrections. 
Harry  Drier,  who  has  been  at  the 
Center  for  many  years,  has  taken 
over  as  the  Career  Education 
specialist.    While  Mark  Newton  has 
relinquished  his  ''Assistant 
Director"  title,  he  remains  the 
Vocational  Education  specialist. 


ERIC 
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Sandra  Kerka  has  become  the 
Assistant  Director  for  Database 
Building  and  Judy  Wagner  is  now  the 
Assistant  Director  for 
Dissemination.    They  are  both  ten- 
year  veterans  of  the  Clearinghouse. 

. . .Susan  Imel 
CE 


GITA  BHATIA  JOINS  ERIC  FACILITY 

Gita  Bhatia  joined  the 
editorial  staff  of  the  ERIC  Facility 
in  June  1989,    Ue  welcome  her  warmly 
to  the  ERIC  family. 

* . .Elizabeth  Pugh 
Facility 


...WE  MEAK  DISSEMINATION! 

Apropos  of  our  earlier  article 
in  this  EAB,  we  have  several  new 
Digests  to  announce: 

•  Evaluation  Strategies  for 
Vocational  Program  Redesign 

•  Labor  Market  Information  and 
Career  Decision  Making  (#83) 

•  Teaching  Adults:    Is  it 
Different?  (#82) 

•  Cowmmications  Technologies  in 
Adult,  Career,  and  Vocational 
Education  (#81) 


Implications  of  Research  on 
Displaced  Workers  (#80) 


In  early  June,  we  will  be 
sending  a  packet  of  all  of  the 
materials  that  we  have  developed 
this  year  to  each  ERIC  component.  It 
will  include  Digests,  Resource 
Lists,  our  Clearinghouse  brochure, 
and  Trends  and  Issues  Alerts. 

.  ♦  .Judy  Wagner 
CE 


REMINDER 


ERIC  Processing  Manual  Section  3: 
"Selection"  is  being  highlighted  for 
review  by  network  components  during 
the  months  of  June/July  1989. 
Please  get  your  comments  into  the 
ERIC  Facility  at  your  earliest 
convenience. 
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UNITED  STATES 

DEPARTMENT  OF  EDUCATION 

OFFICE  OF  PUBLIC  AFFAIRS 
(202)  732-4576 

ATTENTION:       EDUCATION  EDITOR 


NE\A/S 

MEDIA  UPDATE 


May  17,  1989 


A  review  of  current  programs  and  projects  at  the 
U.S.  Department  of  Education.     Use  upon  receipt. 

CONTACT:     Jane  Glxckman     (202)  732-4307 

ITEM:     NEW  FEATURE  EXPANDS  ERIC  SYSTEM  —    Under  a  new 
contract  from  the  U.S.  Department  of  Education/  education 
research  and  information  will  become  more  accessible  to 
parents/  educators/  scholars/  policymakers,  and  others 
concerned  with  education.     Nearly  $400,000  has  been  awarded  to 
Aspen  Systems  Corporation,  Rockville,  Md.,  to  establish  ACCESS 
ERIC/  a  new  service  to  help  the  public  become  more  aware  of  the 
ERIC  system  and  other  sources  of  education  information. 

ACCESS  ERIC  is  the  first  new  component  to  be  added  to  the 
Educational  Resources  and  Information  System  (ERIC)  since  its 
creation  22  years  ago. 


ERIC  —  the  world's  largest  source 
information  —  now  contains  more 
articles  on  education  research  and 
available  to  the  public  at  more  th 
mostly  in  libraries  at  schools,  co 
organizations.  ERIC  also  includes 
catalog  the  information  by  subject 
linguistics,  teacher  education,  ur 
measurer»ent  and  evaluation. 


of  education  research  and 
than  650/000  documents  and 

practice.    The  database  is 
an  3,000  locations  worldwide, 
lieges  and  educational 

16  clearinghouses  that 

such  as  languages  and 
ban  education/  and  tests / 


Under  the  contract  Aspen  Systems  will  initiate  various 
activities  to  promote  the  exchange  of  information  from  the  ERIC 
system  to  the  education  community  and  the  public.    An  "800'' 
toll-free  number  will  be  established  to  provide  reference  and 
referral  assistance  to  callers.     Clients  with  their  own 
computers  will  be  able  to  gain  direct  access  to  new  online 
information  files  about  ERIC  and  other  sources  of  education! 
assistance.     Publications  highlighting  new  research  findings 
and  educational  practices  will  be  developed  and  widely 
circulated. 

The  award  to  Aspen  Systems  is  for  the  first  year  of  a 
three-year  contract.     The  company  currently  operates  several 
similar  government  information  services^  including  the  National 
Criminal  Justice  Reference  Service  and  the  National  AIDS 
Information  Clearinghouse. 


ERLC 
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UNITED  STATES  DEPARTMENT  OF  EDUCATION 

OFFICE  OF  THE  ASSISTANT  SECRETARY 
FOR  EDUCATIONAt  RESEARCH  AND  IMPROVEMENT 


APR  2  8  1989 


Dear  Colleagw: 

Since  liJbraxians,  particularly  reference  librarians,  are  frequently 
askad  to  track  dcwn  elusive  items  of  infozaaatioa,  I  want  to  take  this 
opportOTdty  to  acquaint  you  with  an  information  souroe  which  you  may 
f iz^  quite  useful  lAeneTer  ycu  are  asked  a  question  oonceming 
educational  research  or  statistics* 

Within  the  Departzoent  of  Education,  the  Office  of  Educational 
Research  and  Improvement  operates  an  Education  Infonnation  Office 
whose  principal  function  is  to  provide  educational  statistical 
information  and  research  findings  upon  request* 

The  Education  Information  Office  routinely  obtains,  catalogs  ond 
dissminates  statistical  information,  research  reports,  tabulations, 
azMl  bulletins  produced  by  various  ocmponents  of  the  Office  of 
Educational  Pesearch  aiKl  Improvement*    The  Education  Information 
Office  is  staffed  by  researdhers  and  statisticians  who  keep  abreast 
of  iiqportant  educational  developments  and  hssre  at  hand  the  latest 
available  statistical  infoxsnation,  data  tables,  aM  reports* 
Information  requests  may  be  made  by  telephone  or  letter* 

Telephone  ii^^uiries  may  be  made  by  dialing  toll  free:  1-800-424-1616 
for  out-of*town  callers,  or  62e<-9854  for  callers  in  the  metropolitan 
Washington  area* 

For  mail  inquiries  the  address  is: 

Education  Information  Office 
Inf o23Dation  Services 
n*S*  Depart3Qent  of  Education 
555  New  Jersey  Avenue,  N^W* 
Suite  300 

Washington,  D*C*  20208*-5<41 

If  you  frequently  receive  inquiries  about  education  you  will  probably 
fiivl  seversLL  of  our  publications  to  be  quite  useful  referex»i  tools* 
I  am  enclosing  three  for  your  escamination* 


m 
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So  tbat  INI  can  kxKW  ycur  isrtarttst  in  rooaiving  fufcura  editions  of 
these  anmutl  reports,  ms  veil  as  reports  on  varicus  other  ecSucation 
topic?,  please  coqplete  the  encloaay^  brief  questiozmaire  and  return 
it  using  the  encdosed  self-addressed  icvelope. 

X  encourage  you  to  isiaka  use  of  our  services. 


einoerely. 


Sharon  K.  Horn 
Acting  Director 
Infozzoation  Services 


Enclosure 


ERIC 


EAB  5/6,  1989 


ATTACHMENT  2 
PAGE  3  OF  3 


HHEREST  assessment  FQ(R  izbrarimg 


Below  ia  a  list  of  major  annual  reports  of  the  Defwurtment  of 
Education,  and  also  a  list  of  major  topical  areas  in  ^ihich  we  publish 
reports  from  time  to  time*   Please  check  the  appropriate  boxes  to 
indicate  which  aTimml  reports  (or  categories  of  publications)  you 
would  like  to  regularly  receive,  at  xx>  charge,      help  you  in  serving 
your  clientele. 


Annual  Reports 


t  ]  Condition  of  Education 

[  ]  Digest  of  Education 
Statistics 

[  3  Dir€<rtor  of  Postseoondaiy 
mstitutions 

[  ]  Youth  Indicators;    Trends  in 
the  well"»Beiiyj  of  American 
Youth 


Periodic  Reports  in 
Specific  Topical  Areas 


]  Higgler  Education 


]  Vocational  Education 

]  Elementary/Secxmdary 
Education 


]  Projectior*^  of  Education 
Statistics 

]  Private  School  Education 

]  Public  Library  Interests 


flBe 


]  Issues  Related  to  Minority 
wqA  Disadvantages  Students 


[  ]  I  already  receive  your  publications* 

Please  enter  your  name  aM  addresses  in  the  i^paces  below  and  return 
this  page  in  the  stan^sed  envelope  prorvided.    Thank  you. 

Kame:  

Institution:  

Afldress:   


q"\E,  5/6,  1989 
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DEPARTMENT  OF 
GENERAL  SERVICES 

ANDREW  P.  O'ROURKE 
County  Exscutlvt 

FREDERIC  J.  BROEGE 
Administrator 


May  15,  1989 


UJestehwtar  Count/ 


Mr.  Pat  Brovn 

ERIC  Processing  and  Reference  Facility 
2440  Research  Boulevard 
Suite  550 

Rockville,  Maryland  20850-3238 
Dear  Mr.  Brown: 


I  am  writing  to  follow-up  on  our  conversation  earlier  this  week.  I  would 
like  to  update  you  on  what  has  been  happening  here  in  Westchester  County 
with  the  ERIC  database  and  our  information  services. 

First  of  all,  thank  you  for  the  information  concerning  our  use  of  ERIC.  I 
understand  that  ERIC  is  in  the  public  domain  with  no  restrictions  on  how  it 
is  available  electronically.  I  also  understand  that  there  will  be  no  problem 
in  our  use  of  the  name  ERIC  in  referring  to  the  database. 

Our  interest  in  this  area  is  based  upon  discussions  we  have  been  having  with 
our  regional  telephone  company,  NYNEX.  They  are  beginning  a  new  information 
service  called  "INFO-LOOK".  This  serivce  is  public  access  gateway  to  various 
information  providers  and  similar  to  new  services  being  offered  by  other 
regional  telephone  companies  as  a  result  of  recent  court  decisions. 
Westchester  County  is  negotiating  a  contract  with  NYNEX  that  will  allow  us 
to  become  an  information  provider  on  the  service.  We  would  be  making 
available  a  number  of  public  information  databases  concerning  the  County  as 
well  as  ERIC.  One  of  the  nice  features  of  the  service  is  that  anyone  with  a 
pc  can  place  a  local  phone  call  to  reach  INFO-LOOK  and  be  billed  for  use  of 
the  service  on  their  monthly  telephone  bill.  We  believe  this  service  has 
great  possibilities  for  helping  us  reach  our  constituents  electronically. 

As  you  know,  we  have  been  leasing  ERIC  for  several  years.  Our  interest  in 
ERIC  began  from  our  work  with  Westchester  Community  College  and  the 
implementation  of  an  automated  library  system  called  "PALS".  Everyone  was  so 
impressed  wich  the  searching  power  of  the  system  that  we  developed 
extensions  to  the  software  to  permit  us  to  load  and  search  various  types  of 
information.  We  call  our  expanded  system  "MPALS".  The  availability  of  ERIC 
as  part  of  our  system  was  one  of  our  first  priorities.  We  now  have  the 
entire  database  available  and  make  use  of  mainframe  optical  storage  for  all 
the  pre-1984  records.  You  might  be  interested  in  the  fact  that  since  MPALS 
was  first  a  library  system,  all  the  information,  including  ERIC,  is  stored 
in  MARC  record  format. 


309  Michaelian  Office  Building  •  148  Martine  Ave.,  White  Plains,  N.Y.  10601  •  914-285-2373 
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Our  MPALS  system  has  been  so  successful  at  Westchester  Community  U  lege 
that  other  institutions  in  the  area  asked  the  County  if  they  could  make  use 
of  the  system.  During  the  past  year,  we  have  built  a  consortium  of 
educational  institutions  that  use  our  system  for  a  union  catalog  of  their 
library  holdings  plus  access  to  a  number  of  databases,  including  ERIC.  I 
have  attached  a  list  of  those  institutions.  You  will  note  that  several 
regional  school  districts  are  also  included.  Currently,  there  are  about  a 
dozen  local  high  schools  vith  access.  We  are  currently  discussing  expanded 
access  with  the  regional  secondary  school  communications  network  people  and 
hope  to  be  able  to  connect  our  networks  in  the  near  future  so  that  any 
secondary  school  in  our  seven  county  retjion  might  have  access  to  our  system. 

Earlier  this  year  I  had  a  brief  discussion  with  Mr.  Brandhorst  about  our 
system  and  our  use  of  ERIC.  I  have  enclosed  some  information  about  "MPALS" 
and  a  portfolio  of  some  the  databases  that  we  currently  have  available.  This 
includes  both  public  databases  as  well  as  those  in  use  internally  within  our 
County  government.  You  will  see  from  the  portfolio  that  we  consider  MPALS  to 
be  a  generic  information  retrieval  system.  Some  samples  of  our  ERIC  displays 
are  also  included. 

Our  work  and  expansion  of  PALS  to  MPALS  has  attracted  attention.  The  Unisys 
Corporation,  which  markets  PALS,  is  currently  negotiating  with  Westchester 
County  so  that  they  will  be  able  to  market  MPALS  as  veil.  Included  in  the 
software  package  will  be  the  tools  to  load  any  of  the  databases  in  use  here, 
including  ERIC.  MPALS  has  already  been  transferred  to  several  additional 
Unisys  customers.  I  believe  that  you  might  have  already  been  contacted  by 
the  Chicago  Public  Schools.  They  are  now  using  MPALS  and  have  indicated 
their  desire  to  make  ERIC  available  to  all  their  schools.  We  hope  Chicago 
will  be  just  the  beginning. 

Thank  you  for  your  assistance.  I  will  attempt  to  keep  your  office  updated 
with  information  on  the  expanded  availability  of  ERIC  in  our  area.  If  you  or 
Mr.  Brandhorst  are  ever  in  the  New  York  City  vicinity,  we  would  be  delighted 
to  have  you  stop  in  and  see  our  system. 


Sincerely, 


Glenn  Cordelli 
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MPALS  at  Westchester  County 


MPALS  ( "Multi-PALS")  is  the  Westchester  County  generic  information  retrieval 
system  based  upon  the  PALS  library  system.    The  fact  that  MPALS  originated 
in  a  library  is  important  because  of  the  combination  of  sciences  -  computer 
science  and  library  science.  Data  processing  professionals  in  the  past  have 
been  used  to  dictating  procedures  and  instructions  to  a  specific  group  of 
users.  Librarians,  on  the  other  hand,  must  deal  with  new  users  (patrons) 
daily  and  do  not  have  the  luxury  of  sending  them  to  special  training  classes 
on  how  to  use  their  automated  system.  It  is  clear  that  both  professions 
should  share  their  expertise  since  our  users,  our  patrons,  will  be  the 
beneficiaries.  Both  professions  deal  with  the  same  product;  information. 

MPALS  provides  the  basis  for  an  effective  and  powerful  search  and  retrieval 
capability.  Based  upon  the  use  of  a  flexi±)le,  common  record  format  (MARC 
records)  and  the  ability  to  convert  information  to  that  format  ("Marc -up"), 
it  is  possible  to  use  the  power  of  MPALS  to  retrieve  varying  kinds  of 
information-  This  includes  not  only  bibliographic  or  index  materials  but 
full  text  databases.  MPALS  also  provides  the  basis  for  additional 
functionality  such  as  security  based  upon  terminal,  user,  or  individual 
database  records.  This  makes  it  possible  to  provide  a  conrolete  information 
system  with  access  to  individual  databases  restricted  to  the  appropriate 
people.  It  also  provides  the  basis  for  enhanced  information  retrieval 
features  beyond  those  typically  found  in  traditional  library  catalog 
systems.  These  features  include  arithmetic  functions,  soundex  name 
searching,  and  interfaces  to  word  processing  and  other  data  processing 
applications . 

MPALS,  however,  is  not  just  a  system;  but  a  concept.  It  is  the  concept  of 
providing  a  common  roan-machine  interface,  or  command  language,  to 
information.  It  is  also  the  need  to  provide  a  cost-efficient  and  powerful 
information  retrieval  capability  from  a  single  terminal  regardless  if  it  is 
on  a  desk  in  a  corporation  or  a  community  college,  MPALS  represents  the 
direction  and  dedication  of  Westchester  County  to  providing  this 
environment. 
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DescriT)td.Qns  ... 
ERIC  is   the  U.S.  Department  of  Education  sponsored  database  consisting  ot 
Resources   in  Education  (RIE)   and  Current   Index  to  Journals   in  Education 
(CUE).   It  contains  research  f ladings ,   rcpor t s  ,   book  and  journal  articles, 
speeches,   and  unpubl ishcd  manuscripts   in  the  education  field. 

This  database  is  available  on  several  online  services  such  as  BRS  and  DIALCG 
for  various  rates   from  over  $25  per  hour  and  up.  The   information  would  be 
available  to  anyone  with  a  subscription  to   the  service  and  the  proper^ 
training.  The  searching  is  unlimited  and  the  cost   is  unl  imi t cd .  ERIC  is  also 
available  on  CD-ROM  from  several   sources   including  DIALOG  and  S  i  1  vc  r  p  1  a  1 1  e  r  . 
The  S i 1 verpl at ter  disks  containing  the  current  and  backfiles   to  1966  cost^ 
S1200  for  the  first  year  (S650  the  second  year)  with  quarterly  updates.  Also 
required  is   the  acquisition  of  a  CD-RCM  reader  for  between  S800  and  SIOOO. 
This  provides  unlimited  access   for  a  fixed  fee  but   to  only  one  person  at  a 
t  ime  . 

ERIC  is  available  on  tape  for  an  annual  fee.  Unlimited  access  to  the  data  by 
any  number  of  organizations   is  ^rmitted. 

S1:a1:us  s 


On  lease 


Updates : 

Total  of  approximately  1  million  records  for  1966-1983  arc  stored  on  optical 
disc  and  arc  accessible  inMPALS.  Records  beginning  wi th  1984  are  stored 
on  magnetic  disc  and  updated  monthly. 


Access; 

Publ ic  access 
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REMOTE  SOURCE  DATABASES 
LOCALLY  STORED 


These  databases 
County.  Tkcy 
Data  Center. 


are  created  remotely  by  organizations  other  than  Wes tches t er 
are  acquired  by  the  County  and  loaded  into  MPALS   in  the  County 


The  databases  described  in  this  section  are  available  from  public  and 
private  organizations.   In   the  past,   these   information  publishers  have  made 
their  databases  available   in  printed  and/or  on-line  information  services. 
Recently,   a  number  of  publishers  have  begun  to  develop  CD-RCM  products  lo 
address   the  problems  of   the   "ticking  clock*  of  on-line  services  with  the 
retrieval   capabilities  provided  by  electronic   information  retrieval.  CD-RCM 
products,   however,   are  still  quite  costly  and  limited  to  a  sinjle  user  at  a 
time.  More  and  more  publishers  are  willing   to   lease  or   license   their  data  lo 
organizations  who  have   the  necessary  computing  resources.  This  method  has 
the  advantage  of  providing  information  at  a  fixed  cost  for  unlimited  access. 

The  databases  listed  in  this  section  are  available  to  organizations  under 
varying  leasing  and  licensing  arrangements.  Each  database  contains  a 
description,   the  size,  and  costs  for  acquiring  the  data.  The  costs   for  most 
of  these  databases  are  presented  for  a  single  organization  and  for  a 
consortium  of'  organizations   that  might  share  the  costs. 
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SAMP££  DISPLAYS 

ID"       ERIC  (CUE)  BJ371083 
ID-       CLearin^TOuse  SE542502 
NJTERr-  LArer^  Ariella 

TTILE-  A  Netwaric  Ptdmer;  Efcw  They're  Used. .  .and  How  Uiey  Gould  Be  Used. 
JFNRL-  cnassfoau  Confutes:  Leaming;  v8  n7  p41-42t44--48  1988 
HJBTTr-  88 

IWIES-  Examined  are  large  curriculim  software  padcages  that  currently 

drminnte  scficxd  netwcrte.  Indicates  v«ys  that  networks  oould  serve 
sdiools.  Discusses  different  Integrated  Learning  Systetis  (115), 
evaluates  their  use  and  profxsses  future  uses  of  tix3se  networks. 
(CW) 

PBT2P-  DOC:€ie0  DCX::141  DOC:072 
LAWG-  English 

aJBJT-  Gcumunicaticns  ;  *C5ciiiwter  Networks  ;  Ccgfxiters  ;  *Gca[iixiter  Uses  in 
BdacatLon  ;  Elementary  Secondary  Education  ;  *Infbnnation  Networks 
;  *NetMarks  ;  *Cjptical  Disks  ;  Science  laucaticn  ;  *Tteacaiing 
Methods 

SUBJT-  *CD  RCM 
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SAMPLE  DISPLAY  -  Defeult  format. 

ERIC  (HIE)  ED263800 
IB-       Clearixigbouse  HE018842 
MJEHR-  Legg^  Sue  M.;  Wetb,  Jeaninne  KT, 

TTELE-  A  Plan  for  Student  Access  to  Instructicxial  Gai^xitdng. 
PUBCrr-  85 

DESCR-  10p.  7  Paper  poresented  at  the  Annual  ^Seeting  of  t±e  American 

  Bdixaticnal  Eesearcii  Association  (Chicago,  IL,  i^pril  1985). 

tCfEES-  A  strategy  to  jdrarhify  and  address  oanpating  needs  at  a  large  state 

university  is  desanJoed  that  nay  be  used  by  any  university.  A  task 
fcrc3e  cn  instructicnal  omquuting  was  fbnaed,  and  infcrraation  was 
gathered  oonceming:  the  amxsnt  of  access  and  twpes  of  corixtting 
facilities  needed;  the  issue  of  standardization  of  bardware  and 
software;  supyoiL  services  (e.g.,  hardwa:.^  acxjuisition  and 
nointenance) ;  and  problems  of  connunicaticn  and  training  for 
students  and  feculty.  Surveys  M»*erfi  conducted  with  students, 
feculty,  and  department  heads.  TBTe  departMent  questionnaire  oovered 
different  types  of  graphics  capabilities  and  types  of  aaifxiter 
resources,  including:  irdcrcoart^xiters,  ininioaiiwters,  mainfraroe 
interactive  mode,  and  mainframe  batch  mode.  Data  oollection  focused 
on  licM  laodti  access  is  needed  to  ocxnplete  course  requirements, 
excluding  student  needs  for  ward  processing,  library  searches, 
and  el^rtrccdc  mail.  Ihe  type  and  location  of  student  stations 


Screen  002  of  002 

that  were  needed  were  determined,  along  wiifh  estimated  nurbers 
of  boors  of  access  required  per  course.  A  service  umit  ^nes 
gec¥*ra1:ed  to  rqiresent  the  theoretical  maximim  nixfcer  of  hours 
that  a  work  staticn  can  be  used.  The  departments  that  need  their 
own  terminals  were  identified,  and  estimates  were  made  of  the 
perscnnel  needed  to  supervise  all  work  stations.  (SW) 

PETKP^  D0Crl43  DOCsl50 

LANG-  English 

SOBIT-  CtoUege  E^culty  ;  *Gollege  Students  ;  *Cai53ater  Assisted  Instruction  ; 

Caifxiter  Gra{*iics  ;  *Ganputers  ;  *DepQrt2nents  ;  Higher  Bdiacation  ; 

Input  Output  Devices  ;  *Needs  Assesanent  ;  State  Utiiversities  ; 

Student  Needs  ;  *Use  Studies 
SUBJT-  *Acade5nic  Conputing 
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SfiMPIZ  DISEEAIf  -  Lcng  fbnnat 

ID-       ERIC  (PJE)  m263800 

ID-       Clearinghouse  EE018842 

A[raE?-  Legg,  Sue  M.;  wa*),  Jeaninne  IT. 

TETEZ-  A  Plan  Sac  Student  Access  to  Instructional  Ctinputina. 
POBDT-  Pipe  85 

nasCR-  10p.;  Paper  presented  at  the  Annual  Meeting  of  the  flmerican 

rr  c^^^^  Kesearch  Associaticn  (CSiicago,  IL,  i^adLL  1985). 
SCDKC-  U.S.;  Florida 

KXn2&-  A  strategy  to  identify  and  address  ccii?«tirig  needs  at  a  large  state 

mxvergLty  is  described  that  may  be  used  by  any  university.  A  task 
fcrce  on  mstructicnal  ccoputing  \^  formed,  and  information  was 
^thered  ccnceming:  the  antxint  of  access  a«a  t^pes  of  canputinq 
feoLLxties  needed;  the  issue  of  stai^ardization  of  hardware  and 
software;  support  services  (e.g.,  hardware  acquisition  and 
naintenance) ;  and  prbblems  of  oannunication  and  trainina  for 
students  and  feculty.  Surveys  were  ocnducted  with  students, 
feculty,  and  department  heads.  The  d^artment  questionnaire  covered 
(different  types  of  graFhics  capabilities  ana  types  of  ccncuter 
resources,  xncluding:  micrDocnputers,  niiniccrfjuters,  irainfraioe 
iHt^actLve  mode,  and  nBdnframe  batch  ncde-  Eata  collection  focused 
on  how  imxii  access  is  needed  to  caqolete  course  requironaits 
excluding  student  needs  for  word  processing,  library  searched. 

Screen  002  of  002 

SS^^iS^Jf^-  location  of  stuJent  stations 

<3etennined,  along  with  estimated  nuifcers 
^^bo^of  access  required  per  course.  A  service  unit  was 
g^erat^to  rqjresait  the  theoretical  nBxinun  nuiter  of  hours 
that  a  work  station  can  be  used.  -Hie  departments^  Sed^lur 
c^^onals  «ere  identified,  and  est^S^  neJe^tS^ 

m^u^  .^^r.^^^^^  ^  si^jervise  all  woric  stations.  (SW) 

REPBO-  EDFB  Pnce  -  MP01/PG01  Plus  EHDstaoe- 
ISSDE-  KEEftPRaC 
PBTXP-  D0C:143  DOC:150 
LSHG-  English 

'^^^cSrl*'^'^^  ^"^"^     "^'^^'^^  ^^3sisted  instruction  ; 

'  •  *Depan.nents  ;  Hi^  ^uSSn^- 

J^^Ou^  Devices  ;  *Needs  Asse^snent  ?  State  uSveEStS^  ' 
Student  Needs  ;  *Use  Studies  -J-t:-^,  , 

WBJT-  *Acafianic  Ccn^xiting 
KBCNOM-2g263800 
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ACCESSING  ERIC  WITH  YOUR  MICROCOMPUTER:  Update. 

by  Jane  Klausmeier  Janis 


This  digest  describes  how  to  use  your  microcomputer  as  a  ter- 
minal. It  covers: 

•  Hardware  and  software  requirements; 

•  Configuring  the  software;  and 

•  Basic  requirements  for  specific  microcomputers 


What  is  needed  to  tnake  a  microcomputer  act  as  a 
terminal? 


Any  microcomputer  can  be  used  as  a  terminal  when  the  follow- 
ing requirements  are  mec 

•  Software— communications  or  terminal  emulator  software 

•  Hardware 

—  communications  or  serial  interface 

—  modem  to  connect  with  telephone 
lines 

•  Telephone  lines  INTERFACE  CABLE 


DISK  DRIVE 


Print  This  feature  allows  the  screen  display  to  be  printed. 
Some  software  aUows  you  to  print  simultaneously,  while  in 
other  cases  it  is  necessary  to  save  to  disk  and  load  the  disk's  con- 
tents to  the  printer  later. 
Save,  This  feature  lets  you  save  the  screen  display  on  a  disk. 
Access  to  Command  Mode.  It  is  desirable  to  be  able  to  turn 
the  iHinter  on  and  off,  change  duplex  settings,  and  access  other 
system  commands  without  breaking  the  connection  with  the 
vendor. 

Format  Display.  Material  being  displayed  on  the  screen  will 
be  formatted  so  that  complete  words  will  appear  instead  of 


MODEM 


TERMINAL  EMULATOR  SOFTWARE 


COMMUNICATIONS  INTERFACE 
(NOT  VISIBLE)  INSIDE 
MICRO  OR  COMBINED 
WITH  MODEM 


Softviare — Communications  or 
Terminal  Emulator  Software  

A  computer  needs  certain  instructions  to 
make  it  act  as  a  terminal  to  communicate  with  another  com- 
puter. It  is  possible  to  make  your  microcomputer  act  as  a  dumb 
terminal  usmg  only  a  modem  and  the  communicadons  interface 
in  most  situations,  but  for  database  searching  other  features  aie 
desirable.  The  need  for  these  special  features  dqwnds  on  in- 
dividual requirements.  For  example,  unless  you  have  some  way 
of  storing  a  search  to  disk  or  to  a  printer,  you  won*t  be  able  to 
reference  the  search  later.  Software  differs  for  every  computer 
and  operating  system.  It  is  important  that  you  experiment  with 
the  software  on  a  system  like  your  ov/n  or  have  some  kind  of 
return  policy  before  purchasing. 

Some  special  features  in  communications  software  that 
should  be  considered  are  listed  below.  These  features  are 
desirable  for  using  your  microcomputer  as  a  tenninal  to  do 
database  searching.  If  you  have  other  uses  for  a  terminal  (e.g., 
accessing  a  large  mainframe  computer),  other  features  will  be 
needed  as  well. 


having  half  the  word  at  the  end  of  one  line  and 
the  rest  of  the  word  at  the  begixming  of  the  next 
line. 

Default  Setting.  To  access  different  vendors, 
it  is  necessary  to  configure  the  software  for  the 
vendor.  It  is  very  useful  to  be  able  to  pre-desig- 
nate  the  configuration  and  then  refer  to  that  default  setting  (see 
Configuring  ths  Software). 

StSitan  Indicator.  Each  software  package  provides  certain 
options,  e.g.,  printer  on  or  off,  write  to  disk,  etc.  It  is  helpful  to 
be  able  to  go  to  a  menu  that  indicates  the  status  of  these  options 
at  any  stage. 

A  conmiunications  software  package  called  Smartcom  can 
be  purchased  with  Hayes  modems,  while  Racal  Vadic  provides 
the  software  with  the  modem.  There  are  also  two  public  domain 
communications  programs  for  die  IBM  PC  and  compatibles 
called  Q-Modcm  and  PC  Talk.  They  arc  available  through 
microcomputer  clubs  or  bulletin  boards. 


Configuring  the  Software 


■ 


In  order  for  a  microcomputer  to  interface  (access)  the  major 
vendors  (BRS,  DIALOG,  or  SDQ,  certain  technical  require- 
ments, sometimes  called  telecommunications  protocols,  need 
to  be  set  This  is  called  configuring  the  microcomputer  and  is 
part  of  the  software.  Baud  rate,  parity,  duplex,  and  data  length 
are  examples  of  the  settings  that  need  to  be  made.  The  con- 
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figuration  settings  vary  for  each  vendor.  Documentation  from 
the  vendors  should  include  the  necessary  information,  or  they 
can  be  contacted  directly. 

•  DIALOG  l-SOO-S-DIALOG 
.  BRS:  1-800-345^277 

•  SDC:  1-800^21-7229  or  1.800-352-6689  (CA) 
Depending  on  the  kind  of  microcomputer  you  use  as  a  ter- 
minal, which  vendor  you  access,  and  which  telephone  network 
you  use — ^Tymnet,  Telenet,  or  Uninet— -certain  commands 
need  to  be  added  to  the  protocol.  For  examplc,^  if  you  are  using 
a  printer  during  your  search,  certain  commands*  arc  necessary 
to  slow  down  transmission  so  that  no  data  is  lost  The  vendors 
can  give  you  this  information. 

Hardware  

In  order  for  data  to  be  sent  over  a  distance  via  the  telephone 
lines,  it  is  first  necessary  to  convert  from  parallel  transmission 
(i.e.,  sending  8  bits  of  data  simultaneously)  to  serial  transmis^ 
sion,  which  sends  each  bit  one  after  the  other  or  consecutively. 
This  is  accomplished  by  an  EIA  (Electronic  Industries  Associa- 
tion) RS-232C  interface,  the  communications  int/rface.  Each 
computer  manufacturer  has  a  different  way  of  referring  to  this 
interface  (see  the  list  below).  It  can  be  called  a  conununications 
card,  an  interface  module,  an  RS-232C  interface  or  port,  serial 
interface,  or  any  combination  of  these.  The  RS-232C  interface 
can  also  be  combined  with  the  other  essential  element  in  using 
your  computer  as  a  terminal,  the  modem. 

Modem  is  an  acronym  for  MOdulator/DEModulator.  Be- 
cause it  would  be  very  expensive  and  inefficient  to  run  direct 
lines  from  individual  terminals  to  the  large  vendors,  telephone 


lines  are  used  to  transmit  the  signals.  To  do  this,  serial  tians- 
missions  need  to  be  converted  (or  modulated)  from  digital  to 
audio  signals.  At  the  other  end,  the  audio  signals  have  to  be 
demodulated  back  into  digital  serial  mode. 

The  speed  at  which  data  is  being  sent  and  received  has  to  be 
the  same.  This  speed  needs  to  be  designated  in  the  communica- 
tions protocol.  Most  vendors  support  the  range  of  possible 
modem  speeds  from  300  to  9600  baud  Because  the  user  is  being 
charged  for  the  amount  of  time  spent  online  with  the  vendor,  it 
is  advantageous  to  use  as  high  a  baud  rate  as  possible  (1200  up 
to  9600).  Though  it  is  true  that  the  faster  the  baud  rate  the  more 
expensive  the  modem,  prices  for  the  faster  modems  continue 
to  decline. 

Lines  from  the  RS-232C  interfece  are  connected  to  the 
modem,  which  is  then  hooked  into  the  telephone  line.  This  is 
done  with  either  a  modular  jack  or  an  acoustic  coupler.  A 
modular  jack  is  the  plug  used  to  connect  a  regiidar  telephone. 
If  the  plugs  are  compatible,  the  regular  phone  can  be  unplugged 
and  the  modem  connected  An  acoustic  coupler  is  a  modem 
that  uses  the  handset  on  a  telephone  to  connect  with  the  phone 
lines.  The  modem  has  two  cups  that  hold  the  receiver  (hand- 
set) to  allow  transmission  of  audio  signals.  Usually  a  cable  with 
adapters  is  needed  to  make  the  connection  between  the  RS- 
232C  interface  and  the  modem. 

The  communications  internee  and  modem  can  also  be  com- 
bined on  a  single  board  that  fits  into  a  sloe  inside  the  micro  and 
connects  direcdy  with  the  teiq>hone.  This  is  called  an  internal 
modem. 

Some  of  the  popular  microcomputers  and  the  components 
necessary  to  access  the  vendors  axe  listed  below. 


Microcomputers  and  Necessary  Hardv^re  /  Sofhvare 


APPLE  n,  n  PLUS,  He 

Telephone  modem  (Hayes  Micromodem  n  suggested) 
Communications  card  (Serial  or  Superserial) 
Software  available  with  Hayes  modems 

APPLE  He 

Apple  Personal  Modem  or  Hayes  External  Modem 
BuUt-in  RS-232  port 
Apple  Access 

MACINTOSH 

Apple  Personal  Modem  or  Hayes  External  Modem 

Built-in  RS-232  port 

For  Macintosh-MacTerminal  software 

COMPAQ 

RS-232  interface 

Hayes  ot  Hayes  compatible  modem 

Public  domain  software  or  software  available  with  modem 

IBM  PERSONAL  COMPUTER 

Modem — Hayes  Smartmodem,  IBM  Hayes  compatible 
modem,  or  Racal  Vadic. 

RS-232  interface  (serial  port  built  in  on  most  models) 
Public  domain  software,  e.g.,  PC  TALK,  ProComm 
Software  available  with  modem 


LEADING  EDGE 

Built-in  RS-232  intcrfece 

Hayes  or  Hayes  compatible  modem 

Public  domain  softw2u:e  or  software  available  with  modem 

TEXAS  INSTRUMENTS  99/4 ,  99/4A 
Modem 

RS-232  intcrfecc 

Terminal  EMULATOR  II  software  cartridge 

TRS-80 
Modem 

RS-232  interface  board 
RS  Term  software 

Most  CP/M-based  microcomputers 

Modem 

RS-232  port 

Communications  software 


This  digest  was  prepared  by  Jane  Klausmeier  Janis,  Operations 
Manager  of  the  ERIC  Clearinghouse  on  Information 
Resources.  December  1988. 


/aaein:^  *nrf  Iwprcymat  (he  pOSidOftS  Of  poUciCS  Of  OERI  Of  ED 


This  publication  was  prepared  with  Jmuf'  from  the  Office  of  Educational  Research  and  Improvement,  US.  Depart- 
ment of  Education,  under  contract  no.  KI8S06200S.  The  opinions  expressed  in  this  report  do  not  necessarily  reflect 
the  Dositions  or  nolicies  of  OERI  or  ED. 
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«5€5P»OttRoad    DablJn,  Ohio  430 17-0702    (614)764-6000    TWX  810.339-2026 


Phil  Schieber  (614)  764-6144 


atlC  DCXXMEHf  fiEPRaDDmOR  SESVICE  OFFESS>  CfVER  OCLC  ILL  SUttgHMI 

Dublin  r  OhiOr  April  28/  198&— Libraries  can  now  access  the  ERIC  Doaanent 
Reproduction  Service  ov»r  tiia  CCLC  Interlibrary  Loan  (ILL)  Subeysten. 

The  Bducaticnal  Resources  Infoniation  Center  (ERIC)  database,  active  since 
1966,  is  the  O.S.  national  database  for  literature  dealing  with  the  field  of 
education-   ERIC  pablishes  a  itonthly  abstract  journal,  Rssources  in  Education 
(RIE),  which  announces  technical  and  research  r^rts,  conference  papers, 
govemnent  documents,  and  other  unique  materials  acquired  by  ERIC.  The  ERIC 
DocuTOHxt  Reproduction  Service  (nss)  provides  microfiche  and  paper 
reproductions  of  the  documents  announced  in  RIE- 

OCLC  users  can  order  documents  indexed  in  BI£  by  placing  an  order  through 
the  ERIC  Document  Ri^roduction  Service  file  using  the  OCLC  syicbol  "33R" . 
Orders  are  processed  within  72  hours  of  their  receipt  at  the  ERIC  Document 
Reproduction  Service.   FacsoBdle  delivery  or  overnight  laail  delivery  of  the 
articles  may  be  used.   Several  pajraent  options  are  available,  including  billing 
plans  and  deposit  accounts. 

CCUZ  nsnfaer-libraries  will  receive  a  brochure  on  the  ERIC  Docunent 
Reproduction  Service,  detailing  instructions  for  setting  up  deposit  accounts 
and  placing  orders.   Ailditiooal  informtion  is  available  from  OCLC  network 
offices  or  Vic  Fortin,  ERIC  Document  Reproduction  Service,  3900  V<ieeler  Avenue, 
Alexandria,  Va.  22304-6409,  telephone  (800)  227-2RIC  (3742) . 

(more) 

(KLC  Online  Computer  Ubniry  Center.  Inc.  MAY-1-89M0N  10:16 
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ERIC  Dcxument  Beproductioh  Service 
Sage  2 


Other  resource  centers  and  document  suppliers  offering  naterials  over  the 
OOC  mterlibrary  Loan  Subsi^tKn  include  the  British  Document  Supply  Centre, 
the  Center  for  Research  Libraries,  the  Centre  de  Pret  at  the  Bibliotheque 
Nationale,  Chemical  Abstracts  Service,  Danish  Loan  Center,  Engineering 
Societies  Library,  the  Institute  for  Sci«:)tific  Infonoation's  The  Genuine 
SctisJfi.  service.  Library  of  Congress,  Ifational  Agricultural  Library,  ifetional 
Technical  Infonnation  Service  (miS) ,  Dhiversal  Serials  and  Book  Exchange 
(USEE) ,  and  University  Microfilms  International. 

OCLC  is  a  nonprofit  coorpiter  library  service  and  research  organization 
whose  conputer  network  links  more  than  10,000  libraries  in  26  countries. 
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Document  Reproduction  Service 

3900  WHEKLER  AVE.  ALEXANDRIA.  VA  22304-6409  1-800-227-3742 
 OPERATED  8Y  


COMPUTER  MICROFILM  CORP. 
823*0500 


"ERIC  AFTER  HOURS'' 
DIRECT  ONLINE  ORDERING  SERVICE 

EDRS  announces  a  new  document  ordering  service  using  your  own  personal  computer,  either  at  home,  school 
or  at  the  office. 

You  can  order  ERIC  documents  directly  from  the  ERIC  Document  Reproduction  Service  (EDRS)  providing 
your  computer  is  equipped  with  a  modem,  and  you  can  order  from  your  home,  school  or  office  as  long  as 
you  dn  it  after  5:00  P.M.  and  before  8:30  A.M.  Eastern  time. 

EDRS  has  started  an  online  ordering  service  that  allows  you  to  dial  up  EDRS  and  to  enter  your  order  directly 
into  the  EDRS  order  fulfillment  service.  So,  if  it  really  is  "after  hours"  (EDRS*  working  hours)  you  no  longer 
have  to  leave  a  message  on  the  800  answering  machine  and  wait  for  a  return  call  the  following  work  day. 


HERE'S  HOW  ''ERIC  AFTER  HOURS"  WORKS 


0 


DIAL  ACCESS: 

HOURS  OF  OPERATION: 

EQUIPMENT: 


ORDERING  INSTRUCTIONS: 


PAYMENT: 


SHIPMENT  AND 
TURNAROUND  TIME: 


ASSISTANCE: 


(703)  823-0504  (a  toll  call) 

Between  5:00  p.m.  and  8:30  a.m.  Monday  through  Friday  (i.e..  after  nor- 
mal working  hours)  and  from  5:00  p.m.  Friday  until  8:30  a.m.  Monday 
morning  (i.e.,  the  entire  weekend),  (Eastern  time). 

A  personal  computer  (PC)  equipped  with  a  modem. 

Modem  Setting: 

•  300  or  1200  baud 

•  half  duplex 

•  echo  on  -  local  echo 

When  connected  to  EDRS,  you  will  view  a  menu  that,  if  followed  step- 
by-step,  will  allow  you  to  place  an  on-demand  order  for  any  document 
available  from  EDRS  in  microfiche  or  paper  copy. 

"ERIC  After  Hours"  orders  must  be  paid  for  by  either  a  MasterCard  or 
Visa  charge  card.  Instructions  for  use  of  your  credit  card  are  shown  in 
the  menu. 

Your  order  will  be  shipped  In  three  (3)  working  days  by  either  1st  class 
mail  or  regular  UPS,  unless  you  request  another  method  by  inserting 
such  instructions  in  the  special  instructions  block. 


Help  is  only  a  toll  free  call  away.  If  you  need  assistance,  call 
1-800-227-3742  (ERIC)  during  our  normal  working  hours  (8:30 
p.m.)  and  we  will  be  glad  to  help  you. 


5:00 
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Document  Rbwouction  Servtce 


EDRSI 


March  2,  1989 


Dear  ERIC  Standing  Order  Subscriber: ' 


You  will  no  longer  receive  the  white  4X6  card  which  listed  the 
Level  3  documents  that  were  not  filmed  and  therefore  not  included 
in  the  monthly  RIZ  microfiche  issue.  Instead,  EDRS  will  include 
in  ED  Number  sequence,  an  actual  microfiche  for  each  Level  3 
document.  The  microfiche  will  contain  a  full  header,  a  resolution 
target,  the  document  resiime  and  then  an  eye  readable  target  that 
states  "this  document  not  available  from  EDRS"  and  an  end  target. 


This  change  has  been  approved  by  the  Educational  Resources 
Information  Center,  Office  of  Educational  Research  and 
Improvement,  U.S.  Department  of  Education.  It  has  also  received 
favorable  comments  from  those  librarians  who  have  been  asked  to 
comment  on  the  change. 


For  those  subscribers  who  have  a  need  for  a  monthly  listing  ^  of 
Level  3  doctiments,  EDRS  will  furnish,  on  an  annual  subscription 
basis,  a  monthly  cumulative  Level  3  accessions  microfiche  with 
the  subscriber's  monthly  RIE  microfiche  issue.  The  cost  for  this 
annual  subscription  will  be  $25.00  per  year,  including  shipping 
and  hauidling. 

If  you  wish  to  subscribe  to  this  service,    please  call  toll  free 
1-800-227-3742  or  write  to  EDRS  at  the  above  address. 


Yours  truly. 


Victor  G.  Fortin 


Director,  EDRS 
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Document  Rb^roouction  Servich 

-OmATZDSV 


COMPl/TER  UiCnOFnjyi  CO#V. 


EDRS 


March  6,  1989 


Dear  ERIC  Standing  Order  Subscriber: 

The  Department  of  Education  has  granted  the  ERIC  Document 

oroducts    Thi^  a  price  increase  for  at^  EDRS 

products.  Thxs  increase  was  effective  January  9th,  1989. 

The  cost  of  a  microfiche  for  standing  order  subscribers  is: 

Silver  microfiche  0.185  cents  each 

Diazo  microfiche  0.091  cents  each 

Starting  this  year  all  standing  order  subscribers  will  receive, 
with  the  April  microfiche  issue  a  complete  set  of  cumulative  ERIC 
Microfiche  Indexes.  These  indexes  are  cumulative  from  the 
beginning  of  ERIC  (1966)  through  1988.  They  consist  of: 

document  tiS.Jt''^^  ^  alphabetical   listing  of   all  ERIC 

RIE  Author  Index.  Provides  access  by  author  name. 

r^.^J^J^  Subject  Index.  Lists  the  titles  of  documents  under 
the  ma:or  subject  terms  that  have  been  assigned  to 
characterize  their  contents.  -iyueu  co 

RIE  Institution  Index.  Lists  the  titles  of  ERIC 
documents  under  the  name  of  the  institution  responsible  for  their 
development  or  sponsorship.  tnexr 

V  *w  •^■^^  Descriptors  Usage  Report.  A  cumulative  index  of 

ootn  the  ma^or  and  minor  Descriptors  used  in  RIE. 

vs  ^'^■^  Identifiers  Osage  Report.  A  cumulative  index  of 

both  the  ma: o.'  and  minor  Identifiers   (additional  Indexing  terms) 

±na^.     .,.^^^1^-^^?  '  ^  accumulation  of:  resumes,  subject 

index,  author  index,  institution  index,  descriptors,  and 
identifiers  in  the  1988  RIE.  «:.utiptors,  ana 

These    indexes  will  be  furnished  as  part  of  your  standing  order 
subscription  and  additional  sets  will  be  available  from  EDRS.  The 
S^!    it^'u        i'^fivifaal  indexes  as  well  as  for  the  complete  set 
ftas  not  been  determined  at  this  time.  We  will  let  you  know. 


ERIC 
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4/13/89 


THE     TOR     !SO     RORUr-AR     F'AREIR  CORIES 

F"OR   the:   vear  J.c7©a 


PAGES  i 


TITLE 


HITS 


264708 
247464 
223564 
223570 
263299 
228794 
216498 
246309 
173537 
294678 


EC181357 


CE039567 


SP021323 


SP021330 


AA001145 


ECl  516*^8 


EC142452 


CE039455 


CE019607 


44 
56 
1T.7 
138 
90 
112 
56 
48 
31 


PS017354   !  29 


203298   I  CS006136 

I 

I 

228617   1  CS007067 


195165 


226006 


261394 


259211 


211536 


275402 


86517 


I  211097 


FL011989 


SP0221S1 


CS209282 


CE041953 


SP019433 


PS016083 


SE017117 


IR009925 


68 


72 


177 


293 


81 


70 


64 


A  PARENT'S  GUIDE  TO  SPECIAL  EDUCATION  IN 
niSSDURI. 

THE  LIBRARY  LITERACY  CONNECTION.  USING 
LIBRARY  RESOURCES  WITH  ADULT  BASIC  EDUCAT 

ORGANIZING  AND  MANAGING  THE  JUNIOR  HIGH 
CLASSROOM. 

ORGANIZING  AND  MANAGING  THE  ELEMENTARY 
SCHOOL  CLASSROOM. 

WHAT  WORKS.   RESEARCH  ABOUT  TEACHING  AND 
LEARNING. 

REFLECTIONS  ON  GROWING  UP  DISABLED. 


SCHOOL  BASED  STAFF  SUPPORT  TEAMS;  A 
BLUEPRINT  FOR  ACTION. 

ADULT  DEVELOPMENT:    IMPLICATIONS  FOR  ADULT 
EDUCATION. 

FOSTERING  SEX  FAIRNESS  IN  VOCATIONAL 
EDUCATION:  STRATEGIES  FOR  ADMINISTRATORS.  I 

INNOVATIVE  INSTRUCTIONAL  INCENTIVE  PLAN. 


CONTENT  AREA  TEXTBOOKS.   READING  EDUCATION 
REPORT  NO.  23. 

THE  ROLE  OF  METACOGNITION  IN  READING  TO 
LEARN:  A  DEVELOPMENTAL  PERSPECTIVE.  READ 

TEACHING  A  SECOND  LANGUAGE:  A  GUIDE  FOR  THE 
STUDENT  TEACHER.   LANGUAGE  IN  EDUCATI 

A  NATION  AT  RISK:  THE  IMPERATIVE  FOR 
EDUCATIONAL  REFORM.   AN  OPEN  LETTER  TO  THE  A 

THE  TEACHER-RESEARCHER:  HOW  TO  STUDY  WRITING 
IN  THE  CLASSROOM. 

ADULT  DEVELOPMENT:    IMPLICATIONS  FOR  ADULT 
EDUCATION.   OVERVIEW.   ERIC  DIGEST  NO.  4 

RUPS:  RESEARCH  UTILIZING  PROBLEM  SOLVING. 
CLASSROOM  VERSION.    LEADER'S  MANUAL. 

PROFESSIONALISM^  CHILD  DEVELOPMENT ^  AND 
DISSEMINATION;   THREE  PAPERS. 

EVALUATION  IN  THE  MATHEMATICS  CLASSROOM; 
FROM  WHAT  AND  WHY  TO  HOW  AND  WHERE. 

SURVEY  OF  INSTRUCTIONAL  DEVELOPMENT  MODELS. 
WITH  AN  ANNOTATED  ERIC  BIBLIOGRAPHY 
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POLITICS  OF  HIGHER  EDUCATION,  AAHE- 
ERIC/HIGHER  EDUCATION  RESEARCH  REPORT  NO^  7; 

UNDERSTANDING  YOU  AND  THEM:  TIPS  FOR 
TEACHING  ABOUT  ETHNICITY. 

RONALD  MCDONALD  DITi    "TOUT  LE  MONDE  CONNAIT: 
'DEUXSTEAKSHACHESSAUCESPECIALESALAD 

HOW  TO  RECRUIT,  SELECT;  INDUCT;       RETAIN  THE 
VERY  BEST  TEACHERS*   SCHOOL  MANAGEhE 

VIETNAMESE  BASIC  COURSE.   VOLUME  ONE ^  GUIDE 
TO  PRONUNCIATION  AND  LESSONS  1-10. 

THE  HIGH  SCHOOL  DEPARTMENT  HEAD:  POWERFUL  OR 
POWERLESS  IN  GUIDING  CHANGE? 

ENGLISH  LESSONS  FOR  REFUGEE  ADULTS  -  A  GUIDE 
FOR  VOLUNTEERS;  TUTORS  AND  TEACHERS 

ESL  IN  THE  WORKPLACE:  ENGLISH  FOR  SPECIFIC 
PURPOSES  IN  THE  WORK  SETTING.   ADULT  E 

LANGUAGE  DIVERSITY  AND  WRITING  INSTRUCTION. 


ADULT  DEVELOPMENT:   IMPLICATIONS  FOR  HIGHER 
EDUCATION.   AAHE-ERIC/HIGHER  EDUCATION 

INVOLVEMENT  IN  LEARNING;  REALIZING  THE 
POTENTIAL  OF  AMERICAN  HIGHER  EDUCATION.  F 

TEACHING  ENGLISH  TO  ADULT  REFUGEES.  ADULT 
EDUCATION  SERIES;  NO.    1.    INDOCHINESE  R 

TEACHING  WRITING  IN  THE  FOREIGN  LANGUAGE 
CURRICULUM.   LANGUAGE  IN  EDUCATION:  THEO 

THE  AMERICAN  PUBLIC  LIBRARY.   RESEARCH  REPORT. 


AWARENESS  AND  INSERVICE  MANUAL.  AIM. 


ADULT  LITERACY  VOLUNTEERS:  ISSUES  AND  IDEAS. 
INFORMATION  SERIES  NO.  301. 

DROPOUT  PREVENTION. 


INDOCHINESE  STUDENTS  IN  U.S.  SCHOOLS:  A 
GUIDE  FOR  ADMINISTRATORS.  LANGUAGE  IN  ED 

LITERACY  TASK  ANALYSIS;  DEFINING  AND 
MEASURING  OCCUPATIONAL  LITERACY  DEMANDS. 

DAY  CARE  PERSONNEL  MANAGEMENT. 


PROJECT  REACH  ADMINISTRATOR'S  MANUAL.  PRAM. 


LITERATURE;  STORYTELLING  AND  CREATIVE  DRAMA* 
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EUROPEAN  HISTORY. 
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HAUSA^  BASIC  COURSE. 

LEGAL  LIABILITY--.ADVENTURE  ACTIVITIES. 


NEW  PERSPECTIVES  ON  COUNSELING  ADULT 
LEARNERS. 

PARENT  INVOLVEMENT;  A  REVIEW  QF  RESEARCH  AND 
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DIALOG  OnDisc  ^  ERIC:  Two  Years  Old 
and  Still  Going  Strong! 

DIALOG  On- 
Disc^  ERIC,  intro- 
duced in  February 
1987,  the  first  in 
the  DIALOG 
CDROM  family, 
continues  to  be  a 
high-demand 
product  primarily 
used  by  academic 
libraries,  school 
districts,  and  edu- 
cational research 
organizations. 

Enhancements  made  in  early  1988  which  included  compression  of  the  database 
onto  two  discs  from  the  original  tliree,  an  additional  year  of  coverage  on  the  current 
disc,  and  new  menu  and  search  options  have  contributed  to  DIALOG  OnDisc 
ERIC'S  continued  popularity  as  an  educational  research  tool. 

Recently,  some  DIALOG  OnDisc  ERIC  users  were  contacted  to  find  out  how 
they  currently  use  DIALOG  OnDisc  ERIC  and  their  opinions  of  the  product. 
Summaries  of  their  comments  follow: 

Randall  Roberts,  Online  Services  Coordinator,  Walter  C.  Langsam  Library, 
University  of  Cincinnati: 

Ninety  percent  of  the  usage  of  the  library's  copy  of  DIALOG  OnDisc  ERIC  is 
end  user,  primarily  students  and  faculty  of  the  university's  school  of  education, 
and  10%  library  staff.  End  users  mainly  use  the  Easy  Menu  search  mode.  Before 
purchasing  DIALOG  OnDisc  ERIC,  the  library  staff  evaluated  it  as  well  as  the 
ERIC  products  produced  by  other  vendors.  The  library  staff  particularly  liked  the 
DIALOG  product  because  of  its  two  search  modes  and  the  attractive,  well-designed 
menu  screens.  This  latter  feature  was  espedaUy  important  to  Roberts  as  he  has 
done  some  systems  design  work  and  appreciated  the  quality  of  the  menu  design 
in  the  DIALOG  product. 

Plans  for  future  use  of  DIALOG  OnDisc  ERIC  at  Langsam  Library?  Local  area 
networking  in  approximately  two  years. 

Allen  Foresta,  Head,  Reference  Services  Department,  Milbank  Memorial  Library, 
Teachers  CoUege,  Columbia  University: 

Milbank  Library  was  a  beta  test  site  for  DIALOG  OnDisc  ERIC  in  June  1986.  The 
staff  decided  to  "go  with  DIALOG','  after  comparing  it  with  another  vendor's  version, 
following  the  beta  test  because  of  the  "structure  of  the  program"— design,  help 
screens,  Easy  Menu— and  the  fact  that  Dialog  made  changes  to  the  beta  version 
for  the  release  version  based  on  beta  testers'  feedback. 

Currently  at  Milbank  Memorial  Library,  DIALOG  OnDisc  ERIC  is  installed  as 
a  public  access  workstation  to  meet  the  research  needs  of  the  College's  approximately 
4,000  graduate  students.  While  most  of  the  students  are  able  to  follow  the  Easy 
Menu  screens  to  do  their  searching  independently,  the  library  staff  does  offer  one 
hour  weekly  tutorials  as  a  service. 

DIALOG  OnDisc  ERIC  is  used  nearly  100%  of  the  time  it  is  available  during 
the  72  hours  per  week  that  the  library  is  open.  One  hundred  thirty  four  half-hours 
sessions  are  reserved  for  student  use.  The  remaining  time  is  used  by  the  library 
staff  for  ready  reference  purposes. 

"ERIC  as  a  resource  has  been  exploited  to  a  great  degree'/  according  to  Foresta. 
He  sees  the  one-half  hour  per  session  time  limit  as  a  limiting  factor  and  eventuaQy 
would  like  to  add  one  or  two  more  workstations. 
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ORBiT SEARCH  SERVICE 


Jtme  1,  1989 


Mr.  Ted  Brandhorst 

ERIC  Processing  and  Reference  Facility 
2440  Research  Blvd. 
Suite  550 

Rockville,  MD  20850 


Dear  Mr.  Brandhorst: 

Thank  you  for  your  recent  contribution  to  ORBIT'S  Database  Search  Aids  List. 
A  complimentary  copy  is  enclosed  for  your  files.  We  believe  this  publication 
will  result  in  greater  awareness  of  the  search  aids  available  to  ORBIT  users, 
thereby  increasing  usage  of  ERIC  on  ORBIT ♦ 

If  you  have  any  corrections  or  additions  for  the  next  update,  please  fax  or 
mail  them  to: 

ORBIT  Search  Service 
Attention:    Kim  Briggs 
8000  Westpark  Drive 
McLean,  VA  22102 
Telephone:     (703)  442-0900 
Fax:     (703)  893  -4632 

Thank  you  again  for  your  participation  in  developing  ORBIT'S  newest  user  aid. 


Kim  Brii^ 
Manager 

Marketing  Communications 


Enclosure 

8000  WESTPARK  DRIVE.  McLEAN.  VIRGINIA  22102  •  (703)  442-0900  •  FACSIMILE  (703)  893-4632 


Sincerely, 


4  DivfMioo  of  RafgMtnon  ORBfT  tnfoUnm,  Inc. 


ERIC 
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ERIC  Database  Search  Aids 


The  ERIC  databaM,  produced 
by  the  ERIC  Processing  and 
Reference  Facility,  is  com- 
prised of  report  and  journal 
literature  in  educationally 
relevant  areas.  Topic  high- 
lights include:  career 
education;  adult,  vocational 
and  technical  education;  coun- 
seling and  personnel  services; 
reading  and  communication 
skills;  education  manage- 
ment; handicapped  and  gifled 
children;  and  information 
resources.  The  following  is  a 
list  of  the  search  aids  available 
with  price  and  distribution  in- 
formation. 

AcctBting  ERIC  loith  Your 
Microcomputer  -  ERIC 
Digest  by  Jane  A.  Klausmeier. 
April  1986.  ERIC  Clearin- 
ghouse on  Information 
Resources,  030  Huntington 
Hall,  Syracuse  University, 
Syracuse,  NY  13244.  Free. 
Describes  sofbvare,  hardware, 
and  telephone  line  com* 
ponents  necessary  to  access 
online  vendors.  (Alsoavailable 
as  ED-270  100  from  the  ERIC 
Document  Reproduction  Ser* 
vice.) 

Current  Index  to  Journals 
in  Education  (CUE). 
Monthly;  semiannual  cumula- 
tions. The  ORYX  Press,  2214 
North  Central  at  Encanto, 
Phoenix,  AZ  85004. 
Telephone:  (800)  457.0RYX- 
Monthly  subscription:  $207.00 
(Nonh  America),  $250.00 
(elsewhere).  Semiannual 
cumulations:  $198.00  (North 
America),  $235.00  (else- 
where). Monthly  subscription 
with  semiannual  cumula- 
tions: $386.00  (North 
America),  $465.00  (ehe- 
where).  (Oryx  Press  offers 
several  other  ERIC  products 
and  tools;  call  for  details.) 


Directory  of  ERIC  Informal 
tion  Service  Providere.  June 
1986.  ERIC  Processing  and 
Reference  Facility,  2440  Re- 
search Blvd.,  Suite  550, 
Rockville,  MD  20850. 
Telephone:  (301)  590-1420. 
Free.  Includes  organizations 
that  provide  computerized 
searches  of  the  ERIC 
database,  that  have  sizable 
collections  ofERIC  microfiche, 
and  that  subscribe  to  and  col- 
lect the  various  ERIC 
publications.  Many  of  these  or- 
ganizations are  open  to  the 
general  public. 

ERIC  Identifier  Authority 
Liet.  June  1987.  ERIC 
Processing  and  Reference 
Facflity,  2440  Research  Blvi, 
Sttite  560,  Rockville,  MD 
20860.  Telephone:  (301)  590- 
1420.  Alphabetical  Display 
($30.00,  U.S7$40.00,  non- 
U.S.)-alphabetical  list  of  the 
approximately  41,000 
preferred  identifier  forms  and 
the  postings  of  each  term. 
Category  Display  ($25.00, 
U.SV$35.00,  non-U.S.)-com- 
panion  volume  to  the  main 
display,  listing  identifiers  al- 
phabetically within  20  broad 
categories. 

ERIC  Processirtg  Manual. 
ERIC  Processing  and  Refer- 
ence  Facility,  2440  Research 
Blvd-,  SuiU  550,  Rockville, 
MD  20850.  Telephone:  (301) 
590-1420.  $40.00  (U.S.), 
$60.00  (non-U.S.).  Subdivided 
by  section,  with  two  appen- 
dices. Sections  and  appendices 
available  individually  at  $3.75 
each.  Sections  include:  1)  In- 
troduction (an  overview  of  the 
ERIC  system );  2)  ^vCquisitions; 
3)Selection;  4)Handling  and 
Shipping;  5)  Cataloging  (in- 
cludes description  of  each 
field);  6)  Abstracting,  An- 
notating; 7)Ind0xing;  8) 
VocabuL  .y  Developmant  and 
Maintenance  -  Part  1,  Descrip- 


tors and  Part  2,  Identifiers 
($3.75  each  part);  9)  Data 
Entry  (not  presently  avail- 
able); 10)  Data  Base  Changes 
(Post  Publication),  Also  in- 
cludes: Appendix  A,  ERIC 
Clearinghouse  Scope  of  Inter- 
est Guide;  Appendix  B, 
Glossary  of  Terms.  (Also  ap- 
pears as  ED-219  082  in  the 
ERIC  Microfiche  Collection 
and  is  available  form  the  ERIC 
Document  Reproduction  Ser- 
vice.) 

ERIC  Ready  References 
(Numbers  1-12}.  ERIC 
Processing  and  Reference 
Facility,  2440  Research  Blvd., 
Suite  550,  Rockville,  Md 
20850,  Telephone:  (301)  590- 
1420.  Free,  Ready  references 
sheets  to  be  posted  near  com- 
puter terminals  used  for 
searching  ERIC.  No,  1 
provides  a  year-by-year  list  of 
ERIC  accession  numbers  for 
Resources  in  Education  (RIE) 
and  the  Current  Index  to  Jour- 
nals in  Education  (CUE),  No. 
2  provides  a  complete  display 
of  ERIC  Publication  Types 
and  their  codes.  No,  3  displays 
a  sample  RIE  record.  No.  4 
gives  instructions  on  using  the 
Thesaurus  of  ERIC  Descrip- 
tors. No,  5  lists  ERIC  price 
codes.  No.  6  gives  a  listing  of 
ERIC  Clearinghouses, 
together  with  lull  addresses, 
telephone  numbers,  and  brief 
scope  notes  describing  the 
areas  they  cover.  No.  7  is  the 
"ERIC  Fact  Sheet,"  which  lists 
some  basic  statistics  pertain- 
ing to  the  ERIC  system.  No.  8 
highlights  ERIC?  Target 
Audience  data  elemcnt^,  listing 
the  audiences  covered  and 
describing  how  to  access  them 
onKne.  No.  9  describes  how  to 
&ccdS8  and  search  the  full-text 
ERIC  Digests  C^ine  (EDO) 
database  (not  presently  avail- 
able). No.  lOA  is  a  complete 
list  oCall  ERIC  Digests  to  date 


arranged  by  ERIC  Clearin- 
ghouse, No,  lOB  is  the  same 
list  arranged  alphabetically 
by  title.  No.  11  provides  useful 
statistics  and  access  informa- 
tion for  the  ERIC  Microfiche 
Collection,  No.  12  is  the  ERIC 
Telephone  Directory,  which 
lists  telephone  numbers  of 
network  components  and 
database  vendors  under  the 
function(s)  (product  or  service) 
thoy  provide. 

ERIC/RIE  Title  Index.  ERIC 
Processing  and  Reference 
Facilitj',  2440  Research  Blvd., 
Suite  550,  Rockville,  MD 
20850.  Telephone:  (301)  590- 
1420,  1966-76  cumulation: 
out-of-print.  1977-83  cumula- 
tion: $30,00  (U.S.)  and  $50.00 
(non-U,S,);  limited  quantity 
available,  1984-88  cumula- 
tion: $60.00  (U.S.)  and  $70.00 
(non-U.S,).  1989  quarterly 
supplements:  $30.00  (U.S.) 
and  $40,00  (non-U,S.),  1984- 
88  cumulation  with  1989 
quarterly  supplements:  $76.00 
(U.S.)  end  $91.00  (non-U.S.) 

How  to  Prepare  for  a  Com' 
puter  Search  of  ERIC  -  A 
Nontechnical  Approach. 
(Revised  and  Updated)  by 
Marilyn  R,  Laubacher,  May 
1983.  (ED-237  100  - 
Microfiche  $0.85,  Papercopy 
$5.00).  Available  form  ERIC 
Dxument  Reproduction  Ser- 
vice, 3900  Wheeler  Avenue, 
^Uexandria,  VA  22304.  (The 
original  1975  edition  (ED-110 
096)  was  by  Judith  Yar- 
borough.) 

Institutional  Source  Direc- 
tory. ERIC  Processing  and 
Reference  Facility',  2440  Re- 
search Blvd.,  Suite  550, 
Rockville,  MD  20850. 
Telephone:  (301)  590-1420,  Al- 
phabetical list  of 
organizational  and  institu- 
tional  names   by  which 

(Cont'd  on  page  15) 
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(Cont'd  firom  pa^e  14) 
document  dtationa  in  ERIC 
have  been  indexed  in  the  In- 
stitution and  Sponsoring 
Agency  fields,  together  with 
the  corresponding  al- 
phanumeric source  codes  that 
accompany  the  names.  Com* 
pUte  Edition:  March  1987 
(latest),  $30.00  (U.S.)  and 
$40.00  (non-U.S.);  a  cumula- 
tive archival  edition 
containing  all  names/codes  es- 
tablished from  1966  to  March 
1987.  Truncated  Edition:  cur- 
rent, annual,  $25.00  (U.S.) 
and  $35.00  (non-U.S.);  covers 
names/codes  established  or 
used  for  indexing  during  the 
immediately  preceding  5-year 
period. 


A  Pocket  Guidm  '.o  ERIC. 
ERIC  Processing  and  Refer- 
ence  Facility,  2440  Research 
Blvd.,  Suite  550,  Rockville, 
MD  20850.  Telephone:  (301) 
590-1420.  Free.  A  comprehen- 
sive summary  of  ERIC 
products  and  services. 

Re$oureeB  in  Education 
(RIE).  Monthly,  semiannual 
indexes.  Superintendent  of 
Documents,  U.S.  Government 
Printing  Office  (GPO), 
Washington,  DC  20402.  An- 
nual subscription:  $66.00 
(U.S.)  and  $82.50  (non-U.S.). 
Semiannual  indexes:  $20.00 
(U.S.)  and  $25.00  (non-U.S.). 

RIE  Annual  CumulationM, 

The  Oryx  Press,  2214  North 
Central  at  Encanto,  Phoenix, 


AZ  85004.  Telephone:  (800) 
467-ORYX.  $287.00  (North 
America)  and  $327.00  (else- 
where). Hardback*  Each  in 
three  volumes,  two  of  cumu- 
lated main  entries  (abstracts) 
and  one  of  cumulated  indexes. 

Submitting  Document*  to 
ERIC.  ERIC  Processing  and 
Reference  Facility,  2440  Re- 
search Blvd.,  Suite  550, 
Rockville,  MD  20850. 
Telephone:  (301)  590-1420. 
Free.  Brochure  describing  the 
ERIC  system,  the  advantages 
of  having  documents  in  the 
ERIC  database,  the  selection 
criteria  employed  by  ERIC, 
and  the  addresses  of  the  ERIC 
components  to  whom  docu- 
ments may  be  submitted. 


Th€$auru$  of  ERIC 
Dewcripton.  11th  edition, 
1987.  The  Oryx  Press,  2214 
North  Central  at  Encanto, 
Phoenix,  A2  85004. 
Telephone:  (800)  467.0RYX. 
$65.00  (North  America)  and 
$78.00  (elsewhere).  Hardback. 
A  list  of  9,459  vocabulary 
terms,  of  which  5,296  are 
main-entry  Descriptors  and 
4,163  are  non-indexable  Use 
references  and  "dead"  terms. 
New  terms  not  appearing  in 
previous  editions  include  224 
Descriptors  and  190  Use  refer- 
ences. (Oryx  Press  offers 
several  other  ERIC  products 
and  tools;  call  for  details).  A 
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SilverPlatter 


June  1989 


Dear  SilverPlatter  Subscriber 

SilverPlatter  has  redesigned  its  OD-ROM  based  tutorials  to  accommodate  new  software 
features  and  the  changing  needs  of  our  subscribers.  With  the  distribution  of  Release  L6 
this  fall,  SilverPlatter  will  begin  distributing  tutorials  on  floppy  diskette. 

The  decision  to  place  the  tutorials  on  floppy  diskette  is  based  on  subscriber  feedback  about 
the  heavy  use  of  SilverPlatter  workstations.  Roppy-based  tutorials  can  be  used  at  any 
available  PC  workstation,  thereby  freeing  time  at  SilverPlatter  workstations.  Widi  the 
SilverPlatter  tutorials  on  floppy  diskettes,  new  users  can  sit  down  at  any  personal  computer 
to  get  acquainted  with  SilverPlatter's  databases  and  software.  Subscribers  can  copy  the 
tutorials  so  they  can  be  used  at  more  than  one  PC. 

The  new  tutorials  are  essentially  the  same  as  the  cuirent  CD-ROM  based  tutorials.  They 
simulate  interaction  with  the  compact  disc  and  show  software  screen  displays,  prompts, 
and  messages.  With  the  new  fomaat,  we  can  take  advantage  of  visual  tools  and  layouts  that 
are  currently  not  part  of  the  SilverPlatter  Information  Retrieval  System  repertoire,  which 
will  enable  us  to  produce  improved  tutorials  in  the  future. 

If  you  prefer,  you  can  use  die  tutorials  at  die  SilverPlatter  workstation.  However,  users 
will  not  be  able  to  access  tutorials  iSrom  within  the  SilverPlatter  software.  To  help  with  the 
transition  to  die  new  medium,  the  cuixent  CD-ROM  based  tutorials  will  be  maintained,  but 
not  updated,  until  Winter  1990. 

If  you  are  a  subscriber  to  Medline  on  SilverPlatter,  ERIC,  PsycLIT,  sociofile,  or 
POPLINE,  you  can  expect  to  receive  your  new  tutorial  concurrent  widi  the  addition  of  a 
thesaurus  to  the  compact  disc.  Due  to  the  popularity  of  die  tutorials,  we  will  continue  to 
add  them  to  new  and  existing  databases.  We  look  forward  to  making  the  transition  to 
floppy-based  tutorials  as  smooth  as  possible  for  all  our  subscribers.  If  you  have  any 
questions,  please  do  not  hesitate  to  call  our  customer  support  lines  at  1-800-343-0064 
(United  States),  617-239-0306  (Massachusetts),  0-800-282-133  (United  Kingdom),  or  01- 
995-8242  (Europe). 

Very  Sincerely, 

SilverPlatter  Product  Development 


SilverPlatter  Information,  Inc. 

37  Walnut  Street,  Wellesley  Hills,  MA  02181,  U.S.A.  /  617-239-0306  /  FAX:  617-235-1715  /  ALANET:  41:  ALA1886 
10  Barley  Mow  Passage,  Chiswick,  London,  W4  4PH,  England  /  01-995-8242  /  FAX  01-995-5159 
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SilverPlatter 


Important  Notice  to  SilverPlatter  Subscribers 
about 

Changing  Hardware  Requirements  for  SilverPlatter  CD-ROM  Products 


Three  Years  Ago 

As  one  of  the  first  companies  to  introduce  CD-ROM  products  to  the  library  market,  in  1986  SilverPlatter  responded  to  the 
existing  hardware  environment  found  in  many,  if  not  most,  organizations.  In  1986  the  typical  personal  computer 
configuration  consisted  of: 


•  256K  memory 

•  1  or  2  floppy  disk  drives 

•  almost  no  color  monitors 

•  very  few  hard  drives 


To  enable  libraries  and  others  to  take  advantage  of  CD-ROM  with  their  existing  computer  hardware,  SilverPlatter  designed  its 
original  search  and  retrieval  software  to  function  within  the  constraints  of  256K  memory,  and  did  not  require  a  hard  disk. 
SilverPlatter  is  one  of  the  few  CD-ROM  vendors  which  has  never  required  a  hard  disk. 

Today 

In  the  three  years  since  1986  SilverPlatter  has  increased  the  memory  requirement  from  256K  to  512K.  This  increase  provided 
performance  improvements  and  enabled  our  subscribers  to  take  advantage  of  software  enhancements. 

With  every  software  release  we  have  challenged  our  Technical  Development  staff  to  keep  the  system  requirements  within  these 
limits  of  minimal  hardware  configuration. 

Since  1986  the  cost  of  computer  hardware  has  dropped  and  the  typical  personal  computer  now  comes  with  640K  memory  and 
a  hard  disk. 

Tomorrow 

Neither  software  nor  hardware  remains  static  for  long.  With  DOS  upgrades,  MS-DOS  CD  ROM  Extensions,  and  continued 
enhancements  to  SPIRS,  the  SilverPlatter  Information  Retrieval  System,  we  must  be  able  to  take  advantage  of  the  more 
powerful  PC  environment  of  today. 

For  some  time  now  we  have  been  strongly  recommending  640K  memory  for  improved  performance. 

As  of  Fall  1989,  when  we  ship  ♦Release  1.6,  our  software  will  require  640K  RAM,  or  a  hard  disk 
with  512K  RAM. 

For  those  subscribers  to  whom  this  means  a  hardware  upgrade,  we  are  informing  you  now  so  you  have  enough  time  to  acquire 
it.  We  apologize  for  any  difficulties  this  poses,  but  at  the  same  time,  we  would  appreciate  your  understanding  that  we  have 
worked  within  the  original  constraints  as  long  as  practical. 

For  longer  term  planning:    In  order  to  continue  to  provide  software  enhancements  and  new  products, 
we  anticipate  that  SPIRS  will  require  both  640K  RAM  and  a  hard  disk  for  our  next  release. 

♦Upcoming  Release  1.6 

During  the  May  and  June  conferences  SilverPlatter  will  be  demonstrating  a  prototype  of  our  implementation  of  the  MeSH 
thesaurus.  After  quality  assurance  and  field  testing  subscribers  will  receive  this  release  in  the  fall  During  the  subsequent 
months  we  will  add  thesauri  to  ihe  following  SilverPlatter  tiUes:  PsycLIT.  ERIC,  NURSING  &  ALLIED  HEALTH 
(CINAHL).CD  sociofile,  SPORT  Discus,  POPLINE,  and  others. 


SilverPlatter  Infonmtion,  Inc. 

37  Walnut  Street,  Wellesley  Hills,  MA  02181,  U.S.A.  /  617-239-0306  /  FAX:  617-235-1715  /  ALANET:  41:  ALA1886 
10  Barley  Mow  Passage,  Chiswick,  London,  W4  4PH,  England  /  01.995-8242/  FAX  01.995-5159 
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acSPIRS 


Macintosh  Search  Software  for 
SilverPlatter®  CD-ROM  Databases 


Mad  .tosh  users  now  have  access  to  a  wealth  of  infonnation  on  compact  disc  from  one 
of  the  wOTld's  leading  CD-ROM  publishers,  MacSPIRS,  SilveiPlatter's  search  and 
retrieval  software  for  the  Apple  Macintosh,  combines  the  friendly,  easy-to-use  Macin- 
tosh interface  with  SilverPlatter's  rapid  and  powerful  CD-ROM  search  software.  With 
MacSPIRS,  your  library,  university,  office,  or  school  can  access  more  than  two  dozen 
reference  and  general  CD-ROM  databases  in  the  SilverPlatter  family. 

If  you  are  already  a  SilverPlatter  subscriber,  MacSPIRS  opens  your  database  collection 
to  a  new  audience.  MacSPIRS  employs  the  familiar  Macintosh  interface,  which  has 
gained  a  worldwide  reputation  for  friendliness  and  ease  of  use.  With  MacSPIRS'  search 
features  such  as  full  database  indexing,  Boolean  operator  searching,  truncation,  and 
lateral  searching,  searchers  of  any  level  of  expertise  can  easily  retrieve  relevant  data. 

SilverPlatter  Databases 

SilverPlatter  databases  cover  many  areas  of  interest  and  research,  including  Medicine, 
Health  &  Safety,  Education,  Social  Sciences,  Agriculture,  and  Business  &  Technology. 
Each  compact  disc  can  contain  the  equivalent  of  about  250,000  pages  of  bibliographic, 
abstracted,  or  full  text  infonnation,  and  many  databases  comprise  several  discs. 

CD-ROM  for  the  Macintosh  World 

MacSPIRS  will  appeal  to  libraries  that  depend  on  CD-ROM  to  decrease  online  search- 
ing costs  and  shelf  space  requirements,  as  well  as  to  traditional  Macintosh  markets: 

•  Doctors*  offices  and  medical  organizations  (Medline,  Cancer-CD  databases) 
High  school  libraries,  where  students  arc  choosing  colleges  and  embarking  upon 
research  projects  (Peterson* s  College  Database ,  ERIC,  PsycUT,  A-V  Online) 

•  Academic  departments  and  offices,  where  scholars  will  welcome  convenient  access 
to  prestigious  databases  (Cross-Cultural  CD,  MathSci  Disc*) 

•  The  growing  body  of  institutional  and  corporate  organizations  that  arc  committed  to 
the  Macintosh  family  and  need  rapid,  in-house  information  access. 
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About  the  Software 
With  MacSPIRS,  you  can: 

view  a  list  of  every  search  tenn  within  the  database 
Index 

select  a  word  or  phrase  from  within  the  Index  or 
retrieved  record  and  have  the  system  automatically 
carry  out  a  search  for  tliat  word  or  phrase 
combine  concepts  using  Boolean  operators  (AND,  OR, 
NOT) 

relate  search  terms  using  proximity  operators  (NEAR, 
WITH) 

broaden  searches  using  truncation  to  obtain  all  words 
sharing  a  common  root 

perform  precise  field-specific  searches  and  conduct 
range  searching  viithin  limit  fields 
selectively  display  the  retrieved  records,  using  the 
Show  Records  command 
selectively  Print  and  download  to  hard  disk  or 
diskette  retrieved  records 
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Enter  searches  or  Index  terms  in  the  dialog  box  at  the  bottom  of 
the  screen.  Buttons  in  the  dialog  box  prompt  you  to  the  next 
search  step. 


easily  exchange  one  disc  for  another  without  leaving  MacSPIRS 

Future  features:  Thesaurus  with  MeSH  explosions,  Macintosh  network  support,  a:)-ROM  drive  daisychaining  capability 


Context-Sensitive  Online  Help 

Using  MacSPIRS'  online  Help  system,  even  the  novice  user  can  conduct  an  effecdve  search  without  training  or  instruction  from 
library  or  office  staff.  On-screen  buttons  prompt  the  user  to  the  next  search  step.  Pull-down  menu  Help,  with  a  comprehensive 
range  of  topics,  is  supplemented  by  context  sensitive  Help  windows  that  provide  quick  access  to  information  about  the  search 
process.  In  addition,  online  Guides  offer  information  about  the  database  being  searched,  si  -^h  as  field  descriptions  and  terminology. 

Hardware  Requirements  and  Options 

MacSPIRS  works  with  the  Macintosh  Plus,  the  Macintosh  SE  series,  and  the  Macintosh  11  series,  and  requires  two  800K  floppy 
drives,  one  megabyte  of  memory,  and  Macintosh  System  6.0.2  or  higher.  A  hard  disk  and  two  megabytes  of  memory  are  recom- 
mended for  increased  performance.  SilverPlatter  recommends  the  AppleCD  SC  CD-ROM  drive  and  the  ImageWriter  and  Laser- 
Writer scries  of  printers,  and  may  recommend  other  CD-ROM  drives  as 
"  I    testing  continues.  MacSPIRS  has  color  capability  for  color  monitors,  and 

can  be  integrated  into  your  database,  word  processing,  and  spreadsheet 
packages  under  Apple's  multi-tasking  program  MultiFinder. 


The  MacSPIRS  package  includes  comprehensive  written  documentation 
and  customer  telephone  support.  If  you  are  a  current  subscriber  to  any 
SilverPlatter  database,  you  can  receive  MacSPIRS  by  calling 
SilverPlatter**. 


For  more  information  about  MacSPIRS  and  a  complete  list  of  SilverPlatter  databases,  contact: 
SilverPlatter  Information,  Inc.  SDverPlatter  Information,  Ltd. 

37  Walnut  Street  10  Barley  Mow  Passage 

WeUeslcy  HiUs,  MA  02181  Chiswick,  London  W4  4PH  England 

Phone:  (617)239-0306  phone:  01-995-8242 

FAX:    (61'/)  235-1715  FAX:  01-995-5159 

"SilvcTPlattcr's  MathSci  Disc  has  Tr  X  softwtrc  capabilities  for  typesetting  of  mathemaiics. 
•*PEST-B  ANK  and  CHEM-B  ANK  databases  are  not  currently  available  for  MacSPIRS. 
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DAISYCHAINING  (MULTIPLE  DRIVE) 
HARDWARE  INFORMATION 
MARCH  1989 


Requirements  for  Daisychalned  (Multiple)  CD-ROM  Drives 
With  the  SilverPIatter  Information  System 

Before  purchasing  hardware  for  a  multiple  drive  (daisychained)  CD-ROM  workstation,  determine  the  number  of  drives 
required  and  use  the  information  below  and  on  the  reverse  side  to: 

1 .  Determine  if  the  drive  type  and  model  number  support  the  number  of  drives  desired 

2.  Determine  the  number  of  controller  cards  needed  to  support  your  drives. 

3.  Determine  the  number  of  open  expansion  slots  in  your  computer.  One  open  expansion  slot  is  required  for  every 
controller  card. 

4.  Determine  whether  Microsoft  MS-DOS  CD-ROM  Extensions  is  required  for  the  drive  model  selected. 

If  you  arc  unsure  about  what  drives  and  controller  cards  to  purchase,  consult  SilverPIatter  Customer  Support  or  your 
CD-ROM  drive  manufacturer.  Computer,  printer,  and  DOS  requirements  for  the  SilverPIatter  system  can  be  found  on 
SilverPIatter 's  Hardware  Information  SheeL 

CD-ROM  Drive  Requirements 

The  following  drives  and  controller  cards  can  be  used  in  a  daisychained  system.  Many  drives  can  operate  with  more  than 
one  controller  card  model.  For  ease  of  installation,  SilverPIatter  does  not  reconmiend  mixing  (TD-ROM  drive  brands  or 
models  ^  /ithin  a  multiple  drive  system. 

Hitachi 

The  following  drives  arc  compatible  with  the  listed  controller  cards  unless  indicated  Each  controller  card 
supports  a  maximum  of  four  drives: 

Drives:  CDR-1503S  (stand-alone) 

CDR-2500  (fuU-height  internal) 

CDR-3500  (half-height  internal) 
Controller  Cards:  IFI4 

IH25A-2 

IH4A 

IFI35A*  (for  Model  CDR-3500) 

IH5A  (for  the  IBM  PS/2  Model  50, 60, 70,  and  80  only) 

*  The  IFD5A  miy  not  support  the  maximum  number  of  drive*. 
Noic  1:  Although  multiple  CDR-I502's  can  be  cabled  to  a  woricsution.  SilverPIatter  docs  noi  recommend  the  CDR-1502  for  daisychaining. 
Note  2:  The  IH4  and  IFI25A-2  do  not  allow  an  address  change,  which  is  necessary  if  nwrc  than  one  coniioUer  card  is  insuUcd  in  a  computer. 
Note  3:  Some  Hiuchi  drives  and  controller  cards  are  available  from  SilverPIatter.  Consult  the  SilverPIatter  Catalog  for  further  information. 
Noic  4:  Most  Hiuchi  configurations  can  support  up  to  23  drives  attached  to  a  worfcsution  with  a  hard  disk. 

Philips 

The  following  drives  are  compatible  with  the  listed  controller  cards: 

Drives:  CMIOO  (top  loading,  stand-alone) 

CM  121  (stand-alone) 

CM201  (half-height) 
Controller  Cards:  CM  153  connects  one  drive 

CM  154  connects  two  drives 


• 


Note  1;  The  CM155  cootroUer  card  supports  two  drives,  but  is  not  recommended  for  daisychaining. 

Note  2:  If  you  plan  to  physically  switch  discs  during  your  search  process.  SaverPIatler  recommends  that  you  not  use  the  CM  121  or  the  CM201. 
Note  3:  A  Philips  configuration  can  support  up  to  six  drives  by  installing  the  maximum  number  of  CM154  cards  or  a  combination  of  CM154 
and  CM153  canis. 


SilverPIatter  Information,  Inc. 

37  Walnut  Street,  VVellesley  Hills,  MA  02181,  U.S.A.  /  617-239-0306  /  FAX:  617-235-1715  /  ALANET:  41:  ALA1886 
10  Barley  Mow  Paswgc,  Chiswick,  London,  W4  4PH,  England  /  01-995-8242  /  FAX  01«995«5159 
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Other  Drive  Types 

Other  drive  manufacturers  may  support  multiple  drive  systems  with  SilvcrPlaticr  search  software,  SilverPlaoer  will 
release  hardware  informadoo  on  these  drives  as  the  systems  are  tested 

Hard  (Fixed)  Disk 

For  improved  performance  with  the  SilverPlatter  Information  Retrieval  System,  SilverPlatter  strongly  recommends  a 
hard  disk-  Additionally,  future  hardware  configurations,  coupled  with  certain  selections  of  database  and  software 
options,  may  require  a  hard  disk. 

Microsoft  Extensions  (MSCDEX): 

X  Microsoft  MS-DOS  CD-ROM  Extensions  is  required  for  all  daisychained  systems,  except  for  Philips  drives  or  four 
or  ewer  Hitachi  drives.  Version  1.02  or  higher  is  recommended 

Power 

Each  drive  usually  requires  a  separate  electrical  outlet 


The  recommended  daisychaining  hardware  combinations  may  be  affected  by  the  configuration  of  your  particular  workstation 
and  the  presence  of  other  non-standard  devices  such  zs  network  controller  cards,  IBM  computers  with  conflicting  controller 
cards  or  non-EBM  compatibles  may  or  may  not  support  the  maximums  indicated  SilverPlatter  continues  to  test  equipment 
and  will  release  new  information  as  it  becomes  available.  All  information  is  subjeci  to  change. 
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Press  Release 
May  9,  1989 


SllverPlatter's  Network  Package  Gaining  Popularity 

Over  the  past  several  months,  SilveiPlatter  Information,  Inc.  has  installed  MultiPIatter^,  its  stand-alone  CD-ROM 
network  package,  at  several  sites.  Among  these  sites  are:  O'Neill  Library,  Boston  College,  Boston,  MA;  Vanderbilt 
University  Medical  Center,  Nashville,  TN;  Brandeis  University,  Waltham,  MA;  and  University  of  Colorado,  Denver, 
CO.  Installation  at  these  sites  is  under  a  controlled  release  program  which  allows  SilverPlatter  to  monitor 
MultOPlatier  in  various  hardware  and  software  configurations. 

MultiPlatter,  SllverPlatter's  soludon  for  providmg  muldple  access  to  multiple  CD-ROM  discs,  is  a  complete 
hardware  and  software  package.  It  includes  CD-ROM  drives,  networking  software,  interface  cards,  MS-DOS  CD 
ROM  Extensions,  MultiPlatter  management  software,  documentation,  maintenance,  and  toll-free  telephone  support 
for  all  components.  MultiPlatter  is  designed  for  organizations  that  lack  the  technical  expertise  to  assemble,  install, 
and  maintain  a  local  area  network. 

MultiPlatter  will  continue  in  the  controlled  release  program  for  several  months  with  die  next  installation  scheduled 
at  the  Mugar  Library  at  Boston  University,  Boston,  MA.  While  selection  of  sites  for  instaUation  of  MultiPlatter 
under  the  controlled  release  program  is  limited,  there  are  still  a  few  openings  remaining  for  sites  to  participate  in  diis 
program.  General  release  of  MultiPlatter  is  expected  this  summer.  For  further  information  about  MultiPlatter, 
contact  Chris  Pooley  at  SilverPlatter. 


Candidates  Queue  Up  for  MacSPIRS™  Field  Testing 

SilverPlatter  is  beginning  a  controlled  release  program  for  its  Macintosh  search  software,  MacSPIRS.  Since 
SllverPlatter's  announcement  last  year  to  develop  this  software,  it  has  received  numerous  requests  from  libraries, 
schools  and  other  institutions  asking  to  be  among  the  first  installations. 

MacSPIRS  combines  die  user  friendliness  of  die  Macintosh  witii  the  powerful  searching  capabilities  of 
SiiverPlaiter's  search  software  for  die  PC.  SilverPlauer's  extended  line  of  CD-ROM  databases  in  the  fields  of 
Healdi  Sciences,  Safety  and  Healdi,  Social  Sciences,  Business.  Technology,  Education,  and  more  can  be  used  witii 
MacSPIRS. 

General  release  is  scheduled  for  faU- 
For  further  information,  contact 

SilverPlatter  Information,  Inc.,  37  Walnut  Street,  Wellesley  Hills,  MA  02181 
Tel:  617-239-0306 /Fax:  617-235-1715 
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37  Walnut  Street,  Wellesley  Hills,  MA  02181,  U.S.A.  /  617-239-0306  /  FAX:  617-235-1715  /ALANET:  41:  ALA1886 
10  Barley  Mow  Pwsage,  Chiswick,  London,  W4  4PH,  England  /  01.995-8242  /  FAX  01-995-5159 
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SflverPlatter 


Press  Release 
June  16,  1989 


More  Networking  News  from  SilverPiatter 


This  past  January,  SilverPlauer  Information  Inc.,  a  leader  in  the  field  of  publishing  databases  on  CD-ROM,  installed 
MultiPlatier™  at  Brandeis  University,  Waitham,  MA.  MultiPlatter  is  SilverPlauer's  complete  stand-alone  networking 
package  that  enables  multiple  users  to  access  multiple  CD-ROMs  at  the  same  time.  A  growing  collection  of  CD-ROMs 
coupled  with  an  increasing  demand  for  the  dissemination  of  information  persuaded  Brandeis  to  investigate  SilverPlauer's 
network  solution. 

According  to  Joan  Carey,  CoorcHnator  of  Computer  Services,  Brandeis  elected  to  participate  in  MultiPIatter's  controlled  release 
program  due  to  the  school's  success  with  SilverPlatte^'s  PsycLIT  product  and  the  company's  close  proximity  to  the  campus. 
Furthermore,  Brandeis'  confidence  in  SilverPiatter  was  strengthened  by  the  focused  MultiPlatter  network  product  As  the  first 
publisher  of  information  on  CD-ROMs  to  address  the  issues  surrounding  networking,  SilverPlauer  has  concentrated  on 
offering  its  network  as  a  complete  package.  The  basic  MultiPlatter  package  comes  with  the  components  needed  for  a  four 
workstation,  five  CD-ROM  drive  network,  but  users  can  expand  this  with  additional  components.  SilverPlauer  handles  ail 
problems,  thus  saving  the  subscriber  from  the  inconvenience  of  contacting  the  vendor  of  each  component 

Brandeis'  MultiPlatter  configuration  includes  five  workstations  and  five  CD-ROM  drives.  This  configuration  is  running  with 
a  collection  of  different  personal  computers  and  is  the  first  to  support  non-SilverPlattcr  products,  including  CD-ROMs  from 
Wilson,  UMI,  and  PAIS,  in  addition  to  GPO  and  PsycLIT  firom  SilverPiatter. 

Students  and  faculty  alike  are  excited  by  MultiPlatter  and  future  networking  possibilities.  When  asked  how  the  network  has 
changed  her  library,  Carey  responds,  "Everyone  loves  MultiPlatter.  I  can't  get  them  off  it  and  can't  get  them  to  look  at  a  print 
index.**  At  the  same  time,  though,  she  maintains  that  the  new  technology  has  increased  the  demand  for  reference  department 
staff  lime.  Staff  members  must  be  acclimated  to  the  workings  of  the  network,  atop  a  busier  reference  desk.  Yet,  Carey 
emphasizes  that  MultiPlatter  has  been  well  worth  the  increase  in  demand  on  exisdng  resources. 

SilverPiatter  appreciates  the  concerns  of  tlie  Brandeis  University  library  staff.  Currently,  on-site  installations  of  MultiPlatter 
are  provided  by  SilverPiatter  staff.  Also,  SilverPiatter  is  addressing  the  need  for  additional  customer  support  staff  in  its  office. 
It  is  anticipated  that  this  support  service  will  grow  alongside  the  product,  which  is  now  scheduled  for  general  release  later  this 
year.  Meanwhile,  Brandeis  expects  to  add  more  databases  to  its  existing  collection,  as  well  as  workstations  and  drives  to  the 
network, 

Formoreinformation,  contact  SilverPLtter  Information,  Inc.;  37  Walnut  Street;  Wellesley  Hills,  MA  02181;  TEL:  617- 
239-0306/FAX:  617-235-1715. 


SilverPiatter  Information,  Inc. 

37  Walnut  Street,  Wellesley  Hills,  MA  02181,  U.S.A.  /  617-239-0306  /  FAX:  617-235-1715  /  ALANET:  41:  ALA1886 
10  Bailey  Mow  Passage,  Chiswick,  London,  W4  4PH,  England  /  01-995-8242  /  FAX  01-995'5159 
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SilveiPlatter 


MultiPlatter 

PRICE  SHEET 
March  1989 


TM 


MultiPlatter  configurations  start  with  a  four  workstation/five  drive  network.  Although  the  components  for  this  basic  system  are 
priced  individually,  you  purchase  the  system  as  a  unit  You  can  build  on  this  basic  MultiPlatter  system  unit  by  purchasing 
additional  components  individually.  These  additional  components  can  be  purchased  with  the  basic  system  or  at  a  later  time. 


The  basic  MultiPlatter  system  server  unit 

A  Network  Server  with  five  OD-ROM  drives 
Four  Ethernet  Network  Interface  Cards 
Novell  Network  Communications  Software 
Four  MS-DOS  CD  ROM  Extensions 
MultiPlatter  Network  Manager  Software 
System  testing  and  shipping 


Additional  components  for  the  basic  unit 

•  An  Expansion  Unit  with  six  CD-ROM  drives 

As  part  of  the  original  order 

If  ordered  after  the  installation  of  the  basic  System 

•  MultiPlatter  Network  Manager  Software 

For  drives  6-11 
For  drives  12-16 
For  drives  17-22 

•  MultiPlatter  Usage  Statistics  Software  Module 

•  Adding  a  non-SilverPIaitcr  title  to  the  MultiPlatter  System 

•  Support  package  for  each  additional  woiicstation 

Includes  Ethernet  Network  Interface  Card,  MS-DOS  CD  ROM  Extensions,  and  MultiPlatter 
Network  Manager  Software  License  for  one  additional  workstation 

•  Onsite  installation  by  SilverPIatter 

Includes  all  travel  expenses  for  one  day  onsite  installation  by  SilverPIatter  stc^ 


$16,650 

$7,950 
$1,6001 
$2,600 
$  200 
$3,500 
S  800 


$7,950 
$8^00^ 


$1,800 
$2,500 
$2,950 

$2,000 

$  300 

$  600 

$2,000 


^An  additional  fee  is  charged  for  Token  Ring  network  hardware.  Please  contact  SilverPIatter  for  pricing  information. 

^An  addiuonjd  S300  is  charged  for  system  testing  and  shipping  charge  for  all  servers  and  extension  units  not  purchased  with  the  original  order. 


Pleas«  note: 

Workstations  to  access  CD-ROM  discs  are  not  included  in  MultiPlatter  pricing.  All  terminals  must  be  IBM*  Personal  Computers  or  100% 
compatible,  with  640  KB  of  memory,  a  minimum  of  10MB  fixed  storage,  standard  monitor  and  keyboard 

Prices  do  not  ii*clude  cables  or  connectors,  which  must  conform  to  SilverPIatter  specifications  and  be  installed  by  the  purchaser. 

Prices  include  a  six  month  wairanty  on  software  and  hardware  supplied  by  SilverPIatter.  An  extended  warranty  is  available  for  15%  of  the 
configuration  cost  per  year.  The  warranty  covers  all  MultiPlatter  software  updates  and  telephone  support 

AH  orders  must  be  accompanied  by  a  50%  down  payment,  with  balance  due  on  delivery  of  system. 

All  prices  subject  to  change  without  notice. 

For  special  configurations,  contact  SilverPIatter. 


SilverPIatter  Information,  Inc. 

37  Walnut  Street,  Wellesley  Hills,  MA  02181,  U.S.A.  /  617-239-0306  /  FAX:  617-235-1715  /  ALANET:  41:  ALA1886 
10  Barley  Mow  Passage,  Chiswick,  London,  W4  4PH,  England  /  01-995-8242  /  FAX  01-995ol59 
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SilverPlatter  MumPlatter 


The  Stand-Alone  CD-ROM  Networking  Solution  for  Libraries 


As  one  of  the  pioneers  in  CD-ROM  database  publishing,  SilverPlatter  has  paid  close 
attention  to  tlie  needs  of  CD-ROM  users.  One  of  the  most  frequently  requested  features  woj 
the  capability  to  network  CD-ROM  products  and  to  provide  access  to  the  same  CD-ROM  disc 
for  more  than  one  user . 

With  recent  advances  in  both  the  standards  efforts  and  in  CD-ROM  technology,  net- 
working CD-ROM  discs  is  a  reality.  Although  the  necessary  networking  software  and  hard- 
ware components  can  be  purchased  individually,  most  CD-ROM  subscribers  lack  the 
technical  expertise  required  to  install  and  maintain  a  local  area  network. 

With  MultiPlatter,  SilverPlatter  provides  a  complete  soludon  to  CD-ROM 
subscribers  networking  needs. 


Q.    What  is  MultiPlatter? 
A. 

MultiPlatter  is  a  modular  stand-alone  CD-ROM  network  which  links  multiple  workstations  (personal  computers)  to 
multiple  CD-ROM  discs.  With  MultiPlatter,  each  workstation  can  access  any  of  the  CD-ROM  discs  in  the  network  and 
multiple  users  can  perform  searches  on  the  same  CD-ROM  disc. 


What  are  the  advantages  of  MultiPlatter? 
A. 

SECURITY:  MultiPlatter  offers  a  secure  environment  for  CD-ROM  access.  The  discs,  software,  and  network 
servers  can  be  stored  away  from  the  end  user. 

MULTIPLE  USERS:  With  MultiPlatter  more  than  one  user  can  access  the  same  CD-ROM  disc  at  the  same  time, 
eliminating  queues. 

•     ACCESS  TO  MULTIPLE  CD-ROM  DISCS  WITHOUT  CHANGING  DISCS:  With  MultiPlatter,  you  can  mount 
all  of  your  CD-ROM  discs  so  that  they  can  be  accessed  by  any  workstation  in  the  MultiPlatter  network. 


Q.    What  is  included  with  the  purchase  of  MultiPlatter? 
A. 

MultiPlatter  base  configurations  include  5  or  11  CD-ROM  drives,  networking  software  and  4  interface  cards,  MS-DOS 
Extensions,  MultiPlatter  software,  documentation,  and  toll-free  customer  telephone  support  in  the  U.S.  for  all  hardware 
and  software  components.  You  must  provide  the  personal  computer  workstations  used  to  access  the  CD-ROM  discs  in 
the  network.  Additional  CD-ROM  drives  can  be  added  to  these  base  configurations. 

Q.     Can  I  use  our  existing  personal  computers  and  CD-ROM  drives  with  MultiPlatter? 
A. 

You  can  use  your  existing  personal  computers  as  workstations  with  MultiPlatter.  These  personal  computers  must  be 
IBM  or  100%  compatible  with  640KB  of  memory,  monochrome  or  color  monitor,  keyboard,  and  a  miminum  of  10MB 
fixed  disk  storage.  For  CD  aR)lications  which  require  more  than  10MB  of  fixed  disk  storage,  additional  fixed  disk 
storage  is  required. 


CD-ROM  disc  drives  which  arc  cunendy  beinjr  used  cannot  be  added  to  MultiPlatter.  Tliese  drives,  however,  can  be 
attached  locally  to  a  workstation  that  is  also  connected  to  MultiPlatter.  Altiiough  these  drives  will  not  be  part  of  the 
network,  they  will  be  accessible,  along  with  die  drives  in  die  network,  by  die  workstation  to  which  diey  arc  connected. 
The  drives  can  be  used  for  CD-ROM  products  which  cannot  be  used  in  a  network,  or  for  non-SilverPlattcr  CD-ROM 
products  which  conform  to  die  High  Sierra/ISO  standard  and  support  MS-DOS  CD  ROM  Extensions. 

CM-28-031389 


SilverPlatter  Information,  Inc. 

37  Walnut  Street,  Wellesley  Hills,  MA  02181,  U.S.A.  /  617-239-0306  /  FAX:  617-235-1715  /  ALANET:  41:  ALA1886 
10  Barley  Mow  Passage,  Chiswick,  London,  W4  4PH,  England  /  01-995-8242  /  FAX  01-995'$  IS9 
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Q.    How  many  workstations  can  MultiPlatter  support? 
A. 

MultiPlatter  can  support  10  workstations  in  an  environment  of  heavy  use.  If  use  at  each  workstation  is  not  intense, 
MultiPlatter  can  support  additional  terminals. 


Q.    How  much  space  do  I  need  for  MultiPlatter? 
A. 

MultiPlatter  with  a  server  and  5  CD  ^OM  drives  has  the  same  footprint  as  a  personal  computer.  The  space  required  for 
each  woricstation  is  slightly  less  than  that  of  a  stand-alone  CD-ROM  workstation  since  there  is  no  CD-ROM  drive 
attached. 


Q.    How  is  MultiPlatter  installed? 
A. 

MultiPlatter  has  been  designed  to  be  easily  installed  by  your  staff.  SilverPlatter  provides  installation  instructions  for 
setting  up  the  network  and  for  installing  the  software.  Toll-free  customer  telephone  support  is  available  in  the  U.S.  for 
assistance  during  and  after  installation.  Also,  onsite  installation  by  SilverPlatter  staff  can  be  purchased 


Q.     Will  our  staff  need  training  to  use  MultiPlatter? 
A. 

Anyone  who  has  experience  with  DOS  and  general  computer  operations  can  run  the  daily  start  up  procedures  and  other 
functions.  Each  MultiPlatter  site  should  have  a  designated  System  Administrator  who  will  be  responsible  for  installing 
new  software  releases,  adding  new  products,  and  the  overall  management  of  MultiPlatter. 


Q.    Can  I  use  all  of  SilverPlatter^ s  databases  with  MultiPlatter? 
A. 

Some  Information  Providers  stipulate  a  single  user  per  CD  for  their  databases.  Currently,  public  domain  databases  from 
SilverPlatter  carry  no  stipulation.  However,  certain  private  databases  prohibit  multiple  users  for  a  single  CD.  SilverPlat- 
ter is  negotiating  multiple  use  arrangements  with  the  Information  Provider  of  these  databases.  If  a  licensing  policy 
prohibits  multiple  use  arrangements,  the  database  can  be  accessed  at  a  stand-alone  workstation.  See  the  SilverPlatter 
Catalog  of  CD-ROM  Products  or  contact  SilverPIatter's  Sales  Department  for  information  about  network  licensing  for 
specific  SilverPlatter  databases. 


Q.    How  will  multiple  users  affect  the  response  time  for  my  CD-ROM  searches? 
A. 

The  performance  characteristics  of  MultiPlatter  depend  upon  the  amount  of  usage  and  the  number  of  different  CD-ROM 
tides  in  the  collection.  With  more  titles  to  select  from,  there  is  less  chance  that  each  user  will  select  the  same  title. 
Response  times  will  degrade  as  more  users  access  the  same  CD-ROM  disc. 


Future  enhancements  to  MultiPlatter  will  provide  an  opdon  of  restricting  access  to  any  CD-ROM  disc  in  MultiPlatter  to 
a  specific  number  of  users,  minimizing  contention  for  the  same  CD-ROM  disc  and  ensuring  satisfactory  response  times. 


Q.    Can  I  integrate  MultiPlatter  into  my  existing  local  area  network? 
A. 

Due  to  the  unique  characterisdcs  of  most  local  area  networks,  SilverPlatter  cannot  support  MultiPlatter  in  a  "custom" 
environment.  If,  using  your  own  expertise,  you  integrate  MultiPlatter  into  a  local  area  network,  the  maintenance  contract 
with  SilverPlatter   .J  become  void. 

Future  enhancements  to  MultiPlatter  may  provide  an  interface  to  other  networking  products. 


• 


Q.    Can  I  use  other  CD-ROM  products  with  MultiPlatter? 
A. 

YES,  you  can  mount  other  CD-ROM  products  on  MultiPlatter  provided  they  conform  to  ISO  standards  and  support 
Microsoft  MS-DOS  Extensions,  and  their  licensing  agreements  permit  multi-access  use.  However,  SilverPlatter  does  not 
provide  support  for  these  products. 
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COMPUTER  MICROFILM  CORP. 


CUSTOMER  SERVICE  REPORT 
MAY  1989 


NEW 


MID-AMERICA   NAZARENE  COLLEGE 
MABEE  LIBRARY 
2030  COLLEGE  WAY 
OLATHE,    KS  66062 


TEXAS  CHRISTIAN  UNIVERSITY 
MARY  COUTS   BURNETT  LIBRARY 
ACO.    DEPT.    -  P.    0.    BOX  32904 
FORT  WORTH,   TX  76129 


RENEWED 


DEPARTMENT  OF  EDUCATION 
RESOURCE  CENTER 
2220  COLLEGE  AVENUE 
REGINA,    SASK.      S4P  2V7 
CANADA 


UNIVERSITY  OF  VICTORIA 

MCPHERSON   LIBRARY   -  SERIALS 

P.   0,    BOX  1800 

V  ICTORi A,    B.C.   V8W  2Y3 

CANADA 


ATLANTA  UNIVERSITY  CENTER 
ROBERT  W.   WOODRUFF  LIBRARY 
in    JAMES   P,    BRAWLEY  DR.,  S,W. 
ATLANTA,    GA  30314 


UNIV,    OF  MARYLAND-BALTIMORE  CAMPUS 

SERIALS  DEPARTMENT 

A  0   KUHN   LIBRARY  ^  GALLERY 

5401    WI LKENS  AVENUE 

CATONSV I LLE,   MD     21 228 


REVISED   SHIPPING  INFORMATION 
ONLY 


OLD  ADDRESS 


NEW  ADDRESS: 


NATIONAL  SCIENCE  FOUNDATION 
DIVISION  OF    INT'L,  PROGRAMS 
ATTN:     BEVERLY  DIAZ 
ROOM  1212D 

WASHINGTON,   DC  20550 


MR.   MOHAMMED  ALI  AL-TASAN 
DI RECTOR  GENERAL,    I STS 
KING  ABDULAZIZ  CITY  FOR 
SCIENCE  AND  TECHNOLOGY 
P.   0.    BOX  6086 
RIYADH,    SAUDI  ARABIA 


^>^\B  5/6,  1989 
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COMPUTER  MICROFILM  CORP. 
7KM2MSO0 


CUSTOMER  SERVICE  REPORT 
APRIL  1989 


RENEWED 


OKLAHOMA  STATE  UNIVERSITY 
EDMON   LOW  LIBRA"'Y 
ACQUISITIONS  -  CONTINUATIONS 
STILLWATER,   OK  74078-0375 


TEXAS  SOUTHERN  UNIVERSITY 
UNIVERSITY  LIBRARY 
3201 -WHEELER  AVENUE 
HOUSTON,   TX  77004 


CANCELLED 


NOVA  UNIVERSITY 

INFORMATION  RETRIEVAL  SERVICE 

PARKER  BLDG. ,    1  ST. PL. 

NORTH  ENTRANCE 

3301   COLLEGE  AVENUE 

FT.    LAUDERDALE,   PL  33314 


MIAMI    DADE  COMMUNITY  COLLEGE 
PERIODICALS  -  SOUTH  CAMPUS 
11011    S.W.    104TH.  STREET 
MIAMI,    FL  33176 
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CUSTOMER  SERVICE  REPORT 
MARCH  1989 


NEW 


PRAIRI £  BIBLE  INSTITUTE 
P.  0.   BOX  B 

THREE  HILLS,  ALBERTA  TOM  2A0 
CANADA 


SOUTH  GATE  JUNIOR  HIGH  SCHOOL 
L 1 3RARY 

4)00  FIRESTONE  BOULEVARD 
SOUTH  GATE,  CALIFORNIA  90280 


UNIVERSITY  CENTER  AT  TULSA 
LIBRARY 

700  NORTH  GREENWOOD 

TULSA,   OKLAHOMA  74106-0700 


RENEWED 


KYVASKYLA  UNIVERSITY  LIBRARY 
ACQUISITIONS  DEPARTMENT 
SF  40100  JYVASKYLA  10 
FINLAND 


LIBRARY  TECHNICAL  SERVICES 

ATTN:  AFZA-PA-R, 

BLDG,   No.  l-T-1159 

CORNER  OF  KNOX  i  MACOMB  STREETS 

FT.  BRAGG,  NORTH  CAROLINA  28307 


CANCELLED 


EASTERN  CONNECTICUT  STATE  UNIV. 
J,    EUGENE  SMITH  LIBRARY 
WILLIMANTIC,  CONNECTICUT  06226 


TEXAS   SOUTHERN  UNIVERSITY 
UN  I  VERS ITY  LIBRARY 
3201   WHEELER  AVENUE 
HOUSTON,  TEXAS  77004 


TRANSMISSION  BOOKS  MICROFORMS 

P.O.   BOX  96-337 

6F.,   No,   93  LO  Ll  ROAD 

TAIPEI ,  TAIWAN  R.O.C. 


UNIVERSITY  OF  SWAZILAND 

OHIO  PROJECT,   KWALUSENI  CAMPUS 

P/B  DWALUSENI 

KINGDOM  OF  SWAZILAND  (S.E.  AFRICA) 


UNIVERSITY  OF  COLORADO  AT  DENVER 
AURARIA  LIBRARY 
LAWRENCE  AT  1 ITH,  STREET 
DENVER,  COLORADO  80204 

THE  EVERGREEN  STATE  COLLEGE 
L2300  -  LIBRARY  SERIALS 
OLYMPIA,  WASHINGTON  98505 


DARTMOUTH  COLLEGE 
BAKER  LIBRA^^Y 
HANOVER,   NEW  HAMPSHIRE 


03755 


1989 
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COMPUTER  MICROFILM  CORP. 


CUSTOMER  SERVICE  REPORT 
FEBRUARY  1989 

NEW 


QUEENSLAND  DEPT.  OF  EDUCATION 
LIBRARY  -  SERIALS  OFFICER 
P.   0.    SOX  33 

NORTH  QUAY,   QUEENSLAND  40O2 
AUSTRALIA 


SALEM  COLLEGE 
GRAMLEY  LIBRARY 
WINSTON-SALEM,  NC 


27103 


MAPLE  HEIGHTS  REGIONAL  LIBRARY 

CIVIC  CENTER 

5225   LIBRARY  LANE 

MAPLE  HEIGHTS,   OH  44.137-1291 


RENEWED. 


UNIV.    OF  D.C./VAN  NESS  CAMPUS 

1  1  OO  HARVARD  STREET,   N.  W. 

ATTN:      LEARNING  RESOUCES  -  RM .  125' 

WASHINGTON,   DC  20010 


CANCELLED 


EHWA  WOMAN.,  JNIVERSITY 
ACQUISITIONS  DIVISION 
SEOUL   120,  KOREA 


uni  vers  i  tv  of  victoria 
Mcpherson  library  -  serials 

p.   0.   box  1800 
VICTORIA,   B.C.   V3W  2Y3 
CANADA 


CANCELLED 


AVILA  COLLEGE 
HOOLEY-BUNDSCHU  LIBRARY 
1  1901   WORNAL  ROAD 
KANSAS  CITY,  MO  64145 


DEPARTMENT  OF  EDUCATION 
RESOURCE  CENTER 
2220  COLLEGE  AVENUE 
REGINA,   3ASK.   S4P  2V7 
CANADA 

LIBRARY  TECHNICAL  SERVICES 
SLOG.  l-T-1159 
CORNER  OF  KNOX  A  MACQM5 
FT.  BRAGG,  NC  23307-5000 


UNI  V.    DE  PUERTO  RICO-ACR 
COLEGIO  UNIV.  TECHNOLOGICO 
DE  BAYAMON  -  LRC 
BAYAMON,   PUERTO  RICO  00619 


DODOS   PROFESSIONAL  LIBRARY 
WIESBADEN  MIDDLE  SCHOOL 
APO,   NEW  YORK  09457 


THE  UNIVERSITY  OF  PHOENIX 
PUERTO  RICAN  RESIDENCE  CENTER 
COLEGIO  SAN  ANTONIO 
P.   0.   BOX  21477 

RIO  PIEDRAS,   PUERTO  RICO  0092S 


APPALACHIA  EDUCATIONAL  LAB 
103)    QUARRIER  STREET 
CHARLESTON,  WEST  VIRGINIA  25325 
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CUE  SOURCE  JOURNAL  INDEX  UPDATE 
FOR  AUG 8 9 


Additions 

FL    Babel:  Journal  of  the  Australian  Modern  Language  Teachers' 
Association 

FL    Babel:  International  Journal  of  Translation 

FL  Italica 

FL    Language  Sciences 

HE    Journal  of  Professional  Nursing 

HE    Research  Management  Review 

Deletions 

HE    Higher  Education  in  Europe 


Name  Changes 

CS    Southern  Speech  Communication  Journal  to  Southern  Communication 
Journal 

CS    Writing  Program  Administration  Journal  to  WPA:  Writing  Prograxn 

Administration 
EA    CEFP  Journal  to  Educational  Facility  Planner 
EC    Education  of  the  Visually  Handicapped  t£  RE:view 
EC    Journal  of  the  Division  for  Early  Childhood  to  Journal  of  Early 

Intervention 
IR    EDUCOM  Bulletin  to  EDUCOM  Review 
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The  ERIC  Admim'strati ve  Bulletin  (EAB)  is  prepared  by  the  ERIC 
Processing  and  Reference  Facility  on  the  basis  of  material  submitted 
by  all  conponents  of  the  ERIC  systefli,    EAB  articles  are  reviewed  and 
approved  by  Central  ERIC  before  publication. 

The  EAB  is  intended  to  be  the  "journal"  of  the  ERIC  system  and  a 
major  means  for  the  decentralized  components  of  ERIC  to  coimiunicate 
and  interact  with  one  another.    The  EAB  is  also  a  permanent  record 
reflecting  most  of  the  major  events  in  the  life  of  the  ERIC  system 
such  as  personnel  changes.  Standing  Order  Customer  changes,  etc.)  and 
providing  in  printed  form  essential  docunents  (such  as  ERIC  policy 
and  priority  statements.  Clearinghouse  scope  statement  modifications, 
ERIC  Processing  Manual  revisions,  etc.).    Submissions  to  the  EAB  are 
to  be  sent  (using  the  standard  form)  to  your  respective  monitor.  The 
deadline  for  input  to  each  monthly  issue  is  the  10th  of  the  month. 


ACTION  ITEMS 


REFERENCE  INQUIRY  REFERRAL 
GUIDE  r DRAFT  FOR  COMMENTS) 

With  the  renewed  emphasis  on 
user  services  and  dissemination  and 
with  the  advent  of  the  new  outreach 
unit  of  the  ERIC  system,  ACCESS 
ERIC,  it  becomes  even  more  important 
that  reference  inquiries  directed  at 
ERIC  be  handled  in  a  consistent  way 
across  the  system* 

_  To  that  end,  the  ERIC  Facility 
has  drafted  a  brief  "Reference 
Inquiry  Referral  Guide"  that  is 
designed  to  provide  reference  staff 
with  guidance  on  how  to  best  handle 
different  kinds  of  inquiries  and 
where  to  refer  requests  when  that  is 
appropriate.    This  draft  guide 
appears  as  Attachment  1  and  is 
provided  here  for  comment  and 
suggestions.    We  believe  that  it 
lists  all  of  the  most  commonly 
received  inquiries  that  units  of  the 
system  receive. 

Let's  make  this  a  really 
useful  tool  for  our  day-to-day  use. 
Please  send  your  comments  to  the 
Reference  Librarian,  ERIC  Facility. 

. . .Ted  Brandhorst 
(ERIC  Facility) 


SURVEY  ROUND-UP 


END  USER  SERVICES  SURVEY 
(CONDUCTED  BY  CE) 

Recently  a  survey  of  user 
services  coordinators  (USC's)  at  the 
ERIC  Clearinghouses  was  conducted  by 
Judy  Wagner  of  the  CE  Clearinghouse, 
The  purpose  of  the  survey  was  to 


determine  what  services  each 
Clearinghouse  was  offering  so  that 
referrals  would  be  on  target  and  not 
into  blind  alleys.    The  completed 
survey  forms  were  due  back  by  August 
1,  1989  and  the  results,  when 
tabulated,  will  be  provided  in  the 
EAB.  They  may  also  be  appropriate 
for  inclusion  in  a  possible  future 
•^Reference  and  User  Services 
Manual . " 

The  letter  of  transmittal  and 
the  blank  survey  form  appear  as 
Attachment  2. 

. . . Judj  Wagner  (CE) 


SURVEY  OF  JOURNAL  EDITORS  CONCERNING 
THE  ACCEPTABILITY  OF  PAPERS 
PREVIOUSLY  ANNOUNCED  IN  ERIC 
(LETTER  SUGGESTED  BY  FACILITY^ 

The  subject  of  such  a  survey 
came  up  at  the  last  ERIC  National 
Technical  Meeting.     In  the 
Facility's  view,  the  wording  of  any 
letter  sent  to  editors  would  be 
critical  for  the  success  of  such  a 
survey . 

We  would  like  to  put  forward 
Attachment  3  as  a  draft  model  letter 
for  this  survey.    It  provides  the 
necessary  background  to  the  question 
and  also  asks  the  question  in  the 
most  positive  way. 

. . .Ted  Brandhorst 
(Facility) 


DIRECTORY  OF  EDUCATION- 
RELATED  CLEARINGHOUSES 

Central  ERIC  has  prepared  a 
preliminary  list  of  non-ERIC 
education- related  Clearinghouses . 
These  are  sources  of  specialized 
information  to  which  users  might 
occasionally  be -referred  when  ERIC 
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cannot  itself  provide  the  requested 
information  or  dociunents  .  This 
Directory  will  serve  as  the  initial 
basis  for  the  ACCESS  ERIC  referral 
database  on  the  same  topic.  The 
preliminary  list  of  100  sources 
appear  as  Attachment  4.  Your 
conmients  and/or  additions  are 
welcome. 

. . .Sue  Klein  (CERIC) 


BROCHURE  ROUND-UP 


ACCESS  ERIC  INITIAL  BROCHURE 

ACCESS  ERIC  will  be  developing 
numerous  brochures  and  handouts  in 
the  performance  of  its  fxmctions. 
These  will  be  noted  regularly  in  the 
EAB  as  they  appear.     The  first 
preliminary  brochure  is  shown  as 
Attachment  5.     Please  feel  free  to 
use  it  and  to  disseminate  it  in 
response  to  inquiries  about  ACCESS 
ERIC  or  at  other  appropriate  times. 

.  .  .Sam  Fustukjian 
(ACCESS  ERIC) 


A  GUIDE  TO  ERIC 

MICROFICHE  INDEXES.  1966-1988 

Each  year  EDRS  comes  out  with 
a  new  cumulation  of  its  inexpensive 
microfiche  indexes  to  RIE  and  must 
therefore  also  come  out  with  a 
brochure  that  prices  and  advertises 
the  product.    The  new  brochure 
covering  the  23  year  period  1966 
through  1988  is  produced  as 
Attachment  6.     Copies  are  available 
from  EDRS. 


POCKET  GUIDE  TO  ERIC  a989  EDITION-^ 

The  Pocket  Guide  to  ERIC  has 
been  revised  by  the  ERIC  Facility 
and  is  being  sent  to  GPO  for 
printing.     It  should  be  available  in 
quantity  during  September  1989.  The 
revision  encompasses  all  new 
addresses  and  phone  numbers,  ACCESS 
ERIC,  and  the  addition  of  the  CD-ROM 
vendors . 

Subsequent  to  this  1989 
edition,   the  Pocket  Guide  will 
become  the  responsibility  of  ACCESS 
ERIC.     It  will  be  revised  (probably 
shortened)  and  will  be  printed 
sometime  in  1990,  timed  ac 
appropriate  to  replace  the  then 
dwindling  stock  of  the  1989  edition. 

A  copy  of  the  1989  edition  is 
reproduced  here  as  Attachment  7. 

. . .Ted  Brandhorst 
(ERIC  Facility) 


SUBMITTING  DOCUMENTS 
TO  ERIC  a989  EDITIONS 

"Submitting  Documents  to  ERIC" 
has  been  revised  by  the  Facility  and 
is  being  sent  to  GPO  for  printing. 
It  should  be  available  sometime  this 
fall.     The  revision  encompasses  all 
new  addresses  and  telephone  numbers. 
Attachment  8  is  a  copy  of  the  new 
text.     When  stock  arrives,  ample 
copies  will  be  sent  immediately  to 
all  ERIC  components. 

. . .Louise  Erlick 
(ERIC  Facility) 


. . .Vic  Fortin 
(EDRS) 
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NETWORK  NEWS 


OVERSIGHT  HEARING  ON  QERj: 

The  Oversight  Hearing  on  OERI 
(by  the  Subcommittee  on  Select 
Education)  that  took  place  on 
March  9,  1989,  makes  for  interesting 
reading.     In  his  opening  remarks, 
Subcommittee  Chair,  Major  R.  Owens, 
states  that  the  OERI  infrastructure 
consists  of,  among  other  things, 
"...an  educational  bibliographic 
retrieval  system  (ERIC)  that  is  the 
envy  of  the  world..."  (p.  3).  The 
Hearings  (see  Attachment  9)  are  on 
their  way  into  the  ERIC  database  via 
the  IR  Clearinghouse. 

. . .Bob  Stonehill 
(CERIC) 


ACCESS  ERIC  ANNOUNCED  IN 
EDUCATION  WEEK  (JUNE  7.  1989^^ 

A  brief  announcement  of  ACCESS 
ERIC  appeared  on  page  16  of  the 
June  7,  1989  issue  of  Education 
^eek.  xonder  the  heading  "New 
Database  Will  Refer  Users  to 
Docximents  at  ERIC  Centers."  While 
the  heading  leaves  something  to  be 
desired  and  is  indicative  of  how  the 
press  gets  things  a  little  off 
sometimes  (probably  because  they 
move  so  fast),  we  are  glad  to  have 
the  publicity. 

.Fat  Coulter  (CERIC) 


ERIC  IN  LATIN  AMFRICA 
(PART  2:  PERU) 

Peru  is  a  country  in 
development,  and  like  most  countries 


that  are  in  this  process,  there  are 
severe  economic  problems.  However, 
one  has  to  admire  the  "Access  to 
Information  for  Research  in 
Universities."    The  Director  of 
ERIC/IR  gave  the  keynote 
presentation,  "Systems  of 
Information  Access  for  Research"  and 
another  presentation  on  "Developing 
Personal  Databases."    The  conference 
included  directors  of  libraries, 
computer  centers  ,  and  research  from 
about  a  dozen  Peruvian  universities. 

The  center  of  ERIC  activity  is 
INIDE,  the  National  Institute  for 
Research  and  Development  in 
Education.    A  complete  ERIC 
microfiche  collection  from  1968  to 
1975  is  available  at  INIDE,  but 
there  is  nothing  after  that  date. 
(A  contract  with  USAID  ended  in 
1975.)     In  a  presentation  for  the 
entire  staff  of  the  Institute  on 
"How  to  Use  ERIC,"  Don  Ely  lamented 
the  state  of  the  collection.  One 
experienced  ERIC  user  observed  that 
the  collection  is  not  up-to-date, 
but  the  methodologies  and  procedures 
reported  in  the  existing  documents 
offered  models  for  their  own  work. 
Resourceful !     Fortunately,  the 
Institute  is  the  Peruvian  center  for 
REDUC,  the  Latin  American  network  of 
educational  information  that  has 
been  operating  since  1978.  ERIC 
should  explore  ways  in  which  it 
could  interface  with  REDUC. 

If  anyone  knows  of  old  RIE  and 
CUE  sets  that  are  relatively 
complete,  or  microfiche  collections 
after  1975  that  are  looking  for  a 
home,  please  let  Don  Ely  know. 

.  .  .Don  Ely  (IR) 


ERIC  IN  SOUTH  Am^f, 

During  the  month  of  July,  Don 
Ely,  Director,  ERIC/IR,  was  a 
visiting  Professor  at  the  Soweto 
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College  of  Education  in  South 
Africa,  sponsored  by  the  Academic 
Specialist  Program  of  the  U.S. 
Information  Agency.    He  taught  a 
course  in  "Systematic  Instructional 
Des.^"  for  teachers  and  principals 
from  Soweto  schools  and  offered  a 
seminar  on  "Improvement  of  Teaching 
and  Learning  for  the  College 
Lecturers . " 

He  also  gave  two  plenary 
session  papers  at  the  First  South 
African  Conference  on  Educational 
Technology  held  in  Pretoria: 
"Cross -Cultural  Media  transfer"  ai\d 
"Trends  and  Issues  in  Educational 
Technology. " 

Wearing  his  ERIC  hat,  Don 
discovered  complete  ERIC  resources, 
including  CD-ROM,  at  the  Human 
Sciences  Research  Centre  in  Pretoria 
and  annual  RIE  cumulations  in  the 
library  of  The  Funda  Center  (teacher 
center)  in  Soweto  and  in  several 
other  colleges  of  education. 

...Don  Ely  (IR) 


VENDOR  NEWS 


TNFQTRAC^  LINKS  TO  MULTIPLATTER^ 

Silver"Platter  has  announced 
(and  demonstrated  at  the  recent  ALA 
Conference)  that  its  MultiPlauter 
system  can  now  be  linked  with 
InfoTrac  workstations  that  many 
libraries  already  have  installed. 
This  piggybacking  will  facilitate 
the  use  of  the  various  SilverPlatter 
databases,   including  ERIC,  at 
libraries  that  already  have  InfoTrac 
Reference  Center  computer 
workstations . 

.  . .Pat  Brown  (Facility) 


PUBLICATIONS 


ERIC  CLEARINGHOUSE 
PUBLICATIONS.  1988 

The  annual  ERIC  Clearinghouse 
publications  bibliography,  covering 
documents  appearing  in  RIE  during 
1988,  has  been  completed  and  printed 
and  was  distributed  on  August  17  to 
all  ERIC  system  components.  The 
initial  print  run  is  small  and  some 
thought  has  been  feiven  to  perhaps 
printing  additional  copies.  Please 
let  Central  ERIC  know  if  you  could 
use  additional  copies  of  this 
product. 

. . .Carolyn  Weller 
(Facility) 


PERSONNEL  NEWS 


LOUISE  ERLICK  REPLACES  JOANNA 
EUSTACE  AS  ACQUISITIONS 
LIBRARIAN  AT  ERIC  FACILITY 

Joanna  Eustace  is  returning  to 
Texas  with  her  family,  as  her 
husband  has  been  reassigned  to  El 
Paso.     Joanna  has  been  the 
Facility's  Acquisitions  Librarian 
for  4-1/2  years  and  has  done  an 
excellent  job.    We  will  miss  her 
greatly. 

Replacing  Joanna  li  Louise 
Erlick,  an  M.L.S.  (Pittsburgh)  with 
some  ten  years  of  experience. 
Louise  last  worked  for  the  Cambridge 
Information  Group  where  shfi  was  the 
editor  of  the  New  York  State 
director'/.    Louise  Is  currently 
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reading  the  EFM,  EAB,  EAA,  etc.,  but 
you  wiM  be  hearing  from  her  as  soon 
as  she  gets  oriented  in  her  new  job, 

.  .  .Ted  Braixdhorst 
(Facility) 


STAFF  CHANGES  AT  FL 

Once  again,  FL  staff  are 
leaving  the  Clearinghouse  with  the 
flimsiest  of  excuses  —  a  Fulbright 
to  study  in  Czechoslovakia  (Darla 
Domke,  editor  for  RIE,  CUE,  and 
ERIC  Digests);  a  full  fellowship  for 
doctoral  studies  in  linguistics  at 
Georgetown    University  (Christina 
Kakawa,  Acquisitions  Assistant). 
Our  new  Acquisitions  Assistant  is 
Cindy  Mahrer,  an  M.A.  candidate  in 
applied  anthropology  at  American 
University.    Vicki  Lewelling, 
formerly  our  Administrative 
Assistant,  has  moved  into  the 
position  vacated  by  Darla;  and  our 
new  Administrative  Assistant  is  Amy 
Pickens,  a  recent  linguistics 
graduate  from  the  University  of 
Maryland . 


.Jeannie  Rennie  (FL) 


The  ERIC  Processing  Manual 
Section  A,  '^Handling  and 
Shipping"  is  being  highlighted 
during  the  months  of  August/ 
September  1989. 

Please  get  your  comments 
into  the  ERIC  Facility  at 
youx  earliest  convenience. 


EAB-7/8,  1989 
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Clearinghouse  on  Adult,  Career, 
and  Vocational  Education 


1900  Kenny  Road 
Columbus,  Ohio  43210-10S0 

Phone:  (614)  292-4353 
(800)  848-4815 


MEMORANDUM 

TO:       ERIC  User  Services  Coordinators 
FROM:  Judy  Wagner 

RE:       ERIC  User  Services  Services  Survey 
DATE:  July  6,  1989 

The  attached  survey  is  being  conducted  solely  for  the  benefit 
of  ERIC  user  services  coordinators.     The  results  will  enable  USCs 
to  refer  clients  to  other  ERIC  components  with  the  relative  cer- 
tainty that  their  query  will  be  answered.     Please  be  completely 
honest  about  the  services  that  you  will  and  won't  perform  so  that 
users  are  not  sent  to  you  unwittingly. 

My  sincere  thanks  to  those  who  reviewed  the  survey  and  made 
wonderful  suggestions.     I  particularly  want  to  thank  Gail 
Londergan,  Dorothy  Stewart,  Norma  Howard,  Jan  Burt,  and  Virginia 
Levitas,  as  well  as  the  Bloomington  meeting  participants.  Their 
input  was  invaluable. 

There  has  been  some  confusion  about  the  purpose  of  this 
survey,   i.e.,  that  it  will  also  be  used  for  the  user  services 
manual.     Because  I  do  not  know  the  status  of  the  manual,  I  have 
designed  this  survey  strictly  for  use  in  referring  clients  to 
other  ERIC  components.     If  there  is  to  be  a  manual,  the  survey 
will  have  to  be  much  more  extensive  than  this  one.     I  apologize 
for  the  confusion!     Please  call  me  if  you  have  any  questions. 

Each  clearinghouse  user  services  coordinator  will  receive  a 
copy  of  the  results.     If  you  do  not  have  room  on  the  form  to 
respond,  just  use  the  back  or  anotl  er  sheet  of  paper.     Also,  to 
facilitate  tabulation,  please  make  your  answers  as  short  as  possi- 
ble! 

Thank  you  for  taking  the  time. 
Please  return  the  survey  to  me  by  August  1,  1989.  Thanks. 


JC 


Judy  Wagner 
ERIC/ACVE 
1900  Kenny  Road 
Columbus,   OH  43210-1090 
(800)  848-4815 


CENTER  ON  EDUCATION 
AND  TRAINING  FOR  EMPLOYMENT 
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User  Services  Services  Survey 
Page  2 

NEWSLETTERS 

-Do  you  have  a  newsletter?    YES  NO^ 

-To  whom  is  it  sent? 


-Is  there  a  charge?    YES  NO^ 

-How  much? 


OTHE'P  CH  PRODUCTS 

-Do  you  charge  for  Digests,  bibs,  etc.?    YES  NO  

-How  much? 

-For  major  pubs?    YES  NO  

-How  much? 

-Is  everyone  charged  the  same?    YES  NO  

-If  not,  what's  the  difference? 

-Do  you  have  a  pxiblications  list?    YES  NO  

-How  does  one  get  it? 

QUERY  RESPONSE 

-How  far  do  you  go  in  responding  to  recjuests?  (i.e.,  how  much  time 
and  effort  do  you  put  into  finding  materials/answers?) 

-To  what  extent  do  you  give  technical  assistance? 
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User  services  services  survey 
Page  3 

MICROFICHE 

-Do  you  have  an  on-site  collection?    YES  NO  

-What  years  are  available  on-site? 

-Is  it  open  to  the  public?    YES  NO  

-Are  appointments  necessary  to  use  the  collection?    YES  NO   

-Do  you  have  duplication  services? 

-mf  to  paper?    YES  NO  

-mf  to  mf?    YES  Nol^  

-Do  you  charge  for  the  service?    YES  NO  

How  much? 

PARTNERS 

-What  special  things  do  you  do  for  Partners? 

-Do  these  special  services  extend  to  other  CH's  Partners? 
YES  NO  

MISCELLANEOUS 
-What  E-Mail  systems  are  you  on?  Please  include  ID# 

-Have  you  discovered  any  grand  referral  sources  that  some  of  the 
rest  of  us  might  use? 

Name  

ERIC  Component^^  

Address  


City  ,  State  zip. 
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User  Services  Services  Survey 
Page  1 

SEARCHING 

ONLINE 

-Do  you  have  an  online  search  service?    YES  ^NO^ 


•'Do  you  charge  for  searches  you  conduct  for  others?  YES  NO 

-How  much? 

-Do  you  do  out~of-scope  searches?    YES  NO  


-Will  you  search  databases  other  than  ERIC?    YES  NO^ 

MANUAL 

-Do  you  do  manual  searches  for  clients?    YES  NO  


-Do  you  look  up  ED#s  and  prices  if  given  an  author  or  title? 
YES   NO  


CD-ROM 

-Do  you  perform  CD-ROM  searches  for  clients?    YES  ^NO^ 

-Is  there  a  charge?    YES  NO  

-How  much? 


-Do  you  allow  on-site  use  of  your  CD-ROM?     YES  NO^ 

-For  whom? 

PRODUCTS 

MAILING  LIST 

-Do  you  have  one?    YES  NO  

-What  do  those  on  the  list  receive? 


-•Is  there  a  charge?    YES  NO. 

-How  much? 

-How  does  one  get  on  the  list? 
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(Inside  Address) 

Subject:      Survey  of  Journal  Editors  Concerning  the  Acceptability 
of  Papers  Previously  Announced  in  ERIC 


Dear  (Journal  Editor) : 

The  Educational  Resources  Information  Center  (ERIC)  is  The  U.S.  National 
information  system  covering  the  literature  of  education.     ERIC  is  sponsored  by 
the  U.S.  Department  of  Education  and  is  comprised  of  a  series  of  sixteen 
distinct  ERIC  Clearinghouses,  each  devoted  to  a  major  segment  of  the  field  of 
education.     These  clearinghouses  collect  education- related  literature  in  the 
form  of  technical  reports,  contractor  reports,  conference  papers,  speeches, 
classroom  materials,  dissertations,  bibliographies,  government  documents,  and 
many  other  preliminary,  ephemeral,  and  fugitive  forms  of  publication.  Attached 
you  will  find  a  list  of  the  major  types  of  documents  that  ERIC  collects  and 
processes  for  its  bibliographic  database  (see  Attachment  A). 

Many  of  the  documents  that  ERIC  collects,  e.g.  conference  presentations,  later 
appear  (in  modified  form)  as  articles  in  various  professional  journals  and 
serials.     It  appears  that  one  of  the  natural  evolutionary  courses  for  a  written 
product  to  take  is  from  technical  or  preliminary  report,  to  conference 
presentation,  to  journal  article,   to  chapter  or  section  of  book,  etc. 

When  ^IC  collects  a  preliminary  document,  it  catalogs,   indexes,  and  abstracts 
it  and  announces  the  existence  of  the  document  by  printing  this  bibliographic 
resume  (as  we  call  it)   (see  Attachment  B)  in  ERIC's  monthly  abstract  journal 
Resources  ;n  gducatjon  (RIE) .     ERIC  speaks  of  "announcing"  documents,  not  of 
"publishing"  them.     The  author  or  source  institution  has  prepared  and  published 
the  document;  ERIC  has  only  recorded  and  announced  its  existence  (and  archived 
it  on  microfiche) . 
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Nevertheless,  ERIC  sometimes  hears  that  the  editors  of  journals  are  reluctant  to 
consider  accepting  into  their  journal  papers  that  have  previously  been  announced 
by  ERIC. 

The  purpose  of  this  letter  is:     (1)  to  describe  accurately  for  you  exactly  what 
ERIC  does  with  the  literature  it  collects;  (2)  to  inquire  as  to  your  present 
position  or  policy  on  accepting  for  publication  papers  that  may  have  been 
previously  announced  by  ERIC;  and  (3)  to  attempt  to    persuade  you  that  simple 
announcement  by  ERIC  should  not  inhibit  your  selection  of  a  given  paper. 

ERIC  is  interested  in  facilitating  the  flow  of  research  and  other  information  to 
the  educational  community.     It  does  not  want  to  interfere  with  this  process  in 
any  way  and  would  appreciate  hearing  from  you  at  your  convenience  on  the  three 
topics  noted  in  the  paragraph  directly  above. 

Sincerely, 


ERIC 


(Clearinghouse  Director) 
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DIRECTORY  OF  EDUCATION-RELATED 
CLEARINGHOUSES 


By 

Susan  S.  Klein 


Central  EPJC,  Information  Services 
Office  of  Educational  Research  and  Improvement 
U.S.  Department  of  Education 
Washington,  DC  20208-5720 
Tel.  202-357-6289 


June  1989 


In  early  1990  ACCESS  ERIC  will  replace  this  directory,  which  is  based  on  a  survey  of 
100  education-related  clearinghouses,  with  an  expanded  "user-friendly"  directory. 
The  new  directory  wiU  be  available  in  both  paper  and  computer  versions  from 
ACCESS  ERIC,  1600  Research  Boulevard,  Rockville,  Maryland  20850. 
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Directory  of  Education-Related  Clearinghouses 


The  Educational  Resources  Information  Center  (ERIC),  administered  by  the  U,S, 
Department  of  Education's  Office  of  Educational  Research  and  Improvement  (OERI), 
collects,  indexes  and  disseminates  educational  materials.  While  ERIC's  16 
Qearinghouses  attempt  to  cover  all  of  education,  many  other  public  and  private 
organizations  also  provide  similar  services. 

To  better  coordinate  the  work  of  ERIC  with  that  of  other  information  service 
providers,  we  recently  conducted  a  survey  which  identified  and  described  the  clients  and 
services  of  100  education-related  clearinghouses.  For  more  information  about  survey 
results  and  methodology,  see  "How  Can  the  Federal  Government  Help  Education- 
Related  Clearinghouses  Provide  More  Cost-Effective  Services?"  (Klein,  1989). 

This  directory  provides  basic  descriptive  information  about  each  of  the  100 
clearinghouses  in  our  survey.  For  this  directory,  education-related  clearinghouses  are 
defined  as  follows: 


o        A  place  where  organized  databases  are  maintained  and  continuously  updated, 

o       A  place  which  maintains  an  extensive  set  of  resources  in  a  specific  education- 
relevant  area. 


o        A  place  where  information  from  the  database(s)  is  available  to  the  general 

public,  possibly  with  minimal  database  search  or  document  cost-recovery  charges. 

o       A  place  where  staff  actively  share  information  with  their  constituents,  e,g., 

through  newsletters,  fact  sheets,  bibliographies,  research  syntheses,  or  directories. 

o       A  place  which  describes  itself  as  a  clearinghouse,  resource  center,  information 
center  or  information  service. 

Excluded  from  this  clearinghouse  definition  are: 

o        Associations  which  do  not  clearly  indicate  that  they  operate  a  comprehensive 
public  information  service,  clearinghouse,  or  databank, 

o        Information  centers  which  limit  their  databases  to  materials  produced  by  specific 
organizations, 

o       Specialized  information  services  which  deal  mostly  with  non-education 
information. 


ERIC 
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|fc  °        ^'■gs  national  libraries  or  distribution  services  such  as  the  Library  of  Congress, 

W  the  National  Library  of  Medicine,  or  the  National  Technical  Information  Service. 

The  Clearinghouse  directory  forms  aie  arranged  according  to  their  record  number  as 
shown  in  the  'Table  of  Contents."  This  is  followed  by  a  "List  of  Education-Related 
Clearinghouses  in  Alphabetical  Order."  For  additional  convenience  in  locating 
clearinghouses  according  to  their  content  foci,  a  "Content  Index"  organized  by  "Special 
Populations,"  'Types  of  Education,"  and  "Education-Related  Areas"  precedes  the  actua' 
directory  forms. 

We  realize  that  this  directory  cculd  be  improved  vnth  additional  editing,  but  hope  that 
you  find  It  useful.  Since  it  is  in  the  public  domain  feel  free  to  use  the  material  as  you 
wish.  •' 

A  new  ERIC  system  contractor,  ACCESS  ERIC,  will  be  developing  a  "user-friendly" 
computer-based  file  and  a  printed  directory  of  education-related  information  centers 
and  cleannghouses.  These  should  be  available  to  the  public  by  the  end  of  1989.  Since 
ACCESS  ERIC  plans  to  include  more  than  the  100  clearinghouses  in  the  file  the 
coordinator  of  this  ACCESS  ERIC  activity  would  appreciate  your  suggestions' on 
additional  clearinghouses.  Please  contact  ACCESS  ERIC  at  1600  Research  Boulevard 
Rockville,  MD  20850,  telephone  301-251-5786  or  1-800  USE-ERIC. 

Information  Services  staff  Joyce  Benton,  Alberta  Jett,  Nancy  Krekeler,  and  Joyce 
Lowery  helped  transform  and  update  this  database.  Robert  Stonehill  suggested  this 
mterestmg  assignment  and  supported  the  work.  Other  staff  from  ERIC,  and  the 
cleannghouses  in  the  survey,  reviewed  the  accuracy  of  the  information  and  provided 
insights  and  advice  on  the  entire  project. 


Susan  S.  Klein,  Ed.D. 
ERIC  Program 

Office  of  Educational  Research  &  Improvement 
U.S.  Department  of  Education 
555  New  Jersey  Ave,  N.W. 
Washington,  DC  20208-5720 
Tel.  202-357-6089 


• 
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LIST  OF  EDUCATION-RELATED  CLEARINGHOUSES  IN  ALPHABETICAL  ORDER 
Record#  CLEARINGHOUSE 


22  ABLEDATA 

17  ACCESS  Clearinghouse 

35  Adolescent  Pregnancy  Prevention  Clearinghouse 

12  Adult  Basic  Education  Resource  Center 

9  American  Association  for  Counseling  and  Development 

Professional  Information  Service 

50  American  Association  for  Higher  Education  Assessment 
Forum 

10  American  Society  for  Training  and  Development  Resource 
Center 

3  0  Association  for  Children  and  Adults  with  Learning 

Disabilities 

11  Association  for  Community  Based  Education  Clearinghouse 
75  Center  for  Human  Resources  Clearinghouse 

29  Center  for  Special  Education  Technology 

57  Chapter  1  Technical  Assistance  Center  Clearinghouse 

64  Clearinghouse  for  Development  and  Communication 
8  Clearinghouse  on  Adult  Education 

51  Clearinghouse  on  Child  Abuse  and  Neglect  Information 

65  Clearinghouse  on  Disability  Information 

60  Clearinghouse  on  Infant  Feeding  and  Maternal  Nutrition 

81  Collaborative  Learning  Project  Resource  Center 

80  Community  Information  Exchange 

13  Contact  Center,  Inc. 

91  ERIC  Clearinghouse  for  Junior  Colleges 

95  ERIC  Clearinghouse  for  Science,  Mathematics  & 
Environmental  Education 

96  ERIC  Clearinghouse  for  Social  Studies/Social  Science 
Education 

100  ERIC  Clearinghouse  on  Adult,  Career  and  Vocational 

Education 

85  ERIC  Clearinghouse  on  Counseling  and  Personnel  Services 

86  ERIC  Clearinghouse  on  Educational  Management 

87  ERIC  Clearinghouse  on  Elementary  &  Early  Childhood 
Education 

88  ERIC  Clearinghouse  on  Handicapped  &  Gifted  Children 

89  ERIC  Clearinghouse  on  Higher  Education 

90  ERIC  Clearinghouse  on  Information  Resources 

92  ERIC  Clearinghouse  on  Languages  and  Linguistics 

3  ERIC  Clearinghouse  on  Reading  and  C  >mmunication  Skills 

94  ERIC  Clearinghouse  on  Rural  Education  and  Small  Schools 

97  ERIC  Clearinghouse  on  Teachc=r  Education 

98  ERIC  Clearinghouse  on  Tests,  Measurement,  and 
Evaluation 

99  ERIC  Clearinghouse  on  Urban  Education 

19  Education  Commission  of  the  States  Clearinghouse 

71  Education  Information  Branch,  Information  Services 

74  Educational  Products  Information  Exchange 


ERLC 


675 


ATTACHMZNT  4 
PAGE  5  OF  15 


9 


• 


79 
4 
82 

63 
55 

72 
76 
54 

25 

14 

47 
46 

62 

21 
52 
16 
67 

58 

41 
20 
1 
26 

77 
66 
49 
44 

56 
3 
48 

43 

53 
78 
84 

2 
28 
32 

6 
61 
31 


Emerging  Technology  Consultants  INC  Center 
English  Plus  Information  Clearinghouse 
Environmental  Protection  Agency  Public  Information 
Center  and  Library 

Environmental  Quality  Instructional  Resources  Center 
Family  Information  Center,  National  Agricultural 
Library 

Family  Life  Information  Exchange 
FamiJ.y  Resource  Database 

Food  and  Nutrition  Information  Center,  National 
Agricultural  Library 

HEATH,  Higher  Education  &  Adult  Training  for  People 
with  Handicaps 

INET,  International  Networks  in  Education  and 
Development 

Immigration  Reform  and  Control  Act  Clearinghouse 
Information  Center  for  Special  Education  Media  and 
Materials 

International  Clearinghouse  for  the  Advancement  of 

Science  Teaching 

JAN,  Job  Accomodations  Network 

Juvenj.le  Justice  Clearinghouse 

KIDSNF,T 

Media/Materials  Center  of  Population  Communication 
Services 

Military  Family  Information  Clearinghouse  &  Resource 
Center 

NAIC,  National  AIDS  Information  Clearinghouse 
NARIC,  National  Rehabilitation  Information  Center 
NARIS,  Native  American  Research  Information  Service 
NICHCY,  National  Information  Center  for  Handicapped 
Children  and  Youth 

National  Alliance  of  Business  Clearinghouse 

National  Assessment  Resource  Center 

National  Center  for  Children  in  Poverty 

National  Center  for  Youth  with  Disabilities  Resource 

Center 

National  Clearinghouse  for  Alcohol  &  Drug  Information 
National  Clearinghouse  for  Bilingual  Education 
National  Clearinghouse  on  Community-Referenced 
Technology 

National  Council  for  Research  on  Women  Information 
Services 

National  Criminal  Justice  Reference  Service 

National  Dropout  Prevention  Center  Clearinghouse 

National  Gerontology  Resource  Center 

National  Indian  Education  Clearinghouse 

National  Info  Center  on  Deafness,  NICD 

National  Information  Center  on  Deaf-Blindness 

National  Institute  of  Corrections  Information  Center 

National  Science  Resources  Center 

National  Society  for  Internships  and  Experiential 

Education 


ERIC 
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7  National  Vocational  Education  Clearinghouse 

24  National  Clearinghouse  for  Professions  in  Special 

Education 

23  National  Clearinghouse  of  Rehabilitation  Training 

Materials 

27  National  Early  Childhood  Technical  Assistance  System 

(NECTAS)  Inf oraation  Clearinghouse 

33  National  Maternal  &  Child  Health  Clearinghouse  ^  Center 
for  Education  for  Maternal  &  Child  Health 

73  Population  Information  Program 

18  Project  Home  Safe  National  Resource  Center 

45  Public  Service  Satellite  Consortium 

40  Research  Clearinghouse  on  Women  of  Color  &  Southern 

Women 

70  RICE,  Resources  in  Computer  Education 

5  Rural  Clearinghouse  for  Education  and  Development 

15  SIECUS,  Sex  Information  and  Education  Council 

36  Share  Resource  Center  on  Teen  Pregnancy  Prevention 
83  Sociological  Abstracts 

42  Southern  Regional  Educational  Board  Career  Ladder 

Clearinghouse 

59  TASPP.   Technical  Assistance  for  Special  Populations 

Program 
69  Test  Center 

39  The  Equity  Clearinghouse 

37  U.S.  Agency  for  International  Development  Information 
Services 

38  Women  in  Development  Resource  Center,  USAID 

34  Women's  Bureau  Work  and  Family  Clearinghouse 
68  Youth  Development  Information  Center,  National 

Agricultural  Library 
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Special  Populations 

Rccord#  ClcaringbouM 

Adults  (ad)* 

8  Clearinghouse  on  Adult  EduoiUon 

47  Imraigralion  Reform  and  Control  Act  Cleariogbouse 

55  Family  Information  Center,  National  Agricultural  Ubraiy 

5S  Military  Family  Information  Cleaiingboosc  &  Resource  Center 

67  Media/Materials  Center  of  Population  Communication  Services 

S4  National  Gerontology  Resource  Center 

100  ERIC  Clearin^use  on  Adult,  Career  and  Vocational  Education 
Bilin2ual  (h) 

3  National  Clearinghouse  for  Bilingual  Education 

4  Extgiish  Plus  Infonmalion  Clearinghouse 

27  National  Early  Childhood  Technical  Assistance  SysUm  (NECTAS)  Information  Clearinghouse 

39  The  Equity  Clearingbouse 

92  ERIC  Clearinghouse  on  Languages  and  Linguistics 

99  ERIC  Clearinghouse  on  Urban  Education 

Educators  (e> 

6  National  Institute  of  Corrections  Information  Center 

14  INKT,  Intnational  Networks  in  Ed  and  Development 

21  JAN,  Job  Acconoodations  Network 

24  National  Clearinghouse  for  Professions  in  Special  Educ 

25  HEATH  Higher  Ed  &  Adult  Training  for  people  with  Handicaps 

26  NICHCY,  Nationa  Info.  CenUr  for  Handicapped  Children  and  Youth 

27  National  Early  Childhood  Technical  Assistance  SysUm  (NECTAS)  InformaUon  Clearinghouse 
2S  National  Info  Center  on  Deafness,  NICD 

29  Center  for  Special  Education  Teclmology 

30  Assoc  for  Children  and  adults  with  Learning  DisabUities 

31  National  Society  for  Internships  and  Escperiential  Education 

32  I  national  Information  Center  on  Deaf-Blindness 

37         Agency  for  InUrnational  Development  Information  Center 

39  Women  in  Development  Resource  Center,  USAID 

39  The  Equity  Clearinghouse 

42  Southern  Regional  Educational  Board  Career  Ladder  Oearinghouse 

44  National  Center  for  Youth  with  Disabilities  Resource  CenUr 

46  Information  Center  for  Special  Ed  Media  and  Materials 

48  National  Clearinghouse  on  Community-Referenced  Technology 
50  American  Assoc.  for  Higher  Education  Assessment  Forum 

53  National  Criminal  Justice  Reference  Service 

57  Chapter  L  Technical  Assistance  Center  Clearinghouse 

58  MUiUry  Family  Information  Clearinghouse  Sc  Resource  Center 

59  TASPP,  Technical  Assistance  for  Special  Populations  Program 

60  Clearinghouse  on  Infant  Feeding  and  Maternal  Nutrition 

62  International  Clearinghouse  for  the  Advancement  of  Science  Teaching 

64  Clearinghouse  for  Development  and  Communication 

65  Clearinghouse  on  Disability  Information 

66  National  Assessment  Resource  Center 

67  Media/Materials  Center  of  Population  Communication  Services 

68  Youth  Development  Information  Center 

69  Test  CenUr 

73  Population  Information  Program 

74  Educational  Products  Information  Exchange 

81  Collaborative  Learning  Project  Resource  Center 

82  Environmental  Protection  Agency  Public  Information  Center  and  Library 
86  ERIC  Clearinghouse  on  Educational  Management 


♦These  code  letters  are  used  to  designate  content  covered  in  each  clearinghouse  form.  Many  clearinghouses  arc  listed 
times  because  they  focus  on  a  variety  of  "ontent  areas. 
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SS  ERIC  Clearinghouse  on  Handicapped  &  GiHed  Children 

89  ERIC  Clearinghouse  on  Higher  Education 

91  ERIC  Clearinghouse  for  Junior  Colleges 

92  ERIC  Clearinghouse  on  Languages  and  Linguistics 

94  ERIC  Clearinghouse  on  Rural  Education  and  Smalt  Schools 

96  ERIC  Clearinghouse  for  Social  Studies/Social  Science  Educ. 

97  ERIC  Clearinghouse  on  Teacher  Education 

98  ERIC  Clearinghouse  on  Tests,  Measurement,  and  Evaluation 

99  ERIC  Clearinghouse  on  Urban  Education 

100  ERIC  Clearinghouse  on  Adult,  Career  and  Vocational  Education 

Family  (n 

6  National  Institute  of  Corrections  Enionnation  Center 

7  National  Vocational  Education  Clearinghouse 

27  NaUonal  Eariy  Childhood  Technical  Assistaoc  System  (SECTAS)  InformaUon  Clearinghouse 

58  Mili^ty  Family  Information  Clearinghouse  &  Resource  Center 

67  Media/Materials  Center  of  Population  Communication  Services 

73  Population  Information  Program 

75  Center  for  Human  Resources  Clearinghouse 

76  Family  Resource  Database 

100  ERIC  Clearinghouse  on  Adult,  Career  and  Vocational  Education 

Indian  (t> 

1  NARIS  iValive  American  Research  Information  Service 

2  National  Indian  Education  Clearinghouse 

14  INET,  Intnatl  Networks  hi  Ed  and  Development 

27  xNaUonal  Eariy  Childhood  Technical  AssisUnce  System  (NECTA5)  Information  Cleadinghouse 

31  National  Society  for  Intcnufaips  and  Experiential  Education 

37  Agency  for  Intemallonai  Development,  Information  Center 

38  Women  In  Development  Resource  Center,  USAID 

60  Clearinghouse  on  Infant  Feeding  and  Maternal  Nutrition 

62  International  Clearinghouse  4  Advancementof  Science  Teaching 

64  Clearinghouse  for  Development  and  Communication 

67  Media/Materials  Center  of  Population  Communication  Services 

73  Population  Information  Program 

76  Family  Resource  Database 

52  Environmental  Protection  Agency  Public  Info  Center  and  Library 

53  Sociological  Abstracts 

92  ERIC  Clearinghouse  on  Languages  and  Linguistics 

94  ERIC  Clearinghouse  on  Rural  Education  and  Small  Schools 

96  ERIC  Clearinghouse  for  Social  Studies/Social  Science  Educ. 

MIgrant/tmmiRrnnt  (m) 

47  Immigrallon  Reform  and  Control  Act  Clearinghouse 

57  Chapter  1  Technical  Assistance  Center  Clearinghouse 

76  Family  Resource  Database 

82  Environmental  Protection  Agency  Public  Info  Center  and  Llkkary 

92  ERIC  Clearinghouse  on  Languages  and  Linguistics 

94  ERIC  Clearinghouse  on  Rural  Educatioii   nd  Small  Schools 

99  ERIC  Clearinghouse  on  Urban  EducatloL^ 

Parents  (pa) 

17  ACCESS  Clearinghouse 

18  Project  Home  Safe  National  Resource  Center 

27  National  Early  Childhood  Technical  Assistance  System  (NECTAS)  Information  Clearinghouse 

35  Adolescent  Pregnancy  Prevention  Clearinghouse 

36  Share  Resource  Center  on  Teen  Pregnancy  Prevention 
49  National  Center  for  Children  In  Poverty 

55  FamUy  Info.  Center,  NaUonal  Agricultural  Library 

57  Chapter  1  Technical  Assistance  Center  Clearinghouse 

58  MlliUry  Family  Information  Clearinghouse  &  Resource  Center 

59  TASPPJechnical  Assistance  for  Special  PopuUUons  Program 
67  Media/Materials  Center  of  Population  Communication  Services 
87  EXUC  Clearinghouse  on  Elementary  &  Eariy  Childhood  EducatioD 
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Posts^condary  fps) 

31  National  Society  for  Internships  and  Expcrientiai  Education 

50  Amerkan  Assoc  for  Higher  Education  AsMssmcnt  Forum 

66  National  Assessment  Resource  Center 

81  CoUaborative  Learning  Project  Resource  Center 
89  ERIC  Clearinghouse  on  Higher  Education 

91  ERIC  Clcaiingbouse  for  Junior  Colleges 

Rural  (r) 

5  Rural  Clearinghouse  for  Education  and  Development 

20  NARIC,  National  RehabiUUtion  Information  Center 

21  JAN,  Job  Accomodations  Network 

22  ABLEDATA 

23  National  Clearinghouse  of  RehabiUtion  Training  Materials 
39  The  Equity  Clearinghouse 

54  Food  and  Nutrition  Information  Center^Natl  AgricuU  Library 
65  Clearinghouse  on  Disability  Information 

67  Media/Materials  Center  of  Population  Communication  Serriccs 

82  Environmental  Protection  Agency  Public  Info  Center  and  Library 
88  ERIC  Clearinghouse  on  Handicapped  &  Gifted  Children 

94  ERIC  Clearinghouse  on  Rural  Education  and  SmaU  Schools 

Students  (s) 

15  SIECUS,  Sex  Information  and  EducaUon  CouncU 

17  ACCESS  Clearinghouse 

21  JAN,  Job  Accomodations  Network 

24  National  Clearinghouse  for  Professions  in  Special  Education 

25  HEATH,  Higher  Ed  &  Adult  Training  for  people  with  Handicaps 

26  NICHCY,  National  Info.  Center  for  Handicapped  Children  and  Youth 

27  National  Early  Childhood  Technical  AssUtancc  System  (NECTAS)  laformaUoD  Clearhighouse 

28  National  Info  Center  on  Deafness,  NICD 

29  Center  for  SpecUl  Education  Technology 

30  Assoc  for  Children  and  adults  with  Lrvniug  Disabilities 

31  National  Society  for  Internships  and  ijc|.>«rientlal  Education 

32  National  Information  Center  on  Deaf-BM^dness 
35  Adolescent  Pregnancy  Prevention  Clearinghouse 

44  NaUonal  Center  for  Youth  with  Disabilities  Resource  Center 

46  Information  Center  for  Special  Ed  Media  and  Materials 

48  National  Clearinghouse  on  Community-Referenced  Technology 

50  American  Assoc  for  Higher  Education  Assessment  Forum 

51  Clearinghouse  on  Child  Abuse  and  Neglect  InformaUon 

55  Family  Info.  CenUr,  National  Agricultural  Ubruy 

57  Chapter  1  Technical  .assistance  Center  Clearinghouse 

58  Military  Family  Information  Clearinghouse  5c  Resource  Center 

59  TASPP,  TechEiical  AssisUnce  for  Special  Populations  Program 

61  National  Science  Resources  Center 

62  International  Clearinghouse  for  the  Advancementof  Science  Teaching 

63  Environmental  Quality  Instructional  Resources  Center 

65  Clearinghouse  on  Disability  Information 

66  National  Assessment  Resource  Center 

67  Media/Materials  Center  of  PopuUtion  Communication  Services 

68  Youth  Development  Information  Center 

78  National  Dropout  Prevention  Center  Clearinghouse 

81  ColUborathre  Learning  Project  Resource  Center 

82  Environmental  Protection  Agency  Public  Info  Center  and  Ubnuy 

83  Sociological  Abstracts 

85  EPJC  Clearinghouse  on  Counseling  and  Personnel  Services 

88  ERIC  Clearinghouse  on  Handicapped  &  GifUd  Children 

89  ERIC  Clearinghouse  on  Higher  Education 
91  ERIC  Clearinghouse  for  Junior  Colleges 

95  ERIC  Clearinghouse  for  Science,  MathemaUcs  &  Environmental 


6 


ERIC 


ATTACHKENT  4 
PAGE  10  OF  15 


Women  (w> 

19  Education  Commission  of  the  SULes  Clearinghouse 

27  National  Early  ChUdhcod  Technical  AssisLince  System  (NECTAS)  InTormaUon  Clearinghouse 

33  Natl  Maternal  &  Child  Health  Clearinghouse  &  Center  for  Mrternal  Sc  Child  Health 

34  Women's  Bureau  Woric  and  Family  Clearing-house 

35  Adolescent  Pre^ancy  Prevention  Clearinghouse 

36  Share  Resource  Center  on  Teen  Pregnancy  Prevention 

38  Wooien  in  Development  Resource  Center,  USAID 

39  llie  Equity  Clearinghouse 

40  Research  Clearinghouse  on  Women  of  Color  &  Southern  Women 
43  National  Council  for  Research  on  Women  Infomiation  Services 
49  National  Center  for  Children  hi  Poverty 

5S  MUitaiy  Family  Infomtatlon  Clearinghouse  Sc  Resource  Center 

$0  Clearinghotts*  on  Infant  Feeding  and  Maternal  Nutrition  * 

67  Media/Materials  Center  of  Population  Communication  Services 

72  Faoaily  Life  Information  Exchange 

73  Population  Information  Program 

S4  National  Gei-ontology  Resource  Center 

86  ERIC  Clearinghouse  on  Educational  Management 

99  ERIC  Clearinghouse  on  Uitan  Education 
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Tyws  of  Education 

Record#  Clearioghousc 

All  Content  Areas  Covered  (m) 

6  N«lk>nal  Institute  of  Corrfrtions  Inforuiation  Center 

8  Clearin^itfe  on  Adult  Educmtion 

IL  Association  for  Community  Based  Education  Clearingbousc 

12  Adult  Basic  Education  Resource  Center 

16  KinSNEl 

17  ACCESS  Clearinghouse 

19  Project  Home  Safe  National  Resource  Center 

19  Education  Commissioa  of  the  States  Clearinghouse 

27  National  Early  ChUdhood  Technical  Assistaoce  System  (NECTAS)  Info,  CH 

35  Adolescent  Pregnancy  Prevention  Clearinghouse 

36  Share  Resource  Center  on  Teen  Pregnancy  Prevention 
47  Immigraiion  Reform  and  Control  Act  Clearinghouse 
49  National  Center  for  Children  In  Poverty 

53  National  Criminsil  Justice  Reference  Service 

55  Frmily  Infomiiition  Center,  National  Agricultural  Library 

57  Chapter  1  Technical  AssisUnce  Center  Clearinghouse 

58  Military  Family  Information  Clearinghouse  &  Resource  Center 

59  TASPP,  Technical  AssisUnce  for  Special  Populations  Prt>gram 
67  Media/Mrterials  Center  of  Population  Communication  Services 
70  Resources  in  Computer  Education,  RICE 

74  Educational  Products  Information  Exchange 

76  Family  Resource  Database 

79  Emerging  Technology  ConsulUnts  INC  CenUr 

S2  Environmental  Protection  Agency  Public  Info  Cent  and  Library 

54  National  Gerontology  Resource  Center 

57  ERIC  Clearinghouse  on  ElemenUry  Sc  Early  Childhood  Education 
92  ERIC  Clearinghouse  on  Languages  and  Linguistics 

lOO  ERIC  Clearinghouse  on  Adult,  Career  and  Vocational  Ediication 

Coiansellng  fc) 

6  National  Institute  of  Corrections  Information  CenUr 

9  American  Association  for  Counseling  and  Development  Profession^  Infoi  illation  Service 
27  NaU  Early  Childhood  Technical  Assistance  System  (NECTAS)  informaUon  Oearinghoose 
34  Women's  Bureau  Work  and  Family  Clearinghouse 

49  National  CenUr  for  Children  Ui  Poverty 

51  Clearinghouse  on  Child  Abuse  and  Neglect  Information 

55  Family  lu/ormatton  Center,  NaUonal  Agricultural  Library 

58  MUiUry  Family  Information  Clearinghouse  Sc  Resource  Center 

60  Clearinghouse  on  In/ant  Feedhig  and  Maternal  Nutrition 

61  National  Science  Resources  Center 

63  Elnvironmental  Quality  InstructionAi  Resources  Center 

67  Media/Materiais  Center  of  Population  Conmiunication  Services 

68  Youth  Development  Informaiioa  Center 

82  Environmental  Protection  Agency  Public  Info  Cent  and  Library 

83  Sociological  Abstracte 

85  ERIC  Clearinghouse  on  Counseling  and  Personnel  Services 

87  ERIC  Clearinghouse  on  ElemenUry  &  Early  ChUdhood  Education 

95  ERIC  Clearinghouse  for  Science,  Mathematics  &  Environmental 

lOO  ERIC  Clearinghouse  on  Adult,  Career  and  VocaUonal  Education 

Child  Care  {cc^ 

27  National  Early  Childhood  Technical  AssisUnce  System  (NECTAS)  InformaUon  Clearinghouse 

34  Women's  Bureau  Woric  and  Family  Clearinghouse 

49  National  Center  for  Children  in  Poverty 

51  Clearinghouse  on  Child  Abuse  and  Neglect  Information 

55  Family  Information  Center,  National  Agricultural  Library 

58  MiliUry  Family  Information  Clearinghouse  &  Resource  Center 

60  Clearinghouse  on  Infant  Fecdhig  and  Maternal  Nutrition 

87  ERIC  Clearinghouse  on  ElemenUry  &  Early  Childhood  Education 
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Equity  (tq) 

27  National  Early  Childhood  Technical  AssisUnce  System  (NECTAS)  Informaiion  Clearinghouse 

39  The  E<iUity  Clearinghouse 

SS  ERIC  Clearinghouse  on  Handkapped  &  Gin«d  Children 

96  ERIC  Clearinghouse  for  Social  Studies/SocUl  Science  Educ 

99  ERIC  Clearingiiouse  on  Urban  Education 

Experiential  Education  (ex) 

31  National  Society  Tor  Internships  and  Experiential  Education 

6$  Youth  Development  Informaiion  Center 

100  ERIC  Clearingiiouse  on  Adult,  Career  and  Vocational  Education 

International  Education  fie) 

14  INET,  IntemaUonai  Networks  In  Education  and  Development 

31  National  Society  for  Internships  and  Experiential  Education 

37  U.S.  Agency  for  International  Development  Information  Center 

38  Women  in  Development  Resource  Center,  USAID 

60  Clearinghouse  on  Infant  Feeding  and  Maternal  Nutrition 

62  International  Clearinghouse  4  Advancementof  Science  Teaching 

64  Clearinghouse  for  Development  and  Communication 

67  Media/Materials  Center  of  Population  Communication  Services 

73  Population  Information  Program 

92  ERIC  Clearinghouse  on  Languages  and  Linguistics 

96  ERIC  Clearingiiouse  for  Social  Studies/Social  Science  due 


LITERACY 
Adult  Literacy  (al) 

11  Association  for  Community  Based  Education  Clearinghouse 

12  Adult  Basic  Education  Resource  Center 

82  Environmental  Protection  Agency  PubUc  Info  Cent  and  Library 
92  ERIC  Clearinghouse  on  Languages  and  Linguistics 
100   ERIC  Clearinghouse  on  Adult,  Career  and  Vocational  EducaUon 
Literacy,  general  (1) 

6  National  Institute  of  Corrections  Information  Center 

7  National  Vocational  Education  Clearinghouse 

11  Assoc  for  Community  Based  Education  Clearinghouse 

12  Adult  Basic  Education  Resource  Center 

13  ConUct  Center,  Inc 

19  Education  Commission  of  the  Slates  Clearinghouse 

27  National  Early  Childhood  Tecimical  AssisUnce  System  (NECTAS)  Information  Clearinghouse 
59  TASPP,  Techaicai  AssisUnce  for  Special  Populations  Program 

75  Ctuier  for  Human  Resources  Clearingiiouse 

76  Family  Resource  DaUbas* 

82  EnvironmenUi  Protection  Agency  PubUc  Info  Cent  and  Library 

83  Sociological  AbstracU 

86  ERIC  Clearinghouse  on  Educational  Management 

92  ERIC  Clearinghouse  on  Languages  and  Linguistics 

93  ERIC  Clearinghouse  on  Reading  and  Communication  Skills 
99  ERIC  Clearinghouse  on  Urban  Education 

100  ERIC  Clearinghouse  on  Adult,  Career  and  Vocational  Education 


SPECIAL  EDUCATION  AND  REHABILITATION  SERVICES 
Rehabilitation  (rh) 

20  NARICNaa  RehabtliUtion  Information  Center 

21  JAN,  Job  Accomodations  Network 

22  ABLEDATA 

23  Natl  Clearinghouse  of  Rehab  Trainhig  Materials 
65  Clearinghouse  on  Disability  Information 

88  ERIC  Clearinghouse  on  Handicapped  &  Gifted  Children 
Special  Education 

21  JAN,  Job  Accomodations  Network 

24  National  Clearinghouse  for  Professions  In  Special  Educ 

25  HEATH  Higher  Ed  &  Adult  Training  for  people  with  Handicaps 

26  NICHCY,  National  Info.  Center  for  Handicapped  Children  and  Youth 

27  National  Early  Childhood  Technical  AssisUnce  System  (NECTAS)  Info.  Clearinghouse 
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2S  Natloiial  Info  Center  on  Deafness,  ^aCD 

29  Center  for  Special  Educalion  Technology 

30  Assoc  for  Children  and  adults  with  Leamins  DisablUtles 
32  National  Information  Center  on  Deaf-Blindness 

44  National  Center  for  Youth  with  DbabiUties  Resource  Center 
46  Information  Center  for  Special  Ed  Media  and  Materials 

48  National  Clearinghouse  on  Conunu&^*ty-R«fer«nced  Technology 

59  TASPP,  Technical  Assistance  for  Speciid  Populations  Program 

62  Intemationad  Clearinghouse  4  Advancementof  Science  Teaching 
65  Clearinghouse  on  Disability  Infonnatlon 

88  ERIC  Clearinghouse  on  Handicapped  &  Gifted  ChUdnn 

Science  (si> 

61  National  Science  Resources  Center 

63  Environment«l  Quality  Instructional  Resources  Center 

82  Environmental  Protection  Agency  Public  Info  Cent  and  Ubnury 

95  ERIC  Clearinghouse  for  Science,  Matbematics  8c  Environmental 

Sex  education  fse) 

15  SIECUS,  Sex  InfortnaUon  and  Education  CouncU 
35  Adolescent  Pregnancy  Prevention  Clearinghouse 
55  Family  Info.  Center,  Nat]  Agricultural  Ubrary 

67  Media/Materials  Center  of  Population  Communication  Services 

Technology  (t> 

16  KIDSNET 
22  ABLEDATA 

29  Center  for  Speciai  Education  Icvhnology 

45  Public  Service  &klelUte  Consortium 

46  Informv^^tion  Center  for  Special  Education  Media  and  Materials 
48  National  Clearinghouse  on  Community-Referenced  Technology 

62  International  Clearinghouse  for  the  Advancement  of  Science  Teaching 

64  Clearinghouse  for  Development  and  Communication 
70  Resources  in  Computer  Education,  RICE 

74  Educational  Products  Information  Exchange 

79  Emerging  Tecimology  ConsulUnU  INC  Center 

82  Environmental  Protection  Agency  Public  Information  Center  and  Library 

90  ERIC  Clearinghouse  on  Information  Resources 


Education-Related  Areas 


Re€ord#  Clearinghouse 


WORK  &  EMPLOYMENT  FOCUSED  CLEARINGHOUSES 

Career  Education  (ce) 

6  National  Institute  of  Corrections  Information  Center 
6S  Youth  Development  Information  Center 

100  ERIC  Cleario^ouse  on  Aduit,  Career  and  Vocational  Education 

Jobs/employment  (1) 

6  National  Institute  of  Corrections  InTormation  Center 

7  National  Vocational  Education  Clearinghouse 

10  American  Society  for  Training  and  Development  Rtsoorce  Center 

21  JANt  Job  Accomodations  Networic 

31  National  Society  for  Internships  and  Experiential  Education 

34  Women's  Bureau  Worlc  and  Family  Clearinghouse 

35  Adolescent  Pregnancy  Prevention  Clearinghouse 

42  Southern  Regional  Educational  Board  Career  Ladder  Clearinghouse 

52  Juvenile  Justice  Clearinghouse 

53  National  Criminal  Justice  Reference  Service 

59  TASPP,  Technical  AssisUnce  for  Special  Populations  Program 

75  Center  for  Human  Resources  Clearinghouse 

77  National  Alliance  of  Business  Clearinghouse 

78  National  Dropout  Prevention  Center  Clearinghouse 
80  Community  InTormation  Exchange 

100  ERIC  Clearinghouse  on  Adult,  Career  and  Vocational  Education 

Labor  force  (If) 

6  National  Institute  of  Corrections  Information  Center 

7  National  Vocational  Education  Clearinghouse 
75  Center  for  Human  Resources  Clearinghouse 

100  ERIC  Clearinghouse  on  Adult,  Career  and  Vocational  Education 

6  National  Institute  of  Corrections  Information  Center 

7  National  Vocational  Education  Clearinghouse 
75  Center  for  Human  Resources  Clearinghouse 

100  ERIC  Clearinghouse  on  Adult,  Career  and  Vocational  Education 


Vocational  education  (v) 

6  National  Insti'^te  of  Corrections  Information  Center 

7  National  Vocational  Education  Clearinghouse 
21  JAN,  Job  Accomodations  Networic 

23  Natl  Clearinghouse  of  Rehab  Training  Materials 
27  Natl  Early  Childhood  Tech  Ass't  Syst  (NECTAS)  Info.  CH 
31  National  Society  for  Internships  and  Experiential  Education 
50  American  Assoc  for  Higher  Education  Assessment  Forum 
53  National  Criminal  Justice  Reference  Service 

58  Military  Family  Information  Clearinghouse  &  Resource  Center 

59  TASPP,Technical  Assistance  for  Special  Populations  Program 

66  National  Assessment  Resource  Center 

67  Media/Materials  Center  of  Population  Communication  Services 

68  Youth  Development  Information  Center 

69  Test  Center 

74  Educational  Products  Information  Exchange 
82  Environmenul  Protection  Agency  Public  Info  Cent  and  Library 
98  ERIC  Clearinghouse  on  Tests,  Measurement,  and  Evaluation 
100  ERIC  Clearinghouse  on  Adult,  Career  and  Vocational  Education 
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OTHER  EDUCATION-RELATED  AREAS 
Evaluation  (ev) 

27  National  Early  Cbildbood  Technical  AssisUmre  System  (NECTAS)  Information  Clearinghouse 

50  American  Assoc  for  Higher  Education  Assessment  Forum 

5S  Military  Family  Information  Clearinghouse  St  Resource  Center 

66  National  Assessment  Resource  Center 

67  Media/Materials  Center  of  Population  Communication  Services 
6%  Youth  Development  Information  Center 

69  Test  Center 

74  Educational  Products  Inforrnation  Exchange 

98  ERIC  Clearinghouse  on  Tests,  Measurement,  and  Evaluation 

Family  (T\ 

6  National  Institute  of  Corrections  Inforrnation  Center 

7  National  Vocational  Education  Clearinghouse 

27  National  Eai  .y  Childhood  Technical  Assistance  System  (?flECTAS)  Information  Clearinghouse 
5S  Military  Family  Information  Clearinghouse  &  Resource  Center 
67  Media/Materials  Center  of  Population  Communication  Services 
73  Population  Information  Program 

75  Center  for  Human  Resources  Clearinghouse 

76  Family  Resource  Database 

100  ERIC  Clearinghouse  on  Adult,  Career  and  Vocational  Education 
Health  (h) 

20  NARIC  National  RebabUiUtion  Information  Center 

21  JANt  Job  Accomodations  Network 

22  ABLEDATA 

23  National  Clearinghouse  of  RehabiliUtion  Training  Materials 

27  NaUonal  Early  Childhood  Technical  Assistance  System  (NECTAS)  Infomation  Clearinghouse 
2S  NaUonal  Info  Center  on  Deafness,  NICD 

32  National  Information  Center  on  Deaf-Blindness 

33  Natl  Matemni  &  Child  Health  Clearinghouse  &  Center  for  MaUmal  &  Child  Health 

35  Adolescent  Pregnancy  Prevention  Clearinghouse 

36  Share  Resource  Center  on  Teen  Pregnancy  Prevention 
41  National  AIDS  Information  Clearinghouse,  NAIC 

44  National  Center  for  Youth  with  Disabilities  Resource  Center 

49  National  Center  for  Children  in  Poverty 

51  Clearinghouse  on  Child  Abuse  and  Neglect  Information 

54  Food  and  Nutrition  Information  Center,  NaUonal  Agricultural  Lihrmiy 

55  Family  Info.  Center,  NaUonal  Agricultural  Library 

56  NaUonal  Clearinghouse  for  Alcohol  St  Drug  InformaUon 

58  MiJiUry  Family  InformaUon  CIearii^ghoase  St  Resource  Center 
60  Clearinghouse  on  Infant  Feeding  and  Maternal  Nutrition 
65  Clearinghouse  on  DisabUIty  Information 

67  Media/Materials  Center  of  Population  ConununicaUon  Services 

72  FamUy  Life  InformaUon  Exchan^ 

73  Population  Information  Program 

50  Community  Information  Exchange 

M  ERIC  Clearinghouse  on  Handicapped  St  Gifted  ChUdren 

Justice  (iu) 

6  NaUonal  Institute  of  Corrections  Information  Center 

52  Juvenile  JusUce  Clearinghouse 

53  National  Criminal  Justice  Reference  Service 

Law  (Iw) 

19  Education  Commission  of  the  SUtes  Clearingliouse 

27  NaUonal  Early  Childhood  Technical  Assistance  System  (NECTAS)  Information  Clearinghouse 
86  ERIC  Clearinghouse  on  EducaUonal  Management 
99  ERIC  Clearinghouse  on  Urban  Education 

PopulaUon  (po) 

67  Media/Materials  Center  of  Population  Communication  Senices 
73  Population  Information  Program 
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leniaral  Description 


ERIC  Stands  for  the  Educational  Resources  Informa- 
tion Center,  an  Information  system  In  existence  since 
1966  and  currently  sponsored  by  the  Office  of  Educa- 
tional Research  and  Improvement,  within  the  U.S. 
Department  of  Education. 

ERIC  Is  designed  to  provide  users  with  ready  ac- 
cess to  the  English-language  literature  dealing  with 
education.  It  does  this  through  a  variety  of  products 
and  services,  many  of  which  are  described  In  this 
brochure  e.g.,  databases,  abstract  journals,  microfiche, 
computer  searches,  online  access,  document 
reproductions,  analyses  and  syntheses,  etc. 

Organizationally  ERIC  consists  of  a  central  Govern- 
ment office  (establishing  policy,  funding,  and  monitor- 
ing the  entire  system);  sixteen  subject-specialised 
"Clearinghouses"  (collecting  and  analyzing  the  litera- 
ture and  producing  Information  products):  a  central 
editorial  and  computer  facility  (maintaining  the  data- 
base and  preparing  the  abstract  journal  Resources  in 
Education  (RIE)  and  other  products);  a  central  "ERIC 
Document  Reproduction  Service"  (preparing 
microfiche  and  document  reproductions);  a  commer- 
cial publisher  (publishing  Current  Index  to  Journals 
In  Education  (CUE),  the  ERIC  Thesaurus,  and  other 
ERIC  publications);  and  an  outreach  and  referral  arm 
called  ACCESS  ERIC.  Full  names  and  addresses  for  all 
the  components  of  ERIC  appear  elsewhere  in  this 
brochure. 

This  brochure  provides  users  with  an  Introduction  to 
what  ERIC  Is  and  what  it  offers,  and  also  serves  as  a 
quick  reference  source  answering  a  wide  variety  of 
everyday  questions  about  ERIC  that  users  commonly 
have.  A  wealth  of  Information  Is  pacl<ed  into  a  relative- 
ly small  space  and  we  hope  that  It  Is  Information  that 
will  prove  useful  to  you. 

Contents 

1  ERIC  —  A  General  Description 

2  The  Organizations  ihat  Make  Up  ERIC 

3  Major  ERIC  Products 

4  Document  Delivery 

5  Microfiche  Collections 

6  Computerized  Searching  and  Retrieval 

7  Search  Services 

8  Question-Answering  Services 

9  Clearinghouse  P"blications 

10  How  To  Submit  documents  to  ERIC 


The  ^Organizaiiohs  that  Make  Up^Rl 


\)JS,  D«partm«nt  of  HducttUon 

Office  of  Educational  Research  and  improvement  (OERi) 
Educailona!  Resources  Information  Center  (ERIC) 
Washington,  DC  2020e'5720 
Telephone:  (202)  357-6209  

Clearinghouses 

Adult,  Cartar,  and  Vooatlonal 
Education  (CE) 
Ohio  Slate  University 
1900  Kenny  Road 
Columbus.  Ohio  432tO-1090 
Telephone:  (614)  292-4353 
(800)  848-4815 

Counaaling  and  Paraonnal 
S«rvlcaa  (CO) 

Unlverslly  of  Michigan 
School  of  Education.  Room  2108 
610  Efl<5i  Unlverslly  Street 
Ann  Arbor.  Michigan  48109-1259 
Telephone:  (313)  764-9492 

Eduoatlonal  Managemont  (EA) 

Unlverslly  of  Oregon 
1787  Agalo  Slre^; 
Eugene.  Oregon  97403"5207 
Telephone:  (503)  686-5043 

Elementary  and  Early 
Childhood  Eduontlon  (PS) 
University  of  Illinois 
College  of  Educallon 
605  W.  Pennsylvania  Ave. 
Urbana.  Illinois  61801-4897 
Telephone:  (217)  333-1386 

Handicapped  and  Qirted 
Chtldran  (EC) 
Council  (or  Excepllonal  Children 
1920  Association  Drive 
Reslon.  Virginia  22091-1589 
Telephone:  (703)  620-3660 

Hlghar  Education  (HE) 

George  Waehlngion  University 
One  Dupont  Circle,  N.W..  Suite  630 
Washington.  D.C.  20036-1183 
Telephone:  (202)  296-2597 

Information  Reaourcea  (IR) 
Syracuse  University 
Huntington  Hall.  Room  030 
Syracuse.  New  York  13244-2340 
Telephone:  (315)  443-3640 

Junior  Cotltgaa  (JC) 
University  of  California  (UCLA) 
Math  Sciences  Bidg.  Room  8118 
405  Hllgard  Avenue 
Ixis  Angeles.  California 
90024-1564 

Telephone:  (213)  825-3931 

Lenguaget  and  LIngulatica  (FL) 
Center  for  Applied  Linguistics 
1118  22nd  Street.  N.W. 
Washington.  D.C  20037-0037 
Telephone:  (202)  429-9551 


Reading  and  Communication 
Skllla  (OS) 
Indiana  University 
Smith  Research  Center.  Suite  150 
2805  East  10th  Streel 
Btoomlngton.  Indiana  47408-2373 
Telephone:  (8l2)  855-5847 

Rural  Education  and  Sr.iall 
Schoota  (RC) 

Appalachla  Educational  Laboraiory 
1031  Ouarrler  Street 
P.O.  Box  1348 
Cnarieston,  VVgs:  V!rg!r»'9 
25325-1348 

Telephone:  (304)  347-0400 
(800)  624-9120 

Science,  Mathom/itlcs,  and 
Environmental  Education  (SE 

Ohio  State  Unlverslly 
1200  Chambers  Road.  Third  Floor 
Columbus.  Ohio  43212-1792 
Telephone:  (614)  292"6717 

Social  Studies/Social  Science 
Education  (SO) 

Indiana  University 
Social  Studies  Devolopinom  Caniur 
2605  East  lOlh  Street 
Qioomlngton.  Indiana  47408-2373 
Telephone:  (812)  855-3838 

Teacher  Education  (SP) 
American  Association  of  Colleges 
for  Teacher  Educailon 
One  Dupont  Circle.  N.W..  Suite  610 
Washington.  D,C.  20036-2412 
Telephone:  (202)  293-2450 

Teets,  Meaeurement,  and 
Eveluatlon  (TM) 

American  instil  utos  for 

Research  (AIR) 
Washington  Research  Center 
3333  K  Streel.  N.W. 
Washington.  D.C.  20007-3893 
Telephone:  (202)  342-5060 

Urben  Educetlon  (UO 

Teachers  College.  Columbia  Umv. 
Inslllule  for  Urben  and  Minority  Ed. 
Main  Hall.  Room  300.  Box  40 
525  West  120th  Street 
New  York.  New  York  10027-9998 
Telephone:  (212)  676-3433 


Support  Organizations 


ERIC  Document  Reproduction 
Service  (SDRS) 
3900  Wheeler  Avenue 
Alexandria,  Virginia  22304-6409 
Telephone:  (800)  227-ERIC  (3742) 

(703)  823-0500 
ERIC  Prooeeelng  and 
Reference  Feolilty 
2440  Research  Boulevard.  Suite  550 
Rockville.  MD  20850-3238 
Telephone:  (301)  590-1420 


Oryx  Pre  as 

2214  Norlh  Central  Ave.  at  Encantt 
Phoenix.  Arizona  85004-1483 
Telephone:  (602)  254-6156 
(800)  457-6799 

ACCESS  ERIC 

1600  Research  Boulevard 
Rockville.  Maryland  20850-3166 
Telephone:  (301)  251-5486 
(800)  USE-ERIC 


BEST  COPY  AVAILABLE 
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The  (nformatlor.  available  from  ERIC  Is  disseminated 
in  a  variety  of  products.  This  panel  lists  the  various 
products  and  Indicates  where  each  can  be  obtained. 
Detailed  addresses  of  the  sources  can  be  found  In  this 
brochure  under  the  heading  "The  Organizations  That 
Make  Up  ERIC." 


PRODUCT 

Abfilraot  Journtit 

•  Resources  :n  Education  (f<lE) 
(Announcing  Documents) 

•  Currevi  /.  Sex  to  Journals  In  BducB' 
lion  (CUE) 

(Announcing  Journal  Articles) 
MIcrodoht 

4"x6"  microdche  of  documents  an- 
nouncod  in  RIE.  Available  on  subscript 
tlon  or  on-demand.  QacK  collections 


M«gn*tlo  T«p««  <ERICTAPES) 
Computer-compatible  tapes  contam- 
ing  the  contents  of  niE  and  CUE  and 
the  related  authority  lilos  and  inverted 
flies  Available  on  subscription  or  on 
demand 

ERtC  Clttrlnghoui*  Publlontlona 

Stale-ol-lhe-art  reports:  Interpretive 
summaries:  syntheses;  digosts;  etc. 

Computtf  Sttrohtt 

•  Complox  searches  by  computer  of  the 
EfllC  files,  negotiated  with  the  supplier 
and  provided  to  the  user  in  the  form  of 
printouts. 

•  Online  access,  searching,  retrieval 
from  Ef^lC  files  via  computer  terminal. 

•  EniC  on  CD'f^OM.  microcomputer' 
basod.  stand-alone 
retrieval  systems 

ERICTOOLS 

Various  printed  indexes  and  other 
tools  produced  for  the  benefit  of  those 
worKlr»g  closely  with  the  Ef^lC  files 
e.g..  Title  Index.  IdoniKler  Authority  List. 

ThMAurut  of  ERIC  D*torlptott 

The  master  list  of  approved  Descrip- 
tors (Index  terms)  used  by  the  ERlC 
system,  with  a  complete  cross-reference 
structure  and  rotated  and  hierarchical 
displays. 

Computtf'Output-Mloroform  (COM) 

•  Cumulative  title,  subject,  institution, 
and  author  Indexes  for  RIE 

•  Descriptor  and  Identifier  Usage 
Roports  for  niE. 

•  fllE  resume  cumulations  from  1966 
to  present. 

Dooumtnt  Rtproduotlona 

•  Paper  copy  reproductions  of 
documents  announced  In  niE. 

•  Paper  copy  reproductions  of 
iournal  articles  announced  In  CUE. 


SOURCE 

U.S.  Government  Printing  Office  (GPO) 
Washington.  D.C.  20402 
(S66/year  domestic;  $82.50  foreign) 

Oryx  Press  (S207/year) 


EfllC  Document  Reproduction 
Service  (EDfiS) 

Annual  subscriptions:  approx  Si.300 
(approx  16.000  ficho) 
Tines  $0  85  (1-5  fiche) 

Ef^lC  Facility  (Wrtie  for  price  hsi) 


Specific  Ef^lC  Clearinghouses 


Please  consult  Diroclory  of 
ERIC  Informdtlon  Service  Providers 
(approximately  900  locations,  geograph- 
ically arranged),  available  from  Ef^lC 
Facility. 

Online  vendors-  Df^S.  DlAl,OQ.  Of^DIT 
See  Online  Retrieval  panel  for  addresses 

CD-nOM  vendors:  DIALOG.  OClC. 
SilverPlalter.  See  Searcf)  Sorvicos  panel 
for  addresses. 


EniC  Facility  (Wrilo  lor  price  lisl) 


Oryx  Press  (Price  varies  with  edilion. 
11th  edition.  1987:  $65). 


EDnS  (Write  lor  price  list) 


EfllC  Document  Reproduction 
Sen/ice  (EDHS)  ($2.00  tor  each  t-25 
page  increment) 

University  Microfilms  Internailcnat, 
Article  Clearinghouse.  300  N.  Zeeb  Road. 
Ann  Arbor.  Ml  40106. 

Institute  for  Scientific  Information. 
Genuine  Article  Service. 
3501  Market  Street.  Philadelphia.  PA  19104 
(Several  journal  article  copy  services  exist 
of  which  the  above  are  major  examples) 


.pQcyment  Delivery 


ERIC  Is  notable  among  Information  systems  in 
providing  for  reproductions  of  the  documents  and  jour- 
nal articles  announced  in  its  abstract  journals  RIE  and 
CUE. 

Documents: 

ERIC  obtains  permission  from  authors  and 
producers  to  reproduce  approximately  98%  of  the 
documents  currently  announced  In  RIE.  This  means 
that  In  a  monthly  Issue  announcing  1,000  documents, 
some  980  documents  are  microfilmed  and  made  avail- 
able to  users  in  either  microfiche  or  paper  copy 
reproductions.  Alternative  availability  instructions  are 
always  cited  for  the  small  number  of  items  ERIC  can- 
not make  available. 

The  document  delivery  arm  of  ERIC  is  the  ERIC 
Document  Reproduction  Service  (EDRS).  EDRS  sells 
subscriptions  to  the  total  set  of  ERIC  microfiche  at  a 
rate  of  9.1c  per  fiche  card.  EDRS  also  sells  microfiche 
copies  and  paper  copies  of  documents  on  an  cn-demand 
basis  On-demand  microfiche  cost  $0.85  per  title  (up  to  5 
fiche  x,ards)  and  $0.17  (or  each  additional  fiche  card  re- 
quired. On-demand  paper  copies  cost  $2.00  for  1-25 
pages  and  $2.00  for  each  additional  25  pages  required. 
For  current  prices,  always  consult  the  most  recent  edition 
of  RIE. 

For  order  forms  and  ordering  instructions  contact: 

ERIC  Document  Reproduction  Service  (EDRS) 

3900  Wheeler  Avenue 
Alexandria,  Virginia  22304 
Telephone:  (703)  823-0500 

(800)  227-ERlC  (3742) 
(703)  823-0505  (FAX  Orders) 
(703)  823-0504  (Online  Orders) 

Journals: 

It  Is  more  difficult  to  provide  copies  of  the  journal  arti- 
cles announced  in  CUE  because  of  copyright  restrictions 
on  the  original  journals,  However,  several  organizations 
provide  repnnt  services  and  have  made  arrangements  to 
reimburse  the  original  publishers  appropriately.  Among 
these  are:  (1)  University  Microfilms  International  (Article 
Clearinghouse),  300  North  Zeeb  Road,  Ann  Arbor,  Michi- 
gan 48106,  Tel.;  (800)  732-0616;  (2)  Institute  for  Scientific 
Information,  Genuine  Article  Service,  3501  Market  Street, 
Philadelphia,  Pennsylvania  19104,  Tel.:  (800)  523-1850. 

For  those  journals  that  do  not  permit  reprints.  It  may 
be  necessary  to  consult  an  original  issue  of  the  journal  in 
your  local  university  or  public  library.  Some  service  or- 
ganizations maintain  relatively  complete  collections  of  the 
journals  Indexed  by  CUE. 
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Microfiche  Collections 


Microfiche  (MF)  of  the  documents  announced  in 
Resources  in  Education  may  be  obtained  on  a  monthly 
subscription  basis  from  the  ERIC  Document  Reproduc- 
tion Service  (EDRS).  When  purchased  in  this  way,  the 
price  is  a  very  economical  9.1  <t  per  microfiche  card. 
The  table  below  displays  for  each  calendar  year  the  ac- 
cession number  range,  total  titles,  total  microfiche  cards, 
and  current  price  (based  on  QM  per  card  for  prior  years). 


Yair      AccB(t6lon  Ring« 


1966-1967 
1968 
1969 
1970 
1971 
1972 
1973 
1974 
1975 
1976 
1977 
1978 
1979 
1980 
1981 
1982 
1983 
1984 
1985 
1986 
1987 
1988 


ED-010  000- 
ED-012  349- 
E[>021  152 
ED- 031  605- 
E[>042  06V 
ED- 054  391 
E[>066  621 
ED- 080  788- 
E[>095  254- 
ED- 110  595- 
ED-127  414. 
ED- 142  685- 
ED-157  988- 
ED- 174  744- 
ED- 190  737- 
ED- 205  671- 
ED- 219  496- 
ED- 233  123- 
ED- 24 7  370- 
ED- 260  173- 
ED- 272  647- 
ED- 284  956 


ED-012  348 
ED-021  151 
ED- 031  604 
ED-042  060 
ED- 054  390 
ED- 066  620 
ED-080  787 
ED- 095  253 
ED- 110  594 
ED-127  413 
ED- 142  684 
ED- 157  987 
ED- 174  743 
ED- 190  736 
ED- 205  670 
ED- 219  495 
ED- 233  122 
ED- 247  369 
ED- 260  172 
ED- 272  646 
ED- 284  955 
ED- 297  084 
TOTAL 


Documents 

Tote! 

Price 

Filmed 

MF  Cirde 

2.347 

4,426 

$  376.21 

6,946 

13.679 

1.162.72 

8.331 

15.899 

1.351.42 

6,448 

16.168 

1.375.98 

9,728 

18.893 

1.605.91 

10.079 

19.555 

1.662.18 

11.623 

17.031 

1.447.64 

12.175 

17,800 

1.513.00 

13.390 

19.938 

1.694.73 

14.660 

20,891 

1.775.74 

13.842 

19.911 

1.692.44 

14.196 

20.689 

1.758.57 

15.816 

22.378 

1.902.13 

15.436 

22,645 

1.924.83 

14.459 

21.233 

1.804.81 

lo.2?3 

19.213 

1.633.11 

13.099 

18.772 

1.595.62 

13.97; 

19.651 

1.670.34 

12.609 

17,636 

1.499.06 

12,220 

16.630 

1.413.55 

12.069 

16.264 

1.382.44 

12.129 

16.322 

1.387.39 

260,524 

395.644 

$33,629.74 

Approximately  800  organizations  currently  subscribe 
to  complete  ERIC  microfiche  collections.  In  addition, 
several  organizations,  while  not  currently  subscribing, 
have  substantial  ERIC  nicrofiche  collections  in  their" 
possession.  All  such  organizations  are  listed  In  the 
Directory  of  ERIC  Information  Service  Providers. 
This  reference  tool  is  arranged  geographically  in  order 
to  facilitate  referral  of  users  to  the  closest  possible 
microfiche  service  point.  Each  entry  in  the  Directory 
provides  the  address,  telephone  number,  contact  per- 
son, collection  status,  and  services  provided.  (See  the 
"Search  Services"  panel  for  a  sample  entry). 

The  Directory  of  ERIC  Information  Service  Providers 
can  be  obtained  free  of  charge  from  any  ERIC  com- 
ponent. 


CoitiputerizetJ  Searcliing  and  Retrieval 


The  ERIC  database  (both  RIE  and  CUE  components) 
can  be  searched  by  computer  via  all  three  of  the 
major  vendors  of  online  retrieval  services  (BRS,  DIA- 
LOG, and  ORBIT)  and  all  three  of  the  major  vendors  of 
CD-ROM  retrieval  services  (DIALOG,  OCUO,  and  Silver- 
Platter).  ERIC  was  one  of  the  very  first  bibliographic 
databases  to  take  advantage  of  these  advanced  tech- 
nologies. 

individuals  and  organizations,  wishing  to  search 
ERIC  online  need  only  the  following: 

♦  a  computer  terminal  (that  can  link  by  phone  with 
the  online  vendor's  computer), 

♦  an  open  purchase  order  with  one  or  more  vendors 
(you  pay  only  for  what  you  use). 

Searching  ERIC  by  CD-ROM  requires  only: 

♦  a  CD-ROM  disk  drive  and  a  microcomputer,  con- 
nected to  each  other  (hardware  specifications  vary 
by  vendor), 

♦  a  subscription  lo  the  ERIC  database  on  CD-ROM 
disks  (usually  updated  quarterly) 

Computer  searching  is  a  superior  way  to  perform 
retrieval  for  the  following  reasons: 

♦  You  get  responses  back  in  real  time,  while  you  wait. 

♦  You  can  search  both  subject  matter  and  non-subjeci 
matter  fields,  e.g.,  authors,  institutions. 

♦  You  can  make  complex  logical  demands  that  your 
output  must  meet;  requirements  more  complex  than 
you  can  apply  manually. 

♦  You  get  to  interact  with  the  computer  and  can  ad- 
just your  requirements  as  you  see  what  the  com- 
puter selects. 

♦  You  can  search  both  controlled  input  fields  (e.g..  In- 
dex terms  selected  from  a  thesaurus)  and  free  text 
fields  (e.g.,  words  in  the  abstract).  Free  text  fields 
are  not  normally  searchable  manually. 

In  order  to  establish  your  own  computer  searching 
capability,  contact  one  or  more  of  the  vendors  listed 
alphabetically  below.  Each  vendor  offers  different 
retrieval  software,  command  structure,  and  training 
and  user  support  facilities.  You  should  choose  the  one 
best  fitted  for  your  particular  needs. 

ONLINE  VENDORS  CaROM  VENDORS 

BRS  Informitlon  Tichnotoglit  DIALOG  Information  Ssrvlcit 

1200  Rouie  V  (For  address  see  i 

Latham.  New  M)r)(  12110  Online  Vendors) 
TBlephor^  (518)783-1161.(800)468^908  oCLC  (Onlln.  Comput.r  LIbr.ry  C.nt.r) 

DIALOG  informitlon  S«rvlcit  6565  Frantz  Road 

3460  Hillview  Avenue  Dublin.  Ohio  43017-0702 

Palto  Alio.  California  94304  Telephorie  (614)  764-6000 

Telephone-  (415)  858-3810.  (800)  334.2564  (800)  848-5878  (X6287) 

ORBIT  Siirch  S«rvlci  SiivtrPiitttr  Informttlon  S«rvlee& 

800  Westpark  Drive  37  Walnui  Sireei 

McLean.  Virginia  22102  Weliesley  Hills.  Massachuseiis  02i8i 

Telephone  (703)  442-0900.  (800H56-7248  Tatep^ione  (617)  239'0306.  (800)  343-0064 
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Search  Services 


The  ERIC  database  (consisting  of  both  RIE  and  CUE 
data)  Is  one  of  the  most  widely  searched  and  heavily 
used  bibliographic  databases  In  the  world  today.  Ap- 
proximately 50  organizations  all  over  the  world  (includ- 
ing all  the  major  online  and  CD-ROM  vendors; 
purchase  the  ERIC  tapes  and  provide  computerized 
access  to  them.  Via  these  primary  sources,  several 
hundred  service  centers  that  provide  computer 
searches  of  ERIC  to  various  classes  of  users  can  be 
identified.  The  Directory  of  ERIC  Information  Service 
Providers  attempts  to  identify  these  sources  and  to 
provide  complete  entries  describing  the  address,  tele- 
phone number,  contact  person,  clientele  served,  ERIC 
collection  status,  equipment  available,  and  services 
provided  (including  search  system  used).  The  1986 
Directory  lists  approximately  900  service  points.  It  is 
estimated  that  over  450,000  computer  searches  are 
made  of  the  ERIC  file  each  year  by  these  service 
centers  and  other  users  combined. 

Displayed  below  is  a  typical  entry  from  the  Directory 
of  ERIC  Information  Service  Providers. 


San  M«(eo  Educailonal  Resource*  Conter  (SMEiRC) 
San  Mateo  County  Office  of  Education 
333  Main  Street 
Redwood  City.  CA  94063 


Communications: 
Contact: 


(415)  363-5470 

Mary  Moray,  Coordinator,  Reference  Services 


Clientele:  San  Mateo  County  public  school  employees: 

Collection:  RIE  (1966-);  CUE  (1969-):  Thesaurus  (iith.  i987); 

ERICTOOLS:  Microfiche  1966-); 
Clearinghouse  publications 

Equipment:  MF  Reader.  MF  Reader/Printer; 

MF  Duplicator,  Office  copier.  Microcomputer. 
Computer  terminal 

Services:  PC  reproduction;  MF  duplication; 

Search  services  (online;  DIALOG) 

If  you  would  like  to  be  listed  in  the  next  edition  of  the 
Directory,  please  request  a  questionnaire  from  the  ERIC 
Facility.  If  you  v^^ould  like  a  free  copy  of  the  Directory, 
write  or  call  the  ERIC  Facility  Multiple  copies  are  availa- 
ble  for  use  with  conferences,  seminars,  classes,  etc. 


Question-Answering  Services 


Within  the  ERIC  system,  subject  expertise  resides 
primarily  within  the  various  specialized  ERIC  Clearing- 
houses. Questions  that  involve  answers  to  substantive 
matters  are  therefore  best  diiected  to  the  particular 
Clearinghouse  whose  scope  includes  the  area  covered 
by  the  question.  From  this  brochure,  Clearinghouse 
scopes  can  be  determined  only  from  their  names; 
however,  there  Is  a  single-page  flyer  available  from  the 
ERIC  Processing  and  Reference  Facility  that  contains 
detailed  scope  notes  for  each  Clearinghouse. 

In  the  course  of  a  year,  all  the  ERIC  components 
combined  answer  more  than  100,000  written  and  tele- 
phoned inquiries  from  users.  Many  of  these  Inquiries 
are  requests  involving  identification  of  specific  docu- 
ments and  can  be  answered  fairly  rapidly  and  simply. 
(This  type  of  request  Is  best  directed  to  the  ERIC  Facil- 
ity). Many  other  requests,  however,  Involve  some  level 
of  subject  expertise  in  the  development  of  a  cus- 
tomized response.  ERIC  Clearinghouses  will  accept 
such  questions  in  their  subject  areas.  For  inquiries  in- 
volving computer  searches,  cost  recovery  is  normally 
sought.  Referrals  to  other  organizations  where  com- 
puter searches  or  other  information  services  may  be 
purchased  are  also  made,  as  appropriate.  In  summary: 

•  Specific  Documents 

Requests  to  identify  (and  determine  availability  and 
price  for)  specific  documents  (including  OERI  publi- 
cations) that  are  needed  should  normally  be  direct- 
ed to  the  ERIC  Processing  and  Reference  Facility. 

•  Subject-Oriented  Questions 

Requests  to  answer  subject-oriented  questions 
should  be  directed  to  the  particular  ERIC  Clearing- 
house most  closely  associated  with  the  subject 
matter  Involved. 

•  Computer  Searches 

Requests  known  in  advance  to  require  a  computer 
search  should  be  directed  to  the  most  appropriate 
service  point,  as  determined  from  the  Directory  of 
ERIC  Information  Service  Providers  (listing  approxi- 
mately 900  service  points  nationwide). 

•  ERIC  Clearinghouse  Publications 

Requests  for  specific  publications  of  the  ERIC 
Clearinghouses  should  be  directed  to  the  Clearing- 
house that  prepared  the  document.  (Clearinghouses 
often  have  stocks  of  printed  coplec  that  are  either 
available  free  or  that  cost  less  than  reproduced  co- 
pies from  the  ERIC  Document  Reproduction 
Service.) 

•  Questions  About  ERIC 

Questions  about  the  ERIC  system  or  ERIC  products 
should  be  directed  to  ACCESS  ERIC  (Tel.;  (800) 
USE-ERIC). 
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How  to  Submit  Documents  to  ERIC 'v  "  io 


What  are  ERIC  Clearinghouse  Publications? 

!n  addition  to  collecting  the  literature  of  education 
for  announcement  in  RIE  and  CUE.  the  ERIC  Clearing- 
houses analyze  and  synthesize  the  literature  into 
research  reviews,  knowledge  syntheses,  state-of-the- 
art  studies,  digests,  interpretive  studies  on  topics  of 
high  current  interest,  and  many  similar  documentc 
designed  to  compress  the  vast  amount  of  information 
available  and  to  meet  the  needs  of  ERIC  users.  These 
products  constitute  new  contributions  to  the  literature. 

How  are  ERIC  Clearinghouse  Publications 
Available? 

ERIC  Clearinghouse  publications  are  j-^sued  by  the 
individual  ERIC  Clearinghouses  responsible  for  produc- 
ing them.  As  long  as  stocks  last,  original  copies  are 
usually  available  directly  from  the  responsible  Clearing- 
house. In  addition,  ERIC  Clearinghouse  publications 
are  announced  in  RIE,  If  appropriate.  When  announced 
in  RIE,  they  are  contained  In  all  ERIC  microfiche  col- 
lections and  may  be  ordered  in  microfiche  or  paper 
copy  from:  ERIC  Document  Reproduction  Service 
(EDRS),  3900  Wheeler  Avenue,  Alexandria,  Virginia 
22304,  Full  ordering  details  and  current  prices  are  to 
be  found  in  RIE. 

Bibliographies  and  Indexes  of  ERIC  Clearinghouse 
Publications 

Periodically,  ERIC  prepares  bibliographies  of  its 
Clearinghouse  publications.  All  items  in  the  series  to 
date  are  listed  below. 


Accession  Number 

Number  of 

of  Bibliography 

Size 

Period  Covered 

Items 

ED  •  029  161 

24  p. 

1968 

149 

ED  -  034  089 

34  p. 

1969 

240 

ED  •  041  598 

47  p. 

1970 

366 

ED  -  054  827 

54  p. 

1971 

416 

ED  •  077  512 

55  p. 

1972 

415 

ED  -  087  411 

74  p. 

1973 

396 

ED  -  126  856 

144  p. 

1974-1975 

534 

ED  -  168  608 

168  p. 

1975-1977 

600 

ED  -  180  499 

74  p. 

1978 

211 

ED  •  191  502 

58  p. 

1979 

159 

ED  -  208  882 

64  p. 

1980 

176 

ED  -  224  505 

72  p. 

1981 

173 

ED  -  237  098 

77  p. 

1982 

181 

ED  -  246  919 

52  p. 

1983 

117 

ED  -  261  711 

61  p. 

1984 

142 

ED  -  271  125 

72  p. 

1985 

176 

ED  -  283  535 

89  p. 

1986 

229 

ED  -  295  685 

86  p. 

1987 

239 

ED  - 

p. 

1988 

284 

Total  ERIC  Clearinghouse  Publications  (1968-1988) 

5203 

Wliere  to  Send  Documents 

Documents  usually  enter  the  ERIC  system  through 
one  of  two  ways: 

They  may  be  sent  to  the  Clearinghouse  most  closely 
related  to  their  subject  matter.  (A  list  of  the  Clearing- 
houses and  their  addresses  appears  in  this  brochure.) 
Material  is  expedited  if  it  is  directed  to  the  attention  of 
"Acquisitions." 

If  it  is  uncertain  which  Clearinghouse  is  appropriate, 
materials  may  be  sent  to  the  following  address: 

ERIC  Processing  and  Reference  Facility 

Acquisitions  Department 
2440  Research  Boulevard,  Suite  550 
Rockville,  Maryland  20850-3238 

The  ERIC  Facility  will  forward  all  submissions  to  the 
appropriate  ERIC  Clearinghouse. 

What  Kinds  of  Documents  to  Send 

ERIC  would  like  to  be  given  the  opportunity  to  exa- 
mine virtually  any  document  dealing  with  education  or 
its  aspects.  The  ERIC  audience  is  so  broad  (encom- 
passing teachers,  administrators,  school  board  mem- 
bers, librarians,  researchers,  media  specialists, 
students  and  their  parents,  counselors,  and  every 
other  type  of  educator  or  educational  practitioner)  that 
it  must  collect  a  wide  variety  of  documentation  in  or- 
der to  satisfy  Its  users.  Examples  of  types  of  materials 
collected  are  the  following: 

Research  Reports/Technical  Reports 
Program/Project  Descriptions 
Opinion  Papers,  Essays,  Position  Papers 
Monographs,  Treatises 
Speeches  and  Presentations 
Evaluation  Studies 
Feasibility  Studies 
State-of-the-Art  Studies 
Instructional  Materials 
Classroom  Materials 
Syllabi 

Teaching  Guides 
Resource  Guides 
Manuals 
Handbooks 
Curriculum  Materials 
Conference  Papers 
Proceedings 

Bibliographies,  Annotated  Bibliographies 
Legislation  and  Regulations 
Tests,  Questionnaires,  Measurement  Devices 
Vocabularies,  Dictionaries,  Glossaries,  Thesauri 
Statistical  Compilations 
Taxonomies  and  Classifications 
Dissertations 
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List  of  ERIC  Network  Components 

CLEARINGHOUSES 


Adult,  Car«or,  tnd  Vooatlonti 

Education  (CE) 
Ohio  State  University 
1900  Kenny  Road 
Columbus,  Ohio  43210-1090 
Telephone:  (614)  292-4353 

Counaaiing  and  Paraonnal 
&6rvicaa  (CO) 

University  of  Michigan 
School  of  Education,  Room  2108 
6l0  East  University  Street 
Ann  Arbor,  Michigan  48109-1259 
Telephone:  (3l3)  764-9492 

Educational  Management  (EA) 

University  of  Oregon 
1787  Agate  Street 
Eugene,  Oregon  97403-5207 
Telephone:  (503)  686-5043 

Elementary  and  Early 
Childhood  Education  (PS) 

University  of  tliinols 
CJoltege  of  Education 
805  W.  Pennsylvania  Ave. 
Urbana,  Illinois  61801*4897 
Telephone:  (217)  333-1386 

Handicapped  and  Qlfted 
Children  (EC) 

Council  for  Exceptional  Children  (CE) 
1920  Association  Drive 
Reston,  Virginia  22091-1589 
Telephone:  (703)  620-3660 

Higher  Education  (HE) 

George  Washington  University 
One  Dupont  Circle,  NW.,  Suite  630 
Washington,  D.C.  20036-1183 
Telephone:  (202)  296-2597 

Information  Reaourcea  (IR) 

Syracuse  University 
Huntington  Hall,  Room  030 
150  Marshall  Street 
Syracuse.  New  M^rk  13244-2340 
Telephone:  (315)  443-3640 

Junior  Coliegea  (JC) 

University  of  California  (UCLA) 
Math  Sciences  BIdg,  Room  81 18 
405  Hllgard  Avenue 
Ijos  Angeles,  California  90024-1564 
Telephone:  (2l3)  825-3931 

Languagea  and  Lingulatica  (FL) 
Center  for  Applied  Linguistics  (CAL) 
1118  22nd  Street,  N.W. 
Washington,  D.C.  20037-0037 
Telephone:  (202)  429-9551 

Reading  and  Communloalion 

Gklila  (OS) 

Indiana  University 

Smith  Research  Center,  Suite  150 

2805  East  lOth  Street 

Bloomlngton,  Indiana  47408-2373 

Telephone:  (81 2)  855-5847 


Rural  Education  and  Small 
Sohoola  (RC) 

Appalachla  Educational  Laboratory 
1031  Ouarrier  Street 
.P.O.  Box  1348 

Charleston,  West  Virginia  25325-1348 
Telephone:  (800)  624-9120 

Sclencet  Mathematical  and 
Environmental  Education  (SE) 
Ohio  State  University 
1200  Chambers  Road,  Third  Floor 
Columbus,  Ohio  4321?'1792 
Telephone:  (614)  292-67i7 

Social  Studies/Social  Science 

Education  (SO) 

Indiana  University 

Social  Studies  Development  Center 

2805  East  lOth  Street 

Bloomlngton,  Indiana  47408-2373 

Telephone:  (812)  855-3838 

Teao  jt  Education  (SP) 
American  Association  of  Colleges  for 
Teacher  Education 
One  Dupont  Circle,  N.W.,  Suite  610 
Washington,  D.C.  20036-2412 
Telephone:  (202)  293-2450 

Teatft,  Meaaurement,  and 
Evaluation  (TM) 

American  Institutes  for  Research  (AIR) 
Washington  Research  Center 
3333  K  Street,  N.W. 
Washington,  D.C.  20007-3893 
Telephone:  (202)  342-5060 

Urban  Education  (UD) 
Teachers  College,  Columbia  Univ. 
Institute  for  Urban  and  Minority  Ed. 
Main  Hall,  Room  300,  Box  40 
525  West  120th  Street 
New  Vbrk,  New  York  10027-9998 
Telephone:  (2l2)  678-3433 


Educational  Reaourcea  information 
Center  (Central  ERIC) 

U.S.  Department  of  Education 
Washington.  D.C.  20208-5720 
Telephone:  (202)  357-6289 

ERIC  Document  Reproduction 
Service  (EDRS) 

3900  Wheeler  Avenue 
Alexandria,  Virginia  22304-6409 
Telephone:  (703)  823-0500 

(800)  227-3742  (ERIC) 

ERIC  ProceaaIng  and 
Reference  Facility 

2440  Research  Boulevard,  Suite  550 
Rockvllle.  MD  20850-3238 
Telephone:  (301)  590-1420 

Oryx  Praaa 

2214  North  Central  Ave.  at  Encanto 
Phoenix,  Arizona  85004-1483 
Telephone:  (602)  254-6156 
(tOO)  457-6799 

ACCESS  ERIC 

1600  Research  Boulevard 
Rockvllle.  Maryland  20850-3166 
Telephone:  (301)  251-5486 
(800)  USE-ERIC 
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Introduction 

This  brochure  describes  how  to  submit  documents  to  the 
Educational  Resources  Information  Center  (ERIC)  and  is  in- 
tended to  solicit  such  submissions  from  individuals  and  or- 
ganizations. 

Provided,  in  sequence,  are:  (1)  a  brief  description  of  the 
ERIC  system,  (2)  a  list  of  the  many  advantages  of  having  a 
document  accepted  by  ERIC,  (3)  information  on  the  kinds  of 
documents  ERIC  is  seeking,  (4)  an  outline  of  the  selection 
criteria  that  are  applied  to  incoming  documents,  and  (5)  where 
to  send  the  documents  so  that  they  will  receive  proper  con- 
sideration. 

The  ERIC  system  and  its  abstract  journal  Resources  in  Edu- 
cation (RIE)  are  dependent  on  the  flow  of  education-related 
documents  from  authors  and  institutions  to  its  Clearinghouses 
and  other  facilities.  Only  through  the  cooperation  of  document 
generators  and  producers  can  ERIC  achieve  its  goal  of  com- 
prehensive bibliographic  coverage  of  the  literature  of  educa- 
tion in  the  United  States. 

ERIC:  a  Brief  Description 

The  Educational  Resources  Information  Cer  er  (ERIC)  is 
a  decentralized  nationwide  network,  sponsorbd  by  the  U.S. 
Department  of  Education,  and  designed  to  collect  educational 
documents  and  to  make  them  available  to  teachers,  adminis- 
trators, researchers,  students,  and  other  interested  persons. 
ERIC  publishes  a  monthly  abstract  journal.  Resources  in  Edu- 
cation (RIE),  which  announces  all  documents  that  are  ac- 
quired by  ERIC  and  that  pass  its  selection  criteria.  ERIC 
attempts  comprehensive  coverage  of  recently  completed  sig- 
nificant documents  dealing  with  education. 

Documents  announced  in  RIE  (except  for  some  copyrighted 
materials)  can  be  purchased  in  microfiche  or  reproduced 
paper  copy  from  the  ERIC  Document  Reproduction  Service 
(EDRS).  EDRS  sends  complete  sets  of  ERIC  documents  on 
microfiche  to  over  800  standing  order  customers  in  this  coun- 
try and  abroad.  All  documents  announced  in  RIE  must  be 
available  to  the  public,  either  through  EDRS  or  through  a  clear- 
ly specifiable  alternative  source. 

In  addition  to  the  manual  access  provided  by  RIE,  the  ERIC 
database  is  also  accessible  at  many  locations  via  computer 
searches  of  ERIC  magnetic  tapes.  The  major  vendors  of  on- 
line and  compact  disk  retrieval  services  all  provide  access 
to  the  ERIC  database  and  help  to  make  it  one  of  the  most 
popular  and  lowest  cost  databases  offered. 

ERIC  accomplishes  Its  objectives  primarily  through  its  six- 
teen subject-oriented  Clearinghouses  (located  at  non-profit 
institutions)  and  four  commercial  organizations.  The  address- 
es of  these  ERIC  components  appear  at  the  end  of  this 
brochure. 


Advantages  of  Having  a  Document  In  ERIC 

Contributors  of  documents  to  ERIC  can  benefit  in  the  fol- 
lowing ways: 

•  Announcement — Documents  accepted  by  ERIC  are  an- 
nounced to  some  2,000  organizations  receiving  the  abstract 
journal  Resources  in  Education  (RIE). 

•  PuW/c///— Organizations  that  wish  to  sell  their  own  docu- 
ments in  original  copies  can  have  this  availability  (together 
with  address  and  price  information)  announced  to  users  in 
RIE,  thus  serving  to  publicize  their  product.  After  the  docu- 
ment is  sold  out  at  the  original  source,  it  is  then  still  availa- 
ble through  EDRS,  if  permission  to  reproduce  has  been 
granted  to  ERIC.  (Original  copy  prices,  while  the  supply  lasts, 
are  generally  less,  and  are  therefore  more  attractive  to 
users,  than  EDRS  on-demand  duplication  prices). 

•D/ssem/naf/on— Documents  accepted  by  ERIC  are 
reproduced  on  microfiche  and  distributed  (at  no  cost  to  the 
contributor)  to  the  more  than  800  current  subscribers  to  the 
ERIC  microfiche  collection. 

•  Retrlevabilify-^The  bibliographic  descriptions  developed 
by  ERIC  are  retrievable  by  the  thousands  of  subscribers  to 
the  online  database  retrieval  services  (offered  by  commer- 
cial vendors  such  as  BRS,  DIALOG,  and  ORBIT).  In  addi- 
tion to  the  above  outlets,  there  are  thousands  of  locations 
offering  computer  searches  of  ERIC  based  on  either  com- 
pact disk  (CD-ROM)  systems  (offered  by  DIALOG,  OCLC,  and 
SilverPlatter)  or  other  local  systems. 

•Always  "In  Pr/n/"— The  presence  of  a  master  microfiche 
at  EDRS,  from  which  copies  can  be  made  on  an  on-demand 
basis,  means  that  ERIC  documents  are  constantly  availa- 
ble and  never  go  "out  of  print."  Persons  requesting  copies 
from  an  original  source  can  always  be  referred  to  ERIC.  This 
archival  function  may  either  relieve  the  source  of  a  distri- 
bution burden  or  may  solve  the  availability  problem  when 
the  source's  supply  has  been  exhausted. 

In  addition  to  the  above  very  concrete  advantages,  sub- 
mission of  a  document  to  ERIC  reduces  the  overall  likelihood 
of  overlap,  redundancy  and  duplication  of  effort.  It  increases 
the  probability  that  the  results  reported  in  the  document  will 
be  available  to  and  used  in  subsequent  efforts. 

To  encourage  submission,  ERIC  offers  to  send  contributors 
notice  of  document  disposition,  giving  the  ED  identification 
number  (for  ordering  purposes)  of  those  documents  selec- 
ted for  RIE. 

There  are  no  fees  to  pay  in  submitting  documents  to  ERIC, 
nor  does  ERIC  pay  any  royr  'ties  for  material  it  accepts.  Other 
than  a  statement  concerning  permission  to  reproduce,  there 
are  no  forms  to  complete. 

Additionally,  ERIC  will  send  a  complimentary  microfiche 
to  each  contributor  when  the  document  is  announced  In  RIE. 
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U.S.  DEPARTMENT  OF  EDUCATION 


Selection  Criteria  Employed  by  ERIC 

•  QUALITY  OF  CONTENT 

All  documents  received  are  evaluated  by  subject  experts 
against  the  following  kinds  of  quality  criteria:  contribution  to 
knowledge,  significance,  relevance,  newness,  Innovativeness, 
effectiveness  of  presentation,  thorougliness  of  reporting,  re- 
lation to  current  priorities,  tinneliness,  authority  of  source,  in- 
tended audience,  connprehensiveness. 

•  LEGIBILITY  AND  REPRODUCIBILITY 
Documents  may  be  type-set,  typewritten,  xeroxed,  or  other- 
wise duplicated.  They  must  be  legible  and  easily  readable. 
Letters  should  be  clearly  formed  and  with  sufficient  contrast 
to  the  paper  background  to  permit  filming.  Colored  inks  and 
colored  papers  can  create  serious  reproduction  problems. 
Standard  8V2"x  11"  size  pages  are  preferred. 

Two  copies  are  desired,  if  possible:  one  for  processing  Into 
the  system  and  eventual  filming,  one  for  retention  and  possi- 
ble use  by  the  appropriate  Clearinghouse  while  processing 
is  going  on.  However,  single  copies  Rre  acceptable. 

•  REPRODUCTION  RELEASE  ^See  Tear-Off  Pane! 

For  each  document  submitted,  ERIC  Is  required  to  obtain 
a  formal  signed  Reproduction  Release  form  Indicating 
whether  or  not  ERIC  may  reproduce  the  document.  A  copy 
of  the  Release  Form  appears  as  a  separable  panel  of  this 
brochure.  Additional  Release  Forms  may  be  copied  as  need- 
ed or  obtained  from  the  ERIC  Facility  or  any  ERIC  Clearing- 
house. Items  for  which  releases  are  not  granted,  or  other 
non-reproducible  items,  will  be  considered  for  ani  ouncement 
only  if  they  are  noteworthy  education  documents  available 
from  a  clearly  specifiable  source,  and  only  if  this  information 
accompanies  the  document  in  some  form. 

Items  that  are  accepted,  and  for  which  permission  to 
reproduce  has  been  granted,  will  be  made  available  In 
microfiche  only,  or  microfiche  and  reproduced  paper  copy, 
by  the  ERIC  Document  Reproduction  Service  (EDRS). 

Where  to  Send  Documents 

Documents  usually  enter  the  ERIC  system  through  one  of 
two  ways: 

They  may  be  sent  to  the  Clearinghouse  most  closely  related 
to  their  subject  matter.  A  list  of  the  Clearinghouses  and  their 
addresses  appears  at  the  end  of  this  brochure.  Material  is 
expedited  if  it  Is  directed  to  the  attention  of  "Acquisitions y 
if  it  Is  uncertain  which  Clearinghouse  is  appropriate,  materi- 
als may  be  sent  to  the  following  address: 
ERIC  Processing  and  Reference  Facility 
Acquisitions  Department 
2440  Research  Boulevard.  Suite  550 
Rockvllle,  Maryland  20850-3238 
The  ERIC  Facility  will  forward  all  submissions  to  the  ap- 
propriate ERIC  Clearinghouse  for  consideration  and.  If  selec- 
ted, processing. 
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DOCUMENT  IDENTIFICATION 

Title:   


Author(s): 
Date: 


REPRODUCTION  RELEASE 

In  order  to  disseminate  as  widely  as  possible  timely  and  sig- 
nificant materials  of  interest  to  the  educational  community,  docu- 
ments announced  in  the  monthly  abstract  journal  of  the  ERIC 
system,  Resources  in  Education  (RIE),  are  usually  made  availa- 
ble to  users  in  microfiche  and  paper  copy  (or  microfiche  only) 
and  sold  through  the  ERIC  Document  Reproduction  Service 
(EDRS).  Credit  is  given  to  the  source  of  each  document.  If 
reproduction  release  is  granted,  one  of  the  following  notices  is 
affixed  to  the  document. 


"PERMISSION  TO 
REPRODUCE  THIS 
MATERIAL  HAS  BEEN 
GRANTED  BY 


(PERSONAL  NAME  OR 
OnGANlZATlON  NAME 


TO  BE  FILLED  IN  BY 

APPROPRIATE 
CLEARINGHOUSE) 

TO  THE  EDUCATIONAL 
RESOURCES  INFOR- 
MATION CENTER 
(ERIC)." 


"PERMISSION  70 
REPRODUCE  THIS 
MATERIAL  IN  MICRO- 
FICHE ONLY  HAS  BEEN 
GRANTED  BY 


(PERSONAL  NAME  OR 
ORGANIZATION  NAME 


TO  BE  FILLED  IN  BY 

APPROPRIATE 
CLEARINGHOUSE) 

TO  THE  EDUCATIONAL 
RESOURCES  INFOR- 
MATION CENTER 
(ERIC)." 


If  permission  Is  granted  to  reproduce  the  identified  document, 
please  CHECK  ONE  of  the  options  below  and  sign  the  release 
on  the  other  side 


n  Microfiche 
(4"x  6"  film) 
and  paper  copy 
(8y2"x  11") 
reproduction 
(level  1) 


OR 


□  Microfiche 
(4"x  6"  film) 
reproduction 
only  (level  2) 


Documents  will  be  processed  as  indicated  provided  quality 
permits.  If  permission  to  reproduce  is  granted,  but  neither  box 
is  checked,  documents  will  be  processed  in  both  microfiche  and 
paper  copy. 

OVER 
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Signature  Required 

"I  hereby  grant  to  the  Educational  Resources  Information  Center 
(ERIC)  nonexclusive  permission  to  reproduce  this  document  as 
indicated  on  the  other  side.  Reproduction  from  the  ERIC  microfiche 
by  persons  other  than  ERIC  employees  and  its  system  contrac- 
tors requires  permission  from  the  copyright  holder.  Exception  is 
made  for  non-profit  reproduction  of  microfiche  by  libraries  and  other 
service  agencies  to  satisfy  information  needs  of  educators  in 
response  to  discrete  Inquiries." 

Signature:   

Printed  Name:   

Organization:  


Position: 
Address: 


Tel.  No.: 


Zip  Code: 


DOCUMENT  AVAILABILITY  INFORMATION 

(Non«ERIC  Source) 

if  permission  to  reproduce  is  not  granted  to  ER!C.  or,  if  you  wish 
ERIC  to  cite  the  availability  of  the  document  from  another  source, 
please  provide  the  following  information  regarding  the  availability 
of  the  document.  (ERIC  will  not  announce  a  document  unless  it  is 
publicly  available,  and  a  dependable  source  can  be  specified.  Con- 
tributors should  also  be  aware  that  ERIC  selection  criteria  are  sig- 
nificantly more  stringent  for  documents  which  cannot  be  made 
available  through  EDRS). 

Publisher/Distributor:   


Address:   

Price  Per  Copy: 
Quantity  Price:  _ 


IV.  REFERRAL  TO  COPYRIGHT/REPRODUCTION  RIGHTS 
HOLDER 

If  the  right  to  grant  reproduction  release  is  held  by  someone  other 
than  the  addressee,  please  provide  the  appropriate  name  and 
address: 


What  Kinds  of  Documents  to  Send  ERIC 

ERIC  would  like  to  be  given  the  opportunity  to  exannlne  vir- 
tually any  document  dealing  with  education  or  its  aspects. 
The  ERIC  audience  is  so  broad  (encompassing  teachers,  ad- 
ministrators, supervisors,  librarians,  researchers,  media 
specialists,  counselors,  and  every  other  type  of  educator,  as 
well  as  students  and  parents)  that  it  must  collect  a  wide  vari- 
ety of  documentation  in  order  to  satisfy  its  users.  Examples 
of  kinds  of  materials  collected  are  the  following: 

'  Research  Reports/Technical  Reports 

•  Program/Project  Descriptions 

•  Opinion  Papers,  Essays,  Position  Papers 

•  Monographs,  Treatises 

•  Speeches  and  Presentations 

•  Evaluation  Studies 

•  Feasibility  Studies 

•  State  of  the  Art  Studies 

•  Instructional  Materials 

•  Syllabi 

•  Teaching  Guides 

•  Resource  Guides 

•  Manuals 

•  Handbooks 

•  Curriculum  Materials 

•  Conference  Papers 

•  Bibliographies,  Annotated  Bibliographies 

•  Legislation  and  Regulations 

•  Tests,  Questionnaires,  Measurement  Devices 

•  Vocabularies,  Dictionaries,  Glossaries,  Thesauri 

•  Statistical  Compilations 

•  Taxonomies  and  Classifications 

•  Dissertations 

ERIC  does  not  accept  non-print  materials  (such  as  films, 
filmstrlps,  videotapes,  tapes,  records,  cassettes,  etc.)  not  as- 
sociated with  a  printed  text,  if  there  is  an  acceptable  printed 
form,  however,  ERIC  will  refer  the  user  to  accompanying  non- 
print  components  of  a  work  as  long  as  a  source  of  availabili- 
ty for  them  can  be  cited. 

A  document  does  not  have  to  be  formally  published  to  be 
entered  Into  the  ERIC  database.  In  fact  ERIC  seeks  out  the 
unpublished  or  "fugitive"  material  not  usually  available 
through  conventional  library  channels. 
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New  Database  Will  Refer  Users 
To  Documents  at  ERIC  Centers 


Washington — The  Education 
Department  has  completed  plans 
for  a  new  project  aimed  at  making 
a  broad  array  of  educational  re- 
search and  information  more  ac- 
cessible to  the  general  public. 

The  department  last  month 
awarded  a  contract  to  Aspen 
Systems  Corporation  of  Rock- 
ville,  Md.,  to  develop  and  operate 
a  referral  database  that  will  di- 
rect users  to  information  found 
in  the  16  clearinghouses  of  the 
Educational  Resources  Informa- 
tion Center  system,  as  well  as 
other  research. 

The  ERIC  system  currently  has  a 
database  containing  more  than 
650,000  documents  and  articles. 
It  is  available  in  more  than  3,000 
UbrarieL  and  other  locations. 

But  officials  at  the  depart- 
ment's office  of  educational  re- 
search and  improvement,  which 
oversees  eric,  said  last  week  that 
the  system  needed  to  be  made 
more  usable  for  the  public.  They 
expressed  hope  that  the  new  ac- 
cess ERIC  would  serve  that  pur- 
pose. 

"We  wanted  an  easier  way  for 
people  who  aren't  sophisticated 
education  researchers  to  use  the 
database,"  said  Robert  Stone- 
hill,  eric's  director.  "We  hope  the 
new  program  will  be  a  one-stop 
contact  point  for  inexperienced 
users." 

Aspen,  which  operates  two 
other  on-line  referral  databases, 
will  receive  nearly  $400,000  in 
the  first  year  of  a  three-year  con- 


tract that  could  total  more  than 
$1.2  million,  according  to  Mr. 
Stonehill.  Three  other  firms  also 
competed  for  the  grant,  he  said. 

A  Starting  Point 

The  database  to  be  developed 
by  Aspen  will  be  considerably 
smaller  than  the  huge  eric  sys- 
tem. Its  goal  will  be  to  serve  as  a 
starting  point  for  those  looking  for 
research  on  a  specific  topic. 

Aspen  also  will  establish  a  toll- 
fii^ee  number  for  reference  guidance 
for  those  who  do  not  have  a  compu- 
ter or  who  need  help  in  using  the 
database. 

In  addition,  the  access  eric  pro- 
ject will  include  public-informa- 
tion campaigns  to  make  potential 
users  more  aware  of  the  service.  A 
periodical  publication  will  be  de- 
veloped that  will  leview  the 
newest  additions  to  the  eric  sys- 
tem, as  well  as  research  from 
across  the  field,  Mr.  Stonehill  ex- 
plained. 

The  idea  for  access  eric  sur- 
faced nearly  three  years  ago, 
when  the  department  was  taking 
an  overall  look  at  the  federally 
funded  network  of  clearing- 
houses. Directors  of  the  centers, 
which  catalog  information  by  sub- 
ject, suggested  that  a  referral  sys- 
tem was  needed  to  make  the  data- 
base easier  to  use. 

Access  eric,  which  will  be  the 
first  component  added  to  eric 
since  it  was  established  22  years 
ago,  is  expected  to  be  available  to 
users  by  November.      — r.r.w. 
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SilverPlatter' 


Press  Release 
July  28,  1989 


InfoTrac™  Links  to  MultiPlatter™ 

InfoTrac  Reference  Center  computer  workstations  have  been  successfully  linked  to  MultiPlatier  Systems  installed  by 
SilverPlatter,  SilverPlatter  Information  recently  announced.  SilverPlatter  demonstrated  this  capability  at  the 
American  Library  Association  conference  this  past  June.  The  MuliiPlauer  and  InfoTrac  jjartnership  is  currently 
being  tested  in  an  academic  library. 


• 


With  MultiPlatter,  libraries  which  have  installed  InfoTrac  Reference  Center  Workstations  now  have  the  choice  of 
expanding  tlieir  access  to  CD-ROM  databases  offered  through  MultiPlatier.    Linking  the  two  systems  makes  it 
possible  for  the  Reference  Workstation  to  instantly  recognize  Reference  Center  databases  installed  on  MultiPlatter, 
simplifying  network  installation.  These  databases  appear  on  the  Reference  Workstation's  standard  menu  display. 
Additionally,  MultiPlatter  facilitates  CD-ROM  collection  management  and  improves  access  to  CD-ROM  databases. 
Usage  is  tracked  by  MultiPlatter  Network  Manager  Software  which  provides  valuable  information  for  libraries  with 
growing  CD-ROM  collections. 


The  successful  integration  of  MultiPlatter  and  InfoTrac  Reference  Center  workstations  offers  libraries  a  cooperative 
platform  for  accessing  their  CD-ROM  collection  through  local  workstations  and  a  local  area  network.  SilverPlatter's 
CD-ROM  collection  covers  the  fields  of  health  sciences,  safety  and  health,  agriculture,  business  and  technology, 
education,  social  sciences,  and  more.  Furthermore,  the  search  and  retrieval  software  can  be  used  with  all  SilverPlatter 
titles  and  search  strategies  and  techniques  learned  for  one  database  can  be  used  with  others. 


For  further  information,  please  contact: 
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TEL:  617-239-0306 
FAX:  617-235-1715 
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The  ERIC  Actainistrative  Bulletin  (EAB)  is  prepared  by  the  ER!C  Processing  and  Reference  Facility 
on  the  basis  of  material  submitted  by  all  components  of  the  ERIC  system.    EAB  articles  are  reviewed 
and  approved  by  Central  ERIC  before  publication. 

The  EAB  is  intended  to  be  the  ••journal"  of  the  ERIC  system  and  a  major  means  for  the  decentralized 
coflponenti  of  ERIC  to  communicate  and  interact  with  one  another.    The  EAB  is  also  a  permanent  record 
reflecting  most  of  the  major  events  in  the  life  of  the  ERIC  system  (such  as  personnel  changes,  Standing 
Order  Customer  changes,  etc.)  and  providing  in  printed  form  essential  documents  (such  as  ERIC  policy/ 
priority  statements,  Clearinghouse  scope  statement  modification*,  ERIC  Processing  Hanual  revisions, 
etc.).    Submissions  to  the  EAB  ara  to  be  sent  (using  the  standard  form)  to  your  respective  monitor. 
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ACTION  ITEMS 


ERIC  DIRECTORS  MEETING, 

OCTOBER  26-27 >  1989---AGENDA  (DRAFT) 


The  next  ERIC  Directors 
Meeting  is  being  held  at  the 
Ballston  Ramada  Hotel  at  the 
Ballston  Metro  stop  in  Arlington, 
Virginia.    A  draft  agenda  is 
provided  as  Attachment  1.  Planned 
highlights  are  luncheon  remarks  by- 
Christopher  Cross,  the  new  DERI 
head,  a  presentation  by  UMI 
concerning  the  possible  new  "Compact 
ERIC"  product,  ERIC  involvement  in 
the  upcoming  White  House  Conference 
on  Libraries  and  Information 
Science,  ERIC's  25th  Birthday  (in 
1991),  and  a  major  session  devoted 
to  ACCESS  ERIC. 

. . .Bob  Stonehill 
(CERIC) 


PROGRAM  EFFECTIVENESS  PANEL 
(PEP)  PROJECT  DESCRIPTIONS 
CONSIDERED  FOR  ERIC  DATABASE 


Central  ERIC  is  considering 
the  inclusion  in  ERIC  of  project 
descriptions  for  those  projects 
validated  by  the  Program 
Effectiveness  Panel  (PEP),  (the  new 
name  for  the  old  JDRP) .    A  sample 
set  of  ten  (10)  project  descriptions 
have  been  sent  out  to  the 
.appropriate  Clearinghouses  for 


comment.    Comments  are  desired 
before  any  actual  processing  is 
initiated.     If  the  consensus  is  to 
include  such  items  in  ERIC,  there  is 
a  lode  of  some  300  additional 
projects  on  which  to  draw.  The 
Central  ERIC  letters  of  transmission 
are  provided  as  Attachment  2. 

. . .Bob  Stonehill 
(CERIC) 


NETWORK  NEWS 


ERIC  TECHNICAL  STEERING  COMMITTEE 
MEMBERSHIP  FOR  1989-1990  ANNOUNCED 


Central  ERIC  is  pleased  to 
announce  the  1989-1990  membership  of 
the  ERIC  Technical  Steering 
Committee.    Membership  and  terms  of 
office  are  as  follows: 


TERM 

EXPIRATION 

REPRESENTATIVE 

DATE 

Jane  Henson,  Chair 

(SO  ) 

10/92 

Anita  Colby 

(JC  ) 

5/91 

Jim  Houston 

(FAC) 

OPEN 

Paula  Seidman 

(ACC) 

OPEN 

Sandra  Kerka 

(CE  ) 

10/92 

Dianne  Rothenberg 

(PS  ) 

10/92 

Central  ERIC  Liaison:  Pat 

Coul ter 

.Pat  Coulter  (CERIC) 
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ADJUNCT  ERIC  CLEARINGHOUSE 
ON  LITERACY  EDUCATION 
^THE  FIRST  adjunct:^ 


The  new  Adjunct  ERIC 
Clearinghouse  on  Literacy  Education 
was  inaugurated  officially  on 
September  13,  1989.    As  the  first  of 
(hopefully)  several  such  adjunct 
operations,  considerable  attention 
is  focused  on  the  new  entity  and  how 
it  will  be  integrated  with  existing 
ERIC  operations. 

Attachment  3  consists  of:  (1) 
a  letter  from  the  Center  for  Applied 
Linguistics  (CAL)  explaining  the 
funding  and  governance  of  the  new 
organization;  (2)  a  lengthy 
description  of  the  clearinghouse. 
The  statement  attempts  to  clarify 
the  coverage  of  the  new  adjunct  as 
distinct  from  the  existing  coverage 
of  literacy  by  both  CS  and  CE;  and 
(3)  a  formal  announcement  of  the  new 
organization,  for  use  in 
professional  journals. 

. . ,JoAnn  Crandall 
(Adjunct  CH) 


COMMITTEE  ON  APPROPRIATIONS 
PROVIDES  HIGHER  LEVEL  OF 
FUNDING  FOR  ERIC  FOR  FY1990 


In  its  Report  101-127  (dated 
September  13,  1989),  the  Senate 
Committee  on  Appropriations  made 
ERIC  a  "line  Item"  at  the  new  higher 
rate  of  $6,650,000  for  FY1990,  an 
increase  of  $950,000.     In  addition, 
the  following  words  were  included  on 
p. 288  of  the  report: 


Tht  CoiMittce  has  provfcM 
$6,650,000  for  the  Educational 
Resourcts  InfortMtlon  Center 
(ERIC)  system.  While  the  amount 
provided  is  the  same  as  the 
amount  requested  by  the 
a<iiiinl8tration,  the  Committee 
does  not  concur  in  the  spending 
plan  envisioned  by  the  Secretary. 
The  ERIC  clearinohouses  serve  as 
an  integral  link  between  the 
public  and  the  ERIC  system. 
Yet,  the  expansion  plan  proposed 
by  the  Secretary  does  not 
provide  an  adequate  level  of 
resources  to  enhance  the  role 
of  the  clearinghouses  within  the 
system.    Indeed,  funding  levels 
for  the  clearinghouses  in  the 
past  have  not  bern  sufficient  to 
allow  them  to  maintain  a  steady 
level  of  capabilities.  The 
Connittee,  therefore,  directs 
the  Secretary  to  revisit  his 
plans  for  the  expansion  of  ERIC 
and  reallocate  resources  from 
other  planned  activities  within 
ERIC  in  order  to  provide  a 
significant  boost  in  funding  for 
the  clearinghouses.    The  Conmittee 
expects  to  monitor  the  Secretary's 
actions  in  this  regard. 


Figure  1:    Excerpted  from  Report  101-127 
dated  September  13,  1989, 
from  the  Senate  Committee 
on  Appropriations  (p. 288). 


Congratulations  are  due  to  all 
of  those  who  have  argued  arid  fought 
for  such  budgetary  recognition  for 
ERIC  over  the  years. 


...Ji^ci.:  Conrad  (EC) 
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U.S.  METRIC  ASSOCIATION  TO 
UTILIZE  SEVERAL  HUNDRED  ERIC 
CITATIONS  ON  "METRIC  EDUCATION" 

A  September  30  letter  to  ERIC 
from  the  U.S.  Metric  Association 
requests  permission  to  use  a  large 
number  of  ERIC  resumes  (many 
provided  to  them  by  SE)  in  a  planned 
major  bibliography  on  "Metric 
Education."    Such  requests  to  ERIC 
are  not  unusual,  but  we  were  not 
aware  of  the  immanency  of  the  metric 
system  in  conducting  Federal 
business  and  thought  you  might  like 
to  see  this  particular  request. 
(See  Attachment  4.) 

. . .Ted  Brandhorst 
(ERIC  Facility) 


THE  ROLE  OF  OERI  AND  ITS 
INSTITUTIONAL  PROJECTS  IN 
ESTABLISHING  AN  EFFECTIVE 
RESEARCH,  DEVELOPMENT,  AND 
DISSEMINATION  PROGRAM 
(PROCEEDINGS  OF  SYMPOSIUM  HELD 
AT  MAY  1989  ERIC  DIRECTORS  MEETINGS 


The  May  1989  ERIC  Directors 
Meeting  opened  with  a  sjnnposium 
dealing  with  the  larger  subject  of 
the  effectiveness  of  the  existing 
structure  of  the  Government's 
educational  RD&D  system,  i.e.,  the 
labs,  centers,  NCES,  clearinghouses, 
and  other  contractors.     The  speakers 
asseml led  were  a  cross -section  of 
major  voices  in  the  continuing 
debate:     John  Hollifield,  David 
Crandall,  Susan  Fuhrman,  Christopher 
Cross,  Willis  Hawley,  Milton 
Goldberg,  Nelson  Smith,  Emerson 
Eliot,  Ray  Fry,  Sharon  Horn. 

The  symposium  proceedings 
(including  an  Executive  Siimmary) 


have  been  prepared  with  unusual 
skill  and  clarity  and  are  offered  as 
Attachment  5. 

...Sharon  Horn  (OERI) 


NCHE  CELEBRATES  TWENTY 
YEARS  AT  ONE  DUFONT 


ERIC/HE  joined  the  National 
Center  for  Higher  Education  (NCHE) 
to  celebrate  the  NCHE  building's 
twentieth  anniversary  this  past 
June.    The  NCHE  building,  or  as  it 
is  affectionately  known.  One  Dupontt 
houses  many  of  the  offices  of  the 
major  national  higher  education 
associations  and  Clearinghouses. 
One  of  the  highlights  of  the 
afternoon  was  the  singing  of  a  song 
written  by  members  of  the  American 
Council  on  Education  Chorus  entitled 
"Oh,  What  a  Beautiful  Building,"  to 
the  tune  of  "Oh,  What  a  Beautiful 
Morning,"  from  the  musical  Oklahoma! 

Spelman  College  President, 
Johnnetta  B.  Cole,  was  the  keynote 
speaker  at  the  luncheon  sponsored  by 
several  higher  education 
organizations.     In  her  speech 
entitled  "Towards  the  Year  2009: 
The  Next  Twenty  Years  in  American 
Education,"  she  noted  that, 
"Learning  to  understand  and  respect 
differences  may  be  the  most  pressing 
issue  for  21st  century  education," 
Dr.  Cole  challenged  members  of  the 
higher  education  association 
community  to  alter  college  core 
curricula  to  include  "everyone's 
studies,"  adding  also  that,  "In  the 
coming  century  we  must  find  ways  to 
bring  our  institutions  of  higher 
education  the  diversity  that  will 
strengthen  us  all." 

.  .  .Jan  Burt  (HE) 
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INDIANA  UNIVERSITY  COMPUTER 
SYSTEM  TO  MAKE  ERIC  DATABASE 
AVAILABLE  TO  FACULTY  AND 
STUDENTS  rWITH  SQ^S  HELP^ 


At  the  request  of  Ann  Bristow, 
the  Acting  Associate  Dean  for  Public 
Services,  Indiana  University 
Libraries,  ERIC/SO  is  in  the  process 
of  assisting  the  Indiana  University 
Computing  Services  with  a  project 
which  will  mount  the  ERIC  database 
on  the  University's  computer  system. 
The  database  will  be  available  for 
searching  only  by  faculty  and 
students . 


.Jane  Hanson  (SO) 


RC--- '^CATCHING  UP*^  VITH  EAB  NEVS 


As  many  of  you  are  aware,  some 
Clearinghouses  contribute  more  to 
the  EAB  than  others.     This  is  not 
necessarily  because  there  is  a 
disparity  of  material,  but  rather 
because  the  EAB  doesn't  always  come 
to  mind  readily  when  a  newsworthy 
event  occurs. 


•  RC  Provides  Anecdotal 
Evidence  (on  tape)  of 
Practical  Value  of  ERIC- 
on-CD-ROM  System 

•  RC  Working  on  WordPerfect - 
Based  System  to  Check 
Descriptor  Spellings 

•  RC  Developing  "Tracking 
System"  to  Monitor  Internal 
Document  Flow 

•  RC  to  Receive  Jonathan  Sher's 
Collection  of  Rural  Education 
Documents 


.Kevin  Arundel  (CERIC) 


BROCHURE  ROUNDUP 


We  have  been  "beating  the 
bushes"  trying  to  rectify  this 
situation  and  the  RC  Clearinghouse 
has  been  kind  enough  to  respond  with 
a  long  and  detailed  letter.  Rather 
than  fragment  the  letter,  we  have 
decided  to  offer  it  as  a  whole  (see 
Attachment  6) ,  so  everyone  can  catch 
up  on  events  at  RC.     In  the  absence 
of  separate  substantive  articles,  we 
would  welcome  similar  letters  from 
other  Clearinghouses  as  well. 

The  topics  covered  by  this 
letter  are  as  follows: 


ACCESS  ERIC  BROCHURE 

(FINAL  VERSION.  OCTOBER  1989^ 


Tlrie  final  version  of  the 
ACCESS  ERIC  basic  brochure  was 
distributed  to  ERIC  system 
components  in  50  copies  each  in 
October  1989.     This  brochure 
represents  the  final  version  of  the 
preliminary  brochure  first  shown  in 
the  EAB  issue  of  July/August,  1989. 

An  accompanying  letter  of 
transmittal  from  Sam  Fustukjian 
(ACCESS  ERIC  Director)  urges 
recipients  to  use  the  brochure  in 


O   AB  9/10, 

ERIC 


1989 


72j 


all  situations  involving  a  referral 
to  or  explanation  of  ACCESS  ERIC. 
The  brochure  is  notable  in  its  heavy 
emphasis  on  the  new  toll-free 
telephone  number  1-800-USE-ERIC. 
(See  Attachment  7.) 

.  .  .ACCESS  ERIC 


STUDENT  FINANCIAL  AID 
INFORMATION  PACKET  (^BY  HE) 


Every  ERIC  component  receives 
its  share  of  requests  concerning 
student  financial  aid  (or  the 
federal  grant  application  process) . 
We  probably  all  handle  them  a  bit 
differently,  but  the  best  package 
we've  seen  on  student  financial  aid 
is  the  one  put  together  recently  by 
HE  (see  Attachment  8). 

This  six  page  beauty  is  dated 
July  1989  and  could  easily  serve  as 
a  model  for  a  standard  ERIC  package 
that  would  introduce  consistency 
into  the  way  ERIC  responds  to  this 
common  user  services  topic.    We  hope 
the  Publications  Task  Force,  or 
another  appropriate  body,  will 
seriously  consider  such  a  package. 

.  .  .Maureen  Roberts 
(ERIC  Facility) 


SfmSf  ROUNDUP 

DIRECTOR!  OF  ERIC  INFORMATION 
SERViCE  PROVIDERS- ERIC 
MAILS  SURVEY  FORM  FOR  1990  EDITION 
(SEPTEMBER  13.  1989) 


The  lastest  edition  of  the 
Directory  of  ERIC  Information 
Service  Providers  is  dated  May  1986 
and  this  essential  ERIC  reference 
tool  is  now  3-1/2  years  old.  While 
most  addresses  are  still  valid,  the 
contact  persons  have  changed  in  many 
cases  and  some  telephone  numbers 
have  also  changed. 

One  of  ACCESS  ERIC's  top 
priorities  is  to  revise  this 
directory.    A  survey  form  (which 
will  lead  to  the  1990  edition)  was 
mailed  to  some  900  organizations  on 
September  13,  1989.    Response  has 
already  been  heavy,  indicating  the 
great  interest  intermediaries  have 
in  appearing  in  this  ERIC  directory. 

ERIC  Clearinghouses  can 
contribute  to  this  effort  by 
ensuring  that  any  of  their  Standing 
Order  Customers  (SOCs)  not  listed  in 
the  old  edition  be  given  a  copy  of 
the  survey  form  to  complete  (see 
Attachment  9  for  the  forms  sent  out 
by  ACCESS  ERIC) . 

. . .Belinda  Boyd 
(ACCESS  ERIC) 
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USER  SERVICES  OFFERED 
BY  ERIC  CLEARINGHOUSE 
-RESULTS  OF  CE  SURVEY 


With  ACCESS  ERIC  stimulating 
new  requests  and  referring  many  of 
them  to  the  ERIC  Clearinghouses,  it 
behooves  the  whole  system  to  put  its 
user  services  house  in  order,  to 
decide  what  will  be  handled  (versus 
what  will  be  referred  or  otherwise 
deflected) ,  to  decide  how  requests 
will  be  handled,  and  to  perhaps 
develop  a  bit  more  consistency  of 
approach  across  the  system. 

In  this  spirit,  Judy  Wagner  of 
CE  conducted  an  "ERIC  Clearinghouse 
User  Services  Survey,"      The  results 
just  became  available  (October  6, 
1989)  and  are  displayed  here  as 
Attachment  10. 

In  her  letter  of  transmittal 
Judy  waxms  that  common  sense  must 
prevail.     The  survey  shows  what  is 
the  usual  practice  of  each 
Clearinghouse,  which  is  not  to  say 
that  they  aren't  prepared  to  do  more 
in  specific  situations  where  the  VIP 
status  of  the  inquirer  (or  some 
other  factor)  calls  for  it. 

. . .Maureen  Roberts 
(ERIC  Facility) 


CMC/EDRS  OFFERS  MICROFICHE 
COLLECTION  TO  MATCH 
SILVERPLATTER'S  "CURRENT  DISK" 
(TOGETHER  WITH  MICROFICHE 
STORAGE  CABINET,  MICROFICHE 
READER >  AND  CD-ROM  SUBSCRIPTION^ 


CMC/EDRS  has  come  up  with  a 
package  deal  that  involves  all  ERIC 
microfiche  from  1983  through  1989,  a 
microfiche  storage  cabinet  to  house 
them,  a  microfiche  reader  to  read 
them,  and  a  CD-ROM  subscription  (to 


the  SilverPlatter  system),  all  for 
$13,975. 

The  theory  is  that  the  user 
would  buy  the  convenience  of  having 
a  microfiche  collection  tailored  to 
match  the  contents  of  the  CD-ROM 
disk.    The  announcement  that  is 
being  used  to  advertise  this  product 
is  Attachment  11. 


...Vic  Fort  in  (EDRS) 


FENCO  LARGE  CAPACITY  MICROFICHE 
STORAGE  CABINETS  OFFERED  BY  CMC/EDRS 


I've  heard  it  said  that  the 
ERIC  microfiche  collection  is  too 
big,  and  for  a  while  I  must  admit 
that  I  thought  the  same  thing,  but 
not  after  we  received  the  new 
microfiche  file  cabinet  we  ordered 
from  FENCO.     If  your  collection  is 
in  4"  X  6"  file  card  cabinets,  or 
worse  yet,  in  brown  boxes,  you're 
probably  wondering  where  you  will 
get  the  room  for  all  the  microfiche 
that  are  yet  to  come. 

We  have  the  answer.    As  a 
FENCO  dealer  we  can  offer  you  a 
Model  1830  file  cabinet  that  will 
store  129,000  microfiche  in  a  single 
cabinet  just  21-1/4"  inches  wide  and 
58-1/2"  inches  high.    You  can 
probably  store  an  entire  ERIC 
collection  in  just  3  of  these 
cabinets  (and  in  only  a  little  over 
5  feet  in  width) .     This  is 
approximately  15  total  square  feet 
of  space.     At  the  cost  of  space, 
this  is  an  excellent  savings. 

FENCO  also  has  a  Model  1838, 
8 -drawer  cabinet  that  holds 
approximately  100,000  microfiche  and 
takes  up  about  the  same  15  square 
feet  of  space. 

So,  if  you're  in  need  of  a 
microfiche  file  cabinet  to  either 
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get  your  collection  consolidated  or 
if  you  don't  like  the  sight  of  all 
those  brown  boxes,  give  us  a  call. 
You  will  not  only  save  yourself 
space,  but  we  can  save  you  35%  off 
the  retail  price  on  your  purchase. 
These  are  our  prices  (shipping  not 
included) : 


FENCO 
MODEL 

1830 
1838 


RETAIL 
PRICE 

$1,547 
1,357 


ERIC 

DISCOUNT 
PRICE  

$1,117 
963 


Not  only  will  you  save  space 
and  money,  you  will  also  beautify 
your  office  as  well,  because  these 
cabinets  come  in  20  decorator 
colors . 

If  you  would  like  to  "test 
drive"  one  of  these  slick  new 
models,  stop  by  EDRS  for  a  free 
demonstration.     EDRS  also  sells  (at 
a  discount)  fiche  readers  and  other 
microform  supplies. 

. . .Vic  Fort  in  (EDRS) 


......    .v..  •  ,  *. 


SILVERPIATTER 

---EDUCATION-REIATED  DATABASES 
---AGENTS  AND  DISTRIBUTORS 

SilverPlatter  has  just  issued 
a  comprehensive  new  catalog 
(available  on  request)  listing  all 
their  databases,  the  latest  prices, 
and  valso  containing  some  excellent 
background  material  on  CD-ROM  in 
general . 

Listed  (in  Attachment  12)  are 
the  main  education- related  databases 
now  offered  by  SilverPlatter, 
together  with  the  latest  prices  for 
various  options.    Also  of  interest 
is  the  extensive  network  of  agents 
and  distributors  offering 
SilverPlatter  products  in  foreign 
countries . 

. . .Pat  Brown 

(ERIC  Facility) 


TKM  SOFTWARE  LIMITED  TO  OFFER  ERIC 
DATABASE  IN  MARC  FORMAT 

TKM  Software  Limited  has 
alerted  the  ERIC  Facility  to  the 
fact  that  their  basic  product,  the 
"MARCsource  Database,"  will  be 
including  ERIC  database  records.  In 
addition,  they  are  prepared  to 
respond  to  requests  for  the  entire 
ERIC  database  in  MARC  format. 


This  is  the  second  such  recent 
offering  (see  news  item  concerning 
Westchester  County,  NY  in  May/June 
1989  EAB) .     For  the  materials  sent 
by  TKM,  see  Attachment  13, 

...Pat  Brown  (ERIC  Facility) 


11      6  ^-^^^ 
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DIALOG  ADDS  THE  FULL  TEXT  OF  317 
ERIC  DIGESTS  TO  FILE  1  ^FORMAT  9^ 

Beginning  in  mid-October  1989, 
DIALOG  has  added  a  feature  to  their 
regular  online  ERIC  database 
(File  1)  that  permits  users  to  call 
up  (by  specifying  Format  9)  the  full 
text  of  some  317  selected  ERIC 
Digests.     These  Digests  can  be 
identified/retrieved  as  a  group  by 
specifying  Publication  Type  073. 
The  317  Digests  correspond  roughly 
to  the  file  originally  developed  by 
the  PS  Clearinghouse,  and  later 
modified  slightly  by  the  Facility. 
This  file  ceased  being  updated  with 
new  Digests  in  August  1988.  The 
Facility  has  just  been  charged  with 
the  task  of  updating  this  file  with 
the  Digests  published  between  August 
1988  and  the  present.    We  will  be 
asking  you  shortly  to  transmit  to  us 
the  full  text  of  your  Digests  that 
fall  in  this  time  span  and  that  you 
would  like  to  see  available  in  full 
text  via  DIALOG. 

NOTE:     GTE  has  also  been  working  on 
making  the  EDO  file  available,  hxit 
has  not  yet  completed  their  work. 

. . .Ted  Brandhorst 
(ERIC  Facility) 


lUTERNATIONAL  VISITORS 


HE  AND  SO 

Jon  Fife  (HE)  met  with 
Alderman  Vedakoemar  (Sonny)  Badal  to 
discuss  the  status  and  the  role  of 
minorities  in  higher  education  and 
in  American  society.    Mr.  Badal,  a 
leader  in  the  Hague  City  Council  in 
the  Netherlands,  is  also  a 
sociologist  who  teachers  at  the 
Hague  College. 

Also  hosted  by  HE,  in  August, 
was  Mr.  Fernando  Bazua,  Director  of 
the  Research  Program  on  Public 
Choice  and  Governmental  Relations . 
Mr.  Bazua  was  visiting  the  United 
States  to  analyze  and  compare  higher 
education  systems  in  the  U.S.  The 
study,  conducted  by  the  government 
of  Mexico  through  an  Independent 
research  center,  is  attempting  to 
analyze  American  higher  education 
systems  in  order  to  reform  Mexican 
higher  education. 

Dr.  Musleem  Jumeer,  lecturer 
in  history  and  social  studies  at  the 
Mauritius  Institute  of  Education  and 
former  education  officer  in  the 
Ministry  of  Education,  Arts,  and 
Culture,  visited  SO  and  the  Social 
Studies  Development  Center  in  August 
as  part  of  his  Fulbright  educational 
study  visit  to  the  United  States. 
Dr.  Jumeer  requested  an  ERIC  search 
and  was  very  interested  in  learning 
more  about  ERIC-on-CD-ROM. 

. . .HE/SO 
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STAFF/PERSONNEL  iJIWS 


LYNN  BARNETT— -E-MAIL  FAREWELL 
(IT  SPEAKS  FOR  ITSELF^ 


All  good  things  come  to  an  end 
sometime.     September  21  was  my  last 
day  at  the  Claaringhouse.    With  very 
mixed  feelings,  I  have  accepted  a 
position  with  the  American 
Association  of  Community  end  Junior 
Colleges  (AACJC).     It's  strange  to 
think  of  leaving  good  ole  ERIC  after 
having  spent  my  daughter's  entire 
K-12  career  here  (yes — it's  been  13 
years  full  time  and  another  one  as  a 
f  .ree- lance  abstractor)  !    But  anyone 
who  knows  Dupont  Circle  will 

recognize  that  I'm  not  going  far  

actually  just  down  two  flights  of 
stairs  in  the  same  building.     I  may 
not  be  able  to  break  away  from  the 
E-Mail  habit,  so  if  you  see  my 
logon,  you'll  know  I'm  being  an  ERIC 
groupie  on  my  home  computer. 
Seriously,  thanks  to  everyone  for 
many  wonderful  memories  and 
unparalleled  experiences.    We've  all 
come  a  long  way,  baby,  as  uhey  say 
in  the  ads. 


..Lynn  Bamett  (HE) 


KE  STAFF  ACTIVITIES 

On  August  14,  1989,  J  or.  Fife 
served  on  the  National  Center  for 
Education  Statistics  (NCES)  External 
Publication  Review  Panel.    The  panel 
was  assembled  to  review  the 
publication  plans  of  the  four  NCES 


substantive  divisions  and  to  make 
recommendations  concerning  these 
efforts  during  the  next  yeax. 

Chris  Rigaux,  managing  editor 
at  HE,  has  been  asked  to  serve  on 
the  publicity  committee  of  the 
Washington  Literacy  Council  .     He  has 
been  active  for  two  years  in 
tutoring  non-reading  adult  sttidents. 

Chris  Rigaux  has  also  been 
elected  to  serve  on  the  steering 
committee  of  the  Washington 
Educational  Precs  Association,  known 
locally  as  Washington  Edpress.  He 
will  also  coordinate  the  jobs 
clearinghouse  operated  by  Washington 
Edpress . 

Finally,  Chris  Rigaux  will 
continue  another  year  in  his  role  as 
associate  editor  of  Around  One,  the 
newsletter  of  the  greater  Washington 
higher  education  community. 

.  .  .HE 


SO  STAFF  ACTIVITIES 

John  Patrick,  SO  Director, 
collaborated  with  the  National  Trust 
for  Historic  Preservation  to  conduct 
a  ten-day  institute  (June  21- 
June  30,  1989)  for  high  school 
history  and  civics  teachers  at 
Montpelier,  the  home  of  our  fourth 
President,  James  Madison,  located  in 
Orange,  Virginia.     Professor  Patrick 
was  one  of  several  lecturers  in  this 
program.    He  spoke  on  James  Madison 
end  The  Federalist  Papers  in  the 
High  School  Curriculum.    He  also 
participated  in  the  management:  of  a 
daily  seminar  for  the  teachers  which 
was  based  on  The  Federalist  Papers 
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and  writings  of  the  Anti- 
Federalists.    As  part  of  the 
program ,  funded  by  the  U.S. 
Department  of  Education,  Professor 
Patrick  is  developing  a  volume  of 
curriculum  materials  on  the 
political  ideas  of  James  Madison, 
which  will  be  distributed  by  the 
National  Trust  for  Historic 
Preservation  to  high  school  history 
and  civics  teachers. 

. .  .SO 


PUBLtCATIONS 


HE  PUBLICATIQNL-  IN  DEMAND 


The  11th  European  Association 
for  Institutional  Researchers 
conference,  "^Towards  Excellence  in 
European  Higher  Education  in  the 
1990s, took  place  August  27-30  at 
the  University  of  Trier  in  the 
Federal  Republic  of  Gemnany. 
ERIC/HE  was  invited  to,  and  did, 
send  75  catalogs  for  the  ASHE-ERIC 
Higher  Education  Reports,    We  had 
only  the  English  language  ones 
available. 

The  Higher  Education  Resources 
Service  distributed  150  copies  of 
the  ASHE-ERIC  Higher  Education 


Reports  catalog  to  all  attendees  at 
their  annual  summer  training 
program,  June  20-July  7,  1989,  in 
Bryn  Mawr,  Pennsylvania. 

The  Australian  Higher 
Education  Association  sponsored  its 
annual  conference  the  first  week  in 
July  in  Sydney,  Australia.  Upon 
request,  ERIC/HE  sent  75  copies  of 
its  ASHE-ERIC  Higher  Education 
Reports  catalog  for  distribution. 

The  Palmer  College  of 
Chiropractic-West,  in  Sunnyvale, 
California  was  so  impressed  by 
ERIC/HE's  "Critical  Thinking: 
Theory,  Research,  Practice,  and 
Possibilities"  (ASHE-ERIC  Higher 
Education  Report  2,  1988  by  Joanne 
Kurf  iss) ,  that  they  sent  a  FAX  order 
for  copies  for  their  entire  board  of 
Trustees,  to  be  received  prior  to 
their  annual  meeting.  James 
Managani,  the  publications  assistant 
at  HE,  processed  the  unusual  order 
as  separate  invoices  to  allow  for 
the  different  shipping  addresses, 

.  .  .HE 
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AGENDA 


ERIC  Directors  Meeting 
October  26-27,  1989 

Ballston  Ramada  Hotel 
Arlington,  Virginia 


Wednesday,  October  25 
6:00  -    8:00  pm 
8:00  -  10:00  pm 

Thursday,  October  26 
8:00  -    8:30  am 
8:30  -    8:45  am 
8:45  -    9:30  am 


9:45  -  10:00  am 


10:00  -  11:30  am 


Executive  Group  Dinner 

Reception  for  Meeting  Participants- -Ramada  Hotel 
(Judi  Conrad) 


Continental  Breakfast 

Overview  of  Meeting,  Special  Announcements 

DERI  Update- -New  ERIC  Issues  and  Initiatives 
(ERIC  Staff) 

•  FY  1990  and  FY  1991  funding 

•  Royalties 

•  Changes  in  Technical  Steering  Committee  review 

procedures 

•  Survey  of  journal  editors 

•  The  Compact  ERIC 

Break 

Objectives  of  First  Working  Session 
First  Working  Session       Task  Forces 


•  Technology  Task  Force 

•  Products  Task  Force 

•  Assessment  Task  Force 

•  Training  Task  Force 

•  Task  Force  on  the  Future 


(Mike  Eisenberg) 
(Bob  Howe) 
(Carl  Smith) 
(Jeannie  Rennie) 
(Garry  Walz) 
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AGENDA       ERIC  Directors  Meeting  Page  2 

October  26-27,  1989 

Thursday,  October  26 f  continued 

11:30  -  12:15  pm  Task  Force  Reports  (Continued) 

12:15  -    1:30  pm  Lunch 

1:30  -    3:15  pm  Second  Working  Session       Large  Group 

ACCESS  ERIC  and  the  Clearinghouses:     What  will  ACCESS 
ERIC  need  from  the  Clearinghouses?    What  do  the 
Clearinghouses  need  from  ACCESS  ERIC? 

•  The  ERIC  Review  and  other  ACCESS  ERIC  Publications 
(Sam  Fustukjian ,  Diane  Loulou) 

•  Reference  and  Referral  Services  and 
Clearinghouse  Publications 
(Belinda  Boyd,  Paula  Seidman) 

•  Datafiles  and  ERIC  Partners 
(Ahshxm  Chiang) 

3:15  -    3:30  pm  Break 

3:30  -     3:45  pm  Objectives  of  Third  Working  Session 

3:45  -    4:45  pm  Third  Working  Session- -Small  Groups 

•  Criteria  for  Selecting  the  "Best" 
(Fhil  Piele) 

•  Improving  monthly,  quarterly,  and  annual  reports 
(Nancy  Krekeler,  Dorothy  Myers,  Bob  Thomas) 

•  New  Processing  and  Administrative  Manuals 
(Sue  Klein,  Ted  Brandhorst) 

4:45  -    5:15  pm  Work  Group  Reports 

6:00  -    8:00  pm  ERIC  Reception       Randolph  Towers 
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AGENDA  ERIC  Directors  Meeting 
October  26-27,  1989 


Page  3 


Friday,  October  27 
8:30  -    9:00  am 
9:00  -    9:45  am 


9:A5  -  10:00  am 
10:00  -  11:15  am 


11:15  -  12:00  pm 

12:00  -    1:45  pm 

(1:30  pm) 

1:45  -     3:15  pm 


3:15  -    4:00  pm 


Continental  Breakfast 

ERIC  Support  Contractors  Briefing: 

•  ERIC  Processing  and  Reference  Facility 

•  ERIC  Doctjment  Reproduction  Service  (EDRS) 

•  Oryx  Press 

Break 

Fourth  Working  Session       Large  Group 

Diversifying  ERIC  Ftmding 
(Bob  Stonehill,  Judi  Conrad, 
Erwin  Flaxman,  John  Patrick) 

Presentation  by  University  Microfilms,  Inc  (UMI) 
Full-Text  Databases  on  CD-ROM 

Luncheon  (Ramada  Hotel) 

Remarks  by  Christopher  T.  Cross, 
Assistant  Secretary  for  Educational 
Research  and  Improvement 

Planning  for  New  System  Activities  and  Task  Forces 

TENTATIVE  TOPICS  INCLUDE: 

•  The  White  House  Conference  on  Libraries 

and  Information  Science 
(Don  Ely) 

•  Expanding  ERIC  Internationally 
(Jon  Fife,  Ted  Brandhorst) 

•  ERIC'S  25th  Birthday 
(Judi  Conrad) 

New  and  Unfinished  Business 


Wrap-up  and  Summary  of  Action  Items 


UNITED  STATES  DEPARTMENT  OF  EDUCATION 

OFFICE  OF  THE  ASSISTANT  SECRETARY 
FOR  EDUCATIONAL  RESEARCH  AND  IMPROVEMENT 


September  18,  1989 


ATTACBHDR  2 
PAfiX  1  OF  ( 


Dear  ERIC  Clearinghouse  Director: 

This  letter  is  to  inform  you  of  plans  relating  to  ERic's 

°^  materials  from  the  Program  Effectiveness  Panel 
(PEP)  and  the  National  Diffusion  Network  (NDN)  .    The  PEP  is  the 
group  m  the  Department  of  Education  which  "validates"  exemniar^ 
programs  (it  used  to  be  called  the  Joint  Dissemination  le^K^ 
Panel,  or  JDRP       once  a  program  is  validated,  it  is  announced  in 
the  annual  publication  Education  Programs  that  Work,  and  S 
eligible  to  apply  for  NDN  funding  to  become  a  "Developer- 
Demonstrator"  project.  i^cvcxupejT 

As  a  result  of  a  n-eting  involving  ERIC,  NDN  and  PEP  staff  ertc 
has  agreed  to  explore  the  appropriateness  of  processing  ff^ 
tlll^T  °"         ED-validated  programs!    It  a 

S2  nSSieS^L^^^^  ^^S^^^^  ^  ^'-^^  P^5^  submission  that  describes 
the  project  and  provides  compelling  evidence  of  effectiveness. 

The  technical  assistance  contractor  for  the  PEP  has  furnished  us 
wito  a  sample  set  of  lo  panel  submissions,  two  from  e^  S  the 
last  five  years,     i  have,  asked  Ter'  3randhorst  to  send  each  of 

appropriate  Clearinghouse  ?or  Review  and 
assessment  of  their  appropriateness  for  the  ERIC  database^  if  52n 
receive  such  a  package  to  review  please  give  it  ca?eful  ^ 

cSl    fm^tr  ^^^^  ^i^-     aI  SlJai,  a  phone 

call,  E-mail  message,  or  letter  would  be  appropriate.  P^one 

DroSLs^SnJ?-^^!;!''^^^  ^^^^  documentation  on  exemplary 

srsm'drsf  f^iJSwSr^"^^^^  ^° 

°        fK!;^-''^^^>,^''^  database  available  documentation 

?n?S  exemplary  program  that  was  validated  by  pe?  or 

■      SeL'^^v^"^^"^^  ^^^^  conventions  for  catalogincr 

these  exemplary  programs  will  be  noted  in  the  EPM  g^e 
Klein  will  be  working  with  the  Facility  to  develop  a  model 
resume  and  cataloging,  indexing,  and  cLss-re?erencina 
instructions  for  these  package!.  referencing 

o        For  many  programs,  there  will  be  additional  information— 
^ore  extensive  program  descriptions,  curricuSr  SeiiSlI 
de^^d^''^^  adoption  studies,  Itc.     ileaSghouLs  ca^  ' 
decide,  for  each  program,  what  substit  of  available  mate^^.i« 
would  constitute  the  final  ERIC  "document"  or  Sc^entl! 
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o       We  will  invite  all  new  programs,  upon  validation,  to  submit 
any  additional  materials  they  woxild  like  to  ERIC.     Sue  and 
Nancy  will  work  with  Conrad  Katzenmeyer — the  PEP  chair — to 
enstire  that  such  program  materials  are  acquired  routinely 
and  sent  to  the  appropriate  Clearinghouses  for  processing. 

Enclosed  is  your  personal  copy  of  the  most  recent  PEP  criteria 
and  guidelines.    This  document.  Making  the  Case:    Evidence  of 
Program  Effectiveness  in  schools  and  Classrooms,  has  already  been 
submitted  to  ERIC.    We  are  also  enclosing  some  related  Panel 
handouts  (a  fact  sheet  and  questions  and  answers)  as  well  as  a 
summary  of  comments  and  recommendations  from  the  ERIC  amd 
National  Diffusion  Network  (NDN)  collaboration  meeting  on 
September  9,  1988. 

Additionally  we  would  like  to  remind  you  and  your  staff  to  help 
identify  and  encourage  stabmissions  to  the  PEP.     If  you  would  like 
additional  information  or  copies  of  the  enclosed  Panel  materials, 
please  contact  Linda  Jones  at  NDN,  Room  510D,  555  New  Jersey 
Ave.,  N.W.,  Washington,   DC  20208  (202-357-6140). 


Sincerely, 

Robert  Stonehill 
Director,  Educational  Resources 
Information  Center  (ERIC) 


Enclosures;     PEP  Information 


cc:     Susan  Klein 

Conrad  Katzenmeyer 
Ted  Brandhorst 
Ron  Cartwright  (PIP/NDN) 
Linda  Jones  (NDN) 
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SELECTED  JDRP/PCT  APPROVED  SUBMITTALS 

1989  Classroom  Organization  and  Management  Program 

PS  Kids  Kits  for  Middle  Grades 

CS  1988  CIRC  Reading 

^0-  Preparing  Instructional  Teams  for  Effective  Citizenship  Education 

S£  1987  Decision  Making  Math 

Sf^  IMPACT  II 

UlX  1986  City-As-School 

C'S'  Profile  Approach  to  Writing 

fL  1985  BES  -  Adult  Literacy 

Classmate  88 
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UNITED  STATES  DEPARTMENT  OF  EDUCATION 


OFFICE  OF  THE  ASSISTANT  SECRETARY 
FOR  EDUCATIONAL  RESEARCH  AND  IMPROVEMENT 

September  15,  1989 


NOTE  TO  TED  BRANDHORST 


From 


Bob  Stonehill 


Sub  j  ect 


Clearinghouse  Review  of  Program  Effectiveness 
Panel  (PEP)  Submissions  for  Inclusion  in  ERIC 


The  Program  Effectiveness  Panel   (PEP)   is  the  group  in  the 
Department  of  Education  which  "validates"  exemplary  programs  (it 
used  to  be  called  the  Joint  Dissemination  Review  Panel,  or  JDRP) . 
Once  a  program  is  validated,  it  is  announced  in  the  annual 
pxiblication  Education  Programs  that  Work,  and  is  eligible  to 
apply  for  National  Diffusion  Network  funding  to  become  a 
"Developer/Demonstraror"  proj ect. 

As  a  result  of  a  meeting  involving  ERIC,  NDN  and  PEP  staff,  ERIC 
has  agreed  to  explore  the  appropriateness  of  processing  for  the 
database  documentation  on  all  ED-validated  programs.     At  a 
minimum,  that  will  include  a  10-15  page  submission  that  describes 
the  project  and  provides  compelling  evidence  of  effectiveness. 
Attached  is  a  set  of  10  such  submissions,  two  from  each  of  the 
last  five ^ years.      This  set  will  form  a  trial  run  to  establish  if 
the  Clearinghouses  agree  that  these  materials  should  go  into 
ERIC.     Please  distribute  them  to  the  most  appropriate  Clear- 
inghouse for  review  and  evaluation.     A  copy  of  a  letter  informing 
the  Clearinghouses  about  this  activity  is  enclosed. 

If  the  Clearinghouses  agree  that  documentation  on  exemplary 
programs  would  be  an  appropriate  addition  to  the  ERIC  database, 
we  will  do  the  following: 

o        ERIC  will  put  into  the  database  available  documentation 

about  each  exemplary  program  that  was  validated  by  PEP  or 
JDRP  during  the  past  five  years.     Conventions  for  cataloqing 
these  exemplary  programs  will  be  noted  in  the  EPM. 

o        For  some  prcpgrams,  there  will  be  additional  information — 
more  extensive  program  descriptions,  curricular  materials, 
brochures,  adoption  studies,  etc.     Clearinghouses  can 
decide,   for  each  program,  what  subset  of  available  materials 
would  constitute  the  final  ERIC  "doc\iment"  or  docujnents. 

o        We  will  invite  all  new  programs,  upon  validation,  to  submit 
any  additional  materials  they  would  like  to  ERIC. 


cc:     Kevin  Arundel 


ERLC 


WASHINGTON,  D.C  S^llO 
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®  PROCESSING  AND  REFERENCE  FACILITY 

2440  RESEARCH  F  )ULEVARa  SUITE  550,  ROCKVILLE,  MARYLAND  20850-3238 
(301)  590-1420 


OPBRATED  FOfI  THE  U^.  DEPARTMENT  OF  EDUCATION  by  ARC  Profassional  Services  Group,  Information  Systems  Division 


September  20,  1989 


TO:  ERIC  Clearinghovises  Receiving  Project 

Descriptions  Submitted  to  PEP 

FROM:  Ted  Brandhorst,  Director  ((^'^^^ 

ERIC  Processing  and  Reference  Facilitry 

SUBJECT:  Processing  Guidelines 


The  attached  docromentation  from  Central  ERIC  will  explain  the  concept 
behind  putting  PEP  Project  Descriptions  (and  rslated  documentation)  into  the 
ERIC  database. 

In  tJiis  transmittal  we  want  only  to  call  your  attention  to  the  following 
processing  guidelines  for  these  docments. 


1.  Documents  describing  PEP/JDRP  validated  programs  should  be  indexed 
by  the  minor  Descriptor  "Validated  Programs."      (EPM,  p.  VIII-2- 
18,  IV -5.)     (Note:    All  the  documents  in  the  batch  are  in  this 
class . ) 

2.  Program  descriptions  should  be  cataloged  using  the  Publication 
Type  Code  141.  (Note:  All  the  documents  in  this  batch  are  in 
this  class.) 

3.  Projects  with  specific  names  should  be  indexed  by  these  names  as 
(preferably  major)  Identifiers,  e.g.  "Classmate  88  Project;" 
Impact  II  Project.     (EPM,  p.  VIII-2-18.) 

4.  Documents  generated  by  programs  or  projects  under  NDN  sponsorship 
should  be  indexed  by  the  minor  Identifier  "National  Diffxision 
Network  Programs."     (EPM,  p.  VIII-2-18,  IV-5.)     (Note:  There 
don't  appear  to  be  any  such  documents  in  this  particular  batch.) 
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ERIC  Clearinghouse  Receiving  Project 
Descriptions  Submitted  to  PEP 
September  20,  1989 
Page  Two 


In  order  to  get  all  the  proper  words  and  phrases  in  the  abstract 
to  provide  for  future  appropriate  retrieval  of  these  docximents,  we 
recommend  that  all  abstracts  begin  with  the  following  sentence: 

"This  document  consists  of  a  program  description 
(includixig  evidence  of  effectiveness)  submitted  by  the 
developing  institution  to  the  Program  Effectiveness  Panel 
(PEP),  formerly  the  Joint  Dissemination  Review^  Panel  (JDRP) , 
for  validation  as  an  exexaplary  program  and  eligibility  for 
National  Diffusion  Network  (NDN)  funding  as  a  ^Developer- 
Demonstrator"  project." 


WTB : sep 
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CAL 

September  22,  1989 


Center  for 

Applied 

Linguistics 


Ted  Brandhorst 
Direaor 

ERIC  Processing  and  Reference  Facility 
ARC  Professional  Services  Group 
Information  Systems  Division 
2440  Research  Boulevard,  Suite  550 
RockviUe,  MD  20850-3238 

Dear  Ted: 

We  are  pleased  to  enclose  an  announcement  for  the  Adjunct  ERIC  Clearinghouse  on  Literacy 
Education  (ERIC/LE),  which  will  have  as  its  specific  focus  literacy  education  for  limited-English- 
proficient  adults  and  out-of-school  youth.  ERIC/LE  looks  forward  to  working  closely  and  collegially 
with  the  16  ERIC  Clearinghouses. 

By  this  letter,  we  want  to  introduce  ourselves  and  to  provide  a  little  background  to  ERIC/LE. 
The  Clearinghouse  was  mandated  under  the  English  Literacy'  Grants  Program  in  the  Hawkins-Stafford 
Elementary  and  Secondary  School  Amendments  of  1988  (PL  100-297).  Under  this  program,  S4,94 
million  was  appropriated,  of  which  5250,000  was  earmarked  for  a  National  Clearinghouse  on  Literacy' 
Education.  The  Department  of  Education  placed  the  Clearinghouse  operationally  under  the  Office  of 
Educational  Research  and  Improvement  (OERI),  which  in  turn  designated  it  an  Adjuna  ERIC 
Clearinghouse. 

The  staff  of  ERIC/LE  will  be  working  closely  with  ERIC/CLL;  you  will  notice  that  Jeannie 
Rennie  serves  as  Associate  Director  of  both,  ensuring  close  coordination.  We  hope  to  become  an 
integral  part  of  the  ERIC  system  and  plan  to  collaborate  with  the  other  Clearinghouses,  forwarding  to 
you  any  documents  which  are  outside  of  our  special  scope  area  of  literacy  education  for  LEP  adults  and 
out-of-school  youth  and  hoping  that  you  will  do  the  same,  sending  us  documents  which  are  relevant  to 
our  scope. 

You  already  know  Jeannie  Rennie,  the  Associate  Direaor,  from  ERIC/CLL.  The  rest  of  the 
staff  include: 

Jodi  Crandall,  Director 
Karen  Willetts,  User  Services  Coordinator 
Joy  Peyton,  Publications  Coordinator 
David  Spener,  Acquisitions  Coordinator 
Administrative  Assistant 

We  look  forvr'ard  to  meeting  you  at  the  ERIC  Directors*  meeting  and  of  getting  to  know  all  of 
you  better. 


(j  JoAnn 


Sincerely, 


oAnn  Crandall 
Director 


Jeannie  Rennie 

Associate  Director 


ERIC 


3  22nd  Street.  N  W .  Washington.  D  C  2CXD37 


(202)  429-9292 


Fox  (202)  429-9766 
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ANNOUNCING  .  .  . 


THE  ADJUNCT  ERIC  CLEARINGHOUSE  ON 
LITERACY  EDUCATION 

FOR  LIMITED-ENGLISH-PROFICIENT  ADULTS 
AND  OUT-OF-SCHOOL  YOUTH 

Center  for  Applied  Linguistics 


The  Center  for  Applied  Linguistics  (CAL) 
announces  the  establishment  of  a  national 
clearinghouse  cn  literacy  education  as  an 
Adjunct  ERIC  aearinghouse  with  support  from 
the  Office  of  Educational  Research  and 
Improvement  (OERI'^  of  the  U.S.  Department  of 
Education.  The  Clearinghouse  will  link  the 
diverse  set  of  public  and  private  institutions, 
agencies,  and  conununity  groups  concerned  with 
literacy  issues  for  limited-English-proficient 
(LEP)  adults  and  out-of-school  youth. 

Like  other  ERIC  Clearinghouses,  the  Adjunct 
ERIC  Clearinghouse  on  Literacy  Education 
(ERIC/CLE)  will  collect,  analyze,  abstract, 
index,  and  enter  documents  in  its  scope  area  into 
the  ERIC  database.  These  will  include 
instructional  materials,  program  descriptions 
and  evaluations,  teacher/ tutor  training  guides, 
and  assessment  materials.  To  the  extent 
possible,  ERIC/CLE  will  also  provide  practical 
technical  assistance  in  areas  such  as  program 
design,  curriculum  development,  materials 
adaptation,  and  diagnosis  and  assessment,  and 
training  of  trainers  for  volunteer  tutors  and 
others  responsible  for  delivering  literacy 
services. 

One  of  t*  .  first  products  of  the  new 
Clearinghouse  will  be  a  Directory  of  Literacy 
Progranis  in  the  United  States  serving  LEP 
adults  and  out-of-school  youth.  Other 


publications  will  include  monographs,  guides, 
state-of-the-art  papers,  and  fact  sheets 
(Digests)  on  a  variety  of  topics  in  adult  literacy 
education,  including  the  following: 

*Reaching  and  keeping  students  in  LEP  adult 
literacy  programs 

•Approaches  to  teaching  literacy  to  LEP  adults 
•Selecting  and  adapting  materials  for  use  in 
adult  LEP  literacy  programs 
•Cultural  considerations  in  teaching  literacy  to 
LEP  adults 

•Literacy  programs  for  LEP  out-of-school  youth 
•Training  literacy  volunteers  and  tutors 
•The  role  of  first  language  literacy  in  the 
acquisition  of  second  language  literacy 

There  exist  a  variety  of  broadly  scattered 
exemplary  curricula,  sets  of  materials,  and 
ongoing  programs  throughout  the  country.  A 
major  goal  of  the  Literacy  Clearinghouse  will 
be  to  establish  continuing  linkages  among  the 
groups,  organizations,  and  key  individuals 
concerned  with  meeting  the  special  needs  of 
LEP  adults  and  out-of-school  youth. 

For  more  information,  or  to  submit  materials  to 
be  considered  for  inclusion  in  the  ERIC 
database,  write  or  call  the  Clearinghouse  at 
the  address  or  telephone  number  below: 


Center  for  Applied  Linguistics 
Adjunct  ERIC  Clearinghouse  on  Literacy  Education 
1118  22nd  Street  NW 
Washington,  DC  20037 
202-429-9292 
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On  September  13,  1989,  the  U.S.  Department  of  Education  awarded 
the  Center  for  Applied  Linguistics  a  contract  to  establish  an 
Adjunct  ERIC  Clearinghouse  on  Literacy  Education  (LE)  with 
specific  focus  on  literacy  education  for  limited-English- 
proficient  (LEP)  adults  and  out-of-^school  youth.  The 
Clearinghouse  was  mandated  under  the  English  Literacy  Grants 
Program  in  the  Hawkins-Stafford  Elementary  and  Secondary  School 
Amendments  of  1988  (P.L.*  100-297).     Administrative  responsibility 
for  the  Clearinghouse  lies  with  the  Office  of  Educational 
Research  and  Improvement  (OERI)  which  designated  it  an  Adjunct 
ERIC  Clearinghouse. 

The  Adjunct  Clearinghouse  will  resemble  other  ERIC  Clearinghouses 
in  that  it  will  acquire  documents  in  its  scope  area  to  add  to  the 
ERIC  database,  develop  publications  and  of f--the-shelf  products 
(such  as  ERIC  Digests,  minibibliographies,  and  ready-made 
computer  searches) ,  respond  to  user  requests  for  information  , 
display  materials,  and  conduct  workshops  and  make  presentations 
at  national,  regional,  and  local  literacy-related  conferences. 
The  actual  processing  of  documents  for  the  database  will  be 
handled  by  the  processing  staff  of  the  ERIC  Clearinghouse  on 
Languages  and  Linguistics  which  will  assign  all  ERIC/LE  documents 
an  FL  number.     (A  special  block  of  FL  numbers  has  been  .set  aside 
for  Adjunct  Clearinghouse  documents.) 

One  of  the  primary  goals  of  the  Adjunct  Clearinghouse  is  to 
establish  links  among  the  Federal,  State,  public  and  private 
institutions,  agencies,  and  community  groups  working  to  meet  the 
special  literacy  needs  of  LEP  adults  and  out-of -school  youth.  A 
variety  of  broadly  scattered  resource  materials,  exemplary 
curricula,  and  ongoing  literacy  programs  exist  throughout  the 
country,  but  there  is  very  little  sharing  of  materials, 
experience,  or  expertise  in  this  area.     The  Adjunct  will  collect 
information,  analyze  and  synthesize  that  information,  and  make  it 
available  both  to  organizations  sponsoring  and  coordinating 
literacy  training  and  to  individual  program  providers  and 
decision  makers. 

One  of  the  first  year  products  of  the  new  Clearinghouse  will  be  a 
Directory  of  Literacy  Programs  in  the  United  States  serving  LEP 
adults  and  out-of -school  youth,     other  publications  will  include 
monographs,  guides,  state-of-the-art  papers,  and  ERIC  Digests  on 
a  variety  of  topics  in  adult  literacy  education,  including  the 
following: 

*  Reaching  and  keeping  students  in  LEP  adult  literacy  programs 

*  Approaches  to  teaching  literacy  to  LEP  adults 

*  Vocational  literacy  programs  for  LEP  adults  and  out-of- 
school  youth 

*  Selecting  and  adapting  materials  for  use  in  adult  LEP 
literacy  programs 

*  Workplace  literacy  for  LEP  adults 

*  Cultural  considerations  in  teaching  literacy  to  LEP  adults 

*  Literacy  programs  for  LEP  out-of  school  youth 
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*  Training  literacy  volunteers  and  tutors 

*  The  role  of  first  language  literacy  in  the  acquisition  of 
second  language  litciracy 

To  the  extent  possible,  the  Adjunct  Clearinghouse  will  also 
provide  practical  technical  assistance  in  areas  such  as  program 
design,  curriculum  development,  materials  adaption,  diagnosis  and 
assessment,  and  training  of  trainers  for  volunteer  tutors  and 
others  responsible  for  delivering  literacy  services. 

The  staff  of  the  Adjunct  Clearinghouse  include  members  of  the 
ERIC/FL  staff  who  will  divide  their  time  in  varying  percentages 
between  the  two  Clearinghouses.     They  are: 

JoAnn  ( Jodi)  Crandall ,  Direcptor 
Jeannie  Rennie,  Associate  Director 
David  Spener,  Acquisitions  Coordinator 
Cindy  Mahrer,  Acquisitions  Assistant 
Joy  Peyton,  Publications  Coordinator 
Vickie  Lew€  ling,  RIE/CIJE  Coordinator 
Karen  Willetts,  User  Services  Coordinator 
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U.S.  METRIC  ASSOCIATION, INC. 


A  non-profit  organization  established  in  1916 


10245  Andasol  Avenue,  Northridge  CA  91325 

September  30,  1989 


(818)  368-7443 


President 
LORHLLE  YOUNG 
2032  Mendon  Drive  ' 
San  Pedro  CA  90732 
(213)  832-3763 

Executive  Director 
VALERIE  AKfTOlNE 
1G24S  And«soi  Avenue 
Northridge  CA  91325 
{818}  363-5606 

President  Emeritus 
LOUIS  F.  SOKCL 
255  Mountain  Meadows  Rd 
Boulder  CO  80302 
(303)  443-9728 

Vice  President 
STANFLJAKU8A 
43  Westbrook  Road 
West  Hartford  CT  06107 
(203)  521-7924 

Seaetary 

ANTON  BRASUNAS.  PhD 
8030  Daytona  Drive 
St  Louis  MO  63105 
(314)  863-3775 

Treasurer 

GERALD  W.HANSON 
225  E.  Palm  Avenue 
Rediands  CA  92373 

(714)  792-5297 

Director,  Public  Relations 
MARILYN  C.  LLLIE 
&647  Rural  Ldge  Drive 
Roscoe  IL  61073 
(615)  623-2816 

Director,  Western  Area 
lAARYLGERKE 
1 130-G  Arcadia  Ave 
Arcadia  CA  91006 
(818)  X45-4743 

Director,  Centra)  Area 
WILL'AMJ.  CABLE 
Univ  of  Wisconsin,  SP 
Stevens  Point  W)  54481 

(715)  346-4132 

Director,  Eastern  Area 

DON  M.  JORDAN,  PtiO 
Univ  of  So.  Carollrui,  Math 
Area,  Applied  Prof  Sciences 
Coiumbia  SO  29206 
(803)  777-7007 


ERIC  Processing  and  Reference  Facility 
2440  Research  Boulevard,  Suite  550 
Rockville,  Maryland  20850 

Dear  ERIC  Facility  Officers: 

The  U.S.  Metric  Association,  Inc.,  a  non-profit  organization, 
is  preparing  a  bibliography  for  American  educators  to  help  them 
better  equip  students  for  the  impending  U.S,  transition  to  the 
metric  system.    As  you  are  no  doubt  aware,  according  to  the 
Omnibus  Trade  Act  signed  i-^ito  law  in  1988,  all  agencies  of  the 
Federal  Government  must  use  the  metric  system  by  1992  in  con- 
ducting business.* 

I  hereby  request  your  permission  to  include  in  our  biblio- 
graphy a  selection  of  several  hundred  metric  education  documents 
abstracted  by  ERIC  and  listed  on  your  1989  disk.    Our  plan,  if 
you  approve  this  re(^uest,  is  to  list  and  briefly  describe  the 
documents  in  a  special  category,  crediting  ERIC  for  the  cita- 
tions and  informing  educators  as  to  how  they  can  secure  micro- 
fiche or  paper  copies  from  you,  and  at  what  price. 

The  U.S.  Metric  Association  will  present  a  copy  of  its 
completed  bibliography  to  the  U.S.  Department  of  Education  as 
part  of  our  program  of  coordinating  with  that  agency. 

I  look  forward  to  hearing  from  you  at  your  earliest  conve- 
nience, and  I  sincerely  hope  you  will  permit  us  to  list  your 
items  among  the  documents  and  books  that  are  for  sale. 

Sincerely, 

Lorelle  \o\xnQy?resi6^t 

*Except  where  "such  use  is  impractical  or  is  likely  to  cause 
significant  inefficiencies.  .  . 


ERIC 
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®  PROCESSING  AND  REFERENCE  FACILITY 

2440  RESEARCH  BOULEVARD,  SUITE  550,  ROCKVILLE,  MARYLAND  20850-3238 
(301)  590«1420 

OPERATED  FOR  THE  U.S.  DEPARTMENT  OF  EDUCATION  by  ARC  Professional  Services  Group,  Information  Systems  Division 
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Executive  Summary 


fotroduction 

The  Office  of  Educational  Research  and  Improvement 
(OERI),  in  conjunction  with  the  annual  meeting  of  the  ERIC 
Directors,  held  a  symposium  designed  to  promote  discus- 
sions on  the  effectiveness  of  the  existing  structure  of  the 
nation^s  educational  research,  development,  and  dissemina- 
tion (RD&D)  system.  The  symposium,  which  continued  ef- 
forts begun  last  year  to  foster  collaboration  among  and 
between  OERI  and  its  institutional  projects,  liad  as  its 
specific  purpose  a  discussion  of  policies,  procedures,  and 
activities  to  enhance  collaboration  among  OERI*s  programs 
in  ways  that  would  contribute  to  more  efficient  and  effec- 
tive management  of  the  overall  RD&D  enterprise. 

In  the  late  1960s,  as  part  of  an  expanded  effort  to  build  a 
more  scientific  base  of  knowledge  for  the  practice  of  educa- 
tion, the  Bureau  of  Research  initiated  a  network  of  nation- 
al research  centers,  regional  education  laboratories,  and 
information  clearinghouses.  Since  that  dme,  considerable 
changes  have  taken  place  in  the  practice,  delivery,  and  struc- 
ture of  education.  More  significant  changes  have  taken 
place  with  respect  to  the  role  of  State  agencies  and  the 
demands  for  information  about  education  from  a  wide 
spectrum  of  public  officials  and  lay  groups. 

Presenters  at  this  symposium  were  chosen  on  the  basis 
of  their  experience  and  knowledge  of  the  Federal  cfions  in 
the  support  of  education  RD&D  over  the  past  two  decades 
and  their  ability  to  recognize  a  new  set  of  demands  which 
could  influence  the  current  arrangement  and  operation  of 
those  in^uuitions  which  create,  analyze,  or  disseminate  re- 
search and  statistical  information  relating  to  education.  The 
stimulating  and  thoughtful  remarks  of  the  presenters  and  the 
discussions  to  follow  should  contribute  to  the  planning  and 
policy  development  of  the  Administration  and  the  Congress 
as  they  consider  appropriate  options  for  a  new  and  more  ef- 
fective infrastructure  for  Federal  education  RD&D, 

JudiComad.AssociateDirector,£RICClearinghouseon 
Handicapped  Chiklren,  Council  for  Exceptional  Children, 
introduced  the  symposium.  OERI  Acting  Assistant 
Seattaiy  Bruno  Manno  served  as  symposium  moderator. 


The  panel  consisted  of  three  presenters:  John  Hollifield,  As- 
sociate Director  for  Dissemirution  and  Outreach,  Center  for 
Research  on  Elementary  and  Middle  Schools,  Johns  Hop- 
kins University;  David  Crandall,  Director,  Laboratory  for 
Educational  Improvement  of  the  Northeast  and  Islands,  The 
Network,  Andovcr,  Massachusetts;  and  Susan  Fuhrman, 
Director,  Center  for  Policy  Research  in  Education,  Eagleton 
Institute  of  Politics,  Rutgers  University;  and  two  reactors, 
Christopher  Cross,  Vice  Chairman,  Macro  Systems,  Inc., 
Silver  Spring,  Maryland,  and  Willis  Hawley,  Dean, 
Peabody  College,  Vanderbilt  University.  These  presenta- 
tions were  followed  by  comments  from  senior  officials  of 
the  five  OERI  program  offices:  Milton  Goldberg,  Director 
Office  of  Research;  Nelson  Smith,  Acting  Director, 
Programs  for  the  Improvementof  Ptactice;  Emerson  Elliott, 
Acting  Commissioner,  National  Center  for  Education 
Statistics;  Ray  Fry,  Senior  Advisor,  Library  Programs;  and 
Sharon  Horn,  Acting  Director,  Information  Services. 

This  paper  summarizes  the  remarks  of  the  presenters  and 
reactors  around  the  following  topics:  1)  the  increase  in  the 
importance  of  educational  research;  2)  the  structure  of  the 
RD&D  system;  3)  the  nature  of  collaboration;  and  4) 
OERI's  role  in  fostering  collaboration. 

Increase  in  Importance  of 
Educational  Research 

In  his  opening  remarics.  Acting  Assistant  Secretary 
Manno  noted  a  recent  trend — the  growth  in  the  importance 
of  educational  research,  especially  among  noneducation 
groups.  He  observed  that  the  debate  about  education  in  this 
country  has  begun  to  include  "our  topic,**  educational  re- 
search, development,  and  disseminadon,  with  memben  of 
the  business  community,  press,  and  policymakers  calling  for 
a  stronger  federal  RD&D  effort  This  increased  importance 
of  education  RD<tD,  according  to  Manno,  seems  to  be 
prompted  by  the  need  of  educators,  pc^'cymakers,  parents, 
and  citizens  for  better  performance  from  schools.  The  latest 
information  on  sute-of*the«art  policies  and  pn^tices  is  per- 
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ceived  as  critical  to  guiding  change  and  sorting  out  which 
changes  deliver  real  improvements  in  student  learning.  As 
Manno  staled^  "If  there  is  any  one  role  that  the  Federal 
Govenunent  has  when  it  comes  to  education,  it  is  the 
proviston  of  accurate,  timely,  and  reliable  infonnation  on 
education.** 

Structure  of  the  RD&D  System 

According  \o  Manno,  making  the  most  of  ils  limited 
federal  dollars  is  one  of  the  most  imponant  challenges 
facing  OERI.  Meeting  this  challenge,  he  said,  *'depends 
largely  upon  how  much  progress  we  continue  to  make 
toward  a  longstanding  OERI  goal,  which  is  making  OERI 
less  an  array  of  discrete,  independently  operating  units  and 
more  of  a  unified,  coherent  organization,  a  coordinated,  in- 
tegrated RD&D  system."* 

HoUifield  echoed  Manno's  call  for  an  integrated  RD&D 
system,  stressing  the  need  for  all  the  elements— OERI,  the 
research  centers,  regional  labs,  ERIC,  and  the  NDN— to 
work  in  conjunction  with  one  another  and  with  national 
education  associations,  individual  researchers,  and  multiple 
special  interest  groups,  all  pulling  together  to  improve  the 
bottom  line,  student  learning.  He  supported  the  current 
structure  but  suggested  some  modifications  in  parts  of  the 
system.  He  said  that  R&D  centers  should  conduct  bask;  re- 
search but  that  the  nature  of  the  R&D  should  be  determined 
by  their  mission  areas.  Thus  some  centers  would  be  devoted 
exclusively  to  basic  research,  whereas  others  would  be  ''full 
service"  centers,  more  heavily  into  development,  im- 
plementation, and  evaluation.  The  regional  labs  should  not 
only  continue  to  respond  to  die  needs  of  their  regions  with 
R&D  information  but  should  also  develop  and  maintain  the 
capacity  to  conduct  research  projects.  This  model  suggests 
tiiat  neither  centers  nor  labs  will  look  alike  but  rather  will 
function  in  ways  that  best  serve  tiieir  clients.  HollifieW 
urged  that  both  centers  and  labs  engage  more  in  R&D  that 
produces  proven  effective  programs  and  practices  for  use 
by  schools  and  districts  and  channel  their  research-based 
school  improvement  products  into  the  NDN,  whk:h  offers 
**a  precise  model  for  dissemination  and  use  of  research- 
based  R&D  . . .  with  some  evidence  that  it  works  in  terms 
of  improving  student  achievement** 

Regarding  ERIC,  he  identified  the  need  to  "let  ERIC  be 
ERIC,**  concentrating  on  its  mission  of  infonnation  acquisi- 
tion and  dissemination  undiluted  by  additional  tasks.  Forex- 
ainplc,  according  to  Hollificld,  tiie  ERIC  system  should  not 
be  held  responsible  for  the  proper  and  effective  use  of  its  in- 
formation. Rather,  he  proposed  a  separate  effort  funded 
specifically  to  document  die  impact  of  dissemination  of  re- 
search findings  through  ERIC,  the  labs  and  centers  on  sui- 
dent  learning.  For  HoUifield,  **such  evidence,  when 
gathered,  will  strcngtiicn  the  emirc  R&D  enicfprisc.** 

Crandall,  representing  a  lab,  the  NDN,  and  a  minicenicr, 
noted  that  Uie  elements  of  the  current  system— the  clearing- 
hoa'   .  regional  labs,  and  U>e-$tate  faciliu^rs  of  Uie  NDN— 


have  stood  die  test  of  time  and  urged  that  tt^y  become  **per- 
manent  parts  of  the  infiastructure**  as  a  means  of  stabilizing 
the  RD&D  system. 

Hawley  also  called  for  changes,  raising  ti»e  possibility  of 
a  recc  ncepmalizauon  and  radical  restructuring  of  the  entire 
R&D  system  sometime  in  the  future.  He  observed  that  im- 
portant pieces  are  missing  in  the  current  system,  such  as  a 
mechanism  for  knowledge  utilization  to  feed  back  to  re- 
search. Relatively  few  people,  especially  at  the  school  level, 
are  required  to  utilize  research.  As  a  solution,  he  proposed 
an  enhanced  role  for  school  librarians,  to  provide  informa- 
tion to  help  teachers  and  school  administrators.  This  would 
necessitate  a  rethinking  of  library  training  at  the  Federal 
level. 

In  addition,  Hawley  pointed  out  the  need  to  accom- 
modate the  new  role  and  capacity  of  the  Stales,  which  has 
major  implications  for  the  restructuring  of  the  labs  and 
ERIC.  He  suggested  that  a  rcaiignroent  of  die  ERIC  system, 
by  clustering  or  consolidating  the  existing  centers  or  align- 
ing  ERIC  with  the  research  priorities  evident  in  the  missions 
of  die  centers  tijemselves,  would  be  desirable. 

Cross  advocated  that  the  system  specifically  recognize 
the  multiple  viewpoints  of  the  consumers.  He  urged  diat  the 
Department  convene  a  group  of  education  infonnation  con- 
sumers, a  "focus  group,**  in  order  to  understand  what  infor- 
mation diey  need,  how  \hcy  go  about  trying  to  get  it,  and  die 
barriers  to  getting  information  that  exist  in  the  current  sys- 
tem. He  also  proposed  dial  die  Federal  Government  look  at 
the  whole  enterprise  of  RD&D  and  ask  the  question:  '*What 
needs  to  be  done  now?**  He  pointed  out  diat  when  die  educa- 
tional R&D  institutions  were  created  in  die  mid-1960s, 
nodiing  else  existed;  now  dicre  is  a  variety  of  odier  infor- 
mation providers  and  users  in  die  system.  Cross  called  for 
something  like  a  National  Academy  of  Sciences/National 
Research  Council  panel  to  look  at  diis  enterprise  and  report 
to  die  Department,  and  to  die  Federal  Government  as  a 
whole,  with  recommendations  for  reorganizing  the  RD&D 
system. 

Nature  of  Collaboration 

Whcdier  suggesting  major  changes  or  minor  modifica- 
tions in  die  current  structure  of  die  RD&D  system,  all 
speakers  supported  increased  coltaboratk>n  as  a  means  of 
increasing  die  effectiveness  of  the  system.  To  achieve 
OERI's  goal  of  a  coordinated,  integrated  RD&D  system, 
Manno  urged  continuation  of  efforts  in  diree  area  :  com- 
munication, cooperation,  and  collaboration.  He  urged  more 
of  the  "direc  Cs**  in  a  variety  of  efforts— topical  or  diematic 
approaches,  general  functions  such  as  knowledge  general- 
don  and  dissemination,  and  a  range  of  specific  activities, 
citing  early  childhood  as  one  area  ripe  for  collaboration. 
Crandall  added  a  fourth  *'C,**  coordination,  stressing  the 
need  to  understand  the  differences  among  eac^i  of  die  levels 
and  die  interrelationships. 
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The  panelists  warned  against  coilaboratign  for  its  own 
sake,  but  ratlier,  as  Fuhrman  stated,  to  keep  focused  on  "col- 
iaborauon  for  the  sake  of  improving  the  efficiency,  the 
quality,  the  impact  of  educational  research  and  develop- 
ment **  The  views  of  the  panelists  varied  regarding  the  cir- 
cumstances promoting  collaboration.  Collaboration,  said 
Crandail,  '^is  not  a  natural  act,"  but  for  people  willing  to  en- 
dure some  pain,  "it  is  worth  it;"  to  occur,  it  needs  some  "forc- 
ing" and  facilitating  from  OERI.  But  from  Fuhnnan*s  point 
of  view,  coliaboradon  occurs  "naturally"  whenpcopleknow 
each  other,  perceive  common  interests  and  mutual  benefit. 
Such  collaix}ration  neither  needs  nor  requires  incentives 
from  OERI  to  occtsr.  She  urged  against  fund  setasides  or 
special  competitions  and  against  rewarding  or  encouraging 
collaboration  in  and  of  itself,  as  such  might  divert  the  focus 
away  from  collabocation  undertaken  in  the  service  of  im- 
provcmenL 

The  notions  of  common  interest  and  muUial  benefit  as 
bases  for  collaboration  were  uiKkrscorcd  by  Hawley.  Com- 
mon interest  relates  to  agreement  on  the  bottom  line.  Per- 
ception of  mutL^  benefit  relates  to  a  shared  common 
concern  about  outcomes  and  perception  of  mission — and 
the  norm  of  reciprocity,  the  perception  of  equal  contribu- 
tions to  a  collaborative  activity.  Hawley  urged  considera- 
tion of  ways  to  create  interdependencies  between  research 
and  dissemination  that  lead  to  equal  status.  He  added  four 
additional  bases  for  collaboration:  self-interest,  trust,  the 
need  for  a  common  language,  and  common  constructs. 

OERI's  Roie  in 
Fostering  Collaboration 

Several  of  the  speakers  presented  their  views  of  OERI's 
role  regarding  collaboration.  To  encourage  collaboration 
among  the  instiuiuonal  projects,  Fuhrman  suggested  that 
OERI:  1)  provide  occasions  for  those  involved  in  the  instiui- 
tional  projects  to  meet  and  to  forge  working  relationships; 
2)  increase  and  enhance  information-sharing  activities;  3) 
remove  barriers  to  sharing  data  and  work  in  progress;  and 


4)  establish  routine  mechanisms  for  institutional  projects  to 
help  each  other  in  dissemination  activities.  To  facilitate  col- 
laboration between  OERI-fimded  projects  and  the  field,  she 
encouraged  OERI  to  work  with  associations — both 
policymaker  and  practitioner  associations — to  encourage 
links  with  clients  and  clients'  groups  in  mission  statements 
and  in  continuing  liaison  work  and  to  provide  opportunities 
for  client  groups  to  meet  and  hear  center  researchers — basi- 
cally facilitating  the  kind  of  interaction  which  gets  the  re- 
search to  die  clients.  Fuhrman  also  encouraged  OERI  to 
collaborate  witii  odier  government  agencies. 

Crandall  encouraged  organizational  incentives  "for  the 
kind  of  exchange  that  goes  beyond  simply  licking  the  stamp 
and  sticking  it  on  your  latest  report  and  firing  it  out  in  tiie 
mail."  He  viewed  OERI's  role  as  that  of  facilitator,  "com- 
bining die  forcing  function  witii  the  friendly  support  in 
facilitation."  He  urged  OERI  to  "require  us  to  sit  down  and 
knock  our  heads  together  on  some  stuff ...  in  ways  tiiat 
haven't  been  tried  yet"  At  die  same  time  he  stressed, "  We 
need  time  to  get  our  own  acts  together,  whether  it  be  in  net- 
works, or  subnetworks  of  like-minded  people,  or  umbrella 
organizations." 

Conclusion 

In  responding  to  the  symposium  topic,  panelists 
presented  dicir  views  regarding  1)  the  restructuring  of 
OERI's  current  RD&D  system,  2)  die  role  of  collaboration 
in  contributing  to  an  integrated  RD&D  effort,  3)  die  ways 
in  which  collaboration  can  be  enhanced  between  and  among 
OERI  and  die  institutional  projects,  and  4)  OERI's  role  in 
fostering  collaboration. 

In  his  closing  remarks,  Manno  emphasized  die  special 
and  unique  "window  of  opportunity"  which  now  exists  in 
reference  to  OERI's  RD&D  efforts,  offering  an  unprece- 
dented opportunity  to  multiply  die  impact  of  research  on 
practice.  The  ideas  and  interactions  generated  by  the  sym- 
posium will  contribute  to  this  effort 
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Associate  Director,  ERIC  Clearinghouse 
on  Handicapped  and  Gifted  Children 
Council  for  Exceptional  Children  (CEC) 

I  am  very  pleased  and  proud  to  welcome  all  the  speakers, 
the  rcaciors,  and  the  OERI  staff  who  have  gathered  together 
today  to  attend  this  symposium.  The  ERIC  system  is  very 
concerned  about  the  focus  and  the  rok  that  it  is  to  play  in 
the  integration  of  institutional  projects.  We  heard  some 
remarks  a  few  moments  ago  about  the  significance  of  what 
we  arc  aU  about:  educating  chUdrcn;  delivery  of  informa- 
tion that  makcj  for  effective  education  in  this  country.  We 
are  all  a  pan  of  that  enterprise. 

This  meeting  is  structured  to  examine  the  various  roles 
that  we  can  play  to  make  thai  happen.  The  mechanism  ihal 
we  are  looking  at  today  is  collaboration.  I  am  here  to  tell 
you  that  I  know  collaboration  works.  I  know,  because  the 
ERIC  system  has  entered  into  what  we  are  calling  ERIC 
partnerships  that  are  tremendously  dynamk:,  tremendously 
powerful  in  the  identification  of  the  resources  that  all  our 
constituents  have  to  bring  to  bear  on  the  delivery  of  infor- 
mation. We  are  finding  out  what  we  can  offer  our  partners, 
what  they  can  offer  us,  what  formats  most  please  Uiose  folks, 
what  kinds  of  information  they  need,  what  topics  arc  of  most 
concern  to  them.  We  know  collaboration  works. 

We  need  now  to  work  togetiier,  tiwMe  of  us  wlio  arc  in- 
stitutional projects  wiUiin  OERI,  to  pronxxe  that  same  kind 
of  interaction,  Uiat  same  kind  of  maximizing  of  resources  to 
better  deliver  information  to  those  who  arc  the  practitioners 
in  this  country,  to  thosff  who  are  on  the  front  line  delivering 
education  to  children. 

Bruno  Manno.  who  is  the  Acting  Assistant  Secretary  for 
OERI,  will  serve  as  die  moderator  for  this  meeting. 


Bruno  V.  Manno 


Acting  Assistant  Secretary 

Office  of  Educational  Research  and  Improvement 

U^.  Department  of  Education 

Let  me  begin  my  remarks  by  making  tv/o  points  and  dis- 
cussing these  points  in  more  detail.  I  would  like  to  discuss 
a  trend  dial  I  have  seen  emerging  over  the  last  couple  of 
years  in  education  research.  From  my  pcnjpcctive,  the  im- 
portance of  education  research,  and  in  particular  its  per- 
ceived importance  by  noneducation  groups,  has  grown 
immensely  in  recent  years.  That  is  point  number  one.  I  will 
elaborate  on  that  in  a  second.  Point  number  two  is  tiiis:  This 
trend,  coupled  with  upcoming  events  ir  OERI,  offers  an  un- 
precedented opportunity  for  this  agency  to  multiply  die  im- 
pact of  research  on  practice. 

Lcfs  go  back  to  the  first  point  The  debate  about  educa- 
tkm  in  tiiis  country  in  die  last  few  years  has  begun  to  include 
what  I  want  to  call  "our  topic,"  education  research,  develop- 
ment, and  dissemination,  or  RD&D  for  short  AVhat  I  think 
is  significant  about  tius  is  Uiat  die  perceived  neccl  or  demand 
for  more  RD&D  "leaked  out"  of  die  education  community. 
An  interesting  collection  of  leaders  aiKl  groups  is  calling  for 
a  stronger  Federal  RD&D  effort 

Let  me  give  you  some  examples  of  diose  groups.  David 
Keams,  in  his  book  Winmng  the  Brain  Race,  sets  fortii  an 
education  rccoveiy  plan  that  includes  more  resean:h,  more 
experiments  in  teaching  and  school  organization,  and  a 
beefed-up  national  assessment  of  educational  p.'X)gTcss 
(NAEP). 

Another  example:  In  the  1989  report.  Governing 
Anerica.  publislied  by  die  Council  on  Competitiven^s,  we 
S4e  the  Council  calling  for  "additional  (Federal)  technical 
support  for  innovative  school-reform  programs.'*  ITiai 
report  specifically  names  OERI  and  emphasizes  die  impor- 
tance of  OERrs  mission,  which  the  CourKi!  says,  is  to  "ci)l- 
Icct  and  analyze  information  about  Stale  and  local-based 
educational  jrograms.  identify  best  educational  practices. 
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and  provide  interested  State  and  local^  educational 
authorities  with  information  on  the  development,  organiza- 
tion and  operation  of  such  programs,  lliat  is  another  ex- 
ample of  an  outside  group,  a  noneducadon  group  in  (he  strict 
sense  of  the  word,  talking  about  this  RD&D  mission. 

Here  is  another  example.  The  Business  Higher  Educa- 
uon  Forum  recently  issued  a  report  entitled  American 
Potential:  The  Human  Dimension^  which  states  that  more 
knowledge  is  needed  '*of  cognitive  processes  and  effective 
teaching  and  learning  strategies'*  and  that  a  better  job  must 
be  done  in  ''getting  this  information  to  the  classroom 
teacher." 

The  importance  of  improving  RD&D  is  implicit  in  a 
number  of  njporis,  including  one  that  President  Bush  has 
embraced,  the  National  Center  on  Education  and  die 
Economy*s  To  Secure  Our  Future:  The  Federal  Role  in 
Education. 


Business  and  CEOs  are  not  the  only  ones 
calUngfor  more  and  better  education 
RD&D.  Educators,  the  press,  and 
policymakers  have  chimed  in. 


Business  and  CEOs  arc  not  the  only  ones  calling  for  more 
and  better  education  RD&D.  Educators,  the  press,  and 
policymakers  have  chimed  in.  Pat  Graham,  Dean  of 
Harvard's  School  of  Education,  in  zNew  York  Times  article 
is  quoted  by  Ed  Fiske  as  saying,  we  are  serious  about 
changes  like  decentralizing  school  management,  then  we 
need  to  invest  more  significantly  in  fmding  out  how  to  do 
it"  Ed  Fiske,  in  anodier  article,  had  this  to  say:  If  the  educa- 
tion system  is  to  be  altered  in  the  fundamental  ways  Presi- 
dent Bush  seems  to  desire,  "a  more  vigorous  Federal 
research  role  might  pay  big  dividends."  Joan  Wills,  former- 
ly of  the  NGA  and  now  with  the  National  Center  on  Educa- 
tion and  the  Economy,  in  an  appearance  before  the 
Subcommittee  on  Education  and  Health  of  the  Joint 
Economic  Committee,  pleaded  for  a  stronger  Federal  effort 
in  data  collection,  and  in  assessing  suident  achievement 

I  could  go  on  and  refer  to  other  groups  which  have  called 
for  this  increased  RD&D  role  from  the  Federal  perspective, 
but  my  point  has  been  made:  the  perceived  importance  of 
education  RD&D  has  grown  in  recent  years.  The  reason  as 
I  see  it  is  this:  educators,  policymakers,  parents,  and  citizens 
want  bcuer  performance  from  their  schools.  Good  informa- 
tion— the  latest  up-to-date  information  on  state-of-the-art 
policies  and  practices— is  rightly  perceived  as  critical  to 
guiding  and  directing  changes  and  to  sorting  out  which 
changes  deliver  real  improvements  in  student  learning. 

Providing  such  information  is  not  the  only  Federal 
responsibility  in  education,  but  it  is  certainly  the  oldest  and 
in  many  ways  the  most  central  F^ral  role  in  education.  In 
fact,  the  Subcommittee  on  Select  Education,  which  is  the 


oversight  committee  for  OERI,  wrote  last  September  that 
"of  all  the  forms  of  assistance  that  the  Federal  Government 
could  possibly  provide,  RD&D  is  die  least  expensive,  the 
least  Uireatening,  and  the  nx>st  needed." 

My  second  point  This  is  the  notion  of  die  upcoming 
events  in  OERI  that  create  a  window  of  opportunity.  As  you 
know,  OERI  is  the  main  conduit  for  federally  supported 
education  RD&D.  But  like  all  Federal  agencies,  as  much  as 
we  continue  to  plead  with  the  Congress  for  more  money  to 
support  RD&D  efforts,  we  live  in  the  shadow  of  Gramm- 
Rudman.  So  we  must  make  the  most  of  the  limited  Federal 
dollars  that  we  have. 

From  my  perspective,  this  is  one  of  the  most  important 
challenges  diat  OERI  has  to  face  in  the  coming  years.  Our 
ability  to  meet  it  depends  largely  upon  how  much  progress 
we  continue  to  make  toward  a  longstanding  OERI  goal, 
which  is  making  OERI  less  an  array  of  discrete,  inde- 
pendenUy  operating  units  and  more  of  a  unified,  coherent 
organization,  a  coordinated,  integrated  RD&D  sysum. 

To  achieve  that,  OERI  and  its  insutudonal  projects  must 
continue  to  increase  our  efforts  in  three  areas:  communica- 
uon,  cooperation,  and  collaboration.  You  might  call  this 
OERI's  version  of  the  three  Cs.  We  all  stand  to  benefit  from 
more  communicauon,  cooperation  and  collaborauon.  I 
think  we  all  recognize  diat  This  year,  as  indicated  in 
Elizabcdi  Payer's  background  paper,  which  I  think  most  of 
you  received,  Elizabeth  says  that  more  than  158  different 
organizauons  are  receiving  a  share  of  OERI's  RD&D 
budget,  to  the  tune  of  about  $55  million. 

The  mission  and  goals  of  diese  various  organizations 
carry  them  into  territories  that  often  overlap.  Let's  look  at 
early  childhood,  for  example.  In  Information  Services  in 
OERI  we  have  a  clearinghouse  diat  collects  and  dissemi- 
nates information  on  eariy  chiklhood  education.  In  the  Of- 
fice of  Research,  we  have  a  new  Center  for  Research  on  the 
Education  of  Disadvantaged  Suidents.  Intervendon  in  pre- 
school years  is  cridcal  to  any  comprehensive  effort  to  help 
disadvantaged  students,  and  so  there  ought  to  be  informa- 
uon  and  ideas  flowing  between  staff  at  die  clearinghouses 
and  staff  at  the  Center. 

[We]  must  continue  to  increase  our  efforts 
in  three  areas:  communication,  coopera- 
tion, and  collaboration.  You  might  call  this 
OERVs  version  of  the  three  Cs. 

There  are  a  number  of  other  early  childhood  projects 
planned  or  under  way  in  OERI.  For  instance,  duough  our 
Fund  for  Innovation  in  Education,  formeriy  known  as  the 
Secretary's  Discretionary  Fund  in  die  FIRST  program,  we 
arc  planning  a  compeution  for  projects  in  early  childhood 
education. 
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This  summer,  Programs  for  the  Improvement  of  Practice 
(PIP)  will  host  a  miniconfcrcncc  to  gather  advice  from  ex- 
perts, advice  that  will  help  guide  an  upcoming  RFP  for  early 
childhood  drug  prevention  curriculum  materials.  PIP's 
Urban  Superintendents  Network  is  assembling  a  report  on 
the  lole  of  public  schools  in  early  childhood  intervention. 
Six  of  the  nine  regional  labs,  according  to  the  infomiation  I 
have,  have  been  involved  in  an  early  childhood  project  of 
some  kind  since  1986.  Also  in  PIP,  the  NDN  has  about  30 
projects  aimed  at  children  under  five.  The  issue  after  the 
next  publication  oiYouthlndicators,  about  a  year  from  now, 
will  include  data  on  childrrtn  under  five  for  the  first  time. 
That  is  a  joint  publication  of  PIP  and  NCES,  Library 
Programs  supports  a  number  of  literacy  projects  aimed  at 
preschool  children.  There  are  other  cariy  childhood-related 
activities  going  on  in  OERI. 

My  point  is  to  begin  to  invite  people  to  think  about  the 
three  Cs  with  reference  to  a  variety  of  things  that  wc  are 
doing.  The  three  Cs  should  not  be  limited  to  just  topical  or 
thematic  approaches  either.  That  is  the  kind  ofapproach  that 
I  have  highlighted  in  talking  about  early  childhood  educa* 
tion.  Elizabeth  ;>oints  out  that  one  can  begin  to  talk  about 
groupings  around  general  functions  such  as  "knowledge 
generation"  or  "knowledge  dissemination,"  around  specific 
activities,  around  a  host  of  other  sorts  of  approaches  that  are 
also  possible.  We  probably  all  agree  that  with  reference  to 
the  three  Cs  there  ought  to  be  more  of  iu  Right  now  we  have 
a  special  and  unique  window  of  opportunit>',  espcciall /  as 
OERI  approaches  the  recompctition  of  the  labs  and  the 
centers. 

1  have  tried  to  lay  out  for  you  quickly  what  I  see  as  an 
emerging  trend,  a  trend  that  coincides  with  a  topic  that  is  on 
your  mind.  I  have  tried  to  quickly  give  you  an  example  of  a 
topic  area  that  OERI  has  b^n  working  on  for  some  time  and 
has  a  variety  of  activities  blossoming.  And  I  have  tried  to 
suggest  that  perhaps  as  these  two  things  begin  to  intersect, 
we  need  to  think  a  little  bit  more  how  the  so-called  three  Cs 
relate  to  both  of  these  issues. 

JohnHollifield 


Associate  Director  for  Dissemination  and  Outreach 
Center  for  Research  on  Elementary  and  Middle  Schools 
Johns  Hopkins  University 

I  am  the  Associate  Director  of  the  Center  for  Research 
on  Elementary  and  Middle  Schools,  basically  the  Associate 
Director  for  the  new  Center  on  Research  on  the  Disad- 
vantaged We  have  two  centers  at  Johns  Hopkins.  I  have 
been  in  the  Center  for  19  years  now.  I  disseminate  informa- 
tion and  research  products.  That  is  my  responsibility.  After 
19  years  I  am  still  enthusiastic  and  still  disseminating. 

For  over  19  years  we  have  collaborated  extensively  with 
ERIC,  other  centers,  regional  labs,  NDN,  OERI,  and  with 
NAESP,  ASCD.  NEA,  NASSP— you  can  make  up  a  ran- 


dom acronym  and  we  have  probably  worked  with  it  I  have 
a  three-page  list  of  our  collaborative  activities  with  OERI, 
NDN,  and  so  on.  I  am  not  going  to  talk  about  that  Anyone 
who  wants  a  copy  can  have  it  I  think  it  coukl  serve  as  a 
model  for  some  of  the  kinds  of  collaborative  activities  that 
can  take  place.  What  I  really  want  to  do  is  talk  a  bit  about 
the  R&D  system  and  my  view  after  19  years  in  it  of  how 
things  might  be  integrated 

The  elements  include  OERI,  R&D  centers,  regional  labs, 
ERIC  clearinghouses,  and  the  NDN.  But  these  all  have  to 
work  in  conjunction  with  one  another  and  in  conjunction 
with  national  education  associations,  individual  re- 
searchers, multiple  special  interest  groups,  and  all  of  this 
should  be  pulling  together  to  improve  American  education. 

To  elaborate  a  little,  OERI  shouM  fund  insdtutional  re- 
search, development,  and  dissemination  but  must  have  the 
latitude  to  externally  fund  special  interest  projects,  conduct 
in-housc  special  interest  projects,  fund  field-initiated  re- 
search by  individual  researcherj,  and  if  the  system  is  to  be  a 
system ,  somebody  must  coordinate,  and  OERI  is  the  natural 
selection  for  that  R&D  centers  should  conduct  basic  re- 
search and  development,  but  their  mission  areas  should 
determine  the  nature  of  that  R&D.  Some  centers,  depend- 
ing on  the  mission  area,  should  be  devoted  almost  exclusive- 
ly to  basic ;  search. 

Others,  working  from  a  stronger  existing  research  base, 
will  be  more  heavily  into  development,  implementadon, 
and  evaluation. 


. . .  labs  will  not  look  alike.  They  will  all 
look  like  what  they  need  to  be  in  order  to 
serve  their  regions  most  effectively. 


Some  centers,  like  the  Hof^ns  centers,  will  be  what  we 
call  full  service  centers.  We  take  the  results  of  research  all 
the  way  through  development  into  institutionalization  in 
schools  and  districts  because  we  want  to  get  that  bottom  line, 
whk:h  is  improved  suident  learning. 

The  regional  laboratories  should  continue  to  assess  the 
R&D  needs  of  their  regions  and  respond  to  those  needs  with 
R&D  information  and  assistance.  But  the  labs  should  also 
develop  and  maiv^tain  the  capacity  to  conduct  research 
projects  and  programs  as  needed  in  their  regions.  Lab  re- 
searchers should  be  working  hand  in  hand  with  iruiovative 
schools  and  districts.  They  should  be  helping  to  tailor  exist- 
ing research  to  the  innovative  efforts  of  the  schools,  imple- 
ment programmatic  efforts,  evaluate  results,  and  provide 
needed  further  research  as  programs  progress. 

Thcrc  are  questions  now  whether  labs  sbouW  be  involved 
in  research,  whether  they  should  work  directly  with  schools, 
whether  they  should  be  more  entrepreneurial  in  their  ap- 
proach to  seeking  funding  from  sources  other  than  OERI.  I 
say  the  answers  to  these  questions  are  simply  yes,  yes,  and 
yes,  all  in  the  name  of  acquiring  and  maintaining  the  full 
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capacity  to  meet  the  needs  of  the  regions.  Given  this  model, 
labs  will  not  look  alike.  They  will  all  look  like  what  they 
need  to  be  in  order  to  serve  their  regions  most  effectively. 

The  National  Diffusion  Network,  one  of  my  favorites,  is 
a  system  of  Sute  facilitators,  funded  developer 
demonstrators,  and  a  program  effectiveness  panel  to  certify 
effective  projects.  The  NDN  offers  a  precise  model  for  dis- 
semination  and  use  of  research-based  R&D.  And  it  is  even 
a  model  with  some  evidence  that  it  woiks  in  terms  of  im- 
proving student  achievement 

In  an  integrated  system,  the  R&D  centers  and  the 
regional  labs  would  avail  themselves  fully  of  the  NDN  dis- 
semination  capability  by  channeling  their  research-based 
school  improvement  products  into  the  NDN  as  one  major 
avenue  of  dissemination.  This  takes  some  wozic.  The 
products  and  practices  must  be  experimentally  proved  to  be 
effective.  But  this  is  work  that  labs  and  centers  should  be 
doing  as  a  nutter  of  course. 

Right  now  only  one  regional  laboratory,  the  defunct 
CEMREL,  and  one  R&D  center,  whk:h  is  the  Hopkins 
Center,  have  put  research-based  products  into  the  National 
Diffusion  Network.  This  is  a  sad  state  of  affairs.  Centers  and 
labs  need  to  engage  more  in  research  and  development  that 
produces  proven  effective  programs  and  practices  for  use 
by  schools  and  districts,  and  they  should  move  these 
programs  and  practices  into  the  NDN.  As  part  of  this,  in  my 
opinion,  the  NDN  is  structured  to  improve  schools  by  work- 
ing with  schools  to  install  R&D-based  products,  and  there 
is  no  need  to  add  the  dissemination  of  research  information 
to  the  NDN.  We  have  ERIC  to  do  that 

And  ERIC.  I  think  one  real  need  here  is  to  let  ERIC  be 
ERIC,  to  let  ERIC  concenuate  on  its  mission  of  information 
dissemination  and  not  dilute  this  e^ort  witit  lists  of  addition- 
al tasks.  ERIC'S  primary  purpose  is  to  maintain  a  national 
repository  of  up*u>-date  education  research  information  and 
provide  that  information  in  various  forms  to  users.  ERIC  ac- 
complishes this  purpose  well.  The  ERIC  clearinghouses  can 
document  that  their  servkes  are  used  extensively,  and  labs 
and  centers  contribute  to  that  accomplishment  by  providing 
\hc  ERIC  system  with  education  information. 

But  what  else  is  expected?  You  can  tell  what  the  expec- 
tations are  by  the  criticisms  tiiat  ERIC  gets.  First,  not  enough 
people  use  ERIC,  so  the  expectation  is  that  ERIC  must 
promote  more  use  of  the  system.  The  second  criticism  is  that 
ibc  information  is  not  always  the  best  information.  So  the 
expectation  is  th-^t  ERIC  must  exercise  better  quality  con- 
trol. Third,  die  information  is  not  in  very  useful  forms.  So 
the  expectation  is  that  ERIC  must  do  syntheses,  analyses, 
and  summaries  tiiat  make  the  information  more  useful. 

These  are  all  legitimate.  Most  clearinghouses  are  doing 
Uiem  to  some  extent,  and  much  of  what  they  are  doing  is  in 
collaboration  with  labs  and  centers.  In  the  pasi  2  years  the 
Hopkins  center  has  produced  two  ERIC  digests  and  two 
monographs  especially  for  the  ERIC  Elementary  Education 
Clearinghouse,  which  is  one  of  our  partners  and  is  a  natural 
alliance. 


There  is  a  fourth  criticism  of  ERIC  that  boUiers  me,  and 
Uiis  is  die  criticr  n  Uiat  ERIC  information  is  not  well  used 
to  improve  education.  The  expectation  then  is  that  ERIC 
must  tiiercfore  not  only  maintain  and  provide  education  in- 
formation but  also  develop  mechanisms  and  procedures  to 
ensure  effective  use  of  the  information.  The  criticism  that 
we  are  not  making  effective  use  of  education  informatk>n  is 
justiFied  in  general  but  is  not  justified  as  a  criticism  of  ERIC, 
No  odier  library  system  is  heU  responsible  for  proper  and 
effective  use  of  its  information,  and  ERIC  should  not  be 
eitiier. 

I  need  lo  belabor  Uiis,  because  I  like  to  belabor.  The  ef- 
fective use  of  research  information  is  a  whole  other  ball 
game.  I  would  contend  tiiat  the  use  of  research  information 
from  ERIC  aiKl  from  labs  and  centers  has  often  contributed 
to  school  improvement  But  if  you  ask  me  to  document  that, 
I  am  going  to  run  and  hide  somewhere.  I  would  like  to  see 
somewhere  in  ti^  near  future  an  extensively  funded  effort- 
scratch  die  '^extensively'*— just  a  funded  effort  to  produce 
such  documentation,  to  provide  some  evidence  that  dissemi- 
nation of  research  findings  through  ERIC,  the  labs,  the 
centers  has  definitely  contributed  to  school  improvement. 

We  need  hard  evidence  that  the  dissemina- 
tion of  research  information  has  an  impact 
on  the  school  improvement  bottom  line: 
improved  student  learning. 

As  an  example,  our  center  has  extensively  disseminated 
research  about  die  effects  of  ability  grouping  in  elementary 
schools.  I  make  the  claim  that  this  research  has  been  valu- 
able for  schools  and  districts  in  organizing  their  instruction. 
I  have  no  evidence  for  this  claim.  Other  centers  and  the  labs 
and  ERIC  have  similar  experiences.  We  need  hard  evidence 
dut  the  disseminatioii  of  research  information  has  an  impact 
on  ti>e  school  improvement  bottom  line:  improved  student 
learning.  Such  evidence,  when  gathered,  will  strengdien  the 
entire  R&D  enterprise, 

I  have  left  a  k}t  of  issues  for  discussion,  I  touched  on  an 
expanded  role  of  centers  and  labs  in  working  intensively 
widi  disuicts  and  schools.  But  what  odier  sets  of  institution- 
al projects  might  be  created  to  do  that  kind  of  work  and  what 
are  die  specific  roles  in  diis  integrated  system  for  die 
numerous  education  associations  and  organizations  and 
special  interest  groups?  There  are  a  lot  of  other  questions. 
A  final  question:  Does  all  diis  require  more  funding,  and 
where  is  diat  funding  going  to  come  from? 
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Director,  Laboratory  for  Educational  Improvement 

of  the  Northeast  and  Islands 
The  Network,  Andover,  Massachusetts 

I  hope  my  remarks  will  provide  the  basis  for  conversa- 
tion among  yourselves  and  among  us  later  today  and  over 
the  next  year  or  so.  This  symposium  is  about  one  of  the  more 
important  and  perplexing  and  persistent  problems  thai  we 
face  in  the  R&D  world. 

I  especially  resonate  to  Bruno's  noting  that  we  do  have 
a  window  of  opportunity.  I  wish  it  weren't  a  window  that 
was  all  that  was  left  of  the  building  we  had  constructed  be- 
tween the  late  1960s  and  the  late  1970s,  but  I  think  the  fact 
that  there  is  at  least  a  window  left  and  that  it  is  open  is  a  very 
encouraging  sign  and  I  appreciate  your  acknowledging  that 
I  am  especially  grateful  to  Sharon  for  the  invitauon.  She  is 
smart  enough  to  figure  out  how  to  get  "threc-fers,'*  which  I 
am  usually  not  White,  male,  Anglo-Saxon  Protestants  rare- 
ly get  that  kind  of  a  check  mark.  But  I  am  here  as  a  lab  diro:- 
ton  I  am  here  as  the  head  of  an  organization  that  houses  a 
NDN  facilitator  and  did  a  developer  demonstrator,  and  one 
of  OERI's  "centcrettcs,"  as  we  call  them. 

And  you  have  a  special  treat.  It  will  be  interesting 
whether  you  sec  the  differences.  You  have,  in  my  simple 
formulation,  one  of  the  veteran  centers,  Johns  Hoidcins,  one 
of  the  new  centers,  Susan's  at  Rutgers,  and  a  representative 
of  one  of  the  little  wecnsy  cenusrcttes  that  were  sort  of  the 
leftovers  when  the  big  guys  got  carved  up.  So  you  have  an 
array  of  people  who  come  at  the  research  end  of  this 
enterprise  in  different  ways. 

I  come  at  this  having  spent  20  years  involved  in  en- 
deavors that  have  knowledge  uulization  in  schools  as  their 
ultimate  intenuon.  When  I  started  The  Network  in  1969  it 
was  with  the  idea  that  the  wondrous  knowledge  captured  on 
those  little  dny  microfiche  things  should  somehow  get  into 
the  riieads  of  school  people  and  that  an  intermediary  struc- 
ture was  needed. 

That  image  has  guided  our  work  over  the  last  20  years  as 
we  have  moved  through  successive  engagements  with 
Federal  support  at  each  level  of  enterprise,  from  the  prac- 
tice improvement  level,  directly  woiking  in  schools,  the 
policy  advice  level,  through  research  studies. 

We  have  been  involved  in  the  NDN  since  1974.  It  won't 
come  as  any  surprise  to  you  that  I  am  a  fan  of  the  NDN.  My 
support  and  belief  in  that  endeavor  was  reinforced  as  a  result 
of  a  study  that  I  directed  in  the  late  1970s,  which  was  the 
last  major  study  of  Federal  strategies  for  improving  educa- 
tion, and  it  demonstrated  that  indeed  the  NDN  was  a  suc- 
cessful strategy. 

That  it  has  persisted  and  flourished,  albeit  at  the  same 
level  of  funding  as  all  of  the  rest  of  us,  is,  I  think,  a  tribute 
to  that  That  ERIC  has  persisted,  that  the  clearinghouses  still 
exist,  that  the  regional  labs  exist,  that  the  centers  exist,  it 


seems  to  me,  is  a  fact  of  life  that  it  would  be  nice  if  some  of 
our  "friends'*  acknowledged  and  built  upon  as  opposed  to 
lamented  and  attempted  to  alter. 

As  that  window  is  held  open  by  those  of  us  who  are  op- 
timisuc*  I  hope  that  we  can  row  the  boat  with  our  oars  going 
in  the  same  direction  for  once.  That  may  be  something  the 
new  OERI  leaders  should  ponder  as  they  take  up  new 
responsibilities.  I  can  tell  you  more  about  what  happens 
when  boats  go  around  in  circles.  They  tend  to  run  into  things 
and  often  sink.  This  one  hasn't  sunk  yet.  So  there  is  hope. 

[WJithout  the  intermediaries  it  is  tough  to 
move  the  information  from  the  archive 
into  action. 


We  did  the  last  major  study  of  ERIC.  Among  its  findings 
were  that  the  people  in  the  process  were  pretty  important, 
that  without  the  intermediaries  it  is  tough  to  move  the  infor- 
mation from  the  archive  into  action.  We  disregard  those 
kinds  of  things  at  our  peril.  I  am  not  suggesting  that  you 
arc!?'t  aware  of  these  things.  I  am  just  reinforcing  them  in 
the  context  of  what  will  be  my  subsequent  remarks. 

I  have  the  addiuonal  good  fortune  of  heading  the  regional 
lab  that  serves  the  area  of  Congressman  Major  Owens  of 
Brooklyn.  He  is  the  gentleman  who  oversees  OERI,  our 
sponsor.  So  we  are  especially  attentive  to  his  perspectives. 
When  he  visited  us  ^Aith  his  staff  a  year  or  so  ago,  after  we 
had  finished  telling  him  what  we  were  up  to,  what  we  were 
doing,  what  we  v/eira't  doing  and  why  we  couldn't  do  it — 
that' s  where  wc  pitched  the  "we  need  more  money" — he  ac- 
tually initiated  an  intelligent  discussion  about  ERIC.  I  was 
very  encouraged  by  that  He  also  insisted  before  we  left  to 
see  our  ''library.'*  I  explained  that  we  didn't  have  a  library; 
we  had  a  resource  center,  and  that  it  was  a  weensy  one  be- 
cause we  didn't  have  any  special  funding  for  that  But  he 
was  interested  in  looki  ng  at  that  and  in  kx)king  at  the  resour- 
ces that  we  had  that  allov^  us  access  to  the  ERIC  resource, 
both  paper  aiKl  through  our  microcomputer  hookups. 

That  there  is  a  fan  and  a  supporter  there  is  again  no  news 
to  you.  He's  a  fan  of  a  lot  of  things,  but  la's  put  them  under 
the  umbrella  of  R&D,  because  I  think  he  is  one  of  our  sup- 
porters. His  special  concerns  for  the  chiklren  in  our  inner 
cities  pose  a  special  challenge  to  us.  I  am  noi  so  optimistic 
about  that  one,  frankly,  given  the  cuiren?  level  of  funding, 
but  I  think  we  can  make  a  substantial  dCF  x  in  thai,  especial- 
ly if  we  can  make  some  inroads  on  the  collaboration  front. 

Turning  to  that  briefly,  let  me  share  with  you  some  no- 
tions that  I  think  give  us  a  harKileon  why  we  haveaproblem. 
Some  of  you  have  heard  m/e  say  this  before.  Collaboration 
is  not  a  natural  act  and  the  positions  that  you  have  to  assume 
are  not  always  comfortable.  Most  of  us  are  not  into  pain ,  and 
collaboration  the  way  that  I  mean  it  sometimes  involves 
passing  through  the  pain  period  before  you  can  get  to  the 
pkuisure. 
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But  for  people  who  have  gotten  there,  I  think  we  can  say 
that  it  is  worth  it  We  are  talking  about  collaboration  among 
institutional  or  organizational  entities:  labs,  centers,  the 
components  of  the  National  Diffusion  Networic,  ERIC. 
Those  entities  have,  as  is  no  news  to  you,  quite  different 
audiences  that  they  emphasize  and  quite  different  agendas 
that  they  pursue  as  a  consequence  of  their  mission  strategy 
and  preferred  tactics. 

If  you  think  about  three  notions,  I  think  you  will  see 
where  some  of  the  problem  comes  from.  Imagine  a  circle 
that  has  here  ''generality"  and  over  here  ''simplicity"  and 
down  here  somewhere  **accuracy/  Those  are  concepts  to 
which  I  think  it  is  fair  to  attach  the  activities  of  labs,  centers, 
et  cetera.  For  example,  the  research  endeavor,  is  focused  on 
generality,  typically.  Those  of  us  who  work  direcdy  in 
schools  know  that  what  they  want  to  know  is  how  accurate 
it  is  for  them,  the  single  case:  ''Well,  it  doesn't  fit  our  cir- 
cumstances; it's  too  abstract,  it's  too  general." 

Those  three  concepts  arrayed  around  a  circle,  it  is  sug- 
gested, consdtutea  condition  of  impossibility:  You  can' t  get 
there  from  here.  That  is  what  we  are  trying  to  do  when  we 
try  to  bring  research  into  pracdce.  That  formulation,  set 
down  by  a  Canadian  named  Thomgate  10-plus  years  ago, 
helps  us  understand  why  this  is  a  persistent  problem.  It  is 
very  tough  to  move  research  into  practice  b^use  the  na- 
ture of  it — research — is  very  different  from  the  nature  of 
it — practice.  But  as  I  said»  I  am  an  optimist 

Here  are  the  steps  that  I  would  suggest  we  consider  to 
continue  to  close  the  gap,  as  I  think  we  have.  One,  I  think 
we  need  to  declare  a  belief  in  the  special  value  of  research 
and  development  and  its  outcomes.  That's  a  value  state- 
ment It  is  okay  to  make  them  sometimes.  It  is  important  that 
Uiey  be  af^rmed.  And  I  don't  think  that  they  have  been. 

We  are  talking  about  a  belief  that  I  think  we  all  share,  at 
least  in  part,  that  the  outcomes  of  our  work  are  qualitative- 
ly better  than  those  that  are  pursued  in  a  less  systematic,  less 
organized  fashion.  That  is  not  say  that  there  aren't  odier 
kinds  of  knowledge  that  are  equally  good;  we're  among 
those  who  are  advocates  oi  carefully  developed  pracdce- 
generated  knowledge  ns  well  as  conventional  R&D 
knowledge.  But  diat  a  value  statement  We  have  had 
trouble  demonstratini;,  as  John  noted,  Uie  bottom  line  payoff 
of  diat  It  doesn't  c^ge  die  fact  that  we  have  to  declare  it 
as  a  value. 


School  p^jople  don^t  want  it  easy,  but 
they  neid  it  simple.  That  doesn^t  mean 
simplistic;  it  just  means  simple. 


I  think  we  need  to  acknowledge  die  continued  need  for 
some  sort  of  a  translation  or  developnrtent  or  repackaging 
function,  whatever  you  want  to  call  it,  and  the  fact  that  die 
people  out  there  who  are  the  folks  duu  we  hope  will  even- 
tually use  R&D  need  help.  Schoo!  people  don '  t  want  it  easy , 
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but  dicy  need  it  simple.  That  doesn't  mean  simplistic;  it  ju.ct 
means  simple.  We  are  inundated  on  a  daily  basis  widi 
hundreds  and  hundreds  of  teachers  who  want  to  do  better 
for  the  kids  that  diey  arc  concerned  with.  They  do  na  know 
how  and  they  are  not  in  settings  diat  help  diem.  We  are  part 
of  die  support  structure  that  potentially  could. 

So  it  seems  to  me  that  after  we  declare  our  beliefs  in  diose 
kinds  of  tilings,  including  at  die  Federal  level,  we  maybe 
could  make  die  pitch  that  in  die  spirit  of  increasing  our  in- 
ternational competitiveness  maybe  we  need  to  change  some 
of  our  national  competitiveness  practices. 

We  have  an  infrastructure  here.  Every  S  years,  3  years, 
or  whatever,  if  the  current  cycle  persists,  we  consider  break- 
ing it  all  down  and  building  it  over  again.  That's  dumb,  in 
my  opinion.  I  think  the  elements  that  have  stood  die  test  of 
more  dian  two  decades — die  clearinghouses,  die  regional 
laboratories,  die  State  facilitators  of  the  NDN,  die  parts  that 
it  can  be  quite  reasonably  and  persuasively  argued,  shoukl 
be  permanent  parts  of  die  infrastructure  as  institutional  en- 
tities— should  be  preserved  in  that  fashion. 

We  ought  to  find  a  way  of  cracking  the  nut  on  diat  part 
of  our  common  enterprise.  What  they  do,  what  they  arc 
focused  on,  and  so  forth  and  so  on,  is  a  afferent  issue.  But 
it  is  as  if  you  are  going  to  tear  up  the  roads,  die  bridges,  and 
the  sewers  every  S  years  and  dien  ponder  how  to  best  move 
people  and  trash.  It  doesn't  make  any  sense.  I  diink  diat  it 
would  be  possible  to  crack  diat  nut  while  still  answering  the 
call  for  necessary  competition. 

Once  we  do  that  then  I  think  it  is  necessary  to  affirm  and 
attack  widi  adequate  resources  die  persistent  problems  that 
face  our  educational  system.  Separate  from  whether  diey  are 
the  ones  you  would  agree  on,  the  problems  of  die  disad- 
vantaged, the  underclass,  die  at-nsk,  et  cetera,  however  you 
package  diat  one,  it  seems  like  it  is  widi  us  and  is  going  to 
be  with  us  for  a  while.  That  warrants  special  kinds  of  atten- 
tion. Whcdier  it  is  by  a  super  center  of  die  sort  John  referred 
to  as  a  full  service  center,  I  don't  know,  but  I  would  support 
that  You  could  find  fans  for  classifying  science,  math  and 
technology  in  that  category  as  well.  I  dunk  a  lot  of  people 
would  say  that's  a  place  where  we  have  a  persistent  nation- 
al problem.  And  it  is  going  to  last  k)nger  dian  5  years,  folks, 
and  require  more  resources. 

I  ha  e  already  noted  diat  once  you  have  made  some  of 
these  moves,  you  ought  to  be  able  to  staoilize  the  practice 
improvement  infrastrucoire,  which  for  me  at  diis  point  is  die 
labs,  the  NDN  facilitators,  and  die  ERIC  clearinghouses. 
Those  instiuitk)ns  you  don't  move  around  unless  diey  do 
something  diat  is  really  outrageous  in  dieir  performance, 
and  diere  are  a  lot  of  ways  to  handle  diat  one. 

Then  we  get  to  die  collaboration  part  So  far  diis  has  been 
easy.  Now  you  have  to  regularize  exchange  relationships 
between  diose  entities  diat  go  beyond  die  superficial.  Bruno 
noted  his  diree  Cs  of  communication,  cooperation,  and  col- 
laboration. I  would  put  diose  in  a  hierarchy  and  suck  coor- 
dination in  die  middle  right  after  cooperate.  I  think  we  need 
to  understand  when  we  are  doing  each  of  those  tilings  they 
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arc  not  the  same  thing.  Collaborating  is  not  the  same  as 
cooperating;  it*s  not  the  same  as  communicating. 

Those  of  you  who  have  been  around  for  a  long  while, 
there  was  a  thing  called  the  Dissemination  Analysis  Group, 
DAG.  In  the  late  1970s  it  sponsored  two  national  forums* 
They  brought  together  all  of  the  players.  It  has  been  over  1 0 
years  since  there  was  such  an  effort.  One  of  the  things  that 
the  DAG  put  together  was  a  defmition  of  dissemination  that 
many  of  us  seem  to  have  forgotten.  It  moved  from  "spread" 
to  ••exchange"  to  "choice"  to  "implementation."  Implemcn- 
tation  is  the  last  and  the  toughest  stage;  it*s  the  most  com- 
plicated and  incorporates  all  the  foregoing.  The  three  or  four 
Cs  of  communication  to  collaboration  are  the  same  sort  of 
hierarchy.  You  need  to  understand  what  you  are  doing  when 
you  are  at  each  of  those  stages  and  that  they  relate  but  they 
are  not  the  same. 

Paying  attention  to  those  distinctions  and  reinforcing 
those  relationships  is  a  special  responsibility  that  I  think  it 
would  be  possible  and  desirable  for  OERI  or  its  successor 
to  organize,  to  facilitate.  They  could  reinforce  that  There 
currently  arc  very  few  organizational  incentives  for  the  kind 
of  exchange  that  goes  beyond  simply  licking  the  stamp  and 
sticking  it  on  your  latest  report  and  firing  it  out  in  the  mail. 
Yes,  individuals  relate  in  different  ways,  but  the  organiza- 
tional entities  don*t 


DAG  put  together .a  definition  of 
dissemination  that  many  of  us  seem  to 
have  forgotten.  It  moved  from  ^^spread'^ 
to  ^^exchange^^  to  ^^choice^Uo  'implemen- 
tation. "  Implementation  is  the  last  and  the 
toughest  stage . 


I'm  a  fan  of  forcing  that,  by  tiie  way.  I  think  that  when 
people  don*t  want  to  do  something,  sometimes  you  have  to 
help  them  to  see  that  there  is  an  optimal  way.  We  have  tried 
it  once,  and  it  hasnH  woriced,  but  I  think  we  should  try  it 
again.  So  OERI,  I  woukl  advise,  could  play  that  facilitating 
role.  It  is  combining  the  forcing  function  witti  the  friendly 
support  in  facilitation  and  avoiding  \ht  third  F,  fouling  it  up, 
which  there  is  a  terrible  tendency,  Fm  afraid,  for  well-inten- 
tioned people  to  do. 

And  if  we  can  get  our  friends  the  Feds  to  stay  out  of  the 
road  for  a  while  on  some  of  these  tilings,  we  will  all  be  bet- 
ter off.  We  need  time  to  get  our  own  acts  togc^ier,  whether 
it  be  in  networks  or  subnetworks  of  liice-minded  people  or 
umbrella  organizations.  Yes,  we  know  you,  OERI  staff, 
want  to  be  involved.  We  want  you  to  be  involved,  but  for 
some  of  tliese  moments  we  need  our  own  time  for  our  own 
processing.  We  need  to  be  able  to  invite  you,  not  have  you 
invite  yourself.  At  Uie  same  time,  I  Uunk  you  ought  to  re- 
quire us  to  sit  down  and  knock  our  heads  together  on  some 
stuff  and  do  that  in  some  ways;  Uiai  haven't  been  tried  yet 
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Then  I  would  go  back  to  what  I  said  before  and  suggest 
that  some  of  die  communications  that  you  might  have  that 
would  be  facilitating  to  our  overall  mission  would  be 
directed  to  \ht  advisory  boards,  governing  boards,  and  otiier 
of  our  oversight  entities.  We  would  be  helped  by  messages 
from  OERI  that  reinforce  die  beliefs  that  I  noted  before,  tiiat 
R&D  is  special  knowledge,  that  it  is  what  these  institutions 
are  about,  that  it  is  what  we  are  about  together,  but  that  it  is 
a  long-term  problem.  We  are  going  to  get  on  witii  it  and  not 
just  be  distracted  by  the  short-term  stuff  of  today's  hot  topic. 
We  need  some  help  on  that  score.  You  guys  can  give  it  to 
us.  And  we  can  give  it  to  eaK:h  other.  I  look  forward  to  being 
part  of  Uiat  proc^. 

Susan  Fuhrman  

Director,  Center  for  Policy  Research  in  Education 
Eagleton  Institute  of  Politkrs 
Rutgers  University 

I  appreciate  the  invitation  and  the  opportunity  to  speak 
to  such  a  distinguished  group.  I  especially  like  being  able  to 
follow  John  and  David  instead  of  preceding  them,  because 
now  I  can  agree  and  disagree  and  not  forge  out  ahead  on  my 
own.  I  also  appreciate  the  background  pai^ers  that  were 
prepared  for  this  meeting.  I  tiiought  that  the  summary  of  the 
September  working  group  was  most  accurate  and  very  help- 
ful and  the  background  paper  specifically  for  this  meeting 
was  particularly  useful. 

I  especially  like  die  caveat  not  to  think  of  collaboration 
for  its  own  sake  but  to  keep  our  eye  focused  on  Bruno's  bot- 
tom line,  on  John's  improving  schools,  on  RD&D  systems, 
on  collaboration  for  \bc  sake  of  improving  the  efficiency, 
the  quality,  the  impact  of  educational  research  and  develop- 
ment 

Of  course  it  is  not  necessarily  so  tiiat  collaborauon  woukl 
have  such  an  effect  It  may  in  fact  take  place  for  its  own  sake 
without  an  eye  on  the  bottom  line,  and  that  is  what  it  is  real- 
ly imponant  to  be  careful  of.  So  I  would  like  to  talk  for  a 
few  minutes  about  collaboration  with  that  caveat  in  mind 
and  then  for  a  few  minutes  about  improving  the  impact  of 
RD&D,  about  the  bottom  line,  about  activities  that  may  be 
achieved  without  thinking  specifically  about  collaboration. 

I  have  four  points  about  how  to  conduct  collaboration  in 
the  service  of  improved  RD&D.  First,  it  occurs  namrally. 
John's  center,  which  has  been  in  existence  for  19  years,  col- 
laborates. Our  center  collaborates.  We  conduct  research 
with  otiicr  centers;  we  involve  researchers  from  centers  and 
labs  in  meetings  that  we  host;  and  we  have  cosponsored 
workshops  witii  regional  labs. 

It  occurs  when  people  perceive  common  interests,  when 
they  know  each  otiier  and  really  get  to  know  each  other  in 
face-to-facc,  personal  interaction,  and  they  think  that  tiiey 
can  work  togetiicr.  It  occurs  among  OERI-supported 
projects  even  when  OERI  is  not  footing  tht  bill.  We  aie 
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hopefully  about  to  receive  a  grant  jfrom  NSF  with  another 
OERI-fuudcd  center.  So  here  is  coUaboraiion  occurring  on 
its  own  and  not  because  anybody  is  making  us  do  it,  but  be- 
cause we  thought  we  could  work  together  in  useful  effort 

I  disagree  with  David.  I  don't  think  that  such  collabora- 
iion  needs  or  requires  incentives  froni  OERI  to  take  place. 
Fund  setasides  and  special  competitions  might  in  fact  result 
in  make-woric  collaborative  projects  and  not  necessarily  in 
the  kind  of  coUabonuive  projects  Uiatkeep  their  eye  on  the 
bottom  line  and  that  arc  in  the  sendee  of  improved  RD&D. 

The  same  problem  would  occur  witii  rewarding  col- 
laboration per  se.  It  is  possible  that  the  same  resources  could 
have  been  used  better  by  an  individual  instioitional  project. 
Collaboration  in  and  of  itself  should  not  be  rewarded  or  en- 
couraged. It's  only  roUaboration  in  the  service  of  improve- 
meni,  and  I  am  afinakl  that  special  competitions  centered 
around  collaboration  rather  than  tiie  goal  of  improvement, 
however  you  get  Uiere,  might  send  ibc  wrong  signal. 

I  dx)  dunk,  however,  that  OERI  car  facilitate  collabora- 
tion in  a  number  of  ways.  It  can  certainly  provide  occasions 
for  those  of  us  in  the  system  to  get  logeUier  and  to  get  to 
know  each  other  and  to  forge  the  kind  of  relationships  Uiat 
lead  to  working  relationships. 

Collaboration  in  and  of  itself  should  not 
be  rewarded  or  encouraged.  It's  only 
collaboration  in  the  service  of 
improvement... 

It  can  increase  its  information-sharing  activities  and  en- 
hance them.  Our  liaison  calls  us  up  fircquenUy  and  says  did 
you  know  such  and  such  a  center  was  doing  X  or  Y,  and 
maybe  you  ought  to  get  in  touch  wich  so  and  so.  I  am  sure 
dm  oUier  liaisons  do  the  same.  We  sieed  more  of  that— the 
databases,  die  reports,  ihc  oppcnuisities — to  find  out  what 
we  are  all  doing. 

And  I  think  OERI  can  remove  barrien  where  they  exist 
to  sharing  data  or  to  sharing  woric  in  progress  because  of 
confidentiality  or  whatever  oUier  problems  might  stand  in 
the  way.  I  Uiink  OERI  needs  to  tiiink  about  die  conparative 
advanuge  of  rxh  type  of  institutional  project  much  in  the 
way  tiiat  John  suggests  and  what  each  instioitional  project 
can  best  do. 

Speaking  from  the  center's  point  of  view,  I  agree  with 
John  that  some  of  us  consider  ourselves  full  service  centers. 
We  certainly  do.  We  think  of  dissemination  and  technical 
assistance  as  part  of  our  mission.  Not  everyone  docs.  But 
even  so,  our  resources  arc  not  ample  enou^  to  permit  die 
kirui  of  extensive  disseminatkm  and  technical  awistancg  we 
would  like  to  do  and  we  would  very  much  like  to  work  with 
others  to  do  dial  more  effectively.  If  tiiere  were  ways  to  es- 
tablish routine  mechanisms  for  odier  instiuitional  projects 
toatsiit  us  in  dissemination,  to  assist  us  in  prcpwing  briefs, 


and  in  distributing  policy  briefs,  to  assist  us  in  disseminat- 
ing our  reports,  we  would  certainly  welcome  it 

Speaking  for  our  center,  we  would  like  to  continue  to 
publish  our  own  reports,  to  maintain  quality  control  over 
dicm.  We  would  like  to  do  our  own  face-to-fece  dissemina- 
tion. We  believe  there  is  no  substitute  for  die  people  who  do 
die  research  talking  about  it  to  die  research  clients,  and  it  is 
very  helpful  to  have  contact  widi  die  ficki  in  dissemination 
and  setting  one's  own  research  agenda  and  testing  the 
generalizability  of  findings.  So  we  would  not  give  diat  up 
at  all.  But  we  would  certainly  welcome  assistance  from  any 
odier  type  of  institutional  project  in  syndiesizing  informa- 
tion and  in  dismbuting  it  more  widely  and  finding  ways  to 
magnify  our  impact  and  to  share  die  resource  diat  such 
spread  requires. 

Turning  to  odier  ways  to  improve  RD&D  besides  col- 
laboration among  institutional  projects,  I  think  that  OERI 
can  facilitate  one  of  die  kinds  of  collaboration  dtat  John  was 
talking  about  between  OERI-funded  projects  and  die  field, 
and  diat  is  to  work  widi  associations  who  arc  among  die 
most  important  purveyors  of  research  information. 

We  work  closely  widi  policymaker  associations,  and  I 
know  oUier  centers  work  closely  widi  practitioner  associa- 
tions. We  spend  our  own  resources  to  convene  diese  folks 
and  to  keep  in  close  contact  widi  dieni.  It  pays  off.  It  pays 
off  because  it  helps  us  to  set  our  research  agenda,  to  meet 
die  needs  of  dicir  constituents,  the  same  constituents  diat  we 
serve.  It  helps  because  diey  pick  up  and  publish  some  of  our 
tilings  in  brief  reports  or  even  in  report  form.  And  it  helps 
because  we  end  up  sometimes  in  joint  research  projects  just 
as  we  have  with  odier  centers  when  we  know  die  people  in- 
volved. For  example,  we  are  cuncndy  Jivolved  in  a  joint  re- 
search project  widi  die  National  Governors'  Association 
and  just  completed  one  widi  diem  a  brief  while  ago. 

I  diink  OERI  can  encourage  links  widi  cliente  and 
clients'  groups  in  misskm  statements  and  in  continuing 
liaison  work  widi  centers.  I  I'  ink  OERI  can  provide  oppor- 
umity  for  client  groups  to  meet  and  hear  center  researchers, 
occasions  for  hearing  and  interacting  with  researchers  from 
a  variety  of  centers,  and  facilitate  diat  kind  of  interaction 
which  is  really  important  to  getting  die  research  to  die 
clients. 

Finally,  I  diink  OERI  can  work  widi  odier  government 
agencies  and  collaborate  itself  to  enhance  RD&D.  For  ex- 
ample, woricing  widi  NSF  in  the  areas  of  madi  and  science 
could  certainly  improve  die  resounds  and  die  integration  of 
projects  addressed  to  improving  math  and  science  educa- 
tion. 

I  diink  itis  important  to  reinforce  die  background  paper's 
notion  diat  coilab-^vration  for  its  owii  sake  may  na  kad  to 
improvement  It  may  lead  to  wcU-intcntioncd  but  not  par- 
ticulariy  promising  work  and  not  die  best  use  of  resources, 
and  at  die  worst,  it  may  lead  m  make- work  just  for  die  sake 
of  collab(muion.  Focusing  on  collaboration  among  insutu* 
tional  projects  may  limit  diinking  about  other  ways  to  im. 
prove  RD&D,  such  as  working  with  client-based 
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associations.  Collaboration  is  important  when  it  keeps  its 
eye  on  the  bottom  line,  and  I  think  there  are  a  lot  of  ways  to 
do  that. 

Christopher  Cross  

Vice  Chainnan,  Macro  Systems,  Inc. 
Silver  Spring,  Maryland 

I  am  going  to  depart  a  bit  fix)m  commenting  directly  on 
the  presentations  we  have  heard  this  morning  and  raise  what 
are,  I  believe,  some  other  important  issues  to  consider  in 
today's  general  topic  and  the  general  topic  of  education  dis- 
semination and  infonnation. 

As  Bruno  mentioned,  I  spent  some  time  on  the  Hill;  I  also 
worked  on  education  policy  with  the  Department  of  HEW 
in  the  early  1970s,  before  there  was  a  Department  of  Educa- 
tion. For  the  past  few  years,  having  been  outside  of  the 
govcmmeni,  I  have  tried  to  look  from  the  viewpoint  of  the 
consumer  and  the  user,  at  the  enormous  array  and  variety  of 
ways  in  which  the  Federal  Government  tries  to  provide  in- 
formation to  people  out  in  the  field.  For  example,  I  think  in 
terms  of  the  school  my  son  attends,  and  I  wonder  how  the 
teachers  and  the  staff  members  can  possibly  comprehend 
and  deal  with  the  complexity  of  the  current  system. 

One  of  the  things  that  we  rcrOy  must  do  is  to  look  at  this 
system  from  the  viewpoint  of  that  consumer  and  that  user, 
recognizing  there  are  other  consumers  and  users  as  well. 
Ihere  are  school  board  people,  and  administrators,  and  re- 
searchers, and  policymakers  in  the  States  and  in  the  Federal 
Government  I  think  we  need  to  look  at  the  system  from  their 
perspective. 

For  example,  I  would  advocate  that  the  Department, 
through  ERIC  or  OERI  or  some  other  manrier,  consider  ac- 
tually asking  sonoe  of  these  consumers  to  participate  in  a 
focus  group.  Although  this  may  ?x>i  be  the  right  lermirwl- 
ogy,  it  would  be  a  similar  group  viierc  we  couW  really  try 
to  understand  from  listening  to  tisese  people  what  informa- 
tion they  need,  how  they  would  go  about  trying  '*o  gel  it,  and 
what  barriers  exist  in  the  current  system  that  prevent  them 
from  getting  the  information  they  need  I  wonder  whether 
we  have  made  the  system  too  complex  and  have  created  a 
situation  that  is  detrimental  to  the  essential  goal  which  all 
of  us  have,  and  that  is  to  trv  to  improve  the  education 
enterprise. 

Bruno  mentioned  that  I  spent  some  of  my  time  in  the  last 
2  years  working  with  OERI,  with  PIP,  fust  with  Mill 
Goldberg  and  now  with  Nelson  Smith,  looking  tt  what  the 
regional  educational  Ijijoratories  have  been  doing  and  will 
be  doing  Li  terms  of  the  recompctition.  One  of  the  things 
that  we  did  in  our  initial  report,  which  wis  about  a  year  and 
a  half  ago,  and  have  repeated  in  this  repof  t,  is  to  also  look 
beyond  OERI.  The  coTTcrence  here  this  morning  and  the 
tcpon  that  Bruno  mentioned,  which  was  done  in  prepara- 
tion for  this  conference  really  center  upon  OERI.  And  that 


is  understandable.  Thai  is  where  the  people  who  are  in- 
volved in  this  enterprise  reside,  botli  inside  the  Department 
and  outside  iL 

But  if  we  look  at  the  array  and  the  variety  of  other  things 
that  exist  that  go  beyond  ERIC  and  NDN  and  the  labs  and 
the  centers  and  all  of  those  things  that  we  have  already  talked 
abouu  we  n^.ast  also,  I  thinks  st^  back  and  include  things 
like  the  Chapter  I  centers,  the  special  education  centers,  the 
bilingual  centers,  the  drug  abuse  centers,  the  vocational 
education  research  acUviUes.  Susan  mentioned  NSF.  There 
is  also  the  arts  endowment,  the  humanities  endowment,  and 
other  providers  of  information. 

If  we  are  going  to  have  collaboraticHi,  cooperation,  and 
communication,  we  must  step  back  and  examine  that  whole 
array  of  things.  It  has  been  now  almost  25  years  since  the 
Elementary  and  Secorulary  Education  Act  was  first  passed. 
That  Act  and  the  Cooperative  Research  Act  created  the 
original  labs  and  centers;  and  then  Title  I  was  created  In 
that  period,  particularly  from  the  mid-1960s  to  the  early 
1970s  (with  a  little  bit  thrown  in  by  the  most  recent  Con- 
gress)avarietyofotherprovider5andother'  sdtutionshave 
been  created  in  the  research,  development,  and  dissemina- 
tion world. 


[TJhe  time  has  come  ...to  step  back  and 
look  at  the  whole  varied  enterprise  of 
research,  developmentj  and  dissemination 
and  to  ask  the  question:  What  needs  to  be 
done  now? 


I  hope  I  am  not  giving  away  too  much  of  what  the 
Laboratory  Review  Panel  has  said  in  its  report  Altliough 
the  idea  did  not  originate  with  us,  one  of  the  things  we  are 
advocating  and  that  I  personally  feel  very  strongly  about  is 
that  the  Ume  has  come  for  the  Department,  for  the  Federal 
Government,  and  for  the  profession  to  step  back  and  look  at 
the  whole  varied  enterprise  of  research,  development,  and 
dissemination  and  to  ask  the  question:  What  needs  to  be 
done  now? 

In  the  mid-1960s,  when  these  original  institutions  were 
created,  most  of  these  groups  were  new;  there  was  nothing 
else  in  existence.  We  now  have  a  wide  variety  of  other  or- 
ganizations, of  other  providers,  of  other  needs  that  are  in  the 
system.  As  we  go  into  the  1990s  and  into  the  21st  cenuiry,  I 
think  it  may  be  time  to  call  for  something  like  a  National 
Academy  of  SciencesyNational  Research  Council  pant!  to 
look  at  this  enterprise  and  to  think  it  through  and  come  back 
to  the  Department,  and  to  the  Federal  Govcniment  as  a 
whole,  will)  some  recommendations  for  organizing  the 
RD&D  system.  The  old  answers  may  not  be  sufficient  any 
more,  and  in  fact  we  may  need  to  really  examine  some  of 
our  assumptions  about  why  and  how  the  current  situation 
has  coiaic  to  be. 
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I  also  think  we  need  to  examine  the  fact  that  there  are  dif- 
ferent users,  differentconsumers  out  th  ^/Oneof  the  things 
that  may  have  happened  over  the  years  is  that  we  may  have 
design^a  system  thai isappropriate  forsophisdcated  users, 
users  that  tend  to  be  more  like  us,  people  who  are  in  the  re- 
search community  and  the  policy  conununity«  and  we  may 
have  forgotten  that  there  are  many  people  out  there  who 
simply  need  basic  information.  They  may  need  to  know 
from  Emerson  and  the  Center  staff  some  basic  statistics  and 
dau  about  what  exists  in  the  way  of  teacher  preparation,  en- 
rollment, what  is  being  spent,  and  what  the  projections  are 
in  terms  of  forthcoming  enrollment  and  the  birth  rate  and 
that  son  of  thing.  There  is  probably  another  level  of  users 
or  consumen  who  are  a  little  more  sophisticated,  and  final- 
ly there  are  the  most  sophisticated  users,  the  people  that  we 
probably  deal  with  most  often. 

Because  different  computers  arc  suitable  for  different 
users,  your  children,  if  they  are  in  elementary  schooK  may 
be  using  an  Apple  U  or  something  of  that  sort*  As  parents, 
you  may  be  involved  in  a  more  sophisticated  system;  you 
may  use  or  have  access  2o  an  IBM  mainframe  computer.  In 
the  same  vein,  we  need  to  consider  how  to  design  different 
levels  of  getting  into  the  information  system. 

I  would  also  suggest  that  from  the  viewpoint  of  the 
Department  we  need  to  build  in  dissemination  and  com- 
munications as  a  fundamental  pan  of  all  the  research  grants 
that  are  given  out,  of  all  the  contracts  that  are  awarded,  and 
that  there  needs  to  be  then  some  way  to  make  use  of  (hat  in- 
fomiation  and  data.  It  is  just  not  good  enough  to  say  at  the 
end  of  the  contraa  or  the  end  of  the  grant  that  you  have  to 
-  tumoveryourdauandithastobeinmachinereadableform 
and  all  that;  the  point  is,  what  are  we  going  to  do  with  it? 
Some  things  need  to  be  thought  through  about  how  the 
Department  is  going  to  respond  to  its  stewardship  of  that 
kind  of  information  and  data,  how  it  is  going  to  make  itavail- 
able,  and  what  does  that  responsibility  mean. 

My  final  point  is  that  I  think  we  also  need  to  recognize 
the  fact  that  the  imxurement  mechanisms  that  have  existed 
even  longer  than  0  se  labs,  the  centers,  and  the  ERIC  system 
may  not  really  appropriate  for  the  kind  of  relationship 
that  needs  to  exist  between  the  Federal  Government  and  in- 
stituaons  like  your  own.  The  constraints  that  are  there  in 
contracts,  die  lack  of  accountability  Uiat  may  be  \hcrt  in  the 
grant  mechanism,  the  protections  that  are  there  in  the  con- 
tracts with  the  pfovklers,  the  unilateral  nature  of  a  giant— 
ail  of  these  things  really  beg  the  issue  about  the  unique  kind 
of  relationship  Uiat  exists  between  the  Federal  Government 
and  instituLions  tiiat  are  providing  the  kind  of  services  we 
have  talked  about  here  today. 

That  is  cenainly  something  that  can't  be  solved  by  this 
groq),  but  it  can  be  solved  if  the  Congress  becomes  an  ad- 
vocate and  the  Executive  Branch  begins  looking  for  new 
mechanisms  to  do  the  job.  I  think  that  is  another  point  wh  ich 
I  believe  needs  to  be  kx)ked  at  in  tenns  of  the  kxig  view. 

As  you  can  sec.  I  haven't  talked  very  much  about  the 
others  and  their  presentations  this  ntoming.  I  don't  disagree 
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with  any  of  tiiem;  I  think  the  points  they  have  made  are  very 
good.  I  would  like  to  thank  those  who  provided  the  r<aicrials 
for  today's  session,  Sharon  and  her  staff  and  others.  I  hope 
it  has  been  helpful.  I  certainly  found  it  very  informative. 

Willis  D,  Hawley  

Dean,  Feabody  College 
Vanderbilt  University 

It  is  a  pleasure  to  be  here.  I  am  going  to  try  to  do  two 
things.  I  want  to  share  witii  you  some  general  principles  or 
some  bases  for  collaboration.  Secondly,  I  want  to  comment 
on  die  nature  of  die  research  and  devekspment  system  we 
have  been  talking  about 

Hopefully  tiiese  two  sets  of  comments  will  overlap  widi 
what  \bc  prevk>us  speakers  have  said.  This  is  what  is  called 
in  the  trade  a  dump,  which  is  to  say  I  am  going  to  put  a  lot 
of  information  on  the  table,  but  we  are  all  used  to  that 

I  want  to  suggest  five  or  six  principles  and  give  you  some 
examples  how  each  of  those  principles  might  apply  to  the 
development  of  productive  collaboration.  Presumably,  if 
these  are  really  principles,  they  are  heuristic  and  therefore 
would  lead  to  many  more  ideas.  TSiat  is'for  you  to  judge. 

What  are  the  bases  for  collaboration?  Number  one,  com- 
mon interest.  We  have  talked  a  lot  here  today  about 
priorities.  One  might  expect  tiiis  common  intci^est  to  be  stu- 
dent learning.  Bv .  in  fact,  if  you  listen  carefully,  those  com- 
menting today  didn't  say  student  learning.  They  said  school 
impn3vcment  or  the  equivalent  My  judgment  is  tiiere  is  a 
big  difference  between  student  learning  and  school  im- 
provement And  if  you  don't  believe  tiiat,  dunk  about  the 
debate  today  about  restructuring.  Very  littie  of  it  has  to  do 
witii  direct  concern  for  student  learning,  altiiough  the  as- 
sumption is  tiiat  res:ructuring  will  somehow  benefit  stu- 
dents. 

I  don't  want  to  get  off  into  tiiat  set  of  issues,  but  I  tiiink 
we  need  to  be  precise  and  Nve  need  to  know  what  we  are  talk- 
ing about  when  we  say  learning.  If  everybody,  in  fact,  had 
this  set  of  concerns  and  saw  a  need  to  justify  restructuring 
by  its  contributions  to  student  learning,  we  would  be  better 
off. 

Related  to  that  is  tiie  klea  Uiat  researchers  often  don't  sec 
a  relationship  between  their  role  as  rese&xhers  and  tiie 
utilization  of  knov  iedge  in  the  Sekl.  That  is  to  say,  re- 
searchers usually  say,  and  I  tiiink  most  of  us  believe,  tiiat  we 
are  in  this  to  enhance  student  performance.  But  tht  model 
we  have  in  our  heads  l*^  a  linear  one:  that  is,  tiie  knowledge 
that  is  generated  is  "diss^'minated''  and  lands  out  tiiere  some- 
where and  somebody  do^  sometiitng  witii  it  Meanwhile, 
ve  go  on  about  our  business. 

B  ul  tiiere  is  anotiier  n;odcl,  a  model  which  we  sec  in  some 
otiier  ficlds-^medicine  is  a  good  example — in  which  the  im- 
plementation process  it^lf  is  part  of  tiie  generation  <  >f  new 
'knowledge  and  the  generation  of  a  set  of  research  qu  iitions 
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that  need  to  be  developed.  In  my  particular  institution  we 
happen  to  have  a  basic  research  enterprise  heavily  funded 
by  the  Federal  Government,  though  not  this  Dcpanment  of 
Education,  thank  God!  (Not  because  I  don*t  love  this  agen- 
cy, but  because  the  NIH  has  a  lot  more  money.)  In  medicine, 
the  relationship  between  research  and  practice  is  seen  as 
reciprocal  and  this  provides  the  rationale  for  collaboration. 

The  second  basis  for  collaboration  is  trusL  The  actors 
have  to  trust  one  another.  Part  of  this  has  to  do  with  the  per- 
ception that  everybody  is  engaged  in  quality  activity.  We 
will  say  we  are.  But,  in  fact,  there  is  a  lot  of  low  quality  ac- 
tivity that  passes  for  research  and  development 


There  is  too  much  research  already; 
there  is  too  little  good  research. 


The  ERIC  system,  in  placing  emphasis  on  the  volume  of 
work  that  is  done,  diminishes  the  quality  of  work  that  is 
done.  You  know  very  well  that  when  you  rccompete  these 
enterprises,  the  volume  of  activity  wiU  be  weighted  heavi- 
ly. There  is  too  much  research  already;  there  is  loo  little 
good  research.  But  it  is  hani  for  practitioners  to  separate  the 
weak  from  the  good,  given  the  lime  they  have  lo  consider 
the  information.  Our  unwillingness  to  be  more  selective  and 
critical  undermines  knowledge  utilization  because  it  under- 
mines the  faiih  one  can  have  in  the  research. 

Another  principle  of  collaboration  is  that  perception  of 
mutual  benefit  is  essential.  Part  of  this  will  derive  from  a 
shared  concern  about  outcomes,  but  it  also  depends  on  what 
our  mission  is  perceived  to  be.  Why,  for  example,  should 
the  centers  and  labs  collaborate?  There  is  involved  here,  too, 
sotnething  that  is  called  the  norm  of  reciprocity  that  is  im- 
portant That  simply  means  that  collaboration  occurs  when 
there  is  the  perception  of  equal  contributions  to  a  collabora- 
tive activity. 

In  the  workl  of  acadcmia,  there  is  a  hierarchy  of  the 
values  placed  on  different  aspects  of  knowledge  production 
and  use,  as  you  well  kiM>w.  At  l^t  among  some  people  in 
the  research  community,  research  itself  is  the  highest  value. 
Dissemination  is  usually  not  highly  regarded  It  is  a  neces- 
sary thing  we've  got  to  do,  but  it  is  not  high  tech;  it's  not 
really  good  suiff ;  it  doesn  *  t  require  the  same  quality  of  mind; 
it  doesn't  need  tenure,  et  cetera. 

Part  of  the  problem,  I  think,  is  we  have  not  thought 
through  how  we  could  create  kind  of  inierdepcndencies  thai 
would  lead  to  equal  status.  In  my  judgment,  I  think  it  is  im- 
portant for  the  labs  to  have  a  role  in  ihe  research  enterprise 
because  absent  that  role  they  will  be  seen  as  second  class 
citizens  vis-i-vis  the  research  community.  None  of  us  will 
say  that  in  public,  but  we,  in  fact,  perceive  it  In  talking  to 
some  of  my  friends  in  the  labs,  I  think  they  perceive  that 
their  limited  research  activity  has  undermined  their  stauis. 

A  fourth  general  proposition  about  collaboration  is  the 
need  for  a  common  language.  For  example,  the  word  "re- 


search" is  a  badly  abused  notion;  "learning"  is  something 
that  means  alnK>st  everything;  and  "knowledge  utilization" 
itself  is,  at  Icasu  a  sloppy  term. 

It  seems  to  me  there  are,  at  least,  three  very  important 
disdnciions  to  be  made.  One  is  the  tifon  by  practidoners 
and  policymakers  and  other  researchers  to  use  the  informa- 
tion. The  second  is  the  adoption  of  that  information.  The 
.third  and  most  important,  probably,  is  implementation.  But 
we  can't  hold  the  knowledge  production  process  itself  ac- 
countable for  implementation  except  insofar  as  its  role  is  to 
study  implementation.  On  the  other  hand,  we  can  hold  the 
process  accountable  for  efforts  on  the  part  of  practidoners 
to  utilize  that  information. 

A  fifth  basis  for  collaboration  is  what  I  might  call  com- 
mon consuiicts.  I  have  had  the  opportunity  lately  to  read  a 
lot  of  research  on  why  people  use  knowledge.  I  have  come 
to  be  impressed  by  a  body  of  research,  relatively  new,  I 
think,  which  explains  this  in  terms  of  "explanation -based 
decision  making."  That  is,  people  have  in  their  heads  an  ex- 
planation for  how  the  world  works.  When  information  they 
are  provided  with  fits  that  explanation,  they  use  it  to 
elaborate  their  world  view.  If  it  docs  not,  they  dismiss  that 
information  or  modify  it  Sometimes,  this  willingness  to  use 
infonnation  is  explained  in  terms  of  "value  fit"  But  more 
than  values  is  in  vol  ved.  It  is  also  their  understariding  of  what 
works.  So  it  would  be  very  helpful  if  we  started  talking  in 
terms  of  some  kind  of  causal  understanding  of  sources  of 
student  learnings. 

Incidentally,  I  reviewed  many  of  the  models  that  were  in 
the  proposals  that  went  to  OERI  during  the  Center  competi- 
tions last  time.  They  have  a  different  conception  of  the  fun- 
damental processes  by  which  children  learn.  This 
conceptual  confusion  is  an  important  barrier  to  our  abiliry 
to  communicate  and  build  a  solid  research  base  upon  which 
to  rest  changes  in  policy  and  practice. 

From  my  point  of  view,  the  way  this  particular  group 
should  be  thinking  building  nKxlels  is  in  terms  of  how 
policymakers  and  practitioners  think.  They  grasp  for  certain 
kinds  of  explanations,  because  those  are  things  with  which 
they  can  deal.  For  example,  policymakers  and  practitioners 
are  not  interested  in  social  class  per  se.  They  can't  manipu- 
late social  class. 


We  should  think  about  ways  to  enhance 
the  self-interest  that  individuals  have  in 
collaborating. 


The  final  basis  for  collaboration  is  sclf-inicrcst  We 
should  think  about  ways  to  enhance  the  sclf-inieresi  that  in- 
dividuals have  in  collaborating.  Collaboration  is  not  a 
natural  act  for  most  people.  It  may  be  for  some  of  you  be- 
cause you  ftrc  so  commiucd  to  it  But,  in  fact,  colbVwation 
isacosily  activi'.y. 
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Let  me  make  a  few  comments  on  the  Federal  R&D  sys- 
tem. I  owe  some  of  these  thoughts,  let  me  acknowledge,  to 
An  Sheekey,  who  has  been  my  tutor  for  more  years  than  I 
want  to  remember.  Let  me  make  again  five  or  six  quick 
points.  There  are  important  missing  pieces  to  the  system  it- 
self. One  of  these  relates  to  how  we  conceptualize  the  sys- 
tem. So  my  first  point  has  to  do  with  the  missing  piece  of 
the  system,  which  is  to  see  the  knowledge  utilization  part 
feeding  back  to  the  research  part  There  are  ways  to  do  that 

But  a  more  important  thing  I  want  to  emphasize  is  that 
there  are  three  reasons*  it  seems  to  me,  why  people  who  are 
practitioners  really  want  information.  One  is  that  they  are 
very  confident  and  they  have  had  some  success  experiences 
in  the  past  using  information.  This  type  of  person  becomes 
an  information  jiinlde  and  they  see  that  as  part  of  their  own 
self-interest.  They  like  to  talk  about  cutting  edge  activity, 
and^  to  be  cutting  edge,  it  is  helpful  to  know  the  latest  re- 
search and  a  few  concepts  to  throw  anMznd. 

Another  knowledge-user  is  the  person  who  is  desperate. 
For  this  user,  any  information  will  do.  It  doesn't  matter 
whether  it  is  good  or  not  so  long  as  the  information  kind  of 
fits  the  immediate  need  of  the  potential  user.  The  third 
r^son  people  use  information  is  that  tiiis  is  their  role.  Those 
whose  job  it  is  to  acquire  information  and  u>  use  it  are  rela- 
tively few  in  number.  If  you  think  about  school  systems,  for 
example,  who  is  it  in  a  school  system  whose  job  it  is  to  uti- 
lize research,  especially  at  the  school  level?. 

This  limitation  on  the  use  of  knowledge  is  important  and 
it  could  be  addressed  by  changing  the  role  of  librarians. 
Their  job  has  been  to  provide  learning  resources  for  stu- 
dents. But,  why  couldn't  they  also  provide  information  to 
teachers  to  help  teachers  teach  and  to  help  school  ad- 
ministrators facilitate  the  work  of  teachers?  It  is  interesting 
to  note  that  the  American  Library  Association  has  endorsed 
this  general  idea,  but  having  tried  to  implement  such  ! 
program  in  my  own  university  to  prepare  hl^raries  accord- 
ingly, I  can  tell  you  the  world  is  not  yet  ready  for  iL 

A  second  thing  we  should  do  to  strengthen  the  R&D  sys- 
tem is  to  rethink  teacher  and  administrator  training>  because 
those  programs  are  increasingly  organized  around  the  idea 
of  enhancing  the  craftsmanship  of  people  in  the  field.  They 
are  big  on  internships,  practical  experience,  and  above  all, 
relevance.  The  point  is  that  there  is  little  emphasis  in  these 
programs  on  knowledge  utilization  and  prt^lem  solving. 
U»itil  we  attend  to  tlie  predispositions  and  capacity  of  prac- 
titioners and  policymakers  to  be  infonnation  users,  we  will 
not  have  a  market  among  the  most  important  of  our  con- 
sumers. 

Let  me  use  the  report  that  you  all  have  to  make  the  last 
point.  The  report  show  the  organization  without  showing 
schools  and  polk:yniakars.  The  point  I  want  to  make  is  that 
when  we  think  about  the  Federal  R&D  systerru  we  should 
think  about  i  ts  clients  as  port  of  \bt  'xganization ,  an  idea  that 
Chester  Barnard  uied  to  im{mss  upon  organizational 
theorists  in  business  schools  some  SO  years  ago. 


The  third  poitit  is  that  the  Federal  R&D  system  needs  to 
accommodate  to  the  new  role  and  capacity  of  the  States.  I 
know  that  is  an  issue  that  you  folks  have  thought  about 
some,  but  it  has  big  implications  not  only  for  the  role  of  the 
labs,  but  also  the  role  of  the  ERIC  system.  We  need  to  think 
about  and  anticipate  radical  restructuring  of  the  entire  R&D 
system.  Some  of  us  have  advocated  the  establishment  of  a 
Nadonal  Institute  for  Urban  Education.  I  had  an  opportunity 
to  talk  with  the  Under  Secretary  about  this  last  night.  T^ere 
is  a  lot  of  group  interest  in  this  proposal. 


We  need  to  think  about  and  anticipate 
radical  restructuring  of  the  entire  R&D 
system. 


Some  of  us  see  this  as  a  stalking  horse  for  a  reconcep- 
uialization  of  the  entire  system.  I  certainly  think  we  are  not 
ready  to  move  toward  the  National  Institutes  of  Education, 
but  such  a  proposal  does  try  to  accommodate  to  the  need  to 
better  integrate  the  elements  of  the  R&D  system,  including 
ERIC,  so  that  the  system  can  be  more  helpful  in  addressing 
significant  problems. 

Finally,  let  me  suggest  that  the  ERIC  system  needs  to  be 
realigned.  I  think  about  this  in  two  ways.  It  can  either  realign 
with  the  producers  or  with  the  consumers,  but  you  have  to 
be  on  one  side  or  the  other,  it  seems  to  me.  One  way  to  do 
this  is  to  either  consolidate  or  cluster  the  existing  ERIC 
centers.  The  second  is  to  think  about  aligning  the  ERIC  sys- 
tem with  the  priorities  which  are  manifest  in  the  missions  of 
the  research  centers. 

Those  are  two  sets  of  ideas.  Hopefully,  they  will  provoke 
further  thought.  Thank  you  for  the  opportunity  to  be  here. 

Mixton  Goldberg  

Director,  Oflke  of  Research 

Office  of  Educational  Research  and  Improvement 

UJS.  Department  of  Education 

I  am  going  to  make  some  comments  about  what  I  heard 
without  necessarily  referring  to  the  specific  individual  who 
made  the  comment 

Brst,  I  was  struck  by  the  mention  of  the  number  of 
programs  across  the  government  that  are  not  attended  to  in 
the  papers  that  were  discussed  here,  nor  were  those 
programs  mentioned  very  much  in  the  presenutions. 

I  must  say  that  as  a  government  bureaucrat  I  myself  w  is 
struck  by  the  notion 'Jvat  we  have  a  lot  of  nerve  asking  others 
to  collaborate  when  you  consider  how  inadequately  we  do 
it  ourselves.  But  that  doesn't  stop  us,  nor  shoukl  it,  i  think. 
I  think  we  shoukl  continue  asking  itkI  pressing  ourselves  to 
consider  better  ways  to  work  together  with  others  who  have 
mutua^  concerns. 
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The  issue  of  ihe  bouom  line  came  up  m^re  than  once.  It 
struck  me  that  that  is  not  ui  unimportant  matter.  I  would  like 
to  make  a  suggestion.  You  can 't  make  student  learning  the 
bottom  line,  because  every  time  we  tried  over  the  years  with 
the  institutions  with  which  I  have  had  some  association, 
whoever  they  are,  it  has  always  been  pointed  out  to  us  that 
there  arc  so  many  other  variables  that  you  can't  really  do 
that;  you  can't  really  hoki  the  institution  accountable. 

What  I  woukl  suggest  is  that  the  bottom  line  has  to  be 
through  some  agreement  we  reach  on  what  we  agree  an  in- 
stitution can  be  held  accountable  for.  In  other  words,  who 
are  the  consumers  that  you  are  attempting  to  help,  and  what 
arc  t^:c  ways  you  propose  assisting  them,  and  how  will  you 
be  held  accountable  for  the  quality  and  nature  of  the  service. 
I  think  there  is  not  adequate  agreement  .-^boul  bottom  line 
across  all  the  instiuitions  that  we  presoitly  support 

On  the  issue  of  the  cost  of  collaboration,  I  would  like  to 
suggest  that  I  do  believe  that  collaboration  is  costly.  I  also 
believe,  however,  that  some  of  the  best  examples  we  have 
of  collaboration  that  I  am  aware  of  have  occurred  naturally. 
So  I  agree  with  Susan  in  that  regard. 

I  would  like  to  suggest  that  one  of  the  things  we  ought  to 
do  is  perhaps  identify  some  of  these  examples  of  collabora- 
tion that  have  occurred  and  try  to  Icam  more  internally. 
After  all,  we  are  an  R&D  organizatkMi.  Perliaps  we  our- 
selves ought  to  study  a  liole  more  about  how  these  things 
have  worked,  what  has  made  them  work,  and  perhaps  do 
some  documentation  of  these  collaborations  that  might  be 
made  available  to  all  of  us. 


[r]he  clients  of  the  work  that  OERI 
supports  need  to  have  a  far  more  important 
role  in  the  formation,  the  implementation, 
and  the  evaluation  of  the  work  we  support 


On  the  issue  of  dissemination,  Chris'  notion  about  dis- 
seminatkMi  being  part  of  all  grants,  I  couldn't  agree  more.  I 
don't  think  that  necessarily  meais  that  every  organization 
and  every  grant  needs  to  accomplish  exactly  the  same 
things,  but  every  organiziuion  that  gets  an  award  from 
OERI,  it  strikes  me,  needs  to  consider  how  the  consumers 
who  are  supposed  to  benefit  from  this  piece  of  work  will 
either  get  the  information  or  will  be  helped  to  get  the  infor- 
mation that  this  particular  award  will  make  available. 

I  also  believe,  however,  that  the  institutions  that  are  rep- 
resented in  this  room  do  have  primary  functions  and  that 
they  need  to  play  out  those  functions,  but  at  tlie  same  time, 
each  of  the  instiuitions  may  end  up  doing  some  of  the  things 
that  other  instiuitions  do.  That  is  true  ncross  the  board.  I 
would  hate  to  believe  that  anybody  ends  up  saying,  for  ex- 
ample, that  research  centers  don't  help  pr^ciiiioncn,  be- 
cause I  don't  believe  that  to  be  the  ca^. 


Finally,  the  issue  of  the  clients  and  our  attention  to 
clients.  I  believe  we  have  a  long  way  to  go  in  that  rcgaid, 
but  I  couldn't  agree  more  that  the  clients  of  the  work  that 
OERI  suRwns  need  to  have  a  far  more  important  role  in  the 
formation,  the  implementation,  and  the  evaluation  of  the 
work  we  support 

Nelson  Smith 


Directort  Programs  for  the  Improvement  of  Practice 
Office  of  Educational  Research  and  Improvement 
U^.  Department  or  Education 

In  listening  to  the  members  of  the  panel,  it  occurs  to  me 
that  there  are  withm  the  existing  system  a  few  relatively 
simple  steps  that  can  be  taken.  One  of  these  was  mentioned 
by  Chris  when  he  talked  about  building  dissemination  into 
al  1  of  our  programs.  We  are  currently  trying  to  do  something 
along  these  lines  with  one  of  our  new  progran:s.  We  are 
trying  to  conform  the  specs  for  the  applications  to  the  exist- 
ing specificatkMts  for  the  Program  Effectiveness  Panel  of  uie 
NDN  so  that  when  projects  come  in  we  will  be  relatively 
sure  that  the  winning  projects  are  going  to  be  in  the  kind  of 
shape  in  terrris  of  their  evaluation  data  that  we  can  get  them 
fairiy  quickly  imo  the  NDN.  We  have  this  apparatus  set  up. 
We  ought  to  be  able  to  use  it  by  confoming  things  in  that 
way. 

It  was  mentioned  by  one  of  the  panelists  that  we  should 
be  able  to  provide  docui-ieniatioo  of  the  effectiveness  of  our 
programs.  I  agree  wholeheartedly.  We  have  tried  to  do  that 
in  the  last  few  years  and  we  have  tried  specifically  to  do  that 
in  fact  with  reference  to  an  evaluation  of  the  labs.  It  has  been 
difficult  As  things  have  happened,  our  funding  for  that  has 
gone  to  other  purposes*  There  are  certain  things  that  we 
don't  have  control  over,  but  that  is  one  of  the  things  that  I 
woukl  like  to  lee  happen,  much  more  specific  evaluation^ 
not  just  of  whether  the  entities  that  we  fund  icross  the  board 
are  doing  what  we  ask  them  to  do,  but  whether  they  have  an 
impact  out  in  the  school  systems. 

As  Susan  Fuhmun  said,  collaboration  is  not  an  end  in  it- 
self. I  wouk!  like  to  tam  for  a  moment  the  whole  emphasis 
iiere  away  from  what  we  are  doing  at  this  level,  tooking 
down  toward  the  consumer  and  what  the  consuma^  needs, 
looking  up  towards  what  we  are  doing  here.  Or  maybe  the 
ups  and  downs  should  be  reversed  in  that  tbnnula. 


When  do  you  collaborate?  You  collaborate 
when  you  need  to  get  something  done  atid 
you  CL  Jtdoit  by  yourself. 


When  do  you  collaborate?  You  collabomi«  wiie/tj  you 
need  to  get  something  done  and  you  can't  tk)  it  by  yourself. 
Ou:  mission,  it  seems  lo  me,  is  to  stuTiUlate  innovation  and 
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improvcmcniat  the  school  levcL  I  think  we  ought  to  be  look- 
ing ai  how  the  consumers  ought  to  be  able  to  colla^<}rate 
with  each  other  using  the  devices  and  the  services  that  we 
put  out 

If!  could  quote  Crom — I  don' t  know  whether  to  call  them 
educators  of  the  20th  century  or  prominent  politicians — 
Baxiy  Goldwater  and  Chairman  Mao.  You  rarely  see  them 
together  at  the  same  time.  Mao  Zedong  said^  Let  a  thousand 
flowers  bloom.  There  is  nothing  intrinsically  wrong  with 
having  a  kH  of  different  appro^che'i  out  there  to  the  solution 
of  aprobiem.  If  I  can  paraphra;  i  Barry  Gold  /ater,  competi- 
tion and  pursuit  of  innovation  is  no  vice  and  collaboration 
in  pursuit  of  confused  goals  is  no  virtue. 

Great  ideas  spread  because  people  need  them,  whether 
the  idea  is  fincedom  or  whether  the  idea  is  tabletop  fusion. 
Around  the  worid  right  now  people  know  that  we  need  ener- 
gy, and  so  there  is  tremerukxis  competition  to  fulfill  that 
need  in  whatever  way  possible. 

The  fulfillment  creates  a  marketplace.  My  quahn  iibout 
our  discussion  today  is  that  we  are  dealing  with  the 
marketplace  ^  we  have  established  it  As  Chris  pointed  out, 
^  hen  much  of  the  current  system  was  established  in  1965, 
the  world  was  a  very  different  place.  There  simply  was  not 
the  market  in  educational  products  and  services  that  there  is 
today  with  the  $330  billion  that  are  spen;  across  the  couiitry 
each  year.  Yet  we  operate  from  what  economists  call  a 
ma  >et  failure  model  as  if  there  were  no  real  market,  as  if 
we  could  decide  what  needs  to  be  done  and  then  somehow 
press  that  ck)wn  into  the  school  systems. 

Maybe  there  is  a  need  for  a  two-tier  approach,  because 
there  are  places  where  the  market  does  fail.  During  our  over- 
sight hearings  a  couple  of  monthsago.  Congressman  Stokes, 
holding  up  our  publk:ation  Becoming  a  Nation  of  Readers: 
ImpUauionxforFarents^2skcd^  "What  do  you  do  when  you 
have  a  parent  who  can't  read?  How  are  yoi^  going  to  get  that 
parent  to  participate  in  teaching  the  kids  to  read?*" 

Well,  that  is  a  place  in  whk:h  we  have  research.  We  know 
how  to  act  and  we  have  to,  in  fact^  be  very  aggressive  in 
moving  that  sesearch  downward.  But  for  much  of  the  rest  of 
the  country  there  are  consumers  who  want  to  do  the  rigiit 
thing  and  who  want  to  participaie  to  the  exter^  possible  in 
using  research  if  ihey  imderstand  its  importance  and  if  they 
have  acceri  to  it 

So  instead  of  making  sure  that  we  disseminate  fnom  the 
top  down,  I  would  like  us  to  realo^e  that  there  is  no  great 
autoniatic  system  possible.  We  will  never  get  to  the  place 
where  everybody  has  exactly  one  function  and  it  is  all  com- 
puterized and  we  can  push  a  b'  onand  the  exact  combina- 
tion of  right  prtx    ts  wil  1  land  cn  ilyt  dooistep  of  the  school. 

I  thixik  part  oi  this  process  is  to  And  ways  of  empower- 
ing the  t^onsumer,  the  parent,  the  teacher,  the  school  prin- 
cipal who  has  little  comr^l  c  ver  textbooks  and  things  of  that 
son,  aiKl  to  get  thesvi  creaavel}"  into  the  process  so  that  they 
can  make  chokes  through  the  NDN,  through  the  labs, 
through  ti)e  centers  on  what  they  feel  is  necessary  for  their 
own  work. 

ERJC" 


Emerson  Elliot 


Acting  Commissioner 

National  Ccuter  for  Education  Statistics 

OfHce  of  Educatlona!  Research  and  Improvement 

U^*  Departmcdt  of  EducatioD 

Shaixm  asked  me  to  talk  about  what  I  might  like  to  see  in 
ERIC,  so  these  tYiay  supplement  or  complement  some  of  the 
other  things  you  have  heard  about 

One  of  the  things  I  frequently  tell  my  staff  members  is 
that  I  expect  them  to  keep  up  with  research  literature  and  to 
know  what  research  is  saying,  because  I  think  the  only  way 
that  they  can  design  sensible  data  collection  systems  is  to 
know  what  already  has  been  done  and  to  make  use  of  the 
measures  that  wa  have  teamed  about  in  research.  We  don't 
do  that  very  well,  actually.!  would  like  to  state  what  seems 
10  me  a  parallel  truth,  and  that  is  that  I  think  ERIC  shoukl 
keep  up  with  wiiat  NCES  is  doing  and  I  don*t  think  you  do 
that  as  well  as  you  should,  or  certainly  not  as  well  as  you 

So  what  do  I  want  of  ERIC?  The  first  thing  is  that  I  think 
ERIC  should  regulariy  include  within  its  data  and  retrieval 
systems  information  about  NCES  data,  where  to  find  it, 
what  is  in  it  We  have  a  lot  that  is  corning.  I  have  r<o  idea 
right  now — no  doubt  you  can  tell  me  in  the  toll  on  the  way 
out — what  information  you  have  about  such  things  as  our 
school  and  staffing  study  that  is  going  to  be  producing  a 
major  beginning  of  a  continuing  data  coUecdon  with  infor- 
mation about  schools  as  places  and  about  teaching  and  about 
teachers  as  individuals. 

About  the  National  Assessment  of  Educational  Progress. 
That  is  very  hard  to  use.  Lany  Rudner  knows  ail  about  tow 
touseiuandhecanteUyouif  you  ask  him.  That  is  going  to 
be  dme  on  a  Stase-by*State  basis  beginning  in  1990. 1  don't 
know  how  many  people  are  familiar  with  that,  but  that  is 
one  thing  that  I  hope  will  soon  be  in  the  ERIC  system. 

The  study  of  college  faculty  is  coming  out  this  year,  the 
student  financial  aid  study  is  alr^y  out  Longitudinal 
studies  produce  information  ail  the  time.  I  like  to  assert  that 
the  data  that  the  Center  is  now  producing  is  far  more  useful 
for  analytic  purposes  than  it  has  been  previously.  It  is  more 
useful  in  part  because  it  is  more  comparable,  Wearemaking 
a  major  efiort  with  Statj^s  and  other  data  providers  to  make 
sure  that  tlie  data  are  motie  comparable  to  begin  with. 

It  is  also  more  usable  for  analytic  purposes  because  the 
databases  are  larger  and  subdivisions  can  be  made  that  have 
various  kinds  of  representative  qualides:  publk  schools^  as 
always,  but  also  private  schools;  States  as  well  as  national 
totals  m:kd  regional  totals;  divisions  by  cities,  suburl^s,  rural 
arutf ,  and  other  qualities^ 

I  think  those  kinds  of  things  about  our  data  should  be  a 
part  of  the  ERIC  system.  But  that  is  not  cixHigh.  I  think  that 
ultimately  we  should  work  in  the  direction  of  acuxaSly 
liaving  data  in  the  ERIC  system. 
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I  would  begin  with  what  is  easy.  The  tables  from  ttie 
Dig€s:  ought  to  be  a  pan  of  the  system.  Or  tables  from  any 
of  our  reports  should  be  accessible  in  the  system,  but  ul- 
timately I  think  that  in  some  electronic  means  it  should  be 
possible  for  analysts  to  retrieve  data  directly.  That  remains 
a  major  challenge.  We  have  data  users  all  the  time  now  ask- 
ing us  for  floppy  disks  instead  of  tapes,  and  I  think  increas- 
ingly people  will  be  asking  for  CD-ROM  Since  those  are 
the  people  who  are  analyzing  the  data,  somehow  we  have  to 
find  a  way  to  produce  it  in  a  fomi  that  they  can  use. 


f'C]olIaboration  best  comes  about  where 
the  missions  intersect,  where  there  is 
something  to  be  done  jointly  that  both 
people  want  to  do  because  it  serves  both  of 
their  purposes. 


Well,  John  said  let  ERIC  be  ERIC.  I  think  we  need  to  talk 
a  minute  about  letting  the  Center  be  the  Center.  One  way  to 
think  about  collaboration  is  that  it  begins  with  a  mission.  I 
think  every  agency  must  have  a  very  clear  sense  of  its  own 
mission,  which  is  why  I  support  the  particular  configuration 
that  we  have  of  OERI,  because  I  think  each  part  of  OERI 
has  a  very  strong  mission,  I  think  the  collaboration  best 
comes  about  where  the  missions  intersect,  where  there  is 
something  to  be  done  jointly  that  both  people  want  to  do  be- 
cause it  serves  both  of  their  purposes. 

One  thing  I  frequently  think  about  is  what  is  the  unique 
mission  of  NCES,  because  it  seems  that  everybody  gathers 
data  of  some  kind  and  everybody  does  analyses.  So  what  is 
it  that  we  do  uniquely?  One  of  the  things  that  statistical  agen- 
cies in  the  Federal  Government  do  uniquely  is  standardize 
and  define  things.  You  have  to  watch  out,  because  some- 
times the  wrong  things  get  defined  and  those  are  the 
measures  people  follow.  That  is  a  challenge  for  us«  Stand- 
ardization and  unifonnity  is  one  of  the  major  things  that 
statistical  agencii^  are  all  about 

Another  is  the  collection  of  large-scale  data  sets  that  have 
good,  iisable  properties.  Then  we  report  things,  and  we  put 
out  data  tapes.  B  ut  we  do  very  little  analysis.  Our  reports  are 
frequently  dull  almost  by  design,  because  the  integrity  of 
our  data  woukl  be  questioned  if  people  thought  that  we  were 
engaging  in  policy  advocacy  or  program  evaluation  (x 
causal  modeling.  So  those  are  things  that  we  eschew  in  our 
reports. 

But  that  means  if  our  data  are  to  see  the  light  of  day  that 
they  need  to  fmd  their  way  into  the  hands  of  analysts.  That 
means  the  Office  of  Research  and  PIP,  and  the  grantees  and 
contra^rtors  of  those  organizations,  and  universities  and 
State  legislatures  and  govemor*$  offices,  and  all  the  people 
who  do  analytic  work,  certainly  including  the  ERIC  centers 
as  wel  1 ,  must  have  and  use  our  dau  or  no  one  will  ever  know 
about  it 


Finally,  the  last  thing  that  I  would  like  to  ask  of  ERIC  is 
your  advice.  One  reason  that  I  want  to  encourage  ERIC 
centers  to  make  use  of  our  dau  is  to  test  out  my  assertion 
that  our  data  are  better.  If  they  are  better,  then  your  reports 
will  be  better  and  the  public  will  be  able  to  realize  the  enor- 
mous amounts  of  money  that  it  is  putting  into  NCES. 

But  we  will  get  something  else  out  of  that  In  the  course 
of  using  them  you  will  learn  about  their  attributes,  about 
their  shortcomings,  and  ^  hope  you  even  learn  about  some 
of  their  advantages.  But  you  will  learn  about  their  shortcom- 
ings, and  I  hope  that  you  will  let  us  know.  That  is  the  final 
thing  that  you  need  to  give  to  us,  your  knowledge  and  ex- 
perience from  using  those  databases  so  that  we  can  make 
them  still  better. 

Ray  Fry 

Senior  Advisor^  Library  Programs 
Office  of  Educational  Research  and  Improvement 
Department  of  Education 

In  listening  to  the  many  interesting  presenutions  this 
morning,  one  of  the  things  that  came  to  me  is  that  there  may 
be  a  sleeper  institution  out  there  in  the  education^  spectrum 
that  you  could  be  overlooking,  and  that  is  the  public  library. 
If  lifelong  learning  is  really  critical  in  today*s  society,  if 
early  childhood  education  is  that  important,  if  parental  in- 
volvement is  a  good  thing,  the  public  library,  the  cradle-to- 
the-grave  institution,  is  there  and  no  one  is  denied 
admittance.  Anyone  can  have  a  canL 

It  is  in  the  area  of  dissemination  that  I  think  the  public 
library  could  play  a  greater  role.  We  have  had  a  program 
called  Inter-Library  Cooperation  that  has  been  going  since 
the  mid-1960s  uiKler  the  Library  Services  aiul  Construction 
Act  This  is  a  program  though  the  State  library  agencies  to 
build  networks  of  libraries  of  all  types,  to  tie  the  school 
\Synry  into  the  public  library,  to  the  academic  libraries,  to 
the  special  libraries. 

When  Dr.  Hawley  mentioned  the  school  librarian  play- 
ing a  greater  role  in  resources  aixi  research  and  dissemina- 
tion, that  is  very  true.  School  libraries,particularly  in  the  last 
8  or  10  yean,  are  coming  into  these  networks.  In  uic  late 
1960s  and  1970s,  it  was  mostly  networks  of  public  libraries 
with  academic  libraries  coming  in  somewhat,  but  now 
school  libntries  more  and  more  are  coming  into  tiiese  net- 
work!. Right  here  in  the  District  of  Columbia  several  of  the 
large  high  schools  are  tied  in  by  computer  to  the  Martin 
Luther  IGng  main  public  library  to  tap  resources. 

Many  of  you  as  you  have  moved  around  tite  country,  as 
most  of  us  have,  know  there  are  a  kH  of  weak  publ  ic  libraries 
out  there,  and  we  really  don*t  have  a  good  fbc  on  the  status 
of  public  libraries.  But  thanks  to  Emerson  and  NCES,  the 
first  auempt  at  getting  good  statistics  on  public  libraries  is 
tmder  way,  and  I  woulcS  say  witiiin  2  or  3  years  we  will  iiave 
a  good  statistical  system  on  public  libraries. 
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I  have  been  woridng  on  an  accrcdiuiioncffori  for  public 
libraries  for  about  3  years.  I  can't  say  iha  things  look  that 
rosy  in  the  accreditation  area.  We  do  have,  though,  a  new 
program  called  the  Public  Library  Development  Program 
where  each  community  comes  up  with  an  assessment  and  a 
plan  for  its  own  public  library. 

One  other  comment  in  closing.  Not  only  under  Title  III 
arc  we  funding  projects,  about  S20  million  a  year,  thrtwgh 
the  States  to  build  these  networks,  but  under  Title  I  of  the 
Ubrary  Services  and  Construction  Ac t  we  are  funding  about 
3,500  projects  a  year  to  improve  services  for  citizens  of  all 
ages,  many  going  to  early  childhood  education,  of  course. 
You  might  be  interested  to  know  that  Major  Owens,  who  is 
a  libiarian,  administered  one  of  these  LSCA  projects  before 
he  became  a  Congressman.  We  think  that  is  one  of  the  ways 
he  became  so  well  L  own  in  his  community. 

Bniiio  V.  Manno 


Acting  Assistant  Secretary 

OfTice  of  Educational  Research  and  Improvement 

U«S«  Department  of  Education 

Let  me  conclude  by  saying  that  I  started  the  program  by 
using  a  well*wom  phrase.  Just  because  it  is  a  well-worn 
phrase,  I  think  in  a  lot  of  respects  it  points  to  the  important 
truth*  The  important  truth  is  that  we  do  in  fact  have  in  a  cer- 
tain respect  a  window  of  opportunity.  It  is  brought  on  by  the 
confluence  of  a  number  of  different  things.  Many  of  these 
things  were  referred  to  over  the  course  of  our  con  versadon. 

Strictly  looking  at  this  issue  from  an  OERI  perspective, 
we  have  theawarding  of  the  ACCESS  ERIC  contract,  which 
is  the  first  new  addition  to  ERIC  in  a  number  of  years«  In 
addition  to  that,  we  have  the  lab  and  center  competition 
coming  up.  Actually  we  arc  in  the  pfX)cess  of  ^ging  that 
competition  right  now.  We  have  just  received  the  lab  report 
from  Chris'  group.  Milt  Goldberg  and  his  staff  ar^  just  about 
ready  to  begin  opportunities  for  public  comment  m  the  cen- 
ter part  of  this  compciidO!i  in  whkh,  I  sm  sure,  you  folks 
shouU  be  involved. 


In  addiuon  to  that,  there  is  this  general  sort  of  trend  that 
I  referred  (o  early  on  in  my  conrunents,  the  trend  that  points 
to  the  need  for  RjJ&D.  It  is  not  just  the  education  com- 
munity talking;  it  is  the  wider  community  of  policymakers, 
of  what  I  might  call  lay  people,  of  the  business  community, 
of  other  cidzcns  saying  that  if  there  is  any  one  role  that  the 
Federal  Govemn^ent  has  when  it  comes  to  education,  it  is 
the  provision  of  accurate,  reliable,  dmeiy  informadon  on 
education. 


pjf  there  is  any  one  role  that  the  Federal 
Government  has  when  it  comes  to 
education,  it  is  the  provision  of  accurate, 
reliable,  and  timely  information  •  • . 


All  of  this,  I  Uiink,  points  to  that  so-called  window  of  op- 
portunity with  or  without  a  house  around  it  We  would  like 
to  hope  that  over  the  course  of  the  next  few  years  we  have 
the  opporuinity,  if  you  think  the  house  has  been  totally  torn 
down,  to  begin  to  rebuild  the  house.  Of  if  you  are  of  the 
opinion  that  ilic  house  is  in  need  of  some  renovation,  thai 
we  have  the  q>portunity  to  restore  and  renew  the  house. 

Sharon  Horn 


Acting  Director,  Information  Services 

Ornce  of  Educational  Research  and  Improvement 

U«S.  Department  of  Education 

Where  do  we  go  from  here?  If  you  arc  on  our  list,  you 
will  receive  papers  and  proceedings  from  this  meeting.  We 
also  would  Uke  to  a$k  each  of  you  who  has  an  interest  to 
submit  in  writing  to  us,  whether  in  bulifrlcd  form  or  tlirough 
some  form  of  a  paper,  exactly  what  you  think  about  this 
RD&D  issue  a!)d  also  how  this  colla^boiative  piece  fits 
within  the  documentation  of  what  we  arc  going  to  try  to  do 
within  OERI.  Tlie  window  is  open.  We  iuvc  begun. 
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OFFICE  OF  THE  ASSISTANT  SECRETARY 
FOR  EDUCATIONAL  RESEARCH  AND  IMPROVEMENT 


August  10,  1989 


Mr,  Ted  Brandhorst 
Director 

ERIC  Processing  and  Reference  Facility 
24  4  0  Research  Boulevard 
Suite  550 

Rockville,  MD/  20850 


On  M^  9,  the  Office  of  Educational  Research  and  Improvement 
(OERI)   sponsored  a  symposium  on  collaboration  as  a  special 
component  of  the  Educational  Resource  Information  Center  (ERIC) 
directors'  meeting.     The  symposium  focused  on  improving 
collaboration  among  the  OERI  institutional  projects  in  ways  that 
enhance  the  overall  Federal  research,  development,  and 
dissemination  (RD&D)   effort.     The  topic,   "The  Role  of  OERI  and 
Its  Institutional  Projects  in  Establishing  an  Integrated 
Research,  Development  and  Dissemination  Program,"  was  addressed 
by  representatives  of  the  Regional  Educational  Laboratories, 
National  Research  and  Development  Centers,  and  the  National 
Diffusion  Network,   external  reactors,   and  senior  OERI  officials. 

Enclosed  you  will  find  a  copy  of  the  proceedings  of  the  symposium 
and  a  background  paper  on  collaboration  prepared  for  the 
symposium.     These  documents  are  being  made  available  to  all  ERIC 
directors,  directors  of  the  labs  and  centers,   and  other 
interested  parties.     It  is  our  hope  that  these  documents  will 
stimulate  your  thinking  about  ways  to  enhance  collaboration  that 
will  contribute  to  more  efficient  and  effective  management  of 
OERI's  overall  RD&D  enterprise. 


Dear  Mr. 


Sincerely  yours. 


Sharon  K.  Horn 
Acting  Director 
Information  Services 


Enclosures, 


WASHINGTON,  D.C.  20208— 
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ERIC 


Clearinghouse  on 
Rural  Education  and 
Small  Schools 


September  21,  1989 


Ted  Brandhorst 
Director 

ERIC  Processing  and  Reference  Facility 
ARC  Professional  Services  Group 
Information  Systems  Division 
2440  Research  Boulevard,  Suite  550 
Rockville,  Maryland  20850-3238 

Dear  Ted, 

Here  are  some  contributions  for  the  EAB.    We've  been  remiss  lately  (I  think), 

Todd  Strohmenger  shared  with  Executive  Committee  members  the  tape  of  an 
interview  with  Diane  Hylton,  high  school  librarian  in  rural  Cumberland, 
Virginia-    Diane^s  school  (70%  minority  enrollment)  has  had  ERIC  on  CD 
for  over  a  year  now.    She  reports  that  not  only  are  teachers  using  the 
system  for  graduate  coursework,  but  they  are  using  it  to  help  address 
classroom  problems.    Moreover,  high  school  students  are  using  the 
system.    All  students  in  Virginia  are  required  to  learn  on-line 
searching  strategies  (previously  taught  by  lecture  in  Cumberland!), 
ERIC  on  CDs  make  possible  the  real  thing.    One  social  studies  teacher 
evolved  a  class  project  about  student  rights.    The  students  turned  to 
ERIC,    ERIC  documents  are  ordered  (and  FAXed)  from  the  Southern  Virginia 
Library  Consortium,  hi^adquartered  at  Longvood  College  in  Farmville 
(that's  rural)  Virginia,    Diane  even  has  plans  to  help  school  members 
learn  to  use  ERIC  on  CDs, 

Jonathan  Sher--in  many  va:  s  the  (40'-ish)  ''grandfather"  of  recent 
interest  in  rural  education  (at  once  under-  and  overstatement) --is 
seeking  to  donate  his  coll  action  of  papers  and  reports  on  rural 
education  to  RC.    Jonathan  says  that  RC  is  "the  logical  choice,"  His 
new  interest  in  education  :'S  ethics,  and  he  reports  he  won't  be  needing 
the  collection  any  longer.    Jonathan  believes  that  many  of  the  documents 
are  not  now  in  ERIC. 

Rural  researcher  E,  Robert  Stephens  is  also  donating  a  collection  of 
rural  materials  to  the  Clearinghouse,    Is  this  some  kind  of  conspiracy? 


ERIC/CRESS  at  AEL  » Appalachia  Educalbnal  Laboratory  ^1031  Ouarner  Street  •  P.O.  Box  1348  •  Charfestor).  WV 25325 
800/624-9120  (outside  WV)  •  800/344-66^16  (if)  WV)  •  347^0400  (Charleston  area) 
AEL  IS  an  affirmative  actbn/equal  opportunity  employer 
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RC  secretary  Dianna  Simms  demonstrated  RC*s  electronic  tracking  system 
to  Pat  Coulter  during  the  annual  site  visit  on  September  20.  Much 
remains  to  ^e  done  to  develop  the  system  (including  more  and  better 
programming)-     At  present  the  system  uses  two  separate  databases  and 
related  programs  (dBase  III+,  menu-driven).    It  prints  selection  and 
rejection  letters,  keeps  track  of  statistics  for  monthly  reports,  and 
prepares  invoices  for  abstractor/indexers.    Staff  would  like  to  merge 
both  programs,  add  routines  to  keep  tabs  on  turnaround  time,  and  prepare 
a  database  of  ERIC  contributors  (to  inform  future  acquisition  efforts). 
Eventually  staff  hope  to  develop  documentation. 

The  Abilities  of  Gifted  Children,  coauthored  by  RC  associate  director 
Craig  Howley,  was  published  by  Prentice-Hall  in  late  August.  It 
includes  a  section  on  rural  students,  as  well  as  other  disadvantaged 
groups  covered  by  RC,  UD,  and  EC. 

RC  learned  in  August  that  three  articles  by  staff  members  had  been 
accepted  by  professional  journals:    Blesearch  in  Rural  Education,  Equity 
and  Choice,  and  Journal  of  Rural  and  Small  Schools.    The  article  in  the 
latter  journal  was  a  1989  deliverable;  the  Equity  and  Choice  article 
discusses  an  application  of  ERIC  resources  in  a  poor,  rural  Kentucky 
district  and  is  coauthored  by  district  administrators. 

Dianna  Simms  and  Craig  Howley  (RC)--with  the  active  help  and  support  of 
Carolyn  Veller  (Facility)--seem  to  have  worked  out  a  way  to  verify 
descriptors  electronically,  using  a  down-loaded  ASCII  file  supplied  by 
Carolyn.    The  procedure  is  a  WordPerfect  spell-check  application  driven 
by  a  macro.     For  the  time  being,  the  system  is  in  test  mode,  and  staff 
will  check  performance  of  the  routine  manually  for  a  month  or  two. 
Carolyn  is  now  organizing  the  downloading  of  identifiers  (onto  360K 
floppies--2  or  3  megabytes). 

We  hope  youai  be  able  to  use  some  of  this  stuff.    A  big  thanks  to  Carolyn  fo 
all  her  help  and  interest  over  the  recent  weeks.    Let  her  know  that  Pat  made 
some  very  good  suggestions  about  vocabulary  development  during  the  recent  sit 
visit,  and  we* 11  follow  through. 


Craig  B.  Howley 
Associate  Director 

CH/ds(0396) 

cc:    Todd  Strohmenger 
Pat  Coulter 


Sincerely 


764 


ATTACHKENT  7 
PAGE  1  OF  5 


ACCESS  ERIC 


MEMORANDUM 


To:  Ted  Brandhorst,  Director  ^        Date:  October  12,  1989 

ERIC  Processing  and  Reference  Facility 


From:  Sam  Fustukjian,  Director  subject:  ACCESS  ERIC 

ACCESS  ERIC  VjS  flyers 


Enclosed  are  50  copies  of  ACCESS  ERIC's  new  announcement  flyer. 
ACCESS  ERIC  uses  this  piece  in  response  to  caller  inquiries, 
includes  it  in  information  packets,  and  distributes  it  at 
conferences.  In  addition,  we  have  scheduled  several  direct 
mailings  to  "new"  audiences. 

Please  feel  free  to  distribute  the  flyers  as  appropriate.  It  is 
designed  as  a  self  mailer  and  has  a  convenient  tear-off  form  for 
additions  to  our  mailing  list.  We  would  be  happy  to  supply 
additional  copies  should  you  need  more. 

We  have  already  received  several  ideas  for  improvements  and  would 
welcome  your  comments  and  suggestions. 


ACCESS 
ERIC 


ACCESS  ERIC  is  your  gateway  to 
ERIC — the  Educational  Resources 
Information  Center.  ERIC's  data- 
base, the  world's  largest  source  of 
education  information,  contains 
citations  of  more  than  665,000 
documents  and  journal  articles  on 
education  research  and  practice. 
The  ERIC  database  is  available  to 
the  public  at  more  than  3,000  loca- 
tions worldwide. 

Education  practitioners,  librarians, 
policymakers,  researchers,  and 
students  can  stay  abreast  of  the  most 
up-to-date  developments  in  the 
education  field  by  using  the  ERIC 
System.  Each  year  ERIC  responds 
to  more  than  115,000  education- 
related  inquiries.  Through  ERIC, 
you  can  access  information  on  a 
wide  range  of  subjects  such  as: 

♦  Academic  excellence 

♦  Classroom  techniques 

♦  Child  development 

♦  Educational  innovations 

♦  Merit  pay 

♦  School  security 

♦  Statistical  studies 

♦  Substance  abuse 


ACCESS  ERIC  =  ERIC  +  You 

Available  toll  free  (1-800--USE-ERIC),  ACCESS  ERIC 
keeps  you  informed  of  the  wealth  of  information 
offered  by  ERIC  and  other  education  information 
service  providers.  ACCESS  ERIC  staff  answers 
questions,  refers  callers  to  subject-specific  information 
sources,  and  provides  ERIC  System  publications. 

As  the  outreach  component  of  ERIC,  ACCESS  ERJC 
initiates  activities  to  encourage  the  exchange  of 
rnformation  between  ERIC  and  you — the  education 
professional  and  others  interested  in  education- 
related  issues.  Through  its  many  services,  such  as 
publishing  directories  and  participating  in  educa- 
tional conferences,  ACCESS  ERIC  puts  valuable 
education  infoiination  sources  at  your  fingertips. 

In  addition,  ACCESS  ERIC  is  developing  special 
database  files  available  to  the  public.  As  a  subscriber 
to  this  service,  you  gain  direct  online  access  to  data 
found  in  the  following  directories:  ER7C  Information 
Service  Providers,  Education-Related  Information  Centers, 
ERIC  Conference  Calendar,  and  ERIC  Training  Opportu- 
nities and  Products. 


ERIC  =16  Clearinghouses  +  4  Support 
Service  Centers  To  Meet  Your  Needs 

ERIC  is  made  up  of  16  clearinghouses  that  acquire 
and  process  information  and  answer  requests  in  the 
following  subject  areas: 

♦  Aduit,  Career,  and  Vocational  Education 

♦  Counseling  and  Personnel  Services 

♦  Educational  Management 

♦  Elementary  and  Early  Childhood  Education 

♦  Handicapped  and  Gifted  Children 

♦  Higher  Education 

♦  Information  Resources 

♦  Junior  Colleges 


Languages  and  Linguistics 


 ! 
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♦  Reading  and  Communication  Skills 

♦  Rural  Education  and  Small  Schools 

♦  Science,  Mathematics,  and  Environmental 
Education 

♦  Social  Studies/Social  Science  Education 

♦  Teacher  Education 

♦  Tests,  Measurement,  and  Evaluation 

♦  Urban  Education 

In  addition  to  the  Clearinghouses,  the  ERIC  System 
has  four  support  units: 

♦  ACCESS  ERIC— Promotes  ERIC  services  and 
products  and  acts  as  a  referral  ser\'ice  between 
the  ERIC  System  and  its  users. 

♦  ERIC  Processing  and  Reference  Facility — 
Serves  as  a  central  editorial  and  computer 
facility  to  coordinate  document  processing, 
builds  and  maintains  the  ERIC  database,  and 
sells  ERICTAPES. 

♦  ERIC  Document  Reproduction  Service 
(EDRS) —  Provides  microfiche  and  vaper  copies 
of  documents  announced  in  Resources  in  Educa- 
Hon  as  well  as  other  microfiche  products. 

♦  Oryx  Press — Publishes  the  Current  Index  to 
Journals  in  Education,  the  Thesaurus  of  ERIC 
Descriptors,  and  other  ERIC  publications. 

The  ERIC  program  is  supported  by  the  U.S.  Depart- 
ment of  Education,  Office  of  Educational  Research 
and  Improvement  (OERI). 


For  more  information^  call 

1_800-USE-ERIC 


JRJCJ  System  Components  . 
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PREFACE 

Although  the  ERIC  Clearinghouse  on  Higher  Educa- 
tion is  not  responsible  for  student  scholarships  or  xiOian- 
dal  assistance  programs,  we  often  receive  requests  for  in- 
formation in  this  area.  Consequently,  we  have  compiled 
this  resource  packet  in  hope  that  this  material  will  steer 
you  towards  the  financial  aid  you  need  This  is  not  meant 
to  be  a  comprehensive  guide  to  financial  aid  but  instead 
to  offer  some  basic  information  on  the  sort  of  aid 
available,  how  to  apply  and  '^v^ere  to  go  for  additional 
information. 

The  ERIC  Clearinghouse  on  Higher  Education  has 
developed  this  information  package  using  the  most  accu- 
rate, current  information  available;  however,  federal  laws 
and  regulations  change  rapidly.  Your  local  high  school 
guidance  counselor  or  your  financial  aid  administrator 
will  have  the  most  current  information  available. 


INTRODUCTION 

Financial  aid,  in  the  fonn  of  scholarships,  grants, 
loans,  and  work  awards  is  available  from  federal,  state, 
and  sometimes  local  governments;  from  college  and 
universities  themselves;  and  from  an  array  of  non-profit 
organizations,  businesses  and  benefactors.  TTie  awards 
range  from  token  amounts  to  full  tuition  plus  stipend,  and 
may  be  granted  on  the  basis  of  need,  merit,  other  special 
qualifications,  or  a  combination  of  these. 

Scholarship  money  is  available.  If  you  really  want,  or 
need,  some  of  it  to  help  pay  for  your  college  education, 
here  are  some  general  rules  to  know: 

1.  Scholarships  don't  usually  fall  from  trees  into 
your  lap.  You  have  to  discover  them,  apply  for 
them  and  win  them. 

2.  You  don't  have  to  do  it  alone.  Start  by  consulting 
your  high  school  guidance  counselor,  the  sooner 
the  better.  If  you  are  already  in  college,  contact 
your  school's  financial  aid  office.  Also  talk  to 
friends  in  college  who  have  received  financial 
aid 

3.  Your  searcli  for  scholarships  doesn't  have  to  be 
costly.  There  are  lots  of  free  and  inexpensive 
resources  about  scholarships  put  out  every  year. 
Go  to  your  public  library,  your  school  library,  • 
and  then  read  the  material.  (For  a  list  of  bro- 
chures, booklets  and  books,  see  the  attached 
"Resource  List").  You  may  decide  later  you  want 
to  invest  in  the  more  expensive  books  or  in  a 
scholarship  search  service. 

4.  Yes,  it  can  be  time  consuming.  But  worth  it  A 
recent  survey  showed  that  57%  of  the  students 
attending  college  are  eligible  for  financial  aid 


WHAT  YOU  SHOULD  DO  FIRST 

1.  Read  this  information  package. 

2.  Talk  with  your  high  school  guidance  counselor. 

3.  Apply  for  admission  to  the  schools,  colleges  and 
universities  you  are  considering.  Do  not  wait  to 
be  accepted  for  admission  before  applying  for 
financial  aid 

4.  Contact  the  school's  financial  aid  office  and  ask 
them  to  send  you  the  school's  aid  application  and 
other  infonnation  about  expenses  and  aid,  (in- 
cluding federal  financial  aid  application  fomis). 

5.  Fill  out  the  application  forms  and  send  them  in  by 
the  stated  deadline  to  the  agency  shown  on  the 
fornL  If  the  college  has  its  own  financial  aid 
application  form,  complete  and  return  it  to  the 
college.  In  most  cases  the  need  analysis  fomis 
coUea  all  the  information  needed  to  apply  for  aid 
from  the  college,  your  state  scholarship  and  grant 
agency,  and  the  federal  government 


FINANCIAL  AID  BASICS 

Some  basic  facts  will  help  to  explain  the  procedure 
involved  in  applying  for  and  receiving  financial  aid  These 
include  certain  terms  used  in  the  financial  aid  area  that  are 
important  tc  understand 

A  financial  aid  "package"  is  the  combination  of  grants, 
scholarships,  loans  and  work  funds  offered  to  a  student 
to  meet  the  financial  needs  of  attending  a  poslsecondary 
institution. 

You  do  not  have  to  repay  any  funds  received  through 
grants,  scholarships,  and  uxyrk  study  programs,  but  you 
must  repay,  with  interest,  all  money  borrowed  imder  loan 
programs. 

The  primary  objectives  of  a  financial  aid  award  are: 

1.  to  provide  as  many  eligible  students  as  possible 
with  sufficient  resources  to  meet  their  educa- 
ional  costs, 

2.  to  award  resources  in  as  equitable  a  manner  as 
possible,  and 

3.  to  enable  students  to  pursue  higher  education. 
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MAJOR  SOURCES  OF 
FINANCIAL  AID 

•  Federal  Government 

•  State  Government 

•  CollegeAJniversity 

•  Private  Organizations 

•  Military  Organizations 

•  Employers 

FEDERAL  AID 

Basic  Assumptions 

Financial  aid  programs  of  the  federal  government 
assume  that: 

•  a  student  and  his/her  parents  have  the  primary 
responsibility  to  pay  as  much  as  they  are  able  for 
the  student's  education,  and 

•  financial  aid  is  intended  to  supplement  a  family's 
contribution  in  order  to  help  meet  the  cost  of 
higher  education. 

General  Eligibility  Requirements  for 
Federal  Programs 

A  student  must  meet  the  following  criteria: 

•  demonstrate  financial  need  (exceptions:  parent 
loans  for  undergraduate  students  and  supple- 
mental loans  for  students); 

•  be  enrolled  or  accepted  at  an  approved  school; 

•  work  toward  a  degree  or  certificate  program; 

•  be  enrolled  at  least  half  time  (exceptions:  for  the 
Pell  Grant,  Supplemental  Educational  Opportu- 
nities Grant,  Perkins  Loan  (NDSL)  and  College 
Work  Study  Programs,  less  than  half  time  stu- 
dents are  eligible  also); 

•  maintain  satisfaaory  progress  as  defined  by  their 
school; 

•  be  a  U.S.  citizen  or  an  eligible  non-citizen; 

•  be  registered  for  the  draft  if  a  male,  18  years  or 
older,  and  bom  after  12/31/59; 

•  not  owe  a  refund  on  a  Pell  Grant  or  have  a  default 
on  any  federal  student  loan;  and 

•  must  sign  a  sutement  of  educational  purpose 
indicating  that  monies  will  be  used  only  for 
educational  purposes. 

Sources  of  Federal  Financial  Aid 

Pell  Grant  Program 

The  largest  of  the  federal  grant  programs.  Pell  ensures 
that  all  eligible  students  have  at  least  some  of  the  money 


they  need  to  continue  their  education  after  high  school. 
Eligibility  is  determined  by  the  federal  government,  but 
the  award  amount  is  determined  by  the  college  and  is 
based  upon  federal  guidelines.  Generally  awarded  to 
students  whose  family  income  is  below  $20,000.  Awards 
can  range  from  $200  to  $2,300.  Remember  this:  except  for 
the  Pell  Grant  program,  you  cannot  apply  direcdy  to  the 
federal  government  for  federal  aid;  you  must  do  it  through 
the  colleges  or  universities  to  which  you  are  applying  for 
enrollment  Every  student  should  apply  for  a  Pell  Grant 
Many  colleges  will  not  consider  you  for  other  aid  until  you 
have  applied  In  addition,  you  must  have  your  eligibility 
for  a  Pell  Grant  determined  before  you  may  be  considered 
for  a  Stafford  Loan  [formerly  Guaranteed  Student  Loan 
(GSD). 

College  Work  Study  (CWS) 

This  program  provides  work  experience  while  also 
providing  financial  aid.  These  awards  are  determined  by 
the  college  and  are  based  on  financial  need 

Perkins 

Loans  through  this  federal  program  (formedy  called 
National  Direa  Student  Loans)  are  awarded  by  the  college 
and  are  based  on  financial  need 

Supplemental  Educational  Opportunity  Grant  (SEOG) 

Another  federal  grant  program,  these  awards  are 
made  by  the  school  and  are  based  on  financial  need 
Awards  can  range  from  $200  to  $4,000  per  year. 

Stafford  Loan  (formerly  Guaranteed  Student  Loan  (GSL)] 
Largest  of  the  loan  programs,  this  program  allows  the 
student  to  borrow  from  a  bank,  savings  and  loan  associa- 
tion, credit  union,  or  other  lender.  A  state  or  other  private 
nonprofit  agency  will  stand  behind  the  loan.  Eligibility 
requirements  are  determined  by  the  federal  government 
Contaa  your  sute  student  loan  guarantee  agency  for 
information  (list  attached). 

PLUS  (Parent  Loans/or  Undergraduate  Students)  and  SLS 
Loan  Programs 

These  programs  allow  parents  and  students  to  bor- 
row from  a  bank  or  other  lender  in  order  to  supplement 
their  expected  parent  contribution. 

More  Information  About  Federal  Programs 

Ihe  office  in  the  U.S.  Department  of  Education 
responsible  for  student  financial  aid  programs  is  the 
Office  of  Postsecondary  Education.  It  provides  assistance 
through  the 

Federal  Student  Aid  Information  Center 
Call  toU-free:  1-800-333-INFO 
9  a.m.  -  5:30  p.m.  EST 
Monday  -  Friday 
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In  addition  to  answering  specific  questions  about 
federal  student  aid  programs  this  center  distributes  fuee 
copies  of  the  following  publications: 

•  Application  for  Federal  Student  Financial  Aid 

•  'The  Student  Guide:  Fixiandal  Aid  from  the  U.S. 
DepL  of  Education  (also  available  firom  the 
Consumer  Information  Center,  Department  L-10, 
Pueblo,  CO  81009). 


STATE  AID 

Funding  Alternadyes 

All  states  maintain  programs  of  grants,  scholarships, 
and  tuition  assistance  prognuns.  Since  1981  states  have 
increased  gift  aid  awards  by  60%  in  order  to  reduce 
students*  reliance  on  loans.  Most  state  aid  is  offered  only 
to  residents  attending  schools  within  the  state.  However, 
in  some  cases  a  state  will  permit  non-residents  to  receive 
aid  while  attending  a  school  within  the  state. 

Major  State  Aid  Fiograms 

The  number  of  existing  individual  state  grant  and 
scholarship  programs  is  far  too  many  to  include  here. 
However,  many  of  the  financial  aid  programs  offered  by 
states  can  be  placed  into  general  categories,  some  of 
which  include: 

State  Scholarship  and  Grant  Programs 

State  Scholarship  and  Grant  programs  are  offered  by 
the  majority  of  states.  These  programs  provide  assistance 
of  up  to  $2,500  per  year  based  on  financial  need  The 
grants  are  partially  funded  by  the  federal  government  and 
administered  by  the  state. 

Merit  Programs 

States  award  merit  programs  to  those  students  dem- 
onstrating need,  academic  accomplishment,  or  both.  The 
Illinois  Merit  Recognition  Scholarship,  for  example,  awards 
$500  scholarships  to  Illinois  students  who  rank  in  the  top 
5%  of  their  high  school  class. 

Special  Programs 

Special  state  aid  programs  are  designed  to  increase 
representation  in  fields  in  which  the  state  believes  it  has 
shortages.  For  example,  Maryland  encourages  students  to 
pursue  a  teaching  degree  through  its  Teacher  Education 
Critical  Shortage  Program  offering  students  up  to  $800  to 
apply  towards  their  educational  costs. 

Minority  Group  Programs 

Many  states  have  financial  aid  programs  which  are 
awarded  to  students  of  a  specific  ethnic  background 
Michigan  students  of  at  least  1/4  North  American  Indian 
descent,  for  example,  may  qualify  for  free  tuition  at  public 
coUeges  and  universities  in  that  state. 
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National  Guard 

The  majority  of  states  award  education  benefits  to 
students  serving  in  the  state's  National  Guard 

Veterans  Benefits 

Special  state  benefits  are  awarded  to  students  who 
serve  in  the  armed  forces  during  periods  of  hostility. 

Other 

Awards  are  also  available  to  students  who  are  the 
dependents  of: 

•  deceased  or  disabled  veterans 

•  prisoners  of  war  or  missing  in  action 

•  police  or  firemen  killed  while  on  duty. 

lii  addition  lo  these  general  categories,  many  states 
have  developed  irmovative  tuition  assistance  programs 
that  are  specific  to  the  needs  of  the  residents  in  their  states. 

Program  and  eligibility  requirements  vary  widely 
from  state  to  state.  For  specific  information  about  the 
opportunities  within  your  state,  write  to  your  student 
assistance  agency.  A  listing  of  state  agencies  is  included 
at  the  end  of  this  resource  packet 


OTHER  SOURCES  OF 
FINANCIAL  AID 

While  most  student  aid  comes  from  federal  and  state 
programs,  these  are  not  the  only  sources.  Some  others  are: 

CoUeges  and  Universities 

Most  schools  have  their  own  scholarship  funds,  with 
varying  requirements.  Each  school's  financial  aid  office 
can  tell  you  what  programis  exist,  and  how  to  apply. 
Because  schools  have  their  own  requirements  and  dead- 
lines, be  sure  to  contaa  the  school's  financial  aid  office 
early  to  get  specific  information. 

Community  Programs 

Almost  every  community  has  organizations,  institu- 
tions, or  agencies  that  provide  aid  to  students  in  some 
form.  They  may  be  professional  organizations  Oike  a 
nursing  or  medical  organization)  or  service  groups  (lions, 
Rotary,  Kiwanis).  Ask  your  high  school  counselor  about 
these  opportunities. 

Foundation  and  Corporate  Programs 

Many  private  foundations  and  large  corporations 
offer  assistance  to  students.  There  are  publications  that  list 
these  and  other  financial  aid  sources.  Ask  someone  at 
your  public  or  school  library  for  help. 
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Employers 

Some  employers  offer  ftjli  or  partial  tuition  benefits  to 
employees.  If  you  are  working,  check  with  the  personnel 
office  to  see  whether  such  benefits  exist  at  your  company, 
and  whether  you  are  eligible  to  receive  them. 


APPLYING  FOR  FINANCIAL  AID 

The  Need  Analysis  Process 

The  "need  analysis"  is  used  to  determine  your  eligi- 
bility for  financial  aid  You  must  submit  the  need  analysis 
form  when  applying  for  federal  or  state  financial  assis- 
tance. These  forms  are  generally  available  in  high  scliool 
guidance  offices  and  financial  aid  offices.  If  you  are  an 
undergraduate,  federal  law  requires  that  you  must  have 
your  eligibility  or  ineligibility  for  a  Pell  Grant  determined 
before  you  can  be  considered  for  a  Stafford  loan. 

Steps  to  Take 

1.  Contact  your  financial  aid  administrator  for  the 
correct  form  that  your  school  uses.  Two  of  the 
more  common  need  analysis  forn:is  are  the  FAF 
(processed  by  the  College  Scholarship  Service) 
and  the  FFS  (processed  by  the  American  College 
Testing  Program). 

2.  On  the  form  you  should  request  to  have  a  copy 
of  the  results  sent  to: 

•  the  financial  aid  office  of  the  colleges  you  are 
considering  attending, 

•  the  U.S.  Department  of  Education  (to  be 
considered  for  a  Pell  GranO,  and 

•  the  state  agency  (to  be  considered  for  state 
funded  financial  aid  programs). 

3.  You  should  submit  your  form  as  soon  after 
January  1  as  possible.  Ask  your  financial  aid 
administrator  about  specific  deadline  dates  at 
your  school. 

4.  While  you  are  waiting  for  the  results,  complete  all 
other  financial  aid  application  forms  that  your 
college  may  require. 

5.  Within  4  to  6  weeks  you,  your  college,  and  your 
state's  scholarship  agency  will  receive  an  ac- 
knowledgement of  the  information  you  included 
on  your  need  analysis  form, 

6.  When  your  financial  aid  administrator  receives 
your  need  analysis  report,  she/he  may  require 
additional  inforroatioa  Provide  this  information 
prompdy  in  order  to  prevent  delays  in  the 
processing  of  your  application. 

7.  Within  6  weeks  the  Department  of  Education  will 
send  you  a  Studen:  Aid  Report  (SAR)  that  pro- 
vides your  Student  Aid  Index  (SAI).  The  Pell 


ERIC 


Grant  processor  determines  your  SAI,  which 
indicates  your  eligibility  for  a  Pell  Giant,  by  using 
the  information  from  your  need  analysis  form. 
You  must  sign  your  SAR  and  submit  it  to  the 
financial  aid  office  at  your  school 


ADDITIONAL  RESOURCES 

Many  books  on  student  financial  aid  are  available  at 
your  local  library  or  bookstore,  or  may  be  ordered  directly 
from  the  publisher.  ERIC  does  not  endorse  any  one,  but 
offers  the  following  as  samples: 

Brill,  Jay  and  Rhona  C.  Hartman.  Financial  Aid  for 
Students  with  Disabilities,  1987  Edition.  Heath  Re- 
source Center,  One  Dupont  Circle,  Suite  800,  Washing- 
ton, DC.  (ERIC  Document  Reproduction  Service,  3900 
Wheeler  Ave.,  Alexandria,  VA  22304-5110.  ED  291  279). 

Chandler,  Lana  J.  and  Michael  D.  Boggs.  The  Student 
Loan  Handbook.  Betterway  Publications,  P.O.  Box  219, 
Crozet,  VA  ($7.95). 

College  Cost  Book,  1988-1989.  CoUege  Board  Publica- 
tions, Box  886,  New  York,  NY  10101-0886  ($12.95). 

The  College  Money  Handbook  1989:  The  Complete 
Guide  to  Expenses,  Scholarships,  Loans,  Jobs,  and 
Special  Aid  Programs  at  Four-Year  Colleges.  Peter- 
son's Guides,  Inc,  DepL  5626,  PO  Box  2123,  Princeton, 
NJ  08540  ($17.95). 

Dennis,  Marguerite  J.  Mortgaged  Futures:  How  to 
Graduate  from  School  Without  Going  Broke.  Hope 
Press,  2  Old  Town  Road,  Wellesley,  MA  02181  ($9.95  plus 
$1.C  ^pping). 

Early  Planning  for  College:  A  Guide  for  Parents. 

American  Association  of  State  Colleges  and  Universities, 
Suite  700,  Washington,  DC  20036  ($2.00). 

Meeting  College  Costs:  A  Guide  for  Students  and 
Parents.  The  College  Board,  PO  Box  886.  New  York.  NY 
10101  ($7.00  per  pack  of  50). 

financial  Aid:  APartial  List  of  Resources  for  Women- 
Project  on  the  Status  and  Education  of  Women,  1818  R 
Street.  NW,  Washington.  DC  20009  ($3.50). 

Schlachter,  Gi.ii  Ann.  Directorjr  of  Financial  Aids  for 
Minorities,  1986-1987.  Reference  Service  Press.  10 
Twin  Dolphin  Drive,  Suite  B-308.  Redwood  City,  CA 
94065  ($37.50). 
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Schlachter,  Gail  Aim.  Directory  of  Financial  Aids  for 
Women,  1987-1988.  Reference  Service  Press,  10  Twin 
Dolphin  Drive,  Suite  B-308,  Redwood  City,  CA  94065 
($39.95). 

Schlachter,  Gail  Ann.  Financial  Aid  for  Veterans,  Mili- 
tary Personnel  and  Tbeir  Dependents,  1988-1989. 

Reference  Service  Press,  10  Twin  Dolphin  Drive,  Suite  B- 
308,  Redwood  City,  CA  94065  ($32.50). 

Schlachter,  Gail  Ann.  How  to  Find  Out  About  Financial 
Aid:  A  Guide  to  Over  700  Directories  Listing  Scholar^ 
ships,  Fellowships,  Loans,  Grants,  Awards,  and 
Internships.  Reference  Service  Press,  10  Twin  Dolphin 
Drive,  Suite  B-308,  Redwood  City,  CA  94065  ($32.50). 

The  Student  Guide:  Financial  Aid  from  the 
U.$.Departinent  of  Education.  Federal  Student  Aid 
Programs,  Department  L-lO,  Pueblo,  CO  81009  (Free). 


This  publication  was  partially  prepared  with  funding  from 
the  Office  of  Educational  Research  and  Improvement,  U.S. 
Department  of  Education,  under  contract  no.  ED 
BI-88O62014.  The  opinions  expressed  here  do  not 
necessarily  reflect  the  positions  or  policies  of  OERI  or  the 
Department. 


GLOSSARY 

CWS 

College  Work  Study 
FAF 

Financial  Aid  Form 
FFS 

Family  I  .lancial  Statement 
GSL 

Guaranteed  Student  Loan 
NDSL 

National  Direa  Student  Loan 
PLUS 

Parent  Loans  for  Undergraduate  Students 
SAI 

Student  Aid  Index 
SAR 

Student  Aid  Report 
SLS 

Supplemental  Loans  for  Students 
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Aspen  Systems  Corporation 


ACCESS  ERIC 
September  13,  1989 


Dear  Colleague: 

In  May  1986  your  organization  was  included  in  the  first  edition 
of  the  Directory  of  ERIC  Information  Service  Providers,  published 
by  the  ERIC  Processing  and  Reference  Facility.     The  responsi- 
bility  of  producing  the  most  recent  and  updated  edition  of  the 
Directory  has  been  transferred  to  ACCESS  ERIC,  the  newest 
addition  to  the  ERIC  system. 

While  the  new  edition  of  the  Directory  will  contain  the  same  core 
information  as  the  previous  one,  it  will  have  the  added  advantage 
of  being  available  in  several  formats.     Users  will  be  able  to 
access  the  data  in  hard  copy  or  on  floppy  diskette,  as  well  as 
through  an  online  vendor. 

The  enclosed  printout  reflects  the  information  included  in  the 
last  Directory  as  well  as  additions,  deletions,  and  changes  the 
Facility  has  received  from  your  organization  since  then.  To 
ensure  that  the  m  xt  Directory  of  ERIC  Information  Service 
Providers  describes  your  organization  accurately,  could  you 
please  take  a  few  minutes  to  review  and  update  the  printout?  To 
assist  you  in  filling  out  the  form,  a  sample  printout  and  copies 
of  the  audience  and  service  code  lists  are  enclosed. 

The  deadline  for  submission  of  corrections  or  additions  is 
September  27,  1989.    To  assist  us  in  expediting  the  Directory 
update,       encourage  you  to  call  our  toll-free  number,  1-800-USE- 
ERIC,  or  to  send  us  your  corrections  by  telefax,  1-301-251-5212, 
If  you  prefer  to  mail  us  your  revised  printout,  we  have  enclosed 
a  franked  (no  postage  necessary)  envelope  for  your  convenience* 

Thank  you  in  advance  for  taking  the  time  to  update  your  profile. 
Your  continued  participation  in  the  Directory  will  assist 
librarians,  researchers,  and  the  general  public  in  locating 
valuable  ERIC  information  resources  worldwide. 


Sincerely, 


Sr.  Information  Specialist 
ACCESS  ERIC 


Enclosures 


A  Wolt«fS  Kluw#r  Company 


1600  Research  Boulevard,  Rockville.  Maryland  20850 
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September  II,  1989 


ERIC  Information  Service  Provider 


ORGIDi  00287 


ACRONYM t 


NAMBt    ERIC  Processing  and  Reference  Facility 


ADDRESS: 


2440  Reserach  Boulevard,  Suite  550 
Rockville,  MD  20850 


TELEPHONE 


301/590--1420 


FAX:  301  ■■948-3695 


E-MAIL:  MultiLink 

AGENCY  TYPE:  ERIC  Components 

CONTACT  PERSON/TITLE:    Ted  Brandhorst,  Director 
PHONE  EXTENSION: 

DIRECTOR:     Ted  Brandhorst,  Director 
ADDITIONAL  CONTACTS:    Maureen  Roberts,  Reference 

Specialist 

ERIC  RESOURCES: 
RIE  (1966-); 
CUE  (1969-); 
THESAURUS  (lOth,  1984); 
Microfiche  (1965-); 

CD-ROM  (version);  ERICTOOLS; 
Online  Database  DIALOG,  BRS,  SDC 
Other  ERIC  products  Clearinghouse  publications;  ERIC 

briefings 

EQUIPMENT: 

Microfiche  Reader;  Microfiche  Reader/Printer;  Copier; 
Microcomputer;  Computer  Terminal; 

ACCESS  PROCEDURES: 


N/A 


AUDIENCES  SERVED  J  GIO  C-  neral  Public 


SERVICES  PROVIDED:  R32  Online  Search  Services 
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SAMPLa^  COMPLETED  PRINTOUT 

September  11,  1989 
ERIC  Information  Service  Provider 

ORGID:  01000  ACRONYM:  NGISP 

NAME:     National  Generic  ERIC  Information  Service  Provider 

ADDRESS:     P.O.  Box  1234 
Main  Street 
Anytown,  MD  44444 

TELEPHONE:     301/555-1212  FAX:  301-555-5212 

E-MAIL  (any  and  all  versions):  MultiLink 

CONTACT  PERSON/TITLE  (head  of  organization  even  if 

same  as  Director):    Joan  Smith,  Head,  Information  Center 
PHONE  EXTENSION  for  ERIC  services  (if  any):  2321 

DIRECTOR:    Joan  Smith,  Head,  Information  Center 

ADDITIONAL  CONTACTS  (for  ERIC  services):     John  Normal,  Sr.  Information 

Specialist;  Susie  Smart,  Reference 
Librarian 

ERIC  RESOURCES: 

RIE  (1966-); 

CUE  (1969-); 

THESAURUS  (11th,  1987 ) ; 

Microfiche  ( 1966- ) ; 

CD-ROM  (OCLC;  SilverPlatter) ; 

ERICTOOLS; 

Online  Database:  DIALOG,  BRS; 

Other  ERIC  products:  Clearinghouse  publications;  ERIC  Answer  Van 

EQUIPMENT  (any  or  all  of  the  following): 

Microfiche  Reader;  Microfiche  Reader/Printer;  Microfiche 
Duplicator;  Copier;  Microcomputer;  Computer  Terminal; 

ACCESS  PROCEDURES  (hours  of  operation,  etc.) 

Hours:  M-F  9:00-5:00  EST.  Walk-ins  welcome.     Negotiation  preferred 
but  not  required  for  online  search  requests. 

***AUDIENCES  SERVED:     Gil  General  Public  for  a  fee 

***SERVICES  PROVIDED:  R32  Online  Search  Services, 

R33  Library  services,  clearinghouses, 
R38  PC  Reproduction; 
R39  MF  Duplication 

***  PLEASE  VERIFY  THE  AUDIENCES  AND/OR  SERVICES  LISTED  AND  EDIT  AS  NEEDED.  IF 
ADDITIONAL  AUDIENCE(S)  AND/OR  SERVICE(S)  OF  YOUR  ORGANIZATION  ARE  NOT  LISTED, 
CHECK  THE  ATTACHED  2  CODE  LISTS  (AUDIENCE  CODES  AND  SERVICE  CODES)  AND  ADD  THOSE 
THAT  APPLY;  IF  YOUR  AUDIENCES  AND/OR  SERVICES  DO  NOT  APPEAR  THERE,  WRITE  THEM 
IN  AND  ACCESS  ERIC  WILL  ADD  THEM  TO  THE  CODE  LISTS. 
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SERVICE  CODES 

ERIC  PAETNER  SERVICES 

Pll  Acquisitions  arrangements 

P12  Complimentary  arrangements 

PI 3  Publications  and  information  support 

P14  Mailing  lists 

P15  ERIC  training,  conferences 

P16  Cooperative  services 

ERIC-RELATED  SERVICES 

R08  ERIC  microfiche  via  interlibrary  loan 

R09  Slide  show  on  ERIC 

RIO  CUE  article  delivery 

Rll  ERIC  online  searches 

R20  ERIC  Training 

EDUCATION  SERVICES 

R21  Meetings,  conferences 

R22  Outreach  education  services 

R23  Speaker  bureaus,  expert  banks 

R24  Training,  seminars,  workshops 

R25  Online  search  training 

R26  Bibliographic  instruction 

R27  Curriculum 

R28  Research 

R29  Technical  assistance 

INFORMATION  DISSEMINATION  SERVICES 

R31  Information  dissemination 

R32  Online  search  services 

R33  Library  services,  clearinghouses 

R34  800  (Hotline) 

R35  Publication  production/dissemination 

R36  Audiovisual 

R37  Topical  packages 

R38  PC  reproduction 

R39  MF  duplication 

R40  HP^  blowback 

R41  Analysis  of  search  results 

R42  Search  services  for  university  community  only 

R43  Document  delivery 

R44  Interlibrary  Loan 

R45  Search  services  for  school  personnel  only 

R46  Search  strategy  consultation 

R47  Searches  for  administrators  only 

R48  Search  services  for  state  agencies  only 

R49  Educational  documents  index 

R50  Educational  documents  abstracts 

R51  Referrals 

R60  Not  available  to  the  public 
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AUDIENCE  CODES 

AlO  Administrators/Directors/Principals 

All    Elementary  Administrators /Directors /Principals 

A12    Secondary  Administrators /Directors/Principals 

A13    University/College  Administrators /Directors /Principals 

A14    Vocational  Training  Administrators/Directors/Principals 

BIO  Subscribers 

Bll    Authorized  Library  Users 
B12    Friends  of  the  Library 
B13    International  Members 
B14    Retainer  Clients 

CIO    Counselors/Social  Workers 

oil    Elementary  Counselors/Social  Workers 

C12    Secondary  Counselors/Social  Workers 

C13    University/College  Counselors/Social  Workers 

C14    Vocational  Training  Administrators/Directors/Principals 

ElO    Education  Agencies 

Ell  Local  Education  Agencies 

E12  State  Education  Agencies 

El 3  State  Education  Community 

E14  Local  Education  Community 

E15  Local  Board  of  Education 

E16  State  Board  of  Education 

FIO    University /College  Faculty 

Fll  University/College  Faculty  and  Students 

F12  University/College  Alumni 

F13  University/College  Community 

F14  University/College  Consortium  Members 

F15  Community  Colleges 

F16  Area  Faculty  and"  Students 

GIO    General  Public 

Gil    General  Public  for  a  Fee 

G12    General  Public  Post-Secondary  Age 

G13    General  Public  by  Request 

G14    General  Public  with  Restrictions 

HIO    School  Districts 

Hll  Local  School  District  Personnel 
H12  State  School  District  Personnel 
H13    Public  School  Teachers 

110    Health  Care  Professional 

111  Medical  Center  Faculty 

112  Medical  Center  Faculty,  Students  and  Staff 

113  Medical  Community 

114  Medical  Society  Members 

115  Hospital  Personnel 
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JIO  Practitioners 

LIO  Librarians 

Lll  Elementary  Librarians 

L12  Secondary  Librarians 

L13  University/College  Librarians 

L14  Special  Librarians 

L15  Federal  Librarians 

L16  Public  Librarians 

L17  State  Librarians 

LI 8  Library  Consortium  Members 

LI 9  Library  Community 

MIO  Media 

NIO  Residents 

Nil    Local  Residents 
N12    State  Residents 
N13    Regional  Residents 
N14    Area  Residents 

01 0  Other 

PIO  Parents 

Pll    Elementary  Parents 

P12    Secondary  Parents 

P13    University/College  Parents 

P14    Vocational  Training  Parents 

RlO  Researchers 

SIO  Students 

511  Elementary  Students 

512  Secondary  Students 

513  University/College  Students 

514  Vocational  Training  Students 

TIO  Teachers/Professors 

Til    Elementary  Teachers/Professors 

T12    Secondary  Teachers/Professors 

T13    University/College  Teachers/Professors 

T14    Vocational  Training  Teachers/Proressors 

VI 0    Vocational  Education  Community 

Vll    State  Vocational  Education  Community 
VI 2    State  Vocational  Educators 


WIO  Personnel 

Wll  Area  Business  Personnel 

W12  Local  Business  Personnel 

W13  State  Governinent  Personnel 

W14  Other  Governinent  Personnel 

W15  Military  Personnel 

W16  State  Public  School  Personnel 

W1.7  Department  of  Education  Personnel 

W18  State  Educators 

W19  Local  Public  School  Personnel 

W20  Local /County  Educators 

W21  state  Special  Educators 

W22  Higher  Education  Personnel 

W23  Labor  Force/Employers 


ZIO    ERIC  System 

Zll    Central  ERIC 

Z12    ERIC  Clearinghouses 
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1900  Kenny  Road 
Columbus.  Ohio  43210-1090 


Clearinghouse  on  Adult,  Career, 
and  Vocational  Education 


Phone:  (614)292-4353 
(800)  848-4815 


October  6,  1989 


Dear  Co 


I'll  bet  you  thought  I  forgot  about  this  survey!  Fooled 
youl     Actually,  it  was  at  the  very  back  of  my  mind  until  I 
received  a  response  this  week.     So  I  though  I'd  better  get 
the  results  printed  and  distributed. 

When  Bob  Stonehill  was  here  this  summer,  he  cautioned 
about  the  danger  of  NOT  referring  someone  to  a 
clearinghouse  because  the  clearinghouse  said  they  do  not 
offer  a  particular  service.    His  theory  is  that  there  are 
certain  people,  i.e.,  congressmen  and  other  VIPs,  for  whom 
we  would  go  the  extra  step.     I  would  like  to  think  that  we 
would  realize  that;  also  that  VIPs  tend  to  have  a 
relationship  with  a  particular  clearinghouse.     If  I'm 
going  to  send  you  one  of  my  VIPs,  I'll  call  you  and  let 
you  know. 

Remember  that  these  are  guidelines.  As  always,  let  common 
sense  prevail. 

Let  me  know  if  you  have  any  questions  about  the  survey. 
My  thanks  to  you  all  for  participating. 


/ /JuditlxyO.  W^agner 
'^y Assistant  l>irector 
for  Dissemination 

ERIC  Clearinghouse  on  Adult,  Career,  and  Vocational 
Education 

Enclosures 
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GUIDE  TO  USER  SERVICES  SERVICES  SURVEY 
The  list  of  ERIC  components  runs  down  the  left  side. 
Responses  go  across  and  are  as  follows: 


u 

Hi 

VQU  Ho  CD—POM  fip*ai*cHps  foir  cTiAHts? 

G 

Is 

there  a  charge? 

H 

sx 

Do 

you  allow  on-site  use  of  CD-ROM? 

I 

-L. 

Do 

you  have  a  mailing  list? 

Is 

there  a  charge? 

K 

=E 

Do 

you  have  a  newsletter? 

L 

IS 

there  a  charge? 

M 

Do 

you  charge  for  user  service  products? 

N 

What  do  you  charge  for  major  piabs? 

0 

How  do  you  answer  queries? 

p 

Do  you  provide  technical  assistance? 

Q 

Do 

you  have  a  MF  collection? 

R 

Is 

it  open  to  the  public? 

S 

Do  you  have  MF->PC  duplication? 

T 

Do 

you  have  MF->MF  duplication? 

U 

What  is  the  charge? 

V 

What  do  you  do  for  Partners?  (see  key) 

w 

Do 

services  extend  to  other  CH's  Partners? 

X 

What  E-Mail  systems  are  you  on? 

ATTACHMENT  10 
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KEY  FOR  PARTNER  SERVICES 

1  »=  Materials 

2  =  Workshops 

3  =  Free  searches 

4  =  Newsletter 

5  =  Advisory  Board 

6  =  Joint  Pubs 

7  =  Columns 

8  =  Discount  on  inajor  pubs 

9  =  Free  inajor  pubs 

10  =  Disseminate  their  materials 

11  =  Editorial  boards 


12 


Reference 


13 


Conference  booth 


14 


Publicity 
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COMPUTER  MICROFILM  CORPORATION 


Announces 

EDUCATION  DATABASE 
FULL  TEXT  -  WITH  CD-ROM  INDEX 

The  Educational  Resources  Information  Center  (ERIC),  is  the 
world's  largest  database  of  education  literature.  The  ERIC 
monthly  journaL  Resources  in  Education  (RIE).  announces  tech 
nical  and  research  reports,  conference  papers,  government 
documents,  and  other  materials  acquired  by  the  ERIC  system 
It  includes  over  300,(X)0  documents. 

Computer  Microfilm  Corporation  (CMC)  is  making  available  a 
package  which  will  integrate  ERIC  Indexes  on  CD-ROM  with 
full-texf  of  ERIC  documents  on  microfiche. 

Let  your  computer  do  the  s  jrching  with  our  CD-ROM  pack- 
age. You  can  search  by  Author,  Title,  Subject,  etc.  When  your 
search  is  completed,  the  microfiche  collection  provides  vou 
with  full-text  of  the  RIE  documents. 

Package  Price  of  $13,975  Includes: 

•  ERIC  Resources  in  Education  Microfiche  Collection 
1983  -  1989  (Including  An  Estimated  89,000  Titles) 

•  CD-ROM  Index  to  the  ERIC  dotabase  1983  - 1989 
(Does  not  include  drive) 

•  Cabinet  to  store  the  RIE  Microfiche  Collection 

•  Micron  Microfiche  Viewer 

•  FOB  Destination  (Continental  U.S.) 
TO  ORDER 

Send  Purchase  Order  To 

Computer  Microfilm  Corporation 
3900  Wheeler  Ave.,  Alexandria,  VA  22304 

Or  Call  1-800-227-3742 
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SilverPlatter 
EDUCATION -RELATED  DATABASES 


A-V  ONLINE 

The  foremost  audiovisual  materials  database 
Complete  database  of  audiovisual  materials  from  the  National  Information  Center  for  Educational  Media  (NICEM). 
Media  covered  include  videotapes,  films,  audio  cassettes,  filmstrips»  and  others.  Citations  include  annotations  and 
subject  descriptors,  audience  level,  name  and  address  of  commercial  source,  inprint  status,  and  more.  Over  350,000 
items  are  indexed,  supplemented  each  year  with  appror.imately  20,000  changes  and  additions.  Materials  covered 
are  in  English,  Spanish,  French,  German,  and  other  languages.  Ujxiated  annually. 

Single  user  Multiuser 
Annual  subscription  (1  disc)  S795  No  additional  charge 

ONE-TIME  PURCHASE  SI, 195 


ERIC 

The  most  widely  used  database  on  the  literature  of  education 
Bibliographic  database  sponsored  by  the  U.S,  Department  of  Education,  consisting  of  the  Resources  in  Education 
(RIE)  file  and  the  Current  Index  to  Journals  in  Education  (CUE)  file  as  prepared  by  the  Information  Systems  Unit 
of  ORI.  Current  disc  covers  1983  to  present  and  is  available  with  quarterly  or  annual  updates.  Archival  disc  set 
covers  1966  to  1982.  Subscription  includes  a  tutorial. 

Single  user  Multiuser 
Current  disc  (1  disc)  with  quarterly  updates  S650  No  additional  charge 

-or- 

Cuirent  disc  (1  disc)  with  annual  updates  S390 

Complete  starter  set  (3  discs):  current  disc  with 
quaiteriy  updates  and  archival  set 
— ^Renewal  price 
Archival  disc  set  (2  discs)  - 
ONE-TIME  PURCHASE 
Special  price  for  second  and  subsequent  ERIC 
orders  for  quarterly  subscriptions  only 
Current  disc  with  quarterly  updates 
Starter  Set 


suoo 

$650 
S900 


$250 
S750 


Arriving  in  1990... 
Thesaurus 
•  Archival  records  on 
one  CD 
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USA 


ERIC 


Core  data  for  the  information  sciences 
Abstracts  of  the  world's  literature  in  librananship,  information  science,  and  related  disciplines  as  compiled  by 
Library  Association  Publishing,  Ltd.  Coverage  includes  references  on  library  management  and  materials,  as  well 
as  new  technologies  in  such  areas  as  teleconferencing,  videotext,  databases,  online  systems,  telecommunications 
and  electronic  publishing.  Covers  the  complete  database  from  1969  with  over  8 1,000  citations  from  5 50 periodicals. 
These  periodicals  are  fi^m  100  countries  and  are  published  in  over  30  languages.  Updated  semiannually. 

Single  user  Muluuser 
Annual  subscription  (1  disc)  $995  No  additional  charge 

Special  price  for  subscribers  of  other  $750 
SilverPlatter  databases 


Peterson's  College  Database 


Key  facts  about  all  degree^granting  colleges  in  the  United  States  and  Canada 
From  Peterson's  Guides,  Inc.,  this  full  text  database  contains  over  3,100  profiles  of  all  accredited,  degree-granting 
coUeg-'s  in  the  U.S.  and  Canada.  Each  profile  includes  information  about  student  enrollment,  ethnic/geographic 
mix,  SAT/ACT  score  ranges  and  admissions,  expenses,  financial  aid,  special  programs,  housing  and  campus  life, 
athletics,  and  majors.  Updated  annually. 

Single  user  Multiuser 
Annual  subscription  (1  disc)  S595  $995 


Peterson's  GRADLINE 


Key  facts  about  graduate  and  professional  programs  in  the  United  States  and  Canada 
^^^^^    Also  from  Peterson's  Guides,  Inc.,  this  full  text  database  contains  over  26,000  profiles  of  graduate  and  professional 
r''''''''^$^^   programs  in  300  academic  disciplines,  offered  by  more  than  1 ,400  colleges  and  universities  in  the  U.S .  and  Canada. 


Includes  names  and  addresses  of  institutions,  faculty  and  their  research  specialties,  degree  levels  and  specific 
concentraUons,  research  facilities,  financial  aid,  and  more.  Updated  annually. 


Single  user  MuUiUS^f 
Annual  subscription  (1  disc)  $695  To  be  announced 
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U.S.  Library  Networks 

•  AMIGOS 

1 1300  N.  Central  Expressway 
Suite  321 
DaUas,TX  75243 
TEL:  214-750-6130 

•  Bibliographic  Center  for 
Research  (BCR) 

4500  Cherry  Creek  Dr.,  S 
Suite  206 

Denver,  CO  80222 
TEL:  303-691-0550 
FAX:  303-691-0112 

•  CAFCON 

1717  Massachusetts  Ave.,  NW 
Suite  100 

Washington,  D.C.  20036 
"  TEL:  202-745-7722 
FAX:  202-797-7719 

•  CLASS 

1415  KoU  Circle 
Suite  101 

San  Jose,  CA  95112-4698 
TEL:  408-453-0444 
FAX:  408-453-5379 

•  FEDLINK 
Library  of  Congress 

Adams  Building,  Room  1026C 
Washington,  D.C.  20540 
TEL:  202-707-6454 

•  INCOLSA 

5929  Lakeside  Blvd. 
Indianapolis,  IN  46278 
TEL:  317-298-6570 
FAX:  317-293-2542 

•  Michigan  Library  Consortium 
(MLC) 

6810  S.Cedar  St 
Suite  8 

Lansing,  MI  48911 
TEL:  517-694-4242 
FAX:  517-694-9303 

•  MINTTEX 

S-33  Wilson  Library 
University  of  Minnesota 
309  19lh  Avenue  South 
Minneapolis,  MN  55455-0414 
TEL:  612-624-0572 
FAX:  612-624-4508 

•  Missouri  Library  Network 
Corporation  (MLNC) 
10332  OldOUveSLRd. 

St.  Louis.  MO  63141 
TEL:  '314-567-3799 
FAX:  314-567-3798 


SilverPlatter 
AGENTS  AND  DISTRIBUTORS 

•  NELINET 

2  Newton  Executive  Park 
Newton.  MA  02162 
TEL:  617-969-0400 
FAX:  617-332-9634 

•  OHIONET 

1500  West  Lane  Avenue 
Columbus,  OH  43221-3975 
TEL:  614-486-2966 
FAX:  614-486-1527 

•  PALINET 

3401  Market  Street 
Suite  262 

Philadelphia,  PA  19104 
TEL:  215-382-7031 
FAX:  215-3824)022 

•  Pittsburgh  Regional  Library 
Center  (PRLC) 

Beauy  Hall 
Chatham  College 
100  Woodland  Road 
Pittsburgh,  PA  15232-2898 
TEL:  412-441-6409 

•  SOLINET 

400  Colony  Square,  Plaza  Level 
1201  Peachtree  Street,  NW 
Atlanta,  GA  30329 
TEL:  404-892-0943 
FAX:  404-892-7879 

•  Wisconsin  InterLibrary  Services 
(WILS) 

728  State  Street 
Room  464 
Madison,  WI  53706 
TEL:  608-263-2754 
FAX:  608-263-3684 


Distributors 
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Australia/New  Zealand 
•  ALDIS 

Private  Bag  16 

Port  Melbourne.  Victoria  3207 
AUSTRALIA 
TEL:  03  647  9724 
FAX:  03  647  9799 


People's  Repubiic  of  China 
*   Pacific  Rim  Specialists 

P.O.  Box  4992 

Irvine,  CA  92716 

U.S.A. 

TEL:  714-641-6645      rw.  . 


FAX:  714-893-4949 


Europe 

•  Akateeminen  Kirjakauppa 
P.O.  Box  128 

Helsinki  SF~00101 
FINLAND 
TEL:  358  0  12141 
FAX:  358  12324441 

•  Borsu  International 
Excelsiorlaan  45,  bus  5 
1930  Zaventem 
BELGIUM 

TEL:  32  2  725  3130 
FAX:  32  2  725  3665 

•  CEDROM  Technologies 
68  Quai  de  la  Seine 
75019  Paris 
FRANCE 

TEL:  33  140  050676 
FAX:  33  140  389774 

•  Chemical  Exchange  Directory, 
S.A. 

9,  rue  de  la  Gabelle 
CH-1227  Geneva 
SWITZERLAND 
TEL:  41  22422070 
FAX:  41  22  422079 
(Chemical  &  Health  Science 
related  products  only) 

•  Compact  Data 
Forchhammersvej  19 
1920Frederiksberg 
DENMARK 

TEL:  45  1  31210005 
FAX:  45  1  31214605 

•  Consulplano  S.A. 

AV.  Frei  Miguel  Contreiras  54,  3 

P-1700  Lisboa 

PORTUGAL 

TEL:  351  1  891187 

FAX:  351  1  896738 

•  Diffusione  Anglo«*Americane 
Librarie  Intemationali 

Via  Lima,  28 
00198  Roma 
ITALY 

TEL:  39  6  861441 
FAX:  39  6  853228 

•  Faxon  Europe 
Postbus  197 

1000  AD  Amsterdam 
THE  NETHERLANDS 
TEL:31  20910591 
FAX:  31  20911735 

•  Lange  &  Springer 
Otto-Suhr-AUee  26/28 
1000  Berlin  West  10 
WEST  GERMANY 
TEL:  49  30  340050 
FAX:  49  30  3420611 
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•  LIS  Information  Services 
Prinsengracht313 

1016  HL  Amsterdam 
THE  NETHERLANDS 
TEL:  3120  252416 
FAX:  3120  277380 

•  Microlnfo  Ltd. 
P.O.  Box  3 
Omego  Park 
Alton,  Hampshire 
ENGLAND 

TEL:  44  420  86848 
FAX:  44  420  89889 

•  Micronet  Documentation,  SjV. 
Santa  Engracia,  6  - 1 

28010  Madrid 
SPAIN 

TEL:  34  4105001 
FAX:  34  3080975 

•  Narvesen  Infor  mation  Center 
Bertrand  Narvcsens  vei  2 
P.O.  Box  6125  Etierstad 
N-0602  Oslo  6 

NORWAY 

TEL:  47  2  678310 

FAX:  47  2  685347 

•  Nedbook  Datatet<i 
Hollilndargatan  31 
SI  13  59  Stockholm 
SWEDEN 

TEL  &  FAX:  46-8-332613 

•  Nedbook  International  B,V, 

P.O.  Box  3113 
1003  AC  Amsterdam 
THE  NETHERLANDS 
TEL:  31  20  321771 
FAX:  3120  340963 

•  Optical  Systems  Ltd. 
9  Tharypou  Street 
Athens  11745 
GREECE 

TEL:  30  1  9020933 
FAX:  30  1  9023039 

•  PZ  Atomica 
Szosa  Poznanska  3 

61-081  Przezmierowo  k/Poznania 

POLAND 

TEL:  48  61  142294 

FAX:  48  61  527214 

•  Swets  &  Zeilinger  B,V. 
P.O.  Box  830 

2160  SZ  Lisse 
HOLLAND 
TEL:  3 1  2521  35111 
FAX:  31  2521  15888 


Far  East 

•  Book  Promotion  &  Service  Ltd,  • 
2220/31  Soi  Ramkhamhanegn 

36/1 

Huamark,  Bangkok.  10240 

THAILAND 

TEL:  66  2  375  2685 

FAX:  66  2  375  2669 

•  Transmission  Books  & 
Microforms  Co.,  Ltd, 
P.O.Box  96-337 
6F,No.93,LoLiRoad 
Taipei 

TAIWAN 

TEL:  02  736  1058 

FAX:  02  736  3001 

•  USACO 

13-12  Shimbashi  1-Chome 
Minato-Ku,  Tokyo  105 
JAPAN 

TEL:  03  5026471 
FAX:  03  593  2709 


Middle  East 

•  LB  I  International 

No.  2  Torn  Katur,  Lourdes  Laije 
St.  Georges,  St.  JuUians 
MALTA 

TEL:  356  340761 
FAX:  356  319780 

•  NPK  Technology  Services 

14  Esser  Tachanot  St.,  Box  101 17 

Tel  Aviv,  61100 

ISRAEL 

TEL:  972  348  7802 
FAX:  972  349  7812 


Near  East 
•  Informatics 

44  Guioikrupa 

2nd  Floor,  Swastik  Circle 

P.O.  Box  2025 

Sheshadripuram,  Bangalore, 

560020 

INDIA 

TEL:  91  812  360370 


North  America 

•   Bureau  of  Electronic 

Publishing 

P.O.  Box  779 

Upper  Montclair,  NJ  07043 
TEL:  201-8574300 
FAX:  201-857-3031 


EBSCO  Subscription  Services 
P.O.Box  1431 
Birmingham,  AL  35201 
TEL:  205-991-6600 
FAX:  205-995-1479 
FAXON 

15  Southwest  Park 

Westwood,  MA  02090 

TEL:  617-329-3350 

FAX:  617-326-5484 

Hazox  Corporation 

The  Commons  at  Chadds  Ford 

P.O.  Box  637 

Chadds  Ford,  PA  19317 

TEL:  215-358-4990 

F.AX:  215-358-4842 

(Occupational,  Safety  &  Health 

related  products  only) 

Micromedia  Limited 

158  Pearl  Street 

Toronto,  Ontario  M5H  1L3 

Ci^J>^ADA 

TEL:  800-387-2689 

FAX:  416-593-1760 

READMORE  Publications,  Inc. 

22  Cortlandt  Street 

New  York,  NY  10007 

TEL:  212-221-3306 

FAX:  212-233-0746 

Updata  Publications 

1746  Westwood  Boulevard 

Los  Angeles,  CA  90024 

TEL:  213-474-5900 

F.AX:  213-474-5900 

LTLAS  International 

80  Bloor  Sureet,  West 

2nd  Floor 

Toronto,  Ontario 

CANADA  M5F2V1 

TEL:  416-923-6851 

FAX:  416-923-0935 


South  America 

•  Infochile,  Ltda. 

ArturoUreia#1030 
Las  Condes,  Santiago 
CHILE 

TEL:  4827 15-2284272 
FAX:  562-2233664 

•  Compact  Information 
Casilla  829 
LaPlanta  1900 
ARGENTINA 

TEL:  54  212  4086 
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September  5,  1989 


Mr.  Ted  Brandhorst 
Director 

ERIC  Processing  and  Reference  Facility 
2440  Research  Boulevard 
Suite  550 

Rockvi 1 1 e ,  Mary 1 and 
U.S.A.  20950-3238 

Dear  Mr.  Brandhorst: 

Further  to  ray  telephone  call,  please  find  enclosed  the 
following : 

information  about  TKM  Software  Limited 

a  Manual  on  the  MARCsource  database 

a  copy  of  a  press  release  regarding  an  invitation 
received 

Within  the  MARCsource  database  we  will  have  the  following 
records : 

LCMARC 
CANMARC 

source  records  from  contributing  libraries 

-        ERIC  database  -  currently  being  processed 

Psych  Info  Database  -  we  are  currently  doing  a 
test  conversion  on  this  database 

Canadian  Periodical  Index  from  Info  Globe  -  we 
are  doing  a  test  conversion  on  this  database 

Canadian  Business  and  Current  Affairs  database 
  we  are  currently  loading  this  database. 

We  will  be  loading  additional  databases  as  we  negotiate  more 
contracts.  The  purpose  of  the  databases  such  as  ERIC,  Psych 
Info,  Canadian  Periodical  Index  and  Canadian  Business  & 
Current  Affairs  database  is  to  create  a  source  of  MARC 
records  in  order  that  libraries  can  catalogue  journal 
articles . 


P.O.  Box  1525.  839  -  18th  Street.  Drandon,  Manitoba.  Canada  R7A  6N3     Telephone  (204)  727-3873      Fax  (204)  727-3338 
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The  purpose  of  iny  letter  is  as  follows: 

to  outline  the  nature  of  our  operation 

to  indicate  that  we  will  have  the  total  ERIC  data- 
base in  a  MARC  format.  For  the  requests  you 
receive  for  the  ERIC  database  in  a  MARC  format,  we 
would  be  pleased  to  respond. 

I  would  be  interested  in  your  reaction  to  the  aforementioned • 

Thanks. 

Yours  truly, 

TKM  SpETWARE LIMITED 


Ross  Eastley 
Chartered  Accountant 


/dg 


Enclosures 
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'QQvI  Software  Limited 


PRESS  RELEASE 

TKM  Software  Limited  is  pleased  to  announce  that  the  Canadian 
Department  of  External  Affairs  and  International  Tradr  has 
invited  TKM  Software  Ltd*  to  participate  as  a  member  of  a 
NEXOS  mission  (New  Exporters  Overseas)  to  France.  This 
export-education  mission  will  coincide  with  the  Conference  of 
the  Inteirnational  Federation  of  Library  Associations  (IFLA) 
to  be  held  in  Paris,  France  during  the  week  of  August  20th. 

Founded  in  1927,  IFLA  is  an  independent  international  non- 
governmental association  whose  purpose  is  to  promote  global 
understanding,  cooperation,  discussion,  research  and  devel- 
opment in  all  fields  of  library  and  information  science 
activity  and  to  provide  an  organization  through  which  librar- 
ianship  can  be  represented  in  matters  of  international 
interest.  The  Association  is  currently  composed  of  1,213 
members  (associations  and  libraries)  from  123  countries. 
IFLA  organizes  an  international  congress  every  year  and  this 
conference,  the  55th,  follows  meetings  in  Chicago,  Tokyo  and 
Brighton.  Over  2500  Con9ress  visitors  are  expected,  in- 
cluding librarians  and  library  directors,  librarians  in 
charge  of  acquisitions,  technical  services  and  data  proces- 
sing. Another  10,000  book,  documentation  and  information 
professionals  have  also  been  invited.  The  event  will  cover 
all  areas  of  activity  involving  libraries  such  as  press  and 
publishing,  equipment  and  supplies,  computers,  databanks  and 
databases,  new  information  media,  reproductior  systems, 
cultural  an.d  scientific  oriented  organizations,  etc. 

TKM  Software  Limited  was  founded  in  1986  to  develop  and 
market  library  automation  software. 

In  1988  TKM  purchased  BuCAT  from  Brandon  University.  BuCAT 
is  a  library  automation  package  for  the  mid  size  to  large 
libraries  and  runs  on  VAX  hardware  from  Digital  Equipment 
Corporation. 

TKM  is  expanding*  At  present  there  are  in  excess  of  20 
installations  of  BuCAT  (applicable  to  mid  size  and  large 
libraries)  and  MicroCAT  (applicable  to  smaller  libraries) • 
The  installations  include  Schools,  Institutions,  Colleges, 
Universities  and  Public  Libraries. 


ERIC 


In  late  1988,  TKM  received  funding  for  research  and  develop^ 
ment  through  the  Federally  sponsored  Western  Economic 
Diversification  Fund.  This  funding  will  allow  TKM  to  put 
added  emphasis  onto  the  development  of  additional  modules. 
At  present  the  modules  developed  and  under  development  for 
BuCAT  are  as  follows: 

Online  Public  Access  Catalogue  installed 
Cataloguing  (MARC  Editor)  installed 
Circulation  installed 
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Acquisitions  to  be  released  Sept. /Oct. 

Authorities  to  be  released  October 

Serials  and  Inter-Library  Loan  under  development 

At  present  the  modules  developed  and  under  development  for 

MicroCAT  are  as  follows: 

Online  Public  Access  Catalogue  installed 
Cataloguing  (MARC  Editor)  installed 
Circulation  installed 
Acquisitions  under  development 

MicroCAT  was  developed  under  Xenix  and  it  hasj  been  ported  to 
the  MS  DOS  environment . 

The  TKM  MARCsource  database  provides  a  source  of  MARC  records 
for  cataloguing  purposes.  The  database  can  be  accessed  on- 
line or  the  records  can  be  obtained  in  a  batch  process.  One 
of  the  most  unique  features  about  this  is  that  MARC  records 
will  be  available  for  journal  articles.  Cataloguing  the 
journal  articles  is  a  way  of  providing  better  patron  access 
to  a  library's  local  collection.  Libraries  which  have 
started  the  process  of  cataloguing  journal  articles  have 
experienced  a  dramatic  increase  in  the  patron  use  of  this 
type  of  material. 

TKM  Software  Ltd.  will  be  represented  on  this  mission  by  Mr. 
Terry  Mitchell.  We  are  very  keen  to  pursue  this  opportunity 
as  we  have  been  exploring  ways  to  enter  the  Eurpoean  market 
for  the  past  year. 

TKM  contact:       Ross  Eastley 

Telephone:  (204)  727  -  3873 
FAX:        *       (204)   727  -  3338 

Department  of  External  Affairs  Contact: 

Susan  Harper 

Canadian  Embassy 

Paris,  France 

Telephone:  Oil  33  1  47  23  0101 
FAX:  Oil  33  1  47  23  56  2 

Mr.  Marc  LePage 

Department  of  External  Affairs 

Western  Europe,   Trade,  Investment 

&  Technology  Division 
Lester  B .   Pearson  Bui  1 ding 
Tower  A,     7th  Floor 
125  Sussex  Drive 
Ottawa,  Ontario 
KIA  0G2 

Telephone:      (613)   996  2363 

Date:  August  14,  1989 
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The    Challenge    for    Research    in    Higher    Education:  Harmonizing 
Excellence  and  Utility,     ASHE-ERIC  Higher  Education  Report  No.  8, 
1988,  by  Alan  Lindsay  and  Ruth  Neumann,    120  pp. 


The  challenge  for  higher  education  institutions  is  to  incorporate 
utility  into  the  research  policy  and  funding  processes  without 
compromising  the^  pursuit  of  excellence.  The  division  between 
"pure"  and  '^applied"  research  must  be  dismantled,  without 
compromising  the  vital  and  diverse  research  culture  and  the 
teaching-research  nexus  which  underpin  current  university 
structure . 

To  resolve  this  dilemma,  the  authors  trace  the  history  of 
higher  education  into  its  present  form.  The  three  distinct 
functions  of  contemporary  higher  educai ton--research ,  teaching,  and 
service--came  into  existence  at  different  epochs  and  under 
varying  conditions.  Contemporary  insitutions  can  learn  from  the 
evolutionary  process  how  to  incorporate  them  anew.  Proper  planning 
and  acceptance  can  work  wonders   for  modern  campuses. 


($15.00  from  ASHE-ERIC  Higher  Education  Reports.  Dept.  EA ,  One 
Dupont  Circle,  Suite  630,  Washington,  DC  ^20036-1183:  10%  off  15  or 
more  copies;   20%  off  for  bookstores  and  distributors)- 


Entrepreneurship  and  Higher  Education:  Lessons  for  Colleges , 
Universities ,  and  Industy,  ASHE-ERIC  Higher  Education  Report  No. 
6,    1988,   by  James  S.   Fairweather.      141  pp. 


Higher  education  and  industry  enter  the  1990s  with  strong 
incentives  to  form  alliances.  The  combination  of  academic  leaders 
in  search  of  revenue,  industrialists  looking  for  a  competitive 
edge,  and  state  and  fereal  governments  attempting  to  restore 
economic  vitality  has  resulted  in  dramatic  g*rowth  in  industry- 
university  liaisons. 

To  assist  government,  industrial,  and  academic  leaders,  this 
monograph  provides  a  framework  for  examining  industry-university 
relationships  and  for  evaluating  their  impact  on  a  variety  of 
social,  economic,  and  educational  goals.  The  first  chapter 
describes  the  emergence  of  industry-university  liasons.  Other 
chapters  discuss  motivating  forces,  characteristics  and  types  of 
liasons,   and  operational  issues. 


($15.00  from  ASHE-ERIC  Higher  Education  Reports,  Dept.  EA ,  One 
Dupont  Circle,  Suite  630,  Washington,  DC  20036-1183:  10%  off  15  or 
more  copies;   20%  off  for  bookstores  and  distributors). 
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Higher  Education  and  State  Governments :  Renewed  Partnership , 
Cooperation,  or  Competition?  ASHE-ERIC  Higher  Education  Report  No. 
5,   1988,   by  Edward  R.   Hines.      159  pp. 

The  1980s  and  1990s  have  been  characterized  as  a  period  when  states 
will  be  major  initiators  of  policies  for  higher  education.  The 
underlying  conceptual  issue  throughout  the  report  is  the  issue  of 
accountability  and  autonomy.  This  issue,  and  more  broadly  the 
relationship  between  state  government  and  higher  education,  are 
explored  using  a  set  of  current  policy  issues,  including  economic 
development,  assessment,  and  deregulation.  In  the  analysis, 
a  continuum  is  presented  from  a  condition  of  full  accountability 
with  maximum  state  control  to  complete  autonomy  with  minimum  state 
control.  In  higher  education,  the  most  common  pattern  has  been  a 
state-aided  approach  typified  by  states'  encouraging  institutions 
to  develop  programs  and  services. 


($15.00    from   ASHE-ERIC    Higher    Education  Reports, 
Dupont  Circle,    Suite  630,  Washington,   DC  20036-1183 
more  copies;    20%  off  for  bookstores  and 


Dept , 
10% 

distributors ) . 
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Peer   Teaching:       To    Teach    is    to   Learn    Twice,       ASHE-ERIC  Higher 
Education  Report  No.    4,    1988,   by  Neal  A.   Whitman.      85  pp. 

The  purpose  of  this  report  is  to  describe  efforts  in  higher 
education  to  use  peer  teaching.  Peer  teachers  in  this  report  refer 
to  students  teaching  students  in  situations  that  are  planned  and 
directed  by  a  teacher.  Studies  of  peer  teaching  support  the  notion 
that  both  the  peer  teacher  and  the  peer  learner  benefit  on 
cognitive  and  affective  levels. 

Types  of   peer   teaching   are  also  covered,    including  teaching 
assistants,     peer     counselors,     and     tutors.         Whereas  teaching 
assistants,    tutors,    and  counselors  may  be   more  advanced   than  the 
students  they  teach,   peer  teaching  also  occurs  among  equals   in  the 
form  of  partnerships  and  work  groups. 

When  considering  implementation  of  peer  teaching  programs , 
academic  planners  should  consider  a  public  relations  campaign,  a 
well-defined  recruitment  and  selection  process,  and  a  formal 
training  program. 

($15.00  from  ASHE-ERIC  Higher  Education  Reports.  Dept.  EA,  One 
Dupont  Circle,  Suite  630,  Washington,  DC  20036-1183:  10%  off  15  or 
more  copies;   20%  off  for  bookstores  and  distributors). 
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Planning  for  Microcomputers  in  Higher  Education :  Strategies  for 
the  Next  Generation,  ASHE-ERIC  Higher  Education  Report  No.  7, 
1988,  by  Reynolds  Ferrante,  John  Hayman,  Jr.,  Mary  Susan  Carlson, 
and  Harry  Phillips,    120  pp. 

The  purchasing  of  computers,  from  hardware  and  software  to 
mainframe  and  personal  computers,  has  been  random,  overwhelmed,  and 
poorly  concieved  in  most  cases.  This  monograph,  based  on  a 
national  survey  of  successful  institutions  at  computer  management, 
attempts  to  put  into  perspective  why-tos  and  wherefores  of 
computer  purchasing . 

Case  studies  augment  the  authors'  considered  views  on  how 
institutions  can  regain  control  of  computers  and  computer 
purchasing.  The  myriad  of  different  equipment  and  its  rapid 
obsolescence  makes  this  field  atypical  of  traditional  higher 
education  management  decisions.  But  tools  and  techniques  from 
multiple  fields  are  available  to  help,  including  business, 
strategic  planning,   environmental  scanning,   and  other  processes. 


($15.00  from  ASHE-ERIC  Higher  Education  Reports,  Dept.  EA ,  One 
Dupont  Circle,  Suite  630,  Washington,  DC  20036-1183:  10%  off  15  or 
more  copies;   20%  off  for  bookstores  and  distributors). 
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COMPUTER  MICROFILM  CORP. 
703-823-0500 


CUSTOMER  SERVICE  REPORT 
AUGUST  1989 


NEW 


TRANSMISSION  BOOKS 
AND  MICROFORMS 
P.   0.   BOX  96-337 
TAIPEI ,  TAIWAN 
REPUBLIC  OF  CHINA 


HAMLINE  UNIVERSITY 

BUSH  LIBRARY 

1536  HEWITT 

ST.   PAUL,   MN  55104 


FINDLEY  MEMORIAL  LIBRARY 
SOUTHWESTERN  ADVENTIST  COLLEGE 
KEENE.   TEXAS  76059 


CANCELLED 


MR.   MOHAMMED  ALI  AL-TASAN 
DIRECTOR  GENERAL,  ISTS 
KING  ABDULAZIZ  CITY  FOR 
SCIENCE  AND  TECHNOLOGY 
P.   0.   BOX  6086 
RIYADH,   SAUDI  ARABIA 


ILLINOIS   STATE  BOARD  OF  ED 
RESEARCH   &  EVALUATION  -2ND. 
100  NORTH   FI.RST  STREET 
SPRINGFIELD,    IL  62777 


FL, 


SYRACUSE  CITY  SCHOOL  DISTRICT 
TCHR.    RES.   &  COMPUTER  TRAINING  CTR, 
ATTN:      J.  SCHRAMM 
501    PARK  STREET 
SYRACUSE,    NEW  YORK  13203 
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COMPUTER  MICROFILM  CORP. 
7DM23^)600 


CUSTOMER  SERVICE  REPORT 


SEPTEMBER  1989 


NEW 


SANTA  CLARA  UNIVERSITY 
MICHEL  ORRADRE  LIBRARY 
ACQUISITIONS  SECTION 
SANTA  CLARA,   CA  95053 


RENEWED 

EASTERN  CONNECTICUT  STATE   UN  I  V 
ACQUISITIONS   DEPT. /LIBRARY 
EASTERN  ROAD 
WILLIMANTIC,   CT  06226 


CANCELLED 


BRI SBANE  C.A.E.    RESOURCE  CENTRE 
MOUNT  GRAVATT  CAMPUS 
P.   0.   BOX  82 

MOUNT  GRAVATT,   QUEENSLAND  4122 
AUSTRALIA 
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SilverPlatter  Hires  Social  Sciences  Product  Manager  (Press  Release) 
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SilverPlatter  Information's  MultiPlatter  CD-ROM  Network  (Press  Release)  m 

Wright  State  University  Offers  ERIC  Microfiche  Collection  (1970-1979) 
(Letter) 

EA  Sample  Monthly  Report  Data  Gathering  Forms 

ERIC  Directors  Meeting,  October  27-28,  1989 

A.  ERIC  Facility  Report 

B.  EDRS  Report 

"Librarians  Look  to  New  Systems  and  Sources,"  by  Michael  Keating  (School 
and  College,  August  1989,  p.  13-14) 

"ERIC'S  J^e^sources  in  Education  (RIE) :  A  Rich  Reservoir  of  Recent  and 
Retrospective  Education  Literat\ire, "  by  Jane  Henson  (SO)  (Keeping  Up, 
Fall  1989,  p.  1-2) 

ERIC:    Sphinx  or  Golden  Griffin?**,  by  Manuel  D.  Lopez  (Urban  Education, 
v24,  n3  Oct,  1989,  p.  287-307). 
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ACTION  ITEHS 


CIJE  1990  SmgPTTLg 


Oryx  Press  has  provided  the 
Facility  with  their  schedule  for 
CIJE  during  1990  (see  Attmchae&t  I) 

The  May  and  September  CIJE 
issues  will  be  the  two  five-week 
issues  during  the  year. 

• « .Magon  Kinzie  (Oryx) 


AVOID  EXCESSIVE  ZEAL  IN  SEARCHING 
FOR  PERSONAL  AUTHORS  NOT  ON  TITLE 
PAGE- -CASE  OF  THE  NORTH  CAROLINA 
DEPARTMENT  OF  PTOLTC  INSTRUCTION 


The  ERIC  Processing  Manual 
(EPM)  advises  processors  to  avoid 
excessive  zeal  in  ferreting  out 
personal  nai&es  not  appearing  on 
title  pages  and  then  using  then  as 
personal  authors.    A  perfect  case  in 
point  supporting  this  advice 
recently  occurred  with  docunents 
from  the  North  Carolina  DPI.  Their 
letter  appears  as  Attachment  2. 
The  letter  demonstrates  that  sources 

care  significantly  about  such 
iflundane  matters  as  cataloging  and 
that  the  cataloging  path  that  leads 
to  fewest  problems  is  to  take  your 
cue  from  the  document,  i.e.  if  the 
source  had  wanted  personal  credit  to 
be  given,  they  would  have  put  the 
names  on  the  title  page.    If  no 
names^  appear  on  the  title  page, 


sotirces  cannot  fault  a  processor  for 
cataloging  such  an  item  without 
personal  authors. 

.. .Carolyn  We ller  (Facility) 


TECHNOLOGY 


FACSIMILE/FAZ  MACHINE 
COMPARISON  fPIELB  REPORT-^ 


Phil  Piele,  the  EA  Director, 
has  prepared  a  wonderfully  detailed 
report  on  available  FAX  machines. 
The  report  discusses  features 
offered  and  compares  a  large  number 
of  machines  by  featvires  offered  and 
price.     (See  Attachment  3). 

...Pat  Brown  (Facility) 


STANDARD  REQUIREMENTS  (ADDRESSED  TO 
AUTHORS/SOURCES)  FOR  THE  PREPARATION 
OF  DOCUMENTS  THAT  MAY  BE  MICROFILMED 


The  Association  for 
Information  and  Image  Management 
(AIIM)  (the  former  National 
Microfilm  Association  (NMA))  is  in 
the  process  of  developing  a  standard 
for  the  preparation  of  documents 
that  may  be  microfilmed. 
The  standard  would  be  directed  at 
authors/sources  and  has  the  intent 
of  fostering  doctiments  that  could  be 
filmed  successfully,  without 
significant  los3  of  information  or 
image  quality. 


O  f  ■> 
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Their  draft  standard  is 
identified  as  HS35  and  is  of 
interest  to  E&IC  for  several 
reasons:    (1)  the  draft  uses  some 
pages  fron  the  old  ERIC  Document 
Reproducibility  Guidelines:   (2)  if 
all  ERIC'S  sources  followed  this 
standard,  ETRS  wouldn't  have  any 
microfilming  problems. 

The  text  of  the  draft  (minus 
some  attachments)  is  reproduced  here 
as  Attachment  4,  for  the  benefit  of 
those  Clearinghotises  that  would  like 
to  have  something  of  an  advisory 
nature  in  this  area  to  provide  to 
their  docximent  suppliers. 

. . .Ted  Brandhorst  (Facility) 


THE  STATUS  OF  ERIC 
CLEARINGHOUSE  TECHNOLOGY 


The  Technology  Task  Force 
conducted  a  telephone  survey  of  the 
Clearinghouses  in  March  and  April 
1989  to  determine  a  wide  variety  of 
parameters  pertaining  to  technology » 
e.g.  equipment,  software,  major 
automated  applications,  LAN's, 
mailing  lists,  document  tracking 
systems,  desktop  publishing,  word 
processing,  spellchecking.  Digest 
production,  etc.    The  data  were 
gathered  by  Larry  Riidner  (TM)  and 
were  reported  on  by  Jane  Henson  and 
Larry  at  the  ERIC  Directors  Meeting 
in  October  1989.    See  Attachments  5A 
and  5B  for  Jane's  summary  and 
Larry's  tabular  presentation  of  the 
data. 

...Mike  Elsenberg  (IR) 


ELECTRONIC  MAIL 


E-MAIL 


A. 


Neir  Features 


Two  new  features  have  been 
added  to  the  MultlLlnk  E-mail 
system.    Users  now  have  the 
capability  to  search  the  entire 
series  of  E*mail  messages  on  the 
system  (or  the  messages  since  the 
number  specified)  for  specific 
character  strings  in  the 
TO/FROM/SUBJECT  elements  of  the 
messages.    Following  the  normal 
sign-on  procedures,  and  immediately 
following  the  issxiance  of  the  first 
".MSG"  conaaand,  the  system  will  then 
ask  the  user  to  enter  a  search 
request,  whether  it  be  a  name,  an 
ERIC  component  designator  (je.g., 
Clearinghouse  prefix) ,  or  simply 
J\ist  a  subject.  This  feature  is 
optional  and  may  be  bypassed  by 
simply  striking  the  "ENTER"  key  at 
the  prompt. 

The  second  new  feature  is  the 
implementation  of  the  new  Private 
Message  capability.    The  system  now 
features  the  option  of  identifying  a 
message  as  private  at  the  time  of 
message  entry.    When  the  •*.ENT" 
command  is  issued,  the  user  may  tuen 
enter  an  asterisk  "*")  after  the 
"SUBJECT  (*-private) :"  prompt.  If 
this  is  done,  only  the  individual  to 
whom  the  message  is  directed  (and 
the  sender,  of  course)  will  be  able 
to  view  it. 
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B.       Stumdardlzlng  User  Nsams 
to  Sbuamt  Their  AfflliAtiaa 


In  order  to  achiave 
consistency  and  efficiency 
throughout  the  E*mail  system,  each 
individual  E-mail  \iser,  when  next 
signing  onto  the  system,  should 
register  him/herself  by  name 
followed  by  a  "slash"  (/)  followed 
by  a  prefix  identifying  the 
particular  component,  e*g*  "Fat 
Brown/FAC."    For  Clearinghouses,  the 
regular  two -character  prefix  should 
be  used.    The  other  components 
should  use  one  of  the  following,  as 
appropriate:    /CERIC,  /FAC,  /EDRS, 
/OR^,  /AE* 

The  present  list  of  users 
contains  a  variety  of  misspelled 
names,  names  preceded  by  special 
character  names  without  ID, 
institutional  ID's  only,  and  even 
some  outside  "hackers."  However, 
the  list  is  only  about  ISO  names 
long  and  as  new  names  are  added,  old 
ones  drop  off  the  end.     If  we  all 
abide  by  the  "rules"  above,  the  list 
will  gradually  be  weeded  until  only 
properly  spelled  and  affiliated 
names  appear  on  it. 

If  you  should  have  any 
questions  or  problems  with  any  of 
the  above,  please  contact  Fat  Brown 
or  Carolyn  Waller  at  the  Facility. 

...Pat  Brown  (Facility) 


VENDOR  NEWS 


EDRS 


O  ■ 

ERLC 


SPECIAL  FAST  ORDERING  AND 
0ELIVER7  OF  ERIC  DOCUMENTS  N09 
AVAILABLE  FROM  THE  ERIC  DOCUMENT 
RgPRODUCTION  SERVICE  fEDRS-> 


ERIC  documents  can  now  be  sent 
to  you  from  EDRS  within  three  (3) 
working  days,  if  you  use  your 
MasterCharge  or  Visa  credit  card. 
You  may  order  directly  using  one  of 
the  following  methods: 

•  Call  in  your  order- - 
1-800-227-ERIC 

(24  hours  a  day) . 

•  FAX  your  order- - 
(703)  823-0505 
(24  hours  a  day) . 

You  can  place  and  receive  an 
order  via  FAX.    A  FAXed 
docxoment  can  be  delivered 
within  24  hours! 

•  Order  via  computer- - 
(703)  823-0504 

(after  5pm  Eastern  Time) . 
If  you  have  a  computer  and  a 
modem,  call  and  follow  the 
menu  on  the  "ERIC  After  Hours" 
screen. 


To  ensure  quick  receipt  of  documents 
ordered  by  the  above  methods,  you 
should  request  shipment  by  either: 

USPS  Express  Mail,  or 

•  Federal  Express,  or 

•  UPS  Next  Day  Air,  or 
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•         FAX  transmission  of  your 

docTJment  (a  service  charge  of 
$2.00  per  FAXed  document  and 
the  transmission  charges  will 
be  added  to  the  cost  of  the 
doc\20ient(s)  )  * 

You  may,  of  course,  continue  to 
order  regularly  via  mail  or  through 
the  online  information  services 
(Dialog,  OCLC,  BRS,  Orbit).  The 
normal  EDRS  processing  time  for  mail 
orders  is  five  (5)  days  and  the 
normal  {processing  time  for  orders 
received  via  the  online  information 
providers  is  three  (3)  working  days. 

The  above  notice  is  also 
appearing  in  RIE  as  a  ** Special 
Announcement .  ** 

..Vic  Fortin>(EDRS) 


DIALOG 


ERIC  DIGESTS » -TEXT  ADDED 
TO  ERIC  (DIALOG  CHSDNOLOG, 
OCT.  1989.  89:405^ 


Beginning  in  October  1989, 
DIALOG  added  the  full  text  of  318 
selected  Digests  to  the  regular  ERIC 
database.    The  full  text  can  be 
called  up  by  using  "Format  9."  The 
selected  Digests  are  all  identified 
by  Publication/Document  Type 
Code  073. 


The  DIALOG  Chronolog 
announcement  of  this  new  feature 
appears  on  the  right. 

. .Ted  Brandhorst  (Facility) 


ERIC  Digests 
Addod  to  ERIC 

Beginning  in  October.  DIALOG  will 
make  available  Digests  in  ERIC  (File 
1).  ERIC  Digests  are  short  (1.000  to 
1.500  words)  full-text  reports  on 
topics  of  prime  current  interest  in 
education.  Sample  topics  are  ''Qual- 
ities  of  Effective  Writing  Programs." 
**Promotion  Policies  in  Urban  High 
School."  "Full  Day  or  Half  Day  Kinder- 
garten?." and  ^Teleconferencing  in 
Higher  Education.** 

Digests  are  targeted  especially  for 
the  busy  practitioner  who  requires  a 
review  and  synthesis  of  relevant 
information  on  a  topic  Each  Digest 
also  includes  a  brief  bibliography  of 
recent  materials  on  the  subject 
Digests  are  produced  by  the  16 
Clearinghouses  that  contribute  to  the 
ERIC  system,  and  each  Digest  is 
reviewed  by  content  specialists 
before  publication. 

Digests  will  be  added  to  318  ED 
(Resources  in  Education)  records  in 
October,  and  more  will  be  added  in 
the  future  at  yet-to-bc-determined 
intervals.  Digest  records  can  be 
isolated  by  SELECTing  DT»ERIC 
DIGESTS  (SELECTED)  orbySELECT- 
ing  the  Document  Type  code  073 
(DT-073).  The  text  ofDigests  \snoi 
searchable.  Digests  display  only  in 
Format  9.  or  with  the  user-defined 
format  code  TX.  The  price  for  records 
with  Digests  is  $0.25  TtPEd  or  DIS- 
PLAYed  online  and  $0.45  PRlNTed 
offline.  (Note  also  that  ERIC  records 
PRINTed  in  Format  5  will  be  priced 
at  $0.15  each,  effective  October  1. 
1989).  □ 


AnnounciMnt  in  DIALOG  Chronolog 
October  1989,  89:405 
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BASIC  ERIC  INFOBKATIOH  PANELS  IN 
CD-ROM  PRODUCTS— RESPONSE  BY  DIALOG 

In  August,  the  Facility 
followed  up  on  a  Steering  Committee 
recommendation  by  sending  a  letter 
to  the  online  and  CD-ROM  vendors 
concerning  a  *'b>asic  ERIC  information 
panel,*  particularly  for  CD-ROM 
products.    The  rationale  behind  the 
suggestion  was  that  many  users, 
particularly  those  working 
independently  via  CD-ROM,  don't  know 
what  the  next  step  is  after  theyWe 
located  material  of  interest  to  them 
in  the  ERIC  database.    A  copy  of 
that  letter  appears  as  Attachment 
6-A. 

Thus  far,  only  DIALOG  has 
responded  (see  Attachment  6-B) . 

. . .Ted  Brandhorst  (Facility) 


DIALOG  ONDISC  MANAGER 
VERSION  3.0  (NEffS  RELEASE-^ 


In  November,  DIALOG  announced 
a  variety  of  enhancements  to  its 
CD-ROM  software,  e.g. 


the  ability  to  save  and  re- 
execute  search  strategies; 

the  addition  of  menu  mode 
choices  within  the  Command 
search  mode; 

Options  that  allow  an 
administrator  to  control  the 
user's  environment;  and 

the  ability  to  utilize  up  to 
64K  of  expanded  memory  (if 
available) . 


The  news  release  that 
describes  the  enhancements  in  some 
detail  appears  as  Attachment  7. 

...Pat  Brown  (Facility) 


SILVERPLAT*rER 


SILVERPIATTER  RETRIEVAL  SOFTWARE 
RELEASE  1.6  (NEWS  RELEASE-^ 

In  October,  SilverPlatter 
announced  Release  1.6  of  its  CD-ROM 
retrieval  software.  Users  were 
cautioned  to  install  1.6  inunediately 
in  order  to  ensure  compatibility 
with  sxibsequent  database  updates . 
See  Attachment  3  for  the  relevant 
News  Release. 

...Pat  Brown  (Facility) 


SILVERPLATTER  HIRES  SUSAN  BERGMAN  AS 
SOCIAL  SCIENCES  PRODUCT  MANAGER 
(INCLUDING  RESPONSIBILITY  FOR  ERTG^^ 

In  October  1989,  SilverPlatter 
announced  (see  Attachment  9)  the 
hiring  of  Susan  Bergman  as  Product 
Manager  for  all  social  science 
databases  (including  ERIC) .  Susan 
will  be  headquartered  in 
Washington,  DC.     She  was  formerly 
Director  of  Database  Services  for 
PsycINFO  and  is  currently  a  member 
of  the  NFAIS  Board  of  Directors. 
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Susan  would  be  the  logical 
contact  point  for  those  of  you  who 
might  have  suggestions  about  product 
improvement  involving  the  ERIC-on- 
CD-ROM  product. 

. . .Ted  Brandhorst  (Facility) 


CBIS  ANNOUNCES  THAT  ITS 
"CD  CONNECTION"  AND  "CD  SERVER" 
SOFTWARE  ARE  BEING  INCORPORATED 
IN  SILVERPLATTER'S  MULTIPLATTER 
SYSTEM  (NEVS  RELEASE^) 


With  SilverPlatter^s 
MultiPlatter  Network,  connected  PC's 
can  access  any  CD-ROM  discs  in  the 
network  and  multiple  users  can 
perfom  searches  on  the  same  CD-ROM 
disc . 

The  MultiPlatter  system  makes 
use  of  "CD  Connection"  and 
"CD  Server"  software.    CBIS,  the 
creator  of  these  software  packages, 
has  issued  a  News  Release  (see 
Attachment  10)  describing  the 
technical  advantages  of  their 
software. 

. . .Pat  Brown  (Facility) 


NETWORK  NEWS 


RIE  COVER  COLOR  FOR  1990- - 
PANTONE  330C  (DARK  GREENE 

Central  ERIC  has  selected  the 
RIE  cover  color  for  1990:  Dark 
Green  (Pantone  330C) .    The  January 
1990  issue  will  be  the  first  issue 
printed  with  this  choice,  for  those 
of  you  who  may  want  to  get  "color 
coordinated. " 

...Pat  Coulter  (CERIC) 


ERIC  MICROFICHE  COLLECTION 
(1970-1979)  AVAILABLE  FOR  SALE  FROM 
VRIGHT  STATE  UNIVERSITY  (CELINA.  OH) 


Wright  State  University  has 
notified  the  Facility  that  they  wish 
to  sell  their  ERIC  microfiche 
collection.     The  collection  extends 
from  1970  through  June  1979,  about 
ten  years.    There  are  approximately 
49,000  microfiche  in  eight  cabinets. 
Terms  are  negotiable. 

We  have  offered  to  promulgate 
this  information  to  the 
Clearinghouses,  which  may  then  be 
able  to  notify  potential  interested 
parties  via  their  newsletters  and 
other  means . 

The  offer  letter  from  Wright 
State  University  is  shown  as 
Attachment  11. 

. . .Mike  Davis  (Facility) 
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EA  CREATES  FORM  FOR 
GATHERING  MONTHLY  STATISTICS 


To  aid  in  the  collection  of* 
data  for  the  ERIC  Monthly 
Statistical  Report,  the  staff  at 
ERIC/EA  created  a  set  of  forms  that 
include  the  data  items,  their 
definitions »  and  blank  spaces  for 
the  data,  the  name  of  the  person 
filling  .out  the  form,  and  the  month. 
Each  major  category- -acquisitions , 
database  building,  and  so  forth- -is 
printed  on  a  separate  sheet  or 
sheets.     At  the  end  of  each  month, 
the  staff  members  responsible  for 
the  different  categories  fill  out 
the  forms  and  hand  them  to  the 
person  in  charge  of  assembling  the 
data  on  the  diskette. 

We'll  be  happy  to  send  a  set 
of  the  fomns  to  any  Clearinghouse 
that  might  find  them  useful.     To  see 
what  the  forms  look  like,  refer  to 
the  sample  in  Attachment  12. 

. . .Stuart  Smith  (EA) 


HE  CO-SPONSORS  LITERACY  EXHIBIT 


To  celebrate  International 
Literacy  Day  and  the  beginning  of 
the  New  Adult  Readers  Congress  in 
Washington,  DC,  HE  co- sponsored  an 
exhibit  of  literacy  providers  in  the 
lobby  of  the  National  Center  for 
Higher  Education. 

The  idea  for  the  exhibit  came 
from  Chris  Rigaux,  managing  editor 
at  HE  and  a  member  of  the  local 
Washington  Literacy  Council.  He 


took  care  of  organizing  the  exhibit, 
which  attracted  some  twenty 
organizations,  including  the  Library 
of  Congress,  Prince  George's 
(Maryland)  County  Library,  the 
Northeim  Virginia  Literacy  Council 
the  Washington  Literacy  Council, 
Reading  is  Fundamental,  Laubach 
Literacy  Action,  and  Project 
Norths tar  for  Homeless  Children. 

Susan  Reneau  of  the  /*merican 
Association  of  Community  and  Junior 
Colleges,  another  co«sponsor, 
handled  publicity  and  corporate 
donations.     Through  her  efforts, 
free  coffee  and  doughnuts  were 
distributed  one  morning  to  a  crowd 
of  several  dozen  people. 

The  third  co- sponsor  was  the 
American  Council  on  Education.  One 
organization  has  reported  recruiting 
five  new  tutors  as  a  direct  result 
of  the  exhibit.    Now  if  learning  to 
read  were  only  so  easy. 

...Chris  Rigaux,  HE 


ERIC  DIRECTORS  MEETING, 
OCTOBER  26-27.  1989 


The  ERIC  Directors  Meeting 
took  place  on  October  26-27,  1989  at 
the  Ballston  Ramada  Hotel, 
Arlington,  Virginia.     For  the 
record,  the  ERIC  Facility  Report  and 
the  EDRS  Report  (selected  items)  are 
provided  here  as  Attachments  13 -A 
and  13-B,  respectively. 

...Elizabeth  Pugh  (Facility) 
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ACCESS  ERIC  PREPARES 
AMOUNCEHENTS  FOR: 

(1)  CATALOG  OF  ERIC  CLEARINGHOUSE 
PUBLICATIONS; 

(2)  ERIC  REVIEW; 

(3)  ERIC  CALENDAR  OF  EDUCATION- 

RELATED  CONFERENCES;  and 
CONCLUSION  BROCHURES 


ACCESS  ERIC  opens  the  new  year 
with  announcements  concerning  two 
new  products  now  available,  a  second 
product  pi.  nned  for  Spring  1990,  and 
the  public  availability  in  quantity 
of  the  Clearinghouse -prepared 
"Conclusion  Brochures." 

These  four  announcements 
appear  below,  in  sequence: 


Catalog  of  ERIC 
Clearinghouse  Publications 

ACCESS  ERIC  has  compiled  a 
Catalog  of  ERIC  Clearinghouse 
Publications ,     Copies  of  the 
new  Catalog  of  ERIC 
Clearinghouse  Publications  are 
now  ready  and  available  for 
distribution.    The  Catalog 
covers  a  wide  range  of 
publications  produced  by  ERIC 
Clearinghouses ,  such  as : 
Bibliographies ,  Digests , 
Monographs,  and  Teaching 
Guides . 

Each  Clearinghouse  publication 
list  has  a  separate  pagination 
within  the  Catalog,     This  is 
to  allow  each  Clearinghouse  to 
use/photocopy  its  individual 
portion  of  the  Catalog  as  a 
separate,  stand  alone 
"publications  available"  list. 


The  Catalog  includes  ordering 
information  and  prices  for  all 
current ,  in-print 
Clearinghouse  Publications,  as 
well  as  for  best  sellers  still 
available  from  previous  years. 
For  a  free  copy  of  the 
Catalog,  call  1-800-USE-ERIC. 


ERIC  Review 


New  from  ERI'^  in  1990  is  The 
ERIC  Review,     A  pilot  issue 
will  be  published  in  the 
Spring  of  1990.  Published 
three  times  a  year,  each  issue 
of  The  ERIC  Review  will  bring 
you  current  research  findings 
and  news  of  important  ERIC  and 
education- related 
developments.     It  will  also 
highlight  new  publications 
produced  by  the  ERIC 
Clearinghouses  and  by  the 
Office  of  Educational  Research 
and  Improvement  (OERI),  as 
well  as  major  resources 
recently  abstracted  in  the 
ERIC  database. 


ERIC  Calendar  of  Education- 
Related  Conferences 


To  stay  abreast  of  events  in 
educatior,  you  will  want  to 
order  the  ERIC  Calendar  of 
Education- Related  Conferences , 
The  Calendar  is  an  extensive 
listing  of  national  and 
regional  conferences  covering 
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a  full  spectrum  of  educational 
topics.    The  information  in 
the  Calendar  is  maintained  on 
an  online  database  and  updated 
continuously . 


Conclusion  Brochures 

In  response  to  parents ' 
concerns  about  issues  in 
education,  as  reported  in  a 
recent  Gallup  Poll,  the 
Educational  Resources 
Information  Center  (ERIC) ,  a 
nationwide  education 
information  network,  has 
prepared  the  free  Conclusion 
Brochure  series . 

Developed  especially  for 
parents  and  teachers , 
Concltosion  Brochures 
sjnithesize  recent  education 
research  on  timely  topics. 
Concerned  parents  and  teachers 
can  find  out  what  they  can  do 
to  help  children  with  their 
education  with  these  toseful, 
easy-to-read  pamphlets. 

Written  by  experts  in  the 
education  field,  each  of  the 
12  pamphlets  provides 
practical  information  such  as 
answers  to  commonly  asked 
questions ,  organizations  to 
call  for  help,  and  additional 
reading  materials.     The  titles 
in  the  series  thus  far  are: 


Do  schools  Teach  Us  Enough  About  Our 

Constitution? 
How  Are  Teachers  Selected? 
How  Are  Textbooks  Selected? 
How  Can  I  Be  Involved  in  Hy  Child's  Education? 
How  Can  I  Inprove  My  Child's  Reading? 
How  Can  I  Help  Develop  My  Child's  Language 

Skills? 

How  Can  Ue  ICeep  Students  In  School? 
How  Do  I  Help  My  Child  Say  "No'<  To  Drugs? 
Is  Repeating  A  Grade  A  Sign  Of  Failure? 
Should  Gifted  Students  Be  Grade  Advanced? 
What  Alternative  Do  Public  Schools  Offer? 
What  Can  Kindergarten  Teach  Children  About 
Reading? 


Additional  titles  reflecting 
emerging  trends  and  issues  in 
education  will  be  available  in  the 
future . 

These  Conclusion  Brochures  are 
distributed  by  ACCESS  ERIC  and  can 
be  ordered  by  calling  toll-free 
1-800-USE-ERIC.     (On  request,  bulk 
quantities  are  available  to 
parent/teacher  associations, 
schools,  libraries,  and  other 
agencies . ) 

...Sam  Fustukjian  (ACCESS  ERIC) 


ABOUT  ERIC 


CHARLES  MISSAR  TALKS  ABOUT 
ERIC  AT  SLA  ANNUAL  CONFERENCE 


Charles  Missar,  recently 
retired  from  OERI  and  long-time  ERIC 
aficionado,  recently  spoke  about 
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ERIC  at  the  Annual  Conference  of  the 
Special  Libraries  Association  (SLA) . 
His  remarks  primarily  concerned 
machine- readable  data  files  (MRDF) . 

While  his  remarks  were 
extemporaneous,  they  were  reported 
in  an  article  entitled  ^Librarians 
Look  at  New  Systems  and  Sources,^  by 
Michael  Keating,  in  the  August  1989 
issue  of  School  and  College 
(p. 13-14).     Since  the  article  deals 
almost  in  its  entirety  with  Charles' 
talk,  it  is  reprinted  here  as 
Attachment  14. 

...Charles  Missar  (Facility) 


"ERIC'S  RESOURCES  IN  EDUCATION 
(RIE)  :     A  RICH  RESERVOIR  OF  RECENT 
AND  RETROSPECTIVE  EDUCATION 
LITERATURE."  BY  JANE  HENSON  ^SO^ 


The  feature  article  in  the 
Fall  1989  issue  of  SO's  newsletter 
Keeping  Up  is  Jane  Henson's  piece  on 
RIE  (see  Attachment  15).  While 
every  Clearinghoxise  newsletter  has 
at  one  time  or  another  included  this 
type  of  article,  Jane's  is  notable 
in  its  use  of  "exemplary  documents 
from  the  ERIC  database.  *•    Recent  SO 
publications  have  also  concentrated 
on  this  approach.     Since  it  fits  so 
well  with  what  Clearinghouses  are 
going  to  be  asked  to  do  in  1990  in 
selecting  items  for  the  upcoming  UMI 
"Compact  ERIC"  packages,  SO  may  have 
gotten  a  jump  on  the  rest  of  us  in 
this  particular  area. 

...Gail  llathews  (Facility) 


"ERIC:  SPHINX  OR  GOLDEN  GRIFFIN?," 
BY  MANUEL  LOPEZ  (SUNY  AT  BUFFALO^ 


Manuel  Lopez  of  SUNY  at 
Buffalo  has  recently  sent  us  a  copy 
of  his  article  on  ERIC  published  in 
the  October  1989  issue  of  the 
journal  Urban  Education  (see 
Attachment  16). 

The  article  was  well- 
researched  and  contains  an  extensive 
bibliography.     Basically  favorable 
to  ERIC,  the  article  attempts  a 
balanced  view  that  while  ERIC  has  a 
lot  to  offer,  the  user  must  be  aware 
of  its  limitations .     The  Sphinx 
can't  provide  all  the  answers;  the 
Griffin  guards  more  than  one 
treasure . 

. . .Maureen  Roberts  (Facility) 


VISITORS  AND  TRAVELS 


UD  HOSTS  STAFF  FROM  CENTER 
FOR  THE  STUDY  OF  THE  BLACK 
EXPERIENCE  IN  HIGHER  EDUCATION 


On  November  16th  and  17th,  the 
UD  staff  met  with  Carmen  Harris,  a 
research  associate  with  the  Center 
for  the  Study  of  the  Black 
Experience  in  Higher  Education.  The 
Center  is  a  new  project  at  Clerason 
University  in  South  Carolina.  It 
will  collect  and  disseminate 
information  on  both  the  high  school 
and  college  experiences  of  black 


11/12,  1989 


14 


students  and  make  it  available 
online  to  researchers.    Ms.  Harris 
was  very  interested  in  learning 
about  Clearinghouse  operations  in 
general,  and  in  particular,  the  ways 
that  we  acquire  and  process 
documents.    UD  looks  forward  to  a 
mutually  beneficial  relationship 
with  the  Center  in  the  futxire. 

. . .Wendy  Schwartz  (HE) 


HE  DIRECTOR  MEETS  WITH 

HIGHER  EDUCATION  LEADERS  IN  PARIS 


During  the  week  of 
September  17-23,  Jonathan  D.  Fife, 
Professor  of  Higher  Education  and 
Director  of  the  ERIC  Clearinghouse 
on  Higher  Education,  met  with 
officials  of  the  International 
Association  of  Universities  (lAU) , 
the  Director  of  the  UNESCO  European 
Centre  for  Higher  Education  and  the 
Chief  of  the  UNESCO  Documentation 
and  Computerized  Management  Service 
of  the  Education  Sector,  in  Paris, 
and  with  the  Director  and  Deputy- 
Director  of  the  International  Bureau 
of  Education  in  Geneva.     The  purpose 
of  these  meetings  was  to  complete 
final  understandings  for  the 
development  of  a  projected  world- 
wide bibliographic  journal  concerned 
with  higher  education.  This 
publication  will  be  produced  by  lAU 
and  will  appear  biannually  as  a 
bibliographic  journal;  it  will  also 
be  an  online  computerized  database. 
The  target  date  for  the  first  issue 
of  this  bibliographic  journal  is 
scheduled  for  Fall  1990. 

. .Jan  Burt/HE 


PERSONNEL 


STAFF  SHIFTS  AT  UD 


Robin  Johnson  Utsey,  Assistant 
Director,  is  now  on  leave.     She  and 
her  hxxsband  Robert  are  expecting 
their  first  child,  and  Robin  is 
taking  some  time  off  before  and 
after  the  birth.     Patricia  Jensen, 
Senior  Information  Specialist,  has 
assumed  some  of  Robin's  work,  and 
will  answer  all  questions  that  would 
have  otherwise  been  directed  to 
Robin.     Patricia  can  be  reached  at 
(212)  678-3437. 

Douglas  Folsom  has  recently 
joined  the  staff  as  Information 
Specialist.    He  is  working  on 
acquisitions  with  Amy  Stuart  Wells, 
Amy  and  Doug  can  be  reached  at 
(212)  678-5118. 

...Wendy  Schwartz  (UD) 
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PUBLICATIONS 


HE  PUBLICATIONS 


•         Making  Sense  of  Administrative 
Leadership:    The  'L'  Word  in 
Higher  Education.    ASHE- ERIC 
Higher  Education  Report  No.  1, 
1989,  by  Estela  Bensimon,  Anna 
Neumann,  and  Robert  Bimbaum. 
108  pp. 

Parents  and  policy  makers  have 
raised  a  hue  and  a  cry  over  the 
state  of  American  higher  education 
recently,  and  many  are  looking  to 
presidents,  vice  presidents,  deans, 
and  other  campus  leaders  to  answer 
the  call.     But  how  realistic  is  it 
to  expect  one  person  or  small  cadre 
of  persons  to  affect  the  modem 
xiniversity  structure?    This  report, 
based  on  the  most  exhaustive  study 
of  leadership  attributes  and  styles 
known  to  exist  in  higher  education, 
will  tell  you. 

Six  distinctive  types  of 
leaders  have  been  identified,  based 
on  literature  drawn  from  politics 
and  business  as  well  as  higher 
education.     Traits,  mannerisms,  and 
ideas  are  all  part  of  effective 
leadership . 

The  auth'^ors  are  all  with  the 
National  Center  for  Postsecondary 
Governance  and  Finance,  ftinded  by 
OERI.     Financial  assistance  was  also- 
provided  by  the  Lilly  Endowment  and 
TIAA-CREF. 
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This  report  is  being  mailed  to 
every  president  whose  institution  is 
a  member  of  TIAA/CREF.    This  unusual 
distribution  is  taking  place  because 
TIAA/CREF  was  one  of  the  original 
sponsors  of  a  study  on  leadership 
styles  conducted  by  Estela  Bensimon, 
Anna  Netimann,  and  Robert  Bimbaum. 
TIAA/CREF  was  so  impressed  by  the 
authors'  work  that  they  wanted  to 
assist  in  assuring  the  report  the 
widest  distribution  possible;  hence, 
they  bought  1,200  copies. 

($15.00  from  ASHE-ERIC  Higher 
Education  Reports,  Dept.  EA,  One 
Dupont  Circle,  Suite  630, 
Washington,  DC    20036-1183:     10%  off 
15  or  more  copies;  20%  off  for 
bookstores  and  distributors). 

...Chris  Rigaux  (HE) 


GWU  TAKES  OVER  ASHE-ERIC  SERIES 


The  George  Washington 
University  became  the  official 
publishers  of  the  ASHE-ERIC  Higher 
Education  Reports  on  September  1, 
1989.    The  series,  which  had  been 
published  by  the  Association  for  the 
Study  of  Higher  Education,  will  be 
published  by  the  School  of  Education 
and  Human  Development.  The 
Association  will  continue  to 
cooperate  in  the  preparation  of 
editorial  content  for  the  reports. 
Jon  Fife,  Director  of  HE,  will 
continue  as  Series  editor. 

The  monograph  series,  with 
2,400  subscribers  and  sales 
routinely  around  3,500,  now  enjoys 
the  widest  distribution  of  any 
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higher  education  book  series, 
including  Jossey-Bass  and 
ACE/Macmillan.    The  1989  series  will 
be  the  eighteenth  year,  with  well 
over  125  titles  still  in  print. 
Topics  scheduled  to  be  covered  this 
year  include  affirmative  action  for 
faculty,  leadership,  athletic 
programs,  student  assessment,  multi- 
cultural student  populations,  civic 
responsibility,  deve 1 opmen ta 1 
programs ,  and  commuter  students . 

. . .Chris  Rigaux  (HE) 


ERIC/SMEAC  PUBLICATIONS 


•         A  Review  and  Synthesis  of 
Research  in  Mathematics 
Education  Reported ^During 
1987.     Donald  J.  Dessart. 
Publication  Date:  January, 
1989.     ERIC  Clearinghouse  for 
Science,  Mathematics,  and 
Environmental  Education. 
Available  from  SMEAC/IRC,  1200 
Chambers  Road,  Room  310, 
Columbus,  OH    43212  ($12.50). 

This  is  a  narrative  review  of 
research  in  mathematics  education 
reported  during  1987.    The  purpose 
of  the  review  was  to  extract  from 
research  reports  ideas  that  may 
prove  useful  to  school 
practitioners.    Major  sections  are: 

(1)  "Planning  for  Instruction" 
(relating  historical 
developments ,  aides  and 
grades,  teaching  approaches, 
problem  solving,  drill 
practice,  mental  computations, 
and  attitudinal  factors); 

(2)  "Mathematical  content  and 
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Materials" ; 

(3)  "Individual  Differences, 
Evaluation,  and  Learning 
Theory" ; 

(4)  Teacher  Education"; 

(5)  "College  Level  Instruction" 
(considering  prominent 
researchers  and  teachers, 
content ,  learning ,  prediction 
of  success,  word  problems, 
student  errors,  remediation, 
computers,  anxiety  and  sex 
differences) ; 

(6)  "Research  Summaries";  and 

(7)  "Epilogue:  Recommendations 
for  Future  Research" 
(identifying  11  problem  areas. 


A  total  of  288  references  are 
listed. 


•         A  Summary  of  Research  in 
Science  Education  -  1987. 
John  R.  Staver,  and  Others, 
Publication  Date:  January 
1989.     ERIC  Clearinghouse  for 
Science ,  Mathematics ,  and 
Environmental  Education , 
Available  from  SMEAC/IRC,  1200 
Chambers  Road,  Room  310, 
Columbxis,  Ohio  43212 
($12.50),  and  from  John  Wiley 
($16.33  for  U.S.  orders; 
$24.16  for  foreign  orders). 

This  volume  represents  a 
compilation  and  review  of  more  than 
400  research  reports  in  1987.  Its 
objective  was  to  organize  the 
research  in  such  a  way  that  studies 
on  related  topics  are  easy  to  access 
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by  practitioners  or  researchers.  It 
is  organized  around  fo\ir  major 
sections  that  reflect  the  process  of 
teaching,  learning,  and  schooling, 
including: 

(1)  "Learners  and  Learning"; 

(2)  "Teachers  and  Teaching"; 

(3)  "Curriculum  and  Instruction"; 

(4)  "Context  and  Settings." 

Each  major  section  begins  with  an 
oveirv'iew  of  the  research  summarized 
and  a  context  for  review,  and  ends 
with  a  reference  list  appropriate  to 
that  section.    A  discussion  of  the 
significance  of  the  studies  and 
implications  for  practice  and  future 
research  is  included  in  each  major 
section. 


•  Information  Technology  and 

Science  Education,     1988  AETS 
Yearbook.     James  D.  Ellis, 
Editor.     Publication  Date: 
January  1989.  ERIC 
Clearinghouse  for  Science, 
Mathematics,  and  Environmental 
Education.    Available  from 
SMEAC/IRC,  1200  Chambers  Road. 
Room  310,  Columbus.  Ohio 
43212.  ($12.50). 

This  yearbook  examines  the 
overlap  of  information  technology 
and  science  education.     The  first 
five  chapters  present  a  vision  of 
how  information  technology  can 
enhance  science  education.  Chapters 
6  through  8  present  the  statxis  of 
information  technology  in  science 
education  and  discuss  the 
relationship  between  them.  Chapters 
9  through  14  discuss  how  we  can 
improv  ^  the  use  of  information 
technology  by  teachers  and  students 
in  science  classrooms.  Chapter 
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authors  include  Robert  Tinker  and 
Seymour  Papert;  Cecilia  Lenk;  Robert 
Sherwood;  Paul  Horwitz;  Carl  Berger; 
William  Baird;  Kevin  Wise;  Marcia 
Linn;  Rodger  Bybee  and  James  Ellis; 
Roger  Johnson  and  David  Johnson; 
Laura  Martin,  Jan  Hawkins,  Sameul 
Gibbon,  and  Regan  McCarthy;  Robert 
James;  Paul  Kuerbis  and  Susan 
Loucks-Horsley ,  and  James  Ellis, 
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NORTH  CAROLINA  DEPARTMENT  OP  PUBLIC  INSTRUCTION 


1 16  West  Edenton  Street  •  Education  Building 
Raleigh.  NC  27603- 1712 


Bob  EUieridge 

Superintendent 


October  17,  1989 


Mr.  Ted  Brandhorst,  Director 

ERIC  Processing  and  Reference  Facility 

2440  Research  Boulevard 

Suite  550 

Rockville,   MD  20850-3238 
Dear  Mr.  Brandhorst: 

This  is  in  reference  to  our  earlier  conversation  about  two 
documents  from  the  North  Carolina  Department  of  Public 
Instruction  (DPI)  that  have  been  published  with  individual 
authors'  names.  The  matter  was  first  brought  to  our  attention  by  ^Ir 
the  Summer,  1989,  ERIC/IR  UPDATE  which  includes  reference  to 
these  two  documents  (ED  295  594  and  ED  295  593)  and  attributes 
authorship  to  the  first  name  in  a  list  of  contributors.  The 
microfiche  itself  indicates  these  names  as  well  as  the  NC 
Department  of  Public  Instruction.  It  is  DPI  policy  that 
individual  authors  shall  not  appear  on  the  document  (but  may 
appear  in  acknowledgements,  etc.)  and  that  sole  authorship  is 
attributed  to  the  Department. 

This  happened  last  year  to  another  document  from  DPI  (ED  287 
569),  apologies  were  extended,  and  we  were  sent  a  copy  of  your 
in-house  publication,  ERIC  ADMINISTRATIVE  BULLETIN,  June-July, 
1988,  which  spoke  to  the  problem  and  admonished  catalogers  not  to 
go  to  "inappropriate  lengths  to  find  a  personal  author. We 
appreciated  the  notice  that  our  complaint  received  and  regret 
that  it  did  not  take! 

In  an  effort  to  help  ensure  that  this  does  not  happen^again,  we 
will  affix  the  following  statement  to  the  cover  pages  of  all 
documents  that  we  send  to  your  facility:  ''PLEASE  NOTE:  The  only 
AUTHOR  to  be  used  for  this  publication  is  NORTH  CAROLINA 
DEPARTMENT  OF  PUBLIC  INSTRUCTION.''  I  hope  that  this  will  resolve 
the  problem. 

I  appreciate  your  helpful  suggestions  and  your  kind    attention  to 
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Ted  Brandhorst 
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our  Department  policy.  Please  let  me  know  if  there  is  anything 
more  that  we  can  do  to  work  with  you  on  this  problem. 

Sincerely, 


Gloria  M.  Bowman,  Coordinator 
Education  Information  Services 


c:   Elsie  L.  Brumback,  Director 

Educational  Media  and  Technology  Services 

Margaret  Bingham,  Consultant 
Computer  Services 


Reference:     ED  295  594     INTEGRATING  COMPUTERS  INTO  THE 

CURRICULUM — 4-8 
ED  29  5   593     INTEGRATING     COMPUTERS   INTO  THE 
CURRICULUM--KINDERGARTEN 
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November  1988 


FACSIMILE  PRODUCT  COMPARISON 


Philip  K,  Pick 
Professor  ac.d  Director 
ERIC  Clearinghouse  on  Educational  Management 


Introrluction 


ERLC 


The  following  text  describes  the  specifications  and  features  which  are 
available  on  most  facsimile  machines.  A  facsimile  or  fax  machine  produces 
exact  reproductions  or  copies  by  the  transmission  ind  reproduction  of 
graphic  matter  transmitted  by  electrical  means,  such  as  by  radio,  wire  or 
microwave.  These  automated  office  systems  are  document  processors  which 
transmit  letters,  photos,  diagrams  and/or  graphs.  The  document  transmission 
and  reception  occurs  over  ordinary  telephone  lines  at  sub*minute  speeds 
producing  copies  of  the  original  documents. 

The  cost  of  sending  a  one-page  document  over  fax  from  Eugene  to  the 
East  Coast  during  business  hours  is  about  $2,  compared  with  about  $10  for 
overnight  maiL  The  transmission  speed  for  a  standard  page  is  based  upon 
the  CCITT  Test  Chart  #1  which  is  a  typical  (8.5  x  11  inch)  business  letter 
with  approximately  three  paragraphs  which  contains  approximately  300  words. 
A  fax  transmission  occurs  over  phone  lines  and  is  billed  as  an  ordinary 
phone  call.  The  initial  exchange  of  information  or  "handshake"  between  the 
transmitting  and  receiving  machine  requires  about  35  seconds.  After  the 
initial  "handshake"  the  transmission  of  information  depends  on  the  time 
required  for  the  machine  to  "read"  the  document.  The  transmitting  and 
receiving  faxes  communicate  at  the  speed  of  the  slower  document. 

The  international  telecommunications  compatibility  standard  for  faxes 
is  known  as  Group  3  (G3),  which  are  faster  and  more  precise  than  their  Group 
1  (Gl),  Group  2  (G2),  and  North  American  F.M.  (six-minute)  forerunners. 

^      Q  n 
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Group  4  technology  is  developed  and  available  for  optical  transmission  lines 
or  in-housc  communication  networks.   The  G3  machines  send  9,600  bits  of 
information  a  second— 9,600  baud  (bits  per  second-bps)  or  a  page  every  15 
seconds.   The  older  machines  (G2/G1/N.A.FM)  transmit  at  7600/4800/2400  bps, 
respectively. 

Most  fax  machines  make  convenience  copies  of  any  document  whether  you 
fax  that  document  or  not.   Some  are  portable  and  can  be  taken  on  business 
trips  or  home  when  needed. 

The  following  qualities  are  normally  required  for  business  purposes: 

*  Clear  legible  copies  or  quality  reproductions. 

*  Compact  design  and  low  profile— small  enough  to  fit  on  any  desk. 

*  Instant,  errorless  communication  across  the  city  or  world-wide. 

*  Compatibility  between  new  and  older  machines  and  different 
manufactures. 

*  Simple  to  operate-easy  to  operate  as  a  telephone. 

*  Use  of  standard  telephone  lines. 

*  High  speed  (lower  costs)  and  automatic  transmission. 

*  Available  service,  equipment,  and  supplies. 

Specifications 

Cost/^ffordabilitv-  Prices  for  the  seventeen  models*  evaluated  in  November 
1988  ranged  from  $1,395  for  the  Savin  Savinfax  I  to  $3,295  for  the  Canon 
Fax-410,  The  prices  listed  are  retail  values* which  can  usually  be 


*There  arc  currently  over  250  fax  machines  available  on  the  market. 
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discounted  by  the  dealers  from  S30O*S5Q0  dollars.  The  average  price  was 
$2,110  and  the  meaa  was  $2,330. 

Size   The  $\zcs  of  the  machines  vary  with  their  cost;  the  more  expensive 
models  have  a  larger  footprint  The  typical  footprint  has  a  fifteen-inch 
width,  thirteen-inch  depth,  and  five-inch  height.  The  Fujitsu  dex  ten 
($1,495)  was  the  smallest  machine,  measuring  4-(H)xl22"(W)x7.9"(D).  The 
NEC  NEFAX  63  ($2895)  was  the  largest  machine,  measuring  6.6"(H)x 
19-(W)xl5.7-(D). 

Weight  The  weight  of  the  various  models  range  from  9.9  pounds  for  the 
SAVINFAX  I  to  appr    imately  33  pounds  for  the  TELIFAX  540. 
Transmission  speed  Transmission  speeds  range  from  9  to  30  seconds  to  ''read" 
the  standard  one-page  document  (CCITT  T-  t  Chart  #1).  The  typical  "read" 
time  is  from  9-15  seconds.  The  faster  the  fax  can  send  the  information  the 
more  cost  effective  the  equipment. 

Automatic  Document  Feeder  The  machines  have  four  standard  automatic 
document  feeding  capabilities:  1,  5,  10,  and  30  pages.  The  SAVINFAX  I  is 
capable  of  feeding  only  one  document  unattended. 

Document  Scan/Print  The  width  of  the  paper  fax  machines  can  scan  varies 
from  a  minimum  of  8  inches  to  a^maximum  of  11.7  inches.  A  machine  capable 
of  scanning  8.5  inches  must  be  purchased  if  important  information,  such  as 
margin  notes,  at  the  edge  of  the  paper  is  expected  to  be  recorded. 
Grevscales  or  Halftones  These  values  are  the  number  of  halftones  or  shades 
of  gray  the  fax  reproduces.  This  feature  ensures  high  quality  reproduction 
when  transmitting  photographs,  aerial  photos^  charts,  sketches  and  diagrams. 
Recording  Papeir  Most  fax  machines  use  slick  thermal-treated  paper,  which 
cos^:  between  S6  and  S20  per  roll.  The  paper  dimensions  (width-inches  and 
iength-feet)  have  been  included  for  all  models.  Thermal  paper's  biggest 
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drawback  is  that  it  deteriorates  more  quickly  than  standard  paper.  Thermal 
transfer  plain  paper  is  now  available  for  some  machines  (such  as  the  Canon 
Fax-350X  which  prints  documents  on  plain  paper  with  reproduction  quality 
that  is  crisp  and  clear. 

Resolutioa   Resolution  or  high  scanning  density  is  defined  as  the  number  of 
horizontal  dots  per  inch  times  the  number  of  vertical  dots  per  inch. 
Standard  is  about  200  by  100,  but  some  machines  will  operate  in  fine  (200  by 
200)  and  ultra-fine  (200  by  400).  The  fine  and  ultra-fine  modes  produce 
clearer  type  but  transmit  more  slowly. 

Operating  ConditiQqi  Power  source  requirements  for  most  machines  are  IIO- 
117  volts  AC  and  50-60  hertz.  Environmental  operating  conditions  range  from 
a  temperature  of  40-90  degrees  F  and  20%-85%  relative  humidity. 
Power  Consumption  The  estimated  power  consumption  was  not  included  in  the 
brochures  for  every  machine.  The  technical  data  provided  listed  the  power 
consumption  ranges  for  the  four  operating  functions;  transmission  (23-60 
watts),  receiving  (23-45  watts),  standby  (10-20  watts),  and  copy  (38-95) 
watts. 

Telephone  Interface  The  standard  telephone  interface  or  line  connection  is 
a  public  switch  telephone  network  or  equivalent  for  all  models  studied. 

Feytures 

The  following  standard  features  are  generally  available  on  the 
seventeen  models  reviewed.  The  terminology  for  similar  features  differed 
depending  on  the  manufacturer.  A  list  of  the  standard  features  is  provided 
in  Table  1. 

ALPHABETIC  DIALINQ  This  feature  allows  dialing  using  preprogrammed  people 
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or  company  names. 

AUTOMATIC  ANSWER/RECEIVE  Automatic  answer  receives  incoming  calls  after 
a  programmed  specified  number  of  rings. 

AUTOMAit/C  iilALING  Allows  the  automatic  dialing  of  preprogrammed  frequently 
used  phone  numbers  with  a  one  or  two  key  stroke  which  begins  document 
transmission. 

AUTOMATIC  REDIALING  Automatic  redialing  of  called  number  if  the  number 
is  busy  or  a  busy  signal  is  received.  The  features  varies  from  redialing  a 
specific  number  of  times  (i.e.«  16)  to  redialing  2  times  in  five  minutes  or 
selectable  increments. 

AUTOMATIC  REDUCTION  Some  machines  have  the  capability  to  accept 
documents  larger  than  the  sending  capability.  These  machines  automatically 
reduce  that  document  to  the  size  that  the  receiving  machine  is  capable  of 
accepting. 

AUTOMATIC  ONE/TWO  TOUCH  DIALING  KEYS  The  capability  of  coding  and 
storing  numerous  telephone  numbers  that  are  accessible  by  using  a  one  or  two 
touch  key  stroke. 

AUTOMATIC  PAGE  CUTTER  Automatically  cuts  the  paper  to  the  appropriate  size. 
AUTOMATIC  SPEED  DIALING  ^Preprogrammed  telephone  number  directory  (alpha 
or  numeric)  are  stored  in  memory  and  can  be  accessed  by  touching  the  preset 
one  or  two  touch  code  keys. 

BROADCAST-RELAY  NETWORK  Broadcasting  is  sending  documents  to  several 
different  machines  simultaneously.  Similar  to  polling  and  turnaround,  this 
feature  can  transmit  documents  to  machines  with  memory  capabilities  for 
sequential  broadcasting  of  documents. 

CALL  ME  BACK  Leaves  a  message  with  a  called  number  requesting  a  call  back. 
COMPATIBLE  CCITT  GROUPfS^  This  lists  the  standard  cor^patible  group(3)  with 

Er|c  ' 


ATTACHMENT  3  j 

Page  6  of  13 


J 


which  the  machine  is  capable  of  communicating,  as  discussed  in  the 
specifications  section  of  this  report.   Group  3  and  2  compatibility  arc 
standard  for  most  machines  and  compatibility  with  Group  I  is  generally  an 
optional  feature. 

CONTACT  IMAGE  SCANNER    Contact  scanner  with  no  lights  to  burn  out  or 
focusing  systems.  This  is  a  stationary,  light-sensitive  bar  which  provides 
enhanced  scanning  capabilities,  high  resolution,  and  improved  system 
reliability. 

CONVENIENCE  COPY  MODE  Allows  copies  of  documents  to  be  made  whether 
you  fax  that  document  or  not. 

DISPLAY  FEATURE  An  operational  display  LCD  which  displays  user-friendly 

messages  for  operations  including  transmission,  reception,  reports,  and 

copy.  Generally  a  2  line  with  20  character  per  line  display  is  standard. 

ERROR  DETECTION  AND  CORRECTION  During  transmission  the  machine  monitors 

all  operations,  checking  line  conditions  and  retransmitting  data  if  noise  on 

the  line  interferes.  This  provides  assured  error-free  copy.  A  paper 

printout  is  generated  by  some  machines  when  an  error  in  transmission  has 

occurred. 

LOCKOUT  FOR  SECURE  NETWORK  Provides  a  security  system  that  requires 
entering  a  password  before  the  printing  of  a  confidential  document  can 
occur.  The  document  is  stored  in  memory. 

MEMORY  MANAGEMENT  REPORT  (STATUS  REPORTS^  Provides  different 
reports  on  machine  usage,  such  as  error  reports,  transaction  and 
transmission  reports,  telephone  lists  and  program  reports  confirming 
preprogrammed  destinations.  A  journal  report  of  fax  activity  and  a  systems 
status  report  arc  typical  examples  of  detailed  management  reports. 
MEMORY  PROTECTION  Minimizes  risk  of  memory  loss  during  transmission. 
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The  capability  of  storing  data  in  memory  is  not  available  on  all  machines, 
but  is  generally  an  optional  feature* 

POLLING^TURNAROUND/SECURE  CODE   Polling  is  the  ability  to  gather 
transmissions  from  a  group  of  machines,  which  is  the  reverse  of  broad- 
casting. Turnaround  allows  sending  and  receiving  on  the  same  telephone 
connection.  Delayed  polling  uses  the  autodialer  to  automatically  initiate 
transmissions  from  multiple  remote  fax  systems  during  lower  rate  periods. 
Automatically  notifies  other  locations  to  transmit  materials  to  your 
machine. 

RECORD  DOCUMENT  IDENTIFICATION  Identifies  the  time,  date,  page  number, 
terminal  and  subscriber  on  each  page  transmitted. 

REMOTE  DIAGNOSTICS/SERVICE  OVER  THE  PHONE  The  unit  is  designed 
so  that,  in  the  event  of  a  service  problem,  remote  telephone  diagnosis  can 
occur  and  some  problems  can  be  repaired  over  the  phone.  The  diagnostics 
center  receives  a  status  report  on  your  machine's  operating  condition  via 
telephone  link-up. 

SELECTABLE  CONTRAST  CODE  This  allows  the  user  variable  control  over 
the  contrast  feature.  Typically  used  for  documents  with  colored  background 
and  to  enhance  the  quality  of  faded  original  copies. 

SPEAKER  TO  CALL  MONITOR  Provides  a  hands-free  confirmation  of  voice  or 
fax  connection. 

TELEPHONE  HANDSET  Some  machines  include  a  built-in  or  attached  analog 
telephone  Jack  which  can  accommodate  pulse  or  done  dialing. 

TIMER>>TRANSMITS  AT  PRESET  TIME  Allows  automatic  transmission  at  a  preset 
time.  This  feature  is  normally  connected  with  the  automatic  dialer.  Some 
machines  with  memory  storage  permit  loading  of  the  document  into  the  system 
and  transmitting  at  a  later  time/date. 
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VOICE  REQUEST  Alerts  people  at  the  receiving  station  voice  information 
before,  during,  and  after  document  transmission. 


Qptionml  Features 
Optional  features  that  are  typically  available  address  particular 
individual  and/or  organizational  requirements.  Generally,  they  are  related 
to  the  ability  for  computer  interface  options.  These  optional  features 
greatly  increase  the  cost  of  the  machine.  An  example  is  the  oversize 
document  feeder  feature  which  would  increase  the  price  of  the  machine  by 
$500-600. 


Some  optional  features  available  include: 

*  parameter  customization. 

*  disk  memory  for  applications  that  require  large  amounts  of  data 
:^^torage  and  advanced  features. 

*  communications  with  PCs  and  other  ASCII  terminals. 

*  plain  paper  interface  with  a  lazer  printer  which  prints  directly  on 
plain  paper. 

*  1  MB  memory  adds  10  files,  maximum  60  pages  storage  capacity  for 
large  volume  users. 

*  Tcle:^  converter  that  receives  telex  messages. 

*  Multicopying  provides  for  automatic  settings  for  up  to  99  copies. 

*  Internal  or  external  encryption  cards  that  encode  visual  data  for 
secure  transmission. 


Service  Support 


Most  of  the  fax  dealers  offer  customer  service  and  support  systems. 
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Three  typical  services  offered  are  national  diagnostic  center,  customer 
service  support  system,  and  installation  and  training.   The  national 
diagnostic  center  is  usually  a  toll-free  number  with  the  capability  of 
remote  diagnostics  and  reconfiguration.   The  customer  service  support  system 
handles  calls  referred  from  the  diagnostic  center,  provides  a  customer 
service  representative,  and  maintains  warranty  service  and  customer  service 
history.   User  support  is  available  at  installation,  and  training  is 
available  from  the  customer  sales  representative  or  programmed  user  guide 
manuals.   Annual  maintenance  for  the  machine  can  cost  $200-300. 

Conclusions 

The  direction  of  market  trends,  organizational  needs,  and  human  work 
habits  are  all  having  a  significant  impact  on  the  technology  of  the 
facsimile  industry.  The  machines  and  software  packages  available  are 
raising  telecommunications  to  powerful  new  levels.  The  fax  machine  has 
become  an  integral  communication  tool  associated  with  other  office 
automation  equipment.  Most  fax  companies  are  currently  introducing  a  new  or 
improved  facsimile  machine  every  four  months. 
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FABLt  1  -  FACSIMILE  PRODUCT  COMPARISON  '  


SPECIFICATIONS 


PITNEY  BONES 

^ITNEY  floyF<; 

TCI  T 

SAVIN 

SAVIN 

;  7000 

TCI  TCA  V  ^Af\ 

SAVINFAI  I 

SAVINFAX  III 

$1795 

$2549 

$1395 

$1995 



^. jXIj.^XIj.o 

4.5x31x12 

4.25x12.9x12.8 

99 
ex. 

9.9 

15.4 

30  sec 

1  Q  ear 

lo  sec 

20  sec 

15  sec 

5 

Oft 

I 

10 

8.5/8.5 

9.9/8.3 

10.1/8.4 

8.5 

8.5/8.5 

16 

16 

16 

64 

YES 

YES 

YES 

YES 

YES 

THERMAL 

THERMAL 

THERMAL 

THERMAL 

THERMAL 

8.5x100 

8.5x328 

8.5x328 

8.5x98 

8.5x164 

98x203 

98x203 

98x203 

100x200 

100x200 

196x203 

196x203 

196x203 

200x200 

200x200 

391x203 

391x203 

PITNEY  BO«ES 

PITNEY  BOHES 

TELI 

SAVIN 

SAVIN 

7000 

8000 

TELIFAX  540 

SAVINFAX  I 

SAVINFAX  III 

n/a 

A/a 

YES 

n/a 

n/a 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

5 

30 

30 

10 

10 

YES 

YES 

YES 

YES 

YES 

NO 

YES 

YES(802) 

n/i 

n/a 

9 

20 

18 

10 

25 

100 

99 

100 

90 

115 

OPTIONAL 

YES 

OPTIONAL 

NO 

YES 

III/II 

III/II 

III/II 

III/II 

III/II/I 

YES 

YES 

YES 

i^O 

NO 

YES 

YES 

YES  ' 

Yt".S 

YES 

2/20 

2/20 

YES 

2/20 

2/20 

YES 

YES 

YES 

YEi; 

YES 

NO 

YES 

YES 

NO 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

NO 

n/a 

NO 

YES 

YES 

NO 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

YES 

OPTIONAL 

YES 

YES 

YES 

YES 

OPTIONAL 

YES 

YES 

YES 

YES 

YES(24hr) 

YES 

YES 

NO 

YES 

YES 

YES 

YES 

NO 

YES 

n/a 

n/a 

YES 

I  COST-  RETAIL  PURCHASE  PRICE 
!  DISCOUNT  PRICE  OUOTE 

I   

I  SIZE  (HxUxOrinciies 
I  MEI6HT  (lbs) 

THANSHISSION  SPEED  jt  9600bps 

DOCUMENT  FEEDER  (PASES) 

DOCUMENT  SCAN/PRINT  (IN) 

HALFTONES  (6RAY)  SCALES 

RECORDING  METHOD; THEHHAL  PRINTER 

RECORDING  PAPER 

PAPER  DIMENSIONS  (lixL)  in»ft 

RESOLUTION? STANDARD  (LPI) 

RESOLUTION; FINE  (LPI)' 

RESOLUTION;ULTRA  FINE  (LPI) 

ffffffffiiiiiiiiiiiiiiiiiiffffffff 

FEATURES;  STANDARD 


:  ALPHABETIC  DIALING 

I  AUTOHATIC  ANSWER/ RECEIVE 

!  AUTOHATIC  DIALING 

!  AUTOMATIC  DOCUMENT  FEEDER 

!  AUTOMATIC  REDIALING 

I  A  TOMATIC  REDUCTION 

!  AUTO-ONE-TOJJCH  DIAL  KEYS 

!  AUTO-SPEED  DIAL  NUMBERS 

!  BROADCAST-RELAY  NETWRK 

!  COMPATIBLE  CCIH  (GROUP) 

!  CONTACT  IMAGE  SCANNER 

!  CONVENIENCE  COPY  MODE 

:  DISPLAY:N0.L1NES/M0.CHARACTERS 

I  ERROR  DETECTION  I  CORRECTION 

!  LOCKOUT  FOR  SECURE  NETWORK 

i  MEMORY  MANAGEMENT (STATUS)  REPORT 

:  MEMORY  PROTECTION 

i  POLLING-TURNAROUND 

I  REC  DOC  ID:  LOC/DAY/DATE/TIME 

!  RE10TE  DIAGNOSTICS 

:  SELECTABLE  CONTRAST  CONTROL 

!  SPEAKER  TO  CALL  MONITOR 

:  TELEPHONE  HANDSET  INCLUDED 

!  TIMER-TRANSMITS  AT  PRESET  TIME 

!  TRANSMIT  CONFIRMATION 

!  VOICE  REQUEST 
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TABLE  1  -  FACSIMILE  PRODUCT  COMPARISON 


 ^ — — 

'  FUJITSU 

FUJITSU 

upr 

MPr 

WniFTTATTniW 
srcLiriLni iunw 

nPT 

UPPAT  a 

CAY  >'3CA 

COST-'iiTAIL"SRCHASi"piTCi  ~ 

|-  —  — 

SIZE  CHxUxD)  inrh^c 

!    4  Otl?  ?t7  ^ 

S  flvH  RyI')  7 
di  Pa  1 OA IJi / 

4  4vtS  7v11 

0.  OX  1 JA  ta. / 

7  Iris  fi»19  A 

/  a  iX 1 J.  OX       . 0 

1        11  n 

9fi  4 

1? 

71 

1  nnndiii tJwiUfv  urd.!/  ^uvvuu9 

Id  ear 
w  sec 

IS  cmr 

1«J  act 

Q  car 

IS  ear 
lu  Set 

DOCUMENT  FFEDFR  (PA6P^) 

J 

u 

DOCUMENT  SCAN/PRINT  ilU) 

74 /fl  1 

f  A 

10  f  / 

11  s 

fl  1 
Oil 

MAI  Finiipc;  f  R0AV1  CrAI 

16 

16 

16 

16 

16 

RECORD INfi  NPTM1D*THERNA1  PRINTER 

REC0!I0IN6  PAPER 

JHERHAL 

THERHAL 

THERMAL 

THERHAL 

PLAIN 

rnrtn  UintPfdlUna  INXL^  in*Tt 

B.  5x98. 4 

8.5x328 

8.5-10.1x146 

8.5-10. 1/32B 

8.5x164 

RESOLUTION: STANDARD  (IPI) 

98x203 

96x203 

100/200 

100/200 

98x203 

RESOLUTION- FINE  (IPM 

196x203 

t%x203 

200/200 

200/200 

196x203 

RESOLUTION*ULTRA  FINE  (LPI) 

200/400 

392x203 

FUJITSU 

FUJITSU 

NEC 

NEC 

CANON 

FEATURES*  STANDARD 

OEX  TEN 

OEX  2500 

NEFAX  3EI 

NEFAX  63 

FAX-350 

AlPHARFTIC  DTAI  TNfi 

n/a 

n/a 

n/a 

.__ 

"n/a 

AllTOMATir  ANQNFD/PPrcTUF 

YES 

YES 

.  YES 

YES 

YES 

AlITflftATTr  ni Al  TNfi 

n/a 

YES 

YES 

YES 

YES 

AIITfiNATTP  nnniNCNT  crcnCD 

5 

30 

5 

30 

30 

AIlTrWATTr  BPDTAI  TNA 

n/a 

YES 

YES 

YES 

YES(TUICE) 

AUTOMATIC  REDUCTION 

n/a 

YES 

YES 

YES 

n/a 

AUTO -ONE -TOUCH  DIAL  tPYS 

n/a 

40 

50 

30 

32 

AUTfl-SfEED  DIAL  NilMBFB^ 

n/a 

70 

50 

200 

SO 

BROADCAST -RELAY  NETUflR^ 

n/a 

YES 

YES 

YES 

YES 

COMPATIBLE  CCITT  fRBflUP) 

biiiirni  ABkb  wUi  1  1    \anuUr  f 

III/II/N.A.FM 

III/II/N.A.FH 

III/II/OPT.I 

III/II/DPT.I 

III/II/N.A.FH 

CONTACT  TNAfiP  ^riNNPB 

YES 

YES 

YES 

YES 

YES 

CONVENIENCE  mPV  MODP 

MO 

YES 

YES 

YES 

YES 

DI<iPIAV*Nn  1  THP(;/Nfl  ruADATTPDQ 

NO 

YES 

YES 

4/20 

2/20 

PDono  nPTPPTiny  l  rnoocrTTnu 

ADJUSTABLE 

YES 

YES 

YES 

n/a 

LUL&UUI  rUK  9CUJKC  NtllRJHIk  i 

YES 

YES 

YES 

YES 

YES 

NPNflfiV  NANACFMPlJTrQTATItC^  DCPflDT 

YES 

YES 

YES 

YES 

YES 

HPMflBV  PC^TPPTTnU  > 

NO 

n/a 

n/a 

YES 

YES 

Pni  1  TWioTIIPNABnilND  * 
rukkinfi  lUnfinnUiiiiy  i 

YES 

YES 

YES 

YES 

YES 

REC  DOC  I0»  LOC/ DAY/ DATE /TIME  I 

YES 

YES 

YES 

YES 

YES 

REMOTE  0IA6WSTICS  ! 

SELF  DIA6. 

SELF  DIA6. 

SELF  DIAS. 

SELF  DIA6. 

SELF  OIAG. 

SELECTABLE  CONTRAST  CONTROL  ! 

YES 

YES 

AUTOMATIC 

YES 

YES 

SPEAKER  TO  CALL  MONITOR  ! 

YES 

n/a 

YES 

YES 

YES 

TELEPHONE  HANDSET  INCLUDED  ! 

OPTIONAL 

OPTIONAL 

YES 

YES 

YES 

TIMER-TRANSMITS  AT  PRESET  TIME  1 

n/a 

YES 

YES 

YES 

YES 

TRANSMIT  CONFIRMATION  i 

YES 

YES 

YES 

YES 

YES 

VOICE  REQUEST  ; 

YES 

YES 

YES 

YES 

YES 
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TABLE  1  -  FACSIMILE  PRODUCT  COHPARISON 


\  CANON 

RICOH 

RICOH 

PANAFAI 

PANAFAX 

SPECIFICATIONS 

1  FAX-410- 

FAX  20 

FAX  60 

UF-150 

UF-250 

COST-  RETAIL  PURCHASE  PRICE 

!  $3295 

$2495 

$2995 

$1515 

$1995 

DISCOUNT  PRICE  QUOTE 

I  $2895 

$1395 

SIZE  (HxUxO)  inches 

16.3x17,8x13.2  4.3x12.3x12.8  5.1x15.7x13.9 

5x12.6x11.3 

6.3x14.6x13.2 

HEIGHT  (lbs) 

22 

15.4 

17.6 

13.0 

17.7 

TRANSniSSIQN  SPEED  at  9600bps 

1      12  sec 

15  sec 

15  sec 

17  sec 

15  sec 

DOCUNENT  FEEDER  (PASES) 

1  30 

10 

30 

5 

30 

OOCUHENT  SCAN/PRINT  (IN) 

I  11.5 

8.5 

11.7 

8.19 

9.92 

HALFTONES  (BRAY)  SCALES 

;  16 

64 

64 

16 

16 

RECORDING  HETHOO; THERHAL  PRINTER 

RECORDING  PAPER 

;  THERHAL 

THERHAL 

THERHAL 

THERHAL 

THERHAL 

PAPER  OinENSIONS  (HxL)  intft 

1  8.5x328 

8.5x164 

8.5x328 

8.5x98.4 

8.5x328 

RESOLUTION; STANDARD  (LPI) 

1  99x203 

100x200 

100x200 

98x98 

98x98 

RESOLUTION;FIHE  (LPI) 

196x203 

200x200 

200x200 

196x203 

136x203 

RESOLUTION; ULTRA  FINE  (LPI) 

i  392x203 

391x203 

391x203 

i  CANON 

RICOH 

RICOH 

PANAFAX 

PANAFAX 

FEATURES;  STANDARD 

 r-n    ■- M.i I.  „, 

FAX-410 

FAX  20 

FAX  60 

UFM50 

UF-250 

ALPHABETIC  0IALIN6 

n/a 

n/a 

n/a 

YES 

YES 

AUTOHATIC  AHSKER/RECEIVE 

YES 

YES 

YES 

YES 

YES 

AUTOnATIC  DIALING 

YES 

YES 

YES 

YES 

YES 

AUTOHATIC  OOCUHENT  FEEDER 

30 

10 

30 

5 

30 

AUTOHATIC  REDIALING 

YESCTIIICE) 

2x/5iin 

2x/5iin 

n/a 

n/a 

AUTOHATIC  REDUCTION 

YES 

NO 

YES 

n/a 

n/a 

AUTO-ONE-TOUCH  DIAL  KEYS 

30 

25 

■25 

23 

32 

AUTO-SPEED  DIAL  NUMBERS 

100 

115 

115 

70 

100 

BROADCAST -RELAY  NETNORK  ! 

YES 

YES 

YES 

YES 

YES 

COMPATIBLE  CCITT  (GROUP)  1 

III/II/N.A.FH 

III/II/I 

III/II/I 

III/II 

fll/II 

CONTACT  IHA€E  SCA^iNER  ! 

YES 

YES 

YES 

n/a 

n/a 

CONVENIENCE  COPY  MODE  1 

YES 

YES 

YES 

YES 

YES 

DISPLAY; NO. LINES/NO. CHARACTERS  1 

2/20 

2/20 

2/20 

2/20 

2/20 

ERROR  DETECTION  \l  CORRECTION  \ 

n/a 

YES 

YES 

NO 

YES 

LOCKOUT  FOR  SECURE  NETWRK  1 

YES  ^ 

YES 

YES 

YES 

YES 

HEHORY  HANA8EHENT(STATUS)  REPORT  1 

YES 

YES 

YES 

n/a 

YES 

HEHORY  PROTECTION  I 

YES 

YES 

YES 

NO 

NO 

POLLING-TURNAROUND  1 

YES 

YES 

YES 

YES 

YES 

REC  DOC  ID;  LOC/DAY/DATE/TIHE  I 

YES 

YES 

YES 

YES 

YES 

REHOTE  DIA6N0STICS  I 

SELF  DIA8. 

YES 

YES 

NO 

YES 

SELECTABLE  CONTRAST  CONTROL  1 

YES 

YES/AUTO 

YES/AUTO 

YES 

YES 

SPEAKER  TO  CALL  HONITOR  1 

YES 

YES 

YES 

YES 

YES 

TELEPHONE  HANDSET  INCLUDED  I 

YES 

YES 

YES 

YES 

YES 

TTNPDoTDAUCMTTC  AT  POCCCT  TTMC  i 
1  incR-iRMani la  Ai  rKtatl  lint  i 

YES 

YES 

YES 

YES 

YES 

TRANSHIT  CONFIRHATION  1 

YES 

YES 

YES 

YES 

YES 

VOICE  REQUEST  ! 

YES 

YES 

YES 

n/a 

n/A 
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American  National  Standard  for 
Information  and  Image  Management 
—  Requirements  and  Characteristics 
of  Original  Black-and-  White 
Documents  That  May  Be 
Microfilmed,  ANSI/AJIM 
MS35-1987 


1.  SCOPE 

This  standard  describes  the  essential  re- 
quirements and  characteristics  for  the  creation  of 
documents  that  may  be  microfilmed  and  concerns 
only  those  documents  that  consist  of  black  images  on 
white  paper.  Excluded  are  technical  drawings  and 
newspapers. 


1.  REFERENCES 

American  National  Standard  Recommended 
Practice  for  Operational  Procedures/ Inspection  and 
Quality  Control  of  First-Generation  Silver-Gelatin 
Microfilm  of  Documents,  ANSI/AIIM  MS23'1983. 
Silver  Spring,  MD:  Association  for  Information  and 
Image  Management,  1983. 

American  National  Standard  for  Bond  Papers 
and  Index  Bristols,  Basic  Sheet  Sizes  and  Standard 
Stock  Sizes,  ANSI  X4,4'1955  (RI972).  New  York, 
NY:  American  National  Standards  Institute,  1955. 

American  National  Standard  for  Line  Conven- 
tions and  Lettering,  ANSI  Y14.2M-1979.  New  York, 
NY:  American  National  Standards  Institute,  1979. 

Association  for  Information  and  Image  Man- 
agement Glossary  of  Micrographics,  AlIM 
TR2-1980,  Silver  Spring,  MD:  Association  for  In- 
formation and  Image  Management,  1980. 

TAPPl  Standard  for  Brightness  of  Pulp,  Paper 
and  Paper  hoard  (Directional  Reflectance  at  457 
mm).  TAPPIT452  om-^J.  Atlanta.  GA:  Technical  Associa- 
tion of  the  Pulp  and  Paper  Industry,  1987. 

TAPPI  Standard  for  Sheffield  Smoothness  of 
Paper  and  Paperboard  (Air  Flow  Method),  TAPPI 
T538'PM'82.  Atlanta,  GA:  Technical  Association  of 
the  Pulp  and  Paper  Industry,  1982. 

International  Standard  for  Writing  Paper  and 
Certain  Classes  of  Printed  Matter  —  Trimmed  Sizes 
—  A  and  B  Series,  ISO  216-1975,  Geneva,  Switzer- 
land: International  Organization  for  Standard- 
ization, 1975. 

Canadian  National  Standard  Paper  Sizes  for 
Correspondence,  CAN2'9,6QM-76.  Ottawa,  Ontario: 
Standards  Council  of  Canada,  1976. 

Canadian  National  Standard  for  Drafting  Re- 
quirements for  Drawim^s  to  be  Microfilmed,  CAN 
2'72,7'M78.  Ottawa,  Ontario:  Standards  Council  of 
Canada.  1978. 


Canadian  Pulp  and  Paper  Association  Standard 
for  Air  Leak  Roughness  Test  (Sheffield),  CPPA 
0-29-1976.  Montreal,  Quebec:  Canadian  Pulp  and 
Paper  Association,  1976. 

Canadian  Pulp  and  Paper  Association  Standard 
for  Brightness  of  Pulp,  Paper  and  Paperboard, 
CPPA  E'N986.  Montreal.  Quebec:  Canadian  Pulp  and 
Paper  Association.  1986. 


3-  DEFINITIONS 

The  following  definitions  apply  to  those  terms 
which  require  clarification  for  this  standard.  Other 
terms  will  be  defined  as  stated  in  the  Glossary  of 
Micrographics,  AIIM  TR2'1980. 

Smoothness.  The  property  of  a  paper  surface  deter- 
mined by  the  degree  to  which  it  is  free  of  irregu- 
larities. Such  irregularities  (hills  and  depressions)  af- 
fect image  resolution. 

Reverse  Image.  A  negative  appearing  image.  The 
printed  area  becomes  the  background  and  the  char- 
acter is  left  unprinted  as  shown  in  this  example. 
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4.  TECHNICAL  QUALITY 

REQUIREMENTS 

AND  CHARACTERISTICS 

4.1  Paper  Sizes.  The  paper  sizes  shall  conform  to  the 
dimensions  normally  considered  as  North  American 
paper  sizes  for  correspondence,  described  in  ANSI 
X4A''l955  (RI972)  and  CAN2'9.60M'76:  and  Inter- 
national A-4  sizes  as  described  in  ISO  216-1975.  (See 
Appendix  B,  Note  Bl.) 

4.2  Orientation.  The  preferred  orientation  is  the  ver- 
tical mode  in  which  the  lines  of  print  are  parallel  to 
the  short  side  of  the  document. 

4.3  Color.  The  paper  shall  be  nominaUy  white,  with  a 
preferable  reflectance  of  75  percent  or  greater  (Sec 
Appendix  A,  Note  A2). 

4.4  Smoothness  (texture,  finish).  The  paper  shall 
have  a  smoothness  of  200  or  less  when  measured  on 
the  Sheffield  smoothness  tester  (See  Appendix  A, 
Note  A3). 

4.5  Show-through.  The  show-through  of  printing  on 
the  reverse  side  or  from  an  underlying  sheet  when 
compared  to  the  rcHectance  of  the  sheet  shall  have  a 
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difference  in  reflection  density  no  greater  than  0.10. 
This  can  be  accomplished  by  printing  a  black  patch, 
large  enough  to  be  read  on  a  reflectance  densito- 
meter,  on  the  reverse  side  or  on  the  underlying  sheet. 
The  reflection  density  of  the  black  patch  shall  be 
equal  to  or  greater  than  l.O.  (See  Appendix  A,  Note 
A4.) 


microfilm.  Photographs  with  screen  rulings  greater 
than  120  lines  or  conventional  photographs  that  are 
to  be  in  a  publication  intended  to  be  microfilmed 
should  be  printed  at  a  contrast  considerably  lower 
than  normal.  This  low  contrast  will  be  amplified  by 
the  microfilm  process,  and  the  result  will  be  a  normal 
reproduction. 


5.  PRINTING 

5 A  Image.  The  image  and  nonimage  area  should 
have  a  black-to-white  contrast  ratio  of  8  to  1  or 
more.  This  is  normally  achieved  in  the  office  environ- 
ment by  the  use  of  a  writing  machine,  such  as  a  type- 
writer, word  processor,  automatic  printer,  etc., 
equippcii  with  a  carbon  ribbon;  the  typing  mechan- 
ism must  produce  an  even  impression  throughout  the 
document.  In  printing,  the  impression  is  readily  pro- 
duced by  offset  lithography,  letterpress  or  gravure, 
and  by  electrostatic  copiers,  ink-jet  or  laser  printers, 
stencil  and  offset  duplicators.  (Sec  Appendix  A, 
Note  A5). 


6.5  Background.  The  over-printing  of  text  on  a 
background  of  screens,  cross-hatching,  or  shading 
should  be  avoided.  (See  Appendix  A,  Note  A7.) 

6.6  Reverse  Printing.  Reverse  printing  (negative- 
appearing  images)  should  be  avoided. 

6.7  Line  Art.  All  lines  used  in  drawings,  schematics, 
illustrations  and  other  types  of  line  art  should  be 
clean  cut,  opaque  and  properly  spaced  for  legible 
reproduction  on  microfilm.  The  minimum  space  be- 
tween lines,  panicularly  parallel  lines  and  hatching, 
should  not  be  less  than  twice  the  thickness  of  the  line. 
The  recommended  minimum  spacing  between  lines  is 
0.7  mm  (.03  inch).  (See  ANSI  Y14,2M'l979  and 
CAN2,72J'M78.) 


6.  TYPOGRAPHY 

6.1  Character  Size.  The  height  of  the  lowercase  letter 
**e''  character  used  in  printing  shall  not  be  less  than 
1.4  mm,  approximately  8  pt.  type.  One  millimeter 
high,  approximately  6  pt.  type,  printing  may  be  ac- 
ceptable (see  ANSI/AIIM  MS23-1983)  with  low-  and 
medium-reduction  systems  for  forms,  captions, 
references,  footnotes  and  exponents  when  proper 
type  style  is  used.  (Sec  Section  6.2.1.) 

6.2  Character  Style  and  Weight.  The  width  to  height 
ratio  of  the  lowercase  letter  **e''  should  be  between 
0.9  and  LI,  and  the  ratio  of  line  width  of  the  lower 
case  '*e''  to  the  height  of  the  charaacr  should  be  be- 
tween 0.20  and  0.25.  Characters  of  uniform  line 
width  are  preferred.  Variable  line  widths  are  not 
recommended.  (See  Appendix  A,  Note  A6.) 

6.2.1  Type  Style.  The  style  of  character  that  pro- 
duces the  best  results  in  an  open  sans  serif  typeface. 
Script  or  italic  style  typefaces  should  be  avoided  be- 
cause they  produce  less  acceptable  results. 

6,.l  Layout.  The  recommended  margin  between  the 
information  area  and  the  edges  of  the  printed  sheet 
should  be  no  less  than  6.4  mm  (0.25  inch)  to  provide 
the  required  centering  tolerance  for  the  microfilm 
camera. 

6.4  Photographs,  Pictures,  elc.  For  the  reproduction 
of  photographs  and  pictures,  the  lowest  practical 
coarse  screen  ruling  consistent  with  acceptable  docu- 
ment reproduction  is  preferred,  but  half-tone  screens 
up  to  120  lines  per  inch  may  be  acceptable  for  usable 
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Al.  Quality.  The  foreword  stresses  that  it  is 
necessary  to  prepare  original  documents  with  good 
image  qualities  if  microfilm  copies  are  to  be  legible, 
readable  and  reproducible.  At  the  time  of  creation, 
the  knowledge  that  the  document  will  be  microfilmed 
may  be  in  doubt,  but  this  uncertainty  should  not 
deter  compliance  with  this  standard. 

The  production  of  quality  microfilm  copies  is 
only  one  of  the  advantages  to  be  gained.  A  sharp, 
clean,  legible  original  document  with  a  well-defined 
contrast  between  the  printing  and  the  paper  is  easy  to 
read  and  less  prone  to  errors  in  interpretation.  Also, 
the  expanding  use  of  electronic  information-handling 
systems  that  use  digitizing  cameras  or  laser  scanners 
to  record  the  document  image  on  magnetic  media  or 
optical  disks  requires  that  the  original  documents 
have  the  characteristics  described  in  this  standard  to 
ensure  a  readable  display. 

If  quality  documents  are  now  being  produced, 
there  is  the  possibility  that  all  or  most  of  the  re- 
quirements of  this  standard  are  bemg  implemented. 
Good,  legible  documents  are  always  a  desirable  ob- 
jective, and  this  objective  should  form  part  of  the 
regularly  conducted  activity  of  any  business 
organization. 
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A2,  Color.  The  **coior'*  of  the  paper  is  specified  as 
^|^*nominaUy"  white.  Nominally  in  this  instance 
^Blmeans  white  in  name  only,  as  the  color  is  perceived  to 
be,  not  as  a  specific  measurable  tone  or  shade  of 
white.  There  are  thousands  of  tones  or  shades,  any 
one  of  which  is  acceptable  as  long  as  the  reflectance 
of  the  paper  averages  not  less  than  75  percent  with 
any  fluorescence  component  excluded.  The  direc- 
tional reflectance  of  the  paper  is  measured  according 
to  TAPPl  T452  om-87  or  CPPA  £-1-1986, 

A3.  Smoothness.  As  described  in  the  definition, 
smoothness  is  the  property  of  a  paper  surface  deter- 
mined by  the  degree  to  which  it  is  free  of  ir- 
regularities. This  characteristic  of  a  sheet  of  paper 
can  have  an  effect  on  the  quality  of  the  image.  If,  for 
instance,  a  very  **rough'*  sheet  of  paper  with  pro- 
nounced hills  and  depressions  is  used  as  a  medium 
for  imprinting  an  image,  there  is  the  possibility  that 
the  ink,  or  carbon  from  a  typewriter  ribbon,  may  not 
penetrate  to  the  bottom  of  the  depression.  This 
would  tend  to  result  in  rough  edges  and  breaks  in  the 
printed  image  surface.  Accordingly,  this  reduces  the 
quality  of  the  microfilm  reproduction.  Best  results 
are  obtained  when  the  image  is  sharp,  with  a  uni- 
form, solid  imprint. 

Therefore,  the  degree  of  smoothness  of  the  sheet 
is  a  requirement  for  good  micrographic  reproduc- 
tion. This  can  be  measured  and  given  a  numerical 
^^rating  by  the  use  of  instruments.  One  such  instru- 
'^IPment,  the  Sheffield  Smoothness  Tester,  measures  the 
number  of  cubic  centimeters  of  air  per  minute  that 
passes  over  the  surface  of  a  predetermined  area  of  a 
piece  of  paper  that  is  clamped  under  uniform  pres- 
sure between  two  fiat  surfaces.  The  higher  quality  of 
air  passing  over  the  surface,  the  less  smooth  or  the 
rougher  the  surface. 

Tests  have  determined  that  the  degree  of 
smoothness  for  paper  that  is  acceptable  for 
micrographic  reproduction  is  200  or  less  when 
measured  on  the  Sheffield  Smoothness  Tester.  (See 
TAPPl  T538-pm-S2  or  CPPA  D'29'I976.) 

A4.  Show-Through.  In  microfilming,  printed  sheets 
are  sometimes  pieced  in  a  small  pile  under  the  camera 
and  removed  or  reversed  one  at  a  time  as  they  are 
photographed.  The  printing  on  the  reverse  side  or  on 
the  underlying  sheet  frequently  shows  through  and  is 
picked  up  by  the  camera  as  an  image,  which,  along 
with  the  absorption  of  the  paper,  allows  true  show- 
through.  The  junount  of  show-through  is  dependent 
both  on  the  intensity  or  **blackness"  of  the  ink  and 
on  the  printing  method.  Therefore,  the  degree  of 
opacity  of  the  sheet  is  not  a  guarantee  against  show- 
through. 

In  microfilming,  the  concern  is  that  the  show- 
through  should  not  be  sufficiently  dense  to  be 
^jfenhotographed  along  with  the  image  or  information 
^Pcn  the  document.  When  this  occurs,  the  show- 
through  image  may  interfere  with  the  document  im- 
age and  render  ihe  information  illegible.  Therefore, 
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the  show-through  of  the  printing  on  the  reverse  side 
or  from  an  underlying  sheet,  when  compared  to  the 
reflectance  of  the  sheet,  shall  have  a  difference  in 
reflection  density  no  greater  than  0.10, 

AS.  Contrast.  The  objective  in  making  a  microfilm 
reproduaion  is  to  embody  in  the  microfilm  copy  the 
whole  of  the  oriKinal  document.  To  do  this  requires 
that  certain  qualities  be  inherent  in  the  document  im- 
age, the  most  important  of  which  is  the  contrast  of 
the  image  with  the  paper.  Without  a  suitable  level  of 
contrast  (the  difference  between  the  black  print  on 
the  page  and  the  paper),  the  camera  and  film  cannot 
capture  the  total  picturu  of  the  document  as  it  may  be 
seen  by  the  humcin  eye.  The  greater  the  contrast  that 
can  be  incorporated  into  the  creation  of  a  document, 
the  greater  the  assurance  that  the  microfilm  copy  will 
record  all  the  characteristics  of  the  original  docu- 
ment. 

As  noted  in  the  appropriate  section  of  the  stan- 
dard, this  degree  of  contrast  is  normally  produced  by 
the  types  of  machines  and  printing  methods  in  cur- 
rent use.  A  degree  of  vigilance  is  required  to  ensure 
that  defective  machines,  poor  quality  ribbons,  un- 
even impressions  or  inking,  or  other  defects  will  not 
occur  to  degrade  the  quality  of  the  image. 

A6.  Line  Width.  For  electronic  scanning  and  digitiz- 
ing systems  it  has  been  suggested  that  the  ratio  of  line 
width  of  the  lower  case  '^e'*  to  the  height  of  the  char- 
acter should  be  closer  to  0.25.  At  this  ratio  the  line  is 
twice  as  wide  as  the  space. 

A7.  Shading.  For  electionic  scanning  and  digitizing 
systems,  shading  must  be  avoided. 

APPENDIX  B 

(This  appendix  is  not  pan  of  American  National 
Standard  for  Information  and  Image  Management 
—  Requirements  and  Characteristics  of  Original 
Black-and-white  Documents  That  May  Be  Micro- 
filmed. ANSI/AIIM  MS35-I987J 

Bl.  Paper  Sizes.  This  standard  recognizes  that  there 
are  two  standard  paper  sizes  used  for  correspondence 
or  office  use.  They  are  the  ISO  A-4  size  (see  ISO 
216-1975)  with  dimensions  of  210  mm  x  297  mm 
(8.27  inches  x  11.69  inches)  and  the  North  American 
size,  216  mm  x  279  mm,  based  on  the  8.5  inches  x  1 1 
inches  sheet  (see  ANSI  X4A-1955  (R1972)  and 
CAN2^9.60'M76). 

Both  sizes  can  be  successfully  microfilmed 
within  the  standard  frame  sizes  at  the  nominal  reduc- 
tion ratios  in  common  use.  This  ability  provides  a 
distinct  advantage  to  microfilm  users  as  the 
microfilming  process  is  not  restricted  to  one  size  of 
correspondence  paper. 

Intermixing  sizes,  as  might  occur  in  interna- 
tional correspondence,  will  pose  no  problem  for 
those  who  wish  to  microfilm  their  records. 
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APPENDIX  C 

(This  appendix  is  not  pari  of  American  National 
Standard  for  Information  and  Image  Management — 
,  Requirements  and  Characteristics  of  Original  Black- 
and-white  Documents  That  May  Be  Microfilmed, 
ANSI/ AIM  MS35-I987J 

CI.  Newspapers  and  Newsprint.  Newspapers  are  ex- 
cluded from  this  standard  because  they  are  not  con- 
sidered to  be  office  documents  or  correspondence 
papers.  The  published  standard  that  deals  specifically 
with  this  subject  is  American  National  Standard  for  In- 
formation  and  Image  Mangement  —  Recommended  Prac- 
tice for  Microfilming  Printed  Newspapers,  ANSI/AIIM 

MSin-rs?. 

Newsprint  is  paper  designed  primarily  for  the 
printing  of  newspapers  and  is  not  normally  used  or 
considered  as  a  recommended  paper  for  office  use 
and  correspondence. 


APPEiNDIX  D 

(This  appendix  is  not  part  of  American  National 
Standard  for  Information  and  Image  Management — 
Requirements  and  Characteristics  of  Original  Black- 
and'White  Documents  That  May  Be  Microfilmed, 
ANSI/ Aim  MS35-1987.J 

Dl.  Preparation  of  Documents.  The  care  and  prepara- 
tion of  documents  for  microfilming  is  described  in 
ANSI/AIIM  MS23'1983. 


APPENDIX  E 

(This  appendix  ;s  not  part  of  American  National 
Standard  for  Information  and  Image  Management — 
Requirements  and  Characteristics  of  Original  Black- 
and' White  Documents  That  May  Be  Microfilmed, 
ANSI/AIIM  MS35'1987.J 

El.  Thickness  of  Paper  or  Card  Stock.  Extremely 
light  (thin)  or  heavy  (thick)  materials  —  for  example, 
onion  skin  or  card  stock  —  will  not  properly  feed 
through  automatic  feed  cameras  and  should  be  dis- 
couraged in  this  application. 
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THE  STATUS  OF  ERIC  CLEARINGHOUSE  TECHNOLOGY 

Jane  Henson 
Assistant  Director  ERIC  ChESS 


The  1987  ERIC  request  for  proposal  identified  the  minimum 
hardware  and  software  microcomputer  system  configurations  for  the 
clearinghouses.     The  hardware  requirement  included  at  least  one 
microcomputer  with  a  minimum  of  64 OK  random  access  memory  (RAM) , 
one  360K  floppy  disk  drive,  a  serial  port,  a  parallel  port,  a 
monochrome  monitor,  a  printer,  a  fully  Hayes-compatible  2400  baud 
modem,  and  a  CD-ROM  disk  reader  compatible  with  the 
microcomputer.     The  software  requirements  were  a  word  processing 
program  that  could  be  used  to  write,  edit,  and  spell  check 
documents,  and  that  was  able  to  produce  documents  as  an  ASCII 
te/t  file  (i.e.,  without  the  word  processor  program  embedded 
commands).     The  database  program  required  was  dBASE  III,  dBASE 
III  Plus,  or  any  other  program  capable  of  importing  and  exporting 
data  directly  to  dBASE  files.     Lotus  1-2-3  or  a  spreadsheet 
program  capable  of  importing  and  exporting  data  directly  to  Lotus 
1-2-3  files  was  identified  as  the  preferred  spreadsheet  package. 
For  desktop  publishing,  any  program  capable  of  composing, 
editing,  and  printing  "camera  ready"  document  copy  was 
acceptable.     The  communications  package  had  to  be  capable  of 
directly  accepting  or  transmitting  data  from  a  Hayes-compatible 
modem.     These  microcomputer  system  requirements  were  designed 
to  give  the  clearinghouses  the  equipment  to  perform  the  necessary 
data  processing  and  telecommunications  tasks  required  by  the  RFP. 
Those  requirements  included:  RIE/CIJE  resume  data  entry  and 
checking;  electronic  reporting  and  statistical  data  transfers- 
electronic  uploading  and  downloading  of  documents;  and  online  and 
CD-ROM  computer  searching  capabilities. 

To  determine  the  current  status  of  the  hardware  and  software 
capabilities  of  the  ERIC  system,  the  Technology  Task  Force 
conducted  a  telephone  survey  of  the  16  clearinghouses  in  March  of 
1989.     A  summary  of  those  findings  is  appended  to  this  report. 

Using  the  summary  findings,  a  baseline  set  of  standards  for 
current  clearinghouse  operations  was  developed  and  is  appended. 

As  the  Task  Force  has  met  or  teleconf erenced  during  the  past 
year,  it  has  become  apparent  that  the  technology  issues  have 
continued  to  be  a  major  concern  of  the  ERIC  system.     In  addition 
to  the  hardware  and  software  topics  already  outlined  other 
concerns  have  evolved  during  the  year. 

Computer  tf^chnologies  are  moving  into  a  new  era  with  the 
introduction  of  the  28G  and  386  machines.     FAX  machines  have 
become  almost  a  way  of  life  in  daily  clearinghouse  operations. 
Laser  printers  seem  to  have  limitless  possibilities  for  creative 
output.     High  quality  document  scanners  at  reasonable  prices  are 
on  the  horizon.     In  the  software  area  the  major  word  processing, 
databare  management  systems,  and  spreadsheet  developers  have 
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already  introduced  or  are  about  to  introduce  updated  versions  of 
their  most  popular  products.     Each  of  these  software  packages 
takes  advantage  of  the  most  recent  hardware  advances.     In  taking 
advantage  of  the  hardware  upgrades,  the  software  packages  have 
become  so  large  that  they  do  not  operate  efficiently  on  older  PC 
or  XT  model  computers. 

The  most  recent  version  of  the  Disk  Operating  System  or  DOS 
for  IBM  machines  and  compatibles  is  version  4.0.     It  is  designed 
to  take  advantage  of  the  capabilities  of  the  new  PS/2  Model  50, 
60,  and  80  machines  that  are  have  the  286  and  38  6  chips.  The 
introduction  of  this  new  DOS  could  be  the  source  of  problems  for 
data  transfer  via  floppy  disks. 

The  change  to  smaller  disks  could  also  present  problems  for 
data  transfer.     Some  clearinghouses  may  not  have  the  capability 
to  read  the  smaller  disks.     In  addition  it  will  be  important  to 
knc,^  how  the  disks  are  formatted,  otherwise  reading  the  disk  on 
another  computer  may  be  difficult  or  impossible.     Future  baseline 
standards  for  ERIC  Clearinghouse  operations  must  be  established 
with  these  issues  in  mind.     Additional  concerns  will  always  be  a 
part  of  chis  exercise  since  the  technology  is  continuously 
evolving.     However,  continued  discussion  and  information 
dissemination  will  avoid  most  major  problems. 


ERIC 


ERIC  TASK  FORCE  ON  TECHNOLOGY 
BASELINE  STANDARDS  FOR  CURRENT  CLEARINGHOUSE  OPERATION 


The  following  standards  are  based  on  the  data  gathered  from 
the  ERIC  technology  task  forCi^  survey  conducted  in  March  1989. 
Three  areas  are  featured:     equipment,  software,  and  clearinghouse 
staff  competency. 

Equipment. 

Computers:  IBM  PC  or  compatible  clones  with  640k  RAM  memory; 
a  minimum  of  20  megabytes  of  hard  disk/card  storage ;  modem  ; 
monochrome  monitor;  graphics  card;  printer  port 

Modems:     12  00  baud  minimum 

Printers:  graphics  printer;  letter  quality  printing  capabilities; 
label  printing  capabilities 

CD-ROM  Drive: 


The  minimum  equipment  guidelines  enable  the  clearinghouse  to 
prepare  resume  files,  transmit  the  files  to  the  Facility,  prepare 
manuscripts,  process  correspondence,  create  statistical  data 
files,  maintain  mailing  labels  files,  search  the  ERIC  database  on 
CD-ROM  and  on-line,  and  access  Multilink.  All  of  these 
activities  are  necessary  for  the  successful  operation  of  a 
clearinghouse  but  they  are  not  a  comprehensive  list. 


Software. 

Word  Processing:      WordPerfect  4.2   or  5.0   capable  of  creating 

an  ASCII   file;   performing  a  mail  merge; 
checking  document  spelling 

Spreadsheet:     Lotus  1-2-3  or  clone  as  required  in  the  ERIC  RFP 

Database  Management:     dBASE  III+  database  management  software 

capable  of  creating  mailing  lists;  serving 
as  a  document  management  system;  integrat- 
ing with  the  word  processing  software 

Spell  Checker:     a  stand  alone  product  with  a  large  dictionary; 

the  program  which  comes  with  the  word  processing 
software 

Communications   Software:      a  package   capable   of   accessing  a 

variety  of  computer  environments 
Multilink,  Dialog,   BRS ,   local  bulletin 
boards.  E-mail  networks.     Has  xmodem 
feature,    different  baud  rates 
(including  2400) 
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CD-ROM  Products:     SilverPlatter ,  Dialog,  OCLC  —  search  ERIC 

database  for  clients;     research  for  ERIC 
publications 

The  minimum  software  guidelines  take  advantage  of  the  current 
computing  environment  and  enable  the  clearinghouse  to  fulfill  the 
ERIC  contractual  obligations  in  the  areas  of  database  building, 
publications,  dissemination,  communication,  report  preparation, 
statistical  analysis,  and  user  services.     Additional  tasks 
performed  by  the  clearinghouse  are  managed  using  the  customized 
programming  capability  of  the  major  packages. 
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Technology  Task  force  survey 

0 

Data  gathered  by  LBarnett^  JHens^n,  LRudner 


IBM  computers: 
Non-IBM: 
Communi  cat ion : 
TAX: 

Info  services: 


1  to  many  per  CH,  most  machines  have  204-M 
hard  disk^  MS-DOS  3«1  or  MS-DOS  3.3,  Ko  OS/2, 
Unix.  Most  CH*s  have  many  IBM^s 

Most  CH  have  IBM  only^  two  have  many  apples  & 
macs,  another  has  a  real  computer  (a  mini) ,  most 
also  have  an  apple 

All  have  software  that  supports  XMODEM.  All  but 
one  have  someone  that  knows  that  software  well. 
Crosstalk,  PC-Talk,  Procomm  are  popular 

Available  but  inconvenient  for  6^  fine  for  others 

All  but  1  use  some  system  for  searching.  Most  use 
several  services 


CD-ROM:     All  use  CD-ROM  for  searching  and  demo.  Silver 

Platter  is  most  popular. 


Networks: 
LAN: 

Doc  tracking: 
Hailing  lists: 

Catalog  sales: 
Month  report: 

word  Process: 


7  CH^s  have  used  BITNET 
Three  with  experience 

5  dBase  systems,  1  R-Base,  1  PFS,  1  PRIME  editor, 
1  Apploworks,  5  no  system  6  interested 

7  dBase  systems,  l  R-Base,  1  PRIME,  1  word 
processor  system,  l  Avery  systsm,  i  Mac  system,  l 
no  system,  little  interest 

1  custom  program,  l  versa-form,  1  other,  9  no 
system.  6  interested,  3  not 

no  significant  problems •  some  internal  analysis  of 
dat?A..  6  prefer  transmit,  6  prefer  mail,  one  ch  has 
prob  converting  from  IIAC  to  IBM 

13  have  W'P  &  113  WSo  WP  most  frequently  used.  All 
but  2  can  read  in  ASCII.     Most  can  convert.  Two 
scan  documents.  Most  rcigi.iest  diskette  based  copy 
from  author^/ abstractors 
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Digests: 


Kajor  pubs: 


Other  ideas: 


Internal 
priorities: 

Priorities  for 
ERIC  syatem: 


ACCESS  ERIC: 


Facility: 


Mostly  in-house  camera-ready  production  with  word 
processars  (bad  question) .  3  Pagemaker,  2  Ventura, 
1  both,  3  beginning  ventura 

Mostly  in-house  ceunera  ready  production  jobbed  out 
fo::  final  production. 

Software  like  a  spell  checker  for  ERIC 
Descriptors,  bibliographic  database,  NOTEBOOK  11, 
to  develop  products;  scanning  documents 

Standardized  training,  more  ecjuipment,   full  use  of 
DTP,  more  automation,  automated  document  tracking 
system,  learn  bit-net,  learn  DTP 

ADR  online,  fu3 1  text  databases,  go  beyond  fiche 
e.g.  full  text  on  optical   (best  of  RIE?) ,  on 
floppy  vith  software,  better  Bias,  affordable 
access,  training,  technical  support 

Not  yet  ready,   800  number,  electronic  BBS, 
investigate  specialized  CD-ROM  products, 
disseminate  CD-ROM  capabilities  aimong  L£As, 
investigate  full  text  on  CD-ROM 

Online  dupe  checking,  online  ADR^  automated 
document  status,  on-line  feedback  on  restimes 
editing,  accept  disk  for  EAB,  private  messages  on 
multilink,  Compuserve  acqniisitions ,  thesaurus 
spell-check,  support  for  MAC 


Central  ERIC: 


Receive  monthly  electronically,  teleconferencing 
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®  PROCESSING  AND  REFERENCE  FACILITY 

2440  RESEARCH  BOULEVARD,  SUITE  550,  ROCKVILLE,  MARYLAND  20850-3238 
(301)  590--1420 

OPERATED  FOR  THE      DEPARTMENT  OF  EDUCATION  1^  ARC  Prof«$«onai  Sarvicai  Gfou<x  Information  System*  Div^ 


August  21,  1988 


Ms.  Dona  Holloway 
DIALOG  Information  Services, 
-3460  Hillview  Avenue 
Palo  Alto,  California  94304 

Dear  Dona: 


Inc . 


The  ERIC  Technical  Steering  Committee  recently  recommended  that  all  ERIC 
online  and  CD -ROM  vendors  be  asked  to  incorporate  a  "basic  ERIC  information" 
panel  in  their  products  that  would  give  address  and  telephone  information 
about  ERIC'S  major  referral  points.    The  rationale  for  this  suggestion  is  that 
many  users,  particularly  those  working  independently  via  CD-ROM,  don't  know 
what  the  next  step  is  after  they've  located  material  of  interest  to  them  in 
the  ERIC  database. 

Central  ERIC  approved  the  recommendation  and  asked  the  ERIC  Facility 
to  forward  this  kind  of  basic  information  to  the  vendors,  encouraging  them  to 
use  it  in  the  desired  way.     Each  vendor  would  be  completely  free,  of  course, 
to  create  their  own  version  of  such  a  "basic  ERI::  information"  panel(s). 

In  accordance  with  this  recommendation,  we  are  sending  you  herewith  a 
copy  of  the  panel  entitled  "The  Organizations  That  Make  Up  ERIC"  from  the 
recently  updated  Pocket  Guide  to  pRIC.    We  are  also  sending  you  a  copy  of  the 
most  recent  edition  of  ERIC  Ready  Reference  #6,  that  lists  all  the  ERIC 
Clearinghouses  and  Support  Contractors,  together  with  brief  scope  notes  for 
the  Clearinghouses.  We  think  some  lead-in  "help"  screens  based  on  this 
material  would  serve  the  users  well.    Please  let  us  know  if  you  decide  to  use 
this  material  or  if  there  is  anything  we  can  do  to  further  facilitate  its  use. 

Sincerely  yours, 

Ted  Brandhorst,  Director 

ERIC  Processing  and  Reference  Facility 

WTB:sep 


cc:      R.  Stonehill  (Central  ERIC) 

L.  Bamett  (ERIC  Technical  Steering  Committee) 


Enclosures:  (1) 
(2) 


Pocket  Guide  to  ERIC  - 

Panel  on  "Organizations  That  Make  Up  ERIC" 
ERIC  Ready  Reference  #6  - 

ERIC  Clearinghouses  and  Sunnort  Contractors 


ERIC 
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lie 

Inforntmtion  Smrvicmm,  Ino,  

34«0  HHIvi«w  Av«.  •  Pftio  Alto,  C«ltfomia  04304  •  <415)  •5S-2700  •  FAX:  (415)  ft5t>70$0 


August  30 r  1989 


Ted  Brandhorst 

ERIC  Facility 

2440  Research  Boulevard 

Suite  550 

Kockviiie,  MD  2U850-3238 
Dear  Ted, 

I  have  received  and  reviewed  your  lett€»r  of  August  21  requesting 
incorporation  of  "basic  ERIC  information**  panels  in  our  ERIC  products. 
Given  the  way  the  online  system  is  currently  configured,   there  springs 
to  mind  no  obvious  way  in  which  to  incorporate  this  data  into  File  1, 
the  online  ERIC  DIALOG  product.     When  a  new  ERIC  "chapter"   (the  full 
file  documentation)   is  prepared,  we  will  be  happy  to  include  such 
information  in  that,  but  at  this  time  we  have  not  scheduled  such  a 
re-wr  i  te . 

However,   if  I  interpret  your  request  correctly,  your  most  immediate 
concern  is  with  aiding  users  of  CDROM  produces.     Accordingly,  I  have 
forwarded  your  letter  and  the  enclosed  materials  to  Barry  Richman, 
Director  of  our  CDROM  Division,  for  review  and  any  further  action  by 
his  organization. 

Sincerely, 

Dona  W.  Holloway 
Senior  Product  Analyst 
General  Information  Division 

cc:  B.  Richman 


80b 
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DlfllOG  N€UUS 


Dialog  Information  Services.  Inc. 
3460  Hiilview  Avenue 
Palo  Alto.  CA  94304 

A  KAigm  RKMtr  Company  ISB 


CONTACT:     Kathie  Mulvey 

Marketing  Communications 
aOO-3^DIALOG  (800-334-2564) 
or  415-858-3711 


FOR  IMMEDIATE  RELEASE 


DIALOG  ANNOUNCEo  DIALOG  ONDISC   (tm)   MANAGER  VERSION  3.0, 
ADDITIONAL  CDROM  DEVELOPMENTS 


PALO  ALTOr  CA,  6  November  1989  —  Dialog  Information  Services,  Inc.  has 
announced  significant  enhancements  to  its  DIALOG  OnDisc  Manager  CDROM  software. 
The  enhancements  include  several  features  frequently  requested  by  DIALOG  OnDisc 
customers : 

*  The  ability  to  save  and  re-execute  searches    while  in  the  Easy  Menu 
mode 

*  The  addition  of  menu  mode  choices  and  function  keys  within  the  Com- 
mand Search  mode 

*  Options  which  allow  an  administrator  to  control  the  user's  environ- 
ment 

*  The  capability  to  dynamically  utilize  up  to  64K  of    expanded  memory 
if  available 


DIALOG  OnDisc  products    are  searchable  via  either    an  Easy  Menu  mode    or  a 


867 
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Command  Search  mode,  which  uses  the  standard  DIALOG  online  commands.  corner Iv, 
searcnes  couid  be  saved  only  in  the  command  mode.  Version  3.3  e:<:end:i  ir.at 
capability  to  the  Easy  Menu  mode  on  disc  and  further  allows  CDROM  searches  -.ha': 
were  executed  in  Command  Search  mode  to  be  re-executed  in  menu  mode,  and  vice 
versa. 


This  allows  searchers  to  quickly  search  across  CDROMs ,  a  feature 
especially  useful  where  a  single  CDROM  product  encompasses  multiple  discs.  Zz 
also  enables  professional  searchers  to  create  extensive,  sophisticated  searches 
in  Che  Command  Search  mode,  which  can  then  be  re-executed  by  novice  users  in 
the  Easy  Menu  mode.  All  DIALOG  OnDisc  searches  can  now  be  repeated  quickly, 
with  few  keystrokes  and  without  extensive  training- 

The  addition  of  Easy  Menu  mode  choices  and  function  keys  co  the  Command 
Search  mode  offers  searchers  the  ease  of  menu  mode  with  che  power  and 
flexibility  of  command  mode  in  one  package.  Allowing  menu  mode  cnoices  m 
command  mode  provides  an  easy  upgrade  path  for  users  who  have  wor:<ed  wirn  menu 
.r.ode  and  now  desire  the  larger  number  of  options  available  in  command  mode, 
while  minimizing  the  need  for  instruction. 

Installation  options  allow  the  CDROM  administrator  to  control  cr.e  user's 
environment  by  selecting  a  number  of  alternatives,   including,  among  ochers: 

*  Setting  the  number  of  lines  per  page 

•  Setting  page  breaks  to  allow  printing  to  fit  more    aesthetically  on 
the  page 

Setting  postings  on  so  searchers  can  determine  how  many  records  and 

ErJc  ^^^^5  BEST  COPY  AVAILABLE 
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how  many  instances  o£  the  desired  term  are  presea*: 

♦  Locking  into  Easy  Menu  mode  co  prevent    waik-up  jsers  Erom  beccmir.c 
lost  in  command  mode 

*  Locking  out  oC  online  mode  to  prevent  unauthorized  online  use 

In  addition^  Version  3,0  recognizes  and  uses  up  to  o4K  of  e:<panded 
computer  memory  to  speed  up  system  searching  perccrmance  £or  searchers  wich 
more  than'  the  required  640K  of  RAM.  This  is  a  fully  automatic  process  and 
requires  no  prompting  or  technical  steps  on  the  part  of  the  user. 

In  related  developments,  Dialog  has  announced  that  DIALOG  OnDisc  MEDLIME 
(r)  will  change  from  quarterly  to  monthly  updating  beginning  with  tne 
January/February  1990  update,  giving  MEDLINE  searchers  caster  access  co  cecenc 
developments  in  the  mvdical  and  biomedical  fields. 

Dialog  has  also  announced  LAN  (Local  Area  Network)  pricing  for  all  DIALOG 
OnDisc  products  except  NTIS.  CDROM  products  for  a  LAN  may  be  purchased  for 
groups  of  two  to  ten  workstations  for  THOMAS  REGISTER,  and  fcr  as  .-nany 
workstations  as  desired  for  all  other  DIALOG  OnDisc  products  currencly 
available. 

It  is  Dialog  policy  to  offar  both  multi-user  and  customer  network  access 
to  DIALOG  OnDisc  databases  for  all  products  for  which  ve  have  agreements  w::h 
database  suppliers  that  enable  us  to  provide  this  type  of  access.  Dialog  wiLl 
license  LAN  users  for  a  discounted  price  above  tne  first  DIALOG  Or.Disc 
workstation  price. 
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Dialog  Infocmacion  Services^  Inc.  is  an  estab I isned  leaoer  in  tne  online 
industry.  ics  DL-^vLOG  (c)  information  cecrievai  service  provides  r.ore  zr.ar.  2"}*) 
databases  covering  business^  scientiEic^  and  technical  areas.  Dialog  al.^o 
offers  KNOVTLEDGE  INDEX  (r),  a  low-cost  evening  and  weekend  service  for  f:he  heme 
computer  user;  a  selection  of  professional  menu-driven  services;  and  a  variety 
of  DIALOG  OnDisc  CDROM  products. 


For  additional  details  on  the  technical  capabilities  of  DIALOG  OnD:sc 
Manager  Version  3.0,  on  LAN  pricing  for  DIALOG  OnDisc  products,  or  on  any 
Dialog  or  DIALOG  OnDisc  products  and  services,  contact  the  Marketing  Departnient 
at  Dialog  Information  Services,  Inc.,  3460  Hillview  Avenue,  Palo  Alto,  CA 
94304,  or  call  30Q-3-DIALOG  (800-334-2564). 


ERLC 


DIALOG  and  KNOWLEDGE  INDEX  are  Servicemarks  ot  Dialog  :n::rmac-.;n  S^rvires, 
Inc.,  Registered  U.S.  Patent  i  TrademarK  Office.  DIALOG  0r.Di5C  is  a  Trader.ar .< 
of  Dialog  Information  Services,   inc.,  a  Knight-.R idder  company. 
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SilverPlatter' 


October  1989 


To:  SilverPlatter  Subscribers 
Subject:  Distribution  of  Release  1.6 

We  arc  sending  you  the  new  version  of  the  SilverPlatter  Enfomation  Retrieval  Software,  Release  1.6,  with  supporting 
documentation.  To  use  it  follow  the  Setup  Procedures  in  the  ttviscA  Installation  Guide,  You  should  install  Release  1.6 
immediately,  since  failure  to  do  so  will  result  in  problems  with  our  next  database  updates. 

We  axe  sending  one  paclcage  to  each  shipping  address.  If  you  have  multiple  subscriptions  and  require  additional  copies  of 
the  sofDA^are  or  documenianon,  we  have  included  a  form  and  envelope  to  request  them.  The  software  can  be  installed  on 
more  than  one  workstation. 

Major  Features  of  Release  1.6 

M«SH  Thesaurus 

Witli  SilverPlatter's  new  online  MeSH  (Medical  Subject  Headings)  ihesaums,  you  can  find  the  most  precise 
biomedical  term  for  searching,  view  the  hierarchical  MeSH  utc  structure,  and  explode  a  term  to  obtain  records 
indexed  to  the  term  and  all  its  narrower  terms.  [ESC]  T  brings  up  the  prompt  for  thesaurus  searching.  Online 
context-sensitive  help  about  the  thesaurus,  accessed  by  pressing  [Fl],  is  available  while  you  are  in  the  thesaurus. 

Thesauri  will  be  available  for  ClinMED-CD  and  HealthPLAN-CD  in  the  near  future,  followed  by  thesauri  for  other 
products  such  as  Nuning  Sl  Allied  Health  (CINAHL-CD),  ERIC,  and  PsycLIT. 

DOWNLOAD  Command 

The  TRANSFER  command  has  been  changed  to  DOWNLOAD.  Access  it  by  pressing  [ESCl  D,  or  by  selecting 
DOWNLOAD  from  the  Command  line  at  the  bottom  of  the  screen.  The  default  file  name  for  downloaded  records  has 
been  changed  from  TRANSFER.DOC  to  DOWNLOAD.DOC.  Pressing  [ESC]  T  now  brings  up  the  Thesaurus 
prompt  If  you  are  using  a  database  tliat  does  not  have  a  thesaurus,  pressing  [ESC]  T  brings  up  a  message 
explaining  that  the  thesaurus  is  not  available. 

Setup 

Since  all  of  the  SilverPlatter  software  no  longer  fits  on  a  single  360Kb  diskette,  floppy  diskette  installation  results 
in  two  diskettes,  a  boot  diskette  and  a  software  diskette.  The  software  will  nin  on  single  and  dual  drive  workstations. 
Revised  semp  procedures  are  included  in  the  revised  Instailation  Guide. 

Tutorials 

If  you  arc  a  MEDLINE  subscriber,  a  new  floppy  diskette-based  tutorial  is  being  shipped  with  this  release.  As  we 
announced  last  spring,  floppy  diskette-based  uitorials  for  other  databases  (PsycLIT,  ERIC,  sociofile,  and  POPLINE) 
are  being  readied  for  release  in  1990  and  CD*ROM-based  tutorials  will  gradi^y  be  phased  out  over  the  next  nine 
months. 

Supporting  Documantatlon 

The  enclosed  documentation  package  reflects  the  changes  listed  above.  Replacement  pages  for  Getting  Started 
document  the  new  DOWNLOAD  command  and  changes  to  the  Search  History  screen.  Chapters  4  and  9  for  the 
Installation  Guide  have  been  revised  to  reflect  changes  to  Seuip  and  for  quicker  access  to  inlbrmation.  The  System 
Quick  Reference  Guide  documents  the,  new  EXDWNLOAD  command.  MEDLINE  subscribers  will  receive  an 
appendix  describing  the  MeSH  thesauhis,  to  be  placed  at  the  end  of  your  MEDLINE  chapter. 

The  release  has  undergone  intensive  quality  assurance  testing  at  SilvcrPlaacr  as  well  as  extensive  field  testing  at  several 
libraries.  Should  you  have  any  problems  during  installation  or  while  searching  with  Release  1.6,  please  do  not  hesitate  to 
contact  our  Customer  Support  Staff  at  1-800-343-0064  (United  States),  617-239-0306  (Massachusetts).  0-800-282-133 
(United  Kingdom).  01-30-81-0898  (West  Germany),  or  01-995-8242  (Europe). 


Sincerely.  jj'^' 
Product  Development  and  Support 


SilverPlatter  Infoiroation,  Inc. 
^   7  Walnut  Street,  WcUcslcy  HiU^,  MA  02181,  U.S.A.  /  617-239-0306  /  FAX:  617-235-1715  /  ALANET:  41:  ALA1886 
\1^L )  Barley  Mow  Pasu«e,  Chiiwick,  Londau,  W4  4PH,  Eogland  /  01-995-8242  /  FAX  01-995-5159 
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Press  Release 

SflverPlatter  ^^^^'^^  '^^^ 


SilverPlatter  Hires  Social  Sciences  Pfoduct  Manager 

Susan  Marleski  Bergman  has  joined  tlie  staff  of  SilverPlatter  Information,  Inc.  as  Product 
Manager,  Social  Sciences.  In  this  capacity,  Ms.  Bergman  will  direct  the  marlceting  development, 
and  acquisition  of  SilverPlatter  Products  in  the  field  of  social  science,  including  PsycLIT,  ERIC, 
snciofile.  GPO  on  SilverPlatter,  and  NTIS. 

Located  in  the  Washington,  D.C.  area,  she  will  stan  up  a  Washington  office  with  responsibility  for 
marketing  SilverPlatter  Products  to  the  Federal  government.  She  will  also  maintain  contracts  with 
local  InformaQon  Providers. 

Before  joining  SilverPlatter,  Ms.  Bergman  was  Director  of  Database  Services  for  PsycLNPO.  the 
American  Psychological  Association,  where  she  managed  the  staff  and  activities  related  to 
marketing  and  developing  PsycINFO's  electronic  and  print  products.  She  also  held  the  position  of 
Manager  of  User  Ser/ices  at  PsycENFO  and  previously  worked  as  a  medical  librarian. 

Ms.  Bergman  has  been  active  in  various  industry  organizations,  most  currently  as  a  member  of  che 
NF.AIS  Board  of  Directors. 

For  further  information,  contact: 


SilverPlatter  Information,  Inc. 

37  Walnut  Street 
Wellesley  Hills,  MA  02181 
1-800-343-0064 
617-239-0306  (worldwide) 
617-2351715  (FAX) 


SilverPlatter  Information,  Inc. 
pi^.^- Walnut  Street,  Wellesley  HUls,  MA  02181,  U.S.A.  /  617-239-0306  /  FAX:  617-235-1715  /  ALANET:  41:  ALA1886 
_Li^v> jjjiey  ivio^ Passage,  Chiswick,  London,  W4 4PH,  England / 01-995-8242 /  FAX 01-995-5159 
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FOR  IMMEDIATE  RELEASE 
November  8,  1989 


Contact: 


Beverly  McDonald 

MCI:     Alexander  Communications 

voice:  404/876-4482 

fax:  404/876-4516 


On 


Laura  Muller 
Product  Manager 
CBIS,  Inc. 

voice:  404/446-1332 


Or.    Elizabeth  Morley 

SilverPlai'ier  Information,  Inc. 
voice:  617/239-0306  . 
fax:  617/235-1715 


fax:  404/446-9164 

CBIS'  CD  Connection  And  CD  Server  Now  Shipping  As  Components 
Of  SilverPlatter  Information's  MultiPlatter  CD-ROM  Network 

CBIS'  Products  Help  Provide  Total  Networking  Solution'  For  CD-ROM  Users 

TM 

NORCROSS,  Georgia  -  CBIS»  Inc.  announced  today  that  its  CD  Connection  *   and  CD 

TM  •  TM 

Server    arc  being  shipped  as  components  of  SilverPlatter  Information,  Inc/s  MultiPlatter 
CD-ROM  Network.  With  the  MultiPlatter  Network,  connected  PCs  can  access  any  CD-ROM  discs 
in  the  network  and  multiple  users  can  perform  searches  on  the  same  CD-ROM  disc. 

The  bundled  MultiPlatter  Network,  including  CD  Connection  and  CD  Server,  is  currendy 
installed  at  several  MultiPlatter  sites,  SilverPlatter  is  now  accepting  orders  for  MultiPlatter 
installations. 

CD-ROMs  serve  as  a  medium  for  distributing  vast  quantities  of  information,  such  as  very 
large  databases.  A  CD-ROM  4.72-inch  disc,  for  example,  holds  about  550  megabytes  of  read-only 
data,  which  is  the  equivalent  of  about  150,000  pages  of  text  The  legal,  medical,  government, 
educational,  financial,  literary  and  airline  industries  are  among  those  utilizing  CD-ROMs  to  manage 
and  develop  libraries  of  information  without  having  to  maintain  the  shelves  of  files  and  booi/ 


more- 
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traditionally  used  for  storing  large  amounts  of  data. 

CBIS*  CD  Connection  and  CD  Server  provide  the  MultiPlatter  CD-ROM  network  with  the 
software  and  hardware  needed  to  access  CD-ROM  collections.  The  products  replace  those 
previously  used  by  MultiPlatter. 

"As  a  developer  of  local  area  network  systems,  CBIS  has  a  thorough  understanding  of 
SilverPlaner's  need  for  a  viable  CD-ROM  network,"  said  Chris  Pooley,  SilverPlaner's  director  of 
special  projects.  "They  are  willing  to  work  with  us  to  expand  their  networking  technology  to  create 
a  superior  CD-ROM  delivery  system.  Bundled  with  MultiPlatter's  existing  software  and  backed  by 
SilverPlaner's  complete  support  services,  the  CD  Connection  software  and  CD  Server  hardware 
provide  the  total  solution  to  CD-ROM  networking. ' 

CBIS'  CD  Connection  is  a  software  program  that  allows  CD-ROM  users  to  access  multiple 
CD-ROM  drives  simultaneously  over  a  local  area  network  (LAN).  CD  Connection  runs  on  top  of  s 
network  and  provides  networking  capabilities  to  CD-ROM  drives.  CD  Connection,  in  conjunction 
with  CD  Server,  can  manage  up  to  21  CD-ROM  drives  per  server  and  up  to  240  servers  per 
network. 

"CD  Connection  doesn't  have  the  memory  constraints  of  other  network  management  software 
programs,"  explained  Pooley.  "Unlike  its  competitors,  CD  Connection  doesn't  require  MSCDEX 
extensions  on  each  PC  workstation  -  it  requires  only  22.5K  of  RAM  per  workstation,  regardless  of 
the  number  of  CD-ROM  drives  on  the  network.  Only  2K  of  main  memory  is  required  when  die  CD 
Connection  software  is  moved  into  the  extended  memory  a^'ea." 

Other  CD-ROM  networking  management  software  tiiat  requires  MSCDEX  on  each 
workstation  uses  up  approximately  28K  of  memory  which  is  increased  incrementally  by  8K  per 
workstation  each  time  anotiier  CD-ROM  drive  is  added  to  the  network.  In  order  to  manage  a 
network  witii  14  CD-ROM  drives,  for  example,  some  competitive  network  systems  would  require 
as  much  as  132K  of  RAM  per  workstation. 

CBIS'  CD  Server  provides  MultiPlatter  wiUi  the  hardware  necessary  for  users  to  access 

-more- 
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CD-ROM  discs  on  the  network.  A  complete  'plug-and-play'  subsystem,  CD  Server  includes  an 
80?.86-  or  80386-based  microprocessor  tower  server,  up  to  four  megabytes  of  main  memory;  a 
CD-ROM  drive;  a  CD-ROM  SCSI  host  adapter,  a  1.2  megabyte  floppy  disk  drive;  a  monochrome 
video  card;  a  keyboard;  and  DOS  Version  3.3  with  MSCDEX.  CD  Server's  tower  server  has  slots 
for  up  to  six  additional  CD-ROM  drives,  and  an  expansion  unit  allows  it  to  handle  up  to  14  more, 
so  that  a  single  subsystem  can  suppon  up  to  21  CD-ROM  drives. 

In  addition  to  their  CD-ROM  serving  capabilities,  CD  Connection  and  CD  Server 
incorporate  a  unique  disk-caching  system  to  counter  the  slower  disc  access  speeds  of  CD-ROM 
drives,  allowing  it  to  deliver  data  from  a  shared  CD  to  network  users  at  more  ^*  an  400  kilobytes  of 
data  per  seccad.  This  means  that  multiple  users  can  share  a  single  drive  without  any  noticeable 
degradation  in  performance. 

CBIS  is  currentiy  working  with  SilverPlatter  to  provide  an  upgrade  solution  for  MultiPlatter's 
existing  customer  base,  so  that  present  installations  can  take  advantage  of  CD  Connection  and  CD 
Server  software  without  having  to  replace  previously-used  hardware.  All  existing  installations  of 
MultiPlatter  will  be  upgraded  to  CD  Connection  and  CD  Server. 

MultiPlatter  also  includes  its  own  software  that  allows  users  to  build  menus  and  maintain 
usage  statistics.  MultiPlatter's  complete  bundled  package,  including  network  and  supporting 
software,  on-site  installation,  training  and  upgrades  for  a  7  CD-ROM  drive,  286-tower  for  4 
workstations,  will  be  available  for  $19,980. 

In  addition  to  the  MultiPlatter  network,  CBIS'  CD  Connection  also  operates  with 

TM 

Network-OS,     CBIS*  own  network,  as  well  as  Novell  Netware  (IPX  and  NetBIOS)  and  most  other 
fully  NetBIOS-compatible  LANs.  CD  Connection  is  available  for  Novell  Netware  for  as  littie  as 
$695  for  one  to  seven  users,  and  for  generic  NetBIOS  versions,  prices  begin  at  $695  for  one  to 
seven  users. 

The  company's  CD  Server  is  priced  at  $5,300  for  the  basic  80286  system,  while  a  80386 
system  is  priced  at  $6,900. 

-more- 
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Founded  in  1978,  CBIS  is  the  privately-held  developer  of  Network-OS,  Info-  Link, 
OutBound  Plus,    Network-OS  Bridging,     InBound  Remote     and  other  network  hardware  and 
software  options  for  IBM  compatible  miciocomputers.  The  company  also  specializes  in  preparing 
custom  LAN  solutions  for  value  added  resellers  and  original  equipment  manufacturing  needs.  For 
more  information,  contact  CBIS  Inc.,  5875  Peachtrce  Industrial  Boulevard,  Building  100/170, 
Norcross,  GA  30092;  or  call  404/446-1332  (voice)  or  404/446-9164  (fax). 

SilverPlattcr  Information,  Inc.,  founded  in  1983,  is  a  group  of  companies  devoted  to 
developing  CD-ROM  products  and  providing  optical  publishing  services.  The  largest  publisher  of 
databases  on  compact  discs  in  the  United  States,  SUvcrPlatter  also  has  offices  in  Great  Britain  and  a 
worldwide  network  of  distributors  and  agents.  For  more  information,  contact  SilverPlatter 
Information,  Inc.,  37  Walnut  Street,  WcUeslcy  Hills,  MA  02181;  or  call  617/239-0306  (voice)  or 
617/235-1715  (fax). 


#  #  # 


CD  Connection.  CD  Server.  Network-OS.  Info-Link.  OutBci^nd  Plus.  Network-OS  Bridging  and  InBound  Remote 
trademarks  of  CBIS.  Inc. 

SilverPlatter  is  a  registered  trademark  and  MultiPlatter  is  a  trademark  of  SilverPlatter  Information,  Inc. 
Other  product  and  company  names  arc  trademarks  or  registered  trademarks  of  their  respective  companies. 
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Lake  Campus 

7600  State  Route  703 

Ceiina,  Ohio  45822 

419/586-2365 

513/222-0039 


November  28,  1989 


MR  TED  BRANDHORST 
DIRECTOR 
ERIC  FACILITY 
2440  RESEARCH  BLVD 
SUITE  550 

ROCKVILLE  MD  20850 
Dear  Mr.  Brandhorsts 

As  per  our  telephone  conversation  of  this  afternoon,  ve  currently  have  a 
collection  of  ERIC  microfiche  dating  from  1970  until  June  1979    which  is 
relatively  complete.    There  are  a  total  of  approximately  49,000  microfiche  in 
eight  filing  cabinets  with  accompanying  paperbound  indexes. 

As  we  were  planning  to  discard  these  microfiche,  ve  vere  hoping  to  be  able  to 
sell  as  much  of  this  collection  as  possible  to  any  library  needing  supplementary 
ERIC  microfiche.    Ve  ask  that  interested  libraries  also  arrange  for  shipping. 
The  filing  cabinets  may  also  be  purchased  along  vith  the  microfiche. 

I  understood  you  to  say  that  ve  have  a  total  value  of  approximately  $10,000. 

In  the  next  few  months,  ve  hope  to  be  able  to  sell  our  entire  ERIC  microfiche 
collection. 

Any  help  you  could  give  us  in  promulgating  this  information  to  interested  buyers 
would  be  greatly  appreciated. 

Should  you  need  additional  information,  please  feel  free  to  contact  me! 
Sincerely, 


Alex  Pittman,  M.A.,  H.L.S. 
Library  Director 

Wright  State  University  -  Lake  Campus 

7600  State  Route  703 

Celina,  OH  45822 

(419)  586-2365,  ext.  233 

gb:2288 

c  Dr.  Krischak 

Mr.  Wetter  '  2^7 
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EA  Sample  Monthly  Report  Data  Gathering  Forms 

2  Acquisitions  Person  responding  Month  

Solicitations  for  Documents:  

TTie  number  of  solicitations  requesting  documents  for  processing  during  the  reporting  period  (within  Clearinghouse  scooe 
area)  from  any  source  (including  the  Facility  and  Central  ERIC).  an       \        >-«-nngnou5B  scope 

New  Acquisition  Arrangements :_  

SLTe7s'^ot°X'irad!'"'^"'°"  arrangements  established  during  the  reporting  period  (includes  Facility  notification).  Blanket 

Documents  Received  /  Solicited: 


IIl^nT!?nn?!,??oN"™"i^  '^^'^t^  Clearinghouse  during  the  reporting  period  as  a  resutt  of  (1 )  an  acauisition 
d^^rr^^i^L^m^^^^^^  ^^^^"'^"^      '"''^      -  associitlin^"tcTcSs 

Documents  Received  /  Unsolicited: 


JIl*ci«2!fn?nn«  '^'''^  ^^"""9      '^P'"^'"^  P«"°^  ^^^^       "Ot  Solicited  (required  no  staff  time)  but  received  at 

the  Cleannghouse.  This  number  does  not  include  documents  received  from  the  Facility.  3s  those  document  ale  Transferred 

Documents  Received  /  Transferred  In: 


houses 


SsdiSS'  °'  documents  received  during  the  reporting  period  from  the  Facility.  Central  ERIC,  or  other  ERIC  Clearing 

Total  Documents  Received:  

Documents  Rejected:  

Newsletters,  brochures,  catalogs,  promotional  materials  sent  on  FYI  orsubsin?tion  bas!^  ar^not  InS^^^^^^^  °' 
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2  Acquisitions  Continued 

Documents  Transferred  Out: 


The  number  of  documants  transferred  out  during  the  reporting  period  because  the  documents  were  in  another  Clearinghouse  s 
scope  area. 

Total  Available  for  Processing:  


The  number  of  docum'-nts  available  for  processing  after  selection  at  the  close  of  the  reporting  period.  [Total  Documents 
Received  -  (Documents.  Rejected  +  Documents  Transferred  Out)  =  Total  Documents  Available  for  Processing] 

Rejection  Rate:  


The  percentage  of  documents  rejected  for  the  reporting  period.  [Documents  Rejected  /  (Total  Documents  Received  -  Docu- 
ments Transferred  Out)  =  Rejection  Rate] 
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ERIC  DIRECTORS  MEETING 
(October  27-28,  1989) 


ERIC 


ERIC  FACILITY  REPORT 

1.  Physical  Location  (Move  to  Rockville;  Accessibility) 

2.  Contract  (T&M  Contract;  December  16  -  December  15) 
Three  modifications  very  recently: 

•  Lexicographic  Assistance 

(Anita  Colby  for  5  weeks,  helping  on  12th  edition  of  Thesaurus; 
Identifier  help  for  2  months) 

•  RIE  Schedule  Recovery  (By  end  of  1989) 

•  Four  Tasks:     ERIC  Digests  Online  File.  Additional  Documents  for 
RIE,  CH/ED  #  Cross  Ref  List,  RIE  Complimentary  Distribution  List 

3 .  Publications/Brochures/Products 

•  Pocket  Guide  to  ERIC 
(revised  and  reprinted) 

•  Submitting  Documents  to  ERIC 

(revised  and  in  process  of  being  reprinted) 

Bibliography  of  Publications  About  ERIC.  1985-1988 
(updated  and  printed) 

4.  ACCESS-ERIC  Related  Matters 

•  ERIC  Conference  Calendar  (1989)  raw  data  to  ACCESS  ERIC  in  May. 

•  Interchange  mailing  list  to  ACCESS  ERIC  in  May. 

•  Directory  of  ERIC  Information  Service  Providers  (tape  of  previous 
directory  and  raw  input  to  ACCESS  ERIC  in  June) 

•  Fourteen  (14)  boxes  of  ERIC  products  to  ACCESS  ZlLIC  in  June. 

5.  ERIC  Processing  Manual  ^EPM  Revision  (^Started  in  March-)-^ 

(18  month  project;  in  data  gathering  phase;  different  chapter 
highlighted  every  two  months;  be  sure  to  put  in  all  your  major  concerns 
and  pet  peeves;  ERIC  Clearinghouse  Scope  of  Interest  Guide  is 
Appendix  A) . 
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ERIC  DIRECTORS  MEETING 
(October  27-28,  1989) 
Page  Two 


6. 


ERIC  Digests  Full  Text  Online 


Tapes  sent  to  DIALOG  and  GTE.     (318  Digests). 

DIALOG  has  mounted  the  file.    Available  via  "Format  9". 

Now  need  to  pick  up  all  Digests  published  since  cut-off  of  old  PS 
file  (August  1988) . 

Instructions  and  lists  will  be  sent  out  shortly  (Instruction 
handout  available  now) . 


Schedule  Recovery  project  on  track.     RIE  August  1989  printed;  also 
semiannual  indexes  for  last  half  of  1988  and  first  half  of  1989 
have  appeared. 

Document  quality  (application  of  selection  criteria),  staying 
within  scope  '  f  interest,  and  dociiment  preparation  for  filming  all 
need  to  be  improved.     Too  many  problems  are  appearing  in  all  three 
areas . 


Project  to  upgrade  amount  of  and  quality  of  microcomputer 
equipment  at  the  Facility  is  now  completed.     We  have  a  total  of 
7  PC's,  8  printers,  two  CD-ROM  drives,  and  a  wide  variety  of  new 
software. 

Reference  Inquiry  Referral  Guide 

With  the  advent  of  ACCESS  ERIC,   it  becomes  particularly  important 
to  get  straight  on  who  is  answering  what,  on  where  and  when 
referrals  are  made,  etc.    The  "Reference  Inquiry  Referral  Guide" 
is  a  preliminary  attempt  to  introduce  a  system-wide  consistency  of 
approach  into  the  reference  and  user  series  area. 

Royalties  for  Use  of  the  ERIC  Database 

Documentation  was  sent  to  CERIC  supporting  the  concept  of 
royalties  from  vendors  of  the  ERIC  database  and  citing  precedents 
within  the  Department  of  Justice.     This  data  is  under  study  by  the 
Department  of  Education  Contracts  Office. 


7. 


RIE  and  RIE  Schedule 


8. 


Miscellaneous 


i  ATTACHMENT  13-B 
1  Page  1  of  9 


Document  Reproduction  Service 

3900  WHEELER  AVE.  ALEXANDRIA.  VA  22304-5110  1 -aOO-aSr^/iZ 


EDRS  PRESENTATION  AT  THE  ERIC  DIRECTORS  MEETING 
October  21,  1989 


I.   STATISTICAL  OVERVIEW  (CHARTS  ATTACHED)    1985  -  1989 


a.  ERIC  Standing  Order  Subscribers 

b.  ERIC  Average  Monthly  Gross  Sales 

c.  ERIC  Average  Monthly  Demand  Sales 

d.  ERIC  Average  Monthly  Back  Collection  Sales 


II.   EDRS  MARKETING  INNOVATIONS 


a.   ERICPHONE  1^800-227-ERIC 

September  Summary  By  State  Attached 


If 054  calls  received 

37  actual  hours  used 

2:05.8  average  minutes  per  call 

35  Average  calls  per  day 

49  Average  calls  per  weekday 


b.   CREDIT  CARD  PURCHASES 


Use    of  MasterCard  and  Visa  for  the  purchase 
of     ERIC    documents.  Sales  have  increased  by 
21%  as  compared  to  1988. 


i  OPERATSO  BY  — — 
COMPUTER  MICROFILM  CORP. 
703-82^43500 
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ERICHEK 

On-line  electronic  search  and  demand  ordering 
system  being  upgraded  to  respond  more  quickly 
in  fulfilling  demand  orders  of  all  types. 

ERIC  Special  Products 

ERIC  Microfiche  Indexes 
ERIC  Starter  Kit 
ERIC  of  the  80 's 

ERIC  Education  Database  full  text  - 
with  CD-ROM 


ERIC  ADVISER 


ERICPAX 

Receive  approximately  5  demand  orders 
per  week  via  ERICPAX. 

Fax  documents  to  demand  order  customers. 
About  2  a  month. 

ERIC  AFTER  HOURS 

Direct  on  line  ordering  service  -  between  the 
hours  of  5  P.M.  and  8:30  A.M.  Monday  through 
Friday    and  5  P.M.  through  8:30     A.M.  Friday 
through    Monday  morning  (Eastern  Time). 
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h.   ON-LINE  RETRIEVAL 
Addition  of 

BRS.  Has  had  no  impact. 
OCLC.     64     orders     received  during 
the     month     of  September 

III.  FUTURE 

a.  ACCESS  ERIC  INTERFACE 

b.  EDRS  MARKETING  BROCHURE  of  microfilm  supplies  and 
equipment  available  from  EDRS  at  discount  prices 
(file  cabinets,   viewers,  out  signals  etc.) 
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ERIC  STANDING  ORDER  SUBSCRIBERS 

AS  CF  JULY  EACH  YEAR 
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ERIC  AVERAGE  MONTHLY  DEMAND  SALES 
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EDRS  800  Nfuiober  u/sage 
By  State 
September  1989 
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ERIC 


Stiate 

Calls 

State 

Calls 

AL 

9 

CA 

100 

AR 

9 

NY 

100 

AZ 

9 

TX 

74 

CA 

100 

MJ 

58 

CB 

5 

IL 

54 

CO 

11 

PL 

50 

CT 

35 

MI 

45 

DC 

11 

MA 

42 

DE 

1 

MD 

42 

FL 

50 

PA 

40 

GA 

27 

CT 

35 

HI 

9 

MO 

32 

lA 

6 

GA 

27 

ID 

9 

KY 

24 

IL 

54 

NC 

24 

IN 

13 

OH 

22 

KS 

12 

TN 

21 

KY 

24 

MN 

19 

LA 

10 

HI 

17 

HA 

42 

ME 

15 

MD 

42 

SC 

15 

ME 

15 

OK 

14 

MI 

45 

OR 

14 

MM 

19 

IN 

13 

MO 

32 

RS 

12 

MS 

3 

WV 

12 

MT 

7 

CO 

11 

NC 

24 

DC 

11 

NB 

5 

WA 

11 

NH 

5 

LA 

10 

NJ 

58 

AL 

9 

NY 

100 

AR 

9 

OH 

22 

AZ 

9 

OK 

14 

HI 

9 

OR 

14 

ID 

9 

PA 

40 

MT 

7 

RI 

2 

lA 

6 

SC 

15 

VT 

6 

TN 

21 

CB 

5 

TX 

74 

NE 

5 

UT 

4 

NH 

5 

VT 

6 

UT 

4 

WA 

11 

MS 

3 

WI 

17 

RI 

2 

WV 

•  12 

DE 

1 

V*Y 

1 

WY 

1 

Total 

1054 

Total 

1054 
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'     COMPUTER  MICROFILM  CORPORATION 

Announces 

EDUCATION  DATABASE 
FULL  TEXT  -  WITH  CD-ROM  INDEX 

The  Educational  Resources  Information  Center  (ERIC),  is  the  world's  largest  da- 
tabase of  education  literature.  The  ERIC  monthly  journal.  Resources  in  Educa- 
tion (RIE).  announces  technical  and  research  reports,  conference  papers, 
government  documents,  and  other  materials  acquired  by  the  ERIC  system.  It 
includes  over  300,000  documents. 

Computer  Microfilm  Corporation  (CMC)  is  making  available  a  package 
which  will  integrate  ERIC  Indexes  on  CD-ROM  with  full-text  of  ERIC  documents 
on  microfiche. 

Let  your  computer  do  the  searching  with  our  CD-ROM  package.  You  can 
search  by  Author,  Title,  Subject,  eic.  When  your  search  is  completed,  the 
microfiche  collection  provides  you  with  full-text  of  the  RIE  documents. 

Package  Price  of  $13,975  Includes: 

•  ERIC  Resources  in  Education  Microfiche  Collection 
1983  - 1989  (Including  An  Estimated  89,000  Titles) 

•  CD-ROM  Index  to  the  ERIC  database  1983  -  1989 
(Does  not  include  drive) 

•  Cabinet  to  store  the  RIE  Microfiche  Collection 

•  Micron  Microfiche  Viewer 

•  FOB  Destination  (Continental  U.S.) 

TO  ORDER 

Send  Purchase  Order  To 

Computer  Microfilm  Corporation 
3900  Wheeler  Ave.,  Alexandria,  VA  22304 


Or  Call  1-800-227-3742 
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Librarians  Looic  to  New 
Systems  and  Sources 


By  Michael  Keating 

Research  Manager 


ERIC 


Managing  Change  was  the 
theme  of  this  year's  Special  Li- 
braries Association  (SLA)  con- 
ference, held  in  New  York  City. 
The  1500  education  librarians 
who  attended  the  show  learned 
how  to  manage,  or  at  least  cope 
with,  some  of  the  changes  tak- 
ing place  in  their  field  and  facil- 
ities. 

One  change  is  that,  more  than 
ever,  libraries  are  becoming 
cramped  for  space.  Meeting 
sessions  showed  how  to  fit 
bulging  collections  into  limited 
space.  Vendors  like  Spacesaver, 
Aurora,  Gaylord,  and  others 
demonstrated  how  their  shelv- 
ing conserved  space  in  univer- 
sity law  libraries  and  in  other 
locations.  The  importance  of 
weeding  as  a  space-saving  solu- 
tion was  highlighted.  Two 
schools  in  North  Carolina  that 
incorporated  weeding  into 
their  total  automation  program 
were  applauded  at  one  session. 

Media  centers  are  automating 
their  circulation  and  cataloging 
operations  at  a  fast  pace.  Soft- 
ware and  supply  firms  like  Fol- 
lett,  Demco,  Bibliotech,  and 
NOTIS  demonstrated  their  sys- 
tems in  media  centers  and  aca- 
demic libraries.  More  than  80 
percent  of  NOTIS'  124  installa- 
tions are  now  in  academic  and 
research  libraries. 

Education  librarians  see  jour- 
nal and  magazine  subscription 
prices  st  rocketing.  A  univer- 
sity librarian  from  Indiana 
spoke  of  the  horror  of  paying 
$3000  for  an  annual  sub- 
scription to  a  respected  inter- 
^  ational  scientific  journal.  Rep- 


Ftow  >bffc  \M«  ttie  k>catk>n  for  this  year's  ConvMilk^ 
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resentatives  from  Faxon,  EB- 
SCO,  and  other  subscription 
services  showed  how  librarians 
can  cope.  Related  conference 
sessions  helped  librarians 
choose  the  best  books  for  their 
reference  collections. 

Librarians  are  actively  in- 
volved in  collective-bargaining 
units  on  their  campuses.  At  the 
conference,  the  American  Asso- 
ciation of  University  Professors 
expressed  its  interest  in  repre- 
senting academic  librarians  and 
library  science  educators. 

One  group  of  conference 
speakers  concluded  that  stu- 
dents are  becoming  more  infor- 
mation-literiate.  The  speakers- 
administrators  and  librarians  in 
leading  university  MBA  pro- 
grams— pointed  out  that  stu- 
dents now  must  "make  their 
PC's  sing/  and  must  skillfully 
tap  into  computer  databanks. 
Mead  Data  with  its  Nexis,  Di- 
alog, Newsnet,  and  Disclosure 
were  a  few  of  the  show  exhib- 
itors displaying  computerized 
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information  services.  Some  of 
these  exhibitors  offer  special 
discounts  to  school  and  college 
libraries. 

Statistics  for  educators 

ERIC  (the  Educational  Re- 
sources Information  Center) 
and  machine-readable  data  files 
were  the  subject  of  much  dis- 
cussion at  this  year's  SLA.  Spe- 
cifically, librarians  learned 
about  education  statistics  avail- 
able on  machine-readable 
datatapes.  Many  of  these  tapes 
are  indexed  and  abstracted  on 
ERIC'S  Resources  in  Education 
journal.  Kinds  of  information 
administrators  and  librarians 
can  tap  into  on  machine-read- 
able data  files  include:  aca- 
demic achievement  surveys,  en- 
rollment trends,  campus  crime 
totals,  and  statistics  on  compa- 
rable schools  and  universities. 

''A  lot  of  data  is  collected  in 
education  surveys,  but  only  a 
limited  amount  is  published,"" 
pointed  out  Charles  Missar,  an 
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information  consultant  who 
spoke  at  the  conference.  Mis- 
sar,  who  has  worked  with  ERIC 
and  the  National  Institute  of 
Education  Research  Library 
since  1966,  pointed  out  that  ed- 
ucators can  make  detailed  anal- 
yses of  education  trends  using 
unpublished  information  on 
datatapes.  Researchers  can  also 
spin  off  parts  or  subsets  of  the 
data  onto  separate  disks. 

At  the  University  of  Florida- 
Gainesville,  the  academic  af- 
fairs department  and  graduate 
students  most  often  use  the 
school's  1900  machine- readable 
data  files.  According  to  Su- 
zanne Brown,  head  of  the  Uni- 
versity's education  library,  ad- 
ministrators track  enrollment 
trends,  faculty  salaries,  and  sta- 
tistics on  comparable  institu- 
tions with  the  files.  Tapes  are 
cataloged  on  the  University  of 
Florida's  online  system,  as  well 
as  in  a  statewide  network. 

Marydee  Ojala,  a  Kansas  in- 
formation consultant  and  for- 
mer academic  librarian  noted, 
"Anyone  doing  any  sort  of  lon- 
gitudinal study  on  school  popu- 
lation trends  and  related  sub- 
jects would  find  these  machine- 
readable  data  files  very  valu- 
able." What's  needed,  says 
Ojala,  is  a  user-friendly  inter- 
face. Librarians  should  also 
work  to  get  this  numeric  infor- 
mation out  of  the  mainframe 
environment  and  onto  a  PC, 
said  Ojala. 

At  the  University  of  Georgia 
libraries,  use  of  machine-read- 
able data  files  should  continue 
to  grow,  predicts  Deanna  Rob- 
erts, head  of  education  re- 
sources. Academics  at  the  Uni- 
versity who  need  statistics  from 
the  files  usually  contact  the  li- 
brary's reference  department 
with  its  12  staffers  skilled  in  ob- 
taining information  from  ERIC 
and  other  files.  The  Univer- 
sity's data  services  department 
also  assists  educators  who  need 
statistics  from  machine-read- 
able data  files. 


ChariM  0.  MiSMT  of  Washington,  D.C. 
Availabilities 

To  find  the  kinds  of  reports  and 
statistics  available  on  machine- 
readable  fileSr  seen  copies  of  ER- 
IC'S Resources  in  education.  The 
journal  is  available  in  many  col- 
lege libraries  and  online 
through  the  ERIC  database.  Re- 
sources  in  Education  began  ab- 
stracting machine-readable  data 
files  in  early  1988. 

It's  possible  to  check  for  in- 
formation availability  on  the 
home  campus  or  school  com- 
puter center  as  well  as  nearby 
college  education  departments. 

Two  other  sources  are  ERIC's 
headquarters  in  the  U.S.  De- 
partment of  Education  at  202/ 
357-6088  or  the  ERIC  reference 
facility  at  30 1/656-9723. 

To  learn  more,  or  to  join  the 
Education  Division  of  SLA,  call 
202/234-7000.  There  are  over 
200  librarians  and  adminis- 
trators in  SLA's  Education  Di- 
vision. The  1990  conference 
will  be  held  in  Pittsburgh,  June 
9  through  14.  ■ 


SLA  Convention  oxhibiU. 
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ERIC'S  Resources  in  Education  (RiE): 

A  Rich  Reservoir  of  Recent  and 
Retrospective  Education  Literature 


by  Jane  Henson 
Assistant  Director,  ERIC/ChESS 

Located  in  a  large  area  of  the  ERIC 
Clearinghouse  for  SodaJ  Studies/Social 
Science  Education  (ERlC/ChESS)  are 
eighteen  filing  cabinets  that  hold  microfiche 
copies  of  the  important  documents  in  ediH 
cation  during  the  past  twenty-three  /ears 
—  research  reports,  conference  proceed- 
ings and  papers,  curriculum  guides,  eval- 
uation studies,  teaching  units,  and  lesson 
plans.  These  "fiche"  comprise  the  docu- 
ment literature  of  the  ERIC  database. 

The  Educational  Resources  Informat'on 
Center  (ERIC)  began  to  build  its  datatase 
in  1966  as  an  attempt  to  capture  and  cor^ 
vey  the  report  literature  of  the  post-SputnHc 
educational  reform  movement  and  to  make 
it  available  to  the  educational  research 
community.  The  database  has  grown  over 
the  years  to  include  more  than  650,000 
records  provided  by  more  than  31 ,000  or- 
ganizations and  individuals.  The  database 
contains  two  different  types  of  records:  (1) 
those  annotating  the  journal  literature  in 
education  and  (2)  those  abstracting  the 
document  literature,  e.g.,  research  reports, 
conference  papers,  policy  papers^  cunic- 
uium  guides,  lesson  plans,  and  instmc- 
tional  units. 

Annotations  of  the  journal  portion  of  the 
datatu^e  are  published  monthly  in  Current 
Index  to  JoumaJs  in  Education  (CUE),  CUE 
was  featured  in  the  Fall  1988  issue  of 
Keeping  Up, 

Mow  Can  Educators  Rnd  RIE  Materf  ale? 

Abstract  records  of  recent  document  lit- 
erature are  published  in  a  monthfy  volume. 
Resources  in  Education  (fl/E).  The  ab- 
stract record  that  describes  an  f?/£  docu- 
ment includes  the  author's  name,  the  title 
of  the  item,  a  source  of  availability,  publi- 
cation date,  terms  (words)  describing  the 
document,  and  a  single  paragraph  deacrip- 
tion  of  the  contents  of  the  item.  In  addition, 
each  RIE  volume  provides  access  to  the 
document  abstract  through  various  in- 


dexes,  which  address  the  subject  authcr. 
Institution,  and  publication  type. 

The  Resources  in  Education  monthly 
publication  is  just  one  of  tiiree  means  to 
locate  document  literature  in  the  ERIC  da- 
tabase. A  second  option  is  searching  the 
database,  using  the  latest  information  stor- 
age and  retrieval  methods  of  online  com- 
puter database  vendors.  Among  the  largest 
companies  offering  such  services  are 
DIALOG,  Bibliographic  Retrieval  Service 
(BRS),  and  System  Development  Corpo- 
ration's (SDC)  Orbit  Through  the  use  of  a 
computer,  software,  and  telephone  mo- 
dem, teachers,  students,  school  adminis- 
trators, policy  makers,  and  parents  can 
browse  the  ERIC  database.  A  third  mech- 
anism for  searching  the  database  is  to  use 
a  compact  disk  read-onty-memory  (CO- 
ROM)  and  a  reader  attached  to  a  personal 
computer.  The  same  kind  of  CO  disk  that 
is  used  to  play  a  favorite  symphony  can  be 
used  to  store  dx)usands  of  pages  of  printed 
material.  The  three  major  sources  of  ERIC 
CO-ROM  disks  are  DIALOG,  SilverPlatter, 
and  Online  Computer  Library  Center 
(OCLC). 

Each  of  these  tools  —  Resources  in 
Education,  the  online  database  sen/ices, 
and  the  CD-ROM  disks  —  are  available  In 
libraries  throughout  the  work!.  The  Lenin 
State  Library  in  Moscow,  for  example,  has 
a  subscription  to  Resources  in  Education. 

Where  Can  Educators  Obtain  RIE  Ooc- 
umente? 

After  searching  the  ERIC  database  and 
selecting  relevant  ^/E  abstracts,  educators 
may  view  the  complete  documents  using 
tiie  mk:rofk:he  collectkxi  k)cated  at  any  of 
more  than  890  publto-access  sites  worid- 
wk^e,  usually  a  university  or  pubiic  library. 
It  after  viewing  the  document,  a  person 
wants  to  obtain  a  paper  copy  of  the  itam, 
he  or  she  can  order  it  from  the  ERIC  Doc- 
ument Reproduction  Sennce  (EDRS)  lo- 
cated In  Alexandria,  Virginia  If  an  author 
does  not  permit  ERIC  to  provkle  a  paper 
copy  of  the  document  through  EDRS,  the 
document  can  be  obtained  directiy  from  ttie 


author  or  producing  organization.  Infor- 
mation for  obtainir^g  a  document  from  the 
original  source  is  available  in  tiie  RIE  ab- 
stract record. 

How  Do  Educators  Use  RIE  Docu- 
ments? 

Teachers  use  R!E  documents  to  provide 
additional  lesson  plans  or  activities  for  spe- 
dal  teaching  units.  documents  help  the 
local  curriculum  committees  deveksp  high- 
quality  curricula  that  comply  with  revised 
state  guidelines.  Researchers  use  RIE 
documents  to  substantiate  the  need  for 
pursuing  a  research  question  or  to  lend 
support  to  a  hypothesis.  Administrators  use 
RIE  documents  to  review  polk^es  firom|B^ 
school  systems  across  the  nation  and  in^|^ 
corporate  the  infdrmatkxi  in  a  new'  local 
policy.  Parents*  a  chiki's  first  edf  ators, 
employ  the  database  to  find  RIE  docu- 
ments that  explain  how  computers  are  used 
in  elementary  social  studies  programs.  Pol- 
icy makers  need  RIE  documents  to  Purvey 
recent  literature  before  revising  existing 
policy  or  issuing  new  directives. 

How  Does  ERIC/ChESS  Contribute  to 
RIE? 

Since  1986  ERIC/ChESS  has  contrib- 
uted more  tiian  2,600  documents  to  the 
database.  Those  documents  were  se- 
lected from  among  tiie  8,000  documents 
received  by  the  Clearinghouse.  The  ERIC 
selection  criteria  help  the  staff  continue  to 
provkje  the  educational  community  with  the 

(continued  on  page  2) 
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(continued  from  page  1) 

best  documents  avalialDie.  Examples  of  the 
many  discipline  areas  that  ERIC/ChESS 
covers  are  history,  geography,  economics, 
cjvics,  sociology,  psychology,  political  sci- 
ence, anthropology*  art.  and  music.  Ex- 
amples of  topics  in  the  domain  of  the 
Cleahnghouse  are  equity,  law-related  edu- 
cation, bias  and  discnmination.  and  aging. 

Documents  useful  to  the  education  prac- 
titioner are  of  special  interest  to  ERIC/ 
ChESS.  Lesson  plans,  student  activities, 
study  units,  annotated  bibliographies  on 
selected  topics,  and  curnculum  guides  are 
all  examples  of  practitioner  documents. 

How  Can  Educators  B«com«  RIE  Con- 
tributors to  th«  EHIC  Database? 

Members  of  the  education  community 
can  become  contnbutors  to  the  ERIC  da- 
tabase by  sending  copies  of  their  best  work 
to  the  Clearinghouse:  research  papers, 

fictitioner  documents,  conference  pa- 
B.  policy  papers,  annotated  bibiiogra- 
les,  state  department  of  education 
matehals.  reports  of  professional  associ- 
ations and  organizations,  and  matehals  de- 
veloped by  local  schools.  ERIC/ChESS 
requests  that  contnbutors  provide  two  cop- 
ies of  the  document  in  a  standard  format 
on  white  or  light  colored  paper  and  that  the 
document  be  printed  by  a  high  quality  type- 
writer and  hbbon.  or  a  letter-quality  or  laser 
printer,  or  be  professioncilly  typeset,  illus- 
trations, charts,  or  graphs  must  not  be  taken 
from  copynghted  material  without  obtain- 


ing prior  clearance,  and  quoted  sources 
must  be  cited  adequately. 

The  ERIC  database  can  continue  to  serve 
as  the  repository  of  the  best  educational 
literature  available  only  if  it  receives  from 
the  education  community  quality  docu- 
ments that  can  be  abstracted  in  RIE,  ERIC 
is  supported  through  tax  dollars;  so  in  a 
very  real  sense  everyone  has  a  stake  in 
the  database.  The  nation's  educators  need 
to  share  their  ideas  with  the  education 
community  through  the  ERIC  database. 
Send  ERIC/ChESS  the  best  ideas  today; 
access  the  RIE  abstracts  tomorrow  and  lo- 
cate the  best  efforts  of  others;  and  use  those 
materials  to  prepare  outstanding  works  m 
the  future  for  ERIC  and  the  education  com- 
munity. 

Exemplary  RIE  Documents  from  the 
EHIC  Database. 

These  RIE  documents  are  cited  in  tne 
ERIC  database  and  available  in  paper  and/, 
or  microfiche  from  the  ERIC  Document  -Re- 
production Sen  ice,  3900  Wheeler  Avenue, 
Alexandria,  Virginia  22304-6409.  The  items 
typify  the  quality  materials  that  aire  foijnd 
in  the  ERIC  database. 

Aldridga.  Ron,  and  Kenneth  Townsend. 
Hitler  and  the  Holocaust'  Senior  High 
School  U.S.  History.  World  History,  Eng- 
lish. Chariotte,  NC:  Charlotte-Mecklen- 
burg Public  Schools.  1987.  ED  302  443. 

Association  of  American  Geographers,  and 
National  Council  for  Geographic  Edu- 


cation. Guidelines  for  Geographic  Edu- 
cation:  Elementary  and  Secondary 
Schools,  Washington,  DC:  The  Associ- 
ation of  American  Geographers,  1984. 
ED  252  453. 

Bradley  Commission  on  History  in  the 
Schools.  Building  a  History  Curnculum: 
Guidelines  for  Teaching  History  in 
Schools.  Washington.  DC:  Educational 
Excellence  Network.  1988.  SO  019  713. 
ED  number  will  be  assigned. 

Crosby,  Alfred  W.  The  Columbian  Voy- 
ages, the  Columbian  Exchange,  and 
Their  Histohans:  Essays  on  Global  and 
Comparative  History.  Washington.  DC: 
Amencan  Histoncal  Association,  1987. 
ED  303  417. 

Gagnon.  Paul.  Democracy's  Untold  Story: 
What  World  History  Textbooks  Neglect. 
Washmgion.  DC:  Amencan  Federation 
of  Teachers.  1987.  ED  357  591. 

National  Assessment  of  Educational  Prog- 
ress. Civics:  United  States  Government 
<S  Politics  Objectives.  1988  Assessment. 
Princeton,  NJ:  Educational  Testing  Ser- 
vice. 1987.  £0  287  875. 

National  Governors'  Association.  Task 
Force  on  Intemational  Education.  >^mer- 
ica  in  Transition:  The  International  Fron- 
tier: Report  of  the  Task  Force  on 
Intemational  Education.  Washington,  DC: 
National  Governors*  Association.  1989, 
SO  019  974.  ED  number  will  be  as- 
signed. 

Walstad.  William  B.  Economic  Literacy  in 
the  Schools.  New  York:  Joint  Council  on 
Economic  Education.  1988.  SO  020  244. 
ED  number  will  be  assigned. 


Jane  Henson  is  the  Assistant  Director  of  the 
ERIC  Clesnngnouse  for  Social  Stuaies/Scciaf 
Science  Education.  She  fs  currently  ser/ing  as 
Chair  of  the  ERIC  Technical  Steenng  Commit- 
tee. 
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Document  Reproduc  on  Service 

3900  WHEELER  AVE.  AlEXANOWA,  VA  22304-51 10  1  .aOO.227-3742 
 OPEnATEO  8Y   


EDRS 


COMPUTER  MICROFILM  CORP. 
70M2M500 


CUSTOMER  SERVICE  REPORT 
OCTOBER  1989 


NEW 


U.S.   GOVERNMENT  DOCUMENTS  DIVISION 
OKLAHOMA  DEPARTMENT  OF  LIBRARIES 
200  N.E.    18TH.  STREET 
OKLAHOMA  CITY,   OK  73105 


INCARNATE  WORD  COLLEGE 

L I BRARY 

4301  BROADWAY 

SAN  ANTONIO,   TX  78209-6397 


THE  UNIVERSITY  OF  CHARLESTON 
ATTN:  LIBRARY 

2300  MACCORKLE  AVENUE,  S.E. 
CHARLESTON,   WV  25304 


RENEWED 


HE2433  WIESBADEN  MS 
ATTN     SUPPLY  CLERK 
APO,   NY  09457-0005 


CAN  CELLED 


NEW  HAMPSHIRE  STATE  LIBRARY 
GOVERNMENT   INFORMATION  SERVICES 
20  PARK  STREET 
CONCORD,   NH  03301 


SI  7 


ERIC 
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COMPUTER  MICROFILM  CORP. 
703-623-0500 


CUSTOMER  SERVICE  REPORT 
NOVEMBER  1989 


NEW 


INDIANA  UNIVERSITY/KOKOMO 
LEARNING  RESOURCES  CENTER 
2  3  00  SOUTH  WASHINGTON  ST., 
KOKOMO,    IN  46904-9003 


TEXAS  LUTHERAN  COLLEGE 
BLUMBERG  LIBRARY 
100  W.   COURT  STREET 
SEGUIN,   TX  78155 


RENEWED 


UNIVERSITY  OF  NEW  ENGLAND 
DIXSON  LIBRARY,   SERIALS  DEPT. 
ARMIDALE,   N.S.W.  2351 
AUSTRALIA 


MIAMI  DADE  COMMUNITY  COLL. 
PERIODICALS,    SOUTH  CAMPUS  LIB, 
11011    S.W.    1 04TH.  STREET 
MIAMI,   FL  33176 


MISSISSIPPI  VALLEY  STATE  UNIV. 
JAMES  HERBERT  WHITE  LIBRARY 
SERIALS  DEPARTMENT 
ITTA  BENA,   MS  38941 


DARTMOUTH  COLLEGE 
BAKER  LIBRARY 
SERIALS  DEPARTMENT 
HANOVER,   NH     0  3755 


CANCELLED 


FLORIDA  EDUCATORS  INFORMATION  SERVICE 
20  0  3  APALACHEE  PARKWAY  -   3RD.  FLOOR 
TALLAHASSEE,   FL     3230  1 


1 


ATTACHMENT  18 
Pagt  1  Of  1 


The  /i^ 

Oryx  r=: 

Press 

Suite  103 
2214  North  Central  at  Encanto 
Phoenix,  Arizona  85004 
(602)  254-6156 


December  8,  1989 


CIJE  SOURCE  JOURNAL  INDEX  UPDATE 
FOR  FEB90 


Name  Changes 

EC    Pointer  to  Preventing  School  Failure 


Journal  Additions 

Curriculum  and  Teaching 
ALAN  Review 

Computers  and  Composition 
Foriim  for  Reading 

Journal  of  Business  and  Technical  Communication 
Journal  of  Memory  and  Language 
Journal  of  Technical  Writing  and  Commxinication 
Management  Communication  Quarterly 
Pre/Text:  An  International  Journal  of  Rhetoric 

The  Writing  Notebook;  Creative  Word  Processing  in  the  Classroom 
Government  Publication  Review 
Performance  Improvement  Quarterly 
Dimensions 

Journal  Deletions 

EA    Curriculum  Inquiry 

CS    The  Clearinghouse   (for  the  Contemporary  Educator  in  Middle  and  Sec- 
ondary Schools) 
CS    Horn  Book  Magazine 

CS    Illinois  School  Research  and  Development 

CS    Perspectives  on  Dyslexia 

CS  Feedback 

CS    Human  Factors 

IR    Australian  Library  Journal 


EA 
CS 
CS 

• CS 
CS 
CS 
CS 
CS 
CS 
CS 
IR 
IR 
PS 


Q    FAX:  602-253-2741  •  Ttltx:  910-951-1333  •  Cabit  Addreis:  ORYXPHX  •  A(tn«t  ALA  0978  •  Sourc«:  BCJ  3«7 

ERIC  910 


< 


I  A7TAC.iMENr  19 

I  Page  1  of  1 


UJ 

> 


<c 

D 
Z 


CO 

o 


01 
UJ 
£ 
D 
01 

liJ 
a: 


a 

X 
I 

u 


o 
z 

lii 

< 
a. 


I 


o 


ajdoichoo^ocxoor^ooooo 


o 
o 


> 
a 
z 

o 


o 
o 

(> 
o 


z 
a: 

a 

Ul 
X 


O 


UJ 


o 
z 


IT 

a 

UJ 

a: 


X 

I- 
z 
a 

UJ 

1 


01 
UJ 
E 
D 
0) 
Ui 

cr 

0) 

I 


< 
a 


rr  m  ^  n 
■4-     r>.  in 


in 


0) 

I 

-I 
u 


-I 


UJC5tn<o-jiija:ucnoLijocLi:Q 
iUu<jUJUJUjX^":\cL£roitnyiH-D 


•  -1 


;] 

J  ADMINISTRATIVE  BULLETIN 


Volume:  14 
Number:  1/2 
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Educational  Resources  Information  Center,  Offfce  of  Educational  Research  and  Improvement,  Washingtoa  D.C.  20208 
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8.  Microfiche  File  Cabmets  Available  Via  EDRS 
— Detailed  Catalog 
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B.  The  ERIC  Review  Dissemination  Plan 

C.  ERIC  Conference  Calendar  Dissemination  Plan 

D.  "Conclusion  Brochures"  Dissemination  Plan 

E.  Miscellaneous  Reports  and  Handouts 

F.  Education  Daily  News  Item  (January  18,  1990) 

D.  SilverPlatter  News  Releases 

A.  SilverPlatter  Releases  Retrieval  Software  for  Mac 

B.  Disc  Return  Plan  Changed  to  Disc  Disposal  Plan 

C.  Two  New  Interfaces 

— Personal  Bibliographic  Software 
— Reference  Manager 

14.  CE  Feedback 

15.  Association  for  Institutional  Research  (AIR)  -  Papers  Available  Through  ERIC 

16.  Donald  Erickson  Letters 
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Th«  ERIC  Administrative  Bulletin  (EAB)  is  prepared  by  the  ERIC  Processing  and  Reference  Facility  on  the  basis  of  material 
submitted  by  all  components  of  the  ERIC  system.  EAB  articles  arc  reviewed  and  approved  by  Central  ERIC  before  pubUcation. 

The  EAB  is  intended  to  be  the  "journal*  of  the  ERIC  system  and  a  major  means  for  the  decentralized  components  of  ERIC  to 
communicate  and  interact  with  one  another.  The  EAB  is  also  a  permanent  record  reflecting  most  of  the  major  cvcnu  in  the  life  of  the 
ERIC  system  (such  as  personnel  changes,  Sunding  Order  Customer  changes,  etc.)  and  providing  in  printed  form  essential  documents  (such 
as  ERIC  policy/priority  sUtemenU,  Oearinghousc  scope  sutement  modifications.  ERIC  Processing  Manual  revisions,  etc.).  Submissions 
to  tbe.^^  are  to  be  sent  (using  the  standard  form)  to  your  respective  momtor. 
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}  1-2. 1990 


IS  MANAGEMENT  REARRANGEMENT 

On  January  18,  1990,  Sharon  Horn 
announced  a  management  rearrangement  within 
IS.  Art  Sheekey  (Acting  Director  of  the 
Education  Information  Resources  Di\dsion)  has 
been  detailed  to  head  a  special  IS  Dissemination 
Task  Force.  Bob  Stonehill  is  named  Acting 
Director  of  EIRD  (as  well  as  Acting  Branch 
Chief,  Research  Library  Branch).  Pat  Coulter 
becomes  Acting  Branch  Chief,  ERIC.  A  copy  of 
Ms.  Horn's  announcement  appears  as 
Attachment  1. 

...Kevin  Aiumlel  (CERIC) 

IS  GOALS  AND  PRIORITIES 
FOR  NEXT  SIX  MONTHS 

The  new  Assistant  Secretary,  Christopher 
Cross,  recently  requested  all  OERI  Program 
Directors  to  report  to  him  on  their  spedfic 
missions  and  how  these  are  linked  to 
administration  and  agency  priorities. 

Sharon  Horn's  response,  covering  IS, 
concentrates  on  selected  new  initiatives  rather 
than  the  core  functions  with  which  the  Assistant 
Secretary  is  akeady  familiar.  (See  Attachment  2.) 

...Kevin  Arundel  (CERIC) 

STATE  OF  THE  UNION: 
NATIONAL  EDUCATION  GOALS 

At  the  historic  Education  Summit 
meeting  of  the  President  with  the  State 
Governors,  that  took  place  in  Charlottesville, 
Virginia  in  late  1989,  a  set  of  six  National 
Education  Goals  were  announced  A  copy  of  the 
White  House  press  materials  covering  these  goals 
is  provided  here  as  Attachment  3,  together  with 
an  OERI  memo  detailing  specific  telephone 
numbers  for  handling  public  inquiries  about  the 
goals  and  elaborating  on  certain  statistics  dted  in 
these  goals. 

...Kevin  Arundel  (CERIC) 


ceitoUl  ERie  news 


MONTHLY  STATISTICAL  REPORT 

The  question  is...V/iar  do  we  do  with  the 
statistics  we  collect  every  month.**  Go  ahead--say 
what  you  think — go  ahead,  I  can  take  it! 

Well...here  is  the  truth!  As  you  know,  we 
use  the  statistics  at  the  end  of  the  year  for  the 
ERIC  Annual  Report,  But  we  also  use  them 
throughout  the  year.  We  receive  requests  for 
quantitative  mformation  about  the  ERIC  system 
regularly.  Requests  come  in  the  form  of  direct 
questions  such  as  **How  many  Digests  has  ERIC 
produced  so  far  this  year?**  or  the  data  may  be 
used  in  writing  budget  justifications,  task  orders, 
prospectuses,  control  correspondence,  etc  In 
addition,  the  monitors  use  the  statistics  to 
evaluate  the  progress  a  Clearinghouse  is  making 
towards  the  goals  for  that  particular  year. 

Before  we  regularly  collected  statistics, 
the  monitors  were  contacting  the  Clearinghouse 
for  statistical  information  every  time  we  received  a 
request  or  needed  it  for  a  management  report. 
Those  requests  always  seemed  to  come  at  the 
busiest  times  and  often  became  a  burden  on  the 
Clearinghouses.  That's  why  we  developed  a  more 
systematic  approach  to  statistical  collection. 

P.S.        Begifining  in  1990,  sUts  will  be  kept  monthly,  but 
will  only  be  sent  (via  your  monitor)  on  a  quarterly 
basts  with  your  quarterly  narrative  report. 

P.P.S.      The  vciy  latest  version  of  the  definitions  for  each 
field  requested  in  the  Monthly  Statistical  Report  is 
provided  as  Attffcft  4. 

...Nancy  Kitkeler  (CERIC) 

JOURNALS  TO  BE  SURVEYED 

Central  ERIC  is  expanding  its  survey  of 
journal  editors  to  determine  their  position 
concemmg  the  publishing  of  articles  that  are 
based  on  documents  that  have  been  annoimced  in 
RIE.  The  revised  survey  letter  and  the  expanded 
list  of  journals  to  be  surveyed  appears  as 
Attachment  5. 

...Nancy  Krckeler  (CERIC) 


ERIC 


EAB  1-2. 1990 


COMPACT  ERIC  AND  ERIC  SCHOOLDISC- 
BASIC  ASSUMPTIONS  AND 
SELECTION  CRITERIA  (DRAFTS) 

Draft  basic  assumptions  and  selection 
criteria  have  been  prepared  by  Central  ERIC  (see 
Attaduneui  6)  covering  the  two  CD-ROM 
products  currently  under  discussion  witu  UMI. 

Suggestions  and  reactions  to  these  drafts 
should  be  sent  to  (Antral  ERIC  (Sue  Klein)  as 
soon  as  possible. 

Note  that  document  size  and  currency 
have  been  built  into  the  criteria*  Please  keep  in 
mind  that  the  final  selection  criteria  should  be 
"practical**  in  the  sense  that  Clearinghouses  should 
be  able  to  use  them  to  make  firm^  consistent 
(across  different  decisionmakcTs)  decisions  as  to 
which  documents  and  journals  in  the  ERIC 
database  they  would  recommend  for  inclusion  in 
these  two  products. 

...Sue  Klein  (Central  BRiC) 


EDRSNEWS 


PRICE  INCREASE  (JANUARY  1990> 

EDRS  has  been  granted  a  small  1.6% 
price  increase  for  1990.  The  new  prices  for  all 
categories  of  fiche  and  paper  copy  blowback  are 
shown  in  the  table  below. 

While  the  prices  were  effective 
immediately,  it  takes  some  time  to  get  the  word 
out  and  the  new  order  forms  prepared*  During 
the  transition  period,  Ww  typically  honor  orders 
coming  in  under  the  old  prices. 

...Vic  Fortin  (EDRS) 


SPECIAL  ANWOUHCBCWT 
ERIC  Docuea«n£  Kcproduction  S«rvic«  CHDRS) 


(E££»ctiv«  Ja 


EDRS  hum  btiac.  si^antvd  an  across  th« 
board  pric«  incr«ns«  of  1.6Z  £or  all 
products f  bassd  on  incrassss  in  labor 
and  natsrials  costs. 

Tha  naw  pric«s  ara: 


Standing  Ordar  MF  Subscriptions 

Diazo  Ficho  $0.092/acha 
Silvar  Hallda  Ficha  $0.18d/acha 

Bsckfila  Collaction  MF  (1966-1989) 

Oisso/Vasicular  (Mixad)  $0.0d6/£icha 


On-Daffiand  Pspar 

Copy  Raproc/action 

1-5  MF  (&8X>  o£  titlaa) 
Each  MF  additional 

CXi-Daoand  Fapar 

Copy  Raproduotion 

Each  ZS^-pSfa  incracoant 


$0.86/titla 
$0.17 


$2.03 


EDRS  oz'dar  forms  ara  bains  ravisad 
Imoiadiataly  to  raflact  tha  naw  pricaa. 
Othar  ERIC  brochures  and  information 
matarials  will  raflact  tha  naw  pricaa  as 
thay  ara  ravisad. 


NPV  EDRS  ORDER  FORM 


Attachment  7  provides  a  reproducible 
copy  of  the  new  EDRS  Order  Form  (dated 
February  12,  1990).  This  form  incorporates  the 
1990  price  increase  granted  by  OERI,  the  new 
USPS/UPS  rates,  the  many  new  ways  of  ordering 
documents  (including  FAX),  and  numerous 
recommendations  for  improvement  of  the  form. 
Copies  have  been  sent  to  all  ERIC 
Clearinghouses.  Additional  copies  are  available 
from  EDRS,  as  needed 

...Vic  Fortin  (EDRS) 


MORE  ON  FENCO 
MICROFICHE  FILE  CABINETS 


EDRS  has  previously  offered  microfiche 
file  cabinets  to  the  ERIC  system  components. 
We  now  have  a  more  detailed  catalog  showing  the 
various  FENCO  microfiche  storage  system 
products  and  it  is  displayed  here  as  Attachment  8. 


d2i 


In  order  to  give  you  some  prices,  we  are  also 
repeating  the  EDRS  flyer  that  made  the  original 
announcement. 

...Vic  Fortin  (EDRS) 


xMOST  POPULAR  TITLES  (ON-DEMAND)  IN 
1989  (INCLUDING,  FOR  ONE  TITLE,  A 
COMPARISON  OF  DISTRIBUTIONS  FROM 
ALL  SOURCES,  INCLUDING  ERIC) 

Nancy  Krekeler  of  Central  ERIC  has  put 
together  a  short  list  (see  below)  of  the  10  most 
popular  titles  (on*demand)  in  1989  from  EDRS. 
The  list  was  used  in  connection  with  Nancy's 
presentation  to  the  Lab  and  Center  Project 
Officers. 

Furthermore,  Nancy  took  one  title  (#9 
on  the  list)  and  analyzed  its  distributions  from  all 
sources,  in  order  to  compare  these  data  with  the 
ERIC  data.  The  motivation  for  such  analysis  is 
hopefully  to  demonstrate  that  EDRS  distributions 
do  not  materially  affect  publisher  sales. 

...Vic  Fortin  (EDRS) 


10  MOST  POPULAR 
No.  Sold  Title 

1.  153  Wliat  Works  Resc*j«h  About 

Teaching  and  Lcmm^  2ik1  Ed. 

2.  no  The  Cookbook  ^NCanualdeCociiu 

3.  110   Food  Service  Technical  Terms, 

English-Spanish  Lexicon 

4.  91    Organizing  and  Managing  the 

Elementary  School  Classroom 

5.  57    Educational  Planning  for  the  Gifted, 

Overcoming  Cultural,  Geographic  and 
Socioeconomic  Barriers 

6.  50    Day  Care  Pen^nel  Management 

7.  49   The  Impact  on  Children's  Education: 

Television's  InHu^nce  on  Cognitive 
Development.  Working  Paper  #2 

8.  44    Learning  Styles:  Implications 

for  Improving  Educational  Practices 

9.  43  TVelttteimTeadKrCaicbook 

10.  43    Schools  lliat  Work:  Educating 

Disadvantaged  Children 


The  Intern  Teacher  Casebook 

£SSL   JtSoM    Sources  of  Distiibution 

$10.50    588  PS 

$  8i0    534  EA 

S  8.00  2^  Far  West  Regional 

Educatio^l  Laboratory 

$10.00  43-PC  EDRS 

.85    3-MF  EDRS 

820-SO  EDRS 


PC  Paper  Copy; 
MF:  Microfiche; 

SO:  Sunding  Order  Customers  (Libraries) 
(Sales  through  December  31,  1989) 


EAB  1-2, 1990 


NEW  READY  REFERENCES 


The  start  of  a  new  year  typically  requires 
us  to  update  several  of  the  ERIC  Ready 
References.  As  these  are  completed,     will,  of 
course,  <Ustribute  stock  to  the  Qcaringhouses. 
The  revised  versions  will  also  be  published  in  the 
EAB  in  order  to  remind  readers  of  the  revised 
product. 

The  first  two  appear  as  Attachment  9. 

#5  ERIC  Price  Codes 
#7  ERIC  Fact  Sheet 

The  new  prices  in  #5  match  up  with  the 
new  EDRS  price  increase. 

...Ted  BraiKlhofBt  (ERIC  Facility) 


CREN/BITNET  RESPONSE 

The  ERIC  Facility  recently  made  an 
approach  to  the  Corporation  for  Research  and 
Educational  Networking  (CREN),  the  new 
manager  of  the  BITNET  network.  The  objective 
was  to  see  what  would  be  involved 
administratively  and  cost-wise  for  all  the  ERIC 
components  to  be  granted  access  to  BITNET.  As 
it  turns  out,  virtually  all  the  university-based 
Clearinghouses  (11)  already  have  access  via  their 
host  institutions,  but  the  other  components 
(Facility,  Oryx,  Access  ERIC,  EC,  FL,  RC,  SP, 
TM)  do  not. 

The  CREN  response  is  given  as 
Attachment  10.  Central  ERIC  plans  to  visit 
CREN  and  discuss  the  options.  It  would  not  be 
feasible  for  Central  ERIC  to  fund  full 
membership  fees  for  the  eight  component 
without  access  listed  above,  but  we  are  hopeful 
that  something  more  economical  might  be  worked 
out. 

...Kevin  Aiumkl  (Centnl  ERiw, 


NEW  ERIC  TELEPHONE 
DIRECTORY  IN  PROGRESS 


Elizabeth  Pugh  is  working  on  a  new  1990 
edition  of  the  ERIC  Telephone  Directory,  It  will 
be  printed  sometime  in  March.  Requests  for 
Clearinghouse  data  and  information  have  already 
gone  out  and  responses  have  been  received  in 
most  cases. 

The  new  Directory  will  list  the  three  new 
"Adjuncts"  and  will  incorporate  all  changes  (staff, 
title,  telephone  number,  work  schedule,  and 
specialty)  that  have  been  sent  us. 

Because  the  Facility  has  recently  changed 
floors  and  telephone  numbers,  we  are  enclosing 
here  (Attachment  11)  the  revised  page  for  the 
ERIC  FadUty. 

...Elizibcth  Pugh  (ERIC  Facility) 

ACCESSION  NUMBER  PROBLEM 
IN  CUE  OCTOBER  1989 

A  variance  between  the  tape  used  to 
produce  the  printed  CUE  for  October  1989  and 
the  tape  sent  to  the  ERIC  Facility  for  addition  to 
the  Master  Files  has  resulted  in  195  acce^^ions 
having  a  different  EJ  number  on  the  tape  (and 
hence  on  the  online  and  CD-ROM  products)  than 
they  have  in  the  printed  issue. 

The  problem  begins  with  EJ  391  095  and 
extends  throuj^  EJ-391  289.  The  numbers  are  off 
by  one.  For  example,  EJ  391  095  in  the  printed 
product  is  really  EJ  391  096  on  the  Master  File, 
and  so  on,  with  the  exception  of  the  last  number 
in  the  printed  sequence,  EJ  391  289,  which  is 
really  EJ  391  095  on  the  Master  file.  A  detailed 
errata  has  been  prepared  by  Oryx  Press  for 
bmding  in  with  the  October  19^  issue. 

This  is  believed  to  be  the  first  time  this 
problem  has  occurred  in  the  history  of  CUE.  It 
has  pointed  up  the  absolute  need  for  the  tape  that 
is  used  to  print  the  issue  to  be  identical  to  the 
tape  used  to  update  the  ERIC  Master  Files. 

...Pat  Brown  (ERIC  Facility) 


ACCESS  ERIC  has  compkted  its  first  9 
months  of  cjistence  and  has  achieved  a  solid 
record  of  accompiishmexU  during  this  reladveiy 
short  period. 

A  variety  of  materials  is  provided  here  to 
docmnent  tiiese  accomplishments  (see 
AttacfaPOTtg  12A-F): 

«         Notes  from  the  first  "r^^^g  of  the 
National  Adviiocy  Board  Meeting 
(September  27,  1989) 

•  77i#£i^Ci{«vi0wDissentinationPlan 

•  The  ERIC  Confmnce  Calendar 
Dissemination  Plan.  (This  product  has 
been  produced  and  distributed) 

•  "Conclusion  Brochures'  Dissemination 
Plan 

•  Misceilaneous  Report  and  Handouts 

•  Education  Daily  News  Item  (January  18, 
1990) 


The  Educadon  Daify  news  item  is  critical 
of  ACCESS  ERIC  for  not  being  a  "one-stop 
shopping  center,"  but  this  is  unfair  insofar  as 
ACCESS  ERIC  was  never  intended  to  be  a  center 
where  'sboppmg;'  for  ERIC  products  or 
mformatioa  was  to  be  actually  completed  It  was 
conceived  of  as  a  referral  center,  referring  the 
user  to  the  proper  location  where  his/her  request 
could  be  fulfilled,  and  ACCESS  ERICs  various 
products  and  systems  are  all  ^^^g»f^  to  achieve 
this  more  modest  objective. 

JPu  Coylttf  (CeatxAi  ERIC) 


SILVERFIATTER  CHANGES 
ADDRESS  AND  TELEPHONE  NUMBER 


SilverPlatter  Information  has  a  new 
address,  telephone  number,  and  FAX  number  for 
their  U^.  Headquarters: 


SilvexPlatter 

Information 


JEU  aOO-343-0064 
617-960-2332 
FAX:  617-969-5554 


One  Newton  Executive  Paric 
Newton  Lower  Fails 
MA  03162-1449 


TEL;  0-800-282-133 

01-30-81-08-98  (Gennany) 

-hU- 1-995-8242 
FAX:  ^hU-1-995-S159 

10  Barter  Mow  Pasaage 

Chiswlck 
London  W4  4PH 
England 


SilverPlatter  News  Releases 
(see 


U  13«A.D). 

SilverPlatter  Releases  Retrieval  Software 
for  the  Mac 

Disc  Return  Plan  Changed  to  Disc 
Disposal  Plan 

Two  New  Interfaces  Announced 

•  Personal  Bibliographic  Software 

•  Reference  Manager  (Research 
Information  Systems,  Inc) 

...Pat  Brown  (ERIC  Facility) 


ERIC 


8 


6  J 


EAH  t-J.  \m 


CIJARINGHOUSE  NEWS 


STUDENT  FINANCIAL  AID 
PACKETS  (1989-1990) 

The  1989-90  edition  of  the  ""Student 
Financial  Ai<r  (SFA)  packet  is  finally  ready. 
Although  ERIC/HE  is  not  responsible  for  student 
scholarships  or  financial  assistance  programs,  we 
often  receive  requests  for  information  in  this  area. 
Consequently,  we  have  compiled  our  SFA  packet 
as  a  resource  to  assist  in  steering  users  in  the 
right  direction  for  financial  aid  This  is  not  a 
comprehensive  guide  to  financial  aid,  but  simply  a 
guide  to  the  sort  of  information  available,  how  to 
apply,  and  where  to  go  for  additional  information. 

Copies  have  been  sent  to  each  of  the 
Clearinghouse  User  Service  Coordinators  and  to 
the  Facility,  ACCESS  ERIC,  and  Central  ERIC. 
Please  feel  free  to  copy  and  distribute  as  needed. 
If  you  have  not  yet  received  a  copy,  please  contact 
me  at  HE. 

.Jan  Burt  (HE) 

ELECTRONIC  VALIDATION  OF 
DESCRIPTORS  USED  IN  INDEXING 

RC  can  provide  other  Clearinghouses 
with  a  computer  routine  (based  on  Wordperfect 
4.2)  to  provide  electronic  validation  of  Descriptors 
used  in  mdcxing.  The  tools  are  simple.  They 
include: 

•  a  dictionary  file  of  all  Descriptors  through 
mid- 1988  (obU»uicd  firom  the  Facility)  and 

•  a  WP  4.2  macro  that  writes  Descriptors 
from  resumes  to  a  temporary  file  and 
then  checks  the  dictionary.  RC  has 
developed  simple  documentation  that 
explains  how  to  load  and  use  both  the 
dictionary  file  and  the  macro. 

According  to  Dianna  Simms,  the  RC 
secretary,  there  are  unexpected  benefits  to  using 
the  routine:  RC  abstractor /indexers  have  started 
to  pay  closer  attention  to  being  more  accurate  in 
the  first  place.  Dianna  reports  that  the  validation 
routine  (now  in  use  at  RC  for  about  5  months)  is 


finding  fewer  and  fewer  errors  in  the  Descriptor 
fields  of  draft  resumes. 

Send  two  formatted  360K  floppies  to 
Dianna  with  your  request,  and  RC  will  ship  the 
materials  to  you.  The  documentation  e>q)Iains 
how  the  routine  works,  so  adapting  it  to 
WordPerfect  5.0  would  not  be  a  major  chore 
(providing,  however,  you  understand  the  use  of 
macros  and  dictionary  files  b.  general). 

.^Criig  Howicy/RC 

FEEDBACK:  ASK  AND  YE  SHALL  RECEIVE 

In  an  effort  to  obtain  feedback  about  how 
well  we  are  meeting  the  needs  of  our  users  and 
how  our  products  are  being  used,  we  included  an 
article  and  response  form  in  the  Fall  issue  of  The 
ERIC  FilCy  our  newsletter.  The  response  has  been 
overwhelming! 

The  request  was  attached  to  an  order 
form  for  our  no-cost  products;  to  date  we  have 
received  over  375  product  requests,  most  of  which 
have  comments.  Responses  are  still  being 
compiled,  so  far  the  following  general  categories 
have  received  the  most  "votes'*: 


research,  reference,  resource 
program  development 
staif  development 
student  use 
personal  use 
workshops 

curriculum  development 
proposal  development 
teacher  education 


M£ny  responses  indicate  that  the  materials  are 
being  shared 

A  couple  of  folks  wrote  to  us.  Our 
favorite  letter  talks  about  \.that  great 
Ciearingfiouse  in  the  sky.J"  It  and  the  material 
from  The  ERIC  File  are  presented  here  as 
Attacbmcat  14. 

..Judy  Wtgncr  (CE) 
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ASSOCIATION  FOR 
INSTITUTIONAL  RESEARCH 
(AIR)  SUBMITS  29 
LEVEL  I'S  TO  HE 

Each  year,  the  Association  for 
Institutional  Research  (AIR)  appoints  a 
committee  to  review  the  papers  submitted  and 
presented  at  their  Annual  Fonmi.  Those  papers 
that  pass  this  peer  review  are  then  submitted  to 
the  Higher  Education  Clearinghouse  for  inclusion 
at  Level  1  in  RIE.  Once  the  final  ERIC 
Accession  Numbers  have  been  assigned,  AIR 
df'.velops  an  order  sheet  and  sends  this 
information  along  with  their  newsletter  to  their 
membership  (Attachment  15) « 

..Jan  Burt  (HE) 

JONATHAN  SHER  DONATES  PAPERS 
TO  AEL  (AND,  INDIRECTLY,  TO  ERIC) 

Seven  boxes  of  materials  recently  arrived 
at  AEL,  RC's  host,  from  Jonathan  Sher.  Sher,  as 
noted  in  an  earlier  issue  of  the  EAB,  is  both  a 
perceptive  and  highly  respected  observer  of  rural 
America  for  the  last  decade  and  a  half.  As  AEL 
catalogs  the  materials,  RC  staff  will  examine  them 
for  their  possible  historical  interest  to  the  ERIC 
system  as  a  whole.  As  a  result,  RC  staff  would 
like  to  hear  from  other  ERICians  about  the  art  of 
getting  reproduction  releases  from  reorganized, 
reincarnated,  or  defunct  organizations  (and 
authors,  even). 

...Cnig  Howky  (RC) 

HE  MEETS  WITH  JAPANESE 
HIGHER  EDUCATION  OFFICLILS 

Jan  Burt  (ERIC/HE)  met  with 
administrators  and  professors  from  the  Japan 
Association  of  Private  Colleges  and  Universiiies, 
on  October  6,  1989.  The  group  sends 
approximately  50  mid-level  administrators,  every 
two  years,  to  study  higher  education  in  Europe 
and  the  United  States. 

The  ERIC  system  is  very  familiar  to 
educators  in  Japan,  due  to  the  online  searching 
capabilities  of  many  college  and  university 
libraries.  Many  of  the  officials  present  boasted  of 
being  able  to  search  online  through  then*  own 
personal  computers.  Surprisingly,  the  burning 
questions  of  the  hour  among  Japanese  higher 
education  administrators  were: 


•  "mat  is  CD-ROM?" 

•  "Is  the  ERIC  database  available  on  CD-ROM?" 

•  *'Do  we  anticipate  that  it  will  be  around  for  a 
long  time,"  etc.? 

..Jan  Burt  (HE) 


SUSAN  IMEL  STAFFS  MULTI- 
CLEARINGHOUSE  EXHIBIT 
AT  NORTH  AMERICAN  CONFERENCE 
ON  ADULT  AND  ADOLESCENT  LITERACY 

At  the  recent  North  American 
Conference  on  Adult  and  Adolescent  Literacy, 
materials  from  three  ERIC  Clearinghouses  were 
available  to  participants  during  a  4-hour  "Swap 
and  Shop,"  Susan  Imel,  Director  of  ERIC/CE, 
hosted  the  ERIC  table  and  distributed  materials 
on  literacy  from  ERIC/CE,  ERIC/RCS,  and 
ERIC/LE  (officially  k^own  as  the  National 
Clearinghouse  on  Literacy  Education).  The 
conference,  which  was  sponsored  by  the 
International  Reading  Association,  was  held  in 
Washington,  DC,  January  12-14, 1990.  Susan  also 
presented  a  workshop,  "Resources  in  Workplace 
Literacy, "  during  the  conference. 

..Judy  Wagner  (CE) 


PERSONNEL  NEWS 


STAFF  CHANGES  AT  RC 

A  number  of  staff  changes  have  taken 
place  recently  at  RC.  Changes  in  key  staff  were 
approved  verbally  by  OERI  early  in  January. 
Gary  Huang  joined  the  staff  in  late  December, 
replacing  Linda  Miller,  who  served  as  coordinator 
of  acquisitions  and  processing  from  June  1988  to 
September  1989.  Gary  is  a  native  of  the  People's 
Republic  and  has  an  MLS  and  PhD  from  Kent 
State  University.  In  the  same  week  in  January, 
Ga!y  successfully  defended  his  dissertation  and 
was  reunited  with  his  6-year-old  son  Gaoyuan 
(called  "Grant"),  whom  he  had  not  seen  since 
arriving  in  the  U.S.  five  years  ago.  Gary's  new 


ERIC 


11 


93: 


EAD  1-2,  1990 


title  is  Assistant  Director*  Todd  Strohmenger  and 
Craig  Howiey  are  now  co-directors  of  RC;  Phyllis 
Stowers  is  now  Coordinator  of  Acquisitions;  and 
Pam  Coe  is  RCs  Indian  Educadan  Specialist. 

«CnM<Hcfirier(RQ 


RC  JOURNALIST 
DISPATCHED  TO  THE  FRONT 


Topper  Sherwood,  RC  abstractor/indexer 
and  sometime  ERIC  author  (TES*  in  the  abstract 
6elds  of  RCs  recent  resumes),  is  also  a  freelance 
journalist.  He's  on  iwpgn"*r^!^  in  East  Germany 
for  several  months  (not  longer,  we  hope)*  He 
reports  that  he  is  coming  developmentt  in 
education  for  the  OmnkU  ofHigfw  Education 
and  other  newspapers  and  ma^yitw^  All  we 
know  is  that  he  is  fascinated  by  what  he  sees, 
Gnds  that  his  German  (unused  for  15  years)  is  still 
functional,  and  has  found  comfortable  digs.  We 
hope  he'll  be  able  to  produce  a  monograph  on 
nirai  education  in  the  Eastern  Bloc  or  a  trends 
and  issues  paper  on  a  new  category  of  migrant 
education  upon  his  return. 


DON  ERICKSON  (EC  DIRECTOR) 
BIDS  ERIC  ADIEU  AFTER  20  YEARS 


Dr.  Donald  K.  Erickson,  after  20  years  in 
the  EC  Director's  chair,  relinquished  his  position 
as  he  shifted  jobs  within  the  Council  for 
Exceptional  Children  (CEC).  Don's  replacement 
will  be  Frederick  Weintraub.  Don's  heartfelt 
goodbyes  were  expressed  in  two  letters,  one  to  the 
Director  of  ERIC  and  one  to  his  fellow  Directors. 
(See  AltnchBOTta  16A-B). 


PUBLICATIONS 


HE  PRODUCES  NEW 
INFORMATION  PRODUCT 

The  User  Services  Department  at 
ERIC/HE  has  developed  a  new  information 
product  geared  to  spedSc  group  needs.  Each 
"CRIB  Sheer  fCRiticai  Issues  Bibiiographv^,  will 
serve  as  a  mini-bibliography  for  upcoming 
workshops,  conferences,  and  meetings  in  the  area 
of  higher  education.  "CRIB  Sheets"  will  be  a 
regular  product  of  the  Clearinghouse  available 
through  the  ERIC  database.  Topics  covered  thus 
far  are: 

•  Multiculturalism  in  Higher  Education 

•  Academic  Forecasting 

•  Educational  Leadership 

•  Graduate  Student  Retention 


B«ft  (HE) 

ASHE^RIC  PUBLICATION 
IS  FEATURED  IN  USA  TODAY 

ASHE-ERIC  Higher  Education  Report 
nunaber  39-2  entitled  ytj^^imuzaVe  Rhetoric,  Negative 
Action:  Afnccat'American  and  Hispanic  Faculty  at 
Predominmify  White  InstitudonSy  was  featured  in  a 
USA  Today  news  item  on  November  21,  1989. 
The  report,  co-authored  by  Valora  Washington, 
Vice  President  of  Antioch  College  in  OhiOf  and 
William  Harvey^  Professor  of  Education,  was 
mentioned  in  an  exclusive  mterview  with  Dr. 
Washington  on  the  topic  of  minority  faculty 
shortages. 

Buit  (HE) 

FAMILY  LIVING  OFFERS 
RESOURCES  FOR  PARENTS 

A  new  ERIC/EECE  publication,  Family 
Livings  features  33  articles  by  Lilian  G.  Katz  on 
aspects  of  family  life.  The  articles  cover  children's 
emotions,  learning,  and  behavior,  as  well  as 
practical  approaches  to  parenting.  Such  topics  as 
answering  children's  questions  about  sex  and 
death,  dealing  with  childhood  fear  and  depression, 
and  helping  children  cope  with  divorce  are  also 
addressed  Family  Living  also  includes 
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ERIC/EECE  Digests  and  Resource  Lists  on 
various  topics  concerning  family  life  and  young 
children's  education.  An  ERIC/EECE 
ReadySearch  on  family  life  is  also  provided.  The 
contents  of  Family  Living  are  printed  on  loose-leaf 
sheets  which  have  been  placed  in  a  convenient 
packet  folder.  Each  sheet  can  be  easily  removed 
for  photocopying. 

Coins  (FS) 

NEW  ERIC/EECE  PUBLICATION 
LOOKS  AT  GROUP  LEARNING 

A  new  ERIC/EECE  publication.  Children 
Learning  in  Groups  and  Other  Trends  in 
Elementary  and  Early  Childhood  Education,  by 
John  Hollifield  and  others,  describes  cooperative 
learning  processes  and  examines  their  use  in 
elementary  schools.  Dr.  HoUifield,  who  is 
Associate  Director  of  the  Center  for  Research  on 
Elementary  and  Nfiddle  Schools  at  Johns  Hopkins 
University,  presents  the  University's  Student  Team 
Learning  processes  as  a  prime  example  of 
cooperative  learning.  He  goes  on  to  describe  a 
variety  of  cooperative  learning  methods  developed 
by  researchers  In  numerous  locations  who  have 
used  cooperative  learning  theories  in  order  to 
produce  practical  programs  for  schools.  The 
publication  also  features  a  second  paper  by  Dr. 
Hollifield,  Trends  in  Early  Childhood  and 
Elementary  Education,  which  offers  detailed 
analysis  of  trends  in  kindergarten,  preschool^  and 
child  care.  A  section  on  elementary  education 
covers  trends  regarding  class  size,  use  of 
microcomputers,  and  academic  push-down.  (Cat. 
#204,  111  pages,  $8.75.) 

...Bnd  Goios  (PS) 

FORTHCOMING  INDIAN 

EDUCATION  PUBUCATIONS  FROM  RC 

RC  is  developing  six  Digests  relevant  to 
the  education  of  American  Indians  and  Alaska 
natives.  Topics  include: 


unbiased  teaching  about  American 
Indians  at  the  elementary  level; 

developing  culturally  relevant  curriculum 
materials  for  American  Indians; 

the  characteristics  of  effective  teachers  of 
American  Indians  and  Alaska  natives; 


•  good  math  instruction  for  Mexican- 
Americans,  American  Indians,  and 
mi;^aiit  students; 

•  emerging  literacy  among  American 
Indians  and  Alaska  natives;  and 

•  use  of  the  case  method  in  preparing 
teachers  to  serv^e  native  and  minority 
populations. 

In  addition,  RC  is  developing  a 
curriculum  packet  about  cultural  journalism  and 
participatory  research  in  substance  abuse 
education  programs  that  involve  American  Indians 
and  Alaska  natives.  RC  expects  that  most  of 
these  publications  will  be  completed  in  1990. 

...Cnig  HowJcy/RC 

SPECIAL  PROJECT  WITH  RC  PARIWIR 

An  offshoot  of  RC's  work  with  one 
Partner,  the  National  Rural  Development 
Institute,  is  guest  editorship  of  a  theme  issue  of 
the  Journal  of  Rural  and  Small  Schools  on  the 
topic  of  "mral  education  and  economies'*.  We've 
received  five  manuscripts  and  have  been  promised 
additional  manuscripts  by  four  other  authors. 
Edited  copy  is  due  to  be  forwarded  to  the 
publisher  m  mid-May.  It's  not  too  late  to  submit. 
Prospective  authors  should  contact  Craig  Howley 
at  RC. 

...Craig  Howley  (RC) 


ERLC 


13 


EAB  1-2,  1990 


MEMORANDUM 


UNITED  STATES  DEPARTMENT  OF  EDUCATION 
OFFICE  OF  THE  ASSISTANT  SECRETARY 
FOR  EDUCATIONAL  RESEARCH  AND  IMPROVEMENT 


DATE:     JAN  I  8  ©90 


For  approximately  one  year  now,  Airt  Sheekey  has  served  as  Acting 
Director  of  the  Education  Information  Resources  Division. 
During  this  time,  Art  has  been  instrumental  in  making  important 
technology  contacts  for  IS.    He  has  also  provided  critical 
planning  support  for  my  immediate  office.     It  is  for  just  this 
reason  that  I  recently  asked  him  to  participate  in  the  work  of 
the  IS  Dissemination  Task  Force  and  to  oversee  the  development 
and  completion  of  a  number  of  special  planning  projects  in  the 
Director's  office. 

Because  of  the  importance  of  these  new  assignments  and  their 
time-consuming  nature,  I  have  asked  Bob  Stonehill  to  take  over 
as  Acting  Director  of  EIRD,  and  I  have  made  this  detail 
effective  as  of  January  22,  1990.     In  this  capacity,  Bob  will 
also  serve  as  the  Acting  Branch  Chief  for  the  Research  Library 
Branch. 

In  addition,  I  have  asked  Pat  Coulter  to  serve  as  the  Acting 
Branch  Chief  for  ERIC,  and  this  detail  will  also  become 
effective  on  January  22. 

Just  as  in  the  case  of  Outreach,  I  intend  to  conduct  a  national 
competition  for  the  Director  of  the  Education  Information 
Resources  Division  as  soon  as  current  staffing  constraints  are 
eased. 

In  the  meantime,  I  know  that  these  details  will  unfortunately 
stretch  our  staff.     Still,  I  sincerely  believe  that  the  outcomes 
from  the  dissemination  strategies  now  being  planned  will  provide 
Information  Services  with  national  exposure  to  get  the  word  out 
And  by  demonstrating  the  excellence  of  our  program,  we  are,  in 
turn,  better  positioned  to  expand  our  dissemination  reach. 

I  know  all  of  you  will  join  with  me  in  thanking  Art  for  his  past 
service  and  in  supporting  Pat,  Bob,  and  Art  in  their  new 
positions. 

cc:  C.  Cross 
B.  Manno 
A.  Love 


TO 


:  All  IS  Staff 


FROM      :  Sharon  K.  Ho^ 
Director 
Information  tefervrces 


SUBJECT:  Management  Detail 
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MEMORANDUM 


UNITED  STATES  DEPARTMENT  OF  EDUCATION 
OFFICE  OF  THE  ASSISTANT  SECRETARY 
FOR  EDUCATIONAL  RESEARCH  AND  IMPROVEMENT 


TO         :    All  IS  Staff 


:f 


SUBJECT:     Select  IS  GbklJ  and  Priorities  for  the  Next  s 


FROM      :    Sharon  K 
Director 


Months  " 


DiJf^^i^;  the  Assistant  Secretary  asked  each  of  the  OERI  Program 
^ijf^^°"^^°         ^t"^  JP"^  about  specific  missions  within  each 
office  for  the  next  six  months  and  how  each  is  linked  to  the 
priorities  of  the  President,  Secretary  and  himself. 

Attached  is  a  copy  of  my  response  to  him.     Eacn  of  you  will 
^H^^'J?^^^  specific  function  within  IS  has  not  been 

Identified.     This  was  done  on  purpose.     My  intention  was  to 
if^?^^  °f  new  initiatives  for  the  next  six  month 

period.  The  ongoing  core  functions  have  been  discussed  with  him 
during  our  regular  one-on-one  sessions. 

LS^^inrr^S^^  this  information  is  important  for  each  of  you  to 
have  and  I  hope  that  you  will  take  the  time  to  read  it 
thoroughly.     in  addition,  i  hope  it  will  serve  to  stimulate 
thought  for  other  activities  we  might  pursue  in  the  future 


Attachment 


cc:     Christopher  cross 


AttadimeBt 
Pap2ors 

UNIT  ED  STATES  DEPARTMENT  OF  EOUCATIL 


.  1VTr^rT1V>r  UNHSD  states  OtrAHlMCWTUrcuuw 

MEMO"  OFFICE  OF  THE  ASSISTANT  SECRETARY 

FOR  EDUCATIONAL  RESEARCH  AND  IMPROVEMENT 


m        J  chrlatopbar  T.  Croas 
Assistant  Seczetar; 

jnai     i  fltoroo  K.  Horn 
Director 

Xnf ozaation  Services 


subject:  Goals,  Priorities  and  Assessnent 


ex^ra  MO  pRIORTTIES 


..  A.   fvw««>v.T-      last  vear.  "SOU  as)ced  each  of  us  Erogran  Directors  to  let  you 
^''^''^Tt  ^  ^  rSnS^  our  specific  Bdssions  to  the  priorities  of  ^ 
5^42!!I*^«^tarvrand  vou.   I  «  pleased  to  respond  because  I  am  very  excited 
S^fSi^nTare  doiiq'^and  vill  be  initiatii^  in  the  ne«r  future. 

^     -™*atioDS  h«re  cane  froa  the  historic  1989  Bducaaoa  Suanit  la 

TSTgoalTthat  vere  developed  were  in  large  part  dependent  upon 
f^i^gf^oiSSiSlS  education  research,  statistics,  and  practices  by  the 
President  a«id  the  Governors. 

m^.^TVT  «5ueatiaa  Information  is  ore  businp<w  in  mfonnation  Services  —  it  is  a ^ 
S^SidS,  the  secretary,  and  yourself  -  and  ve  vill  concentrate 

to  Se  effectively  dissaninate  education  infonnation  therB  are  f ou? 
i!;as^MS^tolonoentrate  on  durii^  the  next  six  (6)  inonths.   These  are: 
'  o  Institution  Building; 
o  Marteting; 

o  Targeted  Product  Develc^nent;  and, 
o  Links  (Team  Buildiog) 


ERIC 


-r  It  va  Intend  to  'launch'  education  information,  ve  Bust  first  be  assured 

i>,!r«L  'launchiM  pad'  has  a  secure  foundation.   One  of  my  primary  concerns  and 
SJoriSes  S^^ddSs  an  oajoinj  "identity  crisis"  vithin  mfomnatioa  ^ 
giSS^     S-MrtT^  oouWbecaused  by  its  dual  roles  as  a  service  provider 
ffSSS'oiS  ?^giaS(particularly  through  its  i«blications  activities)  and  as 
^^^^^T^toi^^^on  ^i^^^^"^'  Ifair  for  the  ii^portant  part 
—  fibat  do  Z  intend  to  do? 

fttoertlse*   It  is  my  firm  conviction  that  eaooeUent  service  is  founded 
g^^^^^stSf.   S.  econcmdst  has  stated  that  on.  of  the  major 
SaSTttTS^ese  are  so  ^  situated  in  the  «rld  aoonomy  today  is  that 
S^y  natoOTlrSouroe         possesses  are  its  peoplj.  «»refo»,  this 
StiOT  constantly  invests  in  their  own  people.  We  intend  to  do  the  same. 

^'TvJ^^^^^^'-^  vritii-j/taarketi.,,  staffs  can  develc^ 
'total  packi^^  articles* 

^  So  7 
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Page  2      IS  Goals,  crioritios  and  Assessnant 

o  T&rget  trainlAg  for  specifio  staff  at  the  Boraoo  Kann  T^mlnj  Oontar 
(BHI£}  in  tba  areas  of  oopy  preparation,  graphics,  oontract  BDnitoring, 
tecbsology  skills. 

o  Purstia  ibtt  possibility  of  estaUishing  a  Total  Quality  Kanagement  (TGH) 

iBiit  project  vithin  IB. 
o  Banegotiata  selected  VHBB  and  6EKS  agreonents  to  Incltide  sectiosis  on 

Profassiooal  Dsralcpment  and  I^Klividual  initiatives. 

publications  Bditliff       Pr^P^"^^*  ^  liigtily  dependent  on  IS 

to  provide  editing,  graphics,  and  producticn  oversight  services  for  their 
re^ective  nnuscxipts.    m  tbe  fttture,  ve  intend  to  greatly  expand  the 
expertise  of        staff  and  provide  additional  writing  and  publications 
developiksnt  services  before  pen  is  ever  put  to  paper  (or  buds  to  keyboard)  • 
Within  the  noct  six  aanths,  ve  vill  oontinue  to  proceed  in  four  areas: 
o  nbrk  vith  your  office  and  Oontracts  and  Grants  (OSS)  to  establish  an 

editing  contract  for  OERZ. 
o  ^/toxk,  nith  the  Govezxnnent  Printing  office  to  establish  a  systaa  to 

eaqpedite  the  typesetting  and  printing  functions, 
o  Investigate  the  use  of  a  software  package  to  perfom  light  edits, 
o  Initiate  a  purchase  request  for  specially  configured  occputers  for 
publications  dsvelopsent  using  prograza  funds. 

r^-CTpuf^AT  Diflsadnated  mfonnation.  Ihf oxsnation  Services  has  priizjarily  been 
associated  vith  the  dissemination  of  education  inf donation  in  various  printed 
fonnats.   During  the  neact  six  month??,  IL  vill  focus  on  issties  concerning 
occ()uter  iHryftniTT^^*^  information,  such  as<  nev  product  development  (e.g. , 
diskettes  and  CD-BCH),  developing  more  targeting  electronic  networks,  ax^ 
strengthing  networks  vith  NCES  on  confidentiality  and  archival  oonoems. 

rH'q«»Pffl-;TOtion  Task  Porce^    IS  will  continue  to  build  vpaa  the  work  of  the  IS 
Dissonination  Task  Force  and  expand  the  circle  of  those  involved. 


I^lied  in  a  ^^^^r^r-n  for  dissonination  is  the  necessity  to  not  just  get  the 
infonsation  out  but  to  detemine  strategically  —  audiences,  formats,  and  ^ 
assesanent.   Within  the  next  six  aonths,  tbe  Oxtreach  Staff  vill  initiate  several 
endeavors  to  create  an  advertising  and  marketing  posture  vithin  OERI,  in  addition 
to  tbe  vriting  and  liaison  work  they  have  concentrated  cn. 

Several  activities  vill  include: 

TrainiJW.  Srelininary  contacts  have  been  made  to  the  Bureau  of  the  Census  to 
copy  a  non-profit  narketing  initiative  undertaken  by  Census  several  years  ago. 

Pilot  Project.   IS  vill  strategically  market  the  uponrrinj  >^ping  Your  Child 
I^TTt  Geography**  report.   This  report,  specifically  targeted  at  parents  has 
been  a  collaborative  effort  vith  the  U.S.  Geological  survey  (interior)  and 
Bazonond  Inc.  Three  thrusts  have  been  identified: 
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Paga  3  —  ZS  Goals,  Ikioxitias  ad 

o  Outze&ch  staff  Tucm  initinti^  oosxtacts  with  Natiooal  Geographic,  the  VDiT 
parents  aajazinii  and  tba  Katiosuil  Assodatlcsi  of  ElaDentary  School 
SdiKdpals  for  highligbting  this  reports   Iisx  irticla  in  ttia  Schpol 
fjiH^t^yfe^^y  rooaotl;  noted  this  report  as  a  xesouroa. 

o  Tha  npinr^r  Tn^oT7»**^Q»  Oesitar  (Denver,  00$  will  market  the  report  and 
sell  copies  at  a  subsidized  cost  of  $  .50  each. 

o  JJpcai  its  joint  release  vith  the  lynrmlnj        Geography  report,  tuo  Radio 
Nen  Sttvioe  announoeMnts  will  he  prepared  oonnerning  the  release  of 
the  report  and  another  Hnklnj  tihis  parental  'fbalping**  report  to  the 
pecfoDDanoe  probleoa  noted  in  the  NKEP  docoDe&t. 


qq  xnsneroua  occasions  the  point  has  been  made  that  it  is  not  onl]f  irportant  to 
dissoninate  but  to  assure  that  the  right  people  are  getting  the  right 
infonnaticn.  Therefore,  over  the  next  six  nonths  Difo-nnation  Services  will  focus 
staff  attention  on  developing  a  series  of  products  tailored  to  the  intended 
audience.   Four  specific  endeavors  are  underway: 

|tollcy  Perspective  Series.   Near  the  end  of  FY  1989,  Z  initiated  a  series  of 
cansissiooed  papers  with  the  desire  to  deteiaine  six  areas  of  ^^^^■^'tv^m  to 
policymakers  9xA  then  acquire  the  services  of  nationaUy^reqpected  experts  in 
each  area  to  prepare  a  synthesis  paper  to  encourage  d^te  and  enlighten 
policy  perspectives.    Draft  papers  were  written,  disansed  before  an  aadi< 
of  peers,  and  final  manuscripts  are  being  delivered.   Within  the  next  six 
smths,  the  first  of  this  series  will  be  edited,  typeset,  and  printed. 
Ooncurrestly,  a  strategic  dinsmi  nation  program  will  be  developed  to  assure 
that  the  original  intent  is  foUcmd  through. 

p^v^^Hon  DailVt    Largely  through  your  efforts,  Bdocation  Daily  has  agreed  to 
provide  OERI  with  space  in  this  publication.   Within  the  next  six  months,  IS 
will  work  vith  this  periodical  to  make  this  initiative  a  reality. 

Trade  Publication  Inserts    m  a  meeting  with  you  at  tbfi  haprniing  of  this 
year,  you  requested  that  mfoxaation  Services  investigate  the  developaent  of 
an  association  insert  to  meet  the  needs  of  the  profeasianal  ccoiiunity.  T9ork 
has  begua  on  this  project  and  within  six  months  IS  will  develop  a  mock-up 
which  can  be  shared  with  several  associations. 

The  Assistant  Secretary's  Qolmm^   To  better  project  QERI  as  an  identified 
leader  in  rr'  *^HTVj  education  research  and  statistics,  IS  Intends  to  develop 
an  '^Assistant  Secretary's  Colixzn*'  prepared  on  a  regular  basis  to  highlight 
recent  develcpDents  in  education  statistics,  research  and  practice. 

C^rfaaps  because  of  mfomation  Services  unique  position  as  a  program  office  within 
OERI  that  provides  assistance  to  all  of  our  \siits,  we  are  particularly  sensitive  " 


ERIC 
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p^go  4  —  IS  Ooals,  ndozitles  and  Assessoeot 

to  tbe  neoessiti  to  euoouraga  team  tuildlag  and  dewalcpiag  llnJca.  »•  ara  pleased 
Sth  tha  treoeatous  favotabla  response  va  hwra  reoeivad  ocsxseinlng 

«tarBal  lliifloas  -  so  nach  so  wa  «ta  oocpeUad  to  »ali^  '^,,??*.Jf!Lt 
StiSrSweTar,  I  stm  baUev.  that  «dx  Itthiji  the  next 

SS^DOoths,  there  are  throe  particular  goals  ve  vlll  aoocq?llsh. 

c.«-«,n  <to  UhTMV  (roB#61.    Most  of  the  required  adnialstratl^  aign-^ 
oSlSS^thLi  the  Det>^^  to  aUoir  Ihf oonatlm  Servloes  to 
StemS  i*at  needs  to  be  *»•  to  ^J^^'^^^fJPr^^^  ^^^^ 
Sadquartan.  within  the  nart  alx  nocths,  18  Intends  to  assess  the  qgraat 
ire^ld  holdings,  reconfigure  the  space,  begin  retrain^  currmt  Office  of 
r«3lslatloa  staff,  nove  in  new  eqcdpwit  and  necessary  holdings,  hold 
^gS?^lJgo«««nles,  and  Sbvlda  special  tours  for  respective  Brincipal 
Operating  ceqpanenta. 

TEL  rm— ^T"  seriea.    Thanks  to  seed  nonay  frca  the  tesistant 

ScetaSr^tbin  ^  nert  sLc  nmths  mfomatioa  Services  idU  jajpare  a  sola 
f^SoTSrant  to  the  Institute  fbr  Bdocatlonal  Leadership  to  conduct  several 
^S^LTto  develop  better  .loridng  ralaOenships  betoeea  legislative  and 
^oaitive  branch  senior  staff  around  spedaUy  targeted  poUcy  issues. 

 ^  fl^T«r  sarles.    To  data,  tha  IS  Outreach  Saninar  8erl«i  bas  been 

oft^conSed  ad  hoc  ind  prijnarily  reactive  to  the  availability  of  last 

ouests.  Within  the  next  six  KJoths,  mfomation  Services  vlll  develcp 
SSStteS^planned  progra-iu   in  addition,  discussions  are  alre^ 
tmdflrwav  idtt  tha  Horace  Mann  Learning  Center  to  jointly  «q?onsor  selected 
^m^ars  at  10816  on  content  areas.  Purther  discussions  are  planned  for  a 
!oS^f art  (OERIAS  and  BHLC/CM)  to  videotape  selects!  sanlnars  and  offer 
ptogiMS  topersons  within  the  Departanent  and  particularly  for  tha  ED 
Regional  Offices* 

xithoMh  these  are  not  all  of  tha  qpals  ttfonnation  Services  has  planned  within 

s^Bcnths,  I  baUeve  it  does  identify  a  mnber  of  eacdting  new  endeavors 
va  win  be  able  to  identify  success  stories  in  the  near  futaire. 
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UNITED  STATES  DEPARTMENT  OF  EDUCATION 
OFFJCE  OF  TKE  ASSISTANT  SECRETARY 
FOR  EDUCATIONAL  RESEARCH  AND  iMPROVEMEKIT 


®  -2/990 

IS 

SUBJECT:  state  of  tbe  tMion:  M&tlonal  Education  Goals  ~ 
Znf oxaatioQ  and  Inquiries 

Infonnation.    Attached  is  a  oogs  of  press  materials  frcm  the  Khite  House  csonceming 
the  President's  National  Education  Goals.    Sharon  Horn  has  asked  that  it  be  sent  to 
each  staff  person  in  infomation  Services  to  keep  each  of  you  abreast  of  current 
issues  in  education.    She  hopes  that  each  of  you  vill  not  only  review  it  but  read  it 
since  QERI  (particularly  NCE8  and  OR)  played  a  central  role  in  the  develc^ment  of 
this  material. 


MEMORANDUM 


TO         :  Mil  IS  SISVFF 

YBCa     :  Lee  Eiden  ^IZi 

Acting  SexQ^u:  program  Manager, 


Inquiries.    Any  staff  receiving  ^aestions/  particularly  from  the  press ^  regsarding 
information  relating  to  the  State  of  the  Uhion  should  direct  these  inquiries  to  the 
Education  Information  Brasich  (PID) : 

Toll-free  (800}  424-1616 

Metro  O.C  (202)  626-9854 


NOTE  TO  EIB  tfrAif'.y 

We  anticipate  that  there  will  be  a  maaber  of  telephone  calls  concerning  'High  School 
Ocoipletion  Rates''  (Goal  2)  frm  the  White  House  press  si^splement.    The  following 
infozmation  hzis  been  provided  by  HOEiS  to  address  these  iiiguiries:  ^ 
1.  The  White  Souse  background  paper,  in  reference  to  the  goea  to  achieve  \ 

a  90%  high  school  conpletion  rate  by  the  year  2000,  cites  a  ccnpletion 

rate  of  72%  in  1988. 


2.  l3rLs  rate  was  supplied  by  NCES. 


3.  This  rate  is  the  percent  of  18-19  year  olds  who  are  high  school 
graduates. 

4.  This  rate  has  several  kncm  prbblesns: 

o  A  high  share  of  IS  year  olds  and  some  19  year  olds  aire  still 
enrolled  in  high  school.    Thus,  this  rate  understates  the  percent 
of  those  youth  who  are  still  working  towards  their  diploma. 

o  These  figures  include  students  who  have  oonpleted  high  school  with 
an  alternative  oartificate,  such  as  GEDs  or  other  equivzLlency 
certificates.    Thus,  this  rate  overstates  the  share  of  students 
who  are  traditional  ccopleters  with  hi^  school  diplcmas. 

5.  li::£S  is  working  to  refine  the  laaafiura  of  high  school  ocxcpletion  that 
wuld  be  besA  to  use  in  monitoring  the  progress  towards  attainment  of 
the  ooopletion  goal.    This  wl^.l  involve  consideration  of  alternative 
measures,  refinement  ot  the  calculation  of  measures,  az2d  possible 
changes  to  data  collection  instrucients. 

If  there  are  aay  probleDs,  please  taJce  a  message  and  contact  Lew  wailker 
(357-6651)  imsediately. 

cc:  C.  Cross 
8.  Horn 

B.BUiott  n  ' 
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THE  WHITE  HOUSE 
Office  of  the  Press  Secretary 


EMBAJ^GOED  FOR  RELEASE 
AT  9:00  PM  (EST) 
WEDNESDAY,  JANUARY  31. 1990 


NATIONAL  EDUCATION  GOALS 


At  the  histonc  President's  Education  Summit  with  Governors  in  CharloncsviUe,  Virginia  four 
months  ago,  President  Bush  and  the  nation's  Governors  declared  that,  "the  time  has  come  for 
the  first  time  m  U.S.  history,  to  establish  dear,  naaonal  performance  goals,  goals  that  wiU 
make  us  mtemationally  competitive."  In  his  State  of  the  Union  message,  the  President 
announced  six  national  goals  for  education: 

1.  By  the  year  2000,  all  children  in  America  will  sian  school  ready  to  learn. 

2.  By  the  year  2000,  wc  will  inocasc  the  percentage  of  smdenis  graduaiinc  from 
high  school  to  at  least  ninety  percent. 

3.  By  the  year  2000,  American  students  will  leave  grades  four,  eight,  and  twelve 
having  demonstrated  competency  over  challenging  subicct  matter,  including 
English,  mathematics,  science,  history  and  geography. ' 

4.  By  the  year  2000,  U.S.  snidems  will  be  first  in  the  world  in  science  and 
mathematics  achievement. 

5.  By  the  year  2000,  every  adult  Amencan  will  be  iiteratc  and  possess  the 
knowledge  and  skills  necessary  to  compete  in  a  global  economy  and  exercise 
the  rights  and  responsibilities  of  citizenship. 

^'       "^V^t^^ ^^*^^'         '°  ^'^"ca  will  be  free  of  drags  and  violence 
and  offer  a  disciplined  environment  conducive  to  learning. 

TTie  President  and  members  of  the  Govcmois'  Task  Force  on  Education  joindy  developed 
these  goals  w,th  the  advice  of  scores  of  education  associations  and  organizations,  business  and 
community  leaders,  parents,  teachers,  and  state  and  local  administrators.  TTie  announcement 
of  these  SIX  national  performance  goals  represents  a  first  phase  in  carrying  out  the  commit- 
ment made  in  Charlottesville.  These  goals  will  be  part  of  a  comprehensive  goals  and 
objectives  statement  and  prescmed  to  all  the  Govemore  at  their  Winter  mcetine  in  late 
February.  * 


erJc  s;:: 
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united  states.  They  are  designed  to  encotiragc  a  renaissance  in  American  education. 

Meeting  these  goals  wiU  require  that  our  education  systrm  boo<:t<:  rh^  n<.rfn™,  / 
highest  achievers  to  levels  tiiBX  equal  or  exccSihe  So^n^fnf  ,S 
substantially  increases  the  pcrfoSce  oT^ow^^S^^^^^  .  • 

current  performance;  and  ensures  that  what  oar  besTsmd^mc         u- ^   ^^^^^  ^^"^ 
students  be  able  to  achieve  by^c       oHh^Jy  "^'"^  ^^'^"S^^ 

A  strong  education  system  is  essential  to  raaintainine  a  vieoraus  anrf  n.<:nnnc,T,t.  ^ 
and  a  prosperous  and  growing  economy.  TUc  PresidLt  Zrc^vemoi^t^e  ^ 
clear  set  of  national  education  goals  that  they  believe  are  wnnhv  nf  o!?      .     '\^'=^°P='^  ^ 

^d^,..  wn:  p.vid= .  „c.u.\.  Which  oX^:;.?i;TS2rL° 

In  order  for  national  education  goals  to  be  raoningful,  progress  toward  ach,>vmcr  .k.c.  A 


mcrcasc,  from  $40  million  ,o  S60  million,  in  ^  k<kSlZ^,"T^^^ir^:^' 
Dtpanment  of  Education.  In  addition,  the  Proidenfs  budget  .'Sb  320  ^0?^*^^ 
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Readiness  for  School 

GOAL  1:      By  the  year  2000,  ail  children  in  America  will  start  school  ready  to  learn. 

Assessments  indicaring  readiness  for  school  generally  arc  not  administered  by  schools  Nor 
do  the  President  and  the  Govemois  recommend  that  such  an  assessment.  csp^Iy  one  that 
couid  wrongfully  be  used  to  dctennine  when  a  child  should  stan  school,  bc^iooed  for 
purposes  of  measuring  progress  toward  this  goal.  Other  current  indicators  of  readies  mav 
scn^c  as  proxies,  and  still  others  need  to  be  dc\'eloped.  — ^^t^a  uwy 

The  National  (^nter  for  Slucation  Statistics"  (NCES)  National  Household  Educarion  Survey 
will  be  designed  to  furnish  as  much  useful  data  as  possible  on  a  child's  early  Icamine 
cxpenences  and  the  extent  of  parental  involvement.  In  addition,  the  Current  Population 
Sur^•ey,  the  Admmistration  on  Children,  Youth,  and  Families,  and  other  uiiits  of  the  U  S 
Dcpartmem  of  Health  and  Human  Services  collca  information  on  learning  experiences  and 
the  social  and  physical  status  of  young  children  that  will  provide  essential  c^for  meas^rine 
appropnate  dimensions  of  readiness.  racasunng 

High  School  Completion 

GOAL  2:      By  the  year  200C,  we  will  increase  the  percentage  of  students  graduating 
from  high  school  to  at  least  ninety  percent 

According  to  best  estimates,  approximately  72  percent  of  the  nation's  18  to  I9-ycar-oIds  had 
completed  high  school  in  1988.  Presemiy,  national  data  on  high  school  completion  rates  are 
available  from  the  Currem  Population  Survey.  New  raeasuremem  and  coUecSon  effons  will 
be  necessary-  to  gather  comparable  state-Icvei  data  on  dropout  and  high  school  completion 

Student  Achievement 

GOAL  3:      By  the  year  2000,  American  students  will  leave  grades  four,  eight,  and 
twelve  having  demonstrated  competency  over  challenging  subject  matter 
including  English,  mathematics,  science,  history  and  geography 

Demonstrating  competency  is  not  merely  a  function  of  successfully  coraplctine  courses  It 
mvo Ivcs  mastcnng  a  meaningful  level  of  knowledge  and  skills.  Assessment  tools  must  not 
simply  measure  minimum  competencies,  but  also  higher  levels  of  readine.  wririne  SDcakinc 
reasoning  and  problem-solving  skills.  While  the  focus  of  this  goal  specifies  competencv  fn 
several  subject  areas,  the  list  is  not  to  be  interpreted  as  exhaustive,  noPas  rea^ending  a 
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national  cuniculum.  Furthamore,  in  order  to  demonstrate  a  meaningful  level  of  competencv 
at  certain  points  in  the  educational  process,  pcrfoimance  at  every  grade  level  and  among  all ' 
quartilcs  of  achievement  must  increase  substantially.  Only  ia  this  manner  will  our  entire 
educational  system  be  lifted  toiward  excellence. 

Appropriate  measures  of  achievement  must  be  accurate,  comparable  and  construaive.  While 
comparable  state-level  data  is  not  presently  available,  the  National  Assessment  of  Educational 
Progress  (NAEP)  will  be  a  prindpai  mechanism  for  measuring  smdent  achievement  in  grades 
four,  eight,  and  twelve  in  reading,  wiitmg,  mathematics,  science,  history  and  geographv  on  a 
national,  and  evennially  statc-by-state,  basis.  Hie  National  Cfcnter  for  Education  Statistics  is 
working  witii  NAEP  and  .ithers  to  extend  and  improve  appropriate  national  assessments  in  a 
vanety  of  subject  areas.  TTiirty-scven  states  wiU  participle  in  the  NAEP  pilot  state-level 
assessment  this  year.  It  is  expected  that  ail  States  will  partidpaie  in  future  state-level 
assessments. 

Science  and  Mathematics 

GOAL  4:      By  the  year  2000,        students  will  be  first  in  the  world  in  science  and 
mathematics  adiievement. 

While  no  international  comparisons  of  snidcnt  achievement  to  date  are  considered  adequate 
available  measures  suggest  that  U.S.  13-year-olds  perform  ncai-  the  bottom  in  science  and 
mathematics  compared  to  their  peers  in  other  industrialized  countries.  Significant  work  must 
be  accomplished  to  ensure  that  international  comparisons  of  achievement  are  reliable. 

The  National  Academy  of  Sciences  is  workmg  with  the  US.  Department  of  Education  and  the 
National  Science  Foundation  to  develop  recommendations  for  the  creation  of  a  permanent 
international  framework  for  coordinating  international  assessments  that  compare  the 
performance  of  U.S.  sttidcnts  in  mathematics  and  science  to  that  of  their  counterparts  in  other 
mdustrialized  countries.  In  1991,  twenty-two  countries  wiU  participate  in  a  comparative  studv 
m  mathematics  and  science  conduaed  by  the  International  Assessment  of  Educarional 
Progress.  In  1993,  the  International  Association  for  the  Evaluation  of  Educational 
Achievement  will  condua  its  third  cross -national,  mathematics  assessment. 

In  addition,  several  groups,  including  the  National  Council  on  Teachers  of  Mathematics  the 
Mathematical  Sciences  Education  Board,  the  American  Academy  for  the  Advancement  of 
Science,  the  National  Assessment  Governing  Board  and  others,  are  working  to  improve 
assessments  of  mathematics  and  science  achievement. 
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Literacy  and  Lifeiong  Learning 

GOALS:      By  the  year 2000,  every  aduJt  American  will  be  literate  and  possess  the 
knowledge  and  skills  necessary  to  compete  in  a  giobai  economy  and 
exercise  the  rights  and  responsibilities  of  citizenship. 

No  good  data  reiaring  to  dimensions  of  literacy  and  lifelong  learning  cuncntly  exist.  While 
work  IS  required  to  develop  meaningful  measures,  the  National  Survey  of  Adult  Literacy  now 
underway  will  provide  important  inforaiation  on  funcrional  literacy  skills  by  1993  The 
National  Center  for  Education  Statistics  also  gathers  data  on  indicators  of  Ufcloiig'lcamine 
such  as  participation  in  post-secondary  education  and  degrees  received.  Tlic  Dcpamncnt  of 
Labor  IS  a  source  of  smvey  data  on  employer  activities  and  the  labor  force,  and  is  leading 
efforts  to  develop  measures  of  workforce  literacv-  skills. 

Safe,  Disciplined,  and  Drug-free  Schools 

GOAL  6:      By  the  year  2000,  every  school  in  America  will  be  free  of  drugs  and 
violence  and  offer  a  disciplined  environment  conducive  to  learning. 

No  single  or  comprehensive  source  of  data  exists  to  measure  the  extent  to  which  our  schools 
arc  safe,  disaplmed,  and  drug-&cc.  Hie  Justice  Department  collects  national  juvenile  and 
crime  survey  data.  The  National  Instimte  of  Dmg  Abuse  conducts  annual  surveys  of  student 
drag  use  and  attimdcs.  TTic  Department  of  Education's  Schools  and  Staffing  Sun-ev  provides 
information  on  school  climate  and  environment.  Further  data  collection  efforts  mav  be 
required. 

A  Natinnat  Oiall^Tigj. 

These  national  education  goals  are  not  the  President's  goals  or  the  Governors'  goals  thev  are 
the  Nation's  goals.  Achieving  them  wiU  require  a  strong  commitment  and  concerted  cffon  on 
the  part  of  every  sector  and  every  cirizcn  to  improve  dramatically  our  nation's  education 
system  and  the  performance  of  each  and  every  student. 

ft  it  ij 
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UNITED  STATES  DEPARTMENT  OF  EDUCATION 

on  ICh  01  THI  ASSISTANT  SFCRFTaRV 
I  OR  EDL  CATION  XL  RESKARCH  ANl>  IMPRQVEMFNT 


February  2,  1990 


Note  to  ERIC  Clearirfrahouses ; 

I  have  sent  along  the  new  templates  for  1990  statistics.     As  you 
can  see,  I  have  added  new  and  eliioinated  some  items  from  the 
collection  process. 

Most  notably,   I  added  a  section  on  SECONDARY  DISTRIBUTION. 
Central  ERIC  is  interested  in  knowing  if  ERIC  generated  materials 
are  being  used  by  other  organizations  in  communicating  with  their 
constituents — and  if  so,  how  much.     We  realize  that  sometimes  it 
is  difficult  to  know  if  and  when  something  is  being  used  by 
others,  but  your  best  effort  is  all  we  are  asking. 

I  have  eliminated  the  section  on  RESPONSES  TO  INQUIRIES.  The 
DISTRIBUTION  sections  will  be  picking  up  that  information.  In 
one  sense,  we  were  double  counting  before. 

There  are  some  changes  in  definitions  so  you  should  read  through 
them  again.     If  you  have  questions,  don't  hesitate  to  call. 

Instead  of  sending  your  statistics  to  me  on  a  monthly  basis.  We 
will  begin  collecting  them  quarterly — with  your  quarterly  and 
annual   {4th  quarter)   reports.     Send  your  diskette  to  your 
monitors  along  with  your  reports.     They  will  pass  them  on  to  me. 

Thanks  for  your  perseverance  on  this  task!     We  are  getting  very 
good  and  consistent  data  these  days — thanks  to  all  of  youl 
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[clearinghouse  name] 
MONTHLY  STATISTICAL  REPORT 
January  -  December  1990 


STAFF 


ACQUISITIONS 


Staff  Hours/CHARGED  TO  CONTRACT 
Staff  Hours/CONTRIB,   BY  HOST  INSTITUTION 
TOTAL  Hours  of  Effort 

SOLICITATIONS  for  documents 
New  ACQUISITION  ARRANGEMENTS 
Documents  Received/SOLICITED 
Documents  Received/UNSOLICITED 
Documents  Received/TRANSFERRED  IN 

TOTAL  Documents  Received 
Documents  REJECTED 
Documents  TRANSFERRED  OUT 
REJECTION  RATE 


DATABASE  BUILDING 
RIE 


RIE  Documents  SUBMITTED  TO  FACILITY 

RIE  Documents  SELECTED  BUT  NOT  SUBMITTED 

RIE  Documents  UNABLE  TO  PROCESS  (Backlog) 


DATABASE  BUILDING 
CUE 


CUE  Issues  Processed/COMPREHENSIVELY 
CUE  Issues  Processed/SELECTIVELY 
CUE  Issues  Processed/ONE-SHOT 
CUE  Articles  SUBMITTED  TO  FACILITY 
CUE  Articles  SELECTED  BUT  NOT  SUBMITTED 
CUE  Issues  UNABLE  TO  PROCESS  (Backlog) 


LEXICOGRAPHY 


New  Descriptors  SUBMITTED 

Current  Descriptors,  CHANGES  RECOMMENDED 

New  or  Current  Descriptors  REVIEWED 


FORMS  OF 
INQUIRIES 


LETTER  INQUIRIES 
TELEPHONE  INQUIRIES 
ELECTRONIC  INQUIRIES 
Clearinghouse  VISITORS 

TOTAL  Inquiries/Visitors 


OUTREACH/TRAINING 


MEETING/CONFERENCES/WORKSHOPS 

PRESENTATIONS 

EXHIBITS 

Distribute  MATERIALS 


PUBLISHING 


Newsletter  ISSUES 
Journal  COLUMNS 
Journal  ARTICLES 
ERIC  DIGESTS 
MAJOR  PRODUCTS 

Other  CLEARINGHOUSE  PRODUCTS 
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DISTRIBUTION  ERIC  DIGESTS 

BY  CLEARINGHOUSE  NEWSLETTERS 
OR  HOST  MAJOR  PRODUCTS 

ORGANIZATION  Other  CLEARINGHOUSE  PRODUCTS 

ERIC  SYSTEMWIDE  MATERIALS 

TOTAL  DISTRIBUTION  BY  CLEARINGHOUSE 


SECONDARY  ERIC  DIGESTS 

DISTRIBUTION  NEWSLETTERS 


MAJOR  -PRODUCTS 

Other  CLEARINGHOUSE  PRODUCTS 
ERIC  SYSTEMWIDE  MATERIALS 

TOTAL  SECONDARY  DISTRIBUTION 


OTHER  PLACED  ON  MAILING  LIST 

RESPONSES  Request  REFERRED  ELSEWHERE 

SEARCHES  Completed 

ANALYSIS  OF  USERS     Elem/Sec  TEACHERS 

Elem/Sec  PRINCIPALS/ADMINISTRATOR 
Elem/Sec  LIBRARIANS 
Elem/Sec  STUDENTS 

Elem/Sec  LEA's,   SCHOOL  BOARDS,  Etc. 

TOTAL  for  Elementary/Secondary 
Postsec  PROFESSORS/RESEARCHERS 
Postsec  ADMINISTRATORS 
Postsec  LIBRARIANS 
Postsec  STUDENTS 

TOTAL  for  Postsecondary 
Government  Agencies-FEDERAL 
Government  Agencies-STATE 
Government  Agencies-LOCAL 
Government  Agencies-FOREIGN 

TOTAL  for  Government  Agencies 
Other  LIBRARIANS 
JOURNALISTS 
Other  PROFESSIONALS 
PARENTS 

GENERAL  PUBLIC 

TOTAL  Other  Users 
TOTAL  USERS 

Conference  PARTICIPANTS 
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DEFINITIONS  FOR  ITEMS  IN  THE  MONTHLY  STATISTICAL  REPORT 
STAFF 

Staff  Hours/Charged  to  the  Contract:  The  number  of  staff  hours  (not  PTE's)  charged 
to  the  contract  for  clearinghouse  and  ERIC  system  activities  for  the  reporting  period. 
Freelancers  and  subcontractor's  hours  for  indexing  and  abstracting  activities  sh'^uld  be 
figured  as:  2  abstracts  or  3  annotations  =  1  hour  of  work. 

Staff  Hours/Contributed  by  Host  Institution:  The  number  of  staff  hours  the  host 
institution  or  a  significant  third  party  contributed  to  clearinghouse  and  ERIC  system 
activities  during  the  reporting  period. 

Total  Hours  of  Effort:  The  total  number  of  hours  charged  to  or  contributed  by 
the  host  institution  during  the  reporting  period.  [Staff  Hours/Charged  to  the 
Contract  +  Staff  Hours/Contributed  by  the  Host  Institution  =  Totai  Hours  of 
Effort] 

ACQUISITIONS 

Solicitations  for  Documents:  The  number  of  solicitations  requesting  documents  within 
the  Clearinghouse  scope  area  (specific  titles  and  general  requests)  during  the  reporting 
period  from  any  source  (including  the  Facility  and  Central  ERIC). 

Nev/  Acquisition  Arrangements:  The  number  of  new  acquisition  arrangements 
established  during  the  reporting  period  (includes  Facility  notification).  Blanket  release 
is  not  required. 

Documents  Received/Solicited:  The  number  of  documents  received  during  the 
reporting  period  to  be  reviewed  for  inclusion  in  the  database  during  the  reporting 
period  and  identified  as  from  a  Clearinghouse  acquisition  arrangement  or  firom  written 
or  verbal  contact  (requiring  staff  time)  with  an  author,  publisher,  association,  Central 
ERIC  and  the  Facility). 

Documents  Received/Unsolicited:  The  number  of  documents  received  and  to  be 
reviewed  for  inclusion  in  the  database  during  the  reporting  period  that  were  not 
solicited  (i.e.  from  an  author,  conference,  etc.)  or  from  a  clearinghouse  acquisition 
arrangement.  This  number  does  not  include  documents  received  from  the  Facility,  as 
those  documents  are  ^Transfeired  In"  and  does  not  include  newsletters,  brochures, 
catalogs,  promotional  materials  sent  on  FYI  or  subscription  basis. 


S  J  J 


Attachment  4 
P«fc  5(412 


2  -  Definitions  for  Items  in  the  Monthly  Statistical  Report 

Documents  Received/Transferred 'in:  The  number  of  documents  received  during  the 
reporting  period  from  the  Facility,  Central  ERIQ  or  other  ERIC  clearinghouses 
unsolicited* 

Total  Documents  Received:  The  sum  total  of  all  documents  received  for  the 
reporting  period.  [Documents  Received/Solicited  +  Documents 
Received/Unsolicited  +  Documents/Transferred  In  -  Total  Documents 
Received] 

Documents  Rejected:  The  number  of  documents  rejected  for  the  reporting  period 
because  of  poor  reproiucibility,  lack  of  content,  prior  submission  by  different 
clearinghouse,  etc.  Includes  all  documents  submitted  and  reviewed  for  potential 
inclusion  whether  suitable  for  ERIC  or  not.  Newsletters,  brochures,  catalogs, 
promotional  materials  sent  on  FYI  or  subscription  basis  are  not  included. 

Documents  Transferred  Out:  The  number  of  documents  transferred  out  during  the 
reporting  period  because  the  documents  were  in  another  clearinghouse's  scope  area. 

Rejection  Rate:  The  percentage  of  documents  rejected  for  the  reporting  period. 
[Documents  Rejected/(Total  Documents  Received  -  Documents  Transferred  Out)  = 
Rejection  Rate] 

DATABASE  BUILDING 

RIE  Documents  Submitted  to  the  Facility:  Tlie  number  of  processed  documents  (i.e. 
selected,  cataloged,  indexed  and  abstracted)  that  were  transferred  to  the  Facility  during 
the  reporting  period. 

RIE  Documents  Selected  but  not  Submitted:  The  number  of  documents  selected  for 
the  database  but  have  not  been  transferred  to  the  Facility  by  the  end  of  the  reporting 
period  (i.e.  documents  on  hold  waiting  for  better  copy,  copyright  release,  missing  pages, 
etc.  or  in  process).  Some  documents  may  be  counted  more  than  once  if  held  for 
longer  than  one  reporting  period. 

RIE  Documents  unable  to  Process  (BacklogV:  The  number  of  documents  received  and 
determined  appropriate  to  the  clearinghouse's  scope  area,  but  for  which  processing  was 
not  begun  during  the  reporting  period  due  to  limited  financial  resources.  Some 
documents  may  be  counted  more  than  once  if  held  for  longer  than  one  reporting 
period.  (In  some  instances,  excellent  documents  are  held  because  the  Clearinghouse 
receives  too  many  documents  on  the  same  topic  or  the  number  received  exceeds  the 
RIE  quota.  To  be  able  to  process  them,  additional  resources  are  needed.) 
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3  -  Definitions  for  Items  in  the  Monthly  Statistical  Report 

CIJE  Issues  Processed/Comprehetisivelv;  The  number  of  journal  issues  (not  articles) 
receiving  total  coverage  for  the  reporting  period. 

CIJE  Issues  Processed/Selectively;  The  number  of  journal  issues  receiving  selective 
coverage  for  the  reporting  period. 

CIJE  Issues  Processed/One-Shot:  The  number  of  journal  issues  not  regularly  covered 
for  CIJE  but  receiving  one-time  coverage  during  the  reporting  period.  One  or  more 
articles  were  determined  significant  to  clearinghome  scope  area. 

CIJE  Articles  Submitted  to  Facility;  The  number  of  processed  journal  articles  (i.e. 
indexed  and  annotated)  that  were  transferred  to  the  Facility  during  the  reporting 
period. 

CIJE  Articles  Selected  not  Submitted:  The  number  of  journal  articles  selected  for 
inclusion  in  the  database  at  a  future  time,  but  for  which  the  indexing  and  annotation  of 
articles  has  not  been  completed.  Some  documents  may  be  counted  more  than  once  if 
held  for  longer  than  one  reporting  period. 

CIJE  Issues  unable  to  Process  TBacklogl:  The  number  of  journal  issues  received  and 
determined  appropriate  to  the  clearinghouse's  scope  area,  but  for  which  processing  was 
not  begun  during  the  reporting  period  due  to  limited  financial  resources.  Some  issues 
may  be  counted  more  than  once  if  held  for  longer  than  one  reporting  period.  (In 
some  instances,  journal  issues  are  be  held  because  the  Clearinghouse  receives  a  new 
journal  or  the  number  received  exceeds  the  CIJE  quota.  To  be  able  to  process  them, 
additional  resources  are  needed.) 

LEXICOGRAPHY 

New  Descriptors  Submitted:  The  number  of  new  descriptors  submitted  to  the 
Lexicographer  during  the  reporting  period. 

Current  Descriptors.  Changes  Recommended:  The  number  of  changes  recommended 
for  existing  descriptors  submitted  to  the  Lexicographer  such  as  scope  notes,  BT/NT/RT 
displays,  deletions,  etc.  during  the  reporting  period. 

New  or  Current  Descriptors  Reviewed  but  not  Submitted:  The  number  of  descriptors 
researched  and  reviewed  by  Clearinghouse  staff  during  the  reporting  period  hu\  a 
determination  was  made  that  no  formal  action  was  needed. 
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4  -  Definitions  for  Items  in  the  Monthly  Statistical  Report 


FORMS  OF  INQUIRIES 

Letter  Inquiries:  The  number  of  letters  received  at  the  clearinghouse  during  the 
reporting  period  requesting  ERIC  publications  or  requesting  information  on  the  ERIC 
system,  clearinghouse  activities,  scope  specific  topics  or  general  education.  A  letter  is 
coimted  as  only  one  inquiry,  even  if  more  than  one  action  is  taken  in  response. 

Telephone  Inquiries:  The  number  of  telephone  calls  received  at  the  clearinghouse 
during  the  reporting  period  requesting  ERIC  publications,  or  requesting  information  on 
the  ERIC  system,  clearinghouse  activities,  scope-specific  topics  or  general  education. 
A  call  is  only  counted  once,  even  if  more  than  one  action  is  taken  in  response. 

Electronic  Inquiries:  The  number  of  electronic  messages  directed  to  the  clearinghouse 
(via  Multilink,  Bitnet,  etc.)  during  the  reporting  period.  Tnis  number  does  not  include 
Muhilink  messages  exchanged  between  ERIC  components,  unless  it  is  user  service 
oriented.  If  more  than  one  action  is  taken  in  response  to  an  electronic  request  it  is 
counted  as  only  one  inquiry. 

Clearinghouse  Visitors:  The  number  of  individuals  coming  to  the  clearinghouse's 
physical  location  during  the  reporting  period.  This  does  not  include  visitors  to  a 
clearinghouse  booth  or  exhibit  at  a  conference.  In  addition,  if  the  ERIC  microfiche 
collection  is  located  physically  with  the  clearinghouse,  visitors  to  the  reading  room  are 
counted  as  visitors.  If  the  ERIC  microfiche  collection  is  physically  located  away  from 
the  clearinghouse,  visitors  to  the  collection  are  not  included  in  the  count  of  visitors. 

Total  InquiriesA/isitors:  The  sum  total  of  all  requests  received  by  the 
clearinghouse  during  the  reporting  period.  [Letter  Inquiries  +  Telephone 
Inquiries  +  Electronic  Inquiries  +  Clearinghouse  Visitors  =  Total 
Inquiries/Visitors] 

OUTREACH/TRAINING 

Mectings/Conferences/Workshops:  The  number  of  meetings,  conferences,  and 
workshops  attended,  participated,  or  convened  by  clearinghouse  staff  during  the 
reporting  period.  Participation  does  not  necessarily  need  to  be  related  to  the  ERIC 
program  but  to  the  professional  development  of  staff,  such  as  professional  associations, 
data  user  groups,  etc. 

Presentations:  The  number  of  formal  or  invited  presentations  made  by  clearinghouse 
staff  at  meetings,  conferences  and  workshops  about  the  ERIC  system  or  clearinghouse 
scope  area  during  the  reporting  period. 

Exhibits:  The  number  of  ERIC  program  exhibits  staffed  at  meeting,  conferences  and 
workshops  by  the  clearinghouse  during  the  reporting  period. 
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5  -  definitions  for  Items  in  the  P  .^.ithly  Statistical  Report 

Distributed  Materials:  The  number  of  times  during  the  reporting  period  materials  were 
distributed  to  meetings,  conferenpes  and  workshops  outside  the  clearinghouse,  whether 
or  not  the  meetings  were  attended  by  clearinghouse  staff  (including  unstaffed  exhibits). 

PUBUSHING 

Newsletter  Issues:  The  number  of  issues  of  the  clearinghouse  newsletter  distributed 
during  the  reporting  period. 

Journal  Columns:  The  number  of  recurring  (i,e,  eveiy  month,  every  issue,  etc)  journal 
columns  related  to  the  ERIC  system  or  the  clearinghouse  scope  area  published  and 
attributed  to  the  clearinghouse  during  the  reporting  period. 

Journal  Articles:  The  number  of  journal  articles  or  newsletters  related  to  the  ERIC 
system  or  the  clearinghouse  scope  area  published  (one-shot  basis)  and  attributed  to  the 
clearinghouse  during  the  reporting  period.  This  does  not  include  paid  or  unpaid 
advertisements  for  clearinghouse  products  or  services, 

ERIC  Digests:  The  number  of  ERIC  Digests  completed  and  available  for  distribution 
during  the  reporting  period. 

Major  Products:  The  number  of  major  clearinghouse  products  (i.e,  monographs,  trends 
and  issues,  directories,  etc)  completed  and  available  for  distribution  during  the 
reporting  period. 

Other  Clearinghouse  Products:  The  number  of  clearinghouse  products  (other  than 
clearinghouse  newsletters,  major  products  and  ERIC  Digests)  completed  and  available 
for  distribution  during  the  reporting  period  such  as  catalogs,  topical  bibliographies, 
ready  made  searches,  brochures,  ERIC  system  materials,  instructions  for  accessing  the 
database,  etc, 

DISTRIBUTION  BY  CLEARINGHOUSE  OR  HOST  ORGANIZATION 

ERIC  Digests:  The  ..amber  of  ERIC  Digests  distributed  during  the  reporting  period 
by  the  Qearinghouse,  Count  each  ERIC  Digest  as  an  individual  item,  even  if  the 
Clearinghouse  distributes  the  Digests  as  a  volume.  For  example,  if  a  volume  of  10 
digests  is  sold,  it  should  be  counted  as  10  Digests  and  not  as  a  major  product. 

Newsletters:  The  number  of  clearinghouse  newsletters  distributed  during  the  reporting 
period  by  the  Clearinghouse, 

Major  Products:  The  number  of  major  clearinghouse  products  distributed  during  the 
reporting  period  by  the  Clearinghouse, 
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Other  Clearinghouse  Products:  The  number  of  cle?iringhouse  products  (other  than 
ERIC  Digests,  clearinghouse  newsletters,  and  major  products)  distributed  by  the 
aearinghouse  during  the  reporting  period  such  as  catalogs,  ready  made  searches, 
brochures,  etc. 

ERIC  Svstemwide  Materials:  The  number  of  systemwide  bro:hures  (e.g.  Pocket  Guide, 
Submitting  Documents  to  ERIC  Directory  of  ERIC  Service  Provides.  Ready 
References,  etc.)  distributed  during  the  reporting  period  by  :he  Qearinghouse. 

Total:  The  total  number  of  clearinghouse  materials  distributed  during  the 
reporting  period.  [ERIC  Digests  +  Newsletters  +  Major  Products  +  Other 
Products  +  ERIC  Systemwide  Brochures  =  Total] 

SECONDARY  DISTRIBUTION 

ERIC  Digests:  The  number  of  ERIC  Digests  distributed  during  the  reporting  period 
by  other  organizations,  including  ACCESS  ERIC  and  other  ERIC  Clearinghouses. 

Newsletters:  The  number  of  clearinghouse  newsletters  distributed  during  the  reporting 
period  by  other  organizations,  including  ACCESS  ERIC  and  other  ERIC 
Qearinghouse. 

Major  Clearinghouse  Products:  The  number  of  major  clearinghouse  products 
distributed  during  the  reporting  period  by  other  organizations,  including  ACCESS  ERIC 
and  other  ERIC  Clearinghouses. 

Other  Qearinghouse  Products:  The  number  of  clearinghouse  products  (other  than 
ERIC  Digests,  clearinghouse  newsletters,  and  major  products)  distributed  by  other 
organizations,  including  ACCESS  ERIC  and  other  ERIC  Clearinghouses  during  the 
reporting  period  such  as  catalogs,  ready  made  searches,  brochures,  etc. 

ERIC  Svstemwide  Materials:  The  number  of  systemwide  brochures  (e.g.  Pocket  Guide. 
Submitting  Documents  to  ERIC.  DirectoTv  of  ERIC  Service  Providers.  Ready 
References,  etc.)  distributed  during  the  reporting  period  by  other  organizations. 

Total:  The  total  number  of  clearinghouse  materials  distributed  during  the 
reporting  period.  [ERIC  Digests  +  Newsletters  +  Major  Products  +  Other 
Products  +  FRIC  Systemwide  Brochures  =  Totaij 
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7  -  Definitioils  for  Items  in  the  Monthly  Statistical  Report 

RESPONSES  OTHER  THAN  DISTRIBUTION  OF  MATERIALS  TO 
CLEARINGHOUSE  INQUIRIES 

Placed  on  Mailing  List:  The  number  of  names/groups  placed  on  the  clearinghouse's 
mailing  list  during  the  reporting  period. 

Requests  Referred  Elsewhere:  The  number  of  requests  the  clearinghouse  referred 
elsewhere  (including  ACCESS  ERIC)  during  the  reporting  period  because  the  request 
was  not  relevant  to  the  ERIC  system,  not  scope  specific,  or  required  additional 
information  from  other  sources. 

Searches  Completed:  The  number  of  manual  and  online  searches  using  ERIC  tools 
completed  by  clearinghouse  staff  during  the  reportiiij  period.  Pulling  a  microfiche 
from  the  ERIC  collection  for  a  user  does  not  constitute  a  search. 

ANALYSIS  OF  USERS 

(Visitors  to  exhibits/displays  at  conferences  are  not  included  in  analysis  of  users.  If  an 
^dividual  contacts  the  clearinghouse  at  a  later  date,  the  user  should  be  counted  at  that 
time.) 

Elem/Sec  Teachers:  The  number  of  elementary  and  secondary  school  teachers 
(including  counselors,  teachers  aides,  resource  teachers,  specialists,  etc.)  requesting  the 
services  of  the  clearinghouse  during  the  reporting  period. 

Elem/Sec  Principals/Administrators:  The  number  of  elementary  and  secondary  school- 
based  principals,  administrators  and  cfmnselors  requesting  the  services  of  the 
clearinghouse  during  the  reporting  period. 

Elem/Sec  Librarians:  Tb.e  number  of  elementary  and  secondary  school  librarians 
requesting  the  services  of  the  clearinghouse  during  the  reporting  period. 

Elem/Sec  Students:  The  number  of  elementary  and  secondary  school  students 
requesimg  thi  services  of  the  clearinghouse  during  the  reporting  period. 

Elem/Sec  LEA's,  School  Boards,  Etc.:  The  number  of  school  district  officials 
requesting  the  services  of  the  clearinghouse  during  the  reporting  period,  including 
LEA'S,  School  Boards,  PTA's,  etc. 

Total  for  Elementary/Secondary:  The  total  number  of  elementary  and  secondary 
school  users  during  the  reporting  period.  [Elem/Sec  Teachers  +  Elem/Sec 
Principals/Administrators  +  Elem/Sec  Librarians  +  Elem/Sec  Students  4- 
Elem/Sec  LFA's,  School  Boards.,  Etc.      Total  for  Elementary/Secondary] 
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Postsec  Professors/Researchers:  The  number  of  Professors  and  Researchers  (including 
researchers  working  with  institutional  research  projects)  at  Postsecondary  institutions 
requesting  the  services  of  the  clearinghouse  during  the  reporting  period. 

Postsec  Administrators:  The  number  of  Administrators  (including  professional  staff 
working  in  planning  and  finance;  student  services;  counselors,  support  staff;  etc.)  at 
Postsecondary  institutions  requesting  the  services  of  the  clearinghouse  during  the 
reporting  period. 

Postsec  Librarians:  The  number  of  Librarians  at  Postsecondary  institutions  requesting 
the  services  of  the  clearinghouse  during  the  reporting  period. 

Postsec  Students:  The  number  of  Students  at  Postsecondary  institutions  requesting  the 
services  of  the  clearinghouse  during  the  reporting  period. 

Total  for  Postsecondary:  The  total  number  of  postsecondary  level  users 
requesting  the  services  of  the  clearinghouse  during  the  reporting  period. 
[Postsec  Professors/Researchers  +  Postsec  i  Administrators  +  Postsec  Librarians 
4-  Postsec  Students  =  Total  for  Postsecondaryj 

Government  Agencies-Federal:  The  number  of  individuals  working  in  the  Federal 
Government  (including  Congressional  offices)  requesting  the  services  of  the 
clearinghouse  during  the  reporting  period.  This  number  includes  OERI  and  ED 
(including  ED  Research  Library  staff)  but  does  not  include  Central  ERIC  staff  unless  it 
is  a  user  service  request. 

Government  Agencies-State:  The  number  of  individuals  working  in  State  Governments 
such  as  the  Governor's  office  or  State  Education  Departments,  requesting  the  services 
of  the  clearinghouse  during  the  reporting  period  (does  not  include  LEA's). 

Government  Agencies-Local:  The  number  of  individuals  working  in  Local 
Governments  requesting  the  services  of  the  clearinghouse  during  the  reporting  period. 

Government  Agencies-Foreign:  The  number  of  individuals  working  with  Foreign 
Governments,  embassies  and  international  organizations  such  as  OECD  requesting  the 
services  of  the  clearinghouse  during  the  reporting  period. 

Total  for  Government  Agencies:  The  total  number  of  individuals  working 
for  Government  Agencies,  foreign  and  domestics,  requesting  the  services 
of  the  clearinghouse  during  the  reporting  period.  [Government  Agencies- 
Federal  4-  Government  Agencies-State  +  Government  Agencies-Local  -f 
Government  Agencies-Foreign  =  Total  for  Government  Agencies] 
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Other  Librarians:  The  number  of  librarians  not  affiliated  with  an  elementary, 
secondary  or  postsecondary  institution  requesting  the  services  of  the  clearinghouse 
during  the  reporting  period,  lliis  number  includes  association  librarians  or  Library  of 
Congress  staff. 

Journalists:  The  number  of  journalists  (newspaper,  magazine,  radio,  and  TV) 
requesting  the  services  of  the  clearinghouse  during  the  reporting  period. 

Other  Professionals:  The  number  of  professionals  who  are  not  affiliated  with  a  school, 
college  or  university  such  as  a  research  contractor,  not-for  profit  association  staff, 
publishers,  business  persons,  etc.  requesting  the  services  of  the  clearinghouse  during  the 
reporting  period.  Information  brokers  (other  than  librarians  and  journalists)  are 
categorized  as  Other  Professionals. 

Parents:  The  number  of  parents  seeking  information  about  the  care,  development,  or 
education  of  their  children. 

General  Public:  The  number  of  individuals  not  identified  under  any  other  user 
category  is  requesting  the  services  of  the  clearinghouse  during  the  reporting  period. 

Total  Other  Users:  The  total  number  of  other  users  requesting  the 
services  of  the  clearinghouse  during  the  reporting  period.  [Other 
Librarians  4-  Journalists  4-  Other  Professionals  -h  Parents  4-  General 
Public  =  Total  Other  Users] 

Total  Users;  The  total  number  of  users  requesting  the  services  of  the 
clearinghouse  during  the  reporting  period.  [Total  for 
Elementary/Secondary  +  Total  for  Postsecondary  +  Total  for  Government 
Agencies  +  Total  Other  Users  =  Total  Users] 

Conference  Participants:  The  number  of  participants  at  conferences  at  which  the 
Clearinghouses  had  a  staffed  exhibit  during  the  reporting  period.  The  number  of 
registered  participants  is  usually  announced  by  the  organization  after  the  conference. 

Date:  Revised,  January  31,  1990 
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UNITED  STATES  DEPARTMENT  OF  EDUCATION 

ornct  or  tht  assistant  secretary 

FOR  EDUCATIONAL  RESLARCH  AND  IMPROVEMENT 


February  13,  1990 


Note  to  ERIC  Directors: 
From:     Nancy  Krekeler f  \ ^ioA^ 


We  had  a  Copyright  Forum  for  OERI  Lab  and  Center  Project  Officers 
to  discuss  the  new  copyright  laws  as  they  pertain  to  the 
acquisition  and  dissemination  of  OERI  sponsored  work.  The 
feedback  I  got  was  very  positive.     I  sensed  more  of  a  willingness 
to  cooperate  than  before.     I  am  sure  we  will  begin  to  see  a 
"flood"  of  documents  into  the  system! 

I  developed  two  handouts  in  preparing  for  the  Forum  that  you 
might  find  interesting.     The  first  one  lists  ERIC'S  (i.e.  EDRS) 
"best  sellers"  and  then  compares  EDRS'  sales  to  the  sales  by  the 
host  organizations.     Our  point  was — that  putting  a  document  into 
ERIC  does  not  affect  the  sales  of  the  publisher. 

The  second  handout  is  the  list  of  journals  we  intend  to  survey 
and  the  letter  we  plan  to  send  to  the  editors  about  their 
publishing  policies.     If  you  would  like  us  to  add  any  journals  to 
this  list  please  send  them  to  me  via  Multilink  or  mail.     We  will 
be  sending  the  letters  out  by  mid-March.     I  hope  to  report  the 
findings  at  the  May  Directors  Meeting.     We  did  survey  a  sample  of 
25  editors  and  found  that  announcing  it  in  ERIC  does  not  prohibit 
it  from  being  published  in  the  journal.     We  hope  to  get  the  same 
support  from  all  the  major  education  related  journals.     Your  help 
on  this  project  will  be  appreciated. 

I  hope  you  find  these  handouts  interesting.     I  look  forward  to 
hearing  from  you  soon.  Thanks! 


WASHINGTON,  D.C  20208 
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UNITED  STATES  DEPARTMENT  OF  EDUCATION 

OFPICE  OF  THE  ASSISTANT  SECRETARY 
.  FOR  EDUCATIONAL  REShARCH  AND  IMPROVEMENT 

(Date) 


(Address) 


Dear  (Editor): 

I  am  writing  to  inquire  about  any  policy  your  journal  may  have  on  publishing  papers 
that  were  previously  announced  in  the  Educational  Resources  Information  Center 
(ERIC)  database.  ERIC,  sponsored  by  the  U.S.  Department  of  Education,  is  the 
world's  largest  information  system  covering  the  literature  of  education. 

The  ERIC  system  actively  solicits  papers,  conference  proceedings,  literature  reviews  and 
curriculum  materials  from  researchers,  practitioners,  educational  associations  and 
mstitutions,  and  federal,  state  and  local  agencies.  Each  year  about  13,000  documents 
are  selected,  cataloged,  indexed  and  abstracted,  and  announced  in  ERIC's  monthly 
abstract  journal  Resources  in  RHuraMnn  (RIE).  Documents  are  made  available  to  the 
general  public  in  microfiche  and  paper  copy.  ERIC  similarly  announces  current  journal 
literature  m  a  separate  monthly  publication  titled  Current  Index  to  Journals  in 
Education.  Together,  the  RIE  and  CUE  indexes  form  the  ERIC  database,  which  now 
contains  over  650,000  citations. 

ERIC  speaks  of  "announcing"  documents,  not  of  "publishing"  them;  i  i  fact,  many  of  the 
documents  announced  in  ERIC  later  appear  (usually  condensed  or  .nodified)  as  articles 
m  professional  journals.  Nevertheless,  we  often  hear  authors  express  a  belief  that 
journal  editors  are  reluctant  to  publish  papers  that  have  been  announced  by  ERIC  If 
that  asse.-ion  is  unfounded-as  I  hope  it  is--the  ERIC  system  would  like  to  be  able  to 
assure  potential  contributors  that  putting  a  document  into  ERIC  does  not  hinder  an 
author  from  subsequently  publishing  that  paper,  or  a  revised  version  of  it,  in  a 
professional  journal. 

Your  response  to  the  following  two  questions  would  be  of  great  value  in  assisting  us  in 
our  acquisition  activities: 


1. 


Does  your  journal  currently  have  a  formal  policy  on  publishing  papers  that  were 
previously  announced  in  ERIC? 

If  yaw  journal  does  not  have  a  stated  policy,  what  is  the  practice? 
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ERIC  is  committed  to  facilitating  the  flow  of  research  and  other  information  to  the 
educational  community.  Your  thoughts  on  these  issues-and  any  other  comments  you 
may  have  about  the  ERIC  program-will  help  us  to  better  cany  out  this  mission. 

I  look  forward  to  hearing  from  you  at  your  convenience.  My  address  is: 

ERIC  Program 

U.S.  Department  of  Education/OERI 
555  New  Jersey  Avenue,  N.W. 
Washington,  D.C.  20208-5720. 

If  you  have  any  additional  questions  please  contact  me  at  (202)  357-6088. 

Sincerely, 


Robert  M.  Stonehill 
Director,  ERIC 
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JOURNALS  TO  BE  SURVEYED 


Academe 

Academic  Computing 
Adult  Education  Quarterly 
Administrative  Science  Quarterly 
An.ierican  Educational  Research  Journal 
AiT:erican  Educator 

American  Journal  of  Distance  Education 

American  Libraries 

American  Psychologist 

American  Scholar 

American  School  Board  Journal 

American  Sociological  Review 

Arithmetic  Teacher 

Art  Education 

British  Educational  Research  Journal 
Change 

Child  Development 
Childhood  Education 
Cognition  and  Instruction 


Cognitive  Psychology 

College  and  Research  Libraries 

College  Composition  and 
Communication 

College  English 

College  TeachiJig 

Community  College  Review 

Computers  and  Education 

Computing  Teacher 

Contemporary  Sociology 

Counselor  Education  and  Supervision 

Developmental  Psychology 

Economics  of  Education  Review 

Education  Libraries 

Educational  Administration  Quarterly 

Educational  Evaluation  and  Pohcy 
Analysis 

Educational  Horizons 

Educational  Leadership 

Educational  Measurement:  Issues  and 
I  ractices 


Page  2  -  Journals  to  be  Sureyed 


Educational  Psychologist 
Educational  Researcher 
Educational  Technology 
Electronic  Learning 
English  Journal 
Executive  Educator 
Government  Information  Quarterly 
Harvard  Educational  Review 
History  of  Education  Quarterly 
Humanities 

Information  Management  Review 
Journal  of  Alcohol  and  Drug  Education 
Journal  of  Black  Studies 
Journal  of  Career  Development 
Journal  of  Chemical  Education 
Journal  of  College  Student  Development 
Journal  of  Counseling  and  Development 
Journal  of  Counseling  Psychology 
Journal  of  Curriculum  and  Supervision 
Journal  of  Educational  Administration 
Journal  of  Education  Finance 


Journal  of  Educational  Management 

Journal  of  Educational  Psychology 

Journal  of  Educational  Statistics 

Journal  of  Geography 

The  Journal  of  Higher  Education 

Journal  of  Law  and  Education 

Journal  of  Physical  Education, 
Recreation  and  Dance 

Journal  of  Policy  Analysis  and 
Management 

Journal  of  Reading 

Journal  of  Research  in  Computing  in 
Education 

Journal  of  Research  in  Reading 

Journal  of  Research  in  Science  Teaching 

The  Journal  for  Research  in 
Mathematics  Education 

Journal  of  Rijfal  Studies 

Journal  of  Teacher  Education 

Journal  of  Vocational  and  Technical 
Education 

Journalism  Educator 
Language  Arts 
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Language  Learning 
Learning 

Measurement  and  Evaluation  in 
Guidance  and  Counseling 

Memory  and  Language 

Music  Educators  Journal 

NASPA  Journal 

NASSP  Bulletin 

Peabody  Journal  of  Education 

Phi  Delta  Kappan 

Planning  and  Changing 

Planning  for  Higher  Educator 

Principal 

PTA  Today 

Psychological  Review 

Public  Administration  Review 

Reading  Research  Quarterly 

The  Reading  Teacher 

Reseaich  in  Science  and  Technological 
Education 

Research  in  the  Teaching  of  English 


Review  of  Educational  Research 

The  Review  of  Higher  Education 

Review  of  Research  in  Education 

Rural  Educator 

School  Administrator 

Science  and  Children 

Science  Education 

Science  Teacher 

Social  Education 

Social  Studies  Professional 

Sociology  of  Education 

Teaching  and  Teacher  Education 

Teaching  Exceptional  Children 

Technology  Teacher 

Thought  and  Action 

Writing  Instructor 
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February  13,  1990 

TO:  Directors  c:  ERIC  Components 

FROM:    JK  Klein  with  contributions  from  Stonehill,  Coulter,  Imel, 
^    Piele,  Spencer,  ERIC  Executive  Committee  Meeting 
Participants,  MacFarlane's  notes,  and  staff  from  EC 

SUBJECT:     Early  Ideas  on  the  Selection  of  Documents  for  the 
Compact  RRTC  and  the  ERIC  SchoolDisc 

REQUESTED  ACTION:      Please  provide  Sue  Klein  with  your  additions 

and  suggestions  for  improving  these 
assumptions  and  criteria  by  March  l,  1990. 

ASSUMPTIONS  FOR  COMPACT  ERTC 

1.  Everything  in  the  Compact  ERIC  should  be  indexed  in  the 
database.    However,  ERIC  may  expand  the  search  for  important 
Items  (including  books*)  that  may  not  be  picked  up  from 
normal  acquisitions  procedures.     (As  usual,  ERIC  will  not 
duplicate  existing  indexes  and  services  such  as  those  that 
contain  education  information  from  the  popular  press.) 

2.  The  publication  types  most  appropriate  for  Compact  ERTh 
include:   

-  information  analyses  and  digests 
viewpoints,  position  papers,  etc. 
reports 

speeches 

-  books 

journal  articles 

3.  Select  a  few  journals  for  full-coverage  for  the  year. 
Otherwise  select  special  articles  from  journals  not 
comprehensively  covered. 

4.  For  the  Compact  ^rtc^  the  full  text  of  documents  and 
articles  should,  as  a  general  rule  of  thumb,  not  exceed  150 
pages.     Substitute  executive  summaries  or  key  or 
introductory  chapters  for  the  full  text  of  massive  tomes. 

5.  Dates  of  documents  to  be  included  would  be  those  documents 
published  since  Jan.  1,  1990  if  possible. 

6.  A  limited  number  of  items  selected  for  Compact  ERIC  may  also 
be  included  in  the  ERIC  SchoolDisc. 

7.  The  audience  for  the  Compact  ERIC  is  to  include  educational 
professionals  and  policy  makers  concerned  with  all  levels  of 
education. 

*        Look  for  more  documents  like  books,  that  may  not  be 

generally  sought  for  ERIC.     If  publishers  will  only  give 
level  3  release,  maybe  they  will  provide  an  ex&cutive 
summary  for  Compact  rrtc. 
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QUALITY  SELECTION  CRITERIA  For  The  COMPACT  KTijr 

consider  those  that  have  high  ratings  using  regular  ERIC 
screening  criteria  (Section  3:  Selection  in  the  EPMl 
particularly  as  they  relate  to: 

increasing  the  knowledge  base 

national  educational  significance 

—  interest  to  many  in  the  Compact  Eurr  target  audience 
being  unique  or  innovative 

relevance,  responsiveness  to  current  priorities 

—  authority  of  author,  source,  sponsor,  in  particular 
consider  documents  from  national  commissions,  ERIC  and 
other  clearinghouses. 

the  quality  of  information  (value,  amount,  accuracy)  — 
Does  It  have  adequate  topic  coverage  and  references? 

the  quantity  of  information  or  effectiveness  of 
written?^^^"  ~"  especially  concise  or  well 

in'^i-Sf^^!?-^  °f  '"^'^^^  exposure.  Was  this  document  mentioned 
m  the  national  press,  at  conferences,  etc.?  ntionea 

Add  criteria  of  popularity.     Was  it  frequently  reauested 
from  EDRS  and  other  ERIC  system  componeSs  or  o?hS 
B?fn3J?         ^^"t^^s  such  as  the  Education  Information 

Add  criteria  related  to  utility,     is  the  research 
sufficiently  applied  to  have  implications  for  practice? 
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ASSUMPTIONS  FOR  THE  ERIC  SchoolDisc 

1.  Everything  in  the  ERIC  SchoolDisc  should  be  indexed  in  the 
database.     However,  ERIC  may  expand  the  search  for  important 
commercial  items  such  as  directories  or  resource  guides  that 
may  not  be  picked  up  from  normal  acquisitions  procedures, 

2.  The  publication  types  most  appropriate  for  the  ERIC 
SchoolDisc  include: 

-  information  analyses  and  digests 

guides  particularly  for  school  use  such  as  approaches 
to  instruction,  teaching  tips,  curriculum  materials 

-  information  on  audiovisual/non  print  matierials 
books 

reference  materials  such  as  directories,  resource  lists 
of  exemplary  materials  and  programs,  etc. 
journal  articles  with  strong  implications  for  practice 
evaluation  instruments 

3.  Most  of  the  documents  to  be  included  would  be  published 
since  Jan.  1,  1990,  however,  older  tools  may  be  included  if 
they  are  the  most  recent  and  best  of  their  type. 

4.  Shorter  documents  may  be  more  useful  to  school 
practitioners.     As  a  rule  of  thumb,  the  full  text  of 
documents  should  not  exceed  50  pages.     Substitute  executive 
summaries  or  sample  curriculum  units  for  the  full  text  of 
massive  tomes. 

5.  There  would  be  both  an  elementary  and  a  secondary  version  of 
the  Toolbox  with  some  overlapping  entries.  There  would  also 
be  some  overlap  with  Compact  ERIC. 

6.  The  audience  for  the  ERIC  SchoolDisc  would  include 
educational  practitioners  in  elementary  and  secondary 
schools ,   includ ing  teachers ,  administrators ,  guidance 
counselors,  nurses  or  health  professionals,  parent-teacher 
organizations,  etc. 
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QUALITY  SELECTION  CRITERIA  FOR  THE  ERIC  School  nic-^; 

Consider  those  that  have  high  ratings  using  regular  ERIC 
screening  criteria  (Section  3:  Selection  in  the  EPM) 
particularly  as  they  relate  to: 

interest  to  many  in  the  ERIC  School m>,r;^  target  audience 
being  unique  or  innovative 

relevance,  responsiveness  to  current  priorities 

authority  of  author,  source,  sponsor,  in  particular 
consider  documents  from  national  commissions,  ERIC  and 
other  clearinghouses. 

the  quality  of  information  (value,  amount,  accuracy)  ~ 
Does  It  have  adequate  topic  coverage  and  references? 

the  quantity  of  information  or  effectiveness  of 
presentation  ~  Is  it  especially  concise  or  well 
written? 

Add  criteria  relating  to  exemplary  nature  —  Would  it  serve 
as  a  model  for  others?    Is  there  evidence  of  effectiveness? 

Add  criteria  related  to  utility.     Is  the  research 
sufficiently  applied  to  have  implications  for  practice? 

Add  criteria  of  media  exposure.  Was  this  document  mentioned 
m  the  national  press,  at  conferences,  etc.? 

i'^'^  popularity.    Was  it  frequently  requested 

f-om  EDRS  and  other  ERIC  system  components  or  other 
information  centers  such  as  the  Education  Information 
Branch? 
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COMPUTER  MICROFILM  CORP 
703-823  0500 


•You  can  now  FAX  your  orders  24  hours  a  day  by  dialing  703-823-0505  (Toll  Call)* 

IMPORTANT  INSTRUCTIONS  TO  COMPLETE  THIS  ORDER  FORM 


•  Order  by  6  digit  ED  number 

•  Enter  unit  price 


•  Specify  either  Microfiche  (MF)  or  Paper  Copy  (PC) 

•  Include  shipping  charges 


ED  NUMBER 

NO.  OF 
PAGES 

NO.  OF  COPIES 

UNIT  PRICE 

TOTAL  UNIT 
COST 

MF 

PC 

TOTAL  NO.  OF  PAGES 

><^ 

SUBTOTAL 

UNIT  PHI 

MiCnOf  ICHE  (MF) 

CE  SCHEDUl 

LE 

PAPER  COPY  (PCI 

RESIDENTS  OF  VA. 
MO,  AND  DC  —  ADO 
APPICABLE  SALES  TAX 

N'JMBER  FICHE  EACH  EO  •    PRICE  CODE    Prtc«      NUMBER  PAGES  EACH  ED  *    PRICE  CODE  Prict 

'o  5  lup  to  i«0  Dagts)            MfOy            S.M      1  to  25  PCOi 
Eacn  A<3dition«i  mooftcn^                                      Each  aodtttonai  25  pagts  $2.03 
<«ld<iion«  96  o«4*S)  .17 

SHIPPING  CHARGES 

TOTAL  COST 

CHARTS  FOR  DETERMINING  SHIPPING  CHARGES 


U.S.  POSTAL  SERVIC 

E      i«t  ni  A<5<;  pn<;TAfiP  pop 

MICROFICHE  ONLY 

1-7 

B'i9 

20-30 

31-42 

43-54 

55-57 

68-80 

Microfiche 

Microfiche 

Microfiche 

Microfiche 

Microfiche 

Microfiche 

Microfiche 

ONLY 

ONLY 

ONLY 

ONLY 

ONLY 

ONLY 

ONLY 

S0.25 

S0.45 

S0.65 

S0.85 

$1.05 

SI  .25 

$1.45 

UNITED  PARCEL  SERVICE  CHARGES  FOR  CONTINENTAL  U.S.  SHIPMENTS  ONLY* 
*UPS  will  not  deliver  to  a  P.O.  Box  Number.  A  Street  Address  must  be  provided. 


1  lb. 

2  lbs 

3  lbs. 

4  lbs. 

5  lbs. 

6  lbs. 

7  lbs 

8  to  10  lbs. 

81-160  MF 

161-330  MF 

331-500  MF 

501-670  MF 

671-840  MF 

841-1010  MF 

1011-1 180  MF 

1181-1690  MF 

or  1-75  PC 

or  76*150  PC 

or  151-225  PC 

or  226-300  PC 

or  301-375  PC 

or  376-450  PC 

or  451-525  PC 

526-750  PC 

PAGES 

PAGES 

PAGES 

PAGES 

PAGES 

PAGES 

PAGES 

PAGES 

Not  to  ExcMd 

Not  to  Exceed 

Not  to  Exceed 

Not  to  Exceed 

Not  to  Exceed 

Not  lo  Exceed 

Not  to  Exceed 

Noi  to  Exceed 

S2.78 

$2.81 

S3.28 

$3.69 

S*01 

S4.23 

S4  47 

S4  87-35.64 

^;OTC— OrdtfS  lor  81  Of  more  microliche  and  all  orders  (or  pawr  copies  iPC)  will  be  shipped  via  Umied  Parcel  Service  unless  oinerwise  ■nslructe<3 


SEE  REVERSE  FOR  EXPEDITED  DOCUMENT  DELIVERY  SERVICE 


PAYMENTS:  You  may  pay  by 

t   Encioung  CHECK  of  MONEY  ORDER  with  your  order.  Foreign  customer  checks  must  be  drawn  on  a  U.S.  bank, 

2  Charge  to  a  MASTERCARD  or  VISA  account.  Enter  occcount  number,  card  expiration  date  and  signature.  (EDRS  also  accepts  telephone  orders  when  charged  to  a  Master 
Card  or  VfSA  account.) 

3  PURCHASE  ORDERS.  U  S  customers  may  enclose  an  authorized  original  purchase  order.  No  purchase  orders  are  accepted  from  foreign  customers. 

4  Charge  to  a  DEPOSIT  ACCOUNT.  Enter  deposit  account  number  and  sign  order  form. 

PLEASE  INDICATE  METHOD  OF  PAYMENT  AND  ENTER  REQUIRED  INFORMATION. 

Z  Check  or  Money  Order         C  Purchase  G:^  r  (ATTACH  ORIGINAL  PURCHASE  ORDER) 

□  MasterCard  □  VISA 

Account  Number    Expiration  Date   

Signature   


^  Deposit  Account  Number 
Signature   


\\  K  I  K  KSN  H  < 
INrlK 


ENTER  "SHIP  TO"  ADDRESS- 


CALL  TOLL  FREE  1.800.227.ERIC  (3742)  24  HOURS  A  DAY  -  7  DAYS  A  WEEK 
ALLOW  5  WORKING  DAYS  FOR  EDRS  TO  PROCESS  AND  SHIP  YOUR  ORDER 
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EXPEDITED  DOCUMENT  DELIVERY 


Expedited  delivery  of  ERIC  documents  is  available. 

•  Call  in  your  order  24  hours  a  day  toll  free  1-800-227-ERIC  (3742). 

•  Fax  your  order  24  hours  a  day  703-823-0505 

•  Or  use  ERIC  After  Hours  -  if  you  have  a  computer  and  a  modem,  call  703-823-0504  after  5  PM  Eastern  Time 
and  follow  the  menu  on  the  screen. 

Your  order  will  be  shipped  to  you,  by  the  method  you  select,  on  the  fifth  (5th)  working  day  afer  receipt. 
To  insure  expedited  receipt,  request  shipment  by  either: 

•  USPS  Express  Mail         •  Federal  Express 

•  UPS  Next  Day  Air  •  FAX  transmission  of  your  document 

Shipping  and  FAX  transmission  charges  will  be  added  to  the  cost  of  the  document(s)  by  EDRS. 

These  requesting  and  delivery  methods  are  in  addition  to  the  3-day  delivery  services  available  in  response  to  orders 
received  through  the  use  of  on-line  data  base  services. 


STANDING  ORDERS  SUBSCRIPTION  ACCOUNTS 

Subscription  orders  for  documents  in  lha  monthly  issue  of  Resourcw  In  Education  (RIE)  re  avajlablo  on  microfiche  Irom  EDRS.  The  microfiche  are  furnished  on  a  diazo 
film  base  and  without  envelopes  at  $0,092  per  microfiche.  If  you  prefer  a  silver  halide  IWr.i  base  rhe  cost  is  $0.188  per  microfiche  and  each  microfiche  is  inserted  into  a 
protective  envelope.  SHIPPING  CHARGES  ARE  EXTRA.  A  Standing  Order  Account  may  be  opd;  -9d  by  depositing  $1,600.00  or  submitting  an  executed  purchase  order 
The  cost  of  each  issue  and  shipping  will  b«  charged  against  the  account.  A  monthly  statement  of  the  account  will  &e  furnished. 

BACK  COLLECTIONS 

Back  collections  of  documents  m  all  issues  of  R««ource«  In  Education  (RIE)  since  1966  are  available  on  microfiche  at  a  unit  price  of  S0.086  per  microfiche.  The  collections 
from  1966  through  1985  are  furnished  on  a  vesicular  film  baso  and  without  envelopes.  Since  i986  collections  are  furnished  on  a  Diazo  film  base  without  envelopes.  SHIPPING 
CHARGES  ARE  EXTRA.  For  pncing  information  wnte  or  call  Toll  Free  1-800-227-ERIC  (3742). 
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GENERAL  INFORMATION 

K  PmCE  LIST 

."he  prices  set  forth  herein  may  be  changed  withoui  notice:  however,  any  pnce  change  is  subiect  to  the  approval  of  the  Contracting  Officer/USED/Office  of  Educational  Research 
'  &  Improvement/Contracts  and  Grants  Management  Dlv>sion. 

2.  PAYMENT 

The  pnces  set  forth  herein  do  not  include  any  sales,  use.  excise,  or  similar  taxes  that  may  apply  to  the  sale  of  microfiche  or  paper  copy  to  the  Customer  The  cost  of  such 
taxes,  if  any  shall  be  borne  by  the  Customer. 

Payment  shall  be  made  net  thirty  (30)  days  from  date  of  invoice.  Payment  shall  be  without  expense  to  CMC. 

3.  REPRODUCTION 

Express  permission  to  reproduce  a  copyrighted  document  provided  hereunder  must  be  obtained  from  the  copynght  holder  noted  on  the  title  page  of  such  copyrighted  document. 

4.  CONTINQENCIES 

CMC  Shall  not  be  liable  to  Customer  or  any  other  person  for  any  failure  or  delay  m  the  performance  of  any  obligation  if  such  failure  or  delay  (a)  is  due  to  events  beyond 
the  control  of  CMC  including,  but  not  limited  to.  fire,  storm,  flood,  earthquake,  explosion,  accident,  acts  of  the  public  enemy,  strikes,  lockouts,  labor  disputes,  labor  shortage, 
work  stoppages,  iransportatwn  embargoes  or  delays,  failure  or  shortage  of  matenals.  supplies  or  machinery,  acts  of  God,  or  acts  or  regulations  or  priorities  of  the  federal! 
stale,  or  local  governments;  (b)  is  due  to  failures  of  performances  of  subcontractors  beyond  CMC's  control  and  without  negligence  on  the  part  of  CMC.  or  (c)  is  due  to  er- 
roneous or  incomplete  information  furnished  by  Customer. 

5.  LIABILITY 

CMC's  liability,  if  any,  arising  hereunder  shall  not  exceed  restitution  of  charges. 

In  no  event  shall  CMC  be  liable  for  special,  consequential,  or  liquidated  damages  ansing  from  the  provision  of  services  hereunder 
8.  WARRANTY 

CMC  MAKES  NO  WARRANTY.  EXPRESS  OR  IMPLIED.  AS  TO  ANY  MATTER  WHATSOEVER.  INCLUDING  ANY  WARRANTY  OR  MERCHANTABILITY  OR  FITNESS  FOR 
ANY  PARTICUUVR  PURPOSE. 

7.  QUAUTY 

CMC  will  replace  products  returned  because  of  reproduction  defects  or  incompleteness.  The  quality  of  the  mpul  document  is  not  the  responsibility  of  CMC.  Best  avatlable 
copy  will  be  supplied. 

8.  CHANGES 

No  waiver,  alteration,  or  modificatton  of  any  of  the  provisions  hereof  shall  be  binding  unless  in  writing  and  sigr^ed  by  an  officer  of  CMC 

9.  DEFAULT  AND  WAIVER 

a.  If  Customer  falls  with  respect  to  this  or  any  other  agreement  with  CMC  to  pay  any  invoice  when  due  or  to  accept  any  shipment  as  ordered,  CMC,  may  without 
prejudice  to  other  remedies,  defer  any  further  shipments  until  the  default  is  corrected,  or  may  cancel  the  order. 

b.  No  course  of  conduct  nor  any  delay  of  CMC  in  exercising  any  right  hereunder  shall  waive  any  rights  of  CMC  or  modify  this  Agreement. 

10.  GOVERNING  LAW 

This  Agreement  shall  be  construed  to  be  between  merchants.  Any  question  concerning  its  validity,  construction,  or  performance  shall  be  governed  by  the  laws  of  the  S* 
of  New  York. 

1.  DEPOSIT  ACCOUNTS 

Customers  who  have  a  continuing  need  for  ERIC  documents  may  open  a  Deposit  account  by  depositing  a  minimum  of  $250.00.  Once  a  deposit  account  is  opened.  ERIC 
documents  will  be  sent  upon  request,  and  the  account  charged  for  the  actual  cost  and  postage.  A  monthly  statement  of  the  account  will  be  furnished. 

12.  PAPER  COPY  (PC) 

A  paper  copy  (PC)  is  a  xerographic  reproduction,  on  papir,  of  the  ongmal  document.  Each  paper  copy  has  a  Vellum  Bristol  cover  to  identify  and  pro'ect  the  document. 

13.  FOREIGN  POSTAGE 

Postage  for  all  countnet  other  then  the  United  States  is  bas«d  on  the  International  Postage  Rates  m  effect  at  the  time  the  order  is  shipped.  To  determine  postage  allow 
Q  I  microfiche  or  75  (PC)  pages  per  pound.  Customers  must  specify  the  exact  classification  of  mail  desired,  and  include  the  postage  for  that  classification  with  their  order 
 rment  must  be  in  Unit8d  Statea  funds. 
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COMPUTER  MICROFILM  CORP. 


EDRS  SALE  OP  MICROFICHE  PILE  CABINETS 


I've  heard  it  said  that  the  ERIC  collection  is  too  big,  and  for 
a  while  I  must  admit  that  I  thought  the  same  thing,  but  not  after 
we  received  the  new  microfiche  file  cabinet  we  ordered  from 
PENCO.  If  your  collect' ^n  is  in  4  X  6  file  card  cabinets,  or 
worse  yet  in  brown  boxes,  you're  probably  wondering  where  you 
will  get  the  room  for  all  the  microfiche  that  are  yet  to  come. 


We  have  the  answer.  As  a  PENCO  dealer  we  can  offer  you  a  Model 
1830  file  cabinet  that  will  store  129,000  microfiche  (the 
capacity  stated  in  the  attached  brochure  of  81,000  microfiche 
capacity  is  incorrect)  in  a  cabinet  just  21  1/4"  inches  wide  and 
58  1/2"  inches  high.  You  can  probably  store  an  entire  collection 
in  just  3  of  these  cabinets,  and  in  only  a  little  over  5  feet  in 
width.  This  is  approximately  15  square  feet  of  space.  At  the  cost 
of  space,  this  is  an  excellent  savings. 

PENCO    also     has    a    Model  1838,     8    drawer    cabinet    that  holds 
approximately  100,000  microfiche  (the  brochure  figure  of  64,800 
microfiche     is     also  incorrect)  and  takes  up  the  same     15  square 
feet  of  space. 

So,  if  you're  in  need  of  a  microfiche  file  cabinet  to  either  put 
your  collection  together  or  you  don't  like  the  sight  of  all  those 
brown  boxes,  give  us  a  call.  You  will  not  only  save  yourself 
space,  but  we  can  save  you  35%  off  the  retail  price  on  your 
purchase.  These  are  our  prices  (shipping  not  included): 

Model  Retail  Your  Price 

1830  $1547.00  $1,117.00 

1838  $1357.00  $  963.00 


Not  only  will  you  save  space  and  money,  you  will  also  beautify 
your  office  as  well  because  these  cabinets  come  in  20  decorator 
colors. 
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Microform  Storage  Systems 

Assured  Security  Achieved  Through 
Creative  Design  and  Quality  Manufacturing 


MODEL  SERIES  1800  MICROFORM  STORAGE  CABINETS 
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Secure  Retention  -  Ease  of  Retrieval  - 
efficient  Microform  Storage  Systems 


FENCO's  microfomi  storage  product 
line  reflects  security  grade  construc- 
tion inside  an  efficient,  contemporary 
design,  built  to  the  same  construction 
standards  as  the  FENCO  Security  line 
so  that  the  life  of  the  cabinet  exceeds 
the  life  of  the  microform  it  houses.  All 
major  microforms — microfiche, 
microfilm  and  aperture — utilize  two 
concepts  of  retrieval  available  in  alter- 
native product  model  lines ...  the  in- 
dustry s  only  removable  drawer  con- 
cept and  the  industry  standard  of  a 
fixed  drawer  compartment  storage. 


The  simplest  way  to  identify  which 
concept  is  implored  by  model  is 
this . . ,  any  model  with  a  flush  pull 
handle  is  a  fixed  drawer  compartment 
storage  and  any  removable  drawer 
model  utilizes  an  extending  carry/grab 
type  handle.  In  addition,  the  product 
line  features  interchangeable,  univer- 
sal designed  models  in  both  fixed  and 
removable  drawer  concepts  whereby 
the  file  can  change  as  you  change. 
Model  #  1800  (fixed  drawer)  or 
Model  #1880  (removable  drawer), 
has  eight  levels  of  storage  available. 


Advise  us  as  to  how  many  levels  of 
fiche,  film  or  aperture  is  required; 
i,e. ,  3  for  film,  3  for  fiche  and  2  for 
aperture. 

FENCO  doesn't  stop  there.  As  yoi 
system  changes,  so  does  the  file.  Let's 
say  you  dropped  all  aperture  from 
your  system.  Just  advise  your  FENCO 
dealer  and  they  can  send  you  addi- 
tional levels  of  fiche  or  film  inserts  to 
interchange  with  your  existing  aper- 
ture levels.  Security  is  assured 
through  FENCO's  plunger  lock  on 
every  file  at  no  additional  cost.  With 
standard  features  such  as  lifetime 
drawer  suspension  guarantee,  five- 
year  workmanship  warranty,  infinitely 
adjustable  follower  blocks,  two-tone 
standard  paint  finishes  and  much 
more,  shouldn't  y<>«  call  FENCO? 

Great  design  in  microform  stor- 
age... FENCO. 


MODEL 
SERIES 


1  s  1  si 

1  9  1  al 

1  =  1  a| 

1  5  1  9  1 

1  *  1  «1 

1  s  1  ai 

t  5  1  9,1, 

1*1*1 

|S  1  5| 

1  5  1  SI 

CHECK STORAGE 
Model  1600— 

Unit  H:  5V/2.  W: 
Drawcre  H:  W*, 
Model  1610— 
Unit  H:  33'/:,  W: 
Drawers  H:  49/16, 

Model  1604— 

Unit  H:  15>/:,  W 
Drawere  H:  49/16, 


22 V4.  D:  28 '/i  (CD) 
W:  9V«,  D:  26'/i6  (ID) 


22V4,  D:  28»/i  (CD) 
W:        D:  26»/i6  (ID) 


223/4,  D:  28'/:  (CD) 
W:  9Vi.  D:  26'/i6  (ID) 


1600  1610  1604 


MODEL 
SERIES 

18Q0 


1800 


1805 


1802 


MULTI-MEDIA  STORAGE 
Model  1800— 

Unit  H:  52.  W:  2VA,  D:  2^Vz  (CD) 
Drawers  H:  4V«,  W: " X' \  D:  26  Vit  ( ID) 
Model  1802— 

Unit  H:  14%,  W:  21 D:  28^/2  (CD) 
Model  1805— 

Unit  H:  33716,  W:  2W/4,  D:  28^/2  (CD) 


MODEL 
SERIES 

i3ia 


MICRO  FICHE  STORAGE 

Model  1810— Capacity:  64.000  Fiche 

Unit  H:  51 1/2.  W:  22^4,  D:  28'/:  (CD) 

Model  1815— 

Capacity:  40,000  Fiche 

Unit  H:  33>/^,  W:  22%,  D:  28'/2  (CD) 

Model  1812— 

Capacity:  16,000  Fiche 

Unit  H:  15'/2,  W:  22^4,  D:  28'/2  (CD) 


1810 


1815 


1812 


am 

"a* 
J?" 

C3  ■ 

g  ■ 
ai 

Bli 


o  . 

ERIC 


MODEL 
SERIES 

1S20 


1820 


1828 


1825 


1823 


1822 


Model  1820— Capacity:  16mm  Rolls-  1430; 
35mm  Rolls-  825  -  H:  SV/i,  W:  23%,  D:  2816 
Model  182i— Capacity:  16mm  Rolls  -  260; 
35mm  Rolls  - 150- H:  12'  '/16,  W:  23y4,  D:  28 
Model  1823— Capacity:  16mm  Rolls-390: 
35mmRolls-225-H:17'/:,W:  23V4,  D:  28'/^:' 
Model  1825--Capacity:  16mm  Rolls  -650; 
35mm  Rolls-  325  -  H:  27H,  W:  23y4,  D:  2816 
Model  1828— Capacity:  16mm  Rolls- 1040; 
35mm  Rolls -600- H:  42^.6,  W:  23%,  D:  28^ 


^; 

m 


MODEL  SERIES  1800  MICROFORM  STORAGE  CABINETS 


^ICRO  FICHE 

IS30— Capacity:  SI. 000 
^8'/l6.  W:  21«/4,  D:  28»/i  (OD) 
AqM  1839^apacity:  72«9O0 
H:  58'/i«.  W:  21 '/4,  D:  28«/i  (OD) 
Modd  1838-Capacity:  64«800 
H:  5V/i,  W:  21'/4.  D:  2m  (OD) 
Modd  183S-Capacity:  40,500 
H:  33yi».  W:  2P/4.  D:  28«/i  (OD) 
Modd  1832— Capacity:  16.200 
H:  14%.  W:  2\V4,  D:  28'/^  (OD) 


MODEL 
SERIES 

1830 


1830 


1839 


1838 


1835 


1832 


Modd  1840— Capacity:  828  ~  16mm  Rolls; 

545  -  35mm  Rolls 
Unit  H:  511^.  W:  22V4.  D:  2S'/i  (OD) 
Drawers  H:  4Vi5.  W:  9H.  D:  26»/j6  (ID) 
Modd  1845-4:apacity:  520-  16mm  Rolls; 

340  -  35mm  Roils 
Unit  H:  33>/i.  W:  22%.  D:  28'/i  (OD) 
Drawers  H:  4»/i6,  W:  9^/^.  D:  26»/i6  (ID) 
Modd  184Z— Capacity:  210-  16mm  Rolls; 

140  -  35mm  Rolls 
Unit  H:  15'>^.  W:  22V4.  D:  im  (OD) 
Drawers  H:  49/i6.  W:  W.  D:  26«/t6  (ID) 


[XT?: 


9  I  5 


I  g  i  g 


MODEL 
SERIES 

1840 


1840 


1845 


1842 


MULTI-MEDIA  LATERAL  STORAGE 
Modd  1850— Capacity:  1620-  I6mm  RoUs; 

900  -  35mm  Rolls 
Unit  H:  63Vj6.  W:  42.  D:  18  (OD) 
Modd  1857— Capacity:  1 134-  16mm  Rolls; 

630  -  35nmi  Rolls 
Unit  H:  45,  W:  42.  D:  18  (OD) 

1855— Capacity:  810-  16mm  Rolls; 
450  -  35mm  Rolls 
fit  H:  33.  W:  42.  D:  18  (OD) 


MODEL 
SERIES 

1850 


1850 


1858 


1855 


APERTURE  CARD  STORAGE 
Modd  1870— Capacity:  89.000 
Unit  H:  57'/i.  W:  25.  D:  im  (OD) 
Modd  1878— Capacity:  65.000 
Unit  H:  42yi6.  W:  25.  D:  23>/i  (OD) 
Modd  1875— Capacity:  40.500 
Unit  H:  27%.  W:  25.  D:  TZ'A  (OD) 
Modd  1872-<:apacity:  16.200 
Unit  H:  12"/i6.  W:  25.  D:  28»/i  (OD) 


I 

i 

i 

i 

il  ^  j 

li      «S  1 

1870 

1878 

1875 

1872 

MODEL 
SERIES 

1870 


MULTI-MEDU  STORAGE 
Modd  1880— 

Unit  H:  51>/i.  W:  22y4.  D:  28'/^ 
Modd  1885^ 

Unit  H:  33'/i.  W:  22V4.  D:  im 
Modd  1882— 

Unit  H:  15'/i.  W:  22V4.  D:  im 
Rchc  capacity  per  level  -  8.000 
Aperture  capacity  per  level  -  8.100 


mmm 


MODEL 
SERIES 

1880 


1880 


1885 


1882 


WORKSTATION 
M1VS3048— 

V^A,  W:  48.  D:  30 

S3060— 
flV/i,  W:  60.  D:  30 

SWS304^ 

W:  48.  D:  30  X  Systems  cabinet  height 

swsaMO- 

"iQ     D:  30  X  Systems  cabinet  height 

RIC  


MODEL 
SERIES 
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Time  Saved  is  Money  Earned 

Use  FENCO  Check  Flow  Retention  Systems 

At  today's  interest  rates ,  float  time  is  a 
key  to  **lost  and  found"  dollars. 
Create  additional  **found"  dollars 
utilizing  FENCO'sC.FR.S.  FENCO 
has  designed  two  different  sized 
check  processing  trays  so  strong  3j:d 
apart  from  the  competition  that  they 
are  guaranteed  for  life.  Models 
#5010,  #5020  and  #5030  are 
vacuum  fom  ^d  in  General  Electric 's 
ultimate  plastic,  Noryl.  The 
competition  uses  A.B.S.  or,  at  the 
best,  a  flame  retardant  A.B.S.  plastic. 
Put  a  match  to  fire  retardant  A.B.S. 
and  it  catches  aflarxie ...  not  so  with 
Noryl,  although  it  will  eventually 
melt  around  the  documents  inside. 
The  physical  properties  of  Noryl 
dictate  that  it  is  2.7  times  as  strong  as 
A.B.S.,  yet  20%  lighter  in  weight. 
Options  include  infinitely  adjustable 
follower  blocks,  factory  riveted  label 
holders  and  a  locking  lid  (for  Model 
#5010  only). 
To  store  the  industry's  only 
arantecd  trays,  FENCO  needed  to 
Kicsign  the  ultimate  storage  unit. 
Hence,  wc  proudly  introduce  Models 
#5092  and  #5094,  the  industry's 
only  center  locking  aluminum 
tambour  door  design.  This  unique 
FENCO  design  features  an  all 
aluminum  tambour  door  construction 
that  meets  and  locks  in  the  center  of 
the  unit.  All  competitive  units  are 
designed  so  that  the  door  meets  and 
locks  at  the  bottom  of  the  unit.  Only 
FENCO  relieves  you  of  the  strain  of 
the  bottom  locking  tambour  door. 
FENCO 's  design  allows  you  to  stand 
erect  and,  as  you  push  the  center 
handle  up,  the  bottom  automatically  * 
recedes.  Interior  drawer  construction 
and  a  unibody  arc-welded  exterior 
offer  unmatched  security  in  tambour 
door  check  processing  storage. 

FENCO  also  offers  stainless  steel 
fixed  or  mobile  open  shelving. 
Designed  for  daily  check 'processing 
use,  these  units  are  not  only  good 
looking,  but  rugged  as  well.  The 
design  allows  you  to  build  as  you 
T)w.  Start  with  a  4  shelf  unit  and 
jw  to  as  much  as  10  shelves. 
FENCO,  thinking  with  you,  thinking 
for  you! 


mo 


9 


5094 


5010 


60H 


5042 


O  CO' 


P.O.  Box  1238*  Burlington,  NJ  08016^  U609*38M580 


n 
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ERIC  Price  Codes 


PAPER  COPY  /HARD  COPY 


MICROFICHE 


PRICE  CODE 

PA 

PC  01  

1 

PC  02  

26 

PC  03   

51 

PC  04  

...  76 

PC  05  

.  .  101 

PC  06  

...  126 

PC  07  

...  151 

PC  08  

...  176 

PC  09            .  .  . 

...  201 

PC  10  

.  .226 

PC  11  

...  251 

PC  12  

...  276 

PC  13   

.  301 

PC  14  

.  326 

PC  15  

.  351 

^C  16  

.  .  .  376 

^PC  17  

...  401 

PC  18  

...  426 

PC  "9   

...  451 

PC  20  

...  476 

PC  21   

...  501 

PC  22  

.  .526 

PC  23  

.    .  551 

PC  24  

...  576 

PC  25  

.  .  601 

PC  26   

...  626 

PC27   .  . 

...  651 

PC  28     .     .  . 

.676 

PC  29  

...  701 

PC  30  

...  726 

PC  31   

...  751 

PC  32  

...  776 

PC  33  .  . 

.  801 

PC  34  

...  826 

PC  35  

...  851 

PC  36  

...  876 

PC  37  

...  901 

PC  38  

...  926 

PC  39  . 

...  951 

PC  40  

...  976 

PAGINATION 

25  .  .  . 
50  .  . 
75  .  .  . 
100  ..  . 
125  ..  . 
150  ..  . 
175  ..  . 
200  ..  . 
225  ..  . 
250  ..  . 
275  ..  . 
300  ..  . 
325  ..  . 
350  ..  . 
375  . 
400  ..  . 
425  ..  . 
450  ..  . 
475  .  .  . 


PRICE 
.  .  $ 


2.03 
4.06 
6.09 
8.12 
10.15 
12.18 
14.21 
16.24 
18.27 
20.30 
22.33 
24.36 
26.39 
28.42 
30.45 
32.48 
34.51 
36.54 
38.57 

500    40.60 

525    42  63 

550    44.66 

575    46.69 

600    48.72 

625    50.75 

650    52.78 

675  .  .  54.81 
700  ...  .  .  .  56.84 

725    58.87 

750    60.90 

775    62.93 

800    64.96 

825    66.99 

850    69.02 

875    71.05 

900    73.08 

925    75.11 

950    77.14 

975    79.17 

1.000    31.20 


NO.  OF 


PRICE  CODE 

n  A       t  K  1  ATI  /^K  1 

PAGINATION 

FICHE 

PRICE 

MP  01   

1  •   480  . 

 1-5  .  .  . 

.  .$  .86 

MP  02 

481-  576. 

  6  .  .  . 

.  .  1.03 

MP  03  

577-  672 

7  .  . 

1.20 

MP  04  

673-   768.    ..  . 

8. 

.  .  1.37 

MP  05  

.   769-  864  

  9.  . 

.  .  1.54 

MP  06  

.    .   865-   960  . 

 10  .  .  . 

1.71 

MP  07  

961-1.056.  . 

 11  .  .  . 

1.88 

MP  08  

.   .1,057-  1,152  

 12  .  .  . 

2.05 

MP  09  

.  .  .  1.153-1,248  

 13  ...  . 

2,22 

MP  10  

,  .1.249-1,344  . 

.  14  .   .  . 

.  .  2,39 

MP  11  .  . 

.1.345-1,440  . 

15 

2.56 

MP  12  .... 

1,441  -1.536. 

.     ...  16 

.  .  2.73 

MP  13  

1,537-1,632. 

.     .  .   17  .  .  . 

.  .  2.90 

MP  14.  . 

1.633-1,728 

.   .   .  18   .  .  . 

.  3.07 

MP  15  

1.729-1,824. 

.  19  .  . 

.  .  3.24 

ADD  $0.17  FOR  EACH  ADDITIONAL  MICROFICHE 
(1-96  PAGES) 


ADD  2.03  FOR  EACH  ADDITIONAL  25  PAGES, 
OR  FRACTION  THEREOF 


ERIC 
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ERIC  Fact  Sheet' 


i.    Database  Building 


A.  Documents 

1.  Documents  Evaluated  Annually  for  Possible  Addition  to  ERIC  Database  25,000 

2.  Documents  Added  to  ERIC  Database  {Resources  in  Education  file) 

a.  Monthly  (Average)  1,025 

b.  Annually  (Current  Level)  12,500 

c.  To  Date  (1966  through  Deceinber  1989)  302,187 

B.  Journal  Articles 

1,  Journal  Titles  Covered  (i.e,  regularly  analyzed  for  education-related 

articles)  762 

2.  Journal  Articles  Added  to  ERIC  Database  {Current  Index  to  Journals  in 
Education  file) 

a.  Monthly  (Average)  1,500 

b.  Annually  (Current  Level)  18,000 

c.  To  Date  (1969  through  December  1989)  394,599 

C.  Total  Accessions  in  ERIC  Database  (1966-1989)  696,786 

D.  Organizations  Contributing  Documents  to  ERIC 

1.  Total  to  Date  (1966-1989)  ~32,000 

2.  Active  Within  Last  Five  Years  12,000^1^ 

3.  Standing  Acquisition  Arrangements  1,250^P 
(Organizations  Automatically  Sending  ERIC  Their  Documents) 

11.  Document  Delivery 

A.  Microfiche  Production  Activity 

1.  Titles  Microfiched 

a.  Monthly  (per  RIE  issue)  1,000 

b.  Annually  12,000 

2.  Microfiche  Cards  per  Title  (Average)  1.4 

3.  Microfiche  Cards  Delivered  per  Subscriber 

a.  Monthly  (per  RIE  issue)  1,400 

b.  Annually  16,500 

B.  Sales  Activity  (from  EDRS) 

1.  Standing  Order  Subscriptions  for  ERIC  Microfiche  820 

2.  Microfiche  Cards  Sold  Annually  (In  1989) 

a.  Standing  Order  Subscriptions  14,951,312 

b.  Back  Collections  4,306,816 

c.  Collections  by  Clearinghouse  114,069 

d.  On  Demand  Orders   22,266 

Total  19,394,463 

3.  On- Demand  Document  Orders  Processed  Annually  12,000 
(Microfiche  or  Paper  Copy) 


ERLC 


•  Many  of  the  statistics  reported  here  are  constantly  changing  and  therefore  have  been  rounded. 
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III.  Publications 

A.ERIC  Cleannghou'je  Publications  (all  types)  (1967-1989)  5,47 

6.  ERIC  Digests  (Highlights  and  syntheses  of  research  findings  on  major 
topics) 

1.  Total  ERIC  Digests  (through  1989)  (Increase  Approx.  ISO/yr.)  ~850 

2.  ERIC  Digests  Available  Online  318 
C.  Abstract  Journals 

1.  Subscriptions  to  Resources  in  Education  (RIE)  2,000 

2.  Subscriptions  to  Current  Index  to  Journals  in  Education  (CUE)  1,800 

IV.  User  Services 

A.  Subscriptions  to  ERIC  Magnetic  Tapes  40 

B.  ERIC  Information  Service  Providers 

1.  Offering  Access  to  ERIC  Microfiche  Collections  and  Other  Services 

a.  Domestic  791 

b.  Foreign   114 

Total  905 

2.  Offering  Computer  Searches  of  ERIC  Database  500 

C.  Inquiries/Questions  Answered  Annually 

1.  ERIC  Facility  3,000 

2.  Clearinghouses  (16)  115,000 

D.  ERIC  on  CD-ROM  Subscriptions  (All  Vendors)  ~1500 

E.  ERIC  Online  Searching  Usage  (Connect  Hours  —  All  Vendors)**  ~100,000 

V.  Authority  Lists 

A.  Thesaurus  of  ERIC  Descriptors 

Total  Vocabulary  Terms  (as  of  11th  edition,  1987)  9,459 

B.  Identifier  Authority  List 

Total  Identifiers  (as  of  June  1987)  41,149 

C.  Institutional  Source  Directory  ^Complete) 

Organizations/Institutions  that  have  Contributed  Documents  to  the  ERIC  Database 

(as  of  December  1988)  29,647 

D.  Other  Authority  Lists 

a.  Languages  153 

b.  Geographic  Locations  217 

c.  Publication  Types  38 

d.  Government  Levels  5 

e.  Target  Audiences  11 


•  •  Includes  DIALOG,  BRS.  ORBIT  and  Foreign  Vendors 

ERIC 
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Corpcralion  for  Research  and  Educational  Networking 


January  3,  1990 


Mr.  Ted  Brandhorst 

Educational  Rv'^scarch  Institutional  Center  Processing  &  Rcf.  Facility 
2440  Researcli  DIvd.-Suitc  550 
Rockville,  MD  20850 


Dear  Mr.  Brandhorst: 


Thank  you  for  your  interest  in  CREN  and  its  networks,  BITNET  and  CSNET.  CREN,  the 
Corporation  for  Research  and  Educational  Networking,  replaces  the  old  BITNET^  Inc.  corporation  as  the 
provider  of  BITNET  and  CSNET  networking  services  to  facilitate  education,  research,  and  developnnent 
through  eiectrenic  collaboration  and  information  dissemination  throughout  the  world. 

CREN  offers  its  members  the  ability  to  communicate  worldwide  via  electronic  mail,  both 
individually  and  in  self-determined  interest  groups.  CREN  also  provides  convenient  file  transfer  and 
information-access  capabilities,  electronic  accetis  to  computc?-based  data  and  documentation,  and  mail 
access  to  other  networks  via  "gateways." 

This  CREN  Information  Packet  provides,  in  three  "chapters/  information  on  becon^ing  a 
Member  or  Affiliate  of  CREN,  on  the  CSNET  network,  and  on  the  BITNET  network.  Becoming  a  Member 
or  Affiliate  of  CREN  1$  a  prerequisite  to  participation  in  the  BITNET  and/or  CSNET  i  .etworks  and  the 
sen/ices  they  provide.  If  you  know  which  CREN  network  you  are  interested  in,  you  may  wish  to 
ignore  the  material  on  the  other  network.  Otherwise,  you  should  browse  through  both  to  get  a  flavor 
of  the  two. 

Please  call  the  CREN  Information  Center  or  the  BITNET  Network  Information  Center  at 
EDUCOM  (202-872-4200),  or  the  CSNET  Coordination  and  Information  Center  at  BBN  Systems  and 
Technologies  Corporation  (617-873-2777),  for  additional  information  and/or  answers  to  any  questions 
you  may  have. 

Wo  look  forward  to  further  communication  with  you    vjltimately  via  BITNET  and/or  CSNET. 


Sincerely, 


/ 


Amanda  L.  Spiegel 
Executive  Assistant 

Corporation  for  Research  and  Educational  Networking 


1112  Ibth  Stioot  N.W.  -  Suite  600,  Washington,  DC  20036  .  (202)  s;  2-4200  .  Fax  (202)  872-4318 
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TIME  ZONE:  Eastern 


ERIC  PROCESSING  AND  REFERENCE  FACILITY 

ARC  Professional  Services  Group 
laformation  Systems  Division 
2440  Research  Boulevard,  Suite  400 
Rockville,  Maryland  20850-3238 


Telephone:  (301)  258-5500 

FTS  Number:  None 

FAX  Number:  (301)  948-3695 

E-Mail  (Multilink)  (301)  590-0357 


OERI  Monitor:  Kevin  Arundel 
Business  Hours:      8:00  -  4:45 


TITLES  OF  DIRECTORS  NAMES  OF  DIRECTORS  TELEPHONE  NUMBERS 

Director  TrA  Brandhorst  258-5458 

Assistant  Director,  Computer  Systems  Pat  Brown*  258-5402 

Assistant  Director,  Operations  Carolyn  Wcller  258-5463 


TITLES  OF  STAFF  MEMBERS 


NAMES  OF  STAFF  MEMBERS     TELEPHONE  NUMBERS 


Administrative  Assistant 
Secretary /Receptionist 

Acquisitions/Reference  Librarian 
Reference  Specialist 

Document  Control  Supervisor 

Editor  (RIE),  Senior 
Editor  (RIE) 
Editors  (RIE)'''' 

Paginator 

Lexicographer 

Computer  Operations  and 
Data  Entry  Supervisor 
Data  Entry  Operator 
Word  Processing  Operator 


Elizabeth  Pugh 
Cheri  Burnham 

Gail  Mathews 
Maureen  Roberts 

Michael  Davis 

Mary  McGeehan 
Gita  Bhatia 
See  list  below: 

Miren  Loveland* 

Jim  Houston 


Daniel  Kautz 
Joanie  Miller* 
Millie  O'Donnell 


258-5444 
258-5454 

258-5426 
Z58-5456 

258-5406 

258-5428 
258-5404 


258-5422 
258-5418 


258-5421 
258-5439 
258-5442 


Computer  Programmer 


Earl  Frazier* 


258-5484 


*  Indicates  Part-Time 

**Part-time  Editors  Kay  McGoff  258-5429 

Lyn  Richmond  258-5449 

Edith  Ritter  258-5452 
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ERIC 


The  ERIC  Review 
Dissemination  Plan 


ERIC  is  introducing  a  new  systemwide  publication:     The  ERIC 
Review.     The  purpose  of  The  ERIC  Review  is  to  reach  beyond  ERIC's 
"traditional"  audiences  and  provide  education  practitioners  with 
education  research  information  and  news  they  can  use. 

The  ERIC  Review;  produced  by  ACCESS  ERIC,  is  designed  to  help 
readers  stay  informed  of  recent  research  findings  and  critical 
trends  and  issues  in  education=     It  will  also  be  a  tool  for 
announcing  and  promoting  important  ERIC  System  dev^ilopments ,  new 
products,  and  services. 

The  ERIC  Review  is  written  and  r^esigned  for  the  education 
practitioner  in  the  broadest  sense.     This  includes  teachers, 
professors,  principals,  and  education  students.     Although  The 
ERIC  Review's  main  audience  is  the  practitioner,   information  in 
this  publication  will  be  useful  to  policymakers,  librarians, 
researchers,  and  others  who  need  to  stay  abreast  of  what  is 
happening  in  education  and  in  ERIC. 

Test  Market 

Based  on  recommendations  by  its  Advisory  Board,  ACCESS  ERIC  plans 
a  tt 3t  mailing  of  the  pilot  issue,     A  test  mailing  will  help 
ACCESS  ERIC  refine  the  content  of  The  ERIC  Review  before  it  is 
distributed  to  a  broad  national  education  audience.     It  will 
allow  ACCESS  ERIC  to  solicit  feedback  from  readers  on  the 
content's  usefulness  and  the  format's  effectiveness,  collect 
ideas  for  improvement,  and  determine  subject  areas  of  interest  to 
readers . * 

Approximately  5,000  copies  of  the  pilot  issue  will  be  printed  at 
GPO  for  free  distribution.     Of  these,  2,000  will  be  distributed 
to  the  ERIC  System  for  review  and  evaluation  as  follows: 

.   Central  ERIC  (100) 

.  Clearinghouses  and  Facility  (500  total) 
.  Partners  (500) 

.  Standing  Order  Customers  (900,  many  of  which  are  college  and 
university  libraries) 

(Total  ERIC  System  Distribution — 2,000) 


*  To  collect  this  information,  the  pilot  issue  will  include  a 
reader  survey.     (The  survey  is  being  developed  with  input  from 
OERI  and  the  Clearinghouses.) 
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In  addition  to  evaluation  by  the  ERIC  System,  a  test 
audience  representative  of  the  proposed  readers  of  The  ERIC 
Review  will  receive  review  regies  of  the  pilot  issue.  ACCESS 
ERIC  is  tapping  many  sources,  both  within  the  ERIC  System  and 
outside  of  it,  to  compile  the  mailing  list  for  the  test  market. 
Sources  include  the  ACCESS  ERIC  databases,  OERI » s  mailing  lists, 
and  association  directories  and  mailing  lists. 

A  total  of  2,970  copies  will  be  sent  to  the  test  audience,  which 
is  broken  down  into  three  key  groups:     education  practitioners, 
policymakers,  and  librarians.     The  test  audience  and 
dissemination  methods  for  reaching  these  groups  are  described 
below. 

Education  Practitioners 

The  education  practitioner  is  one  of  The  ERIC  Review's  primary 
target  audiences.  Thus,  ACCFSS  ERIC  has  allocated  the  bulk  of 
the  pilot  copies  to  readers  in  this  user  group. 

The  American  Federation  of  Teachers  is  providing  ACCESS  ERIC  with 
mailing  labels  for  deans  of  colleges  of  education.     ACCESS  ERIC 
will  randomly  select  100  names  and  send  each  dean  five  copies  of 
the  pilot  issue:  one  review  copy,  two  copies  to  pass  on  to 
education  professors,  and  two  for  senior  education  majors. 

Using  the  National  Education  Association  Directory,  ACCESS  ERIC 
will  send  seven  review  copies  to  the  presidents  of  State  teachers 
associations.     We  will  ask  them  to  review  a  copy  and  give  the 
remaining  six  to  fellow  teachers  for  evaluation. 

ACCESS  ERIC  is  working  with  the  assistant  director  of  membership 
at  the  National  Association  of  Elementary  School  Principals  to 
acquire  free  mailing  labels  for  the  names  of  350  randomly 
selected  principals.     We  also  have  contacted  the  National 
Association  of  Secondary  School  Principals  and  will  receive  350 
names • 

To  summarize  the  breakdown  for  education  practitioners: 

Deans  of  Colleges  of  Education — 100 
College  Education  Professors — 200 
Senior  Education  Majors — 200 
Teachers — 350 

Elementary  School  Principals — 350 
Secondary  School  Principals — 350 

Total  distribution  to  education  practitioners — 1,550 
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Education  Policymakers 

To  reach  education  policymakers  at  the  State  level,  ACCESS  ERIC 
has  acquired  a  mailing  list  of  executives  of  each  State  school 
board  association.     The  staff  has  also  contacted  the  National 
Governors'  Association  to  request  the  names  of  education 
representatives  from  each  State  governor's  office. 

In  addition,  ACCESS  ERIC  has  requested  a  random  sample  of  3  00 
subscriber  names  from  the  National  School  Board  Association's 
journal.     This  mailing  list  is  available  for  $60  per  1,000  names; 
ACCESS  ERIC  will  contact  Deborah  Hepp  of  member  services  to  try 
to  obtain  a  partial  list  for  free.     The  National  Conference  of 
State  Legislatures  has  agreed  to  send  ACCESS  ERIC  mailing  labels 
for  100  names. 

Breakdown: 

School  Board  Members — 300 
District  Superintendents — 250 

Executives  of  State  School  Board  Associations — 60 
Education  Policymakers  in  State  Government — 60 
National  Conference  of  State  Legislatures — 100 

Total  distribution  to  education  policymakers — 770 

Librarians 

ACCESS  ERIC  has  contacted  the  American  Association  of  School 
Librarians  and  the  Public  Library  Association  to  obtain  the  names 
of  librarians  from  each  association.     College  and  research 
librarians  will  be  reached  through  the  mailing  of  900  copies  to 
ERIC  Standing  Order  Customers,  the  majority  of  which  are  college 
and  research  libraries. 

Breakdown: 

Elementary,  Middle,  and  Secondary  School  Librarians — 200 
Public  Librarians — 100 
Special  Librarians — 100 

College  and  Research  Librarians — (Included  in  the  mailing  to 
900  Standing  Order  Customers) 

Total  distribution  to  librarians — 400 

In  addition,  about  250  individuals  have  requested  information  by 
calling  ACCESS  ERIC's  toll-free  telephone  line.     Callers  include 
teachers,   librarians,  school  superintendents,  principals, 
researchers,  and  others  interested  in  education.  These 
individuals  represent  key  audiences  for  The  ERIC  Review  and  will 
be  incluaed  in  the  test  market.     They  will  receive  a  pilot  issue 
with  a  cover  letter  asking  them  to  review  and  complete  the  reader 
survey. 


9^ 
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Formats  Style,  and  Content 

Published  three  times  a  year,  The  ERIC  Review  will  be  an  8  1/2 "x 
11"  publication  approximately  20  pages  in  length.     It  will  have  a 
two-c^olor  cover  on  coated  paper  stock.     The  text  may  include 
tables,  charts,  graphs,  and  photographs. 

The  text  of  The  ERIC  Review  will  be  derived  in  some  part  from 
materials  already  written  and  approved  for  publication  by  other 
ERIC  System  Components  and  the  Department  of  Education,  However, 
ACCESS  ERIC  staff  may  revise  the  text  to  interest  a  general 
education  audience  by  making  it  more  journalistic, 

ACCESS  ERIC  follows  GPO  style,  but  not  at  the  expense  of  clarity 
and  audience.     By  keeping  the  nontechnical  audience  in  mind,  we 
will  set  the  tone  for  the  publication. 

The  ERIC  Review  will  contain  the  following  sections: 

o  Prom  the  Director — A  column  from  the  ERIC  Director. 

o  Lead  article-- The  lead  article  will  present  recent  study 
findings  on  a  current  issue  in  education  or  a  major  ERIC  System 
development.     It  will  provide  a  synthesis  of  Research  being 
conducted  by  scholars  on  topics  of  interest  to  practitioners, 
policy  makers,  and  educators.     Although  the  lead  article  will 
focus  on  a  specific  topic,  the  topic  will  be  of  interest  to  a 
wide  avidience  within  the  education  community.     For  example,  the 
topic  of  a  future  lead  article  may  be  AIDS  and  education — 
administrators  are  interested  in  the  policies  other  school 
districts  have  implemented;  teachers  need  resources  to  help  them 
educate  their  students  about  AIDS;  parents  are  concerned  about 
the  AIDS  education  curriculum  in  their  child's  school  and  how  to 
respond  to  their  child's  questions  about  AIDS.     The  following 
criteria  will  be  used  to  evaluate  documents  considered  for  The 
ERIC  Review. 

1)  Candidate  documents  will  provide  comprehensive  coverage 
of  the  subject  and  make  a  significant  contribution  to 
discipline  knowledge. 

2)  Documents  will  be  timely,  authoritative,  and  normally,  of 
interest  to  a  significant  segment  of  the  educational 
community. 

3)  Documents  will  not  be  rejected  solely  on  the  basis  of 
positions  taken  by  the  author. 
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4)  Documents  will  provide  information  in  the  form  of  studies 
that  present  a  thesis  as  a  result  of  research  or 
investigation;  reports  that  provide  descriptive  or 
evaluative  accounts  of  programs  or  projects;  and  works  that 
examine  problems  and  provide  specific  solutions  in  the 
discipline. 

o  Research  in  Action— This  column  will  consist  of  reprints  of 
ERIC  Clearinghouse  Digests,     One  to  three  Digests  (subject  to 
space  availability)  will  be  selected  for  each  issue  based  on  the 
following  criteria: 

1)  Published  in  the  current  year. 

2)  Broad  scope  of  interest  to  a  majority  of  The  ERIC 
Review's  audience.     For  example,  a  Digest  on  "Improving 
Teaching  Techniques"  would  be  selected  over  one  on  "Teaching 
Science  to  Elementary  School  Children".     A  digest  on  a 
narrow  subject  may  be  used  if  it  is  currently  a  "hot"  topic 
in  education. 

3)  Relevancy  to  the  lead  article.     If,   for  example,  the  lead 
article  deals  with  multicultural  education,  a  Digest  may  be 
selected  on  the  topic  of  foreign  languages,  special 
education  programs  for  minorities,  bilingualism,  or 
bicultural ism . 

o  New  Titles  in  Education — This  column  will  announce  acquisitions 
to  the  database  that  have  been  published  in  the  current  year  as 
well  as  new  Clearinghouse  publications.     Each  title  will  also 
include  author,  ED  or  other  order  number,  price,  availability, 
and  a  brief  abstract.     Clearinghouses  should  submit,  on  a  regular 
basis,  titles  that  meet  the  following  criteria: 

1)  Published  in  the  current  year. 

2)  A.  Covers  a  "hot"  topic,  a  subject  of  national  interest, 
or  a  significant  topic  in  a  Clearinghouse's  subject- 
specific  area. 

B.  Promotes  a  new  Clearinghouse  publication. 

o  Tor  Your  Information — Provides  an  opportunity  for  ERIC 
Components  to  announce: 

1)  Services  such  as  custom  searchers  or  the  ERIC  Users 
Electronic  Bulletin  Board. 

2)  Programs,   including  training  seminars. 

3)  New  products  other  than  books,   including  Information 
Packets,  ERIC  Clearinghouse  Digests,  etc. 

4)  Miscellaneous  items,  such  as  a  call  for  papers. 
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o  Calendar— Announces  upcoming  education-related  events, 
including  conferences,  seminars,  and  workshops.     Each  listing 
will  contain  the  event  title?  sponsoring  agency;  contact  person's 
name,  address,  and  telephone  number;  event  location;  and  date. 

o  Order  form-- A  mail-back  order  form  will  allow  readers  to  order 
products  that  are  mentioned  in  The  ERIC  Review  and  produced  by 
ERIC  Components. 

o  Miscellaneous— Letters  from  readers  discussing  ERIC  issues 
and/or  commenting  on  articles. 


Duality  Control  and  Evaluation 

Several  evaluation  methods  will  be  used  to  gauge  the 
effectiveness  of  The  ERIC  Review.     A  reader  feedback  and 
subscription  tear-off  form  (see  attached  sample  questions)  will 
be  included  in  the  pilot  publication  as  well  as  future  issues. 
The  return  rate  of  the  forms  and  the  information  they  provide 
will  indicate  The  ERIC  Review's  usefulness  to  readers  and  their 
interest  in  the  content.     Reader's  input  will  be  valuable  in 
making  improvements  to  The  ERIC  Review.     Once  the  results  have 
been  tabulated  and  studied,  a  summary  of  the  survey  results  and 
recommendations  will  be  distributed  to  the  ACCESS  ERIC  Advisory 
Board,  The  ERIC  Review  Editorial  Board,  and  Central  ERIC. 

Returned  order  forms  will  also  serve  as  an  evaluation  tool.  The 
number  of  orders  received  as  a  result  of  announcements  in  The 
ERIC  Review  will  indicate  its  effectiveness  in  communicating 
specific  messages. 

As  part  of  an  ongoing  evaluation  process,  ACCESS  ERIC  will 
actively  solicit  feedback  from  readers.     ACCESS  ERIC  will  use 
"From  the  Director"  and  "Letters  to  the  Editor"  columns  to  invite 
readers  to  call  or  write  with  their  comments  and  suggestions. 
Staff  will  also  encourage  feedback  from  the  ERIC  Components, 
Clearinghouses,  Partners,  and  other  ERIC  constituencies. 


Editorial  Review  Board 

The  ERIC  Review  is  expected  to  play  a  major  role  in  describing, 
presenting,  and  promoting  ERIC  System  products  and  services,  and 
will  be  a  vehicle  to  assist  OERI ' s  dissemination  efforts.  To 
ensure  the  quality  of  the  publication's  content,  the  ACCESS  ERIC 
Advisory  Board  has  recommended  an  editorial  review  board  be 
established. 


ERLC 


bob 
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ACCESS  ERIC  invited  six  people,  selected  from  the  ACCESS  ERIC 
Advisory  Board,  OLRI/EE :c,  and  the  ERIC  Clearinghouses,  to  be 
members  of  an  editorial  review  board  for  The  ERIC'S  Review.  The 
following  have  agreed  to  sit  on  the  Editorial  Review  Board: 

Pat  Coulter 
Stuart  Smith 
Bob  Stonehill 
Todd  Strohemenger 
Judy  Wagner 
Garry  Walz 

The  Editorial  Review  Board's  role  is  to  advise  ACCESS  ERIC  on  the 
long-range  schedule  of  theme-oriented  issues  for  the  publication. 
Board  members  will  help  ACCESS  ERIC  identify  contributors  most 
suited  and  willing  to  provide  lead  articles.     In  addition,  the 
Review  Board  will  be  the  final  step  in  the  quality  verification 
cycle. 


ERIC 
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0MB  Control  Number . 

Expiration  Date  \ 

1D#  


The  ERIC  Review  Reader  Survey 

To  help  us  improve  future  editions  of  The  ERIC  Review  and  provide  you  with  useful  and  timely  education 
information,  please  take  a  few  minutes  to  complete  the  questions  below  in  the  space  provided.  For 
questions  with  multiple  responses,  check  the  box  of  the  one  most  appropriate  answer.  Return  the  survey 
to:  ACCESS  ERIC.  1600  Research  Boulevard,  Rockville,  MD  20872. 

1)  Have  you  ever  used  the  ERIC  System,  i.e.,  ERIC  services  or  resources? 
[  ]  Yes  (Please  select  all  that  apply.) 


[  ]  Resources  in  Education 

[  ]  Thesaums  of  ERIC  Descriptors 

[  ]  ERIC  online  database 

[  ]  ERICTools 

[  1  ACCESS  ERIC 


Current  Index  to  Journals  in  Education 

ERIC  on  microfiche 

ERIC  on  CD-ROM 

ERIC  Clearinghouses 

Other  


[]No 


2a)  In  this  issue  of  The  ERIC  Review  was  the  information  found  in  the  sections  listed  below  useful? 


Yes 

Somewhat 

No 

Feature  article 

(] 

[] 

[] 

Research  in  Action 

[] 

[] 

[] 

New  Titivj  in  Education 

[] 

[] 

[] 

Calendar  of  Events 

[] 

[1 

[] 

2b)  What  did  you  like/dislike  about  the  feature  article? 

Uke 


Conclusions 
Readability 

Presentation  of  viewpoints 
Well-known  author 
Length 
Timeliness 


Dislike 


N/A 


Comments: 


Completion  of  information  on  this  form  is  voluntary.  This  information  shail  not  bt  duplicated,  used,  or  disclosed  in  whole  or  in  part 
for  any  purpose  otiier  than  to  evaluate  Th»  ERIC  Review. 

Public  reporting  burden  for  this  collection  of  information  is  estimated  to  average  .50  hours  per  response,  including  the  time  for 
reviewing  instructions,  searching  existing  data  sources,  gathering  and  maintaining  the  data  needed,  and  completing  and  reviewing 
the  collection  of  information.  Send  comments  regarding  this  burden  estimate  or  any  other  aspect  of  this  collection  of  this 
information,  including  suggestions  for  reducing  this  burden,  to  the  U.S.  Department  of  Education,  Information  Management  and 
Compliance  Division,  Washington,  D.C.  20202-4651;  and  to  the  Office  of  Management  and  Budget.  Paperwork  Reduction  Project 
1850-NEW,  Washington,  D.C.  20503. 
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The  ERIC  Review  Reader  Survey 

3)  What  subjects  in  education  would  you  like  to  see  future  Issues  cover? 


4)  What  types  of  articles  would  you  like  to  see  more  of  in  The  ERIC  Review? 

[  ]  Evaluation  [  ]  Hot  topics  [  ]  Research 

[  j  Opinion  [  ]  Resources  [  ]  Other.  Please  specify  _ 

5)  Would  you  like  a  free  subscription  to  The  ERIC  Review? 
( 1  Yes. 

( j  No.  Why  not?  


6)  How  would  you  make  The  ERIC  Review  accessible  to  your  .laff  and  colleagues? 
[  ]  Circulate  [  ]  Photocopy  [  ]  Other.  Please  specify  


7)  Who  else  in  your  organization  should  receive  this  publication? 


(Name)  (Title) 


8)  Would  you  recommend  The  ERIC  Review  to  a  colleague? 
[  1  Yes. 

( j  No.  Why  not?  


9)  What  is  your  position?  (Please  select  the  most  appropriate  category.) 
A.  Local  Schools 

Principal         Counselor       Librarian  Teacher 

Elementary  School       [  ]  [  ]  [  ]  [  ] 

Middle/Junior  School    [  ]  [  ]  [  ]  [  ] 

Senior  High  School      [  ]  [  ]  [  ]  [  ] 


sr. 


J 
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The  ERIC  Review  Reader  Survey 


B.  Local/County  Districts 

[  1  Superintendent  [  ]  School  Board  Member        [  ]  Other.  Please  specify 


C.  State  Level 

[  ]  State  Education  Office        [  ]  School  Board  Member        [  ]  Other.  Please  specify  , 


D.  Postsecondary  Level  (college/university) 


[  1  Administrator 
[  1  Student 


[  ]  Professor/Instructor 
[  ]  Other.  Please  specify . 


[  ]  Counselor 


E.  Library 


Public  Library 
Special  Library 
Academic  Library 


Administrator 

[] 
[] 
[1 


Librarian 


10)  Comments /suggestions  to  help  The  ERIC  Review  better  sen/e  your  needs: 


Please  complete  this  section  only  if  you  are  requesting  a  subscription  or  to  be  placed  on  our  mailing 
list. 

[  ]  Yes,  I  would  like  a  free  subscription  to  The  ERIC  Review. 

( ]  Please  place  me  on  your  mailing  list.  I  would  like  more  information  about  ERIC  resources  and  products. 

Full  Name  

Title  


Organization 


Street  Address 
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The  ERIC  Conferanca  Calendar 
Disseaination  Plan 


The  ERIC  Conference  Calendar  was  originally  designed  as  an  annual 
publication  listing  all  conferences  attended  by  Clearinghouse 
staff  and  those  at  which  papers  and  documents  are  solicited  for 
the  ERIC  database.     It  was  distributed  in  hard  copy  by  the  ERIC 
Processing  and  Reference  Facility  and  used  by  the  ERIC  System 
Components  for  conference  planning.     The  Calendar  ensured  that 
ERIC  was  well  represented  at  conferences  and  prevented 
duplication  of  efforts  should  more  than  one  component  plan  to 
attend  the  same  conference. 

To  increase  the  Calendar's  usefulness,  ACCESS  ERIC  is 
recommending  that  the  publication  expand  its  listings  to  include 
education-related  conferences  in  addition  to  those  at  which  ERic 
is  represented.     This  will  make  it  a  product  helpful  to  and 
desired  by  current  ERIC  users  as  well  as  new  user  groups — 
practitioners,  policymakers,  and  education  students — ACCESS  ERIC 
is  cultivating. 

The  new  ERIC  Conference  Calendar  published  by  ACCESS  ERIC  will 
provide  essential  information  users  need  to  make  decisions 
regarding  conference  participation  and  attendance.     The  Calendar 
will  be  an  extensive,  though  not  exhaustive,  listing  of 
education-related  conferences  and  will  include  the  following 
pertinent  information: 

o  Conference  title 

o  Sponsoring  agency 

o  Conference  contact  person 

o  Registration  fees  and  deadlines 

o  Subjects  covered  at  conferences 

o  ERIC  Clearinghouse  participation 

o  Conference  date 

o  Location 

o  Estimated  number  of  attendees 

To  reflect  its  broader  function,  ACCESS  ERIC  recommends  that  the 
Calendar  title  be  changed  to  the  ERIC  Calendar  of  Education- 
Related  EvQnt:s, 

ACCESS  ERIC  will  solicit  conference  information  from  each  ERIC 
component.     Staff  will  search  EVENTLINE  to  identify  other 
education-related  conferences  that  may  be  of  interest  to  ERIC 
users.     In  addition,  a  one-page  announcement  in  each  Calendar 
will  invite  readers  to  submit  announcements  of  their 
organizations'  conference,  workshop,  or  seminar. 
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Information  will  be  input  to  a  dBase  file  that  is  searchable  by 
ACCESS  ERIC  staff  on  request.     The  resulting  data  file  will  also 
be  searchable  online  through  a  vendor.     (See  Exhibit  1  for  a 
complete  listing  of  searchable  fields,) 

The  main  Calendar  entries  will  be  arranged  chronologically.  Five 
indexes,  arranged  alphabetically,  will  help  the  users  easily 
locate  information  on  a  specific  conference: 

o  Clearinghouse  participation 

o  Conference  name 

o  Geographic  location 

o  Sponsor 

o  Subject 


Dissemination 

The  Calendar  will  be  ACCESS  ERIC'S  first  f ee-f or-service  product. 
However,  two  hundred  Calendars  will  be  printed  for  free 
distribution  to  Central  ERIC,  the  Clearinghouses,  and  Components 
(20  copies  each) . 

As  a  fee  product,  the  Calendar  will  be  available  in  two  formats: 
on  floppy  disk  and  in  paper  copy.     Fees  will  be  determined  based 
on  reproduction,  handling,  and  postage  costs.     ACCESS  ERIC  will 
set  single  copy  prices  as  well  as  prices  for  multiple  paper 
copies.     The  Calendar  will  also  be  accessible  through  online 
vendors;  fees  for  searches  and  printouts  will  be  determined  by 
individual  vendors. 

Although  these  mediums  have  overlapping  audiences,  the  primary 
users  for  paper  copies  include  State  and  local  education 
policymakers  and  superintendents,  principals,  and  teachers.  The 
floppy  disk  version  and  online  availability  will  appeal  more  to 
users  with  access  to  computer  terminals  such  as  university 
researchers,  faculty,  and  librarians  and  education  students. 


Specific  Strategies 

As  part  of  its  dissemination  plan  to  inform  current  and  potential 
ERIC  users  of  this  new  product,  ACCESS  ERIC  will  prepare  an 
announcement  flyer  and  a  press  release.     Outlined  below  are  six 
specific  promotional  strategies  to  reach  the  target  audiences 
discussed  above. 

1.  Provide  announcement  flyers  to  the  Clearinghouses  and  the 
ERIC  Facility  for  distribution  to  their  constituents. 

2.  Mail  the  announcement  flyer  to  the  ACCESS  ERIC  mailing  list, 
ERIC  Information  Service  Providers,  Education-Related 
Information  Centers,  and  ERIC  Partners. 
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3.      Send  press  release  to  members  of  the  education  press  (a 
mailing  list  is  available  from  OERI) . 


4.  Announce  the  Calendar  in  All  About  ERIC  and  The  ERIC  Review 
as  well  as  other  ERIC  publications  and  the  OERI  Bulletin, 

5.  Distribute  announcement  flyers  at  conferences  sponsored  by: 

American  Association  of  School  Librarians 
American  Society  for  Information  Science 
Association  for  the  Study  of  Higher  Education 
American  Federation  of  Teachers 
National  Education  Association 

National  Association  of  Elementary  School  Principals 
National  Association  of  Secondary  School  Administrators 
National  School  Boards  Association 
National  Alliance  of  Black  School  Educators 


Mote:     Distributing  the  flyers  at  conferences  that  ACCESS  ERIC  or 
other  ERIC  Components  are  attending  is  an  effective  and  efficient 
method  of  dissemination.     Whenever  possible,  staff  will  take 
advantage  of  this  direct,  one-on-one  method  of  reaching  members 
of  associations.   (See  Strategy  6  for  reaching  members  of  other 
associations. ) 

6.      Contact  the  following  associations  and  request  that  they 

either  distribute  announcement  flyers  to  their  constituents 
or  run  the  press  release  in  their  association  publication: 

American  Association  of  State  Colleges  and  Universities 

American  Educational  Research  Association 

American  Library  Association 

Education  Commission  of  the  States 

National  Association  of  Counties 

National  Association  of  State  Boards  of  Education 

National  Association  of  School  Superintendents 

National  Conference  of  State  Legislatures 

National  Council  of  State  Education  Associations 

National  Governors'  Association 


Feedback 


Feedback  will  be  used  to  evaluate  the  Calendar ' s  usefulness  and 
to  improve  and  update  the  content.     ACCESS  ERIC  will  track 
sxibscription  requests  resulting  from  each  promotional  effort  to 
evaluate  user  interest  in  the  Calendar >    Staff  will  monitor  and 
record  the  number  of  Calendar  requests  and  the  number  of  times  it 
is  used  as  a  reference  tool  by  ERIC  information  specialists. 
They  will  also  analyze  renewal  statistics  to  identify  the 
Calgp^^r'g  primary  audiences.     Blank  forms  will  be  included  in 
the  back  of  the  Calendar  to  permit  organizations  to  submit 
changes  and  suggestions. 


ERIC 
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Exhibit  1 
Searchable  Fields 


o  Conference  name/sponsor — The  name  of  the  conference. 

o  Conference  sponsoring  organization — The  organization 
identification  number  for  the  agency  sponsoring  the  conference. 

o  Acronym  for  conferences — An  acronym  often  used  in  lieu  of  the 
conference  name. 

o  Conference  beginning  date — The  first  day  of  the  conference. 

o  Conference  ending  date — The  date  the  conference  is  scheduled  to 
end. 

o  Deadline  for  registration — The  deadline  for  registering  for  the 
conference. 

o  Conference  city — The  city  where  the  conference  will  be  held- 

o  Coniarence  State — The  State  where  the  conference  will  be  held. 

o  Conference  country — The  country  in  which  the  conference  is 
being  held  (if  held  outside  the  United  States) • 

o  Conference  contact — Name  and/or  title  of  the  organizational 
contact  for  information  concerning  the  conference, 

o  Contact  telephone — The  telephone  number  of  the  conference 
contact  person. 

o  Street  address  of  hotel — The  street  address  of  the  hotel  where 
the  conference  will  be  located. 

o  Hotel  or  center  hosting  the  conference — The  name  of  the  hotel 
and/or  conference  center  hosting  the  event. 

o  Hotel  telephone  number — The  telephone  number  of  the  hotel's 
reservation/ information  desk. 

o  ZIP  code  of  hotel — The  ZIP  code  of  the  hotel  where  the 
conference  will  be  held. 

o  Conference  details — Details  of  the  conference,  including  any 
registration  fees,  preconference  information,  and  other  useful 
facts.     (This  is  not  a  searchable  fields) 

o  Estimated  number  of  attendees — The  estimated  number  of  people 
who  will  be  attending  the  conference ♦ 

o  Participating  ERIC  Component — The  acronym  for  the  ERIC 


Attachment  12-C 
Page  5  of  6 


Component  participating  in  the  conference. 

o  Space  available  for  exhibit — Indicates  that  an  ERIC  Component 
vill  be  exhibiting  at  the  conference. 

o  Materials  sent  for  exhibit — Indicates  that  materials  will  be 
sent  by  an  ERIC  Component  for  exhibit  at  the  conference. 

o  Non-ERIC  funding — The  number  of  staff  participating  in  the 
conference  who  are  attending  on  ncn-ERIC  funding. 

o  Soliciting  papers  for  the  conference — Indicates  that  conference 
papers  will  be  solicited  for  the  ERIC  database. 

o  Presentation — Indicates  that  the  participating  ERIC  Component 
will  make  a  presentation  at  the  conference, 

o  Participating  ERIC  staff — The  number  of  conference  participants 
from  each  ERIC  Component. 

o  Date  conference  added — The  date  the  conference  was  added  to  the 
ACCESS  ERIC  database. 

o  Date  of  last  update — The  date  this  record  was  last  updated. 
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ERIC 


ACCESS  ERIC 

1600  Research  Boulevard,  Rockville,  MD  20850  •  l-SOO-USE-ERIC 


January  29,  1990 


Mr.  Ted  Brandhorst 

ERIC  Processing  and  Reference  Facility 
ARC  Professional  Services  Group 
Information  Systems  Division 
2440  Research  Boulevard,  Suite  400 
Rockville,  Maryland  20850-3238 

Dear  Ted, 

Enclosed  please  find  two  copies  of  the  ERIC  Calendar  of  Education-Related  Conferences. 
Should  your  clearinghouse  need  additional  copies,  please  call  Paula  Seidman  at  251-5199 
or  1-800-USE-ERIC. 

The  Calendar,  in  a  new,  completely  updated  format,  provides  information  on  a  wide 
variety  of  international,  national,  State,  regional,  and  local  education-related  confexi^nces. 
It  is  designed  to  help  practitioners  stay  abreast  of  events  scheduled  for  the  next  12 
months  as  well  as  continue  to  be  a  resource  for  ERIC  System  conference  participation. 
The  Calendar's  new  features  include  five  indexes  that  allow  users  to  quickly  and  easily 
identify  conferences  of  interest. 

This  fee-for-sendce  product  is  available  to  requesters  for  $10,  plus  shipping  and  handling 
costs.  Please  refer  all  Calendar  inquiries  to  ACCESS  ERIC  at  the  800  number  and  we  will 
promptly  fill  requests. 

I  welcome  suggestions  for  improving  the  next  edition  of  the  Calendar  and  making  it  a 
more  useful  tool  for  education  practitioners. 


Sincerely, 


Sam  Fustukjian 

Project  Director,  ACCESS  ERIC 
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CONCLUSION  BROCHURES 
DISSEMINATION  PLAN 


Conclusion  Brochures  are  publications  synthesizing  and 
summarizing  significant  conclusions  of  recent  educationri 
research  on  topics  of  interest  to  parents  and  educators.  These 
publications  are  in  response  to  the  realization  that  educators 
and  parents  alike  need  to  be  aware  of  the  latest  findings  in 
educational  research;  yet  few  of  them  have  enough  time  to  keep 
abreast  of  developments  by  reading  lengthy  reports  or  journal 
articles.     Conclusion  Brochures  present  the  results  of 
educational  research  to  parents  and  educators  in  lanr^uage  that  is 
jargon-free.     The  brochures  also  contain  directory  i r formation  on 
na clonal  organizations  that  could  provide  help  to  parents  on  the 
subjects  covered  in  the  text. 

In  a  1987  pilot  project,  12  brochures  were  written,  reviewed,  and 
printed.     The  titles  of  these  brochures  were  as  follows: 

What  Can  Kindergarten  Teach  Children  About  Reading? 

How  Can  I  Be  Involved  In  Mv  Child's  Education? 

How  are  Textbooks  Selected? 

How  Do  I  Help  My  Child  Say  "No"  To  Drugs? 

Is  Repeating  A  Grade  A  Sign  Of  Failure? 

How  Can  I  Improve  My  Child's  Reading? 

How  Are  Teachers  Selected? 

How  Can  I  Help  Develop  My  Child's  Language  Skills? 

How  Can  We  Keep  Students  In  School? 

Should  Gifted  Students  Be  Grade  Advanced? 

Do  Schools  Teach  Us  Enough  About  Our  Constitution? 

What  Alternative  Do  Public  Schools  Offer? 

To  determine  the  reception  among  target  audiences  and  to  test  the 
success  of  various  dissemination  strategies,  a  small  number  of 
four  of  these  brochures  were  distributed  in  Onondaga  County,  New 
York,   in  late  1987  to  public  and  parochial  schools,  a  day  care 
facility,  school  superintendents,  principals,  school  and  public 
librarians,   PTO/PTA  presidents  at  elementary  and  middle  schools, 
newspapers,  and  radio  and  television  stations. 

Results  of  this  distribution  effort  indicated  that  parents  and 
educators  judged  the  brochures  to  be  helpful  and  readable. 
Despite  their  brevity  (500  to  600  words) ,  more  than  half  of  the 
responses  indicated  that  coverage  of  the  subject  was  adequate. 
ACCESS  ERIC'S  dissemination  strategies  will  build  upon  the 
strengths  of  these  results. 
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Content  and  Design 

Annually,  ACCESS  ERIC  will  produce  up  to  10  Conclusion  Brochures. 
It  will  review,  update,  and  republish  some  of  the  existing 
brochures.     It  will  also  solicit  from  ERIC  Clearinghouses  other 
topics  considered  helpful  to  the  targeted  audiences,  as  well  as 
attempt  to  produce  two  brochures  that  were  planned  for 
publication  but  were  not  delivered.     These  two  titles  are: 

Improving  Learning  in  Elementary  School  Science 
Improving  Learning  in  Elementary  School  Math 

The  design  and  content  of  Conclusion  Brochures  are  premised  on 
clarity,   simplicity,  and  ease  of  comprehension.     Two  design 
comprehensives  and  the  list  of  proposed  topics  will  be  presented 
to  OERI.     The  design?  will  reflect  the  purpose  of  the  brochures: 
to  present  research  findings  to  a  wide  audience  in  an  attractive 
format  that  is  easy  and  inexpensive  to  reproduce.     The  design 
selected  by  OERI  will  be  used  for  each  brochure,  giving  the 
series  a  uniform  look.     ACCESS  ERIC  will  also  indicate  if  there 
are  topics  that  require  lengthier  treatment  than  the  norm.  This 
may  be  necessary  in  writing  about  such  controversial  topics  as 
choice  of  schools.     Enlarging  the  brochures  could  easily  be  done 
by  adding  panels. 


Market  Testing 

To  ensure  that  the  dissemination  strategies  described  below  will 
develop  into  an  effective  and  comprehensive  promotion  plan  for 
the  Conclusion  Brochures,  ACCESS  ERIC  recommends  that  regional 
dissemination  be  done  first.     Before  attempting  national 
dissemination,  ACCESS  ERIC  suggests  testing  the  market  in  the 
Washington  Metropolitan  area.     For  example,  copies  of  the 
brochure  with  an  evaluation  card  would  be  sent  to  a  sampling  of 
public  libraries,  pediatric  doctors,   local  PTA  groups,  local 
newspapers,  and  children's  hospitals.     (0MB  clearance  may  be 
necessary  for  the  evaluation  card.)     Based  on  the  results  of  the 
returned  evaluations,  ACCESS  ERIC  would  evaluate  and  revise  as 
necessary  the  dissemination  plan. 


Dissemination 

ACCESS  ERIC  has  already  begun  dissemination  of  the  Conclusion 
Brochures.     To  date,  copies  were  distributed  at  the  Association 
of  American  School  Libraries  Conference  in  Salt  Lake  City,  Utah, 
and  the  National  Black  Child  Development  Institute  Conference  in 
Washington,   D.C.     Staff  observed  at  both  events  that  the 
brochures  were  quite  popular  with  teachers,  school  librarians, 
and  parents. 

In  addition,  copies  of  How  Do  I  Help  My  Child  Say  "No"  To  Drugs, 
How  Can  I  Improve  Mv  Child's  Reading?  and  What  Can  Kindergarten 
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Teach  Children  About  Reading?  were  placed  at  the  emergency  room 
at  Shady  Grove  Adventist  Hospital  in  Rockville,  Maryland.  In 
response  to  an  information  request,  ACCESS  ERIC  sent  100  copies 
of  What  Can  Kindergarten  Teach  Children  About  Reading?  and  200 
copies  of  How  Can  I  Improve  My  Child's  Reading?  to  the  Bradley 
Beach  PTA  in  New  Jersey. 

In  keeping  with  OERI ' s  emphasis  on  expanding  the  audience  for 
ERIC  products,  Conclusion  Brochures  will  be  distributed  to 
parents,  teachers,  school  librarians,  pediatricians,  other  front 
line  practitioners,  and  media  education  writers.     This  section 
describes  the  avenues  that  ACCESS  ERIC  will  use  to  reach  these 
audiences . 

1.  Associations 

Outreach  for  parents  will  be  through  the  National  PTA, 
American  Pediatric  Association,  and  ALA/Public  Library 
Association.     The  American  Association  of  School  Libraries 
will  be  the  primary  avenue  by  >/hich  ACCESS  ERIC  will  reach 
the  school  libraries.     ACCESS  ERIC  will  develop  a  press 
reL.ease  announcing  the  Conclusion  Brochures  and  network  with 
the  following  associations  to  arrange  placements  in  their 
member  publications. 

American  Association  of  School  Libraries 
ALA/Public  Library  Association 
American  Academy  of  Pediatrics 
American  Pediatric  Society 
Council  for  American  Private  Education 
Council  for  Exceptional  Children 

National  Association  for  the  Education  of  Young  Children 
National  Association  of  Elementary  School  Principals 
National  Confarence  of  State  Legislatures 
National  Congress  of  Parents  and  Teachers 
National  Parent  Teacher  Association 

2 .  Camera-Ready  Art 

ACCESS  ERIC  will  prepare  raultiple  copies  of  the  camera-ready 
art  for  each  Conclusion  Brochure.     Through  conference 
networking,  general  response  inquiries,  and  ads  in 
newsletters  and  journals  i.e.  PTA  Today,  Education  Weekly, 
and  Instructor,  ACCESS  ERIC  will  announce  the  availability 
of  the  camera-ready  art.     Individuals  and/or  organizations 
can  borrow  the  art  to  print  multiple  copies  of  the 
Conclusion  Brochures  for  dissemination  to  their 
constituencies.    This  type  of  distribution  will  be  ongoing 
throughout  the  year.     It  will  enable  a  mass  distribution  of 
the  Conclusion  Brochures  without  incurring  printing  costs. 
Lending  the  camera-ready  art  will  be  encouraged  to  all 
agencies  representing  the  audiences  ACCESS  ERIC  is 
attempting  to  reach. 
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3 •       Editors  of  Local  Weekly  Newspapers 

ACCESS  ERIC  will  acquire  a  list  of  editors  of  local 
newspapers •     This  list  will  most  likely  need  to  be 
purchased •     A  press  release  regarding  the  Conclusion 
Brochures,  as  well  as  a  sample,  will  be  sent  to 
approximately  200  newspapers •     The  newspapers  will  be 
encouraged  to  run  the  press  release  and/or  the  sample 
Conclusion  Brochure,     Readers  will  be  encouraged  to  call 
ACCESS  ERIC  to  obtain  further  information  regarding  the 
brochures.     Each  caller  will  be  mailed  single  copies  of  any 
title  requested  and  informed  about  the  availability  of  the 
camera-ready  art  to  print  multiple  copies. 

4 •       Children's  Hospitals 

A  list  of  approximately  100  children's  hospitals  across  the 
country  will  be  obtained  by  ACCESS  ERIC.     We  will  mail  10  to 
20  copies  of  each  title  to  the  hospital  library.  While 
sitting  in  waiting  rooms,  parents  are  apt  to  read  short, 
concise  literature  regarding  their  children's  education. 
The  citations  at  the  end  of  each  Conclusion  Brochure  provide 
parents  with  references  to  additional  reading  material. 

5 .       Medical  Journals 

ACCESS  ERIC  will  prepare  and  place  drop-in  ads  in  pediatric 
journals.     The  ads  will  describe  Conclusion  Brochures  and 
invite  doctors  to  call  or  write  for  free  copies  for  their 
waiting  rooms. 


Evaluation  and  Critique 

All  manuscripts  submitted  for  publication  will  be  subjected  to 
rigorous  critique.     After  initial  editing  by  ACCESS  ERIC,  the 
text  will  be  reviewed  by  1)  ACCESS  ERIC  Project  Director  and  2) 
an  outside  expert  from  ACCESS  ERIC  Advisory  Board,  ERIC  Partners, 
Clearinghouses,  regional  labs  and  centers,  and  OERI. 
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For  release:  Immediately 

For  more  information,  contact:  Diane  Loulou,  1-800-USE-ERIC  or  301-251-5789 

Make  the  Most  of  Your  Child's  Education- 
Free  Pamphlets  for  Parents  and  Teachers 

You  can't  afford  to  be  uninformed  about  your  child's  education  but  where  should  you  turn  for 
current  and  reliable  information? 

In  response  to  parents'  concerns  about  issues  in  education  as  repwDrted  in  a  recent  Gallup  Poll,  the 
Educational  Resources  Information  Center  (ERIC),  a  nationwide  education  information  network, 
has  prepared  the  free  Conclusion  Brochure  series. 

Developed  especially  for  parents  and  teachers.  Conclusion  Brochures  synthesize  recent 
education  research  on  timely  topics.  Concerned  parents  and  teachers  can  find  out  what  they  can 
do  to  help  children  with  their  education  with  these  useful,  easy-to-rcad  pamphlets. 

Written  by  experts  in  the  education  field,  each  of  the  12  pamphlets  provides  practical 
information,  including  answers  to  commonly  asked  questions,  organizations  to  call  for  help,  ond 
additional  reading  materials.  The  titles  in  the  scries  are: 

Do  Schools  Teach  Us  Enough  About  Our  Constitution? 

How  Are  Teachers  Selected? 

How  Are  Textbooks  Selected? 

How  Can  I  Be  Involved  In  My  Child's  Education? 

How  Can  I  Improve  My  Child's  Reading? 

How  Can  I  Help  Develop  My  Child's  Language  Skills? 

How  Can  We  Keep  Students  In  School? 

How  Do  I  Help  My  Child  Say  "No"  To  Drugs? 

Is  Repeating  A  Grade  A  Sign  of  Failure? 

Should  Gifted  Students  Be  Grade  Advanced? 

What  Alternative  Do  Public  Schools  Offer? 

What  Can  Kindergarten  Teach  Children  About  Reading? 

Additional  titles  reflecting  emerging  irends  and  issues  in  education  will  be  available  in  the 
future. 

Order  one  or  more  titles  by  calling  toll-free  1-800-USE-ERIC.  (On  request,  bulk  quantities  are 
available  to  parent/teacher  associations,  schools,  libraries,  and  other  agencies.) 

ERIC,  a  program  sfX)nsored  by  the  U.S.  Department  of  Education,  Office  of  Educational 
Research  and  Improvement,  helps  those  interested  in  education  stay  abreast  of  the  most 
important  developments  in  the  field.  Available  toll-free  (1-800-USE-ERIC),  ACCESS  ERIC 
keeps  you  informed  of  the  wealth  of  education  information  offered  by  ERIC. 

Call  ACCESS  ERIC  today  and  gain  entry  frn  a  world  nf  education  information.  For  more  about 
ERIC,  call  1-800-USE-ERIC,  Monday  through  Friday,  8:30  a.m.  to  5:30  p.m.  (eastern  time). 
Requests  can  also  be  made  by  writing:  ACCESS  ERIC,  1600  Research  Boulevard,  Rockville,  MD 
20850  (FAX:  301-251-5212). 
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ACCESS  ERIC 


j^j*uj_:     1600  Research  Boulevard,  Rockville,  MD  20850  •  1-800-USE-ERIC 


February  1,  1990 


Mr.  Ted  Brandhorst 
Director 

ERIC  Processing  &  Reference  Facility 
2440  Research  Blvd 
Rockville,  MD  20850 

Dear  Ted, 

It  has  been  a  while  since  my  last  correspondence  of  October  24,  1989.  Since  then  we 
have  celebrated  a  merry  season  and  embarked  upon  a  new  decade.  Vd  like  to  take  this 
opportunity  to  express  my  hope  that  yours  was  a  warm,  safe,  and  joyous  holiday  season. 

As  promised  earlier,  we  would  like  to  provide  you  with  a  progress  report  of  what  has 
been  happening  at  ACCESS  ERIC,  as  well  as  send  a  summary  of  the  notes  taken  during 
our  first  annual  meeting  in  September  1989.  The  notes  are  brief,  but  hopefully  reflect 
the  seriousness  with  which  we  have  taken  your  comments  and  have  begun  implementing 
them. 

Below  are  some  of  the  major  products  that  have  benefitted  from  your  direction  and 
advice: 

1.  The  ERIC  Review.  One  of  the  most  significant  ACCESS  ERIC  products,  this 
publication  has  become  the  subject  of  considerable  discussion  during  the  board 
meeting  and  later  among  ACCESS  ERIC  staff.  The  result  is  reflected  in  The 
ERIC  Review  Dissemination  Plan  (enclosed).  In  the  Plan,  we  have  endeavored 
to  incorporate  your  advice  on  the  frequency  during  Year  1,  audience  (who  is  our 
target  audience  and  why),  user  feedback  (included  is  a  suivey  which  has  been 
submitted  for  0MB  clearance),  content  and  style  (simple,  practical  and  aimed 
at  the  practitioner). 

2.  Other  ACCESS  ERIC  Products.  December  and  January  have  been  busy  and 
productive  for  ACCESS  ERIC  staff.  We  have  been  working  on  a  new  Pocket 
Guide  to  ERIC,  which  will  be  reader  friendly;  it  introduces  ERIC,  and  informs 
readers  about  ERIC  and  its  resources.  It  is  aimed  at  an  audience  which  is 
seeking  an  initial  introduction  to  the  ERIC  System,  its  major  services  and 
products.  Like  other  Pocket  Guides,  it  is  designed  to  be  more  of  a  reference  and 
referral  guide  to  ERIC  end  users,  rather  than  a  detailed  manual. 
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The  task  of  more  detailed  information  about  ERIC  and  its  components  falls  within  the 
realm  of  All  About  ERIC.  This  new  publication  will  include  information  about  'liow  to 
use  ERIC,"  and  "how  to  become  an  ERIC  Partner"*  as  well  as  descriptions  of  the 
clearinghouses.  Its  primary  audiences  are  the  educator  and  other  intermediaries  such  as 
teachers  and  librarians  who  need  more  that  just  a  ctirsory  introduction  to  ERIC. 

A  natural  product,  the  need  of  which  is  becoming  more  evident,  is  an  "introduction  and 
how  to"  to  ERIC  for  the  end  user-students,  teachers,  and  adninistrators.  I  hope  we  are 
able  to  develop  such  a  product  in  the  future. 

3.  Publicity  and  Awareness  Product.  We  have  also  produced  two  news  releases: 
a  generic  four-page  article  which  introduces  ACCESS  ERIC,  and  an 
announcement  highlighting  ACCESS  ERIC'S  toll-free  800  number.  These  were 
sent  to  about  1,000  education  editors,  writers,  and  other  media  personnel. 
Both  are  enclosed,  and  are  vmtten  in  simple,  jargon-free  language  intended  to 
attract  reader  interest  in  ERIC  services  and  products. 

A  third  promotional  product  is  the  Catalog  of  ERIC  Clearinghouse  Publications.  This 
marketing  tool  is  developed  to  highlight  the  most  current  and  significant  publications 
available  from  the  ERIC  clearinghouses  for  a  fee  or  free.  It  lists  the  products  by 
clearinghouse  and  type  of  publication  and  provides  ordering  information. 

4.  E)irectory  Products.  By  early  spring,  ACCESS  ERIC  will  have  produced  four  ERIC 
directories: 

Directory  of  ERIC  Information  Service  Providers  (sent  for  printing) 
ERIC  Directory  of  Education-Related  Information  Centers  Cin  progress) 
ERIC  Conference  Calendar  (enclosed) 
Directory  of  ERIC  Posters  (in  progress) 

Directory  of  ERIC  Training  Opportunities  and  Products  (in  progress) 

We  send  you  copies  of  the  Directories  in  progress  as  soon  as  they  become 
available. 


Atuchment  12-E 
Page  3  of  8 


Mr.  Ted  Brandhorst 
February  1,  1990 
Page  3  of  3 

5.  Conclusion  Brochures.  These  are  publications  synthesizing  and  summarizing 
research  conclusions  on  topics  of  interest  to  parents  and  educators.  The 
enclosed  Conclusion  Brochures:  Description  and  Dissemination  Plan  gives  a 
more  detailed  description  of  its  audience,  contents,  and  dissemination  strategy. 

Please  call  me  or  Diane  Loulou  if  you  have  any  questions  about  the  content  of  the  notes 
or  this  letter/progress  report. 


Sincerely, 


Samuel  Y.  Fustukjian 
ACCESS  ERIC,  Project  Director 


Enclosure  (s) 
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ACCESS  ERIC 

1600  Research  Boulevard,  Rockville,MD  20850  •  1~800-USE-ERIC 


ACCESS  ERlC»Ma]cing  Education  Information  Accessible 

ACCESS  ERIC  is  your  gateway  to  ERIC — the  Educational  Resources 
Information  Center — a  nationwide  information  network  designed  to 
make  education  literature  readily  accessible.     ACCESS  ERIC'S  goal 
is  to  make  ERIC's  resources  and  services  fully  understood  and 
used.     As  the  outreach  component  of  ERIC,  ACCESS  ERIC  initiates 
activities  to  encourage  the  exchange  of  information  between  ERIC 
and  its  many  user  groups. 

In  May  1989,  the  U.S.  Department  of  Education  awarded  a  3-year 
contract  to  operate  ACCESS  ERIC  to  Aspen  Systems  Corporation, 
Rockville,  Maryland.     ACCESS  ERIC  is  the  first  new  component  to 
be  added  to  the  ERIC  System  since  its  creation  23  years  ago, 

ACCESS  ERIC  provides  a  comprehensive  outreach  and  dissemination 
program  for  the  entire  ERIC  System.     It  is  responsible  for 
developing  and  making  publicly  available  several  new  ERIC-  and 
education-related  information  files,  producing  system  awareness 
products  and  publications,  including  The  ERIC  Review,  and 
providing  reference  and  referral  services  for  the  ERIC  System. 
ACCESS  ERIC  is  also  responsible  for  assessment  and  evaluation  of 
ERIC  products  and  services. 

ERIC,  a  program  supported  by  the  U.S.   Department  of  Education, 
Office  of  Educational  Research  and  Improvement  (OERI) ,  was 
established  in  1966  to  make  government-sponsored  educational 
research  available  from  a  single  source.     The  ERIC  System 
consists  of  Central  ERIC,  16  subject-specific  Clearinghouses,  and 
four  system  support  components,   including  ACCESS  ERIC. 

At  the  heart  of  ERIC  is  its  database  containing  nearly  700,000 
records  of  education-related  documents  and  journal  articles.  You 
can  access  ERIC  at  about  3,000  locations  around  the  world;  ERIC 
collections  and  materials  are  found  in  every  State  in  the  United 
States  and  in  more  than  60  countries. 


AvaileOdle  toll  free  (l=800=nSE=:ERIC) ,  ACCESS  ERIC  keeps  you 
informed  of  the  wealth  of  information  offered  by  ERIC  and  other 
education  information  service  providers,    ACCESS  ERIC  staff 
answers  questions,  refers  callers  to  subject-specific  information 
sources^  and  provides  ERIC  System  publications ♦  
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ACCESS  ERIC  can  help  education  practitioners,  librarians, 
policymakers,  researchers,  students,  and  parents  stay  abreast  of 
the  most  up-to-date  developments  in  the  education  field.  Through 
ERIC,  you  can  access  information  on  a  wide  range  of  subjects, 
such  as: 


o  Educational  Testing 

o  Computer  Uses  in  Education 

o  Multicultural  Education 

o  Television  Viewing 

o  Physical  Education 

o  At-Risk  Youth 

o  Compensatory  Education 


o  Language  Handicaps 
o  Distance  Education 
o  Substance  Abuse 
o  Job  Skills 

o  Parent-Child  Relationships 
o  Choice 


ACCESS  ERIC  Reference  services  Link  You  to  Education  Infoirmation 

ACCESS  ERIC  reference  staff  can  answer  questions  about  the  ERIC 
System,   its  Components,  services,  and  products.     They  can  refer 
you  to  the  vast  subject  expertise  in  various  fields  of  education 
possessed  by  the  Clearinghouses.     ACCESS  ERIC  also  provides 
directory  assistance  by  consulting  the  databases  listed  below  and 
can  suggest  publications  pertaining  to  your  area  of  interest. 
For  example,  callers  can  receive  information  about: 

o  ERIC  Information  Service  Providers — Organizations  that 
provide  computerized  searches  of  the  ERIC  database,  have  a 
sizable  collection  of  ERIC  microfiche,  or  subscribe  to  and 
collect  ERIC  publications. 

o  Education-Related  Information  Centers — Resource  centers 
and  other  agencies  that  provide  information  in  education- 
related  areas. 

o  ERIC  Conference  Calendar — National  and  regional 
conferences  relating  to  a  full  spectrum  of  educational 
topics. 

o  ERIC  Training  Opportunities  and  Products — Information 
about  training  products  and  opportunities  available  on  the 
use  of  the  ERIC  database  and  system. 

This  information  is  available  in  paper  copy  from  ACCESS  ERIC  and 
will  become  accessible  online  from  a  database  network  in  the  near 
future. 


Free  Resources  Available  From  ACCESS  ERIC 

Systemwide  publications  are  designed  to  help  you  understand  and 
use  ERIC.     Several  of  these  publications  also  provide  information 
about  current  education-related  issues  and  research.     To  order 
any  of  the  resources  described  here  call  ACCESS  ERIC  toll-free  at 
l=aoo=USE=ERIC. 
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Catalog  Of  ERIC  Clearincrhouse  Publicationa^^^A  complete  listing, 
including  prices,  of  current  publications  produced  by  the  ERIC 
Clearinghouses  and  Support  Components. 

The  ERIC  Reviev--Published  three  times  a  year,  this  publication 
keeps  you  informed  of  important  ERIC  and  education-related 
developments.     It  features  publications  and  research  findings 
produced  by  the  Department  of  Education,  the  Office  of 
Educational  Research  and  Improvement,  and  the  ERIC 
Clearinghouf»es ;  announces  recent  acquisitions  to  the  ERIC 
database,  top  sellers,  and  other  new  education  publications; 
lists  education-related  conferences,  meetings,  and  seminars;  and 
highlights  new  ERIC  products  and  services. 

Pocket  Guide  to  ERIC — This  handy  pamphlet  introduces  readers  to 
the  ERIC  System,  describes  the  vast  array  of  resources  available, 
and  serves  as  a  quick  reference  for  answers  to  the  most  commonly 
asked  questions  about  ERIC. 

All  About  ERIC — Available  free  from  ACCESS  ERIC,  this  guide 
describes  the  ERIC  System,   its  services  and  products,  and  their 
use.     It  includes  ordering  information  for  publications  and  a 
Clearinghouse  directory. 

Conclusion  Brochures — These  short,  jargon-free  brochures 
synthesize  and  summarize  significant  findings  of  recent  education 
research  on  topics  of  interest  to  parents  and  educators,  such  as: 

o  How  Can  I  Improve  Mv  Child's  Reading? 

o  How  Do  I  Help  My  Child  Say  "No"  to  Drugs? 

o  How  Can  We  Keep  Students  in  School? 


Outreach  Services  Expand  the  Information  Network 

ACCESS  ERIC  has  taken  a  proactive  role  in  its  efforts  to  provide 
resources  and  information  to  educators,  policymakers,  parents, 
and  others  interested  in  education.     Staff  offer  technical 
assistance  to  educators  and  other  professionals  who  want  to  learn 
how  to  use  ERIC  services  more  effectively.     They  can  help 
organizations  develop  education  and  information  programs  and 
improve  existing  services  geared  to  their  constituencies. 

Staff  members  are  available  to  make  presentations  about  ERIC  and 
can  arrange  to  speak  to  your  class  or  group.     In  addition,  ACCESS 
ERIC  staff: 

o  Provides  conference  and  workshop  support. 

o  Distributes  a  calendar  of  ERIC  and  other  education-related 
conferences. 

10,07 
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o  Develops  collaborative  programs  with  organizations 
interested  in  education  and  related  fields. 


As  the  outreach  component  of  ERIC,  ACCESS  ERIC  also  coordinates 
the  Partners  Program.     ERIC  Partners  are  organizations  that  work 
with  ERIC  to  help  their  constituents  obtain  education 
information.     This  relationship  provides  Partners  with  free  or 
discounted  ERIC  products,  technical  assistance  from  ACCESS  ERIC, 
and  opportunities  for  cooperative  projects.     In  turn.  Partners 
help  ERIC  disseminate  information  and  acquire  materials  for  the 
ERIC  database. 

Another  important  outreach  sezrvice  is  the  ERIC  Users  Electronic 
Bulletin  Board.     The  Bulletin  Board  provides  users  with  current 
information  about  ERIC  products  and  services,  as  well  as 
materials  available  from  the  Clearinghouses  and  user  training 
resources  and  techniques.     Users  will  be  able  to  order  certain 
publications  online  and  download  documents  and  other  information 
to  a  microcomputer. 


For  technical  assistance  or  more  information  about  the  ERIC 
System  and  ACCESS  ERIC^  call  toll-free  1=:800=:USE=ERIC. 

ACCESS  ERIC 

1600  Research  Boulevard 
Rockville,  MD  20850 
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For  release:  Immediately 

For  more  information,  contact:  Diane  Loulou,  1-800-USE-ERIC  or  301-251-5789 


New  800  Number  Makes  Education 
Information  Accessible 


ACCESS  ERIC  is  your  gateway  to  the  Educational  Resources  Information 
Center  (ERIC),  a  nationwide  information  network  designed  to  make 
education  literature  readily  accessible.  Available  toll  free-l-800-USE-ERIC- 
ACCESS  ERIC  keeps  you  informed  of  the  wealth  of  education  information 
offered  by  ERIC. 

Sponsored  by  the  U.S.  Department  of  Education,  Office  of  Educational 
Research  and  Improvement,  ERIC  helps  teachers,  journalists,  librarians, 
students,  parents,  researchers,  and  policymakers  stay  abreast  of  the  most 
important  developments  in  the  education  field.  Through  ERIC,  you  can 
access  information  on  a  wide  range  of  subjects,  including: 

o  Adult  Literacy  o  At-Risk  Youth 

o  Computer  Uses  in  Education  o  Drug-Free  Schools 

o  Educational  Reform  o  Health  Education 

o  Language  Handicaps  o  Multicultural  Education 

o  Preschool  Programs  o  Television  Viewing 

With  its  toll-free  number,  1-800-USE-ERIC,  ACCESS  ERIC  makes  it  easy  for 
you  to  locate  and  obtain  education  information.  One  call  puts  you  in  touch 
with  ACCESS  ERIC  information  specialists  who  can  answer  questions,  refer 
you  to  subject-specific  information  sources,  and  provide  education-related 
publications  produced  by  ERIC.  Specialists  are  also  available  to  speak  at 
conferences,  seminars,  and  workshops  about  the  ERIC  System,  its  resources, 
and  products. 

Call  ACCESS  ERIC  and  gain  entry  to  a  world  of  education  literature  and 
information.  For  more  about  ERIC,  call  1-800-USE-ERIC,  Monday  through 
Friday,  8:30  a.m.  to  5:30  p.m.  (eastern  time).  Requests  for  information  can  also 
be  made  by  writing:  ACCESS  ERIC,  1600  Research  Boulevard,  Rockville,  MD 
20850  (FAX:  301-251-5212). 


ERIC 
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Access  EHIC  Up  And  Rxmniiur, 
But  Not  Up  To  Its  Billing 

Although,  an  ambitioui  project,  tbt  l«?/^T7r>pi^rtT^ 
Department's  new  Access  ERLC  pn:  ^razn 
doesn't  yet  fulfill  ED*s  promise  of  a  '*one-«top 
shopping"  center  for  education  ^TAmwi^^nyi 
say  some  resesax^h  ofEdais. 

1  don't  see  anything  that  will  improve  the 
system,'*  sail  Stanley  Zennr,  execsthe  director 
of  the  Washington,  D.C-based  AModation  fbr 
Educational  PftTnmnTiiraf^nnM  andTedinoIogy, 
"Ihe  higher  education  people  alrsady  know 
how  to  reach  the  EBIC  ^^tTinghirnsti,  and 
this  won't  do  them  much  good" 

Conceived  as  "one-stop  shopping^  access  to  the 
700,000-plus  pieces  of  education  Tseearch 
stomi  in  £D*s  Educational  Resouiees  and  Ih- 
fbrmation  Center  (ERIC)  system.  Access  EBIC, 
which  ED  unveiled  this  mon^  instead  oflbrs 
referral  services  to  the  materials  via  a  toil-finse 
telephone  ntunber  (ED,  May  26, 1989). 

Zenor  and  others  now  see  Access  ERIC  as  a 
road  map  unsophisticated  reseazch-seekers  can 
use  to  guide  them  throui^  ED*s  ^«<y^rate  EBIC 
system,  which  includes  16  cieahngiiousee 

located  throughout  the  coimtry. 

"It  won't  help  our  membiBrs,''  said  William 
Russell^  executive  director  of  the  Am^n^^ 
Educational  Research  Assodatiott.  1  see  the 
community  it  is  striving  to  help  the  motit  at  the 
local  level:  parents,  students,  teadiera  and 
local  policymakers.'* 

More  A  BuUetiii  Board 
"Access  ERIC  is  only  a  bulletin  board  of  new 
data  files,"  said  Patricia  Coulter,  project 
monitor  of  the  ERIC  program  fbr  ED*s  Office  of 
Educational  Research  and  Improtement.  It  is 
"a  place  for  people  to  start  their  lesearch.  To 
use  ERIC'S  entire  data  base,  usen  still  will 
have  to  so  to  through  an  inibrmation  vendor, 
such  as  Dialog." 

Access  ERIC  callers  reach  an  "information 
spedalist"  who  guides  them  to  the  most 
appropriate  source  to  answer  their  questions. 

"They  tell  us  the  subject  area,  and  we  can  send 
them  a  publication  or  refer  th^n  to  someone  at 
the  appropriate  clearin^use,"  said  Diane 
Louiou,  publications  dissemination  coordinator 
for  Access  ERIC. 

'*ERIC  is  a  decentralized  system.  It*8  spread 
out  across  the  country,"  Coulter  said.  "Amss 
ERIC  helps  guide  people  to  the  most  appropri- 
ate source  for  the  isuEbrmation  they  need.'' 


Access  ERIC  Up  And  Smmin^^ 
But  Not  Up  To  Its  Billing  (Cont) 

But  promising  "one*^top  shopping^  may  be 
overstating  Access  ERIC's  benefits,  says  one 

ERICoffidaL 

"Access  ERIC  is  an  ambitious  ondertaking, 
and  to  try  and  develop  a  one^top  shopping 
system  overnight  would  have  been  naive,"  said 
Michael  Eisenberg»  director  of  the  ERIC 
Clearinghouse  on  Information  Services  at 
Syracuse  University  in  New  York. 

Nevertheless,  Eisenberg  said,  "We're  evolving. 
I  can  see  Access  ERIC  becoming  a  one-stop 
center  in  five  years,*  Eisenberg  said.  "But 
until  [ERIC  directors]  decide  eactly  how  we 
want  them  to  do  it,  we'd  like  Aooses  ESJC 
operators  to  refer  people  to  the 
deHringhouses." 

By  summer,  ED  hopes  to  make  Access  ERIC 
available  to  computer  users,  but  that  may  not 
be  a  cost-firee  service  and  will  oAir  the  — 
information  available  to  callers  to  the  toB^ftee 
number,  Loulou  said. 

"We're  still  negotiating  with  a  vendor  for  a 
computer  Imk,  and  like  other  computer 
information  services,  there  will  probably  be  a 
small  charQB,"  Loulou  said. 

The  computer  service  will  highlight  "hot"  new 
topics  that  can  be  found  in  ERIC*s  huge  data 
base,  Coulter  said. 

Researchers  also  will  still  be  able  to  access 
ERIC's  database  at  college  and  university 
libraries,  where  some  documents  also  will  be 
available.  Coulter  said. 

Only  time  will  tell  if  Access  ERIC  will  be  a 
success,  Russell  said. 

"Others  have  tried  to  provide  such  information 
and  failed.  Ihope  AcQBss£EUCcandoit,butit 
may  take  a  year  or  two  before  well  know." 

For  more  infonruxtioju  contact  AccesM  ERIC, 
1600  Researdt  Blvd..  RockviUe.  M±  20850. 
(800)USE'ERIC.  -David  Schumacher 
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Press  Release 
December  19,  1989 


SilverPlatter®  Releases  Software  for  the  Mac 


SilverPlatter  Information  of  Wellesley  Hills,  MA  recentiy  began  shipping  version  1.3  of 
MacSPERS,  its  search  and  retrieval  software  for  the  Macintosh.  SLice  1985  the  company  has 
provided  SPERS,  SilverPlatter  Infonnation  Retrieval  System  software  for  the  PC,  to  access  its  CD- 
ROM  databases.  The  growing  number  of  Mac  users  led  SilverPlatter  to  recognize  the  need  for  Mac 
access  to  its  information  on  CD-ROM. 


During  a  two  month  controlled  release  program  this  past  fall,  SilverPlatter's  Customer  Support 
Department  closely  monitored  MacSPIRS.  The  prevailing  reaction  of  subscribers  participating  in 
this  program  was  positive.  They  praised  MacSPIRS  for  its  ease  of  use,  its  windowing  capability, 
lateral  searching  feature,  and  clear  and  concise  context-sensitive  help. 

Today,  MacSPIRS  is  available  for  use  with  seven  of  SilverPlatter's  CD-ROM  titles:  ERIC, 
MEDLINE,  PsycLIT,  CANCER-CD,  MathSci,  OSH-ROM,  and  Peterson's  College  Database. 
During  1990,  SilverPlatter  will  make  its  other  CD-ROM  rides  compatible  with  MacSPIRS,  starting 
with  ClinMED-CD  and  NURSING  &  ALLIED  HEALTH  which  will  be  ready  by  early  Febmary. 

Version  2.0  of  MacSPIRS  is  now  in  development  and  is  scheduled  for  release  in  the  fall  of  1990. 
This  enhanced  version  will  include  networking  and  daisychaining  capabilities. 


For  further  information,  contact: 


SilverPlatter  Inforniation,  Inc. 

37  Walnut  Street 
Wellesley  Hills,  MA  02181 
U.S.A. 

TEL:    1-800-343-0064  or 

617-239-0306 
FAX:  617-235-1715 


SilverPlatter  Information,  Ltd. 

10  Barley  Mow  Passage 
Chiswick,  London  W4  4PH 
ENGLAND 

TEL:   0  800  282  133  or 

01  995  8242 
FAX:  01  995  5159 


SilverPlatter  Information,  Inc. 

37  Walnut  Street,  Wellesley  Hills,  MA  02181,  U.S.A.  /  617-239-0306  /  FAX:  617-235-1715  /  ALANET:  41:  ALA1886 
EKJ  C  10  Birlcy  Mow  Pa$sa«c,  Chiswick,  London,  W4  4PH,  England  /  01-995'8242  /  FAX  01-995.5159 
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SilverPlatter 


January  8th,  1990 


Dear  ERIC  Subscriber: 

Enclosed  is  t±ie  latest  update  to  your  ERIC  CD-ROM  subscription. 

In  the  last  update,  SilverPlatter  began  a  new  return  disc  policy 
applicable  to  ERIC  subscribers  only.  Instead  of  returning  your 
superseded  disc,  we  have  asked  you  to  destroy  it  by  making  a  small 
cut  with  a  scissor,  and  disposing  of  it.  We  are  again  requesung  that 
you  properly  d'spose  of  the  superseded  disk  --  SP#  002-019  -  so  that 
you  will  not  experience  any  future  problems. 

By  destroying  the  superseded  disc,  you  will  avoid  technical  problems 
which  can  occur  with  out-of-date  discs.  You  will  be  keeping  within 
tlie  terms  of  your  subscription  and  license  agreement,  and  ensuring 
that  no  users  are  mis-using  the  data.  Please  note  that  this  policy  does 
not  involve  destroying  any  ai'chival  discs  at  this  time. 

We  are  sure  that  tiiis  honor  system  will  save  both  time  and  money, 
although  the  success  of  the  program  hinges  on  your  commitment  to 
destroying  the  superseded  discs. 

If  you  have  any  suggestions,  please  call  our  U.S.  customer  support 
number  at  (800)  343-0064  in  Massachusetts,  or  our  London  customer 
support  number  at  01-995-8242  or  0-800-282-133.  or  your  local 
distributor. 


Sincerely. 

SilverPlatter  Information 


mrl-002-0 10890 


SilverPlatter  Information,  Inc. 

37  Walnut  Street,  Wellesley  Hills,  MA  02181,  U.S.A.  /  617-239-0306  /  FAX:  617-235-1715  /  ALANET:  41:  ALA1886 
O     10  Barley  Mow  Passage,  Chlswick,  London,  W4  4PH,  England  /  01-995-8242  /  FAX  01-995-5159 
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Press  Release 
January  1990 


SilverPlatter  and  PBS 
Announce  Interface  of  Bibliographic  Products 

SilverPlatter  Information  of  Wellesley  Hills,  MA  and  Personal  Bibliographic  Software  (PBS)  of 
Ann  Arbor,  MI  recently  announced  SP-Link™,  an  interface  between  downloaded  SilverPlatter 
records  and  Pro-Cite®,  a  database  management  program  from  PBS.  The  companies  also 
announced  that  SilverPlatter  will  distribute  PBS  products. 

SilverPlatter's  standard  search  and  retrieval  software  is  used  to  access  its  over  35  databases 
published  on  CD-ROM  for  the  educational,  social  sciences,  scientific,  agricultural,  and  medical 
communities.  Records  retrieved  fk)m  a  search  on  a  SilverPlatter  database  can  be  downloaded  and 
automatically  transferred  into  PBS'  reference  management  tool,  Pro-Cite.  Records  are  transferred 
to  Pro-Cite  using  a  PBS  data  transfer  program,  Biblio-Link,  and  SilverPlatter's  SP-Link. 

After  the  transfer  to  Pro-Cite,  SilverPlatter  records  can  be  searched,  sorted,  edited,  indexed,  and 
formatted  into  any  bibliographic  style.  Pro-Cite  is  a  valuable  tool  for  any  professional  who 
manages  reference  information.  It  also  minimizes  the  effort  of  organizing  references  and 
producing  bibliographies. 

SP-Link  will  be  available  early  this  year  for  IBM  personal  computers  and  compatibles.  For  pricing 
and  availability,  contact: 


SilverPlatter  Information,  Inc.  PBS,  Inc. 

37  Walnut  Street  525  Avis  Drive,  Suite  10 

Wellesley  Hills,  MA  02181  Ann  Arbor,  MI  48108 

TEL:    1-800-343-0064  TEL:  313-996-1580 

617-239-0306  FAX:  313-996-4672 

FAX:  617-235-1715 


SilverPlatter  Information,  Inc. 

37  Walnut  «^'reet,  Wellesley  Hills,  MA  02181  U.S.A.  /  617-239-0306  /  FAX:  617-2354715  /  ALANET:  41:  ALA1886 
10  Barley  Mow  irasjagc,  Chiswick,  London,  W4  4PH,  England  /  01-995-8242  /  FAX  01-995-5159 
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Reference  Manager  to  Interface  with  SiiverPlatter 


Research  Information  Systems  has  developed  Capture  Module,  an  interface  that  enables  its 
Reference  Manager  software  to  work  with  bibliographic  information  published  on  CD-ROM  by 
SiiverPlatter  Information.  This  database  management  program  is  combined  with  a  text- 
reformatting  module  which  stores  bibliographic  references  downloaded  from  a  retrieval  system. 
Users  can  later  incorporate  stored  references  into  manuscripts  for  publication. 

Reference  Manager  keeps  track  of  references  downloaded  from  library  search  services  such  as 
SilverPlatter's  PsycLIT,  AGRICOLA,  and  MEDLINE  as  well  as  PaperChase,  BRS  Colleague, 
and  Dialog.  The  software  generates  bibliographic  formats  in  any  journal  style,  without  limitation 


Currently,  the  Capture  Module  is  an  optional  pieci  of  software  sold  separately  from  the  Reference 
Manager  package.  With  the  next  release  of  Reference  Manager,  however,  users  will  not  need  both 
pieces  of  software  because  the  databases  available  on  the  Capture  Module  software,  including 
SilverPlatter's,  will  be  implemented  into  the  Import  Reference  function  of  Reference  Manager. 


For  information  on  Reference  Manager,  contact: 
Research  information  Systems,  Inc. 
1991  Village  Parkway,  Suite  205 
Encinitas,  CA  92024 
-TEL:  619-753-3914 
FAX:  619-753-0226 


For  further  information  on  SilverPlatter's  CD-ROM  tities,  contact: 
SiiverPlatter  Information,  Inc. 
37  Walnut  Street 
Wellesley  Hills,  MA  02181 
TEL:    1-800-343-0064  or 

617-239-0306 
FAX:  617-235-1715 


in  length. 


SiiverPlatter  Lnfomiation,  Inc. 
9^  37  Walnut  Street,  WeUesley  Hills,  MA  02181,  U.S.A.  /!  617-239-0306  /  FAX:  617.235-1715  /  ALANET:  41:  ALA1886 
siv>    10  Barley  Mow  Passage,  Chiswick,  London,  W4  4PH,  England  /  01-995-8242  /  FAX  01-995-5159 
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Phone:  614-292-4353  •  Toll  free  no:  800-848-4815 


FEEDBACK  NEEDED 


One  of  the  most  frustrating  aspects  of  our  work  is  the  lack  of  feedback. 
We  know  we're  answering  plenty  of  questions  and  belpmg  our  constituents 
locate  appropriate  resources.  We  also  know  that,  through  the  end  of 
August,  we  had  distributed  over  70,000  of  our  no-cost  products  in  1989, 
But,  we  sometimes  ask  ourselves-SO  WHAT?  How  arc  people  using  the 
ERIC  Dh^ts  we  send  them?  What  are  they  domg  with  the  information 
from  ERIC  searches?  In  shorty  are  we  really  makmg  a  difference? 

What  we  need  is  some  feedback.  Occasionally,  we  get  letters  from  clients 
telling  us  how  they  have  used  the  information  or  materials  weVe  provided 
them.  For  example,  earlier  this  year^  we  helped  John  Sutherland  senior 
instructor  with  PPG  Industries,  identify  resources  for  developing  a  Train- 
the-Trainer^  program.^  John  not  only  called  during  the  trainmg  to  tell  us 
how  well  it  was  going  (we  loved  that!),  but  he  also  wrote  us  a  letter 
afterwards  in  which  he  said  the  following: 

I  would  like  to  take  this  time  to  thank  you  for  your  input  and  guid- 
ance at  a  time  when  I  felt  my  back  was  against  the  wall.  Your  sug- 
gestions were  exactly  what  we  needed  in  order  to  develop  our  pro- 
gram; specifically,  that  of  Knowles'  "Andragogy  Theory,"  creating  the 
proper  climate,  and  conducting  the  workshop.  ...  It  has  been  five 
wceTcs  since  we  ran  the  pilot  program  and.  Tor  the  first  time  in  my 
professional  career,  IVe  received  five  complimentary  letters  from 
participants  m  the  class. 

We  want  to  hear  how  you  arc  using  the  information  and  material  you  re- 
ceive from  us.  If  you  order  any  of  the  free  material  listed  on  page  3, 
>ye're  asking  that  you  tell  us  how  you  plan  to  use  it.  However,  wc  d  also 
like  to  know  if  ERIC  services  have  made  a  difference,  e.g.,  have  they 
helped  change  a  practice.  If  you  weren't  satisfied  with  the  service  you 
received,  we  need  to  Know  that,  too,  including  why. 

Send  vour  comments  to  FEEDBACK,  c/o  Susan  ImeL  Director,  ERIC/ACVE, 
1900  Kenny  Road,  Columbus,  OH  43210-1090.  We  look  forward  to  hearing  from 
you* 
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321  Monroe  Street  •  Fairmont.  WV  26554 
304-366-1210 

November  1,  1989 


Dear  Susan, 

Recently  a  small  group  of  students 
requested  infc-  ^tion  for  a  class  discussion.  Their  topic  : 
adults  who  choose  to  resume  their  education  years  after 
leaving  school.  While  in  the  process  of  browsing  through 
the  Vertical  File,  one  of  than  came  across  your  Overview 
"  Deterrents  to  Participation  in  Adult  Education"  (  ERIC 
Digest  No.  59  ) .  An  animated  discussion  followed  and  the 
group  split  into  three  factions  :  those  who  wanted  to  stick 
to  the  original  topic  ;  those  who  wanted  to  change  the  topic 
to   "  Difficulties  Faced  by  Adult  Students  "  ;  and  two  who  will 
inevitably  have  no  opinion  either  way. 

The  second  faction  won  out,  and  with  the 
ERIC  Digest  as  a  spi:'ngboard  gathered  resources  and  put 
together  a  surprisingly  provocative  outline.  As  the  one  who 
helped  them  gather  material  I  found  myself  drawn  in  to  such 
an  extent  that  I  had  a  rough  time  keeping  out  of  the  debate. 
The  above  occurrence  is  no  novelty  at  cur  library.  ERIC  materials 
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321  Monroe  Street  •  Fairmont.  WV  26554 
304-366-1210 


lead  a  hard  life  in  this  Reference  Department, and  I  have 
actually  had  to  relegate  sane  to  that  great  Clearinghouse 
in  the  sky  due  to  excessive  wear  !  I  just  wanted  you  to 
know  how  valuable  ERIC  is  -  not  only  to  students, but  to 
knowledge-hungry  librarians  as  well.  You  make  our  jobs 
a  lot  easier, and  thanks! 


Sixx:erely, 


Michael  L.  McClung  / 
Assistant  Director, 
MCPL 
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THE  ASSOCIATION  FOR  INSTITUTIONAL  RESEARCH 
Piptrs  from  the  28th  Annual  AIR  Forum»  May  15-18.  '988.  Phoenix.  ArUont 
Available  through  the  ERIC  Clearinghouse  on  Higher  Education 
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As^esstng  a  University*s  Ima^e  for  Short-Term  and 
Long-Ttnn  Enrollflrtnt  PUnnirtg 

Factors  Influencing  Ftculty  Migration 

Oeveloping  and  Implementing  a  Process  for  tS* 
Review  of  Nonacademic  Units 

Higher  Education  Funding:    The  Role  of  the 
Institutional  Researcher  In  the  Cevelopment  of 
Student/Faculty  Ratio  Guidelines 

The  Organirational  Relationship  between  Planning/ 
Institutional  Research  and  Administrative 
Infomation  Systems  in  Higher  Education 

A  Tale  of  Two  Presidents:    A  Look  at  Academic 
Presidential  Leadership 

Anticipating  Mathematics  Performance:    A  Cross- 
Validation  Comperison  of  AI03  and  Regression 

Influences  on  Course  Planning 


Using  Age.  Gender,  and  Oegree  Level  to  Predict 
Headcount  end  Credit  Hour  Enrollment 

Needs  Fulfillment  of  Oepartment  Chairs  at  Four- 
Year  Colleges  in  Puerto  Rico 

Assessing  Institutionel  Effects  on  Retention 


Student  Engagement  In  College 

Oeveloping  a  User  Community 

A  Connon  Motion  about  Fund  Raising  Success: 
Myth  or  Feet? 

Quality  Control/Assurance  In  Post  Secondary 
Education:    An  Outcomes  Approach 

Multicriteria  Analysis:    Managing  Complexity  in 
Selecting  a  Student-Information  System 

Case  Studies  of  Non-Traditional  High  Risk  Students: 
Does  Social  and  Academic  Integration  Apply? 

Curricular  Impact  of  College  Level  Skills  Assessments 


Improving  the  Quality  of  Student  Ratings  of 
Instruction:    A  Look  et  Two  Strategies 

The  Analysis  of  Ratings  Using  General izabi 1 1 ty 
Theory  for  Student  Outcome  Assessment 

Using  the  Results  of  a  State-Mandated  Student 
Outcomes  Assessmtnt  Test  to  Reevaluate  Curriculum 
end  Policies:    A  Case  Study 

Seyond  the  Baccalaureate:  Using  Admissions  Research 
et  the  Graduate/Professional  School  Level 

The  Rtlationship  of  Institutional  Research  to  the 
Assessment  of  Institutional  Effectiveness 

Tht  Missouri  Student  Ach1eve«ent  Study:  Results 
of  tht  First  Year 

Grade  Inflation  in  the  Eighties:    The  Case  of 
Urban  Colleges  and  Universities 

Using  SAS  to  Track  Both  Traditional  and  Non- 
Traditional  Patterns  of  Enrollment 

Asking  the  Presidents:    The  Most  Pressing  Issues  at 
Commjnity  Collegts  In  the  Horth  Central  Region 

Quality  fro*  Statehouse  to  Statistics:  Linking 
"Education  Governors"  with  Institutionel  Reseerch 

Otstlectlon:    A  Novel  Approach  to  the  PMrln9  Process 
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DEPARTMENT  OF  INFORMATION  SERVICES 
THE  COUNCIL  FOR  EXCEPTIONAL  CHILDREN 


THE  ERIC  CLEARINGHOUSE  ON 
HANDICAPPED  AND  GIFTED  CHILDREN 


MEMORANDUM 


TO:  My  ERIC-Director  Colleagues 

FROM:       Don  Erickson^  ERIC  EC 

DATE:       January  18^  1990 

RE:  "So  long.     It's  been  good  to  know  ya.  .  • 

but  I've  gotta  be  drift in'  along." 

I'm  probably  the  only  one  who  remembers  those  song  lyrics  but  they  seem  to 
fit  "the  occasion. 

The  enclosed  letter  to  Bob  Stonehill  provides  the  official  details  of  my 
departure  from  the  ERIC  system.  what  it  doesn't  convey  is  the  flood  of 
memories  and  images  that  come  to  mind  as  I  reflect  on  my  twenty-year 
sojourn  through  ERICland.  Most  of  those  images  are  positive  ones  even 
though  some  grew  out  of  stressful  and  tumultuous  circumstances. 

The  brightest  and  most  memoraJble  images,  the  ones  that  vill  remain  long 
after  all  others  have  faded,  are  of  the  people  with  whom  I  have  "toiled" 
during  the  entire  span  of  the  1970s  and  the  1980s.  You,  and  the  staff 
members  you  supervise,  are  an  incredibly  dedicated/  competent,  and  creative 
group  of  professionals.  Your  superb  human  capital  has  brought  great 
success  to  the  ERIC  program  despite  the  perpetual  paucity  of  financial 
resources • 

I  admire  and  salute  you  and  wish  all  of  you  even  greater  success  than  has 
already  been  experienced.  I'm  sure  that  great  things  are  still  in  store  for 
ERIC  and  they  will  happen  because  of  your  dedication  and  talent. 


/ 
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THE  COUNCIL  FOR  EXCEPTIONAL  CHILDREN  OPERATES  THE  ERIC  CLEA/flNGHOUSE  ON  HANDICAPPED  AND  GIFTED  CHILDREN  UNDER  A  CONTRACT 
^  WITH  THE  OFFICE  OF  EDUCATIONAL  RESEARCH  AND  IMPfOVEMENT.  U.S.  D£PA)fTMENT  OF  EDUCATION 
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DEPARTMENT  OF  INFORMATION  SERVICES 
THE  COUNCIL  FOR  EXCEPTIONAL  CHILDREN 


December  18,  1989 


(S) 


THE  ERIC  CLEARINGHOUSE  ON 
HANDICAPPED  AND  GIFTED  CHILDREN 


Mr.  Robert  M.  Stonehill,  Director 
Educational  Resources  Information  Center 
U.S,  Department  of  Education  —  OERI 
555  New  Jersey  Ave.,  N.W. 
Washington,  D,C.  20208-5720 

Dear  Bob: 

After  20  years  in  the  ERIC  EC  director's  chair,   it  is  time  for  me  to 
move  on  to  other  responsibilities.     I  do  so  eagerly  but  not  without  a 
touch  of  nostalgia.     I  am  confident  in  the  fact  that  I  have  made 
positive  and  even  significant  contributions  to  the  ERIC  system  as  well 
as  to  our  individual  clearinghouse.     And  I  have  enjoyed  an  abundance 
of  rewarding  professional  and  personal  friendships  with  a  group  of 
people  whose  dedication  to  the  ERIC  program  is  legendary.     It's  been  a 
good  twenty  years.     But  Like  all  good  things,  this  chapter  of  my  life 
must  come  to  an  end. 

Therefore  I  ask  you  to  accept  my  resignation  from  the  director's 
position  at  the  ERIC  Clearinghouse  on  Handicapped  and  Gifted  Children. 
And  I  ask  you  to  recognize  my  successor,  Mr.  Fred  Weintraub,  whose 
affiliation  with  The  Council  for  Exceptional  Children  and  the  field  of 
special  education  extends  even  beyond  my  own.     Fred  brings  an  enormous 
reservoir  of  knowledge  to  his  position  as  CEC's  Assistant  Executive 
Director  of  Communication  a  position  which  includes  the  directorship  of 
ERIC  EC.     He  will  be  a  productive  addition  to  the  Council  of  ERIC 
Directors . 

Since  several  changes  have  taken  place  at  ERIC  EC  in  the  last  several 
months,   I  request  that  you  substitute  the  listing  below  as  the 
recognized  group  of  "Key  Personnel**  for  ERIC  EC: 

Fred  Weintraub,  Director* 

Kathleen  McLane,  Associate  Director  for  Database 

Building  and.  Associate  Director  of  the  ERIC/OSEP 
Special  Project. 

Jean  Nazzaro/Boston,  Associate  Director  for  User  Services 
and  Product  Development. 


THE  COUNCIL  fOH  EXCEPJO^^  CHILDREN  OPERATES  THE  ERIC  CLEAWNGHOUSH  ON  HANOCAPPED  AND  GIFTED  CHILDREN  UNDER  A  C<>mACT 
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Bob,  I  can  assure  you  that  future  developments  in  the  ERIC  system  will 
be  well  known  to  me.     One  doesn't  spend  two  decades  with  a  project  and 
then  ignore  it  totally.     But  I  am  confident  that  ERIC  a  future,  both  at 
OERI  and  here  at  CEC,  is  in  good  hands. 

Sincerely, 


Donald  K.  Erickson,  Ph.D. 
Assistant  Executive  Director 
Department  of  Administrative  Services 

cc:     Jeptha  V.  Greer,  Executive  Director 
Fred  Weintraub 
Kathleen  McLane 
Jean  Nazzaro/Boston 


*Mr.  Weintraub 's  resume  was  included  with  the  material  documenting 
ERIC  EC's  plans  for  the  third  year  of  the  contract. 
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COMPUTER  MICROFILM  CORP. 
709423-0500 


CUSTOMER  SERVICE  REPORT 
DECEMBER  1983 


NEW 


DEKALB  COUNTY  SCHOOL  SYSTEM 
JIM  CHERRY  TEACHER  CENTER 
PROFESSIONAL  LIBRARY 
2415-C  NORTH  DRUID  HILLS  RD, 
ATLANTA .    GA  30339 


N.  E 


CANCELLED 


NORTHWESTERN  UNIVERSITY  LIBRARY 
ACQUISITIONS  DEPARTMENT 
1935  SHERIDAN  ROAD 
EVANSTON.    IL  60201 


CENTRAL   STATE  UNIVERSITY 
HALLIE  0.    BROUfsJ  LIBRARY 
WI  LBERFORCE .    OH  45384 
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COMPUTER  MICROFILM  CORP. 
703-82M500 


CUSTOMER  SERVICE  REPORT 
JANUARY  1990 


NEW 


NORTHWESTERN  COLLEGE  WAYLAND  BAPTIST  UNIVERSITY 

RAMAKER  LIBRARY  VAN  HOWELING  MEMORIAL  LIBRARY 

ORANGE  CITY,    lA     5  1041  PLAINVIEW,   TX  79072 
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February,    14,  1990 


Suite  103 

2214  North  Central  at  Encanto 
Phcen«.>.  Arizona  85004 
(a  ?;:  254-6156 

CUE  SOURCE  JOURNAL   INDEX  UPDATE 
FOR  APR9  0 


Name  Changes 

CG     Small  Group  Behavior  to  Small  Group  Research:  An  International 
Journal  of  Theory,   Investigation,   and  Application 


Journal  Additions 

CE     Canadian  Journal  of  Special  Education 

FL  Teaching  English  to  Deaf  and  Second-Language  Students 
TM    Fairtest  Examiner 


Journal  Deletions 

CE  Canadian  Journal  for  Exceptional  Children 

CS  Journal  of  Memory  and  Language 

IR  Curriculum  Review 

IR  British  Journal  of  Educational  Psychology 

UD  Puerto  Rican  Journal 

UD  Metropolitan  Education 

UD  Journal  of  Children  in  Contemporary  Society 

UD  Harvard  Civil  Rights — Civil  Liberties  Law  Review 

UD  Education  and  Society 

UD  Commentary 

UD  Child  and  Family  Behavior  Therapy 
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OERI/rS  NEWS 


AN  EDUCATION  DISSEMINATION 
POLICY  (APRIL  1990),.  BY 
CHRISTOPHER  T.  CROSS 
(INCLUDING  AN  "APPENDIX  OF 
DISSEMINATION  STRATEGDES*) 


OERI  Assistant  Secretary  Chris  Cross 
stated  in  a  recent  speech,  "It  doesn't  matter  how 
much  good  research  we  support  or  how  much 
infomujtion  OERI  has...unless  that  information  gets 
into  the  hands  of  people  who  can  use  it  to  improve 
student  learning..."  To  address  this  need,  OERI 
has  developed  an  education  dissemination  policy 
and  potential  strategies  for  disseminating 
education  information  and  assistance.  These 
documents  were  made  available  at  the  recent 
ERIC  Directors  meeting,  at  the  time  Mr.  Cross 
addressed  the  group,  and  are  reproduced  here  as 
Attachments  1  and  2. 


AFTER  CHARLOTTESVILLE: 
A  POST-SUMMTT  STRATEGY 
FOR  OERI  (MARCH  1990) 


lliis  paper,  which  preceded  the  OERI 
Education  Dissemination  Policy  (see 
Attachment  1),  helped  to  structure  that  policy  and 
is  provided  here  as  Attachment  3  in  order  to 
provide  as  complete  a  picture  as  possible  of  how 
the  Assistant  Secretary  intends  to  position  OERI 
to  help  accomplish  the  national  goals  enumerated 
at  the  education  "Summit" 


NATIONAL  GOALS  FOR  EDUCATION- 
A  SUMMARY  OF  THE  GOALS  OF 
THE  EDUCATION  "SUMMTT 
(TOGETHER  WTTH  SPECIFIC 
OBJECTIVES  WTTHIN  EACH  GOAL) 


The  immediately  previous  issue  of  the 
EAB  included  the  documentation  for  the 
Education  "Summit,"  describing  the  six  major 
national  goals.  Attachment  4  is  a  recent  article 
(source  unknown)  made  available  by  OERI  that 
fleshes  out  and  helps  define  the  goads  by  listing 
for  each  goal  more  specific  "Objectives.** 


THE  STRUCTURE  OF  EDUCATION 
IN  THE  UNITED  STATES 
(AS  CONFIGURED  BY  THE  NATIONAL 
CENTER  FOR  EDUCATION  STATISTICS) 


The  organizational  structure  of  education 
in  the  U^.  is  replete  with  categories  whose 
hierarchical  relationships  are  not  explicit,  e.g. 
Nursery  Schools,  Kindergartens,  Middle  Schools, 
Junior  High  Schools,  High  Schools,  Senior  High 
Schools,  4- Year  High  Schools,  Jimior  Colleges, 
Vocational  Schools,  etc 

A  recent  chart  prepared  by  the  NCES 
(Figure  1,  |)»  2)  aligns  these  institutions  along 
spectrums  cf  grade  levels,  age  levels,  degree 
levels,  and  postsecondary  year  levels,  and  can  be 
useful  when  attempting  to  answer  questions  in  tiiis 
are  or  when  indexing  by  academic  level 

^.Gail  Mathcw*  (Facility) 
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ADJUNCT  CLEARINGHOUSES  ON  ART 
EDUCATION  AND  U^,-JAPAN  STUDIES 
ADDED  TO  NETWORK 


The  first  Adjunct  ERIC  Clearinghouse 
was  the  one  on  "Literacy  Education,"  affiliated 
with  the  FL  Qearinghouse  and  inaugurated  in  late 
1989.  In  the  first  half  of  1990,  there  have  akeady 
been  two  Adjunct  Gearinghouses  named,  both 
affiliated  with  the  SO  Clearinghouse:  (1)  .\rt 
Education,  and  (2)  U^.-Japan-Studies. 

These  new  adjunct  institutions  will  appear 
m  the  regular  ERIC  Telephone  Du^^Xory,  ERIC 
Clearinghouse  Scope  of  Interest  Manualy  and  other 
appropriate  locations.  Attachment  5  consists  of 
the  Directory  entries  for  AR  and  JS,  drafts  of  their 
scope  of  interest  statements,  and  a  copy  of  the 
Special  Announcement  pertaining  to  adjuncts  that 
will  appear  in  the  front  of  RIK 

^Ted  Bnadbortt  (ERIC  FadUty) 
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1990  ERIC  CALENDAR  OF  EDUCATION- 
RELATED  CONFERENCES-NOW  AVAILABLE 
TO  THE  GENERAL  PUBLIC 


The  ERIC  Conference  Calendar  was 
formerly  simply  a  list  of  those  meetings  and 
conferences  that  the  Clearinghouses  mtended  to 
attend  or  to  solicit  documents  from  dtiring  the 
course  of  the  calendar  year  in  question. 


ACCESS  ERIC,  which  has  assumed 
responsibility  for  this  coordinative  and  reference 
tool,  has  expanded  its  coverage  to  include 
education-related  conferences  held  anywhere, 
irrespective  of  whether  ERIC  will  have  any 
involvement  in  the  conference. 

A  copy  of  the  recent  ACCESS  ERIC 
flyer,  advertising  this  product  and  announcing  that 
it  is  available  to  the  public  for  $10  a  copy,  appears 
as  Attachment  6. 


ERS  ON-CALL  INFORMATION 
SERVICE  POTENTIALLY 
CONFUSED  WITH  ACCESS  ERIC 


The  Educational  Research  Service  (ERS) 
is  a  well-regarded  non-profit  organization  engaged 
in  the  business  of  preparing  highly  professional 
studies  of  high  profile  educational  topics  and  of 
providmg  m-depth  research  services  for  clients 
which  take  advantage  of  all  the  available 
information  sources,  of  which  ERIC  will  often  be 
one. 

ERS  recently  discovered  that  there  was 
some  confusion  in  its  user  community  between 
their  telephone-based  "ERS  On-Call  Information 
Service"  and  the  new  ACCESS  ERIC 
organization.  ERS  immediately  sent  a  memo 
(Attachment  7)  to  all  administrators  in  school 
districts  that  subscribed  to  ERS  services.  The 
memo  is  primarily  a  description  of  ERS  services, 
but  it  does  point  up  the  need  for  ERIC  also  to 
distinguish  its  own  services  from  other  closely 
allied  services  such  as  ERS. 

ACCESS  ERIC  has  since  made  contact 
with  ERS  and  assured  them  that  they  will  be 
sensitive  to  this  potential  confusion  when  handling 
inquiries. 

...Stm  Fwtukjian  (ACCESS  ERIC) 
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NETWORK  NEWS 


DOCUMENT  REPRODUCIBILITY  SCREENING 
NEEDS  STRENGTHENING 


The  namber  of  poor  quality  source 
documents  reaching  EDRS  has  recently  increased 
EDRS  cannoC  make  extensive  or  time-consuming 
adjustments  to  compensate  for  poor  quality  source 
documents. 

As  a  result,  both  the  Clearinghouses  and 
the  ERIC  Facility  need  to  strengthen  their 
document  reproducibility  screening  procedures. 
The  following  steps  shoizld  and  will  be  taken: 


Some  documents  will  be  changed  from 
Level  1  to  Level  Z  These  will  be 
documents  judged  to  have  the  following 
characteristics:  poor  legibilicy,  readable 
on  fiche,  not  adequately  reproducible  in 
paper  copy  blowback,  no  better  copy  can 
be  obtained 


Some  documents  will  be  returned  to  the 
Clearinghouse  for  document  preparation 
work.  These  will  be  documents  judged  to 
have  the  following  characteristics: 
reproducibility  problems  (of  a  wide 
variety  of  possible  types),  Elmable  if  the 
problems  are  fixed,  problems  are 
substantial  enough  that  Facility  hasn't  the 
time  to  do  them.  (Small  document 
preparation  problems  are  regularly  fixed 
at  the  Facility.) 


3.        Some  documents  will  be  returned  to  the 
Clearinghouses  for  acquisition  of  a  better 


copy.  These  will  be  documents  judged  to 
have  the  following  characteristics:  not 
filmable  as  is  (Le.  would  create  an 
excessively  poor  fiche),  a  better  copy  is 
likely  to  be  obtainable. 


4.        Some  documents  will  continue  through 
the  regular  mput  process,  but  will  have 
notes  added  referring  to  their  specific 
reproducibility  problems.  An  example  of 
such  a  note  might  be:  (1)  "Appendix  7,  a 
computer  printout  of  25  pages,  will  not 
reproduce  in  paper  copy  adequately." 
These  will  be  documents  judged  to  have 
the  following  characteristics:  generally 
worthwhile  docimients  of  value  to  the 
database  (le.  should  not  be  casually 
rejected),  the  reproducibility  problem 
does  not  affect  the  overall  value  of  the 
document,  but  does  constitute  a  potential 
problem  with  users  purchasing  the  item. 
The  purpose  of  the  note  is  to  disclose  the 
problem  up  front  and  to  thereby  "cover" 
ERIC  and  EDRS.  (Documents  of  this 
type  might  also  have  their  level  changed 
to  Level  2.) 

This  general  tightening  of  reproducibility 
criteria  will  be  noticed  by  the  Clearinghouses  m 
the  volume  of  documents  rejected  and  returned  to 
them  (particularly  those  returned  for  acquisition 
of  better  copy). 

A  memo  calling  attention  to  this  problem 
and  alerting  the  Clearinghouses  to  the  need  to 
strengthen  reproducibility  standards  was 
transmitted  by  Central  ERIC  on  April  11,  1990 
(see  Attachmcot  8).  The  form  that  the  ERIC 
Facility  will  be  using  to  return  any  documents  to 
Clearinghouses  that  will  not  film  adequately  is 
shown  as  Attachment  9. 


^Pal  Coulter  (CERIQ 
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THE  ERIC  SEARCH:  A  PROGRAMMED 
TEXT,"  BY  CYNTHIA  SZYMANSKI 
AND  JOANN  ARNOLD  (SEPTEMBER 
1989)  (IR-OSS  177)  (BASED 
ON  SILVERPLATTER  ERIC 
ON  CD-ROM  SYSTEM) 


ERIC  Training  Opportunities  are  few  and 
far  between  and  need  to  be  highlighted  when  they 
appear.  IR  recently  submitted  a  document  (IR 
0S3  177)  for  RLE  that  describes  a  programmed 
lesson  in  how  to  search  ERIC  using  the 
SilverPlattcr  ERIC-on-CD-ROM  system. 
Attachment  10  provides  the  Title  Page  and 
Introduction  of  this  product,  for  those  who  might 
be  interested  in  obtaining  it 

^Pat  Brown  (Facility) 


WHITE  HOUSE  CONFERENCE  ON 
LIBRARIES  AND  INFORMATION  SERVICES 
(WHCUS) 

WHCLIS  is  being  monitored  by  the  IR 
Clearinghouse  in  order  to  keep  ERIC  informed  of 
how  it  may  best  participate  in  this  important 
conference.  IR  lias  made  brief  presentations  at 
ERIC  meetings  and  has  periodically  distributed 
information  and  documentation  pertaining  to 
WHCLIS.  The  latest  memo  is  dated  March  9, 
1990  and  contained  a  complete  list  of  all  state- 
level  pre<onference  activities  (See 
Attachment  11). 


NEWS  . 


CANADIAN  EDUCATION  INDEX  NEWS 

The  Canadian  Education  Index  (CEI)  has 
completed  a  preliminary  edition  of  its  CEI 
Thesaurus  and  has  distributed  it  to  InterEd 
members.  In  1990,  CEI  will  be  going  online,  with 
a  Canadian  vendor  named  Info  Globe.  They  are 
also  planning  a  CHD-ROM  product  for  1991.  All 
this  news  and  more  was  contained  in  a  recent 
letter  from  InterEd  correspondent  Maureen 
Davis,  dated  March  20,  1990  (see  Attachment  12). 

...Ted  Bnodhotst  (Facility) 


ADIOV  PROJECr-AN  ERIC 
FOR  FLANDERS  (BELGIUM) 


During  the  week  of  April  9-13,  1990, 
ERIC  played  host  to  a  group  of  visitors  from 
Belgium  (Flanders)  headed  by  Geertrui  van  Rie 
of  the  equivalent  of  the  Flemish  Ministry  of 
Education.  The  group  visited  Central  ERIC,  the 
local  Clearinghouses,  EDRS,  the  Facility,  and 
several  of  the  national  libraries,  and  even  took  a 
side  trip  to  the  IR  Clearinghouse  in  Syracuse,  NY. 

The  reason  for  the  visit  was  an  interest  in 
^establishing  an  ERIC-like  system  for  the 
educational  literature  serving  schools  operating  in 
the  Flemish  language.  The  project,  entitled 
"AUTOMATISCH  DOCUMENTATIE-  & 
INFORMATIESYSTEEM  VOOR  HET 
ONDERWUS  IN  VLAANDEREN"  (ADIOV)  is 
fully  described  in  Attachment  13. 

...Ted  BniKlhotst  (Facility) 
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VENDOR  NEWS 


SILVERPIATTER 


•  SilverPlatter  Announces  Peterson's 
GRADUNE  on  CD-ROM-A 
Comprehensive  Guide  to  Graduate  Study 
in  the  U^.  and  Canada  (Attachment  14A) 

•  SilverPlatter  Issues  1990  Catalog  of 
CD-ROM  Titles-Entries  for  Education 
Group:  AV-Online;  ERIC;  LISA; 
Peterson's  College  Database;  Peterson's 
GRADUNE  (Attachment  14B) 

ORYX  PRESS 

•  Periodical  Fact  Sheets  (Attachment  15A) 
-RIE  Annual  Cumulations 

-CUE  Monthly 

—CUE  Semiannual  Cumulations 

CUE  Prices  for  Each  Year  (1980-1990) 
(Attachment  15B) 

•  Correction  to  EJ  Numbering  Assignment 
in  the  October  1989  CUE 
(Attachment  15C)  Monthly  Issue 

UNIVERSITY  OF  WISCONSIN-PLATTEVILLE 
-COMPUTERIZED  ERIC  APPLICATIONS  AT 
UW-PLATTEVILLE,  WITH  AN  EMPHASIS  ON 
DOWNLOADING  (Attachment  19) 


$isiTS/\nsrroRS 


RC  VISITS  CE 


On  Valentine's  Day,  Todd  Strohmenger, 
Craig  Howiey,  Gary  Huang,  Berma  Lanham^ 
Dianna  Simms,  and  Phyllis  Stowers,  of  the  ERIC 
Clearinghouse  on  Rural  Education  and  Small 
Schools  (ERIC/RC),  spent  the  day  at  the  ERIC 
Qearinghouse  on  Adult,  Career,  and  Vocational 
Education  (ERIC/ACVE).  We  spent  time 
discussing  how  each  of  the  Clearinghouses  is  run 
and  met  individually  with  coimterparts  to  discuss 
the  specifics  of  processing,  user  services,  product 
development,  and  management.  The  exchange  of 
ideas  and  procedures  was  beneficial  to  everyone. 

..Judy  Wagner  (CE) 


PUERTO  RICAN  OFFICIAL  VISITS  EA 

The  Director  of  Puerto  Rico's  Academy 
for  School  Superintendents  and  School  Principals 
made  an  all-day  visit  to  the  EA  Clearinghouse  on 
February  19.  Olga  Diaz  Santiago  told  Philip  Piele 
and  Stuart  Smith,  "Whaiyou  do  here  is  what  we 
need!" 

The  academy  has  already  purchased 
several  hundred  copies  of  School  Leadership: 
Handbook  for  Excellence  y  a  1989  Clearinghouse 
product,  for  use  in  seminars  and  workshops  held 
for  Puerto  Rico's  100  superintendents,  40  assistant 
superintendents,  and  1,300  principals.  The 
academy  runs  the  island's  LEAD  center  serving 
superintendents. 


ERIC 
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During  her  visit,  Ms.  Santiago  signed  up 
tlie  academy  as  an  ERIC  Partner.  She  also 
inquired  about  how  to  make  contact  with  other 
ERIC  Clearinghouses.  If  you  think  your  subject 
area  would  be  of  interest  to  the  academy,  please 
add  her  to  your  mailing  list 

Olga  Diaz  Santiago 
Academy  for  School  Superintendents 
and  School  Principals 

Box  759 
HatoRey,  PR  00919 

...Stuvt  SmiUi  (EA) 


VISITOR  STUDYING  DATABASE  INDEXING 
PRACTICES 

Cheryl  Schauder,  of  the  Royal  Melbourne 
Institute  of  Technology,  is  engaged  in  an 
international  study  of  the  indexing  practices  of 
major  databases,  ERIC  is  one  of  the  databases 
selected  for  her  study  and  when  she  came  to  the 
United  States  in  October  1989,  she  spent  an  entire 
day  at  the  ERIC  Facility,  among  other  ERIC 
sites,  interviewing  selected  staff  members. 

Attaduneot  17  is  her  "thank  you"  letter. 
We  look  forward  to  her  final  report  and  seeing 
how  ERICs  practices  compare  with  those  of  ie 
other  databases  studied. 


PERSONNEL/STAFFING 


ROBIN  UTSEY  HAS  A  SON 

We  are  pleased  to  announce  that 
Assistant  Director  Robin  Johnson  Utsey  and  her 
husband,  Robert  Utsey  have  becomes  parents  of  a 
son,  Robert  Utsey,  m,  on  March  30th.  Parents 
and  baby  are  doing  fine  and  getung  to  know  each 
other  while  Robin  continues  on  leave. 

.^Wcndy  Schwirtz  QJD) 


AMY  WELLS  WINS  FELLOWSHIP 

UD  congratulates  Acquisitions 
Coordinator  Amy  Stuart  Wells  on  vanning  a 
Spencer  Dissertation- Year  Fellowship  for  research 
in  education,  administered  by  the  Woodrow 
Wilson  Fellowship  at  Princeton  University.  Amy 
is  also  a  freelance  education  writer  for  The  New 
York  Times;  among  her  recent  articles  Ls  a  page 
one  story  on  school  choice. 

...Wendy  Schwartz  (UD) 


.Ted  BnuKihorst  (Facility) 
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CORRECTION 


In  the  previous  EAB,  we  included  a 
'Spedai  Announcement"  box  containing  a 
summary  of  the  new  EDRS  Prices*  The  prices 
were  all  accurate,  but  in  one  locatioa  we  said 
*Oa*Demand  Paper^  when  we  meant  *On-Demand 
\ficrofiche*,  A  corrected  version  of  the  box  is 
provided  here. 

..matatMk  Pugli  (Facility) 


SPECIAL  ANNOUNCEMENT 
ERIC  Document  Reprorductioa  Service  (EDRS) 
Gmted  Price  Increase 
(Effective  January  1,  1990) 

EDRS  has  been  granted  an  across  the 
board  price  increase  of  1.6%  for  all 
products,  based  on  increases  in  labor 
and  materiais  costs. 

The  new  prices  are: 

1.  Standing  Order  MF  Subscriptions 


Diazo  Fiche 
saver  Halide  Ficbe 

1  BackfUe  Collectioa  MF  (1966-1989) 
Diazo/VeskuUr  (Mixed) 

3.  On-Demand  Microficbe 
Copy  Reproduction 

1-5  MF  (98%)  of  titles 
Each  MF  additional  1 

4.  Oa-Demand  Paper 
Copy  Reproduction 

Each  25-page  increment 


$0.092/fiche 
S0.188/nche 


S0.086/nche 


S0.86/title 
$0.17 


$2,03 


EDRS  order  fonns  are  being  revised 
immediately  to  reflect  the  new  prices. 
Other  ERIC  brochures  and  information 
materials  will  reflect  the  new  prices 
as  they  are  xtvised. 


Figure  2 
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U^S.  Department  of  Education 
Office  of  Educational  Research  and  Improvement 
Assistant  Secretary  Christopher  T,  Cross 


An  Education  Dissemination  Policy 


Across  America,  education  again  is  ai  the  center  of 
public  attention,  much  of  it  negative.  Our  national  report 
cards  make  for  unpleasant  reading.  In  some  areas  we  arc 
failing.  Ift  most  we  continue  a  trend  of  mediocrity  that  is 
unaffordable  in  today's  world. 

The  President  and  the  Governors  have  set  ambitious 
new  goals  for  revitalizing  the  nation's  schools,  for 
making  sure  we  arc  ready  for  the  2 1st  Century.  State  and 
local  policy  makers  are  struggling  over  thorny  questions 
ranging  from  the  level  of  authority  to  give  principals  and 
teachers  to  how  to  use  computers  to  enhance  learning. 
Taxpayers  are  angry,  believing  their  dollars  are  ill  spent 
given  the  results.  Parents  are  anxious,  wanting  success 
for  their  children.  The  business  community  is  frusuaied 
by  too  few  graduates  with  the  work  skills  they  need, 
sometimes  without  even  the  skills  needed  to  be  trainable. 
Faced  with  conflicting  demands  for  change,  educators, 
parents  and  policy  makers  need  better,  more  timely 
information  to  help  them  make  our  schools  work. 

The  Office  of  Educational  Research  and 
Improvement  has  the  capacity 
to  provide  federal  leadership 
through  research  and 
information.  We  can  empower 
educators,  policy  makers, 
parents  and  even  students  with 
the  knowledge  that  will  allow 
them  to  make  informed  choices. 
And  that  is  what  we  will  do. 
Dissemination  will  become  the 
bridge  between  research  and 
improvement  We  seek  to  join 
those  who  are  restructuring 
schools  to  increase  learning. 


It  is  OERI's  congressional 
mandate  to  disseminate  the 
knowledge  and  informational 
materials  we  collect  and 
produce  to  the  widest  possible 
audiences  that  find  it  useful.  We  will  aggressively  reach 
out  to  determine  what  is  needed,  and  use  that  information 
in  our  J  lanning  process.  We  will  consider  dissemination 
on  the  "front  end."  Wc  will  make  sure  that  as  we  plan  a 
publication  we  consider  who  the  audience  is  for  it,  and 


The  Policy 

Our  dissemination  goal  is  to  ensure  that 
the  information  needed  to  support  education 
improvement  is  understandable,  accessible, 
timely,  relevant  and  useful.  We  will  better 
understand  and  meet  the  needs  of  those  for 
whom  our  information  and  resources  hold 
promise.  Based  on  this  understanding,  we 
will  provide  the  best  information  that  can  be 
constructively  used  to  meet  these  needs.  This 
is  our  responsibility  to  the  American 
taxpayer,  to  those  who  make  and  implement 
public  policy,  to  the  professionals  who  must 
educate  our  children  and  to  their  parents. 


whether  that  audience  has  expressed  a  need  for  iL  We 
will  also  exercise  our  best  judgment  to  anticipate 
developments  and  needs.  We  will  plan  how  we  will 
disseminate  a  publication  before  we  approve  its 
production.  We  will  ensure  that  OERI  information  is 
presented  in  formats  that  are  most  useful  to  the  audience 
intended  to  be  reached.  In  some  cases,  we  will  do  more 
of  what  wc  already  do  well.  In  others,  we  will  ilnd 
practical  new  ways  of  reaching  audiences  that  previously 
have  bt  a  ignored. 

Indeed,  by  making  "consumers'*  of  parents,  policy 
makers  and  practitioners,  we  empower  them  with  the 
information  to  hold  national,  state  and  local  leaders 
accountable  for  achievmg  our  national  goals  by  the  year 
2000. 

This  policy  is  not  intended  to  curtail  any  scrv  ices  we 
are  now  providing.  Rather  it  is  designed  to  cnhr-nce  the 
dissemination  of  information  that  is  potentially  the  most 
useful  in  improving  our  schools  and  expanding  student 
learning. 

Although  our  current 
dissemination  efforts  are  often 
uncoordinated,  we  nevertheless 
have  become  skilled  at 
providing  our  traditional 
clients  with  knowledge,  data 
and  publications  in  a  timely 
manner.  We  have  weaved  an 
intricate  web  of  networks  with 
key  communities  of 
researchers,  statisticians  and 
the  educational  teaching 
establishment. 


But  the  "market"  of  those 
seeking  education  information 
has  expanded  exponentially 
since  the  1983  publication  of 
"A  Nation  at  Risk."  While 
previous  reform  efforts  have  been  dominated  by  the 
education  community  along  with  a  relative  handful  of 
policy  makers,  the  current  restructuring  movement  has 
its  locus  outside  of  education.  Today  the  reform  push  is 
being  led  by  state  and  local  politicians,  parents  and  the 
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business  community.  In  nearly  every  state  legislature 
and  governor's  office,  school  reform  has  become  a 
central  issue.  It  is  a  time  for  disseminators  of  education 
knowledge  to  think  more  broadly  about  who  our  clients 
arc.  For  example,  as  the  move  toward  school-based 
management  continues,  there  will  be  a  vasdy  increased 
need  for  focused  information  at  the  school  building  level 
to  help  with  decisions  about  organizational  structure, 
parental  involvement,  teaching  and  learning. 

It  is  this  stjdden  clamor  for  information  from  a 
broader  public  coupled  with  new  overarching  federal 
goals  thai  must  make  ihis  orientation  toward 
dissemination  different  from  the  many  that  have 
preceded  it  V/ithout  neglecting  our  traditional  clients, 
whose  information  needs  arc  also  growing,  this  new 
market  requires  us  to  advance  our  dissemination 
practices.  We  must  lake  advantage  of  technology 
impro*'cments  ranging  from  desktop  publishing  to 
targeted  marketing.  In  many  cases,  this  may  simply 
involve  a  thoughtful  repackaging  of  our  information  so 
different  audiences  fmd  it  useful. 

Our  dissemination  goal  is  to  ensure  that  the 
information  needed  to  support  education  improvement 
is  understandable,  accessible,  timely,  relevant  and 
useful.  We  will  better  understand  and  meet  the  needs  of 
those  for  whom  our  information  and  resources  hold 
promise.  Based  on  this  understanding,  we  will  provide 
the  best  infomiation  that  can  be  constructively  used  to 
meet  these  needs.  This  is  our  responsibility  to  the 
American  taxpayer,  to  those  who  make  and  implement 
public  policy,  to  the  professionals  who  must  educate  our 
children  and  to  their  parents. 

Our  dissemination  requirements  arc  diverse.  We 
serve  a  wide  variety  of  consumers  of  education 
information.  An  effort  to  provide  fresh  information  to 
policy  makers  ii\  obviously  quite  different  from  one 
aimed  at  parents.  As  appropriate,  wc  must  consider 
dissemination  in  a  wide  range  of  forms,  from  the  simple 
printing  of  data,  to  electronic  bulletin  boards,  to 
sophisticated  publications,  to  pamphlets  to  facc-to-face 
technical  assistance.  We  intend  to  communicate  not  only 
with  our  uiKiitional  education  audiences  but  also  reach 
out  to  others  who  may  previously  have  bee  i  overlooked. 


or  who  arc  unaware  of  our  information  or  who  have 
experienced  barriers  in  using  it. 

We  recognize  the  national  importance  of  our  schools 
but  remember  that  schooling  is  provide i  at  the 
community  level  by  state  direction.  Our  dissemination 
policy  must  be  rooted  in  a  spirit  of  cooperation  with 
states  and  communities,  with  the  public  and  the  private 
sector.  This  is  not  a  lop-down  approach.  We  must 
continue  to  work  well  with  the  intermediary  groups  that 
have  amplified  our  work.  Common  sense  dictates  that 
we  tie  into  as  many  networks  new  and  existing  -  as 
practicable  lo  provide  information  to  those  who  need  iL 
We  will  also  look  to  create  new  dissemination 
partnerships. 

The  nature  of  the  problem  dictates  that  we  put  this 
policy  into  effect  immediately.  Each  day  that  we  delay, 
the  nation  loses.  Where  we  have  answers  that  can  help 
communities  and  schools  solve  some  of  their  problems, 
it  is  our  responsibility  to  get  the  information  to  them. 

We  have  created  a  new  dissemination  task  force 
comprised  of  a  senior  representative  from  each  of 
OERI's  six  program  units,  reporting  directly  to  the 
Assistant  Secretary.  This  group  is  focusing  initially  on 
identifying  two  or  three  OERI  products  for  which  a 
wider  immediate  dissemination  can  help  acheive  the 
national  goals  and  objectives. 

Beyond  that,  the  task  force  is  charged  with 
coordinating  and  suengihening  our  dissemination 
efforts.  It  also  will  develop  new  suategies  and  methods 
for  improving  our  dissemination.  Early  projects  could 
include  needs  assessment  work  using  focus  groups  or 
surveys.  It  could  also  recommend,  for  example,  that  we 
sponsor  a  regional  forum  in  one  of  the  "crisis"  states 
where  the  courts  have  mandated  school  change.  Early 
consideration  must  be  given  to  establishing  new 
collaborative  arrangements  including  the  recruitment  of 
our  natural  partners,  the  labs,  centers,  networks, 
clearinghouses  and  other  groups  in  which  we  have  both 
a  sizable  investment  and  a  common  interest. 

Our  philosophy,  as  in  other  areas,  will  be  a  team 
approach.  A  thoughtful  and  focused  disscminationeffort 
enhances  all  of  our  work. 
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April  1990 

Appendix  of  Dissemination  Strategies 
Office  of  Educational  Research  and  Improvement 
U.S.  Department  of  Education 


The  six  program  units  within  OERI  provide  the  basic  elements 
for  launching  a  national  dissemination  strategy.  They  offer  a 
constellation  of  services,  as  well  as  a  wealth  of  information 
resources  that  are  necessary  tools  for  improving  American 
education.  The  Office  of  Research  offers  those  involved  in 
education  improvement  the  knowledge  base  necessary  to  analyze  and 
address  significant  education  issues.  Programs  for  the 
Improvement  of  Practice  narrows  the  gap  between  what  is  5cnown  and 
what  is  done  in  the  nation's  schools.  The  National  Center  for 
Education  Statistics  collects,  analyzes  and  reports  statistical 
information  on  the  status  of  all  levels  of  American  education. 
Information  Services  provides  information  to  a  diverse  audience 
that  includes  the  education  community,  parents,  policy  makers  and 
the  business  comKiunity.  Library  Programs  provides  federal  support 
for  our  public  libraries  as  well  as  academic  libraries.  The  Fund 
for  the  Improvement  and  Reform  of  Schools  and  Teaching  provides 
discretionary  grants  to  improve  and  reform  American  elementary 
and  secondary  schools. 

In  addition,  OERI  supports  an  impressive  array  of 
institutional  projects:  Nine  regional  educational  laboratories, 
21  research  and  development  centers,   16  ERIC  clearinghouses,  more 
than  50  Leadership  in  Educational  Administration  centers,  a 
National  Diffusion  Network  with  a  facilitator  in  every  state  and 
territonr,  and  an  Urban  Superintendents'  Network.  We  sponsor 
major  survey  efforts  to  track  the  accomplishments  of  our  high 
school  students.  We  administer  the  only  national  representative 
assessment  of  what  American  students  know  and  can  do.  We  maintain 
and  collect  key  data  on  education  systems  including  enrollment, 
rovenues,  expenditures,  the  number  of  schools,  teachers,  and  high 
school  graduates.  Through  discretionary  grants  designed  to  reward 
innovative  projects  and  reforms,  we  encourage  America's  schools 
to  provide  improved  opportunities  and  greater  achievement  of 
students. 

Given  the  wide  range  of  audiences  we  must  serve,   from  the 
research  community  to  practitioners  to  parents  and  policy  makers, 
no  one  strategy  is  appropriate.  Rather,  we  will  employ  a  host  of 
dissemination  techniques  to  be  used  individually  or  combined  as 
needed  to  reach  the  audiences  who  can  use  the  information. 

**We  will  conduct  a  broad-r.anging  needs  assessment  of  our 
current  and  potential  information  ucsers.  We  will  use  surveys, 
focus  groups  and  other  mechanisms  that  will  help  identify  our 
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Strengths  and  weaknesses  to  make  sure  we  know  what  dissemination 
activities  we  are  doing  well  and  what  needs  improvement. 

**To  provide  vision  and  directioHv  the  Assistant  Secretary 
will  establish  a  "blue-ribbon"  panel  of  the  nation's  foremost 
thinkers  and  policy  makers  in  education.  They  will  focus  on  the 
goals  and  objectives  announced  by  the  President  and  the  Governors 
in  February.  They  will  be  asked  to  help  us  identify  the  gaps  in 
both  our  knowledge  base  and  our  dissemination  efforts,  as  well  as 
recommend  potential  solutions. 

**we  will  use  prestigious  consensus  panels  of  national 
experts  and  scholars  to  help  clarify  the  most  serious  issues 
facing  education.  We  will  make  sure  their  recommendations  are 
appropriately  disseminated. 

**We  will  conduct  intensive  national  information  campaigns 
to  create  wide-ranging  awareness  of  potential  solutions  that  have 
been  identified  either  through  the  blue-ribbon  panel,  the 
consensus  panels  or  research  done  within  OERI  or  elsewhere  in  the 
Department. 

**We  will  conduct  periodic  regional  forums  —  OERI ' s  version 
of  town  meetings  —  to  engage  the  users  of  education  information 
in  a  dialogue  on  critical  education  issues.  Where  appropriate  and 
where  invited,  we  will  offer  technical  assistance  at  the 
regional,  state  or  local  level. 

**We  will  establish  a  national  research  center  on 
dissemination  and  knowledge  use.  This  center  will  engage  in 
projects  that  inform,   encourage  and  guide  research  dissemination 
and  the  utilization  of  knowledge.  It  will  help  us  understand  how 
best  to  reach  those  people  who  can  benefit  from  the  education 
research  we  are  supporting. 

*'^We  will  seek  the  widest  range  of  vehicles  and  formats  that 
are  appropriate  ior  our  information,  from  expanded  publication  of 
OERI  results  in  professional  journals  to  articles  and  other 
appropriate  means  to  reach  parents,  teachers,  policy  makers  and 
the  general  public.  For  example,  this  could  include  attempts  to 
reach  less  literate  parents  with  translations  of  pamphlets  into 
graphics  forms  or  video  tape. 

**We  will  create  within  OERI  a  dissemination  policy  council 
comprised  of  the  six  program  directors  and  chaired  by  the 
Assistant  Secretary  or  his  designee.  This  council  will  initially 
identify  OERI  publications  or  efforts  that  mesh  with  the  national 
goals  and  objectives,  and  make  sure  that  enhanced  dissemination 
programs  are  developed  as  appropriate.  This  council  will  be 
responsible  for  ensuring  that  there  is  an  appropriate 
dissemination  plan  developed  for  each  OERI  research  project  and 
publication  before  they  are  approved.  Each  plan  should  take  into 
account  who  the  target  audience(s)   is  for  the  work,  and  whether 
there  is  an  expressed  need  for  it. 
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**The  Assistant  Secretary  will  convene  periodic  meetings  of 
other  elements  within  the  Department  to  ensure  that  the  OERI 
dissemination  efforts  are  coordinated.  Where  possible,  we  will 
collaborate  with  others  within  the  Department  in  joint 
dissemination  projects. 

**Where  appropriate  the  Assistant  Secretary  will  seek 
collaborative  dissemination  ventures  with  other  federal  agencies, 
many  of  which  have  substantial  education  research  programs. 
Wherever  possible,  we  will  attempt  to  maximise  our  resources 
through  focused  efforts,  joint  ventures  with  other  agencies  and 
collaborative  efforts  with  the  private  sector. 

Within  OERI,  the  dissemination  policy  council  will  provide 
the  overall  direction-  It  is  anticipated  that  Informs '-ion  ^ 
Ser^/ices,  by  its  nature,  v/ill  play  a  lead  role  assisting  and 
working  with  other  program  units  to  conduct  much  of  the  actual 
dissemination  activities,   its  outreach  and  publications  staff, 
for  example,  are  now  engaged  full  time  in  dissemination.  But  it 
must  be  stressed  that  this  will  require  OERI-wide  teamwork.  In 
addition  to  such  internal  collaboration,  we  must  enlist:  the  many 
OERI-funded  institutions  as  full-fledged  partners. 
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After  Charlottesville:     A  Post-Smamit  Strategy  for  OERI 

(March  1990) 

Last  Septeinber,  in  addition  to  committing  to  a  process  for 
establishing  the  Nation's  first-ever  goals  in  education,  President 
Bush  and  the  Governors  agreed  that  the  Federal  government,  in  order 
to  help  States  and  communities  achieve  those  goals,  must  do  two 
things:  promote  equal  intellectual  opportunity  and  provide 
"research  and  development  for  programs  that  work,  good  info37mation 
on  the  real  performance  of  students,  schools  and  states,  and 
assistance  in  replicating  successful  state  and  local  initiatives." 

clearly,  the  President  smd  the  Governors  see  R&D  as  critical 
to  improving  Americam  education.  So  do  countless  other  leaders  in 
government,  business,  education,  and  elsewhere.  The  demand  for 
education  R&D  has  grown  in  recent  years,  and  that  holds 
implications  for  the  agency  whose  mission  is  to  support  education 
R&D,  the  Office  of  Educational  Research  and  Improvement  (OERI) . 

As  the  Federal  agency  charged  with  supplying  information  on 
the  condition  and  progress  of  American  education,  OERI  collects 
and  disseminates  a  considerable  amount  of  data  and  findings  from 
education  statistics,  assessment,  research,  and  practice.  We  in 
OERI  share  the  belief  of  President  Bush  and  the  Governors  that  the 
American  people,  armed  with  knowledge  of  what  works  in  education, 
will  improve  teaching  and  learning  in  their  communities. 

But  our  mission  involves  more  than  merely  ''gathering  and 
dispensing"  information  and  assistance.  R&D  is  of  little  use 
unless  it  makes  a  difference  in  learning.  That,  after  all,  is  the 
bottom  line  in  education.  Improving  the  learning  of  American 
children  and  adults  is  the  standard  by  which  our  efforts  must  be 
measured. 

To  assist  schools  and  communities  across  the  country  in 
focusing  their  education  systems  on  performance  and  results,  a 
focus  that  is  critical  to  advancing  toward  our  national  goals  in 
education,  I  hereby  propose  the  following  four-pronged,  multi-year 
strategy  for  OERI. 

^ First f  Americans  must  have  reliable,  accurate,  and  timely 
statistical  information  about  important  features  of  schooling. 
Who  drops  out  of  school,  why  do  they  leave  school,  and  what  are 
the  trends  over  time?  Will  the  Nation  have  enough  teachers  to  fill 
its  classrooras  in  the  coming  years?  How  many  postsecondary  degrees 
are  conferred  in  the  sciences,  engineering,  and  other  disciplines; 
and  how  do  these  numbers  compare  .to  figures  10  years  ago?  To  these 
and  other  questions  critical  to  anticipating  futux-e  educational 
needs  and  the  current  system's  capacity  to  supply  those  needs,  OERI 
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and  States  can  adapt  and  use  ro  measure  the  thinking,  reasoning, 
problem  solving,  and  other  competencies  universally  desired  in 
American  students,  workers,  and  citizens. 

Also,  this  year  OERI  plans  to  compete  18  national  research 
centers  and  10  regional  laboratories,  each  of  which  will  take  on 
a  major  piece  of  the  challenc^a  to  improve  American  education.  We 
plan  to  sponsoi:  investigations,  conferences,  publications,  and 
other  efforts  to  refine  and  extend  America's  understanding  of  what 
works  in  education.  And  we  intend  to  help  State  and  local 
decision-makers  apply  such  knowledge  to  their  educational  problems 
and  goals  •  How  can  schools  increase  peurent  involvement ,  for 
instance,  particularly  among  hard-to-reach  parents?  What  foirms  of 
parent  involvement  produce  the  greatest  payoff  in  terms  of  student 
learning?  As  for  teachers,  what  traits  or  characteristics  are 
fundamental  to  teacher  «ffectivenass,  and  how  can  those  qualities 
be  developed?  What  are  the  chronic  and  recurring  roadblocks  to 
competent  performance  in  reading,  writing,  mathematics,  science, 
histojry,  and  siibjects  essential  to  all  students — and  how  can 
teachers  be  taught  to  help  all  youngsters  over  t-hose  obstacles? 
These  are  a  few  of  the  important  questions  that  euucation  research 
can  help  education  decision-makers  answer. 

But  simply  "supplying  answers"  is  not  enough.  It  is  our  task 
not  only  to  make  sure  that  these  answers  and  lessons  learned  get 
into  the  hands  of  people  on  the  front  lines  of  education.  We  will 
also  provide  technical  assistance  and  whatever  it  takes  to  see  that 
these  answers  and  lessons  translate  into  better  results,  higher 
levels  of  student  performance. 

This  leads  to  the  fourth  component  of  the  strategy.  During 
my  tenure  in  OERI,  I  intend  to  oversee  the  development  and 
launching  of  a  national  strategy  for  disseminating  information  from 
education  research,  practice,  statistics,  and  assessment.  We  will 
sponsor  high  profile  meetings  to  furnish  parents,  educators, 
communiry  leaders,  and  others  with  tlie  latest  of  what  research  has 
to  say  about  reducing  dropout  rates,  improving  mathematics  and 
science  learning,  and  other  critical  education  issues.  We  will 
sponsor  exhibits,  demonstrations,  and  workshops  across  the  country 
to  train  the  staffs  of  policymakers  and  others  in  how  to  access  and 
use  the  OERI  database. 

Our  dissemination  effort  will  involve  every  OERI  component. 
My  goal  is  for  every  OERI  research  center,  every  regional  lab, 
every  ERIC  clearinghouse,  every  NDN  state  facilitator,  every  OERI- 
supported  library,  every  OERI-supported  institution  and  individual 
to  become  a  bona  fide  team  member  in  a  "full-court  press"  to  make 
R&D  make  a  difference  in  student  performance  nationwide. 
Fuarthermore ,  I  hope  to  expand  our  team  to  include  not  only  other 
offices  within,  the  Department  but  other  Federal  agencies  as  well- 
-the  Department  of  Energy,  the  Department  of  Labor,  the  National 
Science   Foundation,    the   National   Endowment    for   the   Arts,  and 
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others.  My  goal  is  to  encourage  every  potential  "education  team 
laember"  in  the  Federal  government  to  become  an  active  team  player 
in  a  Federal-wide  effort  to  improve  teaching  and  learning  in 
America.  This  expanded  roster  of  players  and  these  new  approaches 
to  dissemination  will  provide  more  and  better  educational 
information  and  assistance  than  ever  to  parents,  principals, 
teachers,  business  people,  community  leaders,  and  other  Americans. 

That  is  my  four-part,  multi-year  strategy  for  OERI.  I  fully 
believe  that,  with  adequate  support  and  proper  implementation,  it 
will  furnish  this  Nation  with  the  knowledge  needed  to,  as  President 
Bush  put  it,   "make  an  American  education  the  best  in  the  world." 
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Nation^  Go^  for  Educstion 

Goai  I:  By  the  year  2000,  tll  dul- 
drea  in  America,  will  start  school 
reaiiy  to  leam. 
Objectiva: 

•  All  disadvantaged  rhildmt  will 
have  acoeaa  to  high  quality  and  de- 
velopmentaliy  appropriate  pre- 
■chooi  progiama  that  help  piepare 

for  yN?^ 

•  Every  pazvat  in  America  wiU  be 
a  child*a  fint  teaciier  and  drrace 
time  eadi  day  helping  hiaor  her  pn> 
idiool  child  learn;  pazcnta  win  lave 
looeaa  to  tha  txainisg  and  n^purt 
they  need. 

•  Ghildnn  will  raoetva  the  nstki- 
tion  and  health  care  needed  to  ar- 
rive at  achooi  with  healthy  minds 
and  bodiee*  wv^  ffyf  Bunhtf  oTlc??- 
birthweight  babiee  wsU  be  algufi- 
cantly  reduced  through  enhanced 
prenatal  health  aytteoM. 

School  Ccmfidim 
Goal  2:  By  the  y«ar  2000,  the  high- 
idiool  graduation  rate  will  increaae 
toatleaat90perant 
Objectiveec 

•  Tbe  nation  nwit  dramarinnyre» 
duoe  its  dropout  rata  and  75  peract 
of  thoee  studanls  who  dzvp  oat  will 
sQfloei^bdly  complete  a  hi^MciiDoi 
degree  or  xti  equivalenL 

•  Tha  gap  in  hlgbpechool  gradn- 
ation  ratea  betwen  AflMKiaa  ittt* 
danta  from  minority  badcgmuida 
and  tbar  noomiaflrity  oooDliKpeEtB 
will  be  eUmin&tadi 
StydMtAduovtwttmmtiClthmiip 
Goal  3:  By  the  year  2000,  Affloican 
itudaia  will  lea:?!  gzadee  4, 8,  and 
12  haTing  dnooatzated  eonpem* 
cy  in  challfliginff  mhject  matter  in* 
rh^Arn^  v.n^imi^^  matbemaiiB,  aci* 
coca,  hiatovyf  and  geognpfaji  and 
twy  echool  la  Amnca  w£Q  MMore 

that  ail  ita4si>^  to  ^  ^^^■i' 
minda  well,  ao  they  may  be  pnpered 
he  ziepoaaihlB  citiiaB^hip,  ifattber 
laeningf  and  pnduditv  employ- 
ment in  our  modem  < 
Ofajectivec 


mentary  and  leoondary  etudenta 
will  increaae  wgnifirantly  in  amy 
quaztila,  and  the  diatrifaatifle  ofmi- 
Qority  itadantB  in  each  Unr^  will 
moea  doeely  reflect  thaatndnt  pop- 
ulaiaoaaaawfaoleu 

•Tha  peraeniage  of  atodnta  wiio 
demonatnta  tfaa  afailify  to  reeeon, 
iolve  proitona,  apply  knowledge, 
and  write  and  eanmtmiciie  effin- 
tmiy  win  incraaaa  aofanmially. 

•  AH  atudants  win  be  iavohred  in 


I  •etiritieethatpremotoi 
itata  good  dtiaBahip^  i 

»rioa,aDdpwoualnfMihnfty. 

•t&e  penmiage  QTetodenm  wno 
■re  I  mj}  itant  in  nwre  thin  we  I  en 
goage  will  auhiUntially  iaaaaaa. 

•  All  atudenti  win  be  kaawledg*- 
ahle  about  the  cultural  dhwiity  of 
thienitiflninriihontthawwidmrTw 
fflunity. 


Goal  4:  By  the  year  2000,  US  atu- 
denta  will  be  fint  in  tho  werid  in 
mathemaiia  and  aeienoe  achiemft- 


^jjeLiiiec 

^e^™»gtlitffftdthrDughnuttheTya' 
toBit  Mp**^*!  eniphama  in 

thaeaxiygradea. 

•Hianumher  of  teechan  with  a 
mhitantire  backgnnrnd  in  mathe- 
matica  and  adance  will  inoMea  by 
SOperaait. 

undergreduatastudenia,  e^Moally 
women  and  minoritiea,  wim  com* 
plcta  Htgreee  in  mathematica,  act* 
■  and  engznesing  wiH  inoeaae 


■ignifirantiy. 

AdokiMmnefoaiUfilon^Ummmg 
Goal  5:  By  the  year  2000,  every 
adult  AmRican  will  be  litarata  attd 
win  poeeu  tha  ddlla  naoemary  to 
ocxopete  in  a  global  eoonomy  aod  cz* 
cxriae  the  rigi^  and  reeponaihiliiiae 
of  odzmnahip. 


Objectivec 

•  Every  mi^or  American  ] 
win  be  involved  in  itzengtiMBEag 
the  ffwiTMrHon  between 
andwmk» 

•  An  woKkn  win  haw  the  oppog^ 
tamtytoaoquirttlMkziowladgaattl 
akiUi  needed  to  adapt  to  ooutantiy 
fmrrging  new  taehnologiaa,  new 
work  m^hoda,  and  new  maxicata 
thraugh  public  and  private  veea- 
tiop>lftadbnical,wqdtpbo^oreth- 
V  mnovative  pngEBmL 

•  The  numberof  quality  taegiBMB 
that  are  daBfoed  to  aerve  man  eA 
ftdxveiy  tha  naeda  of  the  grawint 
mmherofpart-tima  and  makaieai 
■tiiinifi  Trill  Inrreaai  ■iiiire  eiilj 

•  Wa  win  aufaetantiaUy  incnaaa 
thepcopoRtiocofthoesqaalifiedata- 
danta,  eipeoLdlyminaritiea,whaea- 
tcr  college;  who  oonpiata  at  laaat 
two  yean;  and  who  oomplete  their 
degree  pngxamL 

•Iha  pnpation  of  coQega  gtedo- 
atei  who  dcmonatzmte  an  adfauued 
abiltty  to  think  criiicdly,  aanmi- 
ntefrfiii  rimij,  ■iMlaJMejiiiiJainiii 
areae  nch  ai  the  natural  aoanoea, 
the  eodal  aoanoBi,  and  thi  hvaa- 
iiiae  win  iaaeaae  auhetaatiaUy. 

S^,DmipSmti,miDnt^noSekooU 
Goal  6:  By  the  year  2000,  every 
school  in  America  will  be  firee  of 
dnigi  and  violence  and  wiU  ofEer  a 
diadplined  envirornnrnt  conducive 
to  learning, 
Ofajectivec 

•  Every  achoai  will  izcple 
finn  and  fair  policy  on  uae, ; 
rioOy  %nA  distribution  of  drugs  and 
alcohol. 

•  Ftreota,  busineasea,and  commu* 
nity  or^ganizationa  wiU  work  togeth.* 
er  to  ensure  that  achoola  are  a  saie 
haven  for  all  children. 

•  Every  school  district  wiH  develop 
aoompnhanaiva  K-12  drug*  and  al- 
cohol*prevention  education  pro- 
gnm.  Drug  and  alcohol  curriculum 
should  be  taught  aa  an  intagnl  part 
of  health  education.  In  addition, 
oommunity-basad  teama  should  be 
organiiad  to  provide  students  and 
tesrhan  with  needed  support 
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ADJUNCT  ESIC  CLEARINGHOUSE  ON 
jjjglV^(7v  mnr ATioN  for  lt  ~ 
Center  for  Applied  UngoiatiGS  (CAL) 
1118  22ad  Street,  NW 
Wasfaingtoo,  DC  20037 


■RNCT  LSH-PROFirTKNT  ADULTS^ 


Telepbooc  Number: 

FTS  Number 
FAX  Number: 


(202)  429-9292 
(202)  429-9551 
None 

(202)  429-9766 
(202)  659*5641 


OERI  Monitor 
Business  Hours: 
Summer  Hours: 

Time  Zone: 


Bob  Thomas 
9HM)-  5:00 
850  -  5:15  (M-lU) 
8t30  - 12:30  (F) 
Eastern 


TTIUSOF 


Director 

Associate  Director 


Tm:SS  OF  CTAFT  MEMBERS 


Administrative  Assistant 
Acquisitions  Coordinator 
Editorial  Assistant 
PubUcatioas  Coordinator 
RIE/CUE  Editor 
User  Serrices  Coordinator 


ff^^ffTjg  OF  niRECTORS  BOUFS 

JoAnn  (Jodi)  Crandall 
Jeanne  Rennie 


J4AMFS  OF  STAFF  MEMBERS  HOURS 


Tony  Wilds 
David  Spencr 
Elizabeth  Rangel 

Joy  Peyton  (W;   9- 5) 

Vickie  Levelling 
Karen  WtUctts 


•Also  known  as  the  National  Gearinghousc  on  Literacy  Education  (NCLE). 
Adjunct  to  the  ERIC  Clearinghouse  on  Languages  and  linguistics 
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ADJUNCT  ERIC  CL£4SXNGHOI]SE  FOR  ART  EDCCynOW  (AR)« 

Indiana  University 

Social  Stndles  Devdopmcnt  Center 

2805  East  10th  Street,  Suite  120 

Bloomingtoa,  Indiana  47408*2373 


Telephone:        (812)  g55-383S 

FTS  Nomben  None 

FAX  Number:    (S12)  S55-7901 


OERI  MonitoR 
Business  Hours: 
Time  Zone: 


Kevin  Arundel 
8,H)0  .  5.-00 
Eastern  (Standard 
AU  Year) 


Tm  JgS  niT  DTRECTORS 
Director 

Co-Dlrcctor/Project  Management 


NAMES  OF  DIRECTORS 

Gilbert  Claris 

C  Frederick  Risinger 


TITLES  OF  STAFT  MEMBERS 

Project  Assistant 
Project  SeoTtaiy 


NAMES  OF  STAFF  MEMBERS 

Kevina  Maher 
Stacy  Calvert 


'Adjunct  to  the  ERIC  Clearinghouse  for  Social  Studies/Social  Science  Education  (SO) 
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NATIONAL  CLEARINGHOUSE  FORI 
Indiaiia  Unmrsity 
Social  Studies  Devdopmcnt  Center 
ZS05  East  lOth  Street,  Suite  120 
Blooauogtoa,  Indiana  4740S-2373 

Telephone:        (812)  &55*3838 

FTS  Number:  None 

FAX  Nttml)en    (812)  855-7901 


gTATCS-JAPAN 


OERI  Monitor 
Hours: 
Time  Zone: 


Kevin  Arundel 
8:00  -5:00 
Eastern  (Standard 
AU  Year) 


TTTf  ny  DIRECTORS 
Director 


AMES  OF  DIRECTORS 
C  Fredericic  Risin^er 


TTTLESOFSTAFTr  MEMBERS 

Senior  Consultant 

Processing  and  Outrcadi  Assistant 

Project  Secretary 


THAMES  OF  STAFF  MEMBERS 

James  Becker 
Yasemin  Oguzertem 
Stacy  Calvert 


•A4junct  to  tiic  ERIC  Oearingliottse  on  Social  Studics/Sodai  Science  Education  (SO) 
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ERIC  INAUGURATES  THREE ''ADJUNCT''  CLEARINGHOUSES 

''Adjunct  ERIC  Clearinghouses"  are  organizations  that  help  ERIC  to  improve  its 
coverage  of  a  specialized  subject  area  without  expending  ERIC  resources  to  do  so 

Adjunct  ERIC  Clearinghouses  provide  their  own  non-ERlC  financial  support,  based 
on  funding  sources  such  as  foundations  or  other  Government  programs. 

Thus  far,  three  Adjunct  ERIC  Clearinghouses  have  been  "commissioned,"  as  list- 
ed b»'5low.  All  three  are  engaged  in  collecting  education-related  documents  within  their 
scope  of  interest,  in  processing  these  documents,  and  in  entering  them  into  the  ERIC 
database  via  the  regular  Clearinghouse  with  which  they  are  affiliated.  Their  contribu- 
tions can  be  identified  by  a  credit  line  at  the  end  of  the  abstract. 

ADJUNCT  ER!C  CLEARINGHOUSE  FOR  ART  EDUCATION 

Indiana  University 
Social  Studies  Development  Center 
2805  East  10th  Street.  Suite  120 
Bloomington,  Indiana  47408-2373 
Telephone  Number:  (812)  855-3838 

[Adjunct  to  the  ERIC  Clearinghouse  for  Social  Studies/Social  Science 

Education  (SO)] 

NATIONAL  CLEARINGHOUSE  FOR  UNITED  STATESJAPAN  STUDIES 

Indiana  University 
Social  Studies  Development  Center 
2805  East  10th  Street,  Suite  120 
Bloomington,  Indiana  47408-2373 
Telephone  Number:  (812)  855-3838 

[Adjunct  to  the  ERIC  Clearinghouse  for  Social  Studies/Social  Science 

Education  (SO)] 

ADJUNCT  ERIC  CLEARINGHOUSE  ON 

LITERACY  EDUCATION  FOR  LIMITED-ENGLISH-PROFICIENT  ADULTS 

Center  for  Applied  Linguistics  (CAL) 
1118  22nd  Street.  NW 
Washington,  DC  20037 
Telephone  Number:  (202)  429-9292 

[Also  known  as  the  National  Clearinghouse  on  Literacy  Education  (NCLE). 

Adjunct  to  the  ERIC  Clearinghouse  on  Languages  and  Linguistics  (PL)] 
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AD.njNCT  FrRrr  CLKARTNGHOUSE  for  art  FnrTCATTON  rFprr;^pT} 


About  Global  Issues  m  Art  Education'  by  Enid  Zimmcman  of  Indiana  Udversity  and  "AesthrL.  in  FIp™!  r 

instructional  matenaJs  and  cumculum  guides,  have  been  soUdted.  ocumencs,  inciuoing 

Gil  ClarMep^emt^afof  l""  ^^/^^  ^^-^^^^  Director,  and  co-directed  by 

dcKtorl^tuSn^^^  edul?      k  °  ^"^"^  P^°i««  ^^aff  includes  a 

aoctoral  student  m  art  education  who  serves  as  project  assistant  and  a  part-time  annotator. 
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NATIONAL  CLEARINGHOUSE  FOR  U.S.-JAPAN  STUDIES 


The  National  Clearinghouse  for  U.S.-Japan  Studies  provides  a  variety  of  services  and  pioducls  to 
elementary  and  secondary  teachers,  adnunistrators,  policy  makers,  and  others  interested  in  teaching  and  learning 
about  Japanese  culture  and  society  and  about  U.S.-Japan  interrelationships.  Funded  by  the  United  States-Japan 
Foundation  of  New  York,  the  Clearinghouse  provides  timely  and  comprehensive  information  about  educational 
resources  and  information  available  from  publishers,  imiversity-based  centers,  mdividual  educators,  and  from  both 
general  and  scholarly  periodical  journals.  The  Clearinghouse  is  a  project  of  the  Social  Studies  Development 
Center  at  Indiana  University,  Bloomington. 

The  foundation  for  all  Clearinghouse  activities  is  a  computer-searchable  database  of  commercially- 
published  and  teacher-developed  curriculum  materials,  journal  articles,  research  reports,  and  other  material  that 
could  be  useful  to  classroom  teachers  and  curriculum  planners.  While  the  primary  constituency  for  the 
Clearinghouse  is  comprised  of  K-12  educators,  services  are  also  available  for  college-level  faculty  and  citizen 
groups  working  to  expand  public  knowledge  about  Japan. 

Educators  and  others  who  contact  the  Clearinghouse  requesting  assistance  will  work  with  trained 
searchers  to  identify  specific  mdividual  needs.  For  example,  a  fifth-grade  teacher  of  U.S.  history  seeking 
information  about  the  Japanese  educational  system  might  receive  a  printout  containing  four  or  five  lesson  plans 
designed  by  teachers  at  similar  grade  levels,  a  video  program  or  filmstrip  distributed  by  a  major  publisher,  and 
several  articles  from  educational  journals  or  the  popular  press  that  the  teacher  can  une  as  background  material. 
Each  resource  citation  will  include  complete  information  about  availability,  source,  cost,  target  audience,  and 
other  details. 

A  major  strength  of  the  Clearinghouse  is  its  link  with  the  Educational  Resources  Information  Center 
(ERIC),  the  world's  largest  and  most  widely-used  educational  database.  Many  of  the  resources  included  in  the 
Clearinghouse  database  are  aoss-referenced  in  ERIC.  However,  the  Clearinghouse  includes  data  about  many 
non-ERIC  resources  such  as  non-print  media  (videos,  films,  simulations,  artifact  kits,  and  the  like),  articles  from 
periodicals  from  outside  the  educational  field,  and  teacher-developed  materials  that  might  not  have  been  included 
in  ERIC. 

The  Clearinghouse  will  develop  a  series  of  publications  designed  Co  meet  the  needs  of  teachers  and 
curriculum  specialists.  Some  of  these  publications  will  consist  of  specific  teaching  plans  and  ciu'riculum  guides. 
Others  will  contain  annotated  resource  listings  on  particular  aspects  of  Japanese  society,  economics,  politics  and 
culture,  or  on  U.S.-Japan  relations. 

The  National  Clearinghouse  for  U.S.-Japan  Studies  conducts  workshops  and  presentations  at  professional 
meetings  and  in  school  systems.  For  more  information  about  its  services  and  products,  contact  us  at  the  address 
below. 

National  Clearinghouse  for  United  States-Japan  Studies 
2805  East  10th  Street,  Suite  120 
Bloomington,  Indiana  47408-2698 
Telephone  (812)  855-3838 
FAX  (812)  855-7901 
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ACCESS  ERIC 


1600  Research  Boulevard,  Rockville,  MD  20850  •  1-800-USE-ERlC 


7778  Educational  Resources  Information  Center  (ERIC)- 

A  nationwide  education  information  network  sponsored  by  the 

Office  of  Educational  Research  and  Improvement,  U.S.  Department  of  Education 


New  from  ERIC 

The  1990  ERIC  Calendar  of  Education-Related  Conferences- 
New  Available  to  the  General  Public 


As  a  member  of  the  education  community,  it's  important  that  you  stay  abreast 
of  developments  in  the  field.  The  1990  ERIC  Calendar  of  Education-Related 
Conferences  provides  infomriation  on  a  wide  variety  of  international,  national, 
State,  regional,  and  local  edjcation-related  conferences.  It  is  designed  to  help 
practitioners  stay  abreast  of  events  scheduled  for  the  next  12  months  as  well  as 
continue  to  be  a  resource  for  ERIC  System  conference  participation. 

The  Calendar's  new  features  include  five  indexes  that  allow  users  to  quickly  and 
easily  identify  conferences  of  interest: 


o  Conference  name  index 
0  Date  index 

o  Geographic  location  index 
0  Sponsor  index 
0  Subject  index 


For  just  $10  (plus  postage  and  ^Iandling)  you  get  an  entire  year's  worth  of 
conference  listings.  To  order  tiie  Calendar,  or  for  more  information  about  ERIC, 
call  1-800-USE-ERlC. 

ACCESS  ERIC  invites  you  to  announce  your  upcoming  conference,  meeting,  or 
seminar  in  the  Calendar.  Submit  conference  information  to  ACCESS  ERIC, 
1600  Research  Blvd,  Rockville,  MD  20850.  (Please  enclose  a  conference 
brochure  or  infomnation  packet  if  available.)  Appropriate  events  will  be  included 
as  space  allows. 


ERIC 


JL  U  'J  ...1 


Educational  Research  Sen/ice 

2000  Clarendon  Boulevard  •  Arlington.  Virginia  22201 
Phone:  (703)  243-2100      Fax:  (703)  243-1985 

3ien  E  ^ocmson 

presioer.i  D<rec!or  of  ^e^earc^ 

jonn  M  Pcsvih 


March  1,  1990 
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f  rec^f've  Otrector.  AASA 

zte':u:'^f^  0-rector  A  A  SPA 
Zo^aiC  I  '"flfoe  Menoef 
z^9C^t'^,e  Director  ASBO 
j:roon  M  Amoacn.  MemDer 
zfQCuUve  Director  CCSSO 
'  noJ^v  J  Oyer  Memoer 
=ffiCij:r*e  Director  SASSP 
;05eo"  ^  Scr-e'er  Memoer 
£tc-cur»ve  D'rector  VSPflA 


Attention:  Administrators  in  ERS  Subscribing  School  Districts  and  Agencies 

Subject:     ERS  ON-CALL  INFORMATION  SERVICE  Being  Confused  with  ACCESS  ERIC 

From:       Glen  Robinson,  ERS  President 

The  federally  funded  ACCESS  ERIC,  promoted  in  a  recent  publicity  release,  has  been  confused 
with  one  of  the  many  sendees  provided  by  the  Educarional  Research  Service.  Some  ERS 
subscribers  have  phoned  ACCESS  ERIC  thinking  they  were  contacting  the  ERS  ON-CALL 
INFORMATION  SERVICE  and  found  the  response  not  what  they  had  come  to  expect  from  ERS. 
The  attached  letter  illustrates  the  confusion. 

The  independent,  nonprofit  Educational  Research  Service  is  not  related  to  the  federally  funded 
ACCESS  ERIC.  The  fact  that  ERS  responses  to  requests  for  information  routinely  include  a 
search  of  the  ERIC  data  base  may  contribute  to  the  confusion,  but  an  ERIC  search  is  or  'y  a  small 
part  of  an  ERS  ON-CALL  response. 

An  ERS  response  to  an  administrator's  ON-CALL  request  for  information  on  a  specific  topic  or 
issue  typically  includes  many  items,  such  as: 

•  Photocopies  of  articles  from  professional  journals  and  periodicals 

•  Books  and  materials  from  the  ERS  Resource  Center  Library  and  files 

•  ERS  research  studies,  reports,  and  articles 

•  Studies  and  reports  by  local  school  districts 

•  Materials  from  the  ERS  School  Operations  Information  Bank 

•  Summaries  of  telephone  calls  to  federal  and  state  agencies 

•  Abstracts  and  references  from  electronic  data  bases,  such  as  Comprehensive  Dissenation 
Abstracts,  Psychological  Abstracts,  Periodical  Abstracts,  and  ED-Line 

These  items  are  collected  and  assembled  by  experienced  ERS  information  specialists  and  sent 
direcdy  to  the  administrator  in  the  subscribing  school  district  who  made  the  inquiry.  All 
administrators  in  school  districts  that  maintain  an  annual  order  for  ERS  services  may  use  the  ERS 
ON-CALL  INFORMATION  SERVICE  as  often  as  needed  and  at  no  charge. 

The  Educational  Research  Service  provides  subscribing  school  districts  with  a  comprehensive 
program  of  resources  and  services  including  the  ON-CALL  INFORMATION  SERVICE.  If  you 
have  any  questions  about  the  ERS  services  to  your  school  district,  please  let  me  know. 

When  you  need  information  on  an  educational  topic  or  issue,  just  phone  (703)243-2100, 
fax  (703)243-1985,  or  write  ERS  ON-CALL  INFORMATION  SERVICE. 

GR/kj 

Letter  attached 


ERIC 


-W.J 'J 


An  in4fp«fld«nt.  not«(or«profrt  corporation  spoflsored  by  •  Amtricin  AtiociaOon  o(  School  Administrators 
•     Councri  of  ChMf  Stati  School  Offictrt     •     Hibortai  Auocutwn  of  Eltmtmify  Schoot  Pnnopais  « 


American  Assooatfon  of  Scftooi  Personnel  Administrators 
Nahonif  Association  of  Secondary  Scnooi  Principals  • 


•  Association  ol  School  Business  Ofticiiis 
National  Sctiooi  Public  Relations  Asioaation 


UNITED  STATES  DEPARTMENT  OF  EDUCATION 


OFFICE  OF  THE  ASSISTANT  SECRETARY 
FOR  EDUCATIONAL  RESEARCH  AND  IMPROVEMENT 


MEMORANDUM 


DATE 


April  11,  1990 


TO 


FROM 


ERIC  Clearinghouse  Directors 

Patricia  Coulter 
Acting  Chief,  ERIC 


SUBJECT:     Reproducibility  Standards 


A  recent  increase  in  the  poor  physical  quality  of  some  RIB 
documents  is  resulting  in  sub-standard  microfiche  and  paper  copy 
blowbacks . 

To  correct  this  problem,  the  Clearinghouses  must  improve  their 
screening  of  physical  document  quality  and,  where  appropriate, 
engage  in  various  efforts  to  improve  that  quality,   e.g.  request 
better  copy  from  source,  perform  document  preparation  work  in 
order  to  improve  legibility,  etc. 

Other  steps  that  can  be  taken  in  this  area  are  to  change  the 
availability  Level  from  1  to  2   (when  adequate  paper  copy  blowback 
cannot  be  made)   or  to  add  Descriptive  Notes  informing  potential 
users  of  the  specific  reproducibility  problem  evidenced  in  the 
document  and  the  extent  of  .the  problem,   e.g.   "Appendix  7,  a 
computer  printout  of  25  pages,  will  not  reproduce  in  paper  copy 
adequately. " 

Central  ERIC  has  requested  that  the  ERIC  Facility  carefully 
scrutinize  document  physical  quality  and  return  to  the 
Clearinghouses  items  that  fail  the  screen  and  items  where  the 
problem  may  be  fixed  by  the  Clearinghouse,   as  described  above. 

You  can  avoid  the  problem  of  returned  documents   (and  perhaps 
wasted  processing)   by  performing  the  screening  yourself  and  by 
taking  steps  to  improve  document  reproducibility  where  this  is 
possible. 

We  will  conduct  £  session  on  this  topic  at  the  National  Technical 
Meeting  in  May;  bring  your  questions  and  problem  documents. 


WASHINGTON.  D  C  :0:08 
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Date 


TO;   

Name 


ERIC  Clearinghouse 

FROH;   

ERIC  Facility 


PROCESSING  AND 
REFERENCE  FACILITY 


OPERATeO  FOR  THE  U.S.  DEPARTMENT  OF  EDUCATION 

by  ARC  Professional  Services  Group,  Information  Systems  Division 

2440  Research  Boulevard.  Suite  400.  Rockviile.  Maryland  20850.3238 


During  the  initial  stage  ov  editing,  the  docunents  cited  below  have  been  determined  to  not  owet  the 
reproducibUity  standards  necessary  for  adequate  processing  at  Level  1  and/or  2.  The  enclosed  docunents  are 
being  returned  for  one  or  more  of  the  following  reasons: 


PHYSICAL  PROaJ.EM<S)  MOTED  SUGGEST  I OMS/RECOHMENDAT IONS 


1 — I 

Type  Font  Problems 

^  Dot  Matrix  (Too  Faint  and/or  Broken 

 Faint/Weak/Light  Type 

a  roKen/ Sfflugged  Type 

 Italic  Type  (Too  Thin) 

 Blurred/Furzy  Type 

 Conputer  Printout  Type 

 Handwritten  Material 

Q  Reject  Docunent 

Attempt  to  Obtain  Better  Copy  from  Author 
' — 'or  Source 

Q Xerox  (with  Toner  Setting  Up)  to  Darken  Type 

Paper  Probleina 

^  Translucent  Paper 

 Colored  P8per(s)  (Lack  of  Contrast  vn'th  Ink) 

Re-Type  Problem  Hateriat 

Ink  Problem 

'  Colored  Ink  (Lack  of  Contrast  with  Pzper) 

Remove  Problem  Material 

Xerox  Copy  ProbleMs 

S t  r eaks 
__Toner  Smears 

 Lack  of  Toner  (Hot  Dark  Enough) 

 Text  Cropped/Skewed 

n 

[Change  Availability  Level  (e.g.  from  1  to  2) 
LJ(to  avoid  reproduction  of  inadequate 
paper  copies) 

Photoreduction  Probl«w  (i.e.  too  small) 

^  Entire  Docunent  Photoreduced 

 Contain*  Photo rtduced  Material 

Add  Descriptive  Mote  Calling  User's  Attention 
1— 'to  Specific  Reproducibility  Problem  and  to 
Extent  of  Problem. 

Q Missing  Pages/Sections 

Engage  in  Docunent  Preparation  work  in  Order 
LJto  Fix,  Minimize,  or  Compensate  for  Problem- 

j^Docunent  Preparation  Needed  (for  Filming) 

jjother  Problemt  (see  below) 

Comments: 

Coffiaents: 

The  resume  has  NOT  been  retained;  please  retransmit  the  record  when  the  replacement  copy  is  sent.  If 
you  have  any  questions,  pleasa  contact  the  writer  of  this  m««. 

Shipment  Data^  Accession  Number   


fOSm  002 
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THE  ERIC  SEARCH:  A  PROGRAMMED  TEXT 


CREATED  BY 


CYNTHIA  SZYMANSKl 
INDIANA  UNIVERSITY  NORTHWEST 
GARY,  INDIANA 


JOANN  ARNOLD 
INDIANA  UNSVERSITY  PURDUE  UNIVERSITY 
FORT  WAYNE,  INDIANA 


SEPTEMBER  1989 


IR053177 
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INTRODUCTION 


Welcome  to  THE  ERIC  SEARCH:  A  PROGRAMMED  TEXT. 
This  text  is  intended  as  a  guide  for  searching  ERIC  using  the  SiiverPlatter  CD-ROM 
database.  The  text  demonstrates  fundamental  search  techniques  by  following  an 
example  of  a  successful  ERIC  computer  search.  The  search  begins  with  the  choice  of 
topic,  outlines  a  search  strategy,  and  prints  relevant  sources.  The  programmed  text 
requires  the  active  use  of  SilverPlatter-s  ERIC  database  and  the  Thesaunjs  of  ERIC 
Descriptors.  THE  ERIC  SEARCH:  A  PROGRAMMED  TEXT .... 

Describes  the  function  and  content  of  the  ERIC  database; 

*  Uses  the  Thesaums  of  ERIC  Descriptors  to  identify  appropriate  descriptors; 

*  Uses  Boolean  operators  AND.  OR,  IN  to  combine  descriptors  and  focus  the  search; 

*  Prints  records. 
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ERIC 


INSTRUCTIONS 

Instnjctional  material  appears  in  a  series  of  small  units,  called  FRAMES.  Bold-faced 
words  in  a  frame  highlight  important  concepts  to  remember.  Read  frames  carefully  and 
formulate  answers  to  the  questions.  Cover  the  answer  column  (on  the  right)  with  a  card. 
After  making  a  response,  expose  the  correct  answer;  if  answers  do  not  match  those  on 
the  right  ???,  reread  suggested  frames. 
If  there  are  questions,  ask  the  librarian  for  help. 


i 


m 


m 
m 

M 


Is 


Attachment  U 
Page  1  of  4 


ERIC  Clearinghouse  on  Information  Resources 
Syracuse  Uniuersity 
Syracuse,  Hew  Vork  13244 

March  9, 1990 

TO:  AH  ERIC  Components 

FROM:    •     Don  Ely/IR 

RE:  White  House  Conference  on  Libraries  and  Information  Services 

I  have  just  received  the  first  listing  of  the  Governors'  Conferences  to  be  held 
in  each  state  and  territory  prior  to  the  White  House  Conference.  The  list  is  enclosed. 
As  dates  are  added  and/or  changed,  I  will  inform  you.  Please  note  the  date  .or  the 
state  in  which  you  reside  as  well  as  states  in  which  you  have  Standmg  Order 
Customers  (SOCs). 

What  vou  should  do 

Contact  the  state  library  office  to  request  more  information  about  the 
conference.  Ask  for  the  name  of  the  coordinator  and  the  chair.  Usually  the 
coordinator  runs  the  conference  and  the  chair  presides.  Contact  the  chair  and 
indicate  your  interest  in  the  conference  and  offer  ERIC  assistance  such  as  papers 
from  the  first  White  House  Conference  (in  our  database)  or  complimentary  searches 
on  topics  of  interest  for  the  advisory  committee.  Inquire  about  participation  and  ask 
how  delegates  will  be  selected  for  the  White  House  Conference  from  the  state.  Ask 
if  you  can  prepare  a  paper  for  the  conference. 

The  state  preconferences  to  the  White  House  Conference  are  intended  to 
develop  a  broadbase  support  for  the  national  event  to  be  held  in  July,  1991.  The  state 
conferences  will  produce  background  papers  on  the  conference  themes  (see  below) 
and  will  identify  issues  to  be  discussed  at  the  national  conference.  It  is  likely  tnat 
resolutions  and  recommendations  will  be  developed  for  use  at  tne  national 
conference.  These  preconferences  are  the  b-st  point  of  entry  for  ERIC  at  this  time. 

What  ERIC  wants  to  accomplish 

The  state  and  national  conference  is  an  opportunity  for  ERIC  visibility  in  the 
library/information  science  community  and  the  among  the  vast  number  of 
potential  ERIC  users  and  supporters.  The  law  provides  that  a  fourth  of  the 
participants  will  be  sele&d  from  the  library/information  profession;  a  fourth  will  • 
be  selected  from  trustees,  friends  groups,  and  other  individuals  ^^^^'^..^'^'^'^   .  , 
library  supporters;  a  fourth  will  be  selected  from  federal,  state  or  local  officials;  and  a 
fourth  will  be  selected  from  the  general  public.  ERIC  wants  to  reach  all  these  people. 
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We  want  people  who  attend  the  state  and  national  conferences  to  be  aware  of 
ERIC  as  a  national  resource  for  social  science  information.  We  want  them  to  know 
about  our  unique  partnership  among  federal  government,  private  and  public 
universities,  schools  and  school-related  agencies,  and  private  commercial 
enterprises.  We  want  them  to  know  how  much  we  do  with  minimal  fundino-  and 
that  we  could  do  so  much  more  with  additional  funding.  If  ERIC  could  be  ^ 
mentioned  in  one  of  the  final  recommendations,  it  would  go  a  long  way  in  helping 
our  funding  efforts. 

What  ERIC/IR  is  doing 

We  are  attempting  to  coordinate  the  White  House  Conference  activities 
within  the  ERIC  system  and  to  determine  liaison  points  where  components  of  the 
system  can  make  local  contacts.  Don  Ely  meets  monthly  with  a  member  of  the 
National  Commission  on  Libraries  and  Information  Services  who  is  Chair  of  the 
While  House  Conference  Committee  of  that  national  advisory  board.  ERIC/IR  will 
serve  as  a  repository  for  key  documents  generated  by  the  state  and  national 
conferences  on  a  selective  basis.  (We  are  not  the  National  Archieves!)  We  are 
generating  bibliographies  on  the  three  conference  themes:  (1)  library  and 
information  services  for  productivity;  (2)  library  and  information  services  for 
literacy;  and  (3)  library  and  information  services  for  democracy.  These 
bibliographies  and  background  explanations  of  each  theme  will  be  sent  to  you  as 
they  are  ready.  Use  them  in  the  state  conferences.  Recommend  additional  items  to 
us. 

We  will  keep  you  posted  through  v-.nous  notices  (such  as  this  one),  through 
the  EAB  and  Multilink.  A  progress  report  will  be  given  at  the  Directors'  meeting  in 
May.  Be  ready  to  report  any  activities  in  your  state. 

Finally 

Congressional  education  committee  leaders  have  made  it  clear  that  they  are 
looking  to  the  White  House  Conference  on  Libraries  and  Information  Services  for 
policy  guidance  on  any  major  revison  of  federal  library  legistation-and  that 
includes  ERIC.  The  purpose  of  the  conference  is  to  develop  recommendations  for 
further  improvement  of  library  and  information  services  of  the  nation  and  their 
use  by  the  public.  ERIC  is  an  important  part  of  this  setting.  BE  ACTIVE! 
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PRE  CONFEPFNCE  ACTIN/IT/  CALENDAR 
Alphabetic  by  State/Tefritory 


States/ 
Territories 

Alabama 
Alaska 
Arizona 
Arkansas 
California 
Colorado 
Connecticut 
Delaware 
Florida 
Georgia 
Hawaii 
Idaho 
t  llnois 
Indiana 

Iowa  ci/^y-ijA/f/ 
Kansas 
Kentucky 
Louisiana 
Maine 
Maryland 
Massachusetts 
Michigan 
Minnesota 
Mississippi 
Missouri 
Montana 
Nebraska 
Nevada 
New 

Hampshire 
New  Jersey 


Dates  of 
Preconference 
Ar.tivities 

Mar.  5-7,  1931 
Mar.  1-5,  1991 
Undetermined 
March  1991 
No  Fixed  Dates 
Oct.  8-10,  1990 
May  22-24,  1990 
March  1991 
Dec.  3-5,  1990 
Sept.  5-6,  1990 
Sept.  7-8,  1990 
Fall  '90/Spring  '91 
Apr.  4-6,  1990 
Nov.  16-18,  1990 

Nov.  8-10,  1990 
Spring,  1991 
Sept.-Oct.,  1990 
Undetermined 
Undetemnined 
No  Fixed  Dates 
May  31-Jun.  1,  1990 
Sept.  16-17,  1990 
Jan.  11-12,  1990 
Nov.  16-17,  1990 
March,  1991 
Feb.  23-26,  1991* 
May  10-11,  1990 

March/April,  1991 
Sept.-Dec.,  1990 


States/ 
Territories 

New  Mexico 
New  York 
North  Carolina 
North  Dakota 
Ohio 

Oklahoma 
Oregon 
Pennsylvania 
Puerto  Rico 
Rhode  Island 
South  Carolina 
South  Dakota 
Tennessee 
Texas 
Utah 
Vermont 
Virginia 
Washington 
West  Virginia 
Wisconsin 
Wyoming 

District  of 
Columbia 
Puerto  Rico 
Virgin  Islands 
American  Samoa 
Guam 

Marshall  Islands 
Northern  Marianas 
Indian  Tribes 
Federal  Library 
Community 


Dates  of 
Preconference 
Activities 

Undetermined 
Nov.  28-30,  1990 
February  1991 
Nov.  29-Dec.  1,  1990 
Fall,  1990 

Nov.  30-Dec.  1,  1990 
No  Fixed  Dates 
Sept.  13-15,  1990 
Nov.  6-8,  1990 
Feb./March,  1991 
Spring,  1991 
Undetermined 
Oct.  10-12,  1990 
Jan.  4-5,  1990 
Feb./March,  1991 
Fall  '90/Winter-Spring  '91 
Nov.  10-11,  1990 
Undetermined 
Oct.  11-13,  1990 
Feb.  7-8, 1991 
Undetermined 


Undetermined 
Nov.  6-8,  1990 
Undetermined 
April  11-12,  1990 
Nov.  15-17,  1990 
October  1990 
October  1990 
Nov.  8-9,  1990 

Undetermined 


*Tentative 
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CHRONOLOGIC  LIST  OF  STATE/TERRITORIAL  PRECONFERENCE  ACTIVITY 


Datefs^ 

Apr.  4-6,  1990 
April  11-12,  1990 
May  10-11,  1990 
May  22-24,  1990 
May  31 -June  1,  1990 
Sept.  5-6.  1990 
Sept.  7-8,  1990 
Sept.  13-15,  1990 
Sept.  16-17,  1990 
Sept.-Oct.,  1990 
Sept.-Dec,  1990 
Oct.  8-10,  1990 
Oct.  10-12,  1990 
Oct.  11-13,  1990 
October,  1990 
October,  1990 
Fall,  1990 
Nov.  5-8,  1990 
Nov.  8-9,  1990 
Nov.  8-10,  1990 
Nov.  10-11,  1990 
Nov.  15-17,  1990 
Nov.  16-17,  1990 
Nov.  16-18,  1990 
Nov.  28-30,  1990 
Nov.  29-Dec.  1,  1990 
Nov.  30-Dec.  1, 1990 
Dec.  3-5,  1990 
Jan.  4-5,  1991 
Jan.  11-12, 1991 


State/ 
Territory 


Date(s) 


Illinois 

American  Samoa 
Nevada 
Connecticut 
Michigan 
Georgia 
Hawaii 

Pennsylvania 
Minnesota 
Louisiana 
New  Jersey 
Colorado 
Tennessee 
West  Virginia 
Marshall  Islands 
Northern  Marianas 
Ohio 

Puerto  Rico 
Indian  Tribes 
Kansas 
Virginia 
Guam 
Missouri 
Indiana 
New  York 
North  Dakota 
Oklahoma 
Florida 
Texas 
Mississippi 


Feb.  7-8,  1991 
Feb.  23-26,  1991* 
February,  1991 
Feb./March,  1991 
Feb./  March,  1991 
March  1-5,  1991 
March  5-7,  1991 
March,  1991 
March,  1991 


March,  1991  /.^^.y,,. 

Mar./Apr.,  1991 

Spring,  1991 

Spring,  1991 

Fall  '90/Spring  '91 

Fall  '90/Winter- 

Spring,  1991 

Undetermined 

Undetermined 

Undetermined 

Undetermined 

Undetef'mined 

Undetermined 

Undetermined 

Undetermined 

Undetermined 
Undetermined 

No  Rxed  Dates 
No  Rxed  Dates 
No  Fixed  Dates 


State/ 
TerritoPi^ 


Wisconsin 
Nebraska 
North  Carolina 
Rhode  Island 
Utah 
Alaska 
Alabama 
Arkansas 
Delaware 
Montana 
Iowa 
New  Hampshire 
Kentucky 
South  Carolina 
Idaho 


Vermont 
Arizona 
Maine 
Maryland 
New  Mexico 
South  Dakota 
Washington 
Wyoming 
District  of 

Columbia 
Virgin  Islands 
Federal  Library 

Community 
California 
Massachusetts 
Oregon 


Tentative 


erJc 


AttKhm*nti2  MiCrOmedia  158  Pearl  street  (416)593-5211 

pajeioii  T  imil-pH  Toninto.  Ontario  Toll  free 

l^lIIIUt^U  Vf^HlLJ  1-800-387-2689 

Cunada\  Fax  (416)  593-1760 
!nt(iri)tiili(in  PcopU' 


March  20,  1989 

To:  Intern-Ed  members 

From:      Maureen  Davis 
CEI  Editor 

Re:  News  from  the  Canadian  Education  Index 


I  apologize  for  another  long  gap  in  the  conversation  from 
Canada^  but  wanted  to  re-establish  contact  and  fill  you  in 
on  our  activities.  .  l 

Under  separate  cover/  I  am  sending  each  of  you  a  copy  of 
the  preliminary  edition  of  the  Canadian  Education 
Thesaurus*  It's  a  far  cry  from  the  standard  set  by  all  of 
your  thesauri/  but  it's  a  beginning.  This  preliminary 
edition  is  exactly  the  same  as  the  version  sent  to  all  of 
you  in  a  binder  by  Michele  Hudon  in  late  1988.  I  have 
since  discovered/  though/  that  Joan  Harder  never  received 
her  binder.    Hope  that's  not  true  of  more  of  youl 

We  have  just  started  using  the  GET  as  our  subject 
authority.  We  have  already  added  and  changed  quite  a  few 
terms  compared  to  what  is  shown  in  the  print  issue  you  will 
receive.  We're  expecting  to  print  the  first  edition  of  GET 
this  fall/  after  it  has  been  in  use  for  a  full  volume  year. 
During  this  year/  Michele  is  working  on  contract  (10  days 
in  total)  to  verify  additions  and  changes  made  to  the 
thesaurus.  As  the  CEI  is  largely  a  one-person  activity/ 
the  little  attention  the  thesaurus  gets  is  largely  devoted 
to  its  bilingual  aspects.  I'll  be  counting  on  the  rest  of 
you  to  keep  up  with  the  'bright'  work  of  thesaural 
development. 

Our  big  news  is  that  we  are  going  on-line  for  the  first 
time  ever  —  with  a  Canadian  vendor  named  Info  Globe.  This 
company  is  a  subsidiary  of  the  Globe  and  Mail/  Canada's 
' national '  newspaper /  and  was  originally  established  to 
provide  full  text  retrieval  of  the  newspaper.  Last  year/  a 
deal  was  made  to  have  several  of  Micromedia's  databases 
mounted  on  this  system/  including  CEI.  Unfortunately.  Info 
Globe  is  rather  expensive  to  search  which  may  well  affect 
its  use.  We  have  several  test  sites  accessing  the  file 
right  now/  preparatory  to  its  going  public  next  month. 


Micromedia  is  already  selling  some  of  their    files    on  tape 
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for  local  area  networks  (LANS);  CEI  will  probably  be 
distributed  this  way  too  if  there  is  any  demand.  We  are 
also  working  on  a  compact  disk  product  for  1991.  We  have 
invited  several  other  Canadian  education  files  to  join  us 
on  the  diskr  but  don't  know  whether  the  politics  of 
co-operation  will  make  this  possible  or  not.  Should 
Inter-Ed  be  considering  a  group  CD-ROM??!! 

This  first  year  and  a  half  at  Micromedia  have  been 
staggering  in  terms  of  workload.  When  the  CEI  was 
transferred^  we  were  a  year  and  a  half  behind  our 
publication  schedule .  That  backlog  is  virtually  cleared 
away  now.  We're  still  pumping  in  some  older  dissertations 
and  reports  into  current  issues;  but^  by  comparison,  it 
feels  like  the  home  stretch! 

Keep  me  on  your  mailing  lists! 

Jjoie^  c<rv-A-e^ cry--c^^  |o<>-^  r(a-.ii2^ 

^A-c^>-^LJL    JU^^^  ^-^3^02^  .JXu^  \ 

I 
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SilverPlatter 


Press  Release 
March  19,  1990 


SilverPlatter®  Releases  GRADLINE™  on  CD-ROM 

Peterson's  GRADLINE,  the  only  comprehensive  guide  to  graduate  study  in  the  U.S.  and  Canada, 
is  now  available  on  CD-ROM  from  SilverPlatter  Information  of  Newton  Lower  Falls,  MA  for 
$695  a  year.*  With  Peterson's  GRADLINE  on  CD-ROM,  students  can  easily  access  profiles  of 
more  than  28,000  graduate  and  professional  degree  programs  in  300  academic  discipUnes  offered 
by  more  than  1,400  colleges  and  universities,  Peterson's  GRADLINE  is  published  annually  by 
Peterson's  Guides,  Inc. — the  same  publishers  of  the  Peterson's  College  Database  which  is  also 
available  on  CD-ROM  from  SilverPlatter. 


Using  SilverPlatter' s  powerful  search  and  retrieval  software  to  access  Peterson's  GRADLINE, 
students  can  locate  profiles  by  combining  characteristics  such  as  fields  of  study,  location, 
accreditation,  research  budget,  masters  and  doctorate  degrees  awarded,  library  holdings,  financial 
aid,  expenses,  and  more.  Also  available  is  extensive  information  about  the  faculty  and  student 
population  in  each  program. 

For  more  information  on  Peterson's  GRADLINE  or  any  of  SilverPlatter's  other  35  CD-ROM 
titles,  contact: 


SilverPlatter  Inforination,  Inc.  Peterson's  Guides,  Inc. 

One  Newton  Executive  Park  166  Bunn  Drive 

Newton  Lower  Falls,  MA  02162-1449  Princeton,  NJ  08540 

800-343-0064  800-225-0261 

617-969-2332  609-924-5338 
617-969-5554  (FAX) 


*Add  10%  for  orders  outside  the  U.S.  and  Canada. 


SilverPlatter  Information,  inc. 

One  Newton  Executive  Park.  Newton  Lower  Falls.  MA  0216P-1449,  U.S.A.  •  TEL:  617-969-2332  •  FAX:  617-969-5554 
10  Barley  Mow  Passage.  Chiswick,  Loncton,  W4  4PH.  England  •  TEL:  01-995-8242  •  FAX:  01-995-5159 
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SILVERPLA1TER 

1990  Catalog  of  CD-ROM  Titles 

(Prices  effective  January  1,  1990 

in  the  U.S.  and  Canada) 


Education 


A-V  ONLINE 


The  foremost  audiovisual  materials  database 

Complete  dambaseof^^^^^ 

^bjeadescnptors,audiencelevei,nameandaddiessofa^^  Over  320000 

SnSrfnS^^  year  with  approximately  20,00)  changes  and  addf Js  N^c^^^^^^ 

arc  in  English.  Spanish,  French,  German,  and  other  languages.  Updated  annually. 

Annual  subscription  (1  disc)  ^^"^^  ^ 

ONE-TIME  PURCHASE  s\!\9S  No  addiuonal  charge 


ERIC 


Th4  most  widely  used  database  on  the  literature  of  education 
Bibliographic  database  covering  the  journal  and  technical  literature  in  the  field  of  education,  ERIC  is  compiled  by 
the  ERIC  Processing  and  Reference  Facility.  The  ERIC  database  consists  of  Resources  in  Education  (RIE),  covering 
the  fugitive  document  litcxature,  and  Current  Index  to  Journals  in  Education  (CUE),  covering  the  published  journal 
literature  from  over  775  periodicals.  Current  disc  covers  1983  to  present  and  is  available  with  quarterly  or  annual 
updates.  Archival  disc  set  covers  1966  to  1982.  Subscription  includes  a  tutorial. 


Current  disc  ( 1  disc)  with  quarterly  updates 
-or- 

Cuirentdisc  (1  disc)  with  annual  updates 


Single  user 
S650 

S390 


Multiuser 
No  additional  charge 


Complete  starter  set  (3  discs):  current  disc  with 
quarterly  updates  and  archival  set 
— Renewal  price 
Archival  disc  set  (2  discs)  - 
ONE-TIME  PURCHASE 
Special  price  for  second  and  subsequent  ERIC 
orders  for  quarterly  subscriptions  only 
Current  disc  with  quarterly  updates 
Starter  Set 


suoo 

S650 
S900 


S250 
S750 


Arriving  In  1990., 
Thesaurus 
Archival  records 
on  one  CD-ROM 
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LISA 


Core  data  for  the  information  sciences 
Abstracts  of  the  worid's  literature  in  librarianship,  information  science,  and  related  disciplines  as  compiled  by 
Library  Association  Publishi*ig,  Ltd  Coverage  includes  references  on  library  management  and  materials,  as  well 
as  new  technologies  in  such  areas  as  teleconferencing,  videotext,  databases,  online  systems,  telecommunications 
and  electronic  publishing.  Covers  the  complete  database  from  1969  with  over  81, 000  ciiadons  from  550  periodicals. 
These  periodicals  are  from  100  countries  and  are  published  in  over  30  languages.  Updated  semiannually. 


Annual  subscription  (1  disc) 
Special  price  for  subscribers  of  other 
SilverPlaoer  databases 


S995 
S750 


M"ltiuser 
No  addiuonai  charge 


Peterson's  College  DaUbase 

Key  facts  about  ail  degree-granting  colleges  in  (he  UnUed  States  and  Canada 
From  Peterson's  Guides,  Inc.,  this  full  text  database  contains  over  3,100  profiles  of  all  accredited,  baccalaureate 
and  associato  degree-granting  colleges  in  the  U.S.  and  Canada.  Each  prr.nle  includes  informadon  about  student 
enrollment,  ethnic/geographic  mix,  SAT/ACT  score  ranges  and  admissions,  expenses,  financial  aid,  special 
programs,  housing  and  campus  life,  athleucs,  and  majors.  Updated  annually. 


Annual  subscripuon  (I  disc) 


Single  user 
S595 


Multiuser 
S995 


Peterson's  GRADLINE 

Key  facts  about  graduate  and  professional 
programs  in  the  VnUed  States  and  C anada 
Also  from  Peterson'sGuides,Inc.,tMsfdltextdatabasecontainsover  28,0^^^^^ 

programs  in  30O  academic  disciplines,  offered  by  moredian  1,400  colleges  and  universiues  in  the  U.S.  Canada 
Includes  names  and  addresses  of  insutuiions,  faculty  and  their  research  specialties,  degree  levels  and  specilic 
concentrauons,  research  faciliues,  financial  aid,  and  more.  Updated  annually. 


Annual  subscripuon  (1  disc) 


^single  user 
S695 


Multiuser 
To  be  announced 
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2214  North  Central  at  Encanto 
Phoenix.  Arizona  85004 
(602)  254-6156 


PERIODICAL  FACT  SHEET 


RESOURCES  IN  EDUCATION  (RIE) 
ANNUAL  CUMULATION 

ISSN:   0197-9973  PUBLICATION:  ANNUALLY  IN  MARCH 

SIZE:   8  l/2"x  11"  BINDING:  CLOTHBOUND 

Description: 

This  indispensable  resource  provides  access  to  the  abundant 
report  literature  in  the  field  of  education.  RIE  is  a  monthly 
abstract  journal  published  by  the  Educational  Resources  Informa- 
tion   Center  (ERIC) ,  which  covers  current  educational  research 
findings,   technical  reports,   speeches,  unpublished  manuscripts  and 
books.  The  RIE  Annual  Cumulation  brings  this  valuable  information 
together  annua? ly  in  three  easy-to-use  volumes.  The  entries  in  the 
two-volume  abstracts  cite  author,  source,  publicaton  date,  avail- 
ability, and  price  of  the  original  report  and  provide  a  clear 
200-word  abstract  of  the  contents.  The  third  volume   (Index)  pro- 
vides titles  and  indentif ication/accession  numbers  to  the  docu- 
ments and  report  literature  in  cumulated  indexes  by  subject, 
author,   institution,  and  publication  type,   in  addition  to  an  ERIC 
clearinghouse  number/ED  number  cross-reference  index. 

NOTE:  Microfiche  become  available  as  the  bound  editions  are  sold 
out.  Some  back  issues  not  listed  are  available.  Please  write  or 
call  for  further  information.  RIE  monthly  editions  are  published 
by  U.S.  Government  Printing  Office,  Washington,  D.C.     All  CUE 
publications  prior  to  March  1979  are  published  by  Macmillan  Inc., 
866  Third  Avenue,  New  York,  NY  10022. 

Available  on  standing  order  at  5%  discount.  Purchase  order  number 
must  stay  consistent  every  year. 

Prices  are  listed  on  the  reverse  side. 


l.;%82 


Atucfameat  IS-A 


Year 

1989,  Vol.  24 

1988,  Vol.  23 

1987,  Vol.  22 
,1986,  Vol.  21 

1985  ,  Vol.  20 

1984,  Vol.  19 

1989,  Vol.  24 

1988,  Vol.  23 
1987  ,  vol.  22 
1986,   Vol.  21 

1985  ,  Vol.  20 
1984,   Vol.  19 

1989,  Vol.  24 
1988,  Vol.  23 
1987  ,   Vol.  22 

1986  ,  Vol.  21 
1985  ,  Vol.  20 
1984,   Vol.  19 


YEARLY  SUBSCRIPTION  RATES 

Abstracts  and  Index 

U.S.,  Canada , 
&  Mexico 


Elsewhere 


$287  .00  $327  .00 

$287  .00  $327  .00 

$287  .00  $297  .00 

$287  .00  $297  .00 

(Full  set  not  available) 

$237  .00  $247  .00 

Abstracts 

$201.00  $230.00 

$201.00  $230.00 

$20\.00  $207.25 

$201.00  $207.25 

(Full  set  not  available) 

$156.00  $162.50 
Index 

$101.00  $115.00 

$101.00  $115.00 

$101.00  $104.75 

$101.00  ■  $104.75 

$  81.00  $  84.75 

$  81.00  $  84.75 
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2214  North  Central  at  Encanto 
Phoenix.  Arizona  85004 
(602)  254-6156 


PERIODICAL  FACT  SHEET 


CURRENT  INDEX  TO  JOURNALS  IN  EDUCATION  (CUE) 

MONTHLY 

S?ZE:  8°l/;2^^^,  PaBLICATION:  MONTHLY 

&IZE..  8  1/2 "X  11-  BINDING:  PAPERBOUND 

Description: 

s^.T   Offering  the  most  timely  and  complete  coverage  of  the  oeriod- 

^^z^  -?o-i--ri  fi:  Lf 

annotation  written  by  an  ERIC  specialist.  Access  is  firii Thih^^  k 

Itl^n^;  ^^'^  Contents  indeJSs!  NO  othS?'i^lict^ 

^r.^.  comprehensive  coverage  and  incisive  anno?^tionJ 

contained  in  each  issue  of  CUE.  ciunocacions 

t^nr.J'^J''l^^^^°''^  ''''''  J^^ary  through  December.  Subscrip- 

tions may  begin  at  any  time  throughout  the  year,  but  will  retro- 
active to  January  of  that  year.  retro- 

NOTE:  Single  copies  of  back  issues  are  available.  Please  write  or 
call  for  further  information,  issues  published  prior  to  MaJch  i?7<? 
were^published  by  Macmillan  Inc.,  SSS^hird  AveSSe?  Ne^  Torl^  NY 

Prices  are  listed  on  the  reverse  side. 
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The  /c/ 
Oryx  fH\ 
Press  x^>; 


2214  North  Central  at  Encanto 
Phoenix,  Arizona  85004 
(602)254-6156 


PERIODICAL  FACT  SHEET 

CURRENT  INDEX  TO  JOURNALS  IN  EDUCATION  (CUE) 
SEMIANNUAL  CUMULATIONS 

ISSN-  0011-35  65  PUBLICATION:  SEMIANNUALLY  SEPTEMBER  AND  FEBRUARY 
size's  8  1/2-x  11-  BINDINGS  CLOTHBOUND 

Descriptions the  valuable  information  contained  in  the  CUE 
monthly  issues  in  a  format  suitable  for  permanent  reference,  The 
Ir^  lLss  publishes  the  CUE  SEMIANNUAL  CUMULATIONS,  '^^ce  a 
?el^,sil  monthly  issues  are  integrated  into  a  single  clothbound 
woinAp  with  cumulated  Subject,  Author,  and  Journal  Contents. 
HSir  T^flS^!  ?980.  1981,  and  1982 

available  from  The  Oryx  Press  on  microfiche.  Partial  sees  tor 
tSse  years  are  available  and  priced  individually Please  call  c; 
^rlte  for  further  information.  Issues  published  prior  to  March 
1979  were  published  by  Macmillan  Inc.,   866  Third  Avenue,  New  York, 
NY  10022. 

Available  on  standing  order  at  5%  discount.  Purchase  order  number 
mutt  Say  ^onsistent^very  year.  Order  both  the  CUE  MONTHLY  and 
the  CUE  SEMIANNUAL  CUMULATIONS  at  the  same  time  and  SAVE. 

YEARLY  SUBSCRIPTION  RATES 


3RUARY 


3  CUE 
The 

a 

|Ound 

'  are 

r 

11  c  : 
ch 
York, 


lumber 
'  and 


ERIC 


Year 

U.S.,  Canada,  &  Mexico 

Elsewhere 

1990, 

Vol . 

22 

$198.00 

$235.00 

1989  , 

Vol . 

21 

$198.00 

$235  .00 

1988  , 

Vol . 

20 

$198.00 

$213.50 

1987  , 

Vol . 

19 

$198  .00 

$213  .50 

1986  , 

Vol . 

18 

$181.00 

$196  .50 

1985  , 

Vol . 

17 

(Full  set  not  available) 

1984, 

Vol . 

16 

$156.00 

$171  .50 

1983, 

Vol . 

15 

$156  .00 

$171  .50 
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CUE  MONTHLY 

Yearly  Subscription  Rates 

Year/ Volume  No.  U.S.,  Canada,  Elsewhere 

&  Mexico 


1990  , 

Vol  . 

22 

$207.00 

$250.00 

1989, 

Vol. 

21 

$207  .00 

$250  .00 

1988, 

Vol  . 

20 

$207  .00 

$228.00 

1987, 

vol . 

19 

$207  .00 

$228.00 

1986, 

Vol  . 

IS 

$190  .00 

$211.00 

1985  , 

Vol  . 

17 

$190.00 

$211.00 

1984 
Vol . 

to  1980, 
16-Vol.  12 

$165  .00 

$186.00 

(per  year)  (per  year) 

COMBINED  CUE  MONTHLY  &  SEMIANNUAL  CUMULATIONS 

Year/Voliime  No.  U.S.,  Canada,  Elsewhere 

&  Mexico 


1990,  Vol. 

22 

$386.00 

$465  .00 

1989,  Vol. 

21 

$386  .00 

$465  .00 

1988,  Vol. 

20 

$386.00 

$422.50 

1987,  Vol. 

19 

$386.00 

$422.50 

The  set  is 

available  on 

standing  order  at 

5%  discount. 

Purchase  order  must  stay  consistent  every  year. 
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CORRECTION  TO  EJ  NUMBERING  ASSIGNMENT  IN  THE 
OCTOBER  1989  CUE  MONTHLY  ISSUE 


There  is  an  error  in  the  October  1989  CUE  EJ  numbering  assignment  for  the  Science. 
Mathematics,  and  Environmental  Education  (SE)  Clearinghouse,  SE  number  544  818  should  read 
543  818.  As  a  result  of  the  SE  number  error,  the  EJ  numbers  assigned  to  the  SE  numbers  are 
incorrect.  This  error  is  present  only  in  the  printed  October  1989  CUE  issue  and  the  CUE 
Semiannual  Cumulation,  July-December  1989,  The  error  does  not  appear  in  the  ERIC  master  files  or 
products  (online  or  CD  ROM). 

You  do  not  have  to  use  this  correction  sheet  with  the  printed  CUE  monthlies  and  cut 
Semiannual  abstracts  and  indexes.  However,  if  you  are  using  the  printed  CUE  in  conjunction  with 
ERIC  master  file  products,  you  will  notice  a  discrepancy  between  the  printed  SE  EJ  numbering 
asslanment  and  the  database  SE  EJ  numbering  assignment  for  the  majority  of  the  SE  entries 
processed  in  the  October  1989  CUE  issue. 

Following  is  a  list  of  the  SE  and  EJ  numbers  as  they  appear  in  the  printed  October  1989  CUE 
and  a  list  of  the  SE  and  EJ  numbers  as  they  appear  in  the  ERIC  master  files.  Please  note  that  the 
original  clearinghouse  number  is  the  same  as  the  corrected  clearinghouse  number  except  for  the 
last  number  on  the  list  which  was  corrected  from  SE  544  818  to  SE  543  818.  The  real  SE  544  818 
entry  appears  in  the  November  1989  CUE  and  is  correctly  assigned  to  EJ  392  794. 

We  suggest  that  this  correction  sheet  be  kept  with  your  October  1989  CUE  issue. 


PRINT  CUE 


ERIC  MASTER  FILES 
(Including  Online  and  CD  ROM  Files) 


Original 
Clearinghouse 
Number 


Original 
EJ  Number 


Corrected 
Clearinghouse 
Number 


Corrected 
EJ  Number 


SE  543  819 
SE  543  905 
SE  543  918 
SE  544  076 
SE  544  167 
SE  SA4  168 
SE  544  169 
SE  544  170 
SE  544  171 
SE  544  172 
SE  544  173 
SE  544  174 
SE  544  175 
SE  544  176 
SE  544  179 
SE  544  180 
SE  544  181 
SE  544  182 
SE  544  183 
SE  544  271 
SE  544  272 
SE  544  273 
SE  544  274 
SE  544  275 
SE  544  276 
SE  544  277 
SE  544  318 
SE  544  319 
SE  544  320 
SE  544  345 
SE  544  346 
SE  544  347 
SE  544  348 
SE  5^4  349 
SE  544  350 
SE  544  351 


EJ  391  095 
EJ  391  096 
EJ  391  097 
EJ  391  098 
EJ  391  099 
EJ  391  100 
EJ  391  101 
EJ  391  102 
EJ  391  103 
EJ  391  104 
EJ  391  105 
EJ  391  106 
EJ  331  1C7 
EJ  391  108 
EJ  391  109 
EJ  391  110 
EJ  391  111 
EJ  391  112 
EJ  391  113 
EJ  391  114 
EJ  391  115 
EJ  391  116 
EJ  391  117 
EJ  391  118 
EJ  391  119 
EJ  391  120 
EJ  391  121 
EJ  391  122 
EJ  391  123 
EJ  391  124 
EJ  391  125. 
EJ  391  126 
EJ  391  127 
EJ  391  128 
EJ  391  129 
EJ  391  130 


SE  543  819 
SE  543  905 
SE  543  918 
SE  544  076 
SE  544  167 
SE  544  168 
SE  544  169 
SE  544  170 
SE  544  171 
SE  544  172 
SE  544  173 
SE  544  174 
SS  175 
SE  544  176 
SE  544  179 
SE  544  180 
SE  544  181 
SE  544  182 
SE  544  183 
SE  544  271 
SE  544  272 
SE  544  273 
SE  544  274 
SE  544  275 
SE  544  276 
SE  544  277 
SE  544  318 
SE  544  319 
SE  544  320 
SE  544  345 
SE  544  346 
SE  544  347 
SE  544  348 
SE  544  349 
SE  544  350 
SE  544  351 


EJ  391  096 
EJ  391  097 
EJ  391  098 
EJ  391  099 
EJ  391  100 
EJ  391  101 
EJ391  102 
EJ  391  103 
EJ391  104 
EJ  391  105 
EJ  391  106 
EJ  391  107 
EJ  391  108 
EJ  391  109 
EJ  391  110 
EJ  391  111 
EJ  391  112 
EJ  391  113 
EJ  391  114 
EJ  391  115 
EJ  391  116 
EJ  391  117 
EJ  391  118 
EJ  391  119 
EJ  391  120 
EJ  391  121 
EJ  391  122 
EJ  391  123 
EJ  391  124 
EJ  391  125 
EJ  391  126 
EJ  391  127 
EJ  391  128 
EJ  391  129 
EJ  391  130 
EJ  391  131 
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ERIC 
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Corrected 

CleannQtiouse 

Onginal 

Clearinghouse 

Corrected 

Number 

EJ  NumDer 

NumDer 

EJ  Numt5er 

SE  544  383 

EJ  391  131 

SE  544  383 

EJ  391  132 

SE  544  384 

EJ  391  132 

SE  544  384 

EJ  391  133 

SE  544  385 

EJ  391  133 

SE  544  385 

EJ  391  134 

S£  544  386 

EJ  391  134 

SE  544  386 

EJ  391  135 

SE  544  387 

EJ  391  135 

SE  544  387 

EJ  391  136 

SE  544  394 

EJ  391  136 

SE  544  394 

EJ  391  137 

SE  544  395 

EJ391  137 

SE  544  395 

EJ  391  138 

SE  544  396 

EJ  391  138 

3E  544  396 

EJ  391  139 

SE  544  397 

EJ  391  139 

Sc  544  397 

£J  391  140 

SE  544  398 

EJ  391  140 

SE  544  398 

EJ  391  141 

SE  544  399 

£j  391  i4i 

SE  544  399 

EJ  391  142 

SE  544  400 

EJ  391  142 

SE  544  400 

EJ  391  143 

SE  544  401 

EJ  391  143 

SE  544  401 

EJ  391  144 

SE  544  402 

EJ  391  144 

SE  544  402 

EJ  391  145 

SE  544  403 

EJ  391  145 

SE  544  403 

EJ  391  146 

SE  544  404 

EJ  391  146 

S£  544  404 

EJ  391  147 

SE  544  405 

EJ  391  147 

SE  544  405 

EJ  391  148 

SE  544  406 

EJ  391  148 

SE  544  406 

EJ  391  149 

SE  544  407 

EJ  391  149 

SE  544  407 

EJ  391  150 

SE  544  408 

EJ  391  150 

SE  544  408 

EJ  391  151 

SE  544  409 

EJ  391  151 

SE  544  409 

EJ  391  152 

SE  544  410 

£J  391  152 

SE  544  410 

EJ  391  153 

SE  544  411 

EJ  391  153 

SE  544  41 1 

EJ  391  154 

SE  544  412 

EJ  391  154 

SE  544  412 

EJ  391  155 

SE  544  413 

EJ  391  155 

SE  544  413 

EJ  391  156 

SE  544  414 

EJ  391  156 

SE  544  414 

EJ  391  157 

SE  5^-i  415 

EJ  391  157 

SE  544  415 

EJ  391  158 

SE  544  416 

EJ  391  158 

SE  544  416 

£J  391  159 

SE  544  417 

EJ  391  159 

SE  544  417 

EJ  391  160 

SE  544  418 

EJ  391  160 

SE  544  418 

EJ  391  161 

SE  544  419 

EJ  391  161 

SE  544  419 

EJ  391  162 

SE  544  420 

EJ  391  162 

SE  544  420 

£J  391  163 

SE  544  421 

EJ  391  163 

SE  544  421 

EJ  391  164 

SE  544  422 

EJ  391  164 

SE  544  422 

EJ  391  165 

SE  544  423 

EJ  391  165 

SE  544  423 

EJ  391  166 

SE  544  424 

EJ  391  166 

SE  544  424 

EJ  391  167 

SE  544  425 

EJ  391  167 

SE  544  425 

£J  391  168 

Sc  544  426 

EJ  391  168 

SE  544  426 

EJ  391  169 

SE  544  427 

EJ  391  169 

3£  544  427 

Ej  391  170 

^  ^      ^    A    A  A 

Sc  544  428 

£J  391  170 

SE  544  428 

EJ  391  i7l 

SE  544  429 

EJ  391  171 

SE  544  429 

EJ  391  172 

SE  544  430 

EJ  391  172 

SE  544  430 

EJ  391  173 

SE  544  431 

EJ  391  173 

SE  544  431 

EJ  391  174 

SE  544  432 

EJ  391  174 

5E  544  432 

EJ  391  175 

SE  544  435 

EJ  391  175 

SE  544  435 

EJ  391  176 

SE  544  436 

EJ  391  176 

SE  544  436 

£J  391  177 

SE  544  437 

EJ  391  177 

SE  544  437 

EJ  391  173 

SE  544  438 

EJ  391  178 

SE  544  438 

EJ  391  179 

SE  544  439 

EJ  391  179 

SE  544  439 

EJ  391  180 

SE  d44  508 

EJ  391  180 

SE  544  508 

EJ  391  181 

SE  544  509 

EJ  391  181 

SE  544  509 

EJ  391  182 

SE  544  510 

EJ  391  182 

5£  544  510 

Ej  391  133 

SE  544  511 

EJ  391  183 

Sc  544  5 1 1 

EJ  391  184 

SE  544  512 

EJ  391  184 

SE  544  512 

Ej  391  ^35 

SE  544  513 

EJ  391  185 

SE  544  513 

E.  391  136 

SE  544  514 

EJ  391  186 

5E  5*14  5 "4 

EJ  391  187 

SE  544  515 

EJ  391  187 

3E  544  5'5 

E.  391  188 

SE  544  516 

EJ  391  188 

SE  544  516 

£j  391  189 

SE  544  517 

EJ  391  189 

SE  544  SI*" 

EJ  391  190 

SE  544  518 

EJ  391  190 

SE  544  518 

Ej  391  191 

SE  544  519 

EJ  391  191 

SE  544  519 

EJ  391  192 

SE  544  520 

EJ  391  192 

SE  544  520 

Ej  391  193 

SE  544  560 

EJ  391  193 

SE  544  560 

EJ  391  194 
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WW  IvWIIIk/wV 

SE  544  561 

EJ  391 

194 

OC  O****  301 

c  1  00 1  i  esc 

cj  oyi  iy5 

SE  544  ^fi? 

EJ  391 

195 

QC  QAA  ceo 

cJ  391  196 

SE  ^44 

EJ  391 

196 

CC  QAA  ceo 

oc  344  boo 

cJ  391  197 

SP  544  ^R4 

EJ  391 

197 

oc  344  bo4 

cJ  391  198 

EJ  391 

198 

C  C  CAA   C7  i 

bt  b44  b/1 

EJ  391  199 

SP  S44  Sfl3 

EJ  391 

199 

CC  C.AA  CQO 

OC  b44  OOJ 

cJ  391  200 

SE  544  Sfl4 

EJ  391 

200 

CC  CAA  CQa 

ot  b44  bo4 

cJ  391  201 

SE  544  SflS 

EJ  391 

201 

CC  CAA  CQC 

ob  b44  boo 

cJ  391  202 

^E  544  ^flR 

EJ  391 

202 

CC  CAA  CQC 

OC  b44  000 

EJ  391  203 

SE  544  ^fl7 

EJ  391 

203 

CC  CAA  COT 

be  544  587 

EJ  391  204 

SE  54 588 

EJ  3S1 

204 

CC  c  « «  sc^ 

cu  o3,  2C5 

SE  544  589 

EJ  391 

205 

CC  CAA  con 
be  044  5oy 

c  1  00 1  one 

cJ  jyi  206 

SE  544  590 

EJ  391 

206 

CC  GlAA  CQA 

bt  044  byu 

C  1  OQi  OA"? 

cj  jyi  iiU/ 

SE  544  591 

W   •    '     WW  ' 

EJ  391 

207 

CC  SiAA  CQl 

bt  044  oyi 

C  1  OQi  OAQ 
Cj  jyi  CJO 

SE  544  592 

EJ  391 

208 

CC  ^AA  CQO 

be  044  bac 

C  1  OQ 1  OAA 

cj  oyi  2oy 

SE  544  593 

EJ  391 

209 

QC  SiAA  l?QO 

bt  044  oyj 

C  1  00  4    0  i  A 

cj  jyi  210 

SE  544  594 

EJ  391 

210 

QC  tiAA  CQA 

bt  044  by4 

C  1  OA 1    0  4  4 

cj  jyi  211 

SE  544  595 

WIm*   w ~ ~  www 

EJ  391 

211 

QC  CQC 

bt  044  byo 

C  1  OQi   0  <  0 

cj  jyi  C\C. 

SE  544  596 

M  ■  "  www 

EJ  391 

212 

QC  tiAA  CQC 

bt  D44  byo 

C  1  OQ  ^   0  i  0 

cj  jyi  <:io 

SE  544  597 

EJ  391 

213 

QC  CLAA  CQ7 

bt  044  by^ 

C  1  OA  <   0  i  >( 

cJ  oyi  214 

SE  544  598 

W  •   '  wwW 

EJ  391 

214 

QC  S,AA  CQQ 

bt  044  byo 

C  1  OQi   0 1 C 

cj  jyi  ci5 

SE  544  599 

EJ  391 

215 

QC  CAA  CQQ 

OC  o4*»  oyy 

C  1  ^Ql  01c 

cj  jy 1  CIO 

SE  544  600 

EJ  391 

216 

QC  CAA  cnn 

Ot  04*f  ouu 

C  1  ^01  0  i  7 

cj  oyi  c\( 

SE  544  601 

WW    w  ■  ■    S^w  * 

EJ  391 

217 

Ot  044  QUI 

C  1  OQ 1   0 1 Q 

tj  jyi  2 "8 

SE  544  626 

EJ  391 

218 

QC  CAA  epc 

Ot  044  ObO 

C  1  OQi   0 i  Q 

cj  jyi  ciy 

SE  544  627 

EJ  391 

219 

QC  CAA  CO? 
OC  044  Ocf 

C  1  TQl  OQA 

CJ  oyi  cilU 

SE  544  628 

EJ  391 

220 

<^P  ^44  fiPfl 

cj  oyi  c^i 

SE  544  629 

EJ  391 

221 

CC  CAA  epQ 
OC  04**  OtJ? 

cj  oyi  ccc. 

SE  544  642 

EJ  391 

222 

CP  t^AA  CAO 
OC  04^  D4c 

C  1  1Ql  00*5 

tJ  oyi  ^^v3 

SE  544  643 

EJ  391 

223 

CP  ^AA  fiA^ 
Ot  04**  D40 

C  1  OQI  00/1 

cj  oyi 

SE  544  644 

EJ  391 

224 

CC  CAA  g/4 A 
Ot  044  044 

C  1  0Q1  ooc 

cj  oyi  c^o 

SE  544  645 

EJ  391 

225 

CC  t!AA  fiilC 
bt  044  040 

C  1   OAI  OAC 

cJ  jyi  22o 

SE  544  646 

EJ  391 

226 

CC  SiAA  dAC 
bt  044  040 

C  1   OA1  OA^ 

cJ  oyi  227 

SE  544  647 

w  W    w  "  ~    w^  f 

EJ  391 

227 

CC  ^AA  QA7 
Ot  044  04/ 

C  1  OQ1  OOQ 

cj  jyi  ceo 

SE  544  648 

EJ  391 

228 

CC  CAA  RilQ 
OC  044  040 

C  1  OAi  OOA 

cj  jyi  22y 

SE  544  649 

w  w    w  ~  ■    W*  w 

EJ  391 

229 

CC  ^AA 

bt  344  04y 

C  1   OA  1  OOA 

cJ  oyi  230 

SE  544  650 

EJ  391 

230 

CC  ^AA  fiCO 
ot  04**  oou 

C  1  OQi   00  i 

cJ  oyi  2oi 

SE  544  651 

EJ  391 

231 

CC  C,AA  RCl 
bt  044  001 

C  1  OAi  000 

cJ  oyi  2o2 

SE  544  652 

WW    w  •  '  Uw^ 

EJ  391 

232 

CP  ^AA  eco 
Ot  044  00c 

C  1  TQl  000 

cj  oyi  <:oo 

SE  544  653 

WW   w  ~  "  www 

EJ  391 

233 

QC  ^AA  RC^ 
Ot  04*»  OOJ 

C  1  OQ1  00/1 

cJ  oyi  ^o4 

SE  544  654 

EJ  391 

234 

Qp  CAA  C.CA 
Ot  04**  Q0»* 

C  1  OQl  ooc 

CJ  oyi  cob 

SE  544  655 

EJ  391 

235 

C  1  ^Ql  01ft 

CJ  jyi  ^00 

SE  544  656 

EJ  391 

236 

9P  <^44 

P  1  OQl  007 

CJ  jy  1  CO / 

SE  544  666 

EJ  391 

237 

QC  CAA  CCC 

C  1  IQl  OTfl 

c J  jy  1  c JO 

SE  544  667 

EJ  391 

238 

cp  CAA  cert 

C  1  'IQl  O'^Q 

CJ  09 1  coy 

SE  544  668 

EJ  391 

239 

<^P  '%44  fififl 

P  1  TQl  OAC\ 

CJ  jy  1  c*^u 

SE  544  669 

EJ  391 

240 

<^P  ^44  RRQ 

p  1  OQl  041 

c J  oy  1  c*^  1 

SE  544  670 

EJ  391 

241 

<^P  ^%44  fi7n 

P  1  '^Ql  04.0 
CJ  09  1  C*^C 

SE  544  671 

EJ  391 

242 

CC  CAA  crf^ 

UC  J*r*»  Qf  1 

c J  oy  1  c4o 

SE  544  672 

EJ  391 

243 

CC  C^  C7P 

C  1  OA1  nAA 

c J  jy 1  C44 

SE  544  673 

EJ  391 

244 

Qp  CAA  C70 
OC  04**  Of  0 

C  1  '^Qi  Oac 

CJ  oyi  c4b 

SE  544  674 

EJ  391 

245 

SE  544-  674 

EJ  IQI  04fi 

wU   WW  1  C^O 

SE  544  676 

EJ  391 

246 

SE  544  676 

EJ  391  247 

SE  544  677 

EJ  391 

247 

SE  544  677 

EJ  391  248 

SE  544  678 

EJ  391 

248 

SE  544  678 

EJ  391  249 

SE  544  679 

EJ  391 

249 

SE  544  679 

EJ  391  250 

SE  544  680 

EJ  391 

250 

SE  544  680 

EJ  391  251 

SE  544  681 

EJ  391 

251 

SE  544  681 

EJ  391  252 

SE  544  682 

EJ  391 

252 

SE  544  682 

EJ  391  253 

SE  544  683 

EJ  391 

253 

SE  544  683 

EJ  391  254 

SE  544  684 

EJ  391 

254 

SE  S44  684 

EJ  391  255 

SE  544  685 

EJ  391 

255 

SE  544  685 

EJ  391  256 

SE  544  686 

EJ  391 

256 
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Clearinghouse 
Number 

Original 
EJ  Number 

Corrected 
Clearinghouse 
Number 

Corrected 
EJ  Number 

SE  544  694 

EJ  391  257 

SE  544  694 

EJ  391  258 

SE  544  695 

EJ  391  258 

SE  544  695 

EJ  391  259 

SE  544  696 

EJ  391  259 

SE  544  696 

EJ  391  260 

SE  544  697 

EJ  391  260 

SE  544  697 

EJ  391  261 

SE  544  698 

EJ  391  261 

SE  544  698 

EJ  391  262 

SE  544  699 

EJ  391  262 

SE  544  699 

EJ  391  263 

SE  544  700 

EJ  391  263 

SE  544  700 

EJ  391  264 

SE  544  701 

EJ  391  264 

SE  544  701 

EJ  391  265 

SE  544  702 

EJ  391  265 

SE  544  702 

EJ  391  266 

SE  544  703 

EJ  391  266 

SE  544  703 

EJ  391  267 

3E  544  704 

EJ  391  267 

SE  544  704 

EJ  391  268 

SE  544  753 

EJ  391  268 

SE  544  753 

EJ  391  269 

SE  544  754 

EJ  391  269 

SE  544  754 

EJ  391  270 

SE  544  755 

EJ  391  270 

SE  544  755 

EJ  391  271 

SE  544  756 

EJ  391  271 

SE  544  756 

EJ  391  272 

SE  544  757 

EJ  391  272 

SE  544  757 

EJ  391  273 

SE  544  758 

EJ  391  273 

SE  544  758 

EJ  391  274 

SE  544  759 

EJ  391  274 

SE  544  759 

EJ  391  275 

SE  544  760 

EJ  391  275 

SE  544  760 

EJ  391  276 

SE  544  761 

EJ  391  276 

SE  544  761 

EJ  391  277 

SE  544  762 

EJ  391  277 

SE  544  762 

EJ  391  278 

SE  544  763 

EJ  391  278 

SE  544  763 

EJ  391  279 

SE  544  764 

EJ  391  279 

SE  544  764 

EJ  391  280 

SE  544  765 

EJ  391  280 

SE  544  765 

EJ  391  281 

SE  544  766 

EJ  391  281 

SE  544  766 

EJ  391  282 

SE  544  767 

EJ  391  282 

SE  544  767 

EJ  391  283 

SE  544  768 

EJ  391  283 

SE  544  768 

EJ  391  284 

SE  544  769 

EJ  391  284 

SE  544  769 

EJ  391  285 

SE  544  803 

EJ  391  285 

SE  544  803 

EJ  391  286 

SE  544  804 

EJ  391  286 

SE  544  804 

EJ  391  287 

SE  544  805 

EJ  391  287 

SE  544  805 

EJ  391  288 

SE  544  806 

EJ  391  288 

SE  544  806 

EJ  391  289 

SE  544  818 

EJ  391  289 

SE  543  818 

EJ  391  095 
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The    University    of    Wisconsin  -  Platte  ville 


171  Dottdiia  Hail 


1  Uiiventty  Pttza      PUttcvUk,  Wiicoittk  53818-3099 
Department  of  Counselor  Education 


(608)  34M2S2 


March  8,  1990 


ERIC  data, 
encouraged 


Ted  Brandhorst 
Director,   ERIC  Processing 

and  Reference  Facility 
2440  Research  Boulevard 
Rockville,   Maryland  20850 

Dear  Mr.  Brandhorst 

Your  confirmation  of  the  public  domain  status  of 
including  the  abstracts  available  on  CD  systems, 
further  development  of  our  downloading  projects. 

Our  first  use  of  the  download  feature  removed  some  of  the 
pressure  on  printers  in  our  library ,  Students  and  faculty  were 
completing  their  ERIC  searches  and  printing  the  results  in  the 
library.  Down  load  ing  to  disk  moved  the  print  operation  to  a 
departmental  computer.  There  was  an  immediate  tendency  to  leave 
data    on    disk    and    save    paper,    especially    by    students  that 

tendency  was   to   end   searches  with  a  larger 
Where  students  tended  to  narrow  the  searchi 
when   printing,    downloading   made    files  with' 
articles  feasible . 
"importing"    the   ERIC    files    ln+:o   a  word  processor 
the    search   feature   became   attractive .  Students 


commuted.  A  second 
number  of  abstracts, 
to  less  than  twenty 
fifty  or  one  hundred 
Since  we  were 
for   print  ing , 

could  quickly  narrow  a  library  search  to  less  than  two  hundred 
articles,  download  all,  and  then  continue  to  narrow  the  search  on 
other  computers.  The  library  noticed  an  increase  in  number  of 
students  and  a  decrease  in  time  on  their  computers,  especially  in 
printer  time  and  paper. 

A  third  development  occured  when  we  began  to  generate  a  number  of 
"mini  data  bases"  in  advance.  Graduate  assistants  created  a 
series  on  depression,  narrowed  on  selected  topics.  There  were 
about  eleven  files  covering  all  aspects  of  depression.  Another 
early  series  was  developed  for  our  Womens  Center,  narrowed  on 
topics  mentioned  in  their  support  sessions.  We  anticipate  that 
many  of  the  focus  groups  (sucide  prevention,  alcohol  and  drug 
prevention,  etc.)  would  profit  from  having  mini  data  bases 
readily  available  for  their  participants.  Students  in 
departmental  labs  can  access  the  ERIC  system  through  these  disk 
based  files  that  contain  everything  in  the  ERIC  system  on  that 
topic .  The  word  search  feature  on  a  word  processor  taught  them 
the  same  technique  necessary  for  a  "real"  search  in  the  library. 
The  student '  s  introduction  to  ERIC  was  in  a  much  more  personal 
setting  than  the  library.  There  are  now  departmental  disk  files 
for  many  of  our  core  courses,  and  students  may  make  copies  for 
use  at  home. 


ERIC 


1091 


Alttchmeac  16 
?m2o(2 


We  then  created  several  files  for  school  districts,  on  topics 
related  to  curriculum  development  and  proposal  writing.  We 
divided  the  large  topics  into  bite  sized  files  manageable  within 
word  processing.  Schools  tended  to  assign  teachers  and  staff  to 
separate  files  for  local  searches.  We  began  to  receive  requests 
from  individual  teachers  and  counselors  for  disk  based  files. 
At  present ,  we  are  complet ing  a  videotape  ser ies  on  counsel ing 
issues.  We  plan  to  include  a  disk  with  ERIC  references  for  each 
segment.  This  will  be  a  direct  download  from  ERIC  with  our 
comments  before  each  segment. 

Although  bigger  seems  to  be  better,  I  can  see  a  market  for  disk 
based  mini  data  bases,  especially  on  1.4  meg  disks ,  That  is 
enough  space  to  keep  many  professionals  busy.  Selecting  the 
keywords  to  divide  an  area  is  not  that  difficult.  This 
intermediate  niche  between  CD  and  paper  could  introduce  a  lot  of 
people  to  electronic  media . 

The  final  advantage  to  the  disk  based  system  is  manipulation  of 
the  data  within  a  word  processor.  Any  window  based  processor 
allows  quick  movement  of  selected  items  into  a  new  file.  Thus  a 
search  within  a  disk  file  in  an  office  or  home  on  a  word 
processor  may  be  superior  to  the  library  search  of  the  entire 
data  base.     The  coffee  is  closer  at  hand  also. 

I  would  consider  the  marketing  possibilities  realistic,  given  the 
public  omain  status  of  the  data.  The  cost  of  the  disks  is  low, 
and  the  downloading  requires  about  thirty  minutes  of  professional 
time  planning  the  searches  for  about  one  hour  of  downloading  by  a 
student .  This  is  the  equivalent  of  about  s  ix  hours  of  student 
time  in  the  library,  but  it  leads  to  unlimited  search  time  later. 
It  is  quite  likely  that  our  department  will  offer  <iown load ing 
servi  ces  requested  by  phone  and  mailed  to  users .  Students  in 
adult  education  courses  especially  appreciate  the  instant"  data 
base  they  can  use  before  a  seminar  or  take  home  after  a  session 
on  campus.  Swapping  the  disk  for  one  with  more  focused  t^^pics  is 
a  phone  call  and  the  mail  box  away. 

We  are  quite  happy  with  the  service  we  can  offer  i5tudents  and 
schools.  The  simplicity  of  the  system  could  make  it  attractive 
to  many  ERIC  users. 


Sincerely 


Tom  Morris 

Cou'.  selor  Education  Department 
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Department  of  Information  Services, 
Royal  Melbourne  institute  of  Technology, 
6P0  Box  2476V, 
Melbourne  Vic  3001 
Telephone  (03)  660  3059 
Fax  (03)663  2764 

Ted  Brandhorst. 
Director, 

ERIC  Processing  and  Reference  Facility, 
Suite  550, 

2440  Research  Boulevard, 
RockvilleMD  20850-3238. 
9th  November,  1 989. 


Dear  Ted, 

I  would  like  to  express  my  warm  appreciation  for  your  hospitality  when  I 
visited  the  Facility  recently  to  gather  information  for  my  research  project 
on  database  indexing.  Thank  you  so  much  for  fitting  me  into  your  very 
busy  schedule,  and  for  your  thoughtful  answers  to  my  questions. 

Please  convey  special  thanks  to  Carolyn  Weller  and  Jim  Houston  for  the 
useful  discussions  and  relevant  materials,  it  was  a  privilege  and  pleasure 
to  meet  you  all.  The  visit  was  of  great  assistance  to  my  study. 

Thanks  again  also  to  Liz  for  so  kindly  driving  me  to  the  Metro. 


Best  wishes  and  thanks  again. 
CHERRYL  SCHAUDER 
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Monday.  April  30 

7:00  pm 
Tuesday^  May  l 

9:00  am — 9:30  am 

9:30  am — 10:30  am 

10:15  am — 10:30  am 
10:30  am — 11:00  am 

11:00  am — 12:00  noon 


12:00  pm — 1:30  pm 


ERIC  DIRECTORS  MEETING 
May  1-2,  1990 

—AGENDA — 


ERIC  Executive  Committee  dinner 


Coffee,  welcome  and  agenda  overview 
(Stonehill,  Conrad) 

Status  report  and  next  steps  on  Compact 
ERIC  (Richard  Wood,  UMI) 

Break 

ERIC  Executive  Committee  report; 
nominations  for  new  members  (Conrad) 

OERI  update  (ERIC  staff) —brief 
presentations  and  discussions  of  new 
topics  and  initiatives: 

Status  of  FY  1990. funding  and  FY  1991 
and  FY  1992  budget  requests 

Survey  of  journal  editors 

Status  of  ERIC  Annual  Report — 1989 

Review  and  discussion  of  Clearinghouse 
final  reports 

EDRS  re-competition 

Results  of  Fast  Response  Statistical 
Survey  about  OERI  Institutional  Projects 

National  education  goals  and  ERIC 

Realignment  of  monitoring 
responsibilities 

Status  of  project  to  enter  exemplary 
educational  programs  into  ERIC 

ERIC  international 

Luncheon 
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ERIC  Directors  Meeting 
1:30  pm — 4:00  pm 
(1:30-2: 15) 


(2:15-3:00) 
(3:00-3:15) 
(3:15-4:00) 
4:00  pm — 4:30  pm 

4:30  pm — 4:45  pm 
5:30  pm — 7:30  pm 
Wednesday >  Mav  2 
9:00  am — 9:15  am 

9:15  am — 10:15  am 

10:15  am  -10:30  am 

10:30  am — 10:45  am 
10:45  am — 11  am 


Agenda  ~  May  1990  Page  2 

ERIC  Task  Forces:     Mission,  Status  and 
Future 

Discussion  of  Task  Force  Reconfiguration 

Technology  (Eisenberg) 

New  Products 

Training  (Rennie) 

Assessment  (Smith) 

User  Services  (Wagner) 

White  House  Library  Conference 

ERIC  25th  Anniversary 

Others? 

Keating  of  new  Task  Forces 

Break 

Reports  from  Task  Force  meetings 

Status  and  further  discussion  of 
obtaining  outside  support  for  adjunct 
Clearinghouses;  other  initiatives 

Sharing  Clearinghouse  resources  (Conrad) 
Reception  for  ERTC  Directors 


Election  of  new  Executive  Committee 
members 

ACCESS  ERIC  issues: 

Partners  (Fustukjian,  Walz) 

The  ERIC  Review  —  status  and  topics  for 
the  next  issue 

Assessment 

Status  of  new  scope  of  interest 
statements  ( Brandhorst ) 

Break 

Planning  for  future  meetings  (ACCESS 
ERIC) 
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ERIC  Directors  Meeting  Agenda  —  May  1990  Page  3 

11:00  am— 11:45  am  Wrap-up  of  Directors  meeting: 

continuation  of  unfinished  business, 
revxew  of  decisions  and  assignments 

11:45  am— 1:00  pm  Lunch 

Joint  ERIC  Direg»-r>rs/Technjcal  Meetjnry 

1:00  pm~i:30  pm  Mary  Ludwig,  Association  of  state 

Colleges  and  Universities— on  beina  an 
ERIC  Partner  ^ 

1:30  pm-2:00  pm  ACCESS  ERIC:     status  report  and  planned 

actxvitxes  for  year  2 

2:00  pm-2:45  pm  Presentation  by  Christopher  T.  Cross, 

the  Assxstant  Secretary  for  Research  and 
improvement,  on  the  new  national 
dxssemination  policy 

2:45  pm-3:30  pm  ERIC  Facility  report,  including: 

Royalties 

ERIC  Digests  Online 
3:30  pm— 3:45  pm  edrs  and  Oryx  Press 

3:45  pm — 4:00  pm  Break  • 

4:00  pm-4:20  pm  Discussion  of  acquisitions  policy  for 

federal  and  federally-supported 
documents  (Krekeler) 

4:20  pm— 5:00  pm  Discussion  of  scope  of  interest 

statements — how  definitive  must  they  be? 


ERIC 
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MAY  2,  1990 
About  1:30  PH 


ERIC  NATIONAL  TECHNICAL  MEETING  AGENDA 
MAY  2-4,  1990 


JOINT  DIRECTOR/TECHNICAL  MEETING 


6:00  PM  :> 


MAY  3,   1990  \ 


TECHNICAL  STEERING  COMMITTEE  RECEPTION 
EVENING  OF  2  MAY  1990 
(Steering  Committee  Suite — 
Jane  Henson's  Room) 

ALL  SESSIONS  ARE  HELD  IN  THE 
MASTER  SUITES  UNLESS  OTHERWISE  NOTED 


8:00—9:00  AM 


WAKE-UP  CALL  AND  COFFEE 


C 

n 


9:00 — 9:30  AM 


WELCOME,   INTRODUCTIONS,  MEETING  LOGISTICS 
Jane  Henson 

1)  INTRODUCTIONS  OF  CENTRAL  ERIC, 
FACILITY ,  EDRS ,  ACCESS  ERIC , 
STEERING  COMMITTEE,  GUESTS 


2)  CERIC  REMARKS 


Bob  Stonehill 


3)   SUMMARY  REPORT  FROM  DIRECTORS  MEETING  TO 
TECHNICAL  MEETING     Jane  Henson  and 
Judl  Conrad 


9:30-10:45  AM 


ACCESS  ERIC     Paula  Seidman  and 
Belinda  Taheri 

An  assessment  of  the  first  year  of 
ACCESS  ERIC;  the  AE  data  files:  who, 
what,  when,  where,   future  files; 
types  of  AE  users;  kinds  of  AE 
requests 


10:45-11:00  AM 


BREAK 
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11:00-12:00  NOON 


QUALITY    DOCUMENT  ACQUISITION 
Dianne  Rothenberg,  Nancy  Krekeler, 
Gail  Mathews,  Janet  Drill 

Discuss  how  the  Facility  assists 
the  clearinghouse  acquisition  efforts;  outline 
a  successful  acquisition  program  at  the 
clearinghouse  level;   present  CERIC'S 
continuing  efforts  to  acquire  Department  of 
Education  documents  in  a  timely  fashion. 


CONCURRENT  MEETINGS: 


DAILY  CLEARINGHOUSE  OPERATIONS: 
THE  MIDDLE  MANAGEMENT  PERSPECTIVE 

Jane  Henson 
An  idea  sharing  session  about  issues 
facing  daily  clearinghouse  operations: 
productivity,  motivation,  literacy, 
staffing,  technology,  etc.,. 


12:00—1:45  PM  GROUP  LUNCH 


1.45—3:00  PM  FACILITY  REPORTS— EDO,  ON-LINE  ADR, 

QUALITY  INPUTTING  TECHNIQUES,  ETC.. 
Ted  Brandhorst,  Carolyn  Weller 
and 

Facility  Staff 


ADR   online   presentation  (with 
hands  on  opportunities  during  a 
rotindtable  session  at  3:00  PM) ; 
discussion  of  ERIC  Digests  online 
guidelines;  acquisitions  arrangements  list 
ERIC  Clearinghouse  publications;  ERIC 
Telephone  Directory;  EAB;  Adjuncts;  OERI 
documents;  physical  quality  of  documents 


3:00—3:15  PM  BREAK 


Atttchmcot 
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ROUNDTABLE  DISCUSSION: 

1)    TECHNICAL  PROCESSING 
Sandra  Kerka 

Issues  and  problems :  free  lance 
versus  in-house  abstracters; 
processing  digests  for  EDO; 
in-house  systems  for  tracking 
documents 


2)    FACILITY  EDITING 
Carolyn  Weller 

Facility  editing  staff  will 
review  individual  documents 
with  clearinghouse 
personnel  to  discuss  how  to 
improve  the  quality  of  the 
abstracts 


3)  ACCESS  ERIC 

Paula  Seidman  and  Belinda 
Taheri 

4)  EDRS— 'TECHNICAL  QUALITY  ISSUES 

Vic  Fortin  and  Ted  Brandhorst 

Reproducibility  Standards  and  ERIC 
Documents:    What  Will  Happen? 

Clearinghouses  need  to  obtain 
better  copies  of  documents  for  the 
ERIC  database.     If  good  quality 
copies  are  not  available,  then  the 
document  levels  may  need  to  be 
changed.  Learn  how  to  note  what 
will  not  reproduce,  when  to  use 
best  copy  available,  and  when 
documents  will  be  returned  to  the 
clearinghouses . 


5)  TRAINING  ISSUES 

Jeannie  Rennie 


6)  ADR  ONLINE  DEMONSTRATION 
(Held  in  Paula  Seidman 's  Room) 
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MAY  4,  1990 

a- 00 — 9:00  AM  WAKE -UP  CALL  AND  COF . EE 


9:00-10:15  AM  ERIC  CD-ROM  PRODUCTS: 

COMPACT  ERIC  AND  PRACTITIONER  ERIC 
Bob  Stonehill 

An  overview  of  the  ERIC 

CD-ROM  products  developed  with  UMI 


10:15-10:30  AM  BREAK 

10:30-11:30  AM  CONCURRENT  MEETINGS: 


USER   SERVICES:  INTERORGANIZATIONAL 
RELATIONSHIPS  AND  ERIC  USER  SERVICES 
Gail  Londergan;  Norma  Howard; 
Paula  Seidman 

A  session  that  will  include  a  general 
orientation    to    ideas  about 
interorganizational  relationships ,  an 
overview  of  the  types  of  relationships 
most  typical  to  the  ERIC  environment,  and 
a  description  of  ACCESS  ERIC  and  its 
relationships  with  clearinghouses,  with 
partners , '  etc . , . 


VOCABULARY:  VRG  MEETING 

Jim  Houston  and  Anita  Colby 

A  hands  on  session  on  how  to  complete  the 
vocabulary  development  form;  discussion 
about  deleting,  changes,  additions, 
related  terms,  scope  definition; 
suggested  reference  tool  for  vocabulary 
development 


11:30-12:30  PM  ROUNDTABLE  DISCUSSION: 

1)  VOCABULARY      Anita  Colby 

An  individual  help  session  for 
people  who  have  que^^.ions 
about  vocabulary  development 


1100 


2)  CUE       Magon  Kinzie 
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Editing  issues;  gaps  in 
journal  input ;  source  journal 
index  updates;  etc.,. 


3)    USER   SERVICES  MANUAL 
Judy  Wagner 

Content  and  uses  of  the 
projected  User  Services 
Manual  will  be  described 


4)  CD-'ROM  APPLICATIONS  FOR 
CLEARINGHOUSES 

Mary  Lou  Finne 


5)   SOLVING  TECHNICAL  PROBLEMS 
Jane  Henson 

A  dialogue  about  networking  to  solve 
computer/sof tware/telecommunications 
in  individual  clearinghouses 


12:30— -1:45  PM  LUNCH  ON  YOUR  OWN  WITH  A  FRIEND 


1- 45— 3-15  PM  THE  TECHNICAL  PERSPECTIVE  ON  NEW 

CLEARINGHOUSE  SCOPE  GUIDELINES 
Dianne  Rothenberg,  Ted  Brandhorst, 
Jeannie  Rennie,  Craig  Howley,  Nola 
Aiex 


A  discussion  of  scope  etiquette; 
suggested  guidelines  and  operational 
goals  to  resolve  the  question:  "whose 
scope  is  it  anyway?" 


3:15—3:30  PM  BREAK 


Discuss ion  of  how 
clearinghouses  use  the  CD-ROM 
to  assist  with  day-to-day 
operations  in  technical 
processing,  publications,  and 
user  services 


1101 


COOPERATIVE  PUBLISHING 
Judi  Conrad 

What  is  cooperative  publishing;  how 
does  it  work;  and  why  is  it  good  for 
ERIC? 

4:30—5:00  PM  EVALUATION,  WRAP-UP 

Steering  Committee 
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MEMORANDUM 


UNITED  STATES  DEPARTMENT  OF  EDUCATION 
OFFICE  OF  THE  ASSISTANT  SECRETARY 
FOR  EDUCATIONAL  RESEARCH  AND  IMPROVEMENT 


TO 


ERIC  Clearinghouse  Directors 


April  30,  1990 


FROM      :     Robert  Stonehill 

Director,  ERIC  Program 

SUBJECT:     Clearinghouse  Annual  Reports 

Thank  you  very  much  for  your  1989  annual  reports.     Each  contains 
valuable  information  which  will  be  used  throughout  the  year,  e.g. 
in  ERIC'S  Annual  Report,  responses  to  inquiries,  budget 
justifications,  and  presentations •     Although  we  may  need  to  call 
you  to  obtain  additional  information,  we  believe  that  the 
frequency  of  these  calls  has  been  greatly  reduced  since  we  have 
been  collecting  and  analyzing  recent  statistical,  quarterly,  and 
annual  reports. 

The  updated  annual  report  format,  along  with  explanations  of  some 
of  these  items,   is  attached. 

The  annual  report  should  describe  activities  carried  out  during 
the  contract  year;  it  replaces  the  4th  quarter  narrative  report 
(or  the  report  due  for  the  October-December  quarter)  •     It  is  due 
February  1st  and  covers  the  period  from  the  beginning  of  the 
year's  contract  through  December  31. 

The  report  should  emphasize  actual  performance  and  not  merely 
describe  standard  procedures.     Information  should  not  be 
duplicated  from  the  original  proposal.  Please  provide  information 
for  all  sections/ items  included  in  the  attached  annual  report 
format — do  not  delete  portions  of  the  report.     Care  should  be 
taken  to  ensure  that  all  statistical  data  included  in  the  annual 
report  is  identical  to  that  included  in  your  quarterly 
statistical  reports. 

Three  paper  copies  of  the  report  are  required.     We  would  also 
like  to  receive  the  Trends  and  Issues  on  a  5  1/4"  IBM  formatted 
floppy  disk  (preferably  in  WordPerfect  5.0  or  5.1). 

If  you  have  any  comments  or  suggestions,  please  contact  Dorothy 
Myers  at  202/357-6849. 
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Annual  Report 
Executive  Sxunmary 

Narrative  suiamary  of  clearinghouse  highlights, 
anecdotes,  etc.,    (to  be  used  in  response  to  questions 
and  for  possible  use  in  ERIC  Annual  Report) .  Also, 
please  include  the  #1  sales  publication  for  the  year 
along  with  the  number  of  copies  sold.     This  summary 
should  be  short — three  to  five  pages  maximum — and 
should  not  repeat  whole  paragraphs  from  other  sections 
of  the  report. 

Trends  and  Issues 

Two-three  page  summary  of  trends  and  issues,  which  must 
contain  notes,  references  and  ED/EJ  numbers  that 
support  the  narrative.     (This  section  will  be  used  in 
the  Central  ERIC  Annual  Report) .     Also  send  this 
information  on  a  floppy  disk  using  5.0  or  5.1  version 
of  WordPerfect. 

Acquisitions 

1.  Acquisition  Efforts  and  Formal  Arrangements 
(include  list  of  arrangements  with  indication  of 
type  of  arrangement,  source,  and  date  of  most 
recent  contact) 

2.  Maintaining  Contact  with  Contributors 

Note;     acquisition  procedures  and  flow  charts  are  not 
required  unless  they  are  dramatically  different  from 
the  original  proposal.     Include  contract  year 
activities. 

Selection  ana  Input  for  Resources  in  Education  (RIE) 

1.  Quality  Control 

2.  Balance  Among  Scope  Areas 

3.  Turnaround  Time  and  Backlog 

— include  actual  information,  not  "usually  two- 
three  weeks",  etc.;  describe  any  problems 
encountered  to  cause  "periodic"  delays.  If 
statistical  report  indicates  backlog,  be  sure  that 
annual  report  reflects  and  addresses  backlog, 

4.  Figure  on  Current  and  Previous  Two  Years  RIE  Input 

5.  Level  of  Input  at  Level  I,  II,  and  III 

— include  exhibit  for  Processing  Levels,  also 
figure  of  Documents  Selected  by  Scope  Area  when 
Clearinghouse  covers  more  than  one  scope  area 

Selection  and  Input  for  Current  Index  to  Journals  in 
Education  ( CUE ) 

1.  Journal  Coverage  and  Selection  Criteria  (Include 
List  of  Journals  Covered) 

2.  Turnaround  Time  and  Backlog 

— include  actual  information,  not  "usually  two- 
three  weeks",  etc.;  describe  any  problems 
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encountered  to  cause  "periodic"  delays.  If 
statistical  report  indicates  backlog,  be  sure  that 
annual  report  reflects  and  addresses  backlog. 
3 .       Figure  on  Current  and  Previous  Two  Years  CUE 
Input 

VI.  User  Services 

1.  Assessing  User  Needs  (include  impact/ outcome  of 
assessment  activities) 

2.  Developing  User  Service  Products 

3.  Linkages  with  Professional  Organizations  (Include 
Exhibit) 

4.  Linkages  with  ERIC  Partners  (Include  list  of 
Partners  and  addresses) 

5.  Conducting  User  Workshops  (Include  list  of 
workshops  conducted ,  purpose ,  audience ,  date ) 

VII.  Computer  Search  Services 

Procedures  for  Handling  Computer  Search  Services 

VIII.  Publications 

1.  Product  Development  and  Review 

2.  Promotion/Marketing  and  Dissemination 

3.  Assessing  Publication  Effectiveness 

4.  Joint  Publication  Arrangements  (if  any) 

5.  Published  Reviews 

6.  '  Exhibit  listing  all  (not  only  major)  publications 

and  products  developed  during  contract  year 
— indicate  the  status  of  each  publication  and 
product.     Completion  of  a  publication  or  product 
is  when  the  final  10  printed  copies  have  been 
received  by  OERI/ERIC.     If  a  publication  or 
product  has  been  substituted  or  a  title  changed, 
please  note  the  original  and  substitute 
publication  or  product  and  original  and  changed 
title. 

IZ.  Clearinghouse  Management 

1.  Institutional  Support  for  Clearinghouse 

2.  Meetings,  Travel,  and  Related  Activities 

— include  all  OERI/ERIC  supported  activities,  not 
only  systemwide  travel 

3.  Computer  Resources 

4.  Staffing  Table 

--for  quarter (use  format  for  quarterly  report) 

X.  System  Maintenance  and  Improvement 

1.  Vocabulary  Review  Procedures  (only  include 
deviations  or  changes  from  established  procedures) 

2.  Initiation  of  New  Descriptors  (include  proposed 
descriptors  and  status) 
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3.  Other  Special  Projects 

4.  ERIC  Task  Force  Activities 

XI,  Staff  Training 

1.  Training  of  Current  Staff 

2.  Training  of  New  Staff 

XII •  Advisory  Board 

1.  Composition  (Include  list  of  members:  name, 
complete  address,  phone  number,  constituency 
representation)     Copier^  of  biographies  for  members 
are  necessary. 

2 .  Clearinghouse-Board  Interactions 

3.  Summary  of  Advisory  Board  Meeting 

XIII,  CoHaiboration  with  Regional  Laboratories^  National  R&D 
Centers #  NDN/  and  Other  ED- Funded  Programs 

XIV,  Special  Projects 

XV,  Revolving  Fund 

XVI,  Porformance  Category  Budget  (for  current  year  proposed 
and  actual  information) 


ERIC 
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ACQUISITIONS  UPDATE 


Since  the  last  Technical  Meeting  the  following  acquisition  activities  have  occurred: 

•  Sponsored  a  meeting  of  OERI  Program  Officers,  General  Counsel  and  Grants 
and  Contracts  staff  to  discuss  copyright  issues  pertaining  to  government 
sponsored  products  and  publications, 

•  Worked  with  the  Office  of  Research  in  preparing  for  the  Center  Recompetition. 
Will  continue  to  work  with  them  during  the  negotiations  of  the  final  awards 
where  specific  guidance  about  deliverables  will  be  added. 

•  Worked  with  the  Programs  for  the  Improvement  of  Practice  staff  in  preparing 
the  RFP  for  the  Lab  Recompetition.  Specific  language  in  the  RFP  states  that 
all  deliverables  must  meet  ERIC  reproducibility  guidelines  and  be  available  for 
distribution  by  ERIC  (i.e.  Level  1). 

•  Established  a  contact  point  in  FIPSE  and,  now  receive  FIPSE  reports  on  a 
regular  basis. 

Future  plans: 

•  Establish  a  drop  off  point  in  the  ne\y  Satellite  library  in  FOB-6  for  ED  and 
ED-sponsored  publications  to  be  submitt^xi  to  ERIC. 

Problems  and  Comments: 

Problem  #1:  OERI  Contractors  and  Grantees  are  complaining  to  their  OERI  Project  Officers 
that  ERIC  Clearinghouses  and  the  ERIC  Facility  are  contacting  them  directly  for  publications. 

Conmients: 

•  The  purpose  of  the  OERI  acquisition  program  is  to  ensure  a  comprehensive  gathering 
of  OERI  sponsored  publications  for  the  ERIC  system.  The  ERIC  acquisition  program 
should  complement  not  compete  with  the  OERI  acquisition  activities 

•  OERI  Project  Officers  provide  Nancy  with  two  copies  of  each  product  or  publication 
for  the  ERIC  system  which  Nancy  then  sends  to  the  Facility.  The  Facility  keeps  one 
for  pagination  and  sends  the  other  to  the  appropriate  Clearinghouse  for  processing. 
This  can  take  time— as  there  may  be  a  delay  in  each  step  of  the  process.  All 
publications  are  sent  to  the  Facility  within  two  weeks  of  receiving  them-^most  of  the 
time. 
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►        ERIC  Clearinghouses  and  the  ERIC  Facility  should  not  to  request  publications  from 
OERI  Contractors  or  Grantee  such  as:  Research  Centers,  Regional  Laboratories,  Star 
Schools,  or  NDN.  This  is  Nancy's  responsibility. 

»        Any  correspondence,  such  as  a  mass  mailing  that  includes  OERI  Contractors  and 
Grantees,  should  avoid  specific  requests  for  publications. 

•  If  a  Clearinghouse  or  the  FacUity  would  like  a  copy  of  a  publication  from  an  OERI 
Contractor  or  Grantee  for  their  subject  libraries-not  the  database--a  letter  from  one 
Director  to  another  would  be  considered  appropriate.  This  type  of  correspondence 
would  not  be  viewed  as  acquisition  activity. 

•  If  a  Clearinghouse  identifies  a  "Hot"  product,  ED  or  ED-sponsored,  and  warrants 
PRIORITY  handling-contact  Nancy  or  Gail  immediately.  Those  requests  will  be 
expedited. 

•  As  more  Adjuncts  come  about,  acquisition  arrangements  must  be  determined  on  a 
case-by-case  basis.  The  acquisitions  arrangements  for  any  Adjuncts  involving  ED 
offices,  should  be  discussed  with  Nancy.  (If  only  for  informational  purposes.) 

Problem  #2:  ED  and  ED-sponsored  products  and  publications  are  taking  too  long  (i.e.  six 
months  to  a  year)  to  get  into  the  database.  The  OERI  publications  list  does  not  have  ED 
numbers  because  so  few  of  the  publications  recieve  an  ED  number  on  a  timely  basis. 
OERI's  policy  is  all  or  none  when  it  comes  to  putting  ED  numbers  on  a  publications  list. 


Comments: 

•  The  Facility  recendy  began  tagging  OERI  documents  to  bring  them  to  the  attention  of 
Clearinghouse  staff. 

•  OERI  Contractors  and  Grantees  are  using  ERIC  as  the  vehicle  to  put  a  publication  in 
the  public  domain  before  selling  it.  It  is  becoming  even  more  important  for  OERI  and 
OERI-supported  publications  to  be  processed  quickly. 

•  All  Department  of  Education  documents  should  be  processed  within  two  weeks  of 
receiving  them  or  receiving  clearance  from  OERI  (for  those  documents  received 
direcdy  at  the  Clearinghouse).  It  is  expected  that  all  ED  or  ED-sponsored 
publications  should  have  an  ED  number  within  three  to  four  months  of  receipt. 

•  All  ED  or  ED-sponsored  publications  should  be  processed  at  Level  1.  Any  requests 
received  by  the  Clearinghouse  or  the  Facility  for  Level  2  or  Level  3  processing  should 
be  brought  to  my  attention  before  processing. 
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Problem  #3:  ERIC  Clearinghouses  are  not  seeking  the  approval  of  their  ERIC  monitors 
before  removing  or  adding  a  journal  title  to  CUE. 

Comments: 

•        All  changes  in  CUE  journal  titles  should  be  approved  by  the  ERIC  monitor  prior  to 
notifying  Oryx  press. 


Restatement  of  Acquisition  Responsibilities  (taken  from  the  Processing  Manual): 

1.  Central  ERIC  establishes  the  basic  policies  governing  all  acquisitions  work.  In 
addition,  Central  ERIC  has  the  responsibility  for  the  acquisition  of  reports  prepared 
under  contract  or  grant  with  the... [Department  of  Education  (including  OERI)]. 
Central  ERIC  controls  the  overall  number  of  journals  covered  by  CUE. 

2.  Clearinghouses  have  basic  responsibility  for  establishing  document  acquisitions 
programs  covering  comprehensively  their  respective  subject  areas.  Each 
Clearinghouse  has  a  designated  "acquisition"  staff  member  responsible  for  acquiring 
documents,  and  subscribing  to  journals  within  the  Clearinghouse's  scope  of  interest 

3.  ERIC  Facility  has  basic  responsibility  for  the  Federal  area... [outside  ED];  for  State 
Departments  of  Education;  for  certain  foreign,  international,  and  inter-governmental 
arrangements;  for  major  education  associations;  for  general  education  publishers;  and 
for  systemwide  coordination  to  avoid  duplication  of  effort. 

4.  CUE  Contractors.  While  the  Clearinghouses  have  responsibility  for  identifying, 
acquiring,  evaluating,  and  making  recommendations  concerning  coverage  for  all  new 
education-related  journals,  the  CUE  Contractors  controls  and  coordinates  all  additions 
to  coverage  and,  with  Central  ERIC,  determines  the  overall  number  of  journals  to  be 
covered. 
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ERIC  FACimY  REPORT 


ERIC  DIRECrORS/NATIONAL  TECHNICAL  MEETING 

(MAYl-A,  1990) 


1.  ERIC  Qcaringhousc  Scope  of  Interest  Statements  (Revised  Versions) 

2.  ERIC  Thesaurus  (12th  Edition)  Update 

3.  ERIC  Directory  (May  1990  Edition) 

4.  ERIC  Acquisitions  Arrangements  (EAA)  List 

5.  ERIC  Processing  MaruuU  (EI'M)  Revision 

6.  ERIC  Digests 

-Printed  Copies  in  the  Archival  ERIC  Clearinghouse  Collection 

at  the  ERIC  Facility 
-ERIC  Digests  Online  (EDO)  Full  Text  File 

7.  Acquisitions  Data  Report  (ADR)  Online 
S.  Document  Reproducibility  Problems 

9.  ISSN  To  Be  Captured  for  All  Serial  and  Journal  Article  Records 

10.  ERIC  Admmstrative  BulUtin  (EAB)  Input 

11.  Royalties/Usage  Feed  to  be  Applied  to  ERIC  Database 
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1.  ERIC  CLEARINGHOUSE  SCOPE  OF  INTEREST  STATEMENT  (REVISED  VERSIONS) 

At  our  last  get-together,  we  suggested  that  with  so  many  new  contracts  recently  signed,  it 
was  a  good  time  to  take  a  look  at  scope  of  interest  statements  and  make  sure  they  agree  with  what 
is  in  your  respective  contracts.  Also,  there  were  several  new  developments  that  had  created  some 
"turf*  problems  that  needed  to  be  resolved.  Also,  the  new  Adjuncts  needed  scope  statements  that 
would  fit  in  with  the  regular  Clearinghouse  statements  without  causing  problems. 

Prior  to  this  meeting,  six  (6)  Clearinghouses  sent  in  revised  statements,  five  with  diskette 
sets  of  "Applicable  Terms":  EA,  PS,  RC,  SE,  SO,  UD.  We  also  received  statements  (without  terms) 
from  all  three  of  the  Adjuncts  (those,  being  completely  new,  are  attached).  We  are  hoping  that  the 
other  eleven  statements  are  either  going  to  be  given  us  during  the  meeting  or  are  being  worked  on. 
Please  try  to  get  them  to  us  as  soon  as  you  can. 

2.  ERIC  THESAURUS  (12TH  EDITION)  UPDATE 

The  Thesaunts  additions  and  revisions  leading  up  to  the  12th  edition  are  completed  and  the 
file  has  been  updated.  Proof  copies  of  the  various  displays  (alpha,  rotated,  hierarchical)  are  being 
checked.  If  no  anomalies  are  discovered,  the  various  tapes  will  be  prepared  and  sent  to  Oryx  to  serve 
as  the  basis  for  the  hardbound  12th  edition.  In  any  event,  new  tapss  will  go  to  Oryx  m  May. 
Printed  working  copies  will  be  distributed  to  network  components  in  May. 

A  total  of  over  280  new  Descriptors  are  included  in  this  revision.  Anita  Colby  managed  to 
give  us  about  a  month  of  her  time  to  help  complete  the  work  and  Lynn  Bamett  very  kindly  kept  her 
connection  with  ERIC  alive  in  order  to  revise  the  Introduction. 

3.  ERIC  DIRECTQRY  (MAY  1990  EDITION) 

Being  distributed  (one  per  organization)  at  this  meeting  is  the  new  edition  of  the  ERIC 
TeUphone  Directory,  It  is  modelled  on  previous  edidons  and  contains  a  variety  of  useful  material  at 
the  back  about  SOCs,  ERIC  Gearinghouse  contact  points,  language  skills,  etc  For  the  first  time,  it 
also  contains  entries  for  the  three  official  "Adjunct  ERIC  Clearinghouses."  FAX  numbers  seem  to 
have  settled  down.  Additional  copies  will  be  mailed  directly  to  all  components. 

Remember  to  keep  Elizabeth  Pugh  informed  of  changes  in  staff  and  telephones  so  that  she 
can  issue  revised  pages  as  needed 

4.  ERIC  ACQUISITIONS  ARRANGEMENTS  (EAA)  LIST 

The  last  complete  ERIC  Acquisitions  Amngements  List  was  dated  March  1988.  We  were 
due  to  hand  out  a  new  revised  cumulation  at  this  meeting.  However,  what  you  are  getting  is  only 
the  alphabetic  array  l^ecause  we  ran  into  production  problems  with  iL  We  still  have  to  generate  the 
section  sorted  by  Qearinghouse  before  we  will  have  a  complete  publication. 

The  preliminary  publication  being  given  you  today  contains  all  the  arrangements  reported  to 
us  to  date  (some  1,400  entries)  and  is  quite  usable  as  an  acquisitions  and  reference  tool  but  we  will 
be  sending  you  a  more  finished  product  later  m  May. 
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5.  ERIC  PROCESSING  MANUAL  (EPM)  REVISION 

The- Preface,  Introduction,  and  Chapter  on  "Selection"  of  the  EPM  have  been  revised.  They 
are  being  passed  through  Central  ERIC  and  the  Technical  Steering  Committee  for  review.  We  are 
currently  working  on  the  "Acquisitions'*  chapter.  A  great  many  suggestions  have  been  received  from 
the  Geld  and  a  great  many  EAB  "processing  advisories"  from  over  the  past  seven  years  have  been 
assembled  to  be  integrated  into  the  new  text  We  are  doing  our  best  to  compress,  but  for  everything 
we  make  more  succinct,  there  seems  to  be  new  material  to  be  added  If  we  achieve  greater 
compression,  it  looks  as  if  it  will  be  due  to  type  faces  rather  than  fewer  words. 

We  are  aiming  to  get  done  by  November  1990  or  thereabouts  and  the  thought  right  now  is 
that  we  will  issue  the  revision  ail  at  once  rather  than  piecemeal 

6,  ERIC  DIGESTS 

A.  PRINTED  COPIES  PHYSICALLY  IN  THE  ARCHIVAL  ERIC 
CLEARINGHOUSE  PUBLICATION  COLLECTION  AT  THE  ERIC  FACILITY 

Attached  is  a  list  of  the  ERIC  Digests  received  from  the  ERIC  Qcaringhouses  by  the  ERIC 
Facility.  The  list  appears  in  two  displays:  (1)  By  Clearinghouse,  then  alphabetically  by  title;  (2) 
alphabetically  by  title,  ail  Clearinghouses  intermixed. 

The  complete  title  of  each  Digest  is  presented,  together  with  the  Digest  number  assigned  by 
the  Clearinghouse  and  the  ED  numher,  if  known.  Titles  on  the  first  EDO  full  text  tape  are 
underlined  (a  total  of  318  Digests).  Titles  on  the  second  EDO  full  text  tape  are  underlined  and  an 
asterisk  appears  by  the  ED  nimiber  (a  total  of  155  Digests). 

In  some  cases.  Digests  exist  or  have  been  put  into  the  ERIC  database,  but  have  never  been 
physically  sent  to  the  Facility  for  this  collection.  These  are  listed  at  the  end  of  each  array  as 
'Missing  Dtgests*"  In  order  to  help  complete  this  collection,  please  provide  the  Facility  with  copies 
of  all  "Missing  Digests'  listed  for  your  Clearinghouse.  If  you  have  Digests  that  do  not  appear  on  this 
list  in  either  capacity,  we  would  also  appreciate  copies. 

B.  ERIC  DIGESTS  ONLINE  (EDO)  FULL  TEXT  FILE 

There  were  318  Digests  on  Tape  #1  that  went  to  DIALOG  and  other  vendors  last  year. 
There  will  be  155  Digests  on  Tape  #2  that  will  go  to  the  vendors  in  May  1990. 

Although  we  had  hoped  to  have  in  hand  all  the  Digest  data  for  Tape  #2  by  January  15, 
1990,  data  was  still  arriving  from  the  Clearinghouses  in  March. 

A  wide  variety  of  technical  problems  were  experienced  with  the  data,  some  requiring 
multiple  transmissions  or  diskectes.  Some  of  the  non*technical  problems  were: 

(1)       Four  records  dted  incorrect  ED  numbers.  This  is  potentially  disastrous  because,  if 

undetected,  it  could  have  resulted  m  the  wrong  resume  record  being  matched  with  the 
wrong  Digest  text 
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(2)       In  numerous  records,  the  full  text  varied  from  the  printed  Digests  being  used  to  proof 

against.  The  differences  went  both  ways.  In  some  cases  the  Clearinghouses  had  shortened 
the  text  to  come  within  the  1^  word  guideline.  In  other  cases,  Qearinghouses  had  seen 
the  EDO  file  as  an  opportunity  to  add  back  in  text  that  had  apparently  been  edited  out  of 
the  printed  version.  The  printed  Digest  and  the  online  Digest  should  agree  with  one 
another. 


Having  now  looked  at  hundreds  of  Digests,  we  are  inclined  to  make  the  following  editorial 
observations  concerning  printed  copies: 

♦  Include  the  ERIC  logo.  While  most  Clearinghouses  did,  one  did  not. 

♦  Include  a  publication  date.  Four  Clearinghouse  failed  to  include  this  essential  element. 

♦  Include  an  "EDO*  report  number  in  the  recommended  format.  Six  Clearinghouse  are  still 
not  using  this  "standard**  identifier. 

♦  Please  adhere  reasonably  close  to  the  1,500  word  recommended  size.  Several  Digests 
seriously  exceeded  this  limit  (Le.,  more  than  doubled  it). 

♦  Typographic  errors  were  more  numerous  in  the  Digests  than  would  be  expected  for  such 
short  publications,  indicating  a  need  for  more  careful  proofing  of  final  copy. 

Attached  are  two  tables.  Table  1  provides  a  profile  of  what  can  be  found  on  Tape  #2  from 
each  aearinghousc.  It  also  provides  a  schedule  for  sendmg  all  remaining  Digest  full  text  data  to  the 
Facility. 

Table  2  provides  a  count  of  Digest  appearances  in  RIE  so  far  in  1990. 


7.         ACQUISITIONS  DATA  REPORT  (ADR)  ONLINE 

The  online  ADR  system  was  dcmo'd  at  the  last  meeting,  but  until  recently  we  were 
experiencing  problems  with  the  communications  aspects  that  were  to  permit  remote  online  access  to 
the  system.  We  found  that  the  problems  wc  were  having  when  trying  to  operate  in  a  background 
partition  on  a  286  micro  went  away  as  soon  as  wc  installed  the  system  on  a  386  micro.  Our  386 
arrived  last  Monday.  We  got  it  up  and  running  during  the  week  and  the  system  works  fine  on  it.  It 
will  be  the  home  of  the  online  ADR  system  we  will  be  opening  to  you  across  the  next  month. 

Pat  Brown  will  be  demonstrating  the  use  of  the  system  on  Thursday  (May  3),  operating  out 
of  the  ACCESS  ERIC  suite  during  the  afternoon  round  table  session  (3-5  p.m.) 

The  online  ADR  system  will  carry  a  file  of  a  year's  worth  of  data  and  will  permit  the  real 
time  checking  and  updating  of  single  titles,  scrolling  through  the  file  around  a  specified  entry  point, 
and  the  batch  entry  of  titles  (for  update  that  evening). 


4 


Ul3 


Attachment  18- E 
Page  5  of  6 


.  a 


g.         DOCUMENT  REPRODUCIBILITY  PROBLEiMS 

As  ERIC  old  timers  will  recognize,  document  reproducibility  problems  periodically  loom 
larger.  That  seems  to  be  happening  right  now  and  it  seems  to  be  largely  attributable  to  staff 
changes  throughout  the  ERIC  system  with  many  new  people  who  are  not  alert  to  the  kinds  of 
physical  inadequacies  that  create  microfiching  problems  and  paper  copy  blowback  problems.  As  a 
result,  we  seem  to  be  receiving  an  increasing  number  of  documents  of  marginal  legibility  or 
reproducibility.  This  situation  has  not  been  helped  by  EDRS's  recent  position  that  documents  will 
I  ccivc  a  mtnimnm  of  speoal  handing  at  their  end.  All  documents  will  be  fihned  to  the  same 
cc^tractually-defined  production  specifications,  and  time-consuming  custom  modifications  to 
accommodate  documents  presenting  problems  will  be  avoided. 

As  a  result,  the  Facility  will  be  screening  documents  more  carefully  to  detect  problems  that  that 
will  affect  the  readability  of  the  microfiche  and  any  blowback  from  it 

Attached  is  a  form  we  have  developed  to  make  this  screening  more  efficient  It  records  the  5  the 

physical  problem  and  makes  a  suggest  as  to  the  solution.  The  principal  solutions  are: 

L        Obtain  a  better  copy. 

Z        Change  the  Level  from  1  to  2  (to  avoid  expensive  and  poorly  legible  blowbacks  that 
anger  purchasers), 

3.  Add  a  Note  that  forewarns  the  user  about  the  specific  problem, 

4.  Engage  in  document  preparation  work  to  rectify  the  problem. 


We  will  only  return  an  item  for  better  copy  when  this  seems  like  a  viable  alternative.  If  ail 
that  is  needed  is  to  change  a  Level  or  do  a  modest  amount  of  document  preparation,  we  will 
probably  do  it  ourselves.  If  the  document  requires  more  work  than  we  can  give  it,  it  will  be 
returned. 

You  can  avoid  returns  by  sending  us  filmable  documents  in  the  first  place. 


ISSN  TO  BE  CAPTURED  FOR  ALL  SERIAL  AND  JOURNAL  ARTICLE  RECORDS 

The  Technical  Steering  Committee  has  reconmiended  and  Central  ERIC  has  approved  the 
concept  of  capturing  International  Standard  Serial  Numbers  (ISSN)  for  aU  serial  and  journal  article 
records. 

This  dau  can  be  captured  naturally  and  appropriately  in  the  existing  Report  Number 
(REPNO)  field,  where  the  International  Standard  Book  Number  (ISBN)  is  akeady  captured.  It  will 
provide  additional  retrieval  capabiHty  and  a  simplified  way  of  restricting  searches  to  material  from 
specific  serial  titles. 
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This  implementation  will  be  based  on  the  Clearinghouses  identifying  the  ISSN  for  all  the 
journals  that  they  now  cover,  reporting  these  ISSN  to  Oryx  Press,  and  inserting  the  ISSN  into  the 
"Source  Journal  Index*  authority  list.  Once  this  is  accomplished,  the  ISSN  can  be  extracted  from  the 
list  at  the  time  during  input  when  the  Incoming  journal  titles  are  checked  for  accuracy  against  the 
list.  This  will  obviate  the  need  for  Qearinghouscs  cataloging  ISSN  for  each  and  every  journal 
article. 

10*       ERIC  ADMINISTRATIVE  BULLETIN  (EAB)  INPUT 

EAB  contributions  continue  to  be  good  from  some  Clearinghouse  and  infrequent  or  missing 
form  others.  We  are  convinced  that  this  is  not  due  to  a  paucity  of  basic  material,  but  rather  to 
simply  not  thinking  of  the  EAB  when  good  candidate  material  shows  up. 

We  are  forced  to  do  more  "ghost  writing*  than  we  should  have  to  and  therefore  we  will 
continue  to  nag  you  at  these  meetings  until  things  improve.  Attached  is  a  sample  input  form.  We 
recommend  it,  or  a  facsimile  thereof,  but  frankly  we  will  take  copy  in  any  form  that  we  can  get  it. 

11.       ROYALTIES/USAGE  FEES  TO  BE  APPLIED  TO  ERIC  DATABASE 

The  possibility  of  asking  for  usage  fees  for  the  use  of  the  ERIC  database  in  machine- 
readable  form  has  been  discussed  off  and  on  for  over  ten  years  within  ERIC.  The  Facility  has 
regularly  dusted  this  one  off  and  put  it  on  the  table.  It  was  somewhat  of  a  surprise,  therefore,  when 
wc  recently  got  the  go-ahead.  The  Facility  quickly  did  a  brief  letter  proposal  that  would  have  given 
permission  for  contracts  to  be  established  between  the  ERIC  Facility  contractor  and  the  vendors  and 
tape  users.  Unfortunately,  the  proposal  was  viewed  as  too  brief  and  we  were  requested  to  put 
together  a  more  substantial  proposal,  complete  with  draft  arrangements  and  Income  projections.  We 
have  not  had  time  to  prepare  this  document  and  estimate  that  we  need  2-3  months  to  do  so.  It 
should  be  prepared  in  time  for  use  with  the  renewing  subscriptions  for  1991. 

The  objective  will  be  to  establish  initially  a  modest  level  of  usage  fee  that  would  not  cause  a 
major  perturbation  in  the  marketplace  and  that  would  not  inhibit  users  from  using  ERIC. 

Different  users  will  require  different  contracts.  The  online  vendors  arrangement  can  be 
based  on  connect  hours  and  hits.  The  CD-ROM  vendors  will  probably  have  to  be  based  simply  on  a 
per  subscription  amount  University  networks  might  be  based  on  number  of  terminals  connected. 
And  there  are  more  complicated  situations  such  as  the  Japanese  consortium  of  universities  served  by 
Tsukuba  University. 

Funds  received  via  this  route  would  be  under  the  control  of  Central  ERIC  and  would  be 
used  for  improvement  and  enhancement  of  the  system. 
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ERIC  THESAimilS  fl2TH  EDITIQrvn 

Final  List  of  Approved  New  Terms 


Add  Rain 

Acquired  Immune  DeSdency  Syndrome 

Administrator  Effectiveness 

Adult  Children 

Adults  (30  to  45) 

Affixes 

African  Studies 
Agenda  Setting 
Alcohol  Abuse 
Alternate  Day  Schedules 
Alternative  Teacher  Certification 
Alzheimers  Disease 
Apartheid 
Art  Criticism 
Ax  Risk  Persons 
Audience  Awareness 
Audience  Response 
Aviation  Education  % 

Baby  Boomers 
Bacteria 
Basic  Writing 

Beginning  Teacher  Induction 
Bibliographic  Databases 
Bibliographic  Records 
Body  Composition 
Broadcast  Journalism 
Built  Environment 

Coble  Franchising 

Career  Information  Systems 

Caregiver  Speech 

Caregivers 

Causal  Models 

Chi  Square 

Child  Health 

Child  Support 

Childlessness 

Childrens  libraries 

Chronic  Illness 

Civil  Law 

Clinical  Supervision  (of  Teachers) 
Cocaine 


Coding 

Cohabitation 

College  Juniors 

College  Outcomes  Assessment 

College  Sophomores 

CoUegiality 

Computer  Assisted  Design 

Computer  Assisted  Manufacturing 

Computer  Centers 

Computer  Games 

Computer  Peripherals 

Computer  Printers 

Computer  Software  Development 

Computer  Software  Evaluation 

Computer  Software  Seleciion 

Computer  System  Design 

Computer  Terminals 

Consciousness  Raising 

Context  Effect 

Cooperative  Learning 

Course  Integrated  L&rary  Instruction 

Crack 

Critical  Theory 
Cridcai  Viewing 
Criticism 
Crying 

Danish 

Database  Design 
Debate  Format 
Debugging  (Computen) 
Defense  Mechanisms 
Dependency  (Personality) 
Desktop  Publishing 
Deveicpment  Communication 
Dialog  Journals 
Differential  Equations 
Discourse  Modes 
Disk  Drives 
Detractors  (Tests) 
Dreams 

Driving  While  Intoxicated 
Drug  Use  Testing 
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Early  Intervention 
Economic  Impact 
Effective  Schools  Research 
Employee  Absenteeism 
Entropy 

Error  Correction 
Esperanto 

Evaluation  Research 

Excellence  in  Education 

Extended  Teacher  Education  Programs 

Extraversion  Introversion 

Fair  Use  (Copyrights) 
Fairy  Tales 
Familiarity 
Family  Caregivers 
Feature  Stories 
Fmandai  Exigency 
Floppy  Disks 
Frail  Elderly 
Franchising 

Free  Enterprise  System 

Free  Writing 

French  Canadians 

Full  Day  Half  Day  Schedules 

Full  Text  Databases 

Fungi 

Gateway  Systems 
Groundwater 
Guided  Design 

Handedness 
Head  Injuries 
Health  Care  Costs 
Health  Promotion 
Help  Seeking 
Heritage  Education 
Hermeneutics 
Heroin 
Hmong 

Hmong  People 

Homicide 

Hypermedia 

Imports 
Improvisation 
Independent  Living 
Information  Management 
Information  Science  Education 
Integrated  Library  Systems 
Intention 

International  Communication 
Intimacy 


Inupiaq 

Invented  Spelling 
Irish 

Item  Bias 

Item  Response  Theory 

Jargon 
Job  Banks 
Journal  Writing 
Journalism  History 
Juries 

Juvenile  Justice 

Kodaly  Method 
Korean  War 

Learner  Controlled  Instruction 

Libel  and  Slander 

Librarian  Attitudes 

Library  Development 

Life  Events 

Likert  Scales 

Linguistic  Input 

Loan  Default 

Long  Term  Care 

Love 

Low  Incidence  Disabilities 

Magnetic  Disks 

Mail  Surveys 

Markov  Processes 

Mass  Media  Role 

Mass  Media  Use 

Material  Culture 

Menstruation 

Mental  Health  Workers 

Metalinguistics 

Microelectronics 

Misassignment  of  Teachers 

Missing  Children 

Modems 

Monera 

Moods 

Mortality  Rate 
Muscular  System 
Musculoskeletal  System 
Mycology 

Neuropsychology 
New  Federalism 
Nightmares 

Nominal  Group  Technique 
Non  Roman  Scripts 
Noncatcgorical  Education 
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Numeric  Databases 
Nursing  Research 

Office  Automatioa 
Old  Old  Adults 
Olympic  Games 
Oral  Rehydration  Therapy 
Orff  Method 

Pain 

Paying  for  College 

Parents  as  Teachers 

Participatory  Research 

Physical  Attractiveness 

Physical  Chemistry 

Plants  (Botany) 

Plyometrics 

Political  Parties 

Polynomials 

Prefixes  (Grammar) 

Private  Sector 

Privatization 

Proofreading 

Properties  (Mathematics) 

Protists 

Protozoa 

Public  Sector 

>» 

Records  Management 

Regular  and  Special  Education  Relationship 

Religion  Studies 

Reminiscence 

Resistance  (Psychology) 

Resistance  to  Change 

Resistance  to  Temptation 

Response  Rates  (Questionnaires) 

Rhetorical  Theory 

Robustness  (Statistics) 

Rock  Music 

Rural  Sodology 

Satisfaction 

School  Prayer 

School  Restructuring 

Scots  Gaelic 

Self  Efficacy 

Self  Employment 

Self  Fulfilling  Prophecies 

Self  Motivation 

Sexism  in  Language 

Sharing  Behavior 

Shyness 

Sibling  Relationship 
Skeletal  System 


Soap  Operas 

Special  Needs  Students 

Special  Olympics 

Speech  Synthesizers 

Spina  Bifida 

Sports  Medicine 

Spreadsheets 

Stereochemistry 

Structural  Equation  Models 

Student  Journals 

Substance  Abuse 

Supcniscd  Occupational  Experience  (Agriculture) 
Supply  and  Demand 
Supported  Employment 
Suzuki  Method 

Symptoms  (Individual  Disorders) 
Tactile  Stimuli 

Teacher  Expectations  of  Students 

Telephone  Surveys 

Terminal  Illness 

Test  Conient 

Test  Score  Declme 

Text  Structure 

Thinking  Skills 

Transradal  Adoption 

Troubleshooting 

Type  A  Behavior 

Type  B  Behavior 

Video  Display  Terminals 
Video  Games 
Vietnam  Veterans 
Vietnam  War 
Viruses 

Whole  Language  Approach 

Winter  Sports 

Women  Administrators 

Work  Ethic 

Worid  War  I 

Worid  War  n 

Writing  Ability 

Writing  Achievement 

Writing  Across  the  Curriculum 

Writing  Assignments 

Writing  Attitudes 

Writing  Strategies 

Writing  Teachers 

Writing  Tests 

Writing  Workshops 

Young  Old  Adults 
Yupik 
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ERIC  DIGESTS 

Pull  Tftxt  Rectivcd  by  th«  Facility  for  Tape  #2) 

DIGEST 

PUBLIC  TO  DATE 

MO. 

CH 

1983 

1984 

1985 

1986 

1987 

1988 

1989 

TflTAI 

1 

C£ 

1 

8 

10 

19 

2 

11 

11 

3 

cs 

11 

5 

16 

4 

EA 

8 

8 

5 

EC 

2 

1 

3 

6 

6 

PL 

0 

7 

HE 

13 

1 

14 

8 

IR 

1 

9 

3 

13 

9 

JC 

1 

4 

5 

7 

17 

0 

PS 

7 

3 

10 

11 

RC 

1 

2 

7 

10 

12 

SE 

0 

13 

SO 

10 

8 

18 

14 

SP 

3 

3 

15 

TK 

3 

3 

16 

UD 

4 

3 

7 

TOTAL 

1 

4 

0 

4 

9 

94 

43 

155 

Notes; 

Digest  Full -Text  Objectives 

1.  Transit  the  full  text  of  all  Digests  published  1988  (or  earlier).  Mat  you  want  online,  to  the  Facility  by 
October  31,  1990. 

2.  Traniaiit  the  full  text  of  all  Digests  published  in  1989,  that  you  want  online,  to  the  Facility  by  the  end 
of  1990. 

3.  Beginning  in  calendar  July  1990,  begin  transaiitting  the  full  text  of  all  digests  published  in  1990,  that  you 
went  online,  to  the  ERIC  Facility. 

4.  Beginning  January  1,  1991,  all  Digest  full  text  nust  be  sent  concurrently  with  its  input  into  RIE,  i.e. 
totally  caught  up,  no  nore  '*old'*  Digests  co«ing  in. 
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ACCESS  ERIC 

1600  Research  Boulevard,  Rockville,  MD  20850  o  1.-800-USE-ER1C 


ACCESS  ERIC  Products:  Status  Report 
Final  product  produced  and  delivered: 

ERIC  Press  Releases  2  have  already  been  released  on  the  800  number  and  Conclusion  Brochures 

1  to  be  mailed  on  5/25  on  IC 
ERIC  Overhead  Transparencies  '  "^'"^  ^^^^  All  Atout  ERIC,  A  Pocket  Guide  to  ERIC  are  printed 

Catalog  of  ERIC  Clearinghouse  Publications 
Directory  of  ERIC  Education-Related 

Information  Centers 
1990  ERIC  Conference  Calendar 
Generic  One-Page  Article 
Generic  Three-Page  Article 


Director/  of  ERIC  Infonvation 

Sen/ice  Providers 
ERIC  Partners  Directory 
ERIC  Users  Interchange 
ACCESS  ERIC  Announcement  Ryer 
Assessment  Report 


sent  with  requests 

distributed  to  reporters  and  education  editors  as  weii  as 
requestors  wanting  to  know  more  about  ACCESS  ERIC 


10,000  copies  printed  by  ACCESS  ERIC 


Currently  being  printed  by  GPO: 

ACCESS  ERIC  Announcement  Ryer 
A  Pocket  Guide  to  ERIC 


15.000  copies  being  printed  by  GPO 


Final  draft  delivered  to  ERIC  and  waiting  for  comments  and  approval: 

Conduslon  Brochures  three  new  titles:  y/hy  don't  our  children  like  math? 

'How  can  we  improve  elementary  school  science?' 
'How  can  parents  get  more  out  of  school  meetings?' 


two  updates: 


Premiere  Edition  of  The  ERIC  Review 
Press  release  on  ERIC  Directory  of 
Education-Related  Information  Centers 


'How  can  I  help  my  child  say  'no'  to  drugs?' 
y/hat  can  be  done  about  the  dropout  problem?' 

awaiting  0MB  clearance  for  the  survey 


Camera-ready  copy  produced  and  delivered  to  ERIC: 

All  About  ERIC  awaiting  CPA  (Office  of  Public  Affairs)  approval 


In  progress: 

Directory  of  ERIC  Training  Opportunities 
and  Products 
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COMPUTER  MICROFILM  CORP 
703-923-0500 


EDRS     REPORT     TO     THE       JOINT       ERIC     DIRECTORS  /  NATIONAL 
TECHNICAL  MEETING  -  MAY  2,  1990 


I.  STANDING  ORDER  SUBSCRIBERS 

A.    Total:    827      (36  silver  and  791  Diaso) 
Distribution : 

Foreign:    94      (4  silver   and  90  diazo) 

Un  i  ted   States :    733      (32  si  1 ver   and   701   diano ) 

II.  ERICPHONE 

A.  ERICPHONE   1-800-227-ER I C 

B.  March  summary: 

1,893  calls  received 
83  average  calls  per  weekday 
74:46:40  actual   hours  in  use 
2:22:2  average  minutes  per  call 


III.  CREDIT  CARD  PURCHASES 

Dollar  value  of  credit  card  purchases  reached  an  all  time 
monthly  high  in  March  1990  -  in  excess  of  *8,000.00 

IV.  STATE  MARKETING  EFFORT 

EDRS  has  made  a  mass  mai  1  ing  to  all  the  four  year 
post  secondary  educational  ins ti  tut ions  in  three  ( 3 )  states ; 
Montana,   Oklahoma,   and  Kentucky. 

V.  THE  GREAT  ERIC  GIVE- A- WAY 

There  were  seven  schools  that  took  advantage  of  "THE  GREAT 
ERIC  GIVE~-A-WAY"  and  were  ^ent  free  Micron  780A  readers  with 
their  purchase  of  3  or  mor©  yaars  of  Back  Collections. 
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VI.  MERCHANDISE  SALES 

If  you  need  to  purchase  equipment  such  as  microfiche  file 
cabinets,  reader/printers,  "out  signals",  or  just  microfiche 
readers,    remember,    purchasing   through  EDRS  can   save  you  up  to  357.. 

VII.  ERIC  MICROFICHE  INDEXES 

The  ERIC  Cumulative  Microfiche  Indexes,  1966-1990  are  in  the 
production  cycle  and  are  scheduled  to  be  included  with  the  May 
1990  microfiche  issue, 


VIII.  ERIC  AFTER  HOURS 

Direct  on  line  ordering  service.  All  th<^^t  ir^  required  is 
a  computer  with  a  modem  and   a  Visa  or  MasterCard. 

IX.  ERICFAX 

Is  proving  to  be  very  successful.  Expedites  the  receipt  of 
on-demand  orders  by  eliminating  the  in  transit  time  of  orders 
mailed  to  EDRS.  Our  fulfillment  time  is  still  5  working  days. 
Expedited  delivery  of  orders  can  be  arranged  if  the  customer 
requests  it.    We  will   even   "FAX"  documents   to  a  customer. 

X.  Storage  and  Preservation  of  ERIC  Microfiche 

"Air  contaminants  may  add  an  oxidizing  or  reducing  effect  to  the 
atmosphere.  This  in  turn,  may  cause  deterioration  of  film  base 
and  a  gradual  fading  of  the  photographic  image  as  well  as  the 
formation  of  microscopic  blemishes..."  Quote  from  Kodak 
publication  D-31 .  Take  care  of  your  ERIC  microfiche  collection. 
If  an  area  is  to  be  painted,  any  films  stored  there  should  be 
removed  beforehand  and  should  not  be  returned  to  the  area  for  a 
three  month  period. 


The 
Oryx 
Press 


Suite  103 
22-4  \ortn  Central  at  Encanto 
^hoenix  Ar.zora  35CC^ 
502?  254-6156 


AtUchmcDt  19 
Page  1  of  2 


April   25,  1990 


CUE  SOURCE  JOURNAL   INDEX  UPDATE 
FOR  JUN9  0 


Name  Changes 


EC     Perspectives  for  Teachers  of  the  Hearing  Impaired  to  Perspectives 
in  Education  and  Deafness 

FL     ESP  Journal   to  English  for  Specific  Purposes 


Journal  Additions 


SO     European  Journal  of  Psychology  of  Education 
SO     Feminist  Teacher 
SO    Journal  of  World  History 

Religion  &  Public  Education 

Zeitschrift  fur  Internationale  Erziehungs  und 
Soz ialwissenschaf  tl iche  Forschung 


SO 
SO 


Journal  Deletions 


IR    Media  in  Education  and  Development 


ERIC 


PAX  •  ^e'ex  910-95M333  t  Cable  Address  ORyxPhX  •  Aianet  ALA  0978  •  Source  BCJ  387 
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Changes  in  ERIC/CE  CUE  coverage 

Dropped  Industrial  Education 
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Added  Generations 
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EDRSl 


COMPUTER  MICRORLM  CORP 
703-823-0500 


CUSTOMER  service  REPORT 
MARCH  1990 


NEW 


TRANSMISSION  BOOKS  &  MICROFORMS 

P.    0.    BOX  96-337 

6F. ,    NO.    93  LO  LI  ROAD 

TAIPEI,   TAIWAN  R.O.C. 

(2   SUBSCRIPTIONS  ENTERED) 


FLORIDA  ATLANTIC  UNIVERSITY 
LIBRARY  -  ACQUISITIONS  DEPT. 
500  N.    W.    20TH.  STREET 
BOCA  RATON,    FL  33431-0992 


ORDER  DEPARTMENT 
THOMAS  COOPER  LIBRARY 
UNIVERSITY  OF  SOUTH  CAROLINA 
COLUMBIA,    SC     292  08-0 103 


RENEWED 


SAN  DIEGO  STATE  UNIVERSITY 
LIBRARY  -  SERIALS  DEPT. 
SAN  DIEGO,    CA  92182-0511 

CATAWBA  COLLEGE  LIBRARY 
2300  W.    INNES  STREET 
SALISBURY,   NO  28144 


FLORIDA  EDUCATORS   INFORMATION  SERVICE 
2  00  3  APALACHEE  PARKWAY  -   3RD.  FLOOR 
TALLAHASSEE,    FL     3230  1 

CENTRAL  STATE  UNIVERSITY 
HALLIE  Q.    BROWN  LIBRARY 
WILBERFORCE,   OH  45384 


CANCELLED 


MEDGAR  EVERS  COLLEGE 
402   EASTERN  PARKWAY 
BROOKLYN,    NY     1 1 225 


NAME  CHANGE 


OLD  ^^EW 

C.B.N,    UNIVERSITY  REGENT  UNIVERSITY 

LIBRARY  SERIALS  DEPT. 

VIRGINIA  BEACH,    VA  23464-9878 
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EDRS 


COMPUTER  MICROFILM  CORP 
703-823^500 


CUSTOMER  SERVICE  REPORT 
FEBRUARY  1990 


REVISED  SHIPPING   INFORMATION  ONLY 


OLD  ADDRESS 

BERNARD  VAN  LEER  FOUNDATION 
p .    O .    BOX  8S334 
2508  EH 

THE   HAGUE.  NETHERLANDS 


NEW  ADDRESS 

STICHTING  CENTRUM  VOOR  ONDERNIJSONDERZ 
UNIVERSITY  OF   AMSTERDAM  , 
GROTE   BICKERSTRAAT  73 
1013    KS  AMSTERDAM 
THE  NETHERLANDS 
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ACTION  ITEMS 


ERIC  DIRECTORS  MEETING  (FALL  1990) 

The  Fall  1990  ERIC  Directors  Meeting  will 
be  held  October  18-19,  1990  at  the  Washington 
Dulles  Ramada  Renaissance,  located  at  Dulles 
Airport,  in  Virginia.  The  registration  fee  is  S32  for 
the  meeting  and  SIO  for  lunch.  Cooierence  logistics 
are  being  managed  by  ACCESS  ERIC .  A 
registration  form  appears  as  Attachment  I. 

...Paula  Scidman  (ACCESS  ERIC  ) 


ERIC  DIGEST  CriDELINES-^STANDARDS  FOR 
THE  PREPARATION  OF  ERIC  DIGESTS 

In  Februaiy  1990,  the  Products  Task  Force 
completed  a  lengthy  set  of  guidelines  for  the 
preparation  of  ERIC  Digests.  The  guidelines  were 
never  formally  issued  because  Central  ERIC  felt 
that  guidelines  for  a  two-page  product  should  be 
correspondingly  brief. 

In  July,  Central  ERIC  (Bob  Thomas) 
arrived  at  a  compressed  3- page  version  of  the  Task 
Force  guidelines  (see  Attachment  2A).  These 
guidelines  will  be  incorporated  in  the  appropriate 
ERIC  manuals  and  should  be  used  by  all 
Clearinghouses  when  preparing  ERIC  Digests. 

We  are  currently  working  on  compressing 
the  exact  text  of  these  guidelines  into  a  one  sheet, 
Digest- like  format,  for  your  convenience. 

..Ted  Bniridhorst  (ERIC  Facility) 


MAKE  SURE  YOUR  ERIC  PUBLICATIONS 
CONTAIN  ALL  NECESSARY  INFORMATION 
CONCERNING  PREPARER,  SPONSOR, 
CONTRACT  NUMBER,  AGENCY  DISCLAIMER, 
ERIC  LOGO,  ETC. 

ERIC  Clearinghouse  products  can 
sometimes  be  confusing  as  to  their  institution, 
sponsor,  and  funding  support.  Each  year  thai  the 
ERIC  Facility  assembles  the  annual  ERIC 
Clearinghouse  Pubiicaiions  bibliography,  we  come 
across  a  few  candidate  publications  that  are  very 
confusing  as  to  the  following: 

«  Who  prepared  them? 

•  Who  sponsored  them? 

•  Is  an  OERI  contract/grant  number  appropriate? 

•  Is  a  Department  of  Education  disclaimer 

appropriate? 

•  Should  they  be  categorized  as  an  "ERIC 

Clearinghouse  Publication  (PUBTYPE^OVl)" 

These  questions  arise  due  to  inadequacies 
in  the  title  page  and  masthead  information  on  the 
published  documents.  For  example,  it  is  common  to 
have  confusion  as  to  whether  a  document  was 
prepared  by  the  Clearinghouse,  or  by  the  host 
organization,  or  by  another  arm  of  the  host 
organization.  It  is  common  for  there  to  be 
inconsistencies  in  the  mix  of  data  presented  e.g.,  an 
ERIC  Clearinghouse  name,  but  no  ERIC  logo;  a 
logo,  but  no  Clearinghouse  name;  a  host  name  and 
an  OERI  name,  but  no  Clearinghouse  name;  the 
name  of  a  non-ERIC  arm  of  the  host  and  an  ERIC 
Clearinghousu  Publication  Type  Code  (071),  but  no 
logo,  and  so  on. 

In  our  view,  no  ERIC  publication  should 
suffer  from  these  problems.  Simple  and 
straightforward  ERIC  product  standards  will  be 
developed  and  implemented  to  cover  the  above 
questions.  Until  such  guidelines  are  issued,  we 
hope  you  ^vill  keep  the  above  question  in  mind 
when  designing  your  covers,  title  pages,  mastheads, 
and  introductory  material. 

...Cirolyn  Wcllcr  (ERJC  Facility) 
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WHITE  HOUSE  CONFERENCE  ON 
LIBRARIES  AND  INFORMATION 
SCIENCE   (WHCLIS)-.ERIC  PARTICIPATION 
URGED  IN  IR  STATUS  REPORT 

The  WHCLIS  Conference  is  scheduled  for 
July  9-13,  1991  in  Washington,  DC.  Prior  to  that 
date,  numerous  state  and  regional  conferences  will 
be  held  in  preparation  for  it.  The  IR  Clearinghouse 
has  been  keeping  the  ERIC  network  up-to-date  on 
WHCLIS  and  on  the  possibilities  for  participation. 
The  latest  IR  status  report  (and  WHCLIS 
brochures)  appear  as  Attachments  3A  &  3#B. 

,..Doa  Eiy  (ERIC/IR) 


PLEASE  PUT  ERIC/LE 
ON  YOUR  MAILING  LIST 

The     staff     of    the     Adjunct  ERIC 
Clearinghouse  on  Literacy  Education  (for  Limitcd- 
English-Proricient    Adults    and  Out-Of-School 
Youth)  reminds  all  ERIC  components  that  they 
would  like  to  receive  all  of  the  same  information 
and  materials  as  the  other  Clearinghouses  in  the 
ERIC  system.    ERIC/LE  has  its  osvn  staff,  and 
maintains  its  own  fdes,  separate  from  those  of 
So,  if  you  are  sending  copies  of  your  new  products 
to  all  of  the  Clearinghouses,  requesting  information 
from    all    of    the    Clearinghouses,    or  simply 
communicating    information    to    all    of  the 
Clearinghouses,  please  be  sure  to  include  LE  on 
your  mailing  Ust.    Items  may  be  addressed  to 
individual    staff    members,    as  appropriate 
(acquisitions,  user  services,  du-ectors,  etc.),  or  to  the 
Associate  Director,  who  will  share  the  information 
axid/or  materials  with  appropriate  staff.  Thank  you 
all  for  your  cooperation. 

..Jcannic  Rcnnic  (ERIC/LE) 


CONSIDER  JOINING  AERA 
SPECIAL  INTEREST  GROUP  OTl 
INFORMATION  TECHNOLOGY  AND 
LIBRARY  RESOURCES  (SIG/ITLR) 

Barbara  Duke,  the  Director  of  the 
Education  and  Psychology  Library  at  UCLA,  is  still 
serving  as  the  Chair  of  the  AERA  SIG  on 
Information  Technology  and  Library  Resources 
(SIG/IRLR).  Several  ERIC  staffers  who  joined  the 
SIG  last  year  have  not  yet  re-upped.  If  you  wish  to 
continue  your  membership,  please  send  $5  to: 


Barbara  Duke 

Education  and  Psychology  Library 

UCLA 

390  Powell 

Lo.*^  Angeles,  California  *X)024-I516 


I  also  again  encourage  other  ERIC  staff  to 
join  this  SIG,  provided  you  arc-or  will  become- an 
AERA  member.  The  purpose  of  this  SIG  is  to 
better  link  the  research  community  with  the 
information  and  library  community,  of  which  ERIC 
is  an  integral  part.  The  session  at  AERA  last  year 
sponsored  by  the  SIG  was  quite  successful, 
attracting  a  nearly  full  room,  and  featuring 
presenters  like  Walt  Haney,  David  Krathwohl,  and 
Laurene  2^porozhetz  (Director  of  the  University  of 
South  Rorida-Tanipa  Library),  not  to  mention 
Larry  Rudner.  Anyone  wishing  to  join  the  SIG 
should  contact  Barbara  Duke  at  the  above  address, 
or  let  me  know. 

.,.Bot>  Stonchill  iCERia 
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PROCESSING 
ADVISORIES 


PERMISSION  STICKERS/ 
REPRODUCTION  RELEASES 

A  reminder:  Federally- funded  documents, 
including  Clearinghouse  and  Lab/Center 
publications,  are  as  a  rule  in  the  public  domaia,  i.e., 
not  copyrighted,  unless  the  sponsoring  agency  has 
made  a  rare  exception.  Therefore,  please  do  not 
affix  permission  stickers  to  theses  documents, 
because  no  permission  is  necessary  to  reproduce 
these  documents. 

Similarly,  Federally-funded  documents  do 
not  need  Reproduction  Releases  from  the  authors 
or  institutions.  Please  do  not  delay  such  documents 
by  requesting  signed  individual  Reproduction 
Release  Forms  for  them  from  authors  or 
institutional  sources. 

...Carolyn  Wclicr  (ERIC  Facility) 


GOVERNMENTAL  STATUS 
OF  DOCUMENTS  (GOVJ 

This  data  field  is  the  one  most  overlooked 
by  Clearinghouses  in  cataloging  documents.  Please 
complete  this  field  with  ""Federal"  "State,"  "Local," 
etc.,  when  appropriate.  It  is  relatively  easy  to 
determine  whether  a  document  is  coming  from  a 
governmental  source,  so  we  believe  that  the  field  is 
not  difficult  to  catalog,  but  just  not  easy  to 
remember. 

...Carolyn  Wclicr  (ERIC  Faciliiy) 


DEPARTMENT  OF 
EDUCATION/OERI  DOCUMENTS 

The  ERIC  Facility  is  affixing  blue  slips  to 
all  Department  of  Education/OERI  documents  as 
a  simple  flag  that  will  call  these  documents  to  your 
attention.  This  does  not  mean  that  they  are 
PRIORITY  documents.  We  don't  use  the  word 
"priority"  on  the  blue  slips  and  we  don't  want  to 
overload  you  with  PRIORITY  documents. 

The  blue  slip  means  it  would  be  best  to  put 
these  documents  from  your  sponsor  "at  the  top  of 
the  pile"  and  not  to  let  them  languish  waiting  for 
processing.  Delays  in  announcing  these  documents 
can  hurt  ERIC's  image  within  the  Department. 

...Carolyn  Wclicr  (ERIC  Facility) 


EXECUTIVE 
COIVm/nTTEE 


ERIC  EXECUTIVE  COMMITTEE  ^BYLAIVS^ 

The  ERIC  Executive  Committee,  being  a 
relatively  new  organization  (replacing  the  old 
Council  of  ERIC  Directors,  or  COED),  requires  its 
own  set  of  rules  of  operation  (commonly  known  as 
"byiaws"). 


August  1990 
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AUacbment  4  consists  of  a  set  of  bylaws  for 
the  Executive  Committee,  drafted  by  Judi  Conrad 
and  edited  by  various  members  of  the  Committee, 
While  these  bylaws  may  undergo  further  refmement 
and  will  be  put  forward  for  formal  approval  at  the 
upcoming  ERIC  Directors  Meeting,  they  are 
reproduced  here  for  the  record  and  in  order  to  let 
the  entire  system  know  exactly  how  the  Executive 
Committee  will  function  and  what  it  will  work  to 
achieve. 

...Todd  Strohmcngcr,  (ERIC/RQ 


ADJUNCT 
CLEARINGHOUSE 
NEWS 


NATIONAL  CLEARINGHOUSE  FOR 
U^.-JAPAN  STUDIES 

This  Clearinghouse,  also  an  Adjunct  ERIC 
Clearinghouse,  has  developed  an  8-panel  brochure 
that  explains  its  purpose,  goals,  advisory  board,  and 
services  provided.  A  form  is  provided  for  getting  on 
the  mailing  list  of  the  Clearinghouse  (see 
Attachment  5A). 


ADJUNCT  ERIC  CLEARINGHOUSE 
ON  CHAPTER  1 

The  Chapter  1  Technical  Assistance  Center 
Materials  Clearinghouse,  in  Indianapolis,  managed 
by  Advanced  Technology  Inc.,  has  agreed  to  become 
the  "Adjimci  ERIC  Clearinghouse  on  Chapter  7".  A 
memo  dated  June  26,  1990,  from  Bob  Stonehill  to 
all  ERIC  components,  details  what  the  new  adjunct 
will  do  and  how  it  will  interact  with  other  ERIC 
components  (see  Attachment  SB). 

,..Tcd  Brandhoret  (ERIC  Facility) 


ACCESS  ERIC  NEWS 


ACCESS  ERIC  provides  a  variety  of  news 
items  for  this  EAB  issue: 


ACCESS  ERIC  "CLEARINGHOUSE 
INFORAUTION  REQUEST  TIMELINE 

Attaciiment  6 A  is  an  effort  to  provide 
advance  notice  and  a  schedule  for  planned  requests 
for  information  that  will  be  directed  at  ERIC 
Clearinghouses  or  other  ERIC  components  in  the 
vear  ahead. 


ACCESS  ERIC  SYSTEM 
LLUSON  PROGRAM  LIST 

ACCESS  ERIC  (AE)  has  established  a  new 
system  of  liaisons  to  improve  communication 
between  AE  and  the  Clearinghouses.  Attachment 
6B  indicates  which  ACCESS  ERIC  staff  members 
are, assigned  to  which  ERIC  components,  for  liaison 
purposes,  (See  Attachment  6B.) 


ERIC  REVIEW 

The  Fall  1990  issue  will  be  based  on  the 
thene  of  "Literacy.^  Attachment  6C  is  an  advance 
noti:e  about  the  Fall  issue  and  a  request  for  ideas 
for  luture  issues. 


ERIC 


EAB  5-8.  1990 


Augutt  1990 


ERIC  DIRECTORY  OF  EDUCATION- 
RELATED  INFORMATION  CENTERS 

This  Directory  is  a  useful  reference  tool 
that  informs  users  of  regional  and  national 
education-related  sources  that  provide  database 
building,  information  synthesis,  and  reference  and 
referral  services.  Attachment  6D  is  a  notice 
concerning  the  availability  of  this  product. 

..ACCESS  ERIC 


NUMBER  OF  DOCUMENTS  IN  ERIC  .\S  A 
MEASURE  OF  INSTITUTIONAL 
PRODUCTIVITY 

Larry  Rudner,  Bob  StonehiU,  Ruth  Childs, 
and  Jennifer  Dupree  have  authored  a  one-page 
"Note"  from  T>4  entitled  'Educational  Measurement 
Productivity''  that  reports  on  the  major  pro<iucers  of 
educational  measurement  research  and  development 
literature  over  a  recent  28-month  period  (see 
.Attachment  7). 

Other  ERIC  Clearmghouses  may  be 
interested  in  replicating  such  a  study  within  their 
respective  scope  areas.  It  applies  subtle  pressure  on 
research  organizations  to  submit  their  materials  to 
ERIC. 

...Larry  Rudner  (ERIC/TM) 


'CHICAGO  MANUAL  OF  STYLET  DRAFTS 
INSTITUTIONS  FOR  INCLUDING  ERIC 
AVAILABILITY  INFORMATION  IN  CITATIONS 

The  Chicago  Manual  of  Style  has  drafted 
instructions  to  authors  for  including  m  citations  the 
availability^  of  documents  from  information  systems 
such  as  ERIC  and  NTIS.  The  draft  instructions 
(see  Attachment  8)  place  this  information  at  the 
very  end  of  the  citation  and  precede  it  with  the 
name  of  the  online,  CD-ROM,  or  other 
intermediary  service,  if  any,  from  which  the  citation 
was  retrieved. 


Examples  are  as  follows: 


Found  in  DULOG: 

'DIALOG.  CRIC.  ED  123  456' 

Found  in  ORDIT: 

"ORnrr.  eric,  ed  1:3  456* 

Found  in  SilvcrPlattcr 

"SiIverP!a(tcr.  ERIC.  ED  123  456'  ' 

Found  from  FiRlC  Directly: 

T:RIC.  ED  123  456" 

(Not  Via  Intermediary) 

ERIC  STATISTICAL 

CHARTS/TABLES/FIGURES  UPDATED 
BY  CENTRAL  ERiC  SUMMER  INTERN 

The  Central  ERIC  summer  intern,  David 
Pulsipher,  was  extremely  busy  during  his  tour  of 
duty  and  produced  many  useful  products.  One  such 
product  was  a  series  of  statistical  graphs  bringing 
ERIC  up-to-date  with  respect  to  several  basic 
parameters,  e.g.,  geographic  distribution  of  service 
providers,  microfiche  standing  order  subscriptions, 
geographic  distribution  of  microfiche  collections, 
database  file  growth,  ERIC  budgets  (actual  and  as 
adjusted  for  inflation).  See  Attachments  A-E). 

...Pat  Coulter  (CERJC) 


ERIC 


August  1990 


%Li<o 


EAB  5^.  1990 


BRITISH  EDUCATION  INDEX 
1989  USER  SURVEY 

Phil  Sheffield,  the  editor  of  the  British 
Education  Index  (BEI),  reports  in  the  Education 
Libraries  loumal  (v33  nl,  Spring  1990,  p.  1-13)  on  a 
User  Survey  conducted  by  BEI  during  1989. 

The  problems  of  coverage  and  processing 
faced  by  BEI  are  so  closely  related  to  those  faced 
by  ERIC  that  wc  feel  the  article  would  make  useful 
reading  for  many  ERIC  staffers  (see 
Attachment  10). 

...Ted  Brandhoret  (ERIC  Facility) 


PUBLICATIONS 


THESAURUS  OF  ERIC  DESCRIPTORS-- 
TWELFTH  (12th)  EDITION  PUBLISHED 
BY  ORYX  PRESS 

The  new  edition  of  the  ERIC  Thesaurus 
was  published  in  August  1990,  by  Oryx  Press.  It 
sells  for  $69i0  in  North  America,  $84.50  elsewhere. 
This  edition  contains  some  250  new  Descriptors  and 
replaces  the  1987  edition.  It  represents  three  years 
of  dedicated  work  by  ERIC's  Vocabulary  Review 
Group  (VRG). 

Oryx's  flyer,  advertising  this  product  and 
providing  an  order  form,  is  reproduced  here  as 
Attachment  11. 

..Jim  Houston  (ERIC  Faciliiy) 


ERIC  ON  AUDIOTAPE 

ERIC/CE  recently  produced  a  60- minute 
audiotape  describing  how  adult  educators  can  use 
ERIC.  "ERIC  for  Adult  Educators''  features  Susan 
Imel,  Judy  Wagner,  and  Mike  Wonacott  m  a 
conversation  relating  ERIC  to  the  field  of  adult 
education.  Topics  covered  include  identifying  types 
of  adult  education  materials  in  ERIC,  submitting 
documents,  searching  the  datebases,  accessing 
Clearinghouse  services,  and  discussing  the  use  of 
ERIC  by  some  adult  educators.  The  tape  is 
available  from  CETE  Publications  Office  for  $9.50 
(#IN341).  Although  we  would  cannot  send 
everyone  a  copy,  we  would  be  happy  to  lend  the 
tape  to  anyone  who  would  like  to  hear  it. 

..Judy  Wagner  (ERIC/CE) 


CG  INTRODUCES  CREME  DE  LA  CREME 

CG  is  proud  to  announce  the  new 
ERIC/CAPS  Cr6rae  de  la  Creme  Monograph 
Series.  This  new  line  of  monographs  captures  the 
very  best  of  the  counseling  field.  Each  monograph 
draws  upon  proven  experiences  of  Counseling 
professionals  who  have  successfully  implemented 
these  model  counseling  programs. 

The  initial  books  in  this  series  are  authored 
by  prominent  coimselor  educators  who  have  created 
innovative  K-12  guidance  programs: 

•  Comprehensive  Guidance  Programs  that  Work 
by  Norman  Gysbers 

•  Invitational  Learning  for  Counseling  and 
Development  by  Wra.  W.  Porkey  and  John  J. 
Schmidt 

•  The  Teacher  Advisor  Program  by  Robert 
Myrick  and  '  inda  Myrick 

...Bartara  Karvoncn  (ERIC/CG) 
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HE  PUBLICATION  NEWS 

March  and  April  saw  the  publication  of  two 
additions  to  HFs  1989  ASHE-ERIC  Report  Series: 


•  Report  6,  "StuderU  Goals  for  College  and  Courses: 
A  Missing  Link  in  Assessing  and  Improving 
Academic  Achievement by  Joan  S.  Stark, 
Kathleen  M.  Shaw,  and  Malcohn  A.  Lowther; 


•  Report  7,  "The  Student  as  Consumer: 
Developing  a  Comprehensive  Institutional 
Response^"  by  Barbara  Jacoby. 

Report  8  of  the  1989  ASHE-ERIC  Report 
Series,  "Renewing  Civic  Capacity:  Preparing  College 
Students  for  Service  and  Citizenship  "  by  Suzanne  W. 
Morse  is  hot  off  the  press.  The  Report  explains  the 
need  for  instilling  in  students  a  sense  of 
responsibility  toward  their  communities,  and  then 
shows  how  imiversities  can  help  students  integrate 
their  public  and  private  lives. 

Continuing  in  the  Series'  tradition  of 
extraordinary  cover  art,  "The  Invisible  Tapestry," 
Report  1-88,  recently  received  the  "Certificate  of 
Design  Excellence"  from  Print's  Regional  Design 
Annual/1989. 

Titles  of  the  first  three  monographs  of  the 
1990  HE  Report  Series  arc,  respectively,  "The 
Campus  Green:  Fundraising  in  Higher  Education"  (a 
collaboration  with  the  Council  for  Advancement  and 
Support  of  Education);  "The  Emeritus  Professor  Old 
Rank,  New  Meaning \  and  "High  Risk  Students  in 
Higher  Education:  Future  Trends" 

...Bryan  Hollisicr  (ERIC/HE) 


MEETINGS, 
CONFERENCES, 
WORKSHOPS,  AND 
TRAINING  SESSIONS 


ERlC/HE  ACTIVE  AT  SEVERAL  MEETINGS 

On  April  17,  1990,  Jonathan  D.  Fife 
attended  the  annual  meeting  of  AERA  which  was 
held  in  Boston  this  year.  The  Clearinghouse 
sponsored  a  "Meet  the  ASHE-ERIC  Repon  Sencs 
Autlwrs  Reception."  This  reception,  held  under  the 
auspices  of  Division  J--Postsccondary  Education, 
brought  together  some  of  the  former  and  future 
authors  of  the  Report  Series  to  discuss,  in  an 
informal  setting,  the  processes  they  went  through  or 
are  going  through  to  develop  publications. 
Approximately  100  people  attended  this  reception. 

Dr.  Fife  also  attended  the  annual  AIR 
conference.  May  13-16,  in  Louisville,  Kentucky.  The 
Clearinghouse  did  not  exhibit:  however,  macerials 
were  sent  to  be  displayed  at  an  information  booth. 

..Jan  Bun  (ER1C,HH) 


ERIC/HE  ATTENDS  AAHE 
CONFERENCE  IN  SAN  FRANCISCO 

Jonathan  D.  Fife,  Judi  Conrad,  Jan  Burt, 
and  Jim  Mangani  attended  and  exhibited  v\t  the 
American  Association  for  Higher  Education 
(AAHE)  Conference,  April  M,  1990.  Dr.  Fife  also 
attended  the  semiannual  meeting  of  the  Higher 
Education  Colloquium,  which  was  also  held  at  the 
annual  AAHE  meeting. 

.Jan  Bun  aiRlC/HI:) 
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CG's  SUCCESSFUL  ROADSHOWS 

A  workshop  on  "Comprehensive  Guidance 
Programs,''  conducted  by  Garry  Walz  and  Jeanne 
Bleur  in  June  1990,  was  well  received  Over  200 
participants  attended  from  all  over  the  country 
including  American  Samoa  and  the  Virgin  Islands. 
Typical  comments  were: 

•  "Outstanding,'* 

•  ''Best  Workshop  Fve  ever  attended;  and 

•  "Where  and  when  is  the  next  one  to 
take  place?" 

Garry  and  Jeanne  are  planning  to  take  "the 
show"  on  the  road  later  this  year. 

Garry  and  Jeamie  have  also  been 
conducting  workshops  for  educators  in  Florida, 
Nevada,  and  California.  The  workshops  focus  on 
promoting  the  self-esteem  and  achievement  of  K-12 
students. 

...Barbara  Karvoncn  (ERJC/CG) 


SUSAN  IMEL  GOES  ALASKAN 

Susan  Imei  spent  a  couple  of  weeks  in 
Alaska  in  late  June.  While  visiting  the  Anchorage 
Public  Library,  she  discovered  copies  of  ERIC 
Digests  and  other  no-cost  ERIC  products  in  its 
vertical  file! 

She  also  had  first-hand  experience  in 
training  people  to  use  ERIC  on  CD-ROM  at  the 
consortium  library  for  the  University  of  Alaska  at 
Anchorage  and  the  Alaska  Pacific  University.  Since 
they  had  the  DIALOG  version,  and  Susan  had  only 
used  SilverPIatter  before  she  went,  it  was  learn-as- 
you- train  for  her! 

..Judy  Wagner  (ERIC/CE) 


CETE  GOES  international: 

July  and  August  have  been  and  will  be 
"IntemationoT  months  at  the  Center  on  Education 
and  Training  for  Employment.  Early  in  July,  Judy 
Wagner  did  an  ERIC  overview  for  six  secondary 
teachers  and  principals  from  Turkey  who  are 
spcndmg  six  months  at  the  Center. 


On  July  26,  she  did  CD-ROM 
demonstrations  for  25  postsccondary  teachers  and 
administrators  from  the  Dominican  Republic  who 
spent  a  month  at  the  Center. 

A  group  from  Kuwait  on  a  one  month  visit 
learned  the  DACUM  process  and  received  an 
overview  and  demonstration  of  ERIC. 

Two  members  of  a  German  Advisory  team 
to  Saudi  Arabia  spent  two  weeks  here  in  July,  doing 
individual  research.  In  addition  to  the  traditional 
overview,  they  both  did  several  searches. 

The  manager  of  human  resources  of 
General  Motors- Holden  in  Australia  will  spend  a 
week  with  us  in  August.  He  will  also  receive  an 
ERIC  overview  and  do  some  searches. 

..Judy  Wagner  (ERJC/CE) 


RESPONSIBILITY  FOR  ERIC 
AT  DIALOG  CHANGES  FROM 
DONA  HOLLOWAY  TO  SUE  PHAN 

Dona  HoUoway,  who  has  been  in  charge  of 
the  ERIC  database  in  its  DIALOG  online 
incarnation  for  as  long  as  memory  serves,  has 
notified  us  (see  Attachment  12)  that  she  will  be 
assuming  other  responsibilities  and  that  Sue  Phan 
will  be  the  new  DIALOG  contact  person  for  ERIC 
matters. 

Dona  remains  in  the  DIALOG 
organization,  however,  and  will  be  continue  to  be 
available  to  give  aid  and  counsel  to  Sue  and  any 
others  assigned  to  ERIC. 

We  wish  Dona  the  best  of  luck  in  her  new 
job.  She  did  an  excellent  job  with  ERIC! 

...Ted  Brandhoni  (ERIC  Facility) 
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CHUCK  BISSINGER  NAMED 
NEW  DIRECTOR  OF  EDRS 

Chuck  Bissinger  has  recently  been  named 
as  the  new  Director  of  EDRS,  replacing  Vic  Fortin. 
Mr.  Bissinger  earned  his  Bj\.  degree  in  education 
from  the  University  of  Northern  Iowa.  He  did 
some  of  his  graduate  work  at  Boston  University, 
and  completed  his  Masters  Degree  ?t  St.  Paul 
School  of  Theology.  Mr.  Bissinger  thCii  served  on 
the  staff  of  Northwest  Missouri  State  University  for 
two  years.  During  that  time,  he  also  did  some 
graduate  work  in  Guidance  and  Counseling. 

Prior  to  joining  CMC  in  March  1990, 
Chuck  served  as  National  Manager  of  Rehabilitation 
Markets  for  the  Microfilm  Products  Division  of  the 
Bell  &  Howell  Company. 

...Pat  Coulter  (CERIC) 


BEVERLY  SWANSON  NAMED 
NEW  ACCESS  ERIC  DIRECTOR 

Beverly  B.  Swanson,  formerly  an  Associate 
Professor  at  East  Carolina  University,  School  of 
Education^  Department  of  Elementary  and  Middle 
Grades,  has  joined  the  ACCESS  ERIC  team  as  its 
new  Director,  replacing  Sam  Fustukjian.  Beverly's 
research  interests  include  beginning  reading  and 
literacy  education.  She  holds  a  doctorate  degree  in 
early  childhood  education,  with  emphasis  at  the 
master's  level  in  social  studies  and  science 
education.  She  has  taught  courses  in  elementary 
school  curriculum,  student  and  program  evaluation, 
teaching  techniques,  language  arts  in  elementary 
grades,  and  fundamentals  of  reading,  just  to 
mention  a  few.  Beverly  is  well  pubiished--her 
articles,  many  of  which  are  contained  in  the  ERIC 
database,  have  appeared  in  several  education-related 
journals.  You  can  reach  Beverly  on  her  direct  line 
(301)  254-5045  or  call  1-800-USE-ERIC. 

..JVhshun  Chiang  (ACCESS  ERJC  ) 


JONATHAN  FIFE  NAMED 
CHAIR  OF  ASHE  COMMITTEE 

Jonathan  Fife  has  been  appointed  to  Chair 
of  the  Association  for  the  Study  of  Higher 
Education  (ASHE)  Commit'.we  on  Curriculum 
Instruction  and  Learning.  Dr.  Fife,  who  served 
formerly  as  Executive  Secretary  of  ASHE,  also 
currently  holds  the  position  of  Series  Editor  of  the 
ASHE-ERIC  Higher  Education  Report  Series. 

..Jan  Burt  (ERIC/HE) 


MARCIA  WHITER  REPLACES 
DONNA  ATTO  (HE) 

Marcia  Whittcr  has  joined  EA  as  the  new 
Acquisitions  Coordinator,  replacing  Donna  Atto.  A 
native  of  Illinois,  Marcia  lived  in  Iowa  and  Idaho 
before  coming  to  Oregon  with  her  husband,  Mike, 
in  1985.  She  holds  a  bachelor's  degree  and  a 
master's  degree  in  music  from  the  University  of 
Iowa,  and  is  currently  working  toward  a  doctorate 
in  flute  performance  and  music  history  from  the 
University  of  Oregon.  Marcia  holds  the  principal 
flute  positions  in  both  the  Eugene  Symphony  and 
the  Eugene  Opera.  She  was  formerly  an 
acquisitions  librarian  with  the  Nichols  Public  Library 
in  Naperville,  Illinois. 

...Stuart  Smith  (ERIC/HE) 


PAULA  CONRU  REPLACES 
LAUREL  WINSTON  AT  FL 

Laurel  Winston,  PL's  temporary 
Administrative  Assistant  since  last  November,  has 
returned  full-time  to  her  work  on  language  testing 
projects  with  Charlie  Stansfield.  Her  full-time, 
permanent  replacement  at  FL  is  Paula  Conru,  a 
1989  graduate  of  Georgetown  University.  Paula 
joined  our  staff  on  April  16. 

..Jeanne  Rennie  (ERJC/FL) 
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CRAIG  PACKARD  REPLACES 
BILL  CODE  (FL) 

Bill  Code,  our  User  Services  Coordinator 
and  former  Acquisitions  Coordinator,  who  has  been 
with  the  Clearinghouse  for  5  years,  will  be  leaving 
us  on  June  1,  to  return  to  the  ministry.  During  the 
coming  year,  he  will  have  two  Clinical  Pastoral 
internships  in  the  Washington  area.  Bill's  successor 
as  User  Services  Coordinator  will  be  Dr.  Craig 
Packard  Craig's  foreign  language  background  is  in 
Russian  and  Serbocroatian.  He  has  experience  as 
a  language  teacher,  a  translator/interpreter,  an 
editor,  and  even  as  an  ERIC  abstractor/indexer  (for 
CE  back  in  1979). 

..Jeanne  Rcnnie  (ERIC/FL) 


BARRY  SOLOMON  REPLACES 
JAMES  MANGANI  (HE) 

The  Publications  Department  at  HE  has 
undergone  a  personnel  change.  Barry  Solomon 
began  full-time  in  June  as  Publications  Assistant 
replacing  James  Mangani.  Barry  recently  graduated 
from  HE'S  host,  George  Washington  University, 
where  he  majored  in  East  Asian  Studies,  with  a 
focus  on  Japan.  He  plans  to  continue  his  education 
part-time  in  the  fall,  working  toward  a  Masters  in 
International  Business. 

Barry  will  be  primarily  responsible  for 
executing  the  fulfillment  operations  for  HE's  Higher 
Education  Reports,  and  will  be  instrumental  in 
streamlining  the  process.  Already  he  has  worked 
wonders! 

...Bryan  HoUUicr  (ERIC/HE) 


MARY  JO  BRUETT 

(OF  IOWA  SEA)  PRESENTED 

FIRST  PREVEL  MEMORLU.  AWARD 

Mary  Jo  Bruett  of  the  Iowa  Department  of 
Education  was  presented  the  Hrst  James  J.  Prevel 
Memorial  Award  by  DIALOG  Information  Services 
at  DIALOG  UPDATE  in  St.  Louis  this  past 
September..  She  was  honored  for  her  contribution 
to  the  use  of  online  databases  in  Iowa  schools  and 
in  other  schools  across  the  country.  DIALOG  has 
established  this  award  in  honor  of  the  late  James  J. 
Prevel  of  the  U.S.  Department  of  Education,  whose 
technical  sldlls  were  instrumental  in  the 
development  of  the  ERIC  database.  Ms.  Bruett,  a 
former  secondary  school  teacher  and  K-12  librarian, 
has  been  working  with  INFORMS  (Iowa  Network 
For  Obtaining  Resource  Materials  for  Schools) 
since  1971.  Her  responsibilities  include  providing 
ERIC  searches  to  Iowa  state  educators,  and 
traveling  throughout  the  state  promoting,  teaching, 
and  working  with  teachers,  media  personnel,  and 
administrators  in  the  area  of  training  students  to  do 
online  searching.  She  states, "..,/  have  worked  with 
10  of  the  15  Area  Education  Agencies  in  teaching 
teachers  how  to  teach  students  online  searching...Jn 
today's  information  society^  library  media  skills  must 
be  integrated  into  the  total  curriculum." 

...DIALOG 
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ACCESS  ERIC 

1600  Research  Boulevard,  Rockville,  MD  20850  •  1 -800-USE-ERIC 


July  23,  1990 


Mr.  Ted  Brandhorst 

ERIC  Processing  and  Reference  Facility 
ARC  Professional  Services  Group 
Information  Systems  Division 
2440  Research  Boulevard,  Suite  400 
Rockville,  Maryland  20850-3238 

Dear  Ted, 


The  Fall  ERIC  Directors'  Meeting  is  scheduled  for  October  18-19,  1990. 

The  meetings  will  again  be  held  at  the  Washington  Dulles  Ramada  Renaissance,  located 
at  Dulles  Airport  in  Virginia.  A  block  of  rooms  has  been  reserved  for  ERIC  during  the 
week  of  October  13-20.  By  completing  the  enclosed  hotel  registration  form,  you  will  be 
registering  for  the  meeting  as  well  as  confirming  your  room  reservation.  Please  be  sure 
to  include  a  credit  card  number  to  reserve  your  room. 

The  conference  registration  fee  for  this  year  is  $32  for  the  meeting  plus  $10  for  lunch. 
The  conference  registration  includes  continental  breakfast  every  morning,  coffee  breaks, 
and  related  conference  costs. 

The  hotel  reservations  and  registration  fees  must  be  received  by  September  14,  1990. 
Please  make  all  checks  payable  to  Aspen  Systems  Corporation  and  return  it  with  your 
form  to  ACCESS  ERIC,  1600  Research  Boulevard,  Rockville,  MD  20850. 

I  look  forward  to  seeing  everyone  again  at  the  meeting.  If  you  have  any  questions,  feel 
free  to  contact  me  at  1-800-USE-ERIC.  I  am  sure  you  will  find  the  meeting  to  be 
productive  and  informative.  The  agenda  for  the  meeting  will  be  sent  later. 


irely. 


Paula  F.  Seidman 
ACCESS  ERIC 
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ERIC  Directors'  Meeting 


HOTEL  RESERVATIONS  AND  CONFERENCE  REGISTRATION 


Washirigton  Dulles  Ramada  Renaissance 
13869  Park  Center  Road 
Hemdon,  VA  22071 
(703)  478-2900 


October18-19,  1990 


Participant 

I  will  be  attending: 

 Directors'  Meeting,  October  18-19.  1990  ($32) 

 Directors'  Luncheon,  October  18,  1990  ($10) 


ERIC  Component 


Directors'  Meeting  and  lajncheori  ($42) 


I  need  a  SINGLE/DOUBLE  (circle  one)  room  reservation  for  tlie  following  nights: 
(RATES:  $93/single,  $103/double  including  tax) 


(Please  check  nights  you  will  be  staying  at  the  Washin<jtQn  Dulles  Ramada  Renaissance  Hotei) 


Saturday,  October  13 
.  Sunday,  October  14 
,  Monday,  October  15 

Tuesday,  October  16 


.  Wednesday,  October  1 7 
.Thursday,  October  18 
.  Friday,  October  19 
.  Saturday,  October  20 


To  confimri  your  hotei  reservation  we  will  need  the  following  information: 


Name  of  credit  card 


Credit  card  number 


Expiration  date 


Your  signature 

Return  to:    Paula  Seidman 
ACCESS  ERIC 
1600  Research  Blvd. 
Rockvaie,  MD  20850 

Deadline:  Friday.  September  14,  1990 


Note:  The  Hotel  has  requested  that  they  not  be  contacted  directly  by  participants. 
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July  1990 

ERIC  DIGEST  GUIDELINES 

(PrepaT:d  by  Central  ERIC  on  the  Basis  of  the  Work  of  tfie  Product  Task  Force) 
I.  INTRODUCTION 

The  purpose  of  these  Guidelines  is  to  assist  the  Clearinghouses  in  meeting  the  requirements  for  form,  style, 
and  content  in  the  production  of  ERIC  Digests,  These  Guidelines  will  facilitate  the  production  of  printed  Digests, 
their  proccssiiig  for  the  ERIC  database,  and  their  conversion  for  the  full-text  ERIC  Digest  Online  (EDO)  file. 

II.       DESCRIPTION  OF  ERIC  DIGESTS 

Digests  are  short  reports  (1,000- 1^5(X)  words,  on  one  or  two  pages)  providing  a  basic  btroduction  and 
overview,  together  with  major  pertinent  references,  on  topics  of  prime  interest  to  educators.  While  the  Digests  are 
targeted  specifically  to  teachers,  administrators,  policymakers,  and  other  practitioners,  they  are  also  intended  to  be 
useful  to  the  broad  educational  community. 

The  content  of  a  Digest  should  be  substantive,  informative,  and  based  on  well-documented  sources. 
A.        Types  of  Digests 

Although  Digests  are  an  identifiable  product  line,  it  is  possible  to  distinguish  several  different  types 
that  address  specific  audiences  and /or  purposes.  When  developing  Digests,  Clearinghouses  may  wish  to 
consider  the  following  types: 

•  Overview-An  overview  Digest  serves  as  an  mtroduction  to  a  topic.  Its  audience  is  indiWduaJs, 
whether  professional  or  general,  who  wish  to  acquire  introductory  information  on  the  topic  treated 
in  the  Digest. 

•  Fact  Sheet"A  fact  sheet  Digest  provides  current  information  of  a  factual  nature  related  to  a  topic. 
As  appropriate,  it  also  interprets  and  discusses  the  facts  presented.  Its  primary  audience  is 
policymakers,  administrators,  and  other  decisionmakers;  its  secondary  audience  is  other 
professionals  and  members  of  the  general  pubUc  who  are  interested  in  factual  information  on  the 
topic. 

•  /y^tf-An  issue  Digest  defines  and  describes  a  controversial  topic.  It  does  not  resolve  controversies 
in  the  literature  or  practices,  but  it  delineates  the  various  perspectives  related  to  the  topic.  Its 
audience  is  individuals,  both  professional  and  general,  who  wish  to  become  informed  about 
alternative  perspectives  on  educational  issues. 

•  Practice  Appiication-A  practice  application  Digest  provides  specific,  concrete  examples  of  how 
practitioners  can  apply  research  results  in  practical  settings.  Its  primary  audience  is  educational 
practitioners,  while  its  secondary  audience  is  other  educators  interested'  in  the  topic. 

•  Research  Findings-A  research  findings  Digest  reports  on  the  current  status  of  research  in  an  area. 
It  summarizes  and  synthesizes  recent  findings  from  relevant  research.  Its  primarv*  audience  is  those 
individuals  who  wish  to  become  informed  about  research  findings,  including  researchers,  graduate 
students,  policymakers,  administrators,  and  teachers. 

•  Synopsis  of  Synthesis  Paper-- A  synopsis  of  synthesis  paper  Digest  summarizes  an  existing  review  and 
synthesis  publication.  This  type  of  Digest  is  based  on  one  primary  publication,  which  is  itself  a 
review  and  synthesis  of  many  publications.  Its  audience  is  individuals,  both  professional  and 
general,  who  wish  to  become  mformed  about  the  Digest's  topic 
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It  is  important  to  remember  that  these  types  are  not  necessarily  mutually  exclusive.  For  example, 
although  a  Digest  may  be  primarily  an  overview,  it  may  also  contain  elements  of  a  faa  sheet.  The  type  of 
Digest  need  not  be  spedGed  in  the  Digest  itself. 

Fonnadiiig  Digests 

The  following  format  requirements  are  to  be  followed,  unless  exceptions  have  been  specifically 
approved  by  the  appropriate  Clearinghouse  Project  Monitor. 

1.  Length 

1,000  to  U500  words  on  pages  8-1/2"  by  ir  in  size.  This  length  will  generally  result  In  a  single 
sheet,  with  text  on  front  and  bacL 

2.  Style 

One  of  the  following  styles  is  recommended:  (1)  qucstion-and-answer  format,  or  (2)  text  divided 
by  3-6  major  headings/subheadings. 

Other  stylistic  considerations- 

•  The  btroductory  paragraph  should  explain  what  the  Digest  is  to  cover, 

•  Digests  should  be  written  b  clear,  concise,  informative  sentences. 

•  Lists  arc  recommended  to  break  up  the  text  and  create  white  space;  lists  may  be  set  off 
with  bullets  or  numbers. 

•  Lengthy  quotations  should  be  avoided;  succinct  paraphrases  are  preferable  to  lon^^^ 
quotations. 

•  Charts,  tables,  figures,  and  graphs  should  generally  be  avoided.  [If  a  Digest  contains 
charts,  tables,  figures,  or  graphs,  they  must  be  removed  from  the  online  versions  and  text 
substituted  for  the  visual  information.] 

3.  References 

The  number  of  references  depends  on  the  individual  Digest  topic,  but  6-10  references  are 
generally  sufficient. 

References  should  mciude  ERIC  resources  along  with  other  works,  ED  or  EJ  numbers 
must  be  dted  for  items  in  the  ERIC  database. 

References  may  mciude  related  ERIC  Digests,  but  relationships  among  Digests  should  be 
made  clear  in  the  text. 

Major  points  or  direct  quotes  should  be  referenced  in  the  text  using  a  consistent  style,  such 
as  Chicago  or  APA.  for  example,  in  Chicago  styie-(Miller  1988)  or  (Waistad  and  Soper  1988. 
p.lO). 

4*  Design 

7yp€  Size  should  be  large  enough  to  ensure  readability,  e.g.,  9-  or  10-point  minimum. 
Excessively  small  type  just  to  meet  page  constraints  must  be  avoided. 
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Paper  Ca/(?r-Whitc  is  preferred  for  good  contrast  with  the  ink,  because  further 
reproduction  of  Digests  by  users  is  encouraged  l^e  copy  sent  to  the  Facility  for  microfichmg  must 
be  a  good  copy  ^noth  good  contrast  between  paper  and  ink.  Colored  paper  may  be  used  for 
distributioa  or  display  copies,  if  desired 

•  Ink  Ca/or*-BIack  ink  is  preferred 
Faptr  S\ze-^\IV  by  11"  ONLY 

•  Masthead-^lt  is  recommended  that  a  standard  systemwide  masthead  design  be  chosen  from 
existing  or  adapted  designs.  The  masthead  must  contain:  (1)  the  Words  "ERIC  Digest"; 
(2)  The  Title  of  the  Digest;  (3)  Author's  Name;  (4)  ERIC  Clearinghouse's  Name  and 
Address;  (5)  Official  ERIC  Logo;  (6)  EDO  number;  aad  (7)  Date  of  Digest. 

5,  Numbering 

The  ERIC  Technical  Steering  Conunirtee  recommendation  for  Digest  numbering  should 
be  followed  EDO  -  Clearinghouse  designation  -  publication  year  -  individual  Digest  number  e.g., 
EDO-HE-90-S.  The  EDO  number  must  be  placed  on  the  front  page  as  part  of  the  masthead 

6.  Date  of  PubUcatiao 

Digests  must  show  a  dear  date  of  publication  (e.g^  May  1990)  which  must  be  placed  on 
the  masthead  If  a  Digest  is  being  re-issued  the  date  should  be  recorded  as  "Revised  Mav  9,  1989'* 
(if  changed)  or  "Reprinted  May  9,  1989"  (if  reprinted  without  changes). 

7«  Dtsdaimer 

The  standard  disclaimer  statement  must  appear  on  every  Digest  and  be  stated  as  follows: 

This  publication  was  prepared  with  funding  from  the  Office  of  Educational  Resea/th  and 
Improvement,  Deparment  ofEducatioOy  under  contract  number  [place  here  the  contract 
no,].  The  opinions  expressed  in  this  report  do  not  necessarily  reflect  the  position  or  policies 
of  OERI  or  the  Department  of  Education, 

8.  Ooluic  vs.  Print 

SpedaJ  type  fonts,  sizes,  and  devices  such  as  bold  and  italics,  contribute  to  the  readability 
of  printed  copies.  However,  they  cannot  be  translated  to  online  or  CD-ROM  versions.  In  online 
versions,  capital  letters  or  quotation  marks  should  be  substituted  for  italics  or  underlining. 

9.  Other  Requirements 

Include  a  statement  that  Digests  are  in  the  puDlic  domain  and  may  be  freely  reproduced: 
include  EDRS  ordering  information  when  space  permits;  include  cosponsorship  information,  if 
appropriate. 

C.        The  Review  of  Digests 

The  Qearinghouse  must  review  each  Digest  it  produces  or  coproduces.  Besides  its  own  internal 
review,  the  ac?ringhouse  must  have  two  external  reviews  by  subject-matter  experts.  Simultaneously  with 
its  external  reviews,  the  Qcaringhousc  must  send  a  draft  of  the  Digest  to  the  program  monitor  in  Central 
ERIC  for  a  similar  review.  The  Qearinghouse  must  allow  fifteen  working  days  from  the  date  of  receipt  m 
Central  ERIC  to  allow  the  program  monitor  to  review  and  return  the  corrections  to  the  Clearinghouse.  If 
the  Clearinghouse  receives  no  comments  from  Central  ERIC  within  the  15-day  Umit,  then  the  Clearinghouse 
can  assume  that  the  draft  is  approved  In  its  review  process,  however,  Central  ERIC  may  request  and 
receive  an  extension  of  the  15-day  period  if  the  review  takes  longer  than  anticipated. 
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ERIC  Clearinghouse  on  Information  Resources 
Syracuse  Uniuersity 
Syracuse,  Neu;  Vork  13244 

August  8,  1990 
TO:  All  ERIC  Components 

FROM:  DonEIy/IR 

RE:  White  House  Conference  on  Libraries  and  Information  Science 

The  White  House  Conference  process  in  in  high  gear.  At  this  point  there  are 
state  and  regional  conferences,  many  of  which  are  scheduled  within  the  next  Few 
months.  I  hope  you  will  try  to  take  an  active  role  in  your  state  or  region.  If  vou 
could  get  nominated  tc  be  a  delegate  to  the  conference  itself,  that  would  be  ideal. 

Your  first  task  is  to  look  at  the  enclosed  Mini-Guide  to  determine  the  date  of 
the  conference  in  your  state.  Next,  contact  the  state  representative  (the  name  of  the 
contact  person  is  on  the  brochure)  to  express  your  interest  in  the  upcoming 
conference  and  ask  how  delegates  are  being  selected.  Indicate  that  you  (or "a  member 
of  your  Clearinghouse  stafO  would  like  to  attend.  If  you  cannot  be  an  otYicial 
delegate,  ask  if  observers  are  permitted  to  attend. 

If  and  when  you  attend  your  state  or  regional  conference,  you  may  be  asked  to 
"testify"  or  read  a  statement  about  your  concerns  regarding  information  in  our 
future  society.    Our  goal  is  to  increase  the  visibility  of  ^RIC  and  to  communicate  its 
value  to  the  individuals  who  are  associated  with  the  various  conferences.  We  want 
them  to  know  about  our  unique  partnership  among  federal  government,  private 
and  public  universities,  associations,  schools  and  school-related  agencies  and  private 
commercial  enterprises.  We  want  them  to  know  how  much  we  do  with  minimal 
federal  funding  and  that  we  could  do  murh  more  with  additional  support.  If  ERIC 
could  be  mentioned  in  one  of  the  final  recommendations  from  the  state  and 
national  conferences,  it  would  go  a  long  way  to  help  our  funding  efforts. 

You  should  have  copies  of  our  bibliographies  on  the  three  conference  themes: 
(l)library  and  information  services  for  productivity;  (2)  library  and  information 
services  for  literacy;  and  (3)  library  and  information  services  for  democracy.  We  will 
be  publishing  digests  on  each  theme  in  the  Fall. 

Feel  free  to  contact  me  about  any  questions  or  concerns.  Let  me  know  what 
your  Clearinghouse  intends  to  do. 


ERLC 
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The  White  House  Conference  On 
Library  And  Information  Services 

1991 


Mini-Glide  To 
State/Territorial 

PRECOlNFERENCES 


To  prepare  for  the  White  House 
Conference  on  I.ibrarv  und  Int'ormation 
Services,  July  ^-13.  W\.  in  Vl'ashinijton. 
DC,  the  50  I'niied  States.  District  of 
Columbia  and  U.S.  territories,  as  well 
as  the  American  Indian  Tribes  and  the 
federal  library  communit>'.  are  con- 
ductint^  a  variety  of  preconlerence 
activities  to  ensure  widespread 
panictpation  amont;  their  constituents. 
For  information  on  activities  in  your 
state,  please  contaa  the  individual  listed 
in  this  brochure.  Dates  i^iven  are  for 
statewide  conferences  in  those  states 
piannini^  them. 


The  WnrTE  House  Conference  On 
.Library  And  Information  Services. 

1991 


.\i.\BA.MA 

^ia^ch  I'JQI  Mon(i^ome^^'  'Jtaie  ;e)e';:i(es  h)  he  -.nosen  .ii  ^even 
Jisirici  muMiniiS.  liONTACT  Freu  n  WiufihoR.  h^^mm  :;ireaor. 

Maan  l  -^  i'^^l  'iiiieau  \K  luoiuunctn'n  \im      u.^kj  :hr:ir 
»:o(v:a!uiti '^iiHtri'iice  •lATAt.'"  vip:!  >  •rxn  "-...LsKa  .  (ate  I..hnr. 


;.umn  :H-:^  i^^i  -"liH-juv  v;:  o\T.\i.:  -iiaron  ,  .\nmacv 
Director,  rjenanmeiit  =1  ...nnr^-  ^jcravos  .\  l^.miic  '<eor^  .'^O'X' 

Mircn  h^!  :.:(Ue  .^o^'X,  \K  r)\TMT  "nim  v  Munnev  r.  -.uiy 
l.ioranan  VKatis.b  .Mate  :.. bran  -^ne '  anKn!  -.Knl  ..itie  \oc.v  \K 


■'.aiinrnij  >t,ue  .,rr:ir.  '■]x>\ 
Ill)  .^■j.jii '~ 


.niueri'Ma^  precede -he 'iiAJT^or  ^  .unierer.ce   '''NTACT  v;i'.ner:v 
"niur  Sneciai  i*rnitc^, '.jMsuKaiH  iltic^  n '.airiir.  ino  ^-.aiii  er.:cr 
'  oHiradn  ;teoanmiiu  Hi  li'jucanon  J'.)l      "  Jiiax    iitt  '.y'A\t*r 

abranan  ^laie  ...prar.  j': 'iaOiUM  'Vi-'u.e  .'lArrxn   T  ^n*"^ 
Oki.w^are 

March -l-o         i)„v(;r  :jE  Thret^ -'-iuiun  T^et::ii!i:>  Tmve 'He 
■lu^prnor  ^  t'.jnien.'nce  '■|iM\i,T  Ronen ?<wa^   (aitr '..prarm 
Jtiaware  .>ivisuin  )f  :.hrar:e>  •••  >  '>ai''MM  :!;'4!;'Aa\    nw'^    K  ■  ium; 

Fl.OKIDV 

.m'e'je-heilirtemjr^i.wiireryi'.ce.  '[ONTAi.T  '••.A/m  \e:irre'-  '.inference 
'^HirUKiator.  Mate  Library- or  rloriua.      '.ra-.  i^unuiiv^  Tjilana^bee  Ft 

(iKOKCiA 

September      :oo()  Atiatua.     Ten  'Jibtnc:  '^leetmui  -^rewce  -he 
'lovemori  lionierence  'iONTAlT  '^ix     rorvet.  .'irector  Jivi.um 
^nlic  Librae  >emctfs.  l^o  rnnir.-  uenue.      \t;.inM.  ;a  -Omk-zju: 
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Septemner  "'1       lionoiuiu.  HI  ilONTACT  '.'jronne  Spencer. 
\dnimiMraior.  Himaii  Scate  Pijnlic  Lihrnr^'  ^wiem.  Easi  Oanu  Libran- 
'Jbirici  \aminib(faii(Hi,  mh-I  llaruuiii  Asenue.  HontJiuiu.  Hl^Wlb.  XOS 

Vn  >{a(e\Mae  .-unienMia'  \rea  :nee!in'^  n  "Mur  totiorii  xu);  -o  ne 
■vMvm\  oiucrerwo  i"i)NTA(.T  ''.l\irie>  \.  iimlei.  Male  :.J)nnan.  Mar.t- 
'Ue         0^  Xof  Male  ^irwi.  [iniMi.  iD  s^"nj  -M)":.  :o.s  \m-::ni 

Virii  ijiica^o  !L  N'ine  reiiiuiial  met'tmuii  :oil()w  >tateH'iue 

•:nnfereiice  i!ONTA(T  Bntiuti  L  lumnni.  Director,  illinoib  Stale  l.ibr.ir.- 
'itiiHeiuiiai  IhiiiuiMi:  ■  RiMm  1'^  n)nni;lieid.  iL  oJ^'o.       "SJ  J'W^ 

jtnv.or  iiotaiia       :.;nran  :    N  ^f'uie  Wnnue  liioiaiuniHis  N 

Vj^rii  ^0-M;i\     iou|       MiMnf>  A  0)NT\tT  ^h\T\^\  ''lori!*^  m.iIl- 
■...nr.inan   tale  ..hr:ir.  u  .inv.i.  i-oii  ;j;n  a  'Ifaiiu.      '.Imnei  A 

K\N.s\.s 

\nvemwr  ;^uo  TupeKa.  >even  re-^umai  :onrerence:i  prpa*i:e 
"He  ■i»i\<fm(ir'>  i.uiuert'nce  '".ONTAirT  juantf  F  'i)iiny)n.  Mate  Lhrar;an 
'Uie  ^'.apitoi.  Tliiru  FltMir.  TopeKa.  ici  'HmjIM^^^  M  ^  -%->»h 

Ki-iM  l  CM 

rtftinun- 1^  i^Wj  FranKlon.  KT  ''.ONTAC  Michelle  M  i.iraner  :Vri;r. 
•'omniibSKiiier.  SentucKv  Oepanmeni  lor  l-bmriei    ,\rcr.ivev,  ?n 
rrankmn.  \T  4tHx):n-;r  m):  s"^"i)ix) 

Li)(  l.M.VN\ 

^LuewiUe  joniereiKe  Seven  reuionai  punlic  !orums  sn  Seoiemner  Jim 
«>cioner  i^W)  ''.OSTA(T  'iretchen  Kairban. s.  Ubran*  CoDsuiiani  ^laie 
Librarv' Louisiana.  PO  Hox  IM.  Uaton  Rou^e.  i.\  "'^HJI  OIM 

Vh(\K 

:.ari\  \uu'jsta.  '-ll-  i-'xiui  ^rnuo  k^^sioiis  ana  ^tatevvioe  teiennone 
Mip.ev-^recece '•♦jvemnr  M:.)nfercnce  ■:0NT\lT  Ricnaru  \moia.  .j::>C\ 
«;iK)rainat()r.  Maine  Male  l.ibrarv  State  House  Station  AunuMa, 

Makmam) 

Septemoer  :^:s,  IW  tn  the  Baltimore  area.  CONTACT  I.  Maurice 
Traviilian.  .\ssisiant  State  Suoenntenaent  tor  Ubranes.  MD  State 
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August  15,  1990 


ERIC  EXECUTIVE  COMMITTEE 


BYLAWS 

L  PURPOSE 

The  ERIC  Executive  Committee  is  a  liaison  organization  between  the  ERIC 
Directors^  and  Central  ERIC  It  serves  in  aiT  advisory  capacity  on  policy  matters  affecting 
the  total  ERIC  system. 

II.  MEMBERSHIP 

Membership  on  the  ERIC  Executive  Committee  is  comprised  of  the  following  nine 
individuals: 

Director  of  ERIC  (OERI) 

Five  Clearinghouse  management  representatives  (elected  by  the  ERIC  Directors  and 
ERIC  Associate/Assistant  Directors  in  attendance  at  the  annual  Directors  Meeting). 
Clearinghouse  members  of  the  Executive  Committee  have  two  votes  each. 

One  management  representative  from  each  of  the  following  support  components: 
ERIC  Technical  Steering  Committee,  ERIC  Processing  and  Reference  Facility,  and 
ACCESS  ERIC.  Support  component  members  have  one  vote  each,  except  that  if 
the  ERIC  Technical  Steering  Committee  representative  is  a  Clearinghouse  staff 
member  they  vote  as  a  Clearinghouse  member. 

III.  TERMS  OF  OFFICE 

Membership  terms  for  Clearinghouse  representatives  on  the  ERIC  Executive 
Committee  are  for  three  years.  No  individual  can  serve  on  the  ERIC  Executive  Committee, 
in  a  voting  capacity,  more  than  two  terms  (six  years)  in  succession. 

IV.  OFFICERS 

Officers  of  the  ERIC  Executive  Committee  consist  of  a  chair  and  a  Chair  Elect, 
selected  from  among  the  Clearinghouse  members  of  the  Committee  and  elected  by  the 
members  of  the  committee.  The  Chair  Elect  acts  as  the  Secretary  and  communication 
facilitator  of  the  Committee;  this  responsibility  is  intended  as  preparation  for  serving  as 
Chair. 


"ERIC  Directors"  in  this  context  is  defined  to  mean  the  Directors  and  Assistant/Associate  Directors  of 
the  ERIC  Clearinghouses  and  of  the  ERIC  support  contractors 
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VT.  RESPONSIBILITIES 

The  m^or  responsibilities  of  the  ERIC  executive  committee  as  a  whole  are: 

A.  Facilitate  two-way  communication  between  ERIC  components  and 

Central  ERIC/OERI/Department  of  Education,  by  meeting,  talking,  or  otherwise 
communicating  with  Ci  ntral  ERIC  on  at  least  a  monthly  basis, 

B.  Establish  the  Agenda,  co-chair,  and  evaluate  the  ERIC  Directors  Meetings. 

C.  Review  and  advise  on  recommendations  of  the  ERIC  Technical  Steering  Committee, 
especially  with  respect  to  policy  implications  and  considerations. 


The  major  responsibilities  of  the  ofllcers  of  the  ERIC  Executive  Committee  are: 

D.  Chair-Schedule  all  meetings  of  the  Committee  and  ensure  maximum  possible 
attendance.  Communicate  with  Central  ERIC  on  a  monthly  basis,  preferably 
according  to  a  prearranged  schedule.  Formally  present  the  recommendations  of  the 
Executive  Committee  to  Central  ERIC. 

E.  Chair  Elect-Record  the  minutes  of  the  meetings  of  the  Committee  and  the 
substance  of  the  monthly  contacts  between  the  Chair  and  Central  ERIC  and 
communicate  this  information  to  the  ERIC  system,  as  appropriate. 

F.  Immediate  Past  Chair  (not  a  formal  "oflficer'*)-Provide  the  Committee  and  its 
current  Chair  with  information,  as  appropriate  and  as  needed,  concerning  major 
events  and  decisions  of  the  previous  year,  i.e.,  provide  "institutional  memory"  for  the 
group. 

VI.  MEETINGS 

The  Chair  schedules  all  meetings  of  the  Committee,  as  detailed  below.  To  ensure 
maximum  attendance,  meetings  should  be  scheduled  at  least  three  months  in  advance. 

•  Midway  between  each  national  ERIC  Directors  Meeting  (two  per  year) 

•  The  night  before  the  annual  ERIC  Directors  Meeting  (dinner  meeting)  (two  per  year) 

•  The  morning  of  the  second  day  of  the  National  ERIC  Directors  Meetings  (breakfast 

meeting)  (two  per  year) 

VII.  BYLAWS  APPROVAL 

Executive  Committee  Bylaws  (and  changes  to  them)  are  subject  to  the  approval  of 
the  ERIC  Directors  as  a  whole. 
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NATIOPIAL 
CLEARINGHOUSE 

FOR 

STUDIES 


Indiana  University 

2805  East  Tenth  Street,  Suite  120 
Bloomingtoa  Indiana  47408-2698 


A  Project  of  the  Social  Studies  Development  Center 


What  is  The  national 
Clearinghouse  for  U.S.-JAPAT* 
Studies? 

The  national  Clearinghouse  for  U.S.-JAFAn 
Studies  is  a  joint  project  of  the  Social 
Studies  Development  Center  and  the  East 
Asian  Studies  Center  at  Indiana  University, 
Bloomington. 

funded  by  the  United  States-Japan 
Foundation  of  new  York,  the  Clearinghouse 
Is  a  database  system.  It  provides  timely  and 
comprehensive  information  about 
educational  resources  on  how  to  teach  about 
Japan. 

The  Clearinghouse  collects,  analyzes, 
abstracts,  and  creates  a  database  of 
materials  and  resources  that  can  assist 
school  systems  and  individual  teachers  in 
developing  and  implementing  curricula  and 
lessons  on  broad  areas  of  Japanese  culture 
and  society,  and  on  U.S. -Japan 
relationships. 

A  major  strength  of  Clearinghouse  is  its  link 
with  the  Educational  Resources  Information 
Center  lERlC).  the  world's  largest  and  most 
widely  used  educational  database. 

Many  of  the  resources  included  in  the 
Clearinghouse  database  are  cross-referenced 
in  ERIC.  However,  the  Clearinghouse  also 
includes  data  such  as  videos,  tllms.  some 
simulations,  artifact  kits,  and  the  like,  and 
teacher-developed  materials.  ERIC  does  not 
include  such  non-print  materials. 

Do  you  have  any  questions  and/or 
suggestions  related  to  the  Japan 
database?  If  yes.  let  us  knowi 
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Who  can  get  senices  Lorn  the 
National  Clearinghouse  for 
U.S.-Japan  Studies? 

The  national  Clearinghouse  tor  U.S. -Japan 
Studies  provides  a  variety  of  services  and 
products  to  elementary  and  secondary 
teachers,  administrators,  policy  makers,  and 
others  interested  In  teaching  and  learning 
about  Japanese  culture  and  society  and 
about  U.S. -Japan  interrelationships. 

While  the  primary  audience  for  the 
Clearinghouse  includes  K-12  educators, 
services  are  also  available  for  college-level 
faculty  and  citizen  groups  working  to  expand 
public  knowledge  about  Japan. 

More  than  LOOO  documents  - 
including  lesson  plans,  curriculum 
guides,  journal  articles  and  special 
reports  -  are  included  in  the  database. 
More  are  being  added  every  day. 

What  senices  does  the 
Clearinghouse  provide? 

The  foundation  for  alt  Clearinghouse 
activities  Is  a  computer-searchable  database 
of  curriculum  materials,  journal  articles, 
research  reports,  and  other  materials  that 
could  be  useful  to  classroom  teachers  and 
curriculum  planners. 

This  Clearinghouse  enhances  the  efforts  of 
ail  precollgiate  regional  programs  for 
teaching  about  Japan, 

Also,  the  Clearinghouse  will  develop  a  series 
of  publications  designed  to  meet  the  needs 
of  teachers  and  curriculum  specialists.  This 
includes  our  free  newsletter,  SHiriBUn-USA. 


What  at>out  workshops  and 
conferences? 

The  Clearinghouse  staff  are  available  to 
provide  presentations  and  workshops  for 
teacher  and  administrative  groups. 

The  staff  will  attend  state,  regional  and 
national  conferences  to  conduct  workshops 
and  set  up  display  exhibits. 

How  do  you  obtain  services  from 
the  Clearinghouse? 

Educators  and  others  who  contact  the 
Clearinghouse  either  by  mall  or  by  phone 
requesting  assistance  will  work  with  trained 
searchers  to  identify  specific  individual 
needs. 

Tor  example,  a  fifth-grade  teacher  of  U.S. 
history  seeking  information  about  the 
Japanese  educational  system  might  receive 
a  printout  containing  four  or  five  lesson 
plans  designed  by  teachers  at  similar  grade 
levels. 

Or  it  could  be  a  video  program  or  filmstrip, 
and  several  articles  from  educational 
journals  or  the  popular  press  that  the 
teacher  can  use  as  background  material. 

Each  resource  citation  will  include  complete 
information  about  availability,  source,  cost 
grade  level,  and  other  details. 


for  further  information  call  us  at: 
(812)  a55'5856 
or  write  us  your  request 
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national  Clearinghouse  for 
U^.-JAF.V<  Studies 

Advisory  Board 

James  BecKen  Chair 
Social  Studies  De\'eiopment  Center 
Indiana  University 
Bloomington,  Indiana 

Jackson  Bailey.  Director 
Institute  for  Education  on  Japan 
Earlham  College 
Richmond,  Indiana 

Mary  Fortney 
Indiana  Department  of  Education 
Indianapolis,  Indiana 

Jonathan  Weil 
Evansion  Township  High  School 
Cvanston,  Illinois 

George  M.  Wilson,  Director 
East  Asian  Studies  Center 
Indiana  University 
Bloomington,  Indiana 

Linda  S.  Wojtan,  .^ssoc.  Director 
Mid-Atlantic  Region  Japan 
in  Sciiools  Program 
University  of  Maryland 
College  Park,  Maryland 

Staff 

C.  Frederick  Risinger 
Director 

Yasemin  A.  Oguzertem 
-Assistant  Director 

James  Becker 
Senior  Consultant 

Stacy  Calvert 
Secretary 
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UNITED  STATES  DEPARTMENT  OF  EDUCATION 


OFFICE  OF  THE  ASSISTANT  SECRETARY 
FOR  EDUCATIONAL  RESEARCH  AND  IMPROVEMENT 


June  26,  1990 


NOTE  TO  ALL  ERIC  COMPONENTS 
FROM       :     Robert  M-  Stonehill 


Director,  ERIC  Program 
SUBJECT:     Adjunct  ERIC  Clearinghouse  on  Chapter  1  (TA) 


The  Chapter  1  Technical  Assistance  Center  Materials  Clearing- 
house, managed  by  Advanced  Technology,   Inc.,   in  Indianapolis,  IN, 
has  agreed  to  become  the  Adjunct  ERIC  Clearinghouse  on  Chapter  1 
(ERIC/TA) .     The  network  of  Chapter  1  Technical  Assistance  Centers 
(TACs)   and  Rural  Technical  Assistance  Centers   (R-TACs)   are  funded 
by  the  Department  of  Education  to  assist  state  and  local 
education  agencies  to  evaluate  and  improve  their  compensatory 
education  programs.     The  TAC  Materials  Clearinghouse  has 
responsibility  for  acquiring  and  maintaining  workshop  materials 
and  documents  produced  or  adapted  by  the  Technical  Assistance 
Centers,  and  are  willing  to  use  their  own  resources  to 
participate  in  this  joint  effort  \v-.th  the  ERIC  program. 

As  part  of  their  role  as  an  Adjunct  ERIC  Clearinghouse,  ERIC/TA 
will  acquire,  catalog  and  index  documents  about  compensatory 
education,   conforming  fully  to  ERIC  standards •     ERIC/TA  staff 
have  already  received  training  in  ERIC  processing  procedures, 
ERIC/TA  will  provide  the  Facility  with  copies  of  their  acquired 
documents,   along  with  the  draft  resumes.     These  will  then  be 
referred  to  the  most  appropriate  ERIC  Clearinghouse  (we  expect 
most  documents  to  be  referred  to  Urban  Education,   but  some 
documents  will  almost  certainly  be  referred  to  Rural  Education, 
Science  and  Mathematics,  Reading,   and  Tests  and  Measurement)  for 
additional  review  and  editing. 

The  TAC  and  R-TAC  networks  have  also  agreed  to  act  as  acquisition 
agents  for  ERIC  by  obtaining  copies  of  locally-produced  documents 
and  materials  (whether  or  not  specifically  related  to  Chapter  1) 
that  they  encounter  during  their  extensive  field  work.  Non- 
compensatory education  documents  will  be  sent  to  ERIC  for 
referral  and  processing. 

Attached  is  a  more  comprehensive  description  of  responsibilities 
and  processing  procedures  for  ERIC/TA  and  other  system 
components.     When  you  receive  ERIC/TA  documents  from  the 
Facility,  please  put  these  documents  at  (or  near)   the  top  of  the 
work-in-progress  pile;  while  we  are  not  requesting  expedited 
handling,  we  would  like  these  documents  reviewed  and  edited 
relatively  quickly.     The  "Report  Number"  field  will  be  used  to 
record  the'  TAC  accession  number  for  identification  and  retrieval 
of  TAC  documents  in  the  ERIC  database,   so  do  not  edit  that 
particular  field. 


WASHINCTON.  D.C  2020S—  
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ADJUNCT  ERIC  CLEARINGHOUSE  ON  CHAPTER  1  ~  ERIC/TA 
Adjunct  clearinghouse  responsibilities; 

Processing  procedures  for  ERIC/TA,  The  Adjunct  Clearinghouse  for 
Chapter  1  (ERIC/TA)  will: 

o        determine  which  TAC-acquired  or  TAC-produced  compensatory 
education  materials  are  appropriate  to  be  indexed  and 
abstracted  for  the  ERIC  database; 

o        duplicate  check  documents  against  the  Acquisitions  Data 

Report  (ADR)    (but  do  not  actually  enter  new  documents  into 
the  ADR) ; 

o        index  and  abstract  documents  using  the  ERIC  processing 
guidelines  and  manuals; 

o        use  the  Report  Number  field  to  record  the  TAC  accession 

number  for  identification  and  retrieval  of  TAC  documents  in 
the  ERIC  database; 

o        send  selected  non-Chapter-1  material  to  the  Facility  for 
transfer  to  appropriate  Clearinghouses  for  processing; 

o        mail  original  documents  and  draft  resumes  to  the  Facility 
(copy  to  be  maintained  by  ERIC/TA) ; 

o        keep  copies  of  materials   (e.g.,  wcrkshops)   not  appropriate 

for  ERIC  but  appropriate  for  the  xAC  Materials  Clearinghouse 
database • 

ERIC  system  procedures : 

o        After  ERIC/TA  forwards  documents  and  draft  resumes  to 

Facility,  Facility  will  transfer  documents  and  resumes  to 
appropriate  Clearinghouse  for  ADR  entry,   final  review, 
editing  and  processing; 

o        Clearinghouses  will  select  TAC  documents  suitable  for  ERIC 
database  (workshop  material  could  be  included,  but  each 
would  need  to  be  reviewed  for  relevance) ; 

o        Clearinghouses  will  review  abstracts  and  make  necessary 
editorial  changes ; 

o        the  Report  Number  field  will  be  used  to  record  the  TAC 

accession  number  for  identification  and  retrieval  of  TAC 
documents  in  the  ERIC  database;  Clearinghouses  will  not  edit 
the  Report  Number  field  since  this  will  be  used  for 
identification  and  retrieval  of  TAC  documents; 
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Page  2  —  Adjunct  Clearinghouse  on  Chapter  1 

o        Clearinghouses  will  send  copy  of  all  ERIC/TA  document 
microfiche  to  ERIC/TA  as  the  "author"; 

o        Facility  will  send  copy  of  final  resume/file  reference  to 
ERIC/TA  so  they  can  replace  their  copy  with  the  final  copy 
to  assure  that  their  records  and  ERIC  records  are  the  same; 

o        Reading  and  Communication  Skills  Clearinghouse  will  include 
ERIC/TA  in  their  next  session  of  processing  training. 
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Page  2  —  ERIC/TA 

The  contact  person,  address  and  phone  number  for  ERIC/TA  is  as 
follow^: 

Dr.  Mary  Quilling,  Director 
Chapter  1  Technical  Assistance  Center 
Advanced  Technology,  Inc. 
2601  Fortune  Circle  East 
Suite  300-A 

Indianapolis,  IN  46241 


Phone:  317-244-8160 

1-800-456-2380 
FAX     :  317-244-7386 
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ACCESS  ERIC 

1600  Research  Boulevard,  Rockville,  MD  20850   •  1-800-USE-ERIC 


MEMORANDUM 


To:  Clearinghouse  liaisons 
From:    Beveriy  Swanson'^ 


Date:     July  26,  1990 


Re:     Information  requests 


ACCESS  ERIC  is  updating  and  creating  new  products  throughout  the  year.  In  order  to  give 
lead  time  in  our  requests,  the  enclosed  list  has  been  developed. 

I  hope  this  list  will  assist  you  in  your  long-range  planning.  ACCESS  ERIC  appreciates  your 
valuable  input  in  the  development  of  these  products. 


cc:  A.  Chiang 
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ACCESS  ERIC  -  Clearinghouse 
Information  Request  Timeline 


Products 

Catalog  of  Clearinghouse  Publications  updates 
verification  of  subject  codes 

ERIC  Users'  Interchange 

submission  of  news,  price  changes,  new  sen/ices, 
search  techniques,  etc. 

Directory  updates 

-  Education-Related  Information  Centers 

data  verification  forms  sent  for  current  information  centers 
responses  requested  from  data  verification  forms 
requests  for  possible  new  information  centers 

-  Conference  Calendar 

conference  updates 

-  Partners  Directory 

requests  for  new  and  current  partners 

-  ERIC  Partner  Policy  &  Procedure  Manual 

sent  to  Clearinghouses  for  review 
request  comments 

A  Pocket  Guide  to  ERIC 

request  for  updates 


Ciearinahouse  inout  needed  bv; 


8/15 


Issue  1 
Issue  2 


All  About  ERIC 

request  for  updates  to  text 

ACCESS  ERIC  Brochure 

suggested  changes  and/or  updates 

The  ERIC  Review  (One  or  more  Clearinghouses  will  be  asked  to  write  lead  article) 
Issue  3 

Digests  or  research  summaries  -  Research  in  Action  column; 

2-3  new  titles  from  each  Clearinghouse  -  New  Titles  in  Education  column 

(include  author,  order  #,  price,  3-sentence  write-up,  publication  date); 

New  product/service  announcements  -  For  Your  Information  column; 

News  of  interest  to  teacher,  administrators,  policymak^.s.  i.e.  adjunct  clearinghouse 

Issue  4 
Same  as  above 

Media  Package  Mailings  (3  mailings) 

news  of  interest  to  education  writers/editors  across  the  country 
(Coordinate  with  Diane  Loulou  before  sending  materials) 

Conclusion  Brochures 

Several  Clearinghouses  will  be  solicited  for  development  and/or  editing 
of  brochures;  lead  time  will  be  given 


8/03 
12/03 


8/10 
9/15 
9/24 


10/12 
11/06 


8/28 
^/11 


11/12 
12/11 
1/07/91 


10/17 
1/16/91 


10/10 
1/03/91 
2/26/91 
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ACCESS  ERIC 

1600  Research  Boulevard,  Rockville.  MD  20850   •  I ~800-USE-ERIC 


June  11.  1990 

Pat  Brown 

ERIC  Processing  and  Reference  Facility 
ARC  Professional  Services  Group 
Information  Systems  Division 
2440  Research  Boulevard,  Suite  400 
Rockville,  MD  20850-3238 


Dear  Pat: 

To  streamline  communication  with  other  ERIC  Components,  ACCESS  ERIC  has  instituted  a  liaison  program. 
This  program  matches  each  Clearinghouse  with  an  ACCESS  ERIC  staff  member  who  will  sen/e  as  its  contact 
person.  The  enclosed  "ACCESS  ERIC  System  Liaison  Program  List"  shows  staff  assignments.  As  your 
liaison,  I  will  be  handling  any  questions  and  comments,  as  well  as  any  necessary  data  collection  from  your 
Clearinghouse.  In  turn,  we  ask  that  your  Clearinghouse  assign  an  ACCESS  ERIC  contact  to  whom  I  will 
direct  all  future  correspondence. 

As  your  ACCESS  ERIC  liaison,  my  first  task  is  to  compile  Information  for  the  Catalog  of  £RIC  Clearinghouse 
Publications.  To  update  this  Catalog.  1  need  a  list  of  your  most  current  and  significant  publications.  It  is 
not  necessary  for  us  to  receive  copies  of  these  publications.  Enclosed  you  will  find  the  Information  your 
Clearinghouse  provided  for  the  current  1990  edition.  Feel  free  to  mark  up  this  copy  with  any  updates  or 
changes.  Information  for  any  new  entries  should  be  provkled  on  a  separate  sheet.  If  you  would  like  to 
include  ordering  information  such  as  discounts  for  bulk  orders,  postage  and  handling  charges,  etc.,  we 
would  be  more  than  happy  to  include  this  information  as  part  of  your  entry.  A  subject  index  will  be  added 
to  the  Catalog. 

Enclosed  is  a  list  of  subject  codes,  based  on  terms  from  the  Thesaurus.  Please  assign  each  of  your 
documents  at  least  one  subject  code  from  this  list.  If  you  do  not  see  an  appropriate  code,  please  use  the 
Thesaurus  as  your  authority  list  and  assign  a  new  term.  This  will  enable  our  staff  to  classify  each  document 
in  the  Catalog  according  to  your  specific  instructions.  We  will  not  assign  any  subject  codes,  so  it  is 
important  that  this  be  done  by  each  Clearinghouse.  You  may  assign  up  to  three  codes  to  each  publication. 

I  look  forward  to  working  with  you  and  receiving  your  iist.  To  ensure  that  your  titles  are  included,  please 
send  them  to  me  no  later  than  Friday,  June  29th.  If  you  have  any  questions  or  comments,  do  not  hesitate 
to  call  me  at  1-800-USE-ERIC.  Please  also  call  me  directly  to  let  me  know  who  in  your  Clearinghouse  will 
sen/e  as  a  liaison  to  ACCESS  ERIC. 

Sincerely,  .  . 


cc:  Director  (without  Attachment)  i/ 
Pat  Coulter 

COTR,  ACCESS  ERIC  (without  Attachment) 
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ACCESS  ERIC  System  Liaison  Program  List 


Beverly  Swanson:        Educational  Management  (EA) 
(Project  Manager)      Teacher  Education  (SP) 


Pauia  Seldman 


Belinda  Taheri: 


Kelly  Gainer: 


Terri  Bourbon: 


Higher  Education  (HE) 
Bementary  &  Eariy  Childhood  Education  (PS) 


Counseling  &  Personnel  Services  (CG) 
Tests,  Measurement  &  Evaluation  (TM) 
Social  Studies  &  Social  Sciences  (SO) 
Handicapped  &  Gifted  Children  (EC) 


Reading  and  Communication  Skills  (CS) 
ERIC  Facility 

Information  Resources  (!R) 

Science,  Mathematics  &  Environmental  Education  (SE) 
Oryx  Press 


Urban  Education  (UD) 
Junior  Colleges  (JC) 

Adult.  Career.  &  Vocational  Education  (CE) 


Rural  Education  (RC) 
Language  &  Linguistics  (FL) 

Literacy  Education  for  Limited  English  Proficient  Adults  (Adjunct) 
EDRS 
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ACCESS  ERIC 

1600  Research  Boulevard,  Rockville,  MD  20850  •  1-800-USE-ERIC 


July  5,  1990 


Mr.  Ted  Brandhorst 

ERIC  Processing  &  Reference  Facility 

2440  Research  Blvd. 

Rockvillo,  MD  20850 

Dear  Ted: 

ACCESS  ERIC  is  now  in  the  process  of  gathering  pertinent  information  about 
literacy  for  the  fall  issue  of  The  ERIC  Review.  Because  literacy  is  a  far-reaching  and 
critical  issue  in  education,  this  publication  lends  itself  to  both  a  wide  reader  audience  and 
valuable  input  from  ail  ERIC  Components. 

included  in  this  issue  of  The  ERIC  Review  will  be  the  lead  article  on  literacy  (in 
progress),  ERIC  Digest  abstracts,  some  reprints  relevant  to  current  literacy  issues,  and 
Clearinghouse  announcements  of  new  publications,  database  acquisitions,  services,  and 
calendar  events. 

The  ACCESS  ERIC  Staff  looks  fon^/ard  to  receiving  your  ideas,  opinions  and  journal 
material  with  regard  to  this  up-coming  issue.  We  would  also  appreciate  your  suggestions 
for  topics  that  cut  across  numerous  scope  areas  for  future  issues  of  The  ERIC  Reviev/. 
On  a  more  personal  note,  I  look  fon/vard  to  working  with  all  of  you  on  this  exciting  project 
and  the  many  others  affiliated  with  ACCESS  ERIC, 


Sincerely, 


Beverly  Swanson 
Project  Director, 
ACCESS  ERIC 


cc:  A.  Chiang 

Pat  Coulter,  COTR 


1186 


Attachment  6D 
Page  I  of  I 


New  From  ERIC 

The  ERIC  Directory  of  Education-Related  Information  Centers- 
Now  Available  to  the  General  Public 

Education  encompasses  many  disciplines  and  a  broad  range  of  subjects.  Winen  you  need  education-related 
information  there  are  many  agencies  to  turn  to-so  many,  in  fact,  that  it  is  often  difficult  to  quickly  locate  the 
appropriate  source  for  your  information  needs.  Now,  one  publication  can  help  you  quickly  Identify  and 
locate  education-related  resources.  You'll  find  organizations  covering  more  than  250  education-related 
topics-from  achievement  to  youth  programs-in  the  ERIC  Directory  of  Education-Related  Information 
Centers. 

This  useful  reference  guide,  which  costs  just  S10.00,  lists  200  organizations  that  provide  information  relevant 
to  education.  Its  three  indexes  allow  users  to  quickly  and  easily  identify  resources  by  subject,  organization 
name,  and  geographic  location.  The  Directory  lists  each  organization's  available  services  as  well  as  subjects 
covered,  intended  audiences,  and  contact  person. 

The  Directory  includes  both  federally-funded  and  prryate  organizations  that  provide  information  synthesis, 
database  building,  outreach  and  user  services,  information  dissemination,  technical  assistance,  publication 
production,  and  reference  and  referral  services  including  online  searches. 


To  order  the  ERIC  Director/  of  Education-Related  Information  Centers,  serxJ  a  $10.00  check  or  money  order 
payable  to  ACCESS  ERIC,  1600  Research  Boulevard,  Rockvtlle,  MD  20850.  For  more  information  about 
ERIC,  caJI  I-BOOAJSE'ERIC. 
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A  Note  from  ERIC/TM: 
6/5/90 

Educational  Measurement  Productivity 
Lawrence  M  Rudner,  Robert  M.  StonehilU  Ruth  Axman  Childs,  Jennifer  Dupree 


Since  January  1988,  the  Educational  Resources 
Information  Center  Clearinghouse  on  Tests, 
Measurement,  and  Evaluation  (ERIC/TM)  has 
selected  documents  submitted  by  more  than 
800  organizations  for  entry  into  the  ERIC 
database.  In  this  column,  we  identify  the  major 
producers  of  educational  measurement  research 
and  development  literature  over  a  recent  28 
month  period. 

ERIC  as  a  Measure  of  Productivity 

While  published  journal  article  counts  are  a 
common  means  to  assess  academic  productivity, 
the  number  of  documents  accepted  for  entry 
into  the  ERIC  database  provides  a  strong 
measure  of  overall  contribution  to  the 
literature  on  educational  measurement.  ERIC 
accepts  a  wider  range  of  relevant  materials, 
ERIC  documents  are  readily  available,  and 
ERIC  materials  undergo  peer  review. 

Many  important  contributions  to 
educational  measurement  are  available 
primarily  though  ERIC.  For  example,  consider 
the  following  types  of  documents  which  are 
unlikely  to  be  found  in  any  other  source: 

o   a  state  report  defming  a  range  of 

quantitative  and  qualitative  indicators  of 
educational  performance; 

o   documentation  of  the  process  used  to 
establish  an  innovative  testing  program; 

o   exemplary  reports  produced  by  local 

education  agencies  that  serve  as  models  for 
other  school  districts; 

o   curriculum  materials  used  to  teach 
measurement  concepts  in  various 
universities;  and, 

o   reports  from  government  assessment 

projects  such  as  the  National  Assessment  of 
Educational  Progress  (NAEP). 


ERIC  documents  can  be  identified  and 
obtained  throughout  the  world.  While  journals 
may  not  always  be  easily  available,  and 
conference  sessions  may  be  attended  by  only  a 
handful  of  people,  acceptance  of  a  document 
into  the  ERIC  database  ensures  permanent 
access  and  availability  of  that  material  to 
researchers  and  practitioners.  Over  900 
locations  throughout  the  world  maintain  a 
complete  ERIC  microfiche  collection.  Printed 
copies  of  ERIC  materials  can  be  ordered 
directly  from  the  ERIC  Document 
Reproduction  Service. 

Like  journal  articles,  ERIC  documents  are 
peer  reviewed.  To  be  selected  for  inclusion  in 
ERIC,  submitted  documents  must  meet  strict 
criteria  -  including  timeliness,  appropriate 
methodology,  clarity  of  presentation,  and 
significance  of  content.  During  the  28-month 
period  from  January  1988  through  April  1990, 
ERIC/T^  received  4,179  documents,  of  which 
1,904  were  accepted,  415  were  rejected 
outright,  and  the  rest  were  transferred  to  other 
ERIC  clearinghouses.  While  the  apparent 
rejection  rate  w,  s  18  percent  (415/2319),  the 
actual  rate  was  higher,  as  some  borderline 
documents  rejected  by  ERIC/TM  were 
transferred  to  other  clearinghouses  for  a 
second  consideration. 

Analysis 

We  examined  the  affiliations  of  the  authors  of 
the  documents  accepted  by  ERIC/TM  trom 
January  1988  to  the  end  of  April  1990.  The 
number  of  articles  submitted  by  each  institution 
was  tallied.  The  affiliation  of  the  author  signing 
the  reproduction  release  form  was  used  for 
articles  with  multiple  authors  from  different 
institutions.  Centers  within  institutions,  e.g.  the 
Center  for  the  Study  of  Evaluation  at  UCLA 
and  the  National  Opinion  Research  Center  at 
the  University  of  Chicago,  were  tallied  with 
their  host  organizations.  University  campuses 
were  not  combined. 
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The  top  contributors  to  the  educational 
measurement  literature,  as  measured  by  the 
number  of  documents  accepted  by  ERIC,  are 
shown  in  Table  1.  Together,  these  23 
organizations  submitted  595  (31  percent)  of  the 
1,904  documents  accepted  by  ERIQTM  during 
the  28-month  period. 


The  majority  of 
the  lead 
contributing 
organizations  are 


university  based, 
with  the  University 
of  New  Orleans 
first  in  the  number 
of  contributions. 
Ten  other 
universities  are 
ranked  in  the  top 
twenty.  It  is 
noteworthy  that 
two  of  these 
contributors  are 
foreign-the 
University  of 
Twente  in  the 
Netherlands,  and 
Lund  University  in 
Sweden. 


The  Top  Contributors  to  ERIC/TM 
(January  1988  through  April  1990) 


1. 
2. 
3. 
4. 


5. 
6. 
7. 
8. 
9. 
10. 


the  top  20;  the  Texas  Education  Agency  is  the 
most  prolific  state  education  department. 

Conclusions 

These  results  are,  of  course,  biased  to  reflect 
positively  on  those  institutions  that  make  a 
concerted  effort  to  get  documents  into  the 

ERIC  database. 

 These 

organizations  may 
have  increased 
their 

representation  by 
encouraging 
individual  faculty 
members  and 
students,  as  well  as 
departments,  to 
contribute. 


Educational  Tasting  Sorvic«  (Princoton,  NJ) 
University  of  New  Orlsans  (L^) 
Univsrsity  of  Twonts  (Enschodo,  Tho  Nothoriands) 
Offics  of  Educational  Research  and  Improvement 

(Washington,  DC) 
University  of  Chicago  (IL) 

American  College  Testing  Program  (Iowa  City,  lA) 
Portland  (OR)  Public  Schools 
Austin  (fX)  Independent  School  District 
University  of  Caltfomia  (Los  Angeles) 
Albuquerque  (NM)  Public  Schools 
American  Institutes  for  Research  (Washington,  DC) 
Texas  Education  Agency  (Austin,  TX) 

13.  Southern  lUinois  University  (Carbondale) 

14.  University  of  Maryland  (College  Park) 

15.  New  York  City  {HY)  Board  of  Education 

16.  Maryland  State  Department  of  Education  (Baltimore) 

17.  Memphis  (TN)  State  University 
Northwest  Regional  Educationai  Laboratory 

(Portland,  OR) 
University  of  North  Carolina  (Chapel  Hill) 
Lund  (Sweden)  University 
School  District  of  Philadelphia  (PA) 
Universilv  of  Alabama  (Tuscaioosa) 
University  of  Minnesota  (Minneapolis/St  Paul) 
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The 
Educational 
Testing  Service 
(ETS)  leads  all 
contributors  in  the 
number  of 
documents 
accepted  by  ERIC. 
Tne  American 
College  Testing 
Program  is  the 
only  other  test 

publisher  to  rank  in  the  top  twenty 
contributors. 

A  large  number  of  state  education 
departments  and  local  school  districts  are  also 
represented.  The  Portland  (Oregon)  Public 
Schools  is  the  first  of  the  five  school  districts  in 


However,  we 
argue  that  this  bias 
is  appropriate, 
since  a  report  or  a 
journal  article  that^ 
no  one  knows 
cannot  make  a 
significant 
contribution  to  the 
field  of 
measurement. 
Individuals  and 
organizations  that 
have  routinely 
contributed  to  the 
ERIC  database 
deserve 
recognition  for 
their  efforts. 

Many  quality 
documents  which 
could  influence  measurement  theory  and 
practice  worldwide  are  not  in  the  database.  As 
more  authors  make  an  effort  to  improve  the 
database  and  submit  their  materials,  these 
rankings  can  be  expected  to  change.  This  will 
be  tested  when  we  revisit  the  rankings  in 
another  two  years. 
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CHICAGO  MANUAL  OF  STYLE''  DRAFT  INSTRUCTIONS  FOR 
INCLUDING  ERIC  AVAILABILITY  INFORMATIN  IN  CITATIONS 


Material  Obtained  Through  Loose-Leaf,  Computer,  or  Information  Services 

Documentation  of  material  obtained  through  such  loose-leaf  services  as  the  federal  tax  services  published 
by  Commerce  Clearing  House  (CCH)  and  Prenticc-Hail  (P-H)  is  handled  similarly  to  that  obtain^.d  from  books. 
For  some  loose-leaf  services,  paragraph  rather  than  page  numbers  are  given. 

Commerce  Clearinghouse  1990  Standard  Federal  Tax  Reports 
(Chicago:  CCH,  1990),  t  20,050.15. 

Commerce  Clearing  House.  1990  Standard  Federal  Tax  Reports^ 
Chicago:  Commerce  Clearing  House,  1990. 

References  to  material  obtained  through  computer  services  like  Dialog  and  Orbit  and  through 
information  services  like  ERIC  (Educational  Resources  Information  Center)  and  NTIS  (National  Technical 
Information  Service)  are  treated  like  first  references  to  original  printed  material  except  that  the  usual  information 
is  followed  by  the  name  of  the  service,  the  name  of  the  vendor  providing  the  service,  and  the  accession  or 
identifying  numbers  within  the  service.  If  the  service  is  revised  annually,  the  year  must  also  be  L^icluded,  For 
some  loose-leaf  services,  paragraph  rather  than  page  numbers  are  given. 

Susan  J.  Kupscfa^  Stepping  In.  Paper  presented  as  part  of  the  symposium 
"Disrupted  and  Reorganized  Families"  at  the  Annual  Meeting  of  the 
Southeastern  Psychological  Association.  Atlanta,  Ga.,  23-26  March  1983, 
Dialog,  ERIC,  ED  223  276. 

Rosabel  Flax  et  al..  Guidelines  for  Teaching  Mathematics  K-12  (Kansas: 
Kansas  State  Department  of  Education.  Topeka  Division  of  Education 
Services.  June  1979).  85,  Dialog,  ERIC,  ED  178  312. 

D.  Beevis,  "Ergonomist's  Role  in  the  Weapon  System  Development  Process 
in  Canada"  (Downsview.  Ontario:  Defence  and  Civil  Institute  of 
Environmental  Medicine.  1983),  8,  NTIS,  AD-A145  5713/2,  microfiche. 
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Thesaurus  of  ERIC  Descriptors 

12th  Edition— 1990 

James  £.  Houston 

Editor/ Lexicographer,  Educational  Resources  Information  Center  (ERIC)  Processing 
and  Reference  Facility 


Your  Key  to  the  Literature  of  Education 

Anyone  searching  Current  Index  to  Journals  m  Education. 
Resources  in  Education,  or  the  electronic  ERIC  database 
knows  that  the  Thesaurus  of  ERIC  Descriptors  is  an  ab- 
solute necessity 

Now  the  12th  edition  lets  you  use  the  very  latest  terms  m 
education  s  changing  vocabuian/  ana  still  find  the  ngnt 
source  m  the  ERIC  collection  The  user  notes  and  the 
variety  of  displays  ensure  that  vou  //on  t  overlook  central  or 
related  references  Discontinuea  terms  are  ciearly  indicated 
The  nearly  10.000  terms  work  for  the  whole  ERIC  collection, 
including  documents,  program  descriptions  and  evaluations, 
journal  articles,  and  other  published  and  unpublished  works. 

The  New  Edition  Means  Quick,  Complete, 
On-target  Access  .  .  . 

This  definitive  guide  to  the  vocabulary  of  education  features 
new  Descriptors,  new  Use  references,  and  complete 
instructions.  In  addition,  the  sturdy  reinforced  cloth  binding 
stanas  up  to  constant  use. 

So  that  you  can  access  the  ERIC  print  or  online  system 
precisely,  the  Thesaurus  has  Alphabetical  Displays.  Rotated 
DescriDtor  Displays.  Hierarchal  Displays  (inciuaing  broader 
and  narrower  relationships),  and  Descriptor  Group  Displays 
(a  table  of  contents  to  the  Descriptors; 


.  .  .  And  the  Standing  Order  Guarantees  It 
Forever! 

When  you  order  the  'thesaurus  of  ERIC  Descriptors.  12^h 
Edition— '^990.  be  sure  of  complete  access  m  the  future  too 
By  taking  advantage  of  the  standing  order  option,  you'll 
receive  each  new  edition  right  off  the  Dress  at  5%  oft  the 
list  price. 


July  1990  /  640  pages  i 
0-89774-561 -2  /  $69.50(t] 


:iotnbound  ,  ISBN 


Sample  Entry  from  the  Alphabetical 
Descriptor  Display 


AdcTdat*  (dat«  t«mi  was  add«d  to  th«  Thesaurus) 


Oascriptor^ 


-AT 


Scopa  Note — ^sn 
(usage  definition) 


Used  for. 


Narrower  term—NT 
Broader  term^qr 
Related  teim^ 


RISK  PfRSONS  Ap/  1990 

CUE.  HIE.  GC  ^20  — 

individuals  or  grouos  aentitieo  is  3os- 
siDiy  laving  or  ooientiaiiy  deveiooing  a 
DroDiem  'onysicai.  memai,  wucationai 
etc ,  reauinng  further  evaiuaiion  and/or 
intervendon  ino(e;  i  ^ssiOie.  use  (he 
more  soecific  term  *nign  'isx  students' 
Hign  Risk  Persons  '1982  '.990) 
hign  Risk  Stuoents 
GrouOs 
Disaoilities 
Eariv  intervention 
handicao  loentificaiion 
incioence 

Symotoms  MndtvHJuai  DiSoroe'SJ 


Postings  note  (number  of  times  term  was  used  in  indexing 
CUE  and  RIE) 


ORYX 


B3064 

4041  N.  Central  at  Indian  School  Rd. 
Phoenix.  Arizona  85012-3399 

YES'  Please  enter  my  order  for   coDies  of  the  Thesaurus  of  ERIC  Oescnptcrs.  I2th  Edition— 1990.  Juiy  ^990  640  oages  8'/? 

X  11  ClothtwuncJ  ISBN  0-89774-561-2  $69  50a)  m  North  America,  leisewnere  $83  40(tl  oayaoie  m  u  S  tunOs} 

Z  Place  me  on  standing  order  to  receive  this  and  future  editions  on  oubiicanon  i  will  receive  a  5%  discount  oft  the  ust  price 

  Authorized  signature 


If  .  am  not  completely  satisfied  .  may  return  the  booKis)  ^itr^in  60  days  for  a  full  refund  or  credit 

Total  Order  S  P  C  Numoer/Date  

-  Check/Money  Order  Enclosed  fFREE  postage  &  hindimg)  Name  'Pimm  pnnii —  

Z  Bill  my  organizadon  {plus  postage  &  nandimg)  Company/lnstitulion  

Z  Charge  my  credit  card  fFREE  postage  &  handltng)   


Charge  Card  *   Exp  Date   Address  

Z  Amencan  Express  Z  MasterCard  Z  Visa  City/State/Zip/Countrv_ 
Auihorized  Signature   Business  Telephone  ( 


Panonat  ordari  and  ordtrs  from  conipani«i  wittiout  praappravftd  cr«dH  MUST  b^  accompanied  by  payment  if  uamg  a  purchaa«  ord«r,  pl«aa«  attach 
thia  coupon.  Arizona  fes'oenis  cjease  add  aoDfooriate  saies  tax  Orders  p"":ed  outside  North  America  and  oaid  Dy  'nternanooai  oanK  draft  aod  S25  orocessmg 
te«  Puoiisner  s  onces  are  suoisct  to  change  !!>Tentative  once 

Order  Toll-Free:  1-800-279-ORYX*  •  FAX  Toil-Free:  1 -800-279-4663* 
Fr««  postage  and  handling  on  all  prepaid  orders! 

'In  C«n«<M  MU:  1-«0a-3IS-2IS1  Of  FAX.  1-M3-3II-I2I0 
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Informmtkon  Smryfkcmm,  Inc.  

3460  Hlllvitw  Ave.  •  Palo  Alto.  California  94304  •  (415)  858-2700  •  FAX:  (415)  858-7069 


June  15,  1990 


Ted  Brandhorst 
ERIC  Facility 
2440  Research  Blvd. 
Suite  400 

Rockville,  MD  20850-3238 
Dear  Ted, 

It  is  with  a  mixture  of  feelings  that  I  am  writing  to  inform  you 
that,  effective  June  25,   1990,   I  have  accepted  a  position  as  Product 
Manager  in  the  Legal/Government  group  of  DIALOG'S  Product  Development 
division.     From  that  date  forward,   I  will  no  longer  be  handling  your 
database  on  DIALOG. 

Until  a  repiacem'-"nt  has  been  found  for  my  position.   File  1,  ERIC, 
will  be  in  the  capable  hands  of  Sue  Phan,  my  colleague   in  the  General 
Reference  grgup.     She  may  be  re.^.ched  at  415/858-7094.     You  will  al^^o 
be  contacted  by  my  replacement  v;hen  he/she  is  "on  board."     I,  of 
course,  will  still  be  at  DIALOG  and  available  to  assist  during  this 
period  of  transition,   although  we  do  not  anticipate  any  difficulties. 

It  has  been  a  great  pleasure  to  work  with  you  over   the  past  years  and 
rewarding  to  me  to  watch  your  database  and  the  Education/Library 
Science  area  for  which  I  have  been  responsible  grow  and  develop!  The 
move  to  another  area  offers  me  new  and  challenging  opportunities 
about  which  I  am  very  excited.     At  the  same  time,   I  shall  miss  my 
association  with  you  and  other  suppliers  with  whom  I  have  worked  so 
long.     I  believe  that   together  we  have  accomplished  a  great  deal  and 
hope  that  we  will  continue  to  have  contact  with  from  time   to  time. 

Sincerely, 

(Ms)   Dona  W.  Holloway 

Product  Manager,   Education  u  Library  Science 


cc:   S.  Phan 

S .  Skudnesk i 
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  OPCRATHD  BY   


EDRS 


COMPUTER  MICROFILM  CORP. 


CUSTOMER  SERVICE  REPORT 
MAY  1990 

RENEWED 


SERIALS 

LIBRARY,   MOUNT  GRAVATT 
GRIFFITH  UNIVERSITY 
NATHAN,   QLD,  4111 
AUSTRALIA 


HE 168  0  DOD  DEPENDENT  SCHOOLS 

ATLANTIC  REGION 

APO,    NEW  YORK  09241-0005 


CANCELLED 


CALIFORNIA  STATE  COLLEGE,  STANISLAUS 
LIBRARY,   ACQUISITIONS  DEPT.  PTKN 
801    W.   MONTE  VISTA 
TURLOCK,   CA  95380 


SOUTHERN  CT.    STATE  COLLEGE 
H.C.    HURLEY  LIBRARY 
TECHNICAL  SERVICES 
501    CRESCENT  STREET 
NEW  HAVEN,   CT  06515 


WESTERN  KENTUCKY  UNIVERSITY 
SERIALS  UNIT 
HELM-CRAVENS  LIBRARY 
BOWLING  GREEN,   KY  42101 
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COMPUTER  MICROFILM  CORP. 
7(»42>0500 


:USTOMER  SERVICE  REPORT 
JUNE  1990 

NEW 


DEPT.    OF  TECHN. 
TT345 1 36 
HEAD  OFFICE 
LEVEL  7/323 
SYDNEY,  N.S 
AUSTRALIA 


&   FURTHER  ED. 


LI3RA.RY 

CASTLEREAGH  ST. 
W.  2000 


QUINNIPIAC  COLLEGE 
INSTRUCTIONAL  RESOURCES 
ACQUISITIONS  DEPT. 
MOUNT  CARMEL  AVENUE 
HAMDEN,    CT     065  18 


THE  COLLEGE  OF  ST.  CATHERINE 
TECHNICAL  SERVICES 
2004  RANDOLPH  AVENUE 
ST.   PAUL,   MN     55  105 


UNIV.    OF  MINNESOTA-DULUTH 
LIBRARY   -  SERIALS  DEPT. 
10  UNIVERSITY  DRIVE 
DULUTK,   MN     558  1  2--2496 


SHAWNEE  STATE  UNIVERSITY 
LIBRARY 

94  0  SECOND  STREET 
PORSTMOUTH,    OH  45662 


THE  UNIVERSITY  OF  PUGET  SOUND 
COLLINS  LIBRARY 
TACOMA,   WA     984  16 


CANCELLED 


FAR  WEST  LABORATORY  FOR 

EDUCATIONAL  RESEARCH  AND  DEV. 

ATTN:  LIBRARY 

185  5  FOLSOM  STREET 

SAN  FRANCISCO,   CA  94103 
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RESOURCE  LIBRARY 
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DAYTONA  BEACH,    FL  32)15 


ILLINOIS   STATE  LIBRARY 
ACQUISITIONS  DEPT. 
3  00   SOUTH  SECOND 
SPRINGFIELD,    IL     6270  1 


WAKE  FOREST  UNIVERSITY 
Z.    SMITH  REYNOLDS  LIBRARY 
ACQUISITIONS  DEPARTMENT 
P.    0.   BOX  77  7  7 
WINSTON-SALEM,    NC     27  109-7 


RENEWED 


LVNCHBURGH  COLLEGE 
THE  LIBRARY 
LYNCHBURG,   VA     24  50 


CANCELLED 


FLORIDA  SDUCAT0F9  INFORMATION  SERV, 
2003   APALACHEE  PARKWAY,    3RD.    FL . 
TALLAHASSEE,    FL     3230  1 


MS.    DEPT.    OF  EDUCATION 
EDUCATIONAL  MEDIA  SERV. 
5  50   HIGH  STREET 
SILLIERS  BLDG.,    SUITE  604 
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ERIC 


1  ^  T^. 


3  ADMINISTRATIVE  BULLETIN 


Volume: 
Number: 
Date: 


14 

9-12 

September- 
December  1990 


Educational  Resources  Information  Center,  Office  of  Educational  Research  and  Improvement,  Washington,  D.C.  20208 


TABLE  OF  CONTENTS 


ACTION  ITEMS 


•  CUE  Scliedule  for  1991 

•  ACCESS  ERIC— Clearinghouse  Information  Request  TimeUne 

•  ERIC  Digest  Guidelines  Presented  in  Digest  Format 

•  ERIC  Acquisitions  Arrangements  (EAA)— 

Update  Covering  Additions  and  Changes  Received  February-October  1990 

OERINEWS 

•  Information  Services  (IS)  Reorganized  by  Assistant  Secretary 
NETWORK  NEWS 

•  News  From  ERIC/RC-Our  Breathless,  Breezy  Correspondent  Serves  Up 

a  Rich  Broth  of  Information 

•  Donald  P.  Ely  Represents  the  United  States  at  International  Conference 

SEARCHING  AND  RETRIEVAL 

•  ERIC/EC  Hedges  for  Searching  Special  Education  and  Giftedness  Topics 

on  ERIC  and  ECER 

PUBLICATIONS 


SO  Qearinghouse  Co-Publishes  Book  on  James  Madison  and  the  Federalist  Papers 

ERIC/RC  Develops  Six  New  Newspaper  Slicks 

Catalog  of  ERIC  Clearinghouse  Publications  [In-Print]  (1991  edition) 

Complete  Microfiche  Index  to  RIE  (24  years)  Offered  by  EDRS 

Educational  Information  Tools  and  Systems  fSchool  &  Collepe.  August  1990,  p.  7-8) 

ERIC  in  a  Faiish  Newspaper! 


PERSONNEL 

•  Michael  Eisenbcrg  and  Donald  Ely  Switch  Roles  at  ERIC/IR 

•  Vic  Fortin,  Ex-Director  of  EDRS,  Dies  of  Heart  Attack  (November  8, 1990) 

•  Bob  Howe  Retires  From  ERIC/SE  After  24  Years 


PAGE 


5 
5 
5 


6 
6 


6 
7 
7 
7 
7 
8 


8 
8 
9 


1  ^  -^  ^'  1 


INTERxNATIONAL 

•  Central  ERIC  Recommends  User  Configuration  to  Agency  for  International  Development 

(AID)  for  Use  in  Developing  Countries  9 

VISITORS 

Central  ERIC  and  ERIC  Facility  Visited  by  Team  From  Taiwan  Ministry  of  Education  10 

VENDOR  NEWS 
DIALOG 

•  DIALOG  Introduces  an  Easy-To-Use  Menu-Based  Version  of  Its  Online  Search  Software  10 

•  DIALOG  Announces  a  New  Telecommunications  Option  for  Western  Europe  10 

SILVERPLATTER 

SilverPbtter  Information  Retrieval  System  (SPIRS),  Version  2.0,  to  be  Available 

in  November/December  1990  10 

MICROMEDLi 

•  Micromedia  to  Add  ERIC  Records  of  Canadian  Origin  11 
ORYX 

•  Oryx  Provides  New  CUE  Brochure  for  1991  11 


9-12 

I  l/^>tcmb«f-Decembef  1990 


P*r2  1235 


ERICl 


ATTACHMENTS 


1.  CUE  Schedule  for  1991 

2.  ACCESS  ERIC--Clearmghouse  Information  Request  Timeline 

3.  ERIC  Digest  Guidelines-In  Digest  Format 

4.  Agenda:  The  Impact  of  Computer  Technology  on  Culture,  International  Track, 

Association  for  the  Development  of  Computer-based  Instructional  Systems,  October  31,  1990 

5.  News  From  RC 

6.  ERIC/EC  Hedges  for  Searching  Special  Education  and  Giftedness 

7.  SO  Brochure  on  James  Madison  and  the  Federalist  Papers 

8.  ERIC/RC  New  Newspaper  Slicks  (6) 

9.  Catalog  of  ERIC  Clearinghouse  Publications  [In  Print]  (1991  Edition) 

—ACCESS  ERIC  Announcement 

10.  Complete  Microfiche  Index  to  RIE  (1916-1989)--EDRS  Flyer 

11.  Educational  Information  Tods  and  Systems  (School  &  College.  August  1990,  p.  7-8) 

12.  Parish  Newspaper  Insert  Featuring  ERIC 

13.  Memo  to  AID  Recommending  ERIC  User  Configuration  For  Use  m  Developing  Countries 

14.  Taiwanese  Visitors  to  ERIC  Facility  (Letter  and  list) 

15.  DIALOG  Introduces  Easy  Menu  Searching  (News  Release) 

16.  DIALOG  Announces  New  Telecommunication  Option  for  Western  Europe 

17.  SilverPlatter  Information  Retrieval  System,  Version  2.0,  to  Be  Available  in  November/December  1990 

(News  Release) 

18.  Micfomedia  Requests  Permission  to  Include  ERIC  Records  of  Canadian  Origjn  in  projected  CD-ROM 

Product 

19.  CUE  Brochure  (1991) 

20.  Single  Resume  Statistics  -  RIEDEC90 

21.  CUE  Monthly  Report  -  Octobcr90,  Novembcr90,  Decembcr90 

22.  CUE  Source  Journal  Index  Update  for  Octobcr90,  November90 

23.  Customer  Service  Report,  August90,  Scptember90,  October90 


APPENDIX:  ERIC  Acquisitions  Arrangements  (February-October  1990)  (Pull-Out) 


erIc  ™j 


Page  3i  O 


EAB9-12 

September-December  1990 


The  ERIC  Administrative  Bulletin  (EAB)  is  prepared  by  the  ERIC  Processing  and  Reference  Facility 
on  the  basis  of  material  submitted  by  all  components  of  the  ERIC  system.  EAB  articles  are 
reviewed  and  approved  by  Central  ERIC  before  publication. 

The  EAB  is  intended  to  be  the  "journal"  of  the  ERIC  system  and  a  major  means  for  the 
decentralized  components  of  ERIC  to  commimicate  and  interact  witL  one  another.  The  EAB  is  also  a 
permanent  record  reflecting  most  of  the  major  events  m  the  life  of  the  ERIC  system  (such  as  personnel 
changes,  Standing  Order  Customer  change    tc)  and  providing  hi  printed  form  essential  documenLs 
(such  as  ERIC  poucy/priority  statements,  C_caringhousc  scope  statement  modifications,  ERIC  Processing 
Manual  revisions,  eta).  Submission^  to  the  EAB  arc  to  be  sent  (using  the  standard  form)  to  your 
respective  monitor. 
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ACTION  ITEMS 


CUE  SCHEDULE  FOR  1991 

Oryx  Press  has  provided  the  1991  Schedule 
for  CUE  shipments  by  the  Clearinghouses  (see 
Attachment  1.)  The  schedule  reflects  the  usual  two 
five-week  issues:  January  aiid  July,  and  the  usual 
two  weeks  (Thanksgiving  and  Christmas)  when  no 
shipments  are  scheduled. 

.,.Magon  Kinzie  (Oiyx) 


ACCESS  ERIC— CLEARINGHOUSE 
INFORMATION  REQUEST  TIMELINE 

ACCESS  ERIC  makes  periodic  requests  to 
the  ERIC  Clearinghouses  throughout  the  year  for 
the  information  necessary  to  update  and  revise 
ACCESS  ERIC'S  various  products.  In  order  to 
provide  as  much  advance  notice  as  possible  for 
these  requests,  ACCESS  ERIC  has  put  together  a 
Timeline  covering  all  curr'^ntly  anticipated  requests 
(there  arc  8)  for  1991  (see  Attachment  2). 

.,.Bcvcriy  Swanson  (ACCESS  ERIC) 

ERIC  DIGEST  GUIDELINES 
PRESENTED  IN  DIGEST  FORMAT 

The  ERIC  Digest  Guidelines,  prepared  by 
Central  ERIC  on  the  basis  of  the  Product  Task 
Force  work,  have  been  converted  to  Digest  format, 
as  a  kind  of  test  as  to  whether  they  arc  short 
enough  and  whether  they  can  follow  their  own 
advice. 

The  result  appears  as  Attaduoeot  3.  For 
appearances  sake,  we  have  dispensed  with  the 
outline  numbering  scheme  and,  of  course,  the 
guidelines  don't  carry  any  references,  as  most  real 
Digests  v/iU.  We  are  not  implying  that  all  ERIC 
Clearinghouse  Digests  should  look  exactly  like  this 
model,  but  they  should  at  a  rnintmimi^  contam  all 
the  information  elements  that  the  model  cotitams. 

„.Bob  Thomas  (CenrnJ  ERIC) 


ERIC  ACQUISITIONS  ARRANGEMENTS 
(EAA)-UPDATE  COVERING 
ADDITIONS  AND  CHANGES 
RECEIVED  FEBRUARY-OCTOBER  1990 


Included  as  an  appendix  to  this  EAB  (for 
ease  of  removal)  is  the  semiannual  update  of  the 
ERIC  Acquisitions  Arrangements  (EAA)  list.  This 
update  includes  all  additions  (new  arrangements  = 
121),  (changes  =  78),  and  (deletions  =  10)  received 
by  the  FaciUty  from  February  1,  1990  through 
October  31,  1990.  This  update  is  a  supplement  to 
the  EAA  dated  June  1990.  Changes  are  indicated 
by  underlining  the  changed  data.  In  the  case  of 
deletions,  the  bolderi^ation  of  the  organization 
name  has  been  removed  and  the  word  Delete 
inserted  in  the  Note  field. 

Please  check  the  entries  pertainmg  to  yom 
Clearinghouse  and  let  us  know  of  anything  that 
should  be  corrected 

...Gail  Mathews  (ERIC  Facility) 


OERI  NEWS 


INFOR^UTION  SERVICES  (IS) 
REORGANIZED  BY  ASSISTANT  SECRETARY 


On  October  12,  1990,  Christopher  Cross, 
the  Assistant  Secretary  of  Education  for  Educational 
Research  and  Improvement,  announced  a  planned 
OERI  reorganization  that  basically  will  allocate  IS 
functions  to  other  existing  units  of  OERI.  ERIC, 
for  example,  will  be  assigned  to  the  Office  of 
Research  (OR),  headed  by  Milt  Goldberg. 


...Central  ERJC 
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•  ••NETWO 


DONALD  P,  ELY  REPRESENTS 
THE  UNITED  STATES  AT 
INTERNATIONAL  CONFERENCE 

Representing  the  United  States  at  an 
international  conference  on  The  Impact  of 
Computer  Technology  on  Culture,  Donald  P.  Ely, 
Professor,  Instructional  Design,  Development  and 
Evaluation  (IDDifcE)  and  Associate  Director  of  the 
ERIC  Clearinghouse  on  Information  Resources,  was 
joined  by  leaders  from  Bulgaria,  Chile,  Korea,  an  1 
the  Soviet  Union.  The  conference,  held  during  the 
32nd  international  conference  of  the  Association  for 
the  Development  of  Computer-Based  Instructional 
Systems  in  San  Diego,  Califorma,  October  28- 
November  1,  was  aimed  at  fostering  cross-cultural 
exchange  of  experiences  with  computers  in 
education.  (See  Attachment  4.) 

..Donald  P.  E2y  QK) 


NEWS  FROM  EftlC/RC-^m  BREATHLESS, 
jBi2£EZy  CORRESPONDENT  SERVES 
UP  A  RICH  BROlli  OF  DEFORMATION 


The  Facility  is  constantly  looking  for  articles 
for  the  EAB.  Sometimes  our  correspondents  resist 
tTiinking  in  unit  articles,  A  wonderful  example  is 
that  foremost  of  holistic  thinkers  Craig  Howley  of 
RC.  His  postcards  £rom  Appalachia  are  a  real 
treat,  even  though  at  first  we  didn't  know  what  to 
do  with  them.  We  have  decided  that  they  lose  too 
much  in  translation.  Therefore,  we  bring  you  the 
news  from  RC  in  its  ori^nal  form,  a  rich  stew  of 
flavorful  prose,  as  only  Craig  knows  how  to  brew 
(see  Attaduacot  S). 

..Ted  Brandhoret  (ERIC  Facility) 


SEARCHING 
AND  RETRIEVAL 


ERIC/EC  HEDGES  FOR  SEARCHING 

SPECIAL  EDUCATION  AND 

GIFTEDNESS  TOPICS  ON  ERIC  AND  ECER 


Periodically,  we  like  to  reprint  ERIC/EC's 
advice  to  searchers  concerning  searching  both  ERIC 
and  ECER  (Exceptional  Child  Education  Resources) 
online.  If  you  do  any  regular  searching  in  the  areas 
of  the  handicapped/disabled  or  ^ed,  these  EC 
search  aids  (see  Attachment  6)  will  be  helpful 

...ERIC/EC 

[Editor's  note:  A  few  entries  on  the  EC  listings  are  not 
reflective  of  the  12th  cd.  ERIC  Thesaurus,  i.e.,  'At  Risk 
Persons*  is  now  uswi  in  lieu  of  'High  Risk  Persons*;  the 
descriptor  "NoDcategorical  Education*  is  now  indexed  instead  of 
the  identifier  'NoDcategorical  Special  Education*;  tbc  identifier 
*Low  Incidence  Disabilities*  is  now  posted  as  a  descriptor.] 


PUBUGATIONS 


so  CLEARINGHOUSE  CO-PUBLISHES 
BOOR  ON  JAMES  MADISON 
AND  THE  FEDERALIST  PAPERS 


The  SO  Qeariughouse  is  proud  to 
announce  this  major  new  ERIC  Clearinghouse 
publication,  written  by  John  Patrick,  the  SO 
Director,  and  published  in  conjunction  with  two  SO 
Partners,  the  National  Trust  for  Historic 
Preservation  and  the  National  Center  for  America's 
Founding  Doounents. 

The  brochure  annoimcing  the  publication 
appears  as  Attachment  7. 

..John  Patrick  (SO) 
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ERIC/RC  DEVELOPS  SIX 
NEW  NEWSPAPER  SUCKS 

CATALOG  OF  ERIC  CLEARINGHOXJSE 
PUBLICATIONS  [IN-PRINTl— 1991 

ERIC/RC  has  generated  six  new  short 
newspaper  articles,  formatted  as  slicks  for  ease  of 
use    by    the    target    small   newspapers  (see 
Attachments).  The  dtles  are: 

ACCESS   ERIC    has   announced  the 
availability   of   the    1991    Catalog   of  ERIC 
Oearin^touse  Publications  [that  are  still  in  print  and 
currently  available  from  the  Q^ringhouses].  The 

i^fTtnlrvo  licfc  tiparlv  SHO  titlf*<:  m^nv  available  frpi* 

See  Attachment  9  for  the  full  announcement. 

y  Aren't  Big  Schools  Better  Than  Small 
Schools? 

.ACCESS  ERIC 

y  Shouldn't  We  Leave  Schooling  to 
the  Professionals? 

COMPLETE  MICROFICHE  INDEX  TO 
RIE  (24  YEARS)  OFFERED  BY  EDRS 

• 

y  Starve  an  Addict,  Feed  a  Reader! 

y  What  Can  Parents  Do  to  Help  Their 
Children  Write  WeU? 

y  Who  Says  Math  is  for  Boys? 

y  WhyBothen  Aren't  We  Too  Poor  to 
Send  the  Kids  to  College? 

EDRS    offers    a    complete  COM'ed 
microfiche  index  to  RIE,  including  Title  Index, 
Author  Index,  Institution/Sponsor  Index,  Subject 
Index,  and  complete  Descriptor  and  Identifier 
Indexes  (including  both  major  and  minor  terms). 
This  index,  available  for  under  $100,  is  the  cheapest 
available  access  to  the  ERIC  database  and  is 
suitable  for  users  without  online  or  CD-ROM 
access.  See  Attachment  10  for  prices  and  how  to 
order. 

..£DRS 

These  articles  are  also  available  in  Spanish- 
language  versions. 

..TcxM  Strohmcflger  (ERIC/RC) 

EDUCATIONAL  INFORMATION 
TOOLS  AND  SYSTEMS, 
BY  MICHAEL  KEATING  (SCHOOL 
AND  COLLEGE)  (AUGUST  1990,  p.  7^) 

Both  Sam  Fustiikjian,  the  ex^Director  of 
ACCESS  ERIC,  and  Charles  Missar,  a  part-time 
lexicographer  and  indexer  at  the  ERIC  Facility, 
made  presentations  pertaining  to  ERIC  at  the  1990 
Annual  Conference  of  the  Special  Libraries 
Association  (SLA).    A  brief  summary  of  their 
remarks  appears  as  Attachment  11. 

...Ted  Brandhoret  (ERIC  Facility) 

• 

Q   y  ^  "  O  'V  o  EAB  942 
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ERIC  IN  A  PARISH  NEWSPAPER! 


Paul  Zurkowski,  the  former  President  of 
the  Information  Industry  Association  (HA),  is  now 
in  the  business  of  publishing  parish  newspapers  in 
the  Washington  Metropolitan  area.  His  current 
stable  of  papers  periodically  features  a  Careers  in 
Information  supplement.  Paul  recently  approached 
ERIC  with  an  offer  to  devote  an  issue  of  this 
supplement  to  ERIC.  The  Facility  has  been 
working  with  Paul  to  provide  him  with  the  necessary 
information,  graphics,  etc  ACCESS  ERIC  has  also 
assisted*  Attachment  12  is  a  copy  of  Paul's  initial 
approach  to  describing  ERIC  in  a  parish 
newspaper! 

.«Tcd  Brandhorst  (ERIC  FacUity) 


PERSONNEL 


MICHAEL  B.  EISENBERG  AND 
DONALD  P.  ELY  SWITCH  ROLES 


Reversing  their  previous  roles,  on 
September  1,  1990,  Michael  B.  Eisenberg  became 
Director  of  the  ERIC  Clearinghouse  on  Information 
Resources,  while  Donald  P,  Ely  became  Associate 
Director. 

Dr.  Eisenberg  is  also  an  Associate 
Professor  in  the  School  of  Information  Studies  at 
Syracuse  University  with  specialties  in  school  Ubrary 
media  and  user-based  information  systems. 

Dr.  Ely  also  continues  as  a  Professor  and 
Chair  of  the  Instructional  Design,  Development,  and 
Evaluation  Program  m  the  School  of  Education  at 
Syracuse  University.  He  had  served  as  the  Director 
of  the  Clearinghouse  smce  1977,  contributing  greatly 
to  the  system  through  his  leadership,  creativity,  and 
expertise  in  the  field  of  educational  technology. 


We  believe  this  is  the  first  time  in  the 
ERIC  system  that  Directors  have  switched  roles. 
ERIC  is  fortunate  that  both  will  continue  to  ff-ace 
the  system,  wth  Don  continuing  to  contribute 
through  his  e]q>ertise  and  institutional  memory,  and 
Mike  contributing  new  approaches  and  methods  by 
utilizing  his  background  in  the  library  and 
information  science  areas. 

.„ERIC/IR 


VIC  FORTIN,  EX-DIRECTOR  OF  EDRS,  DIES 
OF  HEART  ATTACK  (NOVEMBER  8, 1990) 


Since  1984,  Vic  Fortin  had  been  Project 
Director  of  EDRS  at  Computer  Microfilm 
Corporation  (CMC),  where  he  worked  since  1975. 
Vic  had  left  CMC  earlier  this  year.  Previously,  in 
20  years  with  the  Marine  Corps,  he  had  reached  the 
position  of  Assistant  Inspector  General  for  the 
Defense  Supply  Agency,  with  the  rank  of  Lieutenant 
Colonel.  He  instilled  a  strong  organizational  and 
managerial  spirit  at  EDRS,  where  he  is  fondly 
remembered 

He  died  the  evening  of  November  8,  1990 
of  a  massive  heart  attack,  without  warning  or  earUer 
symptoms.  He  was  a  jovial,  humorous  and  good- 
natured  man,  easy  to  work  with,  reliable,  and  a  man 
of  great  integrity  and  honesty.  He  will  be  greatly 
missed  by  those  who  had  the  pleasure  of  working 
with  him. 


..NcU  01onoff(EDRS) 


FORTIN/  VICTOR  GERARD 

On  Thursday.  Novemlw  8,  1990,  of  Ano»n<Ja*«,  VA 
at  Fairfax  H  ^spiral;  husband  oi  Oorothv  A.  Fortin; 
falh«f  0*  C  izabMh  A,  Boyd  and  sonHn-law, 
Micha«<  W.  3ovd.  Also  survived  by  one  grand- 
daughter, Victoria  Bovd.  Graveside  services  and 
interment  Tuiriday  at  Quantico  Naiionai  Cemetery 
at  T2  noon.  Arrangements  by  DEMAINE  SPRING- 
FIELD-ANNANOALE  CHAPEU  BackMcfc  and 
Edsau  Rds.,  SDrin9lie(d,  VA. 


or  B9-12 

•  ! /^"lembcr-Dcccmbcr  1990 


[EBICJ 


BOB  HOWE  RETIRES  FROM 
ERIC/SE  AFTER  24  YEARS 


The  statement  (displayed  at  right)  sent  by 
Bob  to  the  ERIC  Directors  Meeting,  October  17, 
1990,  speaks  for  itself: 


INTERNATIONAL 


CENTRAL  ERIC  RECOMMENDS  USER 
CONFIGURATION  TO  AGENCY  FOR 
INTERNATIONAL  DEVELOPMENT  (AID) 
FOR  USE  IN  DEVELOPING  COUNTRIES 


Central  ERIC  met  on  September  18  with 
representatives  of  the  Agency  for  International 
Development  (AID)  in  order  to  explore  ways  in 
which  ERIC  resources  could  be  provided  to 
developing  nat^.ons.  The  advent  of  CD-ROM 
systems  provides  new  low  cost  possibilities  that  are 
intriguing  to  AID. 

The  meeting  briefed  the  AID  participants 
on  ERIC  resom-ces,  particularly  CD-ROM  access, 
and  detailed  the  costs  for  various  configurations 
(i.e..  Beginning,  Intermediate,  Complete). 

A  memo  from  Bob  Stonehill  to  Cliff  Bloch 
of  AID,  dated  September  28, 1990,  summarizes  the 
meeting  and  arrays  the  alternative  configurations  in 
any  easy-to-review  table,  with  costs  distinguished  as 
one-time  or  annual.  (See  Attachment  13).  ERIC  is 
hopeful  that  these  discussions  with  AID  will  lead  to 
pilot  installations  in  several  countries  so  that  AID 
can  evaluate  the  recommended  configuration  for 
even  greater  dissemination. 


...Ted  Bnndhorst  (ERIC  Facility) 


This  is  the  first  ERIC  Director's  Meeting 
I  have  not  attended  in  approximately  24  yeais.  As 
several  of  you  knonr,  I  am  retiring  from  The  Ohio 
State  University  at  the  end  of  E>ecembcr,  and 
therefore,  also  from  ERIC/SMEAC 

I  have  enjoyed  the  opportunity  to  have  a 
part  in  developing  the  ERIC  system  and 
EKIC/SMEAC  and  the  associations  with  the  many 
outstanding  staff  membets  at  our  clearinghouse, 
other  clearii^ghouses,  Central  ERIC,  ERIC 
contractors,  and  petsonnel  associated  with  the  many 
unofficial  members  of  the  ERIC  family,  including  the 
SOOs,  state  departments  of  education,  intermediate 
districts,  etc. 

I  could  reminisce  about  many  enjoyable 
and  not  so  enjoyable  times  we  have  shared  working 
to  help  keep  ERIC  alive,  functioning,  and  growing. 
The  fact  you  are  meeting  together  today,  over  24 
years  after  ERIC  was  formed,  attests  to  our  successes 
in  the  past. 

However,  ERICs  emphasis  needs  to  be  on 
current  and  future  chalienges  and  opportunities. 
ERIC  needs  to  become  even  more  future  oriented 
than  it  has  been  if  it  is  going  to  provide  for  the  needs 
of  the  many  diverse  groups  of  users  and  the 
increasing  number  of  users.  We  need  to  take 
advantage  even  more  than  we  have  before  of  recent 
aitd  continuing  changes  in  technology.  We  need  to 
take  advantage  of  the  increased  value  being  placed  on 
informatioo  by  educators,  business  and  industry,  and 
governmental  agencies  and  organizations.  We  need 
to  take  advantage  of  changes  taking  place  within  the 
Federal  government  ERIC  has  made  major  impacts 
oo  education  in  the  United  States  and  in  other 
nations,  but  ERIC  needs  to  obtain  the  resources, 
programs,  and  technology  to  help  it  do  more. 

We  have  made  and  can  continue  to  make 
a  difference  in  educational  research  and  programs 
and  ultioutely  in  people's  lives.  I  am  retiring  in  part 
to  have  some  family  and  personal  time;  I  am, 
however,  retiring  also  to  have  more  time  for  some 
projects,  several  that  include  ERIC,  that  I  have  not 
had  adequate  time  for  in  the  past  I  have  discussed 
several  of  these  activities  with  many  of  you  and  will 
be  in  contact  with  you  as  things  progress. 

I  am  proud  to  have  been  a  part  of  ERIC 
and  the  ERIC  family  and  kx>k  forward  to  continuing 
associations  with  ERIC  in  future  years.  Please  keep 
in  contact  and  1*11  do  the  same. 

..Bdb  Howe  (SRIC/SE) 
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VISITORS 


DIALOG  ANNOUNCICS  A 

NEW  TELECOMMUNICATIONS 

OPTION  FOR  WESTERN  EUROPE 


CENTRAL  ERIC  AND  ERIC 

FACILITY  VISITED  BY  TEAM 

FROM  TAIWAN  MINISTRY  OF  EDUCATION 


On  November  21,  Central  ERIC  and  the 
ERIC  Facility  were  visited  by  a  large  team  from  the 
Taiwanese  Ministry  Education*  The  visiting 
group  had  been  announced  as  five  individuals  (see 
Attachment  14),  but^  ^en  they  arrived,  consisted  of 
those  on  the  list,  plus  about  ten  additional  students, 
interns,  and  staff.  An  interpreter  translated  the 
Facility's  presentation  into  Chinese  and  fielded  all 
subsequent  questi(His.  As  is  customary  with  the 
Chinese,  they  left  behind  an  attractive  artistic  saoU 
as  a  gift  for  ERIC's  hospitality. 

...Ted  Brandhorst  (ERIC  Facility) 


VElibOR  NEWS 


DIALOG  INTRODUCES  AN 
EASY-TO-USE  MENU-BASED  VERSION 
OF  ITS  ONLINE  SEARCH  SOFTWARE 


O.i  November  5,  1990,  DIALOG 
announced  the  availability  of  an  easy-tc-use  menu- 
based  versicm  of  its  search  system.  DIALOG 
Menus  (see  Attachment  15)  is  designed  to  make 
searching  easier  for  the  end-user  who  is  not  an 
information  professional  It  offers  menu-assisted 
access  to  over  220  DIALOG  databases. 

^DIALOG 


One  of  the  difBculties  in  die  past  about 
recommending  online  access  to  ERIC  for  foreign 
users  was  the  telecommunications  cost  of  online 
access  to  U.S-based  computers.  DIALOG  recently 
took  a  step  to  mitigate  that  disadvantage  by  making 
an  arrangement  with  TYMNETs  Global  Network 
Service  (GNS)  to  service  nine  (9)  western  European 
countries  (Le.^  Belgium,  Detunark^  France,  Italy, 
The  Netherlands,  Sweden,  Switzerland,  United 
Kingdom,  Western  Germany)  with 
telecommunications  connections  to  DIALOG  (see 
Attachment  16)  for  only  $12  per  hour  ($0.20  per 
minute).  This  is,  of  course,  on  top  of  the  regular 
DIALOG  connect  charges.  United  Kingdom  users 
can  do  even  better  by  using  DIALNET  for  $10  per 
hour). 


...Pat  Brown  (ERIC  Fadlity) 


SILVERPLATTER  INFORMATION 
RETRIEVAL  SYSTEM  (SPIRS), 
VERSION  20),  TO  BE  AVAILABLE 
IN  NOVEMBER/DECEMBER  1990 


SilverPlatter  is  alerting  all  its  customers 
(see  Attachment  17)  that  Version  2.0  of  its  retrieval 
system  will  be  distributed  before  the  end  of  1990. 
The  alert  is  focused  on  the  fact  that  Version  2.0  will 
require  a  hard  disk  and  640K  of  memory,  as  well  as 
MS-DOS  Extensions,  Version  2.0  or  higher. 

«i»it  Biwn  (ERIC  FaciUty) 
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MICROMEDIA  TO  ADD  ERIC 
RECORDS  OF  CANADIAN  ORIGIN 

Micromedia,  the  vendor  now  in  control  of 
the  Qmadum  Education  Index  (CEI)  has  requested 
ERIC'S  permission  to  include  on  their  projected 
CD-ROM  product  all  ERIC  records  for 
documents/artides  of  Canadian  orifdn.  See 
Attachment  18  for  a  copy  of  their  request,  together 
with  interesting  counts  of  how  many  Canadian  items 
they  found  in  various  spans  of  time. 


ORYX  PRESS  PROVIDES 

NEW  CUE  BROCHURE  FOR  1991 

Oryx  Press  has  provided  the  ERIC  network 
components  with  copies  of  a  new  CUE  brochure  for 
1991.  A  copy  can  be  seen  as  Attachment  19, 
Additional  copies  are  available  from  Oryx. 


...Ted  Biandborrt  (ERIC  FaciUty) 


««i4agpa  Kinzic  (Oryx) 


Page  11 


EAB9-12 

Sepceinber-De<»mber  1990 


ATTACHMENT  1 
Page  1  of  1 


g 

tz: 
u 
w 

w 

^^ 
H 

a 

rH 

o\ 

Ok 
r-l 


ERIC 


00 

1  • 

1  ^ 
1  ?s 

X  i 

tH 

CO 

1 

3  O 

1 

\ 

rH 

I  & 

O  U  1 

o 

\ 

4-)  O  1 

tH 

^ 

1  4J 

1  fo 

1  • 

CO 

I  'O 

(U 

U  1 

\ 

CTi 

I  > 

o  to  1 

o 

1  u 

U  4J  Cl^  1 

tH 

^ 

1  ^ 

*  1  <u 

i  u 

i  to 

CO 

rH 

in 

O 

X  1 

tH 

rH 

CM 

rH 

m 

rH 

;  CO 

^  ! 

\ 

\ 

\ 

rH 

r-l 

rH 

rH 

rH 

00 

in 

1  (D 

O    H  1 

o 

r^ 

CM 

\ 

\ 

\ 

— 

— 

— 

i  0* 

-u  O  1 

rH 

rH 

m 

^ 

in 

00 

1  to 

1 

1  4J 

1 
1 

1  0 

CO 

tH 

1  c 

I 

o 

0) 

U  1 

\ 

— 

in 

in 

CM 

CM 

CO 

CM 

1  c 

:3  a: 

O  to  1 

o 

rH 

CM 

\ 

\ 

\ 

\ 

— . 

\ 

\ 

1  <D 

Eh  U 

tH 

rH 

tH 

CM 

rn 

in 

'sD 

00 

1  _d 

i 
1 

«  ^ 

1 

i 

i  CO 

CO 

PO 

1 

00 

tH 

o\ 

i  P 

:3  u 

o  t  1 

\ 

"\ 

rH 

On 

VO 

tn 

CM 

1  4-J 

O    M  1 

o 

t-H 

CM 

\ 

\ 

\ 

\ 

1  CO 

t  \  t 

rH 

rH 

CM 

m 

in 

VD 

CO 

00 

i  *H 

1  j:: 

1  u 

O 

CO 

in 

CO 

a\ 

\£> 

o 

CO 

in 

ro 

o 

J  c^J 

Q) 

U  1 

\ 

— 

CO 

CM 

C^^ 

ro 

CM 

CM 

O  to  1 

o 

CM 

\ 

\ 

\ 

\ 

\ 

\ 

\ 

1 

Eh  U 

-U    [X4  1 

rH 

rH 

rH 

rH 

tN 

CO 

in 

\o 

00 

1  C 

J  -H 

1  > 

1  -H 

1 

CO 

i  CO 

X  1 

rH 

O 

rH 

CO 

CO 

o 

in 

CM 

1  M 

CM 

\ 

\ 

t-H 

ro 

CM 

CM 

CO 

CM 

CM 

1  C 

XI  to 

\ 

tH 

CM 

\ 

\ 

\ 

\ 

\ 

\ 

\ 

1  to 

4J  O  1 

a^ 

rH 

rH 

rH 

rH 

CM 

ro 

in 

in 

c«*. 

00 

I  ^ 

1  £h 

1 

1  CO 

ro 

1  M 

CO 

CN 

CM 

CM 

CO 

rH 

00 

VD 

CO 

t 

1  w 

0) 

u  \ 

t-H 

\ 

\ 

CM 

CM 

rH 

rH 

CM 

CM 

f— j 

rH 

j 

1  fll 
i  U/ 

o  to  1 

rH 

— 

— 

\^ 

1  •> 

U  4-)  514  1 

^ 

rH 

f— j 

^ — 1 

CM 

CO 

in 

VD 

00 

1  o 

1 

1  4J 

CO 

LD 

Ch 

1  Q) 

u 

O 

CN 

CM 

rH 

rH 

in 

CO 

o 

CO 

in 

1  ^ 

P  u 

\ 

\ 

CO 

CM 

CM 

CM 

CM 

CM 

T-i 

tH 

1  4-J 

XI  to 

\ 

O 

rH 

\ 

\ 

\ 

\ 

\ 

\ 

\ 

-u  O  I 

rH 

rH 

rH 

rH 

CM 

CO 

in 

VD 

CD 

i  CO 

1  4J 

1  u 

1  Q) 

\D 

m 

00 

1  rH 

CO 

rH 

rH 

rH 

rH 

in 

CM 

CS 

vo 

rH 

1  MH 

rH 

\ 

\ 

\ 

rH 

rH 

rH 

rH 

rH 

rH 

a\ 

VD 

)  Q) 

O  fO  1 

\ 

o 

rH 

\ 

\ 

\ 

\ 

\ 

\ 

\ 

:  ^ 

Eh  a  4-)  Ii<  1 

rH 

rH 

rH 

rH 

CM 

CO 

in 

VD 

CO 

1 

1  Q) 

I  rH 

1  ;3 

1  ^ 

1  (U 

1  x: 

1  o 

1  CO 

Q)  i 

rH  4J 

w  :3  1 

1  CO 

t-D  CO  1 

>1 

rH 

Cu 

JJ 

> 

u 

1  -H 

o  O 

M  CO  I 

to 

to 

to 

Q) 

O 

o 

(U 

1  x: 

rH  S  O  M  1 

^0 

< 

b 

b 

< 

cn 

o 

D 

1  &H 

CO 
,...,) 

Ci 


LO 

v-  4 


3 


.1^ 

o 
il 


ATrACHMENT  2 
Page  1  of  1 


ACCESS  ERIC  -  Clearinghouse 
Information  Request  Timeline 


Products 


Ciearinahouse  Input  needed  by: 


ERIC  Users'  Interchange 

submission  of  news,  price  changes,  new  sen/ices,search  techniques,  etc. 


Issue  2 


12/03 


Directory  updates 

-  Partners  Directory 

requests  for  new  and  current  partners 

-  ERIC  Partner  Policy  &  Procedure  Manual 

request  comments 


11/16 
10/18 


A  Pocket  Guide  to  ERIC 

request  for  updates 


11/12 


All  About  ERIC 

request  for  updates  to  text 


12/11 


ACCESS  ERIC  Brochure 

suggested  changes  and/or  updates 


1/07/91 


The  ERIC  Review  (One  or  more  Clearinghouses  will  be  asked  to  write  lead  article) 
Issue  3  -  Parental  Involvement 

Digests  or  research  summaries  -  Research  in  Action  column; 

2-3  new  titles  from  each  Clearinghouse  -  New  Titles  in  Education  column 

(include  author,  order  #,  price,  3-sentence  write-up,  publication  date); 

New  product/service  announcements  -  For  Your  Information  column; 

News  of  interest  to  teacher,  administrators,  policymakers,  i.e.  adjunct  clearinghouse 

Issue  4  -  School  Readiness 
Same  as  above 


11/30 


1/16/91 


Media  Package  Mailings  (3  mailings) 

news  of  interest  to  education  writers/editors  across  the  country 
(Coordinate  with  Diane  Loulou  before  sending  materials) 


1/03/91 
2/26/91 


Conclusion  Brochures 

Several  Clearinghouses  will  be  solicited  for  editing  of  brochures;  lead  time  will  be  given 


.1  ('^  / 
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EDO-AA-90-01 


ERIC  DIGEST  GUIDELINES 


INTRODUCTION 

The  purpose  of  these  Guidelines  is  to  assist  the 
Clearinghouses  in  meeting  the  requirements  for  form, 
style,  and  content  in  the  production  of  ERIC  Digests. 
These  Guidelines  will  facilitate  the  production  of  printed 
Digests,  their  processing  for  the  ERIC  database,  and 
their  conversion  for  the  full-text  ERIC  Digests  Online 
(EDO)  file. 


DESCRIPTION  OF  ERIC  DIGESTS 

Digests  are  short  reports  (1,000-1,500  words,  on  one  or 
two  pages)  providing  a  basic  mtroduction  and  overview, 
together  with  major  pertinenc  references,  on  topics  of 
prime  interest  to  educators.  While  the  Digests  are 
targeted  specifically  to  teachers,  administrators, 
policymakers,  and  other  practitioners,  they  are  also 
intended  to  be  useful  to  the  broad  educational 
community.  The  content  of  a  Digest  should  be 
substantive,  informative,  and  based  on  well-documented 
sources. 

l^ypes  of  Digests 

Although  Digests  are  an  identifiable  product  line,  it 
is  possible  to  distinguish  several  different  types  that 
address  specific  audiences  and/or  purposes.  When 
developmg  Digests,  Clearinghouses  may  wish  to 
consider  the  following  types: 

•  Ovemw-An  overview  Digest  serves  as  an 
introduction  to  a  topic.  Its  audience  is  individuals, 
whether  professional  or  general,  wiio  wish  to 
acquire  introductory  information  on  the  topic 
treated  in  the  Digest. 

•  Fact  5heet-A  fact  sheet  Digest  provides  current 
information  of  a  factual  nature  related  to  a  topic. 
As  appropriate,  it  also  interprets  and  discusses  the 
facts  presented.  Its  primary  audience  is 
policymakers,  administrators,  and  other 
decisionmakers. 

•  Issue-Am  issue  Digest  defines  and  describes  a 
controversiai  topic.  It  docs  not  resohre 
controversies  in  the  literature  or  in  practices,  but 
it  delineates  the  various  perspectives  related  to  the 
topic  Its  primary  audience  is  individuals,  who 
wish  to  become  informed  about  alternative 
perspectives  on  educational  issues. 


•  Practice  Application"  A  practice  application  Digest 
provides  specific,  concrete  examples  of  how 
practitioners  can  apply  research  results  in  practical 
settings.  Its  primary  audience  is  educational 
practitioners. 

•  Research  Findings-A  research  findings  Digest 
reports  on  the  current  status  of  research  in  an  area. 
It  summarizes  and  synthesizes  recent  findings 
from  relevant  research.  Its  primary  audience  is 
those  indi\'iduals  who  wish  to  become  informed 
about  research  findings,  e.g.,  researchers,  graduate 
students,  policymakers,  administrators,  and 
teachers. 

•  Synopsis  of  Syntheses  Papers— A  synopsis  of 
syntheses  papers  Digest  summarizes  one  or  more 
existing  review  and  synthesis  publications.  This 
type  of  Digest  is  based  on  one  primary 
publication,  which  is  itself  a  review  and  synthesis 
of  many  publications. 


It  is  important  to  remember  that  these  types  are  not 
necessarily  mutiially  exclusive.  For  example,  although 
a  Digest  may  be  primarily  an  overview,  it  may  also 
contain  elements  of  a  fact  sheet.  The  type  of  Digest 
need  not  be  specified  in  the  Digest  itself. 


The  following  format  requirements  are  to  be  followed,  xmless 
exceptions  have  been  specifically  approved  by  the  appropriate 
Clearinghouse  Project  Monitor: 

(1)  Length-1,000  to  1,500  words  on  pages  8-1/2"  by  IF  m 
size.  This  length  will  generally  result  m  a  single  sheet, 
with  text  on  front  and  back; 

(2)  Style-One  of  the  following  styles  is  recommended:  (a) 
question-and-answer  format,  or  (b)  text  divided  by  3-6 
major  headings/subheadings. 

Other  stylistic  considerations-(l)  The  mtroductory 
paragraph  should  explain  what  lie  Digest  is  to  cover; 
(2)  Digests  should  be  written  in  clear,  concise, 
informative  sentences;  (3)  Lists  are  recommended  in 
order  to  break  up  the  text  and  create  white  space;  lists 
may  be  set  off  with  numbers,  asterisks,  or 
dashes/hyphens;  (4)  Lengthy  quotations  should  be 
avoided;  succinct  paraphrases  are  preferable  to  long 
quotations;  (5)  Charts,  tables,  figures,  and  graphs  should 
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generally  be  avoided  [If  a  Digest  contains  charts,  tables, 
figures,  or  graphs,  they  must  be  removed  from  the 
online  versions  and  text  substituted  for  the  visual 
information.] 


3.  References-The  number  of  references  depends  on 
the  individual  Digest  topic,  but  6-10  references  are 
generally  sufBdent.  References  should  include  ERIC 
resources  along  with  other  works.  ED  or  EJ 
numbers  must  be  dted  for  items  in  the  ERIC 
database.  References  may  indude  related  ERIC 
Digests,  but  relationships  among  Digests  should  be 
made  dear  in  the  text.  Major  points  or  direct  quotes 
should  be  referenced  m  the  text  using  a  consistent 
style,  such  as  Chicago  or  APA.  for  example,  in 
Chicago  style-(Miller  1988)  or  (Walstad  and  Soper 
1988,  p.lO). 


4*  Design*- Type  5ize«bould  be  large  enough  to  ensure 
readability,  e.g.,  9-  or  10-point  minimum.  Excessively 
small  type  just  to  meet  page  constraints  must  be 
avoided. 

Paper  CWor-White  is  preferred  for  good  contrast 
with  the  ink,  because  further  reproduction  of  Digests 
by  users  is  encouraged.  The  copy  sent  to  the  Facility 
for  microfiching  must  be  a  good  copy  with  good 
contrast  between  paper  and  ink.  Colored  paper  may 
be  used  for  distribution  or  display  copies,  if  desired. 


Ink  Co/or-Black  ink  is  preferred. 


Paper  Size-^l/T  by  11"  ONLY 


Masthead-'lt  is  recommended  that  a  standard, 
systemwide  masthead  design  be  chosen  from  existing 
or  adapted  designs.  The  masthead  must  contain:  (1) 
the  Words  "ERIC  Digest";  (2)  The  Title  of  the 
Digest;  (3)  Author's  Name;  (4)  ERIC 
aearinghouse*s  Name  and  Address;  (5)  Offidal 
ERIC  Lofp;  (6)  EDO  number;  and  (7)  Date  of 
Digest. 


Numbering-The  ERIC  Technical  Steermg 
Committee  recommendation  for  Digest  nmnbering 
must  be  followed:  EDCX-Clearinghouse  designation- 
publication  year-individual  Digest  number  e.g.,  EDO- 
HE-90-5.  The  EDO  number  must  be  placed  on  the 
front  page  as  part  of  the  masthead. 


Date  of  PubUcat!on--Digests  must  show  a  dear  date  of 
publication  (e.g..  May  1990)  which  must  be  placed  on 
the  masthead  If  a  Digest  is  being  re-issued,  the  date 
should  be  records*  as  ''Revised  May  9,  1989"  (if 
changed)  or  "Reprinted  May  9,  1989"  (if  reprinted 
without  changes). 


7.  Disdaimer-The  standard  disdaim^r  statement  must 
appear  on  every  Digest,  preferably  at  the  bottom  of  the 
second  page,  and  be  stated  as  follows: 

This  publication  was  prepared  with  funding 
from  the  Office  cf  Educational  Research  and 
Improvement^  US.  Department  ofEducation^ 
under  contract  number  [place  here  the  current 
contract  number.  e.g.,  RI88062001.J.  The 
opinions  expressed  in  this  report  do  not 
necessarily  reflect  the  position  or  policies  of 
OERI  or  the  Department  of  Education. 


8.  Online  vs.  Print-Spedal  type  fonts,  sizes,  and  devices 
such  as  bold  and  italics,  contribute  to  the  readability  of 
pnnted  copies.  However,  they  cannot  be  translated  to 
online  or  CD-ROM  versions.  In  online  versions,  capital 
letters  or  quotation  marks  should  be  substituted  for 
italics  or  underlining. 


9.  Other  Requirements-Indude  a  statement  that  Digests 
are  in  the  public  domain  and  may  be  freely  reproduced; 
indude  EDRS  ordering  information  when  sn^rz  permits; 
indude  cosponsorship  information,  if  appropriate.  The 
Clearinghouses  must  submit  each  Digest  to  the  ERIC 
database  as  soon  as  it  is  produced  or  published.  For 
relevant  information  about  processing  Digests  into  the 
database,  refer  to  Sectiou  9  of  the  ERIC  Processing 
Manual. 

The  Review  of  Digests 

The  Clearinghouse  must  review  each  Digest  it  produces 
or  coproduces.  Besides  its  own  internal  review,  the 
Clearinghouse  must  have  two  external  reviews  by 
subject-matter  experts.  SimultaBeously  with  its  external 
reviews,  the  Gearinghouse  must  send  a  draft  of  the 
Digest  to  the  program  monitor  in  Central  ERIC  for  a 
similar  review.  The  Clearinghouse  must  allow  fifteen 
working  days  from  the  date  of  receipt  in  Central  ERIC 
to  allow  the  program  monitor  to  rev'  yW  and  return  the 
corrections  to  the  Clearinghouse.  If  the  Clearinghouse 
receives  no  comments  from  Central  ERIC  within  the  15- 
day  limit,  then  the  Clearinghouse  can  assume  that  ihe 
draft  is  approved  In  its  review  process,  however, 
Central  ERIC  may  request  and  receive  an  extension  of 
the  15-day  period,  if  the  review  takes  longer  than 
antidpated. 


ERIC  Digests  are  m  the  public  domain 
and  may  be  freely  reproduced. 


ERIC 


Educational  Resources  Information  Center 

er|c 


'Ihis  publication  was  prepared  with  funding  from  the  Office  of 
Educational  Research  and  Improvement,  U.S,  Department  of 
Education  under  contract  number  XXXXX.  The  opinions  expressed 
in  this  report  do  not  necessarily  reflect  the  position  or  policies  of 
OERI  or  the  Department  of  Education. 
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"The  Impact  of  Computer  Technology  on  Culture" 


INTERNATIONAL  TRACK 

Association  for  the  Development  of  Computer-based  Instructional  Systems 

Wednesday,  October  31, 1990 
8:30  AM  -  6:30  PM,  Adobe  Meeting  Room 
Town  &  Country  Hotel,  San  Diego,  California,  USA 

Five  noted  speakers  will  address  the  topic  of  *The  Impact  of  Computer  Technology  on 
Culture"  during  this  special  international  track.  The  track  is  co-sponsored  by  Sun 
Microsystems,  Inc.,  the  Center  for  the  Design  of  Educational  Computing  (CDEC)  at 
Camegie-Mellon  University,  and  the  International  Relations  Committre  of  ADCIS. 


8:30  AM  -  8:40  AM   Welcome  and  Introduction 

Co-Chairs:  Robert  Cavalier,  CDEC,  Carnegie  Mellon  University,  USA;  and 
Thomas  C.  Reeves,  College  of  Education,  The  University  of  Georgia,  USA 

]  8:40  AM  -  9:30  AM  Impact  of  Computing  on  Culture  in  Bulgaria 

Speaker:  Dr.  Ivan  Stanchev,  Director,  Research  Center  for 
Educational  Informatics,  Bulgarian  Academy  of  Sciences,  BULGARIA 


9:40  AM  - 10:30  AM  Impact  of  Computing  on  Culture  in  Chile 

Speaker:  Dr.  Fidel  Otieza,  Director,  Educational  Technology  Center, 
University  of  Santiago,  CHILE 

10:30  AM  - 11:00  AM  Refreshment  Break 

1 1:00  AM  -  2:00  PM  General  Sessions  of  the  ADCIS  Conference 

2:00  PM  -  2:50  PM  Impact  of  Computing  on  Culture  in  Korea 
Speaker:  Dr.  Unna  Huh,  Director,  Center  for  Educational  Computing, 
Han  Yang  University,  KOREA 

3:00  PM  -  3:30  PM  Refreshment  Break 

3:30  PM  -  4:20  PM  Impact  of  Computing  on  Culture  in  the  USA 

Speaker:  Dr.  Donald  P.  Ely,  Director,  ERIC  Qearinghouse  on 
Information  Resources,  Syracuse  University,  USA 

4:30  PM  -  5:20  PM  Impact  of  Computing  on  Culture  in  the  USSR 
Speaker  Dr.  Alexei  Semenov,  Director,  Institute  for  New  Technologies, 
Soviet  Academy  of  Sciences,  USSR 

5:30  PM  -  6:30  PM  Panel  Discussion 


IB 


Special  Thanks  for  Generous  Support  to 

SUN  MICROSYSTEMS,  INC. 
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Clearinghouse  on 
Rural  Education  and 
Small  Schools 


October  10,  1990 


Ted  Brandhorst 

ERIC  Processing  and  Reference  Facility 
ARC  Professional  Services  Group 
Information  Systems  Division 
2440  Research  Boulevard  ' 
Suite  400 

Rockville,  Maryland  20850-3238 
Dear  Ted: 

We've  got  a  few  tidbits  for  the  EAB,  as  follows: 


ERLC 


From  September  21  to  24,  RC  hosted  seven  Jordanian  visitors  (four 
administrators,  a  professor  of  educational  administration,  and  two 
translators)  participating  in  a  USIA  exchange  program.    Todd  coordinated 
the  activities  and  accompanied  our  guests  to  Richmond,  where  the  group 
met  with  the  Governor  and  the  Secretary  of  Education;  to  rural  Southside 
Virginia,   to  meet  students  and  faculty  in  a  rural  library  network;  and  to 
various  sites  in  Charleston,  including  i  meeting  with  the  Secretary  of 
Education  and  the  Arts  and  Department  of  Education  Officials.  Officially 
"Jordanian,"  two  of  the  group  were  Palestinians,  and  two  were  expatriate 
Egyptians  (I  think).    The  visitors  knew  about  ERIC,  and  learned  more. 
Staff  performed  searches,  plied  pubs,  and  discussed  issues  (the  visitors 
wanted  to  learn  more  about  American  Indian  education).    ERIC  documents, 
by  the  way,  are  available  in  Jordan  through  one  of  the  universities.  The 
professor  noted  that  schools  of  education  rely  on  North  American 
educational  research.    This  situation  did  ^,ot  strike  them  as  cultural 
imperialism,  but  then,  they  did  point  out  to  us  how  short  is  Jordan's 
history  as  a  nation.    Pan-Arab  sentiment  was  strong  among  our  guests,  and 
current  national  boundaries  seemed  to  them  an  artifact  of  British  rule. 

If  the  suggested  theme  topics  for  The  ERIC  Review  came  your  way,  you  We 
probably  asked  yourself,  "What  absolute  turkey  (or  clever  provocateur) 
commended  *  controlled  vocabulary'  to  ACCESS  ERIC?"    Neither  Dr.  Swanson 
nor  Ms.  Coulter  liked  the  idea,  much.    But  we  at  RC  don't  give  up  easily. 
Gary  and  Craig  are  working  on  an  article  (with  those  regression  models 
and  one-way  ANOVAs  so  common  iiowadays  in  the  popular  media)  relating 
structural  features  of  the  thesaurus  to  postings.    Problem  is,  LISA'S 
been  down,  and  we  can't  do  the  literature  review  it  occurs  to  us  we  might 
just  need  in  order  to  interest  People  magazine. 


T  9  ? 

—  ijf 

ERiC/CRESS  •  Appalachia  Educational  Laboratory  *1031  Quarrier  Street  *  P.O.  Box  1343  •  Charleston.  WV 25325 
800/624-9120  (outside  'AfV)  •  800/344-6646  (in  WV)  •  347-0400  (Charleston  area)  •  FAX  number 304/347-0487 

AEL  is  an  affirmative  action/equal  opportunity  employer 
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Page  Two 

The  directors  got  to  see  it  in  October.    This  report  is  for  everyone 
else.    Todd  has  developed  a  videotape  introducing  ERIC  on  CDs  to 
elementary  and  secondary  educators ♦     It  shows  ways  ERIC  has  been  used  to 
help  faculty,  administrators,  aad  students;  we^re  talking  high-school 
kids  here.    The  tape's  only  purposes  are  to  suggest  to  local  teachers  and 
administrators  that  (1)  if  they  have  ERIC,  they'll  use  it;  and  (2)  that 
using  ERIC  will  make  a  difference.     One  thing  the  tape  doesn' t  feature  is 
information  overload.    Todd  speaks  of  the  existing  tape  as  a  "prototype," 
but  we've  been  using  it  in  the  field.     For  this  audience,  it  works  well 
in  its  present  form.    It  may  now  (following  the  directors'  meeting  )  be 
available  for  use  by  other  parts  of  the  ERIC  system. 

As  I  write,  Todd  is  presenting  a  workshop  to  staff  of  the  Regional 
Educational  Laboratories  at  the  National  Rural  Education  Association 
annual  meeting.     Billed  as  a  "trainer-of-trainers"  workshop,  materials 
include  a  draft  presenter's  manual  and  a  participants  manual, 
transparency  masters,  and  (not  surprisingly)  the  aforementioned 
videotape.    Eventually,  Todd  hopes  to  include  a  videotaped  search.  The 
presenters'  manual  advises  that  presenters  (1)  be  experienced  and 
enthusiastic  ERIC  users  and  (2)  get  hardware  and  software  so  they  can 
tailor  workshop  demonstrations  to  audience  requests.     Todd  just  called  to 
say  that  he  had  successfully  badgered  the  Northwest  Lab  (as  you  may 
recall,  they  let  their  fiche  subscription  lapse)  into  attending  the 
workshop.    He  hopes  to  show  Northwest  the  error  of  its  ways. 

The  joint  RC/UD  publication  on  at-risk  students  (featuring  all  those  at- 
risk  pubs  you  nominated  earlier  thas  year)  is  nearing  completion.  The 
bibliography  and  index  are  finished;  the  two  essays  (one  by  TC*s  Aaron 
Pallas;  and  the  other  by  PDK's  Jack  frymier  and  Neville  Robertson)  are 
undergoing  final  edits.    Collaboration  takes  extra  effort,  but  a  project 
like  this  one  isnU  possible  otherwise.    Thanks,  Vendy,  for  your 
(possibly  better)  half  of  this  effort. 

I  could  go  on  in  this  vein,  but  this  ought  to  suffice  for  nov/.    Keep  putting 
up  reminders  on  MultiLink  when  material  from  the  clearinghouses  gets  thin.  I 
know  it's  not  rational  (not  to  mention  a  pain  for  you  all),  but  I  respond 
better  to  occasional  prompts.    Any  plodding  plan  to  send  stuff  regularly  to 
the  EAB  is  more  than  I  can  manage  to  follow  (No!  Not  another  plan!).  Besides- 
-these  little  announcements  require  a  kind  of  breathless  breeziness  (oh,  the 
oxymoron!)  and  can't  be  planned. 


Sincerely, 


Craig  B.  Howley 
Codirector 


CH\ds(0762) 


Enclosures 


cc:    Todd  Strohmenger 
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THE  COUNCiL  -OR  EXCEPTiOK'AI, 


SEARCH  AID  1 


Searching  ERIC  and  ECER 
Disabilities  Descriptors 
on  DIALOG 


This  database  search  aid  lists  the  terms  concerning  special  education  that  are 
used  frequently  in  subject-indexing  materials  entered  in  the  ERIC  and  ECER 
databases.  These  terms  are  recommended  for  use  in  "search  saves"  to  facilitate 
quick  and  consistent  searching  of  topics  relating  to  special  education  and 
giftedness.  See  the  Thesaurus  of  ERIC  Descriptors  for  a  complete  list  of  the 
descriptors  used  in  both  ERIC  and  ECER. 

The  special  education  materials  in  the  ERIC  database  include  journal  articles 
and  the  unpublished  professional  literature,  such  as  reports,  curriculum  guides, 
etc.  The  materials  in  the  ECER  database  include  books,  dissertations  and  a  wider 
selection  of  the  special  education  journal  literature.  Both  databases  are 
available  online  through  the  Dialog  and  BRS  search  services.  Online  searches 
can  be  obtained  through  most  large  libraries  and  educational  resource  centers 
and  through  CEC  Information  Services.  For  more  information  on  searching  ERIC 
and  ECER,  call  CEC  at  703-620-3660  and  ask  for  an  Information  Specialist. 

In  the  following  lists  you  can  assume  that  each  term  is  used  in  the  descriptor 

field  on  both  ERIC  and  ECER  unless  it  carries  t^e  suffix  "ID"  or  "IF".     "ID"  and 

"IF"  mean  that  the  term  will  appear   in  the  ic' jntifier  field;   identifiers  are 

subject-indexing  terms  that  are  not  covered  in  the  Thesaurus.    The  suffixes  "DE", 

•*DF",   "ID",   and  "TF"  are  used  according  to  DIALOG'S  searching  rules.     That  is, 

**DE"  will  retrive  multi-word  descriptors  containing  the  word  in  question,  and 

"DF"  will  restrict  your  search  to  the  single-word  descriptor,  while  "ID"  and  "IF" 

discriminate  between  multi-word  and  single-word  identifiers.    The  suffix  "DE,ID" 

is  used  with  those  terms  that  were  once  identifiers  but  have  been  added  to  the 

Thesaurus  and  are  now  descriptors.      Other  DIAI^OG  searching  commands    (such  as 

^  *'(w)",  for  immediate  proximity,  and  '*?",  for  truncation)  are  also  shown  with  some 

o  tertns  to  facilitate  searching. 
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General  Search 


This  short  list  will  be  helpful  when  you  want  an  overview,  a  general  search  on 
special  education,  or  a  search  on  all  disabilities,  rathe*"  than  a  search  on  a 
particular  disability  or  subject  area. 


Disabilities/DE^ ID 
Disabled/DE 
Disorders/DE 
Emotional  Disturbances 
Except ional/DE 

[also  includes  giftedness] 


Handicap? /DE 
Impairment s/DE 
Retardation/DE 
Special (w)Education/DE 


Disabilities 


Adventitious  Impairments 

Amputations/DE 

Aphasia/DF 

Articulation  Impairments 

Attention  Deficit  Disorders 

Autism/DF 

Behavior  Disorders 

Behavior  Problems 

Blindness /DF 

Cerebral  Palsy 

Cleft  Palate 

Closed  Head  Injuries/ID 

Communication  Disorders 

Congenital  Impairments 

Deaf  Blind 

Deafness/DF 

Delayed  Speech 

Developmental  Disabilities 

Downs  Syndrome 

Dyslexia/DF 

Emotional  Disturbances 

Emotional  Problems 

Head  Injuries/ID 

Hearing  Impairments 

Homebound/DE 

Hyperactivity /DF 


Language  Handicaps 
Learning  Disabilities 
Learning  Problems 
Mental  Retardation 
Mild  Disabilities 
Mild  Mental  Retardation 
Minimal  Brain  Dysfunction 
Moderate  Mental  Retardation 
Multiple  Disabilities 
Neurological  Impairments 
Neurosis/DF 
Partial  Hearing 
Partial  Vision 
Perceptual  Handicaps 
Physical  Disabilities 
Reading  Difficulties 
Severe  Disabilities 
Severe  Mental  Retardation 
Slow  Learners 
Speech  Handicaps 
Spina  Bifida 
Stutter ing/DE 
Technology  Dependence/ ID 
Visual  Impairments 
Ventilator  Dependence/ID 
Voice  Disorders 


Giftedness 

Academically  Gifted  Creativity/DE         Gifted  Disabled 

Creative  Thinking  Gifted/DE  Gifted  Disadvantaged 

Talent/DE 


ERIC 


125G 
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RELATED  TERMS 


Education 


Adapted  Physical  Education 
Auditory  Training 
Compliance  (Legal) 
Curriculum  Based  Assessment/ID 
Early  Intervention/DE/  ID 

Educ at  ion  ( 2w )  Handic apped  ( w )  Chi Idren  ( w )  Act  /  ID 

[used  for  P.L.  94-142] 
Educ  at  ion  ( 2w )  Hand  ic  apped  ( Iw }  Amendments  {w)1986/ID 

[used  for  P.L-  99-457] 
Education  Work  Relationship  [used  for  School-to-Work  Transition] 
Exceptional  Child  Research 
Handicap  Identification 

High  Risk  Persons  [use  with  Children  or  Young  Children  for 

•'children  at  risk"] 
High  Risk  Students 
Individualized  Education  Programs 
Individualized  Family  Service  Plan/ID 
Intervention/DF 
Low  Incidence  Disabilities/ID 
Mainstreaming/DF 

Noncategorical  Special  Education/ID 
Regular  "and"  Special  Education  Relationship/DE,  ID 
Also  use:  Regular  (w)  Special  (w) Education/ ID 

Regular  (w)Education{w)  Initiative/ ID 
Sensory  Training 
Special  Education  Teachers 
State  Standards 


Transitional  Programs   [used  for  any  age  or  educational  level) 


Health  and  PsvcholoQV 


Acquired  Immune  Deficiency 

Syndrome/DE,  ID 
Aggression/DF 
Alcohol  Abuse 
Alcoholism/DF 
Allergy/DF 
Anorexia  Nervosa 
Asthma/DF 
Bulimia/DF 
Cancer/DF 
Child  Abuse 
Chronic  Illness 
Communicable  Diseases 
Depression  (Psychology) 
Developmental  Psychology 
Diabetes/DF 
Diseases/DF 


Drug  Abuse 
Drug  Addiction 
Emotional  Adjustment 
Fetal  Alcohol  Syndrome 
Health  Needs 
Heart  Disorders 
Hospitalized  Children 
Hypertension/DF 
In juries/DF 

Interpersonal  Competence 

Medically (w) Fragile   [free  text  &  ID] 

Mental  Disorders 

Neurology/DF 

Neuropsychology/ IF 

Neurosis/DF 

Obesity/DF 

Psychosis/DF 
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Health  and  Psycholoav  (continued) 


Residential  Care 
Respite  Care 
Rubella/DF 
Schizophrenia/DF 
Scnool  Phobia 
Seizures/DF 


Self  Destructive  Behavior 

Sexual  Abuse 

Sickle  Cell  Anemia/ID 

Special  Health  Problems 

Substance  Abuse 

Verbal  Abuse/ ID 


Other  Disabilitv-Related  Terms 

Accessibility  (for  Disabled) 
Adaptive  Behavior  (of  Disabled) 
Assistive  Devices   (for  Disabled) 
Augmentative  Communication  Systems/ ID 
Communication  Aids  (for  Disabled) 
Competitive  Employment  (Disabled) /ID 
Daily  Living  Skills 
Deaf  Interpreting 

Deinstitutionalization  (of  Disabled) 
Group  Homes 

Handicap  Discrimination 
Independent  Living 
Labeling  (of  Persons) 
Normalization  (Handicapped) 
Prostheses/DF 
Rehabil itat ion /DF 
Self  Ca^e  Skills 
Sheltered  Workshops 
Sign  Language 
Supported  Employment /ID 
Supported  Work  Programs/ID 
Wheelchairs/DF 
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RELATED  TERMS 


Education 


Adapt ed-Physical -Education 
Audit  0  ry- Training 
Complia nee -Legal 

Curriculum  adj   Based  adj  Assessment . ID . 
Early-Intervention 

Education  adj  Handicapped  adj   Children  adj  Act. ID. 

[used  for  P.L.  94-142] 
Education  adj  Handicaped  adj  Amendments   (1986). ID. 

[use<?   for  P.L.   99-45  7  ] 
Education-Work-Relationshlp   [used  for  S choo 1-t o-Wo rk  Transition] 
Except  ional-Chi Id-Research 
Handicap-Identification 

High-Risk-Persons  [use  with  Children  or  Young  Children  for 

"children  at  risk"] 
High-Risk-Students 
Individual! zed-Education-Pro grams 

Individualized  adj  Family  adj   Service  adj   Plan. ID. 
Intervention . DE . 

Low  adj   Incidence  adj   Di?abi lit ies . ID  . 
Mainst reaming .MJ,MN. 

Noncat egorical  adj  Special  adj  Education  .  ID  . 

Regular  with  Special  with  Education  with  Relationship .DE, ID. 
Also   use:     Regular  with  Special  with  Initiative . ID . 

Regular  with  Special  with  Educ ation . ID . 
Sensory-Training 
Spec  ial -Educ at  ion-Teachers 
Stat  e-S t andards 

Transitional-Programs   [used  for  any  age  or  educational  level] 


Health  and  Psycho  logy 


Acquired-Immune-Deficiency 

Syndroijie 
Aggression. MJ^MN. 
Alcoho 1-Abuse 
Alcoho lism.MJ ,MN. 
Allergy .MJ,MN, 
Anorexia-Nervosa 
Asthma .MJ  ,MN . 
Bulimia. MJ ,MN . 
Canoe  r .MJ ,MN . 
Child-Abuse 
Chronic-Illness 


Communicable --Diseases 

Depression-Psycholofe-y 

Developmental -Psycho  logy 

Diabet es .MJ ,MN • 

Diseases .MJ ,MN, 

Drug-Abuse 

Drug-Addiction 

Emotional-Adjustment 

Fetal  adj  Alcohol  adj   Syndrome. ID, 

Health-Needs 

Heart-Disorders 

Hospitalize d-Children 


ATTADHMEWre 
Pttge6of8 


Page  4 


Health  and  Psycho logy-Contlnued 


Hypertension, MJ.MN. 
Injuries. MJ.MN. 
Interpersonal-Competence 
Medically  adj  Fragile.ID. 
Mental-Disorders 
Neurology. MJ.MN. 
Neuropsychology. ID« 
Neurosis .MJ ,MN. 
Obesity .MJ ,MN . 
Psychosis. MJ,MN. 
Residential-Care 


Respite-Care 

Rubella. MJ.MN. 

Schi  zophreni  a . MJ , MN . 

School-Phobia 

Seizures .MJ , MN . 

Self-Destructive-Behavior 

Sexual-Abuse 

Sickle  adj   Cell   adj  Anemia. ID. 
Special -Health- Problems 
Substance-Abuse 
Verbal  Abuse . ID. 


Other  Disability-Re  lated  Terms 


Accessibility-for-Disabled 
Adaptive-Behavior-of -Disabled 
Assist ive-Devices-for-Disab led 

Augmentative  adj   Communication  adj    Systems. ID* 
Communication-Aids-for -Disabled 
Competitive  adj  Employment  adj   Disabled. ID. 
Daily-Li ving-Skills 
Deaf-Interpreting 

Deinstitutionalization-of-Disabled 
Group-Homes 

Handicap-Disc rimination 

Independent-Living 

Labeling-of-Persons 

Normalization-Handicapped 

Prostheses .MJ ,MN. 

Rehabilitation. MJ.MN. 

Self-Care-Skills 

She Ite red -Work shops 

S  ign-Language 

Supported  adj  Employment . ID. 
Supported  adj  Work  adj   Programs. ID. 
Wheelchairs. MJ,MN. 
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SEARCH  AID  2 


Searching  ERIC  and  ECER 
Disabilities  Descriptors 
on  BRS 


This  database  search  aid  lists  the  terms  concerning  special 
education  that  are  used  frequently  in  subject-indexing  materials 
entered  in  the  ERIC  and  ECER  databases.     These  terms  are 
recommended  for  use  in  "search  saves"   to  facilitate  quick  and 
consistent  searching  of  topics  relating  to  special  education  and 
giftedness.     See  the  Thesaurus  of  ERIC  Descriptors  for  a  complete 
list  of  the  descriptors  used  in  both  ERIC  and  ECER, 

The  special  education  materials  in  the  ERIC  database  include 
journal  articles  and  the  unpublished  professional  literature, 
such  as  reports,  curriculum  guides,   etc.     The  materials  in  the 
ECER  database  include  books,   dissertations  and  a  wider  selection 
of  the  special  education  journal  literature.     Both  databases  are 
available  online  through  the  Dialog  and  BRS  search  'rvices. 
Online  searches  can  be  obtained  through  most  large   libraries  and 
educational  resource  centers  and  through  CEC  Information 
Services.     For  more  information  on  searching  ERIC  and  ECER,  call 
CEC  at  703-620-3660  and  ask  for  an  Information  Specialist, 

In  the   lists  below,   you  can  assume  that  each  term  is  used  in  the 
descriptor  field  of  both  ERIC  and  ECER  unless  it  carries  the 
suffix  "ID".     "ID"  means  that  the  term  will  appear  in  the  identifier 
field;   identifiers  are  subject  indexing  terms  that  are  not 
covered  in  the  Thesaurus.     The  suffixes  "DE'\  "ID",  and^^"MJ,MK" 
are  used'  acco  rding  to  BRS '  s  searching  rules.     That  is,   ''DE"  will 
retrieve  multi-word  descriptors  containing  the  word  in  question, 
"MJ,MN"  will  retrieve  single  word  descriptors,  by  them: elves  at 
^  both  major  and  irinor  levels,   and  "ID"  will  retrieve  multi-word 

I  and  single-word  identifiers*     Multiple  word  descriptors  must  be 

^  hyphenated,   and  descriptors  containing  parentheses  should  be 

o  hyphenated,  with  the  parentheses  removed.     Identifiers  of  2  or 

^  more  words  must  have  adjacency  terms  between  words.     Other  BRS 

searching  commands  (such  as  "$"  for  truncation)  are  also  shown 
with  some  terms  to  facilitate  searching. 
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Page  2 

General  Search 


This   short  libt  will   be  helpful  when  you  want  an  overview, 
a  general  search  on  special  education,   or  a  search  on  all 
disabilities,   rather  than  a  search  on  a  particular  disability  or 
subject  area. 


Disabilities.DE*  Handicaps .DE. 

Disab led . DE .  Impairments . DE . 

Disord ers.DE.  RetardS.DE. 

Emotional-Disturbances  Special-E ducat  ion 
Exceptional . DE . 

[also  includes  giftedness] 


Disabilities 


Adventitious- 1  IP.  pairments 

Amputations.DE. 

Aphasia .MJ ,MN . 

Articulation-Impairments 

At  tent  ion-Deficit-Disorders 

Aut ism.MJ ,MN . 

Behavio  r-Diso  rde  rs 

Behavio  r-Prob lems 

Blindness. MJ,MN. 

Cerebral-Palsy 

Cleft-Palate 

Closed  adj  Head  adj    Injuries. ID 

Communicat ion-Diso  rd  e  rs 

Congenital-Impairments 

Deaf -Blind 

Deafness .MJ ,MN . 

De layed-Speech 

Develop me ntal-Disabilities 

Downs-Syndrome 

Dyslexia. MJ,MN. 

Emotional-Disturbances 

Emotional-Problems 

Head  adj  Injuries. ID* 

Hearing-Impairments 

Homebound.MJ,MN. 

Hyperactivity.MJ,MN. 


Language-Handicaps 
Learning -Disabilities 
Learning -Problems 
Mental -Retardation 
Mild -Disabilities 
Mil d-Mental-Re  tardation 
Minimal-Brain-Dysfunction 
Mode  rate-Mental-Re  tardation 
Multiple-Disabilities 
Keuro logical-Impa  irment s 
.  Neurosis .MJ ,MN . 
Partial-Hearing 
Partial-Vision 
Perceptual -Handicaps 
Physical -Disabilities 
Reading-Difficulties 
Severe-Disabilities 
Severe -Mental  Retardation 
S low-Learners 
Speech -Handicaps 
Spina-Bif Ida 
Stuttering,MJ,MN. 
Technology  adj   Dependence . ID • 
Visual-Imp airments 
Ventilator  adj   Dependence . ID» 
Voice-Disorders 


Giftedness 


Academically-Gifted  Creativity . DE*       Gifted- Disab led 

Creative-Thinking  Gifted. DE.  Gifted-Disadvantaged 

Talent .DE . 
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ERIC 


Clearinghouse  on 
Rural  Education  and 
Small  Schools 


September  9,  1990 


Pat  Coulter 
Central  ERIC 

Office  of  Educational  Research 

and  Improvement 
Information  Services 
ERIC  Branch 

555  New  Jersey  Avenue,  N.  W. 
Washington,   D.  C.  20208-5720 

RE:     Contract  No.  RI-88-062016 

Dear  Ms.  Coulter: 

Enclosed  with  this  letter  are  10  copies  each  of  the  six  new 
ERIC/CRESS  newspaper  articles   (slicks)   translated  into  Spanish, 
plus  10  copies  of  the  English  version.     These  articles  v/ere 
produced  and  are  being  submitted  by  ERIC/CRESS  to  fulfill  the  FY 
89-90  requirements  established  in  the  above-referenced  contract. 

If  you  require  further  information  about  the  enclosed  documents 
or  about  ERIC/CRESS 's  full  compliance  in  meeting  the  requirements 
for  the  deliverables  specified,   please  fell  free  to  contact  me. 

Sincerely, 


Craig  Howley 
Codirector 
ERIC/CRESS 


/ds 


Enclosures 


cc: 


fred  Brandhorst,  ERIC  facility  w/copies 
Terry  L.   Eidell,  AEL 
Jane  Copley,  AEL 

Teri  Bourbon,  ACCESS  ERIC  w/copies 


ERIC/CRESS  at  AEL  •Appalachia  Educational  Laboratory  *1031  Quarrier  Street  •  P.O.  Box  1348  •  Charlestor),  WV 25325 
800/624-9120  (outside  WV)  *  800/344-6646  (in  WV)  •  347-0400  (Charleston  area) 
AEL  is  an  affirmative  action/equal  opportunity  employer 
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T'HEBEAV"  Of 
Leave-It-To- 


Beaver  fame  had  this 
to  say  about  reading; 
"You  got  to  leam  to 
read.  If  you  couldn't 
read,  you  couldn't 
look  up  what  on 
television."  Actu- 
ally»  that's  a  good 
point.  It  implies  that 
all  of  us — children 
included — need  to 
decide  what  we  want 
to  watch.  Channel- 
chasing,  unfortu- 
nately, is  the  way 
many  people  make 
that  decision.  There 
are  better  ways. 

Deciding  what  to 
watch  takes  some 
work,  because  it's 
easy  to  get  "hooked" 
on  television.  And  once  hooked, 
it's  not  so  easy  to  kick  the  habit. 

When  children  become  hooked 
on  television,  their  schoolwork 
can  suffer.  Children  who  watch  a 
lot  of  TV  (more  than  two  or  three 
hours  a  day)  usually  have  below- 
average  reading  achievement.  If 
they  watch  a  moderate  amount  of 
TV,  however,  they  usually  have 
above-average  reading  achieve- 
ment What  things  can  parents  do 
to  help  the  family — and  especially 
the  children — change  a  bad  TV 
habit? 

Parents  can  take  steps  to  limit 
the  amount  of  time  children  spend 
"glued  to  the  tube."  Agoodideais 
tomakedecisionsasafamily.  The 
family  can  consider  everyone's 
interests,  but  compromise  will  be 
necessary. 

Parents  can  also  make  some 
simple  rules  to  help  limit  TV  time. 
For  example,  they  can  forbid  af  ter- 
schoolTV  watching — at  least  until 
they  get  home  from  work  or  until 
the  children's  homework  is  done. 


Starve 

an 
Addict, 
Feed  a 
Reader! 


Parents  might  also 
decide  that  watching 
TV  should  be  a  fam- 
ily event. 

Family  gather- 
ings at  the  television 
have  an  important 
advantage.  They 
give  children  and 
parents  the  chance  to 
talk  about  the  pro- 
grams they  watch. 
Families  can  talk 
about  what  they  like 
and  don't  like.  They 
can  talk  about  the  is- 
sues that  come  up  in 
almost  any  pro- 
gram—  sitcoms, 
movies,  and  even 
game  shows.  And,  as 
a  result,  they  can 
make  changes  in 
what  they  decide  to 
watch.  Thiskindof  talk,  after  all, 
is  an  important  part  of  learning — 
in  school  and  out  of  school. 

Such  rules,  however,  are  more 
of  a  problem  if  children  have  tele- 
vision sets  in  their  own  bedrooms. 
Children  may  abuse  the  rules  if 
they  have  their  own  TV  sets.  In 
this  case,  parents  might  thiink 
about  removing  the  TV  sets.  Chil- 
dren will,  of  course,  resent  this 
move.  But — ^given  parents'  con- 
cern for  the  importance  of 
schoolwork — it's  a  fair  decision. 

Staff  of  the  ERIC  Clearing- 
house on  Rural  Education  and 
Small  Schools  (ERIC/CRESS) 
prepared  this  article.  ERIC/ 
CRESS,  funded  by  the  U.S.  De- 
partment of  Education,  is  part  of 
the  Educational  Resources  Infor- 
mation Center  (ERIC).  There  are 
16  ERIC  clearinghouses  nation- 
wide. To  order  a  free  copy  of  an 
ERIC  publication  )n  "Telev).3ion 
Viewing  and  Reading,"  just  call 
ERIC/CRESS  (toll-free)  at  800/ 
624-9120  (Eastern  Time  Zone). 
Ask  for  "User  Services." 
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FEW  people  any 
r 


more  come  right 
out  and  say,  **Math 
isn't  for  girls.**  In- 
stead, girls  seem  to 
get  a  more  subtle — 
and  more  harmful — 
message.  The  mes- 
sage is  that  studying 
math  makes  them 
less  feminine. 

In  spite  of  this 
message,  girls  and 
boys  are  equally  in- 
terested in  math  as 
they  start  high 
school.  Girls  enroll 
in  beginning  courses 
(for  example.  Alge- 
bra I  and  Geometry) 
just  as  often  as  boys. 
But  as  they  go 
through  high  school, 
girls*  interest  falls 
and  their  confidence  ebbs.  They 
don't  go  on  to  take  advanced 
courses. 

That*sa  problem.  According  to 
the  National  Center  for  Education 
Statistics,  course-taking  in  math 
surongly  influences  achievement 
Students  who  take  six  or  seven 
courses  in  math  do  three  times  as 
well  as  students  who  take  only  one 
course!  (In  English  and  Social 
Studies,  course-taking  doesn*t  in- 
fluence achievement  so  much.) 

Most  studies  suggest  that  if 
girls  and  boys  take  equal  numbers 
of  math  courses,  they  perform 
equally  well.  One  recent  study 
suggests  that  girls  do  better.  Why, 
then,  do  girls  lose  interest  and 
confidence  in  their  ability  to  do 
math  in  high  school? 

Wecan*tbesure.  Whatever  the 
answers,  it*s  clear  that,  if  girls  are 
less  well  prepared  in  math  than 
boys,  the  fault  is  '"urs.  In  general, 
we  just  don*t  develop  the  mathe- 
matics talent  of  girls  as  well  as  we 
do  the  talent  of  boys.  This  trend 
makes  good  comparisons  very  dif- 


ficult. The  fact  is  that 
math  cannot  be  just 
for  boys.  Too  much 
depends  on  math. 

Almost  every 
job  in  the  modem 
world  can  be  done 
better  by  someone 
who  understands 
math  well.  That  in- 
cludes teaching  and 
nursing,  as  well  as 
engineering  and 
business  manage- 
ment Several  gen- 
erations have  shown 
that  these  jobs  can  be 
done  equally  well  by 
men  or  women. 
Whatever  job  a  par- 
ticular young  woman 
chooses,  it*s  impor- 
tant that  she  know 
math  well. 
Girls  need  good  math  teachers 
who  can  build  their  confidence  and 
encourage  their  interest  They 
need  teachers  who  can  help 
them — who  can  expect  them — to 
do  challenging  work  in  math  class. 
They  need  parents  and  relatives  to 
show  them  that  mathematics  is 
part  of  what  it  means  to  be  a  young 
woman. 

Staff  of  the  ERIC  Clearing- 
house on  Rural  Education  and 
Small  Schools  (ERIC/CRESS) 
prepared  this  article.  ERIC/ 
CRESS,  funded  by  the  U.S.  De- 
partment of  Education,  is  part  of 
the  Educational  Resources  Infor- 
mation Center  (ERIC).  There  are 
16  ERIC  clearip^houses  nation- 
wide. To  find  out  more  about  the 
resources  of  the  ERIC  system  and 
ERIC/CRESS,  call  (toU-free)  800/ 
624-9120  (Eastern  Time  Zone) 
and  ask  for  "User  Services.**  To 
order  a  free  copy  of  "How  to  Help 
Your  Child  Learn  Math,**  call  the 
U.S.  Department  of  Education  at 
800/424-1616. 
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SHOULDNT  we 
leave  schooling 
to  professionals? 
Most  parents  and»  in 
fact,  most  educators 
would  say  **No.'* 
Almost  everyone 
agrees  that  parents 
are,  after  all,  their 
children's  most  im- 
portant teachers. 
Children  learn  to  tell 
right  from  wrong 
from  parents.  Chil- 
dren learn  to  tell 
what's  important  in 
1  if e  from  what' s  fool- 
ish  or  from  what's 
just  plain  dangerous. 
And  finally^  children 
learn  what  it  might 
mean  to  become  an 
adult  from  their  parents. 

But  becoming  an  adult  has  a  lot 
to  do  with  schooling,  too.  Children 
need  to  get  the  right  kind  of  school- 
ing, and  they  need  enough  of  it  to 
make  a  living  and  to  make  sense  of 
the  world.  For  parents,  however, 
it's  not  easy  to  understand  how 
schools  work.  It's  even  harder  to 
understand  how  schools  should 
work. 

Where  can  parents  turn  with 
their  questions  about  their  chil- 
dren's schooling?  Most  personal 
contacts  can't  really  reflect  all  the 
viewpoints  and  information 
sources  that  might  help  parents. 

ERIC— the  Educational  Re- 
sources Information  Center — can 
help.  ERIC  is  like  a  national  li- 
brary about  education,  with  16 
clearinghouses  specializing  in  dif- 
ferent topics.  The  U.S.  Depart- 
ment of  Education  operates  the 
computer-based  ERIC  system. 

ERIC  has  a  vast  collection 
(over  700,000  articles  and 
documents).  Anyone  interested  in 
schooling  can  use  that  collection. 


Now,  it's  easier 
for  parents  to  ask 
ERIC  for  help.  A 
new  86-page  guide 
to  ERIC,  A /'arenw' 
Guide  to  the  ERIC 
Database,  explains 
what  parents  need  to 
know  in  order  to  use 
ERIC.  It's  written 
clearly,  and  it  fea- 
tures inexpensive  re- 
sources for  parents 
available  from 
ERIC.  It  also  shows 
parents  how  to  ask 
and  how  to  get  an- 
swers for  their  own 
questions  about 
schooling. 

Schooling  is  a 
complicated  busi- 
ness. Two  million  teachers  work 
with  over  40  million  student?  \ 
16,000  school  districts  and  nearly 
80,000  schools.  Students  come  to 
school  from  a  wide  variety  of  eth- 
nic and  cultural  backgrounds,  and 
with  an  even  wider  variety  of 
hopes,  fears,  and  needs. 

The  Parent's  Guide  can  help 
parents  learn  what  they  need  to 
know  to  help  their  own  children 
make  the  most  of  their  years  in 
school.  It  describes  articles  and 
reports  written  especially  for  par- 
ents and  available  from  ERIC,  and 
it  gives  information  aboutordering 
them.  It  also  describes  ERIC  in 
detail  and  shows  parents  how  to 
use  ERIC  to  search  fcH"  information 
about  topics  that  concern  them. 

The  Guide  is  available,  post- 
paid, for  S6.00  from  the  ERIC 
Clearinghouse  on  Rural  Education 
and  Small  Schools  (ERIC/ 
CRESS),  P.O.  Box  1348,  Char- 
leston, WV  25325.  To  order,  call 
toll-free  800/624-9120  (Eastern 
Time  Zone)  and  ask  for  "User 
Services." 
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WHEREVER 
they  live,  fami- 
lies with  incomes 
below  S10,000  a  year 
do  not  have  anything 
ex  ja  to  spend  on  col- 
lege. The  effect  is  ob- 
vious. Fifteen  per- 
cent of  families  earn 
less  than  Si 0,000  a 
year.  Bui  only  7  per- 
cent of  college  stu- 
dents come  from 
these  families. 

Parents  should  not 
tell  their  children 
they  cannot  go  to  col- 
lege just  because  they 
are  poor,  however. 
Low-income  stu- 
dents who  are  ready 
for  college  can  get  fi- 
nancial support  The 
trick  is  to  create  a 
good  plan  to  pay  for  college. 
School  counselors  can  help  fami- 
lies sort  out  the  details. 

For  low-income  students,  ac- 
cess to  a  variety  of  financial  aid 
packages  is  very  important  Five 
basic  federal  aid  programs  provide 
most  support  to  low-income  stu- 
dents. These  programs  are:  Pell 
Grants,  Guaranteed  Student 
Loans,  Supplemental  Educational 
Opportunity  Grants,  National  Di- 
rect Student  Loans,  and  College 
Work-Study. 

Parents  also  need  to  know  that 
aid  varies  among  different  types  of 
colleges — in-siate,  out-of-state, 
private,  public.  For  example,  col- 
leges manage  the  last  three  feder- 
ally funded  programs  mentioned 
above,  but  not  all  colleges  partici- 
pate in  each  program. 

A  recent  study  says  that  most 
low-income  students  can  expect  to 
receive  at  least  SIOOO  yearly  from 
Pell  Grants.  Low-income  students 
at  expensive  private  colleges  often 
receive  the  maximum  Si 800  Pell 
Grant.  The  federal  government — 


Why 
Bother: 
Aren't  We 
Too  Poor 
To  Send 
the  Kids  to 
College? 


not  colleges — man- 
ages these  grants. 

Other  govern- 
ment and  private 
sources  provide  aid. 
Many  offer  support 
for  ethnic  minorities, 
for  students  who  en- 
ter certain  jobs,  or  for 
5;tudents  attending 
particular  colleges. 

Good  planning 
involves  parents, 
counselors,  and  stu- 
dents as  a  team.  Ev- 
ery member  of  the 
team  must  play  an 
active  role.  Parents 
and  studen'ts  need  to 
fill  out  financial  aid 
forms.  Students  need 
to  complete  applica- 
tions and  take  college 
entrance  tests.  Coun- 
selors need  to  meet  with  parents 
and  students  to  guide  them  in  ex- 
ploring choices.  All  this  takes 
work,  but  it  makes  a  big  difference 
for  low-income  students. 

Finally,  parents  don't  need  to 
wait  for  counselors  to  contact 
them.  They  can  call  to  set  up 
appointments  as  soon  as  their  chil- 
dren are  in  the  ninth  or  tenth  grade. 

**How  Low-Income  Families 
Pay  for  College"  is  available  from 
the  ERIC  Document  Reproduction 
Service  (EDRS)  for  S4.00  plus 
postage.  The  order  number  is  ED 
260  673.  Call  EDRS  at  800/227- 
3742  (toll-free)  for  information 
about  ordering. 

"ERIC"  stands  for  the  Educa- 
tional Resources  Information 
Center.  Staff  of  the  ERIC  Clear- 
inghouse on  Rural  Education  and 
Small  Schools  prepared  this  ar- 
ticle. To  leam  more  about  ERIC  or 
the  services  of  ERIC/CRESS  call 
800/624-9120,  loll-free  (Eastern 
Time  Zone),  Ask  for  **User  Ser- 
vices." 
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What  Can 
Parents  Do 
to  Help 
Their 
Children 
Write 
Well? 


What  can  parents 
do  to  help  their 
children  become  bet- 
ter writers?  First, 
they  need  to  recog- 
nize that  good  writ- 
ing is  much  more 
than  correct  penman- 
ship and  spelling.  It 
is  the  skill  of  organiz- 
ing and  expressing 
thoughts  so  others 
can  share  them. 
Writing  well  is  an  ad- 
vanced skill.  It  takes 
years  to  develc^. 

To  write  well,  stu- 
dents need  careful 
coaching  throughout 
their  years  in  school. 
Coaching  helps  ath- 
letes improve  their 
performance,  under- 
standing, and  enjoy- 
ment of  a  sport.  Writing  is  a  lot  like 
sports.  It*s  complex  and  it  takes  a 
lot  of  practice.  Young  writers — 
like  young  athletes— need  feed- 
back, praise,  and  helpful  criticism. 

Parents  can  help  by  doing  some 
of  the  things  good  coaches  do.  For 
example,  coaches  and  athletes 
participate  in  sports  events  to- 
gether. They  also  work  together  to 
improve  team  performance  and 
individual  understanding  of  the 
game.  The  same  two  principles 
apply  to  how  parents  can  help  chil- 
dren become  bettw  writers. 

Parents  can  monitor  school 
writing  assignments.  They  can 
discuss  the  importance  of  an  as- 
signment, and  they  can  help  chil- 
dren break  the  assignment  into 
manageable  parts.  One  very  im- 
portant part  of  writing,  for  ex- 
ample, is  the  process  of  rewriting  a 
first  draft.  Most  children  don't 
understand  the  need  torewrite,  and 
they  needhelp.  The  trick  is  to  point 
out  changes  that  would  improve  a 
first  draft— together  with  praising 


the  draft's  strong 
points.  That's  coach- 
ing. 

Reading  to- 
gether is  also  an  activ- 
ity that  can  help.  It's 
like  watching  a  sports 
event  as  a  family.  It 
brings  parents  and 
children  together  for 
something  important 
to  both.  Reading  and 
writing  are  two  sides 
of  the  same  coin. 
Typically,  skill  in 
reading  ccxnes  first: 
good  writing  usually 
doesn't  emerge  with- 
out lOiS  of  reading. 

One  strategy  is 
to  set  aside  time  for 
reading  instead  of 
watching  TV.  Any 
book  or  article  or 
story  will  do,  so  long  as  it's  inter- 
esting to  both  parent  and  child. 
The  idea  here  is  to  involve  children 
in  enjoying  the  written  word.  It 
also  gives  children  models  of  how 
good  writers  actually  write. 

Parents  who  want  to  help  their 
children  learn  to  write — and  to 
think — can  learn  more  in  a  free 
pamphlet  The  pamphlet  is  "Help- 
ing Your  Child  Learn  to  Write 
WeU."  Just  call  the  U.S.  Depart- 
ment of  Education  (toll-free)  at 
800/424-1616  and  ask  for  a  copy. 

Staff  of  the  ERIC  Clearing- 
house on  Rural  Education  and 
Small  Schools  (ERIC/CRESS) 
prepared  this  article.  ERIC/ 
CRESS,  funded  by  the  U.S.  De- 
partment of  Education,  is  part  of 
the  Educational  Resources  Infor- 
mation Center  (ERIC).  There  are 
16  ERIC  clearinghouses  nation- 
wide. To  find  out  more  about  the 
ERIC  system  and  ERIC/CRESS, 
call  (toll-free)  800/624-9120 
(Eastern  Time  Zone).  Ask  for 
"User  Services." 
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Aren't  Big 
Schools 
Better 
Than  Small 
Schools? 


IF  YOU  COULD 
choose  to  send 
your  children  to  a 
very  large  or  a  small 
school,  which  would 
you  pick?  Most  par- 
ents don't  have  this 
choice,  of  course.  But 
many  communities 
have  had  to  face  the 
choice  of  closing 
their  small  schools. 
In  low-income  areas, 
the  pressure  is  on  to 
save  money,  and 
small  schools  seem  to 
be  more  costly  than 
large  schools.  Is 
there  any  good  rea- 
son to  preserve  small 
schools? 

Early  in  the  na- 
tion's history  most 
schools  were  very 
small.  But  between  1900  and 
1980,  school  size  rose  sharply. 
The  change  allowed  each  teacher 
to  teach  a  single  age  group  in 
"grade"  schools.  It  also  allowed 
high  school  teachers  to  specialize 
in  single  subjects.  Educators 
hoped  that  the  changes  would  help 
students  learn  better.  During  this 
period  "bigger  was  better."  Today, 
many  of  the  remaining  small 
schools  are  in  rural  areas,  where 
poverty  rates  are,  qn  average,  as 
high  as  those  in  center  cities. 

At  least  since  the  early  1960s, 
educators  have  known  that  smaller 
schools  tend  to  be  more  friendly 
places  than  large  schools.  But 
what  about  students'  learning? 
The  "bigger  is  better"  view  holds 
that  learning  is  better  in  large 
schools. 

Recent  studies,  however,  sug- 
gest that  small  school  size  also  has 
a  positive  influence  on  students' 
learning.  This  seems  to  be  espe- 
cially true  in  low-income  commu- 
nities. A  new  study  of  schools  in 


California  shows  that 
in  low-income  dis- 
tricts with  small 
schools,  students 
leam  more.  In  high- 
income  districts, 
however,  students 
seem  to  leam  more  in 
large  schools. 

The  lesson  may 
be  that  small  schools 
serve  an  important 
role,  especially  in 
low-income  areas. 
There  may  be  long- 
term  advantages  in 
maintaining — and 
improving — small 
schools.  For  ex- 
ample, students 
whose  experiences  in 
schools  are  not  good 
have  more  trouble 
making  their  way  in 
life.  They  are  more  likely  to  re- 
quire unemployment  and  welfare 
benefits,  adult  training,  and  other 
cosily  social  supports.  They  are 
less  likely  to  find  meaningful  and 
productive  work.  As  a  result,  they 
are  less  likely  to  pay  taxes  that 
support  programs  that  benefit  ev- 
eryone. These  facts  suggest  that 
clr^sing  small  schools  might  wind 
up  costing  much  more  in  the  long 
term  than  it  saves  in  the  short  term. 

Staff  of  the  ERIC  Clearing- 
house on  Rural  Education  and 
Small  Schools  (ERIC/CRESS) 
prepared  this  article.  ERIC/ 
CRESS,  funded  by  the  U.S.  De- 
partment of  Education,  is  part  of 
the  Educational  Resources  Infor- 
mation Center  (ERIC).  There  arc 
16  ERIC  clearinghouses  nation- 
wide. ERIC/CRESS  has  a  free 
publication  on  the  subject  of  this 
article.  Just  call  ERIC/CRESS 
"User  Services"  toll-free  at  800/ 
624-9120  (Eastern  Time  Zone) 
and  ask  for  a  copy  of  "What  is  the 
Effect  of  Small-Scale  Schooling 
on  Student  Achievement?" 
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Catalog  of  ERIC  Clearinghouse  Publications  (1991  Edition) 


The  Catalog  of  ERIC  Clearinghouse  Publications  provides  ordering  information  and  prices  for  current 
in-print  ERIC  Clearinghouse  publications,  as  well  as  best  sellers  from  previous  years  tfiat  are  still  in-print. 
Many  of  these  publications  are  free;  others  are  available  for  a  nominai  fee.  A  subject  index  helps  you 
quickly  locate  publications  in  your  areas  of  interest 

Educators,  librarians,  students,  and  parents  wPI  find  nearly  500  education  titles,  including  teaching 
guides,  bibliographies,  research  digests,  monographs,  and  more,  announced  in  the  new  1991  edition  of  the 
Catalog  of  ERIC  Clearinghouse  Publications. 


The  Catalog  lists  titles  prepared  and  produced  by  the  Educational  Resources  Information  Center's  16 
subject-specific  Clearinghouses.  The  titles  cover  a  broad  range  of  subject  areas  in  education.  For  example, 
you'll  find  publications  dealing  with  issues  related  to: 


•  Adult,  Career,  and  Vocational  Education 

•  Counseling  and  Personnel  Sen/ices 

•  Eariy  Childhood  Education 

•  Educational  Management 

•  Handicapped  and  Gifted  Children 

•  Higher  Education 

•  Information  Resources 

•  Junior  College 


•  Languages  and  Linguistics 

•  Reading  and  Communication  Skills 
-  Rural  Education  and  Small  Schools 

•  Science,  Mathematics,  ar\d  Environmental  Education 

•  Social  Studies/Social  Science  Education 

•  Teacher  Education 

•  Tests,  Measurement,  and  Evaluation 

•  Urban  Education 


Some  popular  titles  youMI  find  in  the  Catalog  include: 

•  College  Planning  for  Gifted  Students 

•  Cooperative  Problem-Solving  in  the  Classroom 

•  Counseling  Young  Students  At  Risk 

•  Parenting  School-Aged  Children 

•  School  Leadership:  Handbook  for  Excellence 

•  Urban  School  Finance:  The  Quest  for  Educational  Equity 

To  order  your  copy  of  the  1991  Catalog  of  ERIC  Clearinghouse  Publications,  send  a  check  or 
money  order  for  $8.00  payable  to  ACCESS  ERIC,  Catalog  Orders,  1600  Research  Boulevard,  Rockville, 
MO  20850.  For  more  information,  call  1-800-USE-ERIC. 


ATTACHMENT  10 
Page  1  of  1 


Now  avaUable  from  EDRS  .  . . . 


The  Complete  Index  to  ERIC's  Resources  in  Education  (RIE) 
Twenty-Four  Years  on  Microfichel 

Available  as  a  set  or  as  separate  indexes 


Why  do  you  need  a  microfiche  index  when  you  can  access  ERIC  online  or  by  CD-ROM? 

•  It  is  an  inexpensive  alternative,  providing  the  most  economical  access  to  RIE. 
«  It  is  a  good  back-up  when  your  computer  or  terminal  goes  down* 

•  It  is  easy  for  users  who  are  not  accustomed  to  doing  computer  searches. 


PRODUCT  LIST  AND  PRICE  SCHEDULE 


RIE  INDEX/CUMUIATION 

NUMBER  OF  MICROFICHE 

PRICE 

Tide  Index 

(1966-1989) 

43 

$8^2 

Author  Index 

(1966-1989) 

51 

9.68 

Institution  Index 

(1966-1989)^ 

50 

9.53 

Subject  Index 

(1966-1989)2 

236 

37.50 

Descriptors 

(1966-1989)3 

35 

736 

Identifiers 

(1966-1989)3 

23 

5.62 

Annual  Resumes 

(1989) 

54 

10.11 

Total  for  Complete  Index  Set 

492 

$8832 

To  order  or  for  further  information,  call  or  write: 


ERIC  DOCUMEM  REPRODUCTION  SERVICE  (EDRS) 
3900  Wheeler  Avenue 
Alexandria,  Virginia  22304-6409 
Telephone:  (800)  227-ERIC) 
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Educational 


Information 
Tools  and  Systems 


Convention  Center.  Alt  photos  by  An- 
drew A.  Wagner 


By  Michael  Keating 

Research  Manager 


The  Special  Libraries  Associ- 
ation (SLA)  is  an  international 
professional  association  serving 
12^500  members  who  work  in 
companies,  academic  institu- 
tions, and  other  organizations. 
Its  81st  annual  conference  in 
Pittsbuigh  drew  4700,  includ- 
ing 1300  officials  from  exhib- 
iting firms.  About  18  percent  of 
SLA  members  work  in  academic 
libraries. 

One  division  of  SLA  is  the 
Education  Division  which  cele- 
brated its  15th  birthday  at  the 
Pittsburgh  convention.  Librar- 
ians in  schools  of  education. 


ERIC 
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college  librarians,  and  govern- 
ment researchers  are  among  the 
Education  Division's  247  mem- 
bers. 

Gaining  ACCESS  to  ERIC  for 
everyone 

School  board  members,  super- 
intendents, teachers,  and  par- 
ents may  never  have  used  the 
Educational  Resources  Informa- 
tion Center  (ERIC),  but  under 
the  U.S.  Department  of  Edu- 
cation's three-year  project,  AC- 
CESS ERIC,  all  of  this  might 
change. 

Founded  by  the  Department 
1  O^n 


of  Education  in  1966,  ERIC  and 
its  16  subject  Clearinghouses 
provide  quick  access  to  edu- 
cation-related reports  and  sur- 
veys. There  are  750,000  ab- 
stracts of  documents  and 
journal  articles  on  education  re- 
search and  practice  in  the  ERIC 
database.  Information  from  ER- 
IC's  files  is  available  worldwide 
at  3000  locations.  Each  year, 
ERIC  answers  115,000  edu- 
cation-related inquiries. 

Researchers,  education  poli- 
cymakers, and  librarians  have 
been  the  primary  users  of  ERIC. 
Now  ERIC  is  reaching  for  new 


audiences.  At  the  SLA  confer- 
ence, Sam  Fustukjian,  former 
director  of  ACCESS  ERIC,  indi- 
cated ERIC  is  attempting  to 
reach  these  new  audiences. 

One  example  is  that  ERIC  is 
teaming  up  with  national  and 
local  PTA  groups  in  "Saying  No 
to  Drugs"  and  "Is  Failing  Bad?" 
These  are  pamphlets  distrib- 
uted to  nontraditional  sites,  like 
pediatricians'  offices.  These 
pamphlets  are  condensed  ver- 
sions of  ERIC  reports  that  have 
been  rewritten  in  layperson's 
terms. 

At  the  SLA  conference,  Fu- 
stukjian also  discussed  The  ERIC 
Review,  a  new  journal  for  teach- 
ers and  education  practitioners. 
The  first  issue  of  the  magazine 
is  due  out  this  Fall.  This  journal 
will  try  to  make  the  information 
in  the  ERIC  database  more  un- 
derstandable for  people  in  edu- 
cation. Other  ACCESS  ERIC 
projects  in  the  works:  an  elec- 
tronic bulletin  board  for  ERIC 
users  and  a  new  edition  of  the 
free  brochure.  All  About  ERIC. 

What  ERIC  can  do  for  you 

ERIC  can  help  administrators 
through  its  16  subject-specific 
Clearinghouses,  says  Charles 
Missar,  an  ERIC  consultant  and 
conference  speaker.  Missar 
provided  examples.  As  salary 


negotiations  get  under  way, 
ERIC  and  its  Educational  Man- 
agement Clearinghouse  can 
identify  recent  reports  and 
studies  that  pinpoint  wage  and 
salary  trends  in  education. 

For  an  administrator  seeking 
to  track  student  performance 
and  achievement  levels  nation- 
ally or  locally,  ERIC  and  its 
Tests,  Measurement,  and  Evalu- 
ation Clearinghouse  can  pro- 
vide information  from  the  Na- 
tional  Assessment  of 
Educational  Progress  and  other 
surveys. 

Other  ERIC  Clearinghouse 
topics  include  counseling  and 
personal  services,  handicapped 
and  gifted  children,  reading 
and  communication  skills,  rural 
education  and  small  schools, 
teacher  education,  and  urban 
education.  Currently,  ERIC  has 
had  numbers  of  requests  for  in- 
formation on  subjects  like  adult 
literacy,  at-risk  youth,  computer 
uses  in  education,  language 
handicaps,  preschool  programs, 
and  television  viewing. 

"The  best  and  easiest  way  for 
School  and  College  readers  to 
learn  more  about  the  service  is 
to  call  SOO-USE-ERIC,"  says  Mis- 
sar. With  this  one  call  pros- 
pective ERIC  users  can  find  out 
about  catalogs,  abstract  journals, 
databases,  and  other  informa- 


tion sources  that  make  up  the 
ERIC  system.  ERIC's  database, 
for  example,  can  be  searched  by 
means  of  five  major  online  and 
CD-ROM  vendors. 

Other  sources 

Another  education  information 
source  featured  at  SLA  was  the 
Education  Index  from  H.W. 
Wilson  Co.  Available  in  print, 
online,  or  CD-ROM,  the  Index 
cov^ers  345  leading  inter- 
national English-language  peri- 
odicals, yearbooks,  and  mono- 
graphs.  Administration, 
teacher  evaluation,  classroom 
computers,  and  vocational  edu- 
cation are  a  few  of  the  topics 
covered  in  this  Index.  It's  up- 
dated twice  each  week,  with 
coverage  from  December  1983 
to  the  present. 

According  to  Barbara  Berry, 
editor  of  the  Education  Index, 
readers  of  School  and  College  can 
usually  scan  the  Index  at  the  col- 
lege and  university  library. 
About  65  percent  of  the  Index' 
4400  subscribers  are  in  aca- 
demic libraries. 

More  details 

For  more  information  on  join- 
ing the  SLA,  call  202/234-4700. 
To  find  out  about  H.W.  Wilson 
Co/s  Education  Index,  call  212/ 
588-8400.  ■ 
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Publisher  of  Multi-Parish  Publications 

A  Ventures  in  Information  Company 
8715  First  Avene,  Silver  Spring,  MD  20910 
Phone:  301/608-2166  -  FacsimUe:  301/608-3168-  Voice  Mail:  202/310-3318 

September  18,  1990 


Wemo  to:     Information  Company  executives 
From:  Paul  G.  Zurkowski 

In  re:        A  prototype  curriculum  development  effort  to  teach  information. 

I  am  pleased  and  excited  to  present  two  multi-parish  newspapers  we  have 
launched  in  Montgomery  County  just  this  September,  Our  Parish  Times,  covering 
Garrett  Park,  Wheaton,  Kensington  and  Silver  Spring  parishes  and  Our  Parish 
Chronicle,  covering  Bethesda  and  Potomac  Parishes.  9,700  copies  were 
distributed  to  six  parishes  by  insertion  in  their  Sunday  Bulletins  and  by 
distribution  to  students  and  faculty  in  their  parish  schools.  Additional 
distribution  of  the  Magazine  Section,  featuring  the  Careers  in  Information 
report,  to  private  Catholic  Schools  in  Montgomery  County  and  Catholic  high 
schools  in  Washington,  DC,  faculty  and  students,     totalled  6,000  copies. 

Our  goal  by  the  end  of  1990  is  to  publish  four  newspapers  serving  a  total  of 
twenty  parishes  with  five  parishes  per  newspaper,  each  with  a  common  magazine 
section  including  the  Careers  in  Information  section  devoted  to  introducing 
Catholic  school  students  to  what  the  information  age  means  for  their  future. 

The  Careers  in  Information  featur^i  is  a  communications  vehicle  for  a  junior 
and  senior  high  school  curriculura  development  effort  in  cooperation  with  the 
Washington  Archdiocesan  Schools  Office.  Superintendant  of  Schools  Jerome 
Porath  has  suggested  the  creation  of  such  a  committee  drawn  from  Catholic 
high  schools  in  the  Washington  area  and  from  parish  schools  in  Montgomery 
County.  Thus,  Careers  in  Information  offers  you  opportunity  (1)  to  send  an 
advertising  message  targetted  on  these  students  while  they  are  considering 
what  they  want  to  be  when  they  grow  up;  (2)  to  position  your  product  in  the 
curriculum  development  effort  which  will  produce  a  program  for  use  in  other 
schools  systems  and  (3)  to  create  a  sustained  awareness  of  your  products  and 
services  in  the  minds  of  students,  parents,  teachers  and  administrators. 
Successful  information  services  have  paid  close  attention  to  getting  their 
products  used  in  educational  settings.  The  current  Careers  in  Information 
introduced  Prodigy  and  IntelliGate  as  examples  of  the  kinds  of  services  and 
career  opportunities  opening  up  in  the  information  age. 

Could  we  talk  about  what  we  could  do  together?  As  you  will  note  in  the  paper, 
we  intend  to  sponsor  an  Information  Fair,  modeled  on  the  Westinghouse  Science 
Talent  Search  concept,  in  the  spring  of  1991 .  This  would  offer  information 
companies  many  opport unties  to  work  with  and  recognize  students  and  to 
support  their  career  interests  in  infor/Mtion  just  as  Westinghouse  has  done 
with  science.  We  also  will  need  to  talk  about  educational  rates  for  these 
services.  There  may  also  be  opportunities  to  discuss  systems  for  use  by 
school  systems.  We'd  consider  a  story  about  your  products  and  services  both 
from  a  career  and  an  applications  standpoint.  You  could  iimnediatley  support 
yourself  and  this  effort  by  advertising  in  this  Careers  in  Information 
section.  A  rate  card  featuring  a  Grand  Opening  Discount  of  25%  on  multiple 
insertions  is  enclosed.  The  deadline  for  the  October  14  edition  is  October  1 
for  space  reservation  and  October  8th  for  camera  copy.  Help  us  develop  this 
prototype  activity! 
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Bringing  the  Meaning  and  Opportunity  of  the  Information  Age  to  Students 


October  1990 


For  Education  Information  Start  With  ERIC! 


A  PARENT'S  GUIDi: 

f\  TO     THE  ^1 


DATABASE 


By  Craig  B.  Howloy 
Phyllis  Sfowors 
Patricia  Cahap^ 


Cteortnghous^  on  Rural  Educaflot)  and  Small  Schools 


Sample  ERIC  Abstracts 


The  ERIC  databa^  is  based  on  carefully  writlen  abstracts  of  journal  articles,  lesson 
plans,  curriculum  gulden,  etc.  You  will  find  four  sample  abstracts  on  Supplement  Page 
1 2.  These  abstract/:  are  the  product  of  a  search  of  the  database  run  by  the  ERIC  facility 
IQ  my  set  of  qucslioii^ .  The  abstract*;  are  pertinent  to  junior  and  senior  high  school 
curricuUim  devf  l^^fmcni  In  the  area  of  information  scrv  ices.  See  the  local  ERIC  sources 
fnr  further  infcnnniicn  ?jicl  assistance  in  finding  the  latest  infonnation  on  education. 


A  Sketch  of  the 
Eric  System 


The  major  work  of  the  ERIC  system 
is  building  the  ERIC  database. 

Hiat  statement  sounds  vague,  but  it 
means  something  quite  definite.  Recall 
that  the  database  consists  of  descriptions 
of  over  750,CXX)  articles  arid  documents 
about  education  produced  since  1966 
AND  microfiche  reproductions  of  most  of 
the  documents.  A  number  of  vendors  have 
created  CD>ROM  collections  of  these 
materials  as  well.  In  other  words,  the 
ERIC  system  collects  and  describes,  on 
average,  about  35,000  articles  and 
documents  each  year.  Then  it  organizes 
them  and  makes  them  available  to  the 
public. 


That's  a  lot  of  reading,  writing, 
editing,  and  printing. 

But  database  building  is  just  the 
beginning. 

Ihc  database  and  descriptions  of  ERIC 
journal  zjlicles  and  ERIC  documents  arc 
put  together  for  one  main  purpose  to 
make  them  available  to  users.  Serving 
users,  then,  is  another  main  focus  of  the 
ERIC  system.  These  services  include 
document  reproduction,  electronic 
searches  of  the  database,  answering 
written  and  telephoned  requests  and 
presenting  workshops  for  various  groups 
of  users.      ^  ,  „ 

Continued  on  Page  10 


Local  Access  to  ERIC 


For  teachers  seeking  infonnation  about 
developments  in  education,  the  starting 
place  is  ERIC,  The  Educational 
Resources  Information  Center,  a 
nationwide  informalion  service  designed 
to  make  education  literature  readily 
available.  As  the  outreach  component  of 
ERIC.  ACCESS  ERIC  initiates  activities 
to  encourage  the  exchange  of  information 
between  ERIC  and  its  many  user  groups. 

At  the  heart  of  ERIC  is  the  largest 
education  database  in  the  world  — 
containing  nearly  750.000  bibliographic 
records  of  documents  and  journal  articles. 


Approximately  3.000  records  arc  added 
monthly.  Curriculum  materials,  papers, 
conference  proceedings,  and  literature 
reviews,  along  with  articles  from  nearly 
800  education -related  journals,  arc  indexed 
and  abstracted  for  enuy  into  the  ERIC 
databa.<«. 

The  ERIC  facility  through  which  all 
educational  literature  bound  for  the 
system  must  pass  is  located  just  off  270 
in  Montgomery  County.  Ted  Brandhorsi 
manages  the  system  and  provided  us  with ' 
the  results  of  a  compjterized  search  of  the 
Continued  on  Page  10 


ERIC  Conclusion 
Brochures 


We  can't  afford  to  be  ignorant  about 
education  but  where  should  we  go  tor 
cirrrent  and  reliable  informalion? 

In  response  to  the  public's  concern 
about  issues  in  education  as  reported  in  a 
recent  Gallup  Poll.  ERIC  has  prepared  the 
free  Conclusion  Brochure  scries. 

Developed  especially  for  parent"^  and 
teachers,  Conclusion  Brochures 
synthesir.e  recent  education  research  on 


timely  topics.  Concerned  parents  and 
..'.chcrs  can  find  out  what  they  can  do  to 
help  children  with  their  education  with 
these  useful.  easy*to-rcad  pamphleL<:. 

The  pamphlets  provide  practical 
information  such  as  ansv  crs  to  com- 
monly asked  qitcstion<:>  organi7.atinn.<;  to 
call  for  help  and  additional  reading 
materials.      Continued  on  Page  10 
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Abstracts  Produced  from  an  ERIC  Database  Search 


If  you  are  inicrcsicd  in  following  up  any  of  ihc  leads  ihcsc  abstracis  provide,  it  is  suggested  thai  you  call  ACCESS  ERIC  at  l-800-USE-ERIC. 

txjund  10  any  specific  infonnation  system  publication  will  enable  school  librarians       This  curriculum  guide  is  intended  to 

or  technology  and  may  be  used  in  ;jny  to  assist  students  in  developing  the  skills  help  educators  design  strategies  (o 

school.  The  guide  consists   of:  (1)  a  that  will  enable  them  to  search  and  introduce  the  concept  of  online  database 

philosophy  sialcmcnl  explaining  the  retrieve  infonnation  from  computerized  searching  to  high  school  students.  The 

perspective  from  which  the  guide  was  databases,  not  only  to  access  information  goals  of  database  searching  are  clearly 

wrillen;  (2)  a  detailed,  I2-sicp  description  necessary  for  their  studies,  but  also  to  defined  so  they  may  be  matched  with  the 

of  the  process  of  successful  inforrnalion  acquire  skills  for  lifelong  teaming.  (Only  goals  already  esublished 


ED  314  062    IR  052  993 

Problem  Definition  Process: 
A  Guide  to  Research  Strategies 
Pennsylvania  Stale  Library,  Harrisburg. 
Pub  Dale-  Jan  89,  70p.;  Access 
Pennsylvania:  An  Agenda  for  Knowledge 
and  Information  Through  Libraries. 

Although  this  guide  was  designed  lo 
support  "Pennsylvania  On-line:  A 
Curriculum  Guide  for  School  Library 
Media  Centers"  (1985),  the  Stale  of 
Pennsylvania  curriculum  guide  for  online 
searching,  many  of  its  components  are 
also  suitable  for  use  by  school  librarians 
when  teaching  the  elements  involved  in 
searching  for  resources  manually 


searching  and  application  of  the  results,  bibliographic  databases  arc  covered  in  this 

which  idcnlincs  the  specific  skills  needed  document)  It  is  recommended  that  this 

at  each  step;  (3)  a  scope  snd  sequence  for  curriculum  be  integrated  with  the  leaching 

the  information  skills  curriculum,  which  of  library  media  skills  in  other  curriculum 


suggests  the  grade  level  at  which  each 
step  may  be  introduced,  reinforced  and/or 
taught  to  mastery,  and  identifies  the  level 
of  each  step  in  Bloom's  Taxonomy  of 
Educational  Objectives;  (4)  a 
bibliography  which  includes  seven 


areas.  The  librarian  and  various  subject 
area  teachers  should  jointly  establish  the 
goals  and  objectives  for  the 
implemeniaion  of  the  online  curriculum. 
The  first  sccUon  of  ihis  guide,  'Online 
Curriculum,"  includes  the  following 


c:^isting 

curriculun\  areas.  The  teaching  prcx:ess 
involves  explaining  how  to  use  a 
computer  lo  locale  bibliographic 
references.  By  using  a  computer  to  search 
the  databases,  students  learn  how  the 
bibliographic  records  are  organized  and 
what  the  organisational  structure  means 
for  successful  retrieval.  This  guide 
contains  statements  of  the  purpose, 
philosophy,    rationale,   goals,  and 


Designed  lo  assist  students  in  formulating   background  readings  that  support  and/or  subsections:  an  introduction,  off-line  objectives  of  teaching  online  searching 


may  submit  samples  of  successful  lesson 
plans  to  accompany  one  or  more  of  the 
steps  in  a  future  edition  of  the 
guide.(KM) 

ED  264  887    IR  051  397 

A  Curriculum  Guide 
for  School  Library 
Media  Centers 
Pennsylvania  Online:  A  Curriculum 
Guide  for  School  Library  Media  Centers. 
Pcnn.  State  Library,  Harrisburg. 
Pub  Dalt.(Oct  85)  95p. 

This  curriculum  guide  is  intended  for 
any  librarian  in  Pennsylvania  committed 
to  teaching  online  searching  and  looking 
for  guidelines  to  integrate  the  skill  into 
the  full  academic  curriculum.  The 


Continued  from  page  7. 


database  locking  for  curriculum  materials 
for  teaching  online  searching 


focused  research  questions,  the  guide 
provides  lesson  plans  and  worksheets  for 
each  of  seven  steps  in  the  process  of 
defining  a  research  problem:  (1) 
"Developing  the  Research  Question" 
encourages  students  to  do  preliminary 
reading  to  identify  current  issues  within  a 
subject  field:  (2)  "IdcntiOng  Key  Words" 
helps  students  develop  the  skill  of 
identifying  key  nouns  for  a  database 
search;  (3)  "Expanding  Key  Words" 
addresses  synonyms,  variant  forms,  and 
related  terms:  (4)  "Recognising  General 
and  Specific  Topics"  helps  students  to 
narrow  a  topic:  (5)  "Choosing 
Appropriate  Tcmis"  enables  students  to 
recognize  and  eliminate  terms  thai  are  not 
related  or  compatible  with  the  research 
question;  (6)  "Recognizing  the 
Relationship  Between  Key  Words" 
insuucb;  students  in  the  most  effective 
ways  to  select  operators;  and  (7) 

"Developing  a  Search  Strategy"  focuses   

on  the  selection  of  an  appropriate  subject  at?* 
category.  <:clcction  of  an  appropriate  Local  AcCCSS  10  EriC 
databa.'^  an.   .nalysis  of  its  content,  and 
decidin'     *  ;Her  the  search  should  be 
performed  online  or  manually.  Answer 
keys  for  the  worksheets  and  a  glossary  of 
basic  search  terms  are  included.  (SD) 
ED  300  03S  IR  052  535 
How  to  Use  ERIC  on  CD-ROM 
(Revised)  Bowling  Green  State  Univ., 
Ohio.  Libraries.  Pub  Date-Apr.  88.  4  p. 
This   guide   provides  step-by-step 
instructions  for  the  end  user  for  searching 
the  ERIC  database  on  CD-ROM  using 
the  Dialog  OnDise  software.  Topics 
include:  (I)  preparing  for  the  search  by 
analy^jng  the  information  need;  (2) 
beginning  the  search  and  selecting  a 
search  option:  (3)  modifying  the  search; 
(4)  displaying  the  records;  (5)  printing  all 
records;  (6)  printing  selected  records;  and 
(7)  obtaining  the  text.  (MES) 
ED  288  554    IR  052  222 
Information  Skills 
Curriculum  Guide: 
Process,  Scope  &  Sequence. 
Washington  Library  Association,  Seattle. 
Spons  Agency-Washington  Office  of  the 
State    Superintendent    of  Public 
Instruction,  Olympia.  Pub  Dale-Sep  87. 

Designed  to  assist  educators  in 
teaching  information  skills  in  a 
systematic  way  by  integrating  them  into 
the  kindergarten  through  grade  12 
curriculum,  this  guide  is  intended  to  be 
shared  by  teachers  and  library  medis 
srcc':)1i";Lc.  A  reflection  of  recent  study 
of  the  inform.ition  searching  and 
application  process,  the  guide  is  nr)t 


further  explain  the  information  skills  suggestions,  course  objectives  and  student 
process  presented  in  the  guide;  and  (5)  a  outcomes,  planned  course  scope  and 
form  provided  so  that  users  of  the  guide  sequence,  and  sample  lesson  plans.  The 


second  section,  "Online  Management, 
includes:  an  introduction,  budget  and 
costs,  vendor,  gateway  software, 
telecommunications,  copyright,  security, 
recordkeeping,  and  cooperation  and 
support.  References,  an  annotated 
bibliography  and  numerous  appendices, 
including  a  sample  search  and  lists  of 
vendors,  telecommunications  networks, 
and  commonly  used  databases,  are 
providod.CrHC) 

ED  2H  373    IR  05!  Il5 

A  Curriculum  Guide 
for  Online  Database  Searching 

with  High  School  Students 
Heartland  Education  Agency,  Ankeny, 
Iowa.  Pub  Date-SS.  20p. 


A  Sketch  of  ERIC 


Continued  ftx)ni  page  7. 

Finally,  as  the  database  grows  in  size, 
the   ERIC   system    is  publishing 


elementary  and  secoiKiary  schools.  Four  summaries  and  syntheses  to  help 


abstracts  of  ctirriculum-reUited  materials 
were  obtained  from  Ted  and  arc  reproduced 
in  adjacent  columns  as  indication  of  the 
kinds  of  materials  one  can  obuin  from 
ERIC. 

ERIC  collections  arc  available  at  loca- 
tions in  the  Washington  area  including: 

The  Catholic  University  of  America 
Mullen  Library 
620  Michigan  Ave,NE 
Washington,  DC  20064 
202/635-5070 

(open  to  the  general  public) 

Georgetown  University 
Lauinger  Library 
37th  &  N  Streets,  NW 
Washington,  DC  20057 
202/687-7452 

(open  to  university  faculty  and 
students  only,  CD-ROM  searches  not 
available,) 

Trinity  College 
125  Michigan  Avenue,  NE 
Washington.  DC  20057 
202/939-5170 

(open  to  the  ger>eral  public) 

U.S.  Dcpt  of  Education  Research 
Library 


educators  and  citizens  overview 
significant  new  literature  in  the  database. 
The  various  specialized  units  of  the 
system  develop  a  variety  of  publications 
that  pull  together  information  about  new 
topics  or  about  topics  of  persistent 
interest  Sales  of  these  publications  are 
airother  service  provided  to  users.  Most 
of  these  publications  are  also  available  as 
paper-copy  "blowbacks"  from  microfiche 
files. 

(A  Brief  Sketch  is  taken  from  A 
Parent  s  Guide  to  the  ERIC  DaUbosc.) 

Information  Content 

Continued  from  page  9. 

text  of  the  new  law  so  lawyers  and 
accountants  could  advise  their  clients  on 
how  to  pay  this  new-fangled  "income" 
lax. 

The  printing  process  was  so 
cumbersome  that  by  the  time  Prentice- 
Hall,  the  company  involved  (named  after 
the  maiden  names  of  each  of  the  founders' 
mothers)  was  ready  to  send  the  book  out 
Congress  had  passed  so  many 
amendments  the  original  text  was 
important  but  not  up  to  date. 

P-H  quickly  saw  the  problem.  They 
needed  a  method  for  updating  the  text  as 


skills  to  high  school  students.  Included 
are:  an  outline  of  the  steps  in  the  search 
process,  activities  for  four  class  periods,  a 
:>iudcnt  worksheet  to  be  completed  with 
every  search  request,  a  discussion  of 
searches  and  information  on  computer 
database  vendors  and  search  packages. 
References  used  in  preparing  the 
curriculum  guide  are  includcd.(THC) 

the  law  was  changed  or  as  court  decisions 
and  IRS  rulings  inicrprcted  it.  They 
punched  holes  in  the  sides  of  the  printed 
pages,  put  them  in  a  ring  binder  and  the 
first  "k»sc  IcaP  service  was  bom. 
What's  N«xt? 
Next  issue  we'll  have  a  go  at  relating 
these  developments  to  content  packages 
or  stand-alone  inlormatton  services. 
We'll  have  some  more  surprises  for  you 
as  we  explain  the  exciting  things 
happening  in  publishing. 

ERIC  CONCLUSIONS 
BROCHURES 

Continued  from  page  7. 

The  series  includes: 

•  How  Can  Elementary  Science 
Education  Be  Improved? 

•  How  Can  We  Keep  Students  in 
School? 

•  Why  Don't  Our  Children  Like 
Math? 

•  How  Do  1  Help  My  Child  Say 
•No"  To  Drugs? 

•  How  Can  Parents  Gel  More  Out  of 
School  Meetings? 

•  Is  Repeating  a  Grade  a  Sign  of 
Failure? 

•  What  Alternative  Do  Public 
Schools  Have? 

•  What  Can  Kindergarten  Teach 
Children  About  Reading? 

•  Do  Schools  Teach  Us  Enough 
About  Our  Constitution? 

Additional  titles  reflecting  emerging 
trends  and  issues  in  education  will  be 
available  in  the  future. 

Order  one  or  more  titles  by  Call  TOLL* 
FREE  1-800-USE-ERlC.  Available  toll- 
free  ACCESS  ERIC  keeps  you  informed 
of  the  education  information  offered  by 
ERIC.  Call  ACCESS  ERIC  today  and 
gain  entry  to  this  world  of  education 
in  forms  lion.  For  more  about  ERIC,  call 
1-800-USE-ERIC.  Monday  through 
Friday,  8:30  a.m.  lo  5:30  p.m.  Requests 
can  also  be  in  writing:  ACCESS  ERIC. 
1600  Research  Boulevajd.  Rockvillc,  MD 
20850  (FAX:30t-25l-52l2). 
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MEMORANDUM 


UNITED  STATES  DEPARTMENT  OF  EDUCATION 
OFFICE  OF  THE  ASSISTANT  SECRETARY 
FOR  EDUCATIONAL  RESEARCH  AND  IMPROVEMENT 


DATE 
TO 

FROM 


September  28,  1990 
Cliff  Bloch 

Agency  for  International  Development  (AID) 
Robert  M.  Stonehill 

Director,  Educational  Resources  Information 

Center  (ERIC) 
U.S.   Department  of  Education/OERI 


SUBJECT 


ERIC  Resources  in  Developing  Nations 


Issue 


During  our  meeting  September  18,   1990,  with  Michael  Laflin  and 
Amalia  Cuervo,  we  discussed  the  potential  value  of  having  a 
modified  version  of  ERIC  available  to  developing  nations.  We  have 
been  pursuing  that  idea  and  can  report  positive  results. 
At  relatively  low  cost,  ERIC  can  assist  developing  nations  in 
obtaining  substantial  "libraries"  of  key  educational  materials. 
With  a  personal  computer,  CD-ROM  player,  and  subscriptions  to  the 
ERIC  database  and  microfiche  collection,  any  educational  ministry 
or  university — no  matter  how  remote — can  have  immediate  access  to 
thousands  of  useful  documents,  research  studies,  curricular 
materials,  and  descriptions  of  successful  programs  and  practices. 

We  are  interested  in  working  collaboratively  with  AID  to 
establish  some  pilot  sites  where  ERIC  materials  can  be  provided 
to  educational  staff  in  developing  nations. 

Background 

Since  its  inception  almost  25  years  ago,  the  Educational 
Resources  Information  Center  (ERIC)   has  become  the  world's 
largest  and  most  widely-used  education  database.     ERIC's  network 
of  16  Clearinghouses  gather,  index,   and  abstract  key  education 
documents  and  journal  articles.     Each  year,  information  on  30,000 
new  documents  and  journal  articles  are  added  to  the  ERIC 
database,  which  now  contains  over  7  00,000  citations.  Retrieval 
of  ERIC  information  can  be  via  computer  (through  online  database 
vendors  or  CD-ROM  systems)  or  manually,  through  printed  indexes. 
Most  documents  entered  in  the  ERIC  database  are  filmed,  and 
copies  can  be  obtained  either  on  microfiche  or  paper. 

ERIC  is  readily  accessible  in  many  parts  of  the  world — over  900 
institutions  perform  computer  searches  of  the  ERIC  database  or 
maintain  ERIC  microfiche  collections;  over  3,000  subscribe  to 
ERIC  print  indexes  of  the  document  literature  (Resources  in 
Education)   or  the  journal  literature  (Current  Index  to  Journals 
in  Education)  .     However,  virtually  all  the  ERIC  docximent 
collections  and  search  service  providers  are  located  in  developed 
nations  (see  Figure  1,  attached). 
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For  a  variety  of  reasons — primarily  geographical  and  economical — 
few  under-developed  nations  have  been  able  to  take  advantage  of 
the  ERIC  database  or  document  collection.     A  main  reason  was  that 
until  recently  the  ERIC  database  was  only  available  online,  and 
the  cost  and  reliability  of  telecommunications  was  prohibitive. 
With  the  advent  of  CD-ROM  and  its  vast  information  storage 
capability  at  low  cost — each  disc  can  store  over  650  million 
bytes  of  information,  or  250,000  pages — geographic  isolation  is 
no  longer  a  limiting  factor  in  having  access  to  current  education 
information. 

The  basic  components  and  respective  costs  of  an  "ERIC  library'* 
are  described  on  Attachment  1 — Estimated  Costs  to  Become  a 
Foreign  ERIC  Service  Provider.     They  include  a  computer  work 
station  with  a  CD-ROM  reader  and  printer,  a  subscription  to  the 
latest  portion  (usually  the  most  recent  7-10  years)  of  the  ERIC 
database  on  CD-ROM,  a  subscription  to  the  microfiche  document 
collection  for  a  similar  period  of  time,  and  a  microfiche  reader. 
That  configuration  would  have  a  one-time  cost  of  approximately 
$22,800  ($18,700  of  which  is  for  a  ten-year  microfiche 
collection)   and  an  annual  subscription  fee  of  $2,3  00.  These 
costs  may  in  fact  be  lower  (e.g.,  if  computers  are  already 
available)   or  somewhat  higher  (e.g.,  for  a  subscription  to  the 
entire  database  or  microfiche  collection)  . 

An  additional  cost  reduction  can  be  had  by  cutting  microfiche 
coverage.     For  example,  while  the  latest  10  years  collection  of 
microfiche  cost  $18,700,   five  years  would  cost  half  that  and 
two  years  would  cost  approximately  $3,740. 

"Estimated  Costs  To  Become  A  Foreign  ERIC  Service  Provider,"  is 
attached.     The  complete  collection  covers  all  microfiche  (1966- 
present) ,  all  past  issues  of  the  systems'  two  journals,  online 
access  via  vendors  such  as  DIALOG  or  BRS,   and  CD-ROM  versions  of 
the  database. 

However,  it  is  not  necessary  to  have  the  full  complement  of  ERIC 
products  in  order  to  have  a  useful  tool  to  address  educational 
problems  and  issues.     The  configuration,  "Suggested  Collection" 
in  "Estimate  Costs  To  Become  A  Foreign  ERIC  Service  Provider," 
gives  the  user  access  to  the  latest  years  of  the  database  and  its 
products  at  a  greatly  reduced  cost.     It  also  provides  for  quick, 
reliable  access,  while  avoiding  expensive  and  often  difficult 
telecommunications  linkages,   storage  and  subscription  costs. 

While  the  above  configuration  is  not  inexpensive,  it  does  provide 
a  basic  ERIC  collection  that  can  provide  the  latest  collected 
information  in  education.     Such  information  can  assist  in 
developing  educational  policy,  assist  in  keeping  decision  makers 
aware  of  the  latest  trends  in  education  help  develop  curriculum 
materials,  etc. 


ERIC 


i  O  O  O 
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In  essence,  even  in  modified  form,  ERIC  can  be  a  valuable 
resource  to  a  developing  nation,  and  it  can  be  packaged  so  that 
the  costs  are  not  prohibitive. 

We  would  like  to  schedule  a  meeting  with  you  to  discuss  the  ideas 
presented  here  and  your  reaction  to  them. 


.J-  rV 
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ESTIMATED  COSTS  TO  BECOME 
A  FOREIGN  ERIC  SERVICE  PROVIDER 


September  1990 


MINIMAL  LEVEL  COLLECTION  | 

Items 

One-time  costs 

Annual  Costs  | 

PRINTED  PAPER  ABSTRACT/INDEX  JOURNALS 
Resources  in  Education  (RIE) 
Monthly  Subscription 
Semi-Annual  Index 
Current  Index  to  Journals  in  Education  (CUE) 
Monthly  Subscription 
Semi-Annual  Index 

82.50  1 
25.00  1 

250.00  1 

THESAURUS 
Thesaurus  of  ERIC  Descriptors  (12th  Edition) 

83.40  1 

MICROFICHE  RELATED  PRODUCTS 
Microfiche  Indexes  (1 966-1 989)-back  collection 
Microfiche  Reader 

350.00 

90  00  1 

TOTAL 

$  350.00 

$  765.90  1 

SUGGESTED  COLLECTION 

COMPUTER  WORKSTATION 
Computer,  letter  quality  printer,  modem 
CD-ROM  player 

$  2,500.00  ' 
650.00 



CD-ROM  COLLECTION 
Annual  Subscription 
Back  years  (1966-1990) 

600.00 

600.00  1 

MICROFICHE  COLLECTION 
Annual  Subscription 
Partial  Back  Years  (1980-1990) 
Microfiche  Reader 

18,700.00 
350.00 

 1 

1.700.00  1 

TOTAL 

$  22,800.00 

$2,300.00  1 

COMPLETE  COLLECTION 

ALL  MATERIALS  LISTED  ABOVE 

22,800.00 

3,065.90  1 

MICROFICHE  COLLECTION 
Remaining  Back  Years  (i.e.  1966-1979) 

18,000.00 

ONLINE  ACCESS  (estimated  yearly  costs) 
Password 

Connect  Time  (50  hours  @  $100.00/hr.)^ 

45.00 

5,000.00  1 

TOTAL 

$40,845.00 

$8,065.90  1 

^  Purchase  price  in  the  United  States. 
O  Includes  long-discance  telecommunications  charges. 

ERIC 


FROM      C'JL  Ti.'riSL   •:•  I  "  CCHhS 
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COORDINATION   COUNCIL   FOR   NORTH   AMERICAN  AFFAIRS 

OFFICE   IN  U.S.A. 

42C1  Wisconsin  Ave^u. 

Wasninglon.  DC  200l5-2i37  "="• 


October  30.  1990 


Dr.  Ted  Brandherst 

ERIC  Processing  &  Reference  Facility 
ARC  Professional  Services  Group 
Information  Systems  Division 
2440  Research  Blvd.,  Suite  400 
Rockville,  MD  20850-3238 


Dear  Dr.  Brandherst: 


Per  our  telephone  conversation  yesterday,  I  am  enclosing  a  name  list  of 
the  visiting  group  of  educational  administrators  from  Taiwan  that  is  scheduled 
to  visit  you  in  the  afternoon  (from  2:30  p.m.  -  4:00  p.m.)  of  Nov.  21. 

They  expect  to  benefit  the  following  topics  from  this  visit  for  their  future 
work  after  returning  to  the  country. 

1.  Establishment  of  a  National  Institute  of  Educational  Research 

2.  Function  and  goal  of  the  Institute 

3.  Framework  of  the  Institute 

4.  Operation 

5.  Employment  of  staff 

6.  Budget  and  allocation 

I  would  deeply  appreciate   it  if  you  could  kindly  make  necessary 
arrangements  of  their  visit. 


Sincerely, 


9  q  r        Fu-wei  Kwang 
iERXC"F^  --^•'J       Cultural  Division 
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The  Edwcskiorat  Visitiof  Group  o%   Ittsfcitute  »f 
Kducaliooal   Ke.t^narch  Aid  Develo(»»enl  of  Republic  of  Chioa 
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Department  of  Secondary  Education 
Ministry  of  Education  R.  0.  C. 

Department  of  Education 

National  Taiwan  Normal  University 

&kin94l  Ph.D. 

DIRECTOR  GEiJl^RAL 
PROFESSOR 


NO.  5.  CHUNG-SHAN  S.  RD. 
TAIPEI.  TAIWAN.  R.  O.  C. 


TEL:  (02)  394-0267 
FAXt  (02)  322-4403 


PL  2). 

PROFESSOR,  DEPARTMENT  OF  EDUCATION 
DIRECTOR,  CENTER  FOR  EDUCATIONAL  RESEARCH 


NATIONAL  TAIWAN  NORMAL  UNIVERSITY 


162.  SEC.  1.  HOPING  EAST  RD 
TAIPEI  10610  TAIWAN.  R.  O.  C. 
TEL;  ;02)  322-514.6  CO) 
(02)  936-3343  (H) 
FAX:  (02)  393.9468 


ERLC 
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Dialog  Information  Services,  Inc. 
3460  Hillview  Avenue 
Palo  Alto,  CA  94304 


CONTACT:     Kathie  MuLvey 


Marketing  Communications 
800-3-DIALOG  (800-334-2564) 
or  415-858-3711 


FOR  IMMEDIATE  RELEASE 


DIALOG  INTRODUCES  EASY  MENU  SEARCHING 


PALO  ALTO/  CA,  5  November  1990  —  At  the  ONLINE/CD-ROM  '30  conference  in 
Washington,  DC  today,  Dialog  Information  Services,  Inc.  unveiled  DIALOG 
Menus(sm),  an  easy-to-use  menu-based  version  of  its  highly  respected  DIALOG* 
online  information  service* 

DIALOG  Menus  is  designed  to  bring  the  latest  information  directly  to  the 
desks  of  busy  research,  business,  and  information  professionals.  It  offers 
menu-assisted  access  to  more  than  220  DIALOG  databases  covering  the  spectrum  of 
subject  areas  —  from  business  and  finance  to  science  and  engineering, 
biotechnology  to  current  news,  DIALOG  Menus  databases  include  the  complete 
text  of  articles  from  more  than  1,100  journals  and  newsletters,  as  well  as 
directory  listings,  patent  records,  company  financial  statements,  bibliographic 
citations,  and  mote. 

Drawing  on  technology  used  in  the  development  of  other  successful  menu- 
based  DIALOG    products  and    services  such    as  DIALOG    Business  Connection*  and 
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KNOWLEDGE  INDEX* ^  the  interface  for  DIALOG  Menus  was  originally  introduced  in 
1989  as  part  of  DIALOG  Corporate  Connection*  (DCC) ,  a  comprehensive  information 
product  intended  for  end  users  with  little  or  no  online  searching  experience* 


Designed  to  be  administered  by  information  center  managers,  generally  in 
large  corporations  or  research  centers,  DIALOG  Corporate  Connection  was  an 
immediate  hit  with  both  the  managers  and  their  clients.  GE's  Whitney  Library, 
an  early  subscriber  to  the  service,  received  more  than  L20  password  requests 
within  a  week,  and  typical  comments  have  noted  that,  "The  ability  to  search  on 
my  own  is  a  real  plus."  DIALOG  Corporate  Connection  has  been  equally  well 
received  in  other  organizations,  and  currently  more  than  2  ,000  subscribers  are 
using  the  service. 


The  enthusiastic  reaction  to  the  menu  structure  encouraged  DIALOG  to 
extend  this  search  option  to  all  subscribers.  Customers  who  elect  to  search 
using  DIALOG  Menus  will  have  access  to  the  same  round-the-clock  customer 
support  for  which  Dialog  is  well  known  among  professional  researchers. 


Dialog  Information  Services  is  the  acknowledged  world  leader  in  electronic 
information  access  and  delivery.  The  DIALOG  service  contains  more  than  380 
databases  used  by  over  125,000  customers  in  nearly  100  countries.  For  more 
information  on  DIALOG  or  the  new  DIALOG  Menus,  contact  Dialog  Marketing  at 
800-3-DIALOG  (  800-334-2564)  or  415-858-3785,  or  via  fax  at  415-858-7069  • 


#*##### 


*DIALOG,  DIALOG  Corporate  Connection,  DIALOG  Business  Connection,  and  KNOWLEDGE 
INDEX  are  servicemarks,  registered  U.S.  Patent  &  Trademark  Office,  and  DIALOG 
Menus  is  a  servicemark,  of  Dialog  Information  Services,    Inc* ,    a  Knight-Ridder 
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DIALOG  announces  a  new  telecommunications  option! 


October  1st  sees  the  opening  of  a  new 
telecommunications  route  into 
DIALOG:  BT  Tymnet's  Global  Network 
Service  (or  GNS).  GNS  is  a  network  with  ac- 
cess points  in  24  cities  spread  among  nine 
European  countries.  Anyone  can  dial  into 
these  access  points:  no  prior  arrangement 
is  needed.  This  new  route  provides  an  alter- 
native to  the  present  system,  whereby  our 
customers  in  most  European  countries 
must  sign  a  contract  with  their  national  tele- 
communications ser\'ice  before  they  can  be 
connected  to  dialog. 

GNS  currently  offers  nodes  in  the  following 
countries: 

Belgium 
Denmark 
France 
Italy 

The  Netherlands 
Sweden 
Switzerland 
United  Kingdom 
West  Germany 

GNS  costs  512  per  hour  ($0.20  per  minute) 
to  use.  Unlike  many  of  the  national  data 
communications  ser\'ices.  there  are  no 
extra  per-character  charges.  All  GNS  char- 
ges will  appear  on  your  dialog  invoice. 

Full  instructions  on  using  GNS.  including  a 
list  of  telephone  numbers,  are  being  mailed 
out  with  this  newsletter.  The  procedure,  in 
summary,  is  as  follows: 

•  Dial  your  local  CVS  number 

•  Wait  for  (he  message  please  enter  your 
terminal  identifier 

•  Type  A 

•  Wait  for  the  message  please  log  in: 

•  Type  DIALOG 

•  DIALOG  will  ask  you  to  /oif  on  as  normal 


You  should  note  that  some  GNS  nodes  only 
operate  at  a  particular  modem  speed,  while 
others  operate  at  several  speeds.  Make  sure 
that  you  choose  the  correct  number  for 
your  modem.  Some  of  these  nodes  suppon 
the  MNP  enror-checking  protocol:  if  your 
equipment  also  supports  this  protocol,  you 
will  find  that  line  noise  should  be  consider- 
ably reduced  or  eliminated. 

Users  in  the  UK  should  note  that  they  can 
stili  access  dialog  via  our  dialnet  net- 


work, either  by  dialling  directly  to  071-955 
1 100,  or  by  using  the  Dialplus  route  de- 
scribed in  issue  8  of  this  newsletter. 
DIALNET  costs  only  $  10  per  hour,  and  is 
therefore  slightly  cheaper  than  GNS. 

We  are  very  pleased  to  be  able  to  announce 
this  major  new  telecommunications  route, 
and  hope  that  you  find  it  to  be  a  significant 
enhancement  to  DIALOG  access  from 
Europe.  0 
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SilverPlatter 


September  4,  1990 


Dear  SilverPlatter  Subscriber 


SilverPlatter  is  pleased  to  announce  that  the  work  on  Venion  2.0,  our  updated  SPIRS 
(SilverPlatter  Information  Retrieval  System)  software,  is  nearing  completion. 

As  you  may  have  read  in  the  last  issue  of  our  newsletter,  The  SilverPlatter  Exchange, 
Version  2.0  includes  a  number  of  improvements  to  make  searching  easier  for  users.  These 
enhancements  include: 

•  New  installation  software  to  make  it  possible  for  the  System  Administrator 
to  select  the  drive  on  which  SPIRS  will  reside,  the  colors  used  in  the  display 
the  default  field  for  displaying,  printing,  and  records,  and 
enhancements  to  make  installing  SPIRS  software  even  faster  and  easier. 

•  The  SHOW  function  immediately  displays  the  first  record  in  retrieved  set, 

•  Specific  records  may  be  marked  for  printing  or  downloading  when  viewing 
them  during  SHOW. 

•  Using  FIND,  SHOW,  PRINT  and  DOWNLOAD  functions  is  easier  with 
improved  menus. 

•  Accessing  HELP  is  faster  and  more  direct  with  the  completely  redesigned 
context  sensitive  HELP  system. 

•  Changing  the  parameters  for  showing,  printing,  or  downloading  records 
is  easier  with  the  redesigned  OPTIONS  feature. 

•  Search  strategies  can  be  saved  and  used  again  during  a  subsequent  session. 

•  Local  Area  Network  compatibility. 

Please  Remember:  Version  2.0  will  require  a  hard  disk  drive  and  640K  of  memory,  as 
well  as  MS-DOS  Extensions  Version  2.0  or  higher  to  ensure  compatibility  with  the  9660 
standard.  If  you  have  questions  about  these  requirements,  please  call  the  Product  Support 
Department  at  SilverPlatter. 

In  order  to  provide  you  with  some  advance  information  about  Version  2.0,  copies  of  the 
revised  System  Reference  Guide  will  be  mailed  to  you  in  November.  You  should  receive 
your  cbpy  of  Version  2.0  SPIRS  software  and  the  revised  Manual  in  December. 

We  are  looking  forward  to  providing  you  with  our  enhanced  software. 


Sincerely, 

SilverPlatter  Informauon 


SilverPlatter  Information,  Ina 

O  One  Newton  Executive  Park,  Newton  Lower  Fails.  MA  02162-1449,  U.S.A.  •  TEL:  617-969-2332  •  FAX:  617-969-5554 
jj^R^QO  Barley  Mow  Passage,  Chiswtck.  London,  W4  4PH,  England  •  TEL:  81  -995^8242  •  FAX:  81  -995-5159 
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Micromedia 
Limited 


158  Pearl  Street 
Toronto.  Ontario 
M5H  1L3 


(416)  593-5211 
Toll  free 
1-800-387-2689 
Fax  (416)593-1760 


Canada  \s 

Information  People 


September  4,  1990 


Mr.  Ted  Brandhorst 
Director 

ERIC  Processing  and  Reference  Facility 
2440  Research  Blvd.,  Suite  550 
Rockville,  Maryland  20850-3238 


Dear  Mr.  Brandhorst: 

Micromedia  is  in  the  design  stage  of  a  Canadian  education  CD/ROM.  We  are  placing  a  variety  of 
databases  on  the  same  disc,  including  our  own  Canadian  Education  Index.  The  CEI  also  carries 
education  records  from  Microlog,  our  report  clearinghouse  database  that  is  much  like  ERIC. 

In  addition,  we  will  include  information  on  education-related  associations  derived  from  our  Directory 
of  Associations  in  Canada,  and  detail  on  libraries  and  information  centres  extracted  from  our 
Canadian  Library  Yearbook. 

We  also  have  agreements  in  principle  with  the  Canadian  Education  Association  to  include  their  Ki-es- 
Ki,  a  Who's  Who  in  education  in  Canada,  and  with  the  Ontario  Ministry  of  Education  to  include  the 
ONTERIS  database. 

We  would  like  to  add  ERIC  records  of  Canadian  origin.  Maureen  Davis  suggested  I  should  contact 
you  on  this  matter.  As  with  all  sources,  ERIC  records  would  be  presented  as  a  distinct  group,  to  be 
chosen  from  a  menu.  Using  "CANADA",  as  well  as  the  individual  province  names  as  "Country  of 
Origin",  4100  records  are  found  in  ERIC  for  the  years  1980-90,  and  1860  for  the  years  1985-90.  In 
effect,  Canadian  coverage  by  year  is  roughly  400  records. 

Would  you  be  so  kind  as  to  send  detail  on  the  availability  of  ERIC  tapes  for  such  applications.  As 
well,  I  would  be  most  interested  in  your  comments  and  questions  on  our  strategy. 

I  look  forward  to  hearing  from  you  on  this  matter. 


Manager,  Product  Development 


cc:  Maureen  Davis 


ERIC 
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Ev«fy  month  CtJ£- 

V  Scans  th«  oonttnts  of  ov«r  700 
•ducction  journals 

V  indsxM  and  dMcribss  moc  than 
1,500  articka 

V  pinpoints  tha  vtfy  bast  in  aducation 
Irtaratural 


Tha  most  complata  coverage  of  tha 
pariodicai  IHaratura  of  education.' 
--School  Library  Journal 

'nacommandad  for  any  library  serving 
teachers  and  aducators.' 

-Annafican  Reference  Books  Annua) 


Educational  Leadership  from 


ORYX 


ORDER  TOLL^REE:  1.800.279^RYX 


Not*:     Paoe  1  of  ihis  brochura 
was  ra  l.^,  3d.  Tha 
ERIC  Factlity  had  only 
the  printed  red 
brochura  and  this  page 
in  tha  oriQinai 
advartiting  materiai 
was  not  reproductbla. 

Thia  page  Is  intendadd 
for  Information  only. 
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^^U^J  is  your  complete 


information  system! 


CUE 


covers  the  issues 
you  need  most! 


Current  Index  to  Journals  in  Education  gives  you  quick 
and  convenient  access  to  the  very  latest  education 
information  found  in  over  700  periodicals.  .  .  every 
month !  But  nx)re  than  just  an  index,  every  issue  of  CIJ  E 
describes  more  than  1 ,500  journal  articles  covering  the 
entire  spectrum  of  education. 

With  CUE,  youMI  have  a  natbnwide  network  of  ERIC 
clearinghouses,  each  specializing  in  a  different  area  of 
education,  woridng  to  identify  the  most  recent  studies 
in  teaching  techniques,  administrative  procedures  as 
well  as  reports  on  topical  issues,  outstanding  pro- 
grams, cun-ent  trends. 


EJ  404  541  SP  519  350 

NttioittJ  Cefdficitioa  for  Te*dicrs:  A  DiAlocne. 

Sykcs.  Gary  SEA  Today:  v7  n6  p6-12  Jan  1989 
Oescnpiors:  Higher  Education:  Teacher 

Ccniflcation;  Teacher  Evaluation:  Excellence 

in  Education;  Comoetence;  National  Programs: 

Teachers;  Standards 
Identifiers:  National  Board  for  Professional 

Teaching  Standarcs;  Knowledge  Base  for 

Teaching 

Thu  imck  descnbcs  the  Natioail  Board  for  Profeuwnai 
Tochinf  SuudAfds.  which  is  csubhsliini  an  assessment 
process  to  certify  teschen  who  show  «  b)|b  level  of  com- 
petence. A  bypotbetical  tncetmf  in  1995  is  descnbcd  at 
which  aperienced  teachen  offer  optmons  on  national  cer- 
tificauon  discusit&i  whether  it  is  posubte  to  neuure 
quality.  (SM) 


No  other  publication  puts  such  a  wide  range  of  mate- 
rials within  easy  reach  of  teachers,  administrators, 
researchers,  and  librarians.  CUE  explores  the  major 
topics  of  interest  and  concern,  the  latest  research  and 
theory.  Each  issue  covers— 

✓  Counseling  and  Personnel  Services 

✓  Reading  and  Communication  Skills 

✓  Science.  Mathematics,  and  Environmental 

Education 

✓  Social  Studies/Social  Science  Education 

✓  Teacher  Education 

✓  Adult,  Career,  and  Vocational  Educatton 

✓  Education  Management 

✓  Handicapped  and  Gifted  Children 

✓  Languages  and  Linguistics 

✓  Higher  Education 

✓  Elementary  and  Early  Childhood  Education 

✓  Rural  Education  and  Small  Schools 

✓  Tests.  Measurement,  and  Evaluation 
/  Urt^n  Education 

— And  rrwrei 

CUE  is  the  busy  educator's  first  step  in  locating  the 
newest  ideas  on  any  educational  topic. 


^^m^-^s^.  ^^^^^^  eP^..^ 


BEST  COPY  AVAILABU 


EJ  404  415  SOS20  3SS  ^ 

Selcctiaf  Mtsic  for  High  School  Pof  Grov^  ^ 

Saniy,  Jeff  Music  Educators  Journal;  v76n5p36-  ^ 
37  Jan  1990  (Reprint:  UMI)  JfS' 
Descriptors:  •Mtisic  Education:  Secondary 
Education;  •Music  Teachen:  Participative  vj^i^-     ^-n  '\ 

Decision  Making;  •Popular  Culture:  Teacher      ^Ji'^    ^  \ 
Role;  Student  Panicipatton:  'Bands  (Music):  ^^>l«— * 
High  Schools  X'iZ:^ 
Identifiers:  •Popular  Music  ? 
Dwcnbcs  the  cntcn*  a  hiijh  school  mujK  teacher  used  w  ^-^'T.^ 
sdeci  mujtc  for  a  new  non«iraditionii  class  tilled  'Pop  Z^^\^  t^**^ 
Band.*  Ust*  cntena  that  each  sonj  must  have:  playabthty,  i*?^^"*^  ""^-i; 
special  feature,  popular  appeal,  variety,  arusi's  qualifica-  ^tr>*'' 
tion,  and  appropnaieneis.  Students  took  an  active  role  tn  ^ .T^" 
tbe  decision^makmi  proccu.  (GG)  <ir>t^' 


ERIC 


12D3 
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CUE 


is  easy  to  use! 


^%U|^  your  one  stop 


education  library! 


CUE'S  three  indexes  make  it  simple  to  locate  articles 
by  subject,  journal,  or  author  name.  And,  thanks  to  the 
thorough,  logical  organization  of  CUE'S  subject  cate- 
gories, it's  easy  to  pinpoint  the  most  recent  sources  on 
related  topics. 

The  main  entry  section  provides  a  clear,  concise 
description  of  every  article's  contents,  prepared  by  an 
ERIC  specialist.  The  abstracts  are  so  thorough  that 
they  alone  can  answer  many  research  questions! 

Plus,  if  you  need  the  full  text  of  an  indexed  article,  you 
can  easily  obtain  a  copy.  Often  your  requests  can  be 
processed  within  48  hours! 


EJ  403  559  CG  536  967 

Are  Yowif  Adilts'  Svkides  Psyc^okifiaUiy  Dif- 
ferent from  Those  of  Otlier  Admits?  Leeimn. 
Antoon  A.   Suicide  and  Life-Threatening  Behav- 
ior vl9  n3  P249-63  Fall  1989  (Reprini:  UMI) 
Descriptors:  •SuJCidci  'Age  Differences;  •Young 

Adults;  Adults;  •Psychological  Paticros;  'Adult 

Dcvelopmeni;  Foreign  Countnes 
Identifiers:  Canada 

Compare^]  youni  (aicd  t8'25)  and  other  adulu  oo  char- 
acxcnntn  of  suicide,  examintnt  unbeanblc  psycholoficai 
pzin,  interpcnonal  rrUiions.  rejcction-aitmsion.  inabtliiy 
to  adjust,  indirect  expressions,  tdenufication-ctression. 
cfo.  and  cocnnive  constnction.  Found  thmi  youn(  adults* 
suicides  did  di(Ter  {>sychoiOfjcaUy  in  a  nuniber  of  patterns, 
but  that  considerable  commomUities  existed  acTX»s  ifae 
adult  life  span.  (Author.'NB) 


A  one-year  subscription  to  CUE  gives  you  twelve 
nfx>nthly  issues,  each  packed  with  current  infonmation. 
The  convenient  January-December  subscription  cycle 
helps  simplify  your  budgeting.  For  long-term  use,  the 
CUE  Semiannual  Cumulations  gather  six  months  of 
material  into  one  convenient  hard-bound  volume— it's 
the  perfect  way  to  see  half  a  year's  infonmation  at  a 
glance.  Or,  subscribe  to  Zx?//?  monthly  and  semiannual 
for  even  greater  savings! 

Special  savings  just  for  you! 

For  a  limited  time,  you  can  subscribe  to  CUE  at  the 
Educator's  Preferred  Rate— featuring  savings  of  more 
than  $60!  But  hurry— this  30%  discount  expires 
December  31, 1990. 

For  even  greater  savings,  place  your  subscription  on 
Standing  Order.  You  can  deduct  an  additional  5%  from 
your  rate  and  be  assured  of  not  missing  a  single  issue 
from  year  to  year.  And  if  your  needs  ever  change,  you 
can  cancel  your  standing  order  at  any  time. 


EJ  403  401  CE  521  205 

To  tbc  PoiBC  Yovtk  at  Risk.  Sauer,  Richard  J.; 
And  Oihera  Jourrud  of  Extension:  v28  p4-8  Spr 
1990  (Reprint:  UMI) 

Descriptors:  'HUh  Risk  Students;  •Extension 
Education;  'Role  of  Education;  •Student 
Development;  Institutional  Mission;  Secondary 
Education;  Futures  (of  Society) 
Identifiers:  "4  H  Programs 

Thfee  trudes— 'Youth  $x  Risk;  Exiension'J  H*rd  Deo- 
MOQ**  (Sauer),  'Youth  ~e  ftt  Risk  and  So  Arc  Wt,.' 
(Hoopfer).  and  'Youth  at  Risk— Time  for  Aawn' 
(Juiise>--addras  the  role  of  coopentivc  extemioa  uod 
to  youth  devdoptncQt  ud  wby  leadenhip  trisinf  fron 
extautoo's  stitncths  is  inperaove.  (SK) 


^^^^ 
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BEST  COPY  AVAILAB' 


Works  For  You! 
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The  current  re-evaluation  of  our  education  system  is  prompting  teachers,  administrators,  and 
researchers  to  seek  out  highly  specific  information.  Every  month.  Current  Index  to  Jounials  in 
Education  puts  you  in  touch  with  the  very  latest  research  and  thinking  on  educational  issues  found  in 
such  journals  as —   


Academte  Computing 
Actk>n  in  Teacher  Educatbn 

Adolescence 
American  Bfology  Teacher 
American  Education  Research  Journal 
American  Journal  of  Education 
Arithmetk:  Teacher 
Art  Educatk>n 
Black  Scholar 
Chikihood  Educatk>n 
Children  Today 
Communk^ation  Educatbn 

Computing  Teaching 
Counseling  Psychologists 
Curriculum  Review 
Eariy  ChikifxxxJ  Development  and  Care 
Educatkxi  Administratk>n  Quarterly 
Electronk^  Learning 
Elementary  School  Guklance  and  Counseling 
Gifted  Chikl  Today 
History  and  Social  Science  Teacher 
Horn  Book  Magazine 
Humanities 
Issues  in  Science  and  Technology 
Journal  of  Research  in  Mathematics  Education 
Journal  for  Vocatk>n  Special  Needs  Education 

Journal  of  Agricultural  Education 
Journal  of  Career  Planning  and  Employment 
Journal  of  Childhood  Communbatk>n  Disorders 
Journal  of  Curriculum  and  Supervision 
Journal  of  Educatkxial  Psychology 
Journal  of  Home  Econombs 
Language  Learning 
Mathematics  Teacher 
Music  Educators  Journal 
Performance  and  Instructkxi 
Reading  Horizons 
School  Administrator 

Science  Teactier 
Youth  Theatre  Journal 
—and  hundreds  morel 


ORDER  TODAY 


Note: 


Pag«  4  of  th»s  brochure  was  r^-keyed. 
The  ERfC  Facility  had  only  the  printed  red 
brochure  $i\d  this  page  in  the  original 
advertiting  material  was  not  reproducibie. 

This  page  Is  interKledd  for  information 
OAly. 


ORYX  PRESS  •  4041  North  Central  at  Indian  School  • 
ORDER  TOLL-FREE  1-800  279-ORYX*/FAX: 


9 


Phoenix,  Arizona  85012 
1-800-279-4663* 


*ln  Canada  call:  (602)  265-2651  or  FAX  (602)  265-6250 
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SINGLE  FRME  RESUME  STATISTICS 
RIEDEC90 


RECORDS  INPUT  =  1284 
RECORDS  OUTPUT  =  1284 


LEVEL  1  DOCUMENTS  PROCESSED  =           1172  91.2% 

LEVEL  2  DOCUMENTS  PROCESSED  =              99  7.7% 

LEVEL  3  DOCUMENTS  PROCESSED  =               13  1.0% 

OTHER  DOCUMENTS  PROCESSED      =    0.0% 

TOTAL  =  1284 
LINES  PRINTED  =  59467 

YEAR-TO-DATE  STATISTICS 

YTD  RECORDS  INPUT  =  13052 
YTD  RECORDS  OUTPUT  =  13052 

LEVEL  1  DOCUMENTS  PROCESSED  =  11123  85.2% 
LEVEL  2  DOCUMENTS  PROCESSED  =  1610  12.3% 

LEVEL  3  DOCUMENTS  PROCESSED  =  319  2.4% 

OTHER  DOCUMENTS  PROCESSED      =    0.0% 

TOTAL  =  13052 
YTD  LINES  PRINTED    =  593554 
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August  21,    19  90  CUE  SOURCE  JOURNAL  INDEX  UPDATE 

FOR  OCT9  0 

Name  Changes 

CE    Convergence:  An  International  Journal  of  Adult  Education  to 
Convergence 

CS    Central  States  Speech  Journal  to  Communication  Studies 
CS •  Pre/Text:  An  International  Journal  of  Rhetoric  to  Pre/Text 
FL    Unterrichtspraxis  to  Unterrichtspraxis/Teaching  German 
IR    Laserdisk  Professional  to  CD-ROM  Professional 
IR    Simulation  and  Games  to  Simulation  &  Gaming 
SE     Children  and  Animals  to  KIND 

SO    Teaching  Political  Science  to  Perspectives  on  Political  Science 
Journal  Additions 
CE  Generations 

CE    Canadian  Journal  of  University  Continuing  Education 
EA    School  Organisation 

RC    Alberta  Journal  of  Educational  Research 
RC    Northeast  Indian  Quarterly 

TM    Journal  of  Personnel  Evaluation  in  Education 
UD     Policy  Review 
Journal  Deletions 
CE     Industrial  Education 
CE    Journal  of  Rehabilitation 
RC    Appalachian  Journal 
SE    New  Journalism  Quarterly 
RC    Winds  of  Change 

SE    European  Journal  of  Science  Education 

^  The  Or\*x  Press    An  Arizona  Corporation  North  Central  at  Indian  School  Road 

]^P^(^"  Phoenix.  AZ  85012  •  602.265'2651    FAX  602-265.62^0,^ 
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ORYX 


September  20,  1990 


CUE  SOURCE  JOURNAL  INDEX  UPDATE 
FOR  NOV9  0 


Name  Changes 

CE    Australian  Journal  of  Adult  Education  to  Australian  Journal  of 
Adult  and  Community  Education 

FL    Journal  of  Educational  Techniques  and  Technologies  to  lALL  Journal 
of  Language  Learning  Technologies 

Journal  Additions 

FL    Georgetown  Journal  of  Languages  and  Linguistics 
JC    Research  &  Teaching  in  Developmental  Education 
SP    Teacher  Magazine 
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0  Document  Reproduction  Service 

3900  WHEELER  AVE.  ALEXANDRIA.  VA  223(M-51 10  1-600-227-3742 
 OPERATED  BY   


EDRS 


COMPUTER  MICROFILM  CORP. 
703-623-0500 


CUSTOMER  SERVICE  REPORT 
AUGUST  1990 


NEW 


ST.   THOMAS  UNIVERSITY 
MAIN  LIBRARY 
16400  N.W.    32ND.  AVENUE 
MIAMI,   FL  33054 


INFORMATION  SERVICES  LIBRARY 
3825  RIDGEWOOD  ROAD 
JACKSON,   MS  39211 


ACQUISITIONS/SERIALS  DEPT. 
PERKINS  LIBRARY 
DUKE  UNIVERSITY 
DURHAM,  NC  27706 


UNIVERSITY  OF  RIO  GRANDE 
DAVIS  LIBRARY/ACQUISITIONS 
EAST  COLLEGE  AVENUE 
RIO  GRANDE,   OH  45674 


RENEWED 


NORTHWESTERN  UNIVERSITY  LIBRARY 
SERIALS  DEPARTMENT 
193  5  N.   SHERIDAN  ROAD 
EVANSTON,   IL  60208 
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Document  Reproduction  Service 

3900  WHEELER  AVE  ALEXANOBIA,  VA  22304-5110  1-eOO-22r-374J 
 OPERATED  BY   


COMPUTER  MICROFILM  CORP. 
703-423-0500 


CUSTOMER  SERVICE  REPORT 
SEPTEMBER  1990 


NEW 


PEEL  BOARD  OF  EDUCATION 

J. A.   TURNER  PROFESSIONAL  LIB. 

5650  HURONTARIO  STREET 

MISSISAUGA,  ONTARIO 

L5R  1C6  CANADA 


KOREAN  EDUCATIONAL 
DEVELOPMENT  INSTITUTE 
92-6,  UMYEON-DONG, 
SEOCHO-GU , 

SEOUL,   137-791  KOREA 


COLLEGE  OF  BOCA  RATON 

LIBRARY 

MILITARY  TRAIL 

BOCA  RATON,  FL  33431 


MORNINGS IDE  COLLEGE 
LIBRARY 

1601  MORNINGS IDE  AVENUE 
SIOUX  CITY,   lA  51106 


HEIDELBERG  COLLEGE 

BEEGHLY  LIBRARY 

ACQUISITIONS 

310  E.  MARKET  STREET 

TIFFIN,  OH  44883 


CANCELLED 


UNIVERSITY  OF  BRIDGEPORT 
WALHSTROM  LIB/ACQ.  DEPT. 
PERIODICALS  DEPT.  783 
126  PARK  AVENUE 
BRIDGEPORT,  CT  06602 
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Document  Reproduction  Service 

3900  WHEELER  AVE.  ALEXANDRIA.  VA  22304-5110  1.600-227^742 
 OPERATED  SY  


EDRS 


COMPUTER  MICRORLM  CORP. 
70^423^)500 


CUSTOMER  SERVICE  REPORT 
OCTOBER  1990 


NEW 


OKANAWAN  COLLEGE 
LEARNING  RESOURCE  CENTRE 
ACQUISITIONS  DEPARTMENT 
1000  KLO  ROAD 

KALOWNA,   B.C.   VI Y  4X8  CANADA 


JACKSONVILLE  UNIVERSITY 
CARL  S.  SWISHER  LIBRARY 
ACQUISITIONS  DEPARTMENT 
JACKSONVILLE,  FL  32211 


MARS  HILL  COLLEGE 
MEMORIAL  LIBRARY 
MARS  HILL,   NC     287  54 


MALONE  COLLEGE  LIBRARY 
515  25TH.  STREET,  N.W. 
CANTON,   OH     447  09 


CANCELLED 


SAN  DIEGO  STATE  UNIV.  LIBRARY 
800  WEST  LOS  VALLECITOS  BLVD., 
SAN  MARCOS,   CA  92069 


SOUTH  GATE  JR.  HIGH  SCHOOL 
LIBRARY 

4100  FIRESTONE  BLVD., 
SOUTH  GATE,  CA  90280 


CENTRAL  STATE  UNIVERSITY 
HALLIE  Q.   BROWN  LIBRARY 
WILBERFORCE,  OH  45384 


'1  r-  r\ 

L  J  'J  a 


® 


ACQUISITIONS  ARRANGEMENTS  (EAA) 
(SUPPLEMENT) 

DECEMBER  1990 


Prepared  by: 
Gail  Mathews,  Acquisitions  Librarian 
Maureen  Roberts,  Acquisitions  StafT 


PROCESSING  AND 
REFERENCE  FACILITY 


_□ 


OPERATED  FOB  THE  U  S.  DEPARTMENT  OF  EDUCATION 

by  ARC  Professional  Services  Group,  information  Systems  Division 

2440  Research  Boulevard,  Suite  400,  Rockville,  Maryland  20850-3238 


Q 


o 


Aduft  Literacy  and  Basic  SkUU 
Unit 

London 

UNITED  KINGDOM  WCiV  7DA 
CH:  CE  START  DATE:  90 
LEVEL  1  AUTHOfUZER  M.  Smith 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 

Alabama  Public  Library  Service 

Montgomery,  AL  36130 
CH:  IR    START  DATE:  90 
LEVEL  1  AUTHOREER  B.  K.  Dessy 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 

Alabama  State  D«pt  of  Education 

Montgomery,  AL  36130 
EFAA:229  START  DATE  81 
LEVEL  1  ALTTHORIZER  W.  Teague 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 

Alabama  Stete  Dept  of  Education 

Div.  of  Vocational  Education 
Sen/ices 

Montgomery,  AL  36130 
CH:  CE  START  DATE  88 
LEVEL  1  AUTH0R12ER  S.  B. 

Franks 
NOTE:  Blanket 

CONTACT:    James  Kendrick, 

Coordinator 
SEND  MF  Ta  Contributor/Author 

Alabama  University 
Evaluation  arKi  Assessment 

Laboratory 

Birmingham.  AL  35487 
CH:TM       START  DATE:90 
LEVELI   ALTTHORIZER:  M. 

Glowackl 
NOTE:  Blanket 
SEND  MF  TO:  Organization 
Contact 

Alaska  University 
Alaska  Center  for  intematk)nal 
Business 

Anchorage,  AK  99506 
CH:  SO     START  DATE:  90 
LEVEL  1  ALTTHORIZER  D.  K.  Barry 
NOTE:  Blanket,  monitor  &  request, 
out  of  scope  transfer,  cite 
availability  ^ 
SEND  MF  TO:  Contributor/Author 

Alaska  Unlveralty 

Aviation  Maintenanoe 

Technology  Dept. 

Anchorage,  AK  99501 
CH:  CE  START  DATE  89 
LEVEL  1  ALTTHORIZER  T.  D.  Miller 
NOTE  Blanket;  Formerly:  College 
of  Career  and  Vocational 


Education, 
Aviation  Dept. 

SEND  MF  TO:  Contributor/Author 

Alaska  University 

CoHeqe  of  Rural  Alaska 
Center  for  Cross^^ltural 
Studies 

Fairbanks,  AK  99775 
CH:  RC  START  DATE:  74 
LEVEL  I  AUTHORIZER  BJabbert 
NOTE:  Blanket,  automatic,  scope 
SEND  MF  TO:  Contributor/Author 

Alaska  University 

Inst,  of  Social  and  Economic 
Research 

Anchorage,  AK  99501 
CH:  RC  START  DATE:  78 
LEVEL  1  AUTHORIZER:  L  Leask 
NOTE:  Blanket,  automatic,  scope 
SEND  MFTO:  Contributor/Autf-or 

American  Association  of  Retired 
Persons 

Washington,  DC  20049 
CH:  CG       START  DATE:  90 
LEVEL  2  AUTHORIZER  G.  Selby 
NOTE:  Blanket  for  selective  items, 
monitof  &  request,  cite  availability 
SEND  MFTO:  Organization 
Contact 

American  Association  of  Retired 
Persons 

SpecitI  Projects 

Washington,  DC  20049 
CH:  CE  START  DATE:  90 
LEVEL  1  AUTHORIZER:  C. 

Ventura-Merkel 
NOTE  Blanket 
SEND  MFTO:  Organization 
Contact 

American  College  Testing  (ACT) 
Program 

towa  City,  lA  52243 
EFAA:  88  START  DATE:  75 
LEVEL  1  ALTTHORIZER:  P.  A. 

Farrant 

NOTE:  Blanket,  automatic,  dte 

availabirrty 

SEND  MF  TO:  Contributor/AutiTor 

American  CoMiKli  on  Consumer 
Interests 

Columbia,  MO  65211 
CH:  CE  START  DATE:  85 
LEVEL  2  AUTHORIZER:  A.  Metzen 
NOTE:  Blanket,  automatic,  cite 
availability,  located  at  the  Missouri 
University 

SEND  MFTO:  Contributor/AutixK 
American  Indtan  Resource  & 


Evaluation  Center  2 

Bismarck,  ND  58504 
CH;  RC  START  DATE:  89 
LEVEL  1  AUTHORIZER:  P.  Baird 
NOTE:  Blanket,  k)cated  at  United 
Tribes  Technical  College 
SEND  MF  TO:  Organization 
Contact 

American  Indian  ResourG«  It 
Evaluation  Center  5 

Nornian,  OK  73069 
CH:  RC  START  DATE:  89 
LEVEL  1  AUTHORIZER:  M.  A. 
Brittan 

NOTE:  Blanket 

SEND  MF  TO:  Organization 

Contact 

American  Society  for  Training  and 
Developn>ent 

National  Affairs  Div. 

Alexandria.  VA  22313 
CH:  CE      START  DATE:  90 
LEVEL  1  AUTHORIZER  A. 

Camevale 
NOTE:  Blanket 
SEND  MF  TO:  Organization 
Contact 

American  University 

Mfd-Atiantic  Equity  Center 

Washington,  DC  20016 
EFAA  335  START  DATE:  90 
LEVEL  1  AUTHORIZER:  S.  Denbo 
NOTE:  Blanket,  automatic,  cite 
availability 

SEND  MF  TO:  Organization 
Contact 

American  Vocational  Association 

Alexandria,  VA  22314 
CH:  CE  START  DATE:  85 
LEVEL  2  AUTHORIZER  J.  L  Rehm 
NOTE-  Blanket,  automatic 
SEND  MFTO:  Contributor/Autiior 
CONFERENCE  PAPERS:  Acquired 

Area  Cooperative  Educational 
Services 

Hamden.  CT  06517 
EFAA  85  Sf  ART  DATE:  75 
LEVEL  1  AUTHORIZER  P.  C. 

Young 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 

Arizona  Commission  of  Indian 
Affairs 

PtK)enix.  AZ  85007 
CH:  RC  START  DATE- 79 
LEVEL  1  AUTHORIZER  i 

Machukav 
NOTE:  Blanket 
SEND  MF  TO:  Orgariization 
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Contact 

Arizona  State  D«(>t  of  Educatkm 

Phoonix.  AZ  85007 
EFAA:256  START  DATE:  81 
NOTE:  Individual  rai«ase 
CONTACT:   Linda  Edoinoton,  Res. 
Librarian  at  the  Educationai 
infonnation  Center 
SEND  MF  TO:  Organization 
Contact 

Artcansas  State  Dept  of  Education 

Uttie  RcK:k,  AR  72^1 
EFAA:328  START  DATE:  90 
LEVEL  1  AUTHORIZER:  J.  Wright 
NOTE  Blanket,  autorrmttc 
CONTACT:   Suaan  Rinker, 
Supervisor 

infomnation  Services  Resource 
Center 

SEND  MF  TO:  Organization 
Contact 

ARROW,  Inc. 

Washington.  DC  20036 
CH:  RC        START  DATE:  90 
LEVEL  1  AUTHORiZEft  E.  L 

Fighter 
NOTE  Blanket 
SEND  MF  TO:  Organization 
Contact 

AsaodatkMi  lor  Continuing  Higher 
Education 

Evansville,  IN  47722 
CH:  CE  START  DATE:  SO 
LEVEL  1  ALTTHOREER  L  a 

Peniand 

NOTE:  Blanket  for  Journal  of  Higher 
Education  and  conference 
proceedings.  k)cated  at  Evansviile 
University 

SEND  MF  TO:  Contributor/Author 

Association  lor  Educational  Data 
Syatema  (AEDS) 

CH:  IR 

NOTE  See:  IntemationaJ 
Association  for  Educational  Data 
Systems 

Australian  Advisory  Council  on 
Languages  and  Multlcuitural 
Education 

Canberra,  ACT  2601 

AUSTRALIA 
CH:  LE  START  DATE:  gO 
LEVEL  1  ALTTHORIZER  V.  Bweli- 

Gavins 

NOTE  Blanket  for  occaaional 
papers,  automatic 

SEND  MF  Ta  Organization 
Contact 


BWAssociatoa 

Berkeley.  CA  94704 

CH:  X  START  DATE  90 
LEVEL  1  ALTTHORIZER:  D.  Weiler 
NOTE:  Blanket,  automatic 
SEND  MF  TO:  Contributor/Author 

Benton  Foundation 

Washington.  DC  20036 
CH:  IR  START  DATE  90 
LEVEL  1  ALTTHOREER:  K. 

MenichelU 
NOTE:  Blanket  for  Policy  Options 
Papers,  cite  availability 
SEND  MF  TO:  Contributor/Author 

Board  of  Cooperative 
Educational  Sfvicae 
Genesao  Migrant  Center 

CH:  RC 

NOTE  See:  Genesoo  Board  of 
Cooperative  Educatk>na]  Sendees 

Buslnesaa  CouncU  for  Effective 

Uteracy 

New  Yoric,  NY  10020 
CH:  CE  START  DATE  89 
LEVEL  2  ALTTHORCER:  G. 

Spangenberg 
NOTE:  Blanket,  cite  availability 
SEND  MF  TO:  Contributor/Author 

Callfomia  Aaaodatlon  lor  the 
Gifted 

Canoga  Park,  CA  91304 
CH:  EC  START  DATE:  88 
LEVEL  2  ALTTHORIZER:  S. 

Mountford 
NOTE  Blanket,  automatic;  Level  1 
for 'Communicator*  only 
SEND  MF  TO:  Organization 
Contact 

Callfocnia  Cmtar  lor  AfipUed 
Researdi 

Social  ar>d  Eoor^omic  Analysis 
Sacramento,  CA  95833 
CH:  RC  START  DATE  90 
LEVEL  1  AUTHORiZEft  D.  Gwynn 
NOTE  Blanket  automatic 
SEND  MF  TO:  Organization 
Contact 

CaUfomU  Educationai  Raaaarch 
Cooperativ« 

Riverside.  CA  92S06 
CH:  EA  START  DATE  90 
LEVEL  1    AUTHORiZEft  J.  L 

Zykowski 
NOTE  Blanket,  k>c«led  at 
Calrfomia 

University'^^iverside 

SEND  MFTO:  Organization 
Contact 


Califomla  League  of  Middk 

SchooU 

Sacramento,  CA  95814 
CH:  EA  START  DATE  90 
LEVEL  2  AUTHORiZEft  C.  U  Zon 
NOTE  Blanket  for  Practitioner's 
Monographs,  cite  availability 
SEND  MF  TO:  Contributor/AuttK>r 

CalHomla  State  Dept  of  Education 
Div.  of  Vocational  EducatkMi 
Sacramento.  CA  94244 

CH:  CE  START  DATE:  88 
LEVEL  1  AUTHORiZEft  J.  Allison 
NOTE  Blanket,  nionitor  &  request 
CONTACT:  Marilvn  Butz, 
Publications  Distributjon  Manager 
SEND  MF  TO:  Organization 
Contact 

CallfomU  University  at  Loa 
Angeles  (UCLA) 

American  Indian  Studies  Center 

Los  Angeles,  CA  90024 
CH:  RC  START  DATE  80 
LEVEL!  AUTHORiZEft  £, 

Champagrte 
NOTE:  Blanket,  automatic,  scope, 
clearinghouse  must  cite:  American 
Indian  Studies  Center  »  UCLA 
SEND  MF  TO:  Organization 
Contact 

Capital  Area  Sdml  Devalopmant 
Aaaodation 

Albany,  NY  12222 
CH:  EA  START  DATE:  90 
LEVEL  1  AUTHORiZEft  N.  Amilin 
NOTE  Blanket.  k)cated  at  State 
University  of  New  Yoric  (SUNY) 
SEND  MF  TO:  OrganizatkK) 
Contact 

Center  for  Raseardi  on  Effactlva 

Schooling  lor  DIaadvantaged 
Students  at  Johns  Hopkins 
University 

Baltimore,  MD  21218 
EFAA:341   START  DATE  90 
LEVEL  1  AUTHORiZEft  J.  H. 

Hollifieki 

NOTE  Blanket  for  technksal  reports, 
automatic 

SEND  MFTO:  Organization 
Contact 

Center  for  Tachnoiogy  in 
Education 

New  York.  NY  1002S 
EFAA:3d6  START  DATE  90 
LEVEL  1  AUTHORiZEft  K 

McMillan 
NOTE  Blanket,  automatic,  OERt 
Center  Located  at  Bank  Street 
College  of  Education 
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SEND  MF  TO:  Organization 
Contact 

CharfM  Slurt  IMvmMy 

Otstanc*  Education  Centre 
Wagga  Wagga.  N.  S.  W.  2650 
AUSTRAUA 
CH:  IR  START  DATE:  90 
LEVEL:  1  AUTHORIZER  D.  Roberts 
NOTE:  Blanket  for  Occasional 
Papers  in  Distance  Education,  cite 
availability 

SEND  MF  TO:  Organization 
Contact 

Chitdran*a  Televlaiott  Wortohop 

Research  Dept 

New  York,  NY  10023 
CH:  !R  START  DATE  90 
LEVEL  1  AUTHORiZER:  G.  B. 

Samnnur 
NOTE:  Blanket,  copyright  contact 
David  Chan,  (jegal  Dept 
SEND  MF  TO:  Organization 
Contact 

Chrtstchurch  Collage  of  Education 

Christchurch 

NEW  ZEALAND 
EFAA:329  START  DATE:  90 
LEVEL  1  AUTHORIZER:  C.  L 

Knight 

NOTE  Blanket  automatic 

CONTACT:  G.  S.  Constable  at 

Henry  Field  Library 

SEND  MF  TO:  Organization 

Contact 

City  University  of  New  YofK 
(CUNY) 
H.  H.  Lehman  College 
Institute  for  Literacy  Studies 
Bronx,  NY  10468 
CH:  LE      START  DATE  90 
LEVEL  1  AUTHORIZER:  M.  Wolfe 
NOTE  Blanket,  nnonitor  &  request 
SEND  MF  TO:  Organization 
Contact 

College  Off  Marin 
Kentfiald,  CA  94904 

CH:  JO  START  DATE  90 
LEVEL  2  AUTHORIZER:  P. 

Kassebaum 
NOTE  Blanket  automatic 
SEND  MF  TO:  Organization 
Contact 

Colorado  Commlaalofi  on  Higher 
Educatton 

Fort  Collins.  CO  80526 
3FAA:   286    START  DATE  83 
LEVEL  1  AUTHORIZER:  G.  Golins 
NOTE  Blanket,  DELETE  Colorado 
Lifetong  Laaming  Project 


SEND  MF  TO:  Contributor/Author 

Colorado  Outhward  Bound  School 

Denver.  CO  80203 
CH:  RC        START  DATE  83 
LEVEL  1  AUTHORIZER:  MJJdaU 
NOTE  Blanket,  scope 
SEND  MFTO:  Organization 
Contact 

Colorado  State  Dept  of  Health 

Migrant  Health  Program 

Denver.  CO  80220 
CH:  RC  START  DATE  84 
LEVEL  1  AUTHORIZER:  ^ 

McMullen 
NOTE:  Blanket,  monitor  &  request, 
scooe.  cite  availabilitv:  Colorado 
Migrant  Health  Program 
SEND  MFTa  Contributor/Author 

ColumbU  Unh^eralty 

East  Asian  Institute 

New  York.  NY  10027 
CH:  SO  START  DATE  90 
LEVEL  2  AUTHORIZER:  R.  Martin 
NOTE:  Blanket  for  East  Asian 
Cumculum  Project  publications, 
monitor  &  request,  cite  availability 
SEND  MF  TO:  Organization 
Contact 

Cofmecttctit  State  Dept  of 
Educatkm 

Div.  of  Vocational,  Technicai  and 
Adult  Education 

Bureau  of  Vocational  Services 

Middletown.  CT  06457 
CH:  CE  START  DATE  80 
LEVEL  1  AUTHORIZER  V.  K.  Dunn 
NOTE:  Blanket,  automatic  for 
selected  materials  produced  by 
Perkins  Act  grantees 
SEND  MFTO:  Contributor/Author 

Counseling  and  Human 
Development  Foundation 

Alexandria.  VA  22304 
CH:  CG  START  DATE  90 
LEVEL  1  AUTHORIZER  S.  Wurtz 
NOTE  Blanket 

SEND  MF:  Organization  Contact 

DUtrict  of  Columbia  Public 
Schoola 

Library/Media  Services 

School  Library  Media  Service 

Washington.  DC  20002 
CH:  IR  START  DATE  90 
LEVEL  1  AUTHORIZER:  B.  0. 

Bonner 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 
DUtitct  of  ColumbU  Public 


Sdioola 

State  Education  Agency  for 
Vocational  and  Adult  Education 
Browne  Administrative  Unit 
Washington,  DC  20002 
CH:  CE  START  DATE:  80 
LEVEL  1    AUTHORIZER  C.  M. 
Bell 

NOTE  Blanket 

SEND  MF  TO:  Organization 

Contact 

District  of  ColumbU  Unlverstty 

Dept.  of  Adutt  Education 

Washington.  DC  20001 
CH:  CE  START  DATE  90 
LEVEL  1  AUTHORIZER:  ILJL 

Blake 

NOTE  Blanket,  automatic 
SEND  MF  TO:  Organization 
Contact 

Eaatem  Kentucky  University 

Training  Resouroe  Center 
Dept.  of  Correctional  Sen^ices 
Richmond.  KY  40475 

CH:  CE  START  DATE:  90 

LEVEL  1  AUTHORIZER:  P.  Uwrenz 

NOTE:  Blanket 

SEND  MF  Ta  Organization 

Contact 

Education  Commlaalon  of  the 
States 

Denver.  CO  80202 
EFAA:  189  START  DATE  78 
LEVEL  1  AUTHORIZER:  S.  F. 

Walker 
NOTE  Blanket,  automatic 
SEND  MF  TO:  Contributor/Author 

Education  Development  Center 

Women's  Educational  Equity  M. 
Publishing  Center  or  WEEA  Pub. 
Center 

Newton.  MA  021G0 
EFAA:  257  START  DATE  81 
LEVEL  1  AUTHORIZER:  K.  Hanson 
NOTE  Blanket,  automatic,  cite 

availability 

SEND  MF  TO:  Contributor/Author 

Educatk>nal  Priorities  i^anei 

New  York.  NY 
EFAA:  231 

NOTE  DELETED  Arrangement 

Emptoymertt  and  Training 
Administratk>n  (DOL) 

Office  of  Youth  Programs 

Washington,  DC 
EFAA:  153 

NOTE  DELETED  An^angement 
European  Centre  lor  Lalaure  and 
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Educatlofi 
Prague  110  00 

CZECHOSLOVAKIA 
CH:  CE  START  DATE:  90 
LEVEL  1  AUTHQRIZER:  I.  Savtckv 
NOTE:  Blanket  for  AduK  Education 
in  Europe  Series.  Philosophy  of 
Education  for  the  21st  Century 
SEND  MP  TO:  Contributor/Author 

Falmer  Preaa 

Bristol,  PA  19007 
CH:  EA  START  DATE:  90 
LEVEU  1  AUTHOR12ER:  E. 

Streisand 
NOTE:  Blanket,  cite  availability 
SEND  MP  TO:  OrQanization 
Contact 

Fioilda  Educational  Reaearch 
Aaaociatlofi 

Tampa,  FL  33620 
CH:  TM  START  DATE:  90 
LEVEL  1  AUTHORCER:  L  M. 

Carey 

NOTE:  Blanket  for  •Rorida  Journal 
of  Educational  Rtsearch";  k>cated  at 
the  University  of  South  Rorida 
SEND  MP  TO:  Contributor/Author 

Flofkfai  Educattooal  Re— arch 

Council,  Inc. 

Sanibal.  33957 
EPAA:  151   START  DATE  78 
LEVEL  1  AUTHORCER:  C.  T. 

Coundi 

NOTE:  Blanket,  autonmtic,  cite 
availabtlfty, 

Formerly:  Rorkia  Educational 
Fleaearch  and  Devek)pment 

Council,  Inc.  located  at  Fort  Myers, 

FU 

SEND  MP  TO:  Contributor/Author 

Further  Education  Staff  CoUege 

Coombe  Lodge 

Bristol  B518  6RG 

ENGLAND  ^ 
EPAA:  288  START  DATE  84 
LEVEL  1  AUrrHnRC^^Rr  P. 

TooQOOd 
NOTE  Blanket  for  selective  pubs., 
monitor  &  request,  cite  availabilltv 
SEND  MP  TO:  Contributor/Author 

Further  Education  Unit 

London  WC2H  7WE 

ENGLAND 
CH:  CE        START  DATE  90 
LEVEL  1  ALTTHORgER:  J.Love 
NOTE  Blanket,  automatic 
SEND  MP  TO  Organization 
Contact 

Geneeoo  Board  ol  Cooperative 


Educational  Sorvloea 

Migrant  Center 

Geneseo,  NY  14454 
CH:  RC      START  DATE:  90 
LEVEL  1  AUTHORI2ER:  R.  Lynch 
NOTE:  Blanket 

SEND  MP  TO:  Contributor/Author 

Georgia  State  Dapt  of  Education 

Atlanta.  GA  30334 
EFAA:10e  START  DATE:  76 
LEVEL  1  AUTHORIZER:  A. 
Moughon 

NOTE:  Blanket,  automatic,  cite 
avaiiabilitv  &  copyright  when  noted 
SEND  MP  TO:  Organization 
Contact 

Germanna  Community  CoHey 

Locust  Grove,  VA  22508 
CH:  X  START  DATE:  90 
LEVEL  1  AUTHORIZER  H.  W.  Ward 
NOTE:  Blanket,  automatic 
SEND  MF  TO:  Contributor/Author 

Getty  Center  for  Education  In  the 
Afta 

Douglas.  Ml  49406 
CH:  SO     STAFn*  DATE:  90 
LEVEL  1  AUTHORIZER:  V.  J. 
Rosenberg 

NOTE:  Blanket,  monitor  &  request 
SEND  MP  TO:  Organization 
Contact 

Global  Hortzona 
The  Center  for  Applied  Eoosoctal 
Studies 

Port  Charlotte,  FL33954 
CH:  RC  START  DATE:  83 
LEVEL  1  AUTHORgER:  R  Peters 
NOTE  Blanket,  automatic,  scope 
SEND  MP  TO:  Organization 
Contact 

Groeemont  CoUede 
Disabled  Student  Services 

QCaion,  CA  92020 
CH:  JC  START  DATE:  90 
LB/EL  1  AUTHORIZER:  M.  Lee 
NOTE:  Blanket,  automatic,  scope 
SEND  MP  TO:  ContHbutor/Author 

Harvard  Unlveralty 
inst  for  Intem^tional  Devek>pment 

Project  BRIDGES 

Cambrkige,  MA  02138 
CH  EA  START  DATE:  90 
LEVEL  1  AUTHORIZER:  B.  J.  Joy 
NOTE:  Blanket,  dte  availability 
SEND  MF  TO  Contributor/Author 

Hogeachod  Galdariand 
Centre  for  IntemationaJ  Education 
Niimegen  5503  NH 


NETHERLANDS 
CH:  PL      START  DATE:  90 
LEVEU  1  AUTHORIZER:  G.  Willems 
NOTE:  Blanket  for  Language 
Projects  pubs. 
SEND  MP  TO:  Organization 
Contact 

Hous«hoid  Financial  Sarvloes 
Money  Marwgement  institute 
ProspwH  Heights.  IL  60070 
CH:  CE  START  DATE:  90 
NOTE:  Now  Money  Management 
Institute  of  Househokl  International 

Idaho  State  DIv.  of  Vocational 
EducatkMi 

Boise,  ID  83720 
CH:  CE  START  DATE  88 
LEVEL  1  AUTHORIZER:!. 

Anderson 
NOTE:  Blanket 

SEND  MP  TO:  Contributor/Author 

Illinois  State  Dept  of  Commarce 
and  Community  Affairs 
Office  of  Urban  Assistance 

Springfield,  IL  62701 
CH:  CE  START  DATE:  90 
LEVEL  1  AUTHORIZER:  J.  W. 

MouJton 
NOTE:  Blanket 

SEND  MP  TO:  Contributor/Author 

lUlnoU  State  Dept  of  Public  Aid 
Bureau  of  Idoq  Term  Care 
Springfield,  IL  62763 
CH:  CG  START  DATE  89 
LEVEL  1  AUTHORIZER:  J.  Merrttt 
NOTE:  Blanket,  automatic 
SEND  MP  TO  Organization 
Contact 

lUinoU  Univaralty 

Computer^Based  Educatiorial 

Research  Lab  (CERL) 

Urbane,  tt  61801 
EPAA:  129  START  DATE:  77 
LEVEL  1  AUTHORIZER  J.  L  Pence 
NOTE'  Blanket 

SEND  MP  TO  Contributor/Autiior 

Indiana  Historical  Bureau 

Indianapolis,  IN  46204 
CH:  SO  START  DATE  90 
LEVEL  1  AUTHORIZER-  P.  J. 

Bennett 

NOTE:  Blanket,  monitor  &  request 
SEND  MP  TO:  Organization 
Contact 

Indiana  State  Commission  lor 

Higher  Education 

kxlianapolis,  IN  46204 
CH:  JC  START  DATE  90 
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LEVEL:  1  AUTHORIZER  H.  J. 

HACtOf 

NOTE:  Blanket,  automatic,  scope 
SEND  MF  TO:  Contributor/Author 

Indiana  State  Dapt  of  Education 
Vocational  Education  SM:tion 
Mianapollt.  IN  46214 

OH:  CE  START  DATE:  90 
UEVEU  1  AUTHORIZER:  IC  A. 

Powers 
NOTE:  Blanket 

SEND  MF  TO:  Gontributof /Author 

Institute  for  Uetacy  Studlee 

Bronx,  NY  10468 
CH:  IE 

NOTE:  See:  City  Unrversity  of  New 
York 

IntofculturaJ  Devek>pmefit 
Resttarch  Association 

San  Antonk),  TX  78228 
CH:  L£  START  DATE:  90 
LEVEL:  1  AUTHORIZER:  E  Ganta 
NOTE:  Blanket,  sutomstic 
SEND  MF  TO:  Organization 
Contact 

International  Association  for 
Educational  Data  Systems 
Washington,  DC  20036 

CH:  IR  START  DATE:  81 

LEVEL:  1  AUTHORIZER:  S. 
Eastwood 

NOTE:  Blanket,  fomneriy: 

Association  for  EducationaJ  Data 

Systems 

SEND  MF  TO:  Organization 
Contact 

International  Association  for  the 

Evaluation  of  Educational 

Acl  Me  vement 

Hague  2717GK 

NETHERLANDS 
CH:  TM      START  DAT&  90 
LEVEL:  1  AUTHORIZER:  W.  Loxley 
NOTE:  Blanket,  except  as  noted  by 
auttiorizer 

SEND  MF  Ta  Organization 
Contact 

International  Bureau  of  Education 

UNESCO 

Geneva  1211 

SWITZERLAND 
EFAA:331   START  DATE:  90 
NOTE  indivMual  release,  monitor  & 
request,  cite  availability 
CONTACT:  UUane  Bemey,  Head  of 
Docunoentatk)n  &  Information  Unit 
SEND  MF  TO:  Organization 
Corttact 


International  Council  for 
Computers  ki  Education  (ICCE) 
Eugene,  OR 

CE  IR 

NOTE  See:  International  Society  for 
Technok>gy  in  Education 

Int^Tnatlonal  Institute  of 
R  )ode  Island 

Providence,  Rl  02907 
CH:  LE  START  DATE  90 
LEVEL  1  AUTHORIZER:  J.  Isserlis 
NOTE:  Blanket,  automatk; 
SEND  MF  TO:  Organization 
Contact 

International  Sodetv  for 
Technoloav  In  Education 
Eugene,  OR  97403 

CH:  IR  START  DATE  84 

LEVEL  2  AUTHORCEa-  D. 
Moursund 

NOTE  Blanket  for  monographs,  dte 

availability,  formerly  ICCE 

CONTACT:  Chief  Executive 

Officer 

SEND  MF  TO:  Organization 
Contact 

International  Women's  Rights 
Action  Watch 

Women,  Publk:  Policy  and 

Development  Project 

Minneapolis,  MN  55455 
:H:  SO  START  DATE  90 
LEVEL  1  AUTHORIZER  M.  A 

Reeman 
NOTE  Blanket,  monitor  &  request, 
dte  availability 

SEND  MF  TO:  Contributor/Author 

Iowa  Global  Education 
Association 

Muscatine.  lA  52761 
CH:  SO  START  DATE  90 
LEVEL  1  AUTHORIZER:  J. 

Goldsberry 
NOTE  Blanket  for  'The  Global  P, 
monitor  &  request,  dte  availability 
SEND  MF  TO:  Organization 
Contact 

Johnson  O'Connor  Research 
Foundation,  Inc. 
Research  Department 

Chicago,  ILG0611 
EFAA:233  START  DATE  80 
LEVEL  1  AUTHORIZER  R.  F.  Kyle 
NOTE:  Blanket,  automatic  for 
Technical  Reports 
SEND  MF  TO:  Contributor/Author 

Karuaa  State  Dept  of  Education 

Topeka,  KS  66612 
EFAA:  125  START  DATE  77 


LEVEL  1  AUTHORIZER:  RL  Gast 
NOTE  manket,  automatic 
SEND  MF  TO:  Contributor/Author 

Kansas  State  Dept  of  Education 

Vocitional  Education  Section 

Topeka,  KS  66612 
CH:  CE  START  DATE  90 
LEVEL  1  AUTHORIZER:  liMoore 
NOTE  Blanket 

SEND  MF  Ta  Contributor/Author 

Kansas  State  University 
Center  for  Rural  Education  and 
Small  Schools 
Manhattan,  KS  66506 
CH:  RC  START  DATE  90 
LEVEL  1  AUTHORIZER  B.  Havlicek 
NOTE  Blanket,  automatic 
SEND  MF  TO:  Organization 
Contact 

Kansas  State  University 

Rural  Clearinghouse  for  Lifek>ng 
Education  arKt  Developn>ent 
Manhattan,  KS  66506 

CH:  RC  START  DATE:  89 

LEVEL  2  AUTHORIZER:  G.  Bailey 

NOIE  Blanket 

SEND  MF  TO:  Organization 

Contact 

Kansas  University 

Bureau  of  Child  Researdi 
Beach  Center  on  Family  & 
Disability 

Uwrence,  KS  66045 
CH:  EC  START  DATE:  90 
LEVEL  1  AUTHORIZER  H.  Shaffer 
NOTE  Blanket 
SEND  MF  TO:  Organization 
Contact 

Katimavik 
Montreal,  Quebec  H3C  3R4 
CANADA 

CH:  RC 

NOTE  DELETED  Arrangement 

Leeds  University 
Lancaster-Leeds  Language 
Learning  in  Large  Classes  Project 
Leeds  LS2  9JT 

ENGLAND 
CH:  FL      START  DATE  90 
LEVEL  1  AUTHORIZER  H. 

Coleman 
NOTE  Blanket  for  project  reports, 
automatic,  cite  availability 
SEND  MF  TO:  Organization 
Contact 

Library  of  Congress 

National  Library  Sefvk:e  for  the 
Blind  &  Physically  Handicapped 
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Washington,  DC  20542 
EFAA:4  START  DATE  71 

LEVEL  1 

NOTE:  Fed*ral  ag«ncy,  monitor  & 
raquestt  Fbrm^dy:  Div.  for  the  Blind 
and  Physically  Handicapped 
SEND  MF  TO:  Contributor/Author 

Literacy  Aaslsiance  Center 

New  York,  NY  10038 
CH:  LE  START  DATE  90 
LEVEL  1  AUTHORIZEft  A. 
Covert 

NOT&  Blanket  nnonitor  &  request 
SEND  MF  TO:  Organization 
Contact 

Los  RIos  Community  College 
District 

Office  of  Planning  and  Research 

Sacrannento,  OA  95825 
CH:  JC  START  DATE:  90 
LEVEL  1  AUTHORiZER  J.  C. 

Jones 

NOTE:  Blanket,  automatic 
SEND  MF  TO:  Organization 
Contact 

Loulslanna  State  University 

School  of  Utruy  &  Information 
Science 

Baton  Rouge,  70803 
CH:  IR  START  DATE:  90 
LEVEL  1  AUTHORIZER:  K.  M.  Heim 
NOTE:  Blanket 
SEND  MF  TO:  Organization 
Contact 

Maine  State  Dept  of  Education 
and  Cultural  Services 

Augusta,  ME  04333 
EFAA:330  START  DATE  90 
LEVEL  1  AUTHORIZEa-  E  M. 

Bither 

NOTE:  Blanket,  automatic 
CONTACT;  Public  Information 
Director  at  State  Library 
SEND  MF  TO:  Organization 
Contact 

Maine  State  Dept  of  Education 
and  Cultural  Servlc«s 

Bureau  of  Adutt  and  Secondary 

Vocational  Education 

AugusU.  ME  04333 
CH:  CE  START  DATE  90 
LEVEL  1  AUTHORiZER 

Lyons 
NOTE  Blanket 

SEND  MF  TO:  Contributor/Author 

Mande  (Louis  1.)  and  Associates 

Cedar  Rapids,  lA  52403 
CH:  CE  START  DATE  90 
LEVEL  1  AUTHORIZER  L  Mandle 


NOTE  Blanket 

SEND  MF  TO:  Contributor/Author 

Manitoba  Deot  of  Education 
and  Training 

Winnipeg,  Manitoba  R3G  0T3 

CANADA 
EFAA:241   START  DATE  81 
LEVEL  1  AUTHORIZER  L  Derkach 
NOTE  Blanket,  automatic; 
Formerly: 

Manitoba  Dept  of  Education 
CONTACT:  J.  Tooth.  Director 
instructional  Resources  Branch 
SEND  MF  TO:  Organization 
Contact  at  P.O.  Box  3 

Manpower  DenKmstratlon 
Research  Corp. 

New  York,  NY  10016 
EFAA:307  START  DATE  86 
LEVEL  1  AUTHORiZER 

Greissman 
NOTE  Blanket,  automatic,  cite 
availability 

SEND  MF  TO:  Contributor/Author 

Maricopa  Community  College 

Center  for  Learning  and 

Instruction 

Phoenix,  AZ  85034 
CH:  JC  START  DATE:  90 
LEVEL  1  AUTHORIZER  A.  G.  de 

los  Santos 
NOTE  Blankst,  automatic 
SEND  MF  TO:  Contributor/Author 

Marin  College 

Kentfidid,  OA 
CH:  JC 

NOTE  See:  College  of  Marin 

Maryland  State  Dept  of  Education 
Div.  of  Vocational-Technical 
Education 

Baltimore,  MD  21201 
CH:  CE  START  DATE  88 
LEVEL  1  AUTHORIZER  L  M.  Gilli 
NOTE  Blanket,  montior  &  request 
SEND  MF  TO:  Contributor/Author 

Massachusetts  University 

Center  for  kitematiorwl  Education 

Amherst,  MA  01003 
EFAA:  194  START  DATE  79 
LEVEL  2  AUTHORIZER  R  Bosch 
NOTE  Blanket  cite  availability 
SEND  MF  TO:  Contributor/Author 

Mid-America  Vocational 
Cuniculum  Consortium 

Stillwater,  OK  74074 
CH:  CE  START  DATE  90 
LEVEL  2  AUTHORIZER  R  Brannon 
NOTE  Blanket 


SEND  MF  TO:  Organization 
Contact 

MId-Atiantic  Equity  Center 

Washington,  DC  20016 
EFAA:  335 

NOTE  See  American  University, 
MId-AtlantIc  Equity  Center 

Minnesota  Educational  Computing 
Consortium 

St  Paul,  MN  55126 
CH:  IR  START  DATE  90 
LEVEL  2  AUTHORIZER  D. 

Rawitsch 
NOTE  Blanket 
SEND  MF  TO:  Organization 
Contact 

Minnesota  State  Board  of 
Vocational-Technical  Education 

St  Paul,  MN  55101 
CH:  CE  START  DATE  90 
LEVEL  1  AUTHORIZER  H.  Henrie 
NOTE:  Blanket 
SEND  MF  TO:  Organization 
Contact 

Minnesota  University 
Center  for  Residential  and 
Community  Services 
Institute  on  Community 
Integration 

Minneapolis,  MN  55455 
CH:  EC  START  DATE  90 
LEVEL  1  AUTHORIZER  B.  K.  Hill 
NOTE:  Blanket 
SEND  MF  TO:  Organization 
Contact 

Minnesota  University 
Minnesota  Research  and 
Development  Center  for 
Vocational  Education 
St  Paul,  MN  55108 

CH:  CE  START  DATE  81 

LEVEL:  1  AUTHORIZER  J.  Brown 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 

Misslsslpl  Band  of  Choctaw 
Indtaru 

Choctaw  Tribal  Schools  / 

Philadelphia,  MS  39350 
CH:  RC  START  DATE  85 
LEVEL  1  AUTHORIZER  M.  E. 

Franks 

NOTE  Blanket  automatic,  scope, 

cite  availability 

SEND  MF  TO:  Organization 

Contact 

MIssourf  SUte  Dept  of 
Conservation 

Education  Section 


ERLC 
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Jefferson  City,  MO  65109 
CH:  RC  START  DATE:  79 
LEVEU  1  AUTHOfUZEft  DJC. 

Heard 

NOTE  Blanket,  automatic,  scope 
SEND  MF  TO:  Contributor/Author 

Wllssouri  State  Dept  of 
Elementary  and  Secondary 

Education 

Jeff erson  aty,  MO  65102 
EFAA:  327  START  DATE:  90 
LEVEL  2  AUTHORIZER:  R.  E. 

Bartman 

NOTE  Blanket  monitor  &  request 
CGh4TACT:  O.  Baker,  Assistant 
Commissioner  for  bistruction 
SEND  MF  Ta  Organization 
Contact 

Missouri  University 

instructional  Materials  Laboratory 

Columbia,  MO  65211 
CH:  CE  START  DATE:  90 
LEVEL  2  AUTHORIZER:  H. 

Schlichting 
NOTE  Blanket 
SEND  MF  TO:  Organization 
Contact 

Mlsscufl  University 

Missouri  UNO 

Columbia,  MO  65211 
CH:  CE  START  DATE:  90 
LEVEL  1  AUTHORiZER:  A.  Boyer- 

Stephens 
NOTE  Blanket,  cite  availability 
SEND  MF  TO:  Contributor/Author 

Money  Manag«m«nt  Institute  of 
Household  International 

Prospect  Heights,  IL  60070 
CH:  CE  START  DATE  88 
LEVEL  2  AUTHORIZER:  J.E  Bryant 
NOTE  Blanket  automatic,  formerly: 
Househokj  Rnancial  Sen/ices 
SEND  MF  TO:  Contributor/Author 

Movement  for  Canadian  Literacy 

Ottawa,  Ontario  KIR  6K7 

CANADA 
CH:  LE  START  DATE  90 
LEVEL  1  AUTHORIZER:  J. 

Macdona^d 
NOTE  Blanket,  automatic 
SEND  MF  TO:  Organization 
Contact 

Music  Educators  National 
Conference 

Reston.VA  22091 
CH:  SO  START  DATE:  89 
LEVEL  2  AUTHORIZER:  M.  A. 

CanDeron 
NOTE  Blanket,  rrxHiitor  &  request 


SEND  MF  TO:  Organization 
Contact 

National  Academy  Presr 
Natk>nal  Academy  of  Sciences 
Washington.  DC  20418 

EFAA:  339  START  DATE  90 

LEVEL  2  AUTHORIZER:  K. 
Barranco 

NOTE  Blanket,  cite  availability 

SEND  MF  TO:  Organization 

Contact 

Nattona!  Advisory  Council  on 
Wc^en's  Educational  Programs 

Washington,  DC 
EFAA:  248 

NOTE:  DELETED  Arrangement 

National  Alliance  of  Business 

Washington,  DC  20005 
CH:  CE  START  DATE  90 
LEVEL  2  AUTHORIZER:  N.  Syrek 
NOTE:  Blanket,  cite  availa^-'^r 
SEND  MF  TO:  Contributor/ author 

National  Archives  It  Records 
Administration 

Archives  Library  kiformation 

Center 

Washington.  DC  20408 
EFAA:  338  START  DATE:  90 
LEVEL  1  AUTHORIZER:  L 
Churchville 

NOTE  Federal  agency,  atuomatic 
SEND  MF  TO:  Organization 
Contact 

National  Center  for  PostSACorxiary 
Governance  and  Finance 

Research  Center 

Tempe.AZ  85287 
CH:  JC  START  DATE:  90 
LEVEL  1  AUTHORIZER-  R.  C. 

Richardson 
NOTE  Blanket  automatic;  kxated 
at  Arizona  State  University 
SEND  MF  TO:  Contributor /Author 

National  Clearlnghouss  for 
Bilingual  Education  (NCBE) 

Washington.  DC  20037 
CH:  a  START  DATE  88 
LEVEL  1  AUTHORIZER:  J.  Gomez 
NOTE:  Blanket,  monitor  &  request, 
cite  availibility 

SEND  MF  TO:  Organization 
Contact 


National  Community  Eductlonal 
Association 
Alexandria.  VA  22314 

CH:  CE  START  DATE  90 
LEVEL  1  AUTHORIZER:  M.  R.  Boo 
NOTE:  Blanket  for  Community 
Education  Joumal 
SEND  MF  TO:  Contributor/Author 

National  Conferencs  of  State 
Legislatures 

Denver.  CO  80202 
EFAA:  337  START  DATE  90 
LEVEL  2  AUTHORIZER:  G.  Loos 
NOTE:  Blanket,  automatk? 
SEND  MF  TO:  Organization 
Contact 

National  Development  Centre  for 
Educational  Management  and 

Policy 

Bristol  BS8  1JA 

ENGLAND 
CH:  EA  START  DATE  90 
LEVEL  1  AUTHORIZER:  A.  H. 

Spencer 
NOTE:  Blanket 
SEND  MF  TO:  Organization 
Contact 

National  Foreign  Language  Center 

Washington,  DC  20036 
CH:  a      START  DATE  90 
LEVEL  1  AUTHORIZER  R  D. 

Lambert 
NOTE  Blanket,  automatic,  cite 
availability 

SEND  MF  TO:  Organization 
Contact 

National  Gallery  of  Art 

Washington,  DC  20565 
CH:  SO  START  DATE:  89 
LEVEL  1  AUTHORIZER:  F.  P.  Smith 
NOTE  Blanket  monitor  &  request 
SEND  MF  Ta  Organization 
Contact 

National  Horns  Study  Council 

Washington.  DC  20008 
EFAA:  276  START  DATE  82 
LEVEL  1  ALnrHQRiZER:  S.  R. 

Welch 

NOTE:  Blanket  automatic 
SEND  MF  TO:  Contributor/Author 

National  Institute  for  Work  and 
Learning 

Academy  for  Educational 

Development 

Washington.  DC  20037 
EFAA:  258  START  DATE  81 
LEVEL  2  AUTHORIZER:  I.  phamer 
NOTE:  Blanket,  monitor  ^  request, 
cite  availability 
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SEND  MF  ra  Contributor/Author 

National  Institute  on  Drug  Abuse 

Rookvitl«,  MD  20857 
EFAA:  13  START  DATE:  71 
NOTE:  No  longer  part  of  National 
Ciearinghous«  fof  Drug  Abuse 
information 

National  Policy  Board  for 
Educational  Administration 
Chartottesvilie.  VA  22903 
CH:  EA  START  DATE:  90 
LEVEL:  1  AUTHORIZEft  T.  A.  Astuto 
NOTE:  Blanket  for  Notas  on  Reform 
series 

SEND  MFTO:  Organizatk>n 
Contact 

National  Rural  Education 
Association 

F=6rt  Collins,  CO  80523 
CH:  RC  START  DATE:  89 
UEVEU  1  AUTHORiZER:  J.  Newlin 
NOTE:  Blanket  kxated  at 
Colorado  State  University 
SEND  MFTO:  Organization 
Contact 

National  School  Public  Relations 
Association 

Arlington,  VA  22209 
EFAA:  49  START  DATE:  72 
LEVEL:  2  AUTHORIZER:  K, 

Bradshaw 
NOTE:  Blanket  except  series, 
automatic,  cite  availability,  Clem 
Cleveland  for  copyright  Information 
SEND  MF  TO;  Contributor/Author 

National  Science  Foundation 
Div.  of  Lkidergraduate  Science 
USEME/SEE 
Wa«;(hington,  DC  20550 
CH:  JO  START  DATE:  90 
LEVEL:  1  AUTHORIZER:  S.  Halfon 
NOTE:  Blanket,  automatic,  cite 
availability 

SEND  MF  TO:  Contributor/Author 

National  Swedish  Board  of 
Education 

Stockholm 
SWEDEN 
EFAA:  209 

NOTE:  See:  Swedish  Natior^al 
Board  of  Education 

National  Technical  Institute  for  the 
Deaf 

Rochester,  NY  14623 
EFAA:  267   START  DATE:  81 
LEVEL  1  AUTHORIZER:  G.  Walter 
NOTE:  Blanket,  automatic 
SEND  MF  TO:  Conuibutor/Author 


Native  American  Development 

Corp. 

Washington,  DC  20036 
CH:  RC       START  DATE:  90 
LEVEL:  1  AUTHORIZED  E.  T 

Coiosimo 
NOTE:  Blanket 
SEND  MFTO:  Organization 
Contact 

Native  Courtworker  and 
Counseling  Asssociation 

Vancouver,  British  Columbia, 

V6H  2PB 

CANADA 
CH:  RC 

NOTE  DELETED  Arrangement 

New  Yoric  City  Board  of  Education 
Div.  of  Computer  information 
Sen/ices 

Brooklyn,  NY  11229 
EFAA:  333  START  DATE:  90 
LEVEL  2  AUTHORIZER:  D.  Wein 
NOTE:  Blanket,  automatic,  cite 
availability 

SEND  MF  TO:  Organization 
Contact 

New  Yoilc  City  Board  of  Education 

Office  of  Research.  Evaluation 

and  Assessment 

Brooklyn,  NY  11201 
EFAA:  312  START  DATE:  87 
NOTE:  Formerly:  Office  of 
Educational  Assessment 

New  York  Metropolitan  Reference 
and  Research  Library 

New  York,  NY  10018 
CH:  IR 

NOTE:  DELETED  Arrangement 

North  Dakota  StaU  Dept 
of  Public  Instruction 

Bismarck,  ND  58505 
EFAA:  340  START  DATE:  90 
LEVEL  1  AUTHORIZER:  R 

Torgeson 
NOTE:  Blanket,  n>onitor  &  request 
SENDMFTa  Organization 
Contact 

Northern  Virginia  Community 
College 

MDW  Partnership 

Alexandria.  VA  22311 
CH:  X  START  DATE:  89 
LEVEL  1  AUTHORIZER:  S.  C. 

Werner 

NOTE:  Blanket,  autonnatic  for 
selective  pubs. 

SEND  MF  TO:  Contributor/Author 


Of  Cabbages  and  Kids 

Madison,  Wl  53711 
CH:  SO     START  DATE:  90 
LEVEL  1  AUTHORIZER:  S.  R. 

Converse 
NOTE:  Blanket,  monitor  &  request 
SEND  MF  rO:  Organization 
Contact 

Ohio  State  Dept  of  Education 

Adult  and  Community  Education 
Section 

Columbus,  OH  43266 
CH:  CE  START  DATE:  88 
LEVEL  1  AUTHORIZER:  J.  Bowling 
NOTE:  Blanket 

SEND  MF  Ta  Contributor/Author 

Ohio  State  Dept  of  Education 
Div.  of  Vocational  Education 
Columbus,  OH  43266 

CH:  CE  START  DATE:  80 

LEVEL  1  AUTHORIZER:  R.  Somers 

NOTE:  Blanket 

SENDMFTa  Contributor/Autiior 

Oklahoma  State  Dept  of 
Education 

Library  and  Learning 

Resources  Section 

Oklahonna  City,  OK  73105 
CH:  IR  START  DATE:  90 
LEVEL  1  AUTHORIZER:  B. 

Spriestersbach 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Aut^K>r 

Oklahoma  State  Dept  of 
Vocational  and  Technical 
Education 

Curriculum  and  Instructional 

Materials  Center 

Stillwater.  OK  74074 
CH:  CE  START  DATE  80 
LEVEL  2  AUTHORIZER:  B.  Stacv 
NOT&  Blanket  cite  availability 
SEND  MF  TO:  Contributor/Author 

Oklahoma  University 

School  of  Library  and 

hformttion  Science 

Nonnan,  OK  73019 
CH:  IR  START  DATE:  90 
LEVEL  1  AUTHORIZER:  a  Smk>lie 
NOTE  Blanket 

CONTACT:  Department  Chairman 
SEND  MF  TO:  ConUibutor/Auti>or 

Older  Women's  League 

Washington.  DC  20001 
CH:  CE  START  DATE:  90 
LEVEL  1  AUTHORIZER:  M.  Mann 
NOTE:  Blanket 

SEND  MF  Ta  Contributor/Autiior 
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Ontario  S^condaiy  School 
TMchers  f^dmUon  (OSSTF) 

Toronto,  Ontario  M4A  2P3 

CANADA 

EFAA:  152  START  DATE:  78 
LEVEL:  1  ALITHGRgER:  K.  Grouse 
NOTE:  Bianket  for  rtsourc* 
booklets 

SEND  MF  TO:  Contributor/Author 

Op«n  University  (The) 
Inst  of  Educational  Technology 
MItton  Keynes  MKT  6AA 

ENGLAND 

EFAA:  240  START  DATE:  81 
LEVEL:  1  ALTTHORlZEft  C.  J. 
Lawless 

NOTE:  Biankat  for  CITE.  CALRG  & 
SRC  reports  and  TCC  working 
papers 

SEND  MF  TO:  Contributor/Author 

Oregon  State  DepL  of  Education 

Salem,  OR  97310 
EFAA:  304  START  DATE:  85 
LEVEL:  1  AUTH0R12ER:  S.  C.  Lesh 
NOTE:  Blanket  automatic 
CONTACT :   Resource  Center 
SEND  MF  TO:  Organization 
Contact 

Pennsylvania  Stats  University 

Center  for  Continuing  and 

Graduate  Education 

Monroevllle.  PA  15146 
CH:  CE  START  DATE  87 
LEVEL:  1  ALTTHORIZER:  B.  A. 

Quigtey 

NOTE:  Blanket;  Formerly:  Regional 
Continuing  Education  Center 
SEND  MF  TO:  Contributor/Author 

Pennsylvania  Stats  University 
Office  of  Continuing  Professional 
Education 

Div.  of  Planning  Studies 
University  Part<,  PA  1$80< 

CH:  CE  START  DATE  80 

LEVEL:  1  ALTTHORIZER  D.  S. 
Queeney 

NOTE*  Blanket  automatic,  cite 

availability 

SEND  MF  TO:  Organization 
Contact 

Pennsylvania  University 
Literacy  Researcli  Center 
Philadelphia,  PA  19104 

CH:  LE   START  DATE:  90 
LEVEL:  1  AUTHORiZER:  D.  A. 
Wagner 

NOTE:  Blanket,  monitor  &  request; 
automatic  for  newsistter 
SEND  MF  TO:  Organization 
Contact 


Pittsburg  State  University 

Curriculum  Resource  Center 

Pittsburg.  KS  66762 
CH:  CE  START  DATE:  80 
LP/EL  1  ALTTHORIZER:  M, 

Johnson 
NOTE  Blanket,  automatic 
SEND  MFTC:  C>.ntributor/Author 

Populatioti  £^c$er«inoe  Bureau  Inc. 

Education  Department 

Washington,  DC  20009 
EFAA:  179  START  DATE  79 
I.EVEL:  1  AUTHORIZER:  E,  L 

Hanion 

NOTE  Blanket,  automatic,  cite 

availability 

SEND  MF  TO:  Contributor/Author 

Portland  Area  Vocational- 
Technical  Education  Consortium 

Portland,  OR  97219 
CH:  JC  START  DATE:  90 
LEVEL  1  AUTHORIZER:  D.  M. 

Johnson 
NOTE:  Blanket,  automatic 
SEND  MF  TO:  Contributor/Author 

Prince  George's  Community 
College 

ScierKe  Resources  Dept. 

Largo,  MD  20772 
CH:  JC  START  DATE  90 
LEVEL  1  AUTHORIZER:  V. 

Zdravkovich 
NOTE  Blanket  automatic 
SEND  MF  TO:  Contributor/Author 

Priority  Country  Area  Program 
Brisbane,  Queensland 
AUSTRALIA 

CH:  RC 

NOTE:  DELETED  Anangement 

Rhode  Island  State  Dept  of 
Education 

Bureau  of  Vocation  &  AduK 
Education 

Providence,  Rl  02908 
CH:  CE     START  DATE:  82 
LEVEL  1  AUTHORIZER-  L 

Greenwood 
NOTE:  Blanket  for  gender  equity 
and  single  parents  series 
SEND  MF  TO:  Contributor/Author 

Riverside  County  Office  of 
Education 
Educational  Resource  Center 

Indio,  CA  92201 
CH:  RC      START  DATE  90 
LEVEL  1  AUTHORIZER:  J.  K. 

Esmeralda 
NOTE:  Blanket 
SEND  1^  TO:  Organization 


Contact 

Roger  Tory  Peterson  Institute 

Jamestown.  NY  14701 
CH:  RC  START  DATE  90 
LEVEL  1  AUTHORIZER  W.  L 

Sharp 

NOTE  Blanket,  automatic,  scope 
SEND  MF  TO:  Organization 
Contact 

Rough  Rock  Communltv  School 
Navajo  Curriculun^  Center 
Chinle .  AZ  86503 

CH:  RC  START  DATE  83 

NOTli:  individual  release,  scope 

SEND  MF  TO:  Organization 

Contact 

Rural  Clearinghouse  for  Lifelong 
Education  and  Development 

Kansas  State  University 
Manhattan,  KS 

CH:  RC 

NOTE:  See:  Kansas  State  University 

St  Augustine  College 

Chicago.  IL  60640 
CH:  LE  START  DATE:  90 
LEVEL  1  AUTHORIZER:  8.  Hayes 
NOTE:  Blanket,  automatic 
SEND  MF  Ta  Contributor/Author 

San  Jose/Evergreen  Community 
College  District 

San  Jose,  CA  95135 
CH:  X  START  DATE  90 
LEVEL  1  AUTHORIZER:  J.  Kangas 
NOTE:  Blanket  automatic 
SEND  MF  TO:  ConUibutor/Author 

Save  the  Children  Federation 
Annual  National  kKiian  Child 
Conference 
Albuquerque,  NM 

CH:  RC 

NOTE:  DELETED  Arrangement 

Scottish  Council  for  Research 
In  Education 

Edinburgh  EH6  &JR 

SCOTLWD 
EFAA- 332  START  DATE  90 
LEVEL  2  AUTHORIZER:  R  Wake 
NOTE:  Blanket  automatic 
SEND  MF  TO:  Organization 
Contact 

Smithsonian  Institution 

Arthur  M.  Sackler  Gallery 

Washington,  DC  20560 
CH:  SO  START  DATE  90 
LEVEL  1  AUTHORIZER  L  B.  Pierce 
NOTE:  Blanket,  monitor  &  request, 
cite  availability 
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SENDMFTa  Contributor/Author 

Snowpeak  Publishing,  Inc. 

Denver,  CO  80161 
CH:  EC  START  DATE:  90 
LEVEL:  2  AUTHORIZER:  L  Manoini 
NOTE:  Bianketfor  "UndersUnding 
Our  Gifted',  dte  availabilty 
SEND  u^,r  TO:  Contributor/Author 

South  Australian  Colleoe  of 
Advanced  Education 

Centre  for  Human  Resource 
Studies 

Underdaie,  S.  A  5032 

AUSTRALIA 
CH:  Cr  START  DATE:  82 
LEVEL:  1  AUTHORgER:  R.  Harris 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 

South  Carolina  University 

College  of  Ubrarios  and 

Information  Sc(ef>oe 

Columbia,  SO  29208 
CH:  IR  START  DATE:  89 
LEVEL:  1  AUTHORIZER:  J. 

Olegaard 
NOT&  Blanket 

SEND  MF  TO:  Contributor/Author 

South  Dakota  State  Dept  of 
Education  and  Cultural  Affairs 

Office  of  Adult.  Vocational  and 

Technical  Education 

Pierre,  SO  57501 
CH:  CE  START  DATE:  90 
LEVEL  1  AUTHORIZER:  L  G. 

Nelson 
NOTE:  Blanket 

SEND  MF  Ta  Contributor/Author 

Sotith«ast  Regional  Resource 
Center 

Juneau,  AK  99801 
CH:  CG  START  DATE:  89 
LEVEL:  1  AUTHORIZER  J.  Buckner 
NOT&  Blanket,  autonnatic 
SEND  MF  TO:  Organization 
Contact 

Southern  Illinois  Unvarslty 
Carbondaie,  H 

CH:  CE 

NOTE:  See:  University  Council 
for  Vocational  Education 

Southern  llUnoU  Unlvarslty 
Aree  Aduu  Education  Servk:e 
Center 

Edwardtville.  IL  62026 
CH:  CE  START  DATE:  90 
LEVEL  1  AUTHORIZER:  K.  D. 

Rankin 
NOTE  Blanket 


SEND  MF  TO:  Contributor/Author 

State  University  of  Mew  York 
(SUNY) 

College  at  Potsdam 

E^pt.  of  kistructional  Technology 

Potsdam,  NY  13676 
CH:  IR  START  DATE:  90 
LEVEL  1  AUTHORIZER:  N.  Ucht 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 

State  University  of  Hvm  York 
(SUNY) 

Eastern  Stream  Center  on 

Resources  and  Training 

(ESCORT) 

Oneonta,  NY  13820 
CH:  RC  START  DATE:  84 
LEVEL  1  AUTHORIZER:  P, 

Keilerman 
NOTE:  Blanket,  automatic,  scope 
SEND  MF  TO:  Contributor/Author 

Summw  Institute  of  Linguistics 
Australian  Aborigines  and 
Islanders  Branch 

Berrimah,  Northern  Territory  0828 

AUSTRALIA 
CH:  FL   START  DATE:  86 
LEVEL  1  AUTHORgER:  A  POOLE 
NOTE:  Blanket.  Level  1  for  AAIB 
Bib. 

and  SiL-AAlB  Annual  Report:  Level  2 
for  Work  Papers.  Series  A  and  B 
SEND  MF  TO:  Organizatk>n 
Contact 

Swedish  National  Board  of 
Education 

Stockholm,  S-106  42 

SWEDEN 
EFAA:209  START  DATE:  79 
LEVEL  1  AUTHORgER:  I.  Marklund 
NOTE:  Blanket  now  for  all  pubs., 
autonnatic;  Formerly  listed  as: 
National  Swedish  Board  of 
Education 

SEND  MF  TO:  Contributor/Author 

Sydney  College  of  Advanced 

Education 

kist.  of  Technical  and  AduK 

Teacher  Education  (ITATE) 

l-^aymarket,  N.S.W.  2000 

AUSTRALIA 
CH:  CE 

NOTE:  Now:  University  of 
Technology.  Sydney 
Faculty  of  Adult  Education 

Tennessee  Univerthy 
Bureau  of  Educational  Research 
and  Service 
KnoxvUle,  TN 


CH:  CE 

NOTED:  DELETED  Arrangement 

Texas  Alliance  for  Geographic 

Education 

College  Station,  TX  77843 
CH:  SO  START  DATE:  89 
LEVEL  1  AUTHORIZER:  S.  W. 

Bednarz 

NOTE:  Blanket,  monitor  &  request, 
located  at  Texas  A  &  M  University 
SEND  MF  TO  Contributor/Author 

Texas  Education  Agency 

Special  Programs 

Austin,  TX  78701 
CH:  CE  START  DATE:  86 
LEVEL  1  AUTHORIZER:  jLB. 

Cummings 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 

Tomas  Rivera  Center 

Oaremont,  CA  91761 
CH:  LE  START  DATE:  90 
LEVEL  2  AUTHORgER:  Y.  R  kigle 
NOTE:  Blanket,  monitor  &  request 
SEND  MF  TO:  Organization 
Contact 

Underbill  (C.S.)  Publications 

East  Aurora,  NY 
CH:  IR 

NOTE:  DELETED  Arrangement 

UNESCO 
EFAA:63 

NOTE  See:  United  Nations 
Educational,  Scientific  &  Cultural 
Organization 

United  Nations  Educational, 
Sclentfflc  It  Cultural  Organization 

Paris.  75700 

FRANCE 
EFAA:  63  START  DATE:  73 
NOTE:  Level  2  for  non-sales. 
Level  3  for  Sales 

SEND  MF  TO:  Contributor/Author 

University  Council  for  Vocational 
Education 

Carbondaie.  n  62901 
CH:  CE  START  DATE:  88 
LEVEL  1  AUTHORIZER:  J,  S. 

Washburn 
NOTE:  Blanket,  k>cation  varies; 
currently  at  Southern  Illinois 
University 

SEND  MFTO:  Contributor/Author 

University  of  Technology.  Sydney 
Faculty  of  Adult  Education 
Broadway.  N.S.W.  y)Q7 
AUSTRALIA 
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CH:  CE  START  DATE:  89 
LEVEL:  1  AUTHORiZER  A.  Watson 
NOTE:  Blanket;  Fofmorly:  Sydney 
Coli«ge  of  Advanced  Education, 
Inst  of  Technical 
and  Adult  Education  (ITATE) 
SEND  MF  TO:  Contributor/Author 

University  of  the  Orange  Free 
State 

Research  Institute  for  Educationai 
Ptanning 

Bloemfontein  9300 

SOUTH  AFRICA 
EFAA:204   START  DATE:  79 
NOTE:  Individual  release 
CONTACT:   H.  J.  van  der  Unde 
SEND  MF  TO:  Contributor/Author 

University  of  Western  Ontario 

Dept  of  Psychology 

London,  Ontario  N6A  5C2 

CANADA 
CH:  FL      START  DATE:  78 
LEVEL:  1  ALTTHORIZER:  R  C. 

Gardner 
NOTE:  Blanket 
SEND  MF  TO:  Organization 
Contact 

Utah  State  Office  of  Education 

Salt  Lake  Qty,  UT  84111 
EFAA:220   START  DATE:  80 
LEVEL:  1  AUTHORiZER  R.  Raphael 
NOTE:  Blanket,  automatic 
SEND  MF  TO:  Contributor/Author 

Virginia  State  Dept  of  Education 

Richmond,  VA  32316 
EFAA:  196   START  DATE:  79 
LEVEL  1  AUTHORIZER  J.  E. 

Foudriat 
NOTE  Blanket 

SEND  MF  TO:  Contributor/Author 

Virginia  State  Dept  of  Education 
Professional  k)format»n  Center 
Rk:hnrK>nd.VA  23216 

CH:  IR  START  DATE  90 

LEVEL  1  AUTHORiZER  J.  C. 
Koontz 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 

Washington  Business  Groi^p  on 
Health 

Prevention  Leadership  Forum 

Washington,  DC  20002 
CH:  CE  STAPT  DATE:  87 
LEVEL  2  AUTH':)RI2ER  M. 

Jacobson 
NOTE:  Blanket  for  Worksite 
Wellness  Series,  cite  availability 
SEND  MF  TO:  Contributor/Author 


Washington  Office  of  tha  State 
Superintendent  of  Public 
Instruction 

Offioe  of  Learning  Resouroes 

Olympia,  WA  98504 
CH:  IR  START  DATE:  89 
LEVEL  1  AUTHORiZER  J.  C. 

Rutherford 
NOTE:  Blanket 

SEND  MFTO:  Contributor/Author 

Western  Resouroe  Canter,  Inc. 
Atascadero,  CA  93422 
CH:  CG  START  DATE:  89 
LEVEL  1  AUTHORIZER  8,  Krauss 
NOTE  Blanket,  automatic 
SEND  MF  TO  Contributor/Author 

Vtnillamaburg  Charter  Foir^uailon 

Burke,  VA  22015 
CH:  SO      START  DATE:  90 
LEVEL  1  AUTHORIZER:  T. 

McWhertor 
NOTE  Blanket,  monitor  &  request, 
cite  availibility 

SEND  MFTO:  Contributor/Author 

Women's  Sports  Foundation 

New  York,  NY  10173 
CH:  SP  START  DATE  89 
LEVEL  1  AUTHORiZER  D. 

Anderson 
NOTE  Blanket  automatic 
CONTACT:  K.  M.  Reith 
SEND  MF  TO:  Organization 
Contact 

Woodlar>d5  Mountain  Institute 

Franklin.  WV  26807 
CH:  RC        START  DATE:  90 
LEVEL  1  AUTHORIZER  J.  Tayior- 

kie 

NOTE:  Blanket 

SEND  MF  TO:  Organization 

Contact 

World  Confederation  of 
Organlzatiorts  of  tha  Teaching 
Profession 

Morges  1110 

SWITZERLAND 
EFAA:  175  START  DATE:  78 
LEVEL  1  AUn-iQRiZER:  R.  Harris 
NOTE:  Blanket,  monitor  &  request 
SEND  MF  TO  Contributor/Author 

World  Education,  Inc. 

Boston.  MA  021 11 
CH:  CE  START  DATE:  90 
LEVEL  1  AUTHORIZER:  G.  Garb 
NOTE  Blanket  for  "World  Education 
Reports" 

SEND  MF  TO:  Contributor/Author 
Young  Discovery  Library 


Ossining,  NY  10562 
CH:  SO  START  DATE:  90 
LEVEL  2  AUTHORIZER  M.  J.  Dillon 
NOTE:  Blanket  for  the  Young 
Discovery  Library  series 
SEND  MF  TO:  Contributor/Author 
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18.  ERIC  on  CD^OM  Summaty  Price  list 

19.  Cost  Compariscm  of  Online  Use  of  ERIC  and  Other  Daubases  oa  DIALOG 

20.  EDRS  Standing  Otder  Cusuxsets  (SOC*s) 

Update  (November  1990) 
Update  (December  1990) 
Update  (January  1991) 

21.  CUE  Monthfy  Report 

January  1991 
February  1991 
March  1991 

22.  Source  JourmI  Index 

Update  (January  1991) 
Update  (March-April  1991) 


TJie  ERfC  AdminisMivB  BuifeHn  (EAB)  is  prepared  by  the  ERIC  ProcesslOQ  and  Reference  F^ity  on  the  basis  of 
material  submitted  by  al  oompononts  of  Ihe  ERIC  system.  EAB  artidas  are  reviemd  and  approved  by  C«miai  ERtC  before 
pub^cation. 

The  EAB  is  intended  to  be  the  •joumaT  of  the  ERIC  system  and  a  major  means  for  the  decentralized  components 
of  ERIC  10  communkate  and  interact  with  one  another.  The  EAB  is  also  a  permanent  record  reflectinij  most  of  the  major 
events  in  the  Ma  of  the  ERIC  system  (such  as  personnel  changes.  Standing  Crder  Customer  changes^  eto.)  end  providing  in 
printed  form  essential  documents  (such  as  ERIC  poiicy/prionty  statements,  Clearinghouse  soope  statement  modiftcatiDns. 
ERfC  ProoBssing  Manual  revisions,  etc.).  Submissions  to  the  EAB  are  to  be  sent  (using  the  standard  form)  to  your  | 
respective  monitor.  H 
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ACQUISITIONS  DATA  KEPORT 
(ADR)  ONLINE  SYSTEM 
IN  FULL  OPERATION 

All  Clearinghouses  have  now  received  the 
new  boot  disk  for  the  ADR  Online,  pennitdng  legular 
dial-i^  access.  Better  yet,  all  Clearinghouses  have 
now  connected  with  the  ADR  and  demcmstiated  their 
capability  to  use  the  online  system.  Thetefoce, 
beginning  with  the  Match  Acquisitions  Data  Report 
input,  all  ADR  data  should  be  entered  using  the 
online  system  (either  interactively  <x  in  batch  mode). 
On  the  last  day  oi  the  micmth*  ^  data  will  be  copied 
and  seat  to  tfa^  computer  center  in  order  to  produce 
the  printed  ADR.  This  means  that  if  you  do  not  use 
the  online  system  during  Maxdi  to  enter  your  data, 
you  will  not  have  any  data  in  the  piinted  ADR.  Do 
not  transmit  your  data  to  the  Facility  along  with  your 
weekly  shipments,  as  you  have  done  in  the  past 
(unless  for  some  reascm  you  can*t  use  the  ADR).  To 
avoid  "traffic"  congcsdon,  j^casc  do  xk>C  wait  until  the 
veiy  last  day  of  the  month  to  enter  your  data  using 
the  ADR  C^iline.  To  help  improve  ADR  access,  a 
second  phone  line  has  been  installed  with  roll-over 
capability  so  that  two  lines  operating  at  2400  baud 
win  soon  be  available.  If  one  line  is  busy,  your  call 
will  roll  to  the  second  line.  If  you  have  any 
questions,  please  call  Pat  Brown  or  Carolyn  Weller. 

Brown  (FictHty) 

E-MAIL  NOW  AT  2400  BAUD 

The  E-Mail  system  is  now  operating  at  2400 
baud  The  new  capabili^  will  reduce  your  telephone 
costs  somewhat  as  the  connect  time  will  be  less.  AU 
Qeatinghouses  now  have  modems  operating  at  2400 
baud.  Please  be  cettain  your  software  settings  for 
your  model  are  set  for  2400  when  using  E-Mail.  If 
you  have  any  questions,  please  contact  Pat  Brown. 

Any  Gearinghouse,  that  currently  is  not 
transmitting  their  RIE  and  CUE  data  to  the  Fadli^  at 
2400  baud,  and  wishes  to,  should  infomi  Millie 
O'Donnell  in  advance  that  as  of  a  given  date  they  will 
be  transmitting  data  at  2400. 

..J^  Blown  (Fidlity) 


NATIONAL  GOALS  FOR 
EDUCATION  (OEM  BOOKLET) 

OERI  has  published  a  formal  boddet 
emimerating  the  six  national  education  goals 
established  at  the  historic  education  summit  in 
Chariottcsville,  Virginia,  and  unveiled  before  tiie 
Congress  by  tbc  President  on  January  31,  1990. 

This  booklet  (Attachment  1),  widi  an 
Introduction  by  tiie  Secretary  of  Education,  is  peihaps 
the  most  succinct  and  authoritative  expressioci  of  these 
goals  and  may  be  useful  to  Clearinghouses  referring 
to  these  goals  in  the  course  of  their  publication 
preparation  and  other  work. 

^CcDtnlERK: 


''NEW  INFORMATION 
FROM  IBE  OmCE 
or  EDUCATIONAL  RESEARCH 
AND  IMPROVEMENT''  (OERI)— 
NEW  MONTHLY  PUBLICATION 

OERI  has  announced  an  exciting  new 
monthly  puWication  entitied  "New  Ir^rmation  From 
the  Office  of  Educational  Research  and 
Improvement.''  This  product  is  designed  as  a  brief 
three-page  cameia-ready  dipsheet,  witii  an  article  or 
two,  sonoe  short  filler  pieces,  and  statistical  tables  and 
charts  that  relate  particularly  to  proCessiocal 
associations.  The  first  issue  appears  as 
Attachment!.  It  is  also  available  in  ASCII  format 

This  graphically  attractive  [xoduct  should  be 
able  to  be  used  by  Qearinghouses  m  a  variety  of 
ways  in  their  newsletters,  journal  cdumns,  and  other 
products  slanted  toward  the  media. 

.>.Ccntnl  ERIC 
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COLLABORATION  AND 
DISSEMINATION  MEETING 
WITH  REGIONAL  LABORATORIES, 
RESEARCH  AND  DEVELOPMENT 
CENTERS,  AND  THE  ERIC 
EXECUTIVE  COMMTITEE 


On  Jamiazy  16-17,  1991,  OERI  sponsored  a 
"Collaboration  and  Dissemination  Meeting  "  with  key 
rcprcscnUdvcs  from  die  Regional  Labcxatories ,  R&D 
Cmtets,  and  ERIC.  Hiis  meeting  tecalled  the  old 
"Dissemination  Confisrences"  NIE  held  on  a  few 
occasions,  but  was  paiticulaiiy  meaningful  for  ERIC 
because  of  die  equal  billmg  ERIC  received  for  the 
fitst  time  with  die  much  moce  heavily  funded  Labs 
and  Centezs. 

Attachment  3  is  a  copy  of  die  letter  firom 
the  Assistant  Secretary  setdng  his  goals  for  die 
meeting  and  a  copy  of  the  meeting  agenda. 

Ihere  were  numerous  other  handouts  at  die 
meeting.  One  of  the  most  interesting  was  a  planning 
document  for  an  "Institutional  Communications 
Network"  ot  "ICNet,"  drafted  by  Keidi  Stubbs  of 
OERL  Copies  can  be  obtained  directfy  fcom  Keith 
Stubbs  ((202)  219-1803). 

.^Ted  Bandhost  (ERIC  Fadiity) 


NUEN:  THE  NATIONAL 
RESEARCH  AND 
EDUCATION  NETWORK 


Plans  for  transfonning  the  existing  "Internet" 
network  into  a  new  "National  Research  and 
Education  Network"  (NREN)  are  moving  forward 
under  the  leadership  of  the  National  Science 
Foundation  (NSF)  and  die  Federal  Research  Internet 
Coordinating  C(»umittee. 

NR£N  is  an  ambitious  project,  requiring  die 
endre  decade  of  die  *905  for  full  realizadon.  It  offet^ 
the  prospect  of  new  ways  of  understanding,  storing, 
and  commimicadng  information  and  will  likely  impact 
ERIC  in  some  way  in  the  course  of  its  development 


Provided  as  Attachment  4  is  a  recent  paper 
by  Stephen  B.  Gould  that  provides  a  useful  overview 
and  some  background  infonnation  on  this  important 
new  Government  infoonation  initiative. 

.JU  BiowiL  (FAcUtty) 


ERIC'S  25TH  ANNIVERSARY- 
PLANNING  DOCUMENTS 

Counting  from  1966  as  the  year  of  die  first 
issue  of  Resources  in  Education  (RIE)  (then  Research 
in  Education)^  1991  marks  ERIC*s  2Sdi  anniversary 
year.  Plans  are  underway  to  celebrate  diis 
annivetsary  year  in  a  varied  ways.  ACCESS 
ERIC  has  taken  die  lead  in  coordinating  effoits  (see 
Attachment  5)  and  an  anniversary  emblem  has  been 
developed  and  sent  in  camera-ready  form  to  all  ERIC 
components. 

..j^^CCESS  ERIC 


ERIC/SP  TELECONFERENCE  ON 
^WHO'S  MISSING  FROM  THE 
CLASSROOM:  THE  NEED 
FOR  MINORITY  TEACHERS  " 

On  April  10,  from  1:30  to  4:00  pm  EST,  die 
Clearinghouse  on  Teacher  Eiucadon  and  the 
American  Assodaticni  of  Colleges  for  Teadier 
Education  will  broadcast  a  nadcMial  teleconference, 
"Who 's  Mis^ng  from  the  Classroom:  The  Need  for 
Minority  Teachers. "  This  telecc»ifetence,  funded  by 
OERI,  wiU  be  interactive,  including  an  on-site  studio 
audience  and  telephone  linkage  with  die  receiving 
sites. 

ILe  format  will  consist  of  tiuce  segments, 
focusing  on: 

(1)  die  value  of  diversity  in  the  teaching  force; 

(2)  problems  related  to  minority  teacher  recruitment 

and  possible  solutions,  and 

(3)  development  of  efifecdve  policies  and  procedures. 
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Each  segment  will  be  introduced  by  pietaped 
comnienls  from  education  leaders  and  by  yield 
pieces"  of  classroom  scenes,  followed  by  a  panel 
discussion.  Panelists  will  then  re^KXid  to  questions 
fiom  the  nKxlecator»  studio,  and  viewing  audiences. 

This  telecoofeience  is  a  major  product 
resulting  fcom  a  1990  noodification  to  the 
Qearinghouse*s  contract  in  cnder  to  address  the  issue 
of  increasing  die  number  ci  minod^  teachers  in 
elementaxy  and  secondary  schools.  Work  has  been 
earned  out  in  coUaboration  with  AACIE  and  the  joint 
Forum  of  Education  Organizational  Lcadeis/the 
Washington  Higher  Education  Secretariat  Task  Force 
aa  Minori^  Teachers. 

If  you  are  m  tile  Washington,  DC  area,  and 
would  like  to  participate  as  a  member  of  the  studio 
audience  (BizNet  Studios,  1615  H  Street,  N.W.), 
please  C(Mxiplete  iht  enclosed  form  and  return  it  by 
March  IS  to  guarantee  your  reservation.  For  those 
outside  oi  the  area,  but  on  campuses  or  with 
organizations  having  access  to  down<link  capabilities, 
we  encourage  you  to  become  a  site  for  reception  of 
the  teleconference.  Contact  Mwangaza  Midbael- 
Bandele  at  the  Clearinghouse  ((202)  293-2450)  for 
transmission  details. 

Two  additional  products  of  this  effort  will  be 
a  program  guide  fc^  use  during  the  telecast  and  a 
mcHK>grapL  The  Gearinghouse  is  excited  about  this 
project  and  asks  for  your  support  in  disseminating 
information  about  the  teleconference.  (See 
Attachment  6  for  an  aimounccment  and  Press 
Release.)  Pkase  let  me  know  if  you  have  questicms. 

...Maiy  DUwooh  (ERIC/SF) 

ERICyHE  PREMIERES 
PORTABLE/DISPOSABLE 
CONFERENCE  DISPLAY 

The  ERIC  Clearinghouse  on  Kgber 
Education  premiered  its  proto^^  pcHtable/disposable 
di^lay  at  the  Association  of  American  Colleges 
(AAC)  Annual  Meeting  whidi  took  place  in 
Washington,  DC  from  January  7-9,  1991.  AAC,  a 
small  association  v^ch  typically  does  iK>t  offer 
exhibiting  to  its  membership,  was  an  ideal  candidate 
for  tills  new  venture.  (See  Attachment  7  for  display 
description.) 

.Jan  Butt  (ERIC/HE) 


ERIC  "SPECIAL  COLLECTIONS" 

'Fot  many  years,  EDRS  has  (^ered  users 
prices  for  die  ERIC  "Spedal  Collections."  Very  few 
people^  even  within  ti^  system,  can  recall  tvfaat  tiiese 
now  quite  old  and  "historical''  collections  are.  Tb^ 
are  comprised  of  tiie  first  4,000  ED  accessions,  which 
appeared  in  pte-RIE  publications,  ani  two  non-ED 
series:  Manpower  Research  (MP^s)  ml  Pacesetters 
in  Innovation  (ES*s). 

Microfiche  exist  tcx  most  of  these  records 
and  some  of  you  witii  tiie  oldest  microfiche 
collections  nuiy  have  them. 

For  tiie  referoQce  staff  amongst  us, 
Attachment  Z  lists  these  various  "Special 
Collections"  and  the  accession  series  and  ranges  i<x 
each.  Since  tiic  EDRS  contract  still  calls  tikese 
items  to  be  offered,  it  may  be  useful  to  Clearinghouse 
sta£f  to  have  this  infoonation  at  hand. 

..^lauTMo  Robots  (Ftdlity) 


ERIC  SEARCH  AIDS 

DIALOG  used  to  publish  a  "Search  Aids" 
document  covering  their  various  databases,  until  tiiey 
acquired  so  many  databases  that  preparaticMi  of  tiie 
compilation  became  exorbitant  The  Facility  used  to 
get  a  request  from  DIALOG  to  update  this  list  every 
year. 

Nowadays  the  request  comes  from  Maxwell 
Online.  Attachment  9  is  an  "ERIC  Search  Aids" 
compilationpreparedfortbeBRS group.  (Ithasako 
been  sent  to  DIALOG,  where  tiie  new  ERIC 
Coordinator,  Eireann  Carroll,  will  use  it  to  answer 
questions,  but  where  it  will  not  be  published.) 

We  thought  that  Gearinghouse  User  Services 
staff  might  find  such  a  list  useful  in  their  work. 

..Jim  HouAoQ  (EiOC  pMility) 
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"USING  ERIC  ON  CD-ROM: 
A  GUIDE  TO  THE  BASICS/ 
BY  LANA  DIXON 
AND  ALAN  WALLACE 

Tbt  Joixn  C.  Hodges  Libtaiy  at  the 
University^  of  Tennessee  has  developed  an  exceUcnt 
booklet,  in  latge  type,  wifli  attractive  graphics, 
illustrating  how  to  do  an  ERIC  cm  CD-ROM  search 
(using  the  SiiverPlatter  system). 

This  booklet  is  reproduced  here  as 
Attsu^hment  10  for  what  good  use  ERIC  User 
Services  staff  can  make  of  it 

.Jim  Houstoa  (ERIC  Fidlisy) 


"ADAPTING  ERIC  TO  NEW  ZEALAND, " 
BY  EEriB  PICKENS 

The  IntetiEd  group  continues  to  grow!  New 
Zealand  doesn't  have  an  ERIC  equivalent,  but  it  has 
a  veiy  interested  and  active  Keidi  Pickens  at  the  New 
Zealand  Council  lot  Educational  Research  (SZi^ER) 
who  has  contacted  us  and  doesn't  want  to  be  left  out 
of  any  planning  for  the  £nglish*^>eaking  countries. 

See  Attachmeat  11  forKeith*s  recent  article 
on  ERIC  in  ihc  Education  Ubraries  Journal  (v33  n2 
Summer  1990  p.  8-13). 

...Ted  Bnadbocst  (Facility) 
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GTE  USER  FACT  SHEET— 
FOR  USE  WITH  TEDE 
REFERRAL  DATABASES 
DEVELOPED  BY  ACCESS  ERIC 

The  ACCESS  ERIC  "Referral  Databases'* 
accessible  «iling  via  the  GTE  Education  Network  are: 

(1)  ERIC  Monnatiwi  Service  Ptovidets; 

(2)  £ducatk>n-Related  MOTQiation  Centers; 

(3)  Education-Related  Conference  Calendar. 

In  addition,  GIE  has  mounted  die  ERIC 
Digests  Online  full-text  file. 

The  'ERIC  Partners'  file  and  the  'ERIC 
Training  Opportunities'  file  are  not  available  via 
GTE. 

ACCESS  ERIC  has  prepared  a  'GTE  User 
Fact  Sheet'  (see  Attachment  12)  to  fadlitate  your 
connectmg  with  GTE  and  to  explain  ^  seardiiag 
process  and  the  seardi  k>gic  GTE  uses  (especially  for 
phrases,  where  the  logic  used  is  not  made  explicit  <m 
screen). 

.ACCESS  ERIC 


ERIC  CALENDAR  OF  EDUCATION- 
RELATED  CONFERENCES  (1991) 

The  ERIC  Calendar  of  Education-Related 
Conferences  used  to  contain  just  the  ocmfetenccs  that 
ERIC  was  participating  in  or  those  from  wiudi  it  was 
soliciting  documents.  The  new  Calendar  has  been 
expanded  by  ACCESS  ERIC  to  contain  education- 
related  conferences  of  all  types,  whether  ERK  has  an 
involvement  or  not  Ihe  new  Calendar  covering 
1991  activities  lists  486  events  and  is  well  on  its  way 
to  becoming  the  premier  conference  calendar  in  the 
field  of  education. 


Paget 


Thft  frinted  Calendar  for  1991  is  available 
for  $15.  The  Calendar  is  also  available  online,  in  a 
continuously  updated  veision,  via  GTE  Educadoa 
Services. 

For  ACCESS  ERIC*s  press  release  on  the 
1991  Calendar^  see  Attachment  13. 

.ACCESS  ERIC 


DIALOG  ONDISC  ERIC^ 
AS  REVIEWED  BY 
"IHE  CD-ROM  COLLECTION 
BUILDER'S  TOOLKIT", 
BY  PAUL  NICHOLS 

The  CD-ROM  Collection  Builder's  Toolkit 
bills  itself  as  "The  CompleU  Handbook  of  Tools  for 
Evaluating  CD-ROM's,"  The  only  ERIC-related 
product  reviewed  is  DIALOG  OnDisc  ERIC  (sec 
Attachment  14).  This  book  is  particularly  useful  in 
containing  a  list  of  all  previous  reviews  of  the 
product 

..Jim  Houstoa  (ERIC  FadUity) 


ORBIT  DRO?S  ERIC 

Kay  Pool,  Vice  President,  Business 
Development,  Maxwell  Online,  has  notified  the  ERIC 
Facility  of  Maxwell  Online^s  mtent  to  drop  ERIC 
from  the  ORBIT  Search  Seivicc.  ORBIT  will 
announce  this  intent  vnih  an  online  notice  on  3/1/91 
and  will  discondnue  ERIC  effecdve  as  of  4/1/91. 
Maxwell  Online  will  continue  to  offer  ERIC  on  the 
BRS  Search  Service. 

In  a  2/21/91  letter  to  Ted  Btandhorst  (see 
AtUchment  15),  Ms.  Pool  states  that  ERIC  usage  on 
ORBir  decreased  50%  in  1990  from  the  already  low 
1989  usage  level.  Maxwell  Online  believes  that  "this 
decrease  reflects  the  wide  distribution  of  the  database 
[ERIC]  on  other  media  as  well  as  the  fact  the  ORBIT 
user  commmty  is  not  the  best  target  markeL  " 

Jiim  Houston  (FadUty) 


""ERIC  MAGNETIC 

DEBUTED  BY  SILVERPLATTER 

SilverPlatter  has  announced  a  new  product 
whereby  the  ERIC  database  would  be  deliveted  to 
users  cm  CD-ROMs  for  loading  onto  a  magnetic 
system  for  multi-user  access  (still  udng  the 
SilvetPlatter  retrieval  system).  A  {wototype  of  Ac 
product  was  demcmstrated  at  the  Mid- Winter 
Conference  of  the  American  library  Assodadon, 
(ALA)  held  m  Chicago  m  January  1991. 

The  SilverHatter  press  release  announcing 
this  new  product  appears  as  Attachment  16. 

^Ted  Bnndbotst  (ERIC  Facility) 


COMPACT  ERIC/ERIC  SCHOOLDISC- 
SOME  STATISTICS  FROM  UMI 

Just  after  they  had  completed  the  scanning  of 
the  materials  going  into  the  prototype.  Compact 
ERIC/ERIC  SchooIDisc  product,  UMI  provided  some 
fascinating  statistics  showing  the  overlap  ^y  found 
between  ihc  various  groupings.  The  figure  below 
illustiates  tfiese  overlaps  in  a  kind  of  Venn  diagram 
approach. 

The  surpriang  observations  are: 


(1)  of  the  44  journals  selected  for  covcr-to-cover 
treatment  by  ERIC  SchodDlsc,  28  or  64% 
were  also  selected  for  Compact  ERK.  Only 
18  of  the  44  SchooIDisc  journals  were 
unique  to  SchooIDisc; 

(2)  of  the  670  journal  articles  selected  for 
SchooIDisc,  319  or  48%  were  contained  in 
journals  selected  for  Compact  ERIC. 
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Comptct  ERIC/ERIC  SchooIDisc 
Prototype  Product— <jfBpluc 
Display  of  Ovcrijp  Sut^tics 


The  picture  of  ovcfbps  that  is  cxliibited  here 
has  a  lot  to  say  about  bow  this  product  should 
ultimately  it  smictured.  *^/c  feel  sure  it  will  give 
each  Clearinghouse  ideas  as  to  how  they  should 
manage  their  future  selecti<»ks. 

.-Ted  Bnndbocst  (ERIC  FtdHty) 


ERIC  DOCUMENT  REPRODUCTION 
SERVICE  (EDRS)~CONTRACT 
CHANGE  AND  PRICE  CHANGE 

The  recent  competitioQ  fcx  the  ERIC 
Document  R^coducdoa  Service  (EDRS)  has  resulted 
in  the  U.S.  Department  of  Education  awarding  a  new 
contract  for  the  operation  of  EDRS,  effective 
Febtuary  1991,  to  Citrtnnati  BeU  Mormati<xi 
Systems  (CBIS  Federal,  Inc.)  CBIS  will  take  over 
the  operation  of  EDRS  from  Computer  Microfilm 
Corporation  (CMC),  wbidi  has  operated  EDRS  (the 
xnicrofidung  and  donmynt  delivery  arm  of  ERIQ 
smce  the  mid-1970*s. 

A  'Special  Announcement'  has  been 
developed  for  the  front  of  RIE,  together  with  an 
explanaticm  of  the  new  price  structure,  a  CBIS  page 
for  the  ERIC  Network  Directory^  and  a  revision  <rf 
ERIC  Ready  Reference  #5:  "ERIC  Price  Codes." 
These  materials  appear  as  Attachments  17  (A-D). 


ERIC  ON  CD-ROM- 
SUMMARY  PRICE  LIST 

ERIC  is  currently  available  on  CD-ROM 
from  three  vendocs:  DIALOG,  OCLC,  and 
SilvetPIatter.  SilverPlatter  was  the  first  into  the 
marke^laoe  arvl  is  believed  to  have  the  largest 
customer  base.  DIALOG  fcnowcdiuside  a  year,  and 
OCLC  joined  the  group  about  two  years  after  that. 

The  prices  charged  by  these  vendors  have 
undergone  some  evc^ution  over  time.  For  the 
ccmvenience  of  ERIC  components,  we  have 
summarized  in  Attachment  18,  the  current  price 
structure  (as  of  Febniaky  1991)  for  all  diree  vendors. 

..  JERIC  FadliQT 

ERIC  ONLINE  COSTS  AS 
COMPARED  TO  THE  COSTS 
FOR  OTHER  DATABASES 

ERIC  people  have  1od||  made  claims 
coiKeming  the  low  cost  and  economical  access 
provided  by  ERIC  to  its  daubase  and  to  its 
documents.  All  of  us  have  our  favorite  examples. 
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Central  ERIC  rcccatfy  prepared  a  table 
comparing  ERIC*s  online  costs  with  those  of  three 
other  Government  databases  (NTtS,  AGRICOLA,  and 
MEDLARS)  and  four  other  private  databases 
(Ncaional  News  Index,  Magazine  Index,  Psychiifo, 
and  Sociological  Abstracts).  The  table  (see 
Attachment  19)  is  a  telling  illustradooi  of  the  low 
cost  claims  and  Clearinghouses  may  wish  to  pass 
al<^g  the  good  news  to  their  users. 

In  the  Govenflncat  sectM,  ERIC'S  otxlinc 
connect  charges  are  16%  lower  than  MEDLINE,  30% 
lowtt:  than  AGRICOLA,  and  60%  lower  than  NITS. 

In  the  private  sector,  ERICs  cjoline  connect 
charges  are  45%  lower  than  Psydilnfo,  55%  lower 
than  Sociological  Abstracts^  66%  lower  than 
Magazine  Index,  and  68%  lower  than  National  News 
Index. 

.^lCc(ull«r(CEWC) 


DON  ELY  OR)  ELECTED 
TO  WHITE  HOUSE 
CONFERENCE  ON  LIBRARIES  AND 
INFORMATION  SERVICES  (WHCUS) 

Don  Ely,  Professor  and  Chair,  Instructior^ 
Design,  Developncnt  and  Evaluation  and  Associate 
Director,  ERIC  Clearinghouse  on  Infomiation 
Resources,  has  been  elected  as  one  of  the  36 
delegates  &om  New  York  Sutc  to  attend  ^  White 
Hous  Conference  on  Libraries  and  Infomiation 
Services  in  Washington,  DC  next  July.  He  was 
earlier  elected  to  the  Govemor*s  Confercare  on 
Libraries  and  Infonnadon  Services  held  in  Albany, 
November  28-30.  He  is  also  a  Trustee  of  the 
Onondaga  CounQr  Public  Library  System. 


At  the  White  House  Qxifereace,  delegates 
win  develc^  reoommendadoos  for  the  improvement  of 
the  library  and  infomiation  services  of  the  nadon  and 
their  use  by  the  public.  Resolutions  wiU  be  adopted 
by  the  official  delegates  on  the  federal  role  in 
expanding  literacy,  increaang  pcoducdvi^  and 
strengthening  democracy  through  dianges  and 
improvement  in  library  and  information  services.  The 
final  report  will  be  forwarded  to  the  President,  and  by 
him  to  Congress,  for  consideration  in  the  development 
of  policies  and  future  legislatioiL 

.^ERK/IR 

michael  eisenberg- 
dishnguished  alumni  award 

Midiael  B.  Hsenberg,  Director,  ERIC 
Clearinghouse  on  Information  Resources,  and 
Associate  Prc^essor  Micsmation  Studies,  Syracuse 
Universi^,  received  the  1990  Distinguished  Alumru 
Award  &om  the  School  of  Information  Science  and 
Policy,  Rockefeller  College  of  Public  ASairs  and 
Policy,  University  at  Albany.  Mike  received  his 
Master  of  Library  Science  degree  at  Albany  in  1973. 

MICHAEL  EISENBERG- 
CO-AUTHORS  NEW  BOOK 

Information  Problem-Solving:  The  Big  Six 
Skills  Approach  to  library  Skills  Instruction  presents 
an  expanded  examinadon  of  an  information  problem- 
solving/critical  thinking  skills  based  library  and 
iirfotmation  skills  curriculum.  The  book  offers  an 
indepth  investigation  of  a  powerful,  yet  simple 
approach  to  integrated  library  and  information  skills 
instruction. 

The  book  details:  the  basic  themes  which 
underlie  the  BIG  SIX  SKILLS  CURRICULUM  for 
library  and  information  skills  instruction;  the  BIG  SIX 
SKILLS  CURRICULUM  full  scope  and  sequence; 
examples  of  transferable  information  proUem-sohdng 
skills  adapuble  in  all  situations  at  all  gride  levels; 
and  strategics  and  tactics  for  impIementatiocL  Ibe 
autiK>r3,  Michael  Eisenberg  and  Robert  Kerkowitz, 
emphasize  prtcdcal,  tested  tedmiques  that  translate 
concepts  into  practice  for  library  media  specialists. 
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SUSAN  HCBB ARD,  AUTHOR 
OF  IR  CONCLUSION 
??T.OCHURES,  PUBLISHES 
SHORT  STORY  COLLECTION 

Susaa  Biibbfttd,  Managing  Editor  of  the 
ERIC  QnicIusicHi  Biochmts  Project,  was  teccntly 
featured  in  &  new^iaper  article  describing  the 
publication  of  her  short  stoty  coUectioci  by  the 
Univcrsi^  of  Missouri  Press.  Her  manuscript  was 
chosen  fo^n  hundreds  submitted  to  a  contest 
sponsored  by  Associated  Writing  Programs,  an 
organization  of  more  than  90  c<  Ueges  and  universities 
that  emphasize  creative  writing. 

Hie  Conclusicxi  Brochures  Project  began  in 
October  1986  at  the  ERIC  Ck^oinghouse  on 
Moonaticxi  Resources.  Ihr.  pubiicaticHis  resulting 
from  this  project  are  still  in  deuand  and  may  be 
obtained  from  ACCESS  ERIC. 
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UD  STAFF  CHANGES 

Robux  Johnson  Utsey,  ^o  has  been  on 
maternity  leave,  wiH  not  be  returning  to  work  in  the 
near  future  so  that  she  can  sp^d  more  time  with  her 
new  son.  Patricia  Jenson  has  left  the  staff  to  teach 
English  to  giris  at  a  private  junior  high  school 
(located,  coincidentally,  on  the  block  ^dicre  our 
Director  lives).  Therefore,  Douglas  Folsom  has  been 
named  Processing  Coordinator.  Doug  will  also 
handle  acquisitions  administzadon.  Our  new 
Administrative  Assistant  is  Peter  Cuasay. 

In  addiaon,  Eric  Laisen  has  been  hired  to 
edit  abstracts  and  to  coordinate  lexicography.  Wendy 
Schwartz,  who  previously  managed  both  those 
functions,  will  now  coordinate  ptoduction  of 
publications,  promotion,  and  acquisitions. 

...ERIC/IR 


SELF-ESTEEM 

PRESENTATION  BY  ERIC/CG 

A  talk  on  self-esteem,  given  by  CAPS 
Director  Garry  Walz  and  Associate  Director  Jeanne 
Bleucr  in  Florida  last  mondi,  brought  new  tnraning  to 
the  expression  'packed  house.'  The  Florida 
Association  for  Counseling  and  Development,  which 
had  sponsored  the  wockshop,  was  forced  to  cut 
attendance  to  100  and  even  at  that,  had  participants 
sitting  on  the  floor  and  standing  in  the  back. 
Evaluations  were  outstanding,  with  several  rating  the 
presentation  a  6+  on  a  1  to  5  point  scale. 

...ERIC/CG 


•4v;  ^vs^ 


ERIC/CG  RECEIVES  LARGE 
PUBLICATION  ORDER  FROM 
THE  U^.  POSTAL  SERVICE 

CAPS  was  extrtniely  pleased  by  a  rept^t 
order  from  the  U.S.  Pbstal  Service  for  500  copies 
each  of  two  career  development  titles:  Career 
Development  Today  and  Career  Development  in 
Organiz^ons.  A  previous  order  two  years  ago  was 
so  well  received  in  their  training  seminazs  that  tbey 
repeated  the  order. 

...fRlQCC 


"JER/C  FOR  ADULT 
EDUCATORS''  AUDIOTAPE 

Tbe  ERIC  for  Adult  Edur^ors  audiotape, 
devek)ped  by  tbe  ERIC  Clearinghouse  on  Adult, 
Career,  and  Vocational  Education,  ha;  sold  42  copies 
in  the  7  months  that  it  has  been  aval  able.  Most  of 
the  purchases  were  from  secondary  and  rostsecondaiy 
educational  insdtudons.  We  are,  however,  wondering 
what  the  Psydbiatiic  Hospital  in  Northville,  MI  plans 
to  do  with  it! 

.Judy  WagDer  (tSlC^CE) 
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C£  MATERIALS 
DISTRIBUTED  AT  OHIO 
WHITE  HOUSE  CONFERENCES 

Two  of  ERIQACVE's  products  were 
duplicated  by  the  State  Library  of  Ohio  and  included 
in  the  p(  ckets  of  the  Ohio  White  House  ConfcreXK:e 
on  Literacy.  Bilingual  Vocational  Education  for 
Immigrants^  an  ERIC  Digest,  and  Computer-Assisted 
Instruction  in  Adult  Literacy  Educatiotiy  a  Practice 
Application  Brief,  were  requested  by  the  confecetM^e 
chaixman* 

For  the  Conference  on  Productivity,  the 
chairman  reproduced  and  distributed  Workplace 
Literacy  Programs^  an  ERIC  Digest,  and  The  New 
Ifbri:  FoTiof,  a  Trends  and  Issues  Alert  It's  uncertain 
v^o  was  mart  pleased~the  conference  chairman  or 
Clearinghouse  staff!  Judy  Wagner  attended  all  three 
of  the  conferences,  and  Susan  hnel  attended  the  ooe 
on  Democracy. 

Keynote  speakers  at  the  conferences  were : 

Literacy  Rhea  B,  Lawsoo,  Literacy  Resource 

Librarian,  Enoch  Pratt  Free  Library 

Productivity       K.  Wayne  Smith,  President  and 
CEO,  OCLC 

Democracy        Gordon  Gee,  President,  The  Ohio 
S^te  University. 


ASHE-ERIC  HIGHER  EDUCATION 
REPORT  SERIES  EXPERIENCES 
RAPID  GROWTH  WITH  1989 
AND  1990  REPORTS 


The  recently  compiled  sales  sutistics  of  the 
1989  and  1990  ASHE-ERIC  Higher  Education  Report 
Series  demonstrate  that  the  series  is  experiencing  a 
period  of  rapid  growth.  Ibis  may  be  partly  due  to  the 
recent  need  for  infonnatioD  dealing  with  various 
minority  issues. 


TOTAL 

TOTAL 

REPORT 

TTTIE 

Of^ERS 

COPiES 

89-1 

MoUng  Sense  of  Admla  Leoder^^ 

958 

^575 

I  89-2 

AfflmKrttve  Rhetortc/Neg.  Action 

764 

1J067  1 

1  89-3 

Postsecondary  Dev.  Progfoms 

557 

646  { 

89-4 

TheOldCclegeTry 

409 

750 

i  89-5 

The  Cholenoe  of  DivMSfty 

818 

1,179 

1  89-6 

Student  Goats  for  CdL  Outcomos  Asset 

450 

551  I 

1  89-7 

The  Student  at  Commutof 

535 

656  \ 

R  89-6 

Renewing  CMc  Ccooclty 

300 

494  1 

90-1 

The  Campus  Green:  Fundrcising  in  HE 

390 

550  j 

y  90-2 

The  Emerttus  Professcf 

104 

117 

II  90-3 

-Hgh  RWr  Students  r  HE 

"High  RiskStudems"  has  oflly  been  out  a  few 
months  and  already  we  are  getting  a  tremendous 
response  from  the  higher  education  community. 

*Note  that  publicadom  dealing  with  minority  issues 
are  currently  bestsellers. 
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ASHE-ERIC  HIGHER  EDUCATION  REPORTS 
ISSUED  SINCE  JULY  1990 


PUBLISHED  TmES  (1990  SERIES) 

NUMBER 

TITLES 

AUTHORS 

90-1 

The  Campus  Green:  Fundraising  in 
Higher  Education 

Bartxira  E.  Brittingham  and  Thomas 
R,  Pezzulo 

90-2 

The  Emeritus  Professor  Old  Rank-New 
Meaning 

James  E,  Mauch.  Jack  W .  Birch, 
and  Jack  Matthews 

903 

"High  Risk**  Students  in  Higher  Education: 
Future  Trends 

Diorine  J,  Jor»es  and  Betty  Collier  H 
Watson  1 

904 

Budgeting  for  Higher  Education  at  the 
State  Level:  Enigma,  Paradox  and  ritual 

Daniel  T.  Loyzell  and  Jan  W.  Lyddon  1 

TITLES  SCHEDULED  (1990  SERIES)  i 

90-6 

Proprietary  Schools:  Progronns.  Policies 
and  Prospects 

(Expected  Publish  Date:  February,  1991) 

John  B.  Lee  ond  Jamie  P.  Merisotis  | 

90^ 

College  Choice:  Understanding  student 

Enrollment  Behavkx 

(Expected  Publish  date:  March  1991) 

Michael  B.  Paulsen  1 

907 

Pusuing  Diversity:  College  Minority 

Student  Recruitment 

(Expected  Publish  Date:  March,  1991) 

Bartxira  Astone  ond  Elsa  Nu  ez-  1 
Wormock  1 

90^ 

Civic  Respon$ibilit/,  Contemporary  Youth 
and  Volunteering:  What  Role  Will  Higher 
Education  Chooses  to  Take? 
(Expected  Publish  Date:  Apnl  1991) 

John  S.  Swift,  Jr. 
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A  Message  from  the  Secretary: 

Not  long  ago,  on  the  historic  campus  of  the 
University  of  Virginia  in  Charlotiesville, 
President  Bush  and  the  nation's  governors 
met  and  rededicated  themselves  to  excel- 
lence in  education  lot  ail  Americans.  A  call 
was  made  to  establish  national  education 
goals  that  focused  on  results^  accountability, 
and  flexibility  in  the  use  of  federal  education 
resources. 


Atuduacat  1 


On  January  31, 1990,  in  an  address  before 
a  joint  session  of  the  Congress  on  the  state 
of  the  union.  President  Bush  unveiled  the 
national  performance  goals  for  education. 
The  goals  do  not  represent  an  attempt  to 
mandate  a  national  curriculum  or  to  force 
specific  reforms  on  states  and  local  districts. 
They  arc  designed  to  inspire  school  refonn 
efforts  at  the  federal,  state,  and  local  levels 
and  by  everyone  involved  in  the  education 
of  our  children.  Only  through  such  reforms 
can  the  United  States  retain  its  leadership  in 
the  global  economy. 

These  goals  are  ambidous,  but  I  am 
confident  that  with  hard  work,  dedication, 
and  cooperation  on  the  part  of  parents, 
students,  teachers,  administratCHS,  and 
business  and  community  leaders,  we  will 
achieve  them.  The  challenges  of  the  21st 
century  are  already  on  the  horizon,  and  we 
must  ensure  that  ocr  young  people  are 
equipped  with  the  knowledge  and  skills 
necessary  for  acdve  and  successful  partici- 
pation in  the  economic,  political,  culoiral, 
and  community  life  of  our  nauon. 

Lauro  F.  Cavazos 
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Introduction 

At  the  historic  education  summit  in  Charlottes- 
viile  five  months  ago,  the  president  and 
the  governors  declared  that  **ihe  time  has 
come,  for  the  first  time  in  United  Slates 
history,  :o  establish  clear  national  pcrfomi- 
ance  goals,  goals  that  will  make  us  interna- 
tionally competitive.''  The  six  national  edu- 
cation goals  contained  here  are  the  first  step 
in  carrying  out  that  commitmenL 

Americans  educanonal  performance  must  be 
second  to  none  in  the  21st  century.  Educa- 
tion is  central  to  our  quality  of  life.  It  is  at 
the  heart  of  our  economic  strength  and 
security,  our  creativity  in  the  arts  and  letters, 
our  invention  in  the  sciences,  and  the  per- 
petuation of  our  cultural  values.  Education 
is  the  key  to  America's  international 
competitiveness. 

Today,  a  new  standard  for  an  educated 
ciiii^nry  is  required,  one  suitable  for  the 
next  century.  Our  people  must  be  as  knowl- 
edgeable, as  well-ffained,  as  competent,  and 
as  inventive  as  those  in  any  other  nation.  All 
of  our  people,  not  just  a  few,  must  be  able  to 
think  for  a  living,  ad^t  to  changing  environ- 
ments, and  to  understand  the  world  around 
them.  Tney  must  understand  and  accept  the 
rcsporisibilities  and  obligations  of  citizen- 
ship. They  must  continually  learn  and 
develop  new  skills  throughout  their  lives. 

America  can  meet  this  challenge  if  our 
society  is  dedicated  to  a  renaissance  in 
education.  We  must  become  a  nation  that 
values  educaiion  and  learning.  We  must 
recognize  that  every  child  can  leain, 
regardless  of  background  or  disability. 
We  must  recognize  that  education  is  a 
lifelong  pursuit,  not  just  an  endeavor  foe  our 
children. 


Swcqjing,  fundamental  changes  in  our  edu- 
cation system  must  be  made.  Educators 
mast  be  given  greater  flexibility  to  devise 
challenging  and  inspiring  Strauses  to  serve 
^he  needs  of  a  diverse  body  of  students, 
rhis  is  especially  important  for  students 
who  are  at  risk  of  academic  failure — for 
the  failure  of  these  students  will  become  the 
failure  of  our  nation.  Achic^/ing  these 
changes  depends,  in  large  part,  on  the 
commitment  of  professional  educators. 
Their  daily  work  must  be  dcdk:atcd  to 
creating  a  new  cducaticMial  order  in  which 
success  for  all  students  is  the  first  priority, 
and  they  must  be  held  accountable  for  the 
results. 

This  is  not  the  responsibility  of  educates 
atone,  however,  M  Americans  have  an 
important  stake  in  the  success  of  our 
education  system,  and  every  part  of  our 
society  must  be  involved  in  meeting  that 
challenge.  Parents  must  be  more  interested 
and  involved  in  their  children's  edu<^tioa, 
and  students  must  accept  the  challenge  of 
higher  expectations  for  achievement  and 
greater  responsibility  for  their  failure.  In 
addition,  communities,  business  and  dvic 
groq)s,  and  state,  local,  and  federal  govern- 
ment each  has  a  vital  role  to  play  tbrowghout 
this  decade  to  ensure  our  success. 

Tlie  first  step  is  to  establish  ambidous 
national  education  goals  —  performaiicc 
goak  that  must  be  acWeved  if  the  United 
States  is  to  remain  compctidve  in  the  world 
marketplace  and  our  citizens  arc  to  reach 
their  fullest  potential  These  goals  are  about 
excellence.  Meeting  them  wiK  require  that 
the  performance  of  our  highest  achievers  be 
boosted  to  levels  that  equal  or  exceed  the 
performance  of  the  best  students  anywhere. 
The  performance  of  our  lowest  achievers 
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must  be  substantially  increased  far  beyond 
their  current  perfomiancc.  What  our  best 
students  can  achieve  now,  our  average 
students  must  be  able  to  achieve  by  the  turn 
of  the  century.  We  must  woiic  to  ensure  that 
a  significant  number  of  students  from  all 
races,  ethnic  groups,  and  income  levels  are 
aniong  our  top  performers* 

If  the  United  States  is  to  maintain  a  strong 
and  responsible  democracy  and  a  proq?erous 
and  growing  economy  into  the  next  centmy, 
all  of  our  citizens  must  be  involved  in 
achieving  fhese  goals.  Every  citizen  will 
benefit  as  a  result  When  challenged,  the 
Anverican  people  have  always  shown  their 
determination  to  succeed.  The  challenge 
bef<m  us  calls  on  each  American  to  help 
ensure  our  nadoi's  futme. 


Natonal  Education  Goals 


GOAL  1 


Reudiness  for  School 

By  the  year  2000,  all  children  io  America 

wiU  surt  scbooi  ready  to  learn. 

Objectives: 

Q  All  disadvantaged  aiKl  disabled 
children  will  have  access  to  high 
quality  and  deveiopmentally  appro- 
priate preschool  programs  thai  help 
prepare  children  for  schod. 

Q  Every  parent  in  America  will  be  a 
child's  first  teacher  and  devote  time 
each  day  helping  his  ch"  her 
preschool  child  learn;  parents  will 
have  access  to  the  training  and 
support  they  need. 

Q  Children  will  receive  the  nutrition 
and  health  care  needed  to  arrive  at 
school  with  healthy  minds  and 
bodies,  and  the  number  of  low 
birthwcight  babies  will  be  signifi- 
cantly reduced  through  enhanced 
prenatal  health  systems. 


High  School  Completion 

By  the  year  2000,  the  high  school 
graduation  rate  will  increase  to  at  least  90 
percent* 

Objectives: 

□  The  nation  must  dramatically 
reduce  its  dropout  rate,  and  75 
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percent  of  those  students  who  do 
drop  out  will  successfully  complete 
a  high  school  degree  or  its  equiva- 
lent 

□  The  gap  in  high  school  graduation 
rates  between  American  students 
firom  minority  backgrounds  and 
their  nonmincrity  counterparts  will 
be  eliminated. 


(;OAL  3 


Student  AchUvement  and  Citizenship 
By  the  year  2000,  American  students  win 
leave  grades  foar»  eight,  and  twelve 
having  demonstrated  competency  in 
challenging  subject  matter  including 
English,  mathematics,  science,  history, 
and  geography;  and  every  school  in 
America  will  ensure  that  all  students 
learn  to  use  their  minds  well,  so  they  may 
be  prepared  for  responsible  dtiienship, 
further  learning,  and  productive 
employment  in  our  modem  economy. 

Objectives: 

□  The  academic  performance  of  ele- 
mentary and  secondary  students 
will  increase  significantly  in  every 
quartile,  and  the  distnbution  of 
minority  stu<'ients  in  each  level  will 
more  closely  reflect  the  student 
population  as  a  whole. 

□  The  percentage  of  students  who 
demonstrate  the  ability  to  reason, 
solve  problems,  apply  knowledge, 
and  write  and  communicate 
effectively  will  increase  substan- 
tially. 

□  Ail  students  will  be  involved  in 
activities  that  promote  and 
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demonstrate  good  citizenship, 
community  service,  and  personal 
responsibility. 

□  The  percentage  of  students  who  arc 
competent  in  more  than  one 
language  will  substantially  in- 
crease. 

Q  All  students  will  be  knowledgeable 
about  the  diverse  cultural  heritage 
of  this  nation  and  about  the  world 
community. 


GOAL  4 


Science  and  Mathematics 
By  the  year  2000,  U^.  students  will  be 
first  in  the  world  in  scieoce  and 
mathematics  achievemento 

Objectives: 

Q  Math  and  science  education  will  be 
strengthened  throughout  the 
system,  eq)ccially  in  tlie  early 
grades. 

□  The  number  of  teachers  'tvi  th  a  sub- 
stantive background  in  mathemat- 
ics and  science  will  increase  by  SO 
percent. 

□  The  number  of  United  States 
undergraduate  and  graduate 
students,  especially  women  and 
niinorities,  who  complete  degrees 
in  mathematics,  science,  and  engi- 
neering will  incieasc  significantly. 
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Adult  Literacy  and  L^elong  Learning 

By  the  year  2000^  every  adult  Amerkaii 
will  be  literate  and  will  possess  the 
knowledge  and  skills  necessary  to 
compete  in  a  gk>bal  economy  and  exercise 
the  rights  and  responsibilities  of  citizen- 
ship. 

Objectives: 

Q  Every  major  American  business 
will  be  involved  in  strengthening 
the  connection  between  education 
and  worlc. 

Q  All  workers  will  have  the  opporm- 
niry  to  acquire  the  knowledge  and 
skills,  from  basic  to  highly  techni- 
cal, needed  to  adapt  to  emerging 
new  technotogies,  work  methods, 
and  maricets  through  public  and 
private  educational,  vocational, 
technical,  workplace,  or  other 
programs. 

□  The  number  of  quality  progiams, 
including  those  at  libraries,  that  are 
designed  to  serve  more  effectively 
the  needs  of  the  growing  number  of 
part-time  and  mid-career  students 
will  increase  substantiaUy. 

□  The  proportion  of  those  qualified 
students,  especially  minorities,  who 
enter  college;  who  compleie  at  least 
two  years;  and  who  complete  their 
degree  programs  will  increase 
substantially. 

□  The  proportion  of  college  graduates 
who  demonstrate  an  advanced 
ability  to  think  critically,  communi- 
cate  effectively,  and  solve  prob- 
lems will  increase  substantially. 


GOAL  6 


Safe,  Disciplined,  and  Drug^Free  Sckoois 

By  the  year  2000,  every  school  in  America 
will  be  free  of  dmgs  and  violence  and  wiU 
offer  a  disciplined  environment  condndve 
to  learning. 

Objectives: 

□  Every  school  will  implement  a  firm 
and  fair  policy  on  use,  possession, 
aixl  distribution  of  drugs  and 
alcdiol. 

□  Parents,  businesses,  and  commu- 
nity organizati(His  will  w<^ 
together  to  ensure  that  the  schools 
are  a  safe  haven  for  all 
children. 

□  Every  school  district  will  develop  a 
comprehensive  K-12  drug  and 
alcohol  preventioc  education 
program.  Drug  and  akohol 
curriculum  should  be  taught  as  an 
integral  part  of  health  education.  In 
additicm,  community-based  teams 
should  be  organized  to  provide 
students  and  teachers  with  needed 
support. 

Necessary  Changes  and 
Restructuiong 

These  goals  are  ambitious,  yet  they  can  and 
rrust  be  achieved.  However,  they  canrKH  be 
ai  hieved  by  our  education  system  as  it  is 
presently  constimted.  Substantial,  even 
radical  changes  will  have  to  be  made. 

Without  a  strong  commitment  and  concerted 
efifort  on  the  part  of  every  sector  and  every 
citizen  to  improve  dramatically  the  pcrfomi- 
ance  of  the  nation's  education  system  and 
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each  and  evciy  student,  these  goals  will 
remain  nothing  more  than  a  distant,  unat- 
tainable vision.  For  their  part,  governors 
will  work  within  their  own  states  to  dcvelc^ 
strategies  for  restructuring  their  education 
systems  in  order  to  achieve  the  goals. 
Because  states  differ  firom  one  another,  each 
state  will  aR)roach  this  in  a  different 
manner.  The  president  and  the  govcmOTS 
will  woiic  to  suppon  diese  state  efforts  and 
to  recommend  steps  that  the  federal  govern- 
ment, business,  and  community  groups 
should  take  to  help  achieve  these  national 
goal..  The  nature  of  many  of  these  steps  is 
already  clear. 

The  Preschool  Years 
American  homes  must  be  places  of  learning. 
Parents  should  play  an  active  role  in  their 
children*s  early  learning,  particularly  by 
reading  to  them  on  a  daUy  basis.  Parents 
should  have  access  to  the  supp(»t  and 
training  required  to  fulfill  this  role,  espe- 
cially in  poor,  undereducated  families. 

In  preparing  young  people  to  start  school, 
both  the  federal  and  state  governments 
have  important  roles  to  play,  especially 
with  re^rd  to  health,  nutrition,  and  early 
childhood  development.  Congress  and  the 
administration  have  increased  maternal  and 
child  health  coverage  for  all  families  with 
incomes  up  to  133  percent  of  the  federal 
poverty  liiie.  Many  states  go  beyond  this 
level  of  coverage,  and  more  arc  moving 
in  this  direcdon.  In  addition,  states  continue 
to  develop  more  effective  delivery  systems 
or  prenatal  and  postnatal  care.  However,  we 
still  need  more  prevention,  testing,  aixl 
screening,  and  early  identification  and  treat- 
ment of  learning  disorders  and  disabilities. 


The  federal  government  should  work  with 
the  states  to  develop  and  fully  fund  early 
intervention  strategies  for  children.  All 
eligible  children  should  have  access  to  Head 
Start,  Chapter  1,  or  some  other  successful 
preschool  program  with  strong  parental 
involvement.  Our  first  priority  must  be  to 
provide  at  least  one  year  of  preschool  for  all 
disadvantaged  children. 

The  School  Years 

As  steps  are  taken  to  better  prepare  children 
for  schools,  we  must  also  better  prqsare 
schools  for  children.  This  is  especially 
important  for  young  children.  Schools  must 
be  able  to  educate  effectively  all  diildren 
when  they  arrive  at  the  schoolhouse  do<^, 
regardless  of  variations  in  students'  interest, 
capacities,  or  learning  styles. 

Next,  our  public  education  system  must  be 
fundamentally  restructured  in  order  to 
ensure  that  all  students  can  meet  higher 
standards.  This  means  reorienting  schools 
so  they  focus  on  results,  not  on  procedures; 
giving  eadi  school's  prii^ipal  axui  teachers 
the  discretion  to  make  more  decisions  and 
the  flexibility  to  use  federal,  state,  and  local 
resources  in  more  productive,  iimovative 
ways  that  improve  learning;  providing  a 
way  for  gift«i  prt)fessk)nals  who  want  to 
teach  to  do  so  through  alternative  certifica- 
tion avenues;  and  giving  parents  more  re- 
sponsibility for  their  children's  education 
through  magnet  schools,  public  school 
choice,  and  otiier  strategies.  Most  impor- 
tant, restructuring  requires  creating  powerful 
incentives  for  performance  and  improve- 
ment, and  real  consequences  for  persistent 
failure.  It  is  only  by  maintaiiung  this 
balance  of  flexibility  and  accountability  that 
we  can  truly  improve  our  schools. 
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The  federal  government  must  sustain  its 
vital  role  of  promoting  educational  equity 
by  ensuring  access  to  quality  education 
programs  for  all  students  regardless  of  race, 
national  origin,  sex,  or  handicapping  condi- 
tions. Federal  funds  should  target  those 
students  most  in  need  of  assistance  due  to 
economic  disadvantage  or  risk  of  academic 
failure. 

Finally,  efforts  to  restructure  education  must 
work  toward  guaranteeing  that  all  students 
are  engaged  in  rigorous  programs  of 
insiniction  designed  to  ensure  that  every 
child,  regardless  of  background  or  disability, 
acquires  the  knowledge  and  skills  necessary 
to  succeed  in  a  changing  economy.  In 
recent  years,  there  has  been  an  increased 
commitment  to  mathematics  and  science 
improvement  programs.  The  federal 
government  should  continue  to  enhance 
financial  assistance  to  state  and  local 
governments  for  effective  programs  in  these 
areas.  Likewise,  there  has  been  a  greater 
federal  emphasis  on  programs  that  target 
youth  at  risk  of  school  failure  and  dropping 
ouL  The  federal  government  should 
continue  to  enhance  funding  and  seek 
strategies  to  help  states  in  their  efforts  to 
seek  solutions  to  these  problems. 

lm]m)ving  elementary  and  secondary 
student  achievement  will  not  require  a 
national  curriculum,  but  it  will  require  that 
the  nation  invest  in  developing  the  skills  and 
knowledge  of  our  educators  and  equipping 
our  schools  with  up-to-date  technology.  The 
quality  of  teachers  and  teaching  is  essential 
to  meeting  our  goals.  We  must  have  well- 
pnrpared  teachers,  and  we  must  increase  the 
number  of  qualified  teachers  in  critical 
shortage  areas,  including  rural  and  urban 
schools,  specialized  fields  such  as  foreign 
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languages,  mathematics  and  science,  and 
firom  minority  groups. 

Policies  must  attract  and  keep  able  teachers 
who  reflect  the  cultural  diversity  of  our 
nation.  Policies  that  shape  how  our  educa- 
\ots  are  prepared,  certified,  rewarded, 
developed,  and  supported  on  the  job  must  be 
consistent  with  eff(xts  lo  restructure  the 
education  system  and  ensure  that  every 
school  is  capable  of  teaching  all  of  our 
children  to  think  and  reason.  Teachers  and 
other  school  leaders  must  not  only  be  out- 
standing, the  schools  in  which  they  work 
must  also  be  restructured  to  utilize  both  pro- 
fessional talent  and  technology  to  improve 
student  learning  and  teacher-  and  system- 
productivity. 

The  After-School  Years 

Comprehensive,  well-integrated  lifelong 
learning  opportunities  must  be  created  for  a 
world  in  which  tiirec  of  four  new  jobs  will 
require  more  than  a  high  school  education; 
workers  with  only  high  school  dipk>mas 
may  face  the  prospect  of  declining  incomes; 
and  most  woricers  will  change  their  jolis  ten 
or  eleven  times  over  their  lifetime. 

In  most  states,  the  present  system  for  deliv- 
ering adult  literacy  services  is  fractured  and 
inadequate.  Bec^ise  the  United  States  has 
far  higher  rates  of  adult  functional  illiteracy 
than  other  advanced  countries,  a  first  step  is 
to  establish  in  each  state  a  public-private 
parmership  to  create  a  functionally  literate 
work  force. 

In  some  other  countries,  government 
policies  and  programs  arc  carefully  coordi- 
nated witii  private  seciOT  activities  to  create 
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effective  apprenticeship  and  job  training 
activities.  By  contrast,  the  United  States  has 
a  multilaycred  system  of  vocational  and 
technical  schools,  community  colleges,  and 
specific  training  programs  funded  from 
multiple  sources  and  subject  to  little 
coordination.  These  institutions  need  to  be 
restructured  so  they  fit  together  more 
sensibly  and  effectively  to  give  all  adults 
access  to  flexible  and  comprehensive 
programs  that  meet  their  needs.  Every 
major  business  must  work  to  provide 
appropriate  training  and  education  opportu- 
nities to  prepare  employees  for  the  21st 
century. 

Finally,  a  larger  share  of  our  populauon, 
especially  those  from  working  class,  poor, 
and  minority  backgrounds,  must  be  helped 
to  attend  and  remain  in  college.  The  cost  of 
a  college  education,  as  a  percentage  of 
median  family  income,  has  approximately 
tripled  in  a  generation.  That  means  more 
loans,  scholarships,  and  work-smdy  opportu- 
nities are  needed.  The  federal  government's 
role  in  ensuring  access  for  qualified  students 
is  critical.  At  the  same  time,  the  higher 
education  system  must  use  existing  re- 
sources far  more  productively  than  it  does  at 
present  and  must  be  held  more  accountable 
for  what  students  do  or  do  not  leain.  Hie 
federal  government  will  continue  to  examine 
ways  to  reduce  students'  increasing  debt 
burden  and  to  address  the  proper  balance 
between  grant  and  loan  programs. 

Assessment 

National  education  goals  will  be  meaning- 
less unless  progress  toward  meeting  them  is 
measured  accurately  and  adequately,  and 
reported  to  the  American  people.  Doing  a 
good  job  of  assessment  and  reporting 
requires  the  resolution  of  three  issues. 
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First,  what  students  need  to  know  must  be 
defined.  In  some  cases,  there  is  a  solid 
foundation  on  which  to  build.  For  examine, 
the  National  Council  of  Teachers  of  Mathe- 
matics and  the  Mathematical  Sciences 
Education  Board  have  done  important  woric 
in  defining  what  all  students  must  know  and 
be  able  to  do  in  order  to  be  mathematically 
competent  A  major  effon  for  science  has 
been  initiated  by  the  American  Association 
forihe  Advancement  of  Science.  These 
efforts  must  be  expanded  and  extended  to 
other  subjea  areas. 

Second,  when  it  is  clear  what  students  need 
to  know,  it  must  be  determined  whether  they 
know  it  There  have  been  a  number  of 
important  efforts  to  improve  our  ability  to 
measure  smdent  learning  at  the  state  and 
national  levels.  This  year  for  the  first  time, 
the  National  Assessment  of  Educational 
Progress  (NAEP)  will  collect  data  on  student 
performance  on  a  state-by-state  basis  for 
thirty-eight  states.  Work  is  under  way  to 
develop  a  national  assessment  of  adult 
literacy.  These  and  other  efforts  must  be 
supported  and  strengthened. 

The  governors  urge  the  National  Assessment 
Governing  Board  to  begin  work  to  set 
national  performance  goals  in  the  subject 
areas  in  which  NAEP  will  be  admini^ered. 
This  does  not  mean  establishing  standanls 
for  individual  competence;  rather,  it  requires 
determining  how  to  set  targets  for  increases 
in  tile  percentage  of  students  performing  at 
tiie  higher  levels  of  the  NAEP  scales. 

Third,  measurements  must  be  accurate, 
comparable,  appropriate,  and  constructive. 
Placement  decisions  for  young  cliildren 
should  not  be  made  on  the  basis  of  standard- 
ized tests.  Achievement  tests  must  not 
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simply  measure  minimum  competencies,  but 
also  higher  levels  of  reading,  writing, 
^peaking,  reasoning,  and  problem-solving 
sidlls.  And  in  comparing  America's 
achievement  with  thai  of  other  countries,  it 
is  essential  thai  international  comparisons 
are  reliable.  In  addition,  appropriate, 
nationally  directed  research,  demonstration, 
data  collection,  and  innovation  should  be 
maintained  and  recognized  as  a  set  of  core 
responsibilities  of  the  federal  government  in 
education.  That  role  needs  to  be  strength- 
ened in  cooperation  with  the  states. 

The  president  and  the  governors  agree  that 
while  we  do  not  need  a  new  data-gathering 
agency,  we  do  need  a  bipartisan  group  to 
oversee  the  process  of  determining  and 
developing  apprc^riate  measurements  and 
reporting  on  the  progress  toward  meeting  the 
goals.  This  process  should  stay  in  existence 
until  at  least  the  year  2000  so  that  we  assure 
ten  full  years  of  effort  toward  meeting  the 
goals. 

A  Challenge 

These  national  educauon  goals  are  not  the 
president's  goals  or  the  governors'  goals; 
they  are  ;he  nation's  goals. 

These  education  goals  are  the  beginning,  not 
the  end,  of  the  process.  Governors  are 
committed  to  working  within  their  own 
stales  to  review  state  educauon  goals  and 
performance  levels  in  light  of  these  national 
goals.  States  are  encouraged  to  adjust  state 
goals  according  to  this  review  and  to  expand 
upon  national  goals  where  appropriate.  The 
president  aiKi  the  governors  challenge  every 
family,  school,  school  districL,  and  commu- 
nity to  adopt  these  national  goals  as  their 


own,  and  establish  other  goals  that  reflect 
the  particular  circumstances  and  challenges 
they  face  as  America  approaches  the  21st 
century. 
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UNITED  STATES  DEPARTMENT  OF  EDUCATION 


OFFICE  OF  THE  ASSISTANT  SECRETARY 
FOR  EDUCATIONAL  RESEARCH  AND  IMPROVEMENT 


December  1990 


Dear  Association  Executive: 

Over  the  past  year,  I  have  had  the  opportunity  to  meet  with  a 
number  of  you.     In  these  meetings,  you  have  asked  for  more 
information  from  tlie  Office  of  Educational  Research  and 
Improvement. 

Now  I  am  pleased  to  announce  a  new  service,  New  Information  from 
the  Office  of  Educational  Research  and  Improvement,     This  monthly 
is  camera-ready  so  that  your  editors  will  be  able  to  use  the 
stories,  short  items,  and  graphics  directly  in  your  publications. 
This  will  supplement  the  OERI  Bulletin  that  you  have  been 
receiving  for  the  past  year. 

I  would  appreciate  it  if  you  could  pass  this  material  along  to 
your  editors.     If  you  would  like  to  continue  to  receive  copies  of 
New  Information  from  OERI  yourself,  please  fill  out  one  of  the 
self -addressed  cards  in  this  package  and  drop  it  in  the  mail. 
Tim  Burr,  the  editor,  will  make  sure  you  are  added  to  the  mailing 
list. 

Thanks  for  your  help  in  improving  American  education. 


Sincerely 


Enclosures 


WASHINGTON.  D.C 
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MEMORANDUM 


UNITED  STATES  DEPARTMENT  OF  EDUCATION 
OFFICE  OF  THE  ASSISTANT  SECRETARY 
FOR  EDUCATIONAL  RESEARCH  AND  IMPROVEMENT 


December  1990 


TO: 


Association  Editors 


FROM:        Tim  Burr,  Editor       ^  l/i,^^M^\A.^^ 
OERI  Outreach  Staff,  202-219-1673 

SUBJECT:    A  new  service  for  you 

What  is  the  latest  on  federal  education  research?  How  do  education  statistics  relate  to 
your  members?  Can  they  use  the  latest  in  effective  practices?  Do  you  sometimes  need 
to  fill  a  little  space  in  your  periodicals? 

We've  all  found  ourselves  in  the  last  situation.  And  it's  handy  to  have  something  you 
can  drop  in  at  the  last  minute.  If  the  items  relate  to  your  members'  interests  and  needs, 
that's  even  better. 

To  help  fill  this  need,  we  have  developed  a  new  camera-ready  clipsheet.  New 
Information  from  the  Office  of  Educational  Research  and  Improvement.  Every  month 
you  will  get  three  pages,  such  as  those  enclosed^  with  an  article  or  two,  some  short  filler 
pieces,  and  tables  and  charts  that  relate  to  your  members.  The  material  is  in  the  public 
domain,  so  feel  firee  to  reproduce  it.  We  would  appreciate  attribution. 

We  would  also  appreciate  a  copy  of  any  pieces  you  use.  This  will  help  us  better  meet 
your  needs  in  the  future  by  indicating  what  you  have  found  worthwhile. 

We  also  want  to  make  sure  New  Information  from  OERI  is  getting  to  you  as  quickly  as 
possible.  Therefore,  please  fill  out  the  enclosed  card  to  tell  us  what  name  and  address 
should  be  on  the  mailing  list.  Once  youVe  done  that,  just  drop  it  in  the  mail. 

If  you  would  like  any  of  the  text  electronically,  you  can  get  it  in  ASCII  on  our  Electronic 
Bulletin  Board.  The  phone  number  is  800-222-4922  or  -  if  that  number  is  busy  - 
202-219-2011  or  2012. 

By  the  way,  this  will  not  replace  the  OERI  Bulletin,  our  quarterly  listing  of  publications, 
data  sets,  contracts  and  grants,  and  events.  You  will  still  get  that,  and  you  are  welcome 
to  use  information  from  it  as  well. 


This  summer  we  met  with  some  of  your  colleagues.  They  had  a  number  of  suggestions 
on  how  to  make  New  Information  from  OERI  as  useful  as  possible.  What  you  have  is 
the  result  of  those  meetings.  I  would  appreciate  your  suggestions,  too,  so  we  can 
continue  to  improve  this  publication. 


Attachments 
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New  Information  from  the  Office  of 
Educational  Research  and  Improvement 


December  1990 
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This  information  is  in  the  public  domain.  It  may  be  reprinted  or  edited  to  fit  space  requirements. 

For  additional  information,  call  Tun  Burr  of  OERI's  Outreach  Staff  at  202-219-1673,  or  write 
U.S.  Department  of  Education,  OERI,  555  New  Jersey  Avenue  NW,  Washington,  DC  20208-5570. 
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Who  Are  Our  Eighth  Graders? 

Of&oe  cf  Educational  Research  and  Improvement 
VS.  Department  of  Education 

An  eighth  grader  is  13  or  14,  right?  Maybe.  The  Na- 
tional Center  for  Education  Statistics  of  the  U.S. 
Department  of  Education's  Office  of  Educational  Re- 
search and  Improvement  recently  conducted  a  survey  of 
25,000  eighth  graders  in  public  and  private  sdhools 
throughout  the  country— the  National  Education  Longi- 
tudinal Study  of  1988  (NELS:88).  The  spring  1988  survey 
also  included  the  students'  parents,  their  teachers,  and 
principals. 

While  more  than  60  percent  of  1988  eighth  graders 
were  bom  in  1974,  another  30  percent  v/ere  bom  in  1973, 
and  6  percent  were  bom  in  1972  or  before.  The  students' 
ages  tied  in  with  whether  they  had  repeated  a  grade— and 
18  percent  had  repeated  at  least  one  grade  by  the  time  they 
finished  eighth  grade. 

About  71  percent  of  the  students  are  white,  13  percent 
are  black,  10  percent  are  Hispanic,  4  percent  are  Asian/ 
Pacific  Islander,  and  1  percent  are  American  Indian  or 
Alaskan  Native.  About  2  percent  are  considered  to  be 
limited-English-proficient  About  88  percent  are  in  public 
schools,  8  percent  in  Catholic  schools,  and  5  percent  in 
other  private  schools. 

Since  this  is  the  first  longitudinal  study  to  begin  in 
eighth  grade,  the  fbllowups  every  2  years  will  give  an 
unparalleled  opportunity  to  see  who  drops  out  and  who 
stays  in  school.  This  base-year  survey  provides  some 
indicators  of  "at-risk"  status  and  has  examined  six  pri- 
mary risk  foctors. 

What  percent  have  each  of  the  sbc  factors? 

Parents'  Contact  with  School 


100 


Pftrc«ntaQ«  of  olghth  graders'  par«nt« 

who  report  various  schcol  contacts 


Attended  

School  Mailing 


Parant  Contactad 
School  About 
Acadtmic  Porformanca 


Parant  Contacud 

School  About 
Aca^'imic  Program 


Typa  of  Contact 


ScfV^e:Nat)orudEducaHonUmgitudimtl  Study  of  1$8S, 
National  Center  for  EdiKation  Statistics,  Office  of  Educational 
Research  and  Improvement^  US.  Department  of  Education 


•  22  percent — single  parent  family 

•  21  percent— family  income  less  than  $15,000 

•  14  percent — honne  alone  for  more  than  3  hours  a  day 

•  11  percent — parents  have  no  high  school  diploma 

•  10  percent — sibling  dropped  out 

•  2  percent — ^limited  English  proficiency 

Overall,  a  little  over  half  of  the  students  have  no  risk 
factors,  a  quarter  have  one  risk  factor,  and  20  percent  have 
two  or  more. 

Students  with  two  or  more  risk  factors  are  twice  as 
likely  as  those  with  no  risk  factors  to  have  tiie  lowest 
grades  (38  vs.  18  percent)  and  lowest  test  scores  (44  vs.  16 
percent). 

Two  interesting  notes:  Although  almost  four-fifths  of 
parents  said  they  talked  regularly  with  their  eighth  grader 
about  school  experiences,  48  percent  of  the  students  said 
they  had  such  discussions  less  than  three  times  since  the 
school  year  began.  And  while  there  has  been  a  great  deal 
of  publicity  about  dmgs  in  the  schools,  the  students  them- 
selves were  far  more  concerned  about  class  dismptions 
caused  by  other  students. 

Students  in  NELS:88  are  currently  going  through  the 
1990  followup.  But  the  base-year  data  will  give  us  a  great 
deal  of  new  information  about  d^th  graders  that  will 
help  inform  the  debate  about  policies  and  curricula  for  Qie 
future. 

The  report,  NELS:88,  A  Profile  of  the  American  Eighth 
Grader  (stock  number  065-O0O-0O4O4-6),  is  available  for 
$9  from  the  Goverrunent  Printing  Office,  Superintendent 
of  Documents,  Washington,  DC  204(2-9325. 

Problems  at  School 

Parcantag*  of  atghth*gradara  who  rata  varioua 
achod  ocourancaa  aa  a  modarala  to  aarioua  problem 


Typa  of  Probtam 


Source:  National  Education  longitudmal  Study  of  19S8, 
National  Center  for  Education  Statistics,  Office  of  Eduational 
Reseaidi  and  Improvement  US.  Department  oi  Eduation 
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Charting  the  Cotirse 

 Feel  free  to  use  any  or  all. 
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FuH-Time  Public  School  Teachers  at  All  Levels  with 
Outside  Employment,  by  Sex,  1987-88 


Summer  only 
6% 


Total  628,799  men 


Total  1.479,641  women 


'All  year*  plus  'School  year  only'  equals  number 
with  outside  Jobs  white  teaching  full  time. 


Full  Time  Private  School  Teachers  at  AM  Levels  with 
Outside  Employment,  by  Sex,  1987-88 

Summer  only 
11% 

\9% 

chooi  year 
only.  6% 


Total  65.230  men  Total  195,065  women 

'All  year'  plus  'School  year  only"  equals  number 
with  outside  jobs  while  teaching  full  time. 


Source:  Scliools  and  Staffing  Survof,  1987-88, 
National  Center  for  Education  Statistics/  Office  of  Edxicalional 
Research  and  Improvement,  US.  I>epartment  of  Education 


Full-Time  Public  School  Teachers  vith 
Outside  Employment  by  Level  Taught,  1987-88 


Eiennentdfy  total  1,067,476 


SeconOdfy  lotai  1,050.779 


'All  year*  plus  'School  year  only'  equals  number 
with  outside  Jobs  while  teaching  full  time. 


Full-Time  Private  School  Teachers  with 
Outside  Employment  by  Level  Taught,  1987-88 


Elementary  total  138.230 


Secondary  total  112,294 


'All  year'  plus  'School  year  only*  equ^.ls  number 
with  outside  ^f^t^  while  teaching  full  time. 


Source:  Schools  and  Staffing  Survey,  1987-88, 
National  Center  for  Education  Statistics,  c5ffice  of  Educational 
Research  and  Improvement/  VS.  De^^tment  of  Education 


Federal  support  for  education  in  constant  1989  dollars,  by  level:  FY  1965  to  1989 
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Eiementarv/secondafv        Postsecondary      ^        ^  ^     Research  Ptfe^SS^ 

Sources  of  funds,  Fiscal  Year  1989:  Departments  of  Education  (44.2%),  Health  and  Human  Services  ( 13. 8%),  Agricultiire  ( 12 .4%), 
Defense  (7.9%),  Energy  (5.2%),  Labor  (5.0%),  Veterans  Affairs  (2.0%),  and  Interior  (1.2%),  and  National  Science  Foundation 
(3.5%),  National  Aeronautics  and  Space  Administration  (2.0%),  and  Other  Agencies  (2.9%);  Ibtal  $46.7  billion.  

Source:  Federal  Support  for  Educctkm:  Fiscal  Ymrs  1980  to  1989,  published  by  the  National  Center  for  Education  Sutistics, 
 OffjceofEducationalRgseardiandlmprovementUS.  Department  of  Education 
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Tidbits 

Feel  free  to  use  any  or  all . 

Compare  and  Contrast  Recognized  Ideas 


OfRoeof  Educational  Research  and  Improvement 
U.S.  Department  of  Education 

•  1988  eighth  graders  watched  television  four  times  as 
many  hours  as  they  spent  on  homework  (21.4  hours  ver- 
sus 5.6  hours).  Natiorml  Education  Longitudinal  Study  of 
1988. 


Offioe  of  Educational  Research  and  Improvement 
tJ.S.  Department  of  Education 

Here  are  sczcie  ideas  that  schools  recognized  by  the 
US.  Department  of  Education's  School  Recognition  Pro- 
gram (also  known  as  the  Blue  Ribbon  Schools  Program) 
have  fotmd  to  be  e'iective: 


ERLC 


•  Two-thirds  of  1988  eighth  grade  students  want  to  get  at 
least  a  bachelor's  degree,  but  only  about  one-third 
planned  to  enroll  in  a  college,  preparatory  program  in  high 
school.  National  Education  Lon^tudinal  Study  of  1988. 

•  On  average,  public  school  principals  in  1987-88  earned 
twice  as  much  as  private  school  principals  ($44^0  versus 
$22,650).  Schooband  Staffing  Survey. 

•  The  typical  public  school  teacher  in  1987-88  earned 
$10,(X)0  nx)re  tfian  the  average^  private  school  teacher 
($2630  versus  $16,562).  Schooh  and  Staffing  Survey. 

•  Korean  13-year-olds  scored  567.8  on  a  science  test  given 
by  the  International  Assessment  of  Educational  Progress. 
United  States  students  only  scored  473.9— below  New 
Brunswick  (Canada),  Spain,  United  Kingdom,  and  Ire- 
land. Condition  of  Education,  Volume  I. 

•  Aschool  district  of 380  students  in  grades  K-12  can  have 
the  same  advanced  classes  as  large  districts  through  tech- 
nology. Using  sateUite  dishes,  students  in  this  sn\all 
school  district  and  in  similar  districts  in  21  states  can 
watch  courses  presented  live  from  San  Antonio.  They  can 
even  ask  questions  using  a  telephone  hookup.  This  is  part 
of  the  Star  Schools  jrogram  funded  by  the  Office  of 
Educational  Research  and  Improvement.  Office  of  Educa- 
tional Research  and  Improvement  Bulletin. 

•  One  of  the  most  powerful  predictors  of  a  young  child's 
success  as  a  reader  is  recognition  of  the  letters  of  the 
alphabet.  Other  predictors  are  knowing  which  is  the  front 
of  the  book,  whetlier  the  story  is  told  by  the  pictures  or 
print,  and  which  way  the  pages  turn,  and  awareness  of 
phonemes— the  speech  sounds  that  roughly  correspond 
to  individual  letters.  Hieref  ore,  the  best  tiling  parents  can 
do  for  their  young  children  is  to  read  to  them.  Beginning 
to  Read:  Thinking  and  Learning  about  Pnnf— A  Summary. 

•  While  children  make  up  37  percent  of  users  of  public 
libraries,  58  percent  of  the  libraries  do  not  have  a  chil- 
dren's librarian.  Nonetheless,  more  tiian  SO  percent  have 
specific  programs  for  children,  such  as  study  space,  sum- 
mer reading  programs,  and  story  hours.  Services  and 
Resources  for  OtUdren  in  Public  libraries. 

4-  4>  4>  4> 

For  more  inf onnation  about  new  studies,  publications, 
data  sets,  and  upcoming  events,  get  the  free,  quarterly 
OERI  Bulletin.  Just  send  your  name  and  address  on  a 
postcard  to  OERI  Bulletin,  555  New  Jersey  Avenue  NW, 
Washington,  DC  2020S-5725.  ^  O  A  n 

X  'x  b 


•  With  so  numy  students  having  after-school  activities  or 
jobs,  "early  bird"  classes  give  students  a  chance  to  take 
classes  tixey  might  not  otherwise  fit  into  their  schedules. 
Particularly  p>opular  ate  music  and  foreign  languages. 

•  To  minimize  the  drug  and  alcohol  presence  in  school 
and  promote  awareness,  ICX)  young  people  are  recruited 
to  participate  in  the  "All  Star  Ptogram"  as  peer  coxmselors. 
Participating  students  attend  three-day  summer  retreats 
vwth  wOTkshops  on  decision  making,  role  modeling,  and 
self  worth.  Students  meet  monthly  vnth  parents  to  pro- 
mote their  involvement  in  the  project. 

•  "DoDads"  is  a  large  group  of  fathers  who  work  in  the 
school  in  the  evenings.  Their  pride  in  their  contributions 
to  the  school  is  reflected  in  their  DoDads  tee  shirts  and  the 
fact  that  many  remain  as  part  of  the  group  even  after  their 
children  have  graduated. 

•  The  high  school  library  is  open  one  night  a  week  for 
commimity  members  and  students.  The  guidance  depart- 
ment is  also  on  duty  fliat  night  so  that  students  (and  their 
parents)  may  come  for  individual  counseling  on  college 
possibilities,  scholarships,  and  other  financial  aid  oppor- 
tunities, as  well  as  for  any  personal  needs. 

•  Members  of  the  ^'Breakfast  Qub,"  a  group  of  senior 
citizens,  are  given  a  list  of  students  with  a  history  of 
tardiness.  The  senior  volunteers  call  the  students  each 
nwming  to  wake,  them  up,  to  give  personal  encourage- 
ment, and  to  show  that  someone  cares.  This  approach  has 
been  quite  effective  in  reducing  tardiness  in  a  laige  school 
with  a  heterogeneous  student  body. 

•  On  "Conspiracy  Da/,**  all  faculty  members  conspire  to 
teach  the  same  study  skills  within  the  context  of  their 
courses.  Since  the  skills  are  taught  for  six  consecutive 
classes  as  they  relate  to  each  subject,  students  tend  to 
retain  the  skills  at  very  high  levels. 


The  School  Recognition  Program  (also  knov/n  as  the 
Blue  Ribbon  Schools  Program),  established  in  1982  within 
the  U5.  Department  of  Education,  presents  ExceUence  in 
Education  Awards  to  public  and  private  schools  that  are 
imusually  effective  in  educating  their  students  v^ath  avail- 
able resources.  One  year,  elementary  schools  are 
recognized;  the  next,  secondc  y  sdKX>ls.  For  more  infor- 
mation, write  the  School  Reception  Program,  Programs 
for  the  Improvement  of  Practice,  OERI,  555  New  Jersey 
Avenue  NW,  Washington,  DC  20208-5645 


UNITED  STATES  DEPARTMENT  OF  EDUCATION 

OKFICE  OF  THE  ASSISTANT  SECRETARY 
FOR  EDUCATIONAL  RESKARCH  AND  IMPROVEMENT 


JAN  I  0  1991 


Dr*  Ted  Brandhorst 

ERIC  Processing  and  Reference  Facility 
ORI,  Iaa>  Information  Systems 
4350  East- West  Highway 
Suite  1100 

Bcthcsda,  Maryland  20814-4475 
Dear  Dr-  Brandhorst: 

I  am  looking  forv«^rd  to  the  Collaboration  and  Dissemination  Meeting  with  key  i-epra<;eataiives 
of  the  regional  la;.  .;ratorie5,  research  and  development  centers,  and  ERIC  on  Januaiy  16  and 
17,  1991.  As  my  staff  has  informed  you,  the  meeting  will  be  held  at  the  Washington  Court 
Hotel,  525  New  Jersey  Avenue,  NW,  Washington,  DC 

I  sec  four  specific  goals  for  the  meeting: 

1.  to  establish  mutual  expectations  among  OERI,  ERIC,  the  labs  and  the  centers 
for  collaboration  and  dissemination; 

2.  to  enable  participants  to  share  information  about  their  activities  as  a  foundation 
for  collaboration  and  dissemination; 

3.  to  start  some  collaborative  activities,  or  identify  potential  ones;  and 

4.  to  agree  on  next  steps  for  collaboration  and  dissemination,,  including  dates  of 
future  meetings. 

Enclosed  is  a  copy  of  the  conference  agenda.  On  the  first  day,  you  should  plan  lo  attend  a 
discussion  group  and  be  prepared  to  share  information  regarding  your  organization.  You  wiJ) 
bo  conucted  shortly  by  an  OERI  staff  person  concerning  logistical  arrangements. 

If  you  have  any  questions  concerning  the  meeting,  please  call  Bob  Stonehill  on  (202)  219-2088. 
I  look  forward  to  seeing  you  at  what  I  believe  will  be  a  very  important  meeting  for  all  of  us. 


Sincerely, 


ler  T.  Cros« 
Assistant  Secretary 


Enclosure 

WASHINGTON.  D.C.  202(»— 
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AGENDA 

COLLABORATION  AND  DISSEMINATION  MEETING 

WITH 

REGIONAL  LABORATORIES,  RESEARCH  AND  DEVELOPMENT  CENTERS, 

AND 

EDUCATION  INFORMATION  RESOURCES  DIVISION 

JANUARY  16  AI^  17,  1991 

Washington  Court  Hotel 
525  New  Jersey  Avenue,  N.W. 
Washington,  D.C. 


ERIC 


Wednesday,  January  16,  1991 
8:30  -  8:45  Coffee  and  Danish 


8:45  .  9:15 


9:15  -  10:45 


10:45  -  ll.-OO 
11:00 .  12:15 


12:30  -  1:45 


Meeting  Loealion 
Atrium 


Opening  Remarks  and  Introductions 

Milton  Goldberg,  Director,  Office  of  Research 

Nelson  Smith,  Director,  Programs  for  the 
Improvement  of  Practice 

New  OERI  Initiatives/Lab,  Center,  ERIC  Reactions 
Christopher  T.  Cross,  Assistant  Secretary 

Susan  Fuhrman,  Director,  Center  on  Education  Policy 
and  Student  Learning 

Dean  NaCdger,  Director,  Far  West  Laboratory  for 
Research  and  Development 

Todd  Strohmenger,  Chairman,  ERIC  Executive  Committee 
Break 

Break  Into  Discussion  Groups 


1)  Families/Early  Childhood 

2)  "At  Risk"  Children 

3)  Assessment 

4)  Mathematics,Science,  and  Technology 

5)  Adult  Literacy  and  Lifelong  Learning 

(including  postsecondaiy  and  workforce) 

6)  Rural  Education 

7)  Restructuring 

Lunch 


Mt.  Vernon  Room 
Suite  316 
Suite  318 

Sagamore  Hill  East 
Ballroom  West 

Mt  Vernon  Lounge 
Sagamore  Hill  West 


2:00  -  3:15 


Return  to  Group  Discussions 


1)  Families/Early  Childhood  Mt.  Vernon 

2)  "At  Risk"  Children  Suite  316 

3)  Assessment  Suite  318 

4)  Mathematics,  Science,  and  Technology  Sagamore  Hill  East 

5)  Adult  Literacy  and  Lifelong  Learning  Ballroom  West 

(including  postsecondary  and  workforce) 

6)  Rural  Education  Mt.  Vernon  Lounge 

7)  Restructuring  Sagamore  Hill  West 

3:15  -  3-30  Coffee  Break 

3'30  -  4-30             Reflections  on  Group  Discussions  Atrium 

5:30  -  7:00             Reception  Atrium 
*  Sponsored  by  the  American  Educational  Research  Association  and  Sports 
Illustrated  for  Kids 


Thursday.  January  17,  1991 
9:00  -  10:00 


10:00  -  10:15 
10:15  -  12:00 


12:00  -  1:00 
1:00  -  3:00 


Institutional  Communications  Metwork 
(ICNet)  -  Discussion  of  Present  and  Future  Use. 

Break 

Laboratories 

Centers 

ERIC 

Lab  and  Center  Dissemination  Committee 
Lunch 

Laboratories 

Centers 

ERIC 


Atrium 


Room  318 
Ballroom  West 
Suite  316 
Sagamore  Hill 


Room  318 
Ballroom  West 
Suite  316 


3:00  -  4:00 


Discussion  of  Next  Steps 


Atrium 


Adjourn 


An  Intellectual  Utility  for  Science 
and  Technology:  The  National  Research 
and  Education  Network 


STEPHEN  B.  GOULD* 


This  article  will  provide  a  brief  overview  of  the  primaiy  computer  network  structures 
serving  the  US.  acadeniic  research  community.  Plans  tor  transfbrming  the  Internet  into 
a  Nauonal  Research  and  Education  Network  arc  moving  forv^ard  under  the  leadership 
of  the  National  Science  Fouikdation  and  the  Federal  Research  Internet  Coordinating  Com- 
inittee.  The  article  outlines  the  scope  of  computatioDal  and  infbnnation  resources  likely 
to  be  available  to  usen  through  the  national  network,  and  highlights  the  role  envisioned 
for  the  netvK^rk  in  ^cilitating  effective  itmote  interaction  by  researchers  with  colleagues, 
scientific  instruments,  and  .data.  When  fully  implemented,  the  national  network  can 
serve  both  a  &  powerful  utility  that  extends  the  capabilities  of  scholars,  scientists,  and 
engineers,  and  f>5  %  testbed  for  an  electronic  information  infrastructure  available  to  eveiy 
home,  office  aia  factory  in  the  United  States  in  the  21st  century. 

If  information  maintained  in  electronic  or  digital  form  is  the  lifeblood  of  the  "information 
age,"  then  interconnected  computer  networks  arc  surely  becoming  primary  circulatory 
systems  that  nourish  the  health  of  business,  science,  and  technology.  Electronic  informa- 
tion holds  substantial  advantages  over  printed  information  in  that  it  is  more  economical 
to  manage  and  store,  can  be  searched  more  effectively,  can  be  retrieved  quickly  without 
going  to  another  location,  and  can  be  moved  around  easily  Computer  networks  that  are 
national  or  international  in  reach  are  &st  becoming  an  essential  means  of  exploiting  these 
inherent  advantages. 

This  article  will  provide  a  brief  overview  of  the  continuing  evolution  of  the  primary  com- 
puter network  structures  serving  the  U.S.  academic  research  community.  The  devclop- 


*Dirta  ail  correspondence  to:  Stephen  R  Gould,  Congressional  Research  Serice,  library  of  Congress,  Wishington, 
£>.C  2054a 
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ment  of  a  national  electrojiic  infonnation  infrastructure  for  science  and  technology  is  an 
ongoing  process  that  is  siniilar  to,  parallels,  and  is  encouraged  tjy  the  development  of  com- 
puter networks  serving  the  scientific  and  engineering  communities. 

Information  technology  is  now  often  defined  as  the  combination  of  computer  technology 
and  telecommunications  technology  that  makes  possible  computation,  conamunication,  and 
the  storage  and  retrieval  of  uafbnnation.  In  the  academic  research  community,  infonnation 
technology  nofw  includes: 

•  Computer  hardware  of  all  kinds,  from  microprocessors  dedicated  to  specific  research 
tasks  to  the  most  powerful  supercomputers; 

•  Communications  networks  that  link  scientists  and  engineers  to  each  other  and  to 
resources  of  various  kinds  through  their  computers;  and 

•  Computer  software  that  researchers  use  to  design  and  run  projects,  collect  and  analyze 
data,  and  manage  the  information  that  the  projects  yield. 

Extensive  use  of  these  tools  is  rapidly  changing  the  conduct  of  science  and  engineering. 
It  has  steadily  reduced  constraints  of  speed,  cost,  and  distance  associated  with  data  collec- 
tion and  analysis,  modeling  of  complex  phenomena,  communication  and  collaboration  among 
researchers,  and  information  storage  and  retrieval. 

Demand  for  Wide-area  Network  Services 

Advancements  in  infonnation  technology  fuel  a  number  of  trends  related  to  data  collec- 
tion and  analysis  that  in  turn  encourage  increased  use  of  wide-area  computer  networks 
among  researchers.  Growth  in  the  amount  of  information  that  researchers  can  electronically 
or  digitally  store  and  analyze  with  their  individual  workstations  has  substantially  increased 
the  demand  for  direct  electronic  access  to  central,  large-scale  data  repositories.  Creation 
of  new  families  of  computer-controlled  instruments  and  machines  has  opened  up  enticing 
opportunities  for  resource  sharing  through  remote  control  and  interaction.  The  develop- 
ment of  regional  centers  housmg  expensive  high-pcrforraahce  computers  requires  die 
availability  of  high-quality  wide-area  networks  to  maximize  the  distribution  of  benefits  of 
these  expensive  resources  within  the  research  community. 

Use  of  computer  networks  is  contagious,  and  in  itself  fuels  greater  demand.  The  more 
researchers  tiiat  are  introduced  to  ie  opportunities  associated  with  computer  networks  and 
obtain  connections,  the  greater  the  value  inherent  in  network  access.  Increased  connecti- 
vity among  researchers  and  computational  resources  breeds  greater  demand  for  network 
access  which,  when  fulfilled,  breeds  further  demand.  The  most  popular  network  function 
to  date,  and  thus  a  major  factor  fueling  network  growth,  is  electronic  mail.  E-mail,  die 
process  of  sending  text  from  one  computer  user  to  another  over  the  network,  is  partially 
replacing  written  and  telephone  communication  within  many  research  communities. 
Accordingly,  networks  have  become  a  primary  channel  for  conversation  and  for  repeated 
exchanges  of  text,  data,  and  software  files. 

Growth  in  demand  for  wide-area  networks  is  also  a  reflection  of  new  interdependencies 
within  and  among  universities,  government  agencies,  and  private  industry.  A  broad  con- 
sensus favoring  increased  efforts  to  promote  effective  technology  transfer  among  these  sectors 
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serves  to  promote  greater  communication  and  collaboration  between  them.  To  maintain 
national  competitiveness,  it  has  become  increasingly  important  to  share  scientific  and 
technical  developments  as  th^  happen.  As  a  high-speed  conduit  for  such  information,  wide- 
area  networks  are  recognized  as  both  facilitating  the  condua  of  research  and  the  transfer 
of  research  to  those  who  develop  and  use  technology. 

Development  of  the  Internet 

The  network  of  computer  networks  known  as  the  Internet  originated  with  the  develop- 
ment of  the  ARPANET,  an  experimental  network  established  in  1969  by  the  Defense  Ad- 
vanccd  Research  Projects  Agency  (DARPA).  With  ARPANET,  DARPA  sought  to 
demonstrate  the  potential  of  computer  networking  based  on  packet-switching  technology 
that  allows  many  users  to  economically  share  a  single  communication  channel.  In  the  1970s, 
DARR\  sponsored  several  additional  networks  and  supported  the  development  of  a  set  of 
rules  and  procedures  for  addressing  and  routing  messages  across  separate  networks  so  that 
ijiey  could  be  linked  together.  Called  the  "Internet  protocols,"  these  rules  and  procedures 
provided  a  universal  language  allowing  electronic  messages  to  be  sent  across  multiple 
interconnected  networks. 

In  the  1980s  the  number  of  networks  attached  to  ARPANET  grew  as  technological 
advances  facilitated  network  connections.  ARPANET  has  become  so  heavily  used  by  1983 
that  the  Department  of  Defense  split  off  operational  raffic  associated  with  military  research 
and  development  programs  onto  a  separate  network  known  as  MILNET.  In  recognition 
of  the  exploding  demand  for  network  services,  DARPA  officials  also  sought  to  shift  the 
burden  of  serving  general  academic  research  needs  away  from  the  Department  of  Defense. 

Beginning  in  1985,  the  National  Science  Foundation  (NSF)  assumed  responsibility  within 
the  Federal  government  for  coordinating  the  development  of  the  Internet.  Since  then,  NSF 
has  actively  worked  to  foster  the  creation  of  networks  serving  the  academic  research  com- 
munit)',  to  interconnect  the  networks  serving  various  segments  of  the  research  conimunity, 
and  to  build  expanded  data  communication  capacity  to  better  serve  research  needs.  In  1986, 
NSF  began  funding  a  backbone  network  called  NSFNET  in  order  to  provide  remote  access 
to  its  supercomputer  centers.  Regional  and  local  area  campus  networks  are  linked  to 
NSFNETs  interstate  backbone  to  connect  researchers  at  more  than  220  colleges  and  univer- 
sities. Regional  networks  include  paitial-statcwide  networks  like  the  Bay  Area  Regional 
Research  Network  in  northern  California,  statewide  networks  like  the  New  York  State  Educa- 
tional Research  Network,  and  multistate  networks  like  the  Southern  Universities  Research 
Association  Network. 

Other  Federal  agencies  also  operate  networks  on  the  Internet  to  support  their  missions, 
including  the  Department  a  Energy  (HEPNET,  MFENET,  and  ESNET),  the  Department 
of  Health  and  Human  Services,  and  the  National  Aeronautics  and  Space  Administration 
(NASNET  and  SPAN).  This  loosely  organized  confederation  of  Federal,  regional,  and  local 
networks,  which  use  the  Internet  protocols,  make  up  the  current  Internet.  The  Internet  now 
supports  a  vast,  multidisciplinary  community  of  researchers  and  its  use  is  generally  free- 
of-charge  to  individuals  engaged  in  government-sponsored  research. 

The  Internet's  evolution  from  a  prototype  network  to  a  large-scale  multinetwork  has 
accelerated  rapidly  in  the  1980s.  In  late  1983,  the  Internet  was  comprised  of  about  50 
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networks.  By  January  1990,  the  number  had  grown  to  over  1000.  The  number  of  host  com- 
puter connected  to  the  Internet  has  grown  from  about  200  in  1982  to  over  20,000  in  early 
1987  and  over  100,000  by  early  1990.  NSF  has  estimated  that  over  half  a  million  researchers 
are  using  the  Internet  Funding  for  Internet  operations  comes  from  the  five  Federal  agencies 
involved  in  operating  research  networks  and  from  universities,  states,  and  private  com- 
panies involved  in  operating  and  participating  in  local  and  regional  networks  and  the 
NSFNET  backbone.!  A  I^eral  Research  Internet  Coordinating  Committee,  operating  under 
the  auspices  of  the  White  House  Office  of  Science  and  Technology  Policy,  coordinates  the 
functioning  and  integration  of  agency  networks  at  the  Federal  level.  However,  management 
of  the  Internet  is  decentralized,  residing  primarily  at  the  host  site  and  individual  network 
levels. 

Researchers  and  educators  currently  use  the  Internet  and  other  networks  for  a  variety 
of  functions: 

•  Electronic  mail  (e-mail)  and  electronic  publishing; 

•  Software  and  data  file  transfer/exchange; 

•  Graphics  and  image  file  transfer; 

•  Remote  computer  access  (interactive  and  batch)  to  supercomputers  and  other  specialized 
research  instruments;  and 

•  Remote  access  to  computerized  databases. 

Not  all  individual  academic  networks  are  currentiy  equally  suited  for  or  even  capable 
of  each  of  these  applications.  Acmai  network  uses,  therefore,  depend  on  which  network 
an  individual  user  is  connected  to. 

The  National  Research  and  Education  Network 

Today  s  Internet  is  far  from  providing  uniformity  in  the  type  and  quality  of  service  pro- 
vided to  users,  and  despite  its  size  does  not  yet  reach  the  entire  research  and  education 
community.  While  compatibility  among  networks  has  been  steadily  increasing,  many  of 
the  networks  currently  being  used  arc  still  fragmented  into  separate  operations  regimes. 
Communication  options  are  often  limited  in  terms  of  the  kinds  of  computer  equipment, 
systems  and  applications  that  can  use  the  networks  effectively.  Interconnection  points  be- 
tween some  networks  are  weak  if  available,  thus  limiting  the  extent  to  which  colleagues 
can  reliably  use  the  networks  to  communicate  and  coUaborate.  Since  instruction,  documen- 
tation, and  troubleshooting  support  for  network  users  are  in  many  cases  scarce,  the  re- 
searchers able  to  effectively  use  existing  networks  arc  those  who  have  developed  a  degree 
of  expertise  in  computer  networking  technology. 

To  remedy  these  weaknesses,  continued  evolution  of  the  Internet  until  it  becomes  a  user- 
friendly,  unified  high-speed  research  network  with  nationwide  coverage  is  envisioned  by 
Federal  sponsors  and  academic  participants.  Supporters  see  a  truly  national  research  net- 
work as  one  of  the  elements  required  to  obtain  a  high  performance  distributed  computation 
and  communication  infrastructure  ti^at  will  enhance  research  and  technology  develooment 
in  government,  academia,  and  industry.  A  coordinated  research  network  based  l..  very 
high  capacity  links  would  enable  the  creation  of  large-seal**,  geographically  distributed 
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research  support  systems  that  could  link  numerous  high  performance  workstations,  databases, 
data  generation  sources,  and  the  most  powerful  high  performance  computers. 

The  Federal  Research  Internet  Coordinating  Committee,  which  includes  representatives 
of  DARPA,  DOE,  HHS,  NASA,  and  NSF,  has  begun  transforming  the  Internet  into  a  full- 
fledged  National  Research  and  Education  Network  (NREN).  This  is  being  done  through 
the  sharing  of  communications  circuits,  network  access  points,  and  even  entire  networks, 
leading  to  streamlined  operations  and  reduced  costs.  The  plan  developed  by  the  Commit- 
tee calls  for  the  NREN  to  be  developed  in  three  stages.  In  Stage  1  the  agencies  will  complete 
an  upgrade  of  their  networks  to  1.5  megabit  per  second  (Tl)  trunks.  Under  the  supervision 
of  DARPA,  "policy-based  routing"  mechanisms  are  being  devised  that  will  allow  better 
interconnecdon  of  these  trunks  .  In  stage  2  the  agencies  will  acquire  a  common  set  of  45 
megabit  per  second  (T3)  transcontinental  trunks,  to  be  known  as  the  Research  Interagency 
Backbone.  When  this  is  fully  operational,  it  will  be  interconnected  with  the  NSFNET 
backbone,  resulting  in  a  interim  NREN  that  provides  upgraded  network  services  to  200 
to  300  research  institutions. 

The  NREN  concept  is  based  on  a  fundamental  premise  of  open  access  to  all  qualified 
researchers  and  scholars.  By  the  end  of  Stage  2,  it  is  expected  that  every  university  and 
major  laboratory  will  be  connected  to  the  NREN  through  a  mid-level  network.  It  is 
anticipated  that  the  mid-level  networks  would  continue  to  be  operated  with  the  financial 
sponsorship  of  state  and  local  governments  and  industry  as  private  and  autonomous  business 
entities.  Stage  2  technologies  are  expected  to  form  a  base  from  which  commercial  pro- 
viders can  offer  compatible  networking  services  nationally.  Deployment  of  the  Stage  3 
NREN.  an  operational  national  network  with  gigabit-capacity  trunks,  will  include  a  struc- 
tured process  resulting  in  transition  of  the  network  from  a  govemmem  operation  to  a 
connmcrcial  service. 

Dimensions  of  the  Intellectual  Utility 

An  extensive  array  of  information  resources  will  likely  become  stitched  together  by  the 
NREN  to  form  a  more  cohesive  electronic  information  infrastructure  within  the  United 
States.  Reference  databases,  which  store  in  electronic  formats  information  that  primarily 
helps  rcseaichers  find  out  about  printed  literature  of  interest,  comprise  what  may  be  the 
most  extensive  category  of  resources.  These  computer-searchable  services  have  expanded 
enormously  over  the  past  twenty-five  years.  Hie  National  Library  of  Medicine's  MEDUNE, 
the  Library  of  Congress*  card  catalog,  the  National  Agriculture  Libraiy's  AGRICOLA, 
and  NASA's  RECON  databases  arc  examples  of  the  reference  services  tiiat  could  be  integ- 
rated into  NREN.  Increasingly,  referrnce  databases  are  being  expanded  to  include  full-text 
retrieval  capabilities.  Other  reference  resources  include  the  U.S.  National  Tfechnical  Infor- 
mation Service  which  electronically  maintains  abstracts  of  unclassified,  publicly  available 
reports,  software  packages  and  data  files  fix)m  over  300  government  agencies  related  to 
hundreds  of  subject  areas- 
Scientific  and  engineering  data  sets  found  in  source  databases  preserve  information  and 
measurements  relating  to  topics  of  broad  common  interest  to  various  segments  of  the  research 
community.  For  example,  GenBank  is  an  electronic  library  of  known  genetic  sequences. 
Descriptions  of  the  molecular  structures  of  all  chemical  substances  reported  in  the  scien- 
tific literattire  since  1961  are  maintained  by  the  Chemical  Abstracts  Service.  The  National 
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Oceanic  and  Atmospheric  Administration  and  the  National  Aeronautics  and  Space  Ad- 
nmiistration  have  thousands  of  computer  tapes  holding  data  drawn  from  observations  of 
the  earth,  the  atmosphere,  and  space.  Ongoing  and  anticipated  large-scale  data-generation 
and  observational  el^rts  will  produce  ever  larger  files  that  could  be  made  widely  available 
to  researchers  for  analysis  through  the  NR£N. 

Knowledge  banks  take  a  variety  of  forms,  including  electronic  bulletin  boards,  ongoing 
computer  conferences,  multi-function  databases,  and  expert  systems.  BIONET,  which  serves 
the  molecular  biology  community,  offers  a  research  new^  bulletin  board  that  has  become 
a  forum  where  scientists  can  post  interesting  developments  d  highlight  the  expertise  and 
research  interests  of  their  laboratories  for  the  rest  of  the  electronic  community.  A  service 
initiated  by  the  Welch  Medical  Library  of  the  Johns  Hopkins  University  makes  available 
an  online  gene  map  along  with  over  4,300  descriptions  of  specific  disorders  and  substances 
related  to  genetic  diseases  that  are  updated  every  week.  Prototype  expert  systems,  being 
developed  will  assist  researchers  in  interpreting  mass  spectra  of  organic  molecules,  in 
troubleshooting  particle  beam  lines  for  high  energy  physics,  m  chemical  ^thesis  plan- 
ning, in  planning  experiments  in  molecular  genetics,  and  in  automated  theory  formulation 
in  chemistry,  physics,  and  astronomy. 

Software  libraries  will  be  a  major  component  of  the  future  U.S.  information  infrastructure. 
Such  repositories  are  maintained  by  various  research  organizations  to  support  the  needs 
of  their  community  of  computer  users.  In  many  disciplines,  it  is  common  to  use  standard 
software  packages  for  certain  classes  of  problems.  A  key  function  of  the  NSF-funded  super- 
computer centers  is  to  make  available  large  collections  of  software  relating  to  diverse 
scientific  and  engineering  supercomputing  applications,  since  few  research  groups  or  univer- 
sities can  afford  to  maintain  their  own  comprehensive  libraries. 

Prototyping  services  such  as  the  Metal  Oxide  Semiconductor  Implementation  System 
(MOSIS)  represent  yet  another  type  of  resource  that  could  be  connected  to  the  NREN. 
MOSIS  serves  the  research  community  as  a  broker  for  commercial  silicon  foundry  services 
by  contracting  for  the  raanufecture  of  custom  very  large-scale  integrated  chips.  Orders  for 
circuit  designs  that  are  submitted  electronically  are  batched  by  MOSIS  and  sent  on  to  one 
of  several  foundries  for  cost-effective,  rapid  prototype  fabrication. 

Sharing  of  expensive  instrumentation  is  important  to  many  research  disciplines  and  is 
likely  to  become  more  so.  A  wide  variety  of  facilities  provide  the  experimental  apparatus 
required  by  groups  of  scientific  collaborators  located  throughout  the  country.  Many  research 
facilities  consist  of  a  single,  large,  and  expensive  installation  such  as  a  radio  telescope, 
synchrotron  light  source,  wind  tunnel,  particle  accelerator,  or  supercor^wter.  Other  unique 
facilities  are  comprised  of  computers  that  host  specialized  analytic  software  or  unique 
databases.  A  primary  fimction  of  the  NREN  will  be  to  facilitate  ac-:ess  to  these  unique 
scientific  resources. 

Future  information  infi^tructure  development  efforts  may  include  standardizing,  cross- 
linking,  and  developing  a  master  index  for  diverse  databases  in  order  to  form  a  universally- 
accessible  digital  library  ^tem.  This  could  gready  simplify  access  to  information  sources " 
from  printable  documentation  to  complex  data  structures  from  any  workstation  on  the 
national  network.  There  are  likely  to  be  expanded  efforts  to  incorporate  textbook  type 
knowledge  in  computer-based  formats  into  sophisticated  expert  systems  and  comprehen- 
sive knowledge  baiiks  related  to  science  and  technology.  Proposals  for  an  nersvork-acccssible 
"electronic  transaction  framework"  would  provide  a  testbed  for  exploring  new  ideas  in 
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computer-based  interactions  related  to  custom  design  of  electronic  and  optical  devices,  flex- 
ible manufacturing  systems,  and  rapid  procurement/bidding  systems. 

National  Collaboratories 

The  Internet  and  NREN  are  providing  the  technical  means  to  fecilitaie  the  operation  of 
a  new  generation  of  cohesive  "centers  without  walls'^enters,  institutes  and  laboratories 
that  exist  outside  of  normal  organizational  stnicnircs  and  without  a  single  geographical 
l(>::ation  or  common  administrative  structure.  In  March  1989,  a  workshop  sponsored  by 
NSFs  Directorate  for  Computer  and  Information  Science  was  convened  at  Rockefeller 
University  to  develop  recommendations  for  a  research  agenda  that  would  focus  on  advandng 
mechanisms  to  more  effectively  support  remote  interaction  by  researchers  with  colleagues, 
instruments  and  data.  Workshop  participants  envisioned  use  of  high-speed  computer  nei- 
works  to  support  functional  "collaboratories"  that  allow  scientists  and  engineers  to  work 
with  remote  fecilities  and  each  other  as  if  they  were  co-located.  More  than  just  use  of  net- 
work services,  a  collaboratory  would  be  enabled  by  a  combination  of  technology,  tools 
and  infrastructure  that  permit  the  maintenance  of  an  effective,  ongoing  interface  among 
physically  remote  colleagues  and  facilities. 

Functions  envisioned  for  collaboratories  include  fostering  interdisciplinary  research, 
managing  unique  instrumentation,  and  assembling  a  critical  mass  of  the  factors  that  con- 
tribute to  research  productivity.  To  be  successful,  a  collaboratory  must  allow  a  geographically 
dispersed  community  of  researchers  to  interactively  share  ideas,  data,  and  instruments  with 
much  the  same  ease  as  individtials  who  are  collocated  no^^•  enjoy.  Without  die  constraints 
of  distance,  opportunity  and  choice  would  determine  the  composition,  size  and  duration 
of  disciplinary  or  interdisciplinary  research  teams  Collaboratories  could  offer  new  alter- 
natives for  managing  and  using  inherently  remote  instruments  like  space  telescopes  and 
unmanned  deep  ocean  vehicles.  Some  of  the  largest  scientific  challenges,  such  as  compre- 
hensively documenting  and  ^inderstanding  global  change,  require  research  efforts  that  are 
necessarily  distributed  among  a  geographically-dispersed  array  of  researchers,  instruments, 
and  databases.  To  meet  such  challenges,  effective  remote  interaction  will  be  essential  to 
problem  solving. 

Research  required  for  the  development  of  collaboratories  will  focus  on  integration  of 
existing  computer-based/controllable  research  tools  into  a  unified  system  architecmre, 
creating  smoothly  functioning  interfeccs  between  such  tools,  making  the  enhancements  and 
modifications  required  to  make  the  tools  fully  accessible  and  usable  by  the  research 
community,  and  evaluating  and  improving  the  degree  to  which  the  tools  work  together  to 
support  scientific  and  engineering  research.  The  component  parts  of  a  collaboratoi7  will 
include  software  to  facilitate  project  organization  and  management,  and  coordination  of 
action,  joint  design,  and  resource  scheduling.  General  collaborative  tools  include  e-mail 
systems  tiiat  perform  with  increased  interoperability,  graphics  capability,  privacy,  and  user 
support  services;  electronic  file  transfer  protocols  that  enable  team  members  to  share  their 
results  in  the  form  of  computer  files  and  engage  in  cooperative  development  and  analysis 
activities;  and  software  for  the  operation  of  remote  facilities  and  instruments  (with  access 
control  and  authentication  for  safety  and  security).  Other  tools  that  could  enhance  research 
productivity  and  strengthen  interfaces  within  a  collaboratory  arc  listed  in  Table  1.  In  addition 
to  specialized  instrumentation,  hardware  components  for  the  collaboratory  are  envisioned 
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to  include  workstations  having  a  mjmmTiTn  of  10  mips  processor  speed,  10  mbytes  memory, 
and  1000x1000  pixel  color  display?;  computer  network  links  capable  of  conveying  infor- 
mation at  speeds  in  excess  of  1  gigabit  per  second,  and  high  performance  computers  with 
processor  power  of  gigaflops  to  teraflops. 

Table  1:    Collaboratory  Infrastructure  Tools* 

f  Smart  agents  for  the  design  of  experiments,  including  expert  systems  for  planning, 
scheduling,  coordination,  operation  and  design  of  experiments;  . 

•  Smart  data  gathering  tools  for  intelligent  screening  and  identification  of  significant  data; 

•  Interoperable  data  description  protocols  to  facilitate  multidisciplinaiy  use  and  analysis 
of  data  from  multiple  sensors  and  computer  models; 

•  Information  fusion  techniques  for  overall  integration  and  imderstanding  of  data  from 
heterogeneous  sources; 

•  Standard  file  representations  for  higher  level  functionality  in  shared  files; 

•  Standardization  and  adoption  of  user-friendly  formats  to  facilitate  database  use; 

•  Multimedia  e-mail  (graphics,  sound,  spread  sheets,  scanned  images,  and  ftiU-motion 
video); 

•  Computer  conferencing  software  to  support  strucmred  discussions  in  an  open  archi- 
tecmrc  environment; 

•  Real-time  computer  supported  multi-media  teleconferencing; 

•  Publication  mechanisms  for  digital  technical  reports  and  journals; 

•  Digital  libraries  with  search  mechanisms  for  finding  information  contained  in  documents 
of  all  types,  including  software,  video,  and  other  *'imusual  fonns"  (i.e.,  linearly-encoded 
scientific  data),  within  in  a  distributed  database; 

•  H>pertext  capabilities  that  work  across  local-and  vrdf^  area  networks; 

•  Protocols  that  fecilitate  integration  of  services  over  -wtributed  libraries; 

•  Artificial  intelligence  tools  for  scanning  and  recognizing  the  contents  of  documents; 

•  Intelligent  agents  or  "knowbots"  that  conduct  searches  of  distributed  digital  libraries 
to  find  desired  information; 

•  Hypermedia  databases  thait  track  research  team  interactions  and  provide  ongoing  record 
of  design  decisions,  operational  problems  and  corrections,  and  research  approaches; 

•  Online  interactive  mechanisms  for  an  user  education  and  training  support; 

•  Remote  experiment  schedulers; 

•  Automated  scheduling  negotiation  processes; 

•  Access  control  and  authentication  procedures  to  provide  secure  means  for  sharing 
control  of  resources;  and 

•  Software  for  simulation  of  scientific  instruments  in  order  to  replace  construction  of 
expensive  physical  prototypes  and  enable  collaborative  development  and  evolution  of 
shared  instruments; 

•Source:  Tbese  concepts  are  drawn  from  'Towards  a  National  Collaboratory:  Report  of  an  Invitatioaal  Workshop  " 
1989. 

Getting  There  From  Here 

In  the  computer  industry,  linking  and  combining  diverse  hardware  and  software  com- 
ponents into  a  seamless  web  of  functionality  is  known  as  "systems  integration."  Systems 
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integiadon  is  one  of  the  industiy*s  festest  growing  services,  with  $17  biUion  in  total  revenue 
projected  for  1990--up  from  approximately  $1  million  in  1975.  A  fully  developwi  NREN 
and  National  CoUaboratory  each  require  monumental  systems  integration  acconq>lishments. 
The  ultimate  goal  of  NREN  is  to  make  computer  networking  **as  pcn-asivcly  available  as 
telephone  service  is  tod^"  with  the  corresponding  case  of  inter-computer  communication 
providing  benefits  to  the  entire  nation  by  improving  the  productivity  of  all  information- 
handling  activities.^  The  vision  guiding  the  National  CoUaboratory  concept  is  one  of 
achieving  seamless  access  by  aU  scientists  and  engineers  to  coUcagues,  instruments,  data, 
information,  and  knowledge.^  While  much  is  being  done  within  government,  universities, 
and  industry  that  wiQ  contribute  to  the  eventual  completion  of  these  electronic  infrastruc- 
tures, much  coordinated  work  remains  to  be  done. 

While  scientific  data  and  reference  databases  promise  to  be  significant  repositories  of 
knowledge  to  be  accessible  through  the  NREN,  there  arc  many  practical  problems  hinder- 
ing tiieir  integration  into  networks.  One  obstacle  is  the  current  state  of  information/data 
storage,  management  and  preservation.  In  many  cases,  stored  machine-readable  data  arc 
gradually  becoming  useless,  either  because  of  storage  media  decay  or  die  storage  technology 
itself  is  obsolete.  Access  to  data  is  often  problematic.  For  various  reasons,  researchers  have 
difficulty  getting  access  to  data  stored  directiy  by  other  rcsearchers.  Even  when  they  get 
access,  tiicy  may  have  trouble* reading  tiiem  in  die  absence  of  standardized  formats  or  ade- 
quate documentation,  and  often  lack  infonnation  on  die  quality  of  die  data.  Because  of 
inconsistent  formats  and  retrieval  procedures  between  databases,  many  searches  of  even 
die  best  commercially  maintained  databases  arc  incomplete,  cumbersome,  inefficient, 
expensive,  and  executable  only  by  specialists. 

Foot  intcropcrabUity  of  existing  softwarc  tools  and  demand  for  new  software  that  outstrips 
production  capabilities  togcdier  create  a  major  obstacle  to  network-based  integration  of 
research  support  systems  and  tools.  Improvements  in  software  and  algorithms  have  become 
die  primary  determiners  of  the  power,  flexibility,  and  reliability  of  computing  systems.  There 
is  a  generalized  need  for  die  vast  array  of  existing  and  emerging  knowledge  pertaining  to 
softwarc  to  be  codified,  unified,  distributed,  and  extended  more  systematically.  Providing 
access  to  infonnation  on  die  scale  of  national  online  Ubraries,  intelligent  user  support 
technologies,  intelligent  scientific  instruments,  and  increased  levels  of  user  friendliness 
du-oughout  die  electronic  infosphere  will  require  a  steady  stream  of  software  innovations. 

Relative  to  die  telephone  system,  tody's  computer  networks  are  not  very  easy  to  use. 
Principal  difficulties  widi  communicating  via  electronic  mail  and  file  transfer  technologies 
involve  incompatibility  between  different  text  and  data  processing  systems  and  between 
network  protocols.  Network  addressing  conventions  arc  cumbersome  and  unhelpful,  address 
locator  services  are  nearly  nonexistent,  and  overall  network  availability  and  reliability  arc 
in  many  case  weU  below  die  standards  associated  widi  voice  networks. 

To  date,  die  speed  of  networks  has  not  nearly  kept  pace  widi  die  increase  in  die  power 
of  computers.  Use  of  supercomputers  has  introduced  capabilities  for  computational  analysis, 
simulation,  and  modeling  diat  generate  very  large  data,  graphic  or  video  files.  Such  files 
cannot  be  communicated  across  current  research  networks  in  reasonable  time&ames.  Widiout 
higher  capacity  networks,  die  speed  of  data  transmission  remains  a  limiting  factor  in  die 
ability  of  rcsearchers  to  carry  out  complex  analyses  using  remote  resources.  Greater  net- 
work speed  would  reduce  die  time  required  to  perform  a  given  experiment  and  increase 
botii  die  volume  of  data  and  die  amount  of  detail  diat  can  be  seen  by  researchers. 
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GOVERNMENT  INFORMATION  QUARTERLY  Vfol.  7/No.  4/1990 


An  interagency  program  plan  formulated  for  and  approved  by  the  White  House  Office 
of  Science  and  Technology  PoHcy  proposes  a  five-year  program  to  double  the  resources 
being  devoted  to  support  high  performance  computing  and  networking.  As  part  of  tiiis  plan, 
spending  to  fmlhcr  develop  and  support  the  NREN  is  proj  ' 
from  approximately  $30  million  in  year  1  to  $U0  million  in  year  5  prior  to  the  transition 
of  high-speed  network  services  to  the  commercial  marketplace.  Given  the  intense  com- 
petition for  budgetary  resources  within  the  Federal  goveroment,  the  timing  for  executing 
this  5-year  plan  is  uncertain.  Separate  legislation  being  considered  by  Congress  (S.  1067 
and  H.R.  3131)  calls  for  a  comparable  effort  to  enhance  and  expand  research  networking 
in  the  United  States. 

CONCLUSION 

Perhaps  the  most  exciting  prospects  for  an  extensive  electronic  infosphcre  involve  not  the 
amount  of  information  and  knowledge  that  will  become  more  rapidly  accessible,  but  the 
availability  of  tools  that  help  users  effectively  find  and  understand  tiie  information  tiiey 
seek.  With  an  information  overload  afflicting  many  sectors  of  activity,  improved  retrieval 
tools  are  crucial  to  the  overall  success  of  networking  for  most  users.  Among  the  tools  begin- 
ning to  be  developed  are  knowledge-based  systems  as  known  "intelligent  assistants"  to  help 
users  son  through  and  organize  available  information,  and  new  metiiods  of  presenting  obser- 
vational and  computational  results  as  visual  images.  Devising  automated  "knowbots"  that 
periodically  search  multiple  databases  and  digital  libraries  for  needed  information  and  bring 
it  back  to  tiiek  users  tiirough  the  network  wsy  be  possible  within  a  decade.  Success  of 
the  NREN  will  also  depend  in  general  on  more  flexible  and  inmitive  ways  for  people  to 
interact  with,  and  control,  the  computers  on  the  network. 

There  are  obviously  many  component  parts  requked  to  complete  tiie  NREN.  Many  of 
tiie  technological  building  blocks  are  already  available  and  in  place.  Other  necessary  tools, 
technologies  and  linkages  will  be  developed  during  tiie  1990s.  The  fuU  capabilities  now 
envisioned  are  not  likely  to  be  available  until  after  tiie  year  2000.  An  enormous  financial 
investment  by  an  extended  coalition  of  government  agencies,  universities,  and  industrial 
sponsors  will  be  required  to  sustain  progress  in  network  development.  At  least  at  the  Federal 
level,  tiie  rate  of  funding  over  the  next  few  years  is  highly  uncertain  due  to  ongoing  budgetary 
pressures. 

NREN  and  a  completed  National  CoUaboratory  mechanism  ultimately  offer  tiie  prospca 
of  new  ways  of  finding,  understanding,  storing,  and  communicating  infonnation,  and  should 
increase  botii  tiie  capabilities  and  tiie  productivity  of  scientists  and  engineers.  However, 
tiiese  electronic  infrastructures  represent  moic  tiian  a  distributed  computational  paradise 
for  scientists  and  engineers.  They  can  be  botii  a  testbed  for  and  prototype  of  a  electronic 
information  infrastructure  tiiat  could  be  available  to  every  home,  office  and  factory  in  tiie 
United  States.  The  same  combination  of  technology,  tools  and  infrastructure  that  will  allow 
scientists  and  engineers  to  work  smarter  and  more  effectively  interface  witii  remote 
colleagues  and  fecilities  can  also  promote  greater  productivity,  flexibility,  and  innovation 
in  other  sectors  of  the  economy  and  society. 
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NOTES 

1.  NSFNET  is  operated  with  contributions  of  funds  aixi/or  services  from  NSF.  the  Slate  of  Michigan,  IBM, 
and  MQ,  Regional  nctwrks  are  operated  with  the  support  of  various  types  of  pubUc  and  private  sector  part- 
nershzD  arrangements. 

2.  ExeottST  Office  of  the  Prtsideni,  Office  of  Science  and  Technology  PoUcy,  -'The  Federal  High  Performance 
Computing  Program/'  Sep.  10,  1989»  p  35. 

3.  -Twwuis  a  National  CoUaboratory:  Report  of  an  Invitational  WDrkshop.*'  (Washington.  D.C:  NSF/CISE 
1989.  p  d 
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ACCESS  ERIC 

160.  Research  Boulevard,  Rockville,  MD  20850  •  1-800-USE-ERIC 


To:  Members  of  ERIC'S  25th  Anniversary  Campaign  Committee 

From:  Access  ERIC 

Subject:  Recommendations  for  25th  Anniversary 

Date:  December  17,  1990 

There  was  general  agreement  at  the  Directors*  Meeting  that  for  this 
campaign  to  be  successful,  the  cooperation  and  support  of  all  ERIC 
Components  as  well  as  the  participation  of  ERIC  vendors  and  users 
is  critical.  Through  the  use  of  special  events  and  premiums  these 
groups  will  become  participants  and  sponsors. 

This  memo  summarizes  the  activities  from  the  25th  Anniversary 
Campaign  Plan  that,  based  on  ix*put  from  the  Directors*  Meeting  and 
OERI,  ACCESS  ERIC  recommends  implementing.  Please  review  these 
recommendations,  add  your  suggestions  and  ideas,  and  forward  to 
ACCESS  ERIC,  Belinda  Taheri/Diane  Loulou,  by  December  28. 

This  package  also  includes  submissions  foa:  the  redesign  of  the  ERIC 
logo  and  milestones  for  design  selection  and  production.  Please 
select  you  favorite  design  as  well  as  a  second  choice  and  call  or 
FAX  this  information  to  Belinda  or  Diane  by  December  28* 

Committee  members  are  also  being  asked  to  take  on  assignments  as 
well  as  make  recommendations  for  funding  sources/contact  persons 
(attachment  A).  In  addition,  publicity  activities  (see  schedule 
B)  are  being  shared  by  Committee  members  and  Clearinghouse  staff. 
If  you  are  interested  in  a  specific  publicity  task  or  can  recommend 
someone,  please  note  the  na^ne  next  to  the  item. 

ACCESS  ERIC  will  compile  all  comments  and  suggestions  and  make  them 
available  at  the  first  Anniversary  Campaign  Committee  meeting.  We 
propose  a  meeting  January  11  to  make  assignments  and  finalize  the 
anniversary  logo  selection. 

Recommendations 

1.  Have  ACCESS  ERIC  provide  a  Campaign  Coordinator*  who  is 
responsible  for  the  following: 

o  Monitor/track  progress  of  activities  and  communicate  with 
OERI  and  the  ERIC  Clearinghouses. 
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*Belinda  Taheri  and  Diane  Loulou  have  been  assigned  co- 
coordinators. 
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o  Assist  in  fundraising* 

o  Work  with  vendors  and  the  Clearinghouses  to  develop  campaign 
materials. 

o  Distribute  materials  and  coordinate/ schedule  activities  with 
•^he  help  of  the  Clearinghouses. 

o  Notify  Clearinghouses  of  upcoming  activities  and  ask  them 
to  publicize  thsm. 

2.  Redesign  the  ERIC  logo  with  an  anniversary  slogan.  Solicit 
designs  from  all  Clearinghouses.*  Prepare  camera-ready  art  for 
selected  design,  which  will  appear  on  all  campaign  materials. 

3)  Have  OERI/ERIC  hold  a  kick-off  event  at  the  May  Directors' 
Meeting  with  an  awards  banquet  as  part  of  the  event.  The 
invitation  list  would  include  congressmen,  senators,  executives  of 
education  associations,  members  of  Washington's  education  media, 
and  U.S.  Department  of  Education  of-^icials.  The  event  could  be 
held  at  a  local  museum  or  library;  ^  a  location  is  more  likely 
to  generate  a  better  turnout  than  a  „  office  or  conference  room. 

4)  Order  the  following  campaign  premiums  and  supply  to  the 
Clearinghouses  for  special  events  and  distribution  to  users. 

o  Posters — An  important  ERIC  audience  consists  of  libraries, 
ERIC  information  service  providers,  education-related 
information  centers,  and  other  education  agencies.  Since 
there  is  a  lot  of  traffic  at  these  locations,  a  poster  would 
be  a  cost-effective  medium  for  reaching  large  target 
audiences. 

At  one  time,  an  ERIC  poster  was  available  and  displayed  in 
libraries  across  the  country.  This  ERIC  audience  is  actually 
a  medium  for  reaching  end  users — teachers,  students,  parents 
and  other  potential  ERIC  users.  An  eye  catching,  colorful 
ERIC  poster,  designed  to  last  beyond  tl?e  anniversary,  would 
give  ERIC  high  visibility. 

Costs:  Poster  design  and  preparation  of  camera-ready  art. 
Printing  costs. 

Q  Coffee  mugs — Mugs  are  popular  because  they  are  so  p-ractical . 
Nearly  everyone  can  use  one,  either  at  the  office  or  at  home. 
Mugs  are  also  an  attractive  medium  because  they  can  be 
imprinted  at  a  reasonable  cost  and  people  tend  to  keep  them 


*  An  E-Mail  message  soliciting  designs  from  all  Clearinghouses 
appeared  on  November  12. 
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for  a  while  making  the  mugs  highly  visible •  Mugs  can  be 
distributed  to  Clearinghouse  Partners  and  other  ERIC  VIPs  as 
well  as  Clearinghouse  and  Component  staff. 

Costs:  Two-color,  11-ounce  mugs  (1 , 000)  imprinted  with 
anniversary  logo:  $1,790. 

o  Pens — A  pen  with  the  anniversary  slogan  will  be  an 
inexpensive,  useful  reminder  of  ERIC  to  users — both  current 
and  potential  users.  The  ERIC  Clearinghouses  and  Components 
can  distribute  a  pen  in  every  response  request  package  as  a 
way  of  saying  "thank  you"  to  users.  These  are  also  popular 
items  at  conferences,  workshops,  and  meetings. 

Costs:  BIC  ballpoint  pens  (15,000)  imprinted  with  anniversary 
logo:  $345. 

o  Notepads — A  notepad  is  another  inexpensive  premium  that  can 
be  distributed  to  ERIC  users  as  well  as  Clearinghouse  and 
Component  staff  as  a  reminder  of  ERIC.  Distributed  with  the 
p'ens,  these  will  be  a  popular  and  useful  conference  giveaway. 

5)  Encourage  the  Clearinghouses  to  hold  creative  special  events 
for  their  user  communities.     Ideas  include: 

o  Raffles/giveaways  at  conferences. 

o  One-time-only  special  promotions/discounts  to  users. 

o  Workshops  or  seminars  for  special  user  groups. 

o  "Run  for  Education,"  etc. 

Local  media,  trade  newsletters,  and  direct  mail  can  be  used  to 
promote  Clearinghouse  events.  Anniversary  premiums  and  ERIC 
systemwide  publications  would  be  available  for  each  Clearinghouse 
to  distribute. 

6)  Cohost  ERIC  User  Day  in  conjunction  with  a  large  national 
conference.  ERIC  staff  could  demonstrate  the  new  online  databases 
as  well  as  ERIC  on  CD-ROM.  ERIC  vendors  could  be  invited  to  hold 
training  sessions  on  performing  ERIC  searches.  A  registration  fee 
could  be  charged  to  recover  costs.  Vendors  could  rent  display 
space,  which  could  help  defray  the  costs  of  workshop  and  conference 
materials. 

In  addition,  vendors  and  the  Clearinghouses  could  run  workshops  and 
training  sessions.  The  Clearinghouses  and  the  Department  of 
Education  are  sources  for  guest  speakers.  Costs  could  be  shared, 
or  vendors  could  cover  the  costs  as  a  marketing  activity.  This 
would  also  be  a  good  time  to  introduce  an  innovation  such  as  ERIC 
SchoolDisc. 
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Attacbaent  A 
Fimdr&ising  Sources 

1)  GTE 

2)  Dialog 

3)  SilverPlatter 

4)  OCLC 

5)  BRS 

6)  Orbit  Search  Services 

7)  UNI 

8}  Jossey-Bass 

9)  ARC 

10)  ORYX  Press 

11)  Asp^--.i 

12)  EDRS 

Resources  Needed 

1»  Offer  free  search  time. 

2.  Provide  funds  to  be  used  for  campaign  materials  at  ERIC's 
discretion. 

3.  Sponsor/cohost  events. 

4.  Purchase  premiums. 
5*  Publicity. 
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Ptiblicity 

A  great  deal  of  publicity  can  be  generated  by  the  ERIC  System 
through  cross  promotion  and  networking.     For  example: 

1)  Announce  the  campaign  and  ERIC  User  Day  in  the  following 
publications: 

o  The  ERIC  Review — ACCESS  ERIC 
e  EAB~ OERI 

o  Resources  in  Education — ERIC  Facility 

o  ERIC  User's  Interchange — ACCESS  ERIC 

o  Clearinghouse  newsletters — All  Clearinghouses 

2)  Include  an  announcement  flyer  or  cover  letter  that  mentions  the 
campaign  and  ERIC  User  Day  in  regularly  scheduled  mailings  to 
Clearinghouse  Partners,  ERIC  Information  Service  Providers, 
Standing  Order  Customers,  and  others. 

3)  Provide  local  newspapers  with  announcements  of  Clearinghouse 
special  events  that  also  contain  general  information  about  ERIC 
and  what  it  can  do  for  the  user. 

4)  Produce  a  systerawide  article  and  send  to  OERI's  education  media 
mailing  list. 

5)  Have  each  Clearinghouse  send  a  feature  to  its  professional 
journals. 

6)  Encourage  electronic  bulletin  boards  (ALANET,  TECHNET, 
CompuServe,  etc)  to  announce  ERIC  User  Day- 

7)  Encourage  online  and  CD-ROM  vendors  to  run  a  "Congratulations 
ERIC!"  message  on  their  first  display  screen  and  printouts. 

8)  Ask  journals  indexed  in  CUE  to  include  a  short  message  about 
ERIC  and  congratulating  ERIC  on  25  years  of  education  service 
inside  one  issue. 
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ERIC  25th  Anniversary  Logo/Slogan  Milestones 


Purpose/Description:  The  ERIC  logo  will  be  redesigned  for  the  25th  anniversary 
campaign  and  an  anniversary  slogan  (to  appear  with  the  logo  on  campaign  materials) 
will  be  developed.  Using  the  ERIC  acronym  as  the  central  design  element,  the  new 
ERIC  logo  will  be  dynamic  and  express  vitality,  movement,  and  change.  The 
corresponding  slogan  will  be  no  more  than  one  line. 


Schedule 
Stee 
1. 


B.  Stonehill  makes  E-mail  announcement  of  ERIC  logo 
update  and  requests  Clearinghouse  input  for  logo 
and  25tn  anniversary  slogan. 


2.  Clearinghouse  deadline  for  ERIC  logo  ''.nd  slogan 
submissions  to  ACCESS  ERIC 

3.  ACCESS  ERIC  sends  submissions  to  Anniversary  Committee 
members  for  review. 

4.  Deadline  for  Anniversary  Committee  recommendations 

5.  ACCESS  ERIC  sends  top  submissions  to  ERIC  Executive 
Committee  members  for  individual  review 

6.  Deadline  for  Executive  Committee  recommendations 

7.  Anniversary  Committee  meets  to  choose  top  3  designs 
and  slogans  as  well  as  other  assignments  and  milestones 
for  Anniversary  c^paign 

8.  Anniversary  Committee  submits  top  3  designs  and 
recommendations  to  Chris  Cross  for  review 

9.  Anniversary  Committee  announces  final  logo  and  slogan 
through  Bob  Stonehill 

10.  OERI  provides  camera-ready  art  to  be  sent  to  all 
Components  and  incorporated  into  all  future  products 


Due  Date 

11/17 

12/14 

12/18 
12/28 

12/29 
1/9/91 

1/11 
1/14 
1/21 
2/1 
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_  UNGHOUSE 
ON  TeACH€R 
EDUCATION 


One  Dupont  Circle  •  Suite  610  •  Washington,  DC  20036  •  (202)  295-24^0  •  Fax  (202)  437^8093 


Dear  ERIC  Colleague: 

On  April  10,  from  1:30  to  4:00  pm  EST,  the  Clearinghouse  on  Teacher 
Education  and  the  American  Association  of  Colleges  for  Teacher  Education 
will  broadcast  a  national  teleconference,  "Who's  Missing  from  the  Classroom: 
The  Need  for  Minority  Teachers."    This  teleconference,  funded  by  OERI,  will 
be  interactive,  including  an  on-site  studio  audience  and  telephone  linkage 
with  the  receiving  sites. 

The  format  will  consist  of  three  s^^gments,  focusing  on:     (1)  the  value 
of  diversity  in  the  teaching  force,   (7.;  problems  related  to  minority  teacher 
recruitment  and  possible  solutions,  and  (3)  development  of  effective 
policies  and  procedures.    Each  segment  will  be  introduced  by  pretaped 
comments  from  education  leaders  and  by  "field  pieces"  of  classroom  scenes, 
followed  by  a  panel  discussion.     Panelists  will  then  respond  to  questions 
from  the  moderator,  studio,  and  viewing  audiences. 

This  teleconference  is  a  major  product  resulting  from  a  1990 
modification  to  the  Clearinghouse's  contract  in  order  to  address  the  issue 
of  increasing  the  number  of  minority  teachers  in  elementary  and  secondary 
schools,    Work  has  been  carried  out  in  collaboration  with  AACTE  and  the 
joint  Forum  of  Education  Organizational  Leaders/the  Washington  Higher 
Education  Secretariat  Task  Force  on  Minority  Teachers. 

If  you  are  in  the  Washington,  DC  area,  and  would  like  to  participate  as 
a  member  of  the  studio  audience  (BizNet  Studios,  1615  H  Street,  N.W.)» 
please  complete  the  enclosed  form  and  return  it  by  March  15  to  guarantee 
your  reservation.    For  those  outside  of  the  area,  but  on  campuses  or  with 
organizations  having  access  to  down-link  capabilities,  we  encourage  you  to 
become  a  site  for  reception  of  the  teleconference.    Contact  Mvangaza 
Michael-Bandele  at  the  Clearinghouse  (202-293-2A50)  for  transmission 
details. 

Two  additional  products  of  this  effort  will  be  a  program  guide  for  use 
during  the  telecast  and  a  monograph.    The  Clearinghouse  is  excited  about 
this  project  and  asks  for  your  support  in  disseminating  information  about 
the  teleconference.    Please  let  me  know  if  you  have  any  questions. 

Sincerely, 


Mary  E.  Dilworth 
Director 

cc:    Dorothy  Myers 
Enclosures 

Er|c  ^M)  AMERICAN  ASSOOAHON  of  colleges  for  teacher  education 


ERIC 


Who's  Missing  from  the  Classroom?: 

The  Need  for  Minority  Teachers 
Teleconference 


April  10, 1991 


1:30PM  to  4:00PM  EST 


Transmitted  to  sites  nationwide 


Live!  Via  Satellite 


Sponsored  by  the  Office  for  Educational  Research  and  Improvement  in  cooperation 
with  the  Fonim  of  Educauonal  Organization  Leaders  and  the  Washington  Higher  Education  Secretariat 


1  An  csscndai  component  in  the  educational  equity  equation  is 
i  missing:  minority  teachers.  This  teleconference  will  feature  a 
'■  distinguished  panel  of  experts,  joined  by  a  nationwide  viewing 
;  audience  of  students,  educa:u>rs,  businessposons*  parents  and 
:  policymakers  who  will  offer  thought  provoking  analysis  on  the 
'  implications  of  the  tmnority  teacher  decline  and  strategies  that  will 
!  help  to  alleviate  this  problem.  


Panelists  Include: 

Ray  Castro 
The  Tma  Ripm  Ctnur 

LisaDdpit 
lUsrgM  S$aU  Vmtftnity 

PhnSchlecfaty 

Ctmff*^  I  •a^tniup  im  SekMl  Reform 

Wniiam  Smith 

U.  5.  Deportmem  «/  EdmouiaH 

Felipe  Veloz 

Satwmi  An0ciMti0H  ^fStau  Boards 
o/Edaauiom 

Patrick  Welsh 

r.C  wmm  High  ScM 

Contributing  Scholars: 

Gwendolyn  Baker 

N€w  YpHi  Citf  Board  •fEdueadom 

JohnLGoodlad 
C*fimfor  EducaiioMl  Rtmewai 

Patrida  Graham 
HMmrdVtdftnity 

Harold  Hodgklnson 
tfodauifor  Educadomal  Uadtnhip 

Reginald  Wilson 
Americam  CoumeU  am  Educatiom 


Teleconference  may  be  accessed  via  Westar  4,  Transponder  1 1,  C-Band 
No  Licensing  or  fees  required 

To  register  and  receive  a  Program  Guide  and/or  order  a  video  cassette  copy  of  teleconference, 
- completeand jnail jn  theattached  foim_ 


Registration/Teleconference  Video  Cassette  Purchase  Form 


Name: 


Institution: 


Street  Address: 
City/Sute/Zip:  - 
Phone:   


FaxNa: 


Expected  Number  of  Viewers  at  Site: 
Authorized 

Signature:  


Date: 


1  or.^Q 


$100.00  per  Video  ( VHS)  Cassette 

  Number  of  Cassettes 

  Total  Amount  Enclosed 

  Checker    Money  Order 

MAKE  PAYABLE  TO: 

American  AssociatkMi  of  Colleges  for  Teacher  Education 
BoxMMB 
One  Dupont  Orde  NW  Suite  610 
WasUngM,  DC  20036-2412 
(202)  293-2450 
FAX  No.  (202)  457-8095 


WHO'S  HISSING  FROM  THE  CLASSR00H7  TELECONFEBENCE 


AUDIENCE  REGISTRATION 

Please  send  one  invitation  for  the  "Who's  Missing  From  the  Classroom?" 
live  studio  broadcast  to: 

Name:  

Institution  Affiliation:   

Street  Address  :^  

City/State?\Zip:^  

Phone:  ^Fax:  

Date:   ^  Signature:  


RETURN  BY  MARCH  15.  1991  TO: 


American  Association  of  Colleges  for  Teacher  Education 
'Who's  Missing?*  Invitation  Request 
One  Dupont  Circle 
Suite  610 
Washington,  D.C.  20036-2412 
Phone:  (202)  293-2450       Fax: (202)  457-8095 
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Cne  Duooni  Circie.  Suit£6'iC 
.vosnngton,  ^j^jjB^o 


American 
Association 
of  Colleges 
for 
Teacher 
Education 


ERIC 


February,  199 1 

FOR  IMMEDIATE  RELEASE 

For  Information  Contact: 

Mwangi^za  Michael-Bandele 

AACTE 

(202)  293-2450 


AAC^S/ERIC  Teleconference  On  Minority  Teacher  Supply 

The  American  Association  of  Colleges  for  Teacher  Education 
(AACTE)  and  ERIC  Clearinghouse  on  Teacher  Education  (CTE)  in 
cooperation  with  the  Forum  of  Educational  Organization  Leaders 
and  Washington  Higher  Education  Secretariat  (FEOL  &  WHES),  will 
present  a  national  teleconference  on  the  supply  of  minority 
teachers  entitled  "Who's  Missing  From  the  Classroom?:  The  Need 
for  Minority  Teachers."    The  teleconference  will  broadcast  live, 
April  10,  1991,  from  BizNet  Studios,  Washington,  D,C. 

Information  and  analysis  relative  to  the  implications  of  the 
minority  teacher  decline  will  be  offered  by  noted  scholars  that 
include  Ray  Castro,  Tomas  Rivera  Center;  Lisa  Delpit,  Morgan 
State  University;  Rochelle  Clemson,  University  of  Maryland;  Phil 
Schlechty,  Center  for  Leadership  in  School  Reform;  Elaine  Witty, 
Norfolk  State  University;  William  Smith,  U.S.  Department  of 
Education;  and  Felipe  Veloz;  National  Association  of  State  Boards 
of  Education.     National  education  experts  John  Goodlad,  Center 
for  Education  Renewal;  Reginald  Wilson,  American  Council  on 
Education;  Patricia  Graham,  Harvard  University;  Harold 
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Hodgkinson,  Institute  for  Educational  Leadership;  and  Gwendolyn 
Baker,  New  York  City  Board  of  Education,  are  among  those  who  will 
provide  pretaped  commentary.    The  specific  issues  of  diversity  in 
education  and  the  impact  of  policy  development  will  be  explored. 
Perhaps  most  importantly,  workable  solutions  will  be  highlighted 
and  proposed* 

The  broadcast  will  include  footage  of  people  and  programs 
that  have  successfully  addressed  the  problem  of  minority  teacher 
supply  and  interactive  program  segments  that  will  allow 
nationwide  viewers,  as  well  as  members  of  the  studio  audience,  to 
speak  with  panel  members. 

It  is  intended  that  the  teleconference  provide  a  general 
audience  of  educators,  students,  administrators,  parents, 
teachers,  business  persons,  and  policymakers  with  quality 
information  on  the  problem  of  the  declining  number  of  minority 
teachers  in  America  and  svsrve  as  a  catalyst  for  activity  to 
alleviate  the  problem. 

The  American  Association  of  Colleges  for  Teacher  Education  is 
a  national,  voluntary  professional  organization  of  over  700 
institutions  committed  to  the  improvement  of  teacher  education. 
The  Association  hosts  the  ERIC  Clearinghouse  on  Teacher 
Education,  which  is  sponsored  by  the  U.S.  Department  of 
Education's  Office  for  Educational  Research  and  Improvement 
(OERI).     The  Forum  of  Educational  Organization  Leaders  (FEOL) 
includes  representatives  of  the  major  national  elementary  and 
secondary  education  organizations  and  the  Washington  Higher 
Education  Secretariat,  the  leadershio  of  major  national  higher 
education  associations. 


#### 


ERIC 


Portable/Disposable  Clearinghouse  Display 


The  ERIC  Clearinghouse  on  Higher  Education  has  initiated  a  new 
service  for  national  conferences  that  cannot  be  personally  attended. 
The  Clearinghouse  now  has  available,  a  portable/disposable  display 
that  can  be  used  for  literature  display  tables. 

This  portable  display  has  been  designed  to  make  displaying  ERIC 
materials  both  inviting  and  easy  for  the  busy  conference  coordinator  or 
program  chair.  The  display  is  a  prefabricated,  two  color,  high  gloss, 
free  standing  piece  of  cardboard  (2  1/2'  X  3')  equipped  with  two  large 
pockets  and  three  small  ones  designed  to  accommodate  ERIC  Digests, 
topical  bibliographies,  monographs,  and  such  brochures  as  the  ERIC 
pocket  guide  and  the  ERIC/HE  brochure.  The  ERIC  logo,  the  name 
of  the  Clearinghouse  and  the  name  of  its  host  institution  are  printed  in 
the  upper  left-hand  corner  and  the  pockets  are  attractively  arranged  as 
depicted  below. 

ERIC/HE  sends  a  total  package  to  the  conference  in  a  specially 
designed  box  that  includes:  the  display  (already  stuffed  with  appropri- 
ate materials),  additional  materials  to  be  added  when  the  pockets  are 
emptied,  a  description  of  what  to  do  with  the  display  once  it  has  been 
received,  and  a  form  letter  referencing  the  agreement  to  set  up  the 
display. 
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February  20,  1991 
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ERIC 


•  »SPEaAL  COLOSCnONS" '  '• 

U  Ail  C 

APPPQCtnM  MIJMBER  RANGE 

TOTAL  RECORDS 

Selected  Documents  on  Higher  Education 

EDOOO  001  -  001  000 

R45  LavaI  1  &  2 

155  Level  3 
1 ,000  records 

Selected  E>xunfients  on  the 
Disadvantaged 

EDO01  001  -  002  746 

1,746 

1  CXfioe  of  Education  Rssearch  Reports, 
1  1956-1965 

E&002  747  .  003  960 

1^14 

:  MANPOWER  RESEARCH  ; 

1  Fyi966  and  FY1967 

MP-OOO  X1  -  000  392 

392 

1  Rri968 
1  ED'S 
1  r4on-ED's 

MP-00O  395  -  0Ot)503 
MP-OOO  505 -000  710 

81 
202 

1  FY19G9 
1  Non-ED's 
1  ED*s 

MP-OOO  711  .000  946 
MPJYV)  017  -  001  042 

236 

96 

TOTALS 

830  "Pure"  MP*s 
177  ED'S 

1  twUf 

P 

ACESETTBIS  IN  INNOVATION 

Rri966 

ESOOO  001-001  075 

1,075 

Rri967 

ESOOI  076  -  001  962 

907 

Rri968 

E&001  963  -  002  554 

572 

FY1969 

ES-002  288  -  300  010 

376 

TOTAL 

^930 

Rri966-1969 

EW00  001.002  599 

This  combined  volume  is  said  to  contain  only 
45  new  entries  over  volumes  1-3  (ES-002  555* 
ES-002  509),  but  rt  atso  (eaves  out  many 
entries  in  M.  The  45  new  entries  are  not  all  in 
vokjnM  4  and  none  are  available  from  EDRS. 
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ERIC  Search  Aids 


ACCESS  POINTS  TO  ERIC:  AN  UPDATE  •  ERIC  DIGEST 

By  6J.  Vftugbn  and  Kfidiael  B.  Bscd)cc8.  December  1988.  ERIC  OMringlvTUSg  oil  Infonnatioa  Rcsoucoes,  030  Hunttngtoa  Hall,  Syncuse  IMveisity. 
Syzicuse.NY  |  ->-?aa,7^  y.^  dm,m>nTi»c  ttw>  pnints  to  thft  ERIC  system!  a)  TfadirioBAl  Print  Access:  (2^  Online  Acctts  HuCTiah  Vcodocs;  (3^ 

CD-ROM;  (4)  ERIC  Digcsu  Online;  (5)  ERIC/IR  Special  Pnjects,  (Also  available  as  ED-3 10  780  firam  the  ERIC  Documcot  Reproductioa  Service.) 

ACCESSING  ERIC  WITH  YOUR  MICROCOMPUTER:  UPDATE  -  ERIC  DIGEST 

By  Jme  Klausmeier  Janis.  December  1988.  ERIC  Deumghouse  on  lofonaadcn  Resources,  030  HuntiogtocL  Hall.  Syracuse  Umvetsity.  Syracuse.  NY  13244- 
2340.  Free  Describes  software.  hardwaxe»  and  teiephooe  Hnc  oompoaenls  necessaiy  to  access  online  vcadocs.  (Also  available  as  ED-306  944  from,  the  ERIC 
Document  Repmdurtion  Service.) 


ACCESS  ERIC.  1600  Reseuch  Blvd^  RockviUe.  MD  20850.  Telephone:  800/USE-ERIC  Free  booklet.  Describes  what  ERIC  is,  and  why  and  how  to  use 
iu  Details  ti«  ERIC  compoocnls. 


CURRENT  INDEX  TO  JOURNALS  IN  EDUCATION  (CUE) 

Morthly;  scmiamual  cumulatioos.  Hie  Oiyx  Press,  4041  North  Ceattal  at  Indian  School  Rd^  Phoenix,  AZ  85012-3397.  Telephone:  800/279-ORYX.  Monthly 
subsdiptioo:  $225.00  (Nbcth  America),  $260.00  (elsewhere).  o«*i«iiTiiMl  curaulatians:  $225.00  (North  Ameoca),  $260.00  (elsewhere).  Monthly  subscripcion 
with  c^T«Tmtiai  cymulaiioi^  $430.00  (North  Amedca).  $510.00  (elsewhere).  (Oiyx  Press  otfets  several  other  ERIC  products  and  tools;  call  for  details.) 

DIRECTORY  OF  ERIC  INiX)RMATION  SERVICE  PROVIDERS 

January  1990.  ACCESS  ERIC,  1600  Research  Blvd.,  Rocfcvillc,  MD  20850.  Telephoi^;  80(yUSE-ERIC  Free.  Indudes  over  900  oiganizaiions  that  provide 
cofflputenzcd  seardies  of  the  ERIC  database,  that  have  sbcable  collections  of  ERIC  microticfae,  and/or  that  subscribe  to  and  collect  the  \i  ^ous  ERIC 
publications.  Many  of  these  orgamzations  are  open  to  the  geoeol  public.  [The  diiectocy  is  also  available  online  through  GTE  Education  Servioes  (850S  Freeport 
Pfcwy..  Ste.  600.  Irving.  TX  75063-9990  -  800/634-5644).] 

ERIC  IDENTIFIER  AUTHORITY  LIST 

June  1987.  ERIC  Processing  wd  Rifencce  FactHty.  2440  Research  Blvd..  Suite  400.  Rockville,  MD  20850-3238.  Telephone:  301/258-5500.  Alphabetical 
IHspiay  ($30.00.  U.S7$40.00,  noo-V.S.;  ask  for  free  supplement  when  onlering)-alphabc<ical  fist  of  the  appconmately  41,000  preferred  identifier  fonns  and 
the  postings  of  each  term.  Catego/y  DUpky  ($25.00.  U.S./$35.00.  nan-U<^.>-^mpanion  volume  to  the  main  display,  listing  vWmifim  alphabetically  withza 
20  broad  categories. 

ERIC  PROCESSING  MANUAL 

ERIC  Pioccssmg  and  Reference  FadUty.  2440  Research  Blvd.,  Suite  400.  Rockville,  MD  20850-3238.  Telephone:  301/258-5500.  $4a00  (U.S.).  $60.00 
(nonrU.S.).  Subdivided  by  section,  with  two  appendices.  Sections  and  appendices  available  individually  al  $3.75  each.  Sectioos  likchide:  1)  lottoductioiL  (an 
overview  of  the  ERIC  system);  2)  Acquisitions;  3)  Selection;  4)  HandUng  and  Shipping;  5)  Catak)ging  Ciflchides  description  of  each  field);  Q  Abstracting. 
Annotating;  7)  Indexing;  8)  Vocabulary  Developmcst  and  Maintenance  -  Fait  1.  DesctiptofS  and  Part  2,  Mmtifim  ($3.75  each  pan);  9)  Data  Entry  (not 
presently  available);  10)  Data  Base  Changes  (Post  PubficatioD).  Also  inchides:  Appendix  A.  ERIC  Clearxagjboufie  Scope  of  Interest  (}uide;  Appen<fix  B.  Glossary 
of  Terms.  (Also  appears  as  ED-219  082  in  the  ERIC  MScroficfae  Collection  and  is  available  from  the  ERIC  Document  Reproduction  Service.) 


ERIC  Processing  »d  Reference  FadHty.  2440  Research  Blvd..  Sutte440.  Rockville.  MD  20650-3238.  Telephone:  301/258-5500.  Free.  Ready  lefetenoes  sheets 
to  be  posted  near  computer  teaunals  used  for  seatdangERKl  No.  1  provides  a  yeat4>y-yearUa  of  ERIC  aooessioanunbets  foe  Aesoiircesw 
and  the  Current  Ituiex  to  Jottrmils  in  Bductaion  (CUE).  No.  2  pcovidesa  oomplece  display  of  ERIC  PuUicadon  Types  and  their  codes.  No.  3  displays  a  sample 
RIE  record.  No.  4  ^es  instrjcticss  ihe  Tnesaurus  of  ERIC  DescripiOfs.  Nc  5  SImS  ERIC  price  codes.  Na  6  gives  s  l^tisg  of  ERIC  Ck«ringh5uses» 

togsiher  with  full  addresses,  tr'iephnne  mmbets,  «id  brief  scope  notes  dftrnhmg  Ae  areas  they  cover.  Na  7  isthe  *ERIC  Fact  Sheet,*  which  Hsts  some  basic 
statistics  pertaining  to  the  ERIC  system.  No.  8  twgMig>i*^c  ERIC*s  Target  Audience  data  firmfrt,  listing  the  wvtimrrs  covered  and  describii^  how  to  aooe&s 
them  online.  No.  9  describes  bow  to  access  and  search  the  fuU-tcxt  ERIC  Digests  OnUne  (EDO)  database  (not  presently  available).  Na  lOA  is  a  complete 
listcf  all  ERIC  Digests  to  date  arranged  by  ERIC  Cleaiin^ioiiie.  No.  lOB  is  the  same  list  amnged  alphabetically  by  title.  No.  It  provides  useful  statist 
and  access  information  for  the  ERIC  Microfiche  Collection.  No.  12  is  the  ERIC  Telephone  Directory,  which  lists  telephone  aimbers  of  network  components 
and  database  vemiots  under  the  fimction(s)  (pcodua  or  service)  they  provide.  No.  14  describes  how  to  obtain  actual  full-text  docuineotsaikd  journal  articles 
that  are  cited  in  the  database.  No.  15  ^es  three  levels  of  costs  (beginning,  intermediate,  and  complete)  for  building  an  ERIC  collection  and  providing  ERIC 
services. 


Three  issues  a  year.  ACCESS  ERIC,  1600  Research  Blvd.,  Rockville,  MD  20850.  Telephone:  SOO/USE-ERIC  IfighHghts  important  new  pubtications,  program^ 
and  icsouioes  ttom  a  broad  cross-section  of  education;  each  issue  also  contains  one  or  raote  indepth  features. 


ALL  ABOUT  ERIC 


ERIC  READY  REFERENCES  ^OJMBERS 1-12, 14-15) 
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ERIC/RIE  TITLE  INDEX 

ERIC  Ptxxcssing  and  Refctcacc  I«dHty.  2440  Reseaxdi  Btvdn  Suite  400.  RoclcviUe.  MD  20S50-323S.  Tekphooe:  301/258-5500.  1966-76  cumuUtioii: 
out-of-poDL  1977-83  r'wi't^nn'  $30.00  (U.S.)  and  $50.00  (noo-U.SL);  Hnited  qiaotity  available.  1984-89  oinwUtinn:  $40.00  (U.S.)  and  $60.00  (noi-U.S.). 
1990  <iuaxurty  supplemeau:  $35.00  (US,)  and  $45.00  (noo-U.S.).  1984-89  n—ibHnn  with  1990  quaiteriy  suppiencoU:  $50.00  (U.S.)  and  $65.00  (iiai-U.S.). 

HOW  TO  PREPARE  FOR  A  COMPUTER  SEARCH  OF  ERIC  -  A  NONTECHNICAL  APPROACH 

(Revised  and  Updited)  by  Marilyn  R-  Laubacfacr.  May  1983.  (ED-237  100  -  Microfiche  $1.15,  Papcrcopy  $936).  Available  frooi  ERIC  Documeot 
ISUptodactkja  Setvice,  7420  BUknon  Square,  Stc.  110.  Newingtoo,  VA  22153.  (TIk  oosiQaL  1975  editkn  CEI>-1 10  096)  was  by  Judith  Yazboxcugh.) 

INSinUTIONAL  SOURCE  DIRECTORY 

ERIC  Processing  and  Refetcnoe  RciHty,  2440  Rescaich  Blvd.,  Suite  400.  RockviUe,  MB  20S5O-323S.  Teiepbooe:  301/25S-550a  Alpfaabcdcal  list  of 
ntg^xatinnal  •nA  frt<fti*^i»V^»         ^  wfaidx  documciil  citatioas  in  ERIC  faavebemi&dexedmtlie  lostisutioaaad  Spoosodng  Ageocy  fields,  togetberiMth 
tl^  coRcspoodmg  Mlphjunmesxc  uxaot  codes  thai  accompany  the  naous.  CompUte  Edition:  Maich  19S7  (latesi).  $4aO0  (VS.)  and  S50.00  (noo*XJ.SL);  a 
cmnulativf  atrfaivti  ffHrifti  ri^tafmng  r\\  TyrW'-»^  jHct^M^^W  finm       tn  M^ich  tot7,  ThMcoitt/ £dtj£Mt:  ouzicot.  anzual.  $30.00  (U.SO 
(n(»-U.S.);  covets  ntmnfjr^^  ertahHshed  or  used  for  indexing  duong  the  iamediaLely  preceding  5-year  peziod. 

INTERCHANGE  NEWSLETTER 

IrregQlar.  ACCESS  ERIC.  1600  Rescuch  BlvtL,  Roclcville.  MD  20S50.  Telephone:  SOO/USE-ERIC  Ftee.  The  newsletter  used  by  AOCESS  ERIC  to 
cocnmuDicate  with  ERTC  usees. 

A  POCKET  GUIDE  TO  ERIC 

ACCESS  ERIC.  1600  Research  Blvd^  Rodcvillc*  MD  20850.  TelephGoe:  SOO/USE-ERIC  Free.  A  compiehoisive  summtiy  of  ERIC  products  and 
services.  (Bulk  ^laniities  are  avaiiable  for  classroocv  seminar,  or  ooof etcnce  use.) 

RESOURCES  IN  EDUCATION  (RIE) 

Monthly.  indexes.  Supeanteadeni  of  Documents,  U.S.  Goveramoit  Pnndag  Office  (GPO),  Washington,  DC  20402-9371.  Telephone:  202/78J- 

3238.  AnniMl  subscdpdoo:  $66.00  (U.S.)  mad  $iZ50  (ttoa-U.S.).  Semiannual  indexes:  $20.00  (U.S.)  and  $25.00  (non-U.S.). 

RIE  ANNUAL  CUMULATIONS 

The  Oiyx  Press,  4041  North  Ceolial  at  Indian  School  Rd.»  PfaoeoU,  AZ  85012-3397.  Telephone:  80(y279-ORYX.  Hardback.  Each  ki  three  vohinws.  two 
of  cumulated  toain  eotdcs  (aboxads)  and  one  of  cumulated  indexes.  Abstiacts:  $201.00  (North  America);  $230i)0  (elsewhere).  Index:  $101.00  (North 
Amedci);  $  1 15.00  (elsewlKxe).  Abstzads  and  lulex:  $2S7.00  (North  Amaica);  $327.00  (elsewhere). 

SEARCHABLE  FIELDS  IN  ERIC 

Prepared  by  the  ERIC  Ckaiin^uxKe  on  Rinal  Educatioa  and  Small  Sdiools,  New  Mexico  State  lAsiveisity.  Available  ftom  the  ERIC  Processing  and 
Refcfcace  Facility.  2440  Reseaxch  Blvd.,  Suite  400,  Rockvilk,  MD  20850-3238.  Telephone:  301/258-5500.  Ihis  1986  bcochure  pteseocs  the  major 
seaidaabk  fields  in  the  £RIC  database  and  lis»  the  fiekl  aocctt  labels  (oomm^ 

SOURCE  JOURNAL  INDEX 

Prepared  by  Oiyx  Press.  Distnbuled  by  all  compoDcats  of  the  ERIC  necwoik.  For  a^a'^cr;  contact  the  ERIC  Processing  and  Reference  FadHty,  2440 
Research  Blvd.,  Suite  400,  Rockville,  MD  20850-3238.  Telephone:  301/258-5500.  Free.  A  Hst  of  the  journals  indexed  in  CHE.  Each  entry  also  inchjdes 
publisher  name  axKl  address,  frequency,  price,  reptini  availability,  ERIC  Ckann^house  covering  the  journal,  and,  whenever  possible,  die  ISSN  lauabec. 
Amoged  separately  by  journal  title  and  by  rcqraosible  ERIC  Oarinahniisft 

SUBMrmNG  DOCUMENTS  TO  ERIC 

ERIC  Processing  aid  Reference  Facility,  2440  Research  Blvd.,  Suite  400.  Rockville.  MD  20850-3238.  Telephone:  301/258-5500.  Free.  Bcodure 
describing  the  ERIC  system,  the  advantages  of  having  documents  in  the  ERIC  database,  the  selectica  cziteda  employed  by  ERIC,  and  ^  addrcEses  of  the 
ERIC  components  to  whom  documents  may  be  submitted. 

TBDBSAURUS  OF  ERIC  DESCRIPTORS 

12th  edition,  1990.  Ihe  Oiyx  Press.  4041  North  Cettol  at  Indiai  School  Rd.,  Phoenix.  AZ  85012-3397.  Telephone:  800/279-ORYX.  $69.50  (North 
America)  and  $83.40  (elsewhere).  Hardbadc  A  Hst  of  9,991  vocabulary  terms,  of  which  5,575  are  raain^atry  Dcscciptots  and  4.416  are  non-indexable 
Use  references  anl  'dead'  terms.  New  terms  not  appearing  in  previous  editions  include  2S2  Descripcocs  and  264  Use  references.  (Oryx  Press  offers 
several  other  ERIC  products  and  tools;  call  for  details.) 
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What  is  ERIC? 


ERIC,  the  Educational  Resources  Information  Center,  is  a  national  information  system  funded 
through  the  U.S.  Department  of  Education.  Since  1966,  ERIC  has  provided  access  to  the  literature  in  the 
various  fields  of  education.  Sixteen  clearinghouses  comprise  the  ERIC  network,  each  specializing  in 
collecting  information  in  a  different  educational  area,  such  as  cunrtculum,  or  higher  education.  These 
clearinghouses  seek  out  pertinent  documents  and  journal  articles  in  their  field.  The  materials  selected  are 
abstracted  and  indexed  in  either  Current  Index  to  Journals  in  Education  (CUE),  or  Resources  in  Education 
(RIE).  CUE  covers  over  700  education  joumals.  RIE  covers  information  not  published  in  journal  format, 
such  as  current  research  papers,  project  reports,  technical  reports,  curriculuTi  and  classroom  guides, 
conference  papers,  and  unpublished  manuscripts.  In  addition,  RIE  provides  the  majority  of  these 
documents  on  microfiche.  The  microfiche  collection  is  housed  in  the  Documents/Microforms  Department 
of  Hodges  Library. 


ERIC  on  compact  disc  is  the  computerized  equivalent  to  CUE  and  RIE.  The  entire  database  is 
available  on  3  discs,  from  1966  to  the  present. 


When  is  it  better  to  use  the  CD-ROM  instead  of  the  paper  version  of  ERIC?  The  printed  version 
is  appropriate  when  a  single  subject  heading  describes  the  topic.  For  more  complex  searches,  the  CD- 
ROM  provides  the  ability  to  specify  the  presence  of  multiple  concepts  in  the  same  record.  For  example, 
a  search  for  information  about  the  use  of  computers  to  teac;i  geography  in  grades  4-6  would  be  perfect  for 
the  CD-ROM.  In  short,  more  opportunities  exist  for  tailoring  and  focusing  a  search  when  using  the  CD- 
ROM. 


Online  librarian-assisted  searches  are  performed  forafee.  When  is  an  online  search  appropriate? 
Asearch  can  be  very  complicated  and  may  require  the  more  sophisticated  capabilities  of  the  online  system. 
The  most  current  information  may  be  needed.  An  online  search  reflects  the  very  newest  additons  to  the 
ERIC  database.  The  CD-ROM  reflects  records  added  as  of  release  of  the  last  disc.  Consult  a  librarian  when 
considering  an  online  search. 
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Sample  ERIC  Entries 


Journal  Entry 


Document  Entry 


AN:  EJ336398 

CHN:  PS514244 

AU:    Carver,  -Nancy-K. 

Tl:  Reading  Readiness:  Aspects  Often 
Overlooked  in  Structured  Reading 
Readiness  Programs  and  Workbooks. 

PY:  1986 

JN:     Childhood-Education;  v62  n4  p256- 

59  Mar-Apr  1986 
AV:  UMI 

DT:    Journal  Articles(080):Opinion  Papers 

(120) 
LA:  English 

DE:  Classroom-Environment;  Cognitive- 
Development;  Kindergarten-; 
Literature-Appreciation;  Oral- 
Language;  Primary-Education: 
Reading  Processes 

DE:  ^Beginning-Reading;  *Early- 
Experience;  *Experiential-Leaming; 
*Reading-Programs;  ^Reading- 
Readiness;  *Reading-Writing- 
Relationship 

IS:  CIJSEP86 

AB:  Argues  that  structured  reading 
programs,  workbook  pages  and  drills 
do  not  alone  provide  an  adequate 
basisfor  beginning  reading  instruction 
and  suggests  that  experiences^ 
knowledge,  and  other  environmental 
factors  ensure  success  in  reading. 
(HOD) 

CH: 

Fl:  Ew 
DTN:  080;  120 


ERiC^ 


AN: 
CHN: 
AU: 
Tl: 

PY: 
NT: 

PR: 

DT: 


CP: 
LA: 
PG: 
DE: 


DE: 


ID: 
IS: 
AB: 


LV: 
CH: 
Fl: 

DTN: 


ED305611 
CS009610 

Comacchia.-Darlene- Marie 
Should  Preschoolers  Be  Taught 
Reading  Readiness  Skills? 
1989 

45  p.;  Master's  Thesis,  Kean  College. 
Document  contains  light  type. 
EDRS  Price  -  MF01/PC02  Plus 
Postage. 

Reports    -    Research  (143); 

Dissertations  /Theses  -  Masters 

Theses  (042) 

U.S.;  New-Jersey 

English 

45 

Early-Childhood-Education;  Parent- 
Student-Relationship;  Preschool- 
Children;  Reading-Research 
*Early-Reading;  Prereading- 
Experience;  ^Reading-Readiness 
Califomia-Achievement-Tests 
RIESEP89 

A  study  examined  the  influence  of 
preschool  reading  readiness  skills 
instruction  on  first  graders*  reading 
achievemenL  The  subjects  were  52 
first  grade  students  who  had  attended 
preschool,  and  their  parents.  The 
parents  received  questionnaires  con- 
taining 40  reading  readinessquestions 
and  the  children  took  the  California 
Achievement  Test  (CAT)  in  April  of 
their  kindergarten  year.  Results 
indicated  that  children  who  attended 
preschool  and  whose  parents  spent 
time  providing  reading  readiness  skills 
had  only  slightly  higher  CAT  scores 
than  did  children  without  such 
experience,  although  children  with 
readiness  skills  did  have  marginally 
higher  achievement  scores.  (Sixteen 
references,  the  parent  questionnaire, 
and  two  tables  of  data  are 
attached.)(RS) 
1 

CS 
ED 

143;  042 
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Basic  Fields 


Every  journal  article  and  document  included  in  the  ERIC  database  appears  as  a  record  divided  into  fields 
of  searchable  Information.  The  type  of  search  being  performed  determines  the  fields  to  specify. 


FIELD  DESCRIPTION 

AN  Accession  number.  A  unique  number  assigned  to  each 
entry  in  the  database.  Journal  articles  always  begin 
with  EJ.  Document  entries  begin  with  ED. 


SEARCH  AS: 


EJ336398  in  AN 


AU 


Author  field. 


Carver-N*  in  AU 


(The  form  of  an  author's  name  often  varies.) 
An  *  allows  for  buncation  so  that  CARVER,  NAN 
or  CARVER,  NANCY  will  be  picked  up. 


Tl  Title  field. 

PY         Year  of  publication  field. 

JN  Journal  title  field. 


DT  Document  type.  For  a  list  of  docunnent  types  consult  the 

list  on  page  7  of  this  guide. 


Reading  Readiness  in  Tl 

PY=1989         PY=1 988-1 990 

Journai-of-Educationai-Research 
in  JN 

Research  in  DT 
Dissertations  in  DT 


DE  Descriptor  or  assigned  subject  heading  field.  Consult 
the  THESAURUS  OF  ERIC  DESCRIPTORS  for  a  list  of 
these  headings.  For  more  about  subject  searching  see 
the  next  page. 

ID  Identifierfield.  Provides  additional  subject  search  terms 

beyond  the  Thesaurus  descriptors.  Includes  new 
educational  terminology,  project  names,  institutions, 
legislation,  geographic  names,  political  names,  and 
test  names. 


geography-  in  DE 
reading-readiness  in  DE 


California-Achievement  -Tests  in  ID 


AB         Abstract  field.  Provides  a  brief  summary  of  the  content 
of  the  article  or  document. 

Fl  Source  field  for  limiting  by  Journal  or  Document. 


FI=EJ  (retrieves  journals  only) 
FI=ED  (retrieves  documents  only) 


DTN        Document  type  number  field.  A  companion  field  to  the        052  in  DTN  (retrieves  teaching 
DT  field.  Searchableonly  after  1979.  Allows  for  more  guides) 
specificity  than  the  DT  field.  Consultpage7ofthisguide 
for  a  list. 
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SEARCHING  BY  SUBJECT  HEADINGS/DESCRIPTORS 

Subject  descriptors  are  assigned  to  every  document  and  article  appearing  In  ERIC.  A  list  of  the  descriptors 
is  found  in  The  Thesaurus  of  ERIC  Descriptors,"  Select  descriptors  which  best  represent  the  search  topic. 
Group  related  concepts  together  using  the  "OR"  connector.  For  example,  information  is  sought  for  the 
following: 

"The  use  of  computers  to  teach  geography  in  grades  4  -  6" 


SET  #1  SET  #2  SET  #3 


Note  the  use  of  hypens  between  multi-word  terms  and  after  single  word  terms.  The  hypens  signal 
to  the  computer  that  the  phrase  or  word  Is  to  be  searched  in  the  descriptor  field  thus  focusing  the 
search  on  the  requested  topic.  Leaving  out  the  hyphens  instructs  the  computer  to  look  in  any  field 
in  the  record  for  the  occurrence  of  the  word  or  phrase.  A  sizeable  number  of  irrelevant  entries  can 
result  from  this  technique  which  is  called  free-text  searching.  However,  free-text  searching  can  be 
a  highly  effective  ''wild  card"  to  use  when  no  descriptor  adequately  matches  the  subject. 

To  find  documents  or  articles  with  some  element  of  each  of  the  three  conceptgroups  present,  use  the  "AND" 
connector. 


#1  and  #2  and  #3 


See  the  next  page  for  an  example  of  how  this  strategy  would  look  on  the  CD-ROM. 

ERIC  1380 
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CD-ROM  SEARCH 

SilverPlatter  1.6  ERIC  (1/83  -  9/89}  ESC  =  Commands 


No. 

Records 

Request 

#1 

6557 

COMPUTER-ASSISTED-INSTRUCTION  in  DE 

#2 

525 

.  GEOGRAPHY-  in  DE 

#3 

782 

GEOGRAPHY-INSTRUCTION  in  DE 

#4 

288 

MAP-SKILLS  in  DE 

#5 

1264 

#2  or  #3  or  #4 

#6 

15261 

ELEMENTARY-EDUCATION  in  DE 

#7 

3034 

INTERMEDIATE-GRADES  in  DE 

#8 

877 

GRADE-4  in  DE 

#9 

968 

GRADE-5  in  DE 

#10 

981 

GRADE-6  in  DE 

#11 

18356 

#6  or  #7  or  #8  or  #9  or  #10 

#12 

10 

#1  and  #5  and  #1 1 

SAMPLE  ENTRY 


'  of  10 

AN:  EJ353479 
AU:  Howard,-Cottia 

Tl:      Computers  and  the  Humanities:  Project  Work  in  the  Middle  School 
JN:     Educational-Review;  v39  n2  p127-36  Jun  1987 

AB:  Discusses  use  of  computer  simulations  for  instruction  at  the  middle-school  level,  especially  in 
history  and  geography.  Reports  on  a  case  study  of  a  large  middle  school's  response  to  technology  over 
a  3-year  period. 
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ERIC  DOCUMENT  TYPE 


WARNING!  Document  type  codes  have  been  assigned  to  all  documents  for  RIE  since  1 974,  and  for  CUE 
since  1 979.  TTiese  codes  will  help  refine  your  search  only  for  more  recent  materials.  For  comprehensive 
retrieval  prior  to  these  dates,  consult  with  a  reference  librarian. 

DESCRIPTORS  CORRESPONDING  TO  PUBLICATION  TYPE  CATEGORIES 

DESCRIPTOR  PUBTYPE  CODE 

AUDIOVISUAL  AIDS  100 

BIBLIOGRAPHIES  131 

BOOKS  010 

COMPUTER  SOFTWARE  101 

CONFERENCE  PAPERS  150 

CONFERENCE  PROCEEDINGS  021 

DICTIONARIES  134 

DIRECTORIES  132 

DOCTORAL  DISSERTATIONS  041 

GUIDES  050 

MASTERS  THESES  042 

MULTILINGUAL  MATERIALS  171 

PRACTICUM  PAPERS  043 

REFERENCE  MATERIALS  130 

REPORTS  140 

RESEARCH  REPORTS  143 

SERIALS  022 

SPEECHES  150 

STATISTICAL  DATA  110 

TESTS  160 

THESES  040 

VOCABULARY  134 


Additional  publication  codes  may  be  found  on  page  xvii  of  the  Thesaurus  of  ERIC  Descriptors. 
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OTHER  METHODS  FOR  REFINING  A  SEARCH 


1 .  To  focus  retrieval  on  articles  and  documents  in  which  the  topic  at  hand  is  the  primary  concern  use  the 
DEM  field.  Specifying  the  DEM  field  requires  that  the  descriptor  reflect  a  MAJOR  concept  in  the  article  or 
document  as  opposed  to  a  concept  but  not  the  main  thrust.  For  example: 

READING-READINESS  in  DE  852  POSTINGS 

READING-READINESS  in  DEM  301  POSTINGS 


2.  Specifying  a  document  type  is  another  way  to  restrict  the  number  of  records  retrieved  as  well  as  focus 
the  search  more  narrowly.  On  the  next  page  is  a  list  of  available  document  types.  For  example,  a  search 
may  be  restricted  to  retrieve  only  research  articles  by  specifying  the  appropriate  number  in  the  "document 
typa  number"  field: 

#1       READING-READINESS  in  DE  852  POSTINGS 

#2      #1  AND  DTN=143   75  POSTINGS 

For  comprehensive  retrieval  of  research 
use  the  following  search  statement: 
DTN=143  or  Research  in  DE 


3.  Mandatory  education  level  descriptors  are  assigned  to  every  document  or  article  included  in  ERIC. 
These  descriptors  provide  the  ability  to  specify  a  particular  group  of  people  by  education  level.  A  danger 
exists  in  being  too  specific  when  selecting  these  descriptors.  For  example,  when  infonnation  is  sought  for 
atopic  as  it  relates  to  middle  schools,  the  tendency  is  to  select  only  INTERMEDIATE  EDUCATION .  A  better 
approach  is:  INTERMEDIATE-EDUCATION  or  ELEMENTARY-EDUCATION.  Including  the  tenn 
ELEMENTARY-EDUCATION  ensures  that  records  will  be  retrieved  which  are  about  K-8.  See  page  8  of 
this  guide  for  a  list  of  the  mandatory  education  level  descriptors. 


4.  Limiting  by  date  is  another  way  to  restrict  retrieval.  If  focusing  on  a  particular  period  of  time  is 
important,  this  technique  is  useful.  Be  advised  that  limiting  by  date  art^itrarily  drops  potentially  perti- 
nent sources  from  the  retrieval, 

#1      READING-READINESS  in  DE  852  POSTINGS 

#2      #1  and  PY=1 987-1 990  1 50  POSTINGS 


ERIC 


Ct 
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MANDATORY  EDUCATIONAL  LEVEL  DESCRIPTORS 


*  EARLY  CHILDHOOD  EDUCATION 

SoDpe  Note:  Activities  and/or  experiences  that  are  intended  to  effect  developmental 
changes  in  children,  from  birth  through  the  primary  units  of  elementary  school  (Grades 
K-3). 

**  PRESCHOOL  EDUCATION 

Scope  Note:  Activities  and/or  experiences  that  are  intended  to  effect  developmental 
changes  in  children,  from  birth  to  entrance  in  kindergarten  (or  grade  1  when  kindergarten 
is  not  attended). 
**  PRIMARY  EDUCATION 

Scope  Note:  Education  provided  in  kindergarten  through  grade  3. 

*  ELEMENTARY  SECONDARY  EDUCATION 

Scope  Note:  Formal  education  provided  in  kindergarten  or  grade  1  through  grade  12. 
**  ELEMENTARY  EDUCATION 

Scope  Note:  Education  provided  in  kindergarten  or  grade!  through  grade  6,  7,  or  8. 
***  ADULT  BASIC  EDUCATION 

Scope  Note:  Education  provided  for  adults  at  the  elementary  level  (through  grade  8), 

usually  with  emphasis  on  communicative,  computational,  and  social  skills. 
***  PRIMARY  EDUCATION 

Scope  Note:  (See  above). 
***  INTERMEDIATE  GRADES 

Scope  Note:  Includes  the  middle  and/or  upper  elementary  grades,  but  usually  4, 5,  and 

6. 

**  SECONDARY  EDUCATION 

Scope  Note:  Education  provided  in  grade  7, 8,  or  9  through  grade  12. 
*"  JUNIOR  HIGH  SCHOOLS 

Scope  Note:  Providing  formal  education  in  grades  7, 8,  and  9  —  less  commonly  7  and 
8,  or  8  and  9. 

***  HIGH  SCHOOLS  (Changed  from  "Senior  High  Schools"  in  March  1980). 
Scope  Note:  Providing  fomial  education  in  grades  9  or  10  through  12. 
HIGH  SCHOOL  EQUIVALENCY  PROGRAMS 

Scope  Note:  Adult  educational  activities  concerned  with  the  preparation  for  and  the 
taking  of  tests  which  lead  to  a  high  school  equivalency  certiticate,  e.g..  General  Educa- 
tional Development  program. 

*  POSTSECONDARY  EDUCATION 

Scope  Note:  All  education  beyond  the  secondary  level  —  includes  learning  activities 
and  experiences  beyond  the  compulsory  school  attendance  age,  with  the  exception  of 
adult  basic  education  and  high  school  equivalency  programs.  (Before  Apr75,  restricted 
to  "education  beyond  grade  12  and  less  than  the  baccalaureate  level.") 

**  HIGHER  EDUCATION 

Scope  Note:  All  education  beyond  the  secondary  level  leading  to  a  formal  degree. 

**  TWO  YEAR  COLLEGES  (Changed  from  "Junior  Colleges"  in  March  1980.) 

Scope  Note:  Public  or  private  postsecondary  institutions  providing  at  least  2,  but  less 
than  4,  years  of  academic  and/or  occupational  education. 

For  more  detailed  infonnation,  see  pages  xiv-xv  of  the  Thesaurus  of  ERIC  Descriptors,  12  Edition— 1990. 
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r  

GTE  User  Fact  Shwt 


1.  What  hardware/software  do  I  need  to  access  GTE? 

•  Any  PC  with  a  modem  and  a  communication  software  pacicage  can  be  used  to  access  GTE  I  e 
SmartCom,  ProCom,  Crosstalk,  etc. 

•  The  software  should  have  the  same  setup  used  for  connecting  with  ERIC  E-MAIL 
Z  What  modem  setting  do  1  use? 

•  You  can  use  1200  or  2400  baud  rate. 

•  At  1200  baud,  once  you  dial  in  and  connect  with  GTE,  hit  enter  twice  and  you  will  see  terminal. 
Hit  retum  again  to  get  to  the  @  prompt 

•  At  2400  baud,  once  you  dial  in  and  connect  with  GTE,  hold  both  shift  and  2  keys  and  hit  enter 
once,  and  you  will  see  terminal =.  Hit  retum  again  to  get  to  the  @  prompt 

•  Communication  settings  shoukJ  be  either  7  data  bits,  even  parity,  1  stop  bit  and  echo  off,  or  8 
data  bits,  no  parity,  1  stop  bit,  and  echo  off. 

3.  What  number  do  i  dial? 

•  Each  Component  will  be  given  a  telephone  number  in  its  area  or  as  close  to  its  area  as  possible. 

4.  What  do  I  do  once  connected? 

•  At  the  @  prompt  type  in  mail.  You  will  be  asked  for  your  user  name  (this  is  your  ID  number)  and 
your  password.  The  first  tinw  in  the  sj^em  your  password  is  GTE!.  You  will  be  prcimpted  to 
change  this  password  to  one  of  your  choice  and  to  confimn  your  new  password.  (The  password 
must  have  6-8  letters,  one  number,  and  one  punctuation  mark,  except  a  question  mark,  in  that 
order.)  From  then  on  this  will  be  the  password  you  will  use  to  access  the  databases. 

•  Once  you  are  in  the  system  you  can  select  which  service  you  would  like  to  use.  The  ERIC 
reference  and  refenal  databases  are  under  GTE  Infonnation  Services,  option  2.  The  next  screen 
lists  various  sendees  available,  the  ERIC  databases  are  listed  under  Reference/Research 
Databases  as  well  as  All  Databases. 

5.  What  type  of  search  technique  should  I  use? 

•  The  system  is  set  up  for  Boolean  searching,  using  and,  or,  and  not  between  words.  However, 
rf  you  specify  a  multiword  phrase  such  as  sex  education,  the  system  searches  for  the  word  sex 
within  three  words  of  the  word  educatioa 

•  The  system  is  set  up  forfulkext  searching  only;  you  cannot  search  by  specific  fields.  As  long  as 
the  word  being  searched  on  is  anywhere  in  the  text  of  the  document  rt  will  show  up.  For 
example,  if  you  are  looking  for  an  ISP  in  Ohio  that  offers  the  ERIC  microfiche  collection,  you 
would  search  microfiche  and  OH  (use  abhreviatkjns  for  States).  This  wni  pull  up  all  ISP's  in  Ohio 
that  have  the  microfiche  collectioa  You  could  get  more  specific  and  also  list  the  name  of  the  city. 
Remember,  however,  the  more  variables  in  your  search,  the  longer  it  will  take  the  system  to 
retrieve  the  infonnation. 

•  After  you  have  put  in  your  search  and  hit  retum,  the  system  will  ask  if  you  want  to  display  the 
index.  The  index  is  a  listing  of  the  documents  that  have  met  your  search  requirements.  The 
system  will  show  these  in  groups  of  20  and  will  then  ask  you  what  you  want  to  do  next 


Hgt2a(2 


6.  How  do  I  exit  the  system? 

•  After  you  have  completed  searching,  hit  return  to  get  back  to  the  search  options  mena  Type  bye 
to  logoff  the  systera 

•  Exit  as  you  would  from  your  software  package  normally. 

7.  What  are  some  basic  system  commands? 

•  Ctrl  S--Stops  the  screen. 

•  Ctrl  Q--Restarts  the  screen. 

•  Ctrl  Y-Allows  you  to  get  out  of  the  document  you  are  viewing;  it  takes  a  few  seconds.  This  wfll 
take  yoU  back  to  the  display  index  command. 

•  Print  screen--This  is  done  through  your  software;  it  varies  depending  on  the  software  used. 

•  Download  infomiatioa-This  is  also  done  through  your  software. 


1  C^nn 
o  u  o 
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ACCESS  ERIC 

1600  Research  Boulevard,  Rockville,  MD  20850  •  1-800~USE~ERIC 


For  release:  Immediately 

For  more  informadon,  contact:  Belinda  Taheri,  l-SOO-USE-ERIC  or  302-252-5264 


1991  ERIC  Calendar  of  Education-Related  Conferences- 
Now  Available  to  the  General  Public 

InteractiBg  with  other  education  professionals  is  vital  for  any  education  practitioner 
working  to  stay  on  top  of  current  trends,  methods,  and  technology.  For  this  reason,  the 
1991  ERIC  Calendar  of  Education-Related  Conferences  is  designed  to  help  you  quickly 
and  easily  identify  conferences  important  to  your  areas  of  expertise. 

The  Calendar  includes  486  intemational,  national,  State,  regional,  and  local  events 
scheduled  for  the  1991  calendar  year  on  topics  ranging  from  ability  grouping  to  year- 
round  education.  Events  are  listed  chronologically  by  date  and  each  entry  provides, 
when  available,  information  such  as  conference  dates,  site,  sponsor,  contact  person, 
registration  information,  hotel  rates,  estimated  attendance,  topics  covered,  and  audience. 

The  Calendar  includes  several  indexes  to  help  you  identify  conferences  of  interest, 
including: 

■  Sponsor 

■  Conference  Name 

■  Geographic  Location 

■  Subject 

For  ease  of  use,  each  conference  has  a  unique  entry  number  which  is  referenced  in  the 
indexes.  The  Calendar  also  includes  a  list  of  conferences  by  date  and  name  to  give  you 
a  quick  overview. 

For  just  $15  (including  postage  and  handling)  you'll  get  an  entire  year's  worth  of 
conference  listings.  In  addition,  to  keep  you  up-to-date  on  1991  conferences  announced 
throughout  the  year,  Calendar  information  is  continuously  maintained  in  an  online 
database  now  available  through  GTE  Education  Services,  To  order  your  Calendar,  or 
for  more  information  about  online  access  to  this  and  other  ERIC  reference  and  referral 
flies,  contact  ACCESS  ERIC  at  l-SOO-USE-ERIC 

ACCESS  ERIC  invites  you  to  announce  your  upcoming  conference,  meeting,  or  seminar 
in  the  Calendar.  Submit  conference  information  to  ACCESS  ERIC,  Conference 
Calendar,  1600  Research  Boulevard,  Rockville,  MD  20850.  (Please  enclose  a  conference 
brochure  or  information  packet  if  available,)  Appropriate  events  will  be  included  as 
space  allows. 


Attachment  14 


r  ) 
Cj 


«>c  ->c  ^  ★  ★ 
^  ^  -K  ->c  ->c 
-K  ->c  ->c  ->c  ->c 


On 
00 

o 


00 

C30 

^  SO 


73  73 
o  o 


in 

2  5 


OO  00  00 

00  00  OS  » 

2  2  ^  S 

CO  VO  O  ^ 
OO  <N 


S2' 


5  o  o  o  in — • 


6  ^ 


Q  CO  pa  m 


12  „ 

u  J3 


^  CO 
00  00 


n  M  CO     I        4^  4_> 

m    m     en  m 


M     ^  ^  ^  > 

^  ^  ^  ^  ^  ^ 


CO  «) 

^3^ 


M  CO 
CO  CO 
O  O  ' 


CO  E 


«  to 
1-4 


-a -3 
o  o 


o  o 


^dtO^iO  VO        00  Ov  ^  ^ 


O  C/D 

U  1h 

^  r-H 

9  '3 

Pi  pq 

Q 
U 


CO 

o 

I 

Q 


o 

o 
"a 


~ 

2  (tij 

cl 


O 

Q 
Z 
O 

o 


CO 
CO 


ONLINE 


Divisions: 

BRS  Monnatnn  Technoiocies 
BRSSoftvwePnxUicts 
ORBIT  Search  Scfvice 
Pergamon  Search  Center 


February  21,  1991 

Mr.  Ted  Brandhorst 
ARC  Professional  Services  Group 
Information  Systems  Division 
2440  Research  Blvd.,  Suite  400 
Rockville,  MD  20850 

Dear  Ted: 

This  is  to  confirm  our  phone  conversation  regarding  the  ERIC  database  on  the 
ORBIT  Search  Service.     On  March  1,  199"   .^e  will  display  an  online  notice  to  the 
ORBIT  Search  Service  users  that  ERIC  will  be  removed  from  the  service  as  of  April 
H     1,   1991.     We  will  continue  to  offer  ERIC  on  the  BRS  Search  Services. 

As  we  discussed,  ERIC  usage  decreased  50%  in  1990  from  the  1989  level  of  usage. 
We  believe  this  decrease  reflects  the  wide  distribution  of  the  database  on  other 
media  as  well  as  the  fact  the  ORBIT  user  community  is  not  the  best  target  market. 

Since  we  have  one  tape  subscription,  please  continue  shipment  of  the  ERIC  tapes 
to  the  computer  facility  so  that  we  can  continue  the  BRS  updating. 

If  you  have  any  questions,  please  call  me. 


Kay  Pbol  ^ 
Vice  President, 
Business  Development 

cc:     B.  Davis 

G.  Vaveris 


Maxwell  Online,  Inc.  gOOO  Westpark  Drive,  McLean,  Virginia  22102  Tel:  (703)  442^900  Fax:  (703)  893^32 
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FOR  IMMEDIATE  RELEASE  February  11. 1991  CONTACT:  MARION  WILUAMS  /800-343-0064 

SILVERPLATTER  DEBUTS  MAGNETIC  PROTOTYPE  AT  MIDWINTER  ALA 


Newton  Lower  Falls,  MA  -  SilverPlatter  Information  demonstrated  a  prototype  of  its  SilverPlatter 
Magnetic  product  at  the  Mid-Winter  Conference  of  the  American  Library  Association,  held  last  month  in  Chicago. 
SilverPlatter  Magnetic  is  a  high  performance  network  solution  for  multi-user  access  to  popular  multi-disc 
databases.  It  gives  frequent  searchers  immediate  access  to  large  amounts  of  information  covering  a  long  period  of 
time,  and  is  more  cost  effective  than  loading  tapes  onto  a  minicomputer  or  mainframe  platform. 
Cmrent  magnetic  compatible  tities  include  ERIC  and  MEDLINE. 

SilverPlatter  Magnetic  utilizes  tiie  same  user  interface  as  the  regular  SilverPlatter  CD-ROM  databases,  so 
users  can  search  SilverPlatter  Magnetic  using  SUverPlatter's  familiar  SPIRS  retrieval  system.  SUverPlaner 
Magnetic  is  up  to  ten  times  faster  than  CD-ROM,  and  up  to  25  users  can  search  the  same  database  and  multiple- 
years  simultaneously.  Pre-indexed  updates  are  deUveied  on  a  CD-ROM,  and  are  loaded  onto  the  magnetic  system 
using  an  automated  copy  procedure.  This  procedure  makes  tiie  latest  data  instantiy  available. 

The  configuration  of  SilverPlatter  Magnetic  includes  a  high  performance  80386  or  80486  file  server  with 
an  Ethernet  or  Token  Ring  network  connection,  NoveU  Netware  386  LAN  Operating  System,  a  2  GB  hard  disk 
subsystem  expandable  to  7  GB,  a  CD-ROM  drive  for  loading  updates,  and  the  MultiPlatter  AppUcatipn  Manager 
Software  for  integrating  all  your  LAN  applications  into  a  single  menu.  All  installation  and  product  support  will  be 
handled  by  SilverPlatter. 

SilverPlatter  Magnetic  is  part  of  the  strategic  Electronic  Reference  library  development  project  currentiy 
being  undertaken  at  SUverPlatter.  Both  SilverPlatter  Magnetic  and  the  Electronic  Reference  Library  are  part  of 
SUverPlatter's  ongoing  effort  to  provide  the  latest  in  technology  to  meet  the  needs  of  today's  libraries. 

For  more  information  about  SilverPlatter  Magnetic,  or  any  of  the  products  or  service  offered  by 
SUverPlatter,  please  call  us  at  1-800-343-0064. 

//  II 

atttt 

Siivm-Platter  Information,  \nc 

O  .      One  Newton  Executive  Park,  Newton  Lower  Falls,  MA  02162-1449,  U.S.A.  •  TEL:  617-969-2332  •  FAX:  617-969-5554 
ERJ  C       1 0  Barley  Mow  Passage,  Chiswick,  London,  W4  4PH,  England  •  TEL:  81  -995-8242  •  FAX:  81  -995-51 59 
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AttJKhmeot  17 
Paget  of  2 


UNITED  STATES  DEPARTMENT  OF  EDUCATION 


OFFICE  OF  THE  ASSISTANT  SECRETARY 
FOR  EDUCATIONAL  RESEARCH  AND  IMPROVEMENT 


February  15,   19  91 


Dear  ERIC  Subscriber: 

As  the  Director  of  the  ERIC  program,  I  am  writing  to  inform  you 
of  a  change  in  the  ERIC  Document  Reproduction  Service  (EDRS)  . 

Effective  February  1991,  the  U.S.  Department  of  Education  awarded 
a  new  contract  to  operate  EDRS  to  Cincinnati  Bell  Information 
Systems   (CBIS)  Federal.     The  new  contract,  which  was  the  result 
of  a  national  competition,  is  for  a  five-year  period. 

The  CBIS  proposal  offers  nev;  and  improved  services  and  products, 
faster  delivery  times,  and  a  plan  for  new  document  delivery- 
systems.    While  the  prices  of  ERIC  microfiche  and  documents  will 
increase  slightly  to  support  the  development  of  these  new 
products  and  services,  the  entire  ERIC  system  will  work  closely 
with  CBIS  Federal  to  ensure  that  the  highest-quality  ERIC 
materials  are  disseminated  as  widely  as  possible. 

CBIS  is  now  the  official  operator  of  2DRS.  Naturally,  since  this 
contract  hd    been  held  by  the  previous  contractor  for  over  16 

years,  a  fu  transition  will  take  some  time.    We  will  try  to 

minimize  the  problems  you  may  encounter.     For  those  of  you  with 
deposit  accoxmts  with  the  former  contractor,  all  remaining  funds 
will  be  returned  to  you.    Within  the  next  few  weeks,  a  CBIS 
Federal  representative  will  contact  you  to  establish  a  new 
deposit  acco\mt  to  ensure  continued  and  uninterrupted  receipt  of 
future  ERIC  documents. 

The  address  of  the  new  EDRS  contractor  is  as  follows: 

ERIC  Document  Reproduction  Service  •  IDKS) 
Cincinnati  Bell  Information  Systems  iJBIS)  Federal 
7420  Fullerton  Road,   Suite  110 
Springfield,  VA  22153-2852 

Phone :     1-800 -443 -ERIC 
FAX     :  703-440-1408 

In  the  near  future,  you  will  receive  a  letter  of  introduction 
from  the  new  manager  of  EDRS,  Mr.  John  Gracza.     In  the  meantime, 
please  feel  free  to  contact  him  if  you  have  any  questions. 


Sincerely, 


Robert  M.  Stonehill 

Director,  Educational  Resources 


Information  Center  (ERIC) 


WASHINGTON,  D.C  20208^, 


CBIS 


AtKdinifnl  1 
CBIS  FEDERAL  INC 

12750  Fair  Lakes  Crde 

CINaNNATI  iElt  INFORA4ATK>N  SYSTEMS  p^j^^  Virginia  22033 


March  12,  1991 


(703)  222-1500 


Dear  ERIC  EDRS  Client: 

Recently,  the  U.S.  Deuartment  of  Educatioii  awarded  the  contract  for  the  Educational 
Resources  InforiDation  Center  (ERIC)  Document  Reproduction  Service  (EDRS),  which  is 
the  component  that  provides  the  monthly  ERIC  microfiche,  to  Cincinnati  BeU  Information 
Systems  (CBIS)  Federal  Inc.  Effective  February  4,  1991,  CBIS  Federal  Inc.  assumed  fuU 
responsibility  for  EDRS. 

CBIS  Federal  Inc.  is  a  wholly-owned  subsidiary  of  Cincinnati  Bell,  Inc.  The  parent  is  a 
family  of  companies  serving  three  core  areas  -  telecommunications,  information  services,  and 
marketing  services,  including  telemarketing.  Cincinnati  Bell,  Inc's  100+  year  heritage  is 
based  on  product  quality  and  excellent  customer  service.  These  traits  characterize  each 
Cinciimati  Bell,  Inc.  subsidiary. 

My  name  is  John  Gracza,  CBIS  Federal  Inc-'s  Director  for  EDRS.  I  assure  you  that  the 
product  quality  and  excellent  customer  service  that  has  been  Cincinnati  Bell,  Inc's  trademark 
will  also  be  the  trademark  of  our  EDRS  service.  The  team  that  we  have  assembled  has 
extensive  experience  and  expertise  in  micrographics  distribution,  customer  service  programs, 
and  high-volume  order  fulBlhncnt  services.  Each  individual  has  been  hand-picked  and  is 
committed  to  satisfying  your  requirements. 

We  are  in  the  process  of  establishing  our  EDRS  office.  The  address  and  telephone  number 
are* 

CBIS  Federal  Inc. 
7420  FuUerton  Road 
Suite  110 

Springfield,  VA  22153-2852 

1-800^3-ERIC 

(703)  440-1400 

FAX  Number  (703)  440-1408 
We  appreciate  your  patience  as  we  go  through  the  transition  and  begin  our  operation.  We 
hope  to  begin  fflming  the  February  Standing  Oro^r  coUcction  during  the  week  of  March  11 
and  to  begin  shipping  the  orders  by  the  first  week  in  April 

Our  solution  to  ERIC  focused  on  improving  customer  service  and  on  improving  the  quality 
and  diversity  of  products  offered  As  a  result,  the  new  price  for  the  Standing  Order  Diazo 
fiche  is  $.111.  On  an  annual  basis,  the  estimated  price  is  $2,020.20. 

CBIS  Federal  Inc.  will  be  working  hard  to  provide  exceptional  services  and  quality  products. 
In  the  future,  we  will  be  contacting  you  to  better  understand  your  needs  and  requirements 
so  that  we  can  make  EDRS  a  better  investment  for  you. 

Please  do  not  hesitate  to  contact  me  dii^ectly  if  I  can  ever  be  of  assistance  to  you. 
Sincerely, 


CBIS  Federal  Inc. 

John  E.  Gracza 
Director  EDRS 


CBIS  FEDERAL  INC 


AttachflMot  17-A 

Special  Announcement 

NEW  CONTRACTOR  SELECTED  FOR 
ERIC  DOCUMENT  REPRODUCTION  SERVICE  (EDRS) 


The  U.S.  Depattment  of  Educaticm  has  awaided  a  new  contact  for  the  opcradon  of  the  ERIC  Document 
Reproducdon  Service  (EDRS).  Effective  Fefaniaiy  1991,  Cindimati  Bell  Mocmadon  Systems  (CBIS  Fedeial  Inc.) 
will  take  over  the  opecadon  of  EDRS  ficom  Computer  Microfilm  Cotpotation  (CMQ,  which  has  operated  EDRS  (the 
microfidung  and  document  delivery  ann  of  ERIC)  since  die  mid-1970's. 

The  new  EDRS  is  currently  being  established  (see  address  below)  and  should  be  fully  operadonal  by  mid- 
MarcL  As  the  new  EDRS  operator,  CBIS  Federal  looks  forward  to  serving  all  current  and  future  ERIC  microfiche 
subscribers  and  on-demand  requestors.  New  customer  service  programs  and  new  ERIC-related  products  will  also 
be  offered. 


ERIC  Document  Reproduction  Service  (EDRS) 
7420  Fullerton  Road,  Suite  110 
Springfield,  Viigmia  22153-2852 
Telephone:  (703)440.1400 
1-800-443-ERIC 
FAX:  (703)  440-1408 


All  orders  fen:  ERIC  documents  will  be  acted  upon  by  CBIS  promptly  as  soon  as  this  transition  is 
complete.  However,  if  your  need  for  an  ERIC  mictofidie  or  repcoduced  document  is  urgent,  you  may  wish 
tmpocarily  to  use  one  of  the  many ''EEUCMomiadcn  Service  Provkiers**geog^  Most 
of  these  service  points  have  the  ERIC  xnicroficbe  coUectioa  and  provide  some  document  delivery  services. 

We  regret  any  problems  that  this  change  of  contracts  may  cause  ERIC  users,  but  assure  you  that  they 
wiU  be  only  tcmpoiaty  and  brief  in  nature.  The  services  and  products  to  be  offered  by  the  new  EDRS 
contractor  will  ultimatdy  benefit  the  ERIC  program,  its  users,  and  its  contributors. 


*sce  Directory  of  ERIC  Information  Providers^  available  ficom  ACCESS  ERIC  (l-SOO-USE-ERIQ 

Rmsed  FefacuAiy  15,  1991 
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(EFFECTIVE  WITH  THE  FEBRUARY  1991  ISSUE  OF  RESOURCES  IN  EDUCATION) 


PRICE 

1         PER  MICRORCHE  CARD 

DIA20 

SILVER 

MICRORCHE 

Standing  Order  Subscriptions  (February  1991-) 

$.111 

$.225 

Back  Collections  (Prior  to  Current  Year) 

.131 

MA 

Clearinghouse  Collections 

.280 

NA 

Special  Collections  (e.g.  Pacesetters) 

.280 

NA 

On-Oemard  Microfiche 

Per  Title  (Up  to  5  Fiche  =  480  Pages) 

1.152 

NA 

Each  Additional  Fiche  (=  96  Pages) 

.250 

NA 

REPRODUCED  PAPER  COPY 

First  1-26  Pages 

$3.12 

Each  25-Page  Increnient  (or  part  thereof) 

3.12 

SAMPLE  COSTS:  A. 


Cost  of  a  year's  subscription  (diazo  fiche) 
Assumptions:  13,000  titles  filmed;  1 .4  fiche  per  title 
Calculations:  13,000  x  1.4  x  .111  =  $2,020^/year 


B.   Cost  of  one  tiHa  on  microfiche 


ERIC 


1  -  Sfiche 

1  X 

$1,152  = 

$1.15 

6f)che 

1.15  + 

.250  = 

1.40 

7fiche 

1.15  + 

.500  = 

1.« 

8fiche 

1.15  + 

.750  = 

1.90 

Sfiche 

1.15  + 

1.00 

2.15 

10  fiche 

1.15  + 

1.25  = 

2,40 

Cost  of  orie  title  reproduced 

on  paper 

1-25  page  document 

1  X  $3.12 

=  $3.12 

26-  50  page  document 

2  X  3.12 

6.24 

51-  75  page  document 

3  X  3.12 

9.36 

76-100  page  document 

4  X  3.12 

=  12.48 

101*125  page  document 

5  X  3.12 

=  15.60 

1  4  S 
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EDRS 


ERIC  DOCUMENT  REPRODUCTION  SERVICE  (EDRS)* 
Cincinnati  Bell  Information  Systems  (CBIS)  Federal** 
7420  FuUerton  Road,  Suite  110 
Springfield,  Vir^aiia  22153-2852 


Telephone:  l-80a443.ERIC  (3742)**  OERI  Monitor.  Pat  Coulter 

FTS  Number.  None  Business  Hours;  8.-00  -  6K)0 

FAX  Number.  (703)440-1408  Tune  Zone:  Eastern 


.DIRECTORS 

Director,  EDRS,  and 
EDRS  Marketing  Director 

Jchn  E.  Gracza 

Customer  Service  Manager 

Lisa  L.  Douds 

Production  Manager 

Peter  M.  Dagutis 

^Onlos  for  doniineBte^Md  microfidie  should  be  addressed  ks  fiiDows: 


ERIC  Document  ReprodiKdoo  Service  (EDRS) 

.  7420FuIleitoa  Square,  Suite  HO 
Jferagton,  Virginia'  22153^2836. 


•CBIS FEDERAL Tdqpliooe Numfacn'{m 4404400 
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Ready  Reference  #5 

Revised  February  1991 


ERIC  Price  Codes 


PAPER  COPY  /HARD  COPY 


MICROFICHE 


PRICE  CODE 


PAGINATION 


PRICE 


PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 

c 

'PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 
PC 


01 

02 

03 

04 

05 

06 

07 

08 

09 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

31  , 

32 

33 

34 

35 

36 

37 

38 

39 

40  . 


1 

.  26 
.  51 
.  76 
.  101 
.  126 
.  151 
.  176 
.  201 
.226 
.  251 
,276 
.  301 
.326 
.  351 
.376 
.  401 
.426 
.  451 
.476 
.  501 
.  526 
.  551 
.  576 
.  601 
.626 
.  651 
.676 
,  701 
.726 
.  751 
,776 
.  801 
826 
851 
876 
901 
926 
951 
976 


25  $  3.12 

50   6.24 

75   9.36 

100   12.48 

125   15.60 

150   18.72 

175   21.84 

200    24.96 

225    28.08 

250    31.20 

275    34.32 

300    37.44 

325    40.56 

350    43.68 

375    46.80 

400    49.92 

425    53.04 

450    56.16 

475    59.28 

500    62.40 

525    65.52 

550    68.64 

575    71.76 

600    74.88 

625    78.00 

650    81.12 

675    84.24 

700    87.36 

725    90.48 

750    93.60 

775    96.72 

800    99.84 

825    102.96 

850    106.08 

875    109.20 

900    112.32 

925    115.44 

950    118.56 

975    121.68 

1,000    124.80 


PRICE  CODE 


PAGINATION 


NO.  OF 
FICHE 


MF  01   1 

MF  02   481 

MF  03   577 

MF04   673 

MF  05   769 

MF  06   865 

MF  07   961 

MF  08  1,057 

MF  09  1.153 

MF  10  1,249 

MF  11  1,345 

MF  12  1.441 

MF  13  1,537 

MF  14  1,633 

MF  15  1,729 


480  1-5 

576   6 

672   7 

768   8 

864   9 

960   10 

1,056   11  , 

1,152  12  , 

1,248   13  , 

1,344   14  , 


1,440. 
1,536. 
1.632. 
1,728. 
1,824. 


15 
16 
17 
18 

19  , 


PRICE 

.  $1.15 

.  1.40 

.  1.65 

.  1.90 

.  2.15 

.  2.40 

.  2.65 

.  2.90 

.  3.15 

.  3.40 

.  3.65 

.  3.90 

.  4.15 

.  4.40 

.  4.65 


ADD  $0.25  FOR  EACH  ADDITIONAL  MICROFICHE 
(1-96  PAGES) 


rn  ^'^^  ADDITIONAL  25  PAGES,' 

cKJL  OR  FRACTION  THEREOF 
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1  

COST  COMPARISON  OF  ONLINE  USE  OF  ERIC 
AND  OTHER  DATABASES 
WHEN  USED  THROUGH  THE  DIALOG  INFORMATION  SYSTEM 

GOVERNMENT  SPONSORED  DATABASES 

ERIC 

NTIS 

AGiaCOLA 

MEDLINE 

Online  Connect  Time 
($  per  hour) 

$30.00 

$84.00 

$45.00 

$36.00 

Offline  Print  Rite 
(cents  per  citation) 

.15 

.70 

.30 

.20 

Online  Type  or  Display  Rale 
(cents  per  citation) 

.10 

.65 

:23 

.07 

PRIVATE  DATABASES 

ERIC 

NATIONAL 
NEWS 
INDEX 

MAGAZINE 
INDEX 

PSYC 
INFO 

soao 

ABST 

Online  Connect  Time 
($  per  hour) 

$30.00 

$96.00 

$90.00 

$55.00 

$66.00 

Offline  Print  Rate 
1  (cents  per  dtaticxi) 

.15 

.40* 

.40* 

.20 

.45 

1  Online  Type  or  Display  Rate 
y  (cents  per  dtation) 

.10 

.25* 

.25* 

.35 

.45 

^Bibliograf^c  citation  only  (no 

abstracts) 

NTIS              -         National  Tedmical  InfomutioD  Setvioes 
AGRICOLA      -         U.S.  National  Agricultural  Library  (NAL) 
MEDUNE        -        U.S.  NatiooalUbcaiy  of  Medicine  (NLM) 

erJc 
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Document  Reproduction  Service  < 

3900  WHEELER  AVE.  ALEXANDfltA,  VA  2230«110  1-800«7^42  |g  Q  ^  Q 
 OPERATED  BY   ' 


COMPUTER  MICRORLM  CORP. 


"EDRS  STANDING  ORDER  CUSTOMERS" 
UPDATE  FOR  JANUARY  1991 


NEW 


FLORIDA  ATLANTIC  UNIVERSITY 

NORTH  CAMPUS  LIBRARY 

3160  PGA  BOULEVARD 

PALM  BEACH  GARDENS,  PL  33410 


RENEWED 


SOUTH  GATE  JUNIOR  HIGH  SCHOOL 
4100  FIRESTONE  BLVD., 
SOUTH  GATE,   CA  90280 


USAREUR  LIBRARY  &  RES, 
ATTN:  AEAGA-GML 
APO,  NY  09403 


CTR, 


CANCELLED 


THE  FLORIDA  STATE  UNIV. 
ROBERT  M.   STROZIER  LIBRARY 
ACQUISITIONS  DEPARTMENT 
TALLAHASSEE,  FL  32306 
(2  Subscriptions) 

CENTRAL  PIEDMONT  COMM.  COLL. 
LIBRARY  -  TECHNICAL  SERVICES 
P.  0.   BOX  35009 
CHARLOTTE,  NC     2  8235 

HE168  0  DOD  DEPENDENT  SCHOOLS 
ATLANTIC  REGION 
APO,  NY  09241-0005 

THE  SERIALS  OFFICER,  LIBRARY 
SYDNEY  INSTITUTE  OF  EDUCATION 
P.  0.  BOX  63 
CAMPERDOWN,  N.W.S.  2050 
AUSTRALIA 


ANNE  ARUNDEL  COUNTY  PUBLIC  SCH. 
MEDIA  SERVICE,  PROFESSIONAL  LIB. 
2644  RIVA  ROAD 
ANNAPOLIS,  MD  21401 


LIBRARY  TECHNICAL  SERVICES 
ATTN:  AFZA-PA-R 
BLDG.  NO.   l-T-115  9 

CORNER  OF  KNOX  AND  MACOMB  STREETS 
FT.  BRAGG,  NC  28307-5000 

HE2433  WIESBADEN  MS 
ATTN:  SUPPLY  CLERK 
APO,  NY  09457-0005 

ACQUISITIONS  DIVISION 
UNIVERSITY  OF  MALAYA  LIBRARY 
PANTAI  VALLEY 
59100  KUALA  LUMPUR 
MALAYSIA 
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®  Document  Reproduction  Service 

3900  WHEELER  AVE  Al£XANO«A.  VA  223044110  1-800-227^742 
OPERATED  BY  — — ' 


EDRS 


COMPUTER  MiCflORLM  CORP. 
70»42MS00 


"EDRS  STANDING  ORDER  CUSTOMERS" 
UPDATE  FOR  DECEMBER  1990 


NEW 


K.S.U.   COLLEGE  OF  EDUCATION 
EDUCATION  RESOURCE  CENTRE 
?•   0.   BOX  2458 
RIYADH  11451,  SAUDI  ARABIA 


NAME  CHANGE 


OLD  NEW 

BAPTIST  COLLEGE  AT  CHARLESTON  CHARLESTON  SOUTHERN  UNIV. 

9200  UNIVERSITY  BLVD., 
P.   O.   BOX  10087 
CHARLESTON,   SC  29411 


ERIC 


[         ^  ®  Document  Reproduction  Service     [  » 

^J^ll^  3900  WMEa^R  AVE  AL£XANOflUV.VA  22304-5110  1-600-227^742  EDRS 


COMPUTER  MJC  '.OFILM  CORP. 


»*EDRS  STANDING  ORDER  CUSTOMERS" 
UPDATE  FOR  NOVEMBER  1990 


NEW 


LIBRARY  -  ACQUISITIONS 
WESTERN  INSTITUTE 
MCKECHNIE  STREET-P . 0 . BOX  315 
ST.   ALBANS,   VICTORIA  3  021 
AUSTRALIA 

ARIZONA  WESTERN  COLLEGE 
LIBRARY 

P.   0.   BOX  929-ARABY  ROAD 
UNION  COLLEGE 

ABIGAIL  E.  WEEKS  MEMORIAL  LIB. 
BARBOURVILLE,   KY     4  0906 


HUNTSVILLE  CITY  SCHOOLS 
CH  II  MERTS 

714  BOB  WALLACE  AVENUE 
HUNTSVILLE,   AL  35801 


CONTINUATIONS 

CSU  SAN  MARCOS  LIBRARY 

820  W.   LOS  VALLECITOS  BLVD 

SPRING  BRANCH  INDEPENDENT 
SCHOOL  DIST./PROF.  LIB. 
955  CAMPBELL  ROAD 
HOUSTON,  TX  77024 


RENEWED 


EHWA  WOMAN'S  UNIVERSITY 
LIBRARY 

ACQUISITIONS  DIVISION 
SEOUL   120,  KOREA 


FLORIDA  EDUCATORS 
INFORMATION  SERVICE 
2003  APALACHEE  PKWY . ,  3RD 
TALLAHASSEE,   PL  32301 


CANCELLED 


WINSTON-SALEM  STATE  UNIV. 
0* KELLY  LIBRARY 
WINSTON-SALEM,  NC  27110 
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February  4,    19  90  CUE  SOURCE  JOURNAL  INDEX  UPDATE 

FOR  MAR  Sc  APR91 


Name  Changes 

CE    Adult  Literacy  and  Basic  Education    t£  Adult  Basic  Education 

Adult  Education  in  Finland  to  Life  and  Education  in  Finland 

New  Directions  for  Continuing  Education  to  New  Directions  for  Adult 
and  Continuing  Education 

EC    Learning  Disabilities  Focus  to  Learning  Disabilities  Research  and 
Practice 

Learning  Disabilities  Research  to  Learning  Disabilities  Research 
and  Practice 

SO    Southern  Social  Studies  Quarterly  to  Southern  Social  Studies  Jour- 
nal 

Journal  Additions 

CE    Journal  of  Professional  Nursing 
EC    Exceptionality:  A  Research  Journal 

FL    Journal  of  Educational  Issues  of  Language  Minority  Students 
SO    Perspectives  on  Political  Science 
Journal  Deletions 
CE    Personnel  (AMA) 

CG    American  Journal  of  Family  Therapy 
Journal  of  Vocational  Behavior 
Personnel  Psychology 

Psychology:  A  Journal  of  Human  Behavior 

Small  Group  Research:  An  International  Journal  of  Theory 

Social  Behavior  and  Personality 

Initiatives 

CS    Australian  Journal  of  Reading 

Canadian  Journal  of  English  Language  Arts 

The  Orv-x  Press    An  Arizona  Corporation    ^0^1  North  Central  at  Indian  School  Road 
Phoenix.  AZ  85012    602-265-2651  t  FAX  602.265-6250 


^  His 
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ORYX 


English  in  Australia 

Exercise  Exchange 
EC    Canadian  Journal  of  Exceptional  Children 
HE    Journal  of  Professional  Nursing 
IR    Electronic  Publishing  Review 


ERIC 


The  Or>"x  Press   An  Arizonn  Corporation  ••  4041  North  Centra!  at  Indian  School  Road 
Phoenix,  AZ  85012  .  602-265-2651    FAX  602.265-6250 
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November  26,    1990  CUE  SOURCE  JOURIIAL  INDEX  UPDATE 

FOR  JAN91 

Name  Changes 

CE    New  Directions  for  Continuing  Education  to  New  Directions  for  Adult 
and  Continuing  Education 

EC    Academic  Therapy  to  Intervention  in  School  and  Clinic 

Journal  Additions 

HE    Business  Officer 

Journal  of  the  Freshman  Year  Experience 

IR    Computers  in  Libraries 

Journal  Deletions 

IR    Electronic  and  Optical  Publishing  Review 


The  OryK  Press  -  An  Arizona  Corporauon    4O4I  North  Central  at  Indian  Scinool  Road 
Phoenix.  A2  85012    602-265-2651  -  FAX  602-265-6250 


J  ADMrNISTRATIVE  BULLETIN 


Volume:  15 
Number  4-5 
Date:  Aprils 

JurtQ  1991 


Educational  Resources  Information  Center  Office  of  Educational  Research  and  Improvement,  Washington  O-C  20208 


★ 


ERIC 

*  The  National  Education  * 
*  Information  Network  * 

★  ★  * 


TABLE  OF  CONTENTS 


SPECIAL  ANNOUNCEMENT 

•  £RIC*S  251H  Anniversaiy  Recepdoa  Sponsored  by  tiie  NadoQal  Trust  for  Historical 

Prcscivatioii  at  the  Woodrow  Wilson  House,  April  30,  1991  5 

ACnON  ITEMS 

•  Department  of  Educadoa  and  0£RI  Contractor  Reports  No  Longer  Require  Project  Monitor  Clearance 
Before  Processing  and  May  be  Processed  Univetsally  at  Level  1  6 

•  Journal  Arddes  Should  Generally  Go  in  CUE,  Not  RIE  (Processing  Advisory)  6 

•  Errata  Pages,  Revised  Pages,  Addenda,  Supplementary  Pages,  Loose-Leaf  Updates,  Etc 

(Processing  Advisory)  7 

•  DcscriptDn  TWIDDLE  SCHOOLS"  (Indexing  Advisory)  7 
•E-Mail 

A«  1200  Baud  Modem  and  Separate  Phone  Line  Added  for  1200  Baud  Users  7 

B.  What  to  Do  When  You  Have  Access  Problems  8 


OERINEWS 

•  America  2000:  An  Education  Strategy  (Overview)  8 

•  OERI  ReauthorizidGQ.  8 

•  Cancelladon  of  CoQ^)edd(Mi  Sat  Nadonal  Center  on  Disseminadon  and  Knowledge  Udhzadon  8 
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C.  CEC  Ciution  for  EREC 

2.  America  2000:  An  Education  Strategy 

A.  Single  Frame  Resumes  for  Basic  Documents 

B.  Overview 

3.  OERI  Reauthorization  (Education  Dculy\  March  20,  1991) 

4.  Agenda:  New  Magaidne  fra:  U.S.  School  Leaders  (Nevf  York  TimeSy  May  6,  1991) 

5.  The  Federal  Roles  in  Support  of  School  Library  Media  Cejuers^  by  Dianne  HopkiDS  and 
Rebecca  Butler-Section  on  ERIC 

6.  "The  Most  Popular  Daubascs",  by  Carol  Tcaopir  (Library  Journal,  April  1,  1991,  p.  96-97) 

7.  ALA  Open  Forum  on  ERIC  (June  29,  1991) 

8.  (A-C).  EDRS— Letters  Accompanying  February,  March,  and  April  1991  Microfiche  Shipments 

9.  ERIC  '^planations"  via  DIALOG  Online-Summary  of  Field  ID's,  Limits,  Costs 

10.  ERIC  Write-Up  m  1991  Library  and  Book  Trade  Almanac 

11.  ERIC  Facility  Report  at  ERIC  Directors/Technical  Meeting  (April  30,  1991) 

12.  SilverPlattcr 

A.  ERIC  Thesaurus  Added  to  CD-ROM  (April  1991) 

B.  SPIRS  Released  in  Version  2.0  (April  18,  1991) 

C.  SilveiPlattcr  Tutorial  Now  on  Diskette 

D.  ERIC  Quick  Reference  Card 

E.  ERIC  on  MacSpiis  Wms  Award 

F.  SilveidPIatter  aikd  OCLC  Form  ''Stiategic  Alliance" 

13.  InteiEd  Directory  (draft) 

14.  ERIC  Telephone  Directory-B£yistd  CERIC  Page 

15.  Publications 

A.  ERIC  Directory  of  Education-Related  Information  Centers 

B.  RC  Newspaper  Slicks 

C.  Qmclusion  Brochures  (ACCESS  ERIQ 

16.  CUE  Source  Journal  Index  Updates  for  May,  June,  July,  August,  and  September  1991 

17.  CUE  Monthly  Reports  for  Aprils  May,  June,  July,  and  August  1991 


The  ERiC  AdministntiVB  BuikHin  (EAB)  is  pniparKi  by  th«  ERiC  Processing  and  Reference  Fadltty  on  the  basis  of 
matenal  submitted  by  at!  oo<nponenu  of  lh«  ERIC  system.  EAB  ankies  are  i^vicwed  ar>d  approved  by  CenmK  ERIC  before 
pijb&calion. 

The  EAB  is  intended  to  be  the  'journal*  of  the  ERIC  system  and  a  majo;  nneans  for  the  decentraiized  components 
of  ERIC  to  communicate  and  interact  with  one  another.  The  EAB  is  also  a  permamttt  record  reflecting  most  of  the  mitjor 
events  in  the  life  of  the  ERIC  system  (such  as  personnel  changes,  Standing  Order  Customer  changes,  etc.)  aix)  providing  in 
printed  form  eesentiaJ  documents  (such  as  ERIC  policy/priority  statements,  Clearingh^HJse  scope  staterricrt  nxx^ifications. 
£H/C  Proo§$Ming  Alanua/ revisions,  etc).  Submissions  to  the  £4Sare  to  be  sent  (uslk>g  the  standard  form)  to  your 
respective  monitor. 
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ERIC'S  2STH:  ANNIVERSARY  RECEPTION  SPONSORED  BY  NATIONAL  TRUST 
FOR  HISTORIC  PRESERVATION  AT  WOODROW  WILSON  HOUSE,  APRIL  30, 1991 

This  year— 1991— marks  twenty-five  yeais  of  condnuous  sezvice  to  educatioa  by  the  Educational  Resources 
Monnation  Center  (ERIQ* 

la  honor  of  ERICTs  first  quarter  century  of  service,  the  National  Trust  foe  Historic  Preservatioii,  hosted  a  reception 
at  the  Woodrow  Wilson  House  (2340  S  Street,  NW)  on  April  30,  199L  The  choice  of  the  home  of  our  nadon's 
twenty-eighth  President  was  especially  appropriate,  since  be  was  an  esteemed  educates,  scholar,  and  President  of 
Princeton  University. 

Over  250  attended  the  event,  including  the  ERIC  Clearinghouse  Directois  and  staff,  educators  and  librarians, 
Departmental  and  other  agency  officials,  and  Congressional  staff,  to  review  how  and  why  HRIC  was  started,  where 
it  has  been,  and  where  it  is  headed  m  the  next  25  years*  Most  unportandy,  it  was  a  chance  to  meet  the  dedicated 
men  and  women       created  and  developed  what  has  beccune  the  world*s  largest  educadon  ioformation  network 


PICTURED  (from  left  to  right):  Milt  Goldberg,  Director  of  the  Office  of  Research,  OERI;  Kathl««n  Hunter 
of  the  National  Trust;  Andrew  GulUford,  Director  of  Public  History  and  Historic  Preservation  Program  at 
Middle  Tennessee  State  University;  Robert  Storwfaill  Director  of  the  ERIC  Program;  and  J.  Jackson  Walter, 
President  of  the  National  Trust  for  Historic  Prescrvadoo* 
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Tbc  reception  inviudon  and  pcogram  are  provided 
as  Attachments  2A  and  1B»  rc^)ectively. 
Attachment  IC  is  a  copy  of  a  citation  given  to  ERIC 
at  the  reception  by  the  Council  on  Exceptional 
Chiidrea  (CEC). 

..CcQtnl  ERIC 


DEPARTMENT  OF  EDUCATION 
AND  OERI  CONTRACTOR 
REPORTS  NO  LONGER 
REQIHRE  PROJECT  MONITOR 
CLEARANCE  BEFORE  PROCESSING 
AND  MA Y  BE  PROCESSED 
IJNIVERS  ALLY  AT  LEVEL  1 

Recent  Central  ERIC  decisions  in  die  Acquisitions 
area  change  some  long-standing  f^ocessing 
procedures: 

•  Clearance  of  ED/OERI  Contractor  Reports 

It  was  formerly  required  that  all  ED/OERI 
contractor  reports  had  to  be  cleared  by  the 
appropriate  Government  project  monitor  before 
th^  could  be  accessioned  mto  die  ERIC 
database.  Central  ERIC  has  decided  that  this 
clearance  will  no  longer  be  required.  If  you  have 
obtair^ed  a  copy,  then  this  is  considered  prima 
facie  evidence  that  the  document  has  been  cleared 
and  released.  If  it  is  in  your  scope,  you  may 
proceed  to  process  the  document  ERIC  is 
getting  out  of  the  business  of  monitoring,  or 
assisting  in  the  monitoring  of,  contractor 
compliance. 

•  Level  1  Processing  of  ED/OERI  Contractor 
Repoits 

It  was  formerly  possible  foe  Labs,  Centers,  or 
other  Department  of  Educaiioa  contractors  to 
specify  that  their  federally-supported  documents 
should  be  processed  at  Level  2  (microGche  only) 
rather  than  at  Level  i  (microfiche  and  paper 
copy).  Ihese  agreements  were  generally 
documented  ?  i  the  ERIC  Acquisitions 
Arrangements  (HAA)  list 


Central  ERIC  has  decided  that  ED/OERI-supportcd 
documents  may  be  reproduced  by  the  Federal 
Government  (and  its  cootractcrs)  at  the 
Govemment*s  oHxvenience  in  both  mic^^flche  and 
paper  copy,  without  restriction.  This  dedsion 
means  that  Lab,  Center,  and  other  ED/OERI 
contractor  documents  should  always  be  processed 
into  the  ERIC  database  at  Level  1.  This  decision 
supersedes  any  older  arrangements  made  widi  these 
document  sources  concerning  Level  2  input  for 
certain  classes  of  materiaL 

Efifective  immediately  the  Facility  will  implement 
both  these  decisions.  Qearinghouses  will  no  longer 
be  required  to  send  title  pages  of  ED/OERI  contractor 
reports  to  the  Facility  for  clearance.  ED/OERI 
contractor  reports  input  by  the  Clearinghouses  at 
Level  2  will  be  automatically  upgraded  to  Level  1. 

.^GaU  Mathews  (Fadiity) 


JOURNAL  ARTICLES  SHOULD 
GENERALLY  GO  IN  CUE,  NOT 
RIE  (PROCESSING  ADVISORY) 

The  ERIC  database  has  two  halves,  one  devoted 
to  the  document  literature  and  one  devoted  to  the 
journal  article  literature.  In  general,  this  basic 
division  of  responsibility  is  well  tmderstood  and 
abided  by.  Documents  are  submitted  for  Resources  in 
Education  (RIE)  and  journal  articles  are  submitted  for 
Current  Index  to  Journals  in  Education  (CUE).  The 
ERIC  users  understand  this  division  and  rely  on  it 

However,  while  documents  arc  never  in  practice 
subnritted  to  CDE,  there  are  occasions  v^dien  journals 
or  journal  articles  are  submitted  to  RIE  Some  of  the 
submissions  are  legitimate  (as  will  be  explained),  but 
many  are  simply  cases  of  ignoring  the  basic  coverage 
mandates  of  ERIC*s  two  abstcacVindex  jounia!s« 

As  a  rule,  journal  articles  should  always  be 
processed  for  CDR  This  is  true  whether  the  article 
appears  in  a  journal  regularly  covered  by  CUE  or  in 
a  journal  not  regularly  covered  In  the  latter  case,  the 
article  is  termed  colloquially  a  one-shot  article, 
meaiung  that  it  may  be  the  only  education-related 
article  found  in  that  joumaL  An  example  might  be  an 
educatioQ-reiated  article  found  in  Scientific  American^ 
a  high  quaU^  journal,  but  one  ihat  rarely  contains  m 
education-related  article.  One-shot  articles  are  a 
perfectiy  legitimate  kind  of  accession,  the  need  for 
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which  was  recognized  by  CUE  from  the  very 
begiiming.  Clearinghouses  should  routinely  take 
advantage  of  the  ooe-fiboC  opdon. 

The  cases  where  a  jouroal  journal  article  may 
legitimately  be  submitted  for  RIE  are  few  in  number 
and  well  defined.  One  such  case  is  the  joiunal  run, 
where  a  year's  worth  (cx  preferably  more)  of  a 
relatively  unccmuncn  or  obscure  journal  are  input  as 
a  single  accession  to  RIE  in  order  to  archive  the 
journal  on  the  ERIC  microfiche.  This  is  only 
ap[»T>priate  in  the  case  of  a  journal  that  is  not  widely 
held  by  univeisity/college  libraries  and  that  would  be 
dlQicult  to  obtain  or  consult  through  nonnal  means 
(e.g^  VMS).  Of  course,  ERIC  must  be  able  also  to 
obtain  reproduction  permissicQ  for  such  a  move  to 
make  sense.  The  most  common  case,  however,  is  the 
therm  issue  of  a  journal,  in  which  all  the  articles  in  a 
particular  issue  are  devoted  to  the  same  theme  topic, 
c.g*^  Educcaion  in  the  Caribbean.  Such  an  item  can 
legitimately  be  treated  as  a  monograph  on  the  subject 
and  input  as  a  single  accession  witii  a  Table  of 
Contents  ty^  abstract 

Virtually  all  other  journal  articles  should  routinely 
be  processed  for  CUE.  To  do  otherwise  would  be  to 
igncMe  the  basic  coverage  mandates  of  RIE  and  CUE 
and  to  blur  the  carefully  crafted  distinctions  between 
them. 

..Ted  Bnadhoot  (ERIC  Facility) 


ERRATA  PAGES,  REVISED 

PAGES,  ADDENDA,  SUPPLEMENTARY 

PAGES,  LOOSE-LEAF  UPDATES,  ETC. 

There  has  recendy  been  some  confusion  coQceming 
the  above  type  of  materials  and  their  suitability  for 
input  into  the  ERIC  daubase. 

ERIC  i^actice  over  the  years  has  been  to 
concentrate  on  accessioning  materials  that  will  stand 
by  themselves  and  noi  to  accept  as  discrete  accessions 
such  items  as  errata  pages,  revised  pages,  addenda, 
supplementary  pages,  loose-leaf  updates,  ctc^  arriving 
long  after  the  original  docuroent  to  which  dM^y  apply 
has  been  microfilmed. 


If,  when  an  item  is  initially  processed,  it  is  known 
that  it  is  continually  or  regularly  updated  or  that  there 
will  be  periodic  issuances  of  revised  <x  supplementary 
pages,  then  this  should  be  stated  in  the  cataloging. 
This  will  then  permit  users  interested  in  the  item  to 
go  to  the  original  source  for  the  most  up-to-date 
version  at  any  given  moment  in  time. 

In.  some  cases,  an  \xxm  might  change  enough  over 
the  passage  of  years  and  the  cumulaticm  of  changes 
and  revisi<His  to  warrant  putting  it  in  ERIC  in  its 
entirety  for  a  second  time. 

This  policy  seeks  to  avoid  the  proliferation  in  the 
ERIC  database  of  fragmented  accessions  that  cannot 
stand  alone  and  that  have  meaning  only  as  part  of  a 
larger  whole  already  in  the  database.  Large  numbers 
of  such  accessions  would  create  a  nuisance  factor  in 
searching  far  in  excess  of  their  utility. 

Obviously  this  kind  of  material  exists  across  a 
broad  ^)ectnmi  extending  &om  the  single  pa  e 
erratum  notice  to  extensive  supplementary  materials 
that  may  come  close  to  being  independent  At  the 
high  end  oi  the  spectrum  there  may  be  exceptions  to 
the  general  rule.  This  is  for  the  individual 
Qearingbouses  to  decide  and  to  justify. 

This  processing  guidance  will  be  expanded  on  in 
die  updated  ERIC  Processing  Manual  (EPM). 

»Tod  Brmodhoi^  (Facility) 


DESCRIPTOR:  MIDDLE  SCHOOLS 
(INDEXING  ADVISORY) 


Many  indexers  are  incorrcctiy  using  the  Descriptor 
MIDDLE  SCHOOLS  and  need  to  rcficesh  their 
memories  in  this  regard  with  the  EPM  and  Indexing 
Handbook.  First  of  all,  if  you  check  your  Thesaurus* 
introduction,  you  will  notice  that  MIDDLE 
SCHOOLS  is  not  listed  as  one  of  the  mandatoiy 
educational  levelers  and  may  not  be  u«ed  as  a 
mandatcMcy  levekr  substitute.  If  the  document 
discusses  middle  schools  azKl  indicates  the  grades 
covered  (typically  6th  through  8th),  for  the  levelers 
you  should  index  Intermediate  Grades  and  Junior 
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High  Schools^  since  these  tie  the  most  specific 
educational  levelets.  Secondly,  if  the  document 
discusses  GRADES  6  or  7  or  8,  or  all  three,  but  does 
not  mention  the  concept  ME>DLE  SCHOOLS,  then 
do  not  index  MIDDLE  SCHOOLS. 

..Jim  HoustOQ  (ERIC  Facility) 


E-MAIL 

A«  1200  Baud  Modem  and  Separate  Phone  Line 
Added  for  1200  Baud  Users 

For  tbose  E-Mail  iisers  wishing  to  use  a  1200 
baud  modem,  a  separate  phone  line,  (301)  258- 
9106,  has  been  established  Two  concuircnt  users 
are  now  permitted  on  the  system  at  the  same 
time*  When  two  users  are  simultaneously  on  the 
system,  each  user  might  nodce  a  slight 
degradation  in  respGosc  time  fiDom  the  system; 
thijg  is  nonnaL 

If  you  have  more  than  ooc  modem  or 
communication  software  to  wuxss  E-Mail,  please 
be  certain  to  use  the  phone  number  appropriate 
for  the  baud  rate  on  the  modem  or  settings.  The 
use  of  the  new  phone  number  by  1200  users, 
should  greatly  decrease  problems  2400  baud  users 
have  been  having  on  the  2400  baud  line. 

If  you  should  experience  any  problems  with  this 
new  configuration,  please  contact  the  Facility. 

B.  What  to  Do  When  You  Have  Access  Problems 

If  you  are  encountering  problems  getting  on  E- 
Mail,  please  call  the  ERIC  Facility  at  the  time  the 
problems  occur.  This  is  partkulariy  true  if  you 
are  getting  a  connect,  but  you  have  a  blank 
screen  or  "garbage"  at  your  end  Please  caU 
while  you  arc  sdU  connected  so  we  can  view  the 
system  at  our  end.  K  you  arc  accessing  the  E  - 
Mail  through  a  switchboard,  Le.,  you  dial  9  or 
some  other  number  to  get  to  Icmg  distance,  or 
through  FTS  and  not  a  dedicated  phone  line,  you 
may  get  line  noise  and  interference.  You  shciild 
never  vse  FTS  f  *  any  daU  transmission 
(inclui.  g  E-Mail)  since  there  is  a  Federal 
regulation  prohibiting  such  use. 


There  has  been  an  increase  in  the  number  of 
users  ending  the  E-Mail  session  mconecdy  (e.g., 
without  the  ".bye,"  trying  to  ".bye"  when  they  are 
still  in  the  message  mode,  not  disconnecting  the 
phone  at  their  end,  etc).  All  communications 
systems  have  logoff  procedures  which  need  to  be 
foUowcd,  e.g^  DL\LOG  uses  "logoff."  In  E- 
Mail,  when  the  ".bye"  is  detected  by  the 
computer,  the  user  files  arc  updated  The  ".bye" 
DOES  NOT  disconnect  the  phone  connection; 
you  must  either  turn  your  modem  off  manually  or 
hang  up  using  your  software  (e.g.  in  Smartcom— 
toggling  to  the  menu  by  hitting  Fl,  hitting  0  to 
end  communicadon,  and  hitting  E  to  exit  to  DOS 
or  H  to  hang  up  and  stay  in  Smartcom). 

If  you  can*t  get  an  answer,  or  the  line  is 
continually  busy,  please  call  Pat  Brown  or 
Carolyn  Weller  at  the  Facility.  While  the  E-Mail 
system  is  monitored  periodically  throughout  the 
day,  we  aren't  always  aware  of  problems  imlcss 
(me  of  the  Facility  staff  tries  to  get  on  and  is 
unsuccessful. 

.^Cazolyn  Wdkr  (ERIC  Facility) 


AMERICA  2000:  AN  EDUCATION 
STRATEGY  (OVERVIEW) 

During  June,  two  of  the  key  documents  articulating 
the  Administtatiott*s  education  strategy  for  the  decade 
ahead  were  published:  (1)  America  2000:  An 
Education  Strategy  (ED-327  009)  and  (2)  America 
2000:  An  Education  StraxegySourcebook  (ED  327 
985).  llie  secool  booklet  represents  an  expansion  of 
the  first 

Attachment  2  contains  abstracts  for  both 
documents  and  an  oversew  of  the  strategy. 

Facilky 
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OERI  REAUTHORIZATION 

OERI  comes  up  fior  leautiiorizadoa  by  Coagrcss 
later  in  1991  aiid  the  House  Select  Education 
Subcommittee  (Chaiiman,  Major  Oweos)  has  been 
making  related  plans.  One  possibility  is  an 
independent  panel  to  oversee  OERI  policy.  Sec 
Attachment  3  for  a  brief  write-up  on  the  subject  by 
Educanon  Daily  (March  20,  1991,  p.  4)« 

...Central  ERIC 


CANCELLATION  OF 
COMPETITION  FOR 
NATIONAL  CENTER 
ON  DISSEMINATION  AND 
KNOWLEDGE  UTILIZATION 

in  Match  1991,  OERI  published  plans  for  a 
competitioa  for  a  new  National  Center  on 
Dissemination  and  Knowledge  Utilization,  In  April, 
the  President  announced  America  2000,  a 
comprehensive  strategy  to  move  the  nadoa  toward 
accomplishment  of  the  national  education  goals 
axticulated  earlier.  To  help  fimd  the  new  initiative, 
OERI  plans  to  cancel  the  plaoned  Center  competidon 
and  redirect  the  funds  originally  allocated  for  that 
purpose  to  the  new  America.  2000  effort. 

Reproduced  below  is  the  Federal  Register 
announcement  to  this  effect 

.^CcoCiii  ERIC 
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DEPARTMENT  Of  EDUCATION 
[CnA  No«.  a4.1T7Q  ami  MjnSAI 

R«t€«rcft  and  ttewtopmut  CMt^rs 
Proeran  and  Fund  for  innovation  in 
education:  Innovation  In  Education 

PfOQiaRl 


The  gectetary  pnblisiiad  a  notice  in 
the  Ftdaral  Rtsifttr  oft  Maich  11. 1991 
(56  FR 10946}.  inviting  arpUcationa  for  a 
new  award  for  fiscal  year  1991  for 
operation  of  a  ccsttr  under  the  Reaearch 
and  Developmtnt  Canttrs  lYtTgram  to 
eooduct  research  on  diasemination  and 
knowledge  titilizatioa  On  March  19. 
1991,  the  Secretary  pubtiahcd  a  notice  in 
the  Fcdml  Ragistar  (38  FR  11549) 
inviting  appUcations  under  the  Fund  for 
Innovation  in  Education:  Innovation  in 
Education  Program  £or  new  awarda  for 
fiacal  year  1991.  Those  notices  are 
hereby  withdrawn,  and  the  competitiona 
are  he}*eby  canceled* 

On  April  18, 1991,  the  President 
annotisccd  AMERICA  200O:  An 
Education  Strategy,  a  bold  complex, 
and  comprchenaive  strategy  to  move 
America  toward  the  National  Education 
Goab.  The  Secretary  plana  to  redirect 
funds  under  these  programs  in  <vder  to 
implement  the  strategy,  which  is  to  (1) 
create  better  and  more  acosunlable 
schools  for  today's  students;  [2]  help 
invent  a  new  generation  of  American 
schools  for  tomorrow's  students:  (3) 
transform  America's  adnha  into  a  nation 
of  students;  and  (4]  help  make 
commuDzties  places  where  leaning  can 
happen.  Hi^  priority  research, 
developments  dissemination,  and 
traming  activities  will  be  faaded  to 
support  the  strategy. 


Rtfardim  tbt  Raaaareh  nd 

DfveicpUHUt  CtfBlaia  PtograB  Milton 
Coldbarg,  U&  Oepartunt  ot  Education, 
556  New  Jeriey  AvfBoc  NWi«  room  6ia 
Washington.  DC  20a06-6S7X  Telephone 
(202)  219-2079L  Regf  ?ding  the  Fund  for 
lanovatioB  hiEducatka:  Margo 
Andarsoo.  U<S.  Department  of 
Edoeation.  995NCW  jericy  Avcmxe, 
NW.,  room  sa»  Waahniifon.  DC  2020S- 
5524.  Talepbooe  (202)  219-1495.  Oeaf 
and  hearing  impairad  individnala  may 
caU  the  Federal  Dual  Party  Kalay 
Sendee  at  i-600-«77-i39e  (in  the 
Waahington,  OC  as  aiM  code, 
talepbooe  705-9300}  beiwetn  5  ajn.  and 
7pA,EaatenitiflM. 

Dated:  April  saoan. 
V.I 
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AGENDA:  NEW  MAGAZINE 
FOR  VS.  SCHOOL  LEADERS 

la  May  1991,  Scholastic  laa  announced  a  new 
quaiteriy  magaziue  c^Ocd  Agenda  Xo  be  devoted  to  the 
topic  of  educational  lefonn.  Agenda  will  be  paid  for 
by  only  ten  <^  moie  cocp<Hate  sponsois  and  will  be 
free  to  approxiniatcly  250,000  carefully  selected 
education  policymakers.  The  New  York  Times 
announcement  of  the  new  magazine  in  its  May  6, 
1991  editico  is  rq^roduced  as  Attachment  4. 

...ERIC  Facility 


THE  FEDERAL  ROLES  IN 
SUPPORT  OF  SCHOOL  LIBRARY 
MEDIA  CENTERS  (ERIC  SECTION) 

This  book,  published  by  AL^  in  1991,  contains  a 
three-page  write-up  on  Q(IC*s  ixAc  vis-a-vis  school 
libcBxy  media  centers,  Tbc  informadon  contained 
therein  appears  to  have  been  taken  largely  from 
ardcles  on  ERIC  written  by  ERIQIR  and  appearing 
annually  in  The  ALA  Yearbook  (see  Attachment  5). 

_Gm1  Mathews  \^ES1C  Bdllty) 


THE  MOST  POPULAR  DATABASES, 
By  Carol  Tenopir  (Library 
Joumalj  April  1, 1991,  p^6-97) 

Tbc  statistics  obtained  by  Ms.  Tenopir  reveal  that 
the  most  popular  bibliographic  databases  in  1990 
(excluding  LEXIS)  were,  in  order,  MEDLINE, 
NEXIS,  ERIC,  World  Patents,  Pcedicasts  (patents), 
and  Chemical  Abstracts.  In  j^vious  surveys,  ERIC 
generally  showed  up  fourth  or  fifdL  It  is  good  to 
know  that  we  are  not  losmg  ground!  For  the 
complete  article,  see  Attachment  6. 

JTtd  Bnadbom  (ERIC  FidHty) 


OPEN  FORUMS  PLANNED  FOR 
PROFESSIONAL  SOCIETY 
MEETINGS  IN  1991  TO  GATHER 
DATA  FOR  1992  COMPETITIONS 

Central  ERIC  has  requested  that  the  Stc  -"ag 
Committee  plan  for  some  open  forums  at  the 
upcoming  1991  meedngs  of  ALA  and,  ASIS,  in  order 
to  gather  mformadon  fiom  the  field  xcceming  ERIC 
performance  and  pos^le  imptovexnents  timt  might  be 
of  use  in  the  Qearinghouse  competidoos  ulanned  for 
1992.  The  nodce  pertaining  to  the  ALA  session  is 
shown  as  Attachment  7.  The  ASIS  meeting  will  be 
in  Washington,  DC,  October  27*31,  1991,  and  is 
being  put  together  by  Jane  Hcnson* 

^Ted  BcifKflK>at  (ERIC  FadHty) 


ERIC  DOCUMENT  REPRODUCTION 
SERVICE  (EDRS)~NEWS  (AND 
LETTERS  ACCOMPANYING 
FEBRUARY,  MARCH,  APRIL 
MICROFICHE  SHIPMENTS) 

The  ERIC  Document  R^roducdon  Service  (EDRS) 
has  been  fully  openuional  since  May  of  this  year 
following  a  successful  tzansidon  of  die  service  to 
Cinchmad  Bell  Mcxxnadon  Systems  (CBIS)  Federal 
Inc.  EDSS  is  filling  on-demand  requests  for  EBIC 
documents  in  both  mictofiche  and  reproduced  paper 
foonats  within  3  to  5  working  days.  Monthly 
subscriptions,  for  microfiche  o  f  documents  announced 
in  Resources  in  Education  (RIE)  are  also  being  filled 
vim  in^house  producdon.  The  February,  ^^uxdi,  and 
Apal  midol^che  collecdons  have  been  produced  and 
shipped  to  all  standing  order  customrts  (SOCs)  and 
the  May  issue  is  slated  for  shipment  in  July.  The 
June  and  July  collections  will  be  filmed  and  shipped 
according  to  the  tegular  schedide. 
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EAch  of  the  fitst  three  monthly  shipments  of 
mkrofidie  fay  the  new  EDRS  opentior  his  been 
accompanied  by  a  ^)eciai  letter  of  tzissmittaL  These 
Icttexs  deal  with  a  variety  of  matters  of  interest  to 
Standing  Order  Customers  (SOCs)  (e.g.,  film  stock 
used,  bow  to  read  invoices,  etc.)  and  since  they 
sometimes  get  mi^Iaced  when  they  accompany  the 
physical  microfiche,  we  are  reproducing  them  here 
chxoDologically  as  AtUcfaments  SA,  SB,  SC. 

EDRS  is  conducting  a  mariceting  program  to 
increase  ocdeis  for  ERIC  microfiche  and  documents. 
As  part  of  the  marketing  campaign,  EDRS  has 
developed  |»omocional  materials  fcr  disseminaticMi 
smoag  ERIC  users  and  nontradidonsi  audiences. 
Ftomotional  materials  available  for  dissemination 
include: 

#  A  brochure  which  describes  EDRS,  types  of 
documents  available  from  ERIC,  and  how  to 
order  ERIC  documents; 

#  Postage-paid  interest  cards  designed  to  capture 
potential  customer  requiremenls  for  ERIC 
products  and  services  available  through  EDRS; 

#  Laminated  roiodex  cards  with  the  EDRS  address 
and  telephone  numbers,  including  the  toll-free 
number  for  Customer  Service. 

In  addition,  a  totally  new  document  order  form 
has  been  developed  and  is  expected  to  be  released  in 
the  near  future  following  review  and  appcovaL  Ibe 
new  fona  is  designed  to  simplify  document  ordering 
by  presenting  a  streamlined  design  and  clarified 
instructions. 

EDRS  wiU  forward  stocks  of  brochures,  interest 
cards,  and  roiodex  cards  to  the  ERIC  Clearinghouses, 
ACCESS  ERIC,  and  the  ERIC  Processing  and 
Reference  Fadli^,  starting  in  August  Please  send  a 
message  over  E-Mail  noting  the  quantities  that  you 
wish  to  receive.  The  redesigned  document  order  form 
will  be  distributed  on  a  system-wide  basis  as  soon  as 
it  is  available. 

EDRS  co-exhibited  widi  ACCESS  ERIC  at  the 
American  Library  Association  (ALA)  conference  in 
Atlanta,  Georgia,  fiom  June  29  -  July  2.  Hiere  was 
a  great  deal  of  interest  in  ERIC  and  EDRS  expressed 
by  conference  attendees  -  several  hundred  individuals 


stopped  by  the  boodx  to  gatiier  information  and  offer 
feedback.  ^  addition,  over  SOO  librarians  at  the 
ccHifexcnce  participated  in  a  raffle  for  an  EYECOM 
1100  microfiche  reader.  Dbcon  Public  Library  in 
Dixon,  Illinois  was  the  winna  of  the  drawing. 


DIALOG 

in  January  1991,  DIALOG  announced  a  price 
reduction  for  DIALOG  GoDisc  ERIC.  The  current 
disk  went  from  $950  to  $795.  The  complete  file 
went  from  $1,650  to  $1,295.  Ihe  DIALOG 
Chronolog  amiouncement  (January  1991)  is  shown 
below.  Li  March  1991,  DIALOG  Chronolog 
announced  the  change  in  EDRS  prices  that 
accompanied  die  change  of  EDRS  contractors  (see 
below). 

See  Attachment  9  for  diree  of  die  five  ERIC 
"explanaticMis''  available  via  DIALOG  online.  Ibey 
can  be  retrieved  by  keying  ?fieldl.  ?Hmitl.  and 
?ratesl  reqwctively,  after  a  DIALOG  prompt  The 
other  two  explanatioDS  may  be  viewed  by  keying 
explain  filel  (description  of  ERIC)  and  ?criccode 
(EDRS  MF/PC  price  code  conversions)  after  the 
prompt 

•Jim  Houston  (ERIC  Ftdlity) 


ANNOUNCING  A  PRICE  REDUCTION 
FOR  DIALOG  OnDISC®  ERIC 


You  can  now  purchase  DIALOG 
OnDIsc  ERIC  at  greatly  reduced  prices. 
The  new  prices,  now  in  effect,  are: 


^  [Sue] 
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DIALOG  OnDUc  ERIC 


Cuirent  +  9  years  backfile 
Renewal 

ProduciCode:  2001101 


Complete  file 
Renewal 

Product  Code:  1001  lOl 


Old  Price 


S  950 
$  950 


$1,650 
$  950 


New  Price 


S  795 
S  750 


SU95 
S  750 


If  you  do  not  currently  use  DIALOG 
OnDisc  ERIC,  here  is  the  opportunity  to 
take  advantage  of  these  reduced  prices. 
Current'Subscribers  will  receive  credit 
adjustments  if  they  have  been  billed  the 
higher  rates  after  the  effective  date  of  the 
new  prices.  □ 


ERIC  DOCUMENT  REPRODUCTION 
SERVICE  (EDRS)  ANNOUNCES 
PRICE  INCREASE 


Effective  February  1991.  the  ERIC 
Document  Reproduction  Service  (EDRS). 
DIALORDER*  supplier  ERIC,  increased 
the  price  of  ERIC  reports  in  microfiche 
and  paper  copy.  ERIC  price  codes  are 
given  on  every  .record  with  an  "ED*' 
accession  number.  ED-numbered  items 
appear  in  the  Resources  in  Education 
(RIE)  portion  of  the  ERIC  (Rle  1) 
database.  The  translation  of  the  price 
codes  to  their  corresponding  dollar  value 
is  available  onlme  by  entering  HELP 
ERICCODE  at  the  question  mark  prompt. 

For  your  free  copy  of  the  ERIC  I  rice 
Code  Ust  199 J.  call  301/258-5500,  and 
ask  for  ERIC  Ready  Reference  #5.  Or 
write: 

ERIC  Processing  and  Reference  Faciiitv 
2440  Research  Blvd. 
Suite  400 

Rockville.  MD  20850-3238  □ 


SILVERPLATEER 

A.  Generml 

This  period  brings  a  variety  of  ERIC- 
lekted  anoounoemenls  firom  SilvezPlatter  (1) 
B^ixming  in  April  1991  the  ERIC  Thesaurusis 
available  directly  on  disc  (Attachment  12A}; 
(2)  Also  in  Aprils  SilvetPIatter  released  version 
2.0  of  its  SBIRS  letrieval  softwaic.  This  new 
version  pennits»  among  other  things,  saving 
search  stiategies  and  the  ability  to  select 
iccords  for  printing  while  viewing  them 
(Attachment  12B);  (3)  Tlie  SilverPlatter 
tutorial  is  now  available  separately  on  diskette 
(Attachment  12C);  (4)  a  quick  reference  card 
just  for  ERIC  has  been  prepared 
(Attachment  12D);  (5)  ERIC  on  MacSPIRS 
wins  Media  and  Methods  magazine  "awaid 
(Attachment  12E). 


SILVERPLATTER  and  OCLC 
Form  ""Stnitesic  Alliance" 

On  June  25, 1991,  at  the  American  Library 
Assodaticn  (ALA)  annual  conference  in 
Adanta,  Geo^ia,  OCLC,  the  third  ERICkhi- 
CD-ROM  vendor,  announced  that  it  will  be 
merging  its  CD450  compact  disk  products  with 
SilverPlatter  Products. 

OCLC  intends  to  stay  in  the  business  of 
full-text  CO-ROM  products,  but  Silved^latter 
will  be  taking  ov^  OCLC  subscribeis  to 
bibliographic  database  CD-ROM  products,  like 
ERIC.  On  an  mmf^VAt^.  basis,  OCLC 
subscribeis  that  accept  a  transfer  to  SUved^latter 
.  will  be  able  to  renew  their  subscripdoos  at  the 
current  OCLC  prices  (these  are  lower  than  the 
regular  SilvecPlatter  prices). 

In  die  tong  xemt,  OCLC  and  SilverPlatter 
have  plans  to  introduce  a  ''seamless^  online  link 
between  die  relevant  Silved^latter  CD-ROM 
products  and  die  OCLC  online  EPIC  daubascs, 
as  weU  as  oomiecdons  to  OCLC^s  Interlibcary 
Loan  (ILL)  and  document  ordering  systems. 

The  SilverPlatter  and  OCLC 
announcements  of  this  alUance  are  produced  as 
Attachment  12(F). 

.  JERIC  FacUky 
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InterED  DIRECTORY 

With  file  increased  level  recently  of  InterEd 
conjmunications,  the  Facility  has  prepared  an  InterEd 
Directory  to  facilitate  member  commxmicatiwis  via 
telephone,  FAX,  telex,  E-Mail,  DIALMAIL,  etc  Ihe 
Directory  is  not  completely  finished  yet,  as  some 
member  reports  have  not  yet  been  received,  but  it  is 
reproduced  in  draft  as  Attachment  13. 

.^Ted  BcandhoBt  (ERIC  Facility) 


CHERI BURNHAM  WELCOMES  BABY 

Cheri  Bumham,  Secretary  for  the  EEUC  Facility, 
gave  birth  to  her  first  bom,  Sophia  Lynn,  (hx  June  24, 
1991  at  the  Columbia  Hospital  for  Women  in 
Washmgton,  DC.  "SoiAic"  weighed  m  at  7  lbs^l4 
oz.  and  was  21"  long.  Cheri  and  husband  Don  are 
doing  fine  and  Cheri  should  be  back  to  work  at  the 
Facility  in  early  September. 


Congramladons  to  all! 


.-ERIC  FadUty 


GREG  DENNIS  JOINS  CENTRAL  ERIC 

Greg  Dennis  recently  joined  Central  ERIC  as  a 
monitor.  Some  may  have  met  him  at  the  25th 
annivetsary  reception.  On  Julv  10,  he  inserted  an  E- 
Mail  message  greeting  the  network  and  announcing 
that  he  would  be  monitoring  CG,  IR,  and  UD. 

With  Greg^s  arrival,  the  Central  ERIC 
mocdtorships  have  undergone  some  shifting,  as  shown 
in  the  new  Ccnual  ERIC  page  m  the  ERIC  Network 
Direaory^  Attachment  14* 

...ERIC  Facility 


BOB  STONEHILL  WELCOMES  TWINS 

On  July  2,  1991  Bob  Stwichill  and  his  wife, 
Camille,  welcomed  twins  mto  their  family.  Elizabeth 
Maile  Stonehill  arrived  at  7:08  pjn.  and  weighed  in 
at  7  lbs.,  12  oz^  and  Matthew  Brian  Stonehill  arrived 
two  minutes  later  at  7  lbs.,  IS  oz.  All  are  doing  well 


Congratulations  to  all! 


...ERIC  Fidlity 
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The  Council  for  Exceptional  Children 

^   i-i-  -J-i 


Twenty-Rfth  Anniversary  of 
The  Educational  Resources 
Information  Center  (ERIC) 


Whereas,  1991  marks  the  twenty*fifth  anniversary  of  tha  Educational  Rasourcas^ 
Information  Canter  (B^IQ  system; 

WhereaSr  B^IClsthe  nattonai  education  information  network  sponsored  by  the  United 
States  Department  of  Education; 

Wheroas,  ERIC  develops^  maintains,  and  provides  access  to  the  works's  largest 
database  of  education  knowledge; 

Whereas,  The  Coundi  for  Exceptional  Children  has  operated  the  ERIC  ae?T;<ighouse 
on  Handicapped  and  Giifted  Children  since  1 966; 

WhareaSr  CEC/9^tC  annually  enters  2,700  special  education  documents  in  the  B^IC 
database,  deveteps  25  new  products  to  assist  the  field,  and  answers  6,000 
information  requests;  and 

Whereas,  Millions  of  educators  and  others  throughout  the  world  utilize  the  B^IC 
system  to  improve  their  knowledge  and  practice; 

Therefore  be  it  Resotvedr  that  The  Coundi  for  r£x(^dptional  Children  conoratulates 
the  people  wfx>  constitute  the  ERIC  system  on  its  twenty-ftfth  anniversary  and 
commends:  themr  for  BflCs  continuina  success  in  bringing  an^  everHOcreastng 
education  knowledoe  base  to  educators  throughout  the  worM. 


April  4^  laai 
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OERI 

Reauthorization 


"We  need  a 
broad-based 
policy  board  to 
produce  a  product 
that  doesn't  lean  in  any  particular  [political] 
direction,"  Owens  told  members  of  the  Council 
of  the  Great  City  Schools  during  their  a-nri^ql 
legislative  policy  conference  in  Washington, 
D.C, 

Hesearch  has  to  be  lifted  above  partisan  poli- 
tics so  the  data  isn't  suspect,'*  Owens  said 
Monday, 

The  subcommittee's  proposal  also  would  create 
an  Institute  for  At  Risk  Studrats,  which  would 
center  OERTs  mission  on  the  neediest  stu- 
dents. The  institute  coxild  tap  into  research 
currently  under  way  at  various  OERI  labora- 
tories and  research  centers,  as  well  as  indepen- 
dent studies  &om  colleges  and  universities, 
Owens  said. 

The  institute  would  compile  information  on 
various  school  reform  programs,  Owens  said, 
including  dropout  prevention,  and  ofier  gui- 
dance to  states  and  school  districts  ''to  rep- 
licate what  works/ 

"This  institute  would  concentrate  OERTs  mis- 
sion on  helping  those  [students]  with  the  great- 
est need,  the  very  idea  of  why  it  was  created," 
Owens  said. 

The  panel  already  has  put  togethei  i  summary 
of  its  recommendations  and  plans  to  release  a 
final  reauthorization  rei}ort  in  April,  Owens 
said  in  an  interview.  The  subcoiomittee's 
report  will  be  forwarded  to  the  House  Educa- 
tion and  Labor  Committee  and  will  be  used  to 

help  formxjlate  the  full  committee's  OERI  re- 
authorization bill. 

Before  the  subcommittee  report  is  issued, 
Owens  said  bills  based  on  some  recommenda- 
tions likely  will  be  introdiiced.  'Eventually,  we 
would  hope  to  consolidate  all  the  elements  into 
a  single  legislative  package,**  he  said. 


According  to  the  subcommittee's  suxmnary  re* 
port,  OERI  would; 

I  Expand  beyond  ED  to  coordinate  all  federal 
education  research  activities; 

I  Create  an  ofSce  of  correctional  education 
research  to  look  at  programs  in  prisons; 

■  Expand  research  efEbrte  in  preschool 
learning;  and 

■  QfiTcr  adult  literacy  technical  assistance  to 
states  and  school  districts. 

With  the  exception  of  the  a^>risk  center,  many 
of  the  recom  mendations  wcvuld  not  involve  in- 
creased coste,  Owens  said. 

Another  proposal  aims  to  greatiy  enhance 
OERI*s  dissemination  process,  e:rpanding  the 
number  of  education  research  centei.^  and  la- 
boratories from  25  to  up  to  435. 

"The  number  of  centers  possibly  could  be  tied 
to  congressional  districte,  mMng  them  more 
accessible  to  school  districts,'*  Owens  said. 

ED  ofBcials  declined  to  comment  on  the  sub- 
committee plan. 

**I  haven't  seen  it  and  would  be  hard  pressed  to 
react  at  this  time,"  said  Christopher  Crxws, 
ED*s  assistant  secretary  for  OERL 

Over  the  next  few  weeks,  ED  nffl^^iff  expect  to 
finish  their  proposal  for  OERI  reauthorization 
'*and  we  look  forward  to  meeting  with  the  sub- 
committee about  it,"  Cross  said. 

The  subcoiomittee  has  held  a  number  of  OERI 
oversight  hearings  in  recent  weeks  to  develop 
ite  reauthorization  plan.  Another  hearing  is 
scheduled  today  to  hear  from  business  leaders 
about  the  direction  they  think  OERI  should 
move.  —David  Schumacher 
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ABSTRACT 

"•America  2000"  is  a  national  strategy  (not  a  federal 
program)  designed  ta  :';complisli  in  nine  years  tne  six  national 
education  goals  first  articulated  Qy  tne  president  and  tiie  state 
governors  at  tne  1989  "Education  summit    in  Ciarlottesville, 
Virginia.  America  2000  is  descriJaed  as  Having  four  major  ••parts,*'  and 
tnis  tsooidet  is  organized  around  tnose  parts:  (1)  Bftt-^er  and  Hore 
Accountaisle  Scixools  (improving  tne  110,000  existing  scnools,  for 
today's  stnidents) ;  (2)  A  New  Generation  of  American  Scnools  (bringing 
53S  new  scnools  into  existence  lay  1996,  for  tomorrow's  students)?  (3) 
A  Nation  of  students  (persuading  yesterday's  students/ today's  woric 
foircer  to  ;ceep  on  learning)?  (4)  Coummnities- wnere  Learning  Can 
Happen  (identifying  and  designating  committed  '•America  2000 
.Cammmxitiesr^**  willing  to  adopt,  tne  six  national  goals develop  a 
-'reporc  cardC  to  measxzre  tneir  progress and  create  and  support  one  of 
tne  S3S^  '*irew  American  Scnools**}*  Some  of  tne  specific  operational 
concepts  involved  in  pursuing  tnis  strategy  ares  (1)  "New  World 
Standards'*  for  w|iat  young  Americans  need  to  know,  for  eacn  of  tne 
five  core  su£3jects  (Snglisn^  mathematics »  science^  geograpny^ 
History);  (2)  "American  Adiievement  Tests r"  a  new  (voluntary) 
nationwide  examtination,  nased  on  tne  five  core  subjects ;  (3) 
••Presidential  Citations  for  Educational  Excellence ,  *•  awarded  to  Hign 
school  students  who  dc  well  on  tne  achievement  tests;  (4) 
••presidential  Achievement  Scholarships » "  re%farding  academic 
excellence  among  needy  college/university  students;  (5)  "Merit 
Schools  Program  r**  rewarding  schools  that  maJce  notanie  progress  toward 
the  six  goals?  (6)  '•Governors'  Academies  for  School  Leaders*;  (7) 
••Governors'  Academies  for  Teachers";  (8)  Alternative  Certification 
systems  for  Teachers;  (9)  '•America  2000  Communities, '•  designated  Isy 
their  governors;  (10)  The  "New  American  Schools  Development 
Corporation,**  a  new  nonprofit  organization,  to  be  established  by  the 
business  community,  that  will  award  contracts  for  3-7  "S&D  Teams, •• 
that  will  help  communities  create  the  new  schools.  The  booJaet 
concludes  with  a  "Glossary"  of  20  Itey  terms/concepts  used  in  the  text 
and  a  "Question  and  toswer"  section  posing  and  answering  the  18  most 
frequently  asked  questions  concerning  the  new  strategy.  Appended  are 
a  letter  from  the  secretary  of  Education,  a  White  House  press 
release,  "fact  sheet,"  and  "remarks  of  the  President  at  presentation 
of  National  Education  Strategy."  (WTE) 
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ABSTRACT 

"America  2000"  is  a  long-term  national  strategy  (not 
a  federal  program)  designed  to  accomplish  in  nine  years  (i:y  the  year 
2000)  Uie  six  national  education  goals  articulated  by  the  President 
and  the  state  governors  at  the  1389  "Education  Summit"  in 
Charlottesville,  Virginia.  This  national  education  strategy  was 
presented  by  the  President  in  a  ceremony  at  the  White  House  on  April 
18,  1991,  and  a  booJaet  describing  the  basic  features  of  the  strategy 
was  published  at  that  time  (see  ED  327  009  for  document  and  an 
abstract  summarizing  the  strategy).  This  "SourcabooJC*  is,  in  its  own 
words,  ••a  collection  of  documents  that  together  offer  a  comprehensive 
description  of  America  2000 It  contains;  (1)  remar)cs  by  the 
President  at  tHe  presentation  of  tHe  national  education  strategy 
(April  18,  1991);  (2)  the  full  contents  of  the  original  booUet 
articulating  the  details  of  the  four  parts  of  the  strategy,  including 
a  glossary  of  key  terms  and  '•some  questions  and  answers"?  (3)  the 
White  House  fact  she^et  or  press  release  summarizing  the  strategy;  (4) 
the  six  national  education  goals  to  be  attained  by  the  strategy;  and 
(S)  the  joint  statement  by  the  President  and  state  governors  made 
September  27-28,  1989  at  the  "Education  Summit."  (WT3) 
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A  New  Magazine  for  U.S.  School  Leaders 


By  DEIRDRE  CARMODY 

Members  of  Congress,  business  ex- 
ecuuves  and  Government  officials 
will  soon  be  reading  a  magazine  from 
a  publisher  that  many  may  not  have 
seen  since  their  grade-school  days. 

Agenda,  a  glossy  magazine  subti- 
tled America's  Schools  for  the  21st 
Century,  will  be  sent  this  week  to 
about  250,000  people  who  have  a  stake 
in  how  America  runs  its  schools. 

Published  by  Scholastic  lnc.»  the 
largest  American  publisher  of  books 
and  magazines  for  children,  the 
magazme  is  trying  to  position  itself 
as  the  essential  publication  in  thj 
movement  to  revitalize  and  restruc- 
ture American  schools.  While  articles 
on  revitalizing  schools  have  appeared 
in  newspapers,  magazines  and  busi- 
ness and  educational  journals, 
Agenda  will  be  the  first  publication  to 
devote  itself  entirely  to  the  subject. 

Source  of  Revenue 

Unlike  Scholastic's  31  other  maga- 
zmes,  Agenda  will  not  derive  its  reve- 
nues from  circulation  or  conventional 
general-purpose  advertismg, 

Instead,  the  magazine  is  being  sent 
free  to  a  selected  list  of  people.  About 
25  percent  of  the  magazine  will  con- 
sist of  messages  about  students  and 
education  from  selected  sponsors. 
They  will  pay  $75,000  for  a  two-page 
spread  and  $47,500  for  a  single  page. 

The  sponsors  for  the  first  issue  are 
l.B.M.,  Apple  Computer.  Russell  Ath- 
letic and  Beil  Atlantic.  Michele  Maga- 
zine, senior  vica  president  of  Scholas- 
tic and  publisher  of  Agenda,  said  fu- 
ture issues  would  have  a  maximum  of 
10  sponsors.  There  will  be  one  more 
issue  this  year  and  Agenda  will  be- 
come a  quarterly  ne:ct  year. 

The  company  declined  to  say  how 
much  the  magazine  cost  to  start 


Reform 

[•  Rut  rMtVf  fifAi 


Scholasuc  inc. 


Agenda  magazine  is  being  sent 
free  to  250,000  selected  people. 


"We  are  doing  this  because  Scho- 
lastic is  an  education  company  and 
there  is  need  for  a  publication  like 
this."  Ms.  Magazine  said.  "This  is  not 
a  traditional  market-driven  launch. 
The  companies  are  actually  paying 
for  the  magazine.'* 

Michael  Starks,  a  corporate  com- 
munications representative  at  the  In- 
ternationa). Business  Machines  Cor- 
poration, said  his  company  had  been 
discussing  a  sponsorship  with  Scho- 
lastic for  about  a  year. 

"One  of  the  things  that  came  out  of 
the  discussion  very  early  was  an 
agreement  that  there  was  no  single 
source  of  information  on  the  subject 
of  education  reform,"  Mr.  Starks 
said-  "This  cenainly  fits  with  our 
interest  in  expanding  peopJ*  s  knowl- 
edge of  what  works." 

The  target  audience  was  selected 


Agenda  focuses 
solely  on  the  needs 
of  education. 


by  the  Taylor  Research  Group.  The 
magazine  is  being  sent  to  every  mem- 
ber of  the  Senate  and  House  of  Repre- 
sentatives, the  chief  executives  of  the 
nation's  1.000  largest  companies, 
chief  state  education  officers,  offi- 
cials in  the  United  States  Education 
Department,  almost  all  school  boards 
around  the  country,  selected  school 
administrators  and  various  others  in- 
volved in  making  education  policy. 

•Overcome  With  a  Lot  of  News' 

"I  think  we  are  being  overcome 
with  a  lot  of  news  in  various  publica- 
tions about  what  is  going  on,  and  I 
would  assume  that  Scholastic  could 
bring  it  all  together,"  said  Robex^ 
Spillane,  the  school  superintendent  of 
Fairfax  County,  Va. 

Articles  in  the  first  issue  focus  on 
school-financing  formulas  that  are 
being  challenged  m  court;  the  frus- 
tration of  business  executives  with 
ineffectual  schools;  a  survey  of 
school  officials  on  waste  and  ineffi- 
ciency, and  what  American  compa- 
nies can  learn  from  their  European 
counterpans  about  training  workers. 

"I  think  it  is  going  to  force  the  issue 
of  thinking  collaboratively  about  the 
problem,  and  you  know  we  educators 
are  not  good  a't  that,"  said  Ramon  C. 
Conines,  the  superintendent  of  the 
San  Francisco  public  schools. 


9\{aij  6,  1991 
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□ONLINE  DATABASES  □ 

BY  CAROL  TENOPIR 
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The  Most  Popular  Databases 


HOW  MANY  different  databases  do 
you  search  in  a  month?  In  a  year?  Do 
you  now  search  many  more  and  a 
wider  variety  of  databases  than  you 
did  ten  years  ago?  At  the  rate  online 
databases  have  proliferated  in  the  last 
two  decades,  it  is  no  wonder  that  we 
should  all  be  searching  a  much  great- 
er variety  than  we  used  to.  Where  we 
once  had  a  choice  of  three  databases 
on  a  topic,  we  may  now  have  a  choice 


the  preface  to  Computer-Readable 
Databases:  A  Directory  and  Data 
Sourcebook,  now  published  by  Gale 
Research,  and  in  the  introduction  to 
the  Proceedings  of  the  National  On- 
line Meeting,  published  by  Learned 
Information.  The  most  comprehen- 
sive source  on  database  use  is  Wil- 
liams's Information  Market  Indica- 
tors [IMF),  a  quarterly  publication 
aimed  at  database  producers/vendors. 


across  several  online  systems,  types 
of  database  producer,  and  subjects. 
IMl  reports  that  corporate  libraries 
and  information  brokers  do  the  most 
searching.  Overall  figures,  excluding 
law  schools,  law  libraries,  and  legal 
firms  (which  are  high-volume  search- 
ers), show  the  databases  searched  the 
most  in  1990  were,  in  order,  MED- 
LINE, NEXIS,  ERIC,  World  Pat- 
ents, Predicasis  files,  CA  (Chemical 


Figure  1: 

Growth 

in  Online  Services  and  Databases 
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of  30  or  more.  Yet  a  small  number  of 
databases  still  dominate  the  use  in  li- 
braries and  information  centers. 

Sources  for  information 

The  growth  in  the  number  of  data- 
bases, companies  that  produce  data- 
bases, and  online  services  is  tracked 
mainly  by  two  long-time  leaders  in  the 
field.  Carios  Cuadra  gathers  much  of 
his  data  for  the  quarteriy  Directory  of 
Online  Databases  and  semiannual  Di- 
rectory of  Portable  Databases,  joint 
publishing  ventures  by  Cuadra  Asso- 
ciates and  Elsevier.  Martha  E.  Wil- 
liams of  the  University  of  Illinois  sum- 
marizes some  of  her  data  each  year  in 


Carol  Tcnopir 
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Growth  of  &  most-searched  databases 
If  you  feel  overwhelmed  by  the 
thought  of  all  your  choices  in  data- 
bases, a  glance  through  these  publi- 
cations will  show  you  why.  In  1975 
(when  I  started  searching),  Williams 
reports  there  were  only  300  databases 
commercially  available  through 
about  100  vendors.  By  1990,  she 
found  over  5600  computer-readable 
databases  available  from  over  850 
vendors.  As  seen  in  Figure  1,  Cuadra 
counts  similar  growth  numbers  for 
online  databases  from  1980.  For  ex- 
ample, DIALOG  has  grown  from  just 
a  handful  of  databases  in  1975  to  over 
400  today. 

With  so  many  databases/online 
systems  to  choose  from  it  is  not  sur- 
prising that  the  number  of  searches 
has  increased  dramatically.  Williams 
reports  a  more  than  30-fold  increase 
in  searches  on  word-oriented  data- 
bases in  the  U.S.  library/information 
center  market,  as  shown  in  Figure  2. 
The  most  popular  databases  cut 


Abstracts)  rile,  CA  Search,  and  Fi- 
nancial Information  Service. 

Kigh-volume  corporate  search- 
ers skew  these  results  somewhat. 
When  academic  libraries  are  consid- 
ered alone,  the  picture  changes  a  bit. 
The  top  databases  in  academic  librar- 
ies in  1990,  almost  all  bibliographic, 
were  MEDLINE:  ERIC;  Psyclnfo 
(online  version  of  Psychological  Ab- 
stracts); BIOSIS;  Health  Planning 
and  Administration:  CA  File  (Chemi- 
cal Abstracts  file  with  abstracts,  avail- 
able on  STN  I'  'emational;  Disserta- 
tion Abstracts;  CA  Search  (Chemical 
Abstracts  file  without  abstracts,  avail- 
able on  several  online  systems);  In- 
spec;  CAB,  Social  Science  Citation 
Index,  PDQ — Physician  Data  Query, 
Catline,  and  ABI/INFORM  in  a  virtu- 
al tic:  National  Newspaper  Index:  and 
Magazine  Index.  Public  libraries  do  a 
relatively  small  percentage  of  the 
overall  online  searching,  but  tend  to 
search  these  same  databases.  ERIC, 
MEDLINE,  and  Magazine  Index  get 
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high  use  in  public  libraries.  A  similar 
picture  was  found  by  Jamshid  Be- 
heshti  and  A.  Tabahof  McGill  Univer- 
sity in  Montreal.  They  analyzed  a  ran 
dom  sample  of  libraries  listed  in  the 
Gale  Online  Databases  Search  Ser- 
vice Directory  to  find  which  online 
systems  and  databases  were  most 
used  by  libraries  and  how  these  online 
services  are  being  funded  in  the  li- 
brary. Fifty-one  percent  of  their  sam- 
ple were  academic  libraries,  followed 
by  government  libraries  (21%),  corpo- 
rate libraries  (21%)  and  public  libraries 
(7%).  Although  the  analysis  was  re- 
ported at  the  1990  meeting  of  the 
American  Society  for  Information  Sci- 
ence (ASIS),  the  data  were  collected 
by  Gale  in  1987,  so  in  most  cases  it 
represents  pre-CD-ROM  information. 
Beheshti  and  Tabah  found  that 


of  these  databases  have  print  equiva- 
lents, CD-ROM  versions,  and/or  mi- 
croform versions.  Librarians  may 
use  them  in  other  forms  and  feel  fa- 
miliar with  the  content  and  idiosyn- 
crasies of  the  product.  They  are  al- 
most all  well-established  bibliograph- 
ic sources,  popular  in  a  multitude  of 
formats  in  libraries  for  years. 

Another  reason  is  availability. 
Most  of  the  popular  titles  are  avail- 
able on  multiple  online  hosts.  Some, 
like  MEDLINE,  NTIS,  and  ABI/IN- 
FORM,  are  available  on  over  ten  on- 
line systems  each.  Most  are  available 
on  several  major  online  hosts.  These 
databases  carry  the  weight  of  author- 
ity. The  database  may  be  viewed  as 
an  authoritative  or  comprehensive 
source  in  a  field,  such  as  ERIC  in 
education,  CA  Search  in  Chemistry, 


bases  that  are  on  DIALOG,  the  aver- 
age price  per  hour  is  approximately 
$80.  Still,  afifordability  is  clearly  not  a 
single  deciding  factor  since  INSPEC, 
Social  SciSearch,  and  ABI/INFORM 
are  all  o  ver  $  100  per  hour  on  DL\LOG. 

Popular  CD-ROM  databases 

Academic  libraries  use  their  on- 
line search  statistics  to  help  make  pur- 
chasing decisions  for  CD-ROM.  It  is 
not  surprising  that  many  of  the  same 
databases  are  popular  on  CD-ROM. 
Among  OCLC  libraries,  the  top  ten 
CD-ROM  databases  as  reported  in  the 
March  1990  issue  of  Laserdisk  Profes- 
sional  are,  in  order,  InfoTrac  (some 
InfoTrac  versions  are  CD  equivalents 
to  Magazine  Index);  ERIC;  PsycLIT; 
Books  in  Print  Plus;  Academic  Index; 
MLA  Index;  ABI/INFORM;  DIS- 


Figure  2:  Growth  in  Online  Services  of  Databases 


1974    1  975     1  976     1  977  1978 
Source:  Williams.  Ccmpuier  -  ReadaWe  Databases.  Gale  i99i 


1979     1980     1981     1982    1983     1984     1985     1986     1987     1988  1989 


ten  databases  comprise  60%  of  all  the 
databases  used.  Within  the  remaining 
40%  over  40  databases  were  men- 
tioned. The  ten  most  used  databases 
in  U.S.  and  Canadian  libraries  accord- 
ing to  their  calculations  are  ERIC; 
MEDLINE;  Psyclnfo;  BIOSIS;  ABI/ 
INFORM;  Compendex  (Computer- 
ized Engineering  Index);  CA  Search; 
Science  Citation  Index;  and  Health 
Planning  and  Administration. 

Explaining  database  popularity 

Why  are  some  databases  so  pop- 
ular? The  first  re.ason  is  longevity. 
Most  of  the  databases  that  appear  in 
several  lists  have  been  online  for 
many  years,  e.g.,  ERIC,  NTIS,  CA 
Search,  and  MEDLINE  were  among 
the  very  first  databases  online.  We 
are  used  to  searching  them,  and  their 
producers  and  vendors  have  years  of 
experience  to  ensure  their  consisten- 
cy and  quality.  The  second  reason  is 
familiarity.  Familiarity  ties  in  with 
longevity,  but  goes  beyond  it.  Most 


MEDLINE  in  medicine,  and  BIOSIS 
in  biology.  Many  offer  one-stop  shop- 
pingforatopic  in  abroad  subject  field, 
and  some  are  megafiles  with  hundreds 
of  thousands  or  millions  of  records. 

Another  common  denominator  is 
structural  quality.  Practically  all  of  the 
most  popular  databases  in  libraries  are 
bibliographic  with  controlled  vocabu- 
lary descriptors.  Many  have  other  val- 
ue-added fields  such  as  classification 
codes.  Thesauri  and  other  database 
search  aids  are  available  for  most. 
Professional  searchers  feel  comfort- 
able formulating  and  running  searches 
when  they  have  a  variety  of  strategy 
options  and  can  count  on  structural 
consistency.  Many  of  these  databases 
offer  affordability:  MEDLINE, 
ERIC,  Psyclnfo,  and  Health  Planning 
and  Administration  arc  among  the 
lowest-priced  databases  on  major  on- 
line systems.  STN  International  offers 
substantial  discounts  for  academic  us- 
ers using  S'^N  to  access  the  CA  files. 
For  13  of  the  16  most  popular  data- 


CLOSURE;  Dissertation  Abstracts; 
and  Social  Science  Index. 

In  a  July  1989  report,  Williams 
summarized  statistics  on  CD-ROM 
use.  She  found  the  most  popular  CD- 
ROM  databases  in  a  broader  library 
and  information  center  market  to  be 
ERIC,  Books  in  Print  Plus,  MED- 
LINE, DISCLOSURE,  InfoTrac, 
and  PsycLIT.  The  top  four  CD-ROM 
vendors  by  expenditure  are  Informa- 
tion Access  Company  (InfoTrac),  Sil- 
verPlattcr,  Lotus  Corporation,  and 
Wilson.  Although  fourth  in  revenues, 
Wilson  is  first  in  number  of  databases 
sold  to  libraries.  It  offers  a  large  num- 
ber of  relatively  low-priced  CD-ROM 
databases. 

The  number  of  online  and  CD- 
ROM  databases  will  continue  to  in- 
crease at  an  impressive  rate.  Most  of 
our  old  favorites  are  bound  to  remain 
and  will  continue  to  be  the  backbone 
of  our  searching  operations.  Online 
and  CD-ROM  gives  us  the  opportuni- 
ty to  meet  new  online  faces  as  well. 
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Are  you  going  to  be  at  the  ALA  Conference  in  Atlanta? 

If  so.  please  plan  to  attend  an  open  session  to  discuss  ERIC  and  national  education  informaiion-now  and  in  the 
future. 

Currently  celebrating  its  25th  year,  the  ERIC  System  is  engaged  in  a  major  effort  to  assess  how  well  ERIC  meets 
information  needs  and  how  ERIC  can  improve  in  the  future. 

As  part  of  this  assessment,  the  ERIC  Clearinghouse  on  Information  Resources  (Syracuse  University)  is  sponsoring 
an  open  meeting  at  the  ALA  Conference.  Representatives  from  various  ERIC  Components  will  be  there  to  hear  what 
you  have  to  say.  Please  join  us! 

Open  Session 
Saturday,  June  29,  a.m. 
Maniott  Marquis  Hotel 
Copenhagen  Room 

Please  RSVP  if  you  will  attend  so  that  we  can  plan  for  space  and  light  refreshments.  Write  or  call: 

Dr.  Michael  B.  Eisenberg.  Director 
ERIC/IR.  030  Huntington  Hall 
Syracuse  University 
Syracuse.  NY  13244-2340 
315/443-3640 
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ERIC  FACILITY  REPORT 

ERIC  Directors/Technical  Meeting 

(April  30,  1991;  2:00  -  2:20  p.nu) 


ROYALTY/USAGE  FEE  PROPOSAL 

Hic  concept  of  a  royalty  or  usage  fee  for  use  of  the  ERIC  database  in  machine-readable  form  has 
been  suggested  and  kicked  around  at  these  meetings  for  at  least  the  past  ten  years.  Peihaps  its  time  finally 
arrived  when  in  early  1990,  Central  ERIC  asked  the  Facility  to  prepare  and  formally  submit  a  concrete 
proposal.  Ihis  proposal  was  submitted  m  August  1990  and  since  that  time  it  has  been  under  review  by  the 
Office  of  the  General  Counsel  (OGC)  and  the  Grants  and  Contracts  Management  Division.  We  expect  to 
hear  about  a  Facility  contract  modification  permitting  these  charges  *  he  next  2  months,  after  which 
we  would  first  have  to  create  the  contract  instruments  and  then  sign  up  tLw  various  vendors  and  subscribers- 
tasks  which  taken  together  will  probably  require  a  period  of  around  6  months.  Anticipated  fees  to  be 
charged  arc  projected  to  be  minimal  (around  10%),  in  order  not  to  perturb  the  marketplace  significantly. 
Revenues  realized  would  be  directed  toward  system  improvements,  as  distinct  from  system  operations. 

ERIC  DIGESTS  ONLINE  (EDO) 

Update  #3  to  the  EDO  file  is  projected  to  contain  a  total  of  222  records,  an  ahnost  50%  increase 
over  the  155  the  Facility  i^ccsscd  last  year.  Hie  December  1990  issue  of  RIE  alone  contained  70  Digests, 
an  all-time  record  for  Clearinghouse  publications  in  one  issue. 

Hierc  are  still  around  10  Digests  yet  to  be  received  in  full  text  and  we  estimate  that  EDO  Update 
#3  will  be  shipped  sometime  in  June.  Together  with  die  492  Digests  in  updates  #1  and  .V2,  this  will  make 
a  total  of  714  ERIC  Digests  available  online  in  full  text  TMs  is  a  significant  percentage  of  the  total  ERIC 
Digests  produced  to  date,  which  is  probably  just  over  1,000. 

Also  on  the  subject  of  Digests,  the  Facility  has  made  an  eflfort  to  compile  a  complete  set  of  ERIC 
Digests  to  date.  These  have  been  sequenced  by  Clearinghouse  and  by  title  within  each  Clearinghouse.  We 
have  prepared  a  list  of  the  titles  together  with  accession  numbers  where  known.  At  diis  meeting,  we  are 
handmg  out  to  each  Clearinghouse  a  copy  of  their  own  package,  but  our  intent,  after  the  meeting,  is  to 
provide  each  ER[C  c<Mnpc«ent  with  a  complete  set  of  all  1,000  Digests.  This  set  will  serve  as  die  basis 
for  an  ERIC  Ready  Reference  listing  the  tiitles  of  all  ERIC  Digests  to  date. 
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3.        REPRODUCTION  RELEASE  FORM 

Hie  ERIC  Reproduction  Release  Form  ("Individual  Document"  and  "Blanket")  became  an 
absolutely  key  ERIC  focm  about  the  time  that  the  new  Copyright  Law  came  out  distinctly  in  favor  of 
protecting  autbots*  rights.  It  became  essential,  for  legal  purposes,  to  obtain  permission  from  audiors  and 
sources  hx  advance  of  reproducing  a  document  in  quanti^  via  EDRS.  The  ERIC  Reproduction  Release 
Form  was  carefully  crafted  by  Central  ERIC,  aided  and  abetted  by  legal  counsel.  It  dealt  with  the 
reproduction  technology  of  the  time,  i.e.,  microftim  and  paper  copy  blowback  from  that  film. 

Now  we  arc  on  the  verge  of  a  new  technology —the  so-called  optical  storage  media-that  most  think 
will  someday  replace  the  micrographics  techiiology.  During  ibe  past  six  mouths,  UMI  has  been  preparing 
a  prototype  ERIC  product  that  ma>cs  use  of  this  new  technology.  The  prospect  requires  ERIC  to  re- 
examine its  Reproduction  Release  Fonn  with  an  eye  to  eventually  providing  for  storage  and  reproduction 
not  just  via  microfilm  and  paper  copy  blowback,  but  also  via  the  new  optical  media,  e.g.,  CD-ROMS^,  Laser 
disks,  etc.  This  has  been  done  by  a  group  involving  the  Facility  and  ^hc  Technical  Steeting  Committee. 
Level  1  has  been  expanded  to  provide  iot  the  contributor  giving  ERIC  "carte  blanche"  to  reproduce  the 
document  in  question  via  micrographics,  electronic,  or  optical  media.  Various  other  improvements  have 
also  been  made,  e.g.,  tiie  type  size  has  been  made  larger,  the  form  is  now  one  sheet,  front  and  back, 
instructions  on  where  to  send  the  fonn  have  been  included,  etc.  This  new  form  will  now  be  subjected  to 
the  same  legal  scrutiny  as  the  old  form*  When  fmally  approved,  it  will  be  reproduced  in  quantity  and 
provided  to  all  ERIC  components. 


Postscript  1:  As  a  related  note,  it  has  been  recommended  by  the  Steering  Committee  that  a 

way  to  sdve  the  archival  problem  concerning  these  Rqptoduction  Release  Fomis 
(which  now  must  be  retained  by  the  Qearinghouses  indefinitely)  would  be  to 
make  the  Release  Form  the  last  page  of  the  document.  This  suggestion  is  being 
considered  fay  Centnd  ERIC. 


Postscript  2:  As  soon  as  the  Reproduction  Release  form  has  been  approved  in  final  form,  the 

vadlity  will  re-do  ibc  ''Submitting  Documents  to  ERIC  brochure.  Panel  4  of 
this  brochure  is  a  copy  of  the  Release  form. 
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4.  ERIC  CLEARINGHOUSE  SCOPE  OF  INTEREST  GUIDE 

TLe  ERIC  Clearinghouse  Scope  of  Interest  Guide  is  for  ERIC  oae  of  dbose  foundation  documents 
that  legisiate  tiic  system's  division  of  labor*  It  is  key  in  spelling  out  "turf'  issues  and  in  allocating 
documents  to  Clearinghouses  on  the  basis  of  subject  matter.  It  is  usually  published  both  as  a  separate 
document  and  as  an  appendix  to  the  ERIC  Processing  Manual  (EPM).  The  1991  revision  to  this  guide  (the 
last  edition  was  dated  1987^  > the  result  of  months  of  effort  on  the  patt  of  the  Clearinghouses  during  1990 
to  R^-examme  their  scopes,  interject  new  topics,  resolve  major  overlap  problems  with  other  Clearinghouses, 
and  improve  the  phraseology  and  readabili^  of  the  statements*  The  Qearingbouses  also  reviewed  the  index 
terms  most  applicable  to  their  req>cctive  areas  and  provided  new  lists  (m  machine-readable  form  for  the  first 
time)* 

luc  revision  of  this  guide  is  particulariy  timely,  from  Central  ERIC*s  point  of  view,  because  of 
the  upcoming  Gearinghouse  competitions.  Tiiesc  new  scope  statements  will  probably  fmd  their  way  into 
thcRFP's* 

5.  £RIC-to-IAUDOC  CONVERSION  TABLE 

The  International  Association  of  Universides  (lAU)  has  plans  for  an  intemadonal  bibliography  of 
higher  education.  The  lAU  is  seeking  the  cooperation  of  each  member  country,  and  naturally,  diey  would 
like  ERIC  to  be  the  contributor  for  die  U.S.  Most  countries  will  be  preparmg  ti>eu:  bibliographic  data 
dkectiy  in  the  lAUDOC  format  In  ERICs  case,  since  ERIC  is  already  prquuing  its  data  in  EiUC  format, 
it  is  necessary  to  convert  ERIC  daU  to  die  lAUDOC  format  This  will  require  a  conversion  program* 

In  anticipation  of  actually  domg  this,  \bc  Facility  has  been  working  with  lAUDOC  across  die  past 
year  to  arrive  at  a  munially  agreeable  set  of  conversion  specifications.  This  has  been  accomplished  and  is 
expcessed  m  die  "lAUDOC  Data  Fields^  handout  Using  these  specifications,  a  progranuner  should  be  able 
to  readily  create  a  conversion  program  tiiat  would  take  selected  mput  from  each  month's  or  each  quarter's 
BJE/CDE  and  prepare  a  tape  that  could  feed  m  directiy  to  the  lAUDOC  enterprise* 

6.  COMPACT  ERIC/ERIC  SCHOOLDISC 

The  UMI  prototype  product  is  out  It  contams  about  2,000  ERIC  accessions  for  die  January-Iunc 
1990  time  frame,  togetiier  widi  some  runs  of  the  higher  quality  professional  journals.  Tlie  prototype 
involves  some  10  CD-ROM  discs.  It  is  currendy  undergoing  focus  group  review  and  Held  testmg*  The 
documents  diemselves  have  been  returned  torn  UMI  and  are  being  stored  in  the  Facility's  warehouse. 
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In  order  to  prepare  for  the  possible  continuation  of  this  product,  the  Qearinghouses  have  sent  the 
Facility  lists  of  accession  numbers  for  the  July-December  1990  time  frame  and  subsequent  to  that  have 
tagged  new  accessions  with  800  or  801  Pubtypc  codes,  representing  a  Compact  ERIC  or  EWC  SchooIDisc 
candidate,  respectively.  These  special  codes  are  retaioed  at  the  Facility  for  internal  use,  but  do  not  go  on 
the  data  tapes  sent  to  the  outside  world* 

At  the  moment,  we  are  not  doing  much  with  the  lists  of  accession  numbers  or  with  the  800/801- 
taggcd  accessions.  We  have  loaded  the  lists  onto  a  microcomputer  file  m  order  to  prepare  a  composite  list 
We  have  written  a  program  to  expunge  the  800/801  codes  from  all  outgomg  tapes.  But  we  have  not  begun 
to  examine  the  candidates  fixxn  either  a  size  or  appropriateness  viewpoint  Too  much  change  la  apt  to  come 
out  of  the  focus  groups  and  field  tests  to  warrant  doing  much  editorial  woric  at  this  stage.  Tbeie  is  also  the 
problem  that  there  has  been  no  funding  yet  for  any  Compact  ERIC  work. 


7.         MICROCOMPUTER  EQCffMENT/SOFTWARE  SURVEY  FORM 

The  last  survey  of  microcomputer  equipment  and  software  m  use  at  ERIC  cc«nponents  was  dcme 
in  late  1986.  With  things  changing  so  fast  in  this  area,  a  new  survey  is  long  overdue. 

Central  ERIC  has  asked  the  Faciliy  to  n^ike  a  "quick  survey,"  permitting  the  Clearinghouses  to 
make  brief  entries,  to  check  boxes,  and,  m  gcactal,  limiting  the  amount  of  work  mvolved  in  responding. 
In  the  fom  as  we  have  designed  it,  each  acaringhouse's  responses  will  fit  on  two  sheets  (fix>nt  and  back). 
Hie  questions  arc  structured  to  provide  daU  about  each  machine  m  use  because  technical  problems  often 
depend  on  the  particular  configuraticm  of  a  machine  being  used  for  a  particular  function.  We  estimate 
between  30-50  minutes  to  update  die  fomL  The  assembled  sheets  will  be  bound  together  to  provide  a 
reference  package  for  all  Clearinghouses.  The  Linxxluction  will  provide  some  summary  statistics  or  data, 
but  the  unportmce  of  the  package  will  lie  in  the  details  provided  by  each  Clearinghouse. 


Note:  A  draft  of  the  form  is  one  of  the  handouts.  A  few  improvements  that  have  been  suggested  by  IR 
have  yet  to  be  made.  In  addition,  CERIC  plans  to  add  a  page  on  which  the  Qearinghouscs  would 
each  report  the  "Government  Furnished  Equipment"  (GFE)  m  their  possession. 
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May  10,  1991 


Dear  ERIC/EDRS  Standing  Order  Customer: 

I  would  like  to  thank  you  for  your  patience  while  Cincinnati  Bell 
Information  Systems  (CBIS)  Federal  assumed  operation  of  the  ERIC 
Document  Reproduction  Service  (EDRS) •  I  am  pleased  to  announce 
that  CBIS  Federal  is  fully  operational  and  has  eliminated  all  on- 
demand  order  production  backlogs  and  has  begiin  fulfilling  ERIC 
monthly  standing  orders. 

This  letter  accompanies  the  ERIC  microfiche  collection  for  the 
March  issue  of  Resources  in  Education  (RIE)  .  The  April  RIE 
microfiche  collection  will  be  shipped  to  you  on  May  20.  However, 
the  February  RIE  microfiche  has  been  delayed  so  that  we  can  correct 
problems  in  the  microfiche  quality  that  resulted  from 
subcontracting  the  filming  of  this  issue.  CBIS  chose  to 
subcontract  production  of  February '  s  microfiche  to  reduce 
processing  delays  during  the  start-up  period  of  our  new  EDRS 
contract.  We  plan  to  ship  the  February  issue  on  May  31,  1991. 
CBIS  is  comanitted  to  providing  you  with  a  quality  product.  We  hope 
this  deliveiry  schedule  does  not  inconvenience  you.  All  future 
microfiche  shipments  will  be  on  schedule. 

Responding  to  customer  feedback  from  our  letter  of  introduction,  we 
are  providing  the  temporary  option  of  monthly  billing  to  those 
customers  who  are  unable  to  continue  their  standing  order 
subscription  because  they  have  not  received  their  reftind  check  from 
the  previous  contractor.  You  may  pay  for  yoxir  monthly  issues  using 
one  of  the  payment  options  detailed  in  my  letter  dated  March  13, 
1991.  If  you  have  any  questions  relating  to  payment,  please  feel 
free  to  contact  me  at  1-800-443-ERIC  (3742) .  We  are  forwarding  you 
the  February,  March,  and  April  issues  of  RIE  microfiche  even  if  we 
have  not  yet  received  your  response  to  our  initial  letter. 

The  film  type  you  received,  silver  or  diazo,  was  based  on  the 
information  provided  by  the  former  EDRS  contractor.  If  there  are 
any  problems  with  your  order,  or  if  you  have  any  further  questions, 
please  do  not  hesitate  to  contact  one  of  our  Customer  Service 
Representatives  at  1-800-443-ERIC  (3742)   or  (703)  440-1400. 
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I  have  enclosed  a  synopsis  of  CBIS  and  the  new  EDRS  contract, 
including  points  of  contact,  products,  and  services  that  we  offer. 
It  is  our  intent  to  provide  you  with  this  information  to  facilitate 
commiinication  and  to  give  you  an  overview  of  EDRS/CBIS. 

In  addition,  we  have  provided  you  with  a  sample  shipment  statement 
and  label  with  explanations  of  each  line  item*  We  are  currently  in 
the  process  of  creating  our  accoxinting  software,  for  the  time  being 
we  are  using  a  temporary  softwsare  package*  The  shipment  statements 
and  other  documentation  you  receive  dxiring  the  short  term  are  being 
generated  from  the  temporaury  package.  When  our  accounting  software 
is  implemented  the  formats  of  the  docximentation  you  receive  from  us 
will  chajige*  At  that  time,  you  will  receive  explanations  of  the 
appropriate  line  items •  Once  again,  we  thamk  you  for  your  patience 
and  cooperation.  CBIS  looks  forwaord  to  your  continu-^,d  patronage 
and  to  a  successful  term  as  the  new  EDRS  contractor  • 

Sincerely, 
EDRS/CBIS  FEDERAL 


John  E.  Gracza 
Director 
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Corporate  Profile 

Cincinnati  Bell  InforiDation  Systems  (CBIS)  Federal 
Inc.  provides  information  management  solutions  to 
the  Federal  government^  State  and  local  govemmentSt 
communications  providers,  and  financial  institutions. 
The  highest  priority  of  CBIS  is  to  deliver  high-quality, 
technologically  advanced  products,  together  with 
outstanding  customer  service  and  support,  to  our 
customers  worldwide.  CBIS's  services  include 
facilities  management,  imaging  systems  development, 
systems  life-cycle  services,  and  system  and  network 
integration. 


•  Complete  Customer  Service  support  including 
customer  ordering  assistance,  information^ 
problem  resolution,  and  referral 

•  Marketing  of  ERIC  docoments    targeting  both 
national  and  international  markets 

•  Development  and  marketing  of  ERIC  special 
products    —  collections    of  ERIC  documents 
packaged    to  appeal    to  traditional   and  non- 
traditional  users 

•  Assessments  of  advanced  technologies  for  alter- 
native document  distribution  systems 


Operation  of  the  EDRS 


EDRS/CBIS  Customer  Service 


CBIS  Federal  has  been  operating  the  EDRS  since 
February  4,  1991.  Following  a  short  transition  of  the 
service,  CBIS  Federal  is  now  fully  operational  and 
offering  complete  order  fulfillment  services  for  ERIC 
microfiche  and  paper  copy. 


EDRS/CBIS  Products  and  Services 

•  Production  and  sales  of  microfiche  and  paper 
cop':^  of  documents  announced   in  Resources  in 
Education  (RIE) 

•  Sales  of  back  collections   of  ERIC  documents, 
cumulative  indexes,  and  other  ERIC  microfiche 
products 

•  Order  fulfillmentfor  on-demand  requests  for  ERIC 
doaonents 

•  Convenient  ordering  capability  by  telephone;  mail; 
FAX;or  on-line  through  OCLC,  DIALOG,BRS,  or 
ORBIT 


•  Telephone: 

•  FAX: 

•  Hours: 


1-800^3-ERIC  (3742) 

(703)  440-1408 

8:00  a.nL  -  6:00  p.m.  (EDT) 


EDRS/CBIS  Senior  Staff 

•  Director  John  Gracza 

•  Production  Manager  Peter  Dagutis 

•  Customer  Service  Manager.  Lisa  Douds 

•  Marketing  Representative:  Nancy  Johnson 

•  Education  Specialist:  Laura  Colker 

•  Accounts  Manager  Daisy  Ramos 


EDRS/CBIS  Address  and  Telephone 

ERIC  Document  Reproduction  Service  (EDRS) 
7420  FuUerton  Road,  Suite  110 
Springfield,  Virginia  22153-2836 

•  Telephone:  (703)440-1400 
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Attached  is  a  sample  March  RIE  Shipment  Detail  Statement  and 
shipping  label.  The  following  provides  you  with  an  explanation  of 
the  items  as  they  appear  on  the  statement  and  the  shipping  Icibel: 

statement: 

1.  Oxir  federal  identification  number,  or  corporate 
identification,  for  taxation  piirposes. 

2.  Heading,  including  the  monthly  collection  enclosed. 

3.  Our  own  internal  identifier. 

4.  The  date  this  statement  was  generated. 

5.  Your  bill  to  address  as  provided  to  CBIS  Federal.  Please 
submit  any  changes  or  corrections  in  writing  to 
EDRS/CBIS. 

6.  Your  ship  to  address  as  provided  to  CBIS  Federal.  Please 
submit  any  changes  or  corrections  in  writing  to 
EDRS/CBIS. 

7.  Yoxir  purchase  order  number  as  provided  to  us  (if 
applicable) . 

8.  Your  specified  shipping  instructions,  if  any,  as  provided 
to  us. 

9.  The  date  the  microfiche  collection  was  shipped. 

10.  Description  of  the  enclosed  microfiche  collection 
including  the  month,  film  type,  range  of  ERIC  documents 
enclosed,  the  number  of  microfiche  in  the  collection,  and 
the  cost  for  the  collection. 

11.  The  total  cost  for  the  collection  of  microfiche  only. 
Please  note  that  the  applicable  shipping  costs  will  follow 
on  your  invoice  or  statement. 

12.  Yotir  unique  customer  reference  numbers  to  cite  in  the 
event  of  problems  or  questions  regarding  this  statement  or 
your  collection.    Your  standing  order  account  number  will 
be  cited  on  your  invoice  or  statement. 

Label; 

The  first  line  of  the  shipping  label  details  your  unique  customer 
reference  ntxmbers  to  cite  in  the  event  of  problems  or  questions 
regarding  your  collection  as  found  in  number  12  above  on  your 
shipping  statement.  In  addition,  your  purchase  order  rimber  as 
provided  to  CBIS  Federal  is  listed  at  the  right  corner  of  the 
label • 
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1.     Federal  ID  No:  54-1101023 

2. 


March  RIE  Shipment 
Detail  Statement 


3.     Detail  Statement  No:  2A 
5.     Bill  To: 
EDRS/CBIS 

7420  Fullerton  Road 
Suite  110 

Springfield,  VA  22153-2852 

7.  P.O.  #:  000000 

8.  Ship  Via.:  UPS 


4.     Detail  Statement  Date:  05/10/91 
6.     Ship  To: 
EDRS/CBIS 

7420  Fullerton  Road 
Suite  110 

Springfield,  VA  22153-2852 


9.     Shipment  Date:  05/10/91 


Item 

Identification  &  Description 


  Quantity   

Ordered  Shipped 


Unit 


Unit 
Price 


Net 
Amoxint 


10.  March  RIE  Diazo  Microfiche 

ED  324  394  through  ED  325  613 
The  March  set  contains 
1627  microfiche  @  $0*111 
each. 


Set     $180.60  $180.60 


11.    Total  Cost  -  Fiche  only 


$180.60 


Invoice  or  Statement  with 
Shipj.^ing  Costs  to  follow. 


12 .     Reference :  000000 

MOOOOO 
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May  20,  1991 


Dear  ERXC/EDRS  Standing  order  Customer: 

This  letter  accompanies  the  ERIC  microfiche  collection  for  the 
April  issue  of  Resources  in  Education  (RIE)  .  You  should  have 
received  the  microfiche  for  March  which  we  began  shipping  diiring 
the  veelc  of  May  12,  1991.  We  certainly  hope  the  delay  did  not 
inconvenience  you  and  that  the  product  received  was  worth  the  wait. 

In  our  previous  letter  wa  informed  you  of  the  quality  problems 
encoiintered  with  February's  microfiche.  These  problems  have  been 
resolved  and  CBIS  Federal  anticipates  shipping  the  February 
collection  on  May  30,  1991.  All  subsequent  microfiche  shipments 
should  ba  on  schedule. 

You  may  notice  a  difference  in  the  color  of  April's  microfiche 
compared  to  past -collections.  CBIS  Federal  is  using  a  blue-black 
film  for  all  collections  beginning  with  the  April  issue  instead  of 
the  black  film  previously  used.  This  change  in  film  color  in  r  > 
way  affects  the  quality  of  the  microfiche  in  terms  of  density  or 
resolution.  CBIS  Federal  changed  the  film  color  primarily  because 
the  blue'-black  film  is  aesthetically  more  pleasing  to  the  user  when 
viewing  the  microfiche. 

Because  of  the  short  amount  of  time  between  the  March,  April,  and 
Februsury  shipments,  CBIS  Federal  will  send  yoxir  invoice  or 
statement  at  the  end  of  May.  The  invoice  or  statement  will  include 
the  charges  for  each  of  the  three  collections  and  associated 
shipping  charges.  Your  standing  order  account  number  is  listed  on 
the  enclosed  shipping  statement.  Please  refer  to  this  number  if 
you  have  any  questions  regeurding  the  microfiche  received  or  yotir 
account. 

Again,  thank  you  for  your  patience.  CBIS  Federal  will  continue  to 
keep  you  informed  of  new  developments  as  they  occur.  If  you  have 
any  further  questions  or  comments ,  please  do  not  hesitate  to 
contact  one  of  our  customer  Service  Representatives  at  1-800-443- 
ERIC  or  (703)  440-1400. 

Sincerely, 

iCBIS  7EDEBAL 
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May  31,  1991 


Dear  ERIC/EDRS  Standing  Order  Customer: 

We  are  pleased  to  provide  you  with  the  enclosed  shipment  of 
microfiche  for  the  February  issue  of  Resources  in  Education  (RIE)  . 
The  quality  problems  encoiintered  in  the  first  filming  of  the 
February  issue  have  been  resolved.  In  addition,  the  May  issue  is 
cxnrrently  is  process  and  we  expect  to  begin  shipping  in  mid-June. 
All  future  shipments  of  microfiche  should  be  delivered  on  a  normal 
schedule • 

There  is  a  problem  with  the  shipment  statements  sent,  with  the  March 
collection.  The  number  cf  microfiche  listed  on  the  statement  and 
the  corresponding  price  ware  incorrect  due  to  an  erxor  in  the 
masters  received  from  our  subcontractor.  The  correct  niomber  of 
microfiche  is  1730  and  the  corresponding  price  for  the  diazo 
microfiche  is  $192.03.  We  apologize  for  this  error  and  hope  it 
does  not  inconvenience  you.  The  shipment  statements  sent  with  the 
April  collection  are  correct. 

We  also  want  to  emphasize  that  the  shipment  statements  received 
with  the  March,  April,  and  February  collections  are  not  invoices, 
but  packing  lists  for  informational  purposes  only.  If  you  have 
submitted  payment  to  CBIS  Federal  to  establish  your  standing  order 
account,  you  will  receive  a  statement  showing  the  activity  of  your 
account  separately.  If  you  have  submitted  a  purchase  order,  or 
have  not  responded  to  CBIS  Federal,  you  will  receive  an  invoice 
sepsurately.  Because  of  the  short  auno^int  of  time  between  the  March, 
April,  and  February  shipments/  the  invoice  or  statement  you  receive 
will  encompass  each  of  these  issues  and  will  be  shipped  in  early 
June.  Once  deliveries  are  on  a  normal  schedule  your  invoice  or 
statement  will  be  shipped  monthly. 

We  have  included  an  enclosixre  from  the  ERIC  Clearinghouse  on 
Information  Resoxirces  regarding  the  American  Library  Association 
(ALA)  conference  in  Atlanta.  Representatives  from  the  various  ERIC 
components  are  very  interested  in  determining  your  assessment  of 
the  ERIC  system. 
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We  have  received  a  great  deal  of  feedback  from  many  of  you 
regarding  the  March  and  April  issues.  All  suggestions  and  comments 
are  welcomed  and  appreciated.  We  are  taking  into  consideration  all 
feasible  suggestions  into  consideration  and  we  expect  to  begin 
implementing  many  of  them  in  the  near  future*  If  you  have  any 
further  questions  or  comments,  please  do  not  hesitate  to  contact 
one  of  our  Customer  Service  Representatives  at  1-800-443-3742  or 
(703)  440-1400. 

Sincerely, 

EDRS/C3IS  FEOER2^ 


John  E.  ( 
Director 
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ERIC  ONLINE  VIA  DIALOG 
SUMMARY  OF  FIELD  ID'S,  LEMITS,  AND  RATES 

L  SEARCHABI^  FIELDS  (FIEU)  ID'S  AND  EXAMPLES 

A.  Basic  Index  Helds 

B.  Additional  Index  Fields 

IL  UMITING  SEARCHES 

(Publication  Year,  Accession  Range,  RIE,  CUE,  Major  Index  Terms,  Minor  Index  Terms) 

IIL  COSTS  FOR  SEARCHING  ERIC  ON  DIALOG 
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SEARCH  OPTIONS 


BASIC  INDEX 
SEARCH  DISPLAY 
SUFFIX  CODE 


/AB 
/DE 

/ID 

/NT 
/TI 


Afi 
DE 

ID 

NT 
TI 


FIELD  NAME/ 
INDEXING/EXAMPLES 

Abstract 
Word 

S  AUDIOVISUAL(W)MATERIAL?/AB 

Descriptor- I 

Word  &  Phrase 

S  nNANCIAL(W)SUPPORT/DE 

S  EDUCATIONAL  TRENOS/DE 

Identifier -2 

Word  &  Phrase 

S  STANDARDIZATION/ID 

S  BALTIMORE  C0UNTY7/ID 

Note- 3 

Word 

S  EVALUATION  (W)NErraRK/NT 

Title 

Word 

S  VCR7(F>CLASSR00M/TI 


ADDITIONAL  INDEXES 

SEARCH  DISPLAY    FIELD  NAME/ 

SUFFIX  CODE  INDEXING/EXAMPLES 

AN-        AN  Clearinghouse  Nuaber 

Phrase 

S  AN-IR514912 
None       AZ  DIALOG  Accession  Number 

AU-         AU  Author 

Phrase 

S  AU-41EIDER,  WILLIAM? 
AV-        AV  Availability 
Word 

S  AV-(EDRS<W) PRICE) 
CH-        AN  Clearinghouse  Code 

Phrase 

S  CH-SE 

CN«         CN  Contract/GranC  Nuaber -4 

Phrase 

S  CN-NIE-G- 83-0005 
CP-         CP  Country  of  PtiblicaCion-4,5 

Phrase 
S  CP-U.S. 


CS-         CS  Corporate  Source~4 

Word 

S  CS-(MULTICULTURAL(F)AUSTRALXA> 
DT-         DT  Docunent  Type 

Phrase 
S  DT-080 

S  DT-PROJECT  DESCRIPTION 
None        FN  File  Naae 

GL-         GL  Government  Level-4,5 

Phrase 

S  GL-STATE 
JA"         J  A  Journal  Announceaent-6 

Phrase 

S  JA-CIJMAY86 
JN-         JN  Journal  Naae 

Phrase 

S  JN-READING  HORIZONS 
LA-         LA  Language- 5 

Phrase 

S  LA-GERMAN 
PN-         PN  Bureau/Project  Number -4 

Phrase 

S  PN-BR-6-0375B 
PY-         PY  Publication  Year 

Phrase 

S  PY-1986 
RN-         RN  Report  Nunber-4 

Phrase 

S  RN-CBR-85-2 
None        SO  Source  Information-? 

SF-         SP  Sponsoring  Agency -4 

Word 

S  SP-(N0RTHWEST(2W)LAB?) 
TA-         TA  Target  Audience -8 

Phrase 

S  TA-PRACTITIONERS 
UD-         None       Update- 9 
Phrase 
S  UD-9999 

ZZ-         None       Rotated  Descriptors 
Phrase 

(Select  from  EXPAND  display) 


NOTES: 


1-  Also  /DE*.  /DF,  /DF*. 

2 -  Also  /ID*,  /IF,  /IF*. 

3-  Beginiiing  in  May  1985  online;  present  for  all  years  ondisc. 

4-  RIE  records  only. 

5-  For  records  from  1979  to  the  present. 

6-  From  1969  to  the  present  for  RIE  records;  from  March  1979  to 
the  present  for  CUE  records. 

7 -  Varies  according  to  Document  Type. 

8 -  Present  in  CUE  records  from  1984  forward  and  from 
forward  for  RIE  records. 

9-  Not  available  in  DIALOG  OnDisc  ERIC  version. 

10-  For  records  from  1971  forward. 


1975 
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LIMITl     :  ERIC 


Sets  and  terms  may  be  limited  by  Basic  Index  suffixes,  i, 
/DE*,  /DF,  /DF*.  /ID,  /ID*,  /IF,  /IF*,  /NT,  /TI  (e.g.,  S 
None  Publication  Year 

S  Sl/1986 

None  Accession  Nvimbers  (RIE  Subfile) -9 

S  S3/ED260173-ED999999 
None  Accession  Nvimbers  (CUE  Subfile) -9 

S  S5/EJ323037-EJ999999 
/ED  RIE  Subfile 

S  S5/ED 
/EJ  CUE  Subfile 

S  S3/EJ 

/MAJ  Major  Descriptor  or  Identifier 

S  S7/MAJ 

/MIN  Minor  Descriptor  or  Identifier 

S  S9/MIN 


e. ,  /AB,  /DE, 
S3/DE) . 


ACCESSION  NUMBER  RANGES 

YR  ED#'S 
Pre-66  ED002747-ED0O396O 

1966  ED010000-ED010093 

1967  ED010094-ED012348 

1968  ED012349-ED021151 

1969  ED021152-ED031604 

1970  ED031605-ED042060 

1971  ED042061-ED054390 

1972  ED054391-ED066620 

1973  ED066621-EDO8O787 

1974  ED080788-ED095253 

1975  ED095254-ED110594 

1976  ED110595-ED127413 

1977  ED127414-ED142684 

1978  ED142685-ED157987 

1979  ED157988-ED17''  '+3 

1980  ED174744-ED190736 

1981  ED190737-ED205670 

1982  ED205671-ED219495 

1983  ED219496-ED233122 

1984  ED233123-ED247369 

1985  ED247370-ED260172 

1986  ED260173-ED272646 

1987  ED272647-ED284955 

1988  ED284956-ED297084 

1989  ED297085-ED3O9233 

1990  ED309234-ED999999 


EJ#'S 


EJOOOOOl- 
EJ011708. 
EJ027600. 
EJ062752- 
EJ045272- 
EJ082165- 
EJ101873- 
EJ121927- 
EJ142253- 
EJ163352- 
EJ186218- 
EJ207485- 
EJ229236- 
EJ250664- 
EJ267877- 
EJ286201. 
EJ305037- 
EJ323037- 
EJ340803- 
EJ358805- 
EJ375772- 
EJ394600- 


•EJ011707 
■EJ027599 
■EJ062751 
■EJ082164 
T=LJ082164 
EJ101872 
EJ121926 
EJ142252 
EJ163351 
EJ186217 
EJ186218 
EJ229235 
EJ250663 
EJ267876 
EJ286200 
EJ305036 
EJ323036 
EJ340802 
EJ358804 
EJ375771 
EJ394599 
EJ999999 
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Rates  for  Filel        ERIC  _  66 -91/ JAN. 


Cost  per  minute; 
ALERT  (default) 
ALERT  (Monthly) 


rormat 
1 
2 
3 
4 
5 
6 
7 
8 
9 


Types 
$0.00 
$0.10 
$0.10 
$0.10 
$0.10 
$0.00 
$0.10 
$0.00 
$0.25 


Prints 
$0.01 
$0.15 
$0.15 
$0.15 
$0.15 
$0.06 
$0.15 
$0.08 
$0.45 


$0.50 
$4.95 
$4.95 
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SilverPlatter  Infomiation 
One  Newton  Executive  Park 
Newton  Lower  Falls,  MA 
02162-1449  U.S.A. 
800343-0064 

April,  1991 

Dear  ERIC  Service  Provider, 

SilverPlatter  Information  is  pleased  to  announce  the  availability  of  the  ERIC 
thesaurus  on  CD-ROM.  The  ERIC  thesaurus  enhances  SilverPlatter's  existing 
ERIC,  providing  you  with  a  comprehensive  database  covering  journal  and 
technical  literature  in  education  from  1966-present.  And,  to  make  your  searching 
easier,  we  have  compressed  the  ERIC  database,  turning  the  original  set  of  three 
discs  into  a  more  convenient  two-disc  set. 

The  new  ERIC  thesaurus  allows  you  to... 

•  browse  through  the  permuted  list  of  terms 

•  select  single  or  multiple  terms  for  searching 

•  view  term  details  such  as  a  scope  note  and  Used  For,  Broader, 
Narrower  and  Related  terms 

•  "explode"  a  term  with  a  single  keystroke,  selecting  it  and  its 
narrower  terms  for  use  in  a  search 

ERIC,  the  Educational  Resources  Information  Center  database,  is  recognized  as 
the  leading  database  covering  education  literature.  SiiverPlatter's  ERIC  on  CD- 
ROM  offers  an  invaluable  research  and  teaching  tool  to  those  with  a  need  for 
educational  information. 

Plus,  SilverPlatter's  search  and  retrieval  software  provides  faculty  and  students 
with  a  user-friendly  environment  in  which  to  conduct  their  research. 

Now  until  June  30, 1991 ,  you  can  save  10%  on  any  ERIC  package. 

With  ERIC  on  SilverPlatter,  you  have  your  choice  of  a  current  disc  with  quarterly 
or  annual  updates  or  a  complete  Starter  Set  covering  1966-present  which  includes 
quarterly  updates  and  the  archival  disc. 

Or,  if  you  prefer,  try  ERIC  on  CD-ROM  with  thesaurus  free  for  30  days. 

Sincerely, 


SilverPlatter  Sales  Department 


P.S,  To  order,  simply  fill  out  the  enclosed  reply  card  or  call  SilverPlatter 
at  (800)'34S-0064.  A^O 
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Introducing  the  ERIC  thesaurus  on  SilverPlatter 


OCTMLS  roft  MUTV 

SCOKNOIE:      THE  OCCKC  Of:  ACTUM.  MCSOTT  N     OnOAMSU  OM 

SV31«MT0MW0MtfAGIVO4PMYtCACCMI«Mri4.itfT(N0TS:  UtSAMQIli 

NAfVOMMTBM:  ACAOCMC  AMiTY 

uwouAfli  wcwcacr 

SXK13 

SPATUU.MUTY 

ptaAtoTwiS):  AMjTYamumaAMXTYQecnncATOtACMCveieiT: 


TTiff  screen  fliwpe  danonstrates  haw  users  of  the  ERIC 
thesaurus  can  view  a  scope  Tvote,  and  select  Uarruwer  and 
Related  terns  for  searching. 


# Increased  EfBciency 
College  and  university  libraries  and  school  systems  find 
ERIC  on  SUverPlatter  a  powerful  research  and  teaching 
tool  The  addition  of  the  ERIC  thesaurus  to  SilvcrPlattcr's 
existing  ERIC  on  SilverPlatter  creates  an  environment  in  wiiich  users 
can  markedly  increase  their  research  effectiveness.   With  the  new 
features  users  can  now: 

•  browse  tiurough  the  permuted  list  of  terms 

•  select  single  or  multiple  terms  for  searching 

•  view  term  details  such  as  a  scope  note  and  Used  For, 

Broader,  Narrower  and  Related  terms 

•  "explode"  a  term  with  a  single  keystroke,  selecting  it 

and  its  narrower  terms  for  use  in  a  search 


^^fl  Easy  Access 

^^^P  SilverPlatter's  search  software  allows  users  of  any  level 
easy  access  to  ERIC  on  SilverPlatter,  And,  because  our 
software  is  the  same  for  over  60  tides,  users  can  search 
such  prestigious  databases  as  PsycLTT,  sodofile,  and  PAIS  while 
learning  only  one  interface.  SilverPlatter's  search  and  retrieval 
software: 

•  allows  you  to  combine  concepts  with  Boolean  operators 

(Le.  AND,  OR,  and  NOT) 

•  provides  online  HELP  screens  explaining  searching 

strategies 

•  includes  online  database  GUIDE  screens  describing 

database  features 

•  offeis  toll-firee  telephone  support  in  the  US.,  Canada,  the 

U.K.  and  Germany 


AU:  H0O0.-J0I*! 


CS. 
PY: 
NT: 
Pft: 
OT: 
CP: 
TA; 
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Sample  Record 


Here's  how  to  order  ERIC  on  SilverPlatter... 


• 


ERIC 


{    1 1  want  to  order  today  and  take  advantage 
of  the  special  10%  discount!  My  purdiase 
order  is  enclosed. 

aCuxnocDacaoiQunriyUpdaiei,  Wa  S6SO,NowS5S5 
Cunm  Dae  »d  Anuai  UpdMBi*  Wtt.S390.  NOMT  $35^ 


Name 


Title 


QsiwSec  Qu«riyUpdmwiAicfainiDbc,  WiiSi^  Company 
I    I  Please  send  me  a  free  thirtj  day  trial* 
Q  Vm  not  sure.  Please  send  me  more  ioformatioiu 


Order  todayt  CdE  SilverPlatter 
atP800-343-0064 


Address 


City 


State 


Zip 


Phone  (necessary  for  thirty  day  trial) 

^^'^'^        BEST  COPY  AVAILABLF 
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FOR  IMMEDIATE  RELEASE  April  18, 1991 
CONTACT:  MARION  V?1LLIAMS /800-343-0064 


SilverPlatter  Announces  Release  of  PC  SPIRS  Update 

SilverPlatter  Information  announced  today  that  it  has  released  its  latest  update  to  the 
SilverPlatter  Information  Retrieval  System.  Version  ZO  was  sent  to  the  over  6,500  subscription 
sites  who  use  PC  SPIRS. 

Version  2.0  of  SPIRS  has  several  enhanced  features  which  gives  users  more  flexible 
options  for  searching.  These  features  include: 

Saving  search  strategies  for  use  in  later  search  sessions  — 
eliminating  the  need  to  reconstruct  search  statements; 

Pertinent  on-disc  HELP  which  is  more  direct  and  faster  because 

the  HELP  system  has  been  completely  revmtten.  Help  is  now  available 

at  any  point  in  the  search; 

Selecting  records  for  printing  and  downloading  is  now  done  by 
simply  marking  records  while  viewing  them  during  SHOW; 

Changing  parameters  for  showing,  printing,  and  downloading 
records  is  easier  due  to  a  redesigned  OPTIONS  featiu*e; 

Installation  of  updates  is  now  faster  as  users  will  no  longer  have 
to  completely  reinstall  SilverPlatter's  software. 

Version  2.0  also  includes  DOS  Access,  allowing  it  to  nm  on  a  greater  variety  of  network 
configurations.  With  DOS  Access,  SPIRS  communicates  v^th  MSCDEX,  which  acts  as  a  traffic 
coordinator  for  simtiltaneous  drive  requests.  Now,  running  SPIRS  on  a  network  is  limited 
only  by  the  inability  of  a  network  operating  system  to  work  with  MSCDEX 
For  more  information,  contact  SilverPlatter  at  1-800-343-0064 
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Dear  Subscriber: 


Enclosed  is  a  tutorial  on  diskette.  The  tutorial  is  no  longer  available 
on  the  CD  with  the  release  of  SPIRS  Version  2.0. 


This  tutorial  can  be  installed  at  any  workstation.  It  does  NOT 
require  a  CD  drive  or  the  CD.  Please  follow  the  enclosed  instructions 
for  running  the  tutorial  on  either  a  hard  disk  or  a  floppy  disk  system. 

Please  note  that  the  tutorial  is  in  the  Version  1.6  format.  We  are  in 
the  process  of  converting  the  tutorials  for  several  databases  into 
the  Version  2.0  format,  and  expect  to  complete  the  tutorial 
conversion  by  the  end  of  May. 


If  you  have  any  questions  or  comments  about  this  or  any  other  aspect 
of  SilverPlatter's  product  line,  please  contact  your  local  distributor 
or  the  appropriate  support  department  listed  below. 


lis. 


Europe 


1-800-343-0064 
1-617-969-2332 


U.S.  and  Canada 


0-  800-282-133 

01-  30-81-0898 
081-995-8242 


United  Kingdom 
West  Germany 
Europe 


Sincerely, 

SilverPlatter  Information 


maj-OOO-910215 
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SilverPlatter" 

INSTALLING  THE  SILVERPLATTER  ERIC  TUTORIAL 

This  standalone  version  of  the  Eric  Tutorial  can  be  run  on  any  MS-DOS  computer.  A  CD- 
ROM  drive  is  no  longer  necessary.  This  sheet  contains  instructions  for  using  the  tutorial 
with  hard  disk  and  floppy  diskette  systems. 

INSTALLING  ON  HARD  DISK  SYSTEMS 

You  may  install  the  Eric  Tutorial  on  as  many  workstations  as  you  Hke.  We  recommend  that 
you  install  the  tutorial  in  the  following  manner 

•  Create  a  new  subdirectory  called  eric. 

•  Copy  the  files  fix)m  your  SilverPlatter  Eric  Tutorial  diskette  to  the  new 
subdirectory. 

1 .  Make  sure  you  are  at  the  root  directory  of  your  hard  disk  and  the  DOS  prompt 
(C:N>)  is  displayed  To  create  the  new  subdirectory  type: 

Cd\  [RETURN] 

md  eric  [RETURN] 

2 .  Change  to  the  new  subdirectory.  At  the  DOS  prompt  (C:N>)  type: 

cd  eric  [RETURN] 

3 .  Insert  the  floppy  diskette  labelled  "SilverPlatter  Eric  Tutorial"  into  drive  A:. 

4 .  Copy  all  the  files  on  the  diskette  to  your  hard  disk.  Type: 

copy  a:*,*  [RETURN] 

RUNNING  ON  HARD  DISK  SYSTEMS 

If  the  SilverPlatter  Eric  Tutorial  has  been  installed  on  your  hard  disk  as  described  above, 
run  the  tutorial  program  as  follows: 

1.  From  the  root  directory  change  to  the  eric  subdirectory.  Type: 

cd  eric  [RETURN] 

2.  Start  the  tutorial.  Type: 

eric  [RETURN] 

(continued) 


maj-002-910223 
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USING  A  BATCH  FILE  ON  HARD  DISK  SYSTEMS 

Using  a  file  called  ericbat  lets  you  stan  the  Eric  Tutorial  directly  firom  the  root  directory 
of  your  hard  disk.  To  creane  a  ericJbat  file,  use  a  text  editor  (including  the  DOS  editor 
EDLIN)  or  a  word  processor  to  enter  the  following  Lines: 

echo  off 
els 

cdXeric 
eric 
els 
cd\ 

If  you  use  a  word  processor,  be  sure  to  create  and  save  the  file  as  an  unformatted  ASCII 
text  file.  To  start  the  Eric  Tutorial  after  this  file  is  created,  type  eric  at  the  DOS  prompt 
(C:». 


RUNNING  ON  FLOPPY  DISKETTE  SYSTEMS 

There  is  no  special  installation  procedure  fornmning  the  tutorial  on  a  workstadon  that  has 
no  hard  drive,  however,  before  running  the  SilvciPlattcr  Eric  Tutorial  for  the  first  time,  you 
should  niake  a  backup  copy  of  the  diskette  labelled  "SEveriPlatter  Eric  Tutorial/*  As  with 
all  software,  you  should  run  the  tutorial  from  the  backiqj  diskette.  You  may  make  as  many 
copies  of  the  Eric  Tutorial  as  you  like,  for  use  on  more  than  one  workstadoa  To  make  a 
backup  copy: 

1  •  Make  sure  you  are  logged  on  to  drive  A:  and  the  DOS  prompt  (A:>)  is  displayed. 
Place  the  SUverPlatter  Eric  Tutorial  diskette  in  drive  A:  and  a  blank  fonnatted 
diskette  in  drive  B:. 

2.  Use  the  DOS  COPY  command  to  copy  all  the  files  on  the  SilverPlatter  Eric  Tutorial 
diskette  to  the  blank,  formatted  diskette.  Type: 

copy  a:*.*  b:  [RETURN] 

If  the  workstation  has  only  one  floppy  drive,  put  tlie  Eric  Tutorial  diskette  in  the  drive  and 
type: 

diskcopy  a:  a:  [RETURN] 

The  computer  will  tell  you  when  to  remove  the  tutorial  diskette  from  the  drive  and  insert  the 
blank  fonnatted  diskette. 


Run  the  SilverPlatter  Eric  Tutorial  from  the  backup  diskette.  While  you  can  run  the  . 
program  from  any  floppy  drive,  the  following  instructions  assume  you  are  using  drive  A:. 

1.  Place  the  backup  copy  of  your  tutorial  diskette  in  drive  A:. 

2.  At  the  DOS  prompt  (A:>)  start  die  tutorial  Type: 

eric  [RETURN] 
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SilverPlatter 


FOR  IMMEDIATE  RELEASE  May  30,  1991 
CONTACT:  MARION  WILLIAMS  /800-343-0064 


Media  and  Methods  Magazine  Selects  ERIC  on  MacSPIRS 
for  1991  Awards  Portfolio 

Newton  Lower  Falls,  MA  -  As  part  of  their  1991  Awards  Portfolio,  Media  and 
Methods  magazine  has  honored  SilverPlatter' s  ERIC  database  on  MacSPIRS 
(SilverPlatter's  Information  Retrieval  System  for  the  Macintosh)  for  Excellence  in 
Education.  ERIC  on  SilverPlatter  was  selected  from  hundreds  of  entries  which  were 
judged  by  individuals  who  work  directly  with  instructional  material  -  teachers, 
instructional  media  specialists,  librarians,  and  computer  lab  coordinators. 

The  criteria  for  the  awards'  selections  included  clarity  of  educational 
objective,  range  of  methods  and  strategies,  quality  of  graphics  and  documentation, 
flexibility  of  curricular  uses,  extent  of  support  materials,  degree  of  interest  level,  and 
special  strengths  and  weaknesses. 

ERIC  on  SilverPlatter  is  a  bibliographic  database  covering  journals  and 
technical  literature  in  the  field  of  education.  It  is  compiled  by  the  ERIC  Prckressing 
and  Reference  Facility,  and  consists  of  Resources  in  Education,  which  is  the  fugitive 
document  literature,  and  Current  Index  to  Journals  in  Education,  which  covers  the 
published  journal  literature  from  over  775  periodicals.  ERIC  is  available  for  both 
the  PC  and  the  Macintosh. 

MacSPIRS  is  SilverPlatter's  Information  Retrieval  System  for  the  Macintosh 
which  combines  the  friendly  interface  of  the  Macintosh  with  the  vast  amount  of 
information  on  CD-ROM,  making  research  easier  than  ever. 

As  one  of  the  first  providers  of  information  on  CD-ROM,  SilverPlatter  has  a 
distinguished  reputation  for  providing  quality  CD-ROM  products  and  excellent 
service  to  the  customers  we  serve.  With  over  60  tides  available  on  compact  disc, 
SilverPlatter  remains  the  leader  in  bringing  people  and  information  together. 
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FOR  IMMEDIATE  RELEASE  June  30, 1991 
CONTACT;  SOverPlattcr  /  Marion  WiUiams  /  800-343-0064 
OCLC  /  Andrea  Keyhani  /  614-764-6174 

SilverPlatter  and  OCLC  Form  Strategic  Alliance 

Newton  Lower  Falls,  MA  —  SilverPlatter  Information,  Inc.  and 
OCLC  Online  Computer  Library  Center  have  formed  a  strategic  alliance 
in  which  SilverPlatter  will  produce,  market,  and  distribute 
SilverPlatter's  compact  disc  database  products  as  replacements  for  most 
of  OCLC's  Search  CD450  compact  disc  database  products.  As  part  of  the 
agreement,  OCLC  and  SilverPlatter  vnll  explore  the  development  of  an 
online  link  between  the  EPIC  service  and  SilverPlatter's  CD-ROM 
database  products  that  have  counterparts  on  the  EPIC  service.  Also 
being  explored  is  the  development  of  connections  to  OCLC's 
Interlibrary  Loan  (ILL)  and  document  ordering  systems. 

'Through  this  agreement,  OCLC  compact  disc  users  will  have 
access  to  a  common  interface  shared  by  a  multitude  of  databases,'' 
according  to  John  Hearty,  OCLC  Director  of  Reference  Services.  "And  in 
the  near  future,  SilverPlatter  users  may  be  linked  to  the  most  recent 
information  through  online  connections  to  the  EPIC  databases  and 
access  to  OCLC's  ILL  and  document  ordering  systems,"  he  said.  "We 
believe  this  is  a  positive  first  step  in  establishing  a  complete  electronic 
reference  library  for  both  OCLC  and  SilverPlatter  users." 

Susan  Bergman,  Vice  President  of  SilverPlatter's  Academic 
Publishing  Division,  notes  that  "the  alliance  with  OCLC  furthers 
SilverPlatter's  commitment  to  provide  a  wide  array  of  quality  reference 
products  for  the  library  community,  and  to  explore  the  potential  for 
more  integrated  electronic  reference  services.  We  are  very  pleased  to  be 
able  to  work  cooperatively  with  an  organization  which  is  so  key  to 
library  services." 

SilverPlatter,  a  leader  in  the  CD-ROM  field,  cxirrently  provides, 
among  its  60  databases,  five  that  are  in  OCLC's  Search  CD450  series  — 
ERIC,  GPO  Monthly  Catalog,  AGRICOLA,  Current  Research 
Information  System  (CRIS),  and  National  Technical  Information 
 :  (more)J4g^  
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SilverPlatter 


July  10,  1991 


Ted  Brandhorst 
Director 

ERIC  Processing  &  Reference  Facility 
2440  Research  Blvd.,  Suite  400 
Rockville,  MD  20850-3238 


Dear  Ted: 

I  am  writing  to  let  you  know  about  a  very  exciting  event  for 
SilverPlatter . 

At  the  recent  American  Library  Association  conference  in  Atlanta, 
SilverPlatter  and  OCLC  announced  the  formation  of  a  strategic 
alliance.  We  believe  that  this  alliance  will  not  only  benefit 
SilverPlatter,  but  also  our  information  providers. 

The  alliance  has  two  main  ingredients.  First,  SilverPlatter  will 
become  the  CD-ROM  publisher  for  OCLC's  bibliographic  CD-ROM 
products.  We  will  produce,  market,  and  distribute  SilverPlatter 
versions  of  OCLC's  Search  CD450  for  existing  OCLC  sxibscribers 
and  new  customers.  This  part  of  the  alliance  will  solidify  the 
place  of  SilverPlatter  products  as  the  standard  for  CD-ROM 
databases  in  the  library  market,  and  will  further  establish  your 
CD-ROM  within  that  mainstream. 

In  addition,  SilverPlatter  and  OCLC  have  agreed  to  explore  the 
development  of  connections  from  SilverPlatter  products  to  OCLC's 
online  system.  These  connections  may  include  a  link  from 
SilverPlatter  products  to  the  corresponding  database  offered  by 
OCLC's  online  EPIC  service,  as  well  as  a  link  to  OCLC's 
interlibrary  loan  and  document  ordering  systems.  These  links 
would  enhance  your  CD-ROM  by  providing  users  easy  access  to 
documents  referenced  in  your  database  and  to  more  current  data.  I 
will  keep  you  informed  about  developments  in  this  area  and  will 
seek  your  input  on  these  new  features. 

Perhaps  most  important,  the  alliance  with  OCLC  is  a  step  toward 
SilverPlatter 's  plans  to  develop  the  Electronic  Reference 
Library,  an  integrated  distribution  platform  for  interactive 
electronic  reference  products. 


CD  ir"  One  Newton  Executive  Park.  Newton  Lower  Falls.  MA  02162-1449,  U.S.A.  •  TEL:  617-969-2332  •  FAX:  617-969-5554 
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SilverPlatter  Information,  Inc 


If  you  have  any  questions  about  this  alliance,  please  give  me 
call.  I  hope  you  agree  that  this  is  a  very  positive  event  for 
both  SilverPlatter  and  our  infoirmation  providers  o 


Sincerely, 


Susan  Bergman 
vice  President 

Academic  Piablishing  Division 


oo 
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65<>5  Frantr.  Road    Dul>iin.  Ohio  4M>l7'f,'^99    ( 6l4')  76^^3000    »v\X  (614 )  76^.^096 


June  25,  1991 


Dear  Search  CD450  Subscriber: 

OCLC  IS  pleased  to  announce  a  strategic  alliance  with  Si IverPlatter  that  will 
benefit  all  Search  CD450  subscribers  and  OCLC  niernbers. 

In  the  short  term,  OCLC  will  merge  its  Search  CD450  compact  disc  products— with 
the  exception  of  SchoolMatch  and  DiscLit— with  SilverPlatter  products. 
Search  CD450  subscribers  will  have  the  opportunity  to  transfer  their 
subscriptions  to  .SilvgrP latter,  and  receive  the  equivalent  SilverPlatter  discs 
and  software  at  no  additronal  cost.   For  their  first  renewal  under 
SilverPlatter,  Search  CD450  subscribers  who  transfer  will  also  be  able  to  renew 
their  subscriptions  at  the  current  OCLC  prices. 

In  the  long  term,  OCLC  and  SilverPlatter  have  plans  to  introduce  an  online  link. 
between  CD-ROM  and  EPIC  databases,  as  well  as  connections  to  OCLC^s  ^ 
Interlibrary  Loan  and  document  ordering  systems.    The  link  to  EPIC  will  give 
users  the  capability  to  search  their  compact  discs  without  incurring  connect 
hour  charges,  and  then  easily  conduct  an  automatic  online  search  of  the  most 
recent  data  not  yet  on  compact  disc.   There  will  be  links  between  all  EPIC 
online  databases  for  which  there  is  a  SilverPlatter  or  OCLC  compact  disc,  ^ 
SilverPlatter  users  will  also  be  able  to  go  online  to  search  the  OCLC  Online 
Union  Catalog  on  EPIC. 

OCLC  is  committed  to  expanding  reference  services  for  libraries.    The  EPIC 
service  for  online  access  to  multiple  databases  was  introduced  in  January, 
1990.    We  are  about  to  introduce  The  FirstSearch  Catalog,  which  provides 
affordable  end-user  access  to  online  databases*   This  alliance  with 
SilverPlatter  will  allow  OCLC  to  focus  on  enhancing  these  online  services,  in 
accordance  with  our  defined  corporate  strategic  direction.    OCLC  also  will 
continue  CD-ROM  production^  concentrating  on  full  text  and  special 
applications,  such  as  DiscLit  and  SchoolMatch, 

Many  of  yo'i  may  already  subscribe  to  one  or  more  SilverPlatter  products* 
SilverPlatter  was  one  of  the  pioneers  in  developing  CO-ROM  products  and 
specializes  in  CD-ROM  databases,    SilverPlatter  currently  offers  60  titles, 
covering  a  broad  spectrum  of  subject  areas,  and  continues  to  add  new  databases 
to  its  collection.    At  the  same  time,  SilverPlatter  continues  to  respond  to  its 
users'  needs  by  developing  networking  solutions  and  frequent  enhancements  to 
its  software. 


OCiC  OtiUttc  Computer  Ubrary  Center.  Inc. 
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Surveys  of  CD-ROM  users  have  shown  that  users  would  most  like  to  see  CD-ROM 
producers  develop  a  common  interface.    Such  an  interface  would  allow  users  to 
access  multiple  CD-ROM  products  with  no  need  to  remember  the  commands  unique  to 
each  product.     This  new  alliance  between  OCLC  and  Si IverP latter  will  provide 
Search  CD450  subscribers  with  access  to  more  databases  using  SilverPlatter's 
standard  interface. 

Effects  of  this  alliance  on  your  Search  C0450  subscription 

1.    Subscribers  to  Group  A  databases: 
ERIC 

GPO  Monthly  Catalog 

Agricola 

CRIS 

NTIS 

As  you  probably  know,  both  OCLC  and  Si IverPlatter  offer  the  databases 
listed  above.    In  early  July,  you  will  receive  a  letter  offering  you  the 
option  to  transfer  your  subscription  to  Si  IverPlatter.    If  you  select  this 
option,  you  will  receive  the  following  at  no  additional  cost: 

0      SilverPlatter  version  of  these  databases 

0      Complete  Si  IverPlatter  backfiles,  if  you  currently  subscribe  to  the 
OCLC  back-files  (ERIC,  Agricola,  or  NTIS) 

NOTE:  In  cases  where  SilverPlatter ' s  backfiles  are  more  compr-ehensive 
than  OCLC's,  you  will  receive  all  of  Si IverPlatter ' s  backfiles 

0      Regular  SilverPlatter  update  discs  for  ths  duration  of  your 
subscription 

0      Option  to  renew  for  an  additional  year  at  the  current  OCLC  price 
0      SilverPlatter  documentation 

0      Access  to  SilverP Tatter's  toll-free  telephone  support 

o      SilverPlatter  software,  available  for  both  Macintosh  series  and  IBM 
PCs  and  compatibles 

To  give  you  more  time  to  make  a  decision,  OCLC  will  produce  one  more  update 
of  each  of  the  Group  A  databases.    I."  you  have  not  transferred  your 
subscription  to  SilverPlatter,  OCLC  will  again  ask  if  you  choose  to  do  so 
at  the  time  you  receive  your  final  update  disc. 

It  is  important  that  you  renew  your  subscription  before  it  expires,  if  you 
plan  to  transfer  and  wish  to  qualify  for  the  one-time  OCLC  renewal  rates. 
Please  contact  OCLC  if  your  subscription  has  just  expired  or  is  about  to 
expire. 

Should  you  decide  against  this  transfer,  you  have  the  option  of  cancelling 
your  subscription.    OCLC  will  prorate  your  subscription  and  send  you  a 
refund. 
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2.    Subscribers  to  Group  B  databases: 

Earth  Sciences 
'  Selected  Water  Resources  Abstracts 
Music  Library 
Computer  Library 
Education  Library 
Environment  Library 

As  part  of  the  strategic  alliance,  SilverPlatter  will  begin  developing 
compact  discs  for  the  Group  B  databases.    The  conversion  process  will  begin 
in  July  and  win  be  completed  by  February  1,  1992,  database  by  database. 
OCLC  will  continue  to  sell,  renew,  and  produce  regularly  scheduled  updates 
for  each  database  until  SilverPlatter  is  ready  to  produce  it.    At  that 
point,  OCLC  will  discontinue  production. 

As  described  in  #1  ab^ve,  subscribers  to  Group  8  databases  will  also  have 
the  option  to  transfer  their  subscriptions  to  SilverPlatter  or  to  cancel 
their  subscriptions  and  receive  a  prorated  refund. 

Just  as  with  the  Group  A  databases,  if  you  subscribe  to  a  Group  B  database 
and  select  the  transfer  option,  you  will  receive  your  first  renewal  with 
SilverPlatter  at  the  OCLC  price-    Depending  on  your  renewal  date,  you  could 
possibly  receive  up  to  23  inonths  of  data  at  the  OCLC  price.    If  you  plan  to 
transfer  and  wish  to  renew  at  OCLC  rates,  it  is  important  that  you  renew 
before  your  subscription  expires.    If  it  has  just  expired  or  is  about  to 
expire,  please  contact  OCLC  to  ensure  that  you  receive  the  OCLC  rates. 

Subscribers  to  Group  B  databases  who  transfer  their  subscriptions  will 
also  receive  the  complete  SilverPlatter  equivalent  compact  discs,  software, 
and  documentation,  as  well  as  access  to  SilverPlatter's  toll-free  telephone 
support. 

Through  this  strategic  alliance,  OCLC  and  SilverPlatter  hope  to  offer  their 
users  "the  best  of  both  y/orlds\"   OCLC  compact  disc  users  will  have  access  to  a 
common  interface  shared  by  a  multitude  of  databases.    SilverPlatter  users  will 
have  links  to  the  most  recent  information  available  only  online  as  well  as  a 
connection  to  OCLC's  ILL  system  and  document  ordering.    With  this  alliance, 
OCLC  and  SilverPlatter  are  taking  positive  steps  toward  establishing  a  complete 
electronic  reference  library  for  all  of  our  users. 

Please  watch  for  the  letter  in  July  that  will  offer  you  the  option  to  transfer 
your  OCLC  Search  CD450  subscription  to  SilverPlatter.    In  the  meantime,  if  you 
have  questions  regarding  this  exciting  new  strategic  alliance,  please  feel  free 
to  call  me. 

Siricerely/'.  J^.^-  


Jphri  Hearty 

Director,  Referente  Services  Division 
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Questions  and  Answers  about  OCLC/SllverPlatter  Alliance 


Why  did  OCLC  decide  to  form  thvi  alliance? 

OCLC  believes  that  this  alliance  with  SilverPlattcr  will  benefit  ail  Search  CD450  subscrib- 
ers and  OCLC  members.  The  alliance  will  alUjw  OCLC  to  focus  on  cnliancing  The  First- 
Search  Catalog  and  EPIC  online  ser/ices.  in  accordance  with  our  defined  corporate  strate- 
gic direction.  Ft  will  also  help  SilverPlattcr  move  toward  its  goal  of  establishing  an  elec- 
tronic reference  library.  SilverPlattcr  specializes  in  CD-ROM  databases,  and  currently 
offers  60  titles.  Search  CD450  subscribers  will  gain  access  to  an  interface  shared  by  this 
multitude  of  SilverPlattcr  databases.  In  addition,  links  between  the  compact  discs  and  the 
equivalent  online  databases  will  be  established,  with  connectiom-  to  Lnterlibrary  Loan  and 
document  ordering  in  the  near  future. 


Why  did  OCLC  choose  SUverPlatter  as  a  CD-ROM pubUshing partner? 

SilverPlatter  is  a  prominent  leader  in  the  industry.  SilverPlattcr  offers  an  extensive  coltec- 
tion  of  related  databases  that  share  a  common  interface  that  has  become  a  de  facto 
industry  standard  because  of  its  widespread  use.  Furthermore,  the  compatible  strategic 
plans  of  the  two  organiziuions  led  OCLC  to  select  SilverPlatter  as  the  best  choice  for 
OCLC's  subscribers  and  members. 


What  will  happen  to  my  Search  CD450  subscription? 

In  July,  you  will  receive  a  letter  and  reply  card  from  OCLC,  asking  if  you  want  to  transfer 
your  subscription  to  SilverPlatter.  If  you  choose  to  transfer,  OCLC  will  notify  SilverPlat- 
ter, who  will  add  you  to  their  subscriber  list.  You  will  automatically  begin  receiving  up- 
dates  for  your  databa.se  from  SilverPlatter.  When  you  receive  your  new  CD-ROM  pack- 
age from  SilverPlatter,  you  will  need  to  send  back  the  OCLC  CD  in  the  self-addressed 
mailer. 


OCLC  Online  (Amipuicf  Ubfar>'  Ccn««T,  Inc. 
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//  /  transfer  to  SilverPlatter,  when  can  I  expect  to  start  receiving  SilverPlatter  discs? 

If  you  subscribe  to  ERIC,  GPO  Monthly  Catalog,  NTIS,  Agricola,  or  CRIS.  OCLC  will 
transfer  your  subscription  to  SilverPlatter  as  soon  as  you  instruct  us  to  do  so  via  the  reply 
card  mentioned  above.  You  should  begin  receiving  SilverPlatter  discs  and  software  as 
soon  as  SilverPlatter  processes  your  subscription  (within  2*4  weeks  after  receipt  of  your 
card). 

If  you  subscribe  to  SWRA,  Earth  Sciences,  Music  Library,  Environment  Library,  Educa- 
tion Library^  or  Computer  Library,  you  will  stan  receiving  SilverPlatter  discs  as  soon  as 
SilverPlatter  begins  to  produce  them.  Production  will  take  place  over  the  next  six  months 
and  will  be  completed  before  Feb.  1,  1992  for  all  databases. 

Until  SilverPlatter  takes  over  production,  subscribers  to  these  databases  will  remain  with 
OCLC,  receiving  regularly  scheduled  updates. 

Is  there  a  fee  involved  in  transferring  my  subscription? 

No.  SilverPlatter  will  provide  the  CD-ROM  product  to  which  you  have  a  subscription  with 
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When  you  need  education-related  information  there  are  many  agencies  to  turn  to-so 
many,  in  fact,  that  it  is  often  difficult  to  quickly  locate  the  appropriate  source  for  your 
information  needs.  Now,  one  publication  can  help  you  easily  identify  and  locate 
education-related  resources.  You'll  find  organizations  covering  more  than  250  education- 
related  topics-from  achievement  to  youth  programs-in  the  1991  ERIC  Directory  of 
Education-Related  Information  Centers, 
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that  provide  such  services  as: 


■  information  syntheses  and  dissemination 

■  online  searches 

■  outreach 

■  technical  assistance 

■  publication  production 

■  reference  and  referral 


This  information  will  allow  you  to  learn  about  resources  that  will  enhance  and  expand 
your  knowledge  base,  enable  you  to  establish  networking  contacts  with  members  of  other 
education-related  organizations  in  your  area(s)  of  interest,  and  assist  you  in  accessing  a 
variety  of  free  and  low-cost  education-related  publications. 

Arranged  alphabetically,  this  useful  reference  lists  300  organizations  that  provide 
information  relevant  to  educatioiL  Each  entry  includes:  contact  person  name  and/or 
position,  a  brief  description,  types  of  publications  distributed,  and  access  procedures. 
The  Directory's  three  indexes  allow  you  to  quickly  and  easily  identify  resources  by 
subject,  sponsoring  and  operating  organizations,  and  geographic  locatioiL 

To  order  your  copy  of  the  ERIC  Directors-  of  Education^Related  Information  Centers. 
send  a  check  or  money  order  for  $15.00  payable  to  ACCESS  ERIQ  1600  Research 
Boulevard,  Rockville,  MD  20850.  For  more  information  about  ERIC,  call 
1-800*USE.ERIC 
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LnTLE  ELSE  is 
4  more  foreign  to 
Americans  than 
being  able  to  use  a 
foreign  language. 
There  are  excep- 
tions, of  course. 

The  most  notable 
exception  is  the 
Hispanic-American 
population.  Accord- 
ing to  a  recent  repoct 
by  Calvin  Vcltman, 
neariy  80  percent  of 
this  population  of 
13.5  million  is  bilin- 
gual Why?  It's  a 
matter  of  prosperity. 
To  do  well  in  Amer- 
ica, it's  important  to 
speak  English. 

A  lot  of  the  rest  of 
us  are  lucicy  enough  to  be  bom 
speaking  English,  right?  So 
what's  the  problem? 

The  problem  is  that,  for  Ameri- 
cans, knowing  other  languages, 
too,  isamatterof  prosperity.  Todo 
well  in  the  world,  Americans  need 
to  speak  other  languages. 

America  is  no  longer  the  iso- 
lated nation  it  was  ICX)  years  ago: 
No  nation  is*  We  know  today  what 
happens  today  in  China,  in  France, 
and  in  Mexico.  To  do  well  in  this 
shrinking  worid,  Americans  need 
to  understand  cultures,  values,  and 
languages  that  are  very  different 
£rom  their  own. 

General  Moton,  for  example, 
had  a  tough  time  selling  its  popular 
Chevrolet  Nova  in  Latin  America. 
.  That  was  because  "No  val"  in 
Spanish  means  "'It  doesn't  go!** 
And  Spanish  is  the  second  lan- 
guage most  commonly  taught  in 
our  schools  and  the  most  common 
second  language  spoken  in  our 
streets  and  homes. 


Foreign 
Languages 
in  America? 
Gimme  a 
Break! 


languages  is  increas- 
ing. Some  states 
have  taken  serious 
steps  to  make  sure 
that  all  high  schools 
(including  small  and 
rural  high  schools) 
offer  foreign  lan- 
guages. And  accord- 
ing to  a  1987  survey, 
one-fifth  of  elemen- 
tary schools  offer 
some  instruction  in 
foreign  .languages. 
New  technology  (for 
example,  courses  de- 
livered over  satellite 
links)  is  also  making 
instructi(Hi  in  Japa- 
nese and  Russian 
more  common.  In- 
struction, however, 
needs  to  begin  in  the  early  grades, 
and  it  needs  to  be  cominuously 
available  through  high  schooL 

Schools  in  the  United  States 
have  had  trouble  sustaining  for- 
eign language  programs.  Parents 
and  community  members  can  do  a 
lot  to  help.  They  can  encourage 
their  own  children's  interest  in 
foreign  languages.  They  can  en- 
courage schools  to  establish  and 
keep  f(xeign  language  programs. 
And  finally,  they  can  educate  their 
neighbors  about  the  reasons  peo- 
ple need  to  speak  other  languages. 

For  more  information,  call  the 
ERIC  Qearinghouse  on  Rural 
Education  and  Small  Schools 
(ERIC/CRESS)  toU-&eeat  1-800/ 
624-9 120.  We  can  help  direct  you 
to  other  resources.  To  find  out 
more  about  the  ERIC  system  and 
its  varied  units  and  services,  call 
ACCESS  ERIC  at  1-800AJSE- 
ERIC.  Staff  of  ERIC/CRESS  pre- 
pared this  article,  based  on  infor- 


Fortunately,  interest  in  foreign    mation  in  the  ERIC  database. 
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THOSE  OF  US 
who  can  read 
take  our  skill  for 
granted*  For  us, 
reading  is  as  easy  as 
talking  or  breathing. 
Many  of  us  can 
vaguely  remember 
tiiat  learning  to  read 
was  no  easy  chore. 

But  chances  are, 
we*ve  forgotten  ail 
the  little  struggles  we 
had  to  wage  to  get 
where  we  could  actu- 
ally hear  those  Hole 
printed  words  in  our 
heads!  This  forget- 
fulness  makes  it  dif- 
ficult for  parents  to 
sympathize  with 
young  readers,  or  for  adults  who 
can  read  to  sympathize  much  with 
those  whocan't*  Luckily,  there  are 
people  who  study  reading,  so  even 
as  adults  we  can  begin  to  under- 
stand the  mysterious  process  of 
learning  to 

Here  are  some  simple  facts 
aboutreading.  Keq)  them  in  mind. 
They  may  help  you  "help  someone 
you  care  about  leam  to  read: 

•  5,000  words  account  for  90  per- 
cent of  the  words  we  read; 

•  94  percent  of  all  words  appear 
less  than  10  times  per  million 
words; 

•  people  who  know  sounds  and 
letters  tend  to  do  better  when 
they  start  learning  to  read; 

•  but— just  teaching  die  alphabet 
doesn't  give  students  a  notice- 
able advantage  in  learning  to 
read; 

•  many  children  get  over  1,000 
hours  of  contact  with  reading 
and  writing  before  they  enter 
school:  and 


Learning  to 
Read  Well: 
Some 
Simple 
Facts 


>  students  without 
such  experience  do 
better  with  their 
reading  if  they  use 
•'mvented'*  spell- 
ing (rather  than 
correct  spelling) 
when  diey  begin  to 
write. 


Other  facts  let  us 
know  that  a  good 
start  in  reading  is 
very  important.  For 
example,  40  percent 
of  poor  readers  in  the 
fourth  grade  would 
rather  clean  their 
rooms  than  read! 
These  children  will 
overcome  their  bad 
start  only  with  the 
help  of  someone  who  cares. 

The  message  is  simple:  Learn- 
ing to  read  takes  a  lot  of  low-pres- 
sure experience  with  the  written 
word.  This  includes  being  read  to 
by  someone  else  and  talking  about 
sounds,  letters,  words,  and  writing 
with  someone  who  likes  to  read.  It 
also  includes  things  like  telling 
stories  and  having  someone  else 
write  them  down.  And,  of  course, 
itincludesplentyofreading.  Natu- 
rally, thebestreadingmaterialsare 
those  that  seem  to  interest  the 
beginning  reader. 

For  more  information,  call  the 
ERIC  Qearinghouse  on  Rural 
Education  and  Small  Schools 
(ERIC/CRESS)  toU-&ee  at  1-800/ 
624-9 120.  We  can  help  direct  you 
to  other  resources.  To  find  out 
more  about  the  ERIC  system  and 
its  varied  units  and  services,  call 
ACCESS  ERIC  at  1-800/USE- 
ERIC.  Staff  of  ERIC/CRESS  pre- 
pared this  article,  based  on  infor- 
mation in  the  ERIC  database. 


1496 


Awuhnnt  iSB 


AN  AMAZING 
^  thing  happens 
lo  children:  They 
grow  into  adulthood. 
In  the  time  of  greatest 
change,  teenagers 
can  look  like  adults 
and  act  like  children 
(and  vice  versa).  The 
transformation  is 
wonderful  and,  at 
times,  frightening. 

The  unpredictable 
behaviOT  of  adoles- 
cence can  weaken 
the  relationship  be- 
tween parent  and 
child.  That'stoobad, 
because  the  process 
of  leading  into  adult* 

hood  is  what  the   

word  "education" 
originally  meant  (in  Latin).  If 
we  abandon  teenagers  to  their 
own  devices,  we  abandon  their 
education. 

Take  reading.  In  childhood,  the 
stress  is  to  learn  to  read.  Whenour 
children  do  learn,  we  are  aptto  sigh 
in  relief.  School  success  is  clearly 
a  lot  easier  when  a  childreads  well 
Later,  however,  we  take  less  inter- 
est in  our  teenagers*  reading  hab- 
its. Perhaps  we  think,  'Xet  them 
relax  and  watch  TV  or  gab  on  the 
phone.** 

When  that  happens,  we've  lost 
iL  Because  reading  isn*t  some 
kind  of  chore,  and  teenagers  don't 
need  to  get  the  message  that  it  is. 
Reading  with  a  purpose  is  part  of 
the  adult  role.  The  idea  of  purpose 
is  a  bit  complicated,  but  it  means 
that  the  adult  has  some  reason — 
some  motive  that  he  or  she  is  aware 
of— for  reading.  There  are  about 
as  many  motives  as  there  are 
adults,  so  "motivadon**  is  not  re- 
ally a  problem. 

One  thing  teachers  and  parents 


I  Don't 
Have  Time 
to  Read — 
Honest! 


can  do  is  to  help 
teenagers  discover 
those  motives.  Ob- 
viously, that  can 
happen  only  when 
adults  who  read  ac- 
tively share  experi- 
ences, views,  and 
information  with 
the  teenagers 
they  care  about 
Teenagers  seek 
role  models,  and 
both  parents  and 
t^u:hers  are  near  at 
hand  for  this  pur- 
pose— ^so  becoming 
a  role  model  is  not 
really  so  difficult 

Some  of  the  mo- 
tives that  have 
meaning  for  teen- 
-agers include  knowledge  about 
personal  relationships  and  getting 
insights  into  one's  own  identity. 
They  include  reading  that  helps  a 
person  develop  opinions  and  val- 
ues or  understand  current  events. 
More  practical  motives  include  in- 
vestigating career  options,  ex- 
panding knowledge  of  a  hobby  or 
special  interest,  or  becoming  a 
more  shrewd  shopper. 

When  people  who  care  about 
them  read  and  share  the  impor- 
tance of  reading,  then  teenagers 
learn  not  just  how  to  read,  but  they 
learn  what  reading  is  for. 

For  more  information,  call  the 
ERIC  Clearinghouse  on  Rural 
Education  and  Small  Schools 
(ERIC/CRESS)  toU-freeat  1-800/ 
624-9120.  We  can  help  direct  you 
to  other  resources.  To  find  out 
more  about  the  ERIC  system  and 
its  varied  units  and  services,  call 
ACCESS  ERIC  at  1-800/USE- 
ERIC.  Staff  of  ERIC/CRESS  pre- 
pared this  article,  based  on  infor- 
mation in  the  ERIC  database. 
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THE  SHARP  rise 
in  divorce  rates 
alarmed  the  nation 
during  the  1970s  and 
early  1980s.  Somere- 
searchers  predicted 
that  liaJf  all  chil- 
dren would  spend  part 
of  their  childhoods  in 
single-parent  homes. 
Others  rq)orted  that 
children  £rom  single- 
parent  homes  had 
more  problems  in 
school.  People  wor- 
ried that  growing  up 
in  a  single-parent 
home  was  risky  busi- 
ness. 

New  studies,  how- 
ever, show  little  or  no 
difference  in  the 
school  achievement  of  children 
firom  similar  backgrounds  in  one- 
parent  and  two-parent  families. 
*Trom  similar  backgrounds'*  is  the 
key  phrase.  The  eariy  studies 
failed  to  look  at  single-parent  up- 
bringing within  a  given  income 
bracket. 

Recent  studies,  however,  do 
show  divorce  to  be  a  traumatic 
event  for  children.  But  they  also 
show  that  most  children  adjust 
well  enough,  after  a  time.  Com- 
munication, warmth,  and  structure 
from  adults  are  the  things  that 
build  a  strong  family.  And  that  ap- 
plies fo  both  single-parent  and 
two-parent  families. 

What  can  you  do  about  school  if 
your  family  must  deal  with  di- 
vorce? You  can  help  make  sure 
that  school  is  a  source  of  help. 
During  the  furst  weeks,  let  your 
children*s  teachers  know  about  the 
crisis  in  your  family.  Teachers, 
too,  can  provide  warmth  and  struc- 
ture, and  some  extra  words  of  en- 
couragement Don't  forget,  many 


Helping  Your 

Children 
Put  Divorce 
Behind  Them 


teachers  may  have 
gone  through  divorce 
themselves!  Schools 
may  also  put  you  in 
touch  with  support  or 
counseling  groups. 
Teachers  can  recom- 
mend insightful  li- 
brary books  for  you 
and  your  children. 

Expea  the  adjust- 
ment to  take  up  to  two 
years.  Stay  in  touch 
with  teachers  and 
d  school  counselors  for 
that  long— until  ev- 
eryone feels  resettled 
aixi  secure  in  the  new 
family  arrangement. 
Once  things  settle 
down,  expea  your 
children  to  do  just  as 
well  as  those  firom  two-parent 
families.  Make  sure  that  school 
people  share  your  view. 

Also,  be  sure  to  take  part  in  as 
many  school  events  as  your  sched- 
ule allows.  That  will  show  some- 
thing to  two  groups:  your  children 
and  their  teachers.  Taking  part 
shows  that  you  consider  schooling 
so  important  that  you  save  time  for 
itin  your  obviously  busy  schedule. 

Finally,  remember  this:  Your 
child  lives  in  a  family  that  is  a  lot 
like  many  other  families  today. 
There  is  every  reason  to  be  opti- 
mistic about  the  outcome. 

For  more  information,  call  the 
ERIC  Gearinghouse  on  Rural 
Education  and  Small  Schools 
(ERIC/CRESS)  toU-frce  at  1-800/ 
624-9120.  We  can  help  direct  you 
to  other  rr^urces.  To  find  out 
more  about  the  ERIC  system  and 
its  varied  units  and  services,  call 
ACCESS  ERIC  at  1-800/USE- 
ERIC.  Stafi  of  ERIC/CRESS  pre- 
pared this  article,  based  on  inifor- 
mation  in  the  ERIC  database. 
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TODAY,  even  in 
two-parent 
families^  boUi  parents 
often  work.  As  a  re- 
sult, many  children 
routinely  spend  time 
at  borne  without  adult 
supervision.  More- 
over, single  parents 
have  long  faced  the 
challenge  of  woridng 
and  caring  for  young 
children  alone. 

Easy  answers  don't 
exist  After-school 
daycare  is  hard  to 
find.  (It*s  almost 
impossible  to  find  in 
most  rural  areas.) 
When  it  is  available, 
it  is  very  expensive. 
This  means  that  most 
of  us  really  have  no  alternative  but 
to  be  away  from  our  children  at 
times  when  they  might  need  us. 

Some  reports  refer  to  children's 
'^self-care."  This  term  interprets 
parents'  necessary  absence  from 
the  home  (at  work)  as  a  choice. 
Obviously »  it  usually  isn't  a 
choice,  and  self-care  is  sometimes 
not  a  good  alternative. 

On  the  other  hand,  many,  if  not 
most,  cliildren  11  or  older  can 
manage  after  school  If  theareasin 
which  they  Uve  are  not  dangerous, 
and  if  parents  make  plans,  "self- 
care"  can  be  a  good  experience. 
Children  can,  if  protected  by  a  set 
of  ground  rules,  leam  to  be  respon- 
sible for  themselves. 

Maybe  the  real  question  is 
**When  is  being  home  alone  ac- 
ceptable?** Things  to  consider 
include: 

•  Is  your  neighborhood  safe? 

•  Will  a  neighbor  help  in  an  emer- 
gency? 

•  Can  your  children  get  in  touch 
with  you  when  they  need  you? 


Are  the 
Children 
Home 
Alone? 
(Don't 
Worry,  Be 
Savvy!) 


m 

□ 

0 

m 

•Do  you  need  the 
cooperation  of 
your  employer? 
What  for? 

•What  ground  rules 
do  your  children 
need  to  follow 
when  home  alone? 


In 


Depending  on 
your  situation  and 
what  your  children 
are  like,  ground 
rules  will  vary.  The 
idea  is  that  parent 
and  child  under- 
stand what  to  ex- 
pect, how  to  deal 
with  the  expected, 
and  what  to  do  when 
the  unexpected 
comes  up. 
general,  thougti,  consider 


making  rules  for 

visits  firom  Mends, 
use  of  the  television, 
completion  of  homework, 
answering  the  door  or  phone, 
going  outside, 
using  appliances,  and 
dealing  with  squabbles  among 
brothers  and  sisters. 

Rules  can't  cover  every  situ- 
ation, and  that's  why  it's  impoitant 
that  children  know  how  to  contaa 
you  at  work. 

For  more  information,  call  the 
ERIC  Qearinghouse  on  Rural 
Education  and  Small  Schools 
(ERIC/CRESS)  toU-ftcc  at  1-800/ 
624-9120.  Wecanhelpdirectyou 
to  other  resources.  To  find  out 
more  about  {he  ERIC  system  and 
its  varied  units  and  services,  call 
ACCESS  ERIC  at  l-SOGAJSE- 
ERIC.  Staff  ofERIC/CRESS  pre- 
pared this  article,  based  on  infor- 
mation in  the  ERIC  database. 
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IF  YOUR  children 
are  like  most,  they 
think  that  ''science** 
is  a  class  in  school, 
and  that  the  most  im- 
portant thing  is 
whether  or  not  the 
teacher  is  in  a  good 
mood  This  is  a 
pretty  common  reac- 
tion. It's  understand- 
aWii.  The  world  of 
children  is  small 

Science*  howevcTt  [j 
is  a  lot  mo]:e  than 
what  happens  to  a 
child  in  science  class. 
It' s  also  mcxe  than  all 
the  discoveries  of 
science  put  together. 
SdcncQisawaycf  knowing.  The 
word  itself  means  "knowing'*  in 
latin.  Is  this  all  Greek  to  you?  It 
shouldn't  be.  The  Greek  word  for 
"knowing'*  is  "mathematics.** 
Math  and  science  have  a  lot^in 
common,  and  mathematics  is 
sometimes  called  "the  hand- 
maiden of  science.** 

What  is  this  special  way  of 
knowing? 

First,  science  takes  a  particular 
view  of  the  world  Most  of  all,  the 
world  according  to  science  is  un- 
derstandable.  Scientists  also  be- 
lieve that  their  ideas  can  and 
should  change,  but  that,  at  the 
same  time,  careful  study  will  pro- 
duce lasting  knowledge.  The 
search  for  lasting  knowledge  leads 
science  to  grow  in  its  understand- 
ing of  the  world 

Seer-"  1,  the  methods  of  science 
put  the  belief  that  the  w(xid  is 
understandable  into  action.  Scien- 
tists work  with  evidence,  logic, 
and  imagination  to  explain  and 
predict  events  in  the  real  world 


The  World 
According 
to  Science: 
Think 
About  It 


That's  where  math 
comes  in.  Math  is 
both  the  language  of 
logic  and  an  impor- 
tant tool  for  collect- 
ing and  dealing  with 
evidence. 

In  short,  the  "sci- 
entific method**  is 
not  bloodless,  me- 
chanical, or  bonng« 
It's  a  complicated 
business  of  looking 
beneath  thr;  surface 
of  things.  It  entails  a 
lot  of  pain  and  heart- 
ache for  scientists, 
but  it  is  very  excit- 
ing. 

Like  our  children, 
we  need  to  understand  that  science 
is  more  than  a  class  in  school.  It's 
a  special  set  of  beliefs  and  tools 
and  habits  of  mind  for  considering 
the  real  worid  Science  can  be 
useful  whenever  we  need  to  lock 
beneath  the  surface  of  things. 
Good  science  teachers  understand 
these  points.  With  a  little  help  from 
us,  our  children  will  begin  to  un- 
derstand that  what  happens  in 
school  is  only  part  of  the  picture. 
In  fact,  we  understand  more  about 
families,  businesses,  farms,  and 
schools  because  these  parts  of  life 
have  been  studied  scientifically. 

For  more  information,  call  the 
ERIC  Clearinghouse  on  Rural 
Education  and  Small  Schools 
(ERIC/CRESS)  toU-free  at  1-800/ 
624-9120.  We  can  help  direct  you 
to  odier  resources.  To  find  out 
more  about  the  ERIC  system  and 
its  varied  units  and  services,  call 
ACCESS  ERIC  at  1-800AJSE- 
ERIC.  Staff  of  ERIC/CRESS  pre- 
pared this  article,  based  on  infor- 
mation in  the  ERIC  database. 
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List  of  Attachments 


ERIC 


1.  Heavily  Posted  (+30)  Identifiers  (Descriptor  Candidates) 

2.  New  EDRS  Order  Form 

3.  Simplified  E-Mail  Instructions 

4.  A  Conversation  with  Diane  S.  Ravitch.  New  OERI  Head  Sees  Top  Priority  as  Ways  to  Many  Research 
and  Practice  {Education  Week,  July  31, 1991,  p.  37) 

5.  America  2000  [newsletter]  (Number  1,  September  1,  1991) 

6.  OERI's  Project  Management  Information  System  (PMIS)  (Memo  from  Dick  Hays  to  OERI  Staff,  July  1991) 

7.  "Meeting  Information  Needs"  [CD-ROM  Databases  in  Developing  Nations]  (Science,  v253,  n5026,  p.l333, 
September  20,  1991) 

8.  'ThePubUc's  Access  to  Govenmient  Electronic  InfOTmation:  Perspectives,  Players,  and  Positions"  (Bulletin 
of  the  ASIS,  August-September  1991,  p.  7-8) 

9.  "Fustukjian  SpeUs  Infomation  Release:  "ACCESS  ERIC"  (USE Magazine,  v.  35,  n5,  p.  209-21,  September 
1991) 

10.  International  Standard  Book  Number  (ISBNs)  and  International  Standard  Serial  Numbers  (ISSNs)  in  the 
ERIC  Database  and  on  DIALOG, 

11.  ACCESS  ERIC'S  New  "General"  Brochure 

12.  EDRS  Transmittal  Letters  to  Standing  Order  Customers  (May-September  1991) 

13.  Oryx  Press  Offers  ERIC  Identifier  Authority  Ust 

14.  SilverPlatter 

A.  Corrects  Mis-Allocation  of  ERIC  Accessions  Across  the  Two  Discs 

B.  Announces  Release  of  OCLC  Education  Library  Database  on  CD-ROM 

C.  Releases  Full-Text  of  SEC  Documents  on  CD-ROM 

15.  DLU.(Xj 

A.  ISBN/ISSN  Correspondence 

B.  DL\LOG  Rates  for  ERIC  Increase  (Effective  November  1, 1991) 

C.  Problems  with  ERIC  Discs  for  1980-September  1991) 

D.  DIALOG  OnDisc  Software  for  the  Apple  Macintosh  (Library  OnDisc  ERIC) 

16.  REDUC  Brochure 


17.       Agenda  for  the  InterEd  Meeting  Held  at  the  ERIC  Facility  (October  31-November  1,  1991) 


r-  o  o  '^'^^ 
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18.  Agenda  for  the  ERIC  Directors  Meeting  (November  13.  1991) 

19.  Agenda  for  the  National  Fonun  on  Research,  Development  and  Dissemination  G^ovember  14-15, 1991) 

20.  ERIC  Facility  Report  (ERIC  Directors  Meeting)  (November  13, 1991) 

21.  EDRS  Report  (ERIC  Directors  Meeting)  (November  13,  1991) 

22.  ERIC  Directors,  1965-1991 

23.  CUE  ^'Source  Journal  Index"  Update  (N0V91  and  DEC91) 

24.  CUE  Monthly  Report  (SEP92,  OCT91,  N0V91,  DEC91,  and  JAN92) 


Appendix 

ERIC  Acquisitions  Arrangements  List  Update 


The  ERIC  Adininistrative  Bulletin  (EAR)  is  prepared  by  the  ERIC  Processing  and  Reference  Facility 
on  the  basis  of  material  submitted  by  all  components  of  the  ERIC  system.  EAB  articles  are  reviewed  and 
approved  by  Central  ERIC  before  publication. 

The  EAB  is  intended  to  be  the  "journal"  of  the  ERIC  system  and  a  major  means  for  the 
decentralized  components  of  ERIC  to  communicate  and  interact  with  one  another.  The  BAB  is  also  a 
permanent  record  reflecting  most  of  the  major  events  in  the  life  of  the  ERIC  system  (such  as  persoimel 
changes,  Standing  Order  Customer  changes,  etc.)  and  providing  in  printed  form  essential  documents  (such  as 
ERIC  policy/priority  statements,  Clearinghouse  scope  statement  modifications,  ERIC  Processing  Manual 
revisions,  etc.).  Submissions  to  the  EAB  are  to  be  sent  (using  the  standard  form)  to  your  req)ective  monitor. 
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HEAVILY  POSTED  IDENTIFIERS 
(DESCRIFf  OR  CANDIDATES) 

The  April  1991  Identifier  Authority  List  revealed  a 
substantial  number  of  heavily  posted  Identifiers  that 
need  to  be  evaluated  as  candidate  Descriptors.  A  list 
of  these  Identifiers,  with  postings  updated  through 
March  1991,  has  been  prepared  as  Attachment  1. 
All  terms  in  the  list  have  30  or  more  postings.  Most 
should  either  be  Descriptors  or  Ufs,  although  a  few 
might  involve  only  listings  transfers  without  actually 
being  represented^ :  •  f  se,  in  the  ERIC  Thesaurus. 

Terms  from  earlier  lists  of  heavily  posted  Identifiers 
(October/November  1987,  March  1985,  March  1983, 
and  October  1981  EABs),  that  have  yet  to  be 
evaluated  for  Thesaurus  status,  are  flagged  with  a 
stai(s)  (ir  or  Of  these,  some  also  carry  an 

additional  flag  [a  diamond  symbol  (4)],  indicating 
fewer  than  15  postings  since  the  previous  September 
1987  list  Terms  with  this  additional  flag  need  a 
closer  look  to  see  why  their  usage  has  trailed  off 
(e.g.,  are  they  obsolete?,  have  the  former  "hot**  topics 
since  "cooled  down"?).  Answers  are  needed  from 
Clearinghouses  responsible  for  the  earlier  heavy 
postings.  Maybe  the  "Candidate  Descriptor"  status  of 
these  Identifiers  is  no  longer  warranted;  if  so,  they 
can  be  dropped  from  future  lists. 

Each  Clearinghouse  needs  to  take  responsibility  for 
its  own  terms.  The  Facility  lexicographic  staff  has 
grouped  the  terms  by  Clearinghouse  based  on  postings 
and/or  scope  area,  and  has  previously  distributed  this 
information  to  the  ERIC  Vocabulary  Review  Group 
(VRG),  so  see  your  VRG  representative  if  you*re 
wondering  where  to  start 

Also,  once  you've  decided  to  tackle  a  subgroup  of 
terms,  duplication  of  effort  can  be  avoided  by 
distributing  your  chosen  list  (via  E-mail,  etc.)  to  the 
Vocabulary  Review  Group. 

...Ccnlnd  ERIC 


NEW  EDRS  ORDER  FORM 

A  new  EDRS  order  form  was  printed  and  made 
available  to  ERIC  components  and  to  the  public  in 
September  1991  (see  Attachment  2).  This  form 
represents  a  complete  re-design.  It  contains  an 
expanded  price  schedule,  clearer  shipping  information, 
less  "boilerplate'*  in  small  print,  improved  layout,  and 
good  printing  on  heavy  p^)er.  Copies  are  available 
on  request  from  EDRS.  Please  note  that  it  is  likely 
this  fomi  will  be  revised  again  early  in  1992  to  reflect 
the  expected  1992  price  increase. 

...EDRS 


SIMPLIFIED  E-MAIL  INSTRUCTIONS 
(FOR  ENTE':iING  AND  EXITING) 

Several  users  have  asked  us  for  simplified  E-mail 
log  on/log  off  instructions  on  a  single  sheet  that  could 
be  t^)ed  conveniently  on  the  side  of  their  micros.  In 
response  we  have  prepared  Attachment  3.  We  think 
it  touches  on  all  the  basics.  Let  us  kno%  if  it  can  be 
improved  from  your  point  of  view. 

...Pat  Brown  (ERIC  Facility) 


ASSISTANT  SECRETARY  NAMED 
FOROERI:  DIANE  RAVITCH 

Diane  Ravitch,  author,  researcher,  and  education 
historian,  was  confirmed  by  the  U.S.  Senate  on 
July  18,  1991  as  the  new  Assistant  Secretary  of 
Education  for  Educational  Research  and  Improvement. 
A  brief  vita  that  speared  in  the  OERI  Bulletin  (Fall 
1991)  is  provided  below.  In  addition.  Secretary 
Ravitch  was  interviewed  by  Education  Week  (July  31, 
1991)  concerning  her  priorities  (see  Attachment  4). 
Her  responses  concerning  the  ways  to  marry  research 
and  practice  will  be  of  interest  to  all  ERIC  staff. 
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OERI  Bulletin 

U.S.  Department  of  Education 
Office  of  Educational 
Research  and  Improvement 
Fall  1991 

Assistant  Secretaiy  Named  for  OERI 

Diane  RavHch,  author,  researcner. 
and  education  historian,  was  con- 
firmed by  tho  U.S.  Senate  July  1  ah 
aSe  new  Assistant  ^elary  ome 

Office  01  Educational  Research  and 
Improvemen*. 

Ravitch.  a  professor  at  Te«hers  C^^ 
lege,  CoJumbia  Univensity  since  1975, 
h^written  several  books,  indud^ 
The  Schools  We  Desave  apdTT^ 
Traobled  Crusade:  Antencan  Kuca- 
Hnn  1945-1980.  in  addaion,  she  has 
SH^^toSincludinQ77«/u™«7- 
can  Reader,  her  most  recent 

She  became  an  adviser  to  Teachws 
Solidarity  and  the  Ministry  o<  Edu^- 
^Snin  Poland  in  1989  and  reoewed  a 

medal  of  distinction  from  that  country 
earlier  ttiis  year. 

She  is  an  elected  member  o<  the 
American  Academy  of  Arts  and  so- 
ences.  the  Society  of  Amencan  Heton- 

ans  and  the  National  Academy  <^  

S<it5on-4he  nation's  leadinghonw- 

^o^nization of  education  scholars. 
A  native  of  Houston,  Ravitch  is  a 
graduate  of  Houstw  publto  schoote^ 
She  received  a  B  A  degrw  fro«'  We«- 
esley  College  in  1960,  and  a  Ph.D.  in 
history  from  Columbia  Untversity  s 
Graduate  School  of  Arts  and  Soences 
in  1975. 

Ravitch  received  Doctor  of  Humane 
Letters  honorary  degrees  from  Wil- 
liams College  in  1984,  Reed  College 
LT^M^he,stColtegein1986Mhe 
State  University  of  New  York  m  19B8, 
Ramapo  College  in  1990,  and  St. 
Joseph's  College  of  New  Yotk  m 
1991 .  Wellesley  College  honored  her 
with  their  Alumnae  Achievement 
Award  in  1989. 


AMERICA  2000  tNEWSLOTm 
fNUMBER  1,  SEPTEMBER  1991) 

newsletter. 

...Ccoual  ERIC 

nFRI'S  PROJECT  MANAGEMENT 
KmATION  SYSTEM  (PMIS) 

PMIS  is  an  internal  OEJU  management  infonnaUon 
and  administrative  data,  as        ^  -j^^, 

vi^sto  senior  OERI  staff      Attachment  6., 

...Central  LRIC 


..Central  ERIC 


"MEETING  INFORMATION  NEEDS 
[CD-ROM  DATABASES 
DEVELOPING  COUNTRIES! 

PRIC  has  recenfly  made  presentations  both  within 
theSl^t  of  Education  and  to  the  agency  to 
fnSS  Development  (AID)  concm.-g  *e 

Sbility  and  feasibiUty  of  "^^fg  'JlS 
^Sselcessible  at  —  cost  v^CD-ROM 
systems  to  developing  nations.  '^eauy 
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Reference  #15  was  specifically  prepared  in  connection 
with  these  presentations.  The  idea  is  obviously  a 
good  one.  A  recent  editorial  in  Science  (v253  n5026 
p.1333  Sept  20, 1991)  made  the  same  arguments  for 
availability  of  the  AGRICOLA  database  in  sub- 
Saharan  Africa  (see  Attachment  7.) 

...Ccoual  ERIC 


"THE  PUBLIC'S  ACCESS  TO 
GOVERNMENT'S  ELECTRONIC 
INFORMATION:  PERSPECTIVES, 
PLAYERS,  AND  POSITIONS" 

During  1991,  ERIC  will  be  initiating  royalty/usage 
fees  for  use  of  its  database  in  machine-readable  form. 
ERIC  intends  to  keep  these  fees  very  modest  in  order 
not  to  perturb  the  marke^lace,  not  to  cause  vendors 
to  raise  prices,  and  not  to  cause  users  to  forgo  use  of 
ERIC.  ERIC  staff  should  be  aware  that  they  may 
hear  some  objections  to  this  practice.  The  issues  and 
pros  and  cons  are  well  described  in  a  recent  article  on 
ERIC  by  Lois  Lunin  and  others  in  the  Bulletin  of  the 
ASIS  (August-September  1991,  p.7'8),  repeated  here 
as  Attachment  8. 

...ERIC  Facility 


"FUSTUKJUN  SPELLS 
INFORMATION  RELEASE: 
ACCESS  ERIC" 

You  can't  keep  a  good  man  down!  Sam  Fustukjian, 
the  Director  of  ACCESS  ERIC  during  its  start-up 
year,  is  back  as  Librarian  at  the  University  of  South 
Florida  (USF),  but  still  keeps  his  interest  '^  ERIC,  A 
recent  article  on  ERIC  by  Sam  appeared  .ai  the  USF 
Magazine  (v35,  n5,  p.20-21  Sunwner  1991)  and  is 
repeated  here  as  Attachment  9. 

...Access  ERIC 


TALE  OF  ANOTHER  ''ERIC" 

It  seems  as  if  the  word  "environment"  is  easily 
substituted  for  the  word  "education"  in  various 
information  usages.  A  few  years  back,  ERIC  found 
a  project  of  the  Environmental  Protection  Agency 
(EPA)  that  had  adopted  the  acronym  **ERIC/  all 


unaware  of  its  previous  use  by  the  Department  of 
Education.  A  letter  from  ERIC,  pointing  out  the 
registered  nature  of  its  logo,  led  the  EPA  to  change 
the  name  of  its  project 

This  kind  of  thing  happens  periodically.  Sometimes 
the  other  TERIC  is  in  a  business  so  far  removed 
from  our  "ERIC  that  the  "interference"  factor  is 
negligible.  But  if  there  is  a  genuine  chance  of  user 
confusion,  ERIC  generally  attempts  to  assert  its 
priority.  The  most  recent  example,  found  in  a  column 
in  the  Washington  Business  Journal  (Nov.  4,  1991, 
p.  15)  (see  below),  concerns  a  private  company,  the 
**Environmental  Risk  Informarion  Center."  This 
organization  has  "ERIC"  on  its  letterhead,  business 
cards,  advertising,  and  publications^roducts.  Since  it 
is  planning  to  have  online  and  CD-ROM  products  (!), 
ERIC  (our  ERIC)  plans  to  make  contact  and  to 
suggest  some  differentiating  steps  be  taken. 

...ERIC  Facility 
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Firm  inarkets 
maps  of  sites' 
former  uses 

Alexandria  con^^any^s  data  base 
tracks  prior  hazardous  acticUy 

By  DOUG  ABRAHMS 
Everybody  is  moving  into  the  data  base 
business  tisese  days,  including  the  Bell  com- 
panies, but  an  Alexaodria  company  might 
hsyt  gained  dominance  in  one  maikst  by 
putting  together  a  mapping  service  that 
tracks  the  prior  uses  of  sites,  particularly  if 
they  ever  housed  any  hazardous  materials. 

Environmental  Risk  Infonnation  Center 
(ERIQ  has  computerized  52  million  site 
plans  in  more  ^mi  14,000  mtmicipalities, 
incotpoiating  federal,  state  and  local  m^ 
with  the  Sadboni  1^  Insunnce  Co.  Maps, 
said  Peter  JamtesoQ,  president  Big  usen  are 
b«nks,  which  could  be  held  re^onsibte  if 
envirofunental  clean-iqM  are  required  on 
sites  they  own  or  insuie»  he  said. 

...Continued... 
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**Most  major  btnks  will'  require  a  site 
assessment  for  every  major  cocmnercial 
developmeot,'*  Jaznieson  said.  Hlie  banks 
don't  want  to  get  stuck.  It's  Just  prudent 
business  practice  for  banks  to  make  sure 
that  nothing  bad  is  tfaere."* 

Another  big  customer  is  the  Resolution 
Ttiist  Corp.,  which  is  gaining  thousands  of 
properties  a  year  after  taking,  over  failed 
financial  institutions.  Even  thougji  the  gov- 
enunent  agency  usually  hires  cn\in>nmen- 
tal  consultants  to  coodua  its  surveys,  orders 
coming  in  for  ISO  sites  at  once  are  assumed 
to  be  jobs  involving  the  RTC,  be  said 

The  property  owners  of  ERIC's  building 
could  have  utilized  the  service  if  it  was 
available  years  ago  during  construction,  he 
said  They  have  since  (tiscovered  an  old 
stonge  tank  buried  under  their  building  on 
Prince  Street. 

**Whcn  they  built  the  building,  no  one 
knew  that,**  Jamiesoo  said 

ERIC  sifts  throu^  more  than  300  dau 
bases,  but  the  advantage  it  has  over  other 
services  is  the  Sanbocn  maps,  be  said  Pro- 
duced by  Sanborn  Fire  Insurance  Co.,  the 
maps  can  date  back  almost  to  the  Civil  War 
and  are  the  recognized  leader  in  '^rior-use 
real  estate  information. 

*'lf  it*$  been  dtscovcied  they  know  «bout 
it,**  he  said 

OneofERlC*spaitners  acquired  the  right 
to  use  Saaboni*s  maps  in  19S2 -~  when  the 
potential  wwi*tneariy  as  great — giving  it 
exclusive  ri^bta  akmg  with  Saaboro,  he 
said  ERIC  is  the  first  to  put  these  maps  in  a 
data  base,  wfaidt  can  be  searched  by  zip 
code,  city  or  yer  : 

ERIC*s  data  bise  is  stored  on  optical 
disks  and  contaios  about  100  gigabytes  of 
inforaiation  —  i^bout  35,000  300>page 
books.  ERIC  expects  to  have  an  on-line  ser- 
vice available  soon  btit  DOW  offers  only  hard 
copy  repofts,  he  said 

£RiC*s  partnen  combined  inforaution 
and  environmental  expoicnce  together, 
Jamieaon  said  The  two*year-old  firm  us  up 
to  20  people  but  would  not  reveal  its  rev- 
enues. 


EST  COPY  AVAIIABIE 


INTERNATIONAL  STANDARD  BOOK 
NUMBERS  (ISBNs)  AND 
INTERNATIONAL  STANDARD 
SERIAL  NUMBERS  (ISSNs)  IN  THE 
ERIC  DATABASE  AND  ON  DIALOG 

ERIC  has  always  cataloged  International  Standard 
Book  Numbers  (ISBN's)  into  its  Report  Number 
(REPNO)  field,  along  with  all  other  types  of 
identifying  numbers  found  on  documents  and  books. 
It  wasn't  until  January  1991,  however,  that  ERIC 
began  to  attach  International  Standard  Serial  Numbers 
GSSN's)  to  the  journal  articles  processed  into  CUE. 

DIALOG  seized  this  opportunity  to  create  separate 
retrieval  fields  for  both  of  these  special  numbers, 
paralleling  their  treatment  in  numerous  other 
bibliographic  databases  offered  by  DIALOG.  The 
entire  story  can  be  found  in  Attachment  10,  together 
with  DIALOG'S  announcement  in  Chronolog 
(November  1991,  p.91:470). 

...ERIC  Facility 


ERIC/HE  RECEIVES  OERI  FUNDING 
TO  PROCESS  DOCUMENTS  OF 
THE  "NETWORK  OF  COLLEGES 
AND  UNIVERSITIES  COMMFTTED 
TO  THE  EUMINATION  OF  DRUG 
AND  ALCOHOL  ABUSE. " 

The  ERIC  Clearinghouse  on  Higher  Education  has 
been  given  OERI  funds  to  process  a  special  collection 
of  policy,  program,  and  curriculum  documents 


ERLC 


EAB  7-10 
Juiy-Octob«r  1991 


Pages 


1537 


produced  by  the  Network  of  Colleges  and  Universities 
Committed  to  the  Elimination  of  Drug  and  Alcohol 
Abuse,  ERIC/HE  has  developed  the  following 
guidelines  for  the  abstractor/indexers  working  on  this 
project: 


HE  RIE  PROCESSING  QUIDEUNES 
FOR 

THE  NETWORK  OF  COLLEGES  AND  UNIVERSITIES 
COMMITTED  TO  THE  EUMINAT10N  OF 
DRUG  AND  ALCOHOL  ABUSE  PROJECT 

INST_coH©ge  originating  tho  program,  policy,  or  curricula: 
Example:  George  Washington  University,  Washington,  DC 
[or]  University  of  Wisconsin.  Madison. 

NOTE_This  report  is  part  of  a  collection  of  programs,  policies, 
and  curricula  developed  by  mejnt)ers  of  the  Network  of 
Colleges  and  Universities  Committed  to  the  Elimination  of 
Drug  and  Alcohol  Atxise,  a  coalition  of  institutions  sponsored 
by  the  Department  of  Education,  Office  of  Educational 
Research  aind  Improvement  in  response  to  tt^e  1989  Drug 
Free  Schools  and  Convnunities  Act  For  related  documents 
see  HE  OOOOOO-HE  000000. 

DESC.HIgher  Education  or  Community  Colleges;  Drug 
Abuse;  Alcohol  Abuse;  Policy  Fomnation;  Drug  Education; 
Prevention: 

IDEN_*Network  for  Otug  Free  Colleges 

While  the  Network  has  indicated  that  this  project  may 
yield  some  600  documents,  ERIC/HE  has  selected 
only  30  since  the  project  was  initiated  in  January  of 
1991.  Based  on  what  has  been  seen  thus  far,  the 
potential  for  Clearinghouse  overlap  appears  to  be 
limited  to  JC  and  CG.  That  is  to  say,  a  few 
documents  have  been  received  describing  the 
substance  abuse  policies  of  two  junior  colleges  and 
others  that  mention  counseling  programs  as  part  of  the 
overall  effort  to  curb  drug  and  alcohol  abuse.  As  the 
collection  builds,  updates  will  be  provided.  In  the 
meantime,  if  there  are  questions  or  comments,  please 
call  Judi  Conrad  (ERIC/HE). 

..Jan  Burt  (HE) 


ERIC/HE  ATTENDS  ANNUAL 
CONFERENCE  OF  AMERICAN 
ASSOCIATION  OF  UNIVERSITY 
ADMINISTRATORS  (AAUA) 

The  American  Association  of  University 
Administrators  (AAUA)  is  a  professional  organization 
composed  of  higher  education  administrators  from 


diverse  fields  and  divisions.  Members  benefit  from 
professional  development  opportunities,  networking, 
publications  on  professional  ethics  and  standards,  and 
the  common  interests  shared  with  other 
administrators.  AAUA  publishes  or  co-publishes  the 
Journal  for  Higher  Education  Management, 
Administrator's  Update  (ERIC/HE  co-sponsors  this 
publication)  a  newsletter  called  Communique,  and 
policy  guidelines  including  **Professional  Standards 
for  Administrators  in  Higher  Education**  and 
**Evaluating  College  and  University  Presidents.** 
AAUA  also  ofifers  professional  liability  insurance,  an 
administrators'  exchange  program,  and  much  moie. 
AAUA  is  relatively  small  in  size  and  usually  does  not 
offer  exhibit  areas  or  information  tables  for  vendors 
or  other  interested  parties.  However,  because 
AAUA's  administrative  office  is  located  in  George 
Washington  University's  President's  office,  we  were 
able  to  talk  our  way  into  getting  a  table  to  display  our 
materials  and  answer  questions. 

This  was  our  first  appearance  at  the  AAUA  annual 
assembly.  It  was  apparent  that  we  were  veiy  well 
received  and  appreciated.  Mildred  Garcia  (Montclair 
State  University  Academic  VP  &  AAUA  Board  VP) 
stated  that  she  had  been  "wanting  us  to  come  to 
AAUA  for  years.."  and  she  was  *'glad  that  we  were 
making  a  presence  this  year,''  Patricia  Hollander 
(General  Counsel  of  AAUA),  echoed  Dr.  Garcia's 
sentiments  concerning  ERIC,  sending  a  cheeiy 
message  of  "hello  and  long  time  no  see"  to  Jon  Fife. 
This  year  was  also  a  fu^t  for  a  number  of  AAUA 
members  who  were  attending  firom  England.  They 
were  very  curious  and  picked  up  a  number  of 
materials  concerning  ERIC  and  the  Clearinghouse. 

The  exhibit  was  a  great  success.  Because  we  had 
to  pick  up  and  move  every  night,  it  was  very  nice  to 
be  able  to  use  the  disposable  display,  which  we 
supplemented  with  plastic  stands  to  display  additional 
materials.  The  pencils  were  gone  by  the  second  day, 
and  several  people  asked  if  we  had  any  more 
avaihble. 

With  the  exception  of  an  insurance  consulting 
agency  from  Reston,  Virginia,  we  were  the  only 
exhibitor.  The  ERIC/HE  exhibit  had  significantly 
more  traffic.  It's  nice  to  be  almost  the  only  kid  on 
the  block! 

..  Jin  Burt  (HE) 
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ERIC/HE  ATTENDS  THE  ANNUAL 
CONFERENCE  OF  THE  AMERICAN 
ASSOCIATION  OF  UNIVERSITY 
PROFESSORS  (AAUP) 

On  Tliursday,  June  13,  1991.  ERIC/HE  and 
ACCESS  ERIC  shared  an  exhibit  table  at  the 
Americaji  Association  of  University  Professors 
(AAUP)  annual  conference.  AAUP  is  the  only 
national  organization  in  the  United  States  exclusively 
serving  the  interests  of  all  teachers,  research  schok^, 
librarians,  and  counselors  at  iastitutions  of  higher 
learning.  With  a  membership  of  43,000  faculty 
members  in  svery  rank  and  discipline,  AAUP  is 
recognized  as  the  authoritative  voice  for  faculty 
members.  Although  their  membership  nears  50,000. 
conference  attendance  is  relatively  small,  with  each 
institution  sending  a  representative  to  act  as  proxy  for 
the  entire  group.  Only  1-2  percent  of  its  membership 
attends  the  annual  conference,  thus  AAUP  does  not 
offer  exhibit  <treas  of  information  tables  for  vendors 
or  other  interested  parties. 

Over  the  years,  the  Clearinghouse  has  maintained 
both  an  informal  and  formal  relationship  with  AAUP. 
For  example,  we  have  a  blanket  agreement  with  tlie 
Collective  Bargaining  Congress  (CBC)  of  the  AAUP 
in  which  AAUP  agrees  to  send  member  institution 
collective  bargaining  agreements  for  inclusion  in  the 
ERIC  database.  It  was  through  this  formal  agreement 
that  the  Clearinghouse  negotiated  an  exhibit  this  year 
during  tlie  Collective  Bargaining  Congress  meeting. 

The  Director  of  Collective  Bargaining  for  AAUP  is 
Norman  Kopmeyer.  We  worked  with  Stephen  Finner, 
who  was  able  to  arrange  a  table  for  us  in  the  room 
with  the  CBC.  Because  the  rest  of  AAUP  was  spread 
out  within  tb^  hotel,  we  got  pennission  to  place 
handouts  on  the  registration  station  table. 

Overall,  the  exhibit  was  successful.  The  one  major 
disappointment  was  that  many  of  the  professors  felt 
they  could/iiiot  afford  the  $15-$17  necessary  to 
purchase  6t^  of  our  monographs  during  this  time  of 
budgetary  crisis.  However,  the  free  pencils  went  over 
well,  and  we  received  many  words  of  praise  from 
professors  who  had  used  ERIC  to  complete  their 
dissertations  and  who  were  now  requiring  their 
students  to  do  the  same. 

..Jan  Burt  (HE) 


ASHE-ERIC  PUBLICATION  ''THE 
CAMPUS  GREEN:  FUND  RAISING  IN 
HIGHER  EDUCATION''  WINS  AWARD 

Dr.  Thomas  PezzuUo  and  Dr.  Barbara  Brittingham 
^";5re  selected  to  receive  the  1991  Alice  Beeman 
Award  for  Advancement  Writing  for  their  ASHE- 
ERIC  publication,  The  Campus  Green:  Fund  Raising 
in  Higher  Education.  The  award  was  {Hinted  on 
July  16,  1991  at  the  CASE  (Council  for  the 
Advancement  and  Support  of  Education)  Annual 
Assembly  in  Montreal  Canada. 

.Jan  Burt  (HE) 

ACCESS  ERIC'S 

NEW  "GENERAL"  BROCHURE 

In  November  1991,  ACCESS  ERIC  published  a 
comprehensive  new  ''General"  brochure  (see 
Attachment  11).  The  brochure  describes  ACCESS 
ERIC*s  services,  lists  its  publications,  and  describes 
the  four  referral  databases  available  to  the  public  via 
GTE  Education  Services.  The  brochure  also  carries 
an  "order  card,"  facilitating  the  purchase  of  ACCESS 
ERIC  priced  products.  Copies  are  available  on 
request  from  ACCESS  ERIC. 

...ACCESS  ERIC 
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EDRS  TRANSMITTAL  LETTERS  TO 
STANDING  ORDER  CUSTOMERS 
(MAY-SEPTEMBER  1991) 

EDRS  has  taken  advantage  of  the  monthly 
shipments  of  ERIC  microfiche  to  standing  order 
customers  to  communicate  with  these  custome.*^  via 
letters  of  transmittal.  These  letters  cover  schedules, 
microfiche  quality,  level  2  and  3  lists,  invoice 
formats,  price  increases,  and  many  other  useful 
matters.  These  letters  represent  a  relatively  new 
practice  by  a  new  EDRS  and  must  be  a  welcome 
change  ft  7  SOC*s  from  the  old  unaccompanied 
shipments. 
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Since  the  Qearinghouses  are  each  responsible  for 
liaisOT  with  ERIC  microfiche  Standing  Order 
Customers  (SOC's)  within  certain  states  (or  regions  of 
states),  it  is  important  fM*  them  to  be  aware  of  the 
EDRS  messages  to  SCX^'s.  Attachment  12  consists 
of  the  EDRS  letters  of  transmittal.  May  through 
September  1991. 

.^DRS 


ORYX  PRESS  OFFERS  ERIC 
IDENTIFIER  AUTHORITY  UST  (lAL) 

The  Identifier  Authority  Ust  (LAL)  has  heretofore 
been  published  by  the  ERIC  Facility  only  in  the  form 
of  computer-printed  "woridng  copies"  for  internal 
system  use.  A  certain  number  of  copies  were  sold  to 
the  public  via  the  ERICTOOLS  program,  but  the  lAL 
was  never  published  in  a  "formal"  edition.  Oryx 
Press'  maricet  research  indicates  that  the  LAL  may  be 
a  viable  commercial  product  on  a  larger  scale  and 
they  plan  to  offer  it  Attachment  13  consists  of 
copies  of  their  marketing  letters  and  a  book  order 
form  showing  the  regular  and  "early  bird"  prices  ($55 
and  $46.75,  respectively). 

...Oryx  Press 

SilverPlatter  News 

A*  SilverPlatter  Corrects 
Mis-AUocations  of  ERIC 
Accessions  Across  the  Two  Disks 

The  second  quarter  1991  CD-ROM  update  disk 
for  SilverPlatter  mistakenly  included  some  28,000 
accessions,  that  should  have  been  on  the  1982- 
June  1991  disk,  on  the  1966-1981  disk.  This 
error  was  detected  by  the  ERIC  Facility  as  socii 
as  the  disk  was  received  and  SilverPlatter  was 
notified.  Within  two  weeks  SilverPlatter  had 
replaced  the  disks  with  all  subscribers.  The 
notices  that  SilverPlatter  sent  with  the 
replacements  are  shown  as  Attachment  14A. 

B.  Announces  Release 
of  OCLC  Education 
Library  Database  on  CD-ROM 

As  part  of  the  recent  strategic  alliance  between 
OCLC   and   SilverPlatter,   SilverPlatter  has 
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announced  the  "OCLC  Education  Library"  on 
CD-ROM  This  is  a  database  of  some  500,000 
items  representing  the  education-related  material 
provided  to  OCLC  by  the  Library  of  Congress 
and  other  participating  libraries.  While  it  consists 
primarily  of  books,  records  also  represent  theses, 
data  files,  newspapers,  microforms,  manuscripts, 
and  other  non-profit  materials.  (See 
Attachment  14B). 


C.  Releases  Full  Text 
Product  on  CD-ROM 

Virtually  all  the  major  national  libraries  have 
ongoing  research  projects  concerning  the  storage 
of  full-text  on  optical  media.  Many  of  these  were 
reported  at  the  recent  (Oct  27-30)  annual  meeting 
of  the  ASIS-  Many  of  the  CD-ROM  vendors 
have  early  products  involving  storage  of  full  text 
on  CD-ROM  disks,  e.g.,  UMI*s  Business 
Periodicals  Index.  Now  SilverPlatter  is  offering 
on  CD-ROM  the  full-text  equivalent  of  the  SEC 
Online  database,  i.e.,  coiporate  annual  financial 
reports  (10K*s,  20Fs,  etc.),  as  filed  with  the  SEC 
(see  Attachment  14C). 

It  is  clear  that  it  is  only  a  matter  of  time  until 
the  journals  covere(^  by  CUE,  and  the  documents 
covered  by  RIE,  are  offered  in  such  vendor 
products. 

..^QverPlatter 


DIALOG  NEWS 

-  ISBN/ISSN  Correspondence 

The  correspondence  with  DIALOG  concerning 
ISBN/ISSN  numbers  sheds  light  on  their 
reasons  fot  making  this  change  (see 
Attachment  ISA). 

DIALOG  RATES  FOR  ERIC 
INCREASE  (EFFECTIVE 
NOVEMBER  1, 1991) 

DIALOG^s  HOMEBASE  contains  a  file 
identified  as  .ERICRj.-E  that  announces  that 
th-t  connect  rate  for  ERIC  (File  1)  has  been 
increased  to  $.60  per  minute  $36  per  hour. 
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Various  telecom  rates  were  also  increased  (sec 
fiill  message  below).  This  increase^  from  $30 
to  $36  per  hour,  represents  a  20%  increase. 
According  to  DIALOG  it  was  done  as  part  of  a 
general  policy  to  periodically  review  rates  that 
have  gone  long  unchanged  and  ^  move  rates 
toward  numbers  that  divide  easily  by  60  (the 
minutes  in  an  hour).  The  upcoming  ERIC 
usage  fees  may  also  have  contributed  to  this 
decision. 


Effective  November  I.  1991  the  connect  rate  for  ERIC  (File  1)  will 
be  increased  to  $0.6o/per  minute  (S3 6  per  hour) . 


Also  effective  Noveaaber  1, 
Telccon  Rate  Changes: 

DIALNET  Domestic 
DIALNET  Palo  Alto 
DIALNET  Direct  Connects 
DXAINET  Europe 
TYHHET-  Canada 
SprintNet-  U.S. 
SprintNet-  Canada 


1991  are  the  following 


$10.80/hour 
S  6.00/hour 
$  8.40/hour 
$10.20/hour 
$l5.00/hour 
Sl2.00/hour 
Sl5.00/hour 


$ .  18/Binute 
S.lO/ninute 
$.14/iiinute 
$.17/Biinute 
$.25/iiinute 
$.20/minute 
$.25/minute 


PROBLEMS  WITH  ERIC  DISC 
FOR  1980-SEPTEMBER  1991 

The  third  quarter  1991  CD-ROM  update  disc 
from  DIALOG  exhibited  serious  problems  in 
that  most  fields  had  been  mis-identified  and 
mis-labeled  before  the  indexes  were  generated. 
For  example,  the  Descriptors  were  placed  in  the 
Target  Audience  field,  abstracts  in  the 
Government  Level  field,  etc.  Retrieval  was 
obviously  chaotic  in  such  circumstances.  The 
Facility  detected  the  problem  as  soon  as  the 
disc  arrived  and  notified  DIALOG  immediately. 
Corrected  disks  were  produced  and  mailed  to 
all  subscribers  inside  two  weeks. 

DIALOG  OnDISC  SOFTWARE 
FOR  THE  APPLE  MACINTOSH 
(INCLUDING  FOR  OnDISC  ERIC) 

DIALOG  has  announced  a  Macintosh  version 
of  the  DIALOG  OnDisc  (see 
Attachment  15D).  This  means  that  all  those 
school  locations  that  have  MAC's,  but  no  IBM- 
compatible  PC,  will  now  be  able  to  run  the 
ERIC  OnDisc  product 

...DIALOG 


RED  LATINOAMERICANA  DE 
INFORMACION  Y  DOCUMENTACION 
EN  EDUCACION  (REDUC)^A  LATIN 
AMERICAN  VERSION  OF  ERIC 

REDUC  is  an  education-related  bibliographic 
database  formed  cooperatively  by  23  associated 
centers  located  in  17  Latin  American  and  Caribbean 
nations.  Its  goal  is  to  make  education  information 
produced  in  the  region  accessible  to  all  who  need  it. 
REDUC  produces  a  biannual  abstract  journal 
(Restimenes  AnaUticos  en  Educacidn  —  RAE)  that 
announces  about  800  titles  annually,  indexes  to  RAE, 
microfiche  and  reproduced  photocopies  of  original 
documents,  state-of-the-art  papers,  and  a  variety  of 
other  publications.  The  REDUC  ihose  database  now 
contains  approximately  12,000  items.  A  REDUC 
center  has  recently  been  established  at  the  University 
of  New  Mexico,  for  the  pmpose  of  feeding  to 
REDUC  those  documents  produced  in  the  U.S.  that 
concern  Latin  American  education.  Discussions  are 
underway  with  Central  ERIC  concerning  the 
possibility  of  this  U.S.-based  REDUC  center 
becoming  an  Adjunct  ERIC  Clearinghouse. 

See  Attachment  16  for  a  full  description  of 
REDUC.  The  local  system  expert  on  REDUC  is  Don 
Ely  of  ERIC/IR,  who  has  had  considerable  contact 
with  them  over  the  past  few  years. 

..JIEDUC 

"INTERNATIONAL  ERIC" 

The  InterEd  group  (composed  of  ERIC,  AEL  BEI, 
and  CEI),  met  at  the  ERIC  Facility  on  October  3 1  and 
November  1,  directly  after  the  annual  ASIS  meeting. 
While  there  was  a  full  two-<t^y  agenda,  the  most 
important  outcome  of  the  meeting  was  a  letter  to 
DIALOG  proposing  the  formation  of  the  InterEd 
databases  into  a  single  identifiable  "family"  to  be 
known  as  "International  ERIC."  We'll  let  the  letter 
speak  for  itself  (see  Attachment  17). 

...ERIC  F»dlity 
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ERIC  DIRECTORS  MEETING 
AND  NATIONAL  FORUM  ON 
RESEARCH,  DEVELOPMENT, 
AND  DISSEMINATION 

The  ERIC  Directors  Meeting  was  held  in 
Washington  on  November  13,  1991,  followed 
immediately  by  the  National  Forum  on  Research, 
Development,  and  Dissemination  on  November  14 
and  15,  1991.  The  Directors  Meeting,  which  usually 
runs  for  a  day  and  a  half,  was  highly  compressed  and 
this  resulted  in  an  active,  participatory,  and 
information-rich  session.  The  National  Forum 
introduced  Diane  Ravitch  to  many  of  the  participants 
and  featured  a  strong  set  of  speakers  in  Ravitch, 
Thomas  James,  Eric  Cooper,  Carl  Ball,  David  Keams, 
Brend^'  Tumbull,  and  Milton  Goldberg.  Copies  of  the 
agendas  for  these  two  meetings  appear  as 
Attachments  18  and  19,  respectively*  The  ERIC 
Facility  and  EDRS  reports  presented  at  the  Directors 
Meeting  appear  as  Attachments  20  and  21, 
respectively. 

.„ERIC  Facility 


ERIC  ACQUISITIONS 
ARRANGEMENTS  LIST  UPDATE 

Included  as  an  appendix  to  this  issue  of  the  £AB  is 
the  December  1991  update  to  the  full  ERIC 
Acquisitions  Arrangements  List,  which  was  sent  to  all 
Clearinghouses  in  August  This  update  contains  the 
new  arrangements,  as  well  as  the  changes  and 
deletions,  received  through  November  15,  1991.  An 
asterisk  has  been  add  ed  to  any  Level  2  arrangements 
which  have  been  submitted  using  the  recently 
approved  new  reproduction  releases  form. 

.^Gail  Mathews  (FacUity) 


MISCELLANEOIJS 


ERIC  DIRECTORS-TOTAL 
LIST  FROM  ERIC'S  INCEPTION 

In  connection  with  recording  essential  information 
for  any  future  historical  inquiry  into  ERIC,  Ted 
Brandhorst  has  prepared  a  chart  depicting  all  ERIC 
"Directors"  to  date,  for  Clearinghouses,  Support 
Contractors,  and  Central  ERIC.  This  table  has 
received  the  benefit  of  review  by  all  the 
Clearinghouses  involved  and  is  now  believed  to  be  an 
accurate  reconstruction  of  the  last  25  years.  We  take 
this  opportunity  to  get  it  "on  the  record." 
(See  Attachment  22). 

...ERIC  Facility 
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Attachmant  1 


HEAVILY  POSTED  IDENTIFIERS  THAT  SHOULD  BE 
CONSIDERED  FOR  THE  ERIC  THESAURUS 

Alphabetical  List 

IDENTIRER  POSTINGS  IDENTIFIER  POSTINGS 


Muoriyinai  reopie  irk 

( 39) 

ACaOOmiC  uiscours€ 

( 34) 

MCC^oS  lO  nSalin  OaiS 

{ t\\ 

RsnWri  intpv/ 
Ddi  irvi  upivy 

I  34) 

Accuracy  * 

\  y^; 

Docto  \A/rttPrQ 

DdolU  vVflLt?lo 

( 69) 

Activ8  Learning 

\ 

RAninntnn  \A/rrtinn 

Dcyiiiiiiiiy  vviiiKiy 

(  75) 

AdaptivB  Behavior  Scales 

\  3^; 

D6noVIOr  Mfiaiyoib 

( 4P) 

Adjunct  Questions 

(34) 

D6navior  iviaiiayt^iiit^iii 

(  55) 

Aominisirator  Denavior 

Del  t^aVt^l  1  Icl  11 

f  52) 

AQOiesceni  ouiciae 

( 31) 

Adoptive  Parents 

DidiTIc 

^  30) 

AQuit  LrniiQ  neiaiionsnip 

Diooms  1  aAonoiTiy  ♦ 

^209) 

AQun  renorrnance  uevei  ww  ▼ 

DULNcdll  Uwyivr 

f  40) 

MQvanceQ  \.A^mposiiiun 

Rnnloan  ftp-5*rf^h  StratPfiV 

(43) 

Muvenisemenis 

Rrain  Fiinptinnc 

Ot  dll  1  1  Ul  lOllWI  lO 

( 42) 

AQvenising  cTreciiveness 

(  M\ 

drain  Rpcfiar/^ki     i  i 
Diolin  ncoodfvrll    *  * 

(  96) 

Aesineiic  neaaing 

Diowoii  ly 

( 33) 

M6Sin6liCS 

V  oi; 

R)  iQ  r^rK/PrQ 

( 41) 

i  39) 

Ru^inP<>s  law  ^  # 

( 40) 

MlilUario 

i 

RiiQinP<£5i  Rnip 

( 35) 

A^A  Qt<90 

Mge  Dias 

R\y1o\A/c    ^  A 
uyidwo    w  ▼ 

( 50) 

Aggregaiion  ^uaia; 

\«^lci  HJdl  o 

( 30) 

(  35) 

Calibration 

V^VM  Ilk/1  Ufcl  VI  1 

(37) 

Ajpna  LroeiTicieni 

r^noHton  Qti  iHioc    ^  A 
V.AllKlUk3il  OlUvlIt^    w  ▼ 

(  54) 

All  imnl  DAloti^no 

(  'VW 

Vf/dicyivci  riLNt? 

I  37) 

Mil lUUidLLii  y  ncciiiii  v.^ic 

(  46) 
V  tu; 

Case  Mananement 

(71) 

Mfioiuymcii  ncaoLii  III  ly 

Catonnrif^'^  f^pta 

( 39) 

CathrjHi     iv  Tube^ 

(31) 

y  W  1/ 

Anolr>n\/    _l  i 

^  oi; 

CaiiQf)!  1  nf PrPnr^P^  <^  ^ 

( 58) 

r^i  iciiyiiV'Cii  wiidiiioiiy 

(37) 

Cause  Effect  Relationshio 

( 36) 

Anor\ki/M^  ^ 

Cprpmnnips 

( 39) 

MnyoTT  ivicincxjo 

(  ^3) 

Channp  AnalvQiQ 
\jt  idi  lyc  ryn  tou  joio 

( 30) 

(  42i 

CharaptPr  EHijcatinn 

( 40) 

ArPhK/ictc 
MIOillVloLo 

(  31) 
V  o i; 

Chemicals 

( 32) 

Arm  imPntflti\/PnPQ<s 

(  31) 

Child  Behavior 

(74) 

Arthritis 

(30) 

Child  Protection 

(31) 

Asians  ★ 

(62) 

Child  Protective  Services 

(31) 

Aspect  (Verbs) 

(39) 

Childrens  Writing 

(163) 

Athletic  Trainers 

(38) 

Chinese  People  ★ 

(97) 

Attitudes  toward  Disabled 

(36) 

Choctaw  (Tr "  8)  *  ♦ 

(42) 

Audience  Research 

(42) 

Choice  Behavior 

(48) 

Augmentative  Communication  Systems 

(56) 

Class  Inclusion 

(39) 

Australians 

(30) 

Classical  Test  Theory 

(36) 

Authentic  Materials 

(55) 

Clauses 

(37) 

Author  Reader  Relationship 

(64) 

Qient  Behavior 

(30) 

Author  Text  Relationship 

(65) 

Coaching 

(58) 

Authority 

(88) 

Coalitions 

(39) 

Automobile  Industry 

(37) 

Coastal  Zones 

(3ti) 

★       CarryK)vers  from  Sep87  list  .  . 

Q  *★  Carryovers  from  earlier  (1985,  1983,  1981)  lists.  jI  ijf  4  4 
g  ♦       Carry-overs  with  fewer  than  15  postings  since  Sep87. 
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Alphabetical  List 
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IDENTIFIER 


POSTINGS 


IDENTIFIER 


POSTINGS 


Cognitive  Complexity  ( 38) 

Cognitive  Research  ( 53) 

CoJdWar  (51) 

Collaborative  Learning  (187) 

Collaborative  Research  ( 57) 
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Proposed  Legislation  *  (178) 

Prose  Leaming      ♦  (117) 

Prototypes  ( 89) 

Psychoanalytic  Theory  ( 48) 

Psychological  influences  ( 35) 

Psychosocial  Development  *  ( 62) 

Puberty  ( 63) 

Public  Access      ♦  (64) 

Public  Broadcasting  ( 32) 

Public  interest  ( 34) 


★       Can7-overs  from  Sep87  list.  T  ^.K'D 

r  R I  r  Cany-overs  from  eariier  (1 985,  1 983. 1 981 )  lists.  -^-^o  j 
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IDENTIFIER  POSTINGS  IDENTIFIER  POSTINGS 


rUDiic  oerviCG  rvuvenisiny 

RpQA;)rph  Rpnlicatlon 

( 31) 

Pjinll  rVintrrJ  IHorJnnv/ 

Research  Results  ^ 

(101) 

Rpoearch  Trends  ir 

(  70) 

Residuals  (Statistics) 

(32) 

Resource  Utilization  *  ♦ 

(49) 

I  40) 

Respiration  -a-  4 

(47) 

r^itoctiAnc  Aja. 

ResDonse  Patterns 

(50) 

I  37) 

ResDonse  to  Literature 

(108) 

(  AG) 

Retestina 

(35) 

nariK  wraer 

Rpticpncp 

(35) 

nciiiiMiiy  w 

Retrieval  (Memorv)  ^ 

(71) 

(  SQ) 

Reverse  Transfer  Students 

(40) 

Dsito  Af  Roll  ifn 

( 3^) 

Revision  Procss^es 

(47) 

naiionaiiry 

Revisionism 

(33) 

rtoclUnr  nt?o|JV/l lot?  Nx^liLlUlolll 

Rhetorical  Devices 

111  IwiWi  I^^Ml         w  V 1 

(62) 

Ro^HorcHin  Arrslv/QiQ  'X 

(  71) 

Rhetorical  Effectiveness 

(56) 

(  83) 

Rhetorical  Stance 

(31) 

(  57) 

Rhetorical  Strateoies 

(177) 

Rp^Hinn  MotK/ritinn 
ri\7Civiii  ivi  iviwiivciiiv/i  1 

(204) 

Rhythm  * 

(62) 

RpaIHv 

I  55) 

Riddles 

1  llSrfS^IWW 

(30) 

Rppnthnri7ritinn  1  pni^r^tinn 

(121) 

Risk  Manag.'^ment  ★ 

(79) 

Rp/^pccinn  ^ 

riw\/wOoiwi  1    w  ▼ 

(  50) 

Risk  Taking 

(31) 

I  60) 

Rituals  ir 

1  Ilk  vtvii  ^ 

(68) 

Rpcinrncal  Teafihinf! 

i  iw^lL^I  yJ^^il    1  CCtWl  III  IM 

( 37) 

Rule  Application 

(46) 

Rprlnrrvitv  £ 

RVTwiwIWwiiy     WW  y 

I  66) 

Rule  LearninQ  irk  4 

(65) 

Referential  Communication  "A- 

(  70) 

Rules  and  Regulations  irk 

(101) 

Referents  fUnnulstlcs) 

(  73) 

Schema  Theory 

(129) 

RpflpctK/P  TAarhinn 

n«7lll7wLIVw    1  Ouwl  III  1^ 

f124) 

Scholarly  Writing 

(49) 

Reflpoth/e  Thlnklna 

llwIlwwllVw    1  1  III  IfMI  1^  W 

(95) 

School  Culture 

(68) 

Reform  Efforts 

ildVIIII  LvllVilO 

( 66) 

Science  Achievement 

(36) 

Refunee  Assistance 

(  34) 

Science  Policy  ★  ♦ 

(53) 

Reolonai  Educational  SGrvice  Aaencles 

(33) 

Science  Writing 

(47) 

Renisters  (Linoulstics) 

(  37) 

Screening  Procedures 

(41) 

Reoulatorv  Aaencles 

(46) 

Scripts  (Knowledge  Structures) 

(34) 

Rehearsal  Strategies 

(36) 

Search  Behavior 

(44) 

Relative  Clauses  ★  ^ 

(47) 

Secondary  Analysis  ♦ 

(46) 

Relativism 

(41) 

Secular  Humanism 

(39) 

Religious  Freedom 

(57) 

Selection  Tools 

(62) 

Religious  Fundamentalism 

(36) 

Selective  Attention  ★  ♦ 

(50) 

Reluctant  Readers 

Self  Awareness 

(113) 

Remote  Sensing 

(?o) 

Self  Monitoring  ★ 

(153) 

Repeated  Measures  Design  ♦ 

(77) 

Self  Regulation  ★ 

(80) 

Repeated  Readings 

(43) 

Self  Report  Measures  ★ 

(105) 

Repetition  (Language) 

(34) 

Semantic  Mapping 

(61) 

Replication  ★  ^ 

(49) 

Sequences  (Mathematics)  ^  4 

(49) 

Requests 

(34) 

Service  Delivery  Assessment 

(35) 

Research  Priorities 

(31) 

Service  Utilization 

(37) 

★  Carry-overs  from  Sep87  list. 
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HEAVILY  POSTED  IDENTIFIERS  THAT  SHOULD  BE 
nnhJfilDERgP  FOR  THE  ERIC  THESAURUS 

Alphabetical  List 


IDENTIFIER 


POSTINGS 


IDENTIFIER 


POSTINGS 


Sexual  Attitudes 
Shelters 

Single  Subject  Research  Design 
Site  Visits  *  ♦ 
Situational  Variables  ♦ 
Slang 

Small  Group  Communication  * 

Small  School  Districts 

Smokeless  Tobacco 

Social  Comparison  ★ 

Social  Learning  Theory 

Social  Movements 

Social  Policy  * 

Social  Security  ^ 

Social  Security  Benefits 

Sociologists 

Sociometric  Status 

Socratic  Method 

Southeast  Asians 

Soviet  Education 

Spanish  Sumamed  ★  ♦ 

Speaking  Writing  Relationship  * 

Special  Interest  Groups 

Speech  Communication  Education 

Speech  Perception 

Spelling  Growth 

Spinal  Cord  Injuries 

Sponsored  Research  ★  ♦ 

Sponsors 

Spontaneous  Speech  ★  ♦ 
SQ3R  Study  Formula 
Stakeholders 
Standard  Setting  * 
Standardization  ^ 
State  AW  Fonnulas  ★  ♦ 
State  Governors 
State  Role 

States  (Geopolitical  Regions) 

Status  Offenders  *  ♦ 

Sterilization 

Stochastic  .->nalysis 

Story  Content 

Story  Telling  by  Children 

Story  Writing 

Strategic  Behavior 

Strategy  Training 

Stress  (Biological)  -ht 


Structuralism  it  4 

(56) 

(50) 

Structure  of  Intellect  *  ♦ 

(61) 

( SO) 

Structure  of  Knowledae  -k  4 

(39) 

(  S7) 

Student  Survevs 

(66) 

( Q^\ 

^  o i; 

Stvllstics  * 

(51) 

\  ^/ 

Sublectivitv  *  ♦ 

(52) 

(  73) 

Sudden  Infant  Death  Svndrome 

(33) 

Summarization  * 

(102) 

\ 

5^tinnnrt  Spr\/irPQ 

( 43  ) 

SuDDort  Svstems 

(136) 

Survival  Comoetencies 

(35) 

(  36^ 

Survival  Lanauaae 

(34) 

(  fift^ 

Survival  Skills  irk  4 

(68) 

\»--/ 

f^v/lirviiotip  RA^sonlnn 

(30) 

is\/mhnllp  Intfiractionisrn 

(30^ 

Symbolic  Representation 

(34) 

(  AG) 

Svnerav 

(34) 

(  ^0) 

Svnonvms  -A'  4 

W  y  1  1  Wl  1  ¥  1  1  to     ^  ▼ 

(44) 

(  Id) 

Svntactic  Comolexitv 

(38) 

(  37) 

Syntactic  Maturitv  *  ♦ 

(38) 

T  Test 

(51) 

T  Units 

(36) 

I  49) 

Target  Populations 

(31) 

(  QQ) 

Task  Force  ADoroach  * 

(65) 

(46) 

Tax  ExpTiptions  * 

(50) 

(47) 

Tax  Limitations 

(30) 

(32) 

Teacher  Candidates 

(53) 

( 50) 

Teacher  Competency  Testing 

(46) 

(39) 

Teacher  Knowledge 

(59) 

( 47) 

Teacher  Librarians 

(30) 

(54) 

Teacher  Researcher  Cooperation 

(30) 

I  35) 

Teacher  Researchers 

(137) 

(111) 

Teacher  Stress 

(36) 

(82) 

Teacher  Student  Conferences  ^ 

(88) 

(40) 

Teacher  Surveys 

(61) 

(47) 

Technical  Assistance  Centers  *  ♦ 

(43) 

(38) 

Technical  Communication 

(121) 

(32) 

Technical  Language 

(31) 

(49) 

Technological  Change 

(52) 

(37) 

Television  Criticism 

(55) 

(35) 

Television  Networks 

(63) 

(33) 

Television  News 

(107) 

(36) 

Temporary  Employment 

(38) 

(59) 

Test  Batteries  ★  ♦ 

(65) 

(36) 

Test  Retest  Reliability 

(40) 

(35) 

Test  Specifications  ^  ♦ 

(40) 

(77) 

Testimony  ★  ♦ 

(45) 

ERIC 
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Alphabetical  List 

IDENTIFIER  POSTINGS  IDENTIFIER  POSTINGS 


1  exi  uesign 

(  39^ 

Text  ractors 

lexi  Learning 

( 
\ 

1  8x1  Ur  QdniZallOn 

\  6X1  rrOQesoiny  ^ncduii  ly; 

(  7S\ 

1  6XlUal  AilcUyoid  w 

1  neoiogy 

\o\} 

1  nGoreiiCai  Mnaiysis  ♦ 

1  n©oreiicai  v^nenT^uofi 

1  n©ory  ucvsiopn ici  It 

M67^ 

1  nrcc  1  aicirricicr  iviuoci 

\  \  \  \} 

1  nresnoias 

{ '^^\ 
\o\} 

1  ime  oenes  Analysis  **  w 

( 7ft^ 
\  'o; 

1  Ime  wiuuies 

Titloc 
1 III6S 

1  oteiance 

1  opic  oeieGuoii 

1  oicti  1  nyoiccu  ncopui  loc 

1  1  civil?  C7\AJffSO 

(121) 

Traininn  Ffffw^ti\/pnPQ.<? 

ilClllMIIU  kail Wllvwl  1  woo 

(45) 

1  laii  liny  IN  ecu  o 

Tran^rintlnn 

(39) 

Trbinni  il^^tlon 
1 1  hx*  ly  uiaiiui  1 

(34) 

(30) 

Tnith 

1  I  Ull  1 

( 35) 

Tititlnn  Rpnpfit  Prnnrsm^  ^ 

(  53) 

Turn  Til  Wnn 

1  uni  lobNiiiy 

( 47) 

S  UlUllot  IVlUUc   w  ▼ 

( 37) 

1  WU  lOl  at  licit?!  mVAIt^ 

( 42) 

T\/np  1  ^tmr^  «*' 

(91) 

1  ypoyrapny  * 

(  69) 

1  In^ort^intxi  ^ 

uimviiciiiuy  w 

( 66) 

1  IniHImoncIon^l  5^r^llnn 

( 33) 

1  Jniri]mpn<>innalitv  rrp<5ts^ 

(  54) 

Union  Rinhts  it 

(98) 

Unit  of  Analysis  Problems  ★  ♦ 

(42) 

University  Affiliated  Facilities 

(32) 

User  Characteristics 

(32) 

User  Cordial  Interface  ★ 

(103) 

User  Fees 

(46) 

User  Preferences 

(34) 

User  Training 

(38) 

Uses  and  Gratifications  Research 

(31) 

Value  Added 

(53) 

Variables 

(36) 

Variance  (Statistical) 

(88) 

Vendors 

(176) 

Video  Technoloov 

(62) 

Vocalization  * 

(63) 

X/nirp  fRhstoric) 

(83) 

\/rdrianop<5 

(31) 

Votinn  Behavior 

(51) 

Walking 

(33) 

Weanon^ 

V  V  wCtWwi  lO 

(36) 

Weavinn 

(32) 

Weeding  (Ubrary)  *  ♦ 

(53) 

Weight  Loss 

(35) 

Weighted  Term  Searching 

(47) 

Wellness  ^ 

(55) 

West  Indians 

(98) 

Wilderness  Education  Programs  *  ♦ 

(47) 

WomGns  Literature 

*  *  Wl  •  Id  lO  ImILwI  UfcWI  W 

(46) 

Word  Order  * 

(58) 

Words 

(33) 

Workplace  LKeracy 

(148) 

Worid  Order 

(31) 

V  iting  Conferences 

(46) 

Writing  Contexts 

(228) 

Writing  Development 

(171) 

Writing  Functions 

(36) 

Writing  Groups 

(35) 

Writing  Models 

(71) 

Writing  Style 

(92) 

Writ'**3  Tasks 

(93) 

Writing  to  Learn 

(31) 

Writing  Topics 

(65) 

Zero  Base  Budgeting  ♦ 

(55) 

*       Carry-overs  from  Sep87  list. 
C  D?r"     ^      Car^-overs  from  earlier  (1 985. 1 983.  1 981 )  lists.  1553 
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Y 
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i  (One) 
O  ("Oh") 
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Begin  Communication 
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Enter  Whatever  Label  Designates  E-Mail  in  your  Communication  Directory. 


TO  EXIT  E-MAIL 


Type  .BYE 


HitFl 

HitO 

HitE 


(to  get  back  to  menu) 
(Zero)  to  end  session 
E  (to  exit  E-Mail) 
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A  Conversation  With  Diane  S.  Ravitch 


New  O.E.R.L  Head  Sees  Top  Priority 
Ways  To  Marry  Research  and  Practice 


Diane  S.  Ravitch,  the  tvell-known 
education  historian,  was  sworn  in 
last  week  as  assistant  U^.  secretary 
of  education  for  educational  research 
and  improvement  and  counselor  to 
the  secretary. 

The  author  of  numerous  books 
and  articles,  most  recently  The 
American  Reader,  an  anthology  of 
writings  and  speeches  that  illustrate 
American  history,  Ms.  Ravitch  has 
been  a  leading  voice  in  the  debates 
over  history  instructio,^,  multicul- 
turai  education,  and  other  issues. 

She  also  served  as  a  principal  au- 
thor of  California's  new  curriculum 
framework  in  history  and  social 
studies,  and  as  co -director  of  a 
study  sponsored  by  the  National 
Academy  of  Education  that  set  an 
agenda  for  education  research.  The 
academy's  study,  "Research  and 
the  Renewal  of  Education,"  was  re- 
leased this  month. 

Approved  unanim  isly  by  the 
Senate  Labor  andHuman  R'esources 
Committee  and  the  full  Senate,  Afs. 
Ravitch's  nomination  comes  as  the 
Bush  Administration  has  pledged  a 
major  research  effort  as  part  of  its  ed- 
ucation strategy,  America  2000.  But 
these  efforts  have  also  sparked  some 
concern  in  the  Congress,  which  has 
moved  to  restrict  the  ability  of  the  of- 
fice of  educational  research  and  im^ 
provement  to  act  on  the  strategy  with- 
out Congressional  approval. 

Speaking, on  her  first  full  day  on 
the  job,  Ms.  Ravitch  discussed  her 
agenda  with  Associate  Editor  Robert 
Rothman. 

Q.  The  Bush  Administration's 
major  research  initiative  is  being 
conducted  by  the  private  sector 
through  the  New  American 
Schools  Development  Corpora- 
tion [established  in  coi^unction 
with  America  2000].  What  is 
o.E.R.i.'s  role  in  the  Administra- 
tion's effort? 

A.  O.E.R,!.  will  be  assisting  the  New 
American  Schools  Development  Cor- 
poration. These  are  not  competing  ef- 
forts; they  are  cooperative  and  col- 
laborative. We're  not  working  toward 
different  ends;  we're  working  toward 
the  same  ends. 

I  will  be  working  with  the  rand 
Corporation  [which  is  assisting  the 
new-schools  corporation],  and  other 
people  at  o.e.r.i.  will  be  as  well. 

I  sec  what  we've  gotten  as  addi- 
tional resources  to  accomplish  com- 
mon goals.  1  ^*  5  7 


Q.  The  new  National  Academy 
of  Education  study,  which  you 
co-directed,  called  for  a  major 
.  increase  in  funding  for  research 
and  a  greater  emphasis  on  com- 
prehensive studies.  Now  that 
you  are  in  a  position  to  make 
policy,  how  do  you  plan  to  im- 
plement those  recommenda- 
tions? 

A*  The  main  thing  that  came  out 
of  that  report  was  that  there  is  a 
sense  of  vision  needed.  Tm  going  to 
try  to  bring  what  I  see  as  a  compre- 
hensive strategy  [to]  research:  con- 
necting research  to  practice. 

One  of  the  lessons  of  the  study  b 
that  research  and  practice  should  be 
tied  together.  Researchers  should  be 
asking  all  the  time:  Why  are  we  do- 
ing this?  What  can  it  bring  to  prac- 
tice? I  will  be  asking  those  ques- 
tions, and  I  will  encourage  people  at 
p.E.R.1.  to  be  asking  them,  too. 

Q.  Do  you  share  the  priorities 
for  the  research  agenda  listed  in 
the  academy's  report  [including 
active  learning  over  the  lifespan, 
assessment,  bolstering  achieve- 
ment of  underserved  groups, 
school  organization,  and  con- 
necting research  to  teaching]? 

A.  I  don't  know  whether  I  can  say 
those  are  exactly  mine.  Tm  now  in  a 
different  situation.  There  are  specif- 
ic things  I  want  to  accomplish,  [how- 
ever]. 

I  want  to  initiate  a  dynamic  pro- 
gram of  disseminating'  research 
findings.  I  see  this  today  as  one  of 


the  urgent  priorities  o.e.r.i.  has.  We 
know  a  lot,  but  it's  not  getting 
across.  We  need  to  make  clear  what 
we  know,  and  bring  it  to  much 
broader  audiences. 

I  envision  a  dynamic  program  of 
developing  videotapes,  audiotapes, 
and  interactive  software,  all  the 
technology  necessary  to  communi- 
cate today.  This  is  something  we  do 
not  now  have.  The  need  is  not  to 
produce  more  reports,  but  to  find 
other  media  to  disseminate  re- 
search findings.  In  the  past,  what 
was  considered  a  success  was  to 
reach  tens  of  thousands.  I  will  con- 
sider it  a  success  if  we  reach  tens  of 
millions.  We've  never  had  tlnx'c 
goal. 

The  ability  to  do  this  depends  on 
getting  an  increase  in  funding.  It  is 
not  presently  in  our  budget  I  ain't 
say  whether  I  can  turn  it  aroui^d. 
But  I  will  make  the  case,  and  say  the 
purpose  of  additional  money  is  for 
new  research,  and  be  visionary  in 
how  we  communicate  it  to  the  gener- 
al public. 

Q.  Is  disseminating  knowledge 
the  major  problem,  or  is  there 
also  a  need  to  create  new  knowl* 
edge? 

A.  There  is  some  knowledge  that 
needs  developing,  but  we  have  not 
had  the  funding  to  communicate  it. 
There  is  a  lot  of  knowledge  here,  in 
the  public  domain,  but  it  has  not 
been  put  in  formats  [in  which]  peo- 
ple can  understand  it  and  use  it. 

There  is  also  an  ongoing  commit- 
ment to  develop  new  knowledge. 
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UNITED  STATES  DEPARTMENT  OF  EDUCATION 


OFHCE  OF  THE  ASSISTANT  SECRETARY 
FOR  EDUCATIONAL  RESEARCH  AND  WFROVEIIENT 


JUL  2  5  1991 


Dear  Colleagues: 

A  number  of  people  have  asked  me  about  ay  priorities  as  Assistant 
Sec^ry  fo?  Educational  Resear  ch  and  Improvem^t.  I  thought  that 
I  should  communicate  them  first  to  you,  the  P^^^""^^?^? ^ 
OERI?  What  people  do  and  believe  iff  cl^rly  ^  product  of  theirown 
e^erience,  and  you  are  entitle,  to  S^ov  1  m,.  coming  from. 

I  have  spent  my  professional  life  as  a  researcher  and  a  writer.  I 
am  dedicated  bith  to  understanding  education  and  to  communicating 
my  findings  to  a  larger  public. 

As  I  went  through  the  confirmation  process,  I  met  with  the  staff  of 
several  Senators.  I  assured  them,  as  I  assure  you,  «>?t  my  first 
commitment  is  to  the  highest  standards  of  P^'f^^"^"?^^^^  ^ 
believe  in  the  value  of  educational  research,  and  I  want  to  see  it 
nurtSed^nd  strengthened  in  the  service  of  improvement.  I  believe 
SS^Iucational  rSearch  that  is  funded  by  the  ^^^^^  ""^f^^^^f to 
Se  public  and  must  be  transmitted  in  ways  that  reach  the  people 
who  can  use  it  for  the  public  weal. 

During  the  many  weeks  while  I  studied  OERI  and  thou^t  about  how  I 
might  contribute  to  its  work,  I  evolved  the  following  principles: 

1   we  will  focus  our  programs  and  activities  towards  supporting  the 
national  goaJ  .  and^erica  2000.  We  will  seek  clear  linkages 
SlSeen  research  and  practice  and  will  ask  aboirt  ^ch  activity: 
Why  are  we  doing  this?  What  will  it  accomplish?  Who  will 
benefit?  Will  it  help  solve  a  pressing  educational  problem?  How. 

2.  We  will  seek  to  strengthen  research  through  rigorous 
evaluations . 

3.  We  will  vigorously  develop  research  syntheses,  in  order  to 
assist  larler  numbers  of  people  to  tmderstand  research  findings. 
We  will  engage  in  a  dynamic  program  of  dissemination  and 
communication  of  research  findings  through  video,  audio,  and 
interactive  software.  We  will  target  specific  audiences: 
researchers,  policymakers,  practitioners,  par^te,  and  students. 
Some  products  will  be  aimed  at  an  audience  of  thousands  (f-g-r 
researchers,  policymakers) ;  others  will  be  aimed  at  an  audience 
of  millions  (e.g.,  teachers,  parents,  students). 

I  am  interested  in  your  reactions.  And  I  welcome  your  help. 


Diane  Ravitch 
Assistant  Secretary 


T 
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AMERICA 
2000 


NUMBER  1,  WEEK  OF  SEPTEMBER  1, 1991 


U^.  DEPARTMENT  OF  EDUCATION 


AMERICA  2000  is 
on  the  move... 

Theie  are  a  thousand  good  ways  to 
become  a  part  of  AMERICA  2000.  Our 
nation*s  greatness  is  based  on  the  simple 
fact  that  not  only  is  every  individual 
diJEfercni,  but  every  state  and  every 
community  in  America  is  different  too. 
The  AMERICA  2000  framewoik 
recognizes  that  what  your  community 
wants  to  be,  and  how  you  get  there,  is 
totally  up  to  you  and  your  neighbors. 

The  President  has  challenged  every 
neighborhood,  town  and  city  in  the  nauon 
to  become  an  AMERICA  2000  commu- 
nity by  adopting  the  six  National  Educa- 
tion Goals;  developing  a  community- 
wide  strategy  to  achieve  them;  designing 
a  report  card  to  measure  results;  and 
planning  and  supporting  a  ""break  the 
mold"  New  American  School. 

Together,  we  can  meet  the  ambitious 
goals  the  President  and  the  nation*s 
governors  have  set  fcH' us.  It  will  happen 
one  community  at  a  time,  one  AMERICA 
2000  Community  at  a  time. 

Lamar  Alexander 
Secretary  of  Education 


AMERICA  2000  H&tti&e 

2,50(t  peoptecaUed  last  ^ffedlEfor;: 
..  infohtuttioit  about  ^ 
AMER1CA2000,  V 

l-SOO-USA-LEARN 

(20Z}491-200» 
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States  sign  oii  to  education  strategy; 
President  Bush  addresses  nation 


This  week  Maine,  Maryland,  Nelxaska  and 
the  city  of  Omaha  will  join  AMERICA 
2000.  Also,  President 
Bush  gave  a  '^tate  of  = 
American  Education** 
speech  September  3  in 
Maine,  where  he 
launched  MAINE  2000 
with  Gov.  John 
McKernan  (R). 

"Momentum  is 
building,**  said  Michael 

Jackson,  the  head  of   

AMERICA  2000  at  the  U.S.  Department 
of  Education.  *^e  arc  here  to  he^  all 
communities  as  they  plan  their  own  efforts 
and  find  their  own  ways  of  transfonning 
their  schools.** 

On  August  22,  Oregon  joined  Colorado 
ascne  of  the  6rst  states  to  accqpt  the 
AMERICA  2000  challenge  to  transform  its 
schools,  community  by  community. 

"Oregon  is  ready  to  make  dramatic 


This  week  Maine, 
Maryland,  Nebraska 
and  the  city  of 
Omaha  will  join 
AMERICA  2000. 


changes....tt)  meet  the  state's  ambitious 
benchmark  for  our  schools  and  our 

students,**  said  Oregon 
=     Governor  Barbara 
Roberts  P). 

Education  Secretary 
Lamar  Alexander 
lauded  Oregon's  leader 
for  taking  *Tx)ld 
bipartisan  action**  to 
help  each  commum'ty 

  achieve  the  National 

Education  Goals. 
*X)rcgoo  2000  is  the  way  for  Oregon  to 
help  itself  over  the  next  several  years  move 
toward  the  National  Education  Goals,  but 
to  do  it  Oregon's  way,**  Alexander  said. 

Other  recent  AMERICA  2000  activities 
are: 

A  TULSA  2000  was  launched  August  23. 
Sen.  Don  Nickels  0^),  Mayw  Roger 
Randle  (see  StaUSy  on  reverse.) 


Tuhlic  strongly  supports  AMERICA  2000 


By  overwhelming  margins,  the  American 
public  supports  the  six  National  Education 
Goals  and  virtually  every  aq)ect 
AMERICA  2000,  anew  national  survey 
shows. 

According  to  the  199 1  Galltqp/Phi  Delta 
K2Q)pa  pdl,  which  is  recognized  as  the 
most  comprehensive  survey  ol  American 
attitudes  on  education  issues,  the  public  is 
solidly  behind  the  Bush  administration 
strategy. 
Among  the  poll's  major  findings: 
Accountability — ^By  a  margin  of  better 
than  3  to  1 ,  the  pdbUc  £avors  'Report 
cards*"  showing  how  much  progress 


schools  ate  making  in  reachrn  g  the 
National  Education  Goals, 
(see  Support^  on  reverse.) 

Howinqpc^^  is  each  factor  to 
the  na^msfitf lire? 


\\\  nlJll^lf^ 

D  J 

l!ll,lf^   -iVS  i 

Citlp^IMhKiffi 
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Support  continued 

Ameriom  Achievement  Tests — 77 
L  percent  of  the  people  &vornational  tests  to 
f  measure  acadonic  achievement 

Choke  of  Schools — ^By  nearlya2to  1 
margin,  Americans  fsvor  allowing 
students  and  parents  to  choose  which 
public  schools  the  students  attend 

Rewarding  teachers — 69  percent  of  the 
public  fzvac  rewarding  particularly 
effective  teachers. 

Extending  the  school  year  and  the 
school  day — For  the  first  time,  the  poll 
found  that  a  majority  of  Americans — ^51 
percent — ^fovw  cxtaiding  the  school  year. 
The  public  is  split  on  whether  lO  lengthen 
the  school  day.  Forty-eight  percent  of  the 
people  oppose  the  idea  v/hile  46  percent 
areinfavix'of  it 


States  continued 

and  Secretary  Alexander  attended  the 

The  Oklahoma  City  Education 
Round  Table  met  Aug.  23  to  consider 
plans  for  OKLAHOMA  CITY  2000. 
▲  COLORADO  2000  Communities  aie 
following  up  the  launch  of  COLORADO 
2000  and  the  statewide  teleconference  by 
holding  community  town  meetings  to 
begin  develcqnng  a  strategy  and  a  icpcsx 
card  for  measuring  progress  toward  the 
goals. 


Notes... 

:  it^^^  wiU  JdnEdittadonS 

.  00  Sqjtember4fiorthe first  AMEiaCA.2000DaajCoirf^  Each  day 

Seorary  Alexanderwililisteninas  Go^ 
lepoitprogresstowatd  tfaeKationd^EdiicationGo^ 

▲  MARYLAND  200avaniK^1aunchedonSeptember51^ 

Schaeferp)  and  legislative  leadeis^iid^  jrc^nhet 
sccretarics^andDqjbtySeactaiy'ofEdoc^  Onfliesameday, 
Secretary  Alexanderand  five  odiercaiHuet  secretaries  wiU  join  Governor  Ben 
Ne!scn(D),  education  and  Ixismess  kadeis  to  lock  (^NEBRASKA 200Q  and 
OMAHA2000*  '     •  .  •  • 

A  recent  USA  Today  poU  found  that  28  out  of  3?  govenwrjsi??^ 
AMERICA2000strat^andthinkitwiUwoiL  ^  ^ 


and  Quotes: 


OREGON  2000  is  - ^iniended  ta  gct  peopfe  thinking  di^^  before  we^nd  :  .: 
moQey^  says  Oregon  Gov<m)f  Baibam  Roberts(D). 

'**will  be  mtjch  more  tiian  a 'feather  in  the  cap/  It  will  be  a  chance  to  do  something 
concrete  about  lefoim  inste^id  of  just  talking  about  it** 
▲  Ted  Mardiesein  Change:  •*AMERrCA  20a>couldbc  educafion's  chancefor a  . 
breakthrough." 


A  LEHIGH  VALLEY  2000  was 
fomied  August  16  by  the  Lehigh  Valley 
Business-Education  Partnership. 
A  TheBrenham  Educatk>ii  Strategy 
Team  introduced  AMERICA  2000  to 
Brenham,  Texas.  The  team  plans  to  adopt 
the  National  Education  Goals  and  create  a 
New  American  School. 
A  The  New  American  Schools  Devel- 
opment Corporation  met  August  26  and 
27  in  the  first  of  thiee  design  conferences 
to  solicit  input  on  the  bidding  process  the 


copoiation  will  use  to  select  design  teams. 
The  teams  will  help  communities  create 
**break  the  mold**  schools  for  tomonow's 
students.  Mocc  than  SOD  scholars,  business 
peqple,  civic  le;>'^  and  educators 
attended  the  fixst  session.  A  second  will  be 
held  Sept  13  in  Los  Angeles. 

For  more  information  about  the  design 
competition,  write  the  coq)oration  at  1000 
Wilson  Boulevard,  Suite  2710,  Ariington, 
Virginia  22209. 
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MEMORANDUM 


UNITED  STATES  DEPARTMENT  OF  EDUCATION 
OFFICE  OF  THE  ASSISTANT  SECRETARY 
FOR  EDUCATIONAL  RESEARCH  AND  IMPROVEMENT 


TO: 


FROM: 


Milt  Goldberg,  Director,  OR 
Nelson  Smith,  Director,  PIP 
Marge  Anderson,  Acting  Director,  FIRST 
Anne  Mathews,  Director,  LP 
Senior  Program  Managers 
OERI  Project 


ecretary 


Dick  Ha 
Deputy 
for  Operations 


JUL 


SUBJECT:     Project  Management  Information  System  (PMIS) 

Since  1980,  OERI  has  operated  and  maintained  a  Project  Management  Information  System 
(PMIS),  which  was  designed  to  serve  as  a  comprehensive  on-line  database  of  information  on 
educational  research,  unprovement,  statistical,  and  library  projects  funded  by  OERL  The 
system  contains  abstracts  and  descriptive  characteristics  as  well  as  financial  and  administrative 
data  for  over  four  thousand  projects. 

Operations  is  currently  engaged  in  an  effort  to  update  the  PMIl:;  database  with  comprehensive, 
current  information  on  OERI  projects  funded  in  Fiscal  Years  1989  through  1991.  Our  intent 
is  to  restore  and  maintain  the  quality  of-what  is  taken  for  granted  m  most  research  agencies  as 
a  basic,  essential  reference  tool— a  computerized  system  to  provide  the  Office  of  the  Assistant 
Secretary  and  each  of  OERI's  program  offices  with  an  up-to-date  picture  of  the  project 
activities  which  we  currently  support.  We  expect  to  assemble  a  database  which  will  be  used 
to  produce  briefing  materials  for  the  incoming  Assistant  Secretary,  as  well  as  quick  responses 
to  information  requests  from  Congress,  OPBE,  and  the  AMERICA  2000  stafL 

We  envision  a  system  which  can  produce  up-to-date  catalogs  on  the  National  Education  Goals 
and  a  variety  of  other  topics,  and  which  will  give  each  OERI  unit,  if  not  all  of  OERI's 
institutional  monitors,  on-line  access  to  a  searchable  database  of  all  of  OERI's  current 
projects.  It  would  allow  researchers  developing  proposals  and  OERI  staff  reviewing  them  to 
avoid  duplication  of  effort,  identify  research  gaps,  and  contact  peers  engaged  U2  related  work. 
It  would  supplement  ERIC  literature  searches  by  providing  early  information  on  work  in 
progress  before  findings  are  published  or  posted  to  ERIC 

In  the  last  two  years,  significant  progress  has  been  made  toward  these  goals.  Coverage  has 
been  expanded  with  the  addition  of  several  hundred  FIRST  and  Library  Programs  projects. 
NDN,  ERIC,  and  LEAD  projects  have  been  brought  up  to  date.  To  improve  Lab  and  Center 
information,  language  was  included  in  the  Lab/Center  recompetition  requiring  each  institution 
to  regularly  submit  project  updates.  TTie  data  entry  burden  has  been  eased  by  dropping  non- 
essential information  elements  and  reducing  the  input  form  from  eight  pages  to  four.  The 
PC-based  system  can  be  installed  m  program  offices  to  enable  staff  to  directly  enter  and 
update  their  project  descriptions,  as  well  as  to  run  searches  and  produce  reports. 


ERLC 
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Page  2  -  Project  Management  Information  System  (PMIS) 

The  ERIC  Facility  has  been  retained  to  professionally  index  each  project  using  a  customized 
subset  of  the  ERIC  Thesaurus.  The  system  is  also  able  to  classify  and  report  projects 
according  to  the  National  Education  Goals  they  address.  Desktop-published  catalogs  can  be 
produced  on  selected  topics.  The  database  can  be  made  available  on-line  for  keyword  and 
full-text  searches  through  OERI's  Toll-Frec  Bulletin  Board,  which  is  accessible  through  the 
Department's  Local  Area  Network  as  well  as  nationally  via  two  toll-free  telephone  lines 
(Access  can  be  restricted  as  appropriate).  Plans  for  the  Institutional  Communications 
Network  (INet)  propose  that  PMIS  be  the  first  database  made  available  on  the  network. 

The  success  of  the  system  depends  on  cooperation  between  the  program  managers  and  project 
officers  in  OR,  PIP,  LP,  and  FIRST  and  the  staff  of  the  Education  Mormation  Resources 
Division  (EIRD)  who  operate  the  PMIS  system.  Each  program  office  should  appoint  an 
mdividual  as  PMIS  liaison  to  work  with  PMIS  staff  and  project  officers  to  collect  and  enter 
information  on  new,  missing,  active,  and  completed  projects.  With  your  assistance,  we  will 
be  able  to  compile  complete,  up-to-date  information  on  FY  1989-91  projects  by  the  end  of 
October,  1991. 

Project  officers  will  be  expected  to  provide  information  on  new  and  missing  projects,  update 
active  projects  with  continuation  funding  and  significant  changes,  and  close  out  completed 
projects  with  information  on  products  and  accomplishments.  During  the  catch-up  process  for 
FY  1989-91  projects,  project  officers  will  also  be  expected  to  identify  the. National  Education 
Goals  addressed  by  each  project,  and  to  ensure  that  existing  project  descriptions  are  suitable 
for  the  system's  mtended  audiences. 

Ella  Jones  and  Keith  Stubbs  will  contact  each  Senior  Program  Manager  within  the  next  two 
weeks  to  set  up  an  orientation  meeting  and  provide  reports  of  the  information  which  PMIS 
currently  contams  on  each  program  office's  projects. 
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Meeting  Information  Needs 

The  proliferation  of  journals  and  their  increased  costs  led  to  serious  worldwide 
information  problems  for  scientists.  For  researchers  living  in  the  United  States  an 
information  glut  arose  that  has  been  alleviated  in  part  by  the  ability  to  use 
computers  in  sifting  information  from  electronic  databases.  On-line  searches  have  been 
supplemented  by  compact  disc-read  only  memory  (CD-ROM),  which  can  stor^*  the 
equivalent  of  hundreds  of  books  on  a  single  disc. 

A  completely  different  situation  prevails  in  many  other  countries,  particularly  those  of 
the  sub-Saharan  region  of  Africa,  where  information  poverty  exists.  For  a  decade  or  more, 
many  of  the  university  libraries  of  the  region  have  found  it  difficult  or  impossible  to  obtain 
the  funds  necessary  to  pay  for  scientific  journals. 

The  AAAS  has  coordinated  a  cooperative  effort  to  provide  journal  subscriptions  for  key 
libraries  of  the  sub-Saharan  region.  In  the  effort  many  of  the  major  scientific  societies  affiliated 
with  AAAS  have  supplied  current  copies  of  their  journals  at  low  or  no  cost.  Nonaffiliated 
societies  have  also  participated.  Program  costs  have  been  provided  by  grants  from  the  Carnegie 
Corporation,  the  Ford  Foundation,  and  the  Agency  for  International  Development.  The  Ford 
Foundation  grant  has  enabled  AAAS  to  work  with  the  American  Council  of  Learned  Societies 
to  increase  social  science  participation  as  well  as  to  include  the  humanities. 

The  Journal  Distribution  Program  provides  subscriptions  to  more  than  200  scientific, 
engineering,  and  other  scholarly  journals  for  some  175  university  and  research  libraries  in 
35  countries.  To  ensure  an  optimal  match  between  journals  and  recipient  institutions, 
AAAS  formed  an  advisory  committee  that  includes  people  knowledgeable  about  academic 
conditions  in  sub-Saharan  Africa,  This  counsel  is  supplemented  by  frequent  visits  of  AAAS 
staff  to  the  region  where  the  advice  of  key  individuals  is  also  obtained. 

The  donating  societies  send  bundles  of  their  journals  to  AAAS  headquaners.  They  are 
then  sorted  to  form  packages  addressed  to  the  various  institutions  in  Africa.  Air  transport  to 
the  specific  countries  follows.  Delivery  of  the  journals  is  often  speedier  than  that  of  letters. 

Very  few  sub-Saharan  libraries  have  ±e  necessary  funds  to  support  on-line  searches  of 
databases.  The  use  of  CD-ROM  is  only  beginning  there,  but  it  should  prove  to  be  of  major 
usefulness.  An  example  of  the  potential  of  CD-ROM  for  sub-Saharan  Africa  is  provided  in 
a  recent  article  by  Jane  K.  Meyers*  who  describes  her  experience  during  3  years  in 
developing  a  network  of  libraries  in  Malawi.  Her  observations  were  based  mainly  on  the  use 
of  the  SilverPlatter  version  of  the  AGRICOLA  database  produced  by  the  National 
Agricultural  Library.  The  database  includes  bibliographic  citations  of  recent  findings  and 
also  research  dating  back  to  1970.  Research  relevant  to  tropical  agriculture  is  carried  on  in 
many  places  around  the  world,  including  the  southern  United  States.  The  libraries  in 
Malawi  had  substantial  amounts  of  the  literature  cited  in  AGRICOLA  so  that  document 
delivery  was  not  a  problem  after  identification  of  relevant  material  using  CD-ROM.  Users 
soon  exploited  the  new  opportunity.  Traffic  at  libraries  increased  fourfold.  The  status  of 
librarians  was  much  enhanced.  The  value  of  automated  databases  was  recognized  by  policy- 
makv^rs  and  engendered  national  efforts  to  create  bibliographic  databases  based  on  research 
conducted  in  Malawi. 

Although  only  a  handful  of  major  university  and  research  libraries  have  been  able  to 
acquire  CD-ROM  drives  to  date,  a  recent  AAAS  survey  of  computer  and  CD-ROM 
capabilities  in  Afiicaii  university  and  research  libraries!  demonstrates  that  these  numbers  are 
increasing.  Hardware  costs  are  not  great,  particularly  for  ±osc  libraries  that  already  have  a 
microcomputer,  but  subscriptions  to  the  CD-ROM  databases  themselves  arc  a  major  expense. 

The  AAAS  has  a  role  to  play  in  this  arena,  just  as  it  was  able  to  take  the  initiative  in  sending 
print  journals  to  African  libraries  in  need  of  them.  The  Journal  Program  is  now  providing  a 
small  number  of  fiall-text  medical  journals  on  CD-ROM  to  ten  African  libraries  and  would  be 
pleased  to  hear  from  other  CD-ROM  publishers  interested  in  donating  subscriptions  to  their 
electronic  databases.  In  addition,  the  AAAS  wiU  continue  to  monitor  and  analyze  the 
environment  for  information  technologies  in  sub-Saharan  Africa,  including  the  possibility  of 
mastering  compact  discs  based  on  indigenous  research  conducted  there. — Phiup  H  .  AbeLSON 

*J.  K.  Meyers,  CD-ROM  Librarian  6  (no.  7)  (July/August  1991).  t^-  A.  Levey.  "Computer  and  CD-ROM 
Capability  in  Sub-Saharan  African  University  and  Research  Libraries,'*  a  report  of  the  AAAS  Africa  Program 
(Washington,  D.C.,  1991). 
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Access  and  Availability 


The  Public's  Access  to  Government's 
Electronic  Information: 
Perspectives,  Players  and  Positions 


by  Lois  R  Lunin 


A  successful  democracy  depends  on 
an  informed  and  educated  public.  So 
said  Thomas  Jefferson.  Today*s  elec- 
tronic information  technologies  make  it 
possible  for  people  to  access  govern- 
ment information  quickly  and  easily, 
regardless  of  location.  But  is  the  infor- 
mation readily  available  to  them?  And 
at  what  cost?  Is  it  all  the  information  or 
only  a  fraction  of  what  is  wanted?  And 
what  are  federal  agencies'  collection 
and  dissemination  policies?  Do  those 
policies  include  using  the  private  sector 
to  disseminate  the  information? 

Access  and  availability  are  contro- 
versial topics.  The  controversy  stems 
from  the  Office  of  Management  and 
Budget  (0MB)  Circular  A- 130,  "The 
Management  of  Federal  Information 
Resources,"  the  basic  information  policy 
document  of  the  executive  branch  of 
government.  Recently,  A- 130  has  been 
undergoing  revision.  One's  view  in  the 
ongoing  debate  depends  upon  the  infor- 
mation role — user  or  provider  or  de- 
fender of  the  faith.  The  revision  of  the 
Circular  is  not  yet  out;  it  may  be  just  a 
few  weeks  or  a  few  months  before  it  is 
released  for  public  comment. 

Perspectives 

A- 130  is  a  guideline  document  that 
influences  the  day-to-day  execution  of 
information  policy,  a  policy  set  by  the 
Paperwork  Reduction  Act.  Essentially 
0MB  detemxines  the  ability  of  federal 
agencies  to  collect,  disseminate  and 
archive  information.  In  revising  A- 130, 
0MB  says  it  will  give  first  priority  to 
the  Circular's  treatment  of  information 
dissemination  policy. 

A-1 30  is  many  things  to  many  people. 
Many  concerned  constituencies  see  the 
chief  issue  as  public  access  to  govern- 


ment information.  These  constituencies 
include  the  library  community,  infor- 
mation industry,  public  interest  groups, 
publishers,  the  press  and  foundations. 
Among  the  issues  are 

•  How  assertive  should  agencies  be  in 
providing  public  access  to  their  infor- 
mation holdings? 

•  Should  they  give  their  electronic  in- 
formation products  to  the  federal  de- 
pository library  system? 

•  Should  they  levy  user  charges  for  in- 
formation products? 

•  Should  information  be  transferred  to 
industry  to  disseminate? 

These  topics,  among  others,  will  be 
addressed  in  this  special  section  of  the 
Bulletin  of  the  American  Society  for  In- 
formation Science,  which  was  stimu- 
lated by  the  April  workshop  on  *' Access 
and  Availability:  Making  the 
Government's  Information  Public,"  held 
in  Washington,  DC,  and  co-sponsored 
by  the  ASIS  Potomac  Valley  Chapter. 

Views  from  the  Workshop 

Librarians.  Librarians  have  been 
highly  critical  of  A-130's  emphasis  on 
organizations  in  the  private  sector  as 
agents  of  dissemination  for  federal  gov- 
ernment information.  Librarians  feel 
strongly  that  executive  branch  agencies 
should  provide  free  copies  of  their  elec- 
tronic information  products  to  the  fed- 
eral library  program,  which  is  run  by  the 
Government  Printing  Office  (GPO). 
They  particularly  want  the  depositories 
to  have  free  access  to  federal  online 
database  services. 

Lynne  McCay,  representing  the  Spe- 
cial Libraries  Association  at  the  spring 
workshop,  agreed  that  government  in- 
formation should  not  be  p^'it  of  the  profit- 
driven  motive.  Anne  Heanue,  American 


Library  Association,  suggested  that  the 
GPO  become  a  one-  stop  shopping  cen- 
ter for  access  to  databases. 

Speaker  Bruce  Kennedy,  a  lawyer 
and  librarian,  advised  librarians  to  re- 
sist changes  that  hobble  access,  reas- 
sess dialogue  with  officials  and  the  pub- 
lic and  advocate  open  access  in  libraries 
to  the  public. 

Industry.  The  principal  voice  from 
the  information  industry  on  these  is- 
sues is  that  of  the  Information  Industry 
Association  (IIA).  The  industry  wants 
recognition  that  much  government  in- 
formation reaches  the  public  through 
the  value-added  products  that  industry 
supplies. 

When  UA  member  companies  see 
an  agency  going  into  the  marketplace 
with  government-subsidized  products 
that  undercut  private  firms,  they  want 
ways  to  stop  what  they  consider  un- 
fairly competitive  practices.  When 
agencies  refuse  to  sell  their  databases 
to  protect  their  0MB  position,  industry 
wants  to  be  able  to  register  grievances. 

Public  Interest  Groups.  Between 
the  librarians  and  industry,  but  with  an 
interest  in  each,  are  public  interest  re- 
search groups,  such  as  0MB  Watch, 
American  Civil  Liberties  Union,  Na- 
tional Security  Archives,  the  American 
Society  of  Access  Professionals  and 
others.  While  these  organizations  are 
concerned  with  the  same  kinds  of  is- 
sues, they  focus  more  on  the  processes 
for  public  participation  in  government 
information  policy  decision  making.  As 
Timothy  Sprehe,  principal  author  of 
Circular  A- 130  while  at  0MB,  put  it, 
"These  groups  stand  ...  for  public 
access  to  government  information,  but 
are  less  wedded  to  specific  institutional 
arrangements,  such  as  the  depository 
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libraries,  and  less  worried  about  pro- 
tecting a  level  playing  field  for  compe- 
tition." 

Press.  Also  included  in  the  debate  on 
access  to  government  information  is  the 
press.  Scott  Armstrong,  investigative 
journalist  and  founder  of  National  Se- 
curity Archives,  emphasized  that  jour- 
nalists need  to  explain  the  information 
they  find,  not  just  report  it.  Citizens 
have  a  right  to  redress,  but  cannot  rec- 
tify grievances  unless  they  have  knowl- 
edge of  what  is  going  on.  He  urges  an 
alliance  of  librarians  and  journalists  to 
work  together. 

0MB*  Robert  N.  Veeder,  acting  di- 
rector of  0MB,  Office  of  Information 
Policy  and  Regulatory  Affairs,  told 
workshop  participants  that  although  the 
Paperwork  Reduction  Act  addresses 
policy  for  dissemination  of  information, 
he  wants  to  make  dissemination  more 
active,  while  decreasing  emphasis  on 
the  private  sector  as  a  distributor  and 
emphasizing  user-friendly  electronic 
dissemination. 

Freedom  of  Inforniation.  Many  of 
the  issues  associated  with  access  to  and 
availability  of  government's  electronic 
information  could  be  addressed  through 
changes  in  the  Freedom  of  Information 
Act  (FOIA).  Senator  Patrick  Leahy  (D- 
VT)  plans  to  introduce  a  bill  proposing 
FOIA  amendments  that  would  address 
some  of  the  issues  and  problems  asso- 
ciated with  access  to  information  stored 
in  electronic  forms.  Here  the  issue  of 
formats  arises  frequently.  Congress  has 
not  yet  decided  whether  agencies  should 
provide  information  sought  under  the 
FOIA  in  electronic  media  when  tape  or 
disk,  rather  than  paper,  is  requested. 
The  intent  of  the  amendments  is  to  up- 
date the  act  to  make  it  responsive  to  the 
electronic  world. 

Special  Section:  Access  and 
Availability 

Following  up  on  many  of  the  direc- 
tions the  discussion  took  at  the  impor- 
tant workshop  on  access  and  availabil- 
ity, representatives  firom  several  of  the 
sectors  involved  in  the  debate  have  pro- 
vided their  perspectives  on  the  issues 
for  this  special  section  of  the  Bulletin. 

Paul  P.  Massa,  Congressional  Infor- 
mation Service,  expresses  a  publisher's 
point  of  view  of  the  government  infor- 
mation issues.  Jane  E.  Kirtley  of  the 
Reporters  Committee  for  Freedom  of 
the  Press  explains  the  need  of  reporters 
to  gain  access  to  information  in  order  to 
keep  the  public  informed  And  from 


foundations,  Martha  A.  Toll,  attorney 
and  consultant,  expresses  a  growing 
concern  for  enhancing  public  access  to 
government  information.  Finally,  Tho- 
mas R.  Kochtanek  provides  a  look  at 
the  Freedom  of  Infonnation  Center  at 
the  University  of  Missouri  and  one  of 
its  current  projects  aimed  at  expanding 
access  to  its  records. 

The  Future 

Interest  in  these  issues  is  of  increas- 
ing concern  to  federal  agencies.  In  May, 
the  First  Interagency  Conference  on 
Public  Access  was  organized  for  par- 
ticipation by  all  federal  agencies.  Dis- 
cussions centered  on  whether  and  how 
the  government  should  put  data  into  the 
public's  hands.  Clearly,  this  conference 
reflects  new  thinking  about  public  out- 
reach. 

During  the  recent  White  House  Con- 
ference on  Library  and  Information  Ser- 


by  Paul  R  Massa 


Discussions  about  public  online  ac- 
cess to  federal  information  in  electronic 
form  are  often  based  on  the  assump- 
tion— sometimes  spoken,  sometimes 
not — that  the  government  has  a  wealth 
of  databases  that  the  public  could  readily 
access  if  only  the  Government  Printing 
Office  or  the  agency  possessing  the  in- 
formation would  provide  a  "gateway" 
or  "window."  This  premise  is  often  en- 
larged to  include  expectations  that  an 
enterprising  researcher  would  be  able 
to  navigate  electronically  through  most 
or  all  of  the  infonnation  within  an 
agency's  possession,  and  that  he  or  she 
could  harvest  a  wealth  of  information 
that  is  more  timely,  more  comprehen- 
sive, and  perhaps  more  reliable  than  the 
information  available  through  print 
sources. 

The  frequency  witli  which  such  as- 
sumptions are  encountered  is  a  tribute 
to  the  skill  that  existing  publishers  of 
government  information  in  electronic 


vices,  some  topics  relevant  to  access 
and  availability  to  electronic  informa- 
tion were  discussed:  the  creation  of  a 
Commission  to  explore  the  feasibility 
of  a  "Bill  of  Electronic  Inform.ation 
Rights"  and  the  need  to  provide  ad- 
equate training  to  information  seekers 
so  they  can  successfully  access  infor- 
mation, regardless  of  the  format  in 
which  the  information  is  stored. 

In  the  months  and  years  ahead,  these 
issues  will  continue  to  be  the  subject  of 
debate  among  the  many  information 
users  and  providers.  Only  time  will  tell 
what  changes  information  profession- 
als will  see  in  the  availability  of  and 
their  access  to  government's  electronic 
information. 


Lois  F.  Lunin  is  an  independent  con- 
sultant, writer  and  editor;  she  is  a  con- 
sulting editor  for  the  Bulletin. 


fonn  have  brought  to  bear  in  making 
retrieval  systems  so  transparent  that  the 
access  they  provide  seems  natural  and 
unmediated.  The  truth  is  that  mal^aging 
these  systems  is  a  complex  and  costly 
enterprise,  requiring  large  investments 
in  skilled  staff  and  data  processing 
resources. 

Even  without  making  any  allowance 
for  the  enormous  difference  between 
supporting  a  small  intra-agency  group 
of  specialized  users  and  supporting  re- 
mote access  by  the  general  public,  the 
mere  fact  that  information  intended  for 
dissemination  in  electronic  form  must 
be  much  more  carefully  edited  than  the 
same  information  published  as  a  printed 
document  imposes  costs  upon  the  pro- 
ducer that  are  far  from  trivial.  My  focus 
here  is  particularly  on  electronic  dis- 
semination of  information  by  means  of 
interactive  online  databases,  since  that 
is  the  technology  that  provides  the  great- 
est potential  for  rapid,  spontaneous,  up- 
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to-date  retrieval.  However,  much  of  this 
analysis  also  applies  to  publishing  by 
means  of  CD-ROM,  electronic  bulletin 
boards,  diskette,  magnetic  tape  and  other 
electronic  or  laser-optical  media. 

Value-Added  Editing 

Given  any  realistic  equilibrium  of 
cost  and  demand  in  the  foreseeable  fu- 
ture, and  regardless  of  whether  the  de- 
mand is  expressed  in  economic  or  po- 
litical tenns,  it  is  clear  that  only  a  small 
portion  of  the  electronic  information  in 
the  possession  of  federal  agencies  could 
conceivably  be  mounted  by  the  federal 
government  itself  for  remote  public 
online  access.  Leaving  aside  unresolved 
questions  relating  to  the  definition  of 
documents  and  records,  as  well  as  sig- 
nificant exceptions  to  mandates  for  dis- 
closure, release  and  publication  in  the 
applicable  statutes,  the  simple  fact  is 
that  most  of  the  electronic  information 
in  the  possession  of  federal  agencies 
has  been  subjected  to  only  the  most 
preliminaiy  of  the  many  editorial  and 
computer  processing  steps  that  would 
be  necessary  for  direct  online  access  by 
the  public. 

Owing  to  the  dynamic  nature  of  the 
online  environment,  data  elements  can 
be  dissociated  and  re-combined  in  novel 
ways.  Moreover,  the  print-based  con- 
cepts of  ^'edition,"  ^'printing"  and  "is- 
sue" have  no  sure  analogs  in  the  elec- 
tronic world  because  of  the  possibilities 
for  continuous  (and  even  unauthorized) 
online  updating.  For  these  reasons,  edi- 
torial control  mnst  be  much  stricter  at 
all  levels,  from  the  technical  validation 
of  the  data  to  the  careful  resolution  of 
all  the  issues  of  content  and  design  that 
must  be  considered  if  the  database  is  to 
serve  its  intended  purpose. 

No  contemporary  or  future  develop- 
ment in  the  economics  of  data  process- 
ing will  change  the  fact  that  govern- 
ment information,  if  it  is  to  have  any 
value  at  all,  must  be  the  product  of 
skilled  human  endeavor  at  all  stages: 
collection,  processing,  access,  preser- 
vation and  dissemination.  Only  the  gov- 
ernment can  acquire  or  create  govern- 
ment data;  only  it  can  make  decisions 
about  organizing  data  in  documentary 
and  statistical  forms  that  are  accepted 
as  authoritative;  and  only  the  govern- 
ment can  establish  the  conditions  that 
promote  access,  preservation  and  broad 
dissemination. 

Dissemination 

In  the  area  of  dissemination,  the  fu- 


ture is  likely  to  be  characterized  by  an 
acceleration  of  trends  already  well  un- 
derway. One  of  these  is  the  emergence 
of  a  complementary  relationship  be- 
tween government  and  non-govemment 
information  sources,  as  anticipated  and 
encouraged  by  the  provisions  of  S.  1742 
of  the  lOlst  Congress.  As  Gerald  E. 
Yung,  vice  president  of  Mead  Data  Cen- 
tral, noted  in  testimony  relating  to  this 
bill: 

A  major  stumbling  block  of  the 
information  age  will  be  costs.  The 
government  will  never  have  suffi- 
cient information  resources  to  meet 
the  information  needs  of  all  its  citi- 
zens. Federal  information  policy 
should  encourage  the  maximum 
investment  of  both  public  and  pri- 
vate resources  in  developing  and 
disseminating  information  products 
and  services. 

In  the  future,  we  can  expect  to  see 
selective  online  dissemination  by  agen- 
cies when  explicitly  required  by  law 
and  when  supported  by  substantial  ap- 
propriated funds.  And,  as  agencies  come 
to  terms  with  the  cost  and  complexity 
of  online  publishing,  we  can  anticipate 


...  a  free  market  based 
upon  unencumbered 
access  would  promote  the 

emergence  of  a  full 
spectrum  of  information 
sources  reflecting  the 
diverse  economic, 
professional,  and  political 
forms  of  association  in 
American  society. 


that  many  will  arrange  for  dissemina- 
tion through  contractual  or  cooperative 
aiiangements  with  private  firms. 

Timely  and  authoritative  sources  of 
federal  information  in  online  form  will 
never  come  without  cost.  The  key  to 
minimizing  their  cost — and  to  insuring 
that  such  sources  exist  at  all — is  to  make 
certain  that  information  collected  and 
processed  by  agencies  is  easily  avail- 


able in  standard  fomiats  on  magnetic 
tape  and  other  off-line  media.  Regard- 
less of  the  extent  to  which  an  agency 
might  be  directly  involved  in  online 
dissemination,  it  should  be  encouraged, 
and  ultimately  required,  to  make  avail- 
able copies  of  data  files  on  magnetic 
tape  or  other  electronic  transport  media 
in  a  timely  manner  and  at  the  incremen- 
tal cost  of  production. 

Ready  access  in  conunon  formats  and 
at  the  marginal  cost  of  reproduction  is  a 
prerequisite  for  a  free  market  in  gov- 
ernment electronic  information.  Far 
.^om  foreclosing  options  for  services 
that  would  be  responsive  to  a  range  of 
demands  concerning  price  and  perfor- 
mance, a  free  market  based  upon 
unencumbered  access  would  promote 
the  emergence  of  a  full  spectrum  of 
information  sources  reflecting  the  di- 
verse economic,  professional,  and  po- 
litical forms  of  association  in  American 
society.  As  Mr.  Yung  continued  in  his 
testimony  on  S.  1742: 
Timely  access  to  copies  of  the  un- 
derlying database  by  the  private 
sector  information  industry,  librar- 
ies, non-profits  and  others  makes 
it  possible  for  the  public  to  have 
more  than  one  source  of  products 
using  government  information  — 
Even  if  the  government  decides  to 
disseminate  a  product  directly  to 
users,  the  underlying  data  should 
be  publicly  available  in  a  timely 
fashion. 

Information  coUeaed  and  maintained 
by  the  federal  government  in  electronic 
form  is  a  valuable  national  resource, 
and  one  that  increases  in  value  the  more 
that  it  is  used.  If  we  are  guided  in  our 
effons  to  take  advantage  of  this  unique 
asset  by  a  creative  realism  that  capital- 
izes on  existing  strengths,  we  will  be 
better  equipped  as  a  nation  to  face  the 
challenges  of  the  new  information-in- 
tensive century  that  lies  just  ahead. 

Paul  P.  Massa  is  president  of  Congres- 
sional  Information  Service  (CIS),  a  pri- 
vate indexerand  micropublisher  of  gov- 
ernment information.  Before  joining  CIS 
in  1980,  Massa  was  vice  president  and 
general  manager  of  Congressional 
Quarterly.  Massa  has  served  on  the 
Board  of  Directors  and  Executive  Board 
of  the  Information  Industry  Association, 
on  the  GPO  Information  Industry  Advi- 
sory Council,  and  on  the  American  Li- 
brary Association  Commission  on  Free- 
dom and  Equality  of  Access  to 
Information. 
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Electronic  Roadblocks  to  Freedom  of 
infonnation:  A  Press  Perspective 


by  Jaiie  E.  Kirtley 


Journalists  can  be  so  naive.  When 
state  and  federal  govemmenis  began  to 
**go  electronic"  some  years  ago,  most 
reporters  were  certain  that  the  conver- 
sion from  paper  records  would  simplify 
access,  speed  up  research  and  yield  thou- 
sands of  new  stories. 

In  rare  cases,  those  expectations  have 
been  ftilfilled.  But  all  too  frequently, 
reporters  fmd  themselves  stymied  by 
technological  barriers.  Sometimes  such 
barriers  are  deliberately  ejected  by  bu- 
reaucrats, aided  and  abetted  by  legisla- 
tors, to  discourage  disclosure  of  public 
infonnation. 

It  is  no  secret  that  the  stages  are  tak- 
ing the  lead  in  utilizing  computers  to 
create  the  paperless  office.  While  many 
of  the  state  initiatives  have  been  geared 
toward  greater  public  access,  some  sig- 
nificant roadblocks  have  sprung  up. 
Guidance  from  the  legislature  may  be 
vague  or  nonexistent.  As  a  result,  ac- 
cess policy  often  develops  on  a  case- 
by-case  basis  in  each  agency.  If  those 
policies  seem  inconsistent  with  state 
open  records  laws,  generally  a 
journalist's  only  recourse  is  to  go  to 
court. 

Less  than  40  state  cases  address  these 
issues.  Courts  are  still  parsing  issues 
such  as  whether  electronically  stored 
information  is  a  record  subject  to  state 
sunshine  laws,  whether  agencies  must 
manipulate  data  to  suit  the  requester, 
whether  a  requester  may  designate  a 
particular  format,  whether  software  is 
exempt  from  disclosure,  whether  online 
access  is  allowed  -  and  the  answers  are 
by  no  means  consistent 

A  significant  problem  for  many  news 
organizations,  as  well  as  for  members 
of  the  public,  is  the  question  of  access, 
search  or  copying  ff;es.  Most  state  laws 
either  do  not  specify  what  charges  can 
be  levied  or  provide  only  limited  guid- 
ance, often  based  on  the  presumption 
that  all  records  are  still  available  as 
paper  records.  The  so-called  paperless 
office  has  made  the  traditional  concept 


of  public  inspection  of  official  docu- 
ments obsolete. 

In  addition,  many  states  are  begin- 
ning to  view  information  dissemination 
as  a  source  of  revenue.  By  limiting  ac- 
cess exclusively  to  outside  contractors' 
enhanced  compilations  of  public  infor- 
mation and  by  charging  for  search  time 
or  online  access,  agencies  can  deny  in- 
formation de  facto  if  the  user  has  lim- 
ited financial  resources. 

The  federal  government  is  wrestling 
with  all  these  issues  as  well.  In  October 
1990,  the  Justice  Department  released  a 
report  on  electronic  issues,  based  on  a 
survey  of  70  federal  agencies.  While  it 
appears  that  none  of  the  agencies  con- 
tended that  electronically  stored  infor- 
mation was  not  subject  to  the  federal 
Freedom  of  Infonnation  Act,  the  sur- 
vey revealed  gross  disparities  in  agency 
practices  on  other  issues.  In  fact,  many 
agencies  simply  cfo  not  treat  electroni- 
cally stored  records  like  other  records. 

For  example*  53  of  the  agencies  do 
not  believe  they  should  be  required  to 
program  computers  to  search  for  infor- 
mation in  response  to  an  FOI  request, 
claiming  that  the  practice  would  be  bur- 
densome, expensive  and  time  consum- 
ing. Only  three  of  the  responding  agen- 
cies said  they  are  willing  to  create 
programs  to  delete  exempt  information 
from  electronic  records  to  fulfill  re- 
quests. Forty-one  of  the  agencies  said 
they  would  dictate  the  format  in  which 
information  would  be  provided,  regard- 
less of  the  requester's  wishes. 

Rep.  Bob  Wise,  who  chairs  the  House 
Subcommittee  which  oversees  FOI 
policy,  criticized  the  report,  saying  that 
legal  and  policy  issues  should  be  de- 
cided on  the  basis  of  law,  not  opinion 
polls.  Sen.  Patrick  Leahy  plans  to  intro- 
duce a  bill  to  improve  public  access  to 
electronically  stored  information  and  to 
clarify  many  of  these  issues. 

But  in  the  meantime,  journalists 
struggle  to  overcome  these  and  other 
obstacles  that  prevent  effective  access 


to  public  information.  While  the  prob- 
lems tliey  face  are  not  unique  to  report- 
ers, they  do  have  a  serious  impact  on 
the  information  the  public  receives  about 
what  the  government  is  doing. 

Perhaps  the  most  visceral  issue  arises 
in  the  area  of  personal  privacy  exemp- 
tions to  federal  and  state  open  records 
laws.  Somehow  the  conversion  of  pub- 
lic information  from  paper  to  electronic 
form  translates  into  images  of  individu- 
als' most  intimate  secrets  emblazoned 
across  the  nation's  front  pages  and  tele- 
vision screens. 

Such  reactions  are  based  on  the  faulty 
premise  that  one's  privacy  is  not  in- 
vaded if  the  government  collects  infor- 
mation, but  only  if  it  becomes  publicly 
available.  If,  as  a  society,  we  concede 
that  proper  functioning  of  government 
justifies  collection  and  retention  of  per- 
sonal data  despite  the  intrusion  it  repre- 
sents, it  is  doubly  important  that  the 
system  be  subject  to  public  scrutiny. 
Failure  to  balance  privacy  concerns 
against  the  salutary  effects  of  oversight 
and  accountability  helps  ensure  that  the 
government  can  operate  in  secret. 

An  invaluable  tool  for  reporters  is 
the  ability  to  examine  government  aa- 
tabases  and  then  to  conduct  follow  up 
interviews  with  individuals  who  have 
been  affected  by  government  policies 
and  practices.  Here  are  a  few  examples 
of  stories  that  reporters  prepared  after 
reviewing  individually  identifiable  data: 

•  Pulitzer  prize-winning  report  expos- 
ing Indiana  physicians  who  continued 
to  practice  medicine  after  having  been 
successfully  sued  for  malpractice  sev- 
eral times; 

•  Pulitzer  prize-winning  series  uncov- 
ering the  deaths  of  51  children  while 
under  the  "protection"  of  the  Georgia 
child  welfare  system,  a  system  so 
cloaked  in  secrecy  that  even  informa- 
tion about  dead  children  was  sealed 
from  public  scrutiny; 

•  Pulitzer  prize-winning  series  on  mili- 
tary helicopter  crashes.  Through  in- 
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terviews  with  families  of  victims,  pi- 
lots and  military  officials  named  in 
accident  reports,  a  reporter  uncovered 
the  fact  that  the  use  of  obsolete  night- 
vision  goggles  was  a  major  factor  in 
the  crashes; 
•  Scries  reporting  that  neariy  a  third  of 
inmates  released  early  to  reduce  prison 
overcrowding  in  Florida  committed 
new  crimes.  The  reporters  cross-refer- 
enced computerized  prison  records  with 
publicly  available  criminal  history 
records  to  trace  the  released  convicts. 
Despite  this  track  record,  journalists 
continue  to  be  vilified  and  blamed  for 
irresponsible  revelations  of  private  in- 
formation. While  this  may  be  a  valid 
subject  for  ethical  debate,  it  should  not 
be  used  to  justify  denial  of  access  to 
information  compiled  by  the  govern- 
ment at  public  expense. 

Nevertheless,  both  the  states  and  fed- 
eral government  continue  to  use  the  per- 
sonal privacy  exemptions  to  deny  ac- 
cess to  computerized  infomiation.  Tl.  z 
U.S.  Supreme  Court  ruled  in  1989  that 
release  of  publicly  available  informa- 
tion from  a  centralized,  computerized 
criminal  history  repository  constituted 
an  unwarranted  invasion  of  personal 
privacy. 

Justice  Stevens,  writing  for  the  Court, 
said  there  is  a  stronger  personal  privacy 
interest  implicated  by  disclosure  of  a 
rap  sheet  generated  by  a  computer  than 
by  scattered  records  available  only  af- 
ter a  diligent  search  in  courthouses,  ar- 
chives and  police  stations. 

While  there  is,  of  course,  a  physical 
distinction  between  paper  records  in  file 
drawers  and  entries  in  a  computer  data- 
base, as  well  as  the  relative  ease  with 
which  such  infomiation  is  retrieved,  that 
distinction  does  not  alter  the  inherentiy 
public  nature  of  the  information.  A 
criminal  record  is  part  of  the  public 
record  at  its  inception.  It  should  remain 
publicly  available,  no  matter  how  it  is 
stored. 

In  a  case  to  be  argued  this  fall,  the 
Supreme  Court  will  consider  whether 
the  personal  privacy  exemption  to  the 
federal  FOIA  creates  a  categorical  rule 
of  anonymity  permitting  the  govern- 
ment to  withhold  any  information  that 
is  personally  identifiable.  Such  a  rule 
would  create  an  absolute  exemption 
grounded  on  even  a  negligible  privacy 
interest  and  would  utterly  fail  to  bal- 
ance competing  interests  of  journalists 
and  the  public  in  monitoring  govern- 
ment operations. 

The  Court  will  probably  consider  the 


usual  parade  of  horribles  that  can  arise 
when  individuals  and  commercial  users 
have  access  to  lists  of  names.  It  is  to  be 
hoped  that  it  will  not  react  as  the  Texas 
legislature  did  in  1989,  which  responded 
to  concerns  that  burglary  victims  were 
being  solicited  by  alarm  salesmen  by  en- 
acting short-lived  legislation  permitting 
police  to  withhold  the  names  of  crime 
victims  from  the  press  and  public. 

Although  the  news  media  rose  up  in 
Texas  and  persuaded  the  legislature  to 
repeal  that  statute,  other  states  prohibit 
commercial  use  of  state-compiled  lists. 
And  the  fact  that  such  lists  are  main- 
tained electronically  can  be  very  im- 
portant. In  Michigan,  for  example,  the 
state  Supreme  Court  ruled  that  a  com- 
mercial requester  could  not  obtain  a 
computer  tape  containing  lists  of  stu- 
dents' names,  even  though  the  same 
information  would  be  available  later  in 
a  published  durectory.  The  court  found 
that  a  computer  tape  is  a  more  severe 


invasion  of  privacy  because  it  is  more 
readily  accessed  and  manipulated  than 
paper  records. 

An  adverse  outcome  in  the  pending 
U.S.  Supreme  Court  case  would  clearly 
threaten  the  rights  of  journalists  to  gain 
access  to  important  sources  of  informa- 
tion —  those  who  are  affected  by  gov- 
ernment actions.  If  the  Court  denies 
access  to  all  computerized  lists,  jour- 
nalists' ability  to  contact  those  indi- 
viduals will  be  seriously  impaired  With- 
out such  sources,  journalists  will  have 
littie  choice  but  to  accept  an  agency's 
sanitized  and  redacted  version  of  how  it 
operates.  The  public  would  be  the  loser. 

Jane  E.  Kirtley  is  the  Executive  Direc- 
tor of  the  Reporters  Committee  for  Free- 
dom of  the  Press.  A  lawyer  and  former 
journalist,  she  has  prepared  numerous 
friend  of  the  court  briefs  in  cases  in- 
volving First  Amendment  and  freedom 
cf  information  issues. 


Online  Access  to 
Government 
Information:  A 
Foundation's  View 


by  Martha  A.  Toll 


In  our  society,  government  is  the 
greatest  single  gatherer  and  generator 
of  information,  and  information  is  at 
the  heart  of  all  national  policies,  pro- 
grams and  services.  Computer  technolo- 
gies have  transformed  us  into  an  infor- 
mation society.  It  is  therefore  not 
surprising  that  policy  questions  about 
agencies'  information  management  pro- 
cedures, about  the  public's  access  to 
this  data,  about  the  government's  affir- 
mative role  in  disseminating  it,  and 
about  who  should  pay  for  it  are  being 
hotly  debated.  An  important  party  to 
tlie  debates  is  the  public  itself. 

This  article  examines  how  the 
Bauman  Foundation,  one  of  a  handful 
of  private,  non-profit  foundations  con- 
cerned about  the  public's  right  to  know, 
is  working  to  strengthen  citizen  access 


to  government  information  in  the  elec- 
tronic age. 

The  Public  Needs  to 
Understand 

The  Bau  aan  Foundation  believes  its 
greatest  challenge  is  tc  encourage  the 
public  to  get  more  involved  and  to  par- 
ticipate in  information  policy  discus- 
sions and  decisions  at  the  federal  level. 
The  public  needs  to  understand  why  all 
kinds  of  information,  whether  about 
health,  environment,  education,  the 
economy,  etc.,  is  important  to  its  daily 
life  and  work.  It  also  needs  to  see  how 
policy  decisions  about  information  af- 
fect the  existence,  availability,  price  and 
flow  of  information  to  people. 

Most  non-profit  organizations  are  not 
accustomed  to  thinking  about  informa- 


ERIC 


i5GS 


Bulietki  of  th«  AmtfiOkn  Socitty  for  Infocmttion  Sclenc«— A'^'ii«t/S«pt«mb«r  1991    1 1 


tion,  by  itself,  as  a  relevant  issue,  al- 
though they  know  when  they  have  prob- 
lems getting  what  they  need  Therefore, 
broadening  the  non-profit  constituency 
beyond  the  civil  liberties  and  citizen 
watchdog  groups  interested  in  right-to- 
know  issues  in  the  electronic  age  is  a 
crucial,  albeit  long-term,  process. 

The  Bauman  Foundation,  based  in 
Washington,  DC,  supports  programs 
and  sponsors  activities  in  information 
and  communications  policy  which  seek 
to  assure  open  government,  broad  infor- 
mation dissemination  and  equitable  ac- 
cess to  information.  Some  projects  may 
deal  with  general  topics,  such  as  issues 
posed  by  the  Paperwork  Reduction  Act 
or  the  search  for  a  government- wide 
infoanation  locator  system.  Others  fo- 
cus on  a  particular  subject  area  where 
public  access  to  timely,  affordable  gov- 
ernment information  is  essential,  such 
as  environment,  aging,  health  care  or 
community  economic  development 

The  Bauman  Foundation  first  encoun- 
tered the  broad  questions  of  public  ac- 
cess to  government  information  through 
its  specific  activities  to  encourage  use 
of  data  about  toxic  chemicals.  A  1986 
federal  law  required,  among  other 
things,  that  the  Environmental  Protec- 
tion Agency  (EPA)  set  up  a  publicly 
available  database  of  toxic  emissions. 
This  toxic  right-to-know  law  was  en- 
acted as  Title  III  of  the  Superfund 
reauthorizing  legislation.  Section  313, 
the  Toxic  Release  Inventory  (TRI),  re- 
quires manufacturing  industries  to  re- 
port their  emissions  of  certain  chemi- 
cals to  the  EPA.  In  a  ground-breaking 
provision  of  the  law,  the  EPA  in  turn 
must  affirmatively  disseminate  this  in- 
formation "to  any  person"  through  "tele- 
communications and  other  means," 
which  has  come  to  include  machine- 
readable  formats,  such  as  CD-ROMs, 
and  print  formats. 

At  the  time  Congress  passed  the  law, 
some  predicted  the  public  would  use 
that  information  to  affect  environmen- 
tal policy  by  beginning  to  change  cor- 
porate behavior  and  to  stimulate  public 
awareness  about  the  urgent  need  for 
pollution  prevention.  Although  a  recent 
GAO  evaluation  concludes  that  the  av- 
erage person  may  not  know  that  public 
access  is  possible — thanks  to  environ- 
mental groups  and  the  press — this  gov- 
ernment- ollected  and  government-  dis- 
seminated information  has  begun  a 
revolution  which  is  far  from  over. 

Early  on,  the  Bauman  Foundation 
tried  to  help  realize  the  potential  of  the 


new  toxic  right-to-know  information  as 
an  environmental  change  agent  by  mak- 
ing grants  both  to  environmental  advo- 
cacy groups  which  put  data  into  the 
hands  of  citizens  in  useful,  action-ori- 
ented ways,  and  to  others  who  monitor 
EPA's  implementation  of  the  law.  In 
the  early  days,  the  Foundation  also  con- 
vened meetings  of  environmental 
groups  from  around  the  country  to  dis- 
cuss how  to  get  and  use  the  newly  avail- 
able information. 

TRI:  A  Unique  Laboratory 

The  TRI  has  provided  a  unique  labo- 
ratory for  expanding  citizens'  electronic 
access  to  government  information.  As  a 
substantive  statute  embedded  in  a 
broader  information  policy  environ- 
ment, the  TRI  is  a  microcosm  of  many 
real-world  problems  and  opportunities 
which  users,  as  well  as  the  pilvate  sec- 
tor and  government  agencies  charged 
with  policy  formation  and  implementa- 
tion, face.  Myriad  issues  have  been  pre- 
sented and  continue  to  present  them- 
selves: How  should  the  TRI  be 
implemented?  Where  should  the  data 
be  housed?  What  should  be  the  cost  to 
the  public  of  accessing  that  data?  Should 
the  data  be  cross-linked  with  other  en- 
vironmental data,  census  data  and  other 
types  of  relevant  data? 

Although  there  is  not  room  here  to 
explore  these  issues,  it  is  clear  that  the 
lessons  from  the  TRI  will  be  applicable 
to  future  government  programs  giving 
citizens  electronic  access. 

Building  on  the  successful  use  of  the 
TRI  by  the  environmental  community, 
the  Bauman  Foundation  looks  for  op- 
portunities to  expand  open  government 
in  general,  fostering  electronic  access 
across  the  whole  spectrum  of  the 
government's  activities. 

The  Foxmdation  has  sought  to  ex- 
plore the  lessons  of  the  TRI  for  public 
access  to  government  information  in  a 
variety  of  contexts.  It  held  a  meeting  of 
information  policy  specialists — from 
government  agencies,  0MB,  the  library 
conmiunity.  Congress  and  civil  liber- 
ties and  watchdog  groups — a  year  ago 
and  was  co-sponsor  of  a  Benton  Foun- 
dation conference  on  the  Freedom  of 
Information  Act  and  infonnation  dis- 
semination issues.  The  Foundation  con- 
vened a  meeting  of  energy  experts  to 
explore  ways  to  make  this  kind  of  in- 
formation more  available  to  the  public 
and  made  a  presentation  at  a  confer- 
ence of  nuclear  activists  on  the  lessons 
of  the  TRI.  It  is  piesendy  planning  a 


meeting  in  the  fall  of  1991  on  right-to- 
know  and  the  banking  laws. 

Looking  at  larger  information  policy 
issues,  the  Foundation  convened  work- 
ing meetings  on  the  Federal  Informa- 
tion Locator  System  (FILS)  and  gen- 
eral problems  of  data  linkage,  as  well  as 
on  approaches  for  putting  the  Federal 
Register  on-line  to  the  general  public. 

Recent  Foundation  grants  to  groups 
include: 

•  support  for  a  pilot  computer  project 
on  integration  of  environmental  data; 

•  support  for  research  and  educational 
activities  to  develop  citizen  rights  to 
act  on  their  knowledge  of  toxic  sub- 
stances; 

•  funding  a  public  interest  computer 
group  to  promote  access  to  electronic 
information; 

•  support  for  membership  services  of  a 
public  interest  computer  group; 

•  support  for  the  collection  and  analysis 
of  computer  databases  of  the  transac- 
tions of  major  federal  agencies;  and 

•  a  grant  for  a  forum  to  involve  affected 
publics  in  communications  policy  is- 
sues. 

The  Public's  Stake 

A  major  challenge  for  the  those  who 
care  about  government  information  dis- 
semination is  to  help  the  public  see  that 
it,  too,  has  a  direct  stake  in  what  may 
seem  like  arcane  issues.  Part  of  this 
process  must  include  letting  the  gov- 
ernment know  that  citizens  want  a  fed- 
eral information  policy  which  encour- 
ages affirmative  dissemination  fostering 
public  access.  The  more  that  informa- 
tion is  available  in  formats  that  allow 
related  information  to  be  linked,  the 
more  the  public  will  demand  informa- 
tion. Finally,  for  the  non-profit  world 
which  charitable  foundations  help,  price 
cannot  be  a  barrier  to  access.  The 
Bauman  Foundation  looks  forward  to 
working  with  others  in  its  pursuit  of 
good  government,  which  in  its  view, 
means  open  government 


Martha  Toll  is  an  attorney  and  consult- 
ant based  in  Washington,  DC.  The 
Bauman  Fo.Jidation  is  one  of  her  clients. 
The  Bauman  Foundation  was  established 
through  the  estate  of  Lionel  R.  Bau/nan 
and  focuses  its  grants  and  operating 
programs  on  activities  that  encourage 
systemic  changes  rather  than  attempts 
to  ameliorate  symptoms.  Because  it 
identifies  and  becomes  familiar  with 
carefully  chosen  topics,  the  Foundation 
does  not  review  unsolicited  proposals. 
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Fustulgian 
Spells 
Mormation 

Ac&ERIC 


ERIC 


Sam  Fustukjian,  who  in 
1988  served  as  national 
project  director  for  Access 
ERIQ  has  been  successful  in 
having  USF  designated  as  a 
test  site  for  a  compact  disc- 
based  Educational  Resource 
Information  Center. 


The  topics  ranged  from  drug-free 
schools  to  the  ADDS  epidemic. 
The  problem  was  getting  the  right 
information  to  the  right  audience.  The 
solution  was  Access  ERIC  and  a  man 
called  Sam. 

Sam  is  Sam  Fustukjian,  acting  di- 
rector of  USFs  Tampa  campus  library 
and  the  Nelson  Poynter  Memorial  Li- 
brary at  USFs  St.  Petersburg  campus. 
Acc^  ERIC  is  a  component  of  the  Edu- 
cational Resource  Information  Center, 
a  U.S.  Department  of  Education  pro- 
gnxji.  Put  Sam  and  ERIC  together  and 
youVe  got  a  successful  venture  that  has 
the  potential  to  reach  miUions  of  people. 

in  mid-1988,  Sam  was  dispatched 
to  Washington,  D.C.  and  named  na- 
tional project  director  of  Access  ERIC, 
the  newest  component  of  an  education 
network  that  collects  and  processes  all 
education-related  publications  for  li- 
braries, students  and  other  users  of 
educational  materials.  He  was  hired 
for  one  year  in  a  pilot  program  geared 


to  market  the  ERIC 
system  to  an  ever- 
growing number  of 
such  information  us- 
ers. Sam's  challenge 
was  to  open  up  the  information  flow  to 
new  audiences,  such  as  parents,  teach- 
ers, media  and  policy  makers. 

**We  had  a  good  product  but  had  a 
relatively  closed  club.  Information  had 
been  accessible  only  to  a  narrow  audi- 
ence of  scholars,  researchers  and  U- 
brarians,"  says  Sam.  TThe  education 
needs  of  audiences  have  changed,  and 
Access  ERIC  needed  to  meet  those  needs 
head  on." 

It  doesn't  take  a  genius  to  know 
that  education  in  America  is  in  trouble. 
Illiteracy,  drugs,  alcoholism,  and  sci- 
ence and  math  deficiencies  are  just 
some  of  the  problems  facing  schools 
today.  Sagging  school  budgets  only 
complicate  the  mix. 

President  Bush's  campaign  to  revital- 
ize the  nation's  sdiools  by  the  year  2000 
has  moved  from  the  federal  level  to  state 
and  local  poUtidans.  The  reform  push  is 
no  longer  largely  in  the  hands  of  educa- 
tors. Input  from  parents,  teachers  and  the 
business  community  is  now  considered 
essential  to  make  schools  woric  better. 

**There  are  real  problems  out  there, 
and  part  of  the  role  we  in  higher  edu- 
cation must  play  is  to  deal  with  them," 
Sam  says.  "As  the  reform  movement 
continues,  people  will  need  informa- 
tion on  parental  involvement,  teach- 
ing and  learning." 

Sam  began  his  task  by  developing 
new  Access  ERIC  products.  He  added 
data  bases  that  for  the  first  time  made 
pertinent  statistics,  government  reports 
and  published  studies  available  to  the 
general  public  And  he  put  the  informa- 
tion into  at-a-glance  brochures  and  pam- 
phlets designed  for  mass  consumption. 

He  set  up  a  nationwide  toll-free  num- 
ber (1-800-USE  ERIC)  that  would  an- 
swer questic  :-s  about  the  ERIC  system's 
reference  and  referral  services.  He  dis- 
tributed pubUcations  prepared  by  other 
ERIC  clearinghouses  that  tackled  some 
of  the  problems  besieging  schools  -  hand- 
books for  families  to  help  them  take  an 
active  role  in  drug  prevention,  for  in- 
stance. One,  titled  "Ten  Steps  To  Help 
Your  Child  Say  No:  Schools  Without 
Drugs,"  gives  examples  of  school-based 
programs  that  have  successfully  com- 
batted  drug  use. 

He  laimched  a  provocative  n[iagazine 
called  ERIC  Review,  a  new  journal  spon- 
sored by  the  U.S.  Department  of  Educa- 
tion. Each  issue  focuses  on  a  critical 
problem  facing  education  and  chronicles 
the  diverse  programs,  resources  and 
agencies  that  are  available  to  help  solve 
the  problem.  Sam  even  wrote  the  lead 
article  of  the  first  issue,  *Drug-Free 
Schools:  A  National  Challenge."  The 
magazine  circulated  to  an  initial  mail- 
ing Ust  of  10,000. 


He  also  recruited  new  ERIC  outlets 
that  help  disseminate  the  information. 
Instead  of  the  information  being  se- 
questered in  university  libraries,  pam- 
phlets such  as  **How  Do  I  Help  My 
Child  Say  'No'  to  Drugs?"  and  ''Should 
Gifted  Students  Be  Grade  Advanced?" 
are  now  commonly  seen  in  the  lobbies 
of  doctor's  offices. 

Perhaps  Sam's  most  ambitious  eSbrt 
was  starting  a  national  electronic  bulle- 
tin board  that  people  can  access  through 
the  GTE  education  network  "It  is  quite 
clear  that  technology  has  changed  the 
way  we  conduct  scholarly  communica- 
tion. Electronic  mail,  journals  and  bul- 
letin boards  are  only  a  few  of  the  meth- 
ods available  to  an  education  audience. 
GTE's  Education  Network  electronic 
bulletin  makes  information  on  ERIC 
products  available  to  thousands  of  sub- 
scribers of  its  service,"  he  explained. 

By  mid-1989,  Sam  had  completed  his 
task.  In  short,  he  had  taken  ERIC  where 
no  one  had  taken  it  before.  "Ours  was 
the  first  attempt  to  make  the  rich  re- 
sources that  the  ERIC  System  had  com- 
piled and  which  were  being  used  by  the 
few,  and  made  them  more  accessible  to 
the  average  person.  We  went  to  them 
with  our  wares  rather  than  wait  for 
them  to  come  to  us." 

Sam  has  since  returned  to  USF  from 
his  post  with  the  Department  of  Educa- 
tion, but  ERIC  has  left  its  mark  on  him. 
He  was  successful  in  having  USF  desig- 
nated as  a  test  site  for  a  compact  disc- 
based ERIC  product.  Along  with  the 
universities  of  California-Berkeley, 
Michigan  and  Columbia,  USF  tested  this 
compact  disc  product  in  May  1991. 

Unlike  the  current  ERIC  data  base, 
this  product  contains  the  full  text  of  a 
scholarly  document  or  a  maga2dne  ar-  • 
tide  rather  than  only  the  abstract  cur- 
rently available.  Sam  plans  to  work 
toward  seeing  that  USF  becomes  a  host 
for  a  national  ERIC  Clearinghouse.  If  it 
happens,  USF  would  become  the  first 
university  in  the  Southeast  with  that 
distinction. 

"As  the  modes  of  acquiring,  storing, 
processing  and  pubUshing  information 
changes,  the  universe  in  which  libraries 
conduct  business  changes  also.  USFs 
Library  will  continue  developing  into  an 
agency  which  will  go  where  the  needs  of 
its  users— faculty,  students  and  staff- 
will  take  it." 

By  Deborah  Kurelik 
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International  Standard  Book  Numbers  (ISBNs)  and 
International  Standard  Serial  Numbers  (ISSNs) 

A.  ISBNs 

The  ERIC  database  has  always  cataloged  ISBNs.  These  complex  numbers,  assigned  by  publishers  (who 
have  each  been  assigned  a  unique  publisher  number  by  the  International  ISBN  Agency,  acting  through  its  various 
national/regional  data  centers)  to  each  of  their  unique  products  sequentially,  have  been  entered  into  what  ERIC  calls 
the  Report  Number  (RN)  field,  but  what  is  for  all  practical  purposes,  a  generalized  "Identifying  Number"  field. 
ISBNs  have  been  entered  in  the  following  typical  formac 

ISBN-0-87845-083-1 

It  is  possible,  in  the  case  of  dual  publication,  for  a  book  to  have  more  than  one  ISBN  number,  but  that  is 
relatively  rare.  The  usual  situation  is  for  there  to  be  one  unique  ISBN  per  item.  Though  ISBNs  are  called  "Book 
Numbers",  in  actual  practice  publishers  assign  ISBNs  to  any  unique  item  in  their  catalogs,  to  serve  as  "Order 
Numbers".  Because  of  this  practice,  ISBNs  can  be  found  attached  to  items  such  as  maps,  audio- visual  products, 
computer  programs,  and  other  "published"  materials. 

B.  ISSNs 

ISSNs  apply  to  serials  in  the  same  way  that  ISBNs  apply  to  books.  They  arc  assigned  by  the  International 
ISSN  Agency,  acting  through  its  various  national/regional  data  centers.  They  are  not  assigned  by  publishers.  An 
ISSN  uniquely  designates  a  given  serial  and  aU  its  issues.  ERIC  has  not  always  cataloged  ISSNs.  This  delay  can 
be  traced  to  several  factors:  (1)  the  document  part  of  ERIC's  database,  which  was  the  first  part  started,  did  not 
usually  contain  serials;  (2)  The  ISSN  was  not  unique  in  that  it  applied  to  the  serial  level,  not  the  issue  or  article  level. 
In  other  words,  hundreds  of  articles  from  the  same  serial  would  carry  the  exact  same  ISSN  number.  However,  the 
ISSN  is  still  obviously  quite  a  useful  number  and,  at  the  request  of  the  library  community,  ERIC  began  cataloging 
them  for  serial  issues  and  journal  articles  starting  with  the  January  1991  issues  of  both  Resources  in  Education  (RIE) 
and  Current  Index  to  Journals  in  Education  (CUE).  Being  an  identifying  number,  the  ISSN  was  cataloged  in  the 
same  Report  Number  (RN)  field  as  the  ISBN  and  any  other  identifying  numbers.  The  prefix  "ISSN"  serves  to 
distinguish  them  from  any  other  number.  ISSNs  have  been  entered  in  ERIC  in  the  following  typical  format: 

ISSN-I234-5678  . 

C.  Searching  ISBNs  and  ISSNs 

For  the  period  January  «  June  1991,  ISSNs  can  be  searched  in  the  Report  Number  (RN)  field,  using  the 
ISSN  prefix  and  a  known  number,  e.g. 

RN=ISSN-0001-8449 


For  the  period  1966  -  June  1991,  ISBNs  would  be  searched  in  the  same  way,  e.g. 

RN=:ISBN-0-87845-083.1 

However,  beginning  with  July  1991  (DIALOG  update  Ul>=9107),  DIALOG  extracted  the  ISBNs  and  ISSNs 
from  the  RN  field  and  inserted  them  in  separate  DIALOG-defined  BN  and  SN  fields,  respectively.  In  other  words, 
with  July  1991  and  subsequent  data,  ISBNs  and  ISSNs  are  searchable  on  DL\LOG  only  by  use  of  the  BN  and  SN 
keywords.  If  you  want  to  search  both  pre-July  1991  and  post-July  1991,  you  will  have  to  use  both  the  (RN)  and 
(BN  or  SN)  fields  and  OR  the  results  together. 

When  ERIC  citations  display  or  print  out,  for  the  period  prior  to  July  1991  the  ISBN  and  ISSN  numbers 
will  appear  as  part  of  the  Report  Number  field.  For  the  period  July  1991  and  later,  the  ISBN  and  ISSN  numbers 
wiU  appear  separately  in  the  format  "ISSN:  1234-5678"  and  "ISBN:  0-87845-083-8".  (Please  note  that  the 
DIALOG-introduced  colon  is  not  an  official  part  of  either  number). 

This  action  by  DIALOG  makes  it  possible  to  include  the  ERIC  database  in  a  DIALOG  "OneSearch"  directed 
at  ISSN  and  ISBN  numbers. 
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ISBNs  and  ISSNs  Now  Searchable  Separately  in  ERIC 


Beginning  with  the  July  1991  update 
(UD=^9107)  of  ERIC  (File  1).  Interna- 
tional Standard  Book  Numbers  (ISBN) 
and  International  Standard  Serial  Num- 
bers (ISSN)  are  searchable  in  separate 
fields  with  the  BN=  and  SN=  prefixes, 
respectively: 


7SELECT  BN= 
SI 

7SELECT  SN= 
82 


0-86552-1 08-5 

1  BN=0-86552-108-5 
0004-3125 

5  SN=0004-3125 


ISBNs  and  ISSNs  entered  prior  to  the 
July  update  (ISBNs  from  1966  to  June 
1991  and  ISSNs  from  January  to  June 
1991)  must  still  be  searched  in  the  Report 
Number  field  with  RN=,  including  the 
ISBN  or  ISSN  prefix: 

7SELECT  RN=iSBN.0.87020-229-4 

S3  1  RN=lSBN-0-87020-229-4 

7SELECT  RN=iSSN.0004.3125 

84         15  RN=lSSN-0004-3l25 

Note  that  the  prefixes  ISBN  and  ISSN 
are  part  of  the  RN=  numbers  and  must 
be  included  when  vou  search  in  the  RN  = 
field. 

To  retrieve  records  entered  both  before 
and  after  Julv  1991,  search  the  ISBN  or 
ISSN  in  the  BN=  or  SN=  field  OR  the 
RN=  field,  as  shown  in  Figure  19. 


Figure  19.   ERIC  (File  1)  Sample  Search 


?SELECT  SN=:0004-3125  OR  RN=:ISSN-0004-3125 
5  SN=:0004-3125 
15  RN=1SSN-0004'3125  •    —  V--  ' 

S5       .20  SN=:0004-3125  OR  RN=ISSN;0004'3125  ■  .    .  ■: 

TTYPE  S5/3,SN.RN/1,6  •   ■  ( 

EJ423764  S052l8l6 

Ttie  Artist,  the  Art  Teacher,  and  Misplaced  Faith:  Creativity  and  Art  Education 
Wright,  Jim 

Art  Education,  v43  n6  p50-57  Nov  1990 
ISSN:  0004-3125 

5/3,SN,RN/6 
EJ4igi69  S0521483 

Emphasis  on  Expressive  Outcomes  in  Teaching  Art  Appreciation. 
Stout,  Candace  Jesse 
.    Art  Education,  v43  n5  p57-65  Sep  1990 
Report  No.:  ISSN-0004-3125 


Note  that  numbers  searched  in  the 
SN=  field  display  after  the  label  ISSN, 
v^hile  numbers  searched  in  the  RN  =  field 
display  after  the  label  Report  No. 

The  availabilit}'  of  the  BN=  and  SN= 
fields  in  ERIC  facilitates  OneSearch® 
searching  for  ISBNs  and  ISSNs. 


Piease  annotate  your  File  1  Bluesheet 
and  Database  Chapter  to  show  the 
addition  of  the  BN=  andSN=  prefixes. 


Note:  the  symbol        at  ihe  end  of  an 
article  indicates  that  your  documentation  must 
be  annotated  to  reflect  new  data. 
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To  receive  additional  information  ohout  ERIC  or  to  order  publications,  call  1-800-USE-ERIC  or  complete  and  rctum-this  order 
form  lo-  ACCESS  ERIC.  1600  Research  Boulevard.  Rockville.  MD  20850. 

•J  Send  me  more  information  about  the  ERIC  network.  (A  Pocket  Guide  to  ERICi All  About  ERIC) 
U  Place  me  on  your  mailing  list  to  receive  regular  updates  about  new  ERIC  products  and  services, 
a  I  would  like  a  free  subscription  to  r^fH/?/C/?«;iw.  ^eicnn      u  • 

■J  Send  me  copies  of  the  1992  Calendar  of  Education-Related  Conferences:  @  $15.00  each. 

copies  of  the  1992  Catalog  of  ERIC  Clearinghouse  Publications  @  $8.00  each. 
 copies  of  the  1992  ERIC  Directory  of  Education- Related  Information  Centers  @  $15.00  each 

□  Charge  mv  MasterCardA'isa  (circle  one).  Charge  card  #    — 

Authorir^'d  signature   a"'-—  :  rr—. 

rj  p  Q  ^  (P.O.  orders  accepted  onl\  from  state/local  government  agencies  and  universities.; 


lEHlCI 


_Exp.  date  _ 


Total  amount  $  

□  Enclosed  is  my  check  or  money  order  (in  U.S.  dollars)  for  $_ 


Name:  

Address:^ 
City/State/ZIP 


Title; 


V-iUV/OtUlty^-«i.i   

*  Add  $2.00  per  title  ft)r  Canada  ()rdcrs/$4.00  per  title  for  foreign  orders. 
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|CRIC|  DOCUMENT  REPRODUCTION  SERVICE 
Operated  by     CINCINNATI  BELL  INFORMATION  SYSTEMS  INC. 


EDRS/CBJS  FEDERAL  INC. 

7420  Fullerton  Road,  Suite  110 
Springfield,  Virginia  221S3-2852 
(800)  443-ERIC*  (703)  440-1400 
FAX  (703)440-1408 


July  19,  1991 


Dear  ERIC/EDRS  Standing  Order  Customer: 

We  are  pleased  to  provide  you  with  the  enclosed  shipment  of 
microfiche  for  the  May  issue  of  Resources  in  Education  (RIE) .  May 
is  the  first  monthly  issue  processed  entirely  in-house  by  CBIS 
Federal  and  meets  the  highest  quality  industry  standards.  We 
intend  to  maintain  this  high  level  of  quality  throughout  the 
contract.  The  June  RIE  microfiche  is  in  production  and  will  be 
shipped  by  July  31.  All  future  shipments  will  be  delivered  on 
time. 

Recently  we  received  several  orders  from  Standing  Order  Customers 
(SOCs)  for  copies  of  individual  ERIC  documents  to  be  billed  to 
their  standing  order  account.  May  we  request  that  SOC's  establish 
separate  Deposit  Accounts  for  individual  document  orders.  There 
are  two  reasons  to  keep  these  accounts  separate:  (1)  Our 
accounting  system  is  designed  to  handle  standing  orders  and 
individual  document  orders  separately,  and  (2)  many  organizations 
appropriate  a  fixed  amount  of  money  to  cover  the  standing  order 
(approximately  $2,100.00  for  1991).  Charging  individual  docuiaent 
orders  against  this  account  will  quickly  use  up  the  amount  of  funds 
for  the  full  12-month  period  and  necessitate  adding  additional 
funds  to  the  standing  order  account.  If  you  wish  to  order 
individual  documents  in  addition  to  your  standing  order  account, 
please  set  up  a  separate  deposit  account. 

In  response  to  the  substantial  feedback  we  have  received  since 
taking  over  the  ERIC  Document  Reproduction  Service ,  we  have  made 
sever a 1  improvements : 

-  Each  monthly  shipment  will  include  a  listing  of 
Level  II  and  Level  III  documents  and  the  total 
number  of  titles  included.     (The  May  shipment 
includes  this  information  for  February-May) 

-  Poor  quality  microfiche  produced  during  the  start-up 
of  this  contract  will  be  replaced  at  no  cost. 
Replacement  copies  will  be  shipped  during  September. 

Beginning  with  the  May  issue,  you  will  receive  an  invoice  with  each 
monthly  shipment.  If  your  microfiche  is  sent  to  an  address 
separate  from  your  billing  address,  your  invoice  will  be  mailed  to 
the  billing  address  immediately  following  shipment  of  the 
collection. 


Lastly,  it  was  a  pleasure  meeting  those  of  you  who  stopped  by  our 
booth  at  the  recent  American  Library  Association  (ALA)  conference 
in  Atlanta.  Your  comments  and  suggestions  are  certainly  valuable 
to  us  in  order  to  continue  to  improve  ERIC/EDRS  products  and 
services. 

Once  again,  thank  you  for  your  patience  and  if  you  have  any  further 
questions  or  comments,  please  do  not  hesitate  to  contact  me  or  one 
of  our  Customer  Service  Representatives  at  1-800-443-3742  or  (703) 
440-1400;  or  fax  your  comments  to  (703)  440-1408 • 


Sincerely, 


S/CBIS  FEDERAL 


John  E.  Gracza 
Director 

Enclosures. 


EDRS/CBIS  FEDERAL  INC. 


Operated  by 


DOCUMENT  REPRODUCTION  SERVICE 
CINCINNATI  BELl  INFORMATION  SYSTEMS  INC. 


EDRS/CBIS  FEDERAL  INC. 

7420  Fullerton  Ro»d,  Suite  1 10 
Spfingfield,  Virginia  221S3-28S2 
(800)  443-ERIC'  (7031 440-1 400 
FAX  (703)440-1408 


July    31,  1991 


Dear  ERIC/EDRS  Standing  Order  Customer: 

we  are  pleased  to  provide  you  with  the  enclosed  shipment  of 
microfiche  for  the  June  issue  of  Resources  in  Education  (RIE) .  We 
hope  that  the  May  issue,  which  you  have  already  received,  met  your 
expectations  of  a  quality  product  provided  by  EDRS.  The  June  issue 
should  also  meet  or  exceed  your  expectations.  In  addition,  CBIS 
Federal  expects  to  begin  shipping  the  July  issue  in  mid-August. 

We  have  included  with  this  shipment  a  listing  of  Level  II  and  Level 
III  documents  and  associated  microfiche  statistics..  In  addition  we 
have  included  a  copy  of  our  EDRS  brochure  and  our  EDRS  rolodex 
card,  for  your  convenience. 

If  you  should  have  any  questions  or  comments,  please  do  not 
hesitate  to  contact  me  or  one  of  our  Customer  Service 
Representatives  at  1-800-443-ERIC  or  (703)  440-1400;  or  fax  your 
comments  to   (703)  440-1408. 

Sincerely, 

EDRS/CBIS  FEDERAL 


John  E.  Gracza 
Director 


Enclosures, 


operated  by 


DOCUMENT  REPRODUCTION  SERVICE 
CINCINNATI  BELL  INFORMATION  SYSTEMS  INC 


EDRS/CBIS  FEDERAL  INC 

7420  Fullerton  Road,  Suite  110 
Springfield,  Virginia  22153.2852 
(800)  443.ERIC*  (703)  440-1400 
FAX  (703)440-1408 


Dear  ERIC/EDRS  Standing  Order  Customer: 

We  are  pleased  to  provide  you  with  the  enclosed  shipment  of 
microfiche  for  the  July  issue  of  Resources  in  Education  (RIE) . 
CBIS  Federal  expects  to  begin  shipping  the  August  issue  in  early 
September . 

In  early  September,  we  will  be  sending  each  Standing  Order  Customer 
an  EDRS/CBIS  Technology  Survey.  One  of  CBIS'  goals  for  the  EDRS 
contract  is  to  develop  and  implement  more  efficient  and  accessible 
alternatives  to  ERIC  RIE  document  dissemination  for  organizations 
such  as  yours*  The  information  obtained  from  our  survey  will  help 
us  better  determine  what  your  needs  and  requirements  are  for 
docximent  dissemination. 

Your  input  is  very  important  to  us  and  your  cooperation  in 
completing  our  survey  would  be  greatly  appreciated.  The 
information  received  is  for  EDRS/CBIS  use  only  and  will  be  kept 
confidential.  Results  of  the  survey  will  be  used  by  CBIS  to 
prepare  a  technology  analysis  and  report  for  the  U.S.  Department  of 
Education,  as  required  by  our  contract.  Ultimately  the  results 
will  be  used  to  benefit  EDRS  customers  and  all  users  of  ERIC  RIE 
documents . 

If  you  should  have  any  further  questions  or  comments,  please  do  not 
hesitate  to  contact  me  or  one  of  our  Customer  Service 
Representatives  at  (800)  443-3742  or  (703)  440-1400;  or  fax  your 
comments  to   (703)  440-1408. 

sincerely, 
EDRS/CBIS  FEDERAL 


John  E.  Gracza 
Director 


DOCUMENT  REPRODUCTION  SERVICE 
Opcrat£xi  by     CINCINNATI  BELL  INFORMATION  SYSTEMS  INC. 


EDRS/CBIS  FEDERAL  INC 

7420  Fullcrton  Road,  Suite  1 10 
Springfield,  Virginia  22153-2852 
(800)  443-ERlC*  (703)  440-1400 
FAX  (703)  440-1408 


Dear  ERIC/EDRS  Standing  Order  Customer: 

We  are  pleased  to  provide  you  with  the  enclosed  shipment  of 
microfiche  for  the  August  issue  of  Resources  in  Education  (RIE) . 
CBIS  Federal  expects  to  begin  shipping  the  September  issue  in  mid- 
October. 

In  mid-September,  CBIS  mailed  each  Standing  Order  Customer  an 
EDRS/CBIS  Technology  Survey.  As  mentioned  in  our  letter  sent  with 
the  July  issue  of  RIE  microfiche,  one  of  CBIS'  goals  for  the  EDRS 
contract  is  to  develop  and  implement  more  efficient  and  accessible 
alternatives  to  ERIC  RIE  document  dissemination  for  organizations 
such  as  yours. 

We  encourage  your  participation  in  this  effort.  Your  contribution, 
including  any  and  all  comments  or  suggestions  you  may  have,  will  be 
used  by  CBIS  to  prepare  a  comprehensive  analysis  of  the 
requirements  for  alternate  technologies.  This  analysis  will  be 
forwarded  to  the  U.S.  Department  of  Education  for  their  review  and 
the  outcome  will  eventually  benefit  all  users  of  ERIC  and  EDRS.  As 
a  participant,  you  will  be  forwarded  a  copy  of  the  results  as  they 
are  compiled  in  early  1992. 

We  ask  that  you  return  the  completed  survey  and  accompanying  pages 
to  CBIS  no  later  than  Monday^  October  21,  1991.  Thank  you  in 
advance  for  your  participation. 

Now  that  CBIS  is  fully  operational  and  close  to  meeting  scheduled 
turnaround  dates  for  Standing  Order  shipments,  we  are  very 
interested  in  your  feedback  regarding  EDRS  and  the  quality  of 
service  CBIS  provides.  We  v/elcome  and  encourage  any  comments  which 
may  help  us  in  the  process  of  refining  our  service,  to  better  serve 
.  our  valued  customers. 

Lastly,  poor  quality  microfiche  produced  during  the  start-up  of  our 
contract,  from  the  February,  March,  and  April  collections,  will  be 
replaced  at  no  cost.  Replacement  copies  are  currently  in  process 
and  we  expect  to  send  them  before  the  end  of  the  year. 

Should  you  have  any  further  questions  or  comments,  please  do  not 
hesitate  to  contact  me  or  one  of  our  Customer  Service 
Representatives  at  1-800-443-ERIC  or  (703)  440-1400;  or  fax  your 
comments  to   (703)  440-1408. 

Sincerely, 

EDRSACBIS  FEDERAL 


John  E.  Gracza 
Director 


DOCUMENT  REPRODUCTION  SERVICE 
Operated  by     CINCINNATI  BELL  INFORMATION  SYSTEMS  INC. 


EDRS/CBIS  FEDERAL  INC 

7420  Fullerton  Road,  Suite  1 10 
Springfield,  Virginia  22153-2852 
(800)  44 3 -ERIC*  (703)  440-1 400 
FAX  (703)440-1408 


Dear  ERIC/EDRS  Standing  Order  Customer: 

We  are  pleased  to  provide  you  with  the  enclosed  shipment  of 
microfiche  for  the  September  issue  of  Resources  in  Education  (RIE) . 
CBIS  Federal  expects  to  begin  shipping  the  October  issue  in  mid- 
November  . 

CBIS  would  like  to  thank  each  of  you  who  took  the  time  to  complete 
our  technology  survey.  Your  contributions  are  currently  being 
analyzed  to  prepare  a  comprehensive  report  of  the  requirements  for 
alternate  technologies.  This  analysis  will  be  forwarded  to  the 
U.S*  Department  of  Education  for  their  review  and  the  outcome  will 
eventually  benefit  all  users  of  ERIC  and  EDRS.  All  participants 
will  be  forwarded  a  copy  of  the  results  in  early  1992, 

We  have  recently  redesigned  our  EDRS  order  form  and  a  copy  is 
included  in  this  shipment.  We  hope  that  this  form  is  easier  to  use 
for  you  and  your  patrons  and  it  may  be  used  as  a  master  for 
multiple  photocopies. 

In  our  last  letter,  we  encouraged  any  feedback  and  suggestions  you 
might  have  regarding  EDRS  and  the  quality  of  service  CBIS  provides. 
For  those  of  you  who  provided  us  their  comments,  thank  you.  We  are 
still  very  interested  in  how  each  of  you  view  our  service  and 
encourage  any  and  all  comments  and/or  suggestions. 

Should  you  have  any  further  questions  or  comments,  please  do  not 
hesitate  to  contact  me  or  one  of  our  Customer  Service 
Representatives  at  1-800-443-ERIC  or  (703)  440-1400;  or  fax  your 
comments  to  (703)  440-1408. 


John  E.  Gracza 
Director 
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ORYX 


TO :  Oryx  Special  Customers  -  Academic  Librar ians  and 

Educat ion  Researchers 

FROM:  Natalie  S.  Lang 

Senior  Vice  President 

SUBJECT:   Prepublication  Discount  -  1st  Edition 

DATE:  September^   19  91 


Responding  to  many  requests  we  have  received  from  your  collea- 
gues, other  academic  librarians  and  education  researchers.  The 
Oryx  Press  is  publishing  the  ERIC  Identifier  Authority  List  in  a 
permanent  clothbound  edition.  This  perfect  companion  research 
tool  to  the  Thesaurus  of  ERIC  Descriptors  includes  all  identifier 
terms  now  in  use  in  the  ERIC  Database — in  both  category  display 
and  alphabetical  display. 


As  you  know.  Identifiers  are  often  transitory  or  appear  in  the 
literature  infrequently.  However,  they  also  represent  language, 
topics,  and  trends  on  the  cutting  edge  of  education.  The  ERIC 
Identifier  Authority  List  contains  the  43,196  Identifiers  cur- 
rently used  to  assist  in  the  indexing  of  CUE  and  RIE  (including 
2,500  entirely  new  terms  added — and  470  purged — since  the  last 
update  in  June  of  1987)  .  Used  as  a  complimentary  search  system 
with  the  Thesaurus  of  ERIC  Descriptors ,  researchers  can  fine-tune 
their  search  strategies  with  a  remarkable  degree  of  precision. 

Oryx  is  offering  this  one-time  special  discount  of  15%.  Also,  if 
you  promptly  send  us  your  order  with  payment  we  will  pay  all 
postage  and  handling  charges. 

Use  the  enclosed  order  form,  call  us  toll  free  (1-800-279-6799) 
or  FAX  us  toll-free   (1-800-279-4663) . 


'1  ^  Q 


The  Oryx  Press  o  An  Arizona  Corporation  o  4041  North  Central  at  Indian  School  Road 
Q  Phoenix,  AZ  85012  o  602-265-2651  «  FAX  602-265-6250 


B3622 


ORYX 


TO:  Oryx  Special  Customers  -  CUE  Subscribers 

FROM:  Natalie  S.  Lang 

Senior  Vice  President 

SUBJECT:   Prepublication  Discount  -  1st  Edition 

DATE:  October,  1991 

Responding  to  many  requests  we  have  received  from  your  collea- 
gues, other  academic  librarians  and  education  researchers.  The 
Oryx  Press  is  publishing  the  ERIC  Identifier  Authority  List  in  a 
permanent  clothbound  edition.  This  research  tool  is  a  perfect 
companion  to  the  Thesaurus  of  ERIC  Descriptors  and  includes  all 
identifier  terms  now  in  use  in  the  ERIC  Database — in  both 
category  display  and  alphabetical  display. 

As  you  know.   Identifiers  are  often  transitory  or  appear   in  the 
literature  infrequently.   However,  they  also  represent  language, 
topics,  and  trends  on  the  cutting  edge  of  education.  The  ERIC 
Identifier  Authority  List  contains  the  43,196  Identifiers  cur- 
rently used  to  assist  in  the  indexing  of  CUE  and  RIE  (including 
2,500  entirely  new  terms  added--and  470  purged — since  the  last 
update  in  June  of  1987) .   Used  as  a  complimentary  search  system 
with  the  Thesaurus  of  ERIC  Descriptors,  researchers  can  fine-tune 
their  search  strategies  with  a  remarkable  degree  of  precision. 

The  ERIC  Identifier  Authority  List  will  be  published  for  $55.00, 
but  Oryx  is  offering  a  one-time  special  discount  of  15%.  Also,  if 
you  promptly  send  us  your  order  with  payment  we  will  pay  all 
postage  and  handling  charges. 

To  place  your  order,  call  us  toll  free  (1-800-279-6799)  or  FAX  us 
toll-free   (1-800-279-4663) . 

The  ERIC  Identifier  Authority  List.  February  1992  /  352  pages 
8  1/2  X  11  /  Clothbound  /   ISBN  0-89774-738-0   /  $55.00 (t) 
Special  Prepublication  Price:  $46«50 
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SilverPlattcr  Information,  Inc.  SilvcrPlatter  Information  Ltd. 

100  River  Ridge  Drive  10  Barley  Mow  Passage 

Norwood.  MA  02062-5026  Chiswick,  London  W4  4PH 

U.S.A.  U.K. 

Tel:  617-769-2599  Tel:  +44  (0)  81-995-8242 

Fax:  617-769-8763  Fax:  +44  (0)  81-995-5159 


FOR  IMMEDIATE  RELEASE  October  15, 1991 
CONTACT:  MARION  WILLIAMS  /800'343-0064: 


SilverPlatter  Announces  the  Release  of  the 
OCLC  Education  Library  Database 

First  database  from  the  OCLC  Library  Series 

Norwood,  MA  —  SilverPlatter  Information  announced  today  that  it  has 

released  the  OCLC  Education  Library  database  on  CD-ROM.  This  database  is 

the  first  of  the  four  databases  in  the  OCLC  Library  Series  available  from 

SilverPlatter,  and  is  part  of  the  strategic  alliance  formed  by  SilverPlatter  and 

OCLC-  In  this  alliance,  SilverPlatter  will  produce,  market,  and  distribute 

SilverPlatter  compact  disc  database  products  as  replacements  for  most  of 

CXZLC's  Search  CD450  compact  disc  database  products. 

A  subset  of  the  OCLC  Online  Union  Catalog,  a  database  of  over  24  million 

bibliographic  records  contributed  by  over  5,000  OCLC  member  libraries 

throughout  the  world,  the  OCLC  Education  Library  is  an  international 

bibliography  of  educational  materials.  Coverage  spans  the  20th  century  and 

includes  more  than  17,000  records  describing  materials  printed  prior  to  1900. 

In  total,  the  OCLC  Education  Library  database  contains  approximately  500,000 

records  and  all  types  of  material  are  represented  including  books,  journals, 

theses,  data  files,  slides,  newspapers,  recordings,  filmstrips,  microforms,  and 

manuscripts.  The  OCLC  Education  Library  database  is  published  on  one  disc 

and  is  updated  annually. 

(more) 
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Education  Library  Releases 
Page  2 

In  the  future,  OCLC  and  SilverPlatter  will  explore  the  development  of  an 
online  link  between  the  EPIC  service  and  SilverPlatter's  CD-ROM  database 
products  that  have  counterparts  on  the  EPIC  service.  Also  being  explored  is 
the  development  of  connections  to  OCLC's  Interlibrary  lx>an  (ILL)  and 
document  ordering  systems. 

As  one  of  the  first  providers  of  information  on  CD-ROM,  SilverPlatter  has 
a  distinguished  reputation  for  providing  quality  CD-ROM  products  and 
excellent  service  to  our  customers.  With  over  70  titles  available  on  compact 
disc,  SilverPlatter  remains  the  leader  in  bringing  people  and  information 
together. 


### 
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SilvcrPlattcr  Information,  Inc. 
100  River  Ridge  Drive 
Norwood,  MA  02062-5026 
U.S.A. 

Tel:  617-769-2599 
Fax:  617-769-8763 


SilverPIatter  Information  Ltd. 
10  Barley  Mow  Passage 
Chiswick,  London  W4  4PH 
U.K. 

Tel:  444  (0)  81-995-8242 
Fax:  +44  (0)  81-995-5159 


FOR  IMMEDIATE  RELEASE  October  10 , 1991 
CONTACT:  MARION  WILLIAMS  /800'343-0064 

SilverPIatter  Releases  Full  Text  of  SEC  Documents  on  CD-ROM 


Norwood,  MA  -SilverPIatter  Information,  u  leading  publisher  of  information  on 
CD-ROM  (Compact  Disc  Read  Only  Memory),  has  announced  that  it  has  released  the  SEC 
Online  database  on  CD-ROM.  SEC  Online  is  a  full  text  database  containing  the  unedited  text  of 
the  form  lOKs  and  20Fs  for  all  NYSE,  AMEX,  and  selected  NMS/NASDAQ  companies.  The  full 
text  of  the  documents  appear  on  the  database  exactly  as  they  are  filed  with  the  SEC,  including 
all  footnotes  and  selected  exhibits.  In  addition,  the  original  hard  copy  page  numbers  are 
displayed,  enabling  precise  sourcing  of  copies  of  the  original  paper  document. 

The  documents  included  in  SEC  Online  on  SilverPIatter  provide  information  on: 

•  Business  segments 

•  Financial 

•  Mergers  and  acquisitions 

•  R&D 

•  Distribution 

•  Corporate  Strategy 

•  Subsidiaries 

•  Legal  Proceedings 

•  Accounting  principles 

•  New  Products  and  technologies 

•  Competition 

Using  SilverPlatter's  powerful  search  and  retrieval  software  to  access  SEC  Online  on 
SilverPIatter,  users  can  search  the  entire  universe  of  documents  for  all  the  information  on  a 
particular  company  or  subject.  Instantly,  all  the  data  on  the  topic  being  searched  is  retrieved 
from  the  database. 
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SEC  Online  on  SilverPlatter 
Page  2 

Another  special  feature  of  this  full  text  database  is  the  Document  Table  of  Contents 
which  offers  a  consistent  means  of  locating  information  within  the  documents.  A  concise  resume 
is  provided  for  every  company,  listing  its  ticker  symbol,  primary  and  secondary  SIC  codes, 
name,  address,  telephone  number,  and  other  basic  data.  In  addition,  all  fields  may  be  searched 
in  the  resume,  providing  an  efficient  means  of  locating  specific  company  information  or 
screening  groups  of  companies. 

SEC  Online  from  SilverPlatter  is  a  two-disc  set  which  is  split  between  Manufacturing 
and  Non-Manufacturing  companies,  according  to  each  company's  Standard  Industrial 
Oassification.  The  U.S.  list  price  for  the  two  disc  set  is  $2,900  for  an  annual  subscription,  or 
$1,650  for  either  the  single  manufacturing  or  non-manufacturing  disc.  Special  academic  prices 
are  available,  and  separate  prices  apply  for  use  in  a  networic  environment.  The  discs  will  be 
updated  quarterly. 

SEC  Online  on  SilverPlatter  joins  SilverPlatter's  family  of  quality  business  databases, 
including:  Predicasts*  F&S  INDEX  plus  TEXT  on  CD-ROM  which  contains  a  broad  source  and 
subject  coverage  of  companies,  products,  industries  and  applied  technology;  and  COMUNE  on 
SilverPlatter,  an  English  language  database  of  Japanese  product  and  technology  news  obtained 
from  monitoring  over  130  Japanese  language  publications  as  well  as  other  Japanese  sources. 

As  one  of  the  first  providers  of  information  on  CD-ROM,  SilverPlatter  has  a 
distinguished  reputation  for  providing  quality  CD-ROM  products  and  excellent  service.  With 
over  70  titles  available  on  compact  disc,  SilverPlatter  remains  the  leader  in  bringing  people 
and  information  together.  For  further  information,  SilverPlatter  at  1-800-343-0064. 


Attachment  15 


\nformation  Services,  inc. 


34SC  Hi:!view  Ave.  •  Paio  Aito,  Caiffomia  94304  •  (415)  S58-2700  •  FAX:  (415)  858-7069 


July  22,  199L 


Mr.  Ted  Brandhorst 

ERIC  Research  and  Processing  Facility 
2440  Research  Blvd.,  Suite  400 
Rockville,  MD  20850-3238 


Dear  Ted 

It  was  a  pleasure  to  meet  you  in  Rockville  at  the  beginning  of 
the  month.    I  have  relayed  our  conversations  to  ray  manager , 
Stan  Skudnesrtii,  and  to  Charlie  Bourne  as  well.    Charlie  will  contact 
you  shortly. 

I  wanted  to  inform  you  of  a  pending  enhancement  we  are  planning  for 
the  ERIC  file  with  the  next  update.     ISBN  and  ISSN  numbers,  currently 
searchable  in  the  RN=  field,  will  be  searchable  in  the  BN=  and  SN= 
fields,  respectively.     For  example,  searching  ISBN-0-382-24062~6, 
would  be  done:  ?S  BN=0~382-24062-6 ;  and  ISSN-0360-0025:  ?S  SN=0360-0025 . 

This  is  a  prospective  change  to  the  file,  that  is  it  applies  to  all 
records  carrying  these  numbers  henceforth  from  UD=9107. 

This  change  will  allow  ERIC  to  conform  to  the  many  other  DIALOG 
databases  that  carry  ISBN  and  ISSN  numbers  and  allows  ERIC  to  be 
included  in  DIALOG  OneSearch  with  these  fields. 

We  will  add  a  message  to  the  file  at  LOGON  announcing  the  change 
and  submit  a  paragraph  in  the  ?NEWS  portion  of  DIALOG  once  it  is 
impiementea. 

Thank  you. 

Sincerely, 


Eireann  Carroll 
Product  Manager 


OIALOG  •  Know!tdgc  !ndtx  •  Dialog  Chismatc  •  Dulnet  •  DiMlmi!  •  DafogUnk  «  DtSlog  Conn*cUOns  •  Datog  OnDttc 


VUc9r£cC*a»  £_«fr>go«iS  Or»i;n«»  ^mcy v%/-foci0»t3«r»»€ 


AKnlght-RidderConipany 

Infarmation  Services,  inc  — —  — 

34S0  HiHvisw  Ave.  •  Palo  Aito.  California  S4304  •  (415)858-2700  •  FAX:  (415)  858-7069 

August  1,  1991 


Mr.  Ted  Brandhorst 

ERIC  Processing  and  R>,ference  Facility 
2440  Research  Blvd.,  Suite  400 
Rockville,  MD  20850-3238 


Dear  Ted: 

Thank  you  for  the  recent  correspondence  regarding  the  upcoming 
ASIS  meeting  and  the  BN/SN  fields  now  in  ERIC  on  DIALOG.     As  to 
the  fj.rst  issue,  I  have  passed  along  your  letter  to  Stan  and 
Charlie.     l»ll  follow  up  with  both  of  them. 

As  to  the  BN/SN  fields,  the  way  you  supplied  the  data  was  fine. 
It  was  a  simple  programming  change  on  our  end  to  create  the  two 
new  fields  for  obvious  benefits  to  the  file. 

I  have  enclosed  a  copy  of  the  HELP  message  that  is  currently  online. 
It  should  explain  how  to  do  retrospective  searching  for  complete 
retrieval.    There  is  a  brief  message  at  Logon  that  points  to  this 
flKiP  message?  to  see  it  simply  type:  HELP  NEWS  1. 

Also,  thank  you  for  submitting  this  change  to  the  "Interchange" 
newsletter.    The  publicity  will  be  helpful  to  users  we  may  not 
reach. 


Sincerely, 


Eireann  Carroll 
Product  Manager 
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DIALOG  •  Knowing f  index  •  Dulog  Classmate  •  Diaintt  •  Dttitr.nl  •  DiatogLink  •  Dialog  ContHcuons  •  Oiatog  OoO/tc 

O  

g  1^1^^  World**  S-mra^m'S  Oirtttr^m  Kno wl^c* r->Pc 


File  001:  FILE  LEVEL  MESSAGE 


BN=  (ISBN  number)  and  SN=  (ISSN  number)  now  searchable. 
See  "HELP  NEWS  1"  for  details. 


HELP  NEWS  1 

With  the  January  1991  issues  of  CIJE  and  RIE,  the    ERIC  Database 
(FOCI)  began  indexing  International  Standard  Serial  Numbers  (ISSN) 
in  its  journals  and  journal  article  records.    Beginning  with  UD=9107/ 
ISSN  numbers  can  be  searched  using  the  standard  DIALOG  prefix  SN=. 
For  example,  ISSN-0360-002  5  is  searched  ?S  SN=0360-0025 . 
For  items  entered  prior  to  UD=9l07f  continue  to  use  RN^  to  retrieve 
ISSN  numbers,  e.g.,  RN=ISSN-0001-8449 .     EXPAND  to  view  v^ntries  and 
formats. 


Beginning  with  this  same  update  (UD=9107)/  International  Standard  Book 

Numbers  (ISBN)  can  be  searched  in  the  EN=  field.     ISBN  numbers 

have  been  assigned  since  the  first  issue  of  the  online  file. 

ISBN  numbers  entered  before  UD=9107  are  searchable  in  the  RN=  field 

as:  ?S  RN=ISBN  0"8106'-1055'-8 . 


NOWAVAILABLRf 
DIALOG  OnDisc'^ Software 
for  the  Apple  Macintosh^ 


Dear  Dialog  OnDisc  Customer:  DlflLOG  OnDlSC"^ 

Dialog  is  pleased  to  annoxince  the  release  of  the  first  version  of  the  DIALOG  OnDisc 
software  for  tise  on  Apple  Macintosh  computers* 

All  existing  DIALOG  OnDisc  products  work  with  the  Macintosh  except  TRADEMARKSCAN®- 
FEDERAL.  The  Macintosh  version  offc^j  the  following  features: 

•  Boolean  search  capability,  using  an  easy  menu  interface 

•  Automatically  expanded  indexes 

•  Both  predefined  and  user-defined  output  formats 

•  A  direa  entry  screen  where  search  terms  can  be  entered  using  proximity  indicators 

•  Context  sensitive  help 

NEW  FEATURES.  The  Macintosh  version  of  DIALOG  OnDisc  also  has  some  additional  features 
that  are  not  included  in  the  current  DOS  version  and  that  enhance  the  ease  of  use  of  the  Macin- 
tosh produa: 

•  Search  Marked  Text  -  Once  you  view  a  record,  you  can  highlight  words  or 
phrases  in  the  record,  and  search  the  terms  without  re-keying. 

•  Search  History  -  Your  search  history  can  be  viewed  at  any  point  to  show  what 
search  steps  have  been  execoited  The  search  history  can  also  be  printed 
separately. 

•  Doctunent  Access  -  You  can  view  the  full  document  by  double-clicking  on  a  title 
from  the  Tide  List, 

•  Font  Si^e  -  The  3ize  of  the  type  that  displays  on  your  monitor  can  be  changed 
within  the  program. 

•  Reset  Option  -  All  options  can  be  cleared  for  a  new  user. 

gD|(-"D|flUXJ K^^^^  3460  Hillvicw  Avenue  •  Palo  Alto,  CA^943W-13%  •  im3-DlAL0G  (1400^334.2564)  or  415-858^3785 


Here's  what  you  need  to  have  to  use  DIALOG  OnDisc  on  the  Macintosh: 

•  Macintosh  Computer  -  Mac  Plus  or  greater.  This  includes  the  newly  released  Mac 
products  such  as  the  Mac  Classic. 

•  Memory  -  At  least  1  megabyte  of  RAM,  and  1  megabyte  of  free  space  on  the  hard 


•  CDROM  Drive  -  The  following  drives  are  supported  Apple  CD-ROM  SC,  Pioneer 
CD-ROM  Changer,  or  any  CDROM  drive  that  supports  ISO  9660  format  and  works 
with  a  Macintosh. 

•  Apple  System  -  System  version  6.0.2  or  later 

•  Optional  but  highly  recommended  -  Macintosh  compatible  printer  such  an 
ImageWriter®  II  or  LaserWriter®  II  or  later. 

If  you  are  purchasing  a  new  product . . . 

The  DIALOG  OnDisc  for  the  Macintosh  involves  NO  PRICE  CHANGES  to  our  current  product 
line.  When  you  order,  simply  specify  whether  you  want  the  DOS  or  Macintosh  version  of  the 
software  on  the  order  form. 

If  you  want  to  run  your  current  product  with  tlie  Macintosh  software  . .  • 

Simply  fill  in  the  enclosed  form  and  return  it  to  Publications  Distribution.  You  may  also  send 
your  request  on  your  company  letterhead.  There  is  a  $50  administrative  charge  for  the  Macin- 
tosh  User's  Guide.. 

If  you  have  any  questions,  please  call  DIALOG  Marketing  at  (800)  334-2564  or  (415)  858-3785. 


disk. 


Sincerely, 


Bonnie  Zelter 

Senior  Marketing  Specialist 


CDROM 
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Attachment  17 


InterEd  MEETING 

(October  31  -  November  1,  1991) 
ERIC  Processmg  and  Reference  Facility 


AGENDA 


Oct.  31 
(Thursday) 


8:00-8:30 

8:30-8:45 
8:45-9:15 


9:15-12:00 
(break  around 
10:30  a.m.) 


12:00:-1:30 


1:30-2:30 


Coffee  and  Rolls 

Welcome  by  Central  ERIC,  Greetings,  Introductions 

Opening  Statements  (Focusing  on  "What  We  Want  to  Achieve"  and  "What  We 
See  as  Priority  Issues") 

Data  Recordino  Conventions/Standards 

A.  Fields 

Compare  fields  utilized  by  ail  members.  Which  fields  are  exactly  the 
same?  Which  are  similar?  Which  are  unique?  Identify  minimum 
standard  set  of  "essential"  fields. 

B.  Data  Within  Fields 

Examine  cataloging/indexing/abstracting  conventions  within  each  field. 
Which  are  same?  Which  are  different?  Which  can  be  made  the  same? 
Which  don't  need  to  be  the  same? 

C.  Files/Subfiles  -  Database  Architecture 

ERIC  has  two  subfiles  (ED  for  documents;  EJ  for  articles)  that  comprise 
its  database.  Do  any  others  follow  this  stmcture?  Would  it  be 
advisable  to  do  this? 

D.  Layout  of  Data/Flekfs  on  Machine-Readable  Media 

What  is  done  now  for  each?  Are  there  intemal/local  formats  that  differ 
from  external/interchange  formats?  Do  we  need  to  go  to  a  common 
internal  format  or  do  we  need  to  be  able  to  convert  to  a  common 
external  tape  communication  forniat?  Can  the  ERIC  format  serve  as  a 
model?  If  not.  what  are  other  options?  What  are  the  options  for 
integrating  our  data  at  one  online  vendor's  site? 

Lunch 

Marriott  Courtyard  (?),  within  one  block  of  ERIC  Facility 

ContinuaHon  and  Completion  of  "Data  Recording  Conventions/Standards" 


ERIC 


InterED  Meeting 

October  31  •  November  1,  1991 
Page  Two 


2:30-4:00  Authority  Files 

A,       Subject  Thesauri 


Report  on  CEI  "concordance"  project,  if  we  don't  all  use  the  same 
indexing  vocabulary,  will  a  concordance-type  map  between  our 
respective  vocabularies  suffice  for  the  user?  Continued  sharing  of 
terminological  data. 

B.       Other  Authority  Lists 

1.  Identifiers 

2.  Organization  Names 

3.  Geographic  Names 

4.  Language  Names 

5.  Publication/Document  Types 

6.  Target  Audiences 


4:00-5:00  Online  Together! 


What  is  the  "look"  or  presentation  of  the  InterEd  family  online?  What  are  the 
options?  What  does  the  vendor  do/contribute  to  the  look  versus  what  do 
InterEd  members  do?  Assemble  a  set  of  questions  for  the  DIALOG 
representative  (next  day). 


5:00  Adjourn  Day  1 


Dinner  together  at  downtown  restaurant  convenient  to  visitor  accommodations 
and  Metro(?) 


Nov.  1  8:30-9:00  Coffee  and  Rolls 

(Friday) 

DIALOG  Representative 

9:00-10:30  Meet  with  DIALOG  representative  and  discuss  problems,  options,  DIALOG 

involvement,  etc. 

10:30-10:45  Break 

10:45-12:00  Coverage  Issues 

Current  coverage  policies  and  selection  criteria  for  each  meml^er. 
Journals/Journal  Articles  versus  ■Documents\  Union  list  of  serials  covered. 
Duplication  of  coverage  -  How  much  is  acceptable?  How  much  can  be 
eliminated?  Division  of  responsibility  for  non-domestic  journals. 


12:00-1:30 


Lunch 


InAp  Meeting 

CnHler  31  -  November  1, 1991 

Page  Three 


1:30-2:30  Document  Delivery/Supply  lr>sues 


Who  does  document  delivery  now  and  how?  Who  does  not?  ERIC  has  98% 
document  delivery,  75%  article  delivery.  Do  we  need  to  ensure  document 
delivery  capability  for  the  literature  processed  by  all  InterEd  members? 


2:30-3:30  Business  Issues 

Pricing.  Royalties/Usage  fees.  Revenue  splits.  Nature  of  business  agreements 
with  online  and  CD-ROM  vendors.  Marketing.  Internal  support  for  InterEd 
work. 

3:30-3:45  Break 

3:45-4:45  Recapitulation:  summation:  where  do  we  ao  from  here?  Assignments- 

Schedule 

4:45  Adjoum  (Day  2) 


ERIC 
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Attachment  18 


Meeting  of  the  ERIC  Directors 
November  13, 1991 


SESSION  1:  8:00-10:00 
8:00  Welcome: 


Layout  for  the  day  by  Stonehill/Eisenberg 


8:15    The  Great  Debate:  How  Shall  We  Define  "Education  Related?" 

Ted  Brandhorst  and  Craig  Howley  will  lead  panels 
in  a  debate  of  contrasting  views  of  what  should  be 
included  in  the  ERIC  database.  The  primary 
question  is,  "Should  ERIC  include  materials  of 
interest  to  educators  even  though  the  materials 
may  not  be  directly  about  education?"  Related 
questions  and  issues  concerning  the  scope  and 
coverage  of  ERIC  may  be  raised  as  well. 

Open  participation  from  all  Directors  will  be 
encouraged  and  accomodated. 

9:00    Related  Topic:       Journal  Coverage  in  CIJE  -  results  of  the  survey. 

Discussion  led  by  Wagner  et  al. 


9:30    National  Forum: 


Briefing  on  the  role  of  ERIC  people  (collectively  and 
individually)  including  objectives,  approach, 
support  services,  and  follow-up  activities.  Led  by 
Ro  thenberg  /  Hens  on . 


SESSION  2:  10:15  - 12:00 

10:15  The  Stonehill        Briefing  on  OERI/ED/ERIC  and  related 
Report:  developments. 

11:00  Mission/goals:       Initiatives  for  the  near  and  long-term  future. 

What  do  the  Directors  see  for  ERIC  in  the  future? 
What  is  the  mission  of  ERIC?  Wliat  are  our  goals? 
What  are  the  priority  initiatives? 

It  seems  that  every  constituency  related  to  ERIC  (and  some  not  related 
to  ERIC)  are  being  asked  opinions  for  the  upcoming  recompetition. 
This  is  the  ERIC  Directors'  opportunity  to  express  their  collective 
opinions. 


Expected  outcome:  a  3  page  position  statement  (to  be  drafted  by  the 
Executive  Conunittee)  that  can  be  used  in  a  variety  of  situations  -  w/i 
OERI,  in  the  RFP  drafting,  in  making  budget  choices,  in  working  with 
other  organizations,  groups,  individuals. 

ACHVITY:  Based  on  the  input  provided  and  prior  discussions,  break 
into  groups  to  discuss,  agree  on,  and  prioritize  10-15  goals /initiatives. 
Each  group  would  advocate  their  top  5  in  the  large  group  session. 

LUNCH:  12  :00- 1:00 

SESSION  3: 1:15  -  2:45 

1:15    Follow-up:  Reporting  and  discussion  from  the  previous  session  (on 
the  mission/goals/initiatives). 

2:00    Internal  Affairs: 

System  improvements  -  use  of  royalty  monies 

Selecting  exemplary  documents 

Other  -  concerns  raised  from  the  floor 
SESSION  4:  3:00  -  5:00 
Interaction  with  contractors  and  task  forces 

•  ERIC  Facility 

•  Access  ERIC 
ORYX 

•  CBIS/EDRS 

•  Assessment  Task  Force 

•  Access  ERIC  Assessment  Activities 

•  Inter-Ed  Task  Force 

•  White  House  Conference 

Written  reports  should  be  submitted  prior  to  the  meeting.  This  session 
ohould  be  for  raising  concerns,  questions,  and  discussion  of  issues. 

RECEPTION:  6:30 

Sponsored  by  Syracuse  University 

at  the  Greenberg  House,  2301  Calvert  St  N.W. 
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DEPARTMENT  OF  EDUCATION 
OFFICE  OF  EDUCATIONAL  RESEARCH  AND  IMPROVEMENT 

NATIONAL  FORUM  ON  RESEARCH,  DEVELOPMENT 
AND  DISSEMINATION 

November  14  - 15,  1991 

AGENDA 


THURSDAY.  NOVEMBER  14.  1991: 

8:30  a.m.-9:15  a.m.  Opening  Remarks:  "My  Goals  for  OERr  Grand  Ballroom 

Diane  Ravitch,  Assistant  Secretary  and  Central  Salon 

Counselor  to  the  Secretary, 
U.S.  Department  of  Education 


9:15  a.m.-10:45  a.m.         The  RD&D  System,  Its  Critics,  Its  Clients 

Thomas  James,  Brown  University 

Executive  Director,  National  Academy  of  Education 

Project  on  Funding  Priorities  for  Educational  Research 

Eric  Cooper,  Executive  Director,  National  Urban  Alliance  for 
Effective  Education/Teachers  College,  Columbia  University 


Questions  and  Answers 


10:45  a.m.41:00  a.m.  Break 


11 :00  a.m.-12:30  p.m.       National  Goals  Work  Groups  Small  Group  Locations 

will  be  Amu}unced 

Work  groups  will  begin  to  develop  a  plan  for  sharing  information  among  members  of  the  groups, 
as  well  as  with  the  other  National  Goals'  groups  and  will  be  asked  to  respond  to  die  concerns 
presented  by  the  Assistant  Secretary.  Each  group  will  identify  problem  areas  to  be  addressed, 
identify  areas  to  be  added  to  the  knowledge  bases  of  research  and  practice,  and  will  generate  a  list 
of  potential  strategies  to  achieve  these  aims.  Current  and  future  R&D  products  from  each  of  the 
participants'  organizations  will  be  identified,  as  well  as  resources  and  expertise  among  the 
participants  that  will  advance  tlie  immediate  and  long  term  objectives  of  each  National  Goal. 
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Specificaity»  we  expect  e^  session  will  concexuraxe  on: 


1)  exploring  the  implications  the  National  Goals  have  for  current  and  future  research, 
development,  and  dissemination; 

2)  increasing  productive  dissemination  and  utilization  of  knowledge  in  education;  and 

3)  bolstering  collaboration  and  communication  within  the  Federal  RD&D  system. 

12:30  p.m.-2:00  p.m.        Lunch  Exhibit  Hall 

"Private  Sector  Views  on  Educational  Needs  and  Reform** 
Luncheon  Speaker:  Carl  Ball, 
Businessman  and  Philanthropist, 
Partnership  for  Excellence  in  Education, 
National  Industry  Council  for  Science  Education 


2:00  p.m. -3:00  p.m.  Resume  Work  Group  Sessions  Small  Group  Locations 

will  be  Announced 


3:00  p.m. -3: 15  p.m.  Break 

3:15  p.m. -3:55  p.m.  Information  Sharing  Session  1  among  Small  Group  Locations 

Labs,  and  Centers,  ERIC,  LEAD,  NDN,       will  be  Amiounced 
and  other  participants 

4:00  p.m. -4:40  p.m.  Information  Sharing  Session  2 

4:45  p.m. -5:25  p.m.  Information  Sharing  Session  3 

5:30  p.m.-7:00  p.m.  Reception  Grand  Ballroom 

David  Keams,  Deputy  Secretary  of  Education  North  Salon 

will  briefly  speak  on  "The  Challenges  We  Face: 
The  National  Goals  and  AMERICA  2000" 

8:00  p.m.  Evening  Discussion  (Optional)  Exhibit  Hall 

Work  groups  from  the  morning  and  afternoon  will  be  encouraged  to  continue  their  discussions 
into  the  evening.  Chairpersons  for  the  small  group  sessions  will  meet  with  specific  OERI  staff  to 
organize  the  sessions  for  Friday. 


>AY.  NOVEMBER  15.  1991: 


8:45  a.m.-9:30  a.m.  ^'What  Must  We  Do  to  Make  the  RD&D  System       Grand  Ballroom 

Available  to  Everyone?"  Central  Salon 

Diane  Ravitch,  U.S.  Department  of  Education 


9:30  a.m.-10:15  a.m.         ''The  Pluses  and  Minuses  of  Research  into  Practice 

Efforts  in  Education," 
Brenda  Tumbull,  Principal, 
Policy  Studies  Associates,  Inc. 


10:15  a.m.-10:30  a.m.  Break 


10:30  a.m.-12:00  a.m.       Small  Group  Sessions  (8)  Small  Group  Locations 

will  be  Announced 

1)  The  Role  of  Research  and  Dissemination  in  School  Reform 

Models  for  Collaboration 
Knowledge  Utilisation  Models 
Mapping  the  Future  of  R&D 

Standards  for  Validation  of  Findings  and  Evaluating  Research 

2)  Targeting  Specific  Audiences  for  Research  Findings 

Reaching  Teachers,  Parents,  Policy  Makers,  and  Students 
Demonstrating  the  Link  Between  Research  and  Practice 

3)  New  Technologies  and  Forms  of  Dissemination 

The  Uses  of  Technologies 
Bringing  the  USA  On-Line  and  INet 


12:00  p.m.-l:30  p.m.        Lunch  Renaissance  Ballroom 

East  Salon 

"Who*s  on  First  -  V/hat's  on  Second" 
Luncheon  Speaker:  Milton  Goldberg,  Director, 
Office  of  Research,  OERI 


2:(X)  p.m.-3:00  p.m.         Plenary  Session  to  Summarize  Individual  Sessions 

A  panel  representing  Labs,  Centers,  ERIC,  NDN,  LEAD,  and  other  participants  will 
summarize  the  discussions  of  the  various  groups.  It  will  also  propose  establishing  on-going  task 
forces  to  address  those  R&D  issues  discussed  in  the  morning  sessions.  Finally,  it  will  summarize 
the  work  these  task  forces  will  be  expected  to  do  over  the  next  year. 


3:00  p.m.-3:15  p.m.  Concluding  Remarks:  "Federal  RD&D:  Grand  Ballroom 

Our  Responsibility  to  the  Public"  Central  Salon 

Diane  Ravitch,  U.S.  Department  of  Education 


3:30  p.m.  Forum  Closes 


Forum  Proceedings  Will  Be  Prepared 
and  Disseminated  to  All  Participants 
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ERIC  FACILITY  REPORT 


L     ACQUISITIONS  AND  SELECTION 

•  The  ERIC  Acquisitions  Arrangements  (complete  edition)  was  issued  in  July  1991.  It  contained  a  total  of 
1,614  entries  for  organizations  that  regularly  send  documents  to  ERIC 

•  "Level  T  was  redefined  by  Central  ERIC  around  mid-year  to  mean  "permission  to  reproduce  in  other  than 
paper  copy,'*  This  move  was  taken  in  order  to  prepare  for  the  fact  that  microfiche  might  not  always  be 
the  archival  method  of  choice  and  the  fact  that  projected  full-text  optical  media-based  products  will  require 
reproduction  by  other  than  micrographic  means. 

•  The  two  "Reproduction  Release  Forms"  (blanket  and  specific  document)  were  both  revised  to  reflect  the 
new  definition  for  Level  X  to  make  the  type  larger,  and  to  indicate  where  the  forms  should  be  sent  The 
color  difference  between  the  forms  was  maintained  in  order  to  tell  them  apart  easily. 

•  The  Submitting  Documents  to  ERIC  ^quisitions  brochure  was  revised  and  rqmntcd  by  GPO  in  October 
1991.  All  addresses  and  telephone  numbers  were  brought  up-to-date  and  the  reduced-size  Reproduction 
Release  Form  contained  in  the  brochure  was  revised  to  reflect  the  new  definition  of  Level  Z 

Chapter  3  of  the  ERIC  Processing  Manual  (EPM),  coveting  '^Selection"  was  revised  and  issued  in  August 
1991.  Also  issued  in  August  was  the  ""ERIC  Clearinghouse  Scope  of  Interest  Guide**  (EPM  i^pendix  A). 
Both  sections  had  circulated  internally  and  been  handed  out  at  ERIC  meetings  for  many  months  and  bad 
the  benefit  of  input  and  sugge^ons  from  throughout  the  system. 

•  The  ADR  Online  system  is  up  and  running*  All  Clearinghouses  have  managed  to  utilize  the  batch  option. 
An  improved  set  of  operating  procedures,  designed  to  handle  the  problems  being  experienced  by  some  and 
the  variations  caused  by  different  equipn>ent  configurations,  was  distributed  on  November  8.  Objective 
#1  is  to  get  all  components  usifis  the  system  regulariy  and  successfully.  Objective  #2  will  be  to  simplify 
and  streamline  the  system,  cut  out  some  of  the  unnecessary  "administrstive"  steps,  make  it  mor^  oiicr 
friendly,  and  add  new  features^ 

JL    DOCUMENT  CONTROL 

•  The  prospect  of  ERIC  full-text  products  has  caused  ERIC  to  begin  retaining  possession  of  the  original 
copies  of  the  documents  it  processes  (ratiicr  than,  as  previously,  discard  them  after  4  months).  The  ERIC 
Facility  is  currently  warehousing  most  of  the  1990  documents.  EDRS  has  retained  the  1991  documents, 
beginning  widi  Fcbniary  1991. 


nL  PROCESSING 

•  The  ^'Adjunct  ERIC  Clearinghouse  on  Consumer  Education,''  affiliated  with  ERIC/CE,  was  added  to  the 
roster  in  July  1991.  Botii  Rosella  Bannister,  the  Director,  and  Patricia  Bonner,  the  Associate  Director, 
have  visited  the  Facility  for  processing  orientation. 
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•  The  "National  Education  Goals"  and  documents  related  to  thciii  arc  getting  very  heavy  publicity  these 
days.  The  related  documents  are  often  accorded  PRIORITY  status;  some  have  even  been  processed  at  the 
Facility  in  order  to  make  next  issues.  The  cooperation  received  from  all  of  the  Qearinghouse  in  handling 
these  materials  has  been  excellent  and  is  much  appreciated. 

•  ERIC  Digests  Online  (EDO)  Tape  #3  was  completed  and  distributed  to  all  interested  parties  in  September. 
DIALOG  has  already  updated  their  file.  It  contained  226  full-text  Digests.  EDO  #4  is  underway  and 
should  be  completed  in  January  or  February  1991  The  simultaneous  transmission  of  both  the  Digest  full 
text  and  the  corresponding  RE  resume  for  the  Digest  has  woriced  out  well.  All  Clearinghouses  were  sent 
a  set  of  revised  guidelines  for  preparing  EDO  data  (based  on  what  we  learned  whik  doing  EDO  #3). 

LEXICOGRAPHY 

•  The  Ident^er  Authority  List  (lAL),  both  alphabetical  and  category  displays,  was  issued  in  June  1991. 

•  A  list  of  heavily-posted  (i.e..  30+)  Identifiers  was  sent  to  all  components  in  September  1991.  TTiese  are 
the  prime  candidates  for  new  Descriptors  for  the  Thesaurus  and  the  Clearinghouses  were  urged  to 
concentrate  their  lexicogr^hic  efforts  on  this  groq). 

REFERENCE  AND  USER  SERVICES 

•  The  ERIC  Clearinghouse  Publications  annuJ  bibliogi^hy,  covering  ERIC  Clearinghouse  products 
announced  in  RIE  during  1990,  was  issued  in  July  1991.  Thanks  to  the  high  volume  of  Digests^  it  listed 
a  total  of  355  publications,  the  highest  number  in  neariy  20  years. 

•  Several  ERIC  Ready  References  were  either  revised  ornewly  created: 

_  #6  "ERIC  Clearinghouses  and  Other  Network  Components'*  was  revised  in  September  to  reflect  several 
telephone  or  FAX  number  changes; 

 #7  ''ERIC  Fact  Sheet**  was  brought  up-to-datt  in  April  with  information  through  1990; 

 #10A  was  re-done  in  September  to  list  alphabetically  all  1,204  digests  to  date  (lOB  listed  the  same 

group  by  Clearinghouse); 

_  #11  revised  the  "ERIC  Microfiche  Statistics"  to  reflect  die  new  EDRS/CBIS  price  schedule; 

 #12  "ERIC  Telephone  Directory*  was  revised  in  Scptembcn 

_  #15  "The  Costs  of  Becoming  on  ERIC  Itformation  Service  Provider^,  describing  three  levels  of  ERIC 
service,  was  issued  in  May  1991,  partly  as  m  zspcci  of  an  initiative  to  get  AID  to  fund  basic  ERIC 
access  in  developing  nations. 
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MISCELLANEOUS 

•  The  "Compact  ERIC*  project  of  UMI  is  alive  but  Yielding."  The  field  test  results  were  positive,  but  the 
product  price  was  perceived  as  high.  UMI  wants  to  develop  such  a  product,  but  is  considering  its  options. 
Meanwhile,  ERIC  Clearinghouses  continue  to  code  the  "best"  documents  with  a  Pubtype  800  (Compact 
ERIC)  or  301  (Schooldisk),  which  serves  as  a  hidden  strictly  intenial  code  to  identify  candidates  for  these 
products. 

%  Sales  of  ERIC  tapes  continue  to  increase  slighdy  as  more  institutions  look  seriously  at  mounting  the  ERIC 
database  online  on  their  main&ames.  As  the  costs  of  online  activity  rise,  the  restrictions  on  simultaneous 
use  of  CI>-ROM  systems  chafe,  and  the  costs  of  storage  decline,  users  are  once  again  looking  at  the  do-it- 
yourself  option.  The  OPAC  companies,  like  NOTIS,  arc  also  fueling  this  trend  by  offering  ERIC  as  part 
of  their  service. 

•  The  "ERIC  Network  Telephone  Directory"  was  reissued  by  die  Facility  in  July  1991,  complete  with  entries 
fcx  all  Adjuncts. 

•  Tlie  ERIC  Facility  will  be  moving  on  the  weekend  of  November  29-30,  December  1,  to  1301  Piccard 
Drive,  RockviUe,  MD  20850.  We  will  have  the  sarnc  voice  telephone  numbers,  but  all  our  data  lines  will 
change.  Due  to  the  need  to  pack  beforehand,  and  the  Thanksgiving  day  holiday  on  Thursday,  November 
28 »  we  will  be  in  a  "reduced  state  of  effectiveness"  most  of  tliat  week. 

•  TTie  conversion  program  to  convert  ERIC  data  into  lAUDOC  data  for  die  UNESCO  International 
Bibliography  of  Higher  Education  has  been  completed  and  ERIC  will  be  sending  data  to  lAUDOC  during 
December. 

•  The  InteiEd  group  held  a  meeting  at  tiic  ERIC  FacUitj'  on  October  31-Novernber  1,  1991.  Represented 
were  BEI,  CEI,  and  ERIC.  AEI  could  not  fund  the  travel,  but  offered  fiiH  suppoit  As  a  result  of  tiie  two- 
day  mcetijig,  a  proposal  was  drafted  for  DIALOG  and  was  mailed  November  8.  (See  separate  copy  of 
proposal  being  made  available  in  quantity). 
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MEMORANDUM 


From: 


To: 


Date: 


£RIC  Clearinglicusd  and  Component  Directors 

lb 

John  Gracza  rw 
Kovember  5,  1991 


8u)3ject:    Directors  Meeting 

On  April  16,  I  informed  all  of  you  that  CBIS  anticipated  making  our 
first  Standing  Order  shipment  in  May  and  would  begin  filling  On- 
Demand  requests  in  late  April.  I  can  now  tell  you  that  CBIS  is 
fully  operational  as  the  EDRS  contractor  and  with  the  November 
Standing  Order  shipment,  will  be  meeting  all  of  our  contractual 
obligations!  I  would  like  to  take  this  opportunity  to  thank  each 
and  every  one  of  you  for  the  assistance  and  patience  you  have  shown 
us  in  making  this  a  smooth  transition.  In  particular  I  would  like 
to  thank  Bob  Stonehill,  Pat  Coulter  and  the  DERI  staff;  Ted 
Brandhorst  and  the  ERIC  Facility  staff,  and  Beverly  Swanson  and  the 
Access  ERIC  staff  for  all  their  assistance  during  our  sometime 
difficult  transition. 

Where  is  EDRS?  We  have  completed  the  fastest  transition  from  one 
contractor  to  another  in  EDRS  history.  We  have  made  several 
enhancements  to  the  operations,  implemented  a  strong  marketing 
campaign,  and  are  in  the  process  of  performing  a  technology  study 
to  look  at  new  methods  of  disseminating  ERIC  information. 

The  following  bullets  describe  the  enhancements  we  have  made  to  the 
EDRS  operations: 

*  CffiftMGE  IN  FILM  COLOR  FOR  DIA2Q  PRODUCTS  -  Beginning  with 
the  April  shipment,  CBIS  started  to  use  a  blue/black  diazo  film  for 
all  distribution  copies.  Aesthetically  this  provides  the  user  with 
a  more  colorful  product  and  denotes  a  change  in  the  EDRS 
contractor . 

*  T  rpROVED  TURNAROUND  TIME  FOR  ON-DEMAND  ORDERS  -  CBIS  is 
COL  Lstently  fulfilling  On-Demand  orders  in  three  working  days  from 
receipt.  This  surpasses  the  contractual  requirements  and  is  a 
significant  improvement  over  our  predecessor. 

*  IMPROVED  BOOKBINDING  METHOD  -  On  October  15,  CBIS  began 
using  a  thermo-bind  method  for  binding  On-Demand  paper  copies . 
This  method  provides  the  paper  copy  in  a  book  form  which 
facilitates  photocopying  and  storage.  Additionally,  the  final 
product  has  a  better  appearance  to  the  customer* 
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*  EXPANDED  TOLL  FREE  SERVICE  -  On  November  5,  CBIS  expanded 
our  toll  free  (800)  service  to  all  customers  in  Canada.  This  was 
in  response  to  a  letter  we  received  from  one  of  our  Canadian 
customers.  Our  aim  in  making  this  change  is  to  generate  additional 
business  from  oiir  northern  neighbors  and  to  demonstrate  our 
responsiveness  to  CBIS  customers. 

The  following  bullets  describe  CBIS'  activities  in  marketing  the 
ERIC  data  base: 

*  EXHIBITED  AT  THE  AKNUAL  ALA  COMVEimOM  -  In  June,  CBIS 
shared  booth  space  with  Access  ERIC  at  the  annual  ALA  convention  in 
Atlanta.  We  sent  fo\ir  CBIS  representatives  to  promote  ERIC  and  the 
services  provided  by  EDRS.  We  created  a  brochure  that  listed  our 
services,  produced  a  rolodex  card  with  ordering  information,  and 
raffled  a  fiche  reader  to  attendees  who  provided  us  with  their 
business  card.  Attending  the  conference  was  a  success  in  that  it 
afforded  our  customers  a  chance  to  place  faces  with  the  names  of 
people  they  have  been  dealing  with,  and  it  allowed  customers  the 
opportunity  to  provide  feedback  on  the  quality  of  the  product  they 
had  been  receiving.  Additionally,  we  were  able  to  promote  ERIC. 
While  I  feel  it  was  important  for  us  to  have  a  presence  at  ALA,  we 
have  not  received  the  kind  of  response  in  new  customers  that  we 
anticipated.  To  date,  I  have  not  decided  if  CBIS  will  attend  next 
year's  ALA  conference. 

*  DIRECT  MAIL  CAMPAIGN  -  CBIS  is  in  the  process  of 
beginning  an  extensive  direct  mail  campaign  to  promote  the 
cumulative  annual  COM  index.  We  have  completed  a  mailing  to  all 
secondary  school  principals  in  the  Washington  metropolitan  area  and 
will  be  mailing  a  letter  in  the  next  few  weeks  to  all  state 
education  superintendents  promoting  the  index  and  other  ERIC/EDRS 
products.  Our  hope  is  that  we  can  persuade  more  school  districts 
to  use  ERIC  in  research  and  increase  our  On-Demand  business. 

*  PUBLIC  LIBRARIES  -  To  date,  we  have  met  with  two  local 
public  libraries  to  better  understand  their  needs  for  educational 
infonaation  and  determine  their  familiarity  with  ERIC.  Our  goal  is 
to  attract  parents  and  non-traditional  users  to  ERIC.  We  plan  to 
market  the  annual  index  and  special  products  tailored  to  parents 
and  the  general  public.  Again,  we  hope  to  increase  On-Demand 
business. 

*  Mf ERICA  2000  -  CBIS  is  in  the  process  of  evaluating  our 
role  in  marketing  ERIC  docximents  relevant  to  America  2000.  We  have 
determined  that  one  objective  will  be  to  focus  on  involvement  from 
the  business  community.  We  have  termed  this  our  Corporate  2000 
campaign  and  we  will  have  more  information  on  this  in  the  coming 
months . 

*  IKTERMATIONAL  MARKETING  -  CBIS  is  working  with  the 
director  of  Library  Programs  of  the  U.S.  Information  Agency  to 
inform  members  of  Soviet  block  countries  about  ERIC  and  the  role  of 
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EDRS  in  providing  ERIC  information.  In  October,  information  on 
ERIC  and  EDRS  was  also  disseminated  to  ministries  of  education  in 
China,  Indonesia,  Mongolia,  Albania,  and  Lithuania*  Additionally, 
CBIS  has  contacted  information  brokers  in  England,  Taiwan, 
Australia,  Israel,  China,  Spain,  and  Brazil  about  becoming 
distributors  of  ERIC  documents. 

One  of  our  contractual  requirements  is  to  provide  OERI  with  a 
technology  study  that  investigates  alternative  delivery  methods  of 
disseminating  the  ERIC  data  base.  To  that  end,  we  mailed  a 
technology  survey  to  all  Standing  Order  Customers  in  the  midd''  ^  of 
September.  While  we  realize  the  survey  was  some  what  lengthy,  this 
information  is  needed  by  CBIS  to  fully  analyze  alternative  methods. 
We  have  received  a  large  nximber  of  responses,  but  we  need  more 
participation  from  our  customers.  I  will  be  mailing  a  letter  in 
the  naxt  week  to  encourage  more  participation  and  extend  the  due 
date  until  December  16.  Any  assistance  that  you  can  provide  in 
increasing  our  response  will  be  greatly  appreciated.  CBIS  feels 
that  we  can  improve  the  technology,  which  will  increase 
participation  in  the  number  of  people  using  ERIC,  but  we  need  to 
know  what  equipment  libraries  have  and  how  they  are  configured 
before  we  make  the  investment. 

Again,  I  would  like  to  thank  each  of  you  for  your  cooperation  and 
assistance  in  making  our  transition  a  smooth  one.  CBIS  is  proud  to 
be  a  member  of  the  ERIC  team  and  we  feel  that  CBIS  can  contribute 
in  making  people  aware  of  ERIC.  I  look  forward  to  personally 
discussing  with  you  the  topics  I  have  covered  in  this  update  at  the 
November  13  meeting. 
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September,  3  1991 

CUE  SOURCE  JOURNAL   INDEX  UPDATE 
FOR  N0V91 

Name  Changes 

CE    Training  and  Development  Journal  to  Training  and  Development 

CG    Journal  of  Offender  Counseling  to  Journal  of  Addictions  and 

Journal  of  Offender  Counseling,   Services  &  Rehabilitation  to 
Journal  of  Offender  Rehabilitation 

RC     Research  in  Rural  Education  to  Journal  of  Research  in  Rural 
Education 

SE     KIND  to  KIND  NEWS  JRS.    &  SRS. 

Addi  tions 

CG    Journal  of  Humanistic  Education  and  Development 

Measurement  and  Evaluation  in  Counseling  and  Development 

CS    Journal  of  Clinical  Reading:  Research  and  Programs 

Quarterly  of  the  National  Writing  Project  and  the  Center  for  the 
Study  of  Writing  and  Literacy 

FL    Language  and  Communication 

Poly lingua 

IR    Electronic  Library 

RC    Midwestern  Educational  Researcher 

Deletions 

CE     Illinois  Teacher  of  Home  Economics 

PS     Early  Child  Development  and  Care  ^  :?0'''' 

j*-  "L/'  A/  / 

The  0\'\-\  Pre^s    An  Ari/ona  Corpdraiion    if^i!  North  Central  at  hKlian  SchiJi>l  Road 
O  Phoenix.  AZ  SSoli    (V)2  l-AX  602-26S.6250 

ERIC 


October  9,   19  91 


CUE  SOURCE  JOURNAL  INDEX  UPDATE 
FOR  DEC91 


Journal  Additions 

JC    International  Review  of  Education/Internationale  Zeitschrift  fuer 
Erziehungswissenschaf t/Revue  Internationale  de  Pedagogie 

UD    Journal  of  Health  Care  for  the  Poor  and  Under served 

Journal  Deletions 

UD    Black  Issues  in  Higher  Education 
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ERIC  ACQUISITIONS  LIST  UPDATE 


Note:  *  incf catBS  new  Uvel  2  form  signod 


AniMican  Association  for  Carssr  Education 
Hermosa  Baach,  CA  90254 
CH:CE  START  DATE:  91 

LEVEL:  1         AUTHORIZER:  P,  Wickwiro 
NOTE:  Blanket 

SEND  MP  TO:  Contributor/Author 

Anna  Arundel  Community  Coilaga 

Office  of  Planning  and  Research 

AmokJ.  MD  21012 

CH:  X  START  DATE:  90 

LEVEL:  1         AUTHORIZER:  L  Tripp 

NOTE:  Blanket  automatic 

SEND  MP  TO:  Contributor/Auttior 

Appalachia  Educational  Laboratory,  Inc. 

Charieston.  WV  25325 
CONTACT:  Marilyn  Slack,  Infonnation  Spec. 
CH:  RC  START  DATE:  91 

LEVEL:  1         AUTHORIZER:  M.  Slack 
NOTE:  Blanket  OERI  Lab  assigned  to  RC 
SEND  MP  TO:  Organizatk>n  Contact 

Arkansas  University 

Arkansas  Research  &  Training  Center 

in  Vocational  Rehabilitation 
Hot  Springs,  AR  71902 
CONTACT:  Roy  0.  Fariey 
CH:  EC  SI  ART  DATE:  83 

LEVEL:  1         AUTHORIZER:  R.C.  Pariey 
NOTE:  Blanket  automatic 
SEND  MP  TO:  Organization  Contact 

Army  Research  Inst  for  the  Behavior  &  Social 
Sciences 
EPAA:95 
NOTE:  Delete 

Arts  Education  Research  Center 

Champaign,  IL  61820 
EPAA:  Inf 

NOTE:  See:  National  Arts  Education  Research 
Center 

Asian-Sou^  Pacific  Bureau  of  Adult  Education 

Colombo  7 
SRI  UNKA 

CH:CE  START  DATE:  81 

LEVEL:  1         AUTHORIZER:  W.  Wijetunqa 
NOTE:  Blanket  automatic,  fomieriy  located 
in  Australia 

SEND  MP  TO:  Contributor/Author 


December  1991 


Association  for  the  Advancement  of  Policy, 
Research  &  Development  in  the  Third  World 

Washington,  DC  20024 
CH:HE  START  DATE:  91 

LEVEL:  I         AUT>^ORlZER:  M.  Mtewa 
NOTE:  Blanket  monitor  &  request  scope 
SEND  MP  TO:  Contributor/Author 

BeUefonds  Medical  Psychological  Institute 

E^pt  of  Neurological  Rehabilitation 

Cenon  33150 

PRANCE 

CONTACT:  Davki  Peldman,  Dept  Head 
CH:  EC  START  DATE:  91 

LEVEL:  1         AUTHORIZER:  D.  Peldman 
NOTE:  Blanket 

SEND  MP  TO:  Organizatk)n  Contact 

Bernard  Van  Leer  Poundation 

The  Hague  2508  EH 
NETHERLANDS 

EPAA:  235       START  DATE:  80 
LEVEL:  1         AUTHORIZER:  R.N.  Cohen 
NOTE:  Blanket  monitor  &  request 
SEND  MP  TO:  Contributor/Author 

Calgary  University 

Centre  for  Gifted  Educatk)n 
CaJgaiy,  Alb«^(aT2N  irJ4 
CANADA 

CONTACT:  Judy  Lupart,  Director 
CH:  EC  START  DATE:  91 

LEVEL:  1         AUTHORIZER:  J.  Lupart 
NOTE:  Blanket 

SEND  MP  TO:  Organizatk)n  Contact 

Canadian  Dept  of  National  Health  and  Wslfare 

Health  Protection  Branch 
EPAA:  160 

NOTE:  See:  Dept  of  National  Health  and 
Welfare,  Health  Protection  Brartch 

Center  for  Creative  Leadership 

Greensboro,  NC  27438 

CONTACT:  Marcia  Horowitz,  Editorial  Assistant 
CH:  CG  START  DATE:  77 

LEVEL:  2        AUTHORIZER:  M.  Horowitz 
NOTE:  Blanket  monitor  &  request 
SEND  MP  TO:  Organlzatk)n  Contact 

Center  for  the  Study  of  Pa^-^t  Involvement 
CH:  UD 
NOTE:  Delete 


Coll«g«  Ptoc«m«nt  CouncU,  Ine 
Bethtehem.  PA  18017 
CONTACT:  Warren  K  Kaufman,  Exec.  Dir. 
CH:  CG  START  DATE:  78 

LEVEL:  1        AUTHORIZER:  W.  E.  Kaufman 
NOTE:  Sankat  monitor  &  request 
cite  availability 

SEMO  MF  TO:  Organization  Contact 

Columbia  University  School  of  Public  Health 
National  Center  for  Children  in  Poverty 
New  York,  NY  10032 
CH:  UD  START  DATE:  91 

LEVEL:  2        AUTHORIZER:  B.S.  Atkins 
NOTE:  Blanket  for  selected  pubs., 
cite  availability 

SEND  MP  TO:  Contributor/Author 

Commonwealth  Secretariat 

Educatk)n  Programme 
London  SW1Y5HX 

CONTACT:  Carol  Coombe,  Proj.  Officer 
EFAA:  364       START  DATE:  91 
LEVEL:  I         AUTHORIZER:  C.  Coombe 
NOTE:  Blanket 

SEND  MF  TO:  Organization  Contact 

Communication  Skill  Builders 
CH:  EC 
NOTE:  Delete 

Conference  of  Large  City  Boards  of  Education 
Albany,  NY  12210 
CH:  UD  START  DATE:  91 

LEVEL:  1         AUTHORIZER:  J.  Freedman 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 

Cooperative  Education  Marketing,  Inc. 

Portage.  Ml  49002 

CH:  CE  START  DATE:  91 

LEVEL:  i         AUTHORIZER:  J.  W.  Mosser 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 

Council  of  Educational  Facility 
Planners,  International 

Cokimbus,  OH  43221 

CH:  EA  START  DATE:  70 

LEVEL:  i        AUTHORIZER:  T.  Wall 

NOTE:  Blanket,  automatic,  non-scope 

transfer 

SEND  MF  TO:  Contributor/Author 
CONFERENCE  PAPERS:  Acquired 

Cox,  Matthews  &  Associates,  Inc. 

Fairfax,  VA  22030 

CH:  UD  START  DATE:  91 

LEVEL:  1         AUTHORIZER:  F.L  Matthews 

NOTE:  Blanket  for  'Black  Issues  in  Higher 

Education'  series 

SEND  MF  TO:  Contributor/Author 


Dept  of  National  Health  and  Welfare 

Federal  Centre  for  AIDS 
Ottawa.  Ontario  K1A  0L2 
CANADA 

CONTACT:  Held  UepokJ,  Acting  Chief, 

Bureau  of  Info  &  Ed.  Servs. 
CH:  CG  START  DATE:  90 

LEVEL:  1        AUTHORIZER:  H.  LiepoW 
NOTE:  Blanket,  automatic,  non-scope 
transfer 

SEND  MF  TO:  Organization  Contact 

Dept  of  National  Health  and  Welfare 

Health  Protection  Branch 
Ottawa,  Ontario  K1A  1B7 
EFAA:  160       START  DATE:  78 
NOTE:  Indvkiual  release,  automata, 
formerly  listed  under  Canadian 
SEND  MF  TO:  Contributor/Author 

Dominican  Collage 

Dept.  of  Education 

San  Rafael.  CA  94901 

CONTACT:  Madalienne  F.  Peters 

EFAA:  362       START  DATE:  91 

LEVEL:  1        AUTHORIZER:  M.F.  Peters 

NOTE:  Blanket,  automatk: 

SEND  MF  TO:  Organization  Contact 

Drake  University 

Mountain  Plains  Regional  Resource  Center 
Des  Moines,  lA  50311 
CONTACT:  Ruth  Ann  Burke.  Infor.  Spec. 
CH:  RC      START  DATE:  79 
LEVEL:  1     AUTHORIZER:  R.A.  Burke 
NOTE:  Blanket,  automatic.  Formerly: 
Midwest  Regional  Resource  Center 
SEND  MF  TO:  Organization  Contact 

Educational  Planning  for  Individuals 
and  Communitiee  (EPIC) 

CH:  RC 

NOTE:  See:  EPIC,  Inc 

EPIC,  Inc. 

Santa  Fe,  NM  87505 

CONTACT:  Leona  M.  Zastrow,  PreskJont 

CH:  RC  START  DATE:  91 

LEVEL:  1        AUTHORIZER:  L.  M.  Zastrow 

NOTE:  Blanket,  all  publkatrans  except 

books  sold  by  EPIC.  Inc..  cite 

availability 

SEND  MF  TO:  OrganizatxDn  Contact 

Federal  Centre  for  AIDS 
CANADA 
CH:  CG 

NOTE:  See:  Dept  of  Natx)nal  Health  and 
Welfare,  Federal  Centre  for  AIDS 


Furth«r  Education  Unit 

London  SE11  5EH 
ENGLAND 

CH:  CE  START  DATE:  90 

LEVEL:  1         AUTHORIZER:  N.  McGoff 
NOTE:  Blanket,  automatic 
SEND  MF  TO:  Contributor/Author 

Gsorgia  Stat«  Dept  of  Human  Rmoutcm 

Office  of  Aging 

Atlanta,  GA  30309 

CONTACT:  Frad  McGinnls,  Diractor 

CH:  CG  START  DATE:  91 

LEVEL:  1         AUTHORIZER:  F.  McGinnIs 

NOTE:  Blanket,  monitor  &  request 

SEND  MF  TO:  Organization  Contact 

Hoin«  Economics  Education  Aaaociation 

Gainesville.  VA  2206S 
EFAA:  180       START  DATE:  79 
LEVEL:  2        AUTHORIZER:  C.  Leisher 
NOTE:  Blanket,  monitor  &  request, 
cUe  availability 

SEND  MF  TO:  Contributor/Author 

Hom#  School  Legal  Defense  Association 

Paeonian  Springs,  VA  22129 
CH:  TM  START  DATE:  91 

LEVEL:  1         AUTHORIZER:  M.  P.  Farris 
NOTE:  Blanket  for  Court  Report  series 
SEND  MF  TO:  Contributor/Author 

Houston  Independent  School  District 
Dept.  of  Research  &  Evaluation 
Houston,  7X  77027 
CH:  EA  START  DATE:  91 

LEVEL:  1         AUTHORIZER:  K.  Sanchez 
NOTE:  Blanket,  scope 
SEND  MF  TO:  Contributor/Author 

Illinois  Council  for  the  Gifted 

Wilmette,  IL  60091 

CONTACT:  Joan  F.  Smutny,  Editor 

CH:  EC  START  DATE:  91 

LEVEL:  1         AUTHORIZER:  J.F.  Smutny 

NOTE:  Blanket,  automatic 

SEND  MF  TO:  Organization  Contact 

Illinois  State  Board  of  Education 

Dept.  of  Vocational.  Technical  Education 

SpringfieW,  IL  62777 

CH:  CE  Start  DATE:  88 

LEVEL:  1         AUTHORIZER:  F.  Beauman 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 

Illinois  SUte  Library 

SpringfieW.  IL  62701 

CONTACT:  Uz  C.  Alexander.  Docs.  Coord. 
CH:  IR  START  DATE:  83 

LEVEL:  1  AUTHORIZER:  B.  L  Lament 
NOTE:  Blanket 

SEND  MF  TO:  Organization  Contact 


Indiana  Stats  Dept.  of  Education 

Div.  of  Adutt  Education 
CH:  CE  START  DATE:  88 

LEVEL:  1        AUTHORIZER:  LZay 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 

Indiana  State  Dept.  of  Workforce  Development 

Indianapolis^  IN  46204 

CH:CE  START  DATE:  88 

LEVEL:  1         AUTHORIZER:  WE.  Christopher 

NOTE:  Blanket,  dte  availabQity. 

Formeriy:  Indiana  State  Comn)lssk)n  on 

Vocational  &  Technical  Educatkxi 

SEND  MF  TO:  Contributor/Author 

Intsrcultural  Development  Research  Institute 

San  Antoob.  TX  78228 

CONTACT:  Sharon  K.  Wong,  Education  Editor 

H:  CG  START  DATE:  91 

LtVEL:  1         AUTHORIZER:  S.K.  Wong 
NOTE:  Blanket,  automatic 
SEND  MF  TO:  Organiz&ion  Contact 

International  Work  Group  for  Indigenous  Affairs 

Copenhagen  DK-1171 
DENMARK 

CH:RC  START  DATE:  74 

LEVEL:  2        AUTHORIZER:  L  Dahl 
NOTE:  Bfanket.  automatic,  all  documents, 
newsletters  &  yeartx>oks 
SEND  MF  TO:  Contributor/Author 

Japanese*Amencan  Research  Center 
Honolulu.  HI  96814 
CH:UD 
NOTE:  Delete 

Joint  Council  on  Economic  Education 
New  York,  NY  10016 
CH:  SO  START  DATE:  87 

LEVEL:  1         AUTHORIZER:  R.W.  Reinke 
NOTE:  Blanket  for  the  *Senk>r  Economisr 
SEND  MF  TO:  Contributor/Author 

Kentucky  State  Dept  of  Education 

Office  of  Vocational  Educatkxi 
CH:CE 

NOTE:  See:  Workforce  Development  Cabinet 

Maine  State  ^Jept  of  Education 

Div.  of  Truancy,  Dropout  and  Alternative 

Augusta.  ME  04333 

CONTACT:  Frank  J.  Antonucd.  Jr..  Consultant 

CH:  CG  START  DATE:  91 

LEVEL:  1        AUTHORIZER:  F.J.  Antonucd.  Jr. 

NOTE:  Blanket,  monitor  &  request 

SEND  MF  TO:  Organizatk>n  Contact 


1^  QO^y 
O  o  / 


Maryl«nd  Smm  0%pt  of  Education 

Div.  of  Caraef  and  Technology  Education 

Baltimora,  MD  21201 

CH:  CE  START  DATE:  88 

LEVEL:  1        AUTHORIZER:  L  M.  Gillt 

NOTE:  Blankot,  monitor  &  roquest 

rormeriy:  Div.  of  Vocational-Technical 

Education 

SEND  MF  TO:  Contributor/Author 

Maryland  University 

Agricultural  and  Extension  Educatk>n  Dept. 
CH:  CE 
NOTE:  Delete 

McGill  University 

McLennan  Library 
Montreal,  Quebec  H3A  1Y1 
CANADA 

CONTACT:  Mary  G.  Mason 

EFAA:  167       START  DATE:  78 

LEVEL:  2        AUTHORIZER:  Mary  G.  Mason 

NOTE:  Blanl<et,  automatic 

SEND  MF  TO:  Organization  Contact 

Minnesota  Board  on  Aging 

St.  Paul,  MN  55155 

CONTACT:  Gerald  A.  Bloedow,  Exec.  Sec. 
CH:  CG  START  DATE:  91 

LEVEL:  1         AUTHORIZER:  GA.  Bloedow 
NOTE:  Blanket,  monitor  &  request 
SEND  MF  TO:  Organization  Contact 

Minnesota  Stats  Dspt  of  Education 

St.  Paul,  MN  55101 
EFAA:  305       START  DATE:  86 
LEVEL:  1         AUTHORIZER:  C.  Hanson 
NOTE:  Blanket,  monitor  &  request 
cite  availability 

SEND  MF  TO:  Contributor  Author 

Mississippi  Dspt  of  Human  Services 

Div.  of  Aging  and  Adult  Services 

Jackson,  MS  39203 

CONTACT:  Billie  J.  Marshall,  Director 

CH:  CG  START  DATE:  91 

LEVEL:  1        AUTHORIZER:  B.J.  Marshall 

NOTE:  Blanket  monitor  &  request 

SEND  MF  TO:  Organization  Contact 

Missouri  University*Kansas  City 
National  Resource  Center  for  Rural 

Elderly 
Kansas  City,  MO  64110 
CONTACT:  Share  DeCroix  Bane,  Director 
CH:  CG  START  DATE:  91 

LEVEL:  1  AUTHORIZER:  S.D.  Bane 

NOTE:  Blanket  OKnitor  &  request 
cite  availability 

SEND  MF  TO:  Organization  Contact 


Money  Management  Institute 
of  Household  International 

Prospect  Heights.  IL  60070 

CH:  CE  START  DATE:  88 

LEVEL:  2        AUTHORIZER:  D.  Stefanik 

NOTE:  Blanket  automatic.  Formerly: 

Househoki  Rnandal  Services 

SEND  MF  TO:  Contributor/Author 

National  Academy  of  Education 

Stanford  University 

Stanford.  CA  94305 

EFAA:  176       START  DATE:  79 

Level:  2  AUTHORIZER:  L.  S.  Shulman 

NOTE:  Blanket  noonitor  &  request 

city  availability 

SEND  MF  TO:  Contributor/Author 

National  Assessment  Governing  Board 

Washington,  DC  20005 
CH:TM  START  DATE:  SI 

LEVEL:  1         AUTHORIZER:  R.  RoWs 
NOTE:  Blanket 

SNED  MF  TO:  Contributor/Author 

National  Assoctrtion  of  Student  Personnel 
Administrators,  Inc.  (NASPA) 

Washington,  DC  20009 

CONTACT:  Maryilyn  S.  Shorr,  AssL  Exec.  Dir. 

CH:  CG  START  DATE:  87 

LEVEL:  1         AUTHORIZER:  M.S.  Shon- 

NOTE:  Blanket  n)onitor  &  request 

non-scope  transfer 

SEND  MF  TO:  Organizatron  Contact 

National  Business  Education  Association 

Reston.  VA  22091 

CH:  CE  START  DATE:  83 

LEVEL:  2        AUTHORIZER:  R.M>  McDowell 

NOTE:  Blanket  automatic 

SEND  MF  TO:  Contributor/Author 

National  Center  for  Children  in  Poverty 

CH:  UD 

NOTE:  See:  Columbia  University, 
National  Center  for  Children  in  Poverty 

National  Center  for  Fair  and  Open  Testing 
(FairTest) 

Cambridge.  MA  02139 

CONTACT:  Cinthia  Schuman,  Exec.  Director 
CH:TM  START  DATE:  90 

LEVEL:  1         AUTHORIZER:  C.  Schuman 
NOTE:  Blanket  dte  availability 
SEND  MF  TO:  Organization  Contact 

National  Center  for  Research  on  Educational 
Accountability  and  Teacher  Evaluation 

Western  Michigan  University 

Kalamazoo,  Ml  49008 

CH:  TM  START  DATE:  91 

LEVEL:  1         AUTHORIZER:  D.LStufflebeam 

NOTE:  Blanket  OERI  Center 

SEND  MF  TO:  Contributor/Author 


National  Center  for  H»»arch  on  feacher  Learning 
Michigan  Stato  University 
East  Lansing.  Ml  48824 
EFAA:  349       START  DATE:  91 
LEVEL:  1         AUTHORIZER:  M.  Kennedy 
NOTE:  Blanket  automatic,  city  availability, 
OERl  Center  assigned  to  SP.  Fonnedy: 
National  Centar  for  Research  on  Teacher  Education 
SEND  MF  TO:  Contiibutor/Author 

National  CoUegiate  Athletic  Association 

Research  Division 

Overiand  Park,  KS  6621 1 

CONTACT:  Ursula  R.  Walsh,  Dir.  of  Research 

EFAA:  361       START  DATE:  91 

LEVEL:  1         AUTHORIZER:  U.  Walsh 

NOTE:  Blanket  automatk? 

SEND  MF  TO:  Organization  Contact 

National  Commission  for  Employment  Policy 
Washington.  DC  20005 
CH:  CE  START  DATE:  88 

LEVEL:  1         AUTHORIZER:  A.L  Smith 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 

National  Organization  on  Legal  Problems  of 
Education  (NOLPE) 
Topeka.  KS  66614 
CH:  EA  START  DATE:  03 

LEVEL:  2*       AUTHORIZER:  F,  Delon 
NOTE:  Blanket  for  all  pubs.,  cite 
availability 

SEND  MF  TO:  Contributor/Author 
CONFERENCE  PAPERS:  Acquired 

Nedlands  College  of  Advanced  Education 

EFAA:  249 
NOTE:  Delete 

New  Jersey  School  Boards  Association 

Trenton,  NJ  08605 

CH:  EA  START  DATE:  72  / 

LEVEL:!        AUTHORIZER:  R.  Boose  / 

NOTE:  Blanket  for  School  Leader  & 

School  Board  Notes 

SEND  MF  TO:  Contributor/Author 

New  Zealand  Ministry  of  Education 
Wellington 
NEW  ZEALAND 

EFAA:  272       START  DATE:  82 
LEVEL:  1         AUTHORIZER:  M.  O'Rourke 
NOTE:  Blanket,  automatic.  Formerly: 
New  Zealand  Dept.  of  Educatk}n 
SEND  MF  TO:  Contributor/Author 

North  Central  Regional  Educational  Laboratory 

Oak  Brook,  IL  60521 
EFFA:  360       START  DATE:  91 
LEVEL:  1         AUTHORIZER:  M.  Kroeger 
NOTE:  Blanket,  automatic,  OERl  Lab. 
SEND  MF  TO:  Contributor/Author 


Northwest  Territoriee  Dept  of  Education 
YeUowknife.  NT  X1A  2Ld 
CANADA 

EFAA:  285       START  DATE:  83 
LEVEL:  1         AUTHORIZER:  D.R.  Crane 
NOTE:  Blanket  automatic 
SEND  MF  TO:  Contributor/Author 

Open  Space  Communications,  Inc. 

Boukier.  CO  80308 

CONTACT:  Dorothy  Knopper,  PubPsher 
CH:  EC  START  DATE:  91 

LEVEL:  1         AUTHORIZER:  D.  Knopper 
NOTE:  Blanket  for  'Understanding  Our 
Gifted*  series 

SEND  MF  TO:  Organization  Contact 

PCC,  Inc 

Adult  Literacy  &  Technology  Project 

Berkeley.  CA  94710 

CH:  CE  START  DATE:  90 

LEVEL:  i        AUTHORIZER:  E.L  Gueble 

NOTE:  Bfanket,  cite  availability 

SEND  MF  TO:  Contributor/Author 

Pennsylvania  State  University 

Office  of  Research  &  External  Relations 

Continuing  Education 

University  Park.  PA  16802 

CONTACT:  Donna  S.  Queeney,  Director 

CH:  CE  START  DATE:  80 

LEVEL:  1         AUTHORIZER:  D.S.  Queeney 

NOTE:  Blanket,  automatic,  cite  availability 

Fonmeriy:  Division  of  Planning  Studies 

SEND  MF  TO:  Organization  Contact 

Pilgrims,  Inc. 

Canterbuiy,  Kent  CT1  3H9 
ENQt  \ND 

C      I  START  DATE:  91 

LEvcL  1         AUTHORIZER:  T.  Woodward 
NOTE:  Blanket  for  "Teacher  Trainer*  series 
SEND  MF  TO:  Contributor/AutiK>r 

Queensland  Board  of  Teacher  Registration 
Toowong,  Queensland  4066 
AUSTRALIA 

EFAA:  264       START  DATE:  81 
LEVEL:  1         AUTHORIZER:  N.H.  Fry 
NOTE:  Blanket  automatic.  Fooneriy: 
Queensland  Board  of  Teacher  Education 
SEND  MF  TO:  Contributor/Author 

Regional  Laboratory  for  Educational 
Impr   ement  of  the  Northeast  &  Islands 

Andover.  MA  01810 

CONTACT:  Jean  Guyer 

EFFA:  31 7       START  DATE:  87 

LEVEL:  2        AUTHORIZER:  D.  Crandail 

NOTE:  Blanket  automatic.  OERl  Lab 

SEND  MF  TO:  Organization  Contact 
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ResMfch  for  B^«r  Schools 

Philadelphia,  PA  19123 
EFAA:212       START  DATE:  79 
LEVEL:  2        AUTHORIZER:  KfA.  Kershner 
NOTE:  Bfanket  OERI  Lab.  cite  avaiiability 
SEND  MF  TO:  Contributor/Author 

San  JoM/Evargraan  Community  Collage  District 
De^  of  Occupational  Education 
San  Jose.  OA  95135 
CH:CE  START  DATE:  81 

LEVEL:  1         AUTHOR12ER:  R.  Kong 
NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 

Snowpeak  Publishing,  Inc. 
CH:  EC 
NOTE:  Delete 

Southwest  Regional  Laboratory 
Los  Alamitos,  OA  90802 
EFAA:  112       START  DATE:  76 
LEVEL:  1         AUTHORIZER:  R.L  Christensen 
NOTE:  Blanket  automatic.  Fom)ef1y: 
Southwest  Regional  Laboratory  for 
Educational  Research  &  Devek>pment 
SEND  MF  TO:  Contributor/Author 

Utah  State  Dept  of  Human  Servicss 

Div.  of  Aging  and  Aduit  Services 

SaltUke  City,  UT  84145 

CONTACT:  Richard  A.  Sager.  State  Planner 

CH:  I  START  DATE:  91 

NOTE:  Blanket  monitor  &  request 

SEND  MF  TO:  Organization  Contact 

Virginia  Polytechnic  Institute  and 
State  University 
College  of  Education 
CH:CG 
NOTE:  Delete 


NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 

Vftsconsin  CIsarinflhouss 

Madison,  Wl  53701 

CONTACT:  Richard  Bnwks,  Dir.  of  Outreach 
CH:  CG  START  DATE:  91 

LEVEL  2         AUTHORIZER:  R.S.  Brooks 
NOTE:  Blanket  for  selected  pubs. 
SEND  MF  TO:  Or9anizatk>n  Contact 

Wisconsin  Sute  Dept  of  Public  instruction 

Communications  Services 
Madson,  Wl  53702 
CONTACT:  Greg  M.  Doyle.  Chief 
CH:  CG  START  DATE:  78 

LEVEL:  1         AUTHORIZER:  G^M^Do^ 
NOTE:  Blanket  autoniatic.  Fonneriy:  Bureau 
for  Pupil  Services 

SEND  MF  TO:  Or9anizatk>n  Contact 

Wisconsin  State  Legislative  Council 
Madison,  Wl  53701 
CONTACT:  Davki  J.  Stute.  Director 
CH:CG  START  DATE:  87 

LEVEL:  1         AUTHORIZER:  D.  J.  Stole 
NOTE:  Blanket  monitor  &  request 
non-scope  transfer 
SEND  MF  TO:  Organization  Contact 

Workforce  Development  Cabinet 

Dept  of  Adult  and  Technical  Education 

Frankfort,  KY  40601 

CH:  CE  START  DATE:  81 

LEVEL:  1         AUTHORIZER:  J.  Horton 

NOTE:  Blanket  Formerly:  Kentucky  State 

Board  of  Education.  Offk»  of  Vocatksnal 

Education 

SEND  MF  TO:  Contributor/Author 


Washington  Office  of  ths  Sute 

Superintendent  of  Public  Instruction 
Olympia,  WA  98504 
EFAA:  279       START  DATE:  82 
LEVEL:  1         AUTHORIZER:  J.A.  Billings 
NOTE:  Blanket  monitor  &  request 
SEND  MF  TO:  Contributor/Author 


Washington  University 

Center  for  Educational  Renewal 

Inst  for  the  Study  of  Educational  Policy 

Seatde.WA  98195 

CH:  EA  START  DATE:  88 

LEVEL:  1         AUTHORIZER:  J.i.  Goodad 

NOTE:  Blanket  make  all  requests  through 

EA  Acquisitions  Dept 

SEND  MF  TO:  Organization  Contact 

Wharton  County  Junior  College 

Centraplex  Center  for  Higher  Education 
Sugariand,  TX  77478 
CH:  CE  START  DATE:  91 

LEVEL:  1         AUTHORIZER:  S.  Cornell 


RC  Clearinghouse 


A  nuraber  of  entries  were  inadvertently 
when  the  alpha  list  was  sorted  by  clear 
below: 

Border  Colleg*  Contortium 

Brownsviile,  TX  78520 
CH:  RC  START  DATE:  84 

NOTE:  Individual  release,  monitor  &  request 
SEND  MP  TO:  Contributor/Author 

California  Center  for  Applied  Rasaarch 

Social  and  Economic  Analysis 
Sacramento.  CA  95833 
CH:  RC  START  DATE:  90 

LEVEL:  1         AUTHORIZER:  D.  Gwynn 
NOTE:  Blanket  automatic 
SEND  MF  TO:  Organization  Cc  ^tact 

California  State  Dept  of  Education 

Office  of  Migrant  Eoucation 
Sacramento.  CA  95814 
CH:RC  START  DATE:  73 

NOTE:  Individual  release,  scope 
SEND  MF  TO:  Contributor/Author 

California  University  at  Los  Angelae  (UCLA) 
American  Indian  Studies  Canter 
Los  Angeles,  CA  90024 
CH:  RC  START  DATE:  80 

LEVEL:  1         AUTHORIZER:  D.  Champagne 
NOTE:  Blanket,  automatic,  scope,  clearinghouse 
must  cite:  American  Indian  Studies  Center-UCLA 
SEND  MF  TO:  Organization  Contact 

CaQfomia  University  at  Los  Angelas  (UCLA) 
Chfcano  Studies  Research  Center 
Los  Angeles,  CA  90024 
CH:  RC  START  DATE:  83 

NOTE:  IndivkJual  release, 
monitor  &  request 
SEND  MF  TO:  Contributor/Author 

California  University  at  Santa  Barbara 

University  Library 
Coleccion  Tbque  Nahuaque 
Santa  Barbara,  CA  93106 
CH:RC  START  DATE:  83 

LEVEL:  1         AUTHORIZER:  S.  Guerena 
NOTE:  Blanket  for  'Chicanos  ChecMisr 
series,  cite  availability 
SEND  MF  TO:  Organization  Contact 

Center  for  Rural  Pennsylvania 

Hanisburg.  PA  17101 
CH:  RC  START  DATE:  91 

LEVEL:  1         AUTHORIZER:  D.  Boone 
NOTE:  Blanket  for  Rural  Devebpment  Series 
SEND  MF  TO:  Organization  Contact 


omitted  from  the  RC  Clearinghouse  listing 
inghouse.     The  missing  entries  are  listed 

Challenging  Options  in  Career 
Education  (CHOICE) 
New  Paltz,  NY  12561 
CH:RC  START  DATE:  84 

LEVEL:  1         AUTHORIZER:  I.  Pitts 
NOTE:  Blanket 

SEND  MF  TO:  Organization  Contact 

aemson  University 

Strom  Thurmond  lnstit«4te  of 

Government  and  Publk:  Affairs 
Community  and  Eoonomw  Devetopmenl  Program 
Clemson.  SC  29677 
CONTACT:  James  C.  Hite 
CH:  RC  START  DATE:  90 

LEVEL:  1         AUTHORIZER:  J.  Hite 
NOTE:  Blanket  for  submitted  documents, 
automatic 

SEND  MF  TO:  Organization  Contact 

Colorado  Outward  Bound  School 

Denver.  CO  80203 
CH:  RC  START  DATE:  83 

LEVEL:  1         AUTHORIZER:  M.  Udall 
NOTE:  Blanket  scope 
SEND  MF  TO:  Organization  Contact 

Colorado  State  Dept  of  Health 

Migrant  Health  Program 
Denver,  CO  80220 
CH:  RC  START  DATE:  84 

LEVEL:  1         AUTHORIZER:  S.  McMullen 
NOTE:  Blanket  monitor  &  request 
scope,  cite  availability:  Cok)rado 
Migrant  Health  Program 
SEND  MF  TO:  Contributor/Author 

Council  of  Outdoor  Educators  of  Ontario 

Hamilton,  Ontario  L8W  2B3 
CANADA 

CH:  RC  START  DATE:  79 

NOTE:  Indvkiua]  release,  scope 
SEND  MF  TO:  Contributor/Author 

Edwin  Gould  Outdoor  Education  Centers,  Inc. 
Brewster.  NY  10509 
CH:  RC  START  DATE:  80 

LEVEL:  1         AUTHORIZER:  S.  Ross 
NOTE:  Blanket  monitor  &  request 
SEND  MF  TO:  Contributor/Author 


FrMno  County  Dept  o!  Education 

PAS.S.  Program 
Fresno,  CA  93704 

CH:  RC  START  DATE:  82 

LEVEL:  1         AUTHORIZER:  M.  Uoyd 
NOTE:  Blanket,  automatic 
SEND  MF  TO:  Orgrjuzation  Contact 

G»n»sco  Board  of  Cooporativa 
Educational  Sorvicaa 

Migrant  Canter 

Genesao,  NY  14454 

CH:  RC  START  DATE:  90 

LEVEL:  1         AUTHORIZER:  R.  Lynch 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 
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ERIC  Processing  Manual  (EPM)— 
1992  Edition  (FuUy  Revised) 


The  ERIC  Processing  Manual  (EPM)  has  been 
undergoing  major  revisions  across  the  last  eight 
months.  During  this  time  the  ERIC  Facility  integrated 
hundreds  of  requests,  comments,  suggestions,  prior 
revised  pages,  and  just  plain  conections  into  a  brand 
new  edition  (with  an  index  for  each  section!).  Some 
m^  rewriting  was  necessary,  but  the  foundation  and 
structure  ate  still  the  basic  EPM  text  as  it  has  evolved 
and  remaivv^d  strong  over  the  years. 

The  new  edition  consists  of  eleven 
chapters/sections,  tfute  ^qpendixes,  a  glossary,  and  an 
index.  Each  ERIC  Qearinghouse  has  been  sent 
6  copies  of  each  section.  Additional  copies  can  be 
obtained  Crom  the  Facility.  The  EPM  is  sold  to  the 
public  by  the  Facility  ($75  complete;  $7.50  per 
individual  section).  It  will  also  be  entered  into  RIE  as 
soon  as  the  combined  index  has  been  pp^pared. 

Old  copies  of  the  EPM  should  be  discanled« 
Operations  and  processing  staff  should  be  provided 
with  complete  new  EPMs  that  can  be  updated  as 
revised  pages  are  issued  in  the  future.  Attachment  1 
consists  of  the  Preface  to  the  new  EPM  and  a  flyer 
listing  each  section  and  its  price. 

ERIC  Acquisitions 
Arrangements  List  (EAA) 

The  1992  edition  of  the  EMC  AcquiMons 
Arrangements  Usi  (EAA)  list  has  just  been  completed 
and  wiU  be  distributed  shortly  to  all  ERIC 
components.  Each  Clearinghouse  will  receive 
3  copies.  The  EAA  was  delayed  because  of  the  need 
to  publish  all  sections  of  the  EPM  by  August  The 
1992  EAA  covers  all  new  airangements,  changes,  and 
deletions  received  by  the  Facility  on  or  before 
May  15, 1992.  Any  information  received  after  that 
date  will  appear  in  updates  attached  to  future  EABs. 
Any  reactions  to  the  EAA  (or  requests  for  additional 
copies)  should  be  directed  to  Gail  Mathews, 
Acquisitions  Librarian,  ERIC  Facility. 


Document  Covers — 
Document  Processing  Advisory 

The  FK:ility  has  received  in  recent  months  a 
number  of  documents  with  covers  removed  or 
defaced.  Please  remember  that  in  genend  it  is  best  to 
kave  documents  intact  and  to  have  them  filmed 
exactly  tf  originally  produced.  The  EPM  provides  for 
the  elimination  of  pages  that  lit  idenacal  duplicates 
of  other  pages,  but  in  many  cases  the  coven  being 
discarded  are  not  identical  to  any  other  pages.  Do  not 
eliminate  a  cover  or  other  page  unless  it  is  truly 
identical  to  another  page,  ix.,  in  both  content  and 
layout 


OERI  Earty  Alert 
Publications  Catalog 


The  OERI  Early  Alert  Publications  Catalog  is  an 
unusual  reference  tool  in  that  it  attempts  to  list  C^RI, 
Usb.  luid  Center  publications  a  year  before  they  have 
been  published.  The  fust  edition  prodoced  by 
ACCESS  ERIC,  appeared  in  November  1991  and 
covered  1991  Attachment  2  lets  the  front  matter  of 
this  ''window  into  the  future**  product  speak  for  itself. 

OERI  Electronic  Bulletin 
Board  System  (EBBS) 

OERI  supports  an  ''Electronic  Bulletin  Board 
System,**  referred  to  as  EBBS.  It  is  op^  to  the  public 
and  requires  only  that  the  uses  have  a  computer,  a 
modem,  and  telecommunications  software*  A  wide 
variety  of  infomuition  appears  in  EBBS  and  the  list  is 
constandy  growing.  The  best  way  to  learn  about 
EBBS  is  to  give  it  a  calk 

800-2224922  (toU-free  number) 
202-219*1511  (when  in  metro  DC) 
202-219-2011  Gocal  DC  number) 
202-219-2012 

If  you  have  a  problem,  help  is  available  via  the 
EBBS  Systems  Operator,  Joyce  Benton; 
202-219-1547.  See  Attachment  3  for  a  onei)«ge 
""Description  and  Instructions  for  Urn*** 
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Digest  of  Education  Statistics-on-Disk 

-Digcst-on-Disk"    is    t  CD-ROM-bascd 

computerized  search  and  retrieval  system  designed  to 
provide  an  easy  way  to  locale  and  display  specific 
information  contained  in  the  many  statistical  tables 
prq)arcd  by  the  National  Center  for  Education 
Statistics  for  its  annual  compilation,  flie  Digest  cf 
Education  Statistics, 

Digest-on-Disk  was  designed  by  OERI's  Keith 
S  tubbs  (Director,  Educational  Informatioo  Resources 
Division  (EIRD)),  and  is  available  from  him 
(202.219-1803). 

AtUchment  4  is  the  user's  manual  that 
accompanies  Digest-on-DisL  It  provides  a  complete 
description  of  the  system's  capabilities  and  mode  of 
operation. 

OERI  Project  Management 
System  (PMIS)~On-Line 
Directory  of  OERI-Funded  Projects 

One  of  the  largest  files  available  oii  OERTs 
Electronic  Bulletin  Board  System  (EBBS)  is  a 
directory  of  over  3  300  OERI-fimdcd  projcctt  dating 
from  FY1988  to  the  present  Hieae  projects  involve 
Labs,  Centos,  ERIC,  LEAD,  Star  Schools, 
Library  Programs,  FK?ST,  ^rJ  field-initiated  projects. 

The  database  can  be  searched  by  Descriptors, 
words  in  title  and  abstract,  principal  investigator, 
institution,  contract/grant  number,  etc« 

Possible  reasons  for  searching  the  file  are: 

•  identifying  woric  in  progress  on  a  given 
topic; 

•  obtaining  concise  descriptions  of  relevant 
projects; 

•  locating  organizations  and  individuals  to 
contact  for  further  information; 

•  ^tting  research  gaps,  duplication  of  effort, 
or  related  lines  of  inquiry. 

Attachment  5  is  a  user  manual  for  the  system, 
consisting  of  a  system  description,  sample  session, 
and  summary  of  command  syntax  and  information 
elements. 


OE/NIE/ED/OERI  Chronology 

If  you  write  about  ERIC  as  much  as  we  do,  you 
keep  having  to  come  up  with  the  historical  dates  for 
the  National  Institute  of  Education  (NIE),  Department 
of  Education,  and  OERL  Then  you  can*t  get  your 
hands  on  the  dates  when  next  you  need  them  and  you 
do  the  research  all  over  again.  We  thought  it  might 
he4>  to  put  the  dates  in  the  EAB  so  that  they  can  be 
easily  retrieved  and  so  that  we  are  all  working  off  the 
same  dates.  The  dates  below  are  the  ones  provided  by 
the  CKRI  historian* 

National  Institute  of  EducatioD  (NIE) 
Legislation  signed,  June  1972 
ERIC  shifted  to  NIE,  July  1972 
Openitk)ns  began,  August  1972 

Department  of  Education  (£&) 
Legislation  signed,  October  1979 
Operations  began.  May  1980 

Office  of  Educational  Research  and 
Improvement  (OERI)  (Replaced  NIE) 

Le^slation  signed*  1979 

Operations  began,  1985 


Condusion  Brochures 
(Five  New  Ones  Issued) 


Conclusion  Brochures**  continue  to  be  a  favorite 
of  the  public  at  conferences  and  nteetings  where 
ERIC  is  exhibiting.  Five  new  titles  have  been 
announced  and  distributed  by  ACCESS  ERIC: 

•  How  Important  is  Homework? 

•  How  Can  Parents  Model  Good  Listening 
Skills? 

•  Should  Gifted  Students  Be  Grade-Advanced? 

•  How   Can   One   Help   Chiklren  Learn 
Cieography? 

•  How  Can  We  Help  Children  Learn  to  be 
Responsible  (Citizens? 

Attachment  6  is  ACCESS  ERIC*s  announcement 
of  these  titles,  their  suggested  application,  and  their 
availability. 
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ERIC  User  Survey  (Final  Report) 

ACXXSS  ERIC  conducted  a  survey  of  ERIC 
users  between  May-SqXember  1991.  A  21-quesdon 
survey  received  1*184  responses  for  further  analysis. 
The  complete  31-page  final  report  can  be  obtained 
&om  ACCESS  ERIC.  An  *1Executive  Summary**  of 
the  report  is  provided  here  as  AtUduDcnl  7. 


CUE  1993  Subscription  Information 


The  1992  domestic  subscription  price  for  CUE 
was  $225.  The  1993  price  wiU  be  $23S,  a  4% 
increase.  A  S%  discount  is  available  for  prepayment 
and  a  second  5%  is  available  for  estikblisUng  a 
standing  older.  Attacbment  S  is  the  Oiyx  Press  flyer 
pertaining  to  CUE  prices  in  1993. 

Oryx  Publishes 

Iden^fUr  Authority  List  (lAL) 

The  Identifier  Authority  List  (lAL)  is  the  list  of 
Identifiers  approved  for  iise  by  ESIC  indexers,  le., 
that  have  been  reviewed  for  format  Always  available 
as  a  papeibound  ERICTOOL  boat  the  ERIC  Facility* 
the  lAL  has  now  been  published  for  the  first  time  as 
a  hardbound  imduct  by  Oryx  Press.  This  1992  edition 
of  the  lAL  contains  43*196  Identifiers  and  sells  for 
$55.  The  Oryx  Press  News  Release  and  advertising 
flyer  pertaining  to  the  lAL  appear  as  Attacbment  9* 

CUE  Schedule,  1992 

The  CUE  Schedule  for  1992  was  originally 
distributed  to  all  components  at  the  beginning  of  the 
year.  However,  it  has  not  yet  appeared  in  the  EAB, 
where  its  24)pearance  is  useful  as  a  matter  of  secord. 
Therefore  Attachment  10  is  the  CUE  Schedule  for 
1992,  as  prepared  by  the  CUE  Publisher,  Oryx  Press* 


k.L  IC/CG  Reproduction  Release  Strategy 

"^Fbr  a  number  of  years  ERIC/CAPS  has  been 
unsuccessful  in  acquiring  blanket  releases  at  Level  2 
firom  the  mqor  publishers  in  the  counseling  field. 
Using  a  new  nuuket  driven  strategy  resulted  in 
obtaining  releases  bom  all  five  publishers*  including 
our  nuQor  professional  association .  Our  new  approach 
began  by  my  writing  a  letter  to  the  commercial 
publishen  pointing  out  that  our  major  professional 
association  did  provide  a  blanket  rekase  for  Level  2, 
was  jrieased  with  the  outcome,  and  we  did  not  want 
to  exclude  any  private  publishers  from  having  the 
same  opportunity!  It  made  the  point  that  any 
publidier  who  did  not  provide  a  release  wouU  miss 
out  on  the  opportunity  to  impact  on  the  large  number 
of  people  who  search  the  da^ibase  and  who  are  prime 
potential  pordiasers  because  of  their  interest/need  for 
information  on  a  particular  topic.  It  was  also 
suggested  that,  since  our  major  professional 
association  was  very  recq>tive,  their  noiunvolvement 
could  be  a  marketing  and  professional  lialHlity. 


'The  letter  was  followed  up  by  indivklual  calls  by 
our  acquisitions  specialist,  Kathy  Bidelman,  who 
explained  the  process  in  more  detail  stressing  the  need 
for  a  blanket  release.  When  one  publisher  learned  that 
another  publisher  had  joined  they  were  highly 
desirous  of  not  being  excluded  and  responded 
positively.  We  believe  this  new  strategy  will  serve  the 
best  interest  of  the  users,  the  ERIC  system,  and  the 
publishers.  We  are  eqiedally  pleased  with  the  quality 
and  quantity  of  materials  we  aie  receiving.** 

...Cany  R.  Walz,  Director  (ERIC/CG) 

Don  Ely  (ERIC/R)  Abroad 

''Donald  P.  Ely,  Professor,  Instructional  Design, 
Develqxnent,  and  Evaluation  in  the  School  of 
Education  and  Associate  Director  of  the  ERIC 
Qearinghouse  on  Information  Resources  vm  a 
Research  Fellow  m  the  Faculty  of  Educational 
Science  and  Technology  at  the  University  of  Twente 
in  The  Netheriands  from  April  until  the  end  of  June 
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1992.  During  that  time  he  taught  a  seminar  on  cross- 
cultural  ai^ects  of  media  and  advised  doctoral 
students  in  the  area  of  media  design.  Dr.  Ely  helped 
to  develop  the  curriculum  in  Educational  Technology 
at  the  University  of  Twente  in  1980  and  has  returned 
five  times  since  then  to  help  in  further  development 
of  the  program.  SU*s  School  of  Education  has  a 
formal  cooperative  agreement  with  Oie  University  of 
Twente  to  exchange  students,  faculty,  and 
infonnation. 

""While  in  Europe,  Ely  served  in  the  U.S. 
Information  Agency*s  Amoican  Participant  Program 
at  the  University  of  Maha.  During  a  one  week 
assignment,  he  gave  lectures,  met  with  the  Faculty 
Education  and  Communications  lo  discuss  a  program 
of  instructional  improvement  and  consulted  with  the 
Minister  of  Education  regarding  new  developments  in 
educational  media  and  technology. 

""Ely  gave  psqpers  on  Trends  in  Educational 
Technology*  at  the  Educational  Technology 
International  Conference  held  in  York,  England  eariy 
in  April  and  at  the  European  Conference  on 
Educational  Research  in  The  Netheriands  at  the  end 
of  June.  These  psyiers  were  based  on  his  research  for 
the  ERIC  Clearinghouse  on  Information  Resources. 

""Eariy  in  May,  Ely  was  a  keynote  speakex  at  the 
International  Conference  on  Instructional  Technology 
and  EducatU)hal  Innovation  in  Taiwan.  His  paper, 
""Conditions  that  Facilitate  the  Implementation  of 
Media  and  Technotogy  Innovations**  was  translated 
into  Chinese.  Ely  was  honored  with  a  Certificate  of 
Appreciation  from  the  National  Audio  Visual 
Association  of  China.** 

...(ERIC/IR) 


What  Kinds  of  Documents 
Are  in  the  ERIC  Database? 

The  list  of  Publication  Types  indexed  by  ERIC 
gives  a  good  idea  of  the  Idnd^^ypes  of  documents  in 
the  ERIC  database,  but  no  idea  of  relative-prevalence. 
Therefore,  the  Facility  did  a  computer  analysis  of  the 
last  twelve  years  of  ERIC  ii^ut  in  order  to  determine 
how  many  records  were  indexed  by  each  PUBTYFG 
code  and  what  percentage  that  number  was  of  the 
total  records  diving  that  Mpan  of  time.  The  result. 
Ready  Reference  #16  (See  Attachment  11),  provides 
an  exceUent  idea  of  the  types  of  materials  that 
predominate  in  the  ERIC  databtae  and  just  how  use 
of  PUBTYPE  codes  in  a  conqMiter  search  would  limit 

OUQNlt 


Digest  Statistics  for  1991 

The  tables  below  provide  statistical  data  for  the  164 
ERIC  DigetU  that  were  announced  in  RIE  during 
1991.  The  tables  make  it  clear  duu  Digests  tend  to 
cluster  towards  the  end  of  the  year,  e.g.,  37%  of  the 
total  Digests  were  processed  for  the  last  two  issues  of 
RIE.  The  data  also  show  that  37%  of  the  Digests 
announced  during  1991  were  published/dated  in  1990. 
These  data  would  support  the  conclusion  that  perhaps 
as  much  as  40%  of  die  Digests  produced  in  a  given 
year  are  produced  in  the  fourth  quarter. 


Number  of  ERIC  DigMla  Announetd 
in  Each  1mu« 
ottfMim  Itoowpf  In  Education  (RIE) 

January 

0 

Fabruaiy 

8 

March 

1  7 

Apnl 

8 

May 

21 

Jun« 

14 

July 

15 

August 

16 

Saptambar 

11 

Odobar 

4 

Novwnbar 

19 

1  Daoambar 

41 

1  1 

164 

DigMie  Announced  in  1991 
(By  Publication  Ymt) 


CH 

1088 
OR 

EARUER 

1969 

1990 

1991 

RIE 
1991 

CE 

0 

0 

0 

13 

13 

CQ 

0 

0 

7 

0 

7 

CS 

1 

0 

0 

11 

12 

EA 

0 

0 

4 

4 

6 

EC 

0 

0 

0 

7 

7 

FL 

0 

0 

6 

13 

19 

HE 

0 

0 

4 

2 

8 

IR 

1 

0 

6 

4 

13 

JC 

0 

2 

0 

2 

4 

1 

0 

0 

5 

7 

12 

I  RC 

0 

0 

1 

10 

11 

1  SE 

1 

2 

6 

4 

13 

SO 

0 

0 

5 

5 

10 

SP 

0 

0 

2 

8 

10 

TM 

0 

1 

9 

0 

10 

UD 

0 

0 

3 

4 

7 

AE 

0 

0 

0^ 

Ji 

TOTAL 

3 

5 

60 

96 

164  1 
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Duplicates  (in  RIE)  StatisUcs  for  1991 

During  RIE  publics  year  1991,  tfiere  weie  189 
duplicates  detected  and  letnoved  from  RIE  input  by 
the  Facility.  This  is  an  avemge  of  12  per 
Clearinghouse,  though  some  Clearinghouses  had 
fewer  and  some  many  more.  Tlirough  the  August 
1992  issue  of  RIE,  1 16  duplicates  have  been  delected 
and  removed— an  average  of  IS  per  RIE  issue  and  7 
per  Clearinghouse  so  Car. 

The  table  below  di^lays  for  1991  displays  the 
number  of  duplicates  by  year  of  publication  of  the 
duplicate.  The  older  items  invariably  uppcat  in  the 
pinted  Title  Index^  and  are  findaUe  as  well  via 
CD-ROM  searching.  The  more  recent  items  invariably 
are  tagged  on  the  ADR.  It  seems  as  if  most  of  the 
duplicates  that  ERIC  is  currently  experiencing  could 
easily  be  avoided  by  enforcing  basic  Qearinghouse 
duplicate  checking  procedures. 


ERIC  Database  File  Size 

Purchasers  of  the  ERIC  database  on  magnetic 
tape  receive  a  copy  of  the  EMC  Tape  Documentation 
that  describes  the  format  of  the  tape  records  and  the 
content  of  fields  and  records.  This  essential 
documentation  was  revised  in  1992  to  encompass  aD 
new  fields  and  fields  made  obsolete  in  the  last  few 
years.  Among  other  features  was  a  complete  *'sizing** 
of  the  ERIC  databose  as  of  March  1992,  \jt^  how 
many  recocds,  bytes,  tsq)es,  etc.  This  new  table  (see 
below)  has  proved  very  useful  recently  because  more 
and  more  universities  ait  mounting  the  ERIC  database 
on  local  mainfiames  and  need  to  know  the  amount  of 
storage  required. 

RIE  Schedule,  1992 

The  RIE  Schedule  for  1992  was  originally 
distributed  to  all  ERIC  at  the  beginning  of  the  year. 
However,  it  has  not  yet  appeared  in  the  EAB,  where 
its  appearance  is  useful  as  a  matter  of  record* 
Therefore*  AUaduaait  12  is  the  RIE  Scbeduk  for 
1992,  as  piqnred  lyy  the  ERIC  Facility. 


Number 
of 

Racofds 

(thru 

March 

92) 

Numbar 

of 

Bytes 

(thni 

March  d2) 

Avoraga 
BylBt  par 
Raoord 

Tapa 

1600 
BPI 

Faot 

6250 
BPI 

RmU  (2400') 
1600  BPI  6250  BPI 

Raoords  Par  Raal 

1600  BPI 

6250 
BPI 

RIE 

331745 

696.431  »087 

1797.26 

33.537 

10.426 

14 

5 

23.740 

76.386 

CUE 

435.256 

285.621.884 

656.01 

16.006 

4.938 

7 

3 

65.266 

211.550 

Total 

767»001 

882.052.971 

N/A 

49.543 

15.364 

21 

8 

N/A 

N/A 

RIE  Year  in  Which 
the  Item  Duplicated 
Was  Originally  Announced 


1991 

1.3 

1990 

58 

1989 

14 

1988 

19 

1987 

9 

1986 

9 

1985 

6 

Pre-'85 

11 

189 

Out  of  189  du|dicates  during  1991,  36%  were 
to  items  processed  in  1989  or  earlier.  Of  the 
11  items  processed  prior  to  1985,  3  were 
from  1980,  and  1  fitxn  1977. 


Microfiche  Cumulative  Indexes 

The  cumulative  microfiche  indexes  to  RIE  that 
EDRS  produces  annually  are  still  the  most  economical 
total  index  access  to  the  ERIC  database*  Ihe  price  for 
the  indexes  through  1991  is  $75  (see  Attachment  13 
forEDRS  flyer).  These  indexes  may  in  1993  be  made 
a  mandatory  accompaniment  to  a  Standing  Order 
subscription  to  ERIC  microfiche. 
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EDRS  1992  Price  List 

Usually  the  only  EDRS  prices  we  remember  are 
the  per  title  price  for  on-demand  mioofiche  ($1.16) 
or  the  price  of  reproduced  paper  o^y  blowbadc 
($3^  each  25  pages).  Sometimes  the  price  per  fiche 
of  mioofiche  obtsuned  via  regular  subscrq)tion  must 
be  looked  up  (-109  per  fiche).  However,  EDRS  has 
many  other  prices  (e.g-,  back  collections. 
Clearinghouse  collections,  sUver  fiche,  etc,)  and  they 
are  aU  di^layed  in  their  -EDRS  Price  List" 
(see  AtUchment  14, 

New  EDRS  Order  Form 

The  EDRS  Order  Fbnn  ^ifies  the  prices  for 
fiche  and  pqw  copy.  Whenever  a  price  increase  is 
granted,  this  form  must  be  revised  and  reprinted.  This 
geneially  happens  in  January.  The  cunent  EIXIS 
Order  Fdnn  (see  Attachment  15)  was  reprinted 
January  1, 1992 

All  ERIC  components  should  ensure  that  old 
copies  of  the  EDRS  Order  Form  are  replaced  by  the 
new  version.  Copies  of  the  EDRS  Order  Form  are 
available  on  request  firom  EDRS, 

John  Gracza  Leaves  EDRS— 
Succeeded  by  Peter  Dagutis 

In  June  1992,  John  GiBCza,  Directo/  of  EDRS. 
resigned  from  CBIS  FWeral  to  accqH  another 
position,  John  had  been  with  CBIS  throughout  the 
1991  period  during  which  CBIS  look  over  operation 
of  EDRS  from  Computer  Microfilm  Coiporation 
(CMC)  and  established  a  new  production  line,  John*s 
E-Mail  goodbye  message  to  ERIC  staff  S4)pears 
below.  He  is  succeeded  in  the  EDRS  Directwship  by 
Peter  Dagutis,  fonner  EDRS  Pnxluction  Manager, 


"From:  John  Gracza,  EDRS 
To:       All  ERIC 
Re:  Resignation 

**0n  Monday,  June  8, 1  tendered  my  resignation 
with  CBIS  Federal.  I  was  qffered  an  opportunity  that 
was  too  good  to  pass  up.  I  have  enjoyed  my  year  in 
the  ERIC  family  and  feel  that  the  EDRS  contract  is 
heading  in  the  right  direction.  My  successor  will  be 
Pete  Dagutis  and  I  feel  comfortable  that  Pete  will 
continue  to  move  the  EDRS  contract  in  the  same 
direction.  CBIS  will  be  demonstrating  a  CD-ROM 
product  at  the  ALA  convention  that  will  include  full 
text  documents  from  the  800  and  80V  s  that  the 


Clearinghouses  have  selected  I  hope  that  this  is  Just 
the  start  of  full  text  ERIC  documents.  Again,  I  would^^ 
like  to  thank  each  €f  you  for  the  support  you  provided^^ 
CBIS  during  our  transition  because  without  it,  we^^ 
would  not  have  been  able  to  complete  the  shortest 
transition  from  one  contractor  to  another  in  EDRS 
history.  Good  Luck  on  your  recompetes  and  who 
knows  maybe  our  paths  will  cross  again.'" 


SilverPlatter  Offers 
OCLC  Database  on  Disk 

SilveiPlatter  recently  took  over  OCLC*s 
ERIC-on-CD-ROM  business.  As  a  f(dlow-up  to  that 
takeover,  ERIC  SilveiPlatter  has  announced 
(see  Attadinient  10  that  it  is  offering  as  a  new 
CD-ROM  product  the  OCLC  Computer  Library 
database,  a  subset  of  270,000  records  extrrcted  from 
the  OCLC  Online  Union  QUalog  of  24  million 
records.  The  OCLC  Computer  Libraiy  database  is  an 
international  bibliography  of  materials  relating  to 
conqwter  and  communications  topics,  SilveiPlatter^j^ 
also  says  that  it  wiU  be  exploring  possible  linld^^ 
between  its  current  CD-ROM  producU  and  OCLC*s 
online  EPIC  service.  Since  ERIC  is  part  of  the  EPIC 
online  service,  such  a  tie-in  would  be  of  interest  to 
ERIC  searchers. 


The  Qassic  Files! 
(DIALOG  CHRONOLOG, 
92:196  June  1992) 

DIALOG  actually  staited  as  a  software  system 
back  in  the  1960%  but  as  a  commercial  publicly- 
available  online  service  it  dates  its  beginning  as  1972, 
Therefore,  in  1992  it  is  celebrating  iu  20th  birthday. 
Since  ERIC  has  the  unique  disHnction  of  being 
''File  r  in  the  DIALOG  roster,  ERIC  is  getting 
consideiable  play  as  one  of  the  Classic**  files  during 
DIALCX3*s  anniversary  year  (see  Attachment  17, 
from  DIALOG  Chronolog  for  June  1992), 
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Remember 


When... 


a  loaf  of  bread  was  35<t 


a  gallon  of  gas  was  36<t 


Mark  Spitz  won  7  gold 
^medals  in  the  Munich 
Olympics, 

AND 

DIALOG  Information 
Services  was  bom 
and  introduced 
ERIQFUel! 

DIALOG  celebr€it.?s  it's 
20th  birthday! 
1972-1992 


Deposit  Accounts  for  ERIC 
(Via  DIALORDER)(DIALOG 
CHRONOLOG,  91:0921  September  1991) 

Organizations  oidciing  ERIC  documents  from 
EDRS  via  DIALOG'S  online  DIALORDER  service 
must  first  establish  a  $300  dqx>sit  account  with 
EDRS.  The  DIALOG  Chronolog  (September  1991) 
announcement  that  q)ecifies  this  arrangement  is 
reproduced  below: 

^'Deposit  Accounts  for  ERIC 

The  DIALORDER(R)  nq)pUer  ERIC  requires  a 
deposit  of  $300  from  non-U.S.  users  prior  to  filling 
document  onlen.  Non-U^.  users  wishing  to  order 
from  ERIC  should  establish  this  dq)osit  account  by 
cont^onding  with: 

EDRS^IS  Federal 
7420  FuUerton  Road 
Suite  110 

Springfield,  VA  22153-2852 

EDRS  adds  $1  per  document  to  charges  for  users 
in  Canada  and  does  not  require  a  deposit  from  them. 

You  may  wish  to  annotate  your  cqiy  of  the 
revised  ERIC  YeUowsheet,  distributet'i  with  the  May 
1991  CHRONOLOG,  to  show  the  deposit 
requirement.** 


Advancetl    Research  Technologies 
(ART)~ARTIST  Gateway  Service 
(to  ERIC  via  DIALOG) 

An  organization  nained  Advanced  Research 
Technologies*  Inc.  has  devekq)ed  a  q)ecialized 
friendly  interface  to  a  subset  of  databases  available 
via  DIALCXj.  The  ERIC  database  is  included  in  a 
group  known  collectively  as  the  ""Reference  Center^ 
The  menu-driven  interface  technology  is  refened  to  as 
the  ""ARTIST  Gateway**;  it  is  designed  to  lessen  any 
perceived  barriers  to  online  searching.  DIALOG 
announced  it  in  July  (see  Attachment  18). 
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**SUePrmSsr  Service  (Printing  Locally) 

DIALOG'S  "^itePrinU"  sendee  allows  users  to 
send  search  results  to  a  local  printer*  Such  a 
ciq>ability  has  long  been  requested  by  high-volume 
customers.  A  nominal  delivery  charge  of  $.25  per 
page  was  established  during  the  beta  test  period 
General  release  of  the  o^xkbility  is  scheduled  for 
September  IS,  1992  (see  Attachment  19). 

Duplicate  Detection 

The  availablity  of  the  ^^OneSearch"*  option,  in 
which  one  search  is  used  to  search  across  several 
databases,  has  forced  DIALOG  to  consider  the 
problem  of  duplicate  detection  and  removal.  As  a 
result,  they  have  developed  a  '^Dupticaie  Detection" 
system  feature  and  three  related  DIALCX}  commands 
tivit  let  you  remove  (RD)  and/or  identify  (ID,  IDO) 
duplicate  citations  fiom  OneSearch  search  results. 
This  feature  is  fiiUy  described  in  a  booldet  entitled 
"Duplicate  Detection*"  (see  Attachment  20).  Note  that 
the  example  for  the  Identify  Duplicates  Only  (IDO) 
command  utilizes  ERIC  and  Piycinfo  (p.7). 

DIALOG-on  Disk-ERIC 
Reconfigured  Disks 
(July  1992)  Problems 
With  Reconfigured  Disks 
(August  1992) 

The  DIALOG-on-Disk-ERIC  product  was 
reconfigured  in  July  1992  to  fit  on  2  disks  (1966- 
1982;  1983—).  In  the  reconfiguration  process,  some 
27  J12  accessions  (those  that  had  been  updated  on  the 
online  fdes  with  a  Target  Audience  «  Practitioners 
during  the  1983  Practice  File  project)  were 
inadvertendy  left  off  the  disks  by  DIAIXXj*  In 
addition,  a  software  bug  iq)peared  for  the  fust  time 
that  led  to  all  searches  on  ternis  beginning  with  the 
word  preachers**  leading  to  zero  hits*  DIALOG  was 
informed  of  the  problem  by  the  Facility  and  in  eaily 
August  came  out  with  a  letter  stating  that  both 
problems  would  be  fixed  at  the  next  quarterly  jqxlate. 
See  Attachment  21  for  the  DIALOG  letters 
peitaining  to  the  reconfiguration  and  the  problems 
discovered  afterward. 


INTERNET 


ERICDIR  LISTSERVE 

The  ERICyiR  Clearinghouse  has  established  on 
the  Internet  a  computer  discussion  group,  conference, 
forum,  or  *1istserve**  for  ERIC  staff.  The  listserve  is 
(q)eraled  on  the  SyrK»se  University  mainfiame.  As  of 
August  1992,  there  are  76  individual  partic^ants.  The 
ERICDIR  listserve  replaced  £RIC*s  Multi-Link 
E-Mail  system  in  Sq)teinber  1992. 

We  have  gathered  together  some  of  the  basic 
messages  that  describe  ERICDIR  and  how  to  use  it 
(See  Attadiment  22). 

Accessing  ERIC  (Via  Internet) 

The  ERICyiR  Clearinghouse  has  mounted  the  latest 
five  years  of  the  ERIC  bibUographic  database  on  the 
Syracuse  Univer»ty  mainframe.  Attachment  25A 
provides  the  instructions  for  accessing  ERIC  through 
the  SUINFO  system,  using  the  SPIRES/PRISMi 
inter&ce.  ^ 

The  ERIC  Digests  C  iine  (EDO)  file  of  ti*e  fuU  text 
of  some  8S0  ERIC  Digests  has  been  mounted  on  die 
University  of  North  Carolina's  Extended  Bulletin 
Board  System.  Attachment  25B  provides  die 
instructions  for  accessing  this  Digest  file. 

^Pubiie  Ubrories  and  the  'NttT,  by  Charles 
McClure 

The  1992  A5IS  Mid-Year  meeting  featured  a 
presentation  by  Charles  McClure  of  Syracuse 
University's  School  of  Information  Studies  on  public 
libraries  and  the  Internet  Public  Library  Watch,  a 
periodical  reporting  on  research  and  policy  issues  of 
interest  to  public  Ubraries,  followed  up  with  an 
interview  which  was  published  in  their  June  1992 
issue.  The  three-page  aiticle  (see  Attachment  24)  is 
of  interest  to  ERIC  because  an  analogy  can  be  made 
between  public  libraries  and  ERIC  Clearinghouses. 
McQure  argues  that  it  is  absolutely  critical  for 
libraries  to  get  on  Intemet/NREN  if  they  want  to 
maintain  their  information  role  in  American  society. 
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Government  Printing  Office 
Wide  Information  Network 
Data  Online  Act  (WINDO) 

The  WINDO  Ad  (HR  2772)  introduced  by 
Representalive  Charles  Rose  (D-NC)  on  June  26, 
1991,  would  estaUish  online  access  lo  public 
Govenunent  information  through  the  GPO.  Its 
purpose  is  to  nudce  it  convenient  for  the  public  to 
obtain  low-cost  access  to  Government  information. 
The  WINDO  Act  is  supported  by  ALA,  SLA, 
EDUCOM,  and  a  wide  variety  of  other  professional 
associations.  WINDO  is  opposed  ty  the  Information 
Industry  Association  and  other  groq»  that  argue  the 
private  sector  is  already  doing  an  adequate  job  of 
providing  needed  access  to  Government  data. 
Obviously  the  WINDO  Act  would  have  an  impact  on 
existing  arrangements  for  providing  access  to  ERIC 
via  DIALOG,  BRS,  OCLC,  SilvcrPlattcr,  GTE,  etc.  A 
copy  of  the  ALA  Fact  Sheet  on  WINDO  and  a  copy 
of  the  Act  itself  are  provided  as  Attachment  25. 

Universal  Seiv:als  and 
Book  Exchange  (USBE) 

The  old  United  States  Book  Exchange**  has  been 
re-named  **Universal  Serials  and  Book  Exchange"*. 
Formerly  located  in  Washington,  DC,  it  has  been  for 
some  years  now  located  in  Cleveland,  Ohio.  We 
recently  had  occasion  to  contact  the  USBE  and  found 
to  our  surprise  that  they  have  scattered  issues  of 
Resources  in  Education  (RIE)  going  all  the  way  back 
to  1966.  The  Facility*s  stock  of  RIE  goes  back  only 
to  1974,  so  anyone  having  a  need  for  early  RIE  issues 
(1966-1973)  can  profitably  be  referred  to  the  USBE. 
A  copy  of  the  USBE  letter  attesting  to  this  resource 
appears  as  Attachr^sH^t  26. 


Monographs  in  Education  (MIE) 

International  Archives  Institute  Inc.  GnterArc)  is 
planning  a  new  product  to  be  called  Monographs  in 
Education  (MIE).  MIE  is  using  ALA*s  refeience  tool 
Books  for  College  Libraries  (BCL)  to  select 
approximately  100  of  the  very  best  pfe-1988 
monographs.  It  then  merges  the  back-of-the-book 
indexes  fitom  these  100  books  to  create  a  very 
detailed  and  comprehensive  index  to  the  total  contents 
of  the  100  books.  The  full  text  of  the  100 
monographs  is  stored  (as  images)  on  a  xpmtt 
CD-ROM  set  The  same  process  would  be  used  for 
monographs  from  1988  to  date.  Attadmient  27 
provides  a  full  descrq>tk)n  of  the  projected  product 
While  ERIC  admittedly  does  not  cover  thoroughly  the 
book  literature  of  education,  the  MIE  proqmtus 
describes  a  product  that  is  ^ipaientiy  so  extremely 
selective  that  it  is  doubtful  it  couU  realistKally  be 
described  as  filling  the  "book  gap**  that  now  exists. 

Nova  University  Publishes: 
Graduate  Students  as  Change 
Agents:  Nova  University  Contributions 
to  the  Educational  Resources  Information 
Center  (ERIC),  1972^1992'' 

During  the  two  decades  1972-1992,  a  total  of  923 
practicum  rqxwts  and  ""Major  Applied  Research 
Projects**  (MARPs)  completed  by  NOVA  University 
graduate  students  were  accepted  into  the  ERIC 
system.  This  book  contains  the  ERIC  abstracts  of 
these  practicums.  It  is  interesting  to  note  that  the 
Nova  University  Information  Retrieval  Service  sells 
microfiche  for  any  item  in  this  volume. 
See  Attachment  28  for  descriptive  material  pertaining 
to  this  bibliography. 
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Environmental  Risk  Information 
Center    (ERIC)    Changes    Name  to 
Environmental  Risk  Information 
and  Imaging  Services  (ERIIS) 

When  the  Facility  received  a  flyer  and  ieder  frOin  an 
ERIC  that  wasn't  the  ERIC  we  know  and  tove,  we 
immediately  made  contact  with  that  organization  in 
order  to  tell  them  that  the  name  ERIC  had  been 
preempted  (25  yean  agol).  Bob  StonehiU  also  wrote 
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""ERDS**.  This  is  the  second  time  we  have  persuaded 
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something  else,  ^qparendy  the  price  of  a  good 
acronym  is  constant  vigilance. 
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PREFACE 

ERIC  SYSTEM  OF  MANUALS 

The  following  manuals  govern  ERIC*s  policies  and  procedmes: 
L        Policy  and  AdniBittrativc  Procedures  Man*^ 

A.  ERIC  Policy  Manual 

B.  Administrative  Procedures  and  Guidelines  for  ERIC  Clearinghouse  Management 

U.       OperatioBS  Masuab 

A.  ERIC  Processing  Manual  (EPM) 

B.  User  Services  and  Reference  Manual 

C.  PubUcadonlProduct  Preparation  Manual  (Projected) 

The  ERIC  Processing  Manual  is  the  operations  manual  concerned  with  bibliogrs^rfiic  database  building. 
ORGANIZATION  OF  EPM 

The  ERIC  Processing  Manual  (EPM)  is  organized  into  ten  (10)  major  Sections,  each  dealing  with 
amajor^tionalworkareainthedevek)pmentoftheEIUCbiblk>^^  Each  is  designed  as 

an  independent  module  that  contains  all  that  is  necessary  to  perfmi  the  fiinction  involved  Each  has  iu 
own  subject  index. 

There  are  three  supporting  i4)pendices:  one  providing  subject  scope  statements  for  each  ERIC 
Clearinghouse  (to  be  used  in  assigning  documents  to  Clearinghouses  and  tiwisferring  documents  between 
Clearinghouses);  one  providing  guidance  for  the  physical  preparation  of  documents  for  microfilming;  and 
one  detailing  each  Clearinghouse's  special  indexing  practices.  In  addition,  there  is  an  extensive  glossaiy 
(and  acronym  list)  providing  definitions  for  various  technical  terms  used  throu{^t  the  ERIC  manuals. 
A  comprehensive  subject  index  provides  easy  access  to  the  content  of  all  Sections. 
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AUDIENCE  FOR  EPM 

The  ERIC  Processing  Manual  (EPM)  is  intended  primarily  for  the  use  of  the  ERIC  Clearinghouses  and 
adjunct  ERIC  Clearinghouses  engaged  in  acquiring,  selecting,  and  piocessing  (cataloging,  indexing,  abstracting) 
bibliographic  material  for  the  ERIC  database.  Since  the  ERIC  Clearinghouses  aie  geographically  sqwated,  it  is 
necessary  to  have  a  single  set  of  printed  guidelines  to  achieve  standardi?cd  inpuu  from  all  Clearinghouses  and  to 
ensure  an  internally  consistent  database, 

The  EFM  is  not  intended  as  a  guide  to  the  internal  centralized  functions  of  the  ERIC  Processing  and 
Reference  Facility,  although  it  deals  with  those  functions  essential  for  Clearinghouses  to  know,  e.g.,  pagination 
procedures,  vocabulaiy  maintenance  procedures,  etc.  Similariy,  the  EPM  is  not  intended  to  cover  the  functions 
having  to  do  with  dissemination  and  use  of  the  ERIC  database,  e.g«,  reference,  user  seivices,  publication^xoduct 
prq)anition,  outreach,  etc. 

The  £PA/ wiU  also  be  of  interest  to  some  usen  in  that  it  deals  in  detail  with  th^ 
that  those  users  search.  The  kinds  of  documents  that  are  selected  for  ERIC,  the  definitions  of  the  individual  data 
elements  catak)ged,  the  niles  for  indexing  and  abstracting  are  all  matters  that  affect  retrieval  and,  when  known,  can 
improve  retrieval  results. 

AVAILABILITY  OF  EPM 

The  ERIC  Processing  Manual  (EPM)  is  a  woridng  document  in  daily  use  tt)  provide  the  rules  and 
conventions  by  which  the  ERIC  database  is  constructed.  It  is  routinely  modifica  to  meet  new  problems,  to  provide 
additional  needed  elaboration,  and  to  be  responsive  to  changes  in  priorities.  All  suggestions  for  change  should  be 
directed  to  the  Editor,  ERIC  Processing  Manual,  at  the  ERIC  Facility. 

Revised  pages  are  prqnred  and  distributed  to  the  Clearinghouses  on  an  "as  needed**  basis.  Each  revised 
page  is  dated  in  the  foUowing  way  in  order  to  distinguish  it  from  the  earlier  dated  page  it  replaces,  e.g.,  ""Revised 
December  1992,"  In  addition,  parallel  lines  are  placed  in  the  right  hand  margin  in  order  to  identify  the  specifk  text 
changed  in  the  revision. 

Shelf  copies  of  the  individual  EPM  sections  all  receive  the  revised  pages  at  the  time  the  revisions  are 
printed.  However,  because  of  the  wide  distribution  of  the  EPM,  both  domestically  and  abroad,  it  is  not  possible  for 
ERIC  to  automatically  provide  revised  pages  to  all  previous  recipients  of  the  EPM. 

Periodically,  the  number  of  revision  pages  added  to  a  given  Section  becomes  such  that  a  general  revision 
of  the  entire  Section  is  done  in  order  to  smooth  rough  edges  and  integrate  new  material.  Similariy,  eventually  it 
becomes  necessaayforthe  same  reasons  to  prepare  a  totally  new  edition.  The  previous  two  full  editions  of  the  £/Mf 
were  dated  1974  (EIM)92  164)  and  1980-83  (ED.219  082),  reflectively.  Ibc  present  edition  is  being  issued  in  1992 
and .  ^«rsedes  all  previous  editions. 
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Facility.  Today's  EPM  contains  the  distilled  expertise  of  literally  hundreds  of  ERIC  workers,  1966-1992. 


1660 


AttMhacBts 


MEMORANDUM  ""'^^^iLro\'r-Ssrr,?c«^^^^^^^^ 


OFFICE  OF  THE  ASSISTANT  SECRETARY 
FOR  EDUCATIONAL  RESEARCH  AND  IMPROVEMENT 


DATE         :  November  25,  1991 

TO  :  Directors  and  Early  Alert  Coordinators  for- 

OERI  Programs 

Regional  Educational  Laboratories 
Research  and  Development  Centers 
ERIC  Qearinghouses 

FROM         :  Robert  M.  Stonehill 

Director,  ERIC  Program 

SUBreCT     :  OEPJ's  Eariy  Alert  PubUcations  Catalog 


Enclosed  are  two  copies  of  a  first  prototype  issue  of  OERI*s  Early  Alert  Publications 
Catalog,  which  provides  up-to-date  information  about  the  numerous  publications  evolving 
from  OERI*sponsored  programs. 

This  first  prototype  edition  of  the  Catalog  is  arranged  by  organization;  however,  future 
editions  will  be  organized  by  educational  topic  area,  including  the  National  Education  Goals. 
ACCESS  ERIC  has  already  begun  to  collect  information  for  the  second  issue  of  the  Catalog, 
which  we  anticipate  completing  in  March. 

Thank  you  for  contributing  to  this  project;  this  is  an  example  of  pragmatic  collaboration 
which  should  mutually  inform  and  benefit  OERI  and  the  Department,  as  well  as  our  grantees 
and  contractors.  If  you  or  your  staff  have  any  suggestions  for  improving  this  product,  please 
contact  Pat  Coulter,  at  219-2286. 
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INTRODUCTION 


The  purpose  of  the  OERI  Early  Alert  Publications  Catalog  is  to  provide  OERI  and  its 
institutional  projects  up-to-date  information  about  the  numerous  publications  evolving 
from  OERI-sponsored  programs.  Together  with  its  companion  product,  Receru 
Publications  of  the  Department  of  Education,  it  further  provides  Department  of  Education 
staff,  as  well  as  ED  grantees  and  contractors,  with  a  quick  and  accurate  resource  for 
answering  the  often-asked  question,  "What  publications  have  been  issued  recently  or  are 
about  to  be  issued  on  a  specific  topic?**  While  Recent  Publications  exclusively  announces 
materials  already  cited  and  available  in  ERIC,  the  Early  Alert  Publications  Catalog  lists 
materials  not  yet  in  the  ERIC  database  as  well  as  materials  in  the  final  stages  of 
development 

There  are  543  new  and  forthcoming  OERI-sponsored  publications  included  in  this 
edition  of  the  Catalog.  New  publications  arc  defined  as  those  produced  in  the  last 
6  months  but  not  yet  available  through  ERIC  Forthcoming  publications  are  those  to  be 
published  in  the  next  6  months,  such  as  publications  at  the  printer  or  in  the  final  editing 
stage.  This  edition  includes  documents  with  publication  dates  ranging  from 
July  1,  1991  to  June  30,  1992.  Document  records  were  added  to  the  database  as 
submitted  by  each  organization  and  edited  only  for  length,  grammar,  and  style. 

This  Catalog  is  published  quarterly.  Organizations  will  have  the  opportunitj'  to  modify 
publication  titles  and  annotations  as  they  get  closer  to  the  anticipated  publication  date. 
Once  materials  are  placed  in  ERIC,  they  are  no  longer  carried  in  this  publication. 

The  Catalog  is  organized  by  educational  topic  area,  including  the  national  education 
goals.  The  topic  "Special  issues  (e.g.,  counseling  and  guidance,  rural  education,  teaching 
methods)/*  is  used  to  categorize  publications  that  do  not  fall  under  any  other  topic. 
Within  each  topic  area,  titles  are  listed  alphabetically.  Also  included  in  each  entry  is  the 
name  of  the  grantee,  contractor,  and/or  OERI  division  which  developed  the  publication. 
There  is  a  subject  index  at  the  end  of  the  Catalog  which  guides  users  back  to  the  text. 

The  Catalog  is  continuously  maintained  in  a  database.  On  an  ad  hoc  basis,  contributors 
and  OERI  and  Department  of  Education  staff  may  ask  for  specific  runs  of  the  database, 
for  example,  all  products  in  the  database  by  a  particular  grantee  or  contractor  or 
research  in  a  specific  subject  area.  Files  are  available  from  ACCESS  ERIC  in  hard  copy 
or  on  floppy  disk  in  ASCII  format. 

To  request  a  printout  or  further  information  about  the  OERI  Early  Alert  Publications  . 
Catalog  project,  call  ACCESS  ERIC  at  1-800-USE-ERIC  (873-3742). 
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1990  Digest  of  Education  Statistics 
EDsearch/Digest-on-Disk 

Fdmi«xy27, 1991 

Digest-on-Disk  is  a  computerized  search  and  retrieval  system  designed  to  provide  an  easy 
way  to  locate  and  display  specific  information  contained  in  the  wealth  of  statistical  tables 
produced  by  the  National  Center  for  Education  Statistics  (NCES).  The  initial  version  of  the 
program  includes  the  380  tables  published  in  the  1990  Digest  cf  Education  Statistics,  with 
chapter  introductions  and  supporting  materials*  Future  versions  may  indude  additional 
tables  £rt>m  other  NCES  publications,  such  as  the  Omdition  of  Education,  Projections,  eariy 
estimates,  and  ED.  Tabs. 

The  tables  and  text  files  are  stored  in  a  compressed  form  which  occupies  only  one-third  the 
disk  space  they  would  normally  require.  The  program's  convenient  menus  and  search 
screens  offer  several  powerful  ways  to  retrieve  and  display  information  of  interest: 

•  by  DESCRIPTOR  TERM  (KEYWORD)  INDEX,  which  you  can  use  as  you  would  use 
the  index  to  a  book,  to  locate  tables/ files  on  a  particular  topic  such  as  "Achievement 
Tests*'  or  "Racial  Ethnic  Groups  *  Descriptor  terms  can  be  combined  to  refine  a  search. 
They  can  also  be  browsed  alphabetically,  scaimed  for  text  strings,  examined  in  a 
hierarchical  tree  display,  or  "expanded"  to  show  related  terms  and  definitions,  where 
applicable. 

•  by  TABLE  OF  CONTENTS.  The  chapter  and  section  headings  of  the  Digest  of 
Education  Statistics  provide  quick  access  to  sets  of  tables  on  such  topics  as  Educational 
Outcomes,  Postsecondaty  Enrollment,  and  International  Comparisons  of  Education. 

•  by  FREE  TEXT  SEARCH  of  table/file  tilies  and  contents.  You  can  retrieve  tables  and 
files  which  contain  in  their  titles  or  contents  specific  character  strings,  such  as 
"Chicago"  or  "IPEDS,"  which  are  not  addressed  by  the  other  search  methods. 

•  by  SAVED  SEARCH.  You  can  save  any  set  of  tables/ files,  with  a  name  of  your 
choice,  for  reference  and  use  in  future  searches. 

Once  a  set  of  records  has  been  defined  and  retrieved,  the  individual  tables  and  files  can  be 
displayed,  printed,  or  saved  to  disk  as  ASGI  fiks  which  can  be  accessed  and  manipulated  by 
most  word  processors,  spreadsheet,  and  database  programs.  Printer  control  strings  maybe 
entered  to  control  the  appearance  of  printed  output 

Press  the  <F1>  key  at  any  time  to  display  a  help  screen  listing  the  keystrokes  available  to 
you. 
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Overview  of  search  steps 

1.  Hrst,  define  the  information  you  need.  Identify  key  terms  and  alternate  or 
synonymous  terms  for  the  same  concept  Also  consider  more  general  or  specific 
terms  (when  searching  for  "Income/  also  consider  searching  for  "Salaries/  "Personal 
Income/  and  "Revenues/  as  appropriate). 

2.  To  begin  your  seardv  hi^gjit  BEGIN  A  NI W  SEARCH  on  the  main  menu  and 
press  <£iUci>. 

3.  Select  one  of  the  search  methods  listed  by  highlighting  it  and  pressing  <Enter>,  Most 
searches  can  be  satisfied  through  the  Table  of  Contents  or  Keyword  Index.  Free  text 
searching  of  file  tides  or  contents  is  slower  and  should  be  used  only  for  terms  or 
concepts  not  addressed  by  the  predefined  indexes,  such  as  "Brigham  Young"  or 
•IPEDS/ 

4.  Select  one  or  more  terms  ttiat  identify  your  first  key  concept  For  indexes,  highlight 
each  term  and  press  <Enter>;  a  diedc  marie  (V)  will  appear  next  to  the  term.  For  fi^ee 
text  searches,  type  in  each  character  strings  press  <Enter>,  and  wait  for  the  program 
to  scan  the  files  for  matches.  Free  text  seardies  of  file  contents  are  much  slower  than 
the  other  methods,  especially  on  slower  PCs. 

The  Keyword  Index  of  Descriptor  Terms  offers  three  alternative  views  of  the  index  to 
assist  your  searches.  The  basic  alphabetical  listing  can  be  scrolled  with  the  cursor 
control  keys  or  by  typing  partial  terms.  It  can  also  be  searched  for  character  strings 
such  as  "PUPDL"  which  may  be  contained  in  several  keywords  scattered  through  the 
alphabetical  list  The  alphabetical  list  shows  how  many  files  are  associated  with  the 
term.  In  addition,  a  "Tree"  display  is  available  showing  the  highlighted  term  in 
context  with  broader  and  narrower  tenns.  An  "Expanded"  display  is  also  available 
showing  the  hi^lighted  term's  broader  terms,  narrower  terms,  related  terms,  and 
definition/scope  note.  Some  terms  are  not  associated  with  any  files,  but  serve  as 
cross-references  to  preferred  terms  (for  example,  "Pupils  (See  Enrollment)"). 

When  you  return  to  the  main  menu,  the  number  of  tables/files  selected  will  appear  at 
the  bottom  of  the  screea 

5.  If  you  wish  to  further  refine  your  seardv  select  MODIFY  CURRENT  SEARCH  and 
then  pick  one  of  the  following  options: 

a.  LIMIT  Wrra  ADDITIONAL  CONCEPTS  OR  TERMS  to  restrict  tiie  search 
to  those  files  meeting  several  criteria  (using  AND  logic) 

b.  INCLUDE  ALTERNATE  TERMS  to  add  more  files  to  the  original  set  (using 
OR  logic) 

c        EXCLUDE  UNWANTED  TERMS  to  eliminate  files  (using  NOT  logic) 

d.       DELETE  SEARCH  STE?:;  lo  back  up  to  an  earlier  step  ^|||^ 
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The  first  three  options  ask  you  to  select  a  seardi  method  as  in  #3  above.  The 
differences  between  the  three  arc  described  in  tiie  instructions  for  "Moditying 
(Refining)  a  SeardL' 

6.  To  display  a  list  of  selected  files,  select  DISPLAY,  PRINT,  OR  STORE  RECORDS 
FOUND.  You  may  view,  print,  or  store  to  a  disk  file  the  contents  of  any  of  the  files 
on  the  list  You  can  also  seardi  the  list  for  a  character  string  in  the  title* 

While  displaying  individual  files,  you  can  seardi  for  text  strings  within  the  file,  freeze 
the  row  and/or  column  borders,  shift  to  the  previous  or  next  file,  or  print  or  store  the 
file  to  disk. 

7.  You  can  repeatedly  refine  and  dispLy  a  search  up  to  a  maximum  of  twenty  (20) 
modifications.  When  you  elect  to  DELETE  SEARCH  STEPS,  steps  after  the  one  you 
highlight  are  discarded.  When  you  elect  to  BEGIN  A  NEW  SEARCH,  the  previous 
search  is  discarded  in  its  entirety.  If  you  do  not  display  or  save  a  search  before 
begirming  a  new  one,  you  will  have  to  retrace  3^ur  steps  to  rebuild  it 

8.  At  any  time,  you  can  select  SAVE  CURRENT  SEARCH  from  the  main  menu  and 
give  your  search  a  name,  which  you  can  subsequently  use  as  a  kind  of  persona! 
index.  You  can  save  up  to  ten  (10)  seardies  and  use  them  in  combination  with  other 
searches* 


Beginning  a  new  search 

Caution:  When  you  begin  a  new  search^  your  previous  search  is  discarded. 

After  you  select  BEGIN  A  NEW  SEARCH  from  the  main  menu,  you  must  choose  one  of  the 
following  search  methods: 

Keyword 

Three  keyword  indexes  are  available: 

•  Index  of  Descriptor  Terms 

•  Table  of  Contents 

•  Saved  Search 

The  screen  displays  an  alphabetical  list  of  entries:  index  terms,  chapter  and  section  titles,  or 
the  names  you  have  given  your  saved  searches.  The  upper  right  comer  displays  a  running 
coun^  of  the  number  of  temis  you  have  selected  and  the  number  of  files  they  identify. 
Immediately  below  the  counts  is  a  box  of  information  on  the  currently  highlighted  term:  the 
beginning  of  its  definition /scope  note  if  there  is  one,  and  the  number  of  broader,  narrower, 
and  related  terras. 

To  select  a  term,  highlight  it  and  press  <ENTER>.  A  check  mark  (V)  w  11  appear  next  to  it. 
To  de-select  it,  highlight  it  and  press  <ENn:R>  again.  The  check  mark  will  disappear.  The 
number  of  terms  selected  and  files/ records  found  will  change  each  time. 
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You  can  highUght  a  term  by  moving  the  highlight  bar  with  the  up  or  down  arrow,  <PgDn>, 
<PgUp>,  <Home>,  or  <End>  keys.  Akc^matively,  you  can  type  the  term  you  want  in  the 
field  at  the  upper  left  of  the  screen.  The  higWi^  bar  moves  as  you  type  so  you  probably 
will  highlight  the  term  you  want  Jthout  having  to  finish  typing  it  Type  slowly  so  that  the 
program  can  keep  the  proper  tenn  highlighted.  If  you  type  rapidly,  characters  may  be  lost. 
You  may  also  type  <F2>  or  <Alt^>  (i.e.,  press  the  Alt  key  like  a  shift  key  and  then  press  the 
letter  'SO  to  search  for  terms  containing  a  particular  character  string.  For  example,  you  could 
search  for  "INCOME"  to  find  "PERSONAL  INCOME"  and  "DISPOSABLE  PERSONAL 
INCOME." 

To  view  an  "Expanded"  or  "Tree"  display  of  the  highlighted  term,  press  <AIl-T>  or  <Alt.E>, 
respectively.  You  can  select  or  deselect  terms  higjili^ted  on  these  screens  just  as  you  would 
on  tiie  alphabetical  list  The  "Tree"  display  shows  the  hi^i^ted  term  in  a  hierarchical 
display  of  its  "broader"  and  "narrower"  terms.  For  example,  TERSONAL  INCOME"  has 
"INCOME"  as  a  broader  term  and  "DISPOSABLE  PERSONAL  INCOME"  as  a  narrower  term. 
The  hierarchical  tree  is  displayed  from  top  to  bottom. 

The  "Expanded"  display,  on  the  other  hand,  only  displays  the  immediate  "broader"  and 
"narrower"  terms,  not  the  entire  hierarchy.  However,  it  also  displays  the  term's  definition  or 
"scope  note,"  if  there  is  one,  as  well  as  any  terms  which  are  "related"  but  not  in  a  direct 
hierarchical  line  (as  TEACHERS  are  to  FACULTY). 

Free  Text 

Two  free  text  search  methods  are  available: 

•  FILE  TITLE  searches  for  character  string  matches  in  just  the  titles  of  the  files  and  is 
relatively  fast 

•  FILE  CONTENTS  searches  the  full  contents  of  every  file  and  may  take  up  to  twenty 
minutes  to  complete  a  search  on  a  slow  machine.  A  running  tally  is  displayed  as  the 
search  progresses  so  you  won't  think  the  machine  has  forgotten  you. 

Free  text  searches  differ  from  keyword  searches  in  several  ways.  You  must  type  in  the  text 
you  wish  to  find,  the  search  takes  longer,  and  there  is  no  guarantee  you  will  find  anything. 
For  example,  if  you  search  for  "SALARY,"  the  program  may  find  no  matches  if  all  references 
in  the  files  are  to  "SALARIES."  With  some  practice,  you  will  know  to  search  for  "SALAR," 
even  though  it  is  not  a  word.  The  program  searches  for  character  strings,  not  words.  This 
allows  you  to  search  for  "SAN  JOSE,"  but  also  causes  a  search  for  "MEN"  to  also  retrieve 
"woMEN"  and  "govemMENt" 

You  may  search  for  up  to  21  character  sttings  in  a  search  step.  A  box  on  the  left  side  of  the 
screen  displays  the  strings  you  have  entered  and  a  count  of  terms  and  files/ records  retrieved 
is  kept  current 

The  keyword  indexes  should  suffice  in  most  cases.  They  have  been  built  to  find  concepts 
even  when  they  are  stated  or  spelled  in  various  ways  within  the  files,  or  split  over  s  jveral 
lines  of  column  heading*  ' 
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Free  text  searches  are  mudi  slower  and  hit-or-miss  than  index  searches.  They  should  be 
used  to  find  concepts  not  covered  in  the  table  of  contents  or  descriptor  index,  such  as 
•HARVARD"  or  "IPEDS/  Any  free  text  content  seardi  which  might  conceivably  be  needed 
again  should  be  saved  in  one  of  the  ten  available  Saved  Searches. 

Note  that  switching  a  search  from  one  method  to  anotlier,  even  to  search  for  the  same  word 
or  concept,  requires  you  to  return  to  the  main  menu  and  select  Modify  Current  Search. 


Modifying  (refining)  a  search 

There  are  four  ways  to  modify  your  current  search. 

•  UMIT  WITH  ADDITIONAL  CONCEPTS  OR  TERMS  to  restrict  the  search  to  those 
files  meeting  several  criteria  (using  AND  logic) 

•  INCLUDE  ALTERNATE  TERMS  to  add  more  files  to  the  original  set  (using  OR 
logic) 

•  EXCLUDE  UNWANTED  TERMS  to  eliminate  files  (using  NOT  logic) 

•  DELETE  SEARCH  STEPS  to  back  up  to  an  earlier  step 

When  you  modify  a  search  using  any  of  the  first  three  options,  you  may  use  the  same  search 
method  or  index  as  the  one  with  which  you  began  the  search,  or  you  may  switch  ic  3 
different  one* 


Limit  with  Additional  Concepts  or  Temis  (AND) 


Select  this  option  to  further  restrict  the  scope  of  the  current  search.  For  example,  to  retrieve 
tables  breaking  down  Earned  degrees  by  Sex,  first  begin  a  new  search  and  select 
index="DEGREES,  EARNED/  Then  modify  the  search,  limiting  it  v^th  the  additional 
criterion  index^^SEX." 


Diagram  of  AND  logic: 
(only  files  with 
DOTH  terms  are 
selected* ) 


1 
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Include  alternate  terms  fOR) 


Select  this  option  to  expand  the  scope  of  the  current  search  by  adding  alternate  or 
synonymous  terms.  For  example,  to  retrieve  tables  which  appear  in  \hi*  TnVie  of  Contents 
under  "Higher  Education:  Income"  and  then  make  sure  no  files  which  are  indexed  under 
"Revenue"  or  "Income"  have  been  overlooked,  first  begin  a  new  search  and  select  table  of 
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contents«''3.8  Higher  Education:  Income-"  Then  modify  the  search,  including  the  additional 
criterion  indexc-INCOME"  or  "REVEhaJE" 


Diagram  of  OR  logic x 
(files  with  EITHER 
or  BOTH  tarsm  are 
selected* ) 


Exclude  unwanted  terms  fl>JO'n 

Select  this  option  to  further  restrict  the  scope  of  the  current  search  by  excluding  files  based 
on  additional  terais.  For  example,  to  retrieve  tables  pertaining  to  Achievement  Tests  other 
than  SATs,  first  begin  a  new  search  and  select  index«"ACHIEVEMENT  TESTS."  Then 
modify  the  search,  excluding  files  with  the  additional  criterion  index="SCHOLASTIC 
APTITUDE  TEST." 


Diagram  of  NOT  logic x 
(only  files  WITH 
the  first  term  but 
WITHOUT  the  second 
term  are  selected. ) 


Delete  search  steps 


Select  this  option  to  back  up  to  an  eariier  step  if  a  subsequent  step  does  not  produce  the 
results  you  wanted.  The  program  displays  all  steps  since  the  current  search  began.  To 
delete  steps,  highlight  the  last  step  you  wish  to  keep  and  press  <Enter>.  You  can  use  the  up 
and  down  arrows,  <PgUp>,  <PgDn>,  <Home>,  and  <End>  keys  to  move  the  highlight  bar. 
Subsequent  steps  will  be  discarded.  To  exit  without  deleting  any  steps,  press  <Esc>. 


Displa)dng  search  results 

When  you  elect  to  display  the  results  of-a  search,  the  program  displays  a  list  of  the 
files/tables  found  by  your  search.  The  upper  right  comer  of  the  screen  indicates  how  many 
files  the  list  contains  and  which  ones  are  currently  listed  on  the  screen.  You  can  move  the 
highlight  bar  and  scroll  other  portions  of  the  list  onto  the  screen  by  using  the  up  and  down 
arrows,  <PgUp>,  <PgDn>,  <Home>,  and  <End>  keys.  You  can  also  use  the  <F2>  or  <AU-S> 
key  to  search  through  the  file  titles  for  a  character  string. 


The  highlighted  file  can  be  displayed,  printed,  or  saved  to  disk. 
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Press  <Entci>  to  DISPLAY  the  higWighted  file.  The  top  line  of  the  screen  displays  the  file  . 
name,  its  dimensions  (hei^t  in  lines  and  width  in  columns),  and  the  section  currently 
displayed.  The  remainder  of  the  screen  displays  the  top  23  lines  and  leftmost  80  columns  of 
the  file.  You  can  move  the  display  window  to  different  portions  of  the  file  by  using  the  up, 
down,  left,  and  right  arrows  and  the  <Home>,  <Ettd>,  <P8Up>,  <PgDn>,  <CtrMcft>,  and 
<Ctrl-iight>  keys. 

If  the  file  is  a  table  with  rows  and  columns,  the  program  freezes  the  row  and  column  borders 
so  that  they  remain  on  the  screen  no  matter  what  portion  of  the  file  is  displayed,  making  it 
easier  to  see  what  each  number  represents.  You  can  unfirccze  the  row  borders,  column 
borders,  or  both  at  any  time  by  pressing  <Alt-B>  and  selecting  Top*,  "Side",  or  "Qear".  The 
program  retains  the  setting  you  select  until  you  change  it  again* 

You  can  search  for  diaracter  strings  in  the  file  by  pressing  <F2>  or  <Alt-'S>  and  typing  the 
string  to  search  for.  If  found,  the  string  is  highlighted.  You  can  search  for  the  same  string 
again  from  that  point  on  in  the  file  or  seardi  for  a  different  string  from  the  top  of  the  file. 
Pressing  <Esc>  once  erases  the  seardi  string;  pressing  <Esc>  again  exits  from  the  search 
without  searching. 

You  can  print  the  file  by  pressing  <F7>  or  <AIt-P>.  You  can  save  a  copy  to  a  disk  file  by 
pressing  <K>  or  <Alt*F>.  Printing  and  saving  to  disk  are  discussed  under  a  separate  section 
of  the  instructions* 

You  can  display  the  next  file  on  the  list  of  selected  files  without  returning  to  the  list  screen 
by  pressing  the  plus  (+)  key.  To  display  the  previous  file,  press  the  minus  (-)  key. 

When  you  are  done  with  the  file  display,  press  <Eso  to  return  to  the  list  of  files.  Highlight 
another  file  to  display  or  press  <Esc>  again  to  return  to  the  main  menu. 


Printing  Search  Results 

To  print  a  file,  press  <F7>  or  <Alt-P>  while  displaying  the  file  or  while  it  is  highlighted  on 
the  list  of  selected  files. 

The  program  first  asks  whether  you  wish  to  review  or  modify  printer  settings.  It  remembers 
the  settings  you  choose,  so  you  need  not  review  them  unless  your  printer  has  changed,  you 
wish  to  use  a  different  print  or  paper  size,  or  need  to  change  the  margins.  You  can  also 
choose  to  review  or  modify  printer  settings  from  the  main  menu. 

If  you  elect  to  review  or  modify  printer  settings,  the  program  will  present  a  screen  with  the 
following  fields: 

•     INITIALIZATION  STOING  is  sent  to  the  printer  before  the  file  prints.  Consult  your 
printer  manual  to  find  the  specific  codes  your  printer  understands.  For  your 
convenience,  the  program  contains  preset  strings  for  several  common  printers  and 
pitches.  Press  <F6>  to  choose  one.  If  you  enter  your  own  strings  follow  the 
instructions  on  the  screen,  which  are  those  used  in  Lotus  1-2-3. 
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•  RESET  SnUNG  is  sent  to  the  printer  after  tiie  file  prints. 

•  COLUMN  WIDTH  is  the  number  of  columns,  including  the  left  margin,  that  will  fit 
on  the  paper.  The  appropriate  number  depends  on  the  paper  size  and  the  print  pitch 
you  use.  If  the  file  will  not  fit  within  the  width  of  the  page,  the  program  will  print  as 
many  complete  columns  as  it  can  on  the  first  page  and  then  print  the  remainder  on 
subsequent  pages. 

•  LEFT  MARGIN  is  the  number  of  columns  to  leave  Hank  at  the  left  edge  of  the  paper 
when  printing  the  file. 

•  LINES  PER  PAGE  is  the  number  of  lines  to  print  before  ejecting  to  a  new  page.  The 
appropriate  number  depends  on  the  page  length  and  vertical  print  spacing.  Enter 
zero  (0)  to  print  continuously  without  page  breaks. 

•  EJECT  BEFORE/AFTER  PRINTING  (Yes/No)  indicate  whether  to  eject  to  the  top  of  a 
new  page  before  and /or  after  printing  the  file. 

After  you  review  printer  settings  or  decline  the  opportunity,  the  program  asks  whether  the 
printer  is  ready.  Make  sure  the  paper  is  loaded  and  the  printer  select  light  is  on  before 
responding.  When  you  tell  the  program  the  printer  is  ready,  the  program  sends  the  file  to 
the  printer  and  assumes  the  printer  can  iiandle  it 

Printing  Search  Results  to  Disk 

To  SAVE  a  copy  of  the  file  to  disk,  press  <F5>  or  <AIt-F>  while  displaying  the  file  or  while  it 
is  highlighted  on  the  list  of  selected  files. 

The  program  will  prompt  you  for  a  file  name  and  optional  drive/path  specification.  If  you 
want  the  file  to  be  saved  on  a  different  disk  or  in  a  directory  other  than  the  one  in  which  the 
program  resides,  specify  the  drive  and/or  directory  path  with  the  file  name. 

If  the  file  name  you  specify  already  exists,  the  program  will  ask  you  whether  you  want  to 
overwrite  the  existing  file  or  cancel  the  save  request 


Saving  search  results 

In  addition  to  its  predefined  indexes  and  free  text  search  options,  the  program  allows  you  to 
name  and  save  up  to  ten  sets  of  search  results  for  future  retrieval  or  use  in  other  search 
strategies. 

To  save  the  current  search,  select  SAVE  CURRENT  SEARCH  on  the  main  menu. 

The  program  displays  a  list  of  the  ten  saved  searches,  their  current  names,  and  the  number  of 
records  currently  saved  under  each  one.  Use  the  aixow  keys  to  highlight  the  one  you  wish  to 
use  and  press  <Enter>« 

The  program  asks  you  to  enter  a  name  for  the  search  you  are  saving.  Type  the  name  you 
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wish  to  assign;  it  should  be  meaningful  enough  for  you  to  remember  months  later  what  it 
lepcesents.  Pressing  <Emc>  erases  the  name  it.  -he  field.  Pressing  <Esc>  with  a  blanlc  name 
cancels  tiie  save  request 

To  use  the  saved  seardi;  select  SAVED  SEARCH  as  your  search  method  after  selecting  either 
BEGIN  A  NEW  SEARCH  or  MODIFY  CURRENT  SEARCH  from  the  main  menu- 
Highlight  the  saved  seardi  you  wish  to  retrieve  and  press  <Enter>* 

Saved  searches  are  particulariy  useful  to  avoid  having  to  repeat  lengthy  free  text  searches  of 
file  contents  or  complex  index  searches  involving  many  steps  and  terms. 
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Information  System  (PMIS) 

On-Line  Directory  of  OERI-Funded  Projects 


Contents: 

•  System  Description 

•  Sample  Session 

•  Command  S3mtax  and 

Infomution  Elements 


November  12, 1991 
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OERI  Project  Management  Infcnnation  System  (PMIS) 
Qn-Line  Directoiy  of  OERI-Funded  Projects 
November  12, 1991 

On-line  access  to  a  directoiy  of  OERI-fanded  projects  is  available  through  a  prototype 
searchable  database  on  OERI's  Toil-Free  Bulletin  Board.  During  the  next  sbc  months,  OERI 
plans  to  refine  the  prototype  in  preparation  for  a  more  robust  implementation  as  part  of 
Phase  n  of  the  Institutional  Communications  Network  (INet).  Interested  parties  are  invited 
to  participate  in  the  prototype  test,  suggest  improvements,  and  help  us  develop  methods  for 
electronic  submission  of  project  updates. 

The  database  contains  infomiation  on  over  3,300  Center,  Lab^  ERIC,  NDN,  LEAD,  Star 
Schools,  Library  Programs,  FIRST,  and  Field-Initiated  projects  funded  by  OERI  from  FY  1988 
through  the  present  The  system  is  designed  to  assist  OERI  management,  project  staff, 
funded  institutions,  researchers,  and  policymakers  in: 

•  identifying  woric  in  progress  on  a  given  topig 

•  obtaining  concise  descriptions  of  the  objectives,  methods,  products,  and  outcomes  of 
relevant  projects; 

•  locating  organizations  and  individuals  to  contact  for  further  information  (both  the 
principal  investigator  and  the  OERI  project  monitor/liaison);  and 

spotting  research  gaps,  potential  duplication  of  effort,  or  related  lines  of  inquiry. 

The  database  can  be  searched  using  a  variety  ot  (1)  keyword  tenns,  including  ERIC 
Descriptors,  National  Education  Goals,  and  levels  of  education  served;  (2)  words  occurring  in 
project  abstracts  and  titles;  (3)  principal  investigator  names,  organizations,  and  addresses;  and 
(4)  contract/ grant  number,  procurement  type,  and  recipient  type.  Results  can  be  displayed  in 
brief  or  detailed  formats  and  may  be  printed  or  captured  to  disk  by  your  telecommunications 
software. 

OERI's  Toil-Free  Bulletin  Board  can  be  reached  at  1-800-222-4922  or  (202)  219-2011  using  any 
terminal  or  PC  with  a  1200  or  2400  baud  modem  and  standard  telecommunications  software 
configured  for  8  data  bits,  1  stop  bit,  no  parity,  full  duplex,  echo  off.  First-time  users  are 
asked  to  register  by  entering  their  first  and  last  names  and  a  password  of  their  own  selection. 
To  obtain  access  to  the  Directory  of  OERI-Funded  Projects,  select  [Q  on  the  main  menu  to 
send  a  [Cjomment  to  the  SYSOP  (System  Operator)  describing  one's  professional  role  in 
education  and  requesting  "Access  Level  7  to  use  the  PMIS  Door." 

For  further  information  on  the  Toll-Free  BuHetin  Board,  call  the  SYSOP,  Joyce  Benton  at  (202) 
219-1526  (GTEnet  ID  J.BENTON).  For  further  inforaiation  on  the  Directory  of  OERI-Funded 
Projects,  call  Ella  Jones  at  (202)  219-1525  (GTEnet  ID  OERLICNET).  For  technical  support, 
call  Keith  Stubbs  at  (202)  219-1803  (GTEnet  ID  OERI.ICNEI). 

Attacher'  are  a  sample  session  log  and  a  copy  of  the  on-line  help  information  on  the  system's 
command  syntax  and  information  elements. 
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OERI  Directory  of  Current  Projects  -  Toll-Fiee  Bulletin  Board  Sample  Session 


WELCOME  TO  OERI  BXJLLETIN  BOARD  -  NODE  1 


OERI    ELECTRONIC  BULLETIN  BOARD 


[    News  of  thm  Day  ] 
Please  discuBS  EDUCATION  topics  only  when  entering  nessages 
and  please  upload  EDUCATION  DATA  ONLY.    All  uploads  and  messages 
not  related  to  education  will  be  deleted. 

OTHER  LINES  AVAILABLEi     202-219-2011  or  2012     [FTS#i  299-2011  or  2012] 

202-219-1511 

202-219-2288  (NDN  MEMBERS  ONLY) 
UPLOADS  UPDATED;    September  12,  1991 

OERI  UPDATES:      ERIC  Digests  (2.dir)  -  Septeaiber  17,  1991 
Youth  Indicators,  1991  -  September  3,  1991 
Education  Statistics  (4.dir)  -  October  29,  1991 
Data  Tape  Announcements  (S.dir)  -  October  11,  1991 

AMERICA  2000  online  -  See  File  Directory  #1 
Press  Any  Key  to  continue  <cr> 

What  is  your  FIRST  name?  KEITH<cr> 
What  is  your  LAST  name?  STUBBS<cr> 

KEITH,  welcome  backl 


Checking  Users. •• 

Enter  Password  (dots  echo)?  <cr> 

Granted  access  level  7 
Logging  KEITH  STUBBS 


RBBS-PC  CPC17.3  NODE  1,  OPERATING  AT    2400  BAUD, N, 8.1 
Times  on:  106    Last  was:  11-10-91  14:17 
Checking  nessages  in  MAIN.,,, 
Sorry,  KEITH,  No  MAIL  for  you 
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OERI  Directory  of  Curreitt  Projects  •  ToU-Free  Bulletin  Board  Sample  Session 

RBBS-PC  CFC17.3  Nod«  1 


caller  #  113268 
238  min  left 


#  active  negs:  875    Next  wmg  #  8705    Z»aet  meg  read: 


3125 


-♦»>  RBBS-PC 
  SYSTEM   


MAIN  MENU  <«*- 
UTILITIES 


[E]nter  Mesaegee 
[K]ill  Meaaagea 
[PJersonal  Mall 
[R]ead  Meaaagea 
[S]can  Meaaages 
[TJopic  of  Maga 


[*] newer  Queatlona  [H]elp  (or  ?) 

[B]  ulletlna  [J]oln  Conferencee 

[C]  oBiment  to  Syaop  [Vjlev  Conf  •  Mail 
[IJnltlal  Welcome    [Xjpert  on/off 
[*]perator  Page 

[Wjho'e  on  *  «  unavailable 


ELSEWHERE   

[DJoora 

[FJilea 

[GJoodbye 

[Qjuit 

[UJtilltiee 

[*]Library 


Current  tiwe:    2:19  PM   Minutea  remaining:  238       Security:  7 

MAIN  command  <?rB,C,D,E,r,H,I, J,K,P,Q,R,S,T,U,V,W,X>7  I><cr> 
*  Ctrl-K(*K)  /  *X  aborta.  ''S  auapenda  *Q  reaumea  * 


OERI  ELECTRONIC  BULLETIN  BOARD  SYSTEM 
DOORS  MENU 


PMIS  -  Directory  of  OERI-Funded  Projecta 


Open  which  door^  L)ist  ([ENTER]  guita)?  PMXS<cr> 
PMIS  door  opened  at  14:19:24  on  11-10-1991 


BEST  copy  mims 
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OERI  Directory  of  Curmit  Projects  -  ToH-Free  Bulletin  Board  Sample  Session  

Welcome  to  the  Project  Management  Information  Syetem^  an  on-lin«  database  of 
projects  fiinded  by  the  Office  of  Educational  Research  and  Improvament  (OERI). 

♦  Type  HELP  or  ?  at  any  prooq^t  for  context  sensitive  help, 
you  may  also  types 

♦  HELP  camERAL  for  a  list  of  topics  on  which  help  is  available. 

*  HELP  THIS  EDITION  for  information  on  the  scope  of  the  database. 
1^  HELP  COHMAMDS  for  a  brief  description  of  the  commands  available. 
«  HELP  IMFORMJITION  ELEMEHTS  for  descriptions  of  data  fields. 

*  HELP  CONTACTS  for  contact  names  and  telephone  numbers. 


Reqn^est  HELP  or  press  <ENTER>  to  continue.  <cr> 

Please  enter  one  of  the  two-letter  codes  listed  below 
to  select  the  field  you  wish  to  search  by. 


DE  -  Subject  Area  Descriptor  TI 
PI  -  Principal  Investigator  Org.  AB 
PN  -  Prin.  Inv.  Name  (last,  first)  PR 
ST  -  Prin.  Inv.  State  AC 
PO  «  Project  officer  (last,  first)  PT 
CN  -  Contract/Grant  Number  RT 
BC  -  Budget  Code/Acronym  FY 
LE  -  Level  of  Education  TA 
PY  -  Priority/Education  Goal  PG 
?    -  Help 


Project  Title 
Abstract 
Products 
AccoB^lishments 
Procurement  Type 
Recipient  Type 
Funding  (Fiscal) 
Type  of  Activity 
Program  Office 


Year 


Pick  a  field  [DE]:  <cr> 

Field  to  search  by:  Subject 
Area  Descriptor 


O  -—  Attirhwrat  5  5  
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OERI  Directory  of  Current  Projects  -  ToU«Ftee  Bulletin  Board  Sample  Session 


[F]ind  (contlnuM  •xlating  ••arch) 
[pjlck  fl#ld  to  ••axch  by 
[E]xpand  valu^^  for  fl^ld 
[H]«lp  (or  7) 
[Q]uit  (return  to  1U3BS) 


[C]  lear  current  ••arch 

[D]  l8play  racord^  found 
[8]ort  r^cord^  found 
[M]odify  ••ttlng^ 


Chooa^  a  cosooandt  X  DROP<cz> 
Raf    JtmmB  Znd^x«-t^rm 


E18165 

11  Doctoral  Programs 

£18166 

3  Drama 

E18167 

2  Dramatlca 

E18168 

3  Drills  (Practice) 

E18169 

1  Dropout  Charactarl^tic^ 

E18170 

40  Dropout  Pr^v^ntlon 

E18171 

3  Dropout  Programa 

E18172 

3  Dropout  XUt^ 

£18173 

1  Dropout  {(•••arch 

[F]lnd  (continual  •xlatlng  ••arch) 

IP]ick  field  to  search  by 
IE]xpand  values  for  field 
[H]elp  (or  ?) 
[Q]uit  (return  to  RBBS) 


[C]lear  current  search 
[DJisplay  records  found 
[S]ort  records  found 
[H]odify  settings 


choose  a  commands  F  DROP*<cr> 

1  DE-Dropout  Characteristics 

40  DE«Dropout  Prevention 

3  D£"Dropout  PrograjQS 

3  D£>Dropout  Rate 

1  D£"Dropout  Research 

10  D£"Dropouts 

Set    Items  Description 


SI  51  DE-DROP* 


AffiAiaeit  5^    -jj  g  ^  J[ 
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OERI  Directory  of  Current  Projects  -  Toll-Free  Bulletin  Board  Sample  Session 


[F]ind  (continues  axisting  aaarch) 
[P]ick  fiald  to  aaarch  by 
IE]xpand  valuas  for  fiald 

[H]alp  (or  ?) 

[Q]uit  (ratum  to  KBBS) 


[C]larx  currant  aaarch 
[DJiaplay  racorda  found 
[S]ort  racorda  found 
[N]odify  aattinga 


Chooaa  a  comands  P<or> 

Plaaaa  anter  ona  of  tha  two-lattar  codaa  liatad  balow 
to  aalact  tha  fiald  you  viah  to  aamrch  by. 


D£      Subjact  Araa  Daacriptor  TI 

PI  -  Principal  Invaatigator  Org.  AB 

PN  -  Prin.  Znv.  NaM  (laat,  firat)  PR 

ST  -  Prin.  Znv.  Stata  AC 

PC  -  Projact  Officar  (laat,  firat)  PT 

CN  -  Contract /Grant  Musibar  RT 

BC  -  Budgat  Coda /Acronym  FY 

LE  -  Laval  of  Education  TA 

py  -  Priority /Education  Coal  PG 
7    -  Halp 


Projact  Titla 
Abatract 
Producta 
Acconqpliahinanta 
Procuranant  Typa 
Racipiant  Typa 
Funding  (Fiacal) 
Typa  of  Activity 
Program  Of f ica 


Yaar 


Pick  a  fiald  ID£]t  RT<cr> 

Field  to  search  byt  Racipiant  Typa 


I{F]ind  (continuM  existing  search) 
[pjick  field  to  search  by 
IE]xpand  values  for  field 
[Hjelp  (or  ?) 
[Q]uit  (return  to  RBBS) 


[C]  lear  current  search 

[D]  isplay  records  found 
[S]ort  records  found 
[M]odify  settings 


Choose  a  command:  E  LAB<cr> 
Ref    Items  Index-term 


£26981 

31 

Hawaiian  Natives 

E28982 

539 

IHE 

£28983 

392 

Indian  Tribes 

£28984 

29 

Individual 

£28985 

189 

Lab 

£28986 

390 

LEA 

£28987 

2 

Local  Government 

£28988 

123 

Non-Profit  Institution 

£28989 

45 

Profit  Institution 

;-v  va*.*</^-A4awp  ^^y^x  ^f^^'^^^^^^^^^'s^^^'^^^^^ 
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OERI  Directoiy  of  Current  Projects  -  Toll>Free  Bulletin  Board  Sample  Session 


[F]lnd  <contlnu«s  existing  saarch) 
[P]lck  fl«ld  to  March  by 
[E]xpand  valuM  for  fl«ld 
[H]alp  (or  7) 
[Q]ult  (return  to  RBBS) 


[C]  lttar  c\irr«nt  March 

[D]  lsplay  r«corda  found 
[S]ort  records  found 
[M]odlfy  ssttlngs 


Choose  a  command:  P  SI  MMD  XAB<cr> 
189  RT«X«ab 


Set    Items  Description 


SI 
S2 


51  DE-DROP* 
8  RT-Sl  AND  LAB 


I[F]lnd  (continues  existing  search)  [C]lear  current  search 

[P]lck  field  to  search  by  [D]lsplay  records  found 

[£]xpand  values  for  field  [S]ort  records  found 

[H]elp  (or  ?)  [M]odify  settings 
[Q]uit  (return  to  RBBS) 

choose  a  command:  D  S2  Rl<cr> 


Set  S2  -  RT-Sl  AND  LAB  (8  projects) 
ID       Project  Title 


4690    A£L:  Lab/Center  Collaboration 
5693    Business  Education  Partnerships 
5696    National  Collaboration 
5819    Dropout  Prevention 
6362    Regional  Resource  Center  for 
Students  at  Risk 

7057  Instructional  Prograxos  for 
At-Risk  Students 

7058  School-Baaed  Intervention  for  At-Rlsk  Youth 
7060    Laboratory  Collaboration  -  Task  5 

End  of  Display  a    Press  <ENTER>  to  continue «  <cr> 
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OERI  Directory  of  Cunent  Projects  -  Toll-Free  Bulletin  Board  Sample  Session 


[F]ind  (continues  ttxistlng  ••arch) 
[pjick  fiald  to  ••arch  by 
[£]3cpand  valu^^  for  fi^ld 
[H^^lp  (or  ?) 
[Q]ult  (r^ttim  to  »BBS) 


[C]l^ar  current  ••arch 
[ojlaplay  records  found 
[sjort  r^cord^  found 
[H]odify  ••ttlng^ 


Choo^^  a  cosnmandx  X>  82  R2<cr> 


Sttt  S2  -  RT«S1  ;akd  lab  (8  projact^) 


4690  -  KELt  Lab/Cantor  Collaboration 

Prin*  Inva^tigators  Sandar^,  John      (304)  347-0400 

^palachla  Educational  Laboratory,  Inc. 
1031  Quarriar  Str^^t 
P.O.  Box  1348 

Charla^ton,  WV    25325  Cong.  Diatrictt  03 

Projact:  officart  Lallnang,  Richard      (202)  219-2274 
PIP /END 


5693  -  Businass  Education  Partnarshipa 

Prin*  Invastigator:  Crandall,  David      (508)  470-0098 

Tha  Regional  Laboratory  for  Educational  Iinproveinant  of 
tha  Northaaflt  and  Islands 
290  South  Main  Straat 

Andovar,  MA    01810  Cong.  District:  05 

Project  Officar:  Egarmaiar,  John      (202)  219-2119 
PIP/END 


5696  -  National  Collaboration 

Prin.  Investigator:  Crandall,  David      (508)  470-0098 

Tha  Regional  Laboratory  for  Educational  Improvement  of 
Press  <ENTER>  to  continue  or  type  [N]onstop  or  [Q]uit.  <cr> 

tha  Northeast  and  Islands 

290  South  Main  Street 

Andover,  MA    01810  Cong.  District:  05 

Project  Officer:  Egenneier,  John      (202)  219-2119 
PIP/END 


5819  -  Dropout  Prevention 

Prin.  Investigator:  Smith,  Frederick      (919)  549-8216 

Southeastern  Educational  Improvement  Laboratory 

P.O.  Box  12748 

200  Park,  Suite  200 

Research  Triangle  Pk,  NO    27709  Cong.  District:  04 

Project  Officer:  Coulson,  John      (202)  219-2133 
PIP/END 
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6362  -  Regional  Rssourctt  C^nt^r  for  Students  at  Risk 
Prin.  Inveatigatori  Gutbrla,  Larry      (415)  565-3000 

Guthrla,  Graca      (415)  565-3000 
Far  Wast  Laboratory  for  Sducational  Rasaarch  and 
Davalopaiant 
1855  Folsom  Straat 

San  Francisco,  GA    94103  Cong.  Dist:ricti  18 

Project  Offlcart  Gamatta,  Charyl      (202)  219-2267 
Press  <EKTER>  to  continue  or  type  [NJonstop  or  [Q]uit«  <cr> 

PIP/END 


7057  -  Instructional  Prograas  for  At-Risk  Students 
Prin.  Investigator:  Guthrie,  Larry      (415)  565-3000 

Baker,  Ralph      (415)  565-3000 

Far  West  Laboratory  for  Educational  Rasaarch  and 

Developnent 

1855  Folsom  Street 

San  Francisco,  CA    94103  Cong.  District:  18 

Project  officer:  Gamette,  Cheryl      (202)  219-2267 
PZP/EKD 


7058  -  School-Based  Intervention  for  At-Risk  Youth 
Prin.  Investigator:  Lally,  Ron      (415)  565-3000 

Far  West  Laboratory  for  Educational  Research  and 

Development 

1855  Folsoa  Street 

San  Francisco,  CA    94103  Cong.  District:  18 

Project  officer:  Gamette,  Cheryl      (202)  219-2267 
PIP/END 


7060  -  Laboratory  Collaboration  -  Task  5 

Prin.  Investigator:  Chow,  Stanley      (415)  565-3000 
Press  <ENTER>  to  continue  or  type  [K]onstop  or  [Q]uit.  <cr> 

Kafziger,  Dean      (415)  565-3000 

Far  West  Laboratory  for  Educational  Research  and 

Development 

1855  Folsom  Street 

San  Francisco,  CA    94103  Cong.  District:  18 

Project  officer:  Garnette,  Cheryl      (202)  219-2267 
PIP/EKD 


End  of  Display.    Press  <ENTER>  to  continue.  <cr> 


AttidiMBMC  MO 


AttadmwBts 


OERI  Directory  of  Current  Pre;  cts  -  Toll-Fre«  Bulletin  Board  Sample  Session 


[F]lnd  (continues  existing  ■•mrch) 

[P]lc)c  field  to  ■•arch  by 
{E]xpand  valuM  for  field 
IH]alp  (or  ?) 
IQjuit  (return  to  RBBS) 


[CJlear  current  search 
[D]leplay  records  found 
[S]ort  records  found 
[MJodify  settings 


Choose  a  comnandi  D  7060  R4<cr> 


Projects:  7060 


Project  ID:    7060  Contract/Grant  No.:  0400860009 

Project  Title:  Laboratory  Collaboration  -  Task  5 
Prin.  Investigator:  Chow,  Stanley      (415)  565-3000 

Nafziger,  Dean      (415)  565-3000 

Far  West  Laboratory  for  Educational  Research  and 

Development 

1855  Folsom  Street 

San  Francisco,  CA    94103  Cong.  District:  18 

Project  officer:  Garnette,  Cheryl      (202)  219-2267 

PIP/END 
Procurement  Type:  Lab/Center 
Recipient  Type:  Lab 
Budget  Code:  FHL 
Duration:  12/01/87  through 
Funding:    To  Date  »  $318,930 
Fy90        »  $0  FY89 


11/30/90  (Planned) 
FVSl  -  $0 
-  $118,644 


Abstract:  FWL'S  TASK  5  (LABORATORY  AND  CENTER  COLLABORATION)  ACTIVITIES 
INVOLVE  SEVERAL  EFFORTS:     (1)  PARTICIPATING  IN  COLLABORATIVELY  SHARING 
RESULTS  OF  WORK  THROUGH  CSAP;    (2)  PARTICIPATION  IN  AN  ELECTRONIC 
TELECOMMUNICATION  NETWORK  TO  SHARE  INFORMATION;    (3)  WORKING  WITH  THE 
Press  <ENTER>  to  continue  or  type  [NJonstop  or  [Q]uit.  <cr> 
UNIVERSITY  OF  WISCONSIN  TO  STUDY  AN  INTERVENTION  PROGRAM  FOR  AT-RISK  HIGH 
SCHOOL  STUDENTS  IN  OAKLAND;    (4)  DEVELOPING  A  KNOWLEDGE  BASE  ON  EDUCATION 
RESTRUCTURING  WITH  TWO  OTHER  LABORATORIES;  AND  (5)  PARTICIPATION  IN  SEVEN 
THEME  ACTIVITIES:  STUDENTS  AT-RISK,  TEACHER  EVALUATION,  STATE  ASSESSMENT 
DATABASE,  EDUCATION  AND  BUSINESS,  TECHNOLOGY,  EARLY  CHILDHOOD  EDUCATION,  AND 
HIGHER  ORDER  THINKING  SKILLS. 

Products:  TWO  REPORTS  ON  THE  OAKLAND  HEALTH  ACADEMY  AND  THE  MEDIA  ACADEMY  ARE 
FORTHCOMING* 

Accomplishments:  FWL  IS  THE  LEAD  LABORATORY  FOR  THE  TOPICS  OF  STUDENTS  AT 
RISK  AND  RESTRUCTURING,     A  NATIONAL  CONFERENCE  ON  DROPOUTS  WAS  HELD  IN  APRIL 
1989,  WHICH  F^VL  CO-SPONSORED •     THEY  ALSO  SERVED  AS  CO-LEADERS  AT  A  WORKSHOP 
ON  STUDENTS  AT  RISK  HELD  MAY  10  AT  THE  OERI  HEADQUARTERS. 

subject  Area  Descriptors:  Design  Build  Approach,  Dropout  Prevention, 


ERLC 
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Educational  cooparation.  Educational  Davalopnant,  Planning 

Laval  of  Educations  Adult,  Early  Childhood,  Elanantary,  Sacondary 

Typa  of  Activity s  Appliad  Raaaarch,  Davalqpmant,  Diaaamination,  Evaluation 

Priority /National  Education  Goals 
Praas  <ENTER>  to  continua  or  typa  [NJonatop  or  [Q]uit«  <cr> 

End  of  Display.    Praaa  <EN!rER>  to  continua.  <cr> 


[F]ind  (continuaa  axiating  aaarch) 
[P]ick  fiald  to  aaarch  by 
[Ejxpand  valuaa  for  fiald 

[H]elp  (or  ?) 

[Q]uit  (rattim  to  RBBS) 


Choosa  a  conmand:  Q<cr> 


KEITH,  welcome  backl 


[C]  laar  currant  aaarch 

[D]  iaplay  racorda  found 
[sjort  racorda  found 
[M]odify  aattinga 


checking  Users . . . 
Logging  KEITH  STUBBS 

RBBS-PC  CPC17.3  NODE  1,  OPERATING  AT    2400  BAUD, N,  8,1 


231  min  left 


MAIL 


[E]nter  Messages 
[K]ill  Messages 
[Pjersonal  Mail 
[Rjead  Messages 
[sjcan  Messages 
[T]opic  of  Msgs 


.♦»>  RBBS-PC 
SYSTEM 


MAIN  MENU  «<*- 
UTILITIES 


[♦Jnswer  Questions  [H]elp  (or  ?) 

[B Juliet ins  [J]oin  Conferences 

[CJomment  to  Sysop  [vjiew  Conf .  Mail 

[I Initial  Welcome  [X]pert  on/off 
[*]perator  Page 

[W]ho's  on  *  -  unavailable 


ELSEWHERE   

[DJoors 

[F]iles 

[GJoodbye 

[Q]uit 

[UJtilities 

[*]Library 


Current  times    2:26  PM    Minutes  remaining:  231       Security:  7 


MAIN  command  <?,B,C,D,E,F,H,I, J,K,P,Q,R,S,T,U,V,W,X>?  G<cr> 
End  session  (Y,[N])?  V<cr> 

Now:  11-10-1991  at  14:26:23 
On  for  7  mins,  43  sees 

231  min  left  for  next  call  tod^iy 
KEITH,  Thanks  and  please  call  again I 
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ACCESS  ERIC 

1600  Research  Boulevard,  Rockvilie,  MD  20850  •  1-80O-USE-ERIC 


Memorandum 

TO:     ERIC  Clearinghouse  liaisons 
FROM:   ACCESS  ERIC  staff 
DATE:   July  14,  1992 
RE:     Conclusion  Brochures 

Enclosed  are  the  5  latest  Conclusion  Brochure  titles  and  a  publication  announcement  for  the 
set.  We  welcome  your  assistance  in  disseminating  them  to  parents  and  teachers. 

If  you  will  be  participating  in  a  conference  or  workshop  or  doing  a  targeted  mailing  to  an 
audience  with  an  interest  in  homework,  listening  skills,  acceleration  of  gifted  students, 
geography  education,  or  citizeaship,  please  call  1-800-USE-ERIC  (873-3742)  to  get  multiple 
copies  of  the  relevant  titles. 

If  you  announce  the  availability  of  the  brochures  in  your  newsletters,  please  note  that  we  need 
to  limit  quantities  to  5  of  each  title  per  individual  caller.  Also,  the  ACCESS  ERIC  phone 
number  is  due  to  change  to  1-800-LET-ERIC  (538-3742)  imminently.  Before  you  go  to 
press,  please  check  which  phone  number  is  in  operation. 


Thank  you. 
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ACCESS  ERIC 

1600  Research  Boulevard,  Rockville,  MD  20850  •  1-800-USE-ERIC 


Free  Brochures  for  Parents  and  Teachers  Available  From  the  ERIC  System 

How  important  is  homework? 
How  can  parents  model  good  listening  skills? 
Should  gifted  students  be  grade-advanced? 
How  can  we  help  children  leam  geography? 
How  can  we  help  children  leam  to  be  responsible  citizens? 

These  questions  are  addressed  in  a  series  of  free  brochures  available  from  ACCESS  ERIC,  the 
promotional  and  outreach  arm  of  the  ERIC  (Educational  Resources  Information  Center) 
System,  sponsored  by  the  U.S.  Department  of  Education's  Office  of  Educational  Research  and 
Improvement.  Each  brochure  includes  timely  references  and  sources  to  contact  for  additional 
information.  The  brochures  are  available  free  while  supplies  last;  in  addition,  they  may  be 
freely  reproduced  and  distributed. 

■  How  Important  Is  Homework?— Includes  tips  on  how  parents  can  help  with 
homework,  guidelines  for  amounts  of  homework,  and  a  discussion  of  school 
homework  policies. 

■  How  Can  Parents  Model  Good  Listening  Skills?— Presents  practical  suggestions 
for  modeling  good  listening  skills  and  improving  communication  with  children. 

■  Should  Gifted  Students  Be  Grade-Advanced?— Discusses  academic  and  social 
aspects  of  accelerating  students  in  a  single  subject  or  a  grade. 

■  How  Can  We  Help  Children  Learn  Geography?— Covers  5  fundamental  themes  of 
geography  education  and  offers  ideas  for  enhancing  children's  knowledge  of 
geography  in  school  and  at  home. 

m        How  Can  We  Help  Children  Learn  To  Be  Responsible  Citizens?— Suggests  ways 
that  parents  and  teachers  can  help  students  become  more  informed  about,  and 
active  in,  performing  the  duties  of  citizenship. 


To  order,  call  1-800-USE-ERIC  (873-3742). 
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Executive  Summary 

This  report,  authorized  by  the  U.S.  Depanment  of  Education's  Office  of  Educational 
Research  and  Improvement,  presents  findings  from  a  survey  on  the  Educational 
Resources  Information  Center  (ERIC)  conducted  between  May  and  September  1991.  A 
total  of  1,184  respondents,  including  college  and  university  professors,  librarians,  school 
administrators,  classroom  teachers,  policymakers,  education  researchers,  graduate 
students,  and  others,  completed  a  21-question  survey  developed  by  the  ERIC  Assessment 
Task  Force  and  approved  by  the  Office  of  Management  and  Budget.  Figure  1  provides  a 
breakdown  of  survey  respondents  by  user  groups.  Survey  administration  and  data  coding, 
compilation,  and  analysis  were  conducted  by  ACCESS  ERIC  under  the  direction  of  Dr. 
Beverly  Swanson. 

The  survey  wrs  designed  to  assess  the  education  information  needs  of  respondents,  as 
well  as  the  extent  of  their  use  of  ERIC,  their  evaluation  of  ERIC  services  and  products, 
and  their  suggestions  for  system  improvement  and  expansion.  As  such,  it  is  one  tool  for 
system,  evaluation,  improvement,  and  planning. 

FIGURE  1 

SURVEY  RESPONDENTS  BY  USER  GROUPS 


*  IncfcidM  paranta,  ooun— <ofi,  jc^jmilisti.  undargradMilM*  and  rMpondants 
wMi  unap«oHUd  oooupctions. 


Surv^  Findings 

Familiarity  With  ERIC 

Survey  respondents  showed  a  high  degree  of  familiarity  with  ERiC:  72  percent  of  the 
1,184  respondents  had  used  ERIC,  12  percent  had  heard  of  ERIC  bnt  not  used  it,  and  16 
percent  had  neither  used  nor  heard  of  ERIC  (see  Figure  2). 
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nGURE2 

RESPONDEfTTS*  FAMILIARITY  WTTH  ERIC 


Other  key  survey  findings  related  to  system  recognition  and  use  are  as  follows: 

■  Librarians  were  the  user  group  with  the  highest  degree  of  ERIC  recognition— 98 
percent  of  them  had  heard  about  the  system— and  teachers,  at  48  percent,  were  the 
lowest 

■  The  two  most  common  ways  to  learn  about  ERIC  were  through  courses  or 
inservice  training  (identified  by  52  percent  of  the  respondents)  and  through  the 
library  (identified  by  26  percent). 

■  Among  all  respondents,  Current  Index  to  Journals  in  Education  {CUE)  was  a 
slightly  more  familiar  resource  than  Resources  in  Education  (RJE):  71  percent  had 
used  CUE  and  65  percent  had  used  RIE. 

m       As  Figure  3  shows,  58  percent  of  the  respondents  had  used  ERIC  Clearinghouses, 
including  72  percent  of  the  school  administrators,  71  percent  of  the  university 
professors  and  education  researchers,  41  percent  of  the  teachers,  and  38  percent 
of  the  librarians. 

■  Approximately  36  percent  of  the  respondents  had  written  documents  that  were 
abstracted  in  the  database,  including  59  percent  of  the  university  faculty  and 
education  researchers  surveyed. 

■  A  large  number  of  respondents  were  unfamiliar  with  or  knew  about  but  did  not 
use  the  ERIC  Document  Reproduction  Service  (EDRS).  Of  the  respondents  who 
answered  a  question  about  EDRS,  38  percent  had  never  used  it,  40  percent  found 
it  *^ery  Helpful,*'  20  percent  found  it  "Somewhat  Helpful,"  and  2  percent  said  it 
was  •^Not  Helpful." 
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nGURE3 

HAVE  YOU  EVER  USED  AN  ERIC  CLEARmGHOUSE? 


N0  42% 


Evaluation  of  ERIC  Services  and  Products 

The  survey  respondents  who  had  used  ERIC  in  some  capacity  were  asked  to  evaluate  the 
full  range  of  ERIC  services  and  products,  including  the  database,  search  services, 
reference  materials,  and  ERIC  Clearinghouses  and  Support  Components.  They 
answered  objective  questions,  marked  rating  scales,  and  responded  to  open-ended 
questions.  Respondents  were  most  familiar  with  the  ERIC  database  and  much  less 
familiar  with  the  ERIC  Document  Reproduction  Service,  the  ERIC  Clearinghouses,  and 
ACCESS  ERIC 

ERIC  users  may  search  online,  on  Compart  Disc-Read  Only  Memory  (CD-ROM),  or 
manually  through  print  and  microfiche  indexes.  Survey  respondents  who  had  done  ERIC 
searches  were  highly  satisfied  with  their  experiences:  well  over  half  of  the  respondents 
rated  each  type  of  search  service  ''Very  Helpful.**  Figure  4  presents  respondents'  ratings 
of  search  services.  Of  particular  interest  is  the  fart  that  33  percent  of  the  survey 
respondents  had  never  used  CD-ROM,  as  compared  with  15  percent  who  had  never  used 
CUE,  12  percent  who  had  never  condurted  or  requested  online  searching,  and  10  percent 
who  had  not  used  RIE. 


RGURE4 

RESPONDENTS'  RATmOS  OF  SEARCH  SERVICES 
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Survey  respondents  familiar  with  RIE  and  CUE  were  asked  to  rate  such  aspects  of  the 
indexes  as  coverage,  selectivity,  processing  time,  descriptors,  and  abstracts  (sec  Figure  5). 
The  coverage  found  in  both  indexes  received  panicularly  high  ratings:  99  percent  of  the 
respondents  rated  each  index's  coverage  either  •^Excellent"  or  "Good."  The  greatest  area 
of  respondent  concern  was  processing  time:  8  percent  indicated  that  RJE's  processing 
speed  was  Toor,"  as  did  7  percent  of  CUE  raters. 


RGURES 

RESPONDENTS*  RAHNQS  OF  PRINTED  MDEXES 
(RIE&CUEI 


«:Good 
^  P»or 


Survey  respondents  were  also  asked  to  indicate  what  types  of  information  they  obtained 
from  ERIC  and  for  what  purposes.  More  than  half  the  respondents  indicated  that  they 
used  ERIC  to  retrieve  journal  articles;  their  other  choices,  listed  in  descending  order  of 
frequency,  were  as  follows:  unpublished  documents,  conference  papers,  literature 
reviews,  and  cuniculum  materials.  Research  was  by  far  the  most  common  purpose  for 
database  use  among  respondents:  73  percent  of  respondents  used  ERIC  for  research, 
followed  by  9  percent  using  it  primarily  for  administrative  decisionmaking,  7  percent 
using  it  for  curriculum  development,  and  4  percent  using  ERIC  to  identify  instructional 
techniques.  Among  user  groups,  school  administrators  were  most  diverse  in  their  use  of 
ERIC,  with  53  percent  identifying  research  as  their  primary  reason  for  searching,  26 
percent  identifying  decisionmaking,  16  percent  selecting  curriculum  development,  and  4 
percent  selecting  instruction. 

User  Recommendations  for  System  Improvements 

Survey  respondents  who  used  ERIC  generally  rated  it  very  highly:  96  percent  of  them 
indicated  that  ERIC  met  their  basic  education  information  needs,  and  90  percent  felt 
ERIC  was  accessible  when  they  needed  education  information.  Respondents  also 
suggested  improvements  in  the  following  areas: 
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Technology  expaasion  (including  faster  searching  and  alternatives  to  microfiche). 

Database  improvements  (including  more  frequent  updates,  more  comprehensive 
coverage,  fuli-text  retrieval,  and  greater  quality  control). 

Product  development  (including  more  annotated  bibliographies  on  "hot"  topics  in 
education  for  librarians,  professors,  and  school  administrators;  ready  database 
searches  for  professors,  researchers,  and  school  administrators;  and  materials  for 
parents  requested  by  school  administrators  and  teachers). 

Accessibility  and  training  (including  financial  support  for  installing  equipment, 
more  toll-free  phone  service,  and  more  and  better  training  materials). 

Figure  6  shows  the  most  commonly  recommended  system  improvements. 

HGURE6 

SYSTEM  MPftOVBUiarr  RECOMMi^DATIONS 
100  I  1 


Because  the  ERIC  System  has  been  exploring  th?  issue  of  greater  outreach  to  teachers 
and  parents,  several  anecdotal  comments  from  respondents  regarding  the  usefulness  of 
ERIC  to  this  audience  and  ways  to  reach  teachers  and  parents  are  included  in  the  report 

Information  Needs  of  ERIC  Users  and  Nonusers 

There  was  a  significant  divergence  in  the  stated  information  needs  of  ERIC  users  and 
ERIC  nonusers  who  responded  to  the  survey:  current  users  indicated  that  synopses  of 
cducatior  research  and  research  projects/papers  were  their  most  important  information 
needs,  while  nonusers,  who  were  mostly  teachers,  requested  practical  ideas  for  teaching 
and  considered  research  papers  their  least  significant  education  need  (see  Figure  7), 
This  divergence  will  likely  require  further  exploration  as  ERIC  seeks  to  broaden  its  user 
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base  It  suggests  not  only  a  need  for  better  marketing  of  existing  products  and  services 
but  a  potential  shift  in  system  resources  in  order  to  disseminate  practiiioner-onemed 
information  to  a  new  target  audience. 


FIGURE? 

INFORMATION  NEEDS  OF  NONUSERS 

90  c  


«o  i- 


Implicfitions  of  Survey  Data 

In  tlie  second  section  of  the  report,  the  implications  of  the  survey  findings  are  explored. 
Findings  are  linked  with  recommendations  for  improvement  in  four  areas. 

•       Recommendations  for  database  improvements  encompass  such  technical 

improvements  as  more  frequent  updates  to  the  database,  faster  searching,  and 
full-text  availability,  as  well  as  the  scope  of  coverage.  Tradeoffs  between  desired 
improvements  and  user  expectations  regarding  ease  of  use  and  affordability  are 
introduced. 

.  Recommendations  in  the  area  of  product  development  suggest  further  movement 
toward  "packaging"  database-derived  information  (e.g.,  bibliographies)  with  other 
text  (e  g  ERIC  Digests)  as  well  as  publicizing  existing  products  that  do  this  (e.g., 
the  Teaching  Resources  in  the  ERIC  Database  or  TRIED  series)  and  creating  new 
products  and  training  materials  for  teachers,  librarians,  and  professors. 

■       Training  products  are  also  a  component  of  the  marketing/outreach 
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recommendations.  Specifically,  librarians  need  more  information  about  the 
Qearinghouses  and  EDRS,  teachers  need  more  information  about  ciuricuium  and 
instruction  materials  available  from  ERIC  as  well  as  on  how  to  enter  their  own 
materials  into  the  database,  and  parents,  panicularly  low-income,  minority,  and 
limited-English-speaking  parents,  need  to  be  further  consulted  regarding  their 
education  information  needs. 

■       Finally,  reconmiendations  for  training  suggest  that  librarians  and  education 

professors  receive  special  "training  for  the  trainers,"  and  experienced  te^^^hers  be 
invited  to  learn  about  ERIC  through  inservice  workshops  or  continuing  education. 


Conclusion 

The  findings  from  this  survey  offer  a  snapshot  of  ERICs  current  strengths  and 
weaknesses  from  the  perspective  of  a  wide  range  of  users.  The  findings  and  resultant 
recommendations  may  be  used  as  a  resource  for  improving  the  ERIC  System  in  two 
ways:  through  the  enhancement  of  existing  services  and  products  and  the  development  of 
new  ones  to  meet  the  education  information  needs  of  today's  and  tomorrow's  ERIC 
users. 
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"Recommended for  any  library  serving  teachers  and  educators... " 

— Amencan  Reference  Books  Annual 

Current  Index  to 
Journals 
in  Education 
1993 


*72?e  most  complete  coverage  of  the  periodical  literature  of  education, "  — School  Library  Journal 
*7be  most  comprehensive  source  for  current  bibliogrc^bic  information  on  education, "  — RQ 

ACT  NOW  AND  SAVE  ON  YOUR  SUBSCRIPTION— 

✓  Early  Payment  Discount 


✓  Standing  Order  Discount 

✓  Special  Discount 


Send  in  your  renewal  wifli  payment  by  September  30,  1992, 
and  save  5%  off  the  regular  subscription  rate. 

Sign  up  for  a  standing  order  and  save  another  5%1 

Take  advantage  of  both  early  renewal  and  the  standing  order 
discount  and  save  10%!! 


CUE  Volume  25, 1993  Subscription  Rates  < 


CIJE  Monthly 

Semiannual  Cumulations 

Both  CIJE  Monthly 

and  Semiannual  Cumulation 

Combo  Discount 


Regular  Rate        Eariy  Payment  Add  Standing 

Discount  Order  Discount 

$235.0O/$270.0O      $223.25/$256.50  $211.50/$243.00 

$235.00/$270.00      $223.25/$256.50  $211.50/$243.00 

$440.00/5520.00      $4l8.00/$494.00  $396.00/$468.00 


Don't  forget! 

Expand  your  collection  and  add  perspective  by  orderixig  back  issues  of  QJE  Monthly  and  volumes  of  the 
Semiannual  Cumulations.  Many  back  cumulations  are  also  available  on  microfiche.  Write  or  call  toll-free 


for  details. 
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-4041  North  Ceniral  at  Indian  School  Rd  Phoenix,  Arizona  85012 
ORDER  TOLL-FREE:  1-800-279ORYX  (6799) .  FAX:  l-8(X>-279-«663 
Outtide  the  U.S.  call  602-265-2651  or  FAX:  602-265^50 
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The  Oryx  Press 

An  Arizona  Corporation 

4041  North  Central  at 

Indian  School  Road 

Phoenix,  AZ  85012 

602-265-2651 

FAX:  602-265-6250 

1.600-279-ORYX 

FAX:  1-800-279-4663 


SAVE  TIME  AND  MONEY  IN  ONLINE  SEARCHING 
WITH  THE  FIRST  PRINT  VERSION  OF  THE 
ERIC  IDENTIFIER  AUTHORITY  LIST  -   (lAL)  1992 

LibrarianSr  educational  researchers  and 
administrators,  and  graduate/ undergraduate  students  in 
education  and  library  science  who  use  the  ERIC 
(Educational  Resources  Information  Center)  Database  can 
now  save-  online  fees  and  conduct  precise,  productive 
searches  with  the  ERIC  Identifier  Authority  List  - 
(IAD  1992,  edited  by  Carolyn  Weller  and  James  E. 
Houston.    The  List  is  now  available  for  the  first  time 
in  a  permanent  hard-cover  edition. 

Adding  depth  to  indexing,  identifiers  are  semi* 
controlled  retrieval  terms  that  usually  identify 
specific  entities,  such  as  the  name  of  a  particular 
project,  piece  of  legislation,  person,  organization,  or 
new  concept.    With  43,196  identifiers,  th«  Eric 
Identifier  Authority  List  -  (IAD   1992  includes  2,5ff9 
new  terms — and  4  7a  purged — since  the  last  update  of  the 
vocabulary  in  June  1987.     The  identifiers  in  the  List 
are  those  used  in  the  indexing  and  searching  of  the 
Current  Index  to  Journals  in  Education  and  the 
cumulative  Resources  in  Education,  both  print  products 
published  by  Oryx, 


«-nore*- 


ERIC 


AttichmeBts 


Each  entry  for  a  valid  identifier  in  the  List 
includes  two  "postings**  numbers ,  which  indicate  i-he 
number  of  times  the  term  has  been  used  in  CUE  and  rie. 
Entries  may  also  include  a  Scope  Note  (SN)  ,  which 
defines  a  term  that  may  be  construed  in  several 
different  ways;  Used  For  (UF)  ,  a  cross-reference  used 
to  indicate  nonpreferred  synonyms;  or  Use  (USE) / 
indicating  variant  forms  of  preferred  identifiers. 

Indexed  both  alphabetically,  and  by  category 
within  20  broad  categories,  the  List  can  also  be 
employed  as  a  research  tool  in  free-text  searching. 

Editor  Carolyn  Weller  is  assistant  director, 


operations  for  the  ERIC  Processing  and  Reference 

Facility,  ARC  Professional  Services  Group.  Co-editor 
James  E.  Houston  is  lexicographer,  ERIC  Processing  and 
Reference  Facility. 

The  ERIC  Identifier  Authority  List  -  (lAL)  1992, 
ISBN  0-89774-738-8,  has  512  pages  and  is  available  in  a 
8  1/2**  X  11**  clothbound  format  priced  at  $55.00  in 
North  America.      To  order,  contact  The  Oryx  Press  at 
4041  N.  Central,  Phoenix,  Arizona    85012-3397.  Call 
toll-free  1-800-279-6799  or  602-265-2651.     FAX  toll- 
free  800-279-4663  or  602-265-6250.     Postage  and 
handling  are  free  on  prepaid  orders. 
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Authority  List 

(lAM 

1992 

Edited  by  Carolyn  Weller  and  James  E.  Houston 

Identifiers  arp  semicontroiled  retrieval  terms  that  add  a  depth  to  indexing  impossible 
with  descripiofs  alone.  There  are  more  than  44,000  identifiers  currently  used  to  assist  "i 
the  indexing  of  C/JE  and  RIE,  including  2,500  entirely  newtemis  added— and  470 
purged— since  the  last  ERIC  update. 

By  using  the  new  ERIC  Identifier  Authority  Ustirom  Oryx,  you  can  fine-tune  any  search 
strategy  of  the  ERIC  Database  with  a  new  degree  of  precision. 

1992  /  512  pages  /  8  VSj  x  1 1  /  Clothbound  /  ISBN  0-89774-738-0  /  $55.00  in  North 
America;  $66.00  elsewherr  Contact  Oryx  Press  for  your  nearest  distributor.  Available 
on  standing  order  at  5%  discount. 


ORDER  TOLL-FREE:  1-800-279-ORYX  (6799)  /  FAX:  1-800-279-4663 
Outside  the  U.S.  call:  602-266-2651  or  FAX:  602-265-6250 


ORYX  •  4041  North  Central  at  Indian  School  Road  •  Phoenix,  Arizona  •  85012-3397 
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ERIC 


WHAT  KINDS  OF  DOCUMENTS  ARE  IN  THE  ERIC  DATABASE  (RIE)? 

(January  1080  •  Saptambar  1991) 


NOTE: 


AooMtiont  in  tiit  P«nod  ol  Tima  - 157.204 
1 .7  PUBHTYPES  ptr  Actttaion 


PUBTTrt 
Cod« 

PUDHoMlOffl  Typs 

Data 

InHiatad 

Aooaaaiona  Codad 

bv  PUBTVPE 

Pafcant  of  Acoaaaiona 

Carrvino  PUBTYPE 

1  ^ 

143 

n«tMrch/T«cHnical  Reports 

9^4 

47.819 

30.4 

1  ^ 

ISO 

ConfMnot  Pap«ri/SoMChM  (SingI*  Pap«rt) 

9^4 

45,430 

28.9 

3 

141 

Proi«ct/Progrim  DMcHpliont 

9^4 

28.616 

18.2 

4 

120 

Opinion  Pap«fs/EtMyt 

9^4 

20.287 

12.9 

5 

052 

TMchinq  QuidM  (Per  TMCh«r) 

7/79 

17.762 

11.3 

6 

055 

GuidM-*Non  CitMreom  (Pdr  Support  Staff) 

7/79 

15.497 

9.9 

7 

070 

Information  Anilys««/Stat»-of-tht*Art  Reports 

9/74 

12.750 

8.1 

8 

142 

Evaiualiva/PMiibiity  R«pom 

7/79 

1^179 

7.7 

9 

160 

Totts,  Mouurofiwnt  Instnmnts,  Qim tionnairit 

9/74 

8.130 

5.2 

051 

Inttructionai  MatoMt  (Por  Laamar) 

7/79 

7,000 

4.5 

11 

110 

Numaricai/Quanlitaliva  Data 

9/74 

6.449 

4.1 

12 

131 

Bibitographiat 

9/74 

4.066 

3^ 

13 

021 

Conf aranoa  PrecaadKma 

9/74 

4.448 

2.8 

14 

090 

Lag^agialativa/Ragulatory  Matarials 

9/74 

4.126 

2.6 

15 

022 

Sarialt/PanodM»lt 

7/79 

3.825 

2.4 

16 

010 

Bookt 

9/74 

3.410 

2.2 

17 

140 

Rapofls-Gananii 

7/79 

2.586 

1.6 

18 

071 

ERIC  Information  Analysis  Products 

6/80 

2.536 

1.6 

19 

020 

Co«actad  Works 

7/79 

2.100 

1.3 

20 

132 

Diraclofias/Cataiogs 

9/74 

2.046 

1.3 

21 

060 

Historical  MatariaJs 

9/74 

1.728 

1.1 

22 

050 

Guidas-Qanaral 

9/74 

1.621 

to 

23 

080 

Joumai  Anidaa 

9/74 

1.266 

.8 

24 

043 

Practicum  Papars 

7/79 

844 

.5 

25 

042 

Mastars  Thasas 

7/79 

806 

.5 

26 

073 

ERIC  Digasts  (FuM  Taxt) 

10/88 

696 

.4 

27 

130 

Rofaranca  Matariais-Gaf>aml 

7/79 

625 

.4 

i 

041 

Doctoral  Dissanatior^s 

7/79 

466 

.3 

134 

Vocabularias/Classifications 

9/74 

452 

.3 

i  ^ 

171 

Multilingual/Bifingual  Matarials 

4/83 

239 

.15 

31 

030 

Craativa  Workc 

7/79 

183 

.1 

32 

100 

Audiovisual  Matarials 

9/74 

173 

33 

170 

Transtatiorw 

7/79 

122 

.07  1 

34 

072 

Book/Product  Raviaws 

10/87 

114 

.07  1 

35 

101 

Computar  Programs 

7/84 

09 

^  1 

36 

102 

Machina-Raadabia  Data  Fiias 

ia«7 

79 

.06  1 

37 

133 

Qaographic  Matariak 

9/74 

24 

.02  1 

TOTAL  USAGES 

261.998 

BEST  COPY  AVAILJIBLE 


Attacbmenti 


3 
O 
lU 


0) 
lU 

S 


i 

f 

2 


Ul 

1 


I 


S 

1  If 


I 


0> 


if 


I 


;{3 


00 


I 


1 


5 


2 


Ul 


CO 


I 


8 

!3 


CM  CM 


GC 


CO 


CO 


I 


SI 

I 


SI 

I 


! 


3? 


(9 

3? 


SI 


< 


CM 


S3 

CM 


CM 

•9 


D. 
LU 
CO 


CM 

t 


CM 


CM 

o 
m 


2 

•9 


8 
5 


Si 


8 


lO 

s 


lO 


CM 
CM 


lO 


CM 

I 


o 


ERIC 


Attadbraeot  12-1 


AttachneBts 


The  ERIC  Document  Reproduction  Service  (EDRS) 

Presents 

The  1991  ERIC  Ciimulative  Indexes  on  Microfiche 


Twenty-five  years  of  ERIC  documents  at  your  fingertips 
Set  of  Six  indexes  -  $75.00 

o  Flexible 

Rapid r  easy  location  of  docximents  by  subject^  author^ 
title,  institution,  descriptor,  and  ider.tifier 

o  Comprehensive 

Over  320,000  documents  listed  —  the  world's  largest 
collection  of  educational  literature 

o  Affordable 

An  inexpensive  yet  effective  alternative  to  CD-ROM  and 
on-line  data  base  searching 


orders  may  be  placed  to  EDRS  24  hours  a  day,  7  days  a  week  by  toll- 
free  telephone,  fax,  or  mail.    Call  or  write: 

EDRS/CBIS  Federal  Inc. 
7420  Fullerton  Road,  Suite  110 
Springfield,  Va.  22153-2852 
(800)443-ERIC 
(703)440-1400 
(703)440-1408  Fax 


AttachacBts 


EDRS  PRICE  LIST  FOR  ERIC  DOCUMENTS 


FTOS  PRODUCT  EEICE 


Microfiche    (Price  Per  Microfiche  Card  -  Diazo) 

Monthly  Subscription  $  -lOS 

($    .227  Silver) 

Approximate  annual  subscription 
cost:    approximately  $2,100.00. 

Back  Collectio*iS  (1966  -  previous  month)        $  .138 

Clearinghouse  Collections  $  .280 

Special  Collections  To  Be  Determined 

On-Demand  Documents 

Per  Title  (Up  to  5  fiche  «  480  pages)  $  1.161 
Each  Additional  Fiche  (96  pages)  $  .250 

Reproduced  Paper 

First  1-25  Pages  $  3.20 

Each  25-Page  Increment  (or  part  thereof)        $  3.20 

1991  Cumulative  Indexes  on  Microfiche 

Subject,  author,  title,  institution, 

descriptor,  and  identifier  indexes  $75.00 


Prices  do  not  include  shipping  and  are  valid  from  January  1,  1992 
through  December  31,  1992. 
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ORDER 
FORM 


Pleue  lUow  3  to  5  busioeis  days  for 
EDRS  to  pcooiM  your  Older  lod  « 
leatt  one  week  for  ihipping. 


DOCUMENT  REPRODUCTION  SERVICE  -  EDRS 

7420  PuUcnoQ  Roid  •  Suite  110 
Springfield,  Vkpoia  22153-2tS2 


TELFPHONE  ORDERS:  Call  1-8(KM43-ERIC  or  (703)  440-1400 
FAX  ORDERS:  (703)440-1408 
(24  hours  per  day,  7  days  per  week) 


Address  Informatioii 


Name: 


OtfiniTBrion* 
Slip  To:   


Method  of  Payment 


□  OMcfc  or  iter  Oidar(U^.  Doom)  $  

□  lMMiOniv(Ovcr$50X)0-DoaotticOoly)«  

D  Ch«t«  My  D«|iOiil  Aocowtf  #  


(lUqttM  10  VaUtMe  AU  Depotit  AocoMt  aid  Oredk  CM  Onkrt) 


ORDERING  INSTRUCTIONS 


Enter  6-Digxt  ED  Number 

Eater  Naaber  of  P«|et  m  Docuaieot 

Enter  Docomeat  Pnce  from  Price  Sdwduk  Below 


EtNtf  QoMrity,  Spedfyittg  Mkati6Gbt  (MF)  or  P^w 

Enter  Total  Price  per  Document 

Enter  Shiljpins  Qitrgei  •  See  loMnictkM 


ED  Number 

No.  of 
Piges 

Documtm 
Price 

Quantity 

ToUl 
Price 

MF 

PC 

SekMel 

VA  Miilii  HI  AJ<  45»  nam  Tm 

TOTAL  COffT 

ERIC  DOCUMENT  PRICE  SCHEDULE** 
Baaed  on  Number  of  P^ifcs  in  Origioal  Docurocnt 

Pai(w  Copy  (PC) 

Mkroficbe  (MF) 

Price 
Code 

Naof 
Pafts 

Price 

r  rice 
Code 

No.  or 
Pafcs 

Price 

PCOl 

1-25 

$  3M 

MFOl 

1-480 

$1.16 

PC02 

26-50 

$  6.40 

MF02 

481-576 

$1.41 

PC03 

51-75 

$  9.60 

MP03 

577  -  672 

$1.66 

PCOi 

76-100 

$1X90 

MP(>4 

673  -  768 

$1.91 

PC05 

101  - 125 

$16.00 

MI05 

769  -  864 

$2.16 

PC06 

126*150 

$19^ 

MF06 

865  -  960 

$Z41 

PC07 

151  - 175 

$2Z40 

MP07 

961-  1056 

$Z66 

Each  Additiooal  25  PifCft 
or  Pnhctioa  -  $3^ 

Each  Addkiooal  96  Pages 
(1  Microfiche)  or  PrKtioQ  «  $^ 

PRICES  ARE  PER  DOCUMENT 

**EDRS  pricea  are  food  through  December  31, 1992. 
Priots  will  change  January  1  of  each  year. 


EXPEDITED  DOCUMENT  DELIVERY 

You  may  tequett  expedited  thipment  by: 

•  USPS  EiqjRM  Mail  •  UPS  Next  D^  Air  *  Pednal  Eaqpresa  •  PAX  TranmuMioQ  of  Your  Docomem 

Shipping  or  FAX  tranamiaaioo  cfaaigee  will  be  added  to  the  ooe<  of  the  docameat(t)  by  EIMIS. 


Efiecttve  Jmiaiy  1, 1992 


AuadMBoot  15«1 


AttadmcBls 


PtctM  consult  appropriite  rate  dmrt 
UPS  wiU  not  deliver  to  a  P.O.  Box  mddttm 

DOMESTIC:  ALL  ORDERS  ARE  SHIPPED  AS  FOLLOWS,  UNLESS  OTHERWISE  SPECIFIED: 

*  AU  Paper  Copy  (PC)  onkn  are  th^iped  via  UPS 

♦  AU  Microfiche  (MP)  oideisov^  81  mkrofkhe  are 

'  All  Microfiche  (MF)  orden  under  81  microfiche  are  shi^Tped  via  USPS  1**  Oaac 
UPS  rttes  ai  shown  are  baied  on  the  Zone  funhett  firom  Springfield,  VA.  Your  shipping  charget  should  not  exceed  these  rates. 

PLEASE  NOTE:  SHIPPING  COSTS  CAN  CHANGE  WITHOUT  NOTICE 


UPS  RATE  CHART 
Shipping  Charges  should  not  exceed  the  following: 


lib. 

2lb«. 

3U& 

41b*. 

51bi. 

SM60MF 

161-330  MF 

331-300  MP 

501-C70MP 

^l-a40MP 

or 

or 

or 

or 

or 

1.75  PC 

7M30PC 

151-22S  PC 

23S-30OPC 

301-373  PC 

(PlfM) 

(PlfM) 

(Fit«) 

(PifM) 

S3.16 

$3.72 

$4.13 

$4.45 

$4.(6 

ilbt. 

71W. 

SIW. 

f  tblL 

lOlte. 

S41-1010  MP 

lOlMllOMF 

11S1-1330MP 

13SM5»  MP 

153M«90MF 

or 

or 

or 

or 

or 

4S1.525K 

5K400PC 

C7S.790PC 

(PVfM) 

(Fir-') 

(P«|M) 

(Potw) 

$4J1 

$5.05 

$5.0 

$430 

USPS  FIRST  CLASS  RATE  CHART 


1-7 
129 


$-19 

20-30 

%t  42 

43-34 

55^ 

Micwflcfci 

MiooScte 

Micra6cltt 

152 

175 

19€ 

%121 

$1.44 

61^40 
MioofidM 
$1.67 


FOREIGN: 

•  Based  on  Imenxadooal  Pottage  Rates  in  efifect 

•  Allow  160  Microfiche  or  75  Paper  Copy  pages  per  pound 
<  Specify  cocact  mail  f^^^^^^^^tyw}  Am^ir^A 


DEPOSIT  ACCOUNTS 

Customers  who  have  a  continuing  need  for  ERIC  Documents  may  open  a  Depoait  Account  by  dqxMttiQg  a  tninfmitm  of  $300.00.  Once 
an  account  is  opened,  ERIC  Documenu  will  be  sent  upon  request,  and  tbe  account  chaxged  for  the  actual  coet  and  postage.  A  monthly 
statement  of  the  account  will  be  furnished. 


ERIC 


STANDING  ORDER  SUBSCRIPTION  ACCOUNTS 

Subscription  Orden  for  documents  in  the  monthly  issues  of  Resomces  in  Education  (RTE)  are  available  on  microfiche  fiom  EDRS.  The 
microfiche  are  furnished  on  diazo  film  sod  without  protective  envelopes  at  $0. 109  per  mi  :rofiche.  If  yon  prefer  silver  hilide  film,  the  cost 
is  $0,227  per  micn>fiche»  and  each  microfiche  is  inaerted  into  a  protective  enve       Pdixa  are  good  through  December  31, 1992,  and  do 
not  include  shipping  charges.  AStandingOrder  Account  nuy  be  opened  by  deposing  $1400.00  or  submitting  an  ex 
The  cost  of  each  issue  and  shipping  will  be  charged  against  the  account  A  monthly  statement  of  the  account  wiU  be  fitmiahed. 

BACK  COLLECTIONS 

Back  collections  of  documenu  in  all  issues  of  RIE  since  1966  are  available  on  microfiche  at  a  unit  price  of  $0,138  per  microfiche.  The 
collections  are  furnished  on  diazo  film  without  envelopes.  Prices  are  good  through  December  31, 1992,  and  do  doc  inchide  shipping  charges 
For  pricing  infonnation,  write  or  caU  toU-free  1-80(M43-ERIC. 

GENERAL  INFORMATION 

1.  PAPER  COPY  (PQ 

A  Paper  Copy  is  a  xerographic  reproduction,  on  paper,  from  microfiche  of  the  original  document  Each  paper  copy  has  a  VeUum  Bristol 
cover  to  identify  and  protect  the  document 

2.  PAYMENT 

The  prices  set  forth  herein  do  not  include  any  sales,  use,  excise,  or  similar  taxes  that  may  apply  to  the  sale  of  micn^che  or  paper  copy 
to  the  customer.  The  cost  of  such  taxes,  if  any,  shaU  be  borne  by  the  customer. 

For  all  orders  that  are  not  prepaid  snd  require  an  mvoice,  payment  shall  be  made  net  thlity  (30)  days  from  the  date  of  the  invoice. 
Please  maice  checks  or  money  orders  payable  to  CBIS  (must  be  in  U.S.  funds  and  payabte  on  a  U.S.  bank). 

3.  REPRODUCTION 

Pennission  to  further  reproduce  a  copyrighted  document  fmvided  hereunder  must  be  obtained  from  the  copyright  bolder,  usually  noted 
on  the  front  or  back  of  the  title  page  of  the  copyrighted  document  jflh 

4.  QUALTFY 

CBIS  Federal  will  replace  producu  returned  because  of  rq>roducdon  defects  or  incompleteness  caused  by  EDRS. 
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SUverPlatter  Information,  Inc.  SilverPUtter  Information  Ltd, 

100  River  Ridge  Drive  10  Barley  Mow  Passage 

Nonvood,  MA  02062-5026  Chiswick,  London  W4  4PH 

US.A.  U.K. 

Tel:  617-769-2599  Tel:  +44  (0)  81-995-8242 

Fax:  617-769-8763  Fax;  +44  (0)  81-995-5159 


FOR  IMMEDIATE  RELEASE  December  It  1991 
CONTACT:  MARION  WILLIAMS  /SOO-SiS-OOGi 


SilverPlatter  Announces  the  Release  of  the 
OCLC  Computer  Library  Database 

Second  database  from  the  OCLC  Library  Series 

Norwood,  MA  -  SilverPlatter  Information  announced  today  that  it  has 

W   released  the  OCLC  Computer  Library  database  on  CD-ROM-  This  database  is 

^{^x   the  second  of  the  four  databases  in  the  OCLC  Library  Series  available  from 

Vo"2sr^    SilverPlatter,  and  is  part  of  the  strategic  alliance  formed  by  SilverPlatter  and 

••-ff.*^   OCLC.  In  this  alliance,  SilverPlatter  will  produce,  market,  and  distribute 

SilverPlatter  compact  disc  database  products  as  replacements  for  most  of 

OCLC's  Search  CD450  compact  disc  database  products. 

V     ^         A  subset  of  the  OCLC  Onl*  le  Union  Catalog,  a  database  of  over  24  million 

"^i^^   records  contributed  by  over  5,000  OCLC  member  libraries  throughout  the 

f^''  world,  the  OCLC  Computer  Library  is  an  international  bibliography  of 

-r^' -    computer  and  rommunications  materials.  Coverage  spans  the  20th  century 

and  includes  more  than  270,000  records.  The  CCLC  Computer  Library 

.^^..^     database  contains  all  types  of  materials  including  books,  journals,  theses,  data 

•  files,  slides,  newspapers,  recordings,  filmstrips,  microforms,  and  manuscripts. 

r^"^  ;    Published  on  one  disc,  the  OCLC  Computer  Library  database  is  updated 

^i^^  annually. 


^^'^s^  (more) 
i  • 

o   
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In  the  future,  CXILC  and  SilverPlatter  will  explore  the  development  of  an 
online  link  between  the  EPIC  service  and  SilverPlatter's  CD-ROM  database 
products  that  have  counterparts  on  the  EPIC  service.  Also  being  explored  is 
the  development  of  connections  to  OCLC's  Interlibrary  Loan  (ILL)  and 
doctmient  ordering  systems. 

As  one  of  the  first  providers  of  information  on  CD-ROM,  SilverPlatter  has 
a  distinguished  reputation  for  providing  quality  CD-ROM  products  and 
excellent  service  to  our  customers.  With  over  70  titles  available  on  compact 
disc,  SilverPlatter  remains  the  leader  in  bringing  people  and  information 
together. 


### 
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Here's  to  the  Classic  Files! 


Imagine  a  time  when  DIALOG  offered 
only  two  databases,  instead  of  more 
than  400.  Tliis  was  long  Wfore  personal 
computers,  and  you  did  your  searching 
on  a  dial-up  tennninal  running  at  300 
baud.  DIALOG  search  commands  con- 
sisted of  symbols  like  "O"  and  and 
the  term  "end  user"  was  yet  to  be  coined. 

DIALOG  has  come  a  long  way  since 
those  pioneering  days  20  years  ago  when 
online  was  new.  As  we  celebrate  our 
twentieth  anniversary  this  year,  we  vant 
to  take  this  opportuni^  to  highlight  the 
databases  that  have  been  with  us  from 
the  start.  These  old-timers  are  among  our 
biggest  and  best-known  databases,  and 
they've  played  an  important  role  in  our 
longevity  and  success.  Chances  are  you 
use  one  of  these  every  time  you  log  on 
to  do  a  search.  Because  of  their  impor- 
tance, their  enduring  quality,  and  their 
tried-and-true  value,  we  consider  them 
DIALOG  "classic"  files. 

Hie  Classic  Files  mnd  How  They 


educational  materials  collected  by  the 
Educational  Resources  Information 
Center  of  the  U.S.  Department  of  Educa- 
tion,  ERIC  is  the  primary  research  re- 
source for  professional  educators.  Since 
its  debut  on  the  DIALOG  system  in  1 972 , 
ERIC  has  grown  to  include  just  under  a 
million  records. 

Also  available  in  Dialog's  first  year  was 
anotherU.S.  government  database,  NTIS 
(nie  6).  Produced  by  the  U.S.  Depart- 
ment of  Commerce's  National  Technical 
information  Service  to  report  the  results 
of  government-funded  research  and 
development,  NTIS  remains  today  one  of 
the  core  databases  in  the  DIALOG 
sci-tech  collection,  with  more  than  1 .6 
million  items  contributed  by  nore  than 
200  U.S.  federal  agencies. 

In  the  following  year.  1973,  Dialog 
added  several  more  files  that  have 
ultimately  become  classics.  The  Amer- 
ican Psvchological  Association  provided 
the  PSYCHOLOGICAL  ABSTRACTS 
database  (later  renamed  PsyclNFO,* 
File  11).  which  offers  comprehensive 
coverage  of  the  international  literature  of 
psychologv*  and  related  social  sciences. 
PsyclNFO  now  contains  more  than 
80*0.000  records.  Also  in  1 973.  we  added 
another  government-produced  database, 
CAIN  (later  renamed  AGRICOLA,  File 
10).  from  the  National  Agricultural 
Librarv.  Initially  containing  just  200.000 


records.  CAIN/AGRICOLA  has  grown  to 
include  almost  three  million  records 
indexing  the  worldwide  literature  of 
agriculture  and  related  subjects. 

More  sci-tech  coverage  was  added  in 
the  fall  of  1973  when  we  loaded  Science 
Abstracts,  or  INSPEC,  from  the  Institut  ')n 
of  Electrical  Engineers  (lEE).  Today 
INSPEC  (originally  Files  12  and  13,  now 
Files  2, 3,  and  4)  contains  more  than 
four  million  records,  providing  exhaustive 
coverage  in  the  areas  of  physics,  elec- 
tronics, and  computing. 

Also  at  that  same  time,  we  added  the 
first  DIALOG  business  database. 
Abstracted  Business  Information,  or  ABl 
(File  15,  now  called  AB1/INF0RM«). 
From  12,000  abstracts  taken  from  busi- 
ness and  financial  journals,  ABl/INFORM 
has  grown  to  include  almost  600,000 
records  covering  all  phases  of  business 
management  and  administration.  The  file 
now  also  includes  the  full  text  of  hun- 
dreds of  articles. 

The  following  year,  we  announced  the 
availability  of  our  first  database  from 
Predicasts,  a  file  called  Chemical  Market 
Abstracts  (CMA)  (Hie  16)^  CMA  con- 
tained 30,000  abstracts  from  the  world- 
wide literature  of  chemical  products 
marketing.  A  second  database.  Electronic 
Market  Abstracts  (EMA).  was  soon  added 
to  File  16.  CMA-EMA  was  the  early 
incarnation  of  today's  PTS  PROMT,~ 
which  now  contains  nearly  three  million 
records  providing  international  coverage 
of  companies,  products,  markets,  and 
applied  technologies  for  all  Industries. 
Like  ABl/lNFORM.  this  classic  file  now 
offers  full  text  for  a  number  of  leading 
sources. 

Alsoeariyin  1974.  we  again  expanded 
our  sci-tech  coverage  with  the  addition 
of  COMPuterized  ENgineering  inDEX.  or 
COMPENDEX,  from  (Ei)  Engineering 
Index  Inc.  Today's  COMPENDEX* 
PLUS™  (File  8)  contains  almost  three 
million  abstract  records  covering  every 
aspect  of  engineering. 

Another  historic  milestone  came  in  the 
spring  of  1974  with  the  addition  of  the 
American  Chemical  Society's  CA  Conden- 
sates database  (originally  File  3).  which 
later  became  CA  SEARCH*  (Files 
308-312,399).  This  was  a  big  database 
even  then  (with  800,000  index  records), 
and  today's  CA  SEARCH  contains  more 
than  10  million  citations  to  the  interna- 
tional literature  of  chemistry. 


Two  databases  from  the  Institute  for 
Scientific  Infonnaiion  (1S1«)  are  also 
classic  files  from  this  early  era.  Our  social 
science  coverage  was  greatly  expanded 
in  the  summer  of  1 974  with  the  addition 
of  ISl's  Social  Science  Citation  Index 
(later  renamed  SOCIAL  SCISEARCH,* 
File  7).  The  following  year,  we  also 
loaded  its  science  counterpart,  SCI* 
SEARCH*  (now  FUts  $4  and  434). 
Both  offer  ISI's  unique  and  important 
capability  of  cited  reference  searching. 
Their  extremely  broad,  multidisciplinary 
coverage  is  reflected  in  their  size:  SOCIAL 
SCISEARCH  cun^ntly  contains  almost 
three  million  records,  while  SCISEARCH 
will  have  more  than  1 1  million  items  by 
the  end  of  1992. 

The  life  sciences  area  was  the  next  to 
be  targeted  with  the  mid- 1975  addition  of 
BIOSIS  PREVIEWS*  (FUe  5).  Produced 
by  the  Biosciences  Infomfiation  Service, 
BIOSIS  was  de«cribed  in  our  original 
announcement  as  embracing  th^  entire 
field  of  the  life  sciences,  "from  aerospace 
biology  through  zootogy.**  From  its  initial 
size  of  about  850.000  records.  BIOSIS  has 
grown  to  just  about  eight  million,  and  it 
widely  recognized  as  the  most  compre- 
hensive database  covering  the  worldwide 
biological  research  literature. 

Also  added  in  1 975  was  the  first  in  our 
important  collection  of  patent  data  leases. 
From  IFl/Plenum,  the  file  was  called 
CLAIMS^  (for  "Class  Code,  Assignee. 
Index  Method  Search").  This  original 
CLAIMS  file  covered  350.000  U.S.  chemi- 
cal patents.  Later  that  same  year.  55,000 
general,  electrical,  and  mechanical 
patents  were  added.  Today's  version  of 
the  file.  CLAIMS'^/U.S.  PATENT  AE- 
STRACiS  (Hies  23, 24*  25, 125«  340). 
contains  over  two  million  records. 

Science,  social  science,  business, 
engineering,  patents  —  these  areas 
represent  the  foundation  built  in  Dialog's 
early  years,  and  one  that  remains  solid 
today.  As  DIALOG  continues  to  grow  in 
new  directions,  you  can  be  assured  that 
we  will  continue  to  strengthen  these 
essential  areas  upon  which  DIALOG  was 
built.  □ 
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July  24.  1992 


Mr.  Ted  Brandhorst 

ERIC  Processing  and  Reference  Facility 

1301  Piccard  Drive 

Suite  300 

Rockville.  MD  20850-4305 


Dear  Mr.  Brandhorst: 

We  are  pleased  to  announce  that  a  gateway  service  developed  by  Advanced  Research  Technologies  Inc. 
(AR^is  ^available  to  a  wide  viriety  of  end-users.  ART  will  be  working  with  Dialog  to  build  system 
interfaces  to  focus  Dialog's  penetration  into  the  end-user  markets. 

ART'S  mission  is  to  offer  information  interfaces  primarily  for  professionals  in  large  and  small  corporate 
tSiroZS^v^^T^  ^  to  factual  data  and  news  in  formats  geared  to  the  ^"^'^'^^^^  .^^J"^^^^ 
industries.  ART's  secondary  market  consists  of  small  business,  consumer,  and  educational  markets  who  have  a 
broad  array  of  information  needs,  but  limited  access  to  large  collections  of  data. 

For  interface  solutions.  ART  provides  these  markets  the  ARTIST  Gateway  technology,  designed  to  lessen  any 
perceived  barriers  to  on-line  searching,  including  the  need  to  know  and  remain  familiar  with  Dialog  s 

iSSSge  and  databases.  Collectively,  these  markets  represent  a  very  large  number  of  customers 
SdSieT  ART'S  focus  is  on  providing  access  to  a  broad  array  of  relevant  databases  to  their  area  of 
interest  in  a  menu-driven  environment. 

We  are  excited  about  the  new  growth  and  revenue  possibilities,  and  we  are  sure  you  feel  the  same  If  you  have 
any  questions  about  ART  or  aboiB  their  service,  please  contact  me  or  Lydia  Deta  Manager.  Third-Party 
Marketing,  at  (415)  858-3789.  The  list  of  Dialog  databases  available  through  ART  is  attached. 

Sincerely. 

Eireann  Carroll 
Account  Manager 


ENCL:  ART/Dialog  database  list 
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Remabketers  for 
Advanced  Research  Technology  (art) 

Current  Remarketers 


Company 


QEnie 
Bell  Atlantic 


C  0  N  T  E  NTS 


U.S.  Videotel 

Product 


Newsstand 


>  Atlanta  Jpumai 

>  Boston  Globe 

>  Chicago  Tribune 
•Houston  Post 
» Los  Angeles  Times 


Reference  Center 


•Agriculture  CAB  Abstracts 

.   ART  Modem 

.Biol^7.'.— ^   

•  E  3iness  Directory  

•  Business  Management  Management  Contents 

•  Computers  Computer  Database 


Products 


Bookshelf,  NewsStand,  Reference  Center 

Business  Research  Ubrary  (divided  into  four  sections) 

•  Business  Research 
•Newsstand 

•  Government  Information 

•  General  Reference 

Bookshelf,  NewsStand,  Reference  Center 


Magazines  (file  #647) 

Miami  Herakl 
►  New  York  fOewsday 
» Newsletters  (file  #636) 
» Philadelphia  Inquirer 


» Rocky  Mountain  Ne  ws 

•  San  Francisco  Chronicle 

•  Seattle  Times 

•  UPlNewswire 
•Washington  Post 


•  Education 


.ERIC 


•  Encyclopedia  Everyman's  Encyclopedia 

•Engineering  Compendex 

•  History:  American  EnviroUne 


Busiriess  ResearcTi  Library 


Newsstand 

See  above 

Reference  Center 

See  above 

United  States  Government  Center 

•  Bureau  of  National  Affairs  Daily  News  •  Fedefal  Register 
•Congressional  Reports  Guide  .  Federal  Research  in 

Business  Center 

•  Boston  Globe  Boston  Globe  • 

.  Cnicago  Tribune  Chicago  Tnbune  • 

•  Corporate  Ownership/Affiliations  Corporate  Affiliations  • 

•  DiB  Business  Directory  D&B  Business  Directory  • 

•  Employee  Benefits  News ...  Employee  Benefits  InfoSource  • 

•  Rnandal  Times  Rnancial  Time  Rilltext  • 

•  Industry  News  ^"^^  PROMT 


•  History:  WorkJ  American  History  &  Life 

•Industry  News  FTSPROWT 

•Mathematics  ^K,- 

•Medicine  ..Medline 

•  Newspapers  Los  Angeles  Times 

•  Philosophy  Philosopher's  Index 

•  Physics  -SPJN 

•  Popular  Magazines  Magazine  ASAP 

•Psychology  .Psyclnfo 

•Sociology   Sodotogy  Abstracts 


•  Government-Sponsored  Research 
Progress           •  Trade  Newsletters 

•  Washington  Post 

Industry  Newsletters  PTS  Newsletters 

Los  Angeles  Times  Los  Angeles  Times 

Management  Studies  Management  Contents 

Marketing/Advertising  News  PTS  MARS 

Moody's  Corporate  News  Moody's  Corporate  News 

S&P  Daily  News  SiP  Daily  News 
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June  15,  1992 


Mr.  Ted  Brandhorst  ^  , 

ERIC  Processing  and  Reference  Facility 
1301  Placard  Drive 
Suite  300 

Rockville,  MD  20850-4305 


Dear  Ted: 

I  am  Pleased  to  be  able  to  annovmce  to  you  that  there  has  been 
further  development  in  our  new  "SitePrintsCsm)  technology,  first 
announced  to  you  last  summer  in  our  "Prolog".  As  you  may  recall, 
SitePrints(sm)  is  a  new  delivery  technology  which  allows  users  to 
send  search  results  to  a  local  printer.  This  allows  users^  to  search 
Dialog  more  efficiently  because  they  can  continue  to  enter  new 
searches  at  one  PC  or  terminal,  while  records  are  being  output 
elsewhere. 

SitePrints(sm)  has  been  heavily  requested  by  our  users  for  some 
time.  It  went  into  production  on  July  1,  1991,  initially  for  a  few 
high-volume  customers  with  a  DialNet  direct  connection.  Since  that 
time  analysis  of  usage  characteristics  suggests  that  average 
output  per  Kv-ssion  increases  with  SitePrints  (sm)  .  After  beta 
tpsting  of  the  initial  DialNet-based  version  of  SitePrints(sm),  a 
nominal  delivery  charge  of  $.25  per  page  was  established.  This 
charge,  which  is  akin  to  MCI  Mail,  postage  and  other  value-added 
delivery  charges,  is  retained  by  Dialog  to  cover  our  costs. 

Based  on  the  success  of  the  DialNet  based  version  of 
SitePrints (sm) ,  Dialog  is  announcing  the  forthcoming  availability 
of  an  expanded  version  of  SitePrints (sm) ,  called  "Modem  Cutdial 
SitePrints  (sm)",  at  the  SLA  conference  in  San  Frarcisco  in  early 
June.  This  new  version  will  make  SitePrints  (sm)  delivery  technology 
available  to  any  Dialog  user  with  a  dedicated  modem  and  a  dedicated 
Hewlett-Packard  HP  III  or  model  III  si  laser  printer. 


Attacbmcnts 


Modem  Outdial  SitePrints(sm)  is  scheduled  for  general  release  on 
September  15,  1992.  In  the  meantime,  Dialog  will  continue  to 
demonstrate  the  new  technology  selectively  at  trade  shows, 
conferences  and  exhibits,  and  to  collect  customer  comments  and 
feedback. 

Please  give  me  a  call  if  you  have  any  questions  on  this  exciting 
new  delivery  technology. 


Sincerely, 


Account  Manager 

Information  Provider  Relations 
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Duplicate  Detection 


The  Duplicate  Detection  feature  consists  of  three  DIALOG  commands  that 
let  you  remove  (RD)  and/or  identify  (ID,  IDO)  duplicate  citations  from  your 
OneSearch*  search  results. 

Applications  for  use  of  the  Duplicate  Detection  feature  include: 

•  Remove  duplicate  records  using  the  RD  command;  in  a  single  file  the 
record  most  recently  added  to  the  database  is  retained. 

•  Locate  duplicate  records  between  files  or  within  the  same  file  using  the 
ID  command. 

•  Use  the  ID  command  to  group  together  duplicate  records  for  later 
post-processing  into  a  composite  citation.  This  allows  you  to  take  advan- 
tage oif  the  best  of  all  databases  searched. 

•  Use  the  ID  command  to  group  records  together  into  approximate  al- 
phabetical order. 

•  Use  the  IDO  command  to  isolate  and  group  \  2ther  duplicates  to  check 
the  results  of  the  duplicate  detection  process. 

The  duplicate  detection  feature  is  most  commonly  used  in  bibliographic 
and  full-text  databases.  Over  two-thirds  of  the  databases  on  DIALOG  offer 
duplicate  detection.  Files  that  do  not  offer  the  feature  include  most  directory 
files,  statistical  files,  chemical  substance  files,  and  patent  files.  Enter  HELP 
DUP  online  for  a  list  of  files  that  DO  NOT  offer  the  duplicate  detection 
feature.  Duplicate  detection  will  be  added  to  all  new  DIALOG  files  in  which 
its  use  is  appropriate.  Duplicate  detection  commands  are  valid  while  search- 
ing two  or  more  files  using  OneSearch*  and  for  detecting  duplicates  while 
searching  within  an  individual  file. 

The  three  simple  commands  are: 

RD  Remove  Duplicates 
ID  Identify  Duplicates 
IDO       Identify  Duplicates  Only 

Each  of  these  duplicate  detection  commands  is  discussed  in  the  following 
sections;  tips  and  techniques  for  using  this  feature  are  also  provided. 
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REMOVE 
DUPLICATES 

command 


Abbreviation:  RD  command 
Format:  RD  Sn 

RD  Sn  FROM  <file  no.>,<file  no.>,etc. 

The  most  frequently  used  duplicate  detection  command  Is  the  REMOVE 
DUPLICATES  (RD)  command.  The  format  of  the  command  is: 

RD  Sn  (where  Sn  is  the  set  from  which  duplicates  are  to  be  removed) 

An  example  of  the  RD  command  is  shown  on  the  next  page. 

The  RD  command  creates  a  set  of  unique  records  in  which  only  one  copy 
from  each  set  of  duplicate  citations  is  retained.  Once  duplicate  records 
are  identified,  records  Tire  then  chosen  for  retention  based  on  the  order 
in  which  files  were  entered  in  the  BEGIN  command.  Duplicates  can  be 
removed  from  a  single  file  as  well  as  from  multiple  files.  For  example,  if 
the  following  BEGIN  command  is  entered: 

BEGIN  154,72 

records  from  File  154,  MEDLINE?  are  given  priority  for  retention  over 
records  from  File  72,  EMBASE.  You  can  change  the  order  of  priority  with 
the  SET  FILES  command,  see  page  9  for  more  details. 

Records  in  the  RD  set  are  arranged  in  accession  number  order.  If  the 
records  are  from  a  OneSearch  session,  the  records  from  the  first  file  in 
the  BEGIN  are  displayed  first. 

Sort  Records 

Although  the  sort  command  does  not  currently  work  with  OneSearch 
results,  you  can  use  the  ID  command  to  sort  the  results  by  title  (initial 
articles  are  ignored).  Simply  apply  the  ID  command  to  the  results  from 
the  unique  items  set,  as  shown  on  the  next  page. 

FROM  Option 

The  RD  command  can  be  used  with  the  FROM  option  to  remove  duplicates 
FROM  specific  files,  e.g.,  RD  S4  FROM  154,5. 

When  you  apply  the  RD  command  to  a  search  that  includes  one  or  more 
files  that  do  not  offer  duplicate  detection,  a  system  warning  message  will 
notify  you  of  these  files.  The  system  then  proceeds  to  process  the  remaining 
files  that  do  offer  duplicate  detection.  All  records  from  the  unsupported 
files  are  retained  and  included  in  the  RD  set.  To  display  a  list  of  files  online 
that  do  not  support  duplicate  detection,  enter  HELP  DUP. 
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?  b«0ln  154,72 

SYSTEM: OS    -  DIALOG  OneSearch 

File  154:MEDLINE  «  85-91/AUG  (9108W4) 
?ile    72:E»IBASE  (EXCERPTA  IIEDICA)-82-91/ISS26 
(COPR.  ESP  BV/EM  1990) 

Set    Items  Description 

?  s«Uei  ofpiftn  and  h«adaeh«? 

11748  ASPIRIN 
14064  HEADACHE? 
51         190    ASPIRIN  AND  HEADACHE? 

?  displOT  '•ti  from  vaeh 


to  distinguish  postings 
from  individual  files 


Set 
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ERIC 


File 
154 
72 


Items 
50 
140 
190 


SI 

?  Mt  fUM  72 

New  file  order:  72 


Description 


ASPIRIN  AND  HEADACHE? 


154 


changes  order  of  duplicate  retention- 
does  not  affect  display  order 


rd  fl 

..examined  50  records  (50) 
..examined  50  records  (100) 
.  .exeuained  50  records  (150) 
.completed  examining  records 

S2         172    RD  SI  (unique  items) 


to  sort  set  S2  in  approximate 
alphabetical  order  by  title 

(50) 

  (100) 

examined  50  records  (150) 
completed  examining  records 

S3         172    ID  (sorted  in  duplicate  order) 


?  Id 

...examined  50  records 
...examined  50  records 


?  tTP#  t3/«/l-10  noh«ad«r 


Use  noheader  to  easily  scan  titles 


7247257      EIIBASE  No:  88247129 

Additional  molsidomine  in  refractory  unstable  angina  pectoris 
6428954      EMBASE  No:  87165661  ^      .     ^  ^ 

Adverse  and  beneficial  effects  of  immediate  treatment  of  Group 

A  bet A-hemo lytic  streptococcal  pharyngitis  with  penicillin 
5900189      EIIBASE  No:  85146699 

Amphotericin  -  how  safe  and  effective? 
6313563      EIIBASE  No:  87050216 

Amaurosis  fugax  under  the  age  of  40  years 
06917218      89219218  ^  ^  . 

Analgesic  use  and  chronic  renal  disease  [see  comments  J 
06131600  87105600 

Analgesic  activity  of  propyphenazone  in  patients  with  pain 

following  oral  surgery. 
6275848      EIIBASE  No:  87012473 

The  analgesic  efficacy  of  suprofen  in  periodontal  and  oral 

surgical  pain 
6275840      EMBASE  No:  87012465 

Analgesic       effect     of       naproxen     sodium.      codeine,  a 

naproxen-codeine  combination  and  aspirin  on  the  postoperative 

pain  of  oral  surgery 
06082140      87056140  ^  ^      ^  ^ 

Analgesic  nephropathy:  an  underestimated  cause  of  end-stage 

renal  disease. 
7643337      EMBASE  No:  90073762 

Analgesic  and  antiinflammatory  effects  of  glucamethacin  (a 

nonsteroidal  antiinflammatory  analgesia)    after    the  removal  of 

impacted  third  molars 
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?  hmgin  47,  IM 

SYSTEM: OS    -  DIALOG  OneSearch 

File    47:UAGAZINE  INDEX_1959-I4ARCH  1970 . 1973-91 /JUN 

(COPR.  1991  lAC) 
Fil«  148:TRADE  AND  INDUSTRY  INDEX-.81-91/JUN 

(COPR.  1991  I AC) 

Set    IteBS  Description 

?  s#l«ct  cuaasoii<s}rolii<w)for«tt 

747  AMAZON 
5772  RAIN 
12063  FOREST 

51  66    AMAZON  I  S)RAIN(  )  FOREST 

?  Id 

...examined  50  records  (50) 
...completed  examinins  records 

52  66    ID  (sorted  in  duplicate  order) 

2/6/1  (Item  1  from  file:  47) 

07647967    DIALOG  File  47:  MAGAZINE  INDEX 
Amazon  ablaze,  (burnine  of  the  rain  forest) 

2/6/2  (Item  2  from  file:  146) 

07647967    DIALOG  File  148:  TRADE  i  INDUSTRY  INDEX 
Amazon  ablaze,   (burning  of  the  rain  forest) 

2/6/3         (Item  3  from  file:  47) 
02823527    DIALOG  File  47:  MAGAZINE  INDEX 
Amazon  junjle:  green  hell  to  red  desert?  (book  reviews) 

2/6/4         (Item  4  from  file:  47) 
03592727    DIALOG    File    47:     MAGAZINE  INDEX    'Use  Format  9  for 
FULL  TEXT* 
Amazon  rain- forest  fires. 

2/6/5         (Item  5  from  file:  47) 
01097451    DIALOG  File  47:  MAGAZINE  INDEX 
Amazon  rain  forest:  a  place  of  mystery. 


2/6/11         (Item  11  from  file:  47) 
09162896    DIALOG    File    47:     MAGAZINE  INDEX    •Use  Format  9  for 
FULL  TEXT* 

The  Burning  Season:  The  Murder  of  Chico  Mendes  and  the  Fight  for 
the  Amazon  Rain  Forest,   (book  reviews) 

2/6/12         (Item  12  from  file:  148) 
09162896    DIALOG  File  148:  TRADE  &  INDUSTRY  INDEX 
•Use  Format  9  for  FULL  TEXT* 
The    Burning  Season:  The  Murder  of  Chico  Mendes  and  the  Fight  for 
the  Amazon  Rain  Forest,   (book  reviews) 

2/6/13         (Item  13  from  file:  47) 
09314027    DIALOG  File  47:  MAGAZINE  INDEX 
The  Burning  Season:  the  Murder  of  Chico  Mendes  and  the  Fight  for 
the  Amazon  Rain  Forest,   (book  reviews) 

2/6/14         (Item  14  from  file:  148) 
09170891    DIALOG  File  148:  TRADE  &  INDUSTRY  INDEX 
The    Burning  Season:  The  Murder  of  Chico  Mendes  and  the  Fight  for 
The  Amazon  Rain  Forest,   (book  reviews) 
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Duplioite  Detection 


IDENTIFY 

DUPLICATES  ONIY 
command 


Abbreviation:  IDO 
Format:  IDO  Sn 

IDO  Sn  FROM  <file  no.>,<  file  no.>,etc. 

The  IDENTIFY  DUF  JCATES  ONLY  (IDO)  command  creates  a  set  that  contains 
only  the  records  that  are  identified  as  duplicates  and  sorts  the  records  in 
such  a  way  that  all  of  the  duplicate  records  are  grouped  together. 

The  format  of  the  IDO  command  is: 

IDO  Sn  (where  Sn  is  the  set  number  from  which  duplicates  are  to  be 
grouped  together) 

The  example  on  the  next  page  shows  the  use  of  the  IDO  command  to 
review  records  that  have  been  identified  as  duplicates. 

Check  Detection  Process 

You  can  use  the  IDO  command  to  check  the  results  of  the  duplicate 
detection  process.  If  you  are  ever  concerned  that  the  REMOVE  DUPLICATES 
command  may  inadvertently  remove  unique  records,  use  the  IDO  command 
to  scan  the  records  that  are  identified  as  duplicates.  In  a  few  instances, 
you  may  find  that  newspaper  c  Mumns  or  series  of  articles  consistently 
published  under  the  same  title  are  identified  as  duplicates  even  though 
the  articles  are  not  exactly  the  same. 

FROM  Option 

You  can  also  use  the  IDO  command  with  the  FROM  option  to  identify 
duplicates  FROM  a  particular  file(s),  e.g.,  IDO  S2  FROM  6,8. 

1 

When  you  apply  the  IDO  command  to  a  search  that  includes  one  or  more 
files  that  do  not  offer  duplicate  detection,  a  system  message  will  notify 
you  that  the  feature  is  not  available.  The  system  then  proceeds  to  process 
the  remaining  files.  Records  from  unsupported  files  will  not  be  retained 
in  the  IDO  set.  To  display  a  list  of  files  online  that  do  not  support  duplicate 
detection,  enter  HELP  DUP. 


m 
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Duplicate  Detection 


IDENTIFY 
DUPLICATES 

command 


Abbreviation:  ID 
Format:  ID  Sn 

ID  Sn  FROM  <file  no.»;<file  no.>,etc. 

The  IDENTIFY  DUPLICATES  (ID)  comnand  creates  a  sorted  set  of  records 
in  which  duplicate  records  are  grouped  together  in  approximate  alphabetical 
order.  The  format  of  the  command  is: 

ID  Sn  (where  Sn  is  the  set  to  be  sorted) 

The  ID  command  allows  you  to  easily  identify  duplicate  citations,  while 
still  retaining  ail  of  the  records  retrieved  by  your  search.  The  co.  imand 
creates  a  set  of  records  that  has  been  approximately  sorted  by  title  (some 
variations  to  strict  alphabetical  order  occur  because  duplicate  detection 
takes  into  consideration  alternate  spellings,  minor  variations  in  titles,  and 
leading  articles  such  as  "the"  and  "an"). 

Scan  Titles  for  Duplicates  .  . 

The  ID  command  does  not  remove  records  from  your  search  results;  it  is 
used  to  create  a  set  of  alphabetically  arranged  records  (by  title),  with  the 
duplicate  records  grouped  together.  The  example  on  the  next  page  shows 
the  use  of  the  ID  command;  the  records  are  TYPEd  online  in  Format  6  to 
provide  an  easy-to-scan  list  of  titles  that  have  been  rearranged  alphabetically 
by  the  ID  command.  By  displaying  the  ID  set,  you  can  decide  which  records 
to  retain.  The  REMOVE  DUPLICATE  comman-*  (see  page  2)  automatically 
eliminates  duplicate  records  based  on  the  fi;  ^er  specified  in  the  BEGIN 
command. 

SET  FILES  Command  . 

The  order  in  which  records  are  sorted  when  the  ID  command  is  invoked 
is  dependent  on  the  file  order  in  the  last  BEGIN  command.  Use  the  SET 
FILES  command  to  change  the  order  in  which  records  are  sorted  in  the  ID 
set  (refer  to  page  9)  before  using  the  ID  command. 

Sorting  Records  ,   ^    ^  u 

Although  the  sort  command  does  not  currently  work  with  OneSearch 
results,  you  can  use  the  ID  command  to  sort  the  results  by  title  (initial 
articles  are  ignored)  in  approximate  alphabetical  order.  Simply  apply  the  ID 
command  to  the  results  from  the  unique  items  set,  as  shown  on  the  next  page. 

Post-Processing  Application 

Users  who  typically  post-process  search  results  (e.g.,  formatting  them  into 
customized  bibliographies  with  word-processing  software)  can  use  the  ID 
command  to  gather  together  the  duplicate  records  cor<bining  them  later 
into  a  single  record  that  includes  the  best  feature(s)  Irom  each  record, 
such  as  various  editions  of  a  book. 

FROM  Option 

You  can  also  use  the  ID  command  with  the  FROM  option  to  group  togr*her 
duplicates  from  a  particular  file(s),  e.g.,  ID  S3  FROM  47  or  ID  S3  FROM  47,148. 

When  you  apply  the  ID  command  to  a  search  that  includes  one  or  more 
files  that  does  not  offer  duplicate  detection,  a  system  warning  message 
will  notify  you  that  the  feature  is  not  available  for  those  files.  The  system 
then  proceeds  to  process  the  remaining  files  that  do  offer  duplicate  detec- 
tion. Records  from  unsupported  files  will  be  retained  in  the  ID  set,  but 
will  be  sorted  to  the  bottom  of  the  set.  To  display  a  list  of  files  online  that 
do  not  support  duplicate  detection,  enter  HELP  DUP. 
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?  b«aln  1,11 

SYSTEM: OS  -  DIALOG  OneSearch 
File      1:ERIC  ^  66-91/JUN. 
File    11:PSYCINF0  ^  67-91 /AUG 

(COPR.  AM.  PSYCH.  ASSOC.) 

Set    Items  Description 

?  te&ect  Hparattofi<w)asixi«tT  ana  theiapy 

8549  SEPARATION 
34266  ANXIETY 

817    SEPARATION ( W ) ANXIETY 
71494  THERAPY 

51  103    SEPARATION! W) ANXIETY  AND  THERAPY 

?  ido  si 

...examined  50  records  (50) 
...examined  50  records  (100) 
. . .completed  examining  records 

52  8    IDO  S2  (duplicates  only) 

?  fjpm  i2/6/ca£ 

2/6/1         (Item  1  from  file:  11) 
00640465  75-24156 

Bowling  out  fears:  Test  victory  for  double  description. 

2/6/2         (Item  2  from  file:  11) 
00597936  74-28875 

Bowling  out  fears:  Test  victory  for  double  description. 

2/6/3         (Item  3  from  file:  H) 
00399558  68-06204 
Effects  of  three  play  conditions  on  separation  anxiety  in  young 
children. 

2/6/4         (Item  4  from  file:  1) 
EJ269613  CG523261 
Effects  of  Three  Play  Conditions  on  Separation  Anxiety  in  Young 

Children. 

2/6/5         (Item  5  from  file:  11) 
00437191  70-06172 

Intergenerational  separation  anxiety  in  family  therapy. 

2/6/6         (Item  6  from  file:  11) 
00307626  63-03724 

Intergenerational  separation  anxiety  in  family  therapy. 

2/6/7         (Item  7  from  file:  11) 
00507381  72-15209 
The  termination  phase  in  group  therapy:  Implications  for 
geriatric  groups. 

2/6/8         (Item  8  from  file:  1) 
EJ311157  CG527615 
The  Termination  Phase  in  Group  Therapy:  Implications  for 
Geriatric  Groups. 
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Usin^  Command  featured:  SET  FILES  <file  no.>,<file  no.>,etc. 

toRearranze  The  REMOVE  DUPLICATES  (RD)  command  keeps  unique  records  that  are 

Fil«  Order  in  order  based  on  the  last  BEGIN  command.  The  SET  FILES  command 

provides  you  with  the  option  of  changing  that  order  without  losmg  your 
existing  sets.  The  format  of  the  SET  FILES  command  is  shown  above. 

Changing  Order 

The  SET  FILES  command  is  used  to  change  the  file  order  from  which 
duD'Icates  are  removed.  For  example,  if  you  initially  entered  BEGIN 
47.148.149,  duplicate  records  from  File  47  (MAGAZINE  INDEJC^)  would  be 
retained  and  those  from  File  148  (TRADE  &  INDUSTRY  INDEJC^),  and  File 
149  (HEALTH  PERIODICALS  DATABASF^)  would  be  removed.  If  you  would 
prefer  to  retain  File  149  records  in  the  case  of  duplicates,  enter  the  command 
SET  FILES  149  to  make  File  149  the  preferred  file  for  record  retention. 

The  example  on  the  next  page  shows  the  use  of  the  SET  FILES  command 
before  the  RD  command  is  entered  to  change  the  file  order.  A  TYPE 
command  is  then  entered  to  display  the  unique  records. 

Using  the  SHOW  FILES  Command 

The  SHOW  FILES  command  is  used  to  review  the  file  order  that  is  currently 
in  effect.  An  example  of  the  SHOW  FILES  command  is  given  on  the  next  page. 

Refer  to  Chapter  8  of  Searching  DIALOG:  The  Complete  Guide  for  more 
details  on  the  SHOW  FILES  command. 


8 


Atudmcat  20-1 

1740 


(September  1991) 


AttadimcBti 


Duplicate  Detection 


File 

Items 

47 

91 

148 

89 

149 

1433 

1613 

47 

12 

148 

13 

149 

208 

233 

?  show  filttt 

File    47:IIAGAZINE  INDEX.1959-MARCH  1970 , 1973-91 /AUG 

(COPR.  1991  lAC) 
File  148: TRADE  AND  INDUSTRY  IND£X«81-91/AUG 

(COPR.  1991  lAC) 
File  149: HEALTH  PERIODICALS  DATABASE^1976-91/WEEK  33 

(COPR.   lAC  1991) 

?  dUplay  s«tt  Irom  •ach 

Set     File       Items  Description 


SI  1613      PREGKANCY  AND  (LABOR  OR  EMPLOYMENT  OR  JOB  - 

OR  WORK(  IPUCE) 


S2  233     SI  AND  PY«1991 

?  t^t  fll^t  149  chknges  order  of  duplicate  retention- 

does  not  affect  displAy  order 

New  file  order:   149,  47,  148 
?  Id  t2 

...examined  50  records  (50) 
...examined  50  records  (100) 
...examined  50  records  (150) 
...examined  50  records  (200) 
...completed  examining  records 

S3         217    RD  S2  (unique  items) 

?  tYPS  t3/6/l*3  Irom  tach  displays  records  from  each  file  to 

check  for  relevant  retrieval 

3/6/1         (Item  1  from  file:  47) 
10989713    DIALOG  File  47:  MAGAZINE  INDEX 
Pregnancy  discrimination:  it's  illegal  -  and  widespread. 

3/6/2         (Item  2  from  file:  47) 
10807517    DIALOG  File  47:  MAGAZINE  INDEX      ♦Use  Format  9  for 
FULL  TEXT* 

Emotional  aid  delivers  labor-saving  results,  (emotional  support 
reduces  rates  of  pregnancy  complications) 

3/6/3         (Item  1  from  file:  148) 
11072596    DIALOG  File  148:  TRADE  «t  INDUSTRY  INDEX 
What  you  should  know  about  pregnancy  and  the  law. 

3/6/4         (Item  2  from  file:  148) 
11046343    Dialog  File  148:  TRADE  &  INDUSTRY  INDEX 
Settlement    in    pregnancy    bias    suit  ends  20-year  case.  (Mildred 
Leisure  and  Western  Electric  Co.) 
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Tips  and  How  the  Feature  Works 

Techniques  The  duplicate  detection  feature  has  been  extensively  tested  and  has  shown 

a  success  rate  exceeding  90  percent.  Occasionally,  duplicates  are  not  cor- 
rectly identified  due  to  the  differences  in  the  way  database  producers  treat 
record  titles,  or  because  an  author  has  published  two  documents  under 
the  same  title.  Although  this  situation  occurs  infrequently,  you  have  the 
option  of  using  the  IDO  command  to  scan  only  the  duplicate  records  if 
you  are  concerned  that  a  record  may  have  been  incorrectly  identified. 

The  duplicate  detection  feature  is  precise  enough  to  recognize  that  the 
parts  of  a  two-part  document  are  not  duplicates,  despite  the  fact  that  their 
titles  differ  primarily  by  a  part  number.  Likewise,  the  duplicate  detection 
feature  takes  into  account  minor  variations  in  spelling,  punctuation,  and 
leading  articles,  and  identifies  these  records  as  duplicates  if  appropriate 
(see  the  next  page  for  an  example).  If  the  command  does  err,  it  errs  on 
the  side  of  retaining  a  duplica):e  rather  than  removing  it. 

Duplicate  detection  works  best  in  databases  that  contain  complete  biblio- 
graphic citations.  However,  duplicate  detection  is  also  available  in  a  number 
of  databases  that  offer  only  partial  bibliographic  information  (a  complete 
citation  typically  includes  title,  author  name,  and  source  information). 
When  multiple  databases  are  searched  and  one  or  more  of  the  databases 
do  not  offer  complete  citations,  the  RD  command  will  fail  to  identify  the 
incomplete  records  as  duplicates.  In  this  r  se,  use  the  \u  command  to 
arrange  your  final  set  in  approximate  alphabetical  order  by  title. 

Other  Uses  of  the  Duplicate  Detection  Feature 

Although  duplicate  detection  commands  are  commonly  used  to  identify 
and  eliminate  duplicates  among  two  or  more  files,  the  feature  can  also  be 
used  to  locate  duplicates  within  the  same  file.  For  example,  a  scientific 
paper  may  be  published  both  as  a  conference  paper  and  then  later  as  a 
jous-nal  article.  If  you  use  the  RD  command  to  remove  duplicates,  the 
record  most  recently  added  to  the  database  will  be  retained.  In  most  cases 
this  will  be  the  journal  article  rather  than  the  conference  paper  (an  advantage 
since  it  is  typically  easier  to  locate  the  complete  text  of  a  journal  article). 
If  you  are  concerned  about  which  entry  is  the  most  current,  you  can  use 
the  IDO  command  to  isolate  the  duplicates,  and  then  check  the  publication 
dates  before  using  the  RD  command  (see  the  next  page  for  an  example.) 


Since  the  duplicate  detection  process  uses  and  generates  normal  DIALOG 
sets,  only  connect-time  charges  are  incurred.  The  processing  time  required 
for  duplicate  detection  is  divided  among  all  the  databases  involved  in  the 
search  in  the  same  way  that  OneSearch  connect  time  charges  are  currently 
distributed.  Records  TVPEd,  DISPLAYed,  or  PRINTed  are  charged  at  the 
usual  rate  for  the  database. 
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•  Using  the  IDO  command  to  check  that  records  are  truly  duplicates. 
?  show  IU«f 

File    16:PTS  PROMT^-  72-91 /July  23 

(Copr.  1391  Predicasts) 
File  148: TRADE  AND  INDUSTRY  INDEX-81-91/JUL 

(COPR.  1991  lAC) 

?  flmet  product?  ond  mortoting 

1560608  PRODUCT? 
442859  MARKETING 

51  168020    PRODUCT?  AND  MARKETING 

?  t  biotochaolog?  ond  mafk«tlng<3a)d«wlopm«nt 

19410  BIOTECHNOLOG? 

442859  MARKETING 

750223  DEVELOPMENT 

8321  MARKETING  ( 3N )  DEVELOPMENT 

52  136  BIOTECHNOLOG?  AND  MARKETING  (3N) DEVELOPMENT 

?  Ido  t2 

...  examined  50  records  (50) 
...exaftined  50  records  (100) 
...coapleted  exafflining  records 

53  4    IDO  S5  (duplicates  only) 

?  tTP«  t3/3/cai 

3/3/1         (Item  1  from  file:  16) 
■  02231356 

California  Biotechnology  -  Product  Design  &  Development 

Annual  Report      1988     p.  0 

3/3/2         (Item  2  from  file:  16) 
01654213 

California  Biotechnology  -  Product  Design  &  Development. 

ANNUAL  REPORT      1986      p.  01 

3/3/3         (Item  3  from  file:  148) 
10420766    DIALOG  File  148:  TRADE  &  INDUSTRY  INDEX 
•Use  Format  9  for  FULL  TEXT* 
CALGENE.     NOVAMONT  ENTER  JOINT  PRODUCT  DEVELOPMENT.  MARKETING 
AGREEMENT 
PR  Newswire  0306P7977  March  6,  1991 
SOURCE  FILE:  NW  File  649 

AVAILABILITY:  FULL  TEXT  Online  LINE  COUNT:  00032 

3/3/4         (Item  4  from  file:  148) 
10419694    DIALOG  File  148:  TRADE  &  INDUSTRY  INDEX 
•Use  Format  9  for  FULL  TEXT* 
CALGENE  INC.,  NOVAMONT  ENTER  JOINT  PRODUCT  DEVELOPMENT,  MARKETING 

AGREEMENT 
PR  Newswire  0306P7977  March  6,  1991 
SOURCE  FILE:  NW  File  649 

AVAILABILITY:  FULL  TEXT  Online    LINE  COUNT:  00032 
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Duplicate  Detection  

•  Use  the  ID  command  to  arrange  duplicates  alphabetically  by  title, 

?  b#9in  1S4,72 

SYSTEM: OS    -  DIALOG  On«S«arch 

File  154:MEDLINE  ^  85-91/SEP  (9109W2) 
File    72:E¥BASE  (EXCERPTA  IIEDICA)^85-91/ISS29 
(COPR.  ESP  BV/EM  1990) 

Set    Items  Description 


?  i«l»ct  ocM  and  trMtia«iit 

2951  ACME 
574620  TREATMENT 

51  1241    ACNE  AND  TREATMENT 
?  t  tl  and  pf'lWl 

1241  SI 
202688  Py-1991 

52  40    SI  AND  Py«1991 

?  Id 

...cospleted  examining  records 

53  40    ID  (sorted  in  duplicate  order) 
?  ffp9  t3/4/aU 

3/6/1         (Item  1  from  file:  154) 
07666040  91185040 
[Acne  inversa.  Diagnosis  and  therapy] 
Acne  inversa.  Diagnose  und  Therapie. 

3/6/2         (Item  2  from  file:  72) 
8062047     EMBASE  No:  91091961 

Aone  inversa.  Diagnosis  and  treatment 

3/6/3         (Item  3  from  file:  72) 
8130549      EMBASE  No:  91159276 
Acne:    Overview  of  the  different  treatment  modalities  and  the 
modes  of  action 

ACNE:  BELEID  BIJ  DE  BEHANDELING;  EEN  OVERZICHT  VAN  DE  MOGELIJKKEDEN 

3/6/4         (Item  4  from  file:  72) 
8150127      EMBASE  No:  91175072 
Azelaic  acid.  A  review  of  its  pharmacological  properties  and 
therapeutic  efficacy  in  acne  and  hyperpigmentary  skin  disorders 


3/6/36         (Item  36  from  file:  154) 
07665465  91184465 
Treatment  of  hirsutism  by  an  association  of  oral  cyproterone 
acetate  and  transdermal  17  beta-estradiol . 

3/6/37         (Item  37  from  file:  72) 
8108214      EMBASE  No:  91134657 
Treatment  of  hirsutism  by  an  association  of  oral  cyproterone 
acetate  and  transdermal  ITbeta-estradiol 

3/6/38         (Item  38  from  file:  72) 
8096535     EMBASE  No:  91125904 
Treatment  of  -eiwtometrioais  with  nafarelin 

3/6/39         (Item  39  from  file:  72) 
8060822     EMBASE  No:  9108S105 
Treatment  of  teenage  acne 

3/6/40         (Item  40  from  file:  72) 
8143973      EMBASE  No:  91173375 
An  unusual  form  of  acne  conglobata  (acne  triade)  and  its 
surgical  treatment 
EINE  IN  UNGEWOHNLICHER  FORM  ERSCHEINENDE  ACNE  CONGLOBATA  BZW. 
AKNE-TRIADE  UND  IHRE  CHIRURGISCHE  BEHANDLUNG 


Attachnents 


Duplicate  Detection 


•  The  ID  command  cannot  distinguish  entries  that  have  the  same  title, 
such  as  a  newspaper  column  that  is  always  written  under  the  same  name. 

?  640 

File  640:  SAN  FRANCISCO  CHR0NICLEL1988  -  20  Jul  1991 
(c)  1991  Chronicle  Publ  Co 

Set    Items  Description 


7  sel6at  att>«grMiitoero  and  sto^lui 

892  AU^GREENBERG 
5397  STOCKS 

51  805    AU-GREENBERG  AND  STOCKS 

?  t  el  crnd  pd«9107? 

805  SI 
3114  PD-91077 

52  14    SI  AND  PD-9107? 

?  id  t2 

...completed  examining  records 

53  14    ID  S2  (sorted  in  duplicate  order) 

?  type  s3/3/aU 

3/3/1 
06202138 

BUSINESS  INSIDER 
San  Francisco  Chronicle  (SF)  -  SATURDAY  July  20.  1991 
By:  HERB  GREENBERG 

Edition:  FINAL    Section:  BUSINESS    Page:  Bl 
Word  Count:  615 

3/3/2 
06201021 

BUSINESS  INSIDER 
San  Francisco  Chronicle  (SF)  •  FRIDAY  July  19.  1991 
By:  HERB  GREENBERG 

Edition:  FINAL    Section:  BUSINESS    Page:  CI 
Word  Count:  606 

3/3/3 
06200064 

BUSINESS  INSIDER 
San  Francisco  Chronicle  (SF)  -  THURSDAY  July  18.  1991 
By:  HERB  GREENBERG 

Edition:  FINAL    Section:  BUSINESS    Page:  CI 
Word  Count:  606 
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Duplicate  Detection 


•  Use  the  NOHZADER  option  to  scan  titles;  duplicates  are  listed  in 
alphabetical  order  by  title. 

?  b«gin 

SYSTEM: OS    -  DIALOG  OneSearch 
File      1:ERIC  _  66-91/JUN. 
File    11:PSYCINF0  -  67-91/AUG 

( COPR .  All .  PSYCH .  ASSOC .  ) 

Set    Itens  Description 


?  ••Uei  (donc«  or  music  of  plof)  and  thoropr 

2146  DANCE 
12574  MUSIC 
22398  PLAY 
71494  THERAPY 

51  2858     (DANCE  OR  MUSIC  OR  PLAY)  AND  THERAPY 
?  8  8l  and  (autism  or  autistic) 

2858  SI 
3666  AUTISM 
3957  AUTISTIC 

52  116    SI  AND  (AUTISM  OR  AUTISTIC) 
?  id  s2 

...examined  50  records  (50) 
...examined  50  records  (100) 
...comple  ^d  examining  records 

53  116    ID  S2  (sorted  in  duplicate  order) 
?  type  s3/6/aU  nohoador 

00800274  78-19073 
Analyses  of  responses  of  mentally  retarded  autistic  and 
mentally  retarded  nonautistic  children  to  art  therapy  and  nusic 
therapy. 

00487514  22-5'2953 
Analyses  of  responses  cf  mentally  retarded  autistic  and 
mentally  retarded  non-autistic  children  to  art  therapy  and  music 
therapy.  00481143  71-29577 

Animazione  in  gruppo  di  schizof renici  regrediti.  /  Animation  in 
a  group  of  regressed  schizophrenics. 


EJ360B79  EC200611 
A  Sensory-Integrative  Approach  to  the  Education  of  the 
00555390  73-25217 

Sensory  reinforcement  with  autistic  children. 
ED035113  EC003e45 
The  Speech  Behavior  and  Language  Comprehension  of  Autistic 
Children.  A  Report  of  Research. 
00350634  65-10913 

Suppression  of  self-stimulation:  Three  alternative  strategies. 
EJ319922  EC172894 

The  Symbolic  and  Object  Play  of  Children  with  Autism:  A  Review. 
0052038  72-28284 

The  symbolic  and  object  play  of  children  with  autism:  A  review. 
EJ273841  UD509602 

Symbolic  Play  in  the  Treatment  of  Autism  in  Children. 
00247464  59-01182 

Systematic  observation  of  play  behavior  in  autistic  children. 
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July,  1992 


Dear  DIALOG  OnDisc*  Subscriber: 

GOOD  NEWS!  We  have  reconfigured  DIALOG  OnDisc  ERIC. 
The  Complete  version  is  now  on  2  discs  and  still  contains 
information  from  1966  to  the  present.  The  Current  version  is 
on  1  disc  and  contains  information  from  1983  to  the  present. 
We  apologize  tor  any  problems  we  have  caused  you  with  the  disc 
configuration  on  the  January  through  March  1992  update. 

In  order  to  reconfigure  the  product,  we  found  it  necessary  to       Dlfll^G  OflDlSC 

eliminate  three  years  from  the  Currem  version.  At  the  same  time,  we  decided  to  lower  the  price. 
Effective  on  your  next  renewal,  the  price  will  be  $645. 

If  you  are  a  subscriber  to  the  Complete  (1966-prcsent)  version  of  DIALOG  OnDisc  ERIC,  the 
foUowing  discs  are  enclosed: 


A  1966-1982 

A  1983-June  1992 


A  Please  return  the  1966-1979  and  1980-1991  discs  in  die  enclosed  mailer. 

If  you  are  a  subscriber  to  the  Current  (1983-present)  version  of  DL\LOG  OnDisc  ERIC,  the 
following  disc  is  enclosed: 

A  1983-June  1992 

A  Please  return  the  1980-1991  disc  in  the  enclosed  mailer 

Please  destroy  the  DIALOG  OnDisc  ERIC  January  through  March  1992  disc  by  cutting  it 
in  half. 

Because  of  the  new  disc  configuration,  "Latest  OnDisc  Records"  menu  option  will  only  retrieve 
June  1992  data.  However,  it  will  be  corrected  tor  the  September  1992  update,  which  will 
retrieve  the  most  recent  three  months  data. 

If  you  need  assistance  or  have  questions  about  the  DIALOG  OnDisc  ERIC,  please  call  Customer 
Service  at  800-334-2564.  For  questions,  about  this  shipment,  please  call  Customer 
Administration  at  415-858-4091. 

Once  again,  we  apologize  for  any  inconveniences  we  may  have  caused  you. 


Sincerely, 


Bonnie  Zelter 
Marketing  Manager,  CDROM 

DIflUOO  f?S5r.S«*!S!ltS;Sf  •  3460  HilWiew  Avenue  •  Palo  Alto.  CA  94304-13%  •  1-800-3-DIALOG  (1-800-334-2564)  or  415-858-3785 
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August,  1992 


Dear  DIALOG  OnDisc^  Subscriber:  I^IH^A*'  \Jt  IL^IOU 

This  letter  is  to  inform  you  that  two  specific  problems  have  been  brought  to  our  attention  regarding  the 
DIALOG  OnDisc  ERIC  June  update.  These  problems  occurred  when  we  redefined  the  product  to 
provide  you  with  as  much  information  as  possible  on  the  current  disc.  The  problems  are  currently  being 
worked  on  and  will  be  corrected  on  the  September  qxlate.  We  apologize  for  any  inconvenience  this 
may  cause  you. 


The  problems  and  solutions  for  searching  are: 

▲  Missing  records  -  The  discs  are  missing  a  number  of  records  associated  with  the  update 
code,  UD=PRAC,  You  may  obtain  these  older  records  online  in  DIALOG  File  1  by 
selecting  UD=PRAC. 

A  Retrieval  problem  involving  the  term  "TEACHER*  -  This  problem  i^eas  the 
1983-June  1992  disc  only. 


DIALOG  Command  Search  -  If  you  select  any  descriptor  phrase  beginning 
with  the  term  "TEACHER,"  (e,g,  "S  TEACHER  ATTITUDES"),  you 
will  get  0  hits.  You  can  still  select  "TEACHER"  terms  by  expanding 
(e.g.  "E  TEACHER  ATTITUDE;;")  and  selecting  your  term  from  the 
expand  list  or  by  using  proximity  (e.g.  "S  TEACHERQATnTUDES/DE"). 

Easy  Menu  Search  -  If  you  type  in  the  term  "TEACHER  ATOE"  from  the 
Word/Phrase  Index,  it  doesn't  take  you  to  the  correct  term.  To  select  the 
term  you  typed  in,  scroll  down  and  select  the  term  desired. 


If  yoa  need  assistance  or  have  questions  about  DIALOG  OnDisc  ERIC,  please  call  Customer  Service 
at  800-334-2564. 


DU%OG  A^flS.S!;»'   3460  Hillvicw  Avenue  •  Palo  Aito.  CA  94304-13%  •  I .gOOO-DIALOC  (1.800-334.2564)  or  415.858.3785 


Sincerely, 


Bonnie  Zelter 
Marketing  Manager,  CDROM 
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Received:         from  GWUVM.  BFINET  by  GWUVM.GWU£DU  (Mailer  R2.06)  witli  BSMTP  id  5865; 

Hiu.  13  Aug  92  12:  42:29  BDT 
Dale:  Thu,  13  Aug  1992  10:53:36  EDT 

Rcply-To:        "Mike  Eiscnbcrg.  Syracuse  University"  <MIKE@SUW/iACS.SYR£DU> 
Sender.  "Conununications  and  Discussions  Internal  to  the  ERJC  System: 

<ERICDIR@SUVM.BITNBr> 
Rom:  "Mike  Eisenberg.  Syracuse  University"  <MIKE@SUVM.ACS.SYR£DU> 

Subject  listings   

To:  Multiple  recipients  of  list  ERICDIR  <ERICDIR@S^  vm3TTSET> 


Hi.  nett  have  been  a  number  of  requests  for  the  up^OKlate  list  of  IWC  uscrids  and  subscribers  to  ERICDIR. 
Nancy  sent  directions  on  how  to  request  a  listing.  I  thought  I  would  contribute  to  redundancy  by  sendmg  you  all 
the  list  as  of  to  day.  Please  note  that  users  are  entered  in  NODE  order.  Enjoy....MikB 


AS  OF  TODAY -8/13/92 


Conununications  and  Discussions  Intnnal  to  the  ERIC  System 
Review-  Private        Subscription-  By.owner  Send-  Private 

Notify-  Yes  Reply-lo-  Sender,  Re^t 

Validate-  All  commands 
Confidential-  Yes 
X-tags-  Yes  Errois-To*  Owner 

Service-* 

Default-Options- ShortBSMIP 

Ownei^  ERIC@SUVM  (ERIC  uscrid,  owner  Mike  Eisenberg,  3640, 4549) 


Files- Yes 


Ack«No 


n)tiienb«@ALEXIAJJS.UIUCJEDU 

ARHIB@ASUVMJNREASU£DU 

KSTUBBS@BrrNIC 

FC2@CUjmG0V 

0RL@CUJmG0V 

04M@CUJmGOV 

QWN@CUjmGOV 

V5A@CUJ«RGOV 

nu  erictni@CUA 

LRY2@CUND(F.CC.COLUMBIA£DU 

cse_bonnei@EMUNIX£MICHJEDU 

ACCERIC@GWUVM 

ASILVER@GWUVM 

BJTAHERI@GWUVM 

BSWANSON@GWUVM 

DAGUnS@GWUVM 

EDRS@GWUVM 

ERICEC3@GWUVM 

ERICFAC@GWUVM 

ERICHE@GWUVM 

ERICPS<aGWUVM 

JFIFE@GWUVM 

JUD1ERIC@GWUVM 

KDKAPLAN@GWUVM 


Dianne  Rothenberg 
ORYX  PRESS 
Keith  Stubbs 
Pat  Coulter 
Bob  Thomas 
Dorothy  Myers 
Steve  Balkcom 
Central  ERIC 
Tests  CH 
Lany  Yates 
Patricia  Bonner 
Access  ERIC 
Andrew  Silver 
Belinda  Taheri 
Beveriy  Swanson 
Pete  Dagutis 

ERIC  Document  Reproduction  Service 
Handicapped  &  Gifted  Children 
ERIC  Facility 

ERIC  Clearinghouse  on  Higher  Education 
Teacher  Education 
Jon  Fife 
Judi  Conrad 
Kristy  Ki4>lan 
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LASESKI@GWUVM 

LDOUDS@GWUVM 

ABEAN@IUBACS 

AIEXN@IUBACS 

BONGIANI@IUBACS 

CMCGOWEN@IUBACS 

ERICSO@IUBACS 

HARDYT@IUBACS 

HENSON@IUBACS 

LONDER@IUBACS 

MACFARL@IUBACS 

PAT1U0@IUBACS 

RISINGER@IUBACS 

SHBARTLE@IUBACS 

SMITH2@IUBACS 

VSCHLENE@IUBACS 

dhauiy@MAGNUSACS.0HI0-STA7E£DU 

dpugIisi@MAGNUS.ACS.OHIO-STATE£DU 
jray@MAQNUSACS.OfflO-STATE£DU 

jwagnei€>MAGNUSACS.OffiO-STATE£DU 

schambcr@MAGNUSACS.OfflO-STATE^U 

sunel@MAGNUSACS.OHIO-STA'IE£DU 

skeika@MAGNUSJ^CS.OHIO-STATEEDU 

cricacve@MAGNUSACS.OfflO-STA'mEDU 

ech3ricMVS.OAC.UCLA^U 

ech3useMVS.0AC.lKXA£DU 

GCD@SUVM 

KVF@SUVM 

RSN@SUVM 

PPIELE@SUVM 

DELY@SUVM 

ERIC@SUVM 

JGSMrrH@SUVM 

JKJANIS@SUVM 

JMLSKOW@SUVM 

MIKE@SUVM 

NPRESTON@SUVM 

krobinso@UCS.INDIANAJEDU 

oguzeite@UCS.INDIANA£DU 

sensenba@UCSJNDIANAiDU 

chris.ddred@UM,CX:.UMICH£DU 

garry.wal2@UM.CC.UMICHJEDU 

je!annc.blcucr@UM.CX:.UMICHiDU 

charisxklred@UXi.CSO.UIUC.BDU 

cricecce@UXl.CSO.UIUCJEDU 

lgkc@UXl.CSO.UIUCJEDU 

lMadgoin@VMD.CSO.UIUC£DU 

jaiuc@VMD.CSO.UIUC£DU 

jimennis@VMD.CSO.UIUC£DU 

nonnakh@VMD.CSO.UIUC£DU 

u56d7@WVNVM.WVNETJSDU 

u56d8@WVNVM.WVNET£DU 

u56d9@WVNVM.WVNE.T£DU 
u56eO@WVNVM.WVNET£DU 


Carol  Laseld 
LisaDouds 
Andrea  Bean 
Nola  Aiex 
Lauren  Gottlieb 
Carolyn  McGowen 

ERIC  Clearinghouse  on  Social  Studies 

Theresa  Hardy 

JaneHenson 

Gail  Londergan 

EUie  Macfarlane 

JohnPatridc 

Bederick  Risinger 

Shiriey  Hartley 

Call  Smith 

Vickie  Schlene 

D.  Haury 

D.  Puglisi 

Jan  Ray 

Judy  Wagner 

Steve  Chambers 

Susan  Imel 

Sandra  Kcika 

Adult  Career  Voc.  Ed.  CH 

ERIC  Clearinghouse  for  Junior  Colleges 

Diane  Hirshberg 

Greg  Dennis 

Kevin  Arundel 

Robert  Stonehill 

PhilPiele 

Don  Ely 

ERIC  Clearinf  House  on  Information  Resources 

June  Smith 

Jane  Janis 

Joan  Laskowski 

Michael  Eiseiiberg 

Nancy  Preston 

KaraConiwell 

Yasemin  Oguzertem 

Roger  Sensebaugh 

Chris  Eldred 

Gany  Walz 

Jeanne  Bleuer 

Charis  Bacheller 

Early  Chiklhood  CH 

Lilian  G.  Katz 

Brad  Goins 

Jane  Harbour 

Jim  Ennis 

Norma  Howard 

PatCahape 

Gary  Huang 

Velma  Mitchell 

Phyllis  Stowers 


AtudMMot  22-2  ^7rrn 


AttachmcDts 


u56e2@WVNVM.WVNEr£DU  Todd  Strohmcnger 

u56c3@WVNVM.WVNEr£DU  Craig  Howley 

u56El@WVNVM.WVNEr£DU  BennaLanham 

*  Total  number  of  users  subscribed  to  the  list:  81 

*  Total  number  of  local  node  users  on  the  list:  7 
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Received:  ftom  SUVM  by  GWUVM.GWU£DU  (Mailer  R2.08)  with  BSNflP  id  8428:  Fri,  07  Aug 
92  16K)9:59  EDT 

Received:  by  SUVM  (Mailer  R2.08)  id  1S87;  Fti,  07  Aug  92  16:10:14  LCL 

Dale:  Fn.  7  Aug  1992  16:10:13  -  400 

Prom:  Revised  List  Processor  (1.7c)  <LISTSERV@SUVM-BrrNET> 

Subject:  Your  subscription  to  list  ERICDIR 

To:  ERIC  FaciUty  <ERI(3'AC@GWUVM3nNET> 

cc:  "Donald  P.  Ely"  <ERIC@SUVM.BnNE'I> 

X-LSV-ListID:  ERICDIR 


Dear  nctworkcr. 


As  of  Friday.  August  the  7th  of  1992,  you  have  been  added  to  the  LISTSERV  distribution  list  ERICDIR 
(Communications  and  Discussions  Internal  to  the  ERIC  System)  by  "Donald  P.  Ely"  <ERIC@SUVM>. 

Note:  your  distribution  options  have  been  defaulted  as  per  the  "SET  ERICDIR  SHORTBSMTP"  command. 

You  may  leave  the  list  at  any  time  by  sending  a  "SIGNOFF  ERICDIR"  command  to  LISTSERV@SUVM. 
Please  note  that  this  command  must  NOT  be  sent  to  tiie  list  address  (ERICDIR@SUVM)  but  to  the  USTSERV 
address  (LISTSERV@SUVM). 

amount  of  acknowledgment  you  wish  to  receive  from  this  list  upon  completion  of  a  mailing  operation 
can  be  changed  by  means  of  a  "SET  ERICDIR  opticxC  command,  where  "(ytion**  may  be  either  "ACK"  (mail 
acknowledgment)^  "MSGACX"  (interactive  messages  only),  or  "NOACK". 

IMPORTANT:  This  list  is  confidentiaL  You  should  not  publicly  mention  its  existence  or  forward  copies 
of  infonnalion  you  have  obtained  from  it  to  third  parties. 

Please  note  that  it  is  presently  possible  for  other  people  to  detennine  that  you  are  signed  up  to  the  list 
through  the  use  of  the  "REVIEW*  command,  which  returns  the  networic  addresses  and  names  of  all  the  subscribers. 
If  you  do  not  wish  your  name  to  be  available  to  others  in  this  fashion,  just  issue  a  "SET  ERICDIR  CONCEAL" 
command 

More  inf^Mination  on  LISTSERV  commands  can  be  found  in  the  "General  Introduction  Guide",  which  you 
can  retrieve  by  sending  an  "INFO  GENINTOO"  command  to  LISTSERV®  SUVM. 


AaMfaMt  22-4    '1  ^7  r  o 
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<9208061336AA10037@wori(IlinLworidlinkxain> 
niu.  6  Aug  1992  08:18:35  EDT 

Multiple  nc^Mcnts  of  list  ERICDIR  <ERICDIR<§SimiSYILEOU> 
"ERIC  Clearinghouse  on  Infonnation  Reaources"  <ERIC@SUVM^YR^U> 
"ERIC  Clearinghouse  on  Infonnation  Resources:  <ERIC@SUVMJ5YR£D 
"Conununications  and  Discussions  Intenial  to  the  ERIC  System" 
<ERICDIR@SUVM.SYRJBDU> 


Message-Id: 

Date: 

To: 

From: 

Reply  To: 

Sender 


(Please  save  this  message.)    .  

WELCOME  TO  ERICDIRl 
Overview: 

ERICDIR  is  a  computer  discut»ongioi9(ai:a.listaeiv  or  ERICDIR  serves 

as  a  fonim  for  sharing  news  ami  discussing  issues  of  intere^  This  list  is  operated  through  USTSERV 

softwaie  at  a  mainfirame  at  Syracuse  University,  and  is  managed  by  die  staff  of  ERIC/Dt 

As  of  August.  1992,  thcfc«e  76  subscribers  to  ERICDIR.  AU  ckaringhouses.  adjjunct  clearinghouses,  and  supp^ 
components  «eitpnaented«  In  some  cases,  thete  is  one  userid  for  an  enttic  component,  while  in  other  case^ 
staff  members  from  a  single  site  arc  subscribed  (See  instructions,  below,  for  obtaining  a  list  of  aU  subscribers.) 

Membeis  of  ERICHDIR  ait  encouraged  to  use  the  list  to  discuss  any  matters  of  general  interest,  to  raise  issues,  to 
invite  comment  on  new  ideas,  etc.  Common  •*netiquette,'*  however,  holds  that  messages  intended  for  particular 
individuals  should  be  directly  to  those  individuals,  not  to  the  list 

Instructions: 

To  be  added  to  or  deleted  £rom  the  list,  send  a  request  to: 

ERIC@suvm  (BITNET) 
ERIC::@SUVMj\CS.SYRJEDU  (internet) 

To  send  a  message  to  all  members  of  ERICDIR,  send  it  as  email  to: 

ERICDIR@SUVM  (BITNET) 
ERICDIR@SUVMACS.SYR£DU  (Internet) 

To  obtain  a  list  of  all  ERICDIR  subscribers: 

1.  Send  email  to: 

LISTSERV@SUVM  (BITNET) 
LISTSERV@SUVM.ACS^YR^U  (Internet) 

2.  In  the  body  of  the  message,  type  ^onlyj 
REVIEW  ERICDIR  F«MAIL 


Questions  and  comments  abut  ERICDIR  should  be  addressed  to  Nancy  Preston  at  ERIC@SUVM 
(ERIC@SUVMACS.SYR£DU). 
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ACCESSING  THE  ERIC  DATABASE  THROUGH  SUINFO 

Inteinet  users  can  access  the  latest  five  years  of  the  ERIC  Database  through  SUINFO,  a  campus  infonnation 
system  at  Syracuse  Univcndty  that  uses  the  SPIRES/PRISM  interface.  Instructions  foUow: 

1.  Telnet  acsnetsyr.edu 
or 

Telnet  128^0.U1 

2.  At  thc>  prompt,  type  SUINPO. 

3.  At  the  ENTER  TERMINAL  TYPE  prompt,  type  VTIOO. 

4.  Bypass  the  USERID  prompt  (with  the  tab  key). 

5.  Bypass  the  PASSWORD  prompt  (with  the  tab  key). 

6.  At  the  COMMAND  prompt,  type  SUINPO. 

7.  After  a  pause,  you  will  see  a  Wek:ome  to  SUINPO  screen.  Read  the  messages  and  type  Y  to  continue. 
(Note:  If  you  do  not  get  the  welcome  screen,  tiy  typing  SUINPO  again  and  hit  return.) 

8.  After  a  pause,  you  will  see  a  Wekome  to  PRISM  screen,  folk>wed  by  the  main  menu«  Choose  "General 
Interesr  from  the  main  menu  by  typing  1. 

9.  You  will  see  a  File  Selection  menu.  Choose  ERIC  by  typing  the  numeral  13  (as  of  this  writing). 

10.  Follow  screen  instructions  to  search  the  tabase. 

11.  To  end  the  SUINFO  session,  type  LOCKDFF. 
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ACCESSING  ERIC  DIGESTS  THROUGH  THE  UNC  BULLETIN  BOARD 

A  fiill-text  file  of  over  850  ERIC  Digests  is  available  to  Inteinet  useis  through  tha  Extended  Bulletin  Board 
of  the  Office  for  Information  Technology,  Univemty  of  North  CaioUna  at  Chapel  Hill.  L>stnictions  follow. 

ERIC  Digests  arc  short  reports  on  tc^ics  of  current  interest  in  education.  The  16  ERIC  clearinghouses  produce  about 
ISO  new  digests  every  year,  for  more  infonnation,  contact  ACCESS  ERIC:  1-800-LET-ERIC, 

1 .  Telnet  bbs.oituncxdu 

2.  At  the  login  prompt,  type  BBS. 

3.  Enter  first  and  kst  name,  as  directed.  (Note:  Remember  how  you  enter  your  name  for  future  sessio(?s.) 

4.  Enter  a  password  of  your  choice,  as  directed  (Remember  itl) 

5.  At  the  main  menu,  choose  Simple  WAIS  (4  as  of  this  writing). 

6.  Move  through  tlie  list  to  ERIC  Digests  (102  as  of  this  writing). 

7.  Hit  the  return  key  to  select  the  file. 

8.  Type  a  Iceywori 

9.  Results  will  be  di^Iayed  by  title  in  a  ranked  order.  (Ranking  is  based  on  occurrences  of  the  keyword) 

10.  Highlight  a  title  and  hit  the  return  key  to  see  the  full  text 
TIPS: 

Use  CTRL-V  to  move  ahead  by  screen  when  viewing  the  title  list 
Use  the  arrow  keys  to  move  ahead  by  line. 

Use  the  space  bar  to  move  ahead  by  screen  when  viewing  the  fiill-text  document  or  when  "-more-" 
spears  at  the  bottom  of  the  screen. 

1 1.  Follow  screen  instructions  for  choosing  other  digests,  starting  a  new  search,  etc.  (Note:  If  you  want  to 
download  the  digest,  use  the  screen  or  session  capture  capabilities  of  your  communications  software.) 

12.  To  quit  Simjrfe  WAIS,  type  LCXjOFF. 

13.  To  leave  the  Bulletin  Board  System,  choose  8  finom  the  main  menu  (Goodbye). 
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PUBUC  UBRARY  WATCH 
is  a  quarteriy  publication 
funded  by  the  Coalition  for 
Public  Library  Research 
and  published  by  the 
Library  Research  Center, 
University  of  Illinois 
Graduate  School  of  Library 
and  Information  Science, 
410  David  Kinley  HaU, 
1407  W.  Gregory  Drive, 
Urbana,IL  6180L 


Public  Libraries  and  the  'Net 

Editor's  note:  The  recent  AS/5  Mid-Year  meeting  featured  a 
presentation  by  Charles  McClure  of  Syracuse  University's  School  of 
Information  Studies  on  public  libraries  and  the  Internet 
(cmcclure@suvmjicssyr.edul  PLW  followed  up  with  an  interview 
with  Chuck,  who  may  be  best  known  to  public  librarians  as  audxor  cf 
Planning  and  Role  Setting  for  Public  Libraries  (Chicago:  ALA, 
1987). 

Dekalb  County  Library  System,  Decatur,  Georgia,  a  large  27-branch 
suburban  library  system  outside  Atlanta,  rccemly  completed  a  strategic 
plan  with  a  strong  visionary  component  tliai  includes  the  role  the 
library  plans  to  play  in  the  national  networked  environment  The  most 
striking  aspea  of  the  plan  may  be  that  Director  Donna  Mancini  and 
the  library  staff,  with  assistance  from  Chuck  McClure,  developed  this 
vision  of  a  networked  fuoirc  for  themselves.  This  is  how  it's  got  to 
happen,"  says  McQurc.  "Public  libraries  have  to  reinvent  themselves 
in  light  of  the  opportunities  and  the  imperatives  of  the  networked 
inforaiation  environment  It's  hard  because  there  aren't  many  models 
or  examples  yet,  but  without  creating  a  new  vision  for  themselves,  they 
may  not  be  able  to  flourish  in  the  future.'* 

The  Future  of  the  Non-Networked  Library 

McQure  sees  at  least  three  scenarios  for  public  libraries  in  the 
future.  The  first  two  present  a  piaure  of  non-networiced  libraries 
which  have  opted  out  of  the  mainstream  of  infonnation  services  in  this 
country.  The  non-networiced  library  will  be  ill-equipped  to  meet  the 
infomiation  needs  of  those  in  the  community  who  can  afford  access  to 
the  Internet  In  this  scenario,  states  McQure:  HThc  library  will  end  up 
taking  care  of  the  tired,  hungry,  unwashed,  and  otherwise  disenfran- 
chised. The  rest  of  the  people  who  can  afford  access  to  die  Intemet 
or  NREN  may  send  their  kids  to  story  hour,  but  they  won't  use  the 
library.  Public  libraries  will  end  up  with  a  clientele  less  able  to 
provide  adequate  support  for  library  services."  Those  who  contribute 
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most  heavily  to  the  tax  base  of  the  community 
will  no  longer  sec  the  puWic  libraiy  as  a  key 
infomiation  provider  or  central  to  the  commu- 
nity. The  non-netwoikcd  library  will  be  peren- 
nially short  of  funds  and  in  competition  with 
othert  more  essential,  municipal  services  for  the 
local  tax  dollar. 

This  non-netwoikcd  libraiy  scenario  portrays 
the  library  as  a  very  traditional  place.  Tlw 
librarians  and  admixiistration  in  the  non-net- 
worked library  of  the  year  2000  decided 
sometime— probably  in  the  eaiiy  1990&— that  life 
was  fine  the  way  it  was,  and  they  decidea  to 
leave  the  provision  of  electronic  information  to 
someone  else.  They  may  not  have  made  a  ccm- 
sdous  decision  not  to  participate  in  the 
networked  information  environment,  but  they 
simply  did  not  get  around  to  planning  for  full 
participation  in  the  NREN  or  Internet,  pleading 
scarce  resources  and  staff  without  the  knowledge 
to  help  them  get  omnected  or  trained. 

In  the  second  scenario,  the  non-netwoiked 
library  contiiuies  to  provide  story  hour  and  best- 
sellers, and  perhaps  access  to  some  local 
infbnnation  resources,  bu:  little  else  that  is 
relevant  to  community  needs  because,  increas- 
ingly, urgently  needed  state,  federal  and 
commercially  produced  information  is  available 
ofify  electronically,  and  mostly  through  the 
NREN.  In  this  scenario  the  library  increasingly 
becomes  an  archive  or  museum,  involved  with 
local  history,  genealogy,  and  other  archival 
functions.  In  both  scenarios,  the  most  active  and 
potentially  supportive  commimity  members  no 
longer  see  the  public  library  as  relevant  to  day- 
to-day  life. 

The  Networked  Library 

The  third  scenario— and  cleariy  the  one 
McQure  hopes  win  become  typical— is  the 
nationally  networked  electronic  library.  By  the 
year  2000,  the  networked  public  library  has 


become  a  hub  or  a  switching  station,  an  intelli- 
gent interface  to  the  Internet  or  NREN  for  people 
in  the  community.  It  helps  individuals  and  busi- 
nesses get  where  they  want  to  go  on  the  'Net. 

Librarians  at  the  networked  library,  for 
examine,  are  able  to  help  patrons  access  govern- 
ment information  that  is  increasingly  accessible 
only  through  the  Internet  Librarians  see  them- 
selves as  instructors,  translators  and  navigatois 
tiirough  the  vast  sea  of  electronic  information  for 
their  patrons,  who  may  come  in  to  the  library  for 
help  or  use  the  Internet  to  communicate  with  the 


"It  would  be  easy  for  public  libraries 
to  make  the  decision  not  to 
participate  in  the  Internet  •  *  * 
because  they  didn't 
understand  the  stakes." 


library  ftom  home.  In  this  scenario,  puWic 
librarians  are  perceived  as  key  players  in  Ae 
information  society  and  as  essential  to  informa- 
tion flow  in  the  commimity. 

"I  think  the  most  important  point  I  want  to 
make  to  public  librarians  is  the  urgency  of  the 
situation,"  said  McQure.  "It  would  be  easy  for 
public  libraries  to  make  the  decision  not  to 
participate  in  the  Internet  (or  later  the  NREN)  by 
default,  because  they  didn*t  understand  the 
stakes. 

How  to  Find  the  Money?  Reallocate  Resources 

McQurc  believes  the  real  problems  that  puWic 
libraries  have  as  they  face  an  increasingly 
networked  worid  are  awareness  and  attitude. 
The  issue  is  not  lack  of  money— 4here  will 
never  be  enough  money— but  reaUocating  money 
from  existing  services  because  networking  is  so 
important     But  before  library  boards  and 
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administrators  can  be  expected  to  reallocate 
money,  the  librarians  will  have  to  leconcep- 
tualize  themselves  as  pan  of  the  networked 
environment  They  have  to  rethink  what  a 
library  is.  Government  officials,  vendors,  state 
libraries,  library  schools,  professional  associa- 
tions and  others  can  help  ttiem  do  that  But  at 
the  same  time,  it  is  hard  to  generalize,  and 
hbraries  will  have  to  pull  themselves  up  by  their 
bootstraps  and  plan  for  Internet  and  NREN 
participation  locally.  When  they  are  committed 
to  doing  that,  they  will  find  a  way  to  get  the  job 
done.  Tm  just  concerned  that  while  many 
libraries  may  make  the  transition,  we  will  lose  a 
lot  of  other  public  libraries  along  the  way.*" 

McQme  believes  that  state  and  regional 
library  systems  and  networks  will  txed  to 
provide  much  of  the  leadership  and  support  to 
get  local  libraries  on  the  Internet  The  federal 
government,  particulariy  the  Dq>artment  of 
Education  and  OERI's  Library  Programs  Divi- 
sion, clearly  cannot  do  the  job  by  itself.  Public 
libraries  will  need  coordination  and  cooperation 
from  a  number  of  agencies  aiKl  organizations  to 
exfdoit  the  coming  NREN. 

Continued  McClure:  Tm  reminded  of  the 
introduction  of  microfiche  into  libraries.  There's 
a  rough  analogy  here  to  the  Internet,  althou^ 
the  'Net  is  a  much  more  significant  development 
Many  librarians  were  highly  resistant  to  using 
microfiche  or  having  it  in  their  libraries  because 
it  was  an  inconvenient  medium  for  storage  or 
retrieval.  They  continued  to  resist  it  long  after  it 
was  firmly  entrenched  in  the  rest  of  the  informa- 
tion worid.  Today,  the  Internet  is  perceived  by 
some  in  much  tti^  same  way  microfiche  was. 
It's  too  late  to  complaia  The  network  is  here 
and  it  has  already  changed  things— perma- 
nently— for  libraries.** 

The  final  report  of  McQure's  latest  study.  The 
Role  cf  Public  iJbraries  in  the  Use  of  Internet/ 
NREN  Information  Services,  funded  by  OCLC, 
Inc.,  will  be  available  by  the  end  of  July  from 
the  Syracuse  School  of  Information  Studies, 


Syracuse  NY  13244;  or  call  315-443-2911 
($15.00  prepaid). 

Learning  about  the  'Net:  Where  to  Start? 

Ann  Bishop  has  written  an  ERIC  Digest  titled 
The  National  Research  and  Education  Network 
(NREN):  Update  1991.  The  Digest  is  free  from 
ERIC/ER,  030  Huntington  Hall,  Syracuse,  NY 
13244,  or  call  I  315-443-3640. 

Michael  BuckJand's  Redesigning  Library 
Services:  A  Manifesto  is  an  interesting  discussion 
of  several  related  issues.  To  order,  contaa  ALA 
publications  at  1-800-545-2433. 

A  classic  (in  Interim  circles)  is  Zen  and  the  Art 
of  the  Internet:  A  Beginner's  Guide,  by  Brendan 
P.  Kehoe.  The  second  edition  will  be  available 
from  Prentice  Hall,  Inc.,  by  the  end  of  July.  Fbr 
ordering  information,  contact  Prentice  Hall 
direcfly  at  1-800-223-1360. 
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Government  Printing  Office  Wide  Information 
Network  Data  Online  Act 


The  federal  government  currently  produces 
thousands  of  databases  and  documents  that  are 
stored  eieoronically.  Unfbnunateiy,  for  most 
Americans,  it  is  a  daunting  task  to  locate  this 
information,  establish  accounts  widi  different 
agencies  to  purchase  the  information  and  process 
the  information  into  a  readily  usable  form.  Many 
agencies  only  sell  electronic  information  on  mag- 
netic tape,  which  is  diflicult  or  impossible  for 
most  citizens  to  use. 

The  GPO  Wide  Information  Network  Data 
Online  (GPO  WINDO)  Aa  (HR  2772),  introduced 
by  Rep.  Charlie  Rose  (D-NC)  on  June  26,  1991, 
would  establish  online  access  to  public  government 
information  through  the  Government  Printing 
Office  (GPO).  This  GPO  Windo  would  bt  a  single 
account,  one-stop*shopping  way  to  access  and 
query  federal  databases,  complementing  rather 
than  supplanting  other  agency  efforts  to  dissemi- 
nate information.  It  would  not  be  an  exclusive 
method  of  dissemination.  Its  purpose,  is  to  make  it 
more  convenient  for  the  public  to  obtain  low-cost 
access  to  government  information. 

The  databases  and  documents  offered  through 
the  GPO  WINDO  would  initially  consist  of  a 
group  of  core  data!  ^es,  which  will  be  expanded 
as  the  system  matures.  WhUe  the  initial  offering 
would  be  determined  after  a  period  of  planning 
and  public  comment,  core  data  would  likely  in- 
clude such  high-interest  service^  as  the  Federal 
Register,  Congressional  Record,  Economic  Bulle- 
tm  Board,  National  Trade  Data  Bank,  die  Dtpm- 
ment  of  State  Dispaich,  agency  and  White  House 


press  releases,  C3ENDATA,  DOE  Energy,  AGRI- 
COLA,  FEC  Campaign  Contributions,  NTIS 
Research  Abstracts,  U.S.  Supreme  Court  opinions, 
and  many  others. 

These  choices  would  be  based  on  a  combina- 
tion of  technical  feasibility,  costs,  and  user  inter- 
est. Tbey  would  include  online  services  already 
offiered  by  (jPO  to  selected  dq)osttory  libraries 
and  those  that  are  currently  available  through 
commercial  vendors  only.  The  GPO  would  start 
with  the  least  cosdy  and  the  technologically  sim- 
plest services,  maldng  mcremental  expansions  as 
the  program  matures.  The  long-term  goal  is  to 
provide  online  access  to  as  many  federal  databases 
as  possible,  limited  only  by  technological  and  costs 
constraints. 

The  information  available  throu^  the  GPO 
WINDO  would  be  priced  for  most  subscribers  at 
approximately  the  incremental  cost  of  dissemina- 
tion, and  provided  without  charge  through  the 
dq>ository  library  program. 

GPO  would  work  widi  agencies  to  determine 
die  best  means  to  disseminate  information  oniine 
dirough  — 

•  a  gateway  service,  connectmg  callers 
to  agency  online  services  widi  GPO 
handling  die  billing  to  the  caller 
dirougfa  die  single  account;  and 

•  onlme  access  to  federal  databases 
direcdy  dirougfa  GPO. 

GPO  would  rely  iqxm  an  agency*s  data  storage 
and  retrieval  softwtfe  unless  agencies  cannot  do  so 
or  if  GPO  can  provide  better  service  or  lower 
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pricM.  Mem  to  the  infomatlon  wilt  be  provided 
tluougb  alt  availibli  tdecommunieations  modM, 
lodudiof  diil'b  t«Ieiriiooe  modem  teem  ind 
ooinputer  netv/orki, 

GPO  would  htvo  d>»  ntthortty  to  develop  a 
friMidly  ustc  ioterface,  with  mmu,  indexet, 
online  btlp,  and  Other  aidt  to  make  It  auier  for 
tuers  to  locate  riirtbtiw  of  interest.  OPO  would 
also  work  with  other  igendit  toward  the  develop- 
ment of  standards  that  will  make  It  eatler  to  use 
different  databues.  It  Is  contemplated  thai  OPO 
will  regularly  solidt  eomnenta  on  the  service  from 
users  and  the  puUIc  in  an  annual  repon  detailing 
the  steps  it  has  taken  to  implement  the  congressio* 
nal  objectives  and  to  addreis  user  concerns. 

The  following  organizations  are  supporting  the 
concept  of  the  GPO  WtNDO: 

American  Association  of  Law  Libraries 
Amcricui  Association  Of  Univccfity 

Professors 
American  Council  on  Education 
American  Historical  Assodntlon 
American  library  Association 
Association  of  Research  Ubrariee 


Assodntlon  of  library  and  Information 

SdesMO  BtfaaUloo 
Amcs4cttt  Sodacy  of  Journalists  and  Authors 
CAUSE,  Hm  AModatlon  for  the 

Mtni^tciiNnt  of  Information  Technology 

In  Htghcr  tAitatim 
OtktOttltm  of  State  Ubnir  Agencies 
Coaillion  for  Networked  Information 
EDUCOM 

National  Aawdatlow  of  Housing  and 

RidiT  dopoicnt  Oflldils 
National  Coecdiittting  Committee  for  the 

FtrooMUoaarilUtoiT 
National  Security  Archive 
Organiatloa  of  American  Histonans 
nrtilteC  Censerad 
PuhlkatlMn 

Spedal  Libraries  Assodatlon 
Taxpayer  Aisett  Project 

For  more  Inibrmattoo  on  the  GPO  WINDQ, 
Gontaa: 

American  Library  Assodatlon»202'547>4440 
Taxpayer  Aasda  Frojedt  609^-^34. 
o  a  a 
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H.R.2772 


To  establish  in  the  Gtoveminent  Printing  Office  a  single  point  of  online 
public  access  to  a  wide  range  of  Federal  databases  containing  public 
information  stored  electronically. 


IN  THE  HOUSE  OF  REPRESENTATIVES 

JUXE  26,  1991 

Mr.  Rose  introduced  the  following  bill;  which  was  referred  to  the  Conunittee 

on  House  Administration 


A  BILL 

To  establish  in  the  Government  Printing  Office  a  single 
point  of  online  public  access  to  a  wide  range  of  Federal 
databases  containing  public  information  stored  electroni- 
cally. 

1  Be  it  enacted  hy  the  Senate  and  House  of  Representa- 

2  fives  oftJie  United  States  of  America  in  Congress  assembled, 

3  SHORT  TITLE 

4  Section  1.  This  act  may  be  cited  as  the  "GPO  Wide 

5  Information  Network  for  Data  Online  Act  of  1991", 

6  Sec.  2.  Findings. — The  Congress  finds  that — 
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1  (a)  Federal  agencies  increasingly  receive,  gener- 

2  ate,  and  handle  public  information  in  electronic 

3  form; 

4  (b)  agency  possession  of  public  information  in 

5  electronic  form  has  stimulated  interest  in  public  ac- 

6  cessibility  of  that  information  through  electronic  net- 

7  works; 

8  (c)  for  substantial  numbers  of  federal  electronic 

9  databases,  public  access  is  limited  by  difficulties  in 

10  locating  and  accessing  the  data  or  by  high  prices  im- 

1 1  posed  by  private  vendors; 

12  (d)  public  access  to  pubUc  electronic  informa- 

13  tion  will  be  greatly  enhanced  by  a  single  point  of  on- 

14  line  public  access; 

15  (e)  the  Government  Printing  Office  is  the  ap- 

16  propriate  federal  office  to  establish,  coordinate,  and 

17  maintain  a  federal  program  to  provide  online  access 

18  to  electronic  public  information  for  the  Federal  Gov- 

19  ernment;  and 

20  (f)  information  available  through  the  Govem- 

21  ment  Printing  X^ffiee's- online  r  -^cess  program  should 

22  be  pro\'ided  without  charge  to  depository  libraries,  as 

23  designated  under  chapter  19  of  title  44,  United 

24  States  Code,  and  priced  at  the  incremental  cost  of 

25  dissemination  for  other  subscribers. 
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1  Sec.  3.  Title  44,  United  States.  Code,  is  amended  by 

2  adding  a  new  chapter  40  as  follows: 

3  **Chapter  40 — Government  Printing  Office:  Online 

4  Access  to  Government  Electronic  Information 

5  "Sec.  4001.  The  Superintendent  of  Documents, 

6  under  the  direction  of  the  Public  Printer  shall  estabUsh 

7  a  program  for  providing  to  the  public  access  to  public  elec- 

8  tronic  information.  Such  program'  (hereafter  referred  to 

9  as  the  "GPO  Windo")  shall  provide  the  public  single-point 

10  access  to  a  wide  range  of  government  electronic  databases 

11  in  accordance  with  section  4002  of  this  chapter  and  shall 

12  be  established  and  maintained  after  consultation  with  and 

13  consideration  of  comments  from  potential  users  and  others 

14  Ukely  to  be  affected  by  the  program. 

15  "Sec.  4002.  In  establishing  and  maintaining  the 

16  GPO  Windo,  the  Superintendent  of  Documents,  under  the 

17  direction  of  the  Public  Printer,  shall — 

18  "(a)  include  such  databases  as  are  reasonably 

19  appropriate,  based  upon  input  from  database  users, 

20  Ubraries,  and  federal  agencies; 

21  "(b)  rely  upon  agency  data  storage  and  retriev- 

22  al  software  for  accessing  agency  databases  to  the 

23  maximum  extent  feasible; 

24  "(c)    provide   for   access    to    GPO  "Windo 

25  databases  through  a  wide  range  of  electronic  net- 
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1  works,  to  allow  broad,  reasonable  access  to  the  data; 

2  and 

3  "(d)  permit  depository  libraries  to  connect  to, 

4  access,  and  query  GPO  Windo  databases  without 

5  charge. 

6  "Sec.  4003,  The  Public  Printer  may,  except  as  pro- 

7  vided  in  section  4002(e)  of  this  chapter,  charge  reasonable 

8  fees  for  providing  access  to  databases  through  the  GPO 

9  Windo.  Such  fees  shall  be  limited  as  follows: 

10  "(a)  for  databases  maintained  by  the  Govern- 

11  ment  Printing  Office,  the  fee  should  approximate  the 

12  Government  Printing  Office's  incremental  cost  of 

13  dissemination  of  the  data,  without  regard  to  section 

14  1708  of  title  44,  United  States  Code;  and 

15  "(b)  for  databases  maintained  by  agencies  and 

16  accessed  through  the  GPO  Windo,  the  fee  should  ap- 

17  proximate  the  incremental  cost  of  dissemination  of 

18  the  data. 

19  "Sec.  4004,  The  Public  Printer  shall  each  year  pub- 

20  lish  a  notice  in  the  Federal  Register  requesting  public 

21  comment  on  the  services,  prices,  and  policies  relating  to 

22  the  GPO  Windo  and  on  such  other  issues  as  the  Public 

23  Printer  shall  determine.  On  or  before  March  1  of  each  cal- 

24  endar  year  the  Public  Printer  shall  publish  an  annual  re- 

25  port  on  GPO  Windo  describing  the  program,  summarizing 
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1  public  comment  thereon,  and  stating  the  steps  it  has  taken 

2  to  address  the  comments  received.  Such  report  shall  be 

3  submitted  to  the  Committee  on  House  Administration,  the 

4  Senate  Committee  on  Rules  and  Administration,  and  the 

5  Joint  Committee  on  Printing.". 

O 
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•  USBE:  United  States  Book  Exchange 

2969  West  25th  Street  •  Cleveland,  OH  441 1 3 
Phone:216-241-6960  •  Fax:216-241-6966 


August  17, 1992 


Mr.  Ted  Brandhorst 
ERIC  FadUty 
1301  Piccard  Drive 
Rockville.MD  20850 

Dear  Mr.  Brandhorst: 

Thank  you  for  calling  me  this  morning.  Here  are  copies  of  the  USBE  SHELF  LIST  and 
WISH  LIST.  I  hope  you  will  find  them  useful. 

I  have  checked  our  stock  on  Resources  in  Education;  we  have  an  array  of  issues  going  back 
to  1966  or  1967.  We  also  have  quite  a  few  complete  volumes.  All  are  available  to  members 
at  the  service  charge  of  $7  per  issue.  If  you  receive  inquiries  for  pubUcations  you  cannot 
supply,  I  will  be  gratefiil  were  you  to  refer  them  to  us. 

Thank  you  very  much. 

Yoiurs  truly, 

J^  T.  Zubal 
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Intematioml  Archives  Institute,  Inc. 

lOS'B  Douglas  Court 
Sterling,  Virginia  22170 
1  (800)  833-3627 
(703)  318-7768 
FAX:  (703)  318-7319 


 _INTER-ARC 

Dear  Librarian, 

InterArc  is  launching  a  frontal  assault  on  the  problem  of  ineffective  subject  access  to  non- 
fiction  books  and  has  chosen  the  field  of  Education  for  the  first  of  its  "IDIOM"  Editions  (In- 
Depth  Indexing  Of  Monographs). 

ERICs  massive  and  comprehensive  in-depth  indexing  of  the  periodical  and  report  literature 
has  caused  students  and  researchers  increasingly  to  ignore  the  many  significant  but  virtually 
unindexed  monographs  in  the  field. 

Each  IDIOM  Edition  merges  the  complete  back-of-book  indexes  from  100  or  more  selected 
Education  monographs.  As  a  result,  every  volume  is  indexed  under  hundreds  of  searchable 
terms  and  proper  names  rather  than  the  handful  contained  in  a  MARC  record. 

Therefore,  in  order  to  do  for  EducatiOi.  books  what  ERIC  and  its  contractors  have  been 
doing  for  Education  periodicals  and  reports,  InterArc  announces 

MONOGRAPHS  IN  EDUCATION  (MIE). 

The  first  MIE  IDIOM  Editions  are  described  in  the  enclosed  brochure.  As  they  were 
designed  to  complement  ERICs  Resources  in  Education  (RIE)  and  Current  Index  to  Journals 
in  Education  (CUE),  as  well  as  Wilson's  Education  Index,  they  are  being  offered  in  the  same 
formats  as  these  popular  databases  -  namely,  print,  CD-ROM  and  magnetic  tape. 

Soon,  full-text  copies  of  the  indexed  MIE  monographs  themselves  will  also  be  offered  in 
these  formats  (plus  microfiche).  They  will  be  published  in  the  same  order  that  InterArc 
acquires  reprint  rights  from  the  original  publishers. 

Please  look  over  the  enclosed  brochure  and  call  us  at  1-800-833-3627  if  you  have  any 
questions.  Otherwise,  be  sure  to  use  the  coupon  to  order  MIE  in  your  choice  of  formats 
while  the  pre-publication  prices  are  still  in  effect. 


Sincerely, 


William  W.  Buchanan 
President 


P.S.    Please  visit  our  exhibits  at  ALA  Midwinter  in  San  Antonio  (Booth  1118)  and  at 
ACRL  in  Salt  Lake  City  (Booth  512). 
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InterArc  has  filled 
the  last  major  gap 
in  indexing  the 
Education 
Literature. 


MONOGRAPHS 
IN  EDUCATION 


Merged  back-of-book  indexes  offer  r 
unprecedented  depth  of  subject  access. 
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In- Depth  Indexing  Of  Monographs 

The  "information  revolution"  has  been  by-passing  the  book. 

No  matter  how  automated  a  library,  or  how  large  its  searchable  database,  all  computer 
catalogs  that  are  based  on  MARC  records  offer  inadequate  subject  access  to  monographs— 
especially  when  compared  to  the  massive  and  comprehensive  databases  which  index  the 
periodical  literature. 

IDIOM  Editions  merge  the  back-of-book  indexes  of  core  collections  of  selected  works  on 
specific  subjects.  These  "integrated  indexes"  are  available  in  a  chotoe  of  fonnats  from  print 
to  CD-ROM,  with  optional  full-text  document  delivery  of  the  indexed  volumes. 

Whereas  subject  access  to  a  MARC  record  is  limited  to  a  handful  of  terms  in  two  orthree 
LC  Subject  Headings,  each  volume  selected  for  indexing  in  an  IDIOM  Edition  is  Boolean- 
searchable  under  hundreds  of  subject  terms  and  proper  names. 

Following  publication  of  a  number  of  IDIOM  Editions,  the  indexes  will  be  merged  with  one 
another  to  create  larger  and  larger  cumulative  indexes  to  larger  and  larger  bodies  of  literature. 
These  massive  indexes  will  also  be  offered  on  magnetic  tape  for  direct  loading  into  a  library's 
online  system,  or  on  a  single  CD-ROM  which  will  hold  integrated  indexes  to  five  or  six 
thousand  volumes. 

This  process  of  index  accumulation  should  assure  reference  books  a  major  rather  than 
a  minor  role  in  tomorrow's  research  libraries. 


When  searching  a  core  collection  of  monographs,  would  you  rather  have  access  to  the 
subject  terms  and  proper  names. 

...In  this,  ...or  this? 
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Please  note  that  this  MARC  record  contains  only  one  LC  Subject  Heading  (with  two  searchable 
terms)  and  mentions  the  name  of  only  one  editor  '...[et  al]".  The  IDIOM  Edition  entry  for  this  well-known 
anthology,  on  the  other  hand,  contains  39  pages  of  subject  and  name  indexing  plus  the  names  of  four 
editors  and  94  contributors. 
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At  last  —Effei^tive  SUBJECT  ACCESS  to 

MONOGRAPHS  IN 
EDUCATION  (MIE) 

Set  One:  Education  Overview 


Now,  for  the  first  time,  librarlMng  and  McholMrB  can  unlock  the  full  research  potential  of  definitive  Education  Monographs. 
MIE  Set  One  is  offered  in  the  following  segmenU: 

•  Retrospective  Collection,  Based  on  Books  for  College  Libraries,  Third  Edition.  (BCL3),  1988. 

•  Current  Collection  (Post-BCL3)  covers  1 988  to  present  plus  annual  or  semi-annual  updates. 

•  Combined  Collection,  merges  both  the  Retrospective  and  Current  Collections  on  one  CD-ROM. 


Title  Selection 

Monographs  selected  for  inclusion  in  MIE's  Retrospective  Collection 
were  ati  previously  chosen  for  listing  in  Books  for  College  Ubraries^lhM 
Edition  {BCL3)  published  by  the  American  Library  Association  in  1988. 
BCL3  is  widely  recognized  as  the  most  authoritative  qualitative  library 
collection-development  and  evaluation  tool  available  for  universities, 
colleges  and  large  public  libraries. 

Approximately  1000  monographs  are  listed  in  BCL3  as  the  recom- 
mended core  publications  for  education  collections  and  of  these,  one 
hundred  titles  in  MIE  Set  One:  Education  Overview.  Retrospective 
Collection y^ere  selected  for  their  broad  range  of  topics  covering  all 
areas  of  elementary,  secondary,  postsecondary 
and  eariy  childhood  education.  They  were  chosen 
also  for  their  usefulness  to  classroom  teachers, 
teacher  education  students,  university  professors, 
school  superintendents,  board  members  and  edu- 
cation policy  makers.  Additional  titles  covering  ail 
specialties  will  be  added  during  the  next  two  years 
and  published  In  separate  IDIOM  Editions  to  com- 
plete coverage  of  alt  of  the  books  in  BCLS's  educa- 
tion collection. 

The  MIE  Cu/renf  Collection  includes  the 
Indexes  from  selected  monographs  in  education 
published  since  1988  by  a  wide  variety  of  prominent 
education  publishers  (including  university  presses  and  the  U.S. 
Department  of  Education).  MIE's  Editorial  Advisory  Board  of  educators 
and  librarians  participate  in  the  selection  of  these  titles  for  inclusion  In  this 
ongoing  collection. 

Future  MIE  optional  additions  will  include  separate  full-text  versions 
of  the  selected  monograph  volumes  themselves,  as  well  as  "ERIC-PLUS" 
Monograph  And  Periodical  (MAP)  indexes  which  contain  both  the  ERIC 
and  the  MIE  databases  on  the  same  CD-ROM  discs. 


Full-Text  Delivery  Options 

The  optional  full-text  copies  of  the  monographs  will  be  offered  (1 )  c 
multiple  CD-ROMs  (in  bit-mapped  images)  for  access  at  the  sarr 
workstation  with  the  MIE  index  discs,  (2)  on  microfk:he.  or  (3)  In  facsimii 
reprint  editions  accessible  from  the  merged  indexes  by  title  and  pac 
numbers.  These  full-text  versions  will  be  issued  in  the  order  of  InterArc 
acquisition  of  reprint  rights  from  the  original  puWisi'ters.  NOTE:  Vr 
microfiche  and  reprint  volumes  may  be  purchased  as  single  titles  t 
libraries  wishing  to  fill  gaps  in  their  hokiings. 


IntcrArr:  in  coDr^t^r.U/jn  .v  Nritionnl- Louis 
University  (Nntional  Colloqo  of  Fducntion) 
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What  would  you  have  if 
hundreds  of  major 
Education  monographs 
all  got  together  and 
merged  their  back-of- 
book  indexes? 

lI  The  first  successful  filling  of  the  "Monograph 
'~   Gap"  in  indexing  the  Education  Literature. 

Z   Access  to  hundreds  of  terms-per-volume  instead  of  the 
handful  in  MARC  LC  Subject  Headings. 

-  Dramatic  gains  in  the  research  contributions  of  volumes  already  on  library  shelves. 

E   The  discovery  of  lost  biographicaKiaia  on  thousands  of  key  educators  who  are  cited  in  back-of-book  indexes  but 

not  in  MARC  records. 
•Z   Access  to  the  names  of  a//the  authors  who  contribute  to  large  anthologies. 

r   A  boon  to  Inter-Library  Loan  (as  specrfic  pages  rather  than  whole  bocks  can  be  mailed  or  transmrtted)^ 

-  A  CD-ROM  bargain...  with  a  low  one-time  purchase  price  for  the  Retrospective  Collection,...  optional  updafng  of 
~   The  Current  and  Combined  Collections...  and  no  charge  for  local  networking. 

^  All  of  the  above. 


Use  this  coupdn  to  record  your  order  at  pre-publication  prices 


lnt«m«t}on«l  ArchivM  Inttftuto,  inc.  (InttrArc) 
105-B  Dougla*  Court  Starting,  VA  22170 
1-«00433-3627  FAX  703-318-7319 


Rre- Publication  Prices  "Arc  Valid  " 
Ihtoagh  February.  29.  190?^ 


Z  Pleasa  record  our  order  for  the  IDIOM  Edition.  Monographs  In  Education  (MIE).Set  One.  Education  Ovefview  1991 


as  follows: 


□  MroBp^^ea^  Coltoctioo,  Se*ections  from  Books  for  Cotiege  Ubmh^s  (BCL3),  1988.  (one-time  purchase), 

□  On  CE)-ROM  (rto  networking  charge  foronK»mpus  uee). 

G  In  5  Bound  Volumes  (8 1/2'  x  1  r),  containing  Author,  Title  and  Merged-Subject-Keyword  Indexes. 

□  Current  Collection.  1988  to  present  (post-BCL3), 

G  On  CD-ROM 

G  with  Annual  Update 

C  with  Semi-Annual  Update,  ^ ,  ^ 

G  In  5  Bound  Volumes  (8 1/2-  x  1  r).  containing  Author.  Title  and  Merged-Subject-Keyword  Indexes. 
G  1992  Annual  Suppiement,  One  Voiume 

G  CumuUrtive  Combined  Collection  (inciudes  BCL3-f?efrospeci/ve  and  CuTOnf  Collections). 
G  On  CD-ROM  oniy 

G  with  Annual  Cumulativ©  Update, 

C  with  Semi-Annual  Cumulative  Update. 

C  Magnetic  Tape:  piease  inquire  about  site  licenses.  


$650 
$550 


$550 
$650 
$550 
$132 


$950 
$1200 


NAME. 


-  Please  send  infom^adon  and  prices  for  ERIC-PLUS  CD-ROMs.  which  combine  the  ERIC  database  (RIE  and  CUE)  plus  MIE. 
5  Please  send  pnces  and  infomiation  on  the  FULL-TEXT  OPTIONS  for  MIE  IDIOM  Editions. 

□  on  CD-ROM  as  digitized  bit-mapped  imaqes  {estimated  4  discs  with  the  complete  index  database  included  on  each  disc). 

Gon  microfiche -or-  C  in  facsimile  reprint  volumes. 

 ,  LIBRARY^.  


ADDRESS^ 


TELEPHONE. 


FAX- 


DEDUCT  5%  IF  PAYMENT  IS  SENT  WITH  ORDER 
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The  MIE  Index  Database  is  offered  In  a  choice  of 
formats  for  use  alongside  RIE,  CUE,  and  Education  Index. 

For  decades,  educators  and  scholars  have  enjoyed  in-depth  access  to  the  periodical  and  report 
literature  through  ERIC^s  well  known  Reports  in  Education  (RIE),  and  Current  Index  to  Journals  in  Education 
(CUE)  as  well  as  Wilson's  Education  Index.  Now,  they  can  have  even  deeper  subject  access  to  the  monograph 
literature  because  Monographs  In  Education  (MIE)  merges  the  complete  back-of-book  indexes  of  hundreds  of 
selected  Current  an6  Retrospective  Education  titles. 


ON  CD-ROM 

MIE  on  CD-ROM  provides  in-depth  Boolean  subject 
access  to  all  tenns  in  the  merged  back-of-book  indexes 
of  the  Retrospective  Collection  and  the  Current  Collec- 
tion. 

The  Retrospective  is  offered  as  a  one-time  purchase 
while  the  Current  Collection  is  offered  on  subscription 
with  either  annual  or  semi-annual  updates. 

All  discs  include  the  same  data  described  at  right  for 
the  print  versions,  and  also  offer  the  CD-ROM's  advan- 
tages of  Boolean  searching  and  more  frequent  cumula- 
tive updating. 

The  Cumulative  Combined  Collection  merges  both 
the  Retrospective  and  Current  Collections  on  one  CD- 
ROM  disc,  and  also  includes  annual  and  semi-annual 
updating  options. 

Hardware  and  software  requirements  include:  IBM 
PC  or  compatible.  640k  RAM,  hard  disc,  PC-DOS  or  MS- 
DOS  3.1  or  highen  OR  Macintosh  Pius/SE/11,  hard  disk, 
2mb  RAM,  System  6.02+,  MIE  confomns  to  ISO  9660. 


IN  PRINT 

Both  the  Currenf  and  ffefrospecf/Ve  Editions  of  Mono- 
graphs In  Education  consist  of  five  8  1/2"  x  11"  bound 
volumes  each,  and  include 

1)  a  single-alphabet  Keyword-Subject  and  Proper- 
Name  Index,  (containing  each  meaningful  word  in 
the  original  entries), 

2)  an  Author  Index,  (including  all  anthology  contribu- 
tors), and 

3)  a  Title  Index  containinn  the  full  MARC  record  for 
each  selected  monograph. 

Tne  printed  version  of  the  Cunent  Collection  will 
be  updated  by  annual  ix)und  Supplements. 

ON  TAPE  &  ONLINE 

The  MIE  databases  will  also  be  supplied  on  mag- 
netic tape  under  site  licenses  for  loadit  ^  onto  local 
systems  in  cooperation  witt*!  library  automation  vendors. 
InterArc  will  also  make  the  databases  available  to  online 
vendors  for  loading  alongside  their  ERIC  files. 


lERIC  user^  worldwide  will  now  have  in-depth  access  to  the 
complete  contents  of  books  as  well  as  periodicals  and  reports. 
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The  combination  of  ERIC'S  comprehensive  indexing 
of  periodicals  and  reports,  plus  its  policy  of  excluding 
published  books,  has  created  a  serious  "Monograph 
Gap"  in  overall  coverage  of  the  education  literature. 

InterArc's  Monographs  In  Education  (MIE)  fills  this 
gap  by  merging  the  back-of-book  indexes  to  hundreds  of 
selected  volumes  and  creating  database  products  which 
complement  those  produced  from  the  ERIC  database. 

Asaresult,subjectaccesstoeach  of  these  significant 
education  monographs  now  consists  of  hundreds  of 
terms  and  proper  names  rather  than  the  one  or  two 
generic  subject  headings  in  LC  MARC  records. 

—  Monographs  In  Education,  1992 


International  Archives  Institute,  Inc.  (InterArc) 
1 05-B  Douglas  Court,  Sterling,  VA  221 70 
Telephone:  1  -800-833-3627— FAX:  703-31 8-731 9 
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NOVAuNivERsnT 

INFORMATION  RETRIEVAL  SERVICE 


3301  College  Avenue 

Fon  Lauderdale,  Florida  33314 

(305)475-7388 

(800)  541-6682,  Ext.  7388 

FAX  (305)  452-1409 


April  23,  1992 


Mr.  Ted  Brandhorst,  Director 

ERIC  Processing  and  Reference  Facility 

1301  Piccard  Drive 

Rockville,  MD  20850-4305 

Dear  Ted: 

I  am  forwarding  to  you  a  copy  of  Gyaduat^e  Studgi^t^s  as  SjlsnSS 
Agents;  Nova  nniversitv  ^r0^trifr^tiong  t2  Eiilifiatifilial  Ej:: 
soa£gSS  T^^T^ation  C^^r  (ERIC)  .  1222  -  ^  Th^s  boo^l  c^^r 

ttiSthe  ERIC  abstracts  of  Practicums  and  Ma^or  Applxed  Research 
Projects  (MARPS)  completed  by  Nova  University  graduate  students 
during  the  last  two  decades. 

In  the  introduction  of  the  book.  Dean  Goldman  writes  of  our 
commitment  to  ERIC.  Presently,  we  are  sharing  this  book  with  a 
broad  range  of  educators. 

I  hope  that  you  will  find  our  book  to  be  of  special  inter- 
est. If  you  should  need  additional  copies  to  share  with  your 
colleagues,  please  contact  me. 

Cordially, 

Elizabeth  (Beth)  A.  Poliner,  Director 
Information  Retrieval  Service 

EAP/cp 
Enclosure 

cc:     Dr.  Richard  Goldman,  Dean 
Abraham  S.  Fischler  Center 
for  the  Advancement  of  Education 
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■AND  COMMENT. 


The  Three  Phases  of  ERIC 


For  the  past  25  years,  the  Educational 
Resources  Information  Center 
(ERIC)  has  provi  ed  users  with  access 
to  the  education  4.*:erature  through  its 
extensive  database,  publications,  and 
user  services.  This  article  describes  the 
evolution  of  ERIC  and  discusses 
changes  in  its  mission  and  operating 
policies  at  three  critical  phases:  at  its 
aeation;  following  the  ERIC  Redesign 
Study  of  1987;  and  now,  as  it  plans  for 
its  second  quarter<entur}'  of  operations 
amidst  radical  education  reform  and 
dramatic  technological  change. 

In  1992,  the  U.S.  Department  of 
Education  will  be  holding  a  competition 
for  new  5-year  contracts  to  operate  the 
ERIC  Qearinghouses,  now  16  in  num- 
ber. To  ensure  a  spirited  competition, 
and  to  ensure  that  the  new  ERIC  Qear- 
inghouse  tasks  incorporate  both  tradi* 
tionai  activities  (such  as  database 
building)  and  new  initiatives  such  as 
those  described  later  in  this  article  (e.g., 
electronic  and  optical  full-text  document 
dissemination),  the  Education  Depart- 
ment invites  interested  readers  to  sub- 
mit comments  and  suggestions  about 
current  and  future  ERIC  products  and 
services. 

An  Overview  of  ERIC 

The  Educational  Resources  Information 
Center  (ERIQ  is  a  nationwide  informa- 
tion system  sponsored  and  supported 
by  the  U.S.  Department  of  Education's 
Office  of  Educational  Research  and  Im- 
provem.ent  (OERI).  ERIC  was  founded, 
in  the  mid-1960s,  for  the  purpose  of 
achieving  bibliographic  control  over  the 
report  literature  produced  by  the 
department  and  its  many  contractors. 
ERIC  has  since  expanded  to  cover  the 
education-related  doctmient  and  jotxmal 
article  literature  wherever  it  is  pro- 
duced. ERIC  collects,  analyzes,  catalogs, 
indexes,  abstracts  or  annotates,  and 
makes  available  documentary  informa- 
tion from  public,  private,  local,  state, 
federal,  and  international  sources. 
The  decentralized  structure  of  ERIC 


consists  of  a  policy-making  and 
-monitoring  federal  program  office  in 
the  U.S.  Department  of  Education 
(commonly  referred  to  as  Central  ERIQ, 
16  subject-spedric  ERIC  Qearinghouses 
(aided  by  a  small  number  of  volunteer 
Adjunct  Qearinghouses),  and  three 
technical  support  contractors.  Each 
Qearinghouse  is  responsible  for  collect- 
ing the  literature  within  a  major  seg- 
ment of  the  field  of  education.  The 
technical  support  contractors  are  (a)  the 
ERIC  Processing  and  Reference  Facility 
(for  database  building);  (b)  the  ERIC 
Document  Reproduction  Service 
(EDRS)  (for  microfiche  and  document 
delivery);  and  (c)  ACCESS  ERIC  (for 
systemwide  publications,  outreach, 
marketing,  and  referral  services). 

ERICs  most  well-known  product  is 
undoubtedly  its  bibliographic  education 
database— the  world's  largest— which 
contains  approximately  730,000  records 
(over  310,000  documents  and  420,000 
journal  articles).  ERIC  actively  solicits 
for  this  database  technical  reports,  con- 
ference proceedings  and  papers,  cur- 
riculum materials,  evaluation  and  policy 
studies,  and  many  other  kinds  of 
documents,  serving  all  levels  of  the 
educational  community  from  the  prac- 
titioner to  the  researcher.  Items  entering 
the  database  are  aimounced,  as  appro- 
priate, in  one  of  ERIC's  two  monthly 
printed  abstract  journals:  Resources  in 
Education,  covering  documents;  and 
Current  Index  to  Jourruds  in  Education, 
covering  journal  articles.  Tlie  database 
is  available  for  computer  searching  via 
both  online  vendors  (e.g.,  DIALOG, 
OCLC,  and  BRS)  and  CD-ROM  ven- 
dors (e.g.,  SilverPiatter,  DIALOG). 

Some  98%  of  the  documents  collected 
by  ERIC  are  archived  on  microfiche  and 
made  available  to  libraries  and  users  by 
EDRS  on  a  subscription  basis  or  an  on- 
demand  basis.  Some  80%  of  the  journal 
articles  selected  by  ERIC  are  available 
from  standard  reprint  sources,  such  as 
University  Microfilms  International. 

In  addition  to  building  the  world's 


premier  education-related  bibliographic 
database,  the  ERIC  components  pro- 
duce many  publications  of  their  own. 
The  Qearinghouses  prepare  various 
syntheses,  interpretive  summaries, 
state-of-the-art  reviews,  annotated 
bibliographies,  and  digests.  The  support 
contractors  produce  a  variety  of  direc- 
tories, calendars,  indexes,  newsletters, 
and  other  reference  tools. 

Phase  I— Historical  Development 

In  the  late  1950s  and  early  1960s,  the 
U.S.  Office  of  Education  found  itself 
faced  with  a  proliferation  of  unpub- 
lished reports  emanating  from  increased 
federal  funding  of  research,  exemplary 
programs,  and  demonstration  projects. 
The  first  gropings  for  a  solution  to  the 
problem— a  system  to  track  and  dis- 
seminate federally  sponsored  research 
papers— can  be  found  in  concept  and 
feasibility  studies  dating  back  to  1960. 
For  example,  the  first  efforts  to  concep- 
tualize an  ERIC  thesaurus,  a  subject- 
indexing  authority  for  such  a  future 
system,  occurred  in  1961,  The  concept 
of  an  ERIC  system— combining  docu- 
ment collection,  indexing,  and  archiv- 
ing—began to  gel  during  this  period; 
however,  ERIC's  gestation  proved  to  be 
quite  long.  It  wasn't  until  1964  that  an 
actual  embryonic  organizational  unit 
called  ERIC  appeared  within  the  Office 
of  Education,  and  it  wasn't  ui\til  1966 
that  the  first  12  ERIC  Qearinghouses 
and  a  central  editorial  and  computer 
processing  fadlity  were  established.  In 
November  1966,  the  first  issue  of  ERIC's 
abstract  journal,  then  called  Research  in 
Education,  appeared,  creating  a  con- 
venient milestone  from  which  to  count 
future  aimiversaries. 

In  1967,  an  additiorul  6  Qearing- 
houses were  established,  for  a  total  of 
18.  Since  then,  the  number  has  fluctu- 
ated in  response  to  needs  and  priorities. 
There  have  been  a  total  of  23  different 
ERIC  Qearinghouses,  but  the  number 
has  currently  stabilized  at  16.  Also  in 
1967,  the  word  Research  in  ERIC's  name 
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was  changed  to  Resources,  reflecting  the 
emerging  recognition  that  research 
results  were  not  the  only  bibliographical 
resources  that  ERIC  was  going  to  collect. 

Many  of  ERIC's  basic  orgaruzing  prin- 
ciples, still  in  use  today,  were  deter- 
mined very  early  in  its  life  and  reflect  the 
careful  planning  of  the  founders.  Much 
of  the  historical  evolution  of  ERIC  can  be 
traced  to  the  following  three  "signa- 
ture" strategies: 

•  Decentralized  structure.  Unlike  the 
other  monolithic  government  informa- 
tion centers  that  might  have  served  as 
its  model  ERIC  decided  to  adopt  a 
decentralized  model.  Education  in  the 
United  States  was,  and  still  is,  a  decen- 
tralized enterprise,  with  power  dis- 
persed to  the  states  and  localities,  pro- 
fessional associations,  and  teachers 
unions.  Information  was  being  devel- 
oped at  all  these  levels,  and  a  monolithic 
information  center  in  Washington  was 
not  felt  to  be  the  best  way  to  keep 
abreast  of  such  a  diffuse  and  dispersed 
community.  Instead,  a  system  of  sep- 
arate "Qearinghouses"  was  concep- 
tualized, each  concentrating  on  a  major 
sector  of  the  field  of  education  and  each 
bearing  responsibility  for  acquiring  the 
documentation  of  that  subfield  and  for 
interacting  with  that  particular  part  of 
the  educational  commuiuty. 

The  same  decentralized  structure  per- 
tains today,  and  it  has  served  ERIC  well 
in  copiiig  with  the  many  constituencies 
that  compose  the  field  of  education. 
Though  decentralization  is  not  without 
special  problems  of  coordination  and 
duplication  caused  by  the  geographi- 
c^lIIv  separated  system  components,  on 
balance,  the  increased  breadth  of  cov- 
erage, the  diversity  of  contacts,  and  the 
variety  of  points  of  view  represented 
have  been  ultimately  assessed  as 
strengths  that  outweigh  the  operational 
problems. 

♦  "Leveraging'*  of  private  sector  for 
database  dissemination.  Always  modestly 
budgeted,  ERIC  was  from  the  beginning 
forced  to  involve  the  private  sector  in  an 
effort  to  "leverage"  various  dissemina- 
tion products  and  services.  ERIC  had 
enough  funds  to  create  its  bibliographic 
database,  but  not  enough  to  invest  in 
the  necessary  research  and  develop- 
ment to  create  all  the  products  and  ser- 
vices that  could  be  derived  from  the 
database. 

The  miaographics  contractor  (EDRS), 
commercial  publishers,  and  the  online 
and  CD-ROM  vendors  are  all  examples 
of  organizations  that  provide  ERIC 


products  and  ser\'ices  to  the  public,  at 
no  charge  to  the  government.  ERIC,  in 
effect,  gives  these  organizations  a 
license  to,  in  the  first  case,  miaofilm 
ERIC  documents;  in  the  second  case, 
publish  the  ERIC  Thesaurus  and  Current 
Index  to  Journals  in  Education;  and,  in  the 
third  case,  include  the  ERIC  database  in 
commercial  information  retrieval  sys- 
tems. The  organizations  provide  ser- 
vices and  market  products  to  the  public, 
recovering  their  costs  and  making  a 
profit  in  the  process;  the  users,  in  turn, 
pay  for  what  they  specifically  want,  but 
pay  no  subsidy  in  tax  dollars. 

"Leveraging"  is  evident,  to  some  ex- 
tent, even  in  the  Qearinghouse  con- 
tracts, where  the  host  organization 
holding  the  Qearinghouse  contract 
typically  provides  some  services  (e.g., 
in-kind  personnel,  printing,  and  equip- 
ment) above  and  beyond  those  strictly 
required  by  the  contract. 

•  Document  delivery  as  an  essential  ser- 
vice. The  first  ERIC  contract,  before  any 
of  the  Qearinghouses,  established  the 
EDRS.  This  is  an  indication  of  how 
crucial  the  early  planners  viewed  docu- 
ment delivery.  Unlike  many  informa- 
tion systems,  which  simply  tell  users 
about  the  existence  of  an  item  without 
solving  the  problem  of  obtaining  a  copy, 
ERIC  wanted  to  be  able  to  actually 
deliver  the  vast  majority  of  the  items  it 
announced.  Partly  this  stance  was  dic- 
tated by  the  fugitive  rwture  of  the  report 
literature.  If  ERIC  had  not  offered 
availability',  the  problems  and  frustra- 
tions of  the  users  in  this  area  would 
probably  have  led  to  more  aritidsm  than 
any  system  could  bear.  Be  that  as  it  may, 
ERIC  was  founded  on  the  principle  of 
dosing  the  loop  for  the  user  as  much  as 
possible. 

The  nearly  900  ERIC  miaofiche  coHeo 
tioris  that  exist  around  the  world,  built 
up  regularly  through  armual  subscrip- 
tions, together  with  the  ready  on- 
demand  availability  of  microfiche  and 
reproduced  paper  copy  documents 
from  the  EDRS,  represent  one  of  the 
strongest  links  in  the  ERIC  chain  of 
services. 

While  structural  decentralization, 
private  sector  leveraging,  and  guaran- 
teed document  delivery  are  perhaps  the 
major  basic  strategies  of  ERIC,  there  are 
several  lesser  strategies  that  might  be 
mentioned: 

•  The  bibliographic  database  as  a  fun- 
damental foundation  for  the  system,  on 
which  most  other  products  and  services 
arc  built  and  connected  in  some  way. 


•  Primary-  coverage  devoted  to  that 
part  of  the  educational  literature  that  is 
not  handled  adequately  by  anybody  else 
(e.g„  the  report/fugitive/gray  literature, 
encompassing  such  things  as  contractor 
reports,  conference  papers,  and  cur- 
ricfulum  materials  but  generally  not  in- 
cluding the  commercially  published 
book  literature). 

•  Relevance  to  all  levels  of  the  educa- 
tional community',  from  the  teacher  con- 
cerned with  tomorrow's  lesson  to  the 
professor  engaged  in  research.  This  im- 
plies an  acquisitions  net  that  is  cast 
vcndely  and  that  encompasses  both  the 
theoretical  and  the  practical. 

•  A  wide  distribution  of  ERIC  infor- 
mation, including  the  regular  education 
community  (teachers,  administrators, 
researchers,  counselors,  students,  etc.) 
as  well  as  parents,  policymakers,  and 
the  media,  at  the  lowest  possible  cost. 

•  A  database  that  changes  in  re- 
sponse to  changing  conditior^.  ERIC's 
acquisitions  and  selection  criteria  have 
been  modified  over  time  in  resporise  to 
new  priorities  (e.g.,  the  inclusion  of 
machine-readable  data  files),  and  new 
fields  have  been  added  to  improve 
searchability  and  discrimination  (e.g.. 
Publication  Type,  Target  Audience),  In 
1990,  the  hill  text  of  certain  selected 
documents  (i.e.,  ERIC  Digests)  became 
available  to  online  users. 

Phase  n— The  ERIC  Redesign 

In  1986-1987  there  occulted  perhaps  the 
single  most  significant  event  in  the 
development  of  ERIC  since  its  birth. 
This  was  the  ERIC  Redesign  Study,  a 
top-to-bottom  examination  that  in- 
volved the  internal  staff  at  the  Depart- 
ment of  Education,  an  outside  panel  of 
reviewers,  and  numerous  critiques  from 
the  field.  This  intense  examination  of 
ERIC  culminated  in  a  widely  discussed 
paper  titled  "ERIC  in  Its  Third  Decade" 
(Bendvenga,  1987).  Later  that  year,  on 
July  30, 1987,  the  House  Subcommittee 
on  Select  Education  sponsored  the  first 
oversight  hearings  on  ERIC  (ED 
287  519).  As  a  result  of  these  activities, 
three  main  policy  emphases  were  iden- 
tified for  ERIC's  immediate  future: 

•  ERIC  products  and  services  shoxild 
become  more  widely  used  and 
available. 

•  ERIC  should  become  better  inte- 
grated into  OERI's  mission  of  gathering, 
aiudyzing,  and  reporting  information  on 
the  status  and  condition  of  American 
education. 

•  ERIC  should  serve  a  wider,  more 
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diverse  audience,  including  polic>'» 
makers,  journalists,  practitioners,  and 
the  general  public. 

Some  of  the  strategies  for  accom- 
plishing these  goals  included  the 
following: 

•  ACCESS  ERIC,  the  first  new 
svstem  component  in  over  two  decades, 
to  serve  as  an  outreach  arm  for  ERIC, 
strengthening  marketing,  publicity, 
advertising,  and  public  relations,  and 
helping  to  actively  disseminate  ERIC's 
products  and  services  (call 
1-800.USE-ERIC). 

•  Adjunct  Qearinghouses  as  an  aid  to 
achieving  better  coverage  of  the 
literature  and  as  a  source  of  volunteer 
financial  support.  (ERIC  now  has  Ad- 
junct Qearinghouses  in  the  areas  of 
Literacy  Education  for  Liinited-Engiish- 
Proficient  Adults,  Art  Education,  U.S.- 
Japan Studies,  Compensatory  Educa- 
tion, and  Consumer  Education.) 

•  ERIC  Partners  as  an  attempt  to 
multiplv  ERIC'S  dissemination  efforts 
and  to  achieve  a  wider  audience  via  the 
martialing  of  its  major  users.  The  im- 
proved integration  of  ERIC  with  OERI's 
other  major  programs,  such  as  the 
Research  and  Development  Centers  and 
the  Regional  Educational  Laboratories, 
has  also  received  attention.  The  ERIC 
Qearinghouses  are  now  actively  pro- 
ducing publications  in  partnership  with 
these  units;  the  flow  of  products  from 
these  units  to  the  ERIC  database  is  now 
routinized;  and  ERIC,  the  Labs,  and  the 
Centers  now  regularly  participate  in 
joint  planning  and  dissemination 
activities. 

Current  Status 

Federal  funding  for  the  ERIC  program 
in  recent  years  has  been  approximately 
S6.5  million  per  fiscal  year.  With  this 
sum,  ERIC  supports  16  Qearinghouse 
contractors,  three  support  contractors, 
and  various  other  systemwide  services 
such  as  printing.  ERIC  has  established 
and  maintains  a  network  of  over  1,600 
acquisition  arrangements  with  organiza- 
tions that  regularly  send  ERIC  their 
education-related  output;  similarly, 
ERIC'S  over  500  Partners  routinely 
receive  and  redistribute  ERIC  materials 
to  their  own  members. 
In  1991,  the  ERIC  system: 

•  Acquired  and  indexed  30,000  new 
items  for  the  ERIC  daubase  (13,000 
documents  and  17,000  journal  articles); 

•  Responded  to  over  100,000  infor- 
mation requests  from  the  public; 

•  Cooperated  with  public  and  private 


information  vendors  to  apply  new 
technologies  (e.g.,  CD-RHM,  online 
education  ser\'ices)  to  disseminate  key 
materials  to  educators  (some  estimated 
ERIC  database  usage  statistics  for  the 
year  are  100,000  users  from  90  countries 
using  100,000  hours  of  connect  time  in 
performing  450.CCO  online  searches  and 
subscribing  to  some  3,000  ERIC-on- 
CD-ROM  retrieval  systems); 

•  Established  and  maintained  part- 
nerships with  over  500  educational 
organizations; 

•  Produced  over  200  publications, 
over  a  million  copies  of  which  were 
disseminated  to  diverse  audiences; 

•  Produced  and  sold  over  17  million 
microfiche  and  paper  copies  of  ERIC 
documents; 

•  Distributed  Rc'soiirces  in  Education 
(via  the  Government  Printing  Office) 
and  Current  Index  to  Journals  in  Education 
(via  Orvx  Press)  to  (between  them)  over 
3,000  subscribers,  over  1,000  U.S.  De- 
pository Libraries,  and  (via  the  Library 
of  Congress)  nearly  85  foreign  govern- 
ments and  instirjtions;  and, 

•  Regularly  provided  materials  to 
over  900  iruormadon  centers  (nearly  800 
in  the  United  States  and  120  spread 
across  24  other  coimtries)  that  maintain 
extensive  microfiche  collections  or  per- 
form computer  searches  of  the  ESIC 
database  for  clients. 

Phase  in— Eight  Initiatives  for  the 
Future 

The  recompetition  of  the  ERIC  Qear- 
inghotises  in  1987  became  a  vehicle  to 
implement  several  of  the  recomnicnda- 
tions  that  emerged  from  the  redesign 
study;  similarly,  the  upcoming  1992 
Qewinghouse  competition  will  estab- 
lish some  of  the  new  tasks  and  direc- 
tions that  will  charaaerize  the  ERIC  pro- 
gram as  it  enters  its  second  quarter- 
century  of  service.  Eight  program- 
improvement  initiatives— some  of 
which  are  underway  while  others  are 
purely  conceptual  at  this  stage— are 
discussed  below.  These  initiatives  have 
many  different  origins,  ranging  from  re- 
cent program  staff  and  field-initiated 
suggestions  and  activities  to  long- 
standing debates  about  the  rwturc  and 
reach  of  ERIC. 

1.  EJ^IC  in  the  Schools  and 
Community'-Achieving  the  National 
Education  Coals.  In  its  qtiartcr-century 
history,  ERIC  has  evolved  into  a  com- 
prehensive system  widdy  recognized  as 
the  premier  source  of  ii\formation  for 
planning  education  activitits,  develop- 


ing new  programs,  carr/ing  out  re- 
search, and  making  program  decisions. 
The  ERIC  Qearinghouses  are  now  giv- 
ing priority  to  the  identification,j| 
development,  and  dissemination  otS 
high-quality  materials  p^ertaining  to  the 
six  national  education  goals. 

The  individual  school  is  the  key  site  of 
education  reform.  The  surest  way  to 
reform  education  is  to  give  teachers, 
principals,  and  parents  the  authority 
and  responsibility  to  make  important 
decisions  about  how  the  school  will 
operate.  If  site-based  management  and 
restructuring  are  to  succeed,  and  if  the 
nation  is  to  make  significant  progress  in 
achieving  the  six  goak  adopted  by  the 
president  and  the  governors,  local 
educators  must  have  ready  access  to 
research  and  instructional  information 
to  make  rational  decisions  leading  to 
school  improvement.  ERIC  has  already 
begun  to  work  with  a  number  of  schools 
implementing  school-based  manage- 
ment to  assure  that  critical  iiuormation 
is  available  from  which  to  make  in- 
formed decisions,  e.g.,  ERIC  on  CD- 
ROM,  an  EDRS  collection  of  ERIC 
documents  on  microfiche,  full-text  CD- 
ROM  products  if  available,  and  access 
to  other  key  education  information 
sources. 

By  1993,  schools  and  communities 
throughout  the  country— including 
public  schools,  private  schools,  and 
business-supported  academies  and  skill 
clinics— will  be  considering  how  they 
might  become  New  American  Schools 
and  America  2000  Communities.  ERIC 
will  provide  access— through  its 
database,  publications,  new  fuU-text 
products,  and  other  means— to  the  most 
current  information  possible  (including 
but  not  limited  to  World  Class  Stan- 
dards for  the  core  educational  areas,  ex- 
emplary curricular  and  program  ma- 
terials, new  assessment  instruments, 
and  current  research  findings)  directly 
to  schools,  communities,  "design 
teams"  funded  by  the  New  American 
Schools  Corporation,  governors'  acade- 
mies, and  other  institutions  partici- 
pating in  the  remaking  of  the  American 
education  enterprise. 

2.  Full-text  delivery  of  education 
materials.  Long  discussed  in  the  ERIC 
S5rstem,  some  first  steps  have  recently 
been  tadcen  to  provide  fuU-text  access  to 
selected  materials.  The  ERIC  Digests 
Online  (EDO)  full-text  file— now  avail 
able  online  through  DIALOG  and  GTE' 
Education  Services— is  one  such 
example. 
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Also,  ERIC  has  been  working  with  a 
major  information  company  to  develop 
a  prototype  Q)-ROM  product  contain- 
ing the  hill  text  of  hundreds  of  key 
education  documents  and  journal  ar- 
ticles, as  well  as  complete  issues  of  ap- 
proximately 100  core  education  journals. 
The  "Compact  ERIC"  is  envisioned  as 
containing  the  most  important,  sig- 
nificant, and  useful  documents  and  ar- 
ticles announced  in  ERIC.  These 
materials  are  essentially  of  two  types. 
First,  there  are  major  policy  and  goals 
papers,  commission  reports,  ED 
publications,  evaluation  reports,  and 
research  syntheses.  Second,  the  Com- 
pact ERIC  will  also  contain  the  best 
items  in  ERIC  intended  for  practical  use 
by  teachers,  principals,  school  district 
administrators,  curriculum  coor- 
dinators, guidance  counselors,  other 
school  professionals,  and  parents,  in- 
cluding carefully  selected  teaching- 
related  materials,  theory-into-practice 
research  results,  cuiricular  and  class- 
room materials,  and  reference  and 
resource  guides.  The  prototype,  which 
provided  about  75,000  CD-ROM-stored 

page  images  cross-indexed  to  the 

ERIC  database,  has  recently  been  field 

tested. 

3.  Diversification  of  funding  sources. 
ERIC  has  long  recognized  the  desirabil- 
ity of  obtaining  continued  support  from 
other  components  both  within  and  out- 
side ED.  Adjxmct  Qearinghouses,  a  few 
of  which  are  already  supported  by  fund- 
ing from  other  parts  of  the  department 
and  foundations,  are  one  manifestation 
of  how  outside  support  can  be  used. 
However,  ERIC  may  also  seek  support 
from  specific  program  offices,  within  ED 
and  elsewhere,  to  help  subsidize  ex- 
panded coverage  and  comprehensive- 
ness in  topic  areas  of  interest  to  those 
programs  and  their  constituents.  In  ad- 
dition, ERIC  is  pursuing  some  options 
by  which  reasoiwble  usage  fees  can  be 
collected  from  online  vendors,  CD- 
ROM  vendors,  and  other  commercial 
purveyors  of  the  ERIC  database  to  the 
public  (in  the  past,  ERIC  has  charged  no 
fees  or  royalties  for  use  of  its  database). 

4.  Coverage  and  delivery  of  nonprint 
materials.  ERIC  has,  with  some  excep- 
tions, concentrated  on  the  document 
and  journal  literature.  While  ERIC  has 
paici  increasing  attention  in  recent  years 
to  identifying  and  indexing  some  of  the 
major  education  databases,  questions 
remain  about  what  ERIC's  role  should 
be  in  acquiring,  indexing  and  even 

disseminating  nonprint  materials,  in- 


cluding but  not  limited  to  videotapes, 
multimedia  packages,  computer  disk- 
ettes, CD-ROMs,  interactive  laserdiscs, 
etc.  While  it  is  dear  that  ERIC  could  pay 
increasing  attention  to  indexing  such 
materials,  cost-effective  procedures  for 
copying  and  disseminating  them  (even 
assuming  copjTight  permission)  appear 
much  more  problematic. 

5.  Expanded  international  activities. 
ERIC  has  been  planning  or  participating 
in  several  activities  designed  both  to  ex- 
pand the  overseas  dissemination  of 
U.S.-develoi:>ed  education  information 
and  to  broaden  our  access  to  foreign- 
produced  materials.  Some  activities  and 
ideas  for  the  greater  internationalization 
of  ERIC  include  cooperative  work  now 
underway  with  the  International  Asso- 
ciation of  Universities  and  UNESCO  to 
develop  a  worldwide  bibliography  of 
higher  education  materials;  discussions 
with  the  United  States  Information 
Agency  and  the  Agency  for  Interna- 
tional Development  on  ways  to  make 
ERIC  materials  available  to  developing 
nations  (all  overseas  British  Council 
libraries  already  have  ERIC  available  on 
CD-ROM);  cooperating  with  ERIC- 
equivalent  organizations  in  other 
English-speaking  coimtries  to  develop 
an  integrated  database;  and  establishing 
ERIC  nodes  on  the  major  international 
computer  networks  (e.g.  BITNET,  IN- 
TERNET) to  facilitate  document  and  in- 
formation exchange. 

6.  ERIC  research  and  development  part- 
ners. While  many  commercial  and 
academic  organizatoits  use  ERIC  prod- 
ucts for  their  ovm  purposes,  few  have 
established  any  meaningful  collabora- 
tive R&D  projects  with  the  ERIC 
s\'stem.  Over  125  documents,  articles, 
and  study  reports  at^out  the  ERIC 
system  haVe  been  produced  in  the  past 
6' years,  but  they  are  rarely  done  in  col- 
laboration or  even  consultation  with 
either  OERI  or  the  ERIC  components. 
This  element  of  collaboration  would  be 
a  valuable  step  toward  ensuring  that 
research  and  development  activities 
related  to  ERIC  products  and  services 
wiU  have  a  direct  and  positive  effect  on 
improving  access  and  use  of  education 
information  in  the  schools.  In  conjunc- 
tion with  the  ERIC  system  components, 
ERIC  "R«ScD"  Farmers"  can  help  to 
develop  targeted  new  products  and  ser- 
vices, applications  of  new  technologies 
to  improve  the  selective  dissemination 
of  education  information,  and  enhanced 
coverage  of  the  education  field. 

7.  Greater   comprehensiveness  of 


coverage.  With  its  limited  resources, 
ERIC  Qearinghouses  have  always  had 
to  make  difficult  decisions  about  which 
documents  and  journal  articles  would 
be  indexed  tor  inclusion  in  the  ERIC 
database.  For  instance,  though  Current 
Index  to  Journals  in  Education  claims  to 
cover  about  800  journals,  ver\'  few  of 
those  are  actually  indexed  cover  to 
cover.  Most  journals  are  indexed  selec- 
tively; that  is,  not  all  of  the  education- 
related  articles  will  be  cited  in  the  ERIC 
database.  We  are  contemplating  the 
establishment  of  a  list  of  "core  jour- 
nals"—perhaps  100  or  so— that  will  be 
indexed  cover  to  cover  in  the  futiire.  A 
related  issue  concerns  the  monographic 
book  literature,  that  is,  materials 
generally  produced  commercially  and 
accessible  through  library  card  catalogs: 
Should  ERIC  pay  increasing  attention  to 
indexing  such  materials?  If  so,  which? 

8.  Value-added  services.  In  preparing 
the  prototype  Compact  ERIC  full-text 
product  on  CD-ROM,  ERIC  Qearing- 
houses were  asked  to  determine  which 
materials  from  the  ERIC  database 
sho\dd  be  included  in  a  highly  selective 
compilation  of  practice-  and  policy- 
oriented  materials.  On  an  ongoing 
basis,  the  Qearinghouses  are  continu- 
ing to  identify  these  "best"  materials. 
How  can  ERIC  most  constructively  con- 
tinue this  emphasis  on  assessing  the 
quality  of  documents  and  journal  ar- 
ticles selected  for  the  database? 

Summary 

The  eight  initiatives  described  above  are 
far  more  than  a  wish  list.  Considerable 
thinking,  planning,  and  resources  have 
already  gone  into  some  of  these  initia- 
tives. Nevertheless,  for  the  most  part, 
these  initiatives  are  not  yet  formally  part 
of  the  required  work  of  the  ERIC  Clear- 
inghouses, nor  have  final  policy  deci- 
sions been  made  about  many  of  them. 
Before  these  new  directions  are  formally 
incorporated  into  the  scopes  of  work  of 
the  ERIC  components— in  particular,  as 
part  of  the  new  Qearinghouse  contracts 
that  will  be  issued  in  1992— we  are  seek- 
ing feedback  from  interested  and  in- 
formed ERIC  users:  researchers,  librari- 
ans, educators  and  policynnakcrs.  In 
particular,  we  are  interested  in  re- 
sponses to  the  following  twd  questions: 
•  What  suggestions  do  you  have  to 
improve  current  ERIC  products  and  ser- 
vices? In  general,  how  satisfied  are  you 
with  the  ERIC  database  and  related 
products,  ERIC  publications,  and  ERIC 
user  services? 
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•  What  suggestions  do  you  have  for 
the  future  expansion  or  enhancement  of 
the  ERIC  program?  Which  of  the  in- 
itiatives described  above  seem  par- 
ticularly worthwhile,  and  which  seem 
problematic? 

Comments  should  be  directed  to:  Dr. 
Robert  M.  Stonehill.  Director,  ERIC  Pro- 
gram. U.S.  Department  of  Education/ 
OERI,  555  New  Jersey  Ave.,  NVV, 
Washington,  DC  20208-5720. 

Manv  documents  have  been  written 
about  'eric.  Everv'  3  years  the  ERIC 
Processing  and  Reference  Facility  issues 
a  "Bibliography  of  Publications  About 
ERIC"  (free  on  request).  Through  1988, 


407  publications  dealing  with  ERIC  have 
been  cited.  The  following  references 
provide  a  concise  but  complete  picture 
of  ERIC  to  date:  Brandhorst,  1990; 
Hoover  and  Brandhorst,  1982;  Office  of 
Educational  Research  and  Improve- 
ment, 1991;  U.S.  Congress,  1987; 
StonehiU,  1990;  and  Trester,  1979, 
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RECOMMENDAVONS 

two  would  be  possible  because  of  the  smaller  number  of  projects,  reducing 
monitoring  responsibilities. 

B-7  The  Reform  Assistance  Directorate  should  foster  development  of  a 
national  electronic  network  that  allows  all  concerned  with  educa- 
tion to  access  research  and  exemplary  practice  information.  The 
system  should  incorporate  an  enhanced  ERIC. 

Electronic  communication  technologies  oCfer  new  opportunities  for  linking 
research  to  practice  that  should  be  promoted  by  OERI.  Many  of  them 
require  only  that  users  have  access  to  a  S800  microcomputer,  with  a  modem 
and  a  telephone  line.  A  national  elccnonic  network  could  serve  at  least 
three  purposes:  expand  access  to  information  and  data  resources,  facilitate 
input  by  practitioners  into  the  research  process,  and  foster  sharing  of  re- 
sources and  expertise  among  practitioners. 

Such  a  networi:  would  allow  researchers,  teachers,  administrators,  and 
parents  to  have  access  to  the  major  resources  of  the  federal  education  re- 
search enterprise.  Those  resources  could  include  not  only  ERIC,  but  the 
electronic  card  catalog  of  the  Department  of  Education *s  Research  Library; 
information  on  the  research,  developmentt  dissemination,  and  technical  as- 
sistance activities  of  the  laboratories  and  centers;  the  applications  and  other 
descriptive  materials  on  all  NDN  programs;  the  databases  of  NCES;  NSF*s 
forthcoming  daubase  on  its  mathematics  and  science  education  projects; 
and  similar  resources  of  other  federal  agencies  involved  in  education  re- 
search and  development  Computerized  "expert  systems'*  might  also  be 
developed  to  provide  advice  to  researchers  and  practitioners  on  various 
matters. 

Such  a  network  would  also  facilitate  practitioners'  participation  in  the 
research  enterprise.  "E-mail,**  "file  ttansfers,**  and  "a  synchronous  comput- 
er conferencing"  would  allow  gcognq)hically  dispersed  teachers  to  assist  in 
planning  studies,  reviewing  proposals,  and  discussion  of  preliminary  re- 
sults— ^without  having  to  travel  Outstanding  teachers  and  administrators 
are  often  reluctant  to  engage  in  national  activities  when  school  is  in  session 
because  of  the  burdens  caused  by  their  absences. 

Electronic  networking  would  also  aUow  teachers  and  school  administra- 
tors to  shar^  ideas  and  feedback  among  themselves  through  "electronic  bul- 
letin boards.**  For  instance,  a  bulletin  board  might  be  established  for  each 
NDN  program,  allowing  users  and  potential  users  of  the  program  to  post 
queries,  tips,  and  warnings,  and  to  answer  the  posted  queries. 

The  Reform  Assistance  Directorate  should  foster  development  of  a  na- 
tional electronic  networic  in  several  ways.  NSFs  National  Research  and 
Education  Network,  which  currently  serves  universities,  and  commercial 
networks  should  be  explored  as  the  telecommunications  backbone  of  the 
network.  Resources  that  would  be  of  substantial  use  to  researchers,  teach- 


erJc 


30-2 


f  O  .7 


AttadmeatB 


• 


j^g  RESEARCH  ASD  EDUCAVON  REFORM 

ers,  administrators,  and  parents  should  be  identified  and  prepared  for  access 
through  the  nelworic  Standardized  information  in&astructurcs,  good  docu- 
mentation, and  user-friendly  "interfaces"  should  be  developed  so  that  even 
occasional  users  can  have  access  the  network  and  its  resources.  Demonstra- 
tion grants  should  be  provided  to  schools  to  purchase  needed  equipment, 
train  staff  in  use  of  ihr  network,  and  provide  assistance  to  the  end  users. 
Library  Programs  funds  should  be  used  for  demonstrations  in  public  librar- 
ies so  that  the  network  resources  will  be  readily  available  to  all  concerned 
with  education. 

ERIC  would  be  one  of  the  resources  available  through  the  network. 
Several  modest  enhancements  should  be  made  to  ERIC  even  before  the 
proposed  network  could  be  operational.  ERIC  should  better  coordinate  the 
selection  of  journals  to  be  indexed  and  assure  that  key  journals  in  the  social 
sciences  are  covered.  Most  of  the  major  xial  science  journals  publish 
important  research  on  education  issues,  and  some  of  them  are  not  cuirenUy 
being  indexed.  ERIC  should  continue  efforts  to  flag  key  documents,  publi- 
cize the  presence  of  flags  more  widely,  and  take  steps  to  assure  that  the 
flagging  process  is  not  politicized  Many  users  are  overwhelmed  by  the 
large  number  of  citations  they  receive  in  response  to  a  search,  and  they  need 
help  in  identifying  those  tiiat  represent  the  most  thorough  and  objective 
treatments  of  the  subject  Current  efforts  to  provide  full-text  coverage  of 
key  documents  and  articles  should  also  be  expanded:  cuirentiy,  the  results 
of  ERIC  searches  are  citations  with  brief  abstracts*  and  these  arc  of  very 
limited  to  use  to  all  except  those  with  access  to  a  university  or  other  large 
library.  Lastiy,  ERIC's  efforts  to  provide  access  to  the  international  litera- 
ture should  be  augmented  so  that  U.S.  scholars  and  educators  can  benefit 
from  the  research  and  practice  in  other  countries. 

This  recommendation  will  require  an  increase  in  die  staffing  and  budget 
of  OERI.  Over  the  next  2  or  3  years,  approximately  three  staff  SI 
million  will  be  needed  to  explore  alternative  options  for  iht  electronic  net- 
work. The  implemenution  phase  wiU  undoubtedly  require  additional  staff 
and  funding.  The  suggested  enhancements  to  ERIC  will  require  about  six 
additional  staff  and  Sl.O  million  more  annually.  The  staff  positions  would 
allow  four  coordinators— for  journal  indexing,  Uie  flagging  of  key  docu- 
ments and  articles,  full-text  initiatives,  and  international  acquisitions  and 
collaborations— and  two  clerical  support  pcxsons.  The  budget  increase  would 
permit  clearinghouse  indexing  of  all  key  social  science  journals,  expanded 
and  more  careful  flagging  of  key  documents  and  articles,  the  purchase  of 
rights  to  the  full  text  of  key  materials,  and  the  augmented  international 
efforts. 
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March  23, 1992 


To: 


Committee  on  Education  and  Labor 
U.S.  House  of  Representatives 
Subcommittee  on  Select  Education 


From: 


Dr.  Michael  B.  Eisenl 


Re: 


Supplemental  testimony 


The  following  is  supplemental  testimony  by  Dr.  Michael  B.  Eisenberg, 
Director  of  the  ERIC  Clearinghouse  on  Information  Resources  and 
Associate  Professor,  Syracuse  University  to  the  House  Subconunittee  on 
Select  Education  hearings  regarding  H.R.  4014,  the  modified 
reauthorization  of  OERI  legislation,  March  17-18, 1992. 

If  I  can  provide  any  additional  information,  please  do  not  hesitate  to 
contact  me. 

This  supplemental  testimony  is  offered  in  response  to  Congressman 
Major  Owens'  question  about  funding  for  ERIC  by  OERI  and  other  sources: 

In  FY  1990  and  1992,  OERI  spent  about  $5.3  million  for  the  16  ERIC 
Clearinghouses  and  about  $1.4  million  for  ERIC  support  components. 
Total  expenditures  for  each  year  was  approximately  $6.7  million.  The  FY 
1992  appropriation  is  $5.6  million  for  the  16  Clearinghouses  and  $1.5 
million  for  the  support  components.  Total  appropriation  is  $7.1  million. 
Contact  amounts  for  the  16  Clearinghouses  ranges  from  $323,000  to  $405, 
000. 

There  is  also  significant  non-government  support  for  ERIC  including  $1 
million  for  Adjunct  Clearinghouses  and  in-kind  time  contributions  of 
well  over  $1  million  from  host  institutions.  In  addition,  the  host 
institutions  make  considerable  contributions  of  facilities  (e.g.,  space,  office 
equipment),  technology  (e.g.,  hardware,  software,  telecommunications), 
and  lowered  overhead. 
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ERIC  Clearinghouse  on  Information  Resources 

School  of Educati-n  \  Srbool  of  Information  Studies 


Testimony 
to  the 

Education  and  Labor  Subcommittee  on  Select  Education 
U.S.  Hoiise  of  Representatives 

March  18, 1992 


My  name  is  Michael  B.  Eiscnberg,  and  I  am  an  Assoaate  Professor  of 
Information  Studies  at  Syracuse  University  and  Director  of  the  ERIC 
Clearinghouse  on  Information  Resources.  I  appreciate  this  opportunity  to 
brine  you  up-to-date  on  the  substantial  progress  of  the  ERIC  system  since  the 
1987  oversight  hearing  and  to  explain  how  ERIC  is  ready,  wiUmg,  and  able  to 
make  a  sign'  cant  contribution  to  SMARTUNE,  USA-Onlme,  NREN,  and 
other  initiatives  aimed  at  improving  information  access  and  use  by  teachers, 
administrators,  parents,  and  students. 

There  are  many  positive  developments  to  report  since  the  last  ERIC  oversight 
hearing.  Working  cooperatively,  personnel  in  the  sixteen  Clearinghouses, 
system  support  components,  and  OERI  ERIC  Program  offices  provide 
expanded  services  and  products  to  an  increasingly  diverse  user  population. 
Thus,  I  am  able  to  report  that  ERIC,  the  Educational  Resources  Information 
Center,  is  the  most  comprehensive  education  information  system  m  the 
world.'  ERIC  is  a  national  information  network  involving  the  Federal 
goverrunent,  university-based  and  private  contractors,  commercial 
pubUshing  and  database  services,  and  libraries  and  information  se-vice 
providers  throughout  the  worid.  The  mission  of  ERIC  is  to  meet  the 
education  information  needs  of: 

teachers 

administrators  ,.u    •  \ 

other  ed'jcation  practitioners  (e.g.,  guidance  counselors,  librarians; 

education  researchers 
parents 

college  and  university  faculty 
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•  students  in  undergraduate  and  graduate  education  training 
programs 

•  students  in  secondary  schools 

•  practitioners  in  related  fields  (e.g.,  medicine,  social  service). 

To  fulfill  this  mission,  ERIC  now  offers  an  impressive  array  of  services, 
products,  and  systems  for  communications  and  dissemination.  For  example, 
to  each  of  the  user  groups,  ERIC  offers: 

•  direct  responses  to  user  questions.  Last  year,  the  ERIC  system 
responded  to  over  100,000  requests  for  information.  Contact  with 
ERIC  is  only  a  1-800-USE-ERIC  phone  call  away. 

•  reference  and  retrieval  services.  Services  include  literature 
searches,  bibliographies,  identification  of  popular  dociunents,  and 
referral  to  other  information  sources  and  providers. 

•  the  ERIC  database.  The  largest  education  database  in  the  world, 
ERIC  now  contains  over  750,000  records  of  documents  and  journal 
articles.  Of  the  5,600  computer  databases  available  through  over  850 
vendors,  ERIC  was  the  third-most  searched  database  in  the  country, 
the  second-most  searched  database  in  academic  libraries,  and  the 
most  popular  database  used  in  public  libraries.  Online  vendors 
report  over  500,000  searches  of  ERIC  in  1991,  and  several  thousand 
university,  school  and  public  libraries  already  provide  free 
computer  access  to  ERIC  via  compact  disc-read  only  memory  (CD- 
ROM)  systems). 

•  multiple  access  points  to  the  ERIC  database.  Users  can  access  the 
database  in  schools,  libraries,  district  and  regional  centers,  and  even 
at  home  using  low  and  high  technologies  (e.g.,  print  and  microfiche 
indexes,  telephone  connection  to  an  online  information  service,  CD- 
ROM). 

•  outreach  activities  for  ppedfic  audiences.  In  the  past  few  years,  ERIC 
has  worked  hard  to  increase  contact  with  practitioners  through  their 
associations.  Last,  ERIC  staff  participated  in  over  600  professional 
conferences  and  meetings,  making  350  presentations,  and 
sponsoring  100  exhibits.  Currently  over  500  professional 
organizations  formally  work  as  "Partners"  with  the  ERIC  system  to 
help  their  constituents  obtain  relevant  education  information. 

•  synthesis  publications  and  targeted  products.  Recogruzing  that  user 
needs  for  information  often  vary  in  terms  of  comprehensiveness 
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and  complexity,  ERIC  offers  a  full  and  diverse  line  of  products. 
These  include  two-page  digests  of  recent  research  findings  and 
information  on  major  topics  (available  in  print  and  on  computer 
systems  in  full-text),  short  pamphlets  for  parents,  trends  and  issues 
papers,  monographs,  mini-bibliographies,  pre-packaged  computer 
searches,  electronic  bulletin  boards,  newsletters.  The  ERIC  Review 
(new  education  jouanal),  directories,  and  data  files.  In  1991,  over  1.5 
million  ERIC  products  were  distributed  to  the  public. 

User  reactions  to  these  ERIC  services  and  products  are  highly  favorable. 
Responses  to  a  recent  request  for  feedback  from  users  of  the  Clearinghouse  on 
Adult,  Career,  and  Vocational  Education  are  indicative  of  the  comments  that 
all  Clearinghouses  receive: 

•  a  career  counselor  in  private  practice  working  with  mid-life  adults 
noted,  1  respect  the  quality  and  concise  approach  your  materials... 
Often  I  find  the  1-2  page  publications  worthy  of  photocopying  and 
giving  to  clients  or  as  handouts  at  workshops...Just  wanted  to  let 
you  laiow  you  are  appreciated  —  even  by  the  silent  ones." 

•  a  training  and  education  program  manager  with  Goodwill 
Industries  wrote.  The  latest  batch  of  information  I  just  received 
was  so  excellent  that  it  prompted  me  to  write  you  this  note  to  thank 
you  and  your  staff  for  excellent  services...The  information  available 
from  ERIC  is  especially  valuable  to  organizations  like  mine...ERIC 
resources  always  contain  accurate,  complete,  succinct 
information...replies  to  my  requests  are  always  prompt  and 
comple  :e,  too.  I  will  continue  to  utilize  ERIC'S  resources  for 
program  development,  project  planning,  and  staff  training  with 
pleasure." 

•  a  senior  citizen  stated,  "I  think  the  services  you  provide  are 
invaluable-reaching  out  to  everyone  who  requests  them... You  were 
generous  and  prompt  in  sending  me  so  much  material.  Please 
accept  my  thanks  and  warm  good  wishes  for  the  meaningful  job 
you  all  perform  to  so  many." 

•  a  district-level  administrator  commented,  '"We  have  appreciated 
receiving  multiple  copies  of  ERIC  materials.  We  regularly  share 
materials  with  the  middle  and  high  school  vocational  education 
instructors  in  our  district  —  approximately  60  teachers.  Good 
feedback." 


Attachments 


More  formal  evaluations  also  confirm  users'  favorable  reactions  to  ERIC: 

•  A  Tast  Response"  survey  conducted  in  1989  by  NCES  found  that  of 
the  four  major  OERI  programs,  ERIC  was  the  most  recognized:  82 
percent  of  respondents  were  familiar  with  ERIC,  and  67  percent  of 
all  school  districts  receive  ERIC  services  and  products. 

•  A  recent  survey  conducted  by  Access  ERIC  of  current  and  potential 
ERIC  users  (1,184  completed  forms  from  the  3,600  sent  to  members 
of  professional  associations)  found  that  90  percent  of  responding 
school  administrators  (180  out  of  202)  were  familiar  with  ERIC  ,  as 
were  just  imder  two-thirds  of  the  policymakers  (39  out  of  59 
responding)  and  half  the  classroom  teachers  (82  out  of  163 
responding).  In  terms  of  accessibility  to  ERIC,  90  percent  of  those 
responding  (708  out  of  787)  felt  ERIC  was  accessible  to  them  when 
they  needed  education  information. 

•  In  terms  of  specific  services  and  products:  online  ERIC  services  were 
rated  favorably  by  88  percent  of  the  745  persons  responding  (the 
remaining  12  percent  had  never  used  ERIC  online);  and  99  percent 
of  the  453  respondent  rating  ERIC'S  document  coverage,  found  it 
excellent  or  good. 

While  pleased  with  the  overall  recognition  and  favorable  response  to  ERIC 
activities,  ERIC  personnel  are  aware  that  we  can  be  doing  even  more.  At  the 
last  systemwide  meeting  in  November,  ERIC  Directors  and  OERI  staff 
reaffirmed  our  commitment  to  providing  education  information  services  to 
practitioners  and  acknowledged  the  need  to  do  a  better  job  of  reaching 
teachers.  Specific  recommendations  for  immediate  and  long-term  initiatives 
to  accomplish  this  include: 

•  to  place  ERIC  materials  directly  in  schools  and  communities.  For 
example,  the  ERIC  Clearinghouse  on  Rural  Education  has  started  to 
place  ERIC  on  CD-ROM  in  some  rural  and  Indian  schools.  These 
are  heavily  used  and  popular  with  administrators,  teachers,  and 
even  students! 

•  to  provide  the  full-text  of  doctmients,  digests,  articles  and  otiier 
education  information  through  online,  CD-ROM  products,  existing 
and  developing  national  electronic  networks.  Practitioners  need 
direct  and  easy  access  to  the  full-text  of  educational  resources,  and 
ERIC  can  meet  this  need. 
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•  to  provide  education  inf  onnation  services  and  products  to  users  on 
electronic  networks.  Computer  networking-locally,  nationally,  and 
internationally-  is  exploding  faster  than  anyone  imagined.  ERIC 
staff  are  already  interacting  witii  educators  and  researchers  through 
networks.  In  tiie  future,  ERIC  can  play  a  major  role  in  providing 
network  education  information  services  to  faculty,  students  and 
staff  in  education  institiitions  at  all  levels.  This  includes  an  active 
role  for  ERIC  in  relation  to  SMARTLINE,  USA-Online,  and  NREN. 

•  to  expand  products  that  synthesize  the  research  that  can  directiy 
related  to  practice.  ERIC  provides  concise,  imderstandable 
summaries  of  research  and  practice  on  key  topics  of  interest  to 
teachers  and  parents  through  digests  and  conclusion  brochures.  It  is 
desirable  to  increase  the  number  and  dissemination  of  such 
products. 

•  to  expand  coverage  in  the  ERIC  daUbase  to  include  commercial  and 
non-print  materials  (including  books,  computer  software,  statistical 
databases,  video),  and  better  and  more  systematic  journal  coverage. 

Some  of  tiiese  initiatives  can  be  accompUshed  tiuough  cooperative 
arrangements  with  commercial  vendors,  professional  associations,  or  non- 
profit agencies,  e.g.,  providing  full-text  ERIC  resources.  However,  most  of 
these  important  improvements  are  well  beyond  the  capacity  of  existing 
budgets,  e.g.,  increasing  tiie  niunber  and  dissemination  of  digests  and 
conclusion  brochures,  placing  ERIC  resources  directly  in  schools  and 
commimities,  expanding  direct  user  services  to  include  interacting  with 
teachers,  students,  and  oti\er  users  of  electronic  networks.  This  would  be 
money  well-spent  and  would  directly  fulfill  stated  Congressional  and 
administi-ation  goals  of  disseminating  information  to  practitioners. 

In  the  limited  remaining  time,  I  wish  to  dear  up  two  lingering  mis- 
conceptions about  ERIC  and  to  emphasize  the  capabilities  of  ERIC. 

One  often-voiced  and  erroneous  statement  is  that  ERIC  is  only  for  researchers 
and  graduate  students.  This  is  simply  not  tine.  Approximately  one-ha// of 
the  100,000  annual  requests  for  information  to  ERIC  Clearinghouses  and 
support  components  come  from  teachers  and  administrators.  After  the 
review  activities  of  1987  and  the  establishment  of  new  contacts,  the  ERIC 
system  committed  itself  to  providing  services  and  products  to  education 
practitioners  and  parents.  And  ERIC  has  done  so.  In  fact,  it  was  tiie  ERIC 
system  that  prop<ied,  in  1987,  tiie  aeation  of  Access  ERIC,  a  new  system 
component  designed  to  coordinate  ERIC's  oufareach,  dissemination,  and 
referral  services  to  practiticners  and  parents. 
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Requests  from  practitioners  and  parents  to  all  ERIC  components  come  via 
telephone,  mail,  electronic  mail  and  in-person  visits  or  at  conferences. 
Teachers  and  administrators  typically  ask  for  information  on  exemplary 
programs  or  practices,  curriculum  or  instructional  approaches,  research 
findings  and  statistics  for  decision-making,  or  explanations  of  educational 
terms  or  "hot  topics."  Parents  often  want  to  know  about  the  potential  impact 
of  a  certain  factor  on  their  children,  what  is  meant  by  a  particular  new 
educational  practice  or  developmait,  or  which  federal,  state,  or  local  agencies 
to  contact  for  a  particular  need,  and  ERIC  is  able  to  answer  all  these  questions 
and  more. 

In  addition,  ERIC  produces  a  full  range  of  publications  specifically  targeted  to 
administrators,  teachers,  and  parents.  The  ERIC  Review,  ERIC  Digests, 
monographs,  and  Conclusion  Brochures  reach  himdreds  of  thousands  of 
teachers,  administrators,  and  policymakers.  Sample  tides  indicate  the  high 
usefulness  of  these  materials  to  these  audiences: 

•  The  Teachers'  Role  in  the  Social  Development  of  Young  Children 
(monograph  published  by  the  ERIC  Clearinghouse  on  Early 
Childhood  Education) 

•  Improving  the  School-Community  Connection  for  Poor  and 
Minority  Students  (monograph  published  by  the  ERIC 
Oearinghouse  on  Urban  Education) 

•  What  Do  Parents  Need  to  Know  About  Children's  Television 
Viewing?  (Condurion  Brochure  published  by  Access  ERIC) 

•  Family  Living:  Suggestions  for  Effective  Parenting  (a  collection  of 
short,  reproducible  articles,  on  early  education,  care,  and  child 
development  for  parents  of  preschoolers,  accompanied  by  ERIC 
digests  and  an  ERIC  search,  published  by  the  ERIC  Clearinghouse  on 
Early  Childhood  Education) 

•  Educating  Homeless  Children  (digest  published  by  the  ERIC 
Clearinghouse  on  Urban  Education) 

•  School  Leadership:  Handbook  for  Excellence  (monograph  published 
by  the  ERIC  Clearinghouse  on  Educational  Management). 

Misconception  number  two  is  that  ERIC  is  "just"  a  database,  and  an  archival 
database  at  that.  Certainly  the  foundation  for  all  ERIC  services  and  products  is 
its  database,  as  noted,  the  largest  database  of  educational  information  in  the 
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world.  However,  the  ERIC  database  is  a  "gold  mine"  of  relevant  and  timely 
resources,  containing  thousands  of  program  descriptions  and  evaluations, 
coi\ference  proceedings,  curriculvim  materials,  research  studies, 
bibliographies,  government  reports  and  more.  A  majority  of  these  materials 
directly  relate  to  the  daily  concerns  and  interests  of  teachers,  administrators 
and  parents. 

Furthermore,  the  full  range  of  services  and  products  described  above  clearly 
demonstrate  that  the  ERIC  system  is  more  than  just  a  database  in  intent, 
design,  and  active  delivery.  ERIC  is  highly  successful  in  doing  what  it  was 
intended  to  do. 

In  terms  of  the  future,  in  addition  to  its  own  initiatives,  ERIC  is  in  a  position 
to  do  whatever  the  Congress,  the  Department  of  Education,  or  OERI  deem 
appropriate  and  useful.  Working  closely  with  representatives  of  the 
Clearinghouses  and  support  services,  Robert  Stonehill,  the  OERI  Director  of 
ERIC,  leads  a  program  that  is  able  to  respond  to  directives,  defined  needs,  and 
new  opportimities  in  a  timely  and  highly  competent  fashion.  In  many  ways, 
ERIC  is  unique  among  OERI  entities-it  is  decentralized  for  subject  expertise, 
services,  and  product  creation  and  delivery,  but  unified  and  coordinated  in 
responding  to  needs  and  new  initiatives.  Each  ERIC  Clearinghouse  has  a 
unique  expertise  in  relation  to  audience,  subject  area,  and  scope,  but  in 
contacts  with  individual  or  organizational  users,  every  ERIC  component 
assumes  systemwide  responsibilities.  The  Clearmghouses  are  committed  to 
helping  constituencies  in  each  scope  area  and  to  working  cooperatively  to 
present  a  coordinated,  national  effort  to  disseminate  educational  information. 

Again,  ERIC  is  positioned  to  respond  as  a  system  to  whatever  initiatives  the 
Department  and  Congress  choose.  We  span  the  full  range  of  information 
functions-gathering,  access  and  retrieval,  synthesizing,  commimicating.  The 
taxpayers'  money  is  well  spent  in  ERIC.  I  encourage  you  to  invest  in  new 
chedlenges  and  resources  for  ERIC. 

In  dosing,  I  offer  a  personal  note.  As  an  associate  professor  of  Information 
Studies,  I  can  expend  my  time  and  effort  in  many  different  ways.  Every  day  I 
am  faced  with  new  opportunities  to  teach,  conduct  research,  write,  present, 
and  consult.  Time  is  my  most  precious  asset.  Yet  I  choose  to  spend  a 
significant  portion  of  my  time  working  in  ERIC.  Why?  Because  it  is  highly 
meanmgful,  highly  effective,  and  highly  rewarding.  ERIC  works.  Every  day, 
my  Clearinghouse  and  others  provide  important  services  and  products  that 
make  a  difference.  My  ERIC  work  is  as  important  as  any  other  teaching  or 
research  activity  that  I  could  do.  I  am  proud  to  be  associated  with  ERIC. 


Thank  you. 
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TESTIMONY  BEFORE  THE  SUBCOMMITTEE  HEARING  ON  THE  REAUTHORIZATION  OF 
THE  OFFICE  OF  EDUCATIONAL  RESEARCH  AND  IMPROVEMENT  (OERI) 
by  Michael  B.  Webb,  Ed.D.,  Director 
Education  and  Career  Development,  National  Urban  League 

Mr.  Chairman  and  members  of  the  Committee,  I  appreciate  this 
opportunity  to  comment  on  "The  America  2000  Special  Community 
Assistance  Program."    This  proposed  delivery  system  would  create  a 
new  vehicle  for  communities  to  benefit  from  the  results  of  research, 
development  and  effective  practice,  and  would  provide  a  catalyst  for 
the  coordination  of  a  variety  of  efforts  to  improve  education. 

Though  public  education  is  undergoing  radical  changes,  the 
changes  arc  not  always  apparent  to  those  on  the  front  line  of 
education:     students,  teachers  and  administrators.    Those  who  lament 
in  public  forums  that  the  effects  of  the  reform  movement  have  not 
touched  their  community  are  wrong.    The  nation  as  a  whole  has  passed 
the  threshold  of  a  new  era.    Changes  in  society  occur  slowly;  the 
effects  are  often  subtle  and  imperceptible. 

The  nation's  moveaent  towards  national  education  goals, 
assessment  and  certification  has  had  an  effect  on  the  teacher  pool, 
on  decisions  about  what  states  and  local  communities  will  require  be 
taught,  and  on  the  nature  of  the  assessment  to  determine  what 
students  are  learning.    The  reform  movement  has  and  will  increasingly 
place  stresses  on  an  already  exhausted  system  of  public  education. 
Throughout  the  nation,  parents,  teachers,  youth  service  providers, 
local  and  state  policy  makers  and  administrators  join  a  common 
refrain,  "we  are  expected  to  do  more,  with  less,  but  where  is  the 
relief  and  where  is  the  national  leadership?" 

Too  often,  the  diverse  and  often  disparate  efforts  to  provide 
"relief"  either  work  at  odds  with  one  another,  do  not  reach  those  for 
whom  succor  is  intended,  or  do  not  adequately  address  the  need  for 
which  they  were  intended.    Often,  these  efforts,  though 
well-intended,  drain  valuable  resources  by  duplicating  services  and 
programs  undertaken  more  efficiently  elsewhere. 

The  proposed  District  Agent  Education  Extention  Program  offers 
the  potential  for  providing  local  communities  with  "relief."  The 
program  would  establish  a  district  agent  in  economically  distressed 
areas  who  would  identify  local  efforts,  resources  and  services,  and 
provide  a  mechanism  for  coordination.    In  general,  even  the  poorest 
community  possesses  resources  that  are  underutilized.    Simply  put, 
one  of  the  major  reasons  for  this  is  that  people  do  not  talk  with  one 
another  and  are  often  unaware  of  what  various  groups  and  institutions 
have  to  offer.    The  District  Agent  could  bring  people  together  to 
develop  a  coordinated  response -to  identified  local  needs.     The  agent 
could  help  to  coordinate  the  resources  of  organizations  and 
institutions  outside  the  school,  including  the  OERI  Labs  and  Centers, 
universities,  business  and  industry  and  federal  agencies,  to  begin  to 
create  a  coherent  plan  for  supporting  public  education  reform. 
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Having  expressed  my  support  for  the  proposal,  I  would  like  to 
offer  a  few  concerns.    My  first  concern  is  that  the  leadership  and 
direction  of  OERI  have  often  lunged  precariously  in  the  direction  of 
emerging  political  agendas.     The  inconsistency  of  the  vision  and 
leadership  of  OERI  has  hindered  the  Office  in  its  pursuit  of  the 
founding  mission.     The  DAEEP  should  not  become  another  vehicle  for 
mobilizing  local  special  interest  groups  in  order  to  advance  partisan 
political  agendas. 

Second,  it  is  a  mistake  to  assume  that  federal,  state  and  local 
officials,  as  well  as  faculty  of  institutions  of  higher  education  and 
the  business  community  understand  the  educational  needs  of  students 
from  economically  poor  backgrounds.     Some  do  and  some  do  not.  The 
DAEEP  should  not  reinforce  the  practice  of  reshuffling  existing 
alliances  using  the  same  playing  cards.     In  order  for  the  program  to 
be  genuinely  effective,  the  District  Agent  must  establish  and 
maintain  meaningful  relationships  with  local  communities  and 
community-based  organizations  and  institutions. 

Finally,  one  of  the  roles  of  the  District  Agent  should  be  to 
work  with  local  organizations,  businesses  and  institutions  to  develop 
the  resources  to  place  information  data  bases  in  every  school.  While 
we  live  in  an  information  age,  the  curriculum  in  most  of  our  schools 
is  based  upon  books.    Students  and  teachers  should  have  direct  access 
to  the  integral  tools  of  the  information  society:  information 
systems.     Most  students,  and  particularly  those  in  the  economically 
poorest  schools,  are  being  denied  access  to  information  systems 
because  of  the  inadequate  funding  for  public  education.     One  role  of 
the  District  Agent  must  be  to  create  new  funding  opportunities  for 
schools,     in  particular,  ERIC  must  become  a  standard  resource  of 
schools . 

Several  years  ago,  many  of  us  became  excited  at  the  announcement 
of  the  ERIC  School  Disk.     This  product  was  intended  to  capture 
carefully  selected,  full  text  information  from  the  ERIC  data  base  in 
order  to  eliminate  the  unwieldy  processes  that  currently  characterize 
access  to  ERIC.     The  Disk  would  provide  educators  and  students  with 
an  extensive  array  of  curriculum  resources  to  support  teaching  and 
learning  in  almost  every  subject,  thus,  providing  a  lov;-cost 
enrichment  of  the  school  program.     Once  the  Disk  is  made  available, 
it  and  the  technology  required  to  support  it,  must  be  provided  to 
public  schools  and  particularly  those  in  low-wealth  areas. 

The  DAEEP,  if  adopted,  could  provide  the  answer  to  the  question 
many  have  asked  for  the  last  twelve  years:     "where  is  the  relief,  and 
where  is  the  leadership?" 
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Mr.  Chairroan  and  Members  of  the  Conunittee: 

Thank  you  for  the  opportunity  to  appear  today  to  express  the 
Association  for  Educational  Communications  and  Technology's 
view  on  the  reauthorization  of  OERI,  and  in  particular  on  the 
technology  component  contained  in  the  reauthorization.  The 
Association  for  Educational  Communications  and  Technology 

(AECT)  is  a  national  professional  association  representing 
members  working  at  all  levels  of  education.     AECT  members  are 

involved  in  the  improvement  of  instruction  through  the 

systematic  application  of  instructional  technology  to  the 

learning  process. 

I  want  to  state  that  AECT  strongly  supports  legislation  that 
will  increase  the  application  of  instructional  technology  in 
our  nation's  schools.     Instructional  technology  provides  a 
means  of  changing  what  happens  in  the  classroom,  a  means  of 
creating  equity  in  education,  and  a  means  of  providing  access 
to  a  wide  variety  of  information  resources. 

instructional  technology  is  not  a  computer,  satellite  dish, 
or  piece  of  educational  software.     Instructional  technology 
is  a  process  that  involves  the  application  of  learning 
theory,  educational  hardware  and  software,   internal  and 
external  resources,  and  evaluation  to  a  desired  learning 
outcome.     Through  the  application  of  instructional 
technology,  learning  situations  can  be  created  to  meet  t..ie 
unique  and  individual  needs  of  multiple  learners  within  the 
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same  classroom.     The  process  of  instructional  technology 
assists  teachers  and  school  administrators  in  modifying  the 
classroom  curriculum  and  developing  new  classroom  curricula 
to  meet  the  rapidly  changing  needs  of  today's  schools. 

I  am  pleased  that  the  legislation  being  discussed  today  and 
the  OERI  budget  request  recognizes  the  intregal  roles 
instructional  technology  and  the  Library  Media  Center  have  in 
the  improvement  of  our  nation's  schools  and  education  of  our 
students.     The  mission  of  the  Library  Media  Center,  staffed 
by  professional  Library  Media  Specialists,   is  to  provide  the 
services  and  support  necessairy  to  integrate  instructional 
technology  in  the  school's  curriculum,  seirving  students, 
teachers,  and  administrators. 

Both  H.R.  4014  and  the  reathorization  request  of  OERI 
recognize  that  as  schools  search  for  ways  to  improve,  a  wide 
variety  of  information  is  needed  to  guide  their  efforts. 
H.R.  4014  and  its  provision  for  "USA  On-Line"  and  the 
administration's  OERI  reauthorization  request  containing  its 
provision  for  SMARTLINE  share  the  common  goal  of  developing  a 
system  for  the  dissemination  of  information  that  can  be  used 
by  teachers,  administrators,  parents,  and  the  general  public 
to  improve  the  learning  of  today's  students.     The  approaches 
proposed,  however,  appear^  differ  greatly.  Additionally, 
it  appears  that  neither  H.R.  4  014  or  the  OERI  proposal  take 
into  account  the  infrastructures  necessary  to  support  the 
proposed  systems. 

•2- 
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The  issues  of  educational  access  and  equity  must  be  addressed 
during  the  course  of  discussion  on  this  legislation. '  Many 
schools,  particularly  elementary  schools,  do  not  have  an 
outside  telephone  line  in  the  Library  Media  Center. 
Additionally,  many  schools  do  not  have  computer  equipment  for 
telecommunications  in  the  Library  Media  Center.  Without 
these  two  basic  pieoes  of  technology,  teachers, 
administrators,  parents,  and  students  will  be  denied  access 
to  the  electronic  databases  being  proposed. 

Many  districts  that  do  not  yet  have  full-time  Library  Media 
Specialists  in  their  schools,  particularly  elementary  schools 
level.     The  absence  of  a  full-time  professional  in  the 
Library  Media  Centcir  creates  another  obstacle  in  the 
utilization  of  the  proposed  electronic  databases.  Although 
"Online  USA"  and  SMARTLINE  are  envisioned  as  being  user- 
friendly,  individuals  using  either  system  will  need 
assistance.     It  takes  specialized  skill  to  search  an 
electronic  database  to  locate  specific  information  within  the 
massive  holdings  of  any  database.     Asking  the  database  for 
information  on  teaching  fractions  to  elementary  students 
could  result  in  hundreds  of  citations.     Successful  database 
searching  requires  specialized  skills  -  skills  that  Library 
Media  Specialists  have  and  can  teach  to  other  users. 
Locating  the  appropriate  citations  or  information  within  a 
database  is,  however,  only  the  beginning  of  the  process. 
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Once  the  citations  are  identified,  the  full  text  of  the 
citation  reference  is  generally  needed.     This  will  entail 
either  retrieving  it  in  the  form  of  hard  copy,  or  locating  it 
using  an  advanced  feature  of  an  electronic  database.  Once 
the  information  is  retrieved,  it  must  be  integrated  into  the 
schools  curriculum,  and  resources  to  support  the  curriculum 
change  must  be  created  or  acquired.     The  information  must  be 
put  into  use  if  it  is  going  to  have  any  effect  upon  improving 
the  education  of  our  students.     To  accomplish  this  requires 
an  infrastructure  that  many  of  our  schools  do  not  currently 
have. 


ERIC 


We  already  have  an  outstanding  electronic  database  system 
serving  education  in  the  form  of  ERIC.     The  basic  mission  of 
ERIC  is  to  collect  and  disseminate  information  pertaining  to 
education.     ERIC  serves  a  wide  constituency  that  includes 
teachers,  administrators,  researchers  and  students.  In 
addition  to  its  electronic  database,  ERIC  provides  a  wide 
range  of  customized  services  including  specialized 
bibliographies,  digests  and  reports  on  specialized  and  often 
requested  topics.     In  addition  to  providing  this  information 
as  a  result  of  routine  requests,  this  information  is  also 
disseminated  to  educators  through  professional  association 
publications  and  presentations  at  conferences  and 
conventions.     I  would  like  to  suggest  that  the  existing 
resources  of  ERIC  be  utilized  as  the  core  of  any  electronic 
database  dissemination  system  developed  in  the  form  of 
"Online  USA"  or  SMARTLINE,     It  would  appear  that  by  utilizing 
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ERIC,   funding  that  might  otherwise  be  used  to  develop 
graphical  interfaces  between  multiple  databases  and  the 
creation  of  new  databases  could  be  used  to  further  the 
dissemination  of  information  about  teaching  and  learning  to 
teachers,  school  administrators  and  parents ♦     Rather  than 
funding  the  development  of  new  electronic  networks,  funding 
could  be  directed  at  providing  the  basic  infrastructure 
necessary,  such  as  telephone  lines,  the  appropriate  computer 
hardware  and  equipment  to  cssure  access  to  the  database  in 
not  only  our  country's  richest  schools  but  also  in  the 
schools  where  the  information  need  is  probably  the  greatest  - 
our  underfunded  and  underfinanced  schools.     Additionally,  the 
available  funding  could  also  be  direr:ted  at  providing  tha 
necessary  support  staff  within  our  schools  to  assist 
teachers,  administrators,  and  parents  in  utilizing  this 
information. 

The  goal  of  proviaing  a  database  of  information  on  teaching 
and  learning  for  educators  and  parents  is  clearly  a  positive 
step  in  the  process  of  improving  the  education  of  our 
students.     We  must,  however,  do  more  than  simply  provide  the 
information.     We  must  be  certain  that  the  infrastructures  are 
available  to  make  the  information  accessible  and  to  translate 
the  information  into  action  in  order  to  have  a  positive 
impact  upon  the  education  of  our  students  today  and  in  the 
future. 
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♦  ERIC 

•  InfoTRAC 


•  PsycLil 

•  Booiu  in  Print  Plus 

•  ABI/INPORM 

Yet,  the  five  most  popular  CD-ROM  titles  for  public  Ubrarics  and  special  libraries  in  1988 
wcic  quite  different  from  the  above  5  titles.  As  shown  in  Figures  840.  for  public  Ubraries,  the 
tnost  popular  titles  related  heavily  to  those  acquisition  and  cataloging  titles,  such  as  Books  in 
Print+.  BibiioFUe,  LaserCat  and  U  Pac.  When  the  aggregated  top  five  popular  titles  of  all 
three  types  of  Ubraries  were  grouped  together  as  shown  in  figures  8-10.  the  differences  among 
these  three  types  of  libraries  were  very  clear.  TTje  most  popular  tide  ?ii  academic  Ubraries  in 
1988.  ERIC,  was  hardly  used  in  pubUc  Ubraries.  but  remained  popular  among  special  Ubraries. 
MEDLINE  surged  to  become  the  most  popular  product  among  special  Ubraries,  but  with  rather 
low  use  in  pubUc  Ubraries.  litis  was  undcisiandable  conjadering  35  of  the  80  special  Ubraries 
(sec  Table  5)  i  idicated  they  were  medical  or  hospital  Ubraries. 


Figure  8.  The  Five  Most  Popular  CD-ROM  Titles  in  American  Academic  Ubraries 
(The  right  five  wctt  popular  titles  used  in  other  types  of  Ubranes) 
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Product 


Rguit9.  Haw  me  Popular  CI>-ROM  Tides  in  Academic  Ub^^ 
Used  in  American  Public  Libxvies 
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Figure  10.  How  the  Popular  CD-ROM  Tidefi  in  Academic  Ubrariec 
Used  in  American  Special  Libraries 
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Figure  1 1  further  illustratcfi  the  use  of  the  se^-cntecn  most  popular  optical  products  in 
American  academic  libraries  On  black  bars)  and  their  corresponding  uses  in  public  ari  special 
libraries  in  1988.  When  the  1988  composite  data  were  analyzed,  the  top  fourteen  most  popular 
titles  could  be  generated  as  shown  in  Figure  12. 


Figure  1 1.  The  Most  Popular  CD-ROM  Titles  in  Academic  Libraries  As  Coix^ared 
with  Those  in  Public  and  Special  Libraries  - 1988  Dau 
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August  10,  1992 


CUE  SOURCE  JOURNAL  INDEX  UPDATE 
FOR  OCT92 


Additions 


SP    Obesity  &  Health 


July  24,  1992 


CUE  SOURCE  JOURNAL  INDEX  UPDATE 
FOR  SEP92 


Additions 


• 


CE    Educational  Gerontology 


ERIC 


June  21,    1992  CUE  SOURCE  JOURNAL  INDEX  UPDATE 

FOR  AUG92 

Additions 

EA      ERS  Spectrum 

Middle  School  Journal 
FL      Language  and  Cognitive  Processes 

Language  Quarterly 

Slavic  and  East  European  Journal 

Applied  Language  Learning 

Journal  of  Second  Language  Writing 

Issues  in  Applied  Linguistics 
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HE      Journal  of  Postsecondary  Education  and  Disability 

Joxirnal  of  Marketing  for  Higher  Education 

IR      International  Journal  of  Instructional  Media 

International  Yearbook  of  Educational  and  Training 
Technology 

Proceedings  of  the  ASIS  Annual  Meeting 
SE      Advances  in  Physiology  Education 
American  Mathematical  Monthly 
Australian  Science  Teachers  Journal 
Biochemical  Education 
Bioscience 
Buzzworm 
Chemecology 
Education  in  Science 
Envir onmenta 1 i st 
Garbage 

Green  Library  Journal 
International  Environmental  Affairs 

International  Journal  of  Environmental  Education  and 
Information 

International  Journal  of  Science  Education 

Journal  of  Biocommunication  (JbC) 

Journal  of  Elementary  Science  Education 

Journal  of  High  School  Science  Research 

Journal  of  Mathem2Ltical  Behavior 

Journal  of  Science  Education  and  Technology 

Journal  of  Science  Teacher  Education 

Mathematics  Magazine 

Medical  Teacher 

Mercury 


ERJC  AuaOimmMut 
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Attachments 


Our  Planet 

Population  Education  in  Asia  and  the  Pacific  Newsletter  and 
Forum 

Primus 

Quantum 

Science  Probe 

Science  Scope 

Science,  Technology  and  Htiman  Values 
Nature 

Environ  ^ntal  Ethics 

SP      Therapeutic  Recreation  Joxarnal 
TM      Psychological  Test  Bulletin 
Deletions 

CS      Civic  Perspective 

IR      Academic  Computing  -         ^     _     .  _ 

SE      AAPT  Announcer 

Analytical  Chemistry 

Bulletin  of  Atomic  Scientists 

Chemical  and  Engineering  News 

Children  and  Animals 

Classroom  Computer  Learning 

Current:  Journal  of  Marine  EducaLion 

Environmental  Education  and  Information 

For  the  Learning  of  Mathematics — An  International  Journal  of 
Mathematics  Education 

incider 

International  Journal  of  Mathematical  Education  in  Science 
and  Technology 

Journal  of  Environmental  Health 


ERIC 


34-3 
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Attadments 


Journal  of  Science  and  Mathematics  Education  in  Southeast 
Asia 

KIND 

KIND  NEWS  JRS.   &  SRS. 
Mathematics  Teaching 
NatureScope 
OECD  Observer 
Personal  Computing 
Physiologist 
Physiology  Teacher 

Technological  Horizons  in  Education  Journal 
Name  Changes 

CS      Western  Journal  of  Speech  Communication  tfi  Western  Journal 
of  Communication 

SE      Journal  of  Agronomic  Education  (JAE)        Journal  of  Natural 
Resources  and  Life  Sciences  Education 

so      Soviet  Education  tQ  Russian  Education  and  Society 

SP      Health  Values:  Health  Behavior,  Education  &  Promotion  ^ 

Health  Values:  The  Journal  of  Health  Behavior,  Education  & 
Promotion 


May  22,   1992  CUE  SOURCE  JOURNAL  INDEX  UPDATE 

FOR  JUL 9 2 


Name  Changes 

CS  Technical  Writing  Teacher  to  Technical  Communication  Quarterly 
Deletions 

EA    Educational  Planning 

Vi7est's  Education  Law  Reporter 
Additions 

FL    Journal  of  Intensive  English  Studies 
IR    Instruction  Delivery  Systems 


AttachmcBts 


• 


Annual  Review  of  Information  and  Science  Technology  (ARIST) 
Educational  Media  and  Technology  Yearbook  (EMTY) 
School  Library  Media  Annual  (SLMA) 
UD    Journal  of  Research  in  Education 
Future  of  Children 

April  20,   1992  CUE  SOURCE  JOURNAL  INDEX  UPDATE 

FOR  JUN92 


Name  Changes 

EC    Journal  of  Reading,  Writing  and  Learning  Disabilities  Interna- 
tional to  Reading  and  Writing  Quarterly:  O^^ercoming  Learning  Dif- 
f iculties 


March  16,   1992  CUE  SOURCE  JOURNAL  INDEX  UPDATE 

FOR  MAY92 


Journal  Additions 

FL    Journal  of  Asian  Pacific  Communication 

TESOL  Journal 
PS    Early  Education  and  Development 

Journal  of  Computing  in  Childhood  Education 
SP    Eta  Sigma  Gamman 

Health  Values:  Health  Behavior,  Education  &  Promotion 
UD    Teaching  Tolerance 

February  17,   1992  CUE  SOURCE  JOURNAL  INDEX  UPDATE 

FOR  APR92 

Journal  Additions 
CS    Teaching  Threatre 
EA    School  Community  Journal 
Thresholds  in  Education 


ER|C  MH;kmmi  H>5    |  ^  ]^  ^ 


AttachMits 


IR    Interactive  Learning  International 

Knowledge:     Creation,  Diffusion,  Utilization 
Name  Changes 

CS    Freshman  English  News  to  Composition  Studies/ Freshman  English  News 

January  20,   1992  CUE  SOURCE  JOURNAL  INDEX  UPDATE 

FOR  MAR92 

Journal  Additions 

CG    Family  Psychologist 

Awareness:  The  Journal  of  the  Colorado  Association  for  Counseling 
and  Development 

CS    Ohio  Reading  Teacher 

HE    Journal  for  Higher  Education  Management 

Higher  Education  Research  and  Development 
Name  Changes 

HE    Journal  of  the  Society  of  Research  Administrators  to  SRA  Journal  o 
the  Society  of  Research  Administrators 

RC    Outdoor  Communicator  to  Pathways  to  Outdoor  Communication 

January  15,   1992  CUE  SOURCE  JOURNAL  INDEX  UPDATE 

FOR  FEB92 

Journal  Additions 

EA    Schools  in  the  Middle 

FL    College  ESL 

Language,  Culture,  and  Curriculum 

Language  and  Education:  An  International  Journal 
IR    Electronic  Networking:  Research,  Applications  and  Policy 
UD    Journal  of  Urban  and  Cultural  Studies 
Name  Changes 

CS    Pre/Text:  An  International  Journal  of  Rhetoric  to  Pre-Text-  A 

Journal  of  Thetorical  Theory  —  *  ^ 

School  Press  Review  to  Student  Press  Review 
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AttadiMeBts 


Op««t»dby 


D0CUME^^'  heproductton  service 

CINCINNATI  BELL  INFORMATION  SYSTEMS  INC. 


CBIS  FEDERAL  INC. 
7420  Riiflon  Rovl:  Suiti  110 
SprlngMdlVbgMi  22153-2852 
(800)  443€R)C '  (703)  440-1400 
FAX  (703)  440-1408 


Dear  CBIS  Standing  Order  Customer: 


We  are  pleased  to  provide  you  with  the  enclosed  shipment  of  the 
July  1992  issue  of  Resources  in  Education  (RIE)  microfiche.  In 
addition,  we  plan  to  begin  sending  the  August  1992  issue  of  RiE 
microfiche  in  late  August. 

As  you  were  informed  within  the  letter  sent  with  the  June  1992 
issue,  a  recent  audit  has  resulted  in  a  requirement  for  CBIS  to 
begin    collecting  sales  tax  for  the  following  states: 


Alabama 
Arizona 
California 
Colorado 

Dist.  of  Columbia 
Florida 
Georgia 
Illinois 


Indiana 
Kansas 
Kentucky 
Massachusetts 
Maryland 
Missouri 
North  Carolina 
New  Jersey 


New  York 
Ohio 

Pennsylvania 

Texas 

Utah 

Virginia 
Washington 
West  Virginia 


CBIS  sent  a  formal  request  for  your  institution's  tax  exemption 
certificate  and  information  to  your  billing  address  on  July  27.  We 
do  require  receipt  of  this  information  before  August  15,  1992 
otherwise  we  are  required  to  charge  sales  tax  for  each  of  the 
states  listed  above  beginning  with  ^he  August  issue  of  RIE 
microfiche.  In  addition,  we  do  require  tax  exemption  certificates 
from  all  of  our  customers,  whether  or  not  you  may  reside  within  one 
of  the  above  listed  states. 


Lastly,  you  will  find  included  within  this  shipment  the  following 
microfiche  (post  issue  remakes)  from  the  June  issue,  at  no  cost: 

ED  340  989   (1  and  2  of  2)  ED  341  512   (1  of  1) 

ED  341  584   (1  of  1)  ED  341  703   (1  and  2  of  2) 

ED  341  745   (1  of  1) 

Thank  you  again  for  helping  CBIS  make  EDRS  successful  and  should 
you  have  any  further  questions  or  comments,  please  feel  free  to 
contact  me  or  one  of  our  Customer  Service  Representatives  at  1-800- 
443-ERIC  or  (703)  440-1400;  or  fax  your  comments  to  (703)  440-1408. 

Sincerely, 


CBIS 


Peter  M.  Dagutis 
Director,  EDRS 


1S22 


AttadMBMl  36-1 


AttackaeBtt 


EFIIC    DOCUMEhfT  REPR0DUCTK3N  SERVICE 


Qp„g^|,y    CINCINNATI  BEU  WFORMATKJN  SYSTEMS  INC. 


CBtS  FEDERAL  INC. 

7420  Fulwton  Hoadl.  S^B> 

(800)  443«W;  •  (709)  44(>.M00 
FAX  (703)  440<140a 


Dear  CBIS  Standing  order  Customer: 

We  are  pleased  to  provide  you  with  the  enclosed  shipment  of  the 
June  1992  issue  of  Rfisources  in  Education  (RIE)  microfiche.  In 
addition,  we  plan  to  begin  sending  the  July  1992  issue  of  RIE 
microfiche  in  late  July. 

A  recent  audit  has  resulted  in  a  requirement  for  CBIS  to  begin 
collecting  sales  tax  for  states  to  be  determined  in  the  near 
future.  When  we  know  which  states  for  which  we  will  be  required  to 
collect  sales  tax,  CBIS  will  request  that  you  send  us  either  a  copy 
of  your  state  tax  exemption  certificate  or  provide  us  with  your  tax 
exemption  information.  It  is  probable  that  the  letter  to  be 
included  within  your  July  issue  of  RIE  microfiche  will  provide  you 
with  further  details. 

Thank  you  again  for  helping  CBIS  make  EDRS  successful  and  should 
you  have  any  further  questions  or  comments,  please  feel  free  to 
contact  me  or  one  of  our  Customer  Service  Representatives  at  1-800- 
443-ERIC  or  (703)  440-1400;  or  fax  your  comments  to  (703)  440-1408. 

Sincerely, 


Peter  M.  Dagutis 
Director 


AtudiaMat  36-2 


Attachmnts 


OptfUtdby 


DOCUMEWT  REPRODUCnON  SERVICE 
CiNCINNATI  BEU  tNf  ORMATION  SYSTEf^S  INC. 


CBIS  FEDERAL  INC. 
7420  FuMwt^  RoKt  Suilt  1 10 
SpringMlVltvlnit  22153-2852 
(800)  443-CRIC  •  (703)  440-1400 
FAX  (703)  440-1408 


Dear  CBIS  Standing  Order  Customer: 

We  are  pleased  to  provide  you  with  the  enclosed  shipment  of  the  May 
1992  issue  of  Resources  in  Education  (RI£)  microfiche o  In 
addition,  we  plan  to  begin  sending  the  June  1992  issue  of  RIE 
microfiche  on  July  1. 

Since  it  is  coming  to  the  end  of  the  fiscal  year  for  many  of  our 
customers I  we  have  been  receiving  a  large  niunber  of  requests  for 
proforma  invoices  to  establish  a  prepaid  Standing  Order  account 
with  CBIS.  To  accojiodate  those  customers  who  cxirrently  do  not  have 
a  prepaid  Standing  Order  account  with  CBIS,  we  are  enclosing  a 
proforma  invoice  for  each  of  you  within  this  shipment. 

Many  of  our  customers  prefer  this  method  of  prepayment  since  it 
eliminates  the  need  to  proce;^s  monthly  invoices.  We  certainly  are 
not  requiring  that  a  prepaid  Standing  Order  account  be  established, 
therefore,  payment  of  this  proforma  invoice  is  sxibject  to  your 
discretion.  If  your  organization  decides  that  a  prepaid  account 
would  be  beneficial,  please  make  your  check  payable  to  CBIS,  in 
U.S.  funds,  and  payable  through  a  U.S.  bank.  The  address  to  which 
your  check  should  be  mailed  can  be  found  in  the  right  hand  corner 
of  this  letter. 

Lastly,  we  have  modified  our  accounting  system  beginning  with  the 
May  1992  issue.  For  those  customers  who  have  a  prepaid  Standing 
Order  account,  you  will  be  receiving  an  "invoice"  which  will 
provide  you  with  issue  information ,  i.e.  niimber  of  microfiche , 
range  of  ERIC  document  numbers,  microfiche  price,  and  shipping.  In 
addition,  you  will  receive  a  statement  of  your  account  reflecting 
your  beginning  balance,  the  above  mentioned  invoice  shown  as  a 
debit,  and  your  ending  balance. 

Thank  you  again  for  helping  CBIS  make  EDRS  successful  and  should 
you  have  any  further  questions  or  comments,  please  feel  free  to 
contact  me  or  one  of  our  Customer  Service  Representatives  at  1-800- 
443-ERIC  or  (703)  440-1400;  or  fax  your  comments  to  (703)  440-1408. 

Sincerely, 

CBIS 


Peter  M.  Dagutis 
Director 


1i  Q 
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AttachoMBts 


CWICI  DOCUMENT  REPRODUCTION  SERVICE 
Opualmd  tV    CINCINNATI  BELL  INFORMATION  SYSTEMS  INC. 


OBIS  FEDERAL  INC. 

7420  Futarton  Road.  Suiti  110 

SpringMdVirt^  22153-2852 

(800)  443««C  •  (703) 

FAX  (703)  440-1408  M 


Dear  CBIS  Standing  Order  Customer: 

We  are  pleased  to  provide  you  with  the  enclosed  shipment  of  the 
April  1992  issue  of  Resources  in  Education  (RIE)  microfiche.  In 
addition,  we  are  providing  the  1991  cumulative  index  within  this 
shipment.  Please  accept  our  sincere  apologies  for  any 
inconvenience  to  your  organization  as  a  result  of  our  delay  in 
producing  the  cumulative  index.  In  addition,  CBIS  expects  to  begin 
shipping  the  May  issue  in  mid- June. 

CBIS  has  also  included  post- issuance  remakes  of  ERIC  documents  from 
the  February,  1991;  March,  1991;  and  March,  1992  issues  within  this 
shipment.  These  microfiche  are  provided  to  you  free  of  charge  and 
include  the  following  documents: 


Once  again,  CBIS  will  be  attending  the  annual  American  Library 
Association  (AIA)  conference  in  San  Francisco,  CA  from  June  27 
through  June  30.  CBIS  will  be  demonstrating  a  new  product  and 
welcomes  each  of  you  who  will  be  attending  the  conference  to  visit 
our  booth.  Last  year,  we  received  a  large  ajnount  of  feedback  and 
suggestions  from  customers  at  ALA  and  we  are  hoping  for  the  same 
this  year.  Please  do  not  hesitate  to  coxnmunicate  your  thoughts  and 
opinions  to  a  CBIS  representative  at  the  booth. 

Lastly,  for  those  of  you  who  are  not  attending  ALA,  we  continue  to 
encourage  any  feedback  and  suggestions  you  may  have  regarding  EDRS 
and  the  quality  of  service  CBIS  provides.  For  those  of  you  who 
have  provided  us  with  comments,  thank  you.  We  are  still  very 
interested  in  how  each  of  you  view  our  service. 

Thank  you  again  for  helping  CBIS  make  EDRS  successful  and  should 
you  have  any  further  questions  or  comments,  please  feel  free  to 
contact  me  or  one  of  our  Customer  Service  Representatives  at  1-800- 
443-ERIC  or  (703)  440-1400;  or  fax  your  comments  to  (703)  440-1408. 


ED  324  021 
ED  324  151 
ED  324  400 
ED  324  407 
ED  324  446 
ED  324  745 
ED  337  942 


1  and  2  of  2 

1,  2,  and  3  of  3 


1  of  1 
1  of  1 
1  of  1 

1  of  1 

2  of  3 


sincerely. 


qohn  E.  Gracza 
Director 


ERJC 
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AttAckmeBts 


"[EFllCl  DOCUMENT  REPRODUCTION  SERVICE 
Optralcd  by     CINCINNATI  iELL  INFORMATION  SYSTEMS  INC. 


EDRS/CBIS  FEDERAL  INC. 

7420  Full«fton  Road,  Suite  1 1 0 
SpringOcU,  V»rgifW4  221S3-2852 
(800)443-ERIC«  (703)  <40-t400 
FAX  (703)  440-1408 


Dear  CBIS  Standing  Order  Customer: 

are  oleased  to  provide  you  with  the  enclosed  shipment  of  the  . 

"L"ary'  "I?  issul  of  p.^urce,  in  ^^^^^^\%,^lZuliflVe 
,,„4r„_+.,,„a*.pi  V  due  to  a  few  processing  delays,  the  isai  cumuxdtive 
^niefwnrie'senl  with  the  Marc^  issue  of  RIE  microfiche  instead 
ifSe  February  "ssue  CBIS  expects  to  begin  shipping  the  March 
issue  in  early-April. 

New  united  Parcel  Service  (UPS)  prices  went  °^^|f!^^/^^J"^f^ 
24,  1992.  Domestic  ground,  UPS  Next  '^''^J^.fll^^^^^^^ 
service  rates  increased  by  an  average  of  5%  ^"/.jl?.^^  is  currently 
in  the  process  of  revising  our  order  form  to  reflect  these  changes, 
ihe  February  collection  is  the  first  collection  shipped  to  you 
under  the  new  shipping  rates. 

Lastlv  we  continue  to  encourage  any  feedback  and  suggestions  you 
may  ia^e  Regarding  EDRS  and  thl  quality  of  service  CBIS  Provides^ 
For  those  of  you  who  have  provided  us  with  comments,  thank  you.  We 
a?e  still  very  interested  in  how  each  of  you  view  our  service. 

Thank  you  .gain  for  helping  CBIS  make  1991  a  =^,^^;^^£^^  ^^^^/^ 
new  EDRS  contractor.      Should  you  have  any  further  °J 
comments    please  feel  free  to  contact  me  or  one  of  our  Customer 
Se?v?ce  Representatives  at  1-800-.443-ERIC  or  (703)  440-1400;  or  fax 
your  comments  to  (703)  440-1408. 

Sincerely, 


John  E.  Gracza 
Director 
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EDRS/CBIS  FEDERAL  INC, 

DOCUMENT  REPRODUCTION  SERVICE  7420 Fuilefion Ro*d. Suite  1 1 0 


OottMd  by     CINCINNATI  lELl  INfOHMATION  SYSTEMS  IMC.  Sprin(!fi*ld.  Virginia  "'53-2852 

^       ^  (800)  44  J4I«C«  (703)  440-1 400 

Dear  CBIS  Standing  order  customer:  fax ,703) 440.. 408 

we  are  pleased  to  provide  you  with  the  enclosed  shipment  of  the 
March  1992  issue  of  p^^^nurces  in  Education  (RIE)  microfiche, 
unfortunately  due  to  programming  problems,  we  are  unable  to  provide 
the  1991  cumulative  index  with  this  issue.  Please  accept  our 
sincere  apologies  as  we  had  originally  informed  you  in  previous 
letters  that  the  index  would  be  shipped  with  this  issue.  We  are 
hoping  that  the  index  will  be  available  to  send  with  the  May  1992 
isSueT  In  addition,  CBIS  expects  to  begin  shipping  the  April  issue 
in  early  May. 

CBIS  recently  revised  our  order  form  to  reflect  the  recent  changes 
in  the  United  Parcel  Service  (UPS)  shipping  rates.  We  have 
enclosed  a  copy  of  this  order  form  for  use  within  your  library, 
please  feel  free  to  reproduce  this  form  when  needer'  or  contact  a 
Customer  Service  Representa-;:ive  specifying  the  amount  required. 

Just  a  reminder,  CBIS  serves  a  diverse  group  of  customers  with  a 
wide  range  of  requirements.  In  addition  to  providing  copies  of 
ERIC  documents  on  microfiche  and  paper  format,  CBIS  also  supplies 
microfiche-related  hardware  and  supplies,  including,  but  not 
limited  to,  microfiche  readers,  reader/printers,  microfiche  storage 
cabinets,  and  envelopes.  Just  telephone  one  of  our  Customer 
Service  Representatives  for  f\irther  information. 


Also  for  those  of  you  who  may  currently  have  incomplete  collectio  ^ 
of  ERIC  RIE  microfiche  and  are  interested  in  purchasing  backfile 
collections  of  ERIC  documents  to  complete  or  complement  the 
collections  you  already  have,  I  have  included  a  copy  of  ERIC  Ready 
Reference  Number  11  which  provides  you  with  the  pertinent 
microfiche  statistics  for  each  yearly  collection,  including  price. 
Shipping  is  not  included  in  these  prices  and  we  estimate  $50.00  for 
each  yearly  collection  shipped  within  the  domestic  United  States. 
Please  telephone  one  of  our  Customer  Service  Representatives  if  you 
require  more  information  on  backfile  collections  or  a  formal  price 
quotation. 

Lastly  we  continue  to  encourage  any  feedback  and  suggestions  you 
may  have  regarding  EDRS  and  the  quality  of  service  CBIS  provides. 
For  those  of  you  who  have  provided  us  with  comments,  thank  you.  We 
are  still  very  interested  in  how  each  of  you  view  our  service. 
Thank  you  again  for  helping  CBIS  make  EDRS  successful  and  should 
you  have  any  further  questions  or  comments,  please  feel  free  to 
contact  me  or  one  of  our  Customer  Service  Representatives  at  1-800- 
443-ERIC  or  (703)  440-1400;  or  fax  your  comments  to  (703)  440-1408. 


Sincerely, 


Director 
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DOCUMENT  REPRODUCTION  SERVICE 
Operand  by     CINCINNATI  lEU  INFOIMATION  SYSTEMS  INC 


edrs/cb:s  federal  inc. 

7420  Full€ftoo  Ro«d»  Suite  1 10 
Springfield,  Virginia  22153-2852 
(800)  443.ERIC*  (703)  440-1 400 
FAX  (703)  440-1408 


Dear  CBIS  Standing  Order  Customer: 

We  are  pleased  to  provide  you  with  the  enclosed  shipment  of  the 
January  1992  issue  of  fiesources  in  Education  (RIE)  microfiche.  In 
addition,  the  1991  cumulative  index  will  be  sent  with  the  February 
issue  of  RIE  microfiche  which  you  should  receive  in  early-March. 

New  United  Parcel  Service  (UPS)  prices  will  go  into  effect  February 
24,  1992.  Domestic  grovmd,  UPS  Next  Day,  and  UPS  Second  Day  Air 
service  rates  will  increase  by  an  average  of  5%.  CBIS  is  currently 
in  the  process  of  revising  our  order  form  to  reflect  these  changes. 
The  February  collection  will  be  the  first  collection  shipped  to  you 
under  the  new  shipping  rates. 

Just  a  reminder,  CBIS  serves  a  diverse  group  of  customers  with  a 
wide  range  of  requirements.  In  addition  to  providing  copies  of 
ERIC  documents  on  microfiche  and  paper  format,  CBIS  also  supplies 
microfiche-related  hardware  and  supplies,  including,  but  not 
limited  to,  microfiche  readers,  reader /printers,  cabinets,  and 
envelopes.  You  may  telephone  one  of  our  Customer  Service 
Representatives  at  1-800-443-3742  or  (703)  440-1400  for  further 
information. 

Lastly,  we  continue  to  encovirage  any  feedback  and  suggestions  you 
may  have  regarding  EDRS  and  the  quality  of  seirvice  CBIS  provides. 
For  those  of  you  who  provided  us  their  comments,  thank  you.  We  are 
still  veary  interested  in  how  each  of  you  view  oxir  service. 

Thank  you  for  helping  CBIS  make  1991  a  successful  year  as  the  new 
EDRS  contractor.  Should  you  have  any  further  questions  or 
comments,  please  feel  free  to  contact  me  or  one  of  our  Customer 
Sexrvice  Representatives  at  1-800-443-ERIC  or  (703)  440-1400;  or  fax 
your  comments  to  (703)  440-1408. 

Sincerely, 


rohn  E.  Gracza 
Director 
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DOCUMENT  REPRODUCTION  SERVICE 
CINCINNATI  lELL  INFORMATION  SYSTEAAS  INC. 


EDRS/CBIS  FEDERAL  INC. 

7420  Fulkfion  Road.  Suite  1  tO 
Springf»e(d.  Virginia  22153.2HS2 
(600)  443-ERIC*  (703)  440-1 400. 
FAX  (703)440.1406 


Dear  CBIS  Standing  Order  Customer: 

Each  of  us  at  the  ERIC  Document  Reproduction  Service  (EDRS)  would 
like  thank  you  for  helping  to  make  1991  a  successful  year.  When 
CBIS  took  over  the  EDRS  contract,  we  set  a  goal  to  improve  the 
service  EDRS  provides  its  customers.  After  we  completed  our 
transition  into  the  EDRS  contract,  CBIS  has  made  a  few  significant 
enhancements  to  the  service,  including: 

-  Higher  quality  microfiche,  including  improved 
resolution. 

•  Conversion  to  a  blue-black  film  from  a  black  film 
which  is  aesthetically  more  pleasing  when  viewing 
the  microfiche. 

-  The  new  method  of  binding  paper  copies  of  ERIC 
documents  in  book  form,  which  improved 
readability,  storage,  and  is  aesthetically  more 
pleasing. 

-  Accessibility  of  our  toll  free  telephone  number 
from  Canada. 

CBIS  is  committed  to  continuing  o\ir  effort  to  make  significant 
improvements  to  our  service.  1991  was  certainly  an  interesting 
year  for  CBIS  as  the  new  EDRS  contractor  and  with  your  cc^nMnuing 
support  and  feedback  we  hope  to  make  1992  an  even  better  . jar  for 
our  Standing  Order  Customers. 

We  are  pleased  to  provide  you  with  the  enclosed  shipment  of 
microfiche  for  the  December  issue  of  Resources  in  Education  (RIE) 
microfiche.  CBIS  expects  to  begin  shipping  the  January  1992  issue 
in  early-February.  In  addition,  the  1991  cumulative  index  will  be 
sent  with  the  February  1992  issue  of  RIE  microfiche  which  you 
should  receive  in  early-March. 

New  EDRS  prices  went  into  effect  January  1,  1992.  The  December 
issue  is  the  first  issue  provided  to  you  under  the  reduced  price  of 
$.109  per  microfiche. 

As  we  mentioned  in  our  last  letter,  CBIS  is  currently  in  the 
process  of  preparing  topical  collections  of  current  ERIC  documents 
which  are  pertinent  to  the  following  topics: 

-  AIDS  Education 

-  Multicultural  Education 

-  An  ERIC  25tli  Anniversary  Collection 
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The  AIDS  and  Multicultural  Education  products  will  be  primarily 
relevant  to  elexaentaory  through  high  school  teachers, 
administrators,  and  researchers,  consisting  of  timely  information 
relevant  to  progrzun  design/ implementation  and  program  evaluation. 
In  addition,  for  students  wishing  to  find  out  more  about  particular 
multicultural-related  topics  such  as  Black  Studies  or  Hispanic 
American  literature,  special  research  collections  will  be 
available. 

The  ERIC  25th  Anniversary  Collection  is  a  celebration  of  the  ERIC 
program's  25th  anniversary  and  traces  the  school's  changing 
response  to  these  societal  trends:  teenage  pregnancy;  children  and 
families  in  poverty;  bilingual  education;  and  drug  education.  Each 
of  these  products  will  be  available  from  CBIS  in  early  1992  (prices 
to  be  determined  within  the  next  few  weeks) .  Please  feel  free  to 
telephone  one  of  our  Customer  Service  Representatives  for  further 
information. 

Lastly,  we  continue  to  encourage  any  feedback  and  suggestions  you 
may  have  regarding  EDRS  and  the  quality  of  service  CBIS  provides. 
For  those  of  you  who  provided  us  their  comments,  thank  you.  We  are 
still  very  interested  in  how  each  of  you  view  ovir  service. 

Again,  thank  you  for  helping  CBIS  make  1991  a  successful  year  as 
the  new  EDRS  contractor.  Should  you  have  any  ftarther  questions  or 
comments,  please  feel  free  to  contact  me  or  one  of  ovir  Customer 
Service  Representatives  at  1-800-443-ERIC  or  (703)  440-1400;  or  fax 
yotar  comments  to  (703)  440-1408. 

Sincerely, 


CBIS 


John  E.  Gracza 
Director 
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DOCUMENT  REPRODUCTION  SERVICE 
CINCINNATI  till  INTOtMATION  SYSTIK4S  INC. 


EDRS/CBIS  FEDERAL  INC 

7420  Fullcfton  Road.  Suite  110, 
SpringTivld.  Vir^mU  22l5.V28j 
<600}  443.CR1C*  <703)  440-141 
FAX  (703)  440.1 408 


Dear  CBIS  Standing  Order  Customer: 

Each  of  us  at  the  ERIC  Document  Reproduction  Service  (EDRS)  would 
like  to  wish  you  a  Happy  Holiday  and  best  wishes  for  the  new  year. 
It  has  certainly  been  an  interesting  year  for  CBIS  as  the  new  EDRS 
contractor  and  with  your  support  and  patience  it  has  been  a 
successful  year. 

We  are  pleased  to  provide  you  with  the  enclosed  shipment  of 
microfiche  for  the  November  issue  of  Resources  in  Education  (RI£) 
microfiche.  CBIS  expects  to  begin  shipping  the  December  issue  in 
ear ly- January . 

In  our  last  letter,  we  mentioned  that  new  EDRS  prices  will  go  into 
effect  January  1,  1992.  For  your  convenience,  we  have  included 
within  this  shipment  a  revised  order  form  which  reflects  the 
appropriate  price  changes.  This  form  may  be  photocopied  and  used 
by  your  patrons  when  placing  orders  for  ERIC  Doctiments. 

In  addition,  CBIS  is  currently  in  the  process  of  preparing  topical 
collections  of  current  ERIC  Documents  which  aire  pertinent  to  the 
following  topics: 

-  AIDS  Education 

-  Multicultural  Education 

-  An  ERIC  2Sth  Anniversary  Collection 

The  AIDS  and  Multicultural  Education  products  will  be  primarily 
relevant  to  elementary  through  high  school  teachers, 
administrators,  and  researchers,  consisting  of  timely  information 
relevant  to  program  design/ implementation  and  program  evaluation. 
In  addition,  for  students  wishing  to  find  out  more  about  particular 
multicultural-related  topics  such  as  Black  Studies  or  Hispanic 
American  literature,  special  research  collections  will  be 
available. 

The  ERlC  "25th  Anniversary  Collection  is  a  celebration  of  the  ERIC 
program's  25th  anniversary  and  traces  the  school's  changing 
response  to  these  societal  trends:  teenage  pregnancy;  children  and 
families  in  poverty;  bilingual  education;  and  drug  education.  Each 
of  these  products  will  be  available  from  CBIS  in  early  1S92  (prices 
to  be  determined  within  the  next  few  weeks).  Please  feel  free  to 
telephone  one  of  our  Customer  Service  Representatives  for  further 
information. 
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Lastly,  we  continue  to  encourage  any  feedback  and  suggestions  you 
may  have  regarding  EDRS  and  the  quality  of  service  CBIS  provides. 
For  those  of  you  who  provided  us  their  conaents,  thank  you.  We  are 
still  very  interested  in  how  each  of  you  view  our  service. 

Again,  best  wishes  for  a  joyous  new  year  and  thank  you  for  helping 
CBIS  make  1991  a  successful  year  as  the  new  EDRS  contractor. 
Should  ycu  have  any  further  questions  or  comments,  please  feel  free 
to  contact  me  or  one  of  our  Customer  Service  Representatives  at  1- 
800-443-ERIC  or  (703)  440-1400;  or  fax  your  comments  to  (703)  440- 
1408. 

Sincerely, 
CBIS 


aohn  E.  Gracza 
Director 
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DOCUMENT  REPRODUCTION  SERVICE 
Operated  by     CINCINNATI  tELL  INFOSMATION  SYSTEMS  INC. 


EDRS/CBIS  FEDERAL  INC. 

7420  Fullcilon  Road.  Suirr  1  U) 
SpfinRftdd.  VifRinia  22153-28 
(flOO)  443-ERIC*  (703i  440.r 
FAX  (703)  440.1408 


Dear  CBIS/EDRS  Standing  Order  Customer: 

We  are  pleased  to  provide  you  with  the  enclosed  shipment  of 
microfiche  for  the  October  issue  of  Resources  in  Education  (RIE) . 
CBIS  Federal  expects  to  begin  shipping  the  November  issue  in  early- 
December.  The  October  issue  is  the  first  issue  that  CBIS  has 
shipped  within  our  contractual  tumzoround  time  since  we  began 
operating  the  EDRS  contract.  In  the  months  to  come,  we  hope  to 
reduce  the  length  of  time  involved  in  processing  the  monthly 
collections  of  RIE  microfiche. 

CBIS  would  like  to  thank  each  of  you  who  took  the  time  to  complete 
our  technology  survey.  However,  a  large  number  of  oxir  Standing 
Order  Customers  (SOC's)  have  not  yet  completed  our  survey, 
therefore,  we  are  extending  the  due  date  to  December  16^  1991. 
Your  input  is  vital  to  CBIS  for  our  preparation  of  a  comprehensive 
report  of  the  requirements  for  alternate  technologies.  This 
analysis  will  be  forwarded  to  the  U.S.  Departm  nt  of  Education  for 
their  review  and  the  outcome  will  eventually  benefit  all  users  of 
ERIC  and  EDRS.  All  participants  will  be  forwarded  a  copy  of  the 
results,  when  compilated,  in  early  1992. 

In  our  last  letter,  we  encouraged  any  feedback  and  sugge^stions  you 
might  have  regarding  EDRS  and  the  quality  of  service  CBIS  provides. 
For  those  of  you  who  provided  us  their  comments,  thank  you.  We  are 
still  very  interested  in  how  each  of  you  view  our  service  and 
encourage  any  and  all  comments  and/ or  suggestions.  As  an  example, 
CBIS  recently  received  feedback  from  one  of  our  On-Demand  Order 
customers  in  Canada  regarding  the  accessibility  of  our  toll  free 
number,  1-800-443-ERIC.  CBIS  immediately  researched  the 
feasibility  of  this  enhancement  and  our  toll  free  number  is  now 
available  to  all  of  Canada.  This  change  should  certainly  be  more 
convenient  for  our  Canadian  customers  when  placing  service  and 
Standing  Order  account  inquiries  or  ERIC  Document  orders. 

Lastly,  poor  quality  microfiche  produced  during  the  start-up  of  our 
contract,  from  the  February,  March,  and  April  collections,  will  be 
replaced  at  no  cost.  Replacement  copies  are  currently  in  process 
and  we  expect  to  send  them  to  each  Standing  Order  customer  with  the 
January  1992  microfiche  collection  which  will  be  shipped  in 
February.  We  apologize  for  the  length  of  time  it  has  taken  to 
process  these  microfiche,  but  we  felt  that  it  was  imperative  to 
continue  consistent  shipments  of  the  monthly  collections  during  our 
transition  period. 

Due  to  a  contractual  obligation,  new  EDRS  prices  will  go  into 
effect  January  1,  1992.  For  yo\ir  convenience,  we  have  included 
within  this  shipment  a  revised  price  listing  which  reflects  the 
appropriate  price  changes. 
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Should  you  have  any  further  questions  or  comments,  please  do  not 
hesitate  to  contact  me  or  one  of  our  Customer  Service 
Representatives  at  1-800-443-ERIC  or  (703)  440-1403;  or  fax  yoxir 
comments  to  (703)  440-1408. 


John  E.  Gracza 
Director 

Enclosure 
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Information  Science,  vol.  51,  supp.  14,  1992,  pJ208-225) 

15.  Information  Science  Abstracts  Plus  (ISA+)  —  New  SilverPlatter  product  with  30%  ERIC  Contribution 

16.  DataStar  Information  Sheet  on  ERIC 

17.  QUERY  (an  ERIC  Digest-on-CD-ROM  Product  From  LMP  Associates)  Flyer 

18.  DIAI.OG  Letter  Announcing  CompuServe  Gateway  to  Knowledge  Index  (and  ERIC) 

19.  DIALOG  Letter  Announcing  Brian  Allen  as  DIALOG'S  New  ERIC  Database  Manager  (Technical  Matters) 

20.  EDRS  Standing  Order  Customers—- Letters  of  Transmittal  (August-December  1992) 

21.  CUE  Source  Journal  Index  Updates  (November  1992January  1993) 

22.  CUE  Monthly  Report  (October  1992-Februaiy  1993) 

23.  ACCESS  ERIC 

A.  Overview  of  Year  1  Planner!  Activities 

B.  Letter  to  School  Superintendents  (December  1992) 

C.  ERiC  Calendar  of  Education-Related  Conferences,  1993  (News  Release) 
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National  Education  Goals  Documents 

Clearinghouses  are  reminded  that  documents 
dealing  with  one  or  all  of  the  National  Education 
Goals  should  have  the  Identifier  "National  Education 
Goals  1990**  assigned  Some  documents  may  discuss 
these  goals  without  discussing  ** America  2000**,  so 
not  all  documents  indexed  **National  Education 
Goals**  wiU  necessarily  also  have  the  Identifier 
**America  2000**  assigned- 

Please  remember  that  the  goals  were  developed 
jointly  by  the  state  governors  and  the  Bush 
Administration.  "America  2000**  is  the  name  of  the 
national  strategy  proposed  by  the  Bush  Administration 
to  implement  the  goals.  Tne  goals  should  never  be 
described  in  the  abstract  as  either  "Bush's  goals"  or 
the  "Administration's  goals^  since  they  were  jointly 
developed  with  the  state  governors.  Since  President 
Clinton,  while  governor  of  Arkansas,  was  part  of  the 
original  groiq)  that  developed  these  goals,  it  is 
probable  that  Administration  interest  in  tiiem  will 
persist. 

Please  also  note  that  the  National  Education  Goals 
Panel  (NEGP)  is  a  non-government  entity;  it  is  not  a 
division  of  the  Department  of  Education.  It  does 
receive  some  funding  from  ED,  but  should  not  be 
cataloged  as  "Federal.** 


Reproduction  Release  Forms 
Filmed  with  Documents  (1993* ) 

The  new  procedure  requiring  inclusion  of 
Reproduction  Release  Forms  with  documents  began 
with  documents  announced  in  the  January  1993 
Resources  in  Education  (RIE).  For  the  most  part, 
implementation  of  the  new  procedure  has  gone  weU. 
However,  based  on  experience  with  the  fust  two 
issues  of  RIE,  Uie  guidelines  for  Clearinghouses  have 
been  expanded  and  appear  as  Attachment  1. 


Blanket  Reproduction  Releases 
(As  Suj^port  for  Reproduction 
Basis  Form) 

During  the  editing  process,  flie  Facility  checks  for 
the  presence  of  a  Reproduction  Release  Form  (or 
Reproduction  Basis  Fonn).  In  some  instances,  a 
Specific  Re{nxxluction  Release  was  obtained  by  a 
Clearinghouse  when  none  was  needed  since  an 
apidicable  Blanket  Release  abeady  existed  Unless 
specifically  stated  in  the  ERIC  Acquisitions 
Arrangements  Ust  (EAA),  Blanket  Releases  with  an 
organization  such  as  a  State  Department  of  Education 
cover  all  subdivisions  of  that  organization. 

It  is  important  that  Clearinghouses  consult  the 
EAA  before  seeking  a  qwcific  document  release. 
Seeking  a  release  for  a  specific  document  when  none 
is  needed  causes  unnecessary  delays  in  processing  and 
may  cause  misunderstandings  in  the  event  that  the 
"signer"*  gives  permission  at  a  level  different  from  the 
blanket  arrangement  If  you  have  any  questions  about 
an  organization,  please  contact  Gail  Mathews,  the 
ERIC  Facility's  Acquisitions  Librarian. 


Blanket  Reproduction 
Releases  (Reporting 
Blanket  Arrangements 
to  the  ERIC  FacUity) 

Clearinghouses  are  reminded  that  whenever  a  new 
blanket  arrangement  is  established  it  should  be 
reported  as  soon  as  possible  to  the  Facility  so  that 
these  arrangements  will  be  included  in  the  next 
ERIC  Acquisitions  Arrangements  Ust  (EAA)  updates. 
Inclusion  in  the  EAA  generally  reduces  duplicative 
acquisition  efforts. 

As  part  of  the  editorial  check  of  Reproduction 
Release  status,  blanket  arrangements  are  checked  in 
tiie  ERIC  Acquisitions  Arrangements  List  (EAA)  (and 
its  updates).  If  an  arrangement  cited  by  a 
Clearinghouse  arrangement  is  not  found,  the 
document's  status  is  referred  to  Acquisitions  for 
clarification.  In  most  instances,  the  relevant 
Clearinghouse  is  cont^ted  and  asked  to  submit  tiie 
cited  arrangement  infomiation  to  the  Facility. 
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Scope  Problems 

Scope  proUems  seem  to  surge  and  subside 
cyclically.  Wedon*tknow  what  naturallaws  they  are 
foUowing.  but  the  volume  of  recent  returns  to 
Clearinghouses  indicates  that  some  reminders  are  in 
order. 

A.  Documents  That  Are  Not  Education-Related 

Remember  that  in  order  to  be  selected  for  the 
ERIC  database  a  document  must  have  some 
linkage  to  the  field  of  education.  If  that  linkage 
exists  in  the  document,  but  is  not  obvious  from 
the  title,  the  connection  should  be  ^Ued  out  in 
the  abstract 

A  lot  of  documents  have  been  returned  to 
Clearinghouses  recently  for  being  out-of-sc<^. 
They  may  deal  with  perfectly  good  subject- 
matter,  (e.g.,  agriculture,  gaontology,  census 
data,  journalism,  third  world  medical  problems, 
etc.),  but  not  in  an  educational  context  or  from  an 
education  viewpoint,  cr  without  containing  any 
education  data*  DonH  waste  your  time  on  a 
document  that  is  not  education-related.  Help 
keep  the  ERIC  database  pn^riy  focused  and 
avoid  it  becoming  a  catch-alL 

B.  Documents  That  Are  Not  Within 
the  Scope  of  Your  Clearinghouse 

Just  because  a  document  has  been  sent  to  your 
Clearinghouse  (by  one  of  your  blanket 
acquisitions  arrangements  or  otiier  organization) 
does  not  imply  that  it  is  necessarily  within  the 
scope  of  your  Clearinghouse. 

Every  document  must  be  evaluated  on  iits  own 
merits.  If  it  is  not  within  your  scope,  it  sliould  be 
transferred  to  the  appropriate  Clearinghouse. 

Of  course,  we  all  realize  that  documents  can 
overlap  Clearinghouse  scope  areas.  However,  we 
arc  not  talking  about  iht  "50-50"  type  of 
document  We  are  talking  about  the  document 
that  clearly  belongs  to  another  Clearinghouse. 
Don*t  be  lulled  by  the  fact  that  it  came  in  the 
front  door  and  is  in  your  possession.  Apply  your 
selection  criteria  with  a  clear  eye  and  unbiased 
judgment.  Help  keep  each  of  the  Qearinghouse 
segments  of  the  ERIC  database  reasonably  weU 
defined. 
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FY  1993  APPROPRIATION 

The  following  notice  was  added  by  Central  ERIC 
to  the  ERICDIR  Listserve  on  October  5,  1992, 
providing  the  final  ERIC  sppropasAon  figure  for 
FY  1993. 


We  leceived  today  what  I  believe  is  the  final 
appropriation  mark  for  ERIC  for  FY  1993; 
$7,046,424.  This  ia  a  redaction  of  about 
$128,000  from  FY  1992;  in  comp«n8on»  both 
the  Labs  and  the  Center*  got  imall 
INCREASES.  Neverthekfls,  the  times  are 
toogh  and  the  FY  1993  budget  is  not 
disastrous — ^it's  still  more  thsn  we  had  two 
years  ago. 


ERIC  Clearinghouse  Competition 

The  quinquennial  competition  for  the  ERIC 
Clearinghouses  took  place  during  the  period 
December  1992/Ianuary  1993,  with  proposals  in 
re^se  to  RFP-93-016  due  January  29,  1993. 

Slight  name  changes  were  made  to  five 
Clearinghouse  names:  TM  ("Assessment  and 
Evaluation'O;  JC  ("Community  CoUeges**);  CG 
("Counseling  and  Student  Services");  EC 
("Disabilities  and  Gifted  Education'O;  and  SP 
(*Teaching  and  Teacher  Education'O. 

The  Education  Daily  announcement  of  the 
competition  and  the  RFP  cover  appear  as 
AttachmeDt  2A  and  B. 


AskERIC 

Starting  November  1992,  the  ERIC  Qearinghouse 
on  Information  Resources  (IR)  will  begin  AskERIC, 
a  prototype  INTERNET-based  electronic  question- 
answering,  help,  and  referral  service.  AskERIC  is 
intended  to  provide  insight  into:  (1)  the  nature  and 
extent  of  the  information  needs  of  K-12  educators; 
and  (2)  alternative  approaches  for  delivering  question- 
answering,  help,  and  referral  services  to  individuals 


over  the  INTERNET.  AskERIC  will  begin  its  service 
with  three  selected  state  networks,  including 
NYSERNET  (New  York  State  area),  TENET'  ( .  .  xas), 
and  SENDIT  (North  Dakota).  Conclusions  drawn 
bom  the  project  will  help  determine  future  roles  for 
the  ERIC  system  in  meeting  national  education 
information  needs. 

AskERIC  will  receive  questions  ftom  K-12 
teachers,  library  media  specialists,  and  administrators 
via  the  INTERNET,  Within  48  hours*  AskERIC  will 
respoeid  with  an  s^propriate  answer  or  referral 
response.  ERIC  Clearinghouses  will  be  requested  to 
provide  infcnmation  in  their  specialty  areas  to 
AskERIC  users. 


RAVrrCH  TO  JOIN 
BROOKINGS  INSTITUTION 

Assistant  Secretary  of  Education  for  Educational 
Research  and  Improvement  Diane  Ravitch  announced 
January  12,  1993  that  she  has  accq>ted  an  invitation 
to  become  a  visiting  scholar  at  the  Brookings 
Instituti(Mi  in  Washington*  DC.  While  at  Broddngs, 
Ravitch  will  author  a  book  about  American  education. 

Prior  to  joining  the  Education  Department  in 
July  1991,  Ravitch  served  as  Adjunct  Professor  of 
History  and  Education  at  Teachers  College,  Columbia 
University. 

Ravitch,  an  education  hist(»ian  and  researcher  is 
the  author  of  numerous  books  on  education,  including 
The  Troubled  Crusade,  The  Schools  We  Deserve,  and 
The  American  Reader. 


1993  Price  List 

EDRS  has  established  a  new  set  of  prices  for 
ERIC  microfiche  and  reproduced  paper  copy, 
effective  January  1,  1993. 
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Current  subscription  microfiche  went  from  .109  to 
.110  per  fiche  card  (diazo),  an  increase  of  1%.  Back 
coUections  mkrofiche  (1966^1992)  went  from  .138  to 
.141  per  fiche  card,  an  increase  of  2%.  Paper  copy 
repr  '  ctions  went  from  %320  per  25  page  increment 
to'  30,  an  increase  of  3%. 

The  new  1993  price  list  appears  as 
Attacbmeot  3. 

1993  Order  Form 

The  new  EDRS  Order  Fom  for  1993  reflects  the 
new  1993  prices  and  postage/shipment  costs.  It 
appears  in  RIE  beginning  with  the  Januaiy  1993  issue 
and  is  also  shown  as  Attachment  4. 


1993  CUE  Schedule 

The  CUE  Schedule  for  1993  is  provided  as 
Attacfament  5.  The  now  ^miliar  pattern  is  repeated: 
Tuesday:  CH  to  Facility;  Thursday:  Facility  to 
Oryx.  Five  week  issues  are  schaluled  for  the 
February  and  July  issues  of  CUE.  Hie  Thanksgiving 
and  Christmas  weeks  are  treated  as  ''no  activity** 
weeks. 


ACCESS  ERIC  —  Recent  Highlights 
and  1993  Plan  of  Activities 


On  August  1, 1992,  the  Dq)artment  of  Education 
awarded  a  new  three-year  contract  to  operate 
ACCESS  ERIC  to  A^n  Systems  Corporation. 

The  Aspen  announcement  of  this  award  and  its 
plan  for  year  one  (1993)  activities  is  provided  as 
Attachment  23A. 


Recent  highlights  of  ACCESS  ERIC's  activities 
include  die  following: 

Electronic  N«$tworluiig 

•  ACCESS  EMC  maintains  a  bulletin  board  on 
America  Online  (available  through  the  Teachers* 
Information  Network  of  the  Jjeaming  and 
Reference  folder).  It  includes  general  information 
about  the  ERIC  System,  the  full  text  <rf  the 
Conclusion  Brochures,  IR  Digests  regarding 
access  to  ERIC  via  tiie  Internet,  various  product 
announcements,  and  a  message  center.  Users  are 
enthusiastic  about  the  infcmnation  available;  in 
December  alone,  they  downloaded  nine  files  a 
totalof  267  times.  They  arc  also  eager  fcx*  direct 
access  to  the  ERIC  database  via  America  Online. 
AOL  sta£r  have  promised  to  provide  such  access 
in  eariy  1993. 

•  SURAnet,  an  organization  of  southeastern 
research  universities  that  facilitates  Internet 
access,  is  investigating  ways  to  make  the  ERIC 
Directory  of  Education-Related  Information 
Centers,  the  1993  ERIC  Calendar  of 
Education-Related  Corferences,  and  the  1993 
Catalog  of  ERIC  Clearinghouse  Publications 
databases  available  on  the  'Net  CompuServe  has 
also  expressed  an  interest  in  making  these 
databases  available  to  their  users. 
ACCESS  ERIC  and  CompuServe  will  meet  in 
late  January  to  discuss  technical  q}ecifications. 

Mailings/ConfereDces 

•  ACCESS  ERIC  and  EDRS  sent  a  joint  mailing 
about  EEaC  to  the  17,000  U.S.  school 
superintendents  in  late  December.  Ihe  response 
to  date  has  been  strong  and  steady. 
Superintendents  have  been  calling 
1-800-LET-ERIC  to  request  more  information 
alKMit  the  database,  a  free  ERIC  Review,  or 
referrals  to  Clearinghouses.  (See 
Attachment  23B  for  a  copy  of  the  letter  sent) 

•  ACCESS  ERIC  staff  have  been  conducting 
ext&nsive  phone  interviews  with  the  in-service 
coordinators  of  the  SO  State  Departments  of 
Education  to  find  out  more  about  the  diverse 
training  needs  of  inservice  teachers.  Following 
the  phone  conversation,  the  inservice  directors 
receive  customized  response  packets  about 
relevant  resources  in  the  ERIC  System. 
Authentic  assessment  and  multicultural  education 
are  the  two  topics  on  most  states*  agendas. 
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•  ACXIESS  ERIC  staff  have  represented  ERIC  at 
meetings  of  die  American  Association  of  School 
Librarians,  the  National  Middle  School 
Association^  the  National  Association  of  Partners 
in  Education,  ttie  National  Community  Education 
Association,  the  Drug-Free  Schools  conference, 
and  the  U.S.  Conference  of  Mayors. 

PublkatkMis  Devdqpmeiit/ProBotioii 

Since  SqHember,  the  fcdlowing  publications  have 
become  available  through  ACCESS  ERIC: 

—  an  iqxialed  Pocket  Guide  to  ERIC 

—  The  ERIC  Review  on  education-business- 
community  partnerships 

—  an  iqxlated  ACCESS  ERIC  brochure 

—  the  1993  Calendar  cf  Education-Related 
Coftferences.  A  Cortference  Calendar  press 
release  is  included  as  Attachment  23C. 
Feel  free  to  include  it  in  your  newsletters 
and  mailings. 

The  1993  Catalog  of  ERIC  Clearinghouse 
Publications  is  at  GPO  for  printing  and  should  be 
available  in  early  March.  The  new  edition  of  the 
ERIC  Directory  cf  Education-Related  Information 
Centers  is  expected  to  be  available  by  early  April. 

ACCESS  ERIC  has  established  agreements  with 
several  Clearinghouses  (CG,  CS,  IR,  SO,  and  UD)  to 
jointly  promote  selected  titles.  The  three 
Clearinghouses  participating  in  this  program  in 
ACCESS  ERIC*s  last  contract  year  were  reimbursed 
a  total  of  $3,100.  For  further  information,  contact 
Beveriy  Swanson. 


1993  RIE  Schedule 

The  RIE  Schedule  for  1993  is  provided  as 
Attachment  6.  Tapes  are  delivered  to  Central  ERIC 
(for  GPO)  1.5  months  after  the  last  Qearinghouse 
shipment  contained  on  that  tape  is  recdved  at  the 
Facility.  Five  week  issues  are  scheduled  for  the  July 
and  October  1993  issues.  Thanksgiving  and 
Christmas  weeks  are  treated  as  ^no  activity""  weeks. 


ERIC  Usage  Fees— 

Stonehill  Letter  of  November  3, 1992 

The  concept  of  EEUC  usage  fees  continues  to  be 
harried  by  criticism  fircMn  the  American  Lilwary 
Association  (ALA)  which  fears  restrictions  on  the  use 
of  Goveiran«it  data,  and  the  Momation  Industry 
Assodatkm  (DA),  wbos&  vendor  members  don't  want 
to  have  to  pay  the  projected  10%  fee. 

A  letter  from  ERIC*s  Director,  Bob  Stonehill, 
providing  a  description  of  and  rationale  for  the 
projected  fee,  was  mailed  to  all  affected  and 
interested  organizations  on  November  3, 1992.  As  erf 
January  28,  i^jproximately  25  letters  had  been 
received  in  reaction,  including  one  from  the  cognizant 
Congtessional  Committee. 

The  Stonehill  letter  appears  as  Attadiment  7. 


ERIC  Acquisitions  Arrangements 
List  (EAA>--Supplement 

The  December  Si5)plement  to  tiie  July  1992  ERIC 
Acquisitions  Arrangements  List  (EAA)  is  provided  as 
Attachment  23.  This  includes  all  information 
received  at  the  Facility  through  December  1, 1992. 

The  editors  have  noted  a  number  of  incorrect 
Level  designations  given  on  documents^  submitted  for 
RIE,  especially  on  Department  of  Education  funded 
documents,  all  of  which  should  be  designated  Level  1. 
Also,  several  non-Department  of  Education  documents 
which  should  have  been  at  Level  1  (k  2  were  put 
through  at  Level  3.  Some  Unesco  sale  documents 
and  one  from  the  Australian  Council  for  Educational 
Research  (ACER)  were  put  through  at  Level  1  or  2 
when  they  should  have  been  Level  3.  Unesco  and 
ACER  arc  serious  about  their  restrictions  and  ERIC 
will  not  be  able  to  obtain  materials  from  these 
organizations  if  the  acquisitions  agreements  (listed  in 
the  EAA)  are  not  adhered  to.  Mistakes  can  be 
avoided  if  the  EAA  list  is  consulted  on  a  regular 
basis.  We  have  also  heard  recently  about  complaints 
of  more  than  one  Qearinghouse  having  contacted  an 
organization.  Please  use  the  EAA  before  ordering 
and  when  inlying  the  Level  stickers  to  avcnd  both  of 
these  problems. 

When  filling  out  the  worksheets  to  accompany 
new  or  changed  arrangements,  please  remember  that 
the  **Start  Date"  is  the  date  the  arrangement  is  first 
recorded.  In  the  case  of  a  changed  arrangement,  that 
would  not  be  the  date  the  change  was  made. 
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Our  tiianks  to  the  seven  Clearinghouse 
acquisitions  coordinators  which  have  returned 
coirected  address  lists.  We  realize  this  takes  time  and 
time  is  something  in  shoft  supply  at  the  moment  In 
redoing  the  EAA  this  summer,  we  noticed  how  old 
some  of  the  arrangements  were  and  wondered  wheOier 
the  addresses  were  current  and  whether  some  of  the 
organizations  were  still  in  existence.  The  changes  on 
the  returned  lists  have  not  yet  been  incorpcsated  in 
the  attached  suiq)lement,  but  will  be  reflected  in  the 
upcoming  July  1993  complete  list  (along  with  data 
firom  the  Clearinghouses  still  in  the  process  of  making 
their  corrections). 

...Gail  Mathews,  Facility,  Acquisitions  Dq>t 


"^ternational  ERIC 

Sometime  in  1993,  DIALOG  will  announce  a  new 
CD-ROM  product  consisting  of  the  combined  files  of 
the  Australian  Education  Index  (AEI),  British 
Education  Index  (BEI),  and  Canadian  Education 
Index  (GBI).  This  product  is  a  direct  result  of  the 
work  of  the  InterEd  group  and  will  hopefully  lead  to 
improved  cooperation,  compatibility,  and  coordination 
among  the  InterEd  members.  Central  ERIC  has  given 
permission  for  the  combined  InterEd  files  to  use  the 
name  ""International  ERIC*  (see  Attachment  8). 


*Ttaternet  Basics" 

With  ERIC'S  electronic  mail  function  now  being 
handled  completely  via  Internet  connections,  it  is 
essential  for  ERIC  staff  to  learn  to  use  the  Internet 
effectively.  An  IR  Digest  entitled  "Internet  Basics,** 
by  Roy  Tennant  (EDO-IR-92-7,  October  1992) 
attempts  to  foster  this  basic  awareness  of  the  Internet 
and  the  functions  it  performs  (see  Attachment  9). 


ERIC  Interaet 
Addresses  on  Floppy  Disk 

At  the  request  of  Central  ERIC,  the  ERIC  Facility 
hasprqparedafileof  all  Internet  addresses  for  ERIC 
sta£f  and  ERIC  component  (»rganizations,  including 
the  various  **confercncc'*  numbers.  These  arc 
arranged  alphabetically  and  can  be  seen  in 
Attachment  10.  The  file  is  availabU  from  the 
Facility  on  fl(q)py  disk  as  a  WordPerfect  file,  for 
those  who  might  like  to  load  it  into  their  computer. 
Contact  Elizabeth  Pugh  at  the  Facility. 


ACCESS  POINTS  TO  ERIC 
(ERIC  NETWORKER  ISSUES) 

It  seems  as  if  a  month  does  not  pass  without  the 
announcennent  of  a  new  source  for  the  ERIC  datahasr 
ot  the  ERIC  Digest  full-text  file. 

The  IR  Clearinghouse  has  initiated  a  new 
publication  series,  tiie  **ERIC  Networter**,  in  an 
attempt  to  keep  track  of  some  of  the  major  access 
points  to  ERIC  opened  in  this  ^  of  the  Internet 

See  Attachment  11  for  three  issues  of  the  ERIC 
Networker.  1.1  "Accessing  the  ERIC  Database 
Through  SUINFO**;  2.1  "Accessing  ERIC  Digests 
Through  the  UNC  Bulletin  Board"*;  and,  3.0 
"Accusing  the  EFJC  Database  Tlirough  CARL**. 


Myths  and  Realities  about  ERIC 

Following  a  statement  and  rebuttal  fonnat,  this 
two-page  Digest  debunks  ten  commonly  held 
misconceptions  about  ERIC.  (See  Attachmeat  12.) 

**CD.ROM  Best  Sellers  Lists,"  by  Carol 
Tenopir  {Library  Journal^ 
September  1,  1992,  p.  152,  155) 

Ms.  Tenopir  follows  databases  closely  and  is  well 
known  for  her  analyses  of  their  use  and  relative 
popularity.  On  her  list  of  ttie  twenty  most  popular 
CD-ROM  products  l^ored  by  libraries,  ERIC  tanks 
second.  (See  Attachment  13.) 
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^he  Educational  Resources  Information 
Center  (ERIC),"  by  Ted  Brandhorst 
{Encyclopedia  of  Library  and 
Information  Science^  volume  51, 
Supplement  14, 1992,  p.  208-225). 

This  article  covers  both  the  history  of  ERIC  and 
the  initiatives  it  is  pursuing  in  the  90's.  K  is  notable 
for  including  a  table  histc»ically  listing  ail  £RIC 
component  Directors  since  1966.  (See 
Attachment  14.) 


Information  Science  Abstracts  Plus 
(ISA+),  With  30%  ERIC  Contribution, 
Now  Available  from  SilverPlatter 

SilverHatter  has  announced  a  new  product 
entitled  Information  Science  Abstracts  Plus  CISA+) 
that  will  consist  70%  of  the  Plenum  Publishing 
Company  product  Information  Science  Abstracts  and 
30%  of  library/infonnalion  science  material  extracted 
from  ERIC  (with  some  unknown  amount  of  oveil^ 
between  the  two).  The  ERIC  contribution  is  managed 
by  the  ERIC  Facility  on  the  basis  of  a  complex 
computer  search  negotiated  with  SilverPlatter. 

The  product  is  on  a  quarteriy  updating  cycle. 
SUverPlatter  has  agreed  to  pay  ERIC  a  10%  royalty, 
pro-rated  on  the  30%  ERIC  contribution  to  the 
product 

See  Attachment  15  for  the  SilverPlatter  news 
release  on  ISA+. 

DataStar  Offers  ERIC 
(Beginning  November  1992) 

After  twc  earlier  efforts  to  offer  ERIC  were 
discontinued,  on  its  third  try  the  major  European 
online  vendor  DataStar  (owned  by  RadioSuisse)  has 
successfully  mounted  the  ERIC  database. 


An  intense  effort  beginning  in  mid- 1992,  that 
burned  up  the  FAX  wires  between  DataStor  and  the 
ERIC  Facility  resolved  all  ttie  technical  questions  and 
arrived  at  the  various  writc-nw  required  The 
database  became  available  beginning  in 
November  1992  and  ERIC  has  even  received  the  first 
month  usage  reports  from  DataStar! 

Attacfameiit  16  is  the  DataStar  information  sheet 
on  ERIC. 

Query  (An  ERIC  Digest  Access  System 
on  CD-ROM  from  LMP  Associates) 

LMP  Associates  Inc.  is  Larry  Rudner,  the 
Director  of  tiie  ERIC/TM  Clearinghouse.  An 
accomplished  programmer  and  system  designer,  Mr. 
Rudner  has  designed  a  CD-ROM  product  offering 
sophisticated  search  access  to  the  resumes  and  full 
text  of  the  ERIC  Digests.  The  product  is  available 
for  $150  and  is  fully  described  in  AttachmeDt  17. 


DIALOG  Concludes 

Gateway  Agreemoit  with  CompuServe 

DIALOG  has  concluded  a  gateway  agreement 
with  CompuServe.  CompuServe  users  will  be 
provided  with  a  gateway  to  DIALOG'S  low-cost 
Knowledge  Index  (KI)  service.  The  various 
KI  databases,  of  which  ERIC  is  one,  will  continue  to 
reside  on  DIALOG. 

The  changeover  should  be  public  around 
April  1, 1993.  A  letter  from  ERIC's  Account 
Manager,  Eireann  Carroll,  describing  the  new  access 
arrangement,  is  provided  as  Attachment  18. 


ERIC'S  New  Database  Manager 
at  DIALOG,  Brian  Allen 

Reqxxisibility  for  ERIC  at  DIALOG  (online)  is 
now  shared  c-etween  an  Account  Manager 
(Eircann  CarroJl),  who  concentrates  on  the  business 
aspects,  and  a  Database  Manager  (Brian  Allen),  who 
concentrates  on  the  technical  aq)ects. 

A  copy  of  the  letter  from  Brian  Allen,  announcing 
his  location  and  availability,  is  provided  as 
AttadiDient  19. 
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GUIDELINES  FOR  INCLUSION  WITH  THE  DOCUMENT 
OF  A  SPECIFIC  DOCUMENT  REPRODUCTION  RELEASE  FORM 
OR  REPRODUCTION  BASIS  FORM 


L  General 

Guidelines  for  how  and  when  to  seek  permission  to  film  a  document  are  discussed  in  the 
ERIC  Processing  Manual  (EPM),  Sections  H  and  IV.  The  instructions  listed  below  cover  the  procedures 
for  including  the  resultant  release  information  with  the  documents  to  be  filmed, 

A.  AU  documents  submitted  for  filming  at  Level  1  of  2  MUST  have  cither  a  Specific  Document 
Reproduction  Release  Form  or  a  Reproduction  Basis  Form  (with  one  of  the  boxes  checked). 

B.  The  Clearinghouse  Accession  Number  should  be  entered  somewhere  on  the  form  (most 
Clearinghouses  are  already  doing  this)  in  order  to  tie  the  form  to  the  proper  document 

C.  The  form  should  be  affixed  at  the  end  of  tiie  document— staple  it  at  the  very  back  whenever 
possible. 

D.  Forms  attached  to  non-standard  size  documents  (for  example  5"  x  8")  should  be  folded  in  half  and 
added  at  the  back  of  the  document  (This  will  keep  the  form  from  being  accidentally  torn  during 
handling.) 

E.  If  Availability  information  is  included  on  the  form,  it  should  generally  be  included  on  the  RIE 
resume. 

n.      Specific  Document  Reproduction  Release  Forms 

A.  The  Level  checked  on  the  Specific  Document  Reproduction  Release  Form  must  agree  with  the 
Reproduction  Release  sticker  on  the  document 

B.  The  original  signed  fcxm  should  be  submitted  with  the  document;  do  not  send  a  Xerox. 
Clearinghouses  arc  encouraged  to  keep  a  copy  of  the  form  until  the  document  is  filmed  by  EDRS. 

m.     Reproduction  Basis  Form 

A.  Blanket  Reproduction  Releases 

1.  Documents  covered  by  a  blanket  arrangement  should  have  the  Reproduction  Basis  Form 
attached  and  the  top  box  checked 

2.  Do  not  include  Blanket  Reproduction  Releases  with  the  document  to  be  filmed. 

3.  The  Level  and  authorizer  on  the  document's  release  sticker  should  agree  with  the  blanket 
arrangement  listed  in  the  ERIC  Acquisitions  Arrangements  Ust  (EAA). 

B.  Federally-Funded  Documents,  Documents  Carrying  Their  Own  Penmission  to  Reproduce,  or 
Documents  in  the  Public  Domain 

1.  Documents  falling  into  one  of  these  three  categories  should  have  the  Bottom  Box  on  the 
Reproduction  Basis  Form  checked 

2.  Documents  in  one  of  these  three  categories  should  not  have  a  reproduction  release  slicker 
affixed,  because  no  specific  person  or  entity  is  "releasing**  them. 
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Education  Daily  a  September  17, 1992 


ERIC  Clearinghouse  Competition  Due  Soon 


Universities,  education  research  institutions 
and  education  associations  can  go  head-to-head 
this  fall  with  current  contractors  for  awards  to 
run  the  Education  Department's  Education  Re- 
sources Information  Center  (ERIC) 
clearinghouses. 

ED  will  recompete  all  16  centers,  whose  docu- 
ment acquisition,  abstracting,  indexing  and 
publications  services  keep  educators  in  touch 
with  the  latest  in  fields  ranging  £rom  adult 
education  and  testing  to  education  manage- 
ment First-year  funds  under  the  five-year 
contncts  should  total  about  $6  million. 

ED  plans  to  solicit  proposals  Sept,  25,  giving 
organizations  xmtil  about  Nov.  30  to  respond* 

Competition  Picking  Up 

Many  centers  have  been  with  the  same  con- 
tractors for  years,  with  a  couple  of  original 
contractors  still  in  place  after  26  years  (see  list, 
below). 

While  a  common  perception  may  be  that  cur- 
rent awardees  are  so  strong  they  can't  be  dds- 
lodged,  ERIC  offina1<^  see  competition  picking 
up  since  several  new  groups  unseated  long- 
time incumbents  in  1988. 

That  last  competition  established  three  new 
dearinghoxises,  with  centers  on  reading  and 


communication  skills  moving  to  Indiana  Uni- 
versity firom  the  Nationd  Council  of  Teachers 
of  English;  tests  to  the  American  Institutes  for 
Research  from  the  Educa'^on  Testing  Service; 
and  rural  education  to  Appalachia  Educational 
Laboratory  from  New  Mexico  State  University. 

**The  fact  that  there  was  turnover  set  the  stage 
for  competition,"  says  Robert  Stonehill,  ERIC 
staff  director. 

There  are  advantages  and  disadvantages  to 
being  an  incumbent,"  says  StonehilL  And 
often  newcomers  bring  in  needed  fresh  ideas. 

There  also  are  significant  advantages  to  win- 
ning a  contract,  says  Stonehill.  Clearing- 
houses give  hosts  visibility  and  status,  provide 
a  focal  point  for  organizing  activities  in  a  spe- 
cialized area,  create  an  ongoing,  close  relation- 
ship with  ED,  and  can  help  attract  funds  out- 
side the  core  ERIC  award,  "An  entrepreneur- 
ial dearin^ouse  essentially  can  build  its  own 
support  network,**  he  says« 

In  the  1993  competition,  ED  will  be  looking  for 
strong  technical  proposals  that  feature  quality 
personnel  and  izistitutional  commitment  to  the 
program.  New  twists  will  be  increased  em- 
phasis on  enhanced  electronic  dissemination  of 
information  and  synthesis  of  the  research  liter- 
ature. -Pam  Moore 


Clearinghouse  Contracts  Up  For  Competition 


Adult,  Career  and  Vocational  Education: 
Ohio  State  University 

Counseling  and  Personnel  Services: 
Universify  of  Michigan,  Ann  Arbor 

Educational  Management:  University  of 
Oregon 

Elementary  and  Early  Childhood  Education: 

Univcrsify  of  Illinois 

Handicapped  and  Gifted  Children:  Council 
for  Exceptional  Children  .    * 

Higher  Education:  George  Washington 
Universify 

Inf omsation  Qesoorces:  S3rracuse  University 

Junior  Colleges:  University  of  California  at  Los 
Angeles 


Languages  and  Linguistics:  Center  for  Applied 
Linguistics   

Reading  and  Commonicaition  Skills:  Indiana 
University 

Rural  Education  and  Small  Schools: 
Appalachia  Educational  Laboratory 

Science^  Mathematics  and  Environmental 
Education:  Ohio  State  University 

Social  Studies:  Indiana  University 

Teadher  Education:  American  Association  of 
Colleges  for  Teacher  Education 

Tests,  Measurement  and  Evaluation: 
American  Institutes  for  Research 

Urban  Education:  Teachers  College,  Columbia 
University 
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EDUCATIONAL  RESOURCES  INFORMATION 
CENTER  (ERIC)  CLEARINGHOUSES 


Proposals  are  requested  to  operate  16  ERIC  Clearinghouses: 

ERIC  Clearinghouse  on  Adult,  Career,  and  Vocational  Education 

ERIC  Clearinghouse  on  Assessment  and  Evaluation 

ERIC  Clearinghouse  for  Community  Colleges 

ERIC  Clearinghouse  on  Counseling  and  Student  Services 

ERIC  Clearinghouse  on  Disabilities  and  Gifted  Education 

ERIC  Clearinghouse  on  Educational  Management 

ERIC  Clearinghouse  on  Elementary  and  Early  Childhood  Education 

ERIC  Clearinghouse  on  Higher  Education 

ERIC  Clearinghouse  on  Information  Resources 

ERIC  Clearinghouse  on  Languages  and  Linguistics 

ERIC  Clearinghouse  on  Reading  and  Communication  Skills 

ERIC  Clearinghouse  on  Rural  Education  and  Small  Schools 

ERIC  Clearinghouse  on  Science,  Mathematics,  and  Environmental  Education 

ERIC  Clearinghouse  on  Social  Studies/Social  Science  Education 

ERIC  Clearinghouse  on  Teaching  and  Teacher  Education 

ERIC  Clearinghouse  on  Urban  Education 

Proposal  Deadline:  January  29, 1993 


ERIC 


REQUEST  FOR  PROPOSALS 
RFP  93-016 


U.S.  Department  of  Education 
Office  of  Educational  Research  and  Improvement 


ERIC 
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EDRS  PRICE  LIST  FOR  ERIC  DOCUMENTS 

EDRS  PRODUCT 

Microfiche  (Price  Per  Microfiche  Card  -  Diazo) 
Monthly  Subscription 

Approximate  annual  subscription 
cost:     approximately  $2,300.00. 

Back  Collections  (1966  -previous  month) 

Clearinghouse  Collections 

On-Demand  Documents 

Per  Title  (Up  to  5  fiche  =  480  pages) 
Each  Additional  Fiche  (96  pages) 

Reproduced  Paper 

First  1-25  pages 

Each  2  5  page  increment  (or  part  thereof) 

1991  Cumulative  Indexes  on  Microfiche 

Subject,  author,  title,  institution, 
descriptor,  and  identifier  indexes 

*1992  cumulative  index  will  be  available 
in  early  1993. 


Prices  do  not  include  shipping  and  are  valid  from  January  1,  1993 

through  December  31,  1993. 


^  - Q 


PRICE 


$  ,110 

($  .235Silver) 

$  ,141 
$  ,280 

$  1,183 
$  ,250 


$  3,30 
$  3,30 


ERLC 
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ORDER 
FORM 


DOCUMENT  REPRODUCTTnN  SERVICE  ■  EDRS 


Please  «llow  3  to  5  business  days  for 
EDRS  to  process  your  order  and  at 
least  one  week  for  shipping. 


Opaaud  by:  Cindniuti  BcU  Information  Systems  (CBIS)  Federal  Inc. 
7420  Fullerton  Road  •  Suite  110 
Springfield,  Virginia  22153-2852 

TELEPHONE  ORDERS:  CaU  1-80<M43.ERIC  or  (703)  440-1400 
FAX  ORDERS:  (703)440-1408 
(24  hoars  per  day,  7  days  per  week) 


Address  Infomuition 


Dite:  . 
Nftfloe; 


Orgaaizidom 

Ship  To:   


Oty:   . 

Coaity:   

TaxExenyc  Yes 
Tlx  ExexDpdoa  Number 
Tckpbonc:   


.State 


-Zip. 


No     (Please  Oide) 


Method  of  Payment 


□  Cbedc  or  Money  Oder  (U^.  DoIUn)  $  

□  Puxchise  Older  (Over  SSO.OO-DooMsdc  Oaiy) 
D  Charge  My  Deposit  Accooot  #  

Charge  My     □  Visa  G  MastoCard 

AccooDt  No. 


Expif.  Date 


Sigfiimre: 


(Reqmxtd  to  Validate  AH  Dtpont  Account  tod  Credit  Card  Orden) 


ORDERING  INSTRUCTIONS 

Enter  6.Digit  ED  Number  •  Enter  Quantity.  Specifying  Microfiche  (MF)  or  Paper  Copy  (PC) 

Enter  Number  of  pages  in  Document  •  Enter  Total  Price  per  Document 

Enter  Document  Price  ftom  Price  Schedule  Below  •  Enter  Shipping  Charges  -  Sec  Instrucuons  on  Reverse 


ED  Number 

No.  of 
Pages 

Qnuitity 

Total 
Price 

Doamieiit 
Price 

MF 

PC 

SabMal 

SUppfaig 

Tax 

TOTAL  COCT 

ERIC  DOCUMENT  PRICE  SCHEDULE** 
Based  oa  Number  of  Pages  in  Originil  Document 


Paper  Copy  (PC) 

Microfiche  (MF) 

Price 
Code 

No.  of 
Pages 

Price 

Price 
Code 

No.  of 
Pages 

Price 

proi 

1-25 

$  330 

MFOl 

1-480 

$1.18 

PC02 

26-50 

$  6.60 

MP02 

481  . 576 

$1.43 

PC03 

51-75 

$  9^ 

MP03 

577  -  672 

$1.68 

PC04 

76-100 

$13^ 

MF04 

673  -  768 

$1.93 

PC05 

101  - 125 

$16^0 

MF05 

769-864 

$2.18 

PC06 

126 . 150 

$19.80 

MH)6 

865  -960 

$2.43 

PC07 

151  -  175 

S23.10 

MF07 

961  -  1056 

$2.68 

Each 
or 

Additional  25  Pages 
Fraction  ^  $330 

Each  Additional  96  Pages 
(1  Microfiche)  or  Fraction  =  $.25 

PRICES  ARE  PER  DOCUMENT 


All  rcsidcott  of  AU  AZ,  CA,  CO.  DC  FU  GA.  m  KY.  LA.  MA.  MD.  MO.  NJ.  NY. 
OH.  PA,  TX.UT.VA.iiKl  WA  taut  add  stMe  and  local  taxes  (sobject  to  change). 
GST  win  be  collected  on  orden  ifaipped  to  Canada.   


**EDRS  prices  are  good  through  December  31, 1993. 
Prices  wfll  change  January  1  of  each  year. 


EXPEDITED  DOCUMENT  DELIVERY 

You  may  request  expedited  shipment  by: 

.  USPS  Express  Mail  •  UPS  Next  Day  Air  •  Federal  Express 

Shipping  or  FAX  ttansmission  charges  will  be  added  to  the  cost  of  the  document(s)  by  EDRS. 


FAX  Transmission  of  Your  Document 

Effective  January  1. 1993 
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PImm  GOttMiU  appropriate  rate  chart 
UPS  wffl  DOt  (IcUvcf  to  a  P.a  Box  address* 


DOMESTIC:  ALL  ORDERS  ARE  SHIPPED  AS  FOLLOWS,  UP<LESS  OTHERWISE  SPECIFIED: 

•  All  Paper.  Copy  (PQ  ordm  arc  shipped  via  UPS 

•  All  Microfiche  (MF)  ocdcn  ow  81  microfiche  arc  shipped  via  UPS 

•  All  Microfiche  (MF)  orders  under  81  nriaofiche  are  shipped  via  USPS  1"  Class 

UPS  rates  as  shown  are  based  on  the  Zone  fuzthest  from  Springfield,  VA  Your  shipping  charges  should  not  exceed  these  rates. 

PLEASE  NOTE:  SHIPPING  COSTS  CAN  CHANGE  WTIHOUT  NOTICE 


UPS  RATE  CHART 
Shipping  Chargca  siwuld  not  exceed  the  following: 


1  lb. 

2U)t. 

3Ibi. 

4Ibft. 

5S». 

8M60MF 

161-330  MF 

331-500  MF 

501-470MF 

671-140  MF 

or 

or 

or 

or 

or 

1.75  PC 

76-150  PC 

151-225  PC 

226-300  PC 

301-375  PC 

(P»«e») 

(Ptiej) 

(Pii«e») 

(?■#») 

$3^ 

S4.13 

US) 

S4.78 

$4.99 

61b<. 

7QM. 

8!b«. 

9Ib«. 

lOlbc 

84M010  MF 

1011-1180  MF 

1181-1350)^ 

1351-1520  MF 

1521-1690  MF 

or 

or 

or 

or 

or 

376-*50PC 

451-525  PC 

601^5  PC 

676-750  PC 

0P«|«) 

(Pata) 

(Piftt) 

(Piftt) 

ss.n 

S535 

S5.71 

$6.12 

S6J3 

USPS  FIRST  CLASS  RATE  CHART 

1-7 

8*19 

20-30 

3M2 

4J-54 

55-67 

68^ 

Mkfoficbe 

Mkroficfac 

Micn6clK 

Microfiche 

Microfiche 

152 

175 

198 

S1.44 

$1.67 

$1.90 

FOREIGN: 

•  Based  on  International  Postage  Rates  m  effect 

•  Allow  160  Microficbc  or  75  Paper  Copy  pages  per  pound 

•  Specify  exaa  mail  classification  desired 


DEPOSIT  ACCOUNTS 

Customers  who  have  a  continuing  need  for  ERIC  Documents  may  open  a  Deposit  Account  by  depositing  a  minimum  of  $300.00.  Once 
an  account  is  opened,  ERIC  Documents  will  be  sent  upon  request,  and  tiie  account  chai^gcd  for  the  actual  cost  and  postage.  A  statement 
of  the  account  will  be  fiimished  wi^h  each  order. 

STANDING  ORDER  SUBSCRIPTION  ACCOUNTS 

Subscription  Orders  for  documents  in  the  monthly  issues  of  Resources  in  Education  fRIE)  are  available  on  microfiche  from  EDRS.  The 
microfiche  arc  tumishcd  on  diazo  fihn  and  without  protective  envelopes  at  SO.l  10  per  microfiche.  If  you  prefer  silver  halidc  filiru  the  cost 
is  $0,235  per  microfiche,  and  each  microfiche  is  inserted  into  an  add-free  protective  envelope.  Prices  arc  good  tfanm^  December  31, 1993, 
and  do  not  include  shipping  charges.  A  Standing  Order  Account  may  be  opened  by  depositing  $2,300.00  or  submitting  an  executed  purchase 
order.  All  orders  placed  from  outside  the  domestic  U.S.  must  be  prepaid.  The  cost  of  each  issue  and  shq;)ping  will  be  charged  against  the 
account  A  monthly  statement  of  the  account  will  be  furnished. 

BACK  COLLECTIONS 

Back  collections  of  doctunents  in  all  issues  of  RIE  since  1966  are  available  on  microfiche  at  a  unit  price  of  $0,141  per  microfiche.  The 
collections  are  furnished  on  diazo  fihn  without  envelopes.  Prices  are  good  through  December  31, 1993,  and  do  not  include  shipping  charges 
and  applicable  taxes.  For  pricing  information,  write  or  call  toll-free  1-800-443'ERIC 

GENERAL  INFORMATION 

1.  PAPER  COPY  (PC) 

A  Paper  Copy  is  a  xerographic  reproduction,  on  paper,  firom  microfiche  of  the  original  document  Each  paper  copy  has  a  Vellum  Bristol 
cover  to  identify  ana  protect  the  document 

2.  PAYMENT 

The  prices  set  forth  herein  do  not  include  any  sales,  use,  excise,  or  similar  taxes  that  may  apply  to  the  sale  of  microfiche  or  paper  copy 
to  the  customer.  The  cost  of  such  taxes,  if  any,  shall  be  borne  by  the  customer. 

For  all  orders  that  are  not  prepaid  and  require  an  invoice,  payment  shall  be  made  net  thirty  (30)  days  from  the  date  of  the  invoice. 
Please  make  checks  or  money  orders  payable  to  CBIS  (must  be  in  U.S.  fimds  and  payable  on  a  V3.  bank). 

3.  REPRODUCTION 

Permission  to  further  reproduce  a  copyrighted  document  provided  hereunder  must  be  obtained  from  the  copyright  holder,  usually  noted 
on  the  front  or  back  of  the  title  page  of  the  copyrighted  document 

4.  QUALITY 

CBIS  Federal  will  only  replace  products  returned  because  of  reproduction  defects  or  incompleteness  caused  by  EDRS. 
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UNITED  STATES  DEPARTMENT  OF  EDUCATION 

OrnCF.  OKTHfc  ASSISTANT  SnCRmAKY 
FOR  CDIJCATIONAL  RESEAROI  ANT)  IMPK0VEK4ENT 

November  3,  1992 


Dear  ERIC  User: 

I  am  writing  to  inform  you  of  some  important  proposed  changes  to 
ERIC,  and  to  solicit  your  conmienta.     In  Noveitiber  1991,  the  U.S* 
Department  of  Education  (ED)  inodified  the  contract  for  the  ERIC 
Processing  and  Reference  Facility,  which  produces  the  ERIC 
database  tapes,  permitting  the  Facility  to  copyright  the  ERIC 
database  and  to  collect  modest  fees— subject  to  ED  approval^-f or 
commercial  and  academic  usage-    Permitting  a  contractor  to 
copyright  material  it  produces  is  not  unusual;  the  government 
routinely  allows  contractors  to  establish  copyright  if  it  is 
believed  that  doing  bo  will  enhance  dissemination. 

The  decision  by  ED  to  allow  the  ERIC  Facility  contractor  to  ^ 
establish  copyright  was  preceded  by  a  great  deal  of  deliberation 
and  legal  consultation,  and  was  based  on  our  belief  that  the 
establishment  of  copyright  would  be  in  the  best  interests  of  both 
the  government  and  the  consumers*     This  decision  has,  however, 
generated  both  some  controversy  and  some  misconceptions  •    As  a 
result,  we  have  decided  to  share  our  proposal  for  implementing 
usage  fees  for  discussion  and  comment,  prior  to  putting  any  such 
plan  into  effect. 

It  has  been  estimated  that  commercial  usage  revenues  derived  from 
the  ERIC  database  are  around  $4  million  per  year,  but  the  ERIC 
system  has  never  benefited  from  oven  a  cent  of  those  revenues- 

Under  the  previous  arrangement,  all  proceeds  from  the  commercial 
use  of  the  ERIC  database  have  accrued  to  the  private  vendors, 
without  anv  benefit  to  ERIC,     For  all  of  its  25-year  history, 
ERIC  has  relied  solely  on  Federal  funding;  however,  funds  have 
never  been  approoriated— or  even  requested^-f or  database 
maintenance,  improvement,  and  dissemination.    And  given  the 
Federal  budget  outlook  (ERIC  funding  was  reduced  nearly  two 
percent  in  FY  1993),  the  near-term  availability  of  such  funds  is 
unlikely- 

We  estimate  that  the  revenues  that  would  result  from  usage  fees 
would  be  between  $150,000  and  $250,000  annually*     While  this  is  a 
very  small  amount  compared  to  the  $7  million  annual  cost  of 
operating  the  ERIC  Program,  it  would  enable  the  Facility  to 
support  some  significant  database  improvements. 

The  fee  structure  proposed  by  the  ERIC  Facility,  which  is  subject 
to  approval  by  ED,  calls  for  (in  addition  to  the  basic  costs  tor 
tape  duplication,  now  at  $75  per  tape): 

o       A  10  percent  fee  on  commercial  online  use  and  CD-ROM  sales. 
For  example,  on  a  connect-time  charge  of  $36/hour,  ERIC  will 
ask  for  a  return  of  $3.60  for  each  hour  of  use. 
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o        A  flat  annual  fee  of  $750  for  an  institution  of  higher 

education  or  other  non-profit  agency  planning  to  mount  ERIC 
tapes  to  serve  its  faculty  and  students;  and, 

o       No  usage  fees  for  public  libraries  or  state  and  local 

education  agencies  which  purchase  the  ERIC  database  tapes • 

The  reasons  why  ED  allowed  the  Facility  to  establish  copyright 
and  usage  fees  are  summarized  below: 

o       First,  the  copyright  will  in  no  way  limit  the  right  of  ERIC 
users  to  freely  use  ERIC  citations,  documents,  indexes,  or 
other  materials^-it  only  applies  to  the  entire  machine- 
readable  database.     Nor  does  the  copyright  in  any  way 
inhibit  the  government  from  its  own  use  or  distribution  of 
the  ERIC  database. 

o       While  current  federal  appropriations  are  sufficient  to 

continue  the  basic  system,  they  have  been  insufficient  to 
maintain,  upgrade  and  improve  the  dissemination  of  ERIC 
database  products.    All  usage  fee  income  will  be  used  by 
ERIC  strictly  to  improve  the  quality  of  the  database,  and  to 
enhance  its  worldwide  dissemination  and  use  (such  as 
upgrading  twenty-year  old  software,  improving  timeliness, 
and  developing  new  dissemination  strategies  to  reach 
teachers  and  administrators). 

o       The  fee  income  will  not  supplant  appropriated  funds;  that 
is,  they  will  not  be  used  for  the  daily  operations  of  ERIC. 

o       The  copyright  will  continue  to  be  held  in  the  name  of 

whoever  holds  the  ERIC  Facility  contract,  thus  ensuring  that 
the  database  will  always  be  "owned*'  by  the  ERIC  Program. 

o       While  this  decision  may  result  in  slightly  higher  fees  for 
using  ERIC  online  through  a  commercial  service,  and  will 
result  in  somewhat  higher  tape  costs  for  academic 
institutions,  ERIC  will  still  remain  one  of  the  least 
expensive  database  services  available.    In  fact,  many  ERIC 
end-users  will  not  see  any  cost  increases  at  all,  since  the 
costs  will  be  borne  by  the  institutions  or  vendors  hosting 
the  database. 

o       The  fee  structure  and  all  uses  of  income  generated  must  be 
approved  in  advance  by  ED.    We  will  ensure  that  feed  ar^j 
reasonable  and  fair,  and  that  the  use  of  funds  generated 
through  fees  will  be  used  to  address  high-priority  needs. 
We  strongly  believe  that  the  planned  database  improvements 
and  enhanced  dissemination  efforts  will  be  worth  the 
additional  cost,  and  will  result  in  better  products  and 
services  for  ERIC  customers. 
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Finally,  the  proposed  purposes  for  which  fees  will  be  used 
are  consistent  with  emerging  policies  on  access  to  Federal 
information;  that  is,  they  will  be  used  to  cover  roorginal 
database  maintenance,  cuBtomer  support  and  dissemination 


costs . 


The  plan  proposed  by  the  ERIC  Facility  called  for  the 
implementation  of  usage  fees  during  1993  through  a  "Database 
Licensing  Agreement, "  a  nev  contract  instrument  executed  between 
the  ERIC  Facility  and  each  organization  that  will  recexve  either 
the  entire  database  or  updates  to  it  in  magnetic  tape  or  machine- 
readable  form.    This  agreement  defines  the  terms  and  conditions 
for  using  ERIC  data,  including  the  fees  described  above. 

Within  the  next  few  months,  the  Facility  will  send  each  ERIC 
database  customer  a  copy  of  the  new  "Database  Licensing 
Agreement,"  approved  by  ED.    Meanwhile,  the  ERIC  Facility  will 
continue  to  distribute  ERIC  update  tapes  without  interruption  and 
in  accordance  with  previous  arrangements.    Because  the  ERIC 
database  copyright  is  now  registered,  ERIC  database  hosts  ^ust 
display  the  copyright  notice  as  soon  as  possible.    The  copyright 
status  is  not  dependent  on  the  "Database  Licensing  Agreement. 

Please  feel  free  to  send  roe  your  reactions  to  this  plan.  I 
assure  you  that  ERIC'S  intent  is  not  to  perturb^ the  marketplace 
but  to  help  our  database  improvement  and  dissemination  efforts  oy 
allowing  ERIC  to  share  modestly  in  the  proceeds  it  generates. 

Sincerely, 

Robert  M.  Stonehill 
Director,  Educational  Resources 
Information  Center  (ERIC) 
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UNITED  STATES  DEPARTMENT  OF  EDUCATION 

Office  of  the  Assistant  Secreury 
for  Educational  Research  and  Improvement 


September  18,  1992 


Mike  Reid 

DIALOG  Infozrrnation  Services 
34  60  Hillview  Avenue 
Palo  AltC,   CA  94  304 

Dear  Hike: 

I  am  writing  this  letter  to  agree  to  DIALOG'S  request  to  use 
"International  ERIC"  as  the  title  for  a  forthcoming  CD-ROM 
product  which  will  incorporate  thn  British,  Canadian  and 
Australian  Education  Indexes. 

We  believe  that  the  use  of  the  "International  ERIC"  title  will 
convey  ERIC*s  support  and  involvement  in  forging  a  link  between 
ERIC  and  the  other  English-language  education  databases,  and  will 
encourage  users  to  seek  infozrmation  more  broadly  across  the  full 
set  of  related  databases.    In  the  future,  our  hope  is  that  ERIC 
and  the  "International  ERIC"  consortium  will  adopt  a  common 
record  format  and  explicitly  plan  a  division  of  responsibilities 
that  will  forge  a  virtually  unified  world^^wide  database*  The 
partners  in  this  effort  have  agreed  to  that  goal  in  principle, 
though  s^everal  years  of  hard  work  will  lie  ahead. 

We  hope  that  the  "International  ERIC"  product  proves  successful 
for  both  DIALOG  and  the  database  producers. 


Sincerely, 


Robert  Stonehill 
Director,  Educational  Resources 
Information  Center  (ERIC) 


cc:     Ted  Brandhorst 

Director,  ERIC  Facility 


V.  .SHlNCTON,aC.  2D20S- 
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£RtC  Clearinghouse  on  Information  Resources 
Syracuse  University 

School  of  Education  •  School  of  Information  Studies 
030  Huntington  Hall 
Syracuse.  New  York  13244-2340 
(315)  4^.3640 


October  1992 
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Internet  Basics 

By  Roy  Tennant 


This  digest  briefly  describes  the  Iniemet  computer  network,  the 
physical  connections  and  logical  agreements  thai  make  it  possible, 
and  the  applications  and  information  resources  the  network 
provides. 

The  Internet  . 

The  Internet  is  a  worldwide  network  of  computer  networks.  It  is 
comprised  of  thousands  of  separately  administered  networks  of 
many  sizes  and  types.  Each  of  these  networks  is  comprised  of  as 
many  as  t^ns  of  thousands  of  computers;  the  total  number  of 
individual  tisers  of  the  Internet  is  in  the  millions.  This  high  level  of 
connectivity  fosters  an  unparalleled  degree  of  communication,  col- 
laboration, resource  sharing,  and  information  access.  In  the  United 
States,  the  National  Science  Foundation  Network  (NSFNet)  com- 
prises the  Internet  **backbone*'  (a  very  high  speed  network  thai 
connects  key  regions  across  the  country).  The  NSFNet  will  likely 
evolve  into  the  National  Research  and  Education  Network  (NREN) 
as  defined  in  the  High-Performance  Computing  Acl  of  1991  (PX. 
102-194,  signed  into  law  by  President  Bush  on  December  9, 1991). 


Physical  Connections  and  Logical  Agreements  

For  the  Internet  to  exist,  there  must  be  connections  between  com- 
puters and  agreements  on  how  they  are  to  communicate.  Connec- 
tions can  consist  of  any  of  a  variety  of  communication  media  or 
methods:  metal  wires,  microwave  links,  packet  radio  or  fiber  optic 
cables.  These  connections  are  usually  established  within  areas  or 
regions  by  the  particular  networking  organization  with  authority  or 
economic  interest  in  that  area.  For  example,  a  university  academic 
department  may  lay  Ethernet  cable  to  connect  its  personal  com- 
puters and  workstations  into  a  local  area  network  (LAN),  which  is 
then  connected  to  the  cables  the  campus  laid  to  connect  its  buildings 
together,  which  is  then  linked  to  cables  laid  by  a  regional  network, 
which  itself  ties  into  the  NSFNet  backbone,  the  infrastructure  for 
which  was  funded  by  the  U.S.  government.  Therefore  the  path 
between  any  two  points  on  the  Internet  often  traverses  physical 
connections  that  are  administered  by  a  variety  of  independent 
authorities. 

For  disparate  computers  (from  personal  computers  to  mainframes) 
to  communicate  with  other  computers  over  a  network,  there  must 
be  agreements  on  how  that  should  occur.  These  agreements  are 
called  communication  protocols.  At  present,  the  Transmission  Con- 
trol Protocol/Internet  Protocol  (TCP/IP)  suite  of  protocols  defines 
how  Internet  computers  are  to  communicate.  In  the  future,  the  Open 


Systems  Interconnection  (OSI)  suite  of  protocols  promulgated  by 
the  International  Standards  Organization  (ISO)  may  be  supported 
on  the  Internet  as  well.  These  protocols  define  how  certain  applica- 
tions are  to  be  accomplished:  electronic  messaging,  online  connec- 
tions, and  the  transfer  of  files. 

Electronic  Mail  

Electronic  mail,  or  e-mail,  is  a  fast,  easy,  and  inexpensive  way  to 
communicate  with  other  Internet  users  around  the  world.  In  addi- 
tion, it  is  possible  for  Internet  users  to  exchange  e-mail  with  users 
of  other  independent  networks  such  as  CompuServe.  Applelink,  the 
WELL,  and  others.  Internet  users  often  find  that  the  expanded 
capability  to  communicate  with  colleagues  around  the  world  leads 
to  important  new  sources  of  information,  collaboration,  and  profes- 
sional developmenL 

Besides  basic  correspondence  between  two  network  users,  e-mail 
presents  additional  opportunities  for  communication.  Through 
various  methods  for  distributing  e-mail  messages  to  lists  of  "sub- 
scribers."' e-mail  supports  electronic  discu^ions  on  a  wide  range  of 
topics.  These  discussions  bring  together  like-minded  individuals 
who  use  such  forums  for  discussing  common  problems,  sharing 
solutions,  and  arguing  issues. 

Another  type  of  electronic  communication  that  is  growing  in 
popularity  is  the  electronic  journal,  or**e-joumal."  Although  some 
e-joumals  require  certain  types  of  software  aiKl  hardware  to  display 
each  issue,  most  e-joumals  are  distributed  to  a  list  of  subscribers  as 
an  e-mail  text  message,  either  complete  as  one  issue,  or  retrievable 
ai  the  article  level  by  mailing  a  command  to  a  software  program  that 
automatically  sends  the  appropriate  file.  The  very  definition  of  a 
"journal"  is  undergoing  change  in  the  electronic  environment,  as 
e-joumal  publishers  experiment  with  different  publication  models 
(e.g..  sending  articles  out  individually  as  soon  as  they  arc  ready 
rather  than  waiting  until  a  group  of  articles  are  gathered  for  an 
"issue"). 

Remote  Login  

Remote  login  is  the  ability  of  a  computer  user  in  one  location  to 
establish  an  online  connection  with  another  computer  elsewhere. 
Once  a  connection  is  established  with  a  remote  computer,  the  user 
can  use  that  remote  system  as  if  their  computer  were  a  hard-wired 
terminal  of  that  system.  Within  the  IXTP/IP  protocol  suite,  this 
facility  is  called  Telnet.  Utilizing  Telnet,  an  Internet  user  can 
establish  connections  with  a  multitude  of  bibliographic  databases 
(primarily  library  catalogs),  campus  information  systems  of  various 
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universities,  full-text  databases,  data  files  (e.g.,  statistics, 
occanographic  data,  meteorologic  data,  geographic  data,  etc.),  and 
other  online  services.  Many  of  these  systems  are  available  for  any 
Internet  user  to  access  and  use  without  an  account. 
What  makes  this  application  truly  remarkable  is  that  ease  and 
speed  of  access  arc  not  dq)endent  upon  proximity.  An  Internet  user 
can  connect  to  a  system  on  the  other  side  of  the  globe  as  easily  as 
(and  generally  not  much  slower  than)  he  or  she  can  connect  to  a 
system  in  the  next  building.  In  addition,  since  many  Internet  users 
are  not  at  present  charged  for  their  network  use  by  their  institutions, 
or  at  least  arc  not  charged  by  the  level  of  their  use,  cost  is  often  not 
a  significant  inhibitor  of  usage.  Therefore  the  barriers  of  distance, 
time  and  cost,  which  arc  often  significant  when  using  other  forms 
of  electronic  communication,  can  be  reduced  in  the  Internet  en- 
vironment A  compensating  disadvantage  is  that  initial  costs  for 
Internet  connection  can  be  high,  and  access  can  be  technically 
demanding. 

FileTVansfer  

Axiotherappiicationofthelntemetis  the  ability  to  trijisferfiles  from 
one  Internet-connected  computer  to  another.  This  function  is 
provided  by  the  File  Transfer  Protocol  (FTP)  of  the  TCP/IP 
protocol  suite.  In  a  method  similar  to  using  Telnet,  network  users 
initiate  an  online  connection  with  another  Internet  computer  via 
FTP,  But  unlike  Tebet,  this  online  connection  can  perform  only 
functions  related  to  locating  and  transferring  files.  This  includes  the 
ability  to  change  directories,  list  files,  retrieve  files,  etc. 
Types  of  files  that  can  be  transferred  using  FTP  include  virtually 
every  kind  of  file  that  can  be  stored  on  a  computer  text  files, 
software  programs,  graphic  images,  sounds,  files  formaued  for 
particular  software  programs  (e.g.,  files  with  word  processing  for- 
matting instructions),  and  others.  Many  computer  administrators 
have  set  aside  portions  of  their  machines  to  G^er  files  for  anyone 
on  the  Internet  to  retrieve.  Th<^  archivesites  support  "anonymous** 
logins  that  do  not  require  an  account  to  access,  and  therefore  are 
called  anonymous  FTP  sites.  To  locale  files,  Internet  users  can  use 
the  Archie  service,  which  indexes  files  from  over  900  sqwrate 
anonymous  FTP  sites  (Tennant,  1993). 

Extended  Services 


Future  Possibilities 


The  three  basic  Internet  applications  of  elecoonic  mail,  remote 
login,  and  file  transfer  are  also  building  blocks  of  more  sophisticated 
applications  that  usually  offer  increased  functionality  and  ease  of 
network  use.  Tools  such  as  Gopher,  WAIS,  and  World  Wide  Web 
go  beyond  the  three  basic  Internet  functions  to  make  information 
on  the  network  easier  to  locate  and  use.  Gopher  is  a  project  of  the 
University  of  Minnesota  that  uses  a  series  of  menus  to  organize  and 
automate  access  to  information  and  other  online  systems  wherever 
they  reside  on  the  Internet  The  Wide  Area  Infcmnaiion  Servers 
(WAIS)  project  of  Thinking  Machines,  i^le  Computer,  Dow 
Jones  &  Co.,  arxi  KPMG  Peat  Marwick,  seeks  to  provide  a  common 
interface  to  a  multitude  of  Internet  databases.  World  Wide  Web  is 
a  hypertext  interface  to  Internet  infoimation  resources  that  was 
developed  at  CERN  in  Switzerland  (Tennant,  1993).  This  trend 
toward  more  powerful,  user-friendly  networked  information 
resource  access  systems  is  likely  to  continue  as  the  Internet  grows 
and  matures. 


The  backbone  infirastrucamc  for  the  United  States  portion  of  the 
Internet  (the  NSFNci,  or  the  Interim  NREN)  is  largely  supported 
through  federal  government  funding.  For  this  reason,  use  of  the 
network  has  been  limited  to  nonprofit  research  and  educational 
uses,  and  commercial  companies  have  esublished  networking  ar- 
rangements that  avoid  using  the  NSFNeL  Most  recently,  however, 
dialogues  have  begun  about  conunercialization  and  privatization  of 
the  NSFNet  infirastructure.  The  full  effects  of  such  a  move  on 
current  Internet  users,  especially  research  and  educational  insiioi- 
tions,  has  yet  to  be  seen.  One  certainty  is  that  the  breadth  of 
information  and  the  services  offered  on  the  Internet  will  continue 
to  burgeon,  at  an  ever  more  rapid  rate. 
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Nxmiber  11 

ACCESSING  THE  ERIC  DATABASE  THROUGH  SUINFO 

Internet  users  can  access  the  latest  five  yeai3  of  the         Datol«s.  to^^ 

information  system  at  Syracuse  University  that  uses  the  SPIRES/PRISM  mterface.  Instructions 

follow: 

1.  Telnet  acsnetsyr.edu  (or  Telnet  128^0.U1) 

2.  At  the  >  prompt,  type  SUINFO. 

3.  At  the  ENTER  TERMINAL  TYPE  prompt,  type  VTIOO. 

4.  Bypass  the  U5ERID  prompt  (with  the  tab  key). 

5.  Bypass  the  PASSWORD  prompt  (with  the  tob  key). 

6.  At  the  COMMAND  prompt,  type  SUINFO. 

7.  After  s^me  messages  and  a  pause,  you  will  see  a  Welcome  to  SUINFO  screen.  Read  the 
messages  and  type  Y  to  continue.  (Note:  If  you  do  not  get  the  welcome  saeen,  try 
typing  SUINFO  again  and  hit  return.) 

8.  After  a  pause,  you  wiU  see  a  Welcome  to  PRISM  saeen,  followed  by  the  main  menu. 
Choose  "General  Interest"  from  the  main  menu  by  typing  1. 

9.  You  will  see  a  FUe  Selection  menu.  Choose  ERIC  by  typing  the  numeral  (14  as  of  this 
writing). 

10.  Follow  sCTeen  instructions  to  search  the  database. 

TIPS.  -       If  "more"  or  "holding"  appears  at  the  bottom  right  comer  of  the  screen,  press 

HOME,  ENTER,  or  some  other  key  on  your  keyboard  to  advance  the  screen. 
To  begin  a  search  or  start  a  new  search  in  ERIC,  type  FIND.  ' 
You  will  have  to  type  out  command  words  (such  as  FIND,  SELECT,  DIS 
FULL)  rather  than  use  the  function  keys. 

11.  To  end  the  SUINFO  session,  type  LOGOFF. 


This  jwbUcAtim  xo»s  prepamJ  with  /uni/nj  frm  the  Offic,  of  t^tia^  te«rd.  ««l  I^^nTrmOTl,  ^■^J^'P'^J  ""^ 
«!wM062Mr7V  cpim^JpL^  in  iM,  report  do  not  mmmiy  rtfUct  the  pctthons  or  pdioes  of  OERl  or  ED. 
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ACCESSING  ERIC  DIGESTS  THROUGH  THE  UNC  BULLETIN  BOARD 

A  fuU-text  file  of  over  850  ERIC  Digests  is  available  to  Internet  users  through  tiie  Extended 
Bulletin  Board  of  the  Office  for  Information  Technology,  University  of  North  Carobna  at  Chapel 
Hill.  Instructions  follow. 

ERIC  Digests  are  short  reports  on  topics  of  current  interest  in  education.  The  16  ERIC 
clearinghouses  produce  about  150  new  digests  every  year.  For  information  about  the  ERIC 
system  or  Digests,  contact  ACCESS  ERIC:  1-800-LET-ERIC 

1.  Telnet  bbs.oiLuncedu  (or  Telnet  157.7.72,S0) 

2.  At  the  login  prompt,  type  BBS. 

3.  Enter  first  and  last  name,  as  directed.  (Note:  Remember  how  you  enter  your  name  for 
future  sessions.)  When  prompted,  type  Y  (yes)  to  continue. 

4.  Enter  a  password  of  your  choice.  (Remember  it!) 

5.  At  the  main  menu,  choose  Simple  WAIS  Client  (4  as  of  this  writing). 

6.  Move  through  the  list  to  ERIC  Digests  (107  or  108  as  of  this  writing). 

7.  Hit  the  RETURN  key  to  select  the  file. 

8.  Type  one  or  more  keywords,  then  hit  the  RETURN  key  to  start  the  search. 

9.  Results  will  be  displayed  by  title  in  a  ranked  order.  (Ranking  is  based  on  occurrences  of 
the  keyword(s).) 

10.  Highlight  a  title  and  hit  the  RETURN  key  to  see  the  full  text 

npS:  -        Type  ?  to  see  a  list  of  all  commands. 

Use  CTRL-V  to  move  ahead  by  screen  when  viewing  the  title  list. 
Use  the  arrow  keys  to  move  ahead  by  line. 

11.  Follow  screen  instructions  for  choosing  other  digests,  starting  a  new  search,  etc.  (Note: 

If  you  want  to  download  the  digest,  use  the  screen  or  session  capture  capabilities  of  your 
communications  software.) 
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ACCESSING  THE  ERIC  DATABASE  THROUGH  CARL 


Internet  users  can  search  the  entire  ERIC  database  (1966  to  present)  and  the  ERIC  Thesaurus 
terms  through  the  CARL  (Colorado  Alliance  of  Research  Libraries)  systenu  Instructions  follow 

1.  Telnet  pacxaiLorg  or  telnet  192.54J1.128 

2.  Select  the  line  number  for  your  terminal  type. 

3.  Press  RETURN  to  enter  the  Public  Access  Catalog,  and  RETURN  again  after  the 
welcome  screen. 

4.  You  will  see  a  menu  of  databases.  Select  Current  Article  Indexes  and  Access  by  typing 
the  nim\eral  (2  as  of  this  writing). 

5.  Select  ERIC  by  typing  the  numeral  (52  as  of  this  writing). 

6.  Choose  which  subfile  to  search  by  tjrping  the  nimieraL  Choices  as  of  this  writing 
include:  ERIC  Thesaurus  (95),  ERIC  RIE  (96),  ERIC  CIJE  (97),  and  ERIC  Combined-RIE 
and  CIJE  (98). 

7.  Follow  screen  instructions  to  search. 

TIPS:  -In  the  RIE,  CIJE,  and  Combined  files,  search  options  indude  NANfE  search, 

WORD  search,  TITLE  browse,  NAME  browse,  SUBJECT  browse,  and  SUBJECT 
WORD  search.  Read  the  introduction  to  learn  what  is  covered  by  each  field. 

•Your  final  set  must  be  tmder  300  records  for  the  system  to  sort  (i.e.  display  the 
most  recent  publications  first).  Whenever  your  result  is  over  300,  the  system 
prompts  you  to  refine  the  search  with  extra  terms. 

-The  system  will  prompt  you  to  refine  any  search  result  by  adding  more  tenns  or 
limiting  by  ERIC  Context  (ERIC  Context  refers  to  Education  Level,  Age  Level, 
Target  Audience,  and  Publication  Type.) 

•The  Quick  Search  option,  which  can  be  entered  from  ajiy  saeen,  allows  faster 
searching  from  any  screen.  See  the  instructions  given  under  QS  in  the  menus. 

8.  To  leave  the  system,  type  //EXIT  from  any  screen. 

This  pubUcAtion  vts  preptred  xtnth  funding  from  ^  Offkt  of  EducMtiongJl  K£$amh  tnd  Improvement,  US.  Deptrtmeni  of  Eduafion,  under 
contnct  no.  R1BSO62008,  The  opimons  expressed  m  ihis  report  do  not  necestarUy  refUct  the  positions  or  poUdes  of  OERI  or  ED. 
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Myths  and  Realities  about  ERIC 

By  Robert  M.  Stonehili 


Myth:  ERIC  is  just  a  database. 


Reality:  ERIC  is  a  national  information  sysicm  that  provides  ready 
access  10  an  extensive  body  of  education-related  li'tcrature.  Through 
its  16  subject- specific  clearinghouses  and  fou**  support  com- 
ponents-including ACCESS  ERIC— ERIC  provides  a  variety  of 
services  and  products.  In  1991,  ERIC  acquired  and  indexed  30,000 
new  documents  and  journal  articles,  produced  ovcr200pubUcauons 
(over  a  million  copies  of  which  were  disseminated  at  no  cost  to 
users),  responded  to  over  100,000  requests  for  infonnanon,  dis- 
tributed over  17  million  microfiche,  and  increased  its  formal  net- 
work of  ERIC  Farmers  to  over  500  education  organizations. 

Myth:  The  ERIC  database  is  hard  to  find  and  to  use,  

Reality:  The  ERIC  database,  which  has  grown  to  contain  over 
775,000  citations  to  documents  and  journal  articles,  is  the  world's 
most  widely-used  education  database  and  a  critical  resource  for 
educators  everywhere.  Over  3,000  locations  around  the  world 
receive  ERIC  print  or  database  products.  About  900  of  these 
locations  maintain  complete  microfiche  collections  and  provide 
search  services  for  clients.  Though  searching  ERIC  online  does 
require  some  training,  ERIC  on  CD-ROM  is  "user-friendly"  even 
for  beginners. 


Myth:  Not  that  many  people  really  use  ERIC.  

Reality:  Of  the  5.600  commercial  databases  now  available,  ERIC 
is  the  most  popular  online  database  used  in  public  libraries  (both  the 
U.S.  and  Canada),  the  second-most  popular  in  research  and  univer- 
sity libraries,  and  the  third-most  popular  ovcraU.  On  CD-ROM, 
ERIC  is  the  most  popular  da/ahase  in  public  libraries  and  informa- 
tion centers  throughout  the  world.  In  1991,  nearly  a  ^laif-miUion 
online  searches  of  the  ERIC  database  were  conducted  by  a  total  of 
100,000  users  in  90  different  countries. 


Myth:  Submitting  a  document  to  ERIC  is  complex  and 
prevents  the  auibor  from  publishing  it  elsewhere.  

Reality:  It  is  easy  to  submit  your  work  to  ERIC— just  send  a  copy 
to  any  of  the  ERIC  components.  Several  brochures,  including  All 
About  ERIC.  A  Pocket  Guide  to  ERIC,  and  Submitting  Documents 


to  ERIC  provide  complete  directions  and  addresses.  They  are  all 
available,  atno cost,  from  ACCESS  ERIC  (1 -800-LET-ERIC).  The 
only  paperwork  required  is  a  reproduction  release  form.  This  is 
available  in  Submitting  Documents  to  ERIC  and  every  issue  of 
Resources  in  Education  (RIE);  it  can  also  be  requested  from  any 
ERIC  component.  While  the  release  gives  ERIC  permission  to 
abstract,  index,  and  reproduce  your  work,  no  copyright  is  in- 
volved— you  remain  free  to  submit  your  work  to  any  journal  or 
publisher. 

Myth:  ERIC  accepts  everything,  regardless  of  quality.  

Reality:  ERIC  has  strict  quality<ontrol  procedures  that  govern  the 
selection  of  documents.  These  procedures  are  articulated  in  the 
ERIC  Processing  Manual  and  must  be  followed  by  each  Gearing- 
house.  Eleven  content  criteria  guide  the  selection  of  materials: 
contribution  to  knowledge,  relevance,  innovation,  effectiveness  of 
presentation,  responsiveness  to  current  priorities,  timeliness, 
authority,  audience,  balance,  stance  on  minority-ethnic-gender  con- 
cerns, and  treatment  of  material  with  sexual  content.  In  addition, 
other  criteria  pertain  to  legibility,  reproducibility,  and  availability. 
As  a  result  of  applying  the  criteria,  last  year  ERIC  rejected  ap- 
proximately 32  percent  of  the  documents  submitted. 

Myth:  No  one  will  buy  documents  from  a  publisher  if  they 
are  available  through  ERIC.  

Reality:  Usually  the  opposite  is  true— announcing  a  document  in 
ERIC  can  be  an  effective  marketing  tool  to  make  ERIC  users 
throughout  the  world  aware  of  your  work.  For  several  reasons, 
iiKluding  cost  and  readability,  people  are  more  likely  to  want  an 
original  from  the  publisher  than  a  photocopy  or  microfiche  from 
ERIC,  especially  for  longer  documents. 

Myth:  ERIC  produces  only  onedaUbase.  


Reality:  While  the  bibliographic  *'ERIC  database"  remains  BRIC's 
best-known  product,  ERICalsoproduccsfour  reference  and  referral 
databases.  Each  is  available  online  or  in  print  copy.  (Call  ACCESS 
ERIC,  1-800-LET-ERIC,  for  further  information.)  The  reference 
and  referral  databases  include: 
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•  ERIC  Digests  Online:  A  fuil-texi  collection  of  about  850  short 
syntheses  of  current  research,  educational  trends,  and  other 
"hoi  topics**; 

•  ERIC  Information  Service  Providers'.  A  directory  of  nearly 
1,000  institutions  aroimd  the  world  that  provide  ERIC  services, 
including  da^^^^^^^-  searching  and  access  to  microfiche  collec- 
tions; 

•  Education-Related  Informmion  Centers',  Descriptions  of 
about  350  institutions,  associations  and  clearinghouses— ar- 
ranged by  topic  area— thai  provide  educational  materials  or 
services  to  the  public;  and, 

•  Calendar  of  Education-Related  Conferences',  A  listing  of  near- 
ly 600  international,  national,  state,  regional  and  local  events. 

Myth:  The  ERIC  daubasc  conuins  materials  of  interest  only 
to  researchers*  

Reality:  ERIC  has  committed  itself  to  reaching  audiences  that 
include  pracutioners,  policymakers  and  parents.  In  the  last  12years, 
ERIC  has  acquired  and  indexed  over  28,000  documents  classified 
as  ProjeciyProgram  Descriptions,  over  17^00  Teaching  Guides  and 
IS^OOGuides— Non-Classroom  (for  support  staff),  and  over  7,000 
InstTTJcuonal  Materials.  Analyses  of  the  literature  added  to  the 
database  each  year  confirm  that  approximately  30  percent  is  prac- 
liiioncr-oricntcd.  In  addition,  ERIC  will  soon  enter  information 
about  each  nationally-validated  National  Diffusion  Network  pro- 
gram into  the  ERIC  database. 

Myth:  ERIC  Clearinghouses  do  not  receive  or  answer 
requests  from  teachers^  administrators  or  parents.  

Reality:  Last  year,  the  ERIC  Clearinghouses  and  support  com- 
ponents (viz,,  the  ERIC  Facility,  ACCESS  ERIC*  and  the  ERIC 
Document  Reproduction  Service)  responded  to  more  than  42.000 
information  requests  from  teachers  and  administrators.  This  num- 
ber—which represents  47  percent  of  all  requests  handled  by  the 
ERIC  system— has  increased  by  ai  least  10  percent  annually  since 
1988,  when  ERIC  began  keeping  such  records. 
In  responding  to  practitioner  requests,  ERIC  components 
typically: 

•  Send  requested  printed  materials  or  answer  questions  (e.g„ 
providing  materials  on  exemplary  programs  or  practices,  in- 
structional methods  or  curricular materials,  and  assessmcntand 
testing  issues;  explaining  education  terms  or  "hot  topics'*); 
Search  the  ERIC  database  or  the  reference  and  referral 
databases:  and, 

•  Refer  the  inquirer  to  other  federal,  national  or  local  resource 
centers. 


Myth:  ERIC  is  not  wcU-known  to  teachers  or  administrators, 
nor  are  ERIC  products  paniculariy  useful  to  them.  


Reality:  Several  receni  studies  show  noi  only  that  ERIC  is  recog- 
nized by  icacheis  and  administrators,  but  also  that  iis  products  and 
services  are  used  and  appreciated.  For  instance: 

ERIC  was  the  most  widely-recognized  program  of  the  U.S. 
Departmcniof  Education's  Officeof  Educational  Research  and 
Improvement  (OERI).  Eighty-two  percent  of  the  school  dis- 
tricts were  familiar  with  ERIC  and  67  percent  received  ERIC 
services  or  products. 

•  Ninety-eightpcrcentof  thclibrariansandschool  administrators 
responding  to  the  surveys  were  familiar  with  ERIC,  as  were 
just  under  two-thirds  of  the  policymakers  and  half  of  the 
teachers.  Of  the  respondents  who  were  familiar  with  ERIC, 
over  85  percent  had  used  the  system. 

•  Over  85  pexceni  of  the  administrators  believed  thai  ERIC  was 
available  when  they  needed  infonnation,  and  the  ^ast  majority 
of  those  who  conducted  ERIC  searches  rated  them  as  "very 
helpful."  Of  the  respondents  who  were  familiar  with  ERIC 
products,  neariy  80  percent  favorably  rated  ERIC  Digests,  and 
only  5  percent  stated  that  they  had  received  but  not  used  them . 

For  AddStioDai  Infonnation  

ACCESS  ERIC  is  a  toll-free  service  to  keep  clients  infonned  of  the 
wealth  of  education  infonnation  offcTcd  by  ERIC  and  other  sources. 
ACCESS  ERIC  staff  answer  que  * .  .o,  refer  callers  to  education 
sources,  provide  infonnation  about  the  ERIC  nework,  and  produce 
the  free  publkations  A  Pocket  Guide  to  ERIC  and  All  About  ERIC. 
The  loU-frcc  telephone  number  fcr  ACCESS  ERIC  is  1-800-LET- 
ERIC, 
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□  ONLINE  DATABASES 


BY  CAROL  UlNOPm 


CD-ROM  Best  Sellers  Lists 


ONCE  IN  A  WHILE,  a  *nop  ten"  list 
for  CD-ROM  titles  is  published,  often 
by  CD-ROM  vendors  such  as  the  Bu- 
reau of  Hectronic  Pubiishing.  Like  the 
New  York  Times  Best  Sellers  lisL  CD- 
ROM  top  ten  lists  typically  are  based 
on  the  number  of  units  sold  for  each 
title.  Just  because  something  is  sold 
docs  not  mean  it  is  ever  read  or  ever 
used,  ho\wver. 

Unlike  the  New  York  Times,  Best 
Sellers  list  for  books,  CD-ROM  best 
sellers  lists  cannot  be  used  as  a  predic- 
tion of  patron  f^f^rcmA  or  as  a  safe 
acquisitions  guide.  In  &ct,  they  can  be 
quite  misleading.  I  began  to  get  siispi- 
dous  when  I  noticed  titles  like  Be- 
tween Heaven  and  Hell  and  the  QA 
World  Faa  Book  showing  up  on  some 
lists. 

Bondling 

The  CD-ROM  best  sellers  lists 
bear  little  relation  to  what  products 
are  being  used  in  libraries  or  will  be 
popular  with  patrons.  A  title  may  get 
on  one  of  these  lists  because  the  pro- 
ducer worked  a  deal  with  a  hardware 
manufacturer  or  vendor  to  bundle  its 
CD  with  the  hardware.  One  such  offer 
includes  the  "Sony  Laser  Library" 
with  the  purchase  of  a  Sony  CD-ROM 
drive  [sec  Automaaon  News,  U,  No- 
vember 15,  1991,  p.  26].  The  Laser 
Library  includes  Compton's  I^mily 
Encyclopedia  (not  the  multimedia 
version),  Microsoft  Bookshelf  (new 
edition),  t  ^ngnagiNc  of  the  Wwld,  Na- 
tional Geographic  Mammals,  and  the 
Mixed-Up  Mother  Goose.  If  a  pur- 
chaser never  cracks  the  seal  on  Mixed- 
Up  Mother  Goose,  it  still  counts  as  a 
unit  "soli" 

Many  such  bundles  are  adver- 
tised in  computer  magazines.  Tiger- 
Software  has  a  special  **Multimedia 
Everything  Bundle"  including  hard- 
ware' and  **the  honest  CD  titles."  In 
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May  1992,  Tiger  proclaimed  20  "hot" 
titles,  including  the  Bible  library, 
Guinness  Disc  of  World  Records, 
Mflmmals.  U.S.  Hisiory,  Time  Com- 
pact Ahnanac  Multimedia  Worid  At- 
las, Mavis  Teaches  Typing,  Great  Cit- 
ies of  the  World,  and  Chessmasier. 

Most  buyen  look  at  some  of  these 
free  titles  only  once  or  twice,  if  at  alL  .A 
database  producer  thai  wants  to  gain 
visibility  may  do  enough  bundling  of 
one  title  to  ensure  the  appearance  of 
success,  when  in  reality  very  few  cop- 
ies were  actually  knowingly  pur- 
chased. Bundling  works  only  for  one- 
time sales,  not  subscriptions.  Publish- 
ers cannot  count  on  selling  even  a  sec- 
aid  edition  for  this  type  of  purchase. 

Advantages  of  best  sellers  lists 

As  the  consumer  market  grows, 
such  practices  will  become  even  more 
commocu  As  CD-ROM  buying  begins 
to  closely  resemble  book  purchasing, 
it  is  to  the  producers  a*.^vanta@!  to  ap- 
pear on  a  best  scilcis  kn.  Prices  are 
coming  down,  there  are  more  nooref- 
erence  CD-ROM  titles,  and  more  CDs 
are  one-time  purchases.  PuWisfaers 
know  that  book  best  sellers  lists  are 
reguiariy  published  in  newspapers  and 
magazines,  consumers  pay  attention 
to  them,  aiKi  retail  sales  outlets  and 
distribution  agents  (jobbers)  use  the 
lists  for  promotion.  PuWic  libraries  get 
many  demands  for  best  sellers  and  try 
to  have  them  in  the  library.  We 
haven*t  quite  reached  that  point  with 
CD-ROM  titles,  but  we  may  in  the 
fuuire. 

For  the  third  quarter  of  1991, 
the  Bureau  of  Electronic  Publishing 
lists  the  following  top  ten  CD-ROM 
best  sellers:  1)  Grolier's  Hectronic 
Encvclopedia,  2)  MS  Programmer's 
Library*  3)  Microsoft  Bookshelf;  4) 
PC-SIG  Library  (25,000  programs 
plus  the  full  text  of  the  Bible),  5)  Be- 
tweoi  Heaven  and  Hell  n  (software, 
g?TT^t^  soft  pom.  and  the  BiWe),  6) 
Computer  Library,  7)  McGraw-Hill 
Science  and  Technical  Reference  Set, 
8)  CIA  Worid  Faa  Book,  9)  U.S.  His- 
tory on  CD-ROM,  and  10)  Comp- 
ton*s  Multimedia  Encyclopedia-  AH 
are  one-time  purchases,  none  are  sub- 
scriptions. 


There  are  other,  more  useful  ways 
to  approach  '*xop  products"  lists  than 
by  following  sales  figures.  One  is  by 
careful  review  of  the  best  products  in  a 
given  category  as  in  L-Ts  new  CD- 
ROM  Review  column,  which  debuted 
in  July,  or  best  products  for  a  certain 
audience;  the  other  is  by  seeing  which 
products  get  the  most  use  or  arc  in  the 
most  demand  in  many  libraries.  The 
first  way  is  a  subjective,  conscious 
judgment  by  a  single  reviewer  the  sec- 
ond is  consensus  acdamaiion  by  a 
large  group  of  users. 

The  best  products 

Any  time  a  comparative  review  or 
CD-ROM  buying  guide  is  pubhshed,  it 
serves  to  diffcrcntiaie  poor  from  good 
products,  A  few  reviews  have  attempt- 
ed to  provide  a  list  of  the  best  OD- 
ROM  titles  across  all  topics.  In  June 
1991,  PC/Compuiing  Magazine  [Mag- 
azines, 17,  July  1 989,  p.  1 16]  selected 
the  top  20  CD-ROM  products  it  rec- 
ommended for  purchase.  The  deci- 
sions were  based  on  five  criiciia:  1) 
general  usefulness  (excluding  highly 
specialized  topics);  2)  speed  and  ease 
of  use  of  indexing/retrieval  software;  3) 
quality  and  presentation  of  informa- 
tion (including  rimrlinrss  and  visual 
piesaoiation);  4)  overall  excellence  and 
innovation  (especially  in  sound,  graph- 
ics, text,  and  animation);  and  5)  value. 
Said  list  author  David  Harvey  of  this 
last  item,  "information  on  CD  should 
cost  no  more  than  the  same  informa- 
tion in  printed  form  or  from  an  online 
source.  Publishers  air  beginning  to  rec- 
ognize this." 

PC/Computing's  "Top  20  CD 
Hits"  for  1991  are: 

1.  Microsoft  Bookshelf  for  Windows 
(Best  Multimedia  CD-ROM) 

Z  1990  Grolicr's  Electronic  Encyclope- 
dia (Best  Encjdc^jcdia) 

3.  The  library  of  the  Future 
(a  gieai  books  disc) 

4.  Oxford  F"g^^^  Dictionary 
(Best  Dictionary) 

5.  CMC  Value  Pact  Multi-Media 
Birds  of  America,  Shcriock  Holmes 
on  Disc  Shakespeare  on  Disc 
(Best  Value  on  CD-ROM) 

6.  PC-SIG  Encyclopedia  of  Shaiewaie 
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7.  Microsoft  Prosnmuncr's  Library 

8.  Magazine  Rack  Reference 

9.  Guinness  Muitimcdia  Disc  of 
Rccotds 

10.  Computer  Select 

1 1.  McGraw-Hill  Condsc  Encydopcdia 
and  the  Dicuonary  of  Scientific  and 
Tecfanicd  Tcnns 

11  Washington  Post 

(Best  Text-Based  CD-ROM) 

1 3.  The  Pbysiciar-'  Desk  Reicrencc 
(PDR) 

14.  U.S.  History  on  v  D-ROM 
(B«i  Educaiional  T>ROVr) 

1 5.  Facts  on  Flic,  198D-1990 

16.  Jane's  .Ml  ihc  Worths  Aircraft  (Best 
Text  and  Graphics  oo  CD-ROM) 

1 7.  Mioosoit  Small  Business  ConsuJiam 

18.  Business  Dateline  Oodisc 

19.  PhoneDisc  USA 

20.  Microsoft  Stat  Pack 


Judging  library  popularity 

There  ait  two  approaches  to  pop- 
ularity lists  in  libraries.  The  first  is  to 
survey  libraries  lo  find  out  which  prod- 
ucts are  owned  by  the  most  libraries; 
the  second  is  to  discover  which  prod- 
ucts they  own  air  most  used  or  most 
popular  with  pauons.  The  latter  is  easi- 
er to  obtain  for  online  daiabases^  than 
for  CD-ROMs  because  most  libraries 
keep  track  of  their  online  time  but  only 
some  do  for  CDs,  With  connea-time 
pricing,  the  money  spent  on  "buying" 
an  oniiiie  database  also  reflects  the 
amount  of  use.  In  my  discussion  of 
**The  Most  Popular  Databases"  {U, 
April  L  199  U  p.  96fF.),  I  concentrated 
pardculariy  on  popular  online  data- 
bases based  on  amoimt  of  use. 

Products  owBed  in  libraries 

Until  1989,  OCLC  surveyed  its 
member  libraries  annually  to  find  out 
about  midocomputer  and  CD  use. 
The  1987,  1988,  and  1989  surveys 
were  pubiishcd  in  CD-ROM  Profes- 
sional (fonncriy  Laserdisk  Profession- 
al).  included  a  top  ten  CD- 
ROM  list,  based  on  which  titles  were 
owned  by  the  roost  OCLC  libraries. 
This  approach  may  be  close  to  the 
best  seEers  appctnch  since  it  doesn't 
take  into  account  which  products 
we  most  popular  with  users,  but 
presumably  ody  the  popular  pttxi- 
ucts  renewed  each  year.  The  last  of 
these  surveys,  done  in  1989  and  pub- 
lished in  March  1990,  presented  the 
following  library  top  ten  list:  Info- 
Trac,  ERIC,  PsycUT,  Books  in  Print 
Plus,  Academic  Index,  Modem  Lan- 
guage Association  Bibliography,  ABI/ 
INFORM,  Disclosure,  Dissertation 


Abstracts,  and  Social  Science  Index. 

Optical  Disa  in  Libraries:  Use 
and  Trends,  a  book  by  Ching-chih 
Chen  (Learned  Information,  1991), 
presents  the  results  of  surveys  of 
American  and  European  libraries  con- 
ducted in  1987.  1988,  and  1989.  Al- 
though now  dated,  the  information 
about  most  common  titles  is  iniciesi- 
ing  because  it  compares  American  and 
European  libraries  and  because  the 
.American  libraries  data  are  broken 
down  by  type  of  library. 

In  .American  academic  libraries 
in  1988.  the  most  popular  titles,  ac- 
cording to  Chen,  were  ERIC,  Info- 
Trac  PsvcLIT.  Books  in  Print  Plus, 
ABI/INPORM,  Compaa  Disclosure, 
Dissertation  .Abstracts,  Business  Pe- 
riodicals Index,  and  GPO  Monthly 
Catalog.  Public  libraries  favored  ac- 
qtiisition  and  catalog  or  cataloging  ti- 
tles more,  except  for  their  number  one 
choice — InibTrac  Among  the  other 
titles  popular  in  public  libraries  were 
Books  in  Print  Plus,  BiWioFiic,  Laser- 
Cat,  Le  Pac  and  Ulrich's  Plus.  Special 
libraries  chose  MEDLINE,  Books  in 
Print  Plus,  ERIC  InfoTrac,  PsycLU, 
Agricola,  BiblioFile,  and  ABI/IN- 
FORM.  European  libraries  fiivored 
MEDLINE,  Books  in  Print  Plus,  BU 
BN  Pilot.  ERIC,  Bookbank,  Ulrich's 
Plus,  Science  Citation  Index,  Myr- 
iade,  VIB,  and  Grolier's  HectitJnic 
Encyclopedia. 

Which  CDs  do  patrons  prefer? 

As  h*braiics  get  more  CD-ROM 
titles  and  as  these  original  choices  bear 
reexamining,  it  is  useful  to  know 
which  of  these  are  most  popular  with 
patrons.  This  is  usually  judged  by  a 
combination  of  statistics  on  use  and 
gut  instina  of  the  reference  librarians. 
Reference  hl)rarians  know  which 
products  are  always  busy,  which  gar- 
ner the  most  favorable  commcits 
firom  users,  and  which  get  a  good  repu- 
tation that  leads  to  repeated  use. 

Last  year,  Ralf  Neufang,  a  refer- 
ence librarian  at  the  University  of  Ha- 
waii and  I  surveyed  research  libraries 
about  which  CD-ROM  databases 
were  most  used  in  their  libraries  (sec 
Automation  News,  LJ,  December 
1991,  p.  48].  We  asked  university  li- 
brarians which  CD-ROM  databases 
were  the  most  popular  with  patrons. 
Many  don't  keep  usage  statistics,  so  in 
these  cases,  rates  of  use  were  deter- 
mined by  the  libraiians'  perceptions. 
This  was  not,  therefore,  a  scientific 
study,  it  reflected,  instead,  which  CDs 
were  perceived  by  librarians  as  being 


the  most  popular  with  patrons  in  their 
libraries. 

More  than  half  of  these  libraries 
offered  reference  access  to  20  or  more 
CD-ROM  titles,  with  a  third  offering 
30  or  more  CDs,  so  the  pool  from 
which  to  choose  was  large  in  most 
cases.  Asked  lo  list  the  ten  most  popu- 
lar titles  in  their  libraries,  the  approxi- 
matelv  100  librarians  named  a  total  of 
60  different  CD-ROM  products. 

The  top  20  titles,  named  as  most 
popular  by  the  most  libraries,  are: 

l.PsycLIT 
lERIC 

3.  .•\Bim<FORM 

4.  MLA  (Modem  T.nffgiagr  Associa- 
tion) Iniematiooal  BibUogrophy 

5.  MEDLINE 

6.  Disscrtaiioa  Abstracts  Inicrnaiionai 

7.  CINAHL  (Cumulative  Index 
to  Numng  aad  Allied  Health 
litcnmire) 

3.  Social  Soffice  Citation  Index 

9.  Agricola 

10.  SodoFilc 

11.  PAlS 

12.  InfoTrac 

13.  C0MPENDEX 

1 4.  Newspaper  Abstiacis 

15.  Compact  Disclosure 

16.  GPO  Monthly  Catalog 

17.  Science  Citadoo  Index 

18.  Applied  Sdeoce  aad  Technology 
Index 

19.  Periodical  Absnacts 

20.  Readers'  Guide  to  Periodical 
literature 

Many  of  these  ranked  in  1991  as 
most  popular  with  patrons  were  the 
<amff  tides  fotmd  in  libraries  in  1987- 
88  by  the  and  OCLC  surveys. 
They  are  obviously  quite  different 
types  of  databases  &om  the  titles  listed 
in  best  sellers  lists;  they  arc  ahnost  all 
bibliographic  ^afaha<»  sold  on  a  sub- 
scription basis.  They  are  used  for  re- 
search purposes  in  a  library  setting, 
and  their  cost  is  high— over  S 1 000  per 
year  in  ahnost  all  cases  These  arc  not 
consumer  products  for  home  tise. 

There  is  sdll  a  gap  between  which 
CD-ROMs  arc  being  bought  and  used 
in  libraries  aiKl  which  arc  bought  by 
the  home  user.  CD-ROM  best  sellers 
lists — no  matter  how  accurate  or  inac- 
curate they  arc— are  not  yet  influenc- 
ing librarici  CD-ROM  is  sdll  a  refer- 
ence or  research  tpt^"'^  in  libraries. 
Organizarions  like  the  Bureau  of  Bee- 
tronic  Publishing  arc  working  to 
btoaden  that  perception  in  the  near 
future. 
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THE  EDUCATIONAL  RESOURCES  INFORMATION 
CENTER  (ERIC) 

An  Overview  of  ERIC 

The  Educational  Resources  Information  Center  (ERIC)  is  a  nationwide  informa- 
tion system  currently  sponsored  and  supported  by  the  U.S.  Department  of  Educa- 
tion's Office  of  Educational  Research  and  Improvement  (OERI).  ERIC  was  founded, 
in  the  mid-1960s,  at  the  then  Office  of  Education,  for  the  purpose  of  achieving 
bibliographic  control  over  the  report  literature  produced  by  the  agency  and  its  many 
contractors.  ERIC  has  since  expanded  to  cover  the  education-related  document  and 
journal  article  literature  wherever  it  is  produced.  ERIC  collects,  analyzes,  catalogs, 
indexes,  abstracts  or  annotates,  announces,  and  makes  available,  documentary  infor- 
mation from  public,  private,  local,  state,  federal,  and  international  sources. 

The  decentralized  structure  of  ERIC  consists  of  a  policy  making,  funding,  and 
monitoring  federal  program  office  in  the  U.S.  Department  of  Education  (commonly 
referred  to  as  Central  ERIC),  16  subject-specific  ERIC  Clearinghouses  (aided  by  a 
small  number  of  volunteer  Adjunct  Clearinghouses),  and  three  technical  support 
contractors.  Each  Clearinghouse  is  responsible  for  collecting  and  processing  the 
literature  within  a  major  segment  of  the  field  of  education.  The  technical  support 
contractors  are:  (1)  the  ERIC  Processing  and  Reference  Facility  (for  database  editing 
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and  building,  lexicography,  and  centralized  computer  processing);  (2)  the  ERIC 
Document  Reproduction  Service  (EDRS)  (for  microfiche  and  document  delivery); 
and  (3)  ACCESS  ERIC  (for  outreach,  marketing,  and  referral  services). 

ERIC'S  most  well-known  product  is  its  bibliographic  database,  which  through  1991 
contains  759,144  records  (for  328,394  documents  and  430,000  journal  articles).  For 
this  database,  ERIC  actively  solicits  technical  reports,  conference  proceedings  and 
papers,  curriculum  materials,  project  descriptions,  evaluation  and  policy  studies,  and 
many  other  kinds  of  documents,  serving  all  levels  of  the  educational  community,  from 
the  practitioner  to  the  researcher.  Items  entering  the  database  are  announced,  as 
appropriate,  in  one  of  ERIC's  two  monthly  printed  abstract  journals:  Resources  in 
Education  (RIE),  covering  documents  (about  14,000  per  year);  and  Current  Index  to 
Journals  in  Education  (CUE),  covering  journal  articles  (about  18,000  per  year).  The 
database  is  available  for  computer  searching  and  retrieval  via  various  online  vendors 
(e.g.,  DIALOG,  OCLC,  and  BRS)  and  CD-ROM  vendors  (e.g„  SilverPlatter,  DIA- 
LOG). 

Some  98  percent  of  the  documents  collected  by  ERIC  are  archived  on  microfiche 
and  made  available  to  libraries  and  users  by  EDRS  on  a  subscription  basis  (through 
1991  there  were  more  than  870  subscribers  woridwide)  or  an  on-demand  basis.  Some 
80  percent  of  the  journal  articles  selected  by  ERIC  are  available  from  standard  reprint 
sources,  such  as  University  Microfilms  International  (UMI). 

In  addition  to  building  the  worid's  premier  education-related  bibliographic  data- 
base, the  ERIC  components  produce  many  publications  of  their  own.  The  Clearing- 
houses prepare  various  syntheses,  interpretive  summaries,  state-of-the-art  reviews, 
annotated  bibliographies,  and  digests  (all  told,  in  excess  of  200  publications  per  year). 
The  support  contractors  produce  a  variety  of  directories,  calendars,  indexes, 
newsletters,  and  other  reference  and  referral  tools. 


Historical  Developnnent  (Tables  1  and  2) 

In  the  late  1950s  and  early  1960s,  the  U.S.  Office  of  Education  found  itself  faced 
with  a  proliferation  of  unpublished  reports  emanating  from  increased  federal  funding 
of  research,  exemplary  programs,  and  demonstration  projects.  The  first  gropings  for  a 
solution  to  the  problem — a  system  to  control  and  disseminate  federally  sponsored 
education-related  research  papers— can  be  found  in  concept  and  feasibility  studies 
dating  back  to  1960.  For  example,  the  first  efforts  to  conceptualize  an  ERIC 
Thesaurus,  i.e.,  a  subject-indexing  authority  for  such  a  future  system,  appeared  in 
1961.  The  concept  of  an  overall  ERIC  system— comhmr\g  document  collection, 
cataloging,  indexing,  abstracting,  announcement,  archiving,  and  dissemination — 
began  to  emerge  during  this  period  under  the  leadership  of  Dr.  Lee  Burchinal; 
however,  ERIC*s  gestation  proved  to  be  quite  long.  It  wasn't  until  1964  that  an  actual 
embryonic  organizational  unit  called  ERIC  appeared  within  the  Office  of  Education. 
Then  in  quick  succession,  however,  a  contract  was  let  in  1965  for  the  ERIC  Document 
Reproduction  Service  (EDRS)  and  contracts  were  let  in  1966  for  the  first  twelve  ERIC 
Clearinghouses  and  a  central  editorial  and  computer  processing  facility.  In  November 
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Chronology  of  Selected  Major  ERIC  Events  (1960-1991) 


185M0 

•    Conooptuaization  and  Foasibiiit/  Studies 


•  Th«c«uni«  Cofwptu^  Dgvatepnwot  (Waalam  Rasiwva  Univafwty) 

•  ERIC  Nama  Coined 

1904 

•  ERIC  Foundod 
1966 

•  ERIC  Funded  (ESEA) 

•  EORS  Contract  to  Batt  &  Howoil  (Novambar) 


•  Panat  on  Educational  Tamilnotofly  (PET)  EstiMshad 

•  CWaringhouaas  1-12  Estabiiahad 

•  ERIC  Fadity  Contract  t>  North  Anwncan  Rockwal  (May) 

•  -Birth*  o(  ERIC    FuH  Impiamantation  (Juna) 

•  R96Bmch  m  Education  (RIE)  Appaaia  (Novambar) 

1967 

•  C4a«inghousaa  13-18  Estabiiahad 

•  ERIC'S  Nama  Ch«>9ad  to  -Edocaliooal  Rawurcas"  (July) 

•  EDRS  Contract  to  National  Cash  Ragiatar  (Dacambar) 

•  Vmmjrus  of  ERIC  Descriptors  Fnt  Pubiishad 


•  Ciaaringhousa  on  Taachar  Education  Established 
1969 

•  Resesfch  in  Education  Put  on  GPO  Unotron 

•  CUE  Journal  Pub«cation  Appaant  (MactniHan) 

1970 

•  ERIC  Fadiity  Contract  to  Laaso)  Systems  &  Rasaarch  Corp. 

•  Ciewinghouaea  on  EducationaiManagemant:  Social  ScianoeEckt^^ 

Teats.  Measurement  end  Evakialion  Estabishad 

•  ERIC  Database  Users  Conferanca  (First) 

•  ERICTAPES/ERICTOOLS  Pfogmm  Begun 

1971 

•  EDRS  Contract  to  LIPCO 

•  ERIC  Database  Goes  Online  with  Lockheed  (DIALOG) 


TABLE  2 
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1972 

Riiport  on  ERiC's  Structum  and  OfBanization  (ED  058  SOS) 
CtoaringhoiMC  on  Utf^guagM  mnd  Unguittiot:  Rttding  and  Communication  SkXk 

EftttMthad.  (Botfi  Amaigamatkm  of  Two  Exittmg  Ciaaringhousaa) 
ERIC  Movaa  from  OE  to  NIE  (July) 
ERIC  FadiV  UiarSwvioas  Program  Bagun 
lnUffChMng9  Nawaiattaf  Bagun 

ERJC  Faciity  ConM  Ratvnad  by  Opafiikm  Raaaarch,  Inc. 

(Formady  Laasoo  Systams  4  Raaaarch.  inc. 
Ry  Study  of  ERIC  Products  and  Sarvioas  (ED  060  923-926) 


1973 


19 


19 


1977 


Claaringhousa  on  Caraar  Education  Estabiithad 

(Rapiaoas  Vocalionai  and  Tachnical  Education) 
Ftald  Uaar  Pahicapalion  in  Improving  Indaxing  Vocabulary  Inftiatod 
ERICTAPES  Piognm  Dictributas  lOOOtti  Tapa 


Ctoaringhouea  on  Information  Raacurcas  Estiblishad 

(Raplacas  Library  m\6  Information  Sciancaa) 
dawinghouaa  on  Urban  Education  (Fonnady  Dtsad/antagad) 
EDRS  Contract  Awwdad  t9  CMC  (Vascular  MicrofichQ) 
First  Raviaion  and  Expansion  of  tha  ERIC  Procmsing  kiMnusI  Comptatad 
Publication  Typa  Data  Elamant  Addad  to  Re 


RIE  Fito  Achieves  100,000th  ED  Number  Avxeasion 
Rmmmreh  in  EdocMtion  Changes  Name  to  H0»ourc99  ki  Education 
ERIC  Receives  National  Mcrographics  Association  Award 
-for  Outstanding  Contributions  to  Micrographics* 


ERIC  Converts  to  Optical  Character  Recognition  (OCR)  for  Data  Entry 
AH  Images  on  ERiC  Microfiche  Rimed  in  "Right-Reading*  Orientation 


Vocabulary  Improvement  (VIP)  Initiated  -  Complete  Revision  of  ThMurus 
National  Disaaminalion  Forum  Subsumes  ERIC  Users  OoniarBnca 
ERIC  Technical  Staahng  Committee  Formed 
UMI  Reprint  Service  for  CUE  Artides  Inaugurated 

1971 

State  Technical  Assistance  Trips  InHiated  (Fostering  Compatibility  with  ERIC  Fiias) 

•  ERIC  Docum^t  R^productbUky  GukMn^s  Completed 

•  Compliment^  Distribution  of  M(crofc:he  to  Authors  Begun 

•  New  Data  Elamente  tor  Geographic  Source.  Languaga.  and  Government  Level  Begun 

•  ERIC  Clearinghouse  Intonnaiion  Analysis  Products  (lAP) 

Annual  Bibliography  Seriss  Bagun  by  Facity 
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•  NIE/OFA  Ralsnmc*  Corrwponctooc©  Assigned  to  ERIC  fmdHtf  (20.000  UKtBfs  pw-  Year) 

•  RIE  PtJXki09d  via  Vidwomp  Photoc»mpoMr  (Replscw  Unotron) 

•  Oryx  Pmss  B«»itws  CUE  Contracsw  (R«pJ«»s  Macmilkn) 

•  Price  Codes  Replace  Spedlic  Prices  in  RIE 

•  Publication  Type  Index  Added  to  RIE 

•  ERIC  Database  Ad'ieves  On-Third  of  a  Million  Accessions 


1980 


1991 


Vocabulaor  Improvement  Project  Completed  [Uwf  VwcMJrvs  Published) 
Last  ERIC  Usees  Conteienoe  Held  at  American  Ubfary  Assoc.  (ALA)  Annual  Conlerence 
NBS  Study  of  TectK>ology- Based  Improvement  of  ERIC  Systwri^Comptotsd 

(Treu  Report)  (ED-1 90  127) 
History  of  ERIC  Completed  (ED  195  289) 
NIE  Moves  Into  New  Department  of  Education 

ERIC  Processing  ManuMi  (EPM)  totatty  revised  and  expanded  edition  begins  publication 

sections  are  complMd)  (ED  219  082) 
Direct  online  transmission  of  biWiographic  data  from  Clearinghouses  to  Facility  begins 

to  replace  OCR  (as  Clearinghouses  acquire  equipment) 
RIE  HighiightB  pa.  >s  Inttiated 

'Submitting  Documents  to  ERIC-  acquisilions  brochure  developed 

•Pocket  Guide  to  ERIC'  bnx:hur«  developed 
Id^tifmr  Authority  Uf(IAL)  -  new  ERICTCOL  developed 
w    -Cost  and  Usage  Study  of  the  ERIC  System'  (King  Report)  (ED-208  902) 
•    State  Technical  Assistance  visits  during  previous  3  years  summarized  (total  of  19  visits) 


1992 

•  Department  of  Education  prepved  or  sponsored  documents  provided  by  ERIC  to  GPO  on 

monlWy  basis  (for  GPO  Monthly  Cstahg  and  depositDry  library  systsm). 
ED  numbers  and  EDRS  avaiiabity  provided. 

•  National  Assessment  of  Educational  Progress  (NAEP)-ERIC  arranges  to  input  al 

NAEP-produced  md  NAEP-reialid  documents  and  to  code  for  special  NAEP 
retrieval  needs 

1993 

•  Practice  File  Project-practitjonef-orientsd  documents  identified  in  ERIC  datahsse 

(backfile  wnd  cunent)  and  emphasized  in  current  acquisitions 

•  ERIC  database  achievas  500.000th  (one  half  miion)  aocessionK 

•  National  Commission  on  ExceHence  in  Education  (and  'spinoT  commitsions/commfttees) 

begins  to  issue  repons.  ERIC  makes  special  effort  to  collect,  control,  and  dsseminats 
'Excellence'  reports 

•  IBM-PC/XT  microcompulws  acquired  by  Faciity  for  electronic  mai.  word  prooeesing. 

online  files,  and  other  appiicabons 
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19i4 

#  I^PubficatmTypMadMtothaERlCdAtibMa:  nAuftvingual/BMmguai  Matorials  (171); 

•Cornpirtw  Progmnw*  (101);  •ERIC  CiMringhoui*  PuWctborW  (071) 

•  -Target  AudMnoo"dati«l«TMntoffkMiVa^^ 

Pmctiot  Fto  Project 

•  Etocttcjnic  mm\  tyst»m  (Buad  on  MULTIUNK)  imcto  opmvtional  for  ERiC  CiMringhouM. 

utng  ERIC  F«*Vs  IBM-PC/XT 

#  Oirvct  onino  tmntmission  of  bibfiographic  dtta  (RIE  and  CUE)  to  Pacity  oomplaiKi  for 

ail  Ciaaringhousas 


1985 


1986 


1987 


ERIC  pwlicipatas  in  IBE  mMtinQ  on  Intomabonal  NatworK  for  Educational  Documantatkxi 

(INEO).  May  20-24. 1985.  Qwwva.  Switzmtend 
ERIC  bagins  woric  with  NCES  on  "Locator  fi^  daaling  wvith  aducatjon-ralatad 

numanc/stalictical  datibasaa 
ERIC  bagm  wori(  on  cooidlnaing  wHh  BEBA  (Bilingual)  dalabaaa;  analyzaa  dagraa  of 

cvarlap  with  ERIC  datahtsa 
Internal  NIEADERI  staff  raviaw  of  ERIC  initiatad  (rasuhing  in  "ERIC  Radaaign"  projact  with 

axtamal  panaf.  in  1986) 

Practilionar-onantod  docomanlt  in  ERIC  daterminad.  through  two  indapandent  anaiysaa  to  ba 

batwaan  26%  and  31%  of  input 
NIE  raorganization 


DifBCtory  of  ERIC  fnformaHon  Service  Providers  (Juna  1986)  (combination  of  prior 

diractorias  of  microficha  col^ictions  and  saarch  sarvioas) 
Sodai  Sdancas/Sodal  Studua  daaringhousa  shifts  to  Indiana  UnivarBity 

(From  Social  Sdance  Education  Consortium.  Colorado) 
NIE  changes  name  to  Office  of  Educational  Raaaarch  and  Improvement  (OERI) 
First  *ln(ar€d*  meeting  (August  1986)**raprasantativas  of  ERIC.  Austnlmn  Education 

indeK  British  Education  Index,  Canadian  Education  Index 
First  ERIC-on-CDROM  disc  shipped  by  SihwPlattar/ORI  (August) 
ERIC'S  20th  Anniversary  (November) 
EDRS  changes  from  vesicular  film  to  diazo  film  (March) 

"ERIC  Redesign'  project  starts  (May)  (resulting  in  "ERIC  in  Its  Third  Decade*  report  in 
December)  (ED-278  429) 


"ERIC  Redesign*  generates  broad  an^y  of  reaction  papers  ar>d  public  response 

(hundreds  of  Iettars}-*anaiy5is  of  reactions  modified  plans 
Congressional  oversight  hearings  on  ERIC  {July  30)  (ED-287-519) 
GPO  announces  RIE  price  reduction  (to  SSI/year) 
RIE  Trademark*  renewed 

Onlinenn  process  file  project  started  at  Fadlrty  (for  duplicate  checking  by  Clearinghouses) 
ERIC  joins  APDU  and  lASSiST  (in  connection  with  ERICSTAT  project  to  announce  data 
files) 

ERIC  Facility  funding  reduction  (10%  Gramm-Rudman) 
AM  ERIC  Clearinghouse  contract  competed  simultaneously 
ERiC  Thesaunjs  (11th  edition)  published  (January) 

"ERICSTAT  project  identifies  education-related  data  files  and  develops  cataloging 

conventions 
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19M 

•  Rural  Education  CtearinghouM  shifts  to  Appaiachia  Educational  Laboratory 

(from  Hwt  Mexico  Stata  Ufwarsity) 

•  RMdIng  and  Communication  Skills  Ctoaringhousa  shifts  to  Indiana  Univ.  (from  NOTE) 

•  New  cover  tor  RiE  (January) 

•  ERIC  begins  lo  announce  Machine-Readable  Data  RIes  (MRDF)  in  RIE  (January) 

•  Tests.  Measurement  »d  Evaluation  Clearinghouse  shifts  to  Ameikan  Institutes  for 

Romrch  (from  ETS) 

•  EDRS  initiates  'ERIC  After  Hours"  ordering  service 

•  ERIC  ThosMunis  used  as  baseline  vocabulaiy  for  British  EducM^n  ThBSMUfW  and 

Cmdian  Education  TTiasau/us 

•  ERIC  Digests  OnHne  (EDO)  ful-text  file  prepared  initially  by  PS  Ctoaringhouse 

(shifted  later  to  ERIC  Facility) 

•  'ERIC  Annual  ReporT  initiated  (frf^  issue  coveis  1987) 


1M9 

•  ACCESS  ERIC  (new  ERIC  component  tor  ootreadi)  contract  awarded  to  Aspen  Systems 

inc.  (May) 

•  -ERIC  Partners"  project  (the  manthailing  o*  ERIC'S  major  users)  initiated  (350  achieved  by 

year-end) 

•  Rrst  -At^unct  ERIC  Clearinghouses"  (no-cost-to-ERIC  voJunteeis)  inaugurated: 

Literacy  Education  for  Umited-EnglisivProfeent  Adulte;  Art  Education;  U.S.  Japan  Studies; 
Compensatory  Education  (Chapter  1).  Help  to  improve  coverage  in  spectaized  areas. 

•  Directory  of  Educmtion-f^mi  hhrmmion  Cerrtws  (o«her  than  ERIC)  inaugurated  by 

ACCESS  ERIC  (for  use  in  prwid»>g  retorrai  servioea). 

•  -Compact  ERIC"  project  to  investigate  storing     ful-text  of  selected  tesT  ERIC 

documents  tf>d  articles  on  optical  media  begins  as  joint  effort  with  UMI. 


1990/1991 

•  ERIC  Thesaurus  (12th  edition)  published  in  1990 

•  ERIC  Raviaw  inaugurated  by  ACCESS  ERIC  in  1990 

•  ERIC  achieves  first  budget  increase  in  a  decade  (from  S5.7  to  $6.5  milion) 

•  E^IC  Digests  OnSne  (EDO)  Rto  mounted  online  by  DIALOG.  PLATO,  and  GTE 

Education  Services 

•  EDRS  contact  shifts  to  CBIS  Federal  Inc.  (from  Computer  Microfilm  Corp.)  at  end  of  1990 

•  President's  six "  Nation^  Education  Goals-  and  "America  2000"  project  begin  to 

impact  ERIC'S  products  and  services 

•  Second  InterEd  meeting  (October  1991 ) 


DESTEiPYAVflllflBLE 
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1966,  the  first  issue  of  ERIC's  abstract  journal  appeared,  then  called  Research  in 
Education,  creating  a  convenient  milestone  from  which  to  count  future  anniversaries. 

In  1967,  an  additional  six  Clearinghouses  were  established,  for  a  total  of  18.  Since 
then,  the  number  has  fluctuated  in  response  to  needs  and  priorities.  There  have  been 
a  total  of  23  different  ERIC  Clearinghouses  over  the  years,  but  the  number  has 
currently  stabilized  at  16.  Also  in  1967,  the  word  Research  in  ERICAS  name  was 
changed  to  Resources,  reflecting  the  emerging  recognition  that  research  results  were 
not  the  only  bibliographic  resources  that  ERIC  was  going  to  collect.  (Interestingly,  the 
same  switch  of  words  in  RIE's  title  did  not  take  place  until  much  later,  in  January 

1975.)  .  .        .  ^ 

Many  of  ERIC's  basic  organizing  principles,  still  in  use  today,  were  determined  very 

early  in  its  life  and  reflect  the  careful  planning  of  the  founders.  Much  of  the  historical 

evolution  of  ERIC  can  be  traced  to  the  following  three  "signature"  strategies: 


DECENTRALIZED  STRUCTURE 

Unlike  the  other  monolithic  government  information  centers  that  might  have 
served  as  a  model,  ERIC  decided  to  adopt  a  decentralized  model.  Education  in  the 
United  States  was— and  still  is— a  decentralized  enterprise,  with  power  dispersed  to 
the  states  and  localities,  professional  associations,  and  teacher  unions.  Information 
was  being  developed  at  all  these  levels  and  a  monolithic  information  center  in 
Washington  was  feh  not  to  be  the  best  way  to  keep  abreast  of  such  a  diffuse  and 
dispersed  community.  Instead,  a  system  of  separate  Clearinghouses  was  conceptual- 
ized, each  concentrating  on  a  major  sector  of  the  field  of  education  and  each  bearing 
responsibility  for  acquiring  the  documentation  of  that  subfield  and  for  interacting  with 
that  particular  part  of  the  educational  community. 

The  same  decentralized  structure  penains  today,  having  served  ERIC  well  in  coping 
with  the  many  constituencies  that  comprise  the  field  of  education.  Though  decentrali- 
zation is  not  without  special  problems  of  coordination  and  duplication  caused  by  the 
geographically  dispersed  system  components,  on  balance  the  increased  breadth  of 
coverage,  the  diversity  of  contacts,  and  the  variety  of  points  of  view  represented,  have 
ultimately  been  assessed  as  strengths  that  outweigh  the  operational  problems. 

LEVERAGING  WITH  THE  PRIVATE  SECTOR  TO  ACHIEVE  DATABASE 
DISSEMINATION 

Always  modestly  budgeted,  ERIC  was  from  the  beginning  forced  to  involve  the 
private  sector  in  an  effort  to  leverage  various  dissemination  products  and  services. 
ERIC  had  enough  funds  to  create  its  bibliographic  database,  but  not  enough  to  create 
all  the  products  and  services  that  needed  to  be  derived  from  that  database. 

The  micrographics  contractor  (EDRS),  commercial  publishers,  and  the  online  and 
CD-ROM  vendors  are  all  examples  of  organizations  that  provide  ERIC  products  and 
services  to  the  public,  at  no  charge  to  the  government.  ERIC,  in  effect,  gives  these 
organizations  a  license  to  (1)  microfilm  ERIC  documents;  (2)  publish  the  ERIC 
Thesaums  and  Current  Index  to  Journals  in  Education;  and  (3)  to  include  the  ERIC 
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database  in  commercial  online  and  CD-ROM  information  retrieval  systems.  The  for- 
profit  sector  organizations  provide  services  and  market  products  to  the  public, 
recovering  their  costs  and  making  a  profit  in  the  process;  the  users,  in  turn,  pay  for 
what  they  specifically  want,  but  pay  no  subsidy  in  tax  dollars  for  those  products  and 
services. 

Leveraging  is  evident,  to  some  extent,  even  in  the  Clearinghouse  contracts,  where 
the  host  organization  holding  the  Clearinghouse  contract  typically  provides  ERIC 
with  some  services  (e.g.,  in-kind  personnel,  printing,  and  office  equipment)  above  and 
beyond  those  strictly  required  by  the  contract. 

DOCUMENT  DELIVERY  AS  AN  ESSENTIAL  SERVICE 

The  first  ERIC  c  /ntract,  in  1965,  before  any  of  the  Clearinghouses,  established  the 
ERIC  Document  Reproduction  Service  (EDRS).  This  is  an  indication  of  how  crucial 
the  early  planners  viewed  document  delivery.  Unlike  many  information  systems, 
which  simply  tell  users  about  the  existence  of  an  item  without  solving  the  problem  of 
obtaining  a  copy,  ERIC  wanted  to  be  able  to  actually  deliver  the  vast  majority  of  the 
items  it  announced.  Partly  this  stance  was  dictated  by  the  fugitive  nature  of  the  report 
literature.  If  ERIC  had  not  offered  availability,  the  problems  and  frustrations  of  the 
users  in  this  area  probably  would  have  led  to  more  criticism  than  any  system  could 
bear.  Be  that  as  it  may,  ERIC  was  founded  on  the  principle  of  closing  the  loop  for  the 
user  as  much  as  possible. 

The  more  than  870  ERIC  microfiche  collections  that  exist  around  the  worid,  built 
up  regularly  through  annual  subscriptions,  together  with  the  ready  on-demand  availa- 
bility of  documents  in  microfiche  and  reproduced  paper  copy  from  the  ERIC  Docu- 
ment Reproduction  Service  (EDRS),  represent  one  of  the  strongest  links  in  the  ERIC 
chain  of  services. 

While  structural  decentralization,  private  sector  leveraging,  and  guaranteed  docu- 
ment delivery  are  perhaps  the  major  basic  strategies  of  ERIC,  there  are  several  other 
lesser  strategies  that  might  be  mentioned. 

The  bibliographic  database  as  a  fundamental  foundation  for  the  system,  on  which  most  other 
products  and  services  are  built  and  connected  in  some  way  or  other. 

Primary  coverage  devoted  to  that  part  of  the  educational  literature  that  is  not  handled 
adequately  by  anybody  else  (i.e..  the  report/fugitive/*'gray**  literature,  encompassing  such 
things  as  contractor  reports,  conference  papers,  curriculum  materials,  etc..  but  generally 
not  including  the  commercially  published  book  literature). 

Relevance  to  all  levels  of  the  educational  community,  from  the  teacher  concerned  with 
tomorrow's  lesson  to  the  professor  engaged  in  research.  This  implies  an  acquisitions  net 
that  is  cast  widely  and  that  encompasses  both  the  theoretical  and  the  practical. 

A  wide  distribution  of  ERIC  information,  including  both  to  the  reguiar  education  community 
(teachers,  administrators,  researchers,  counselors,  students,  etc.)  as  well  as  to  parents, 
policymakers,  and  the  medi^.  at  the  lowest  possible  cost. 

A  database  that  changes  in  response  to  changing  conditions.  ERIC's  acquisitions  and 
selection  criteria  have  been  modified  over  time  in  response  to  new  priorities  (e.g.,  the 
inclusion  of  machine-readable  data  files),  and  new  fields  have  periodically  been  added  to 
improve  scarchability  and  discrimination  (e.g.,  Publication  Type.  Target  Audience).  In 
1990.  the  fi'M  text  of  certain  selected  documents  (i.e.,  two-page  ERIC  Digests)  became 
available  to  online  users. 
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ERIC  "Redesign" 

In  1986-1987,  there  occurred  perhaps  the  single  most  significant  event  in  the 
development  of  ERIC  since  its  birth.  This  was  called  the  ERIC  Redesign  Study,  a  top- 
to-bottom  examination  that  involved  the  internal  staff  at  the  Department  of  Educa- 
tion, an  outside  panel  of  reviewers,  and  numerous  critiques  from  the  field.  This 
intense  examination  of  ERIC  culminated  in  a  widely  discussed  paper  titled  ERIC  In  Its 
Third  Decade  (Bencivenga  1987,  in  ED  278  429).  Later  that  same  year,  on  July  30, 
1987,  the  House  Subcommittee  on  Select  Education  sponsored  the  first  oversight 
hearings  on  ERIC  (ED  287  519).  As  a  result  of  these  activities,  three  main  policy 
emphases  were  identified  for  ERIC's  immediate  future: 

ERIC  products  and  services  should  become  more  widely  used  and  available 

ERIC  should  become  better  integrated  into  OERI's  mission  of  gathering,  analyzing,  and 

reporting  information  on  the  status  and  condition  of  American  education 
ERIC  should  serve  a  wider,  more  diverse  audience,  including  policymakers,  joumaiists, 

practitioners,  and  the  general  public 

Some  of  the  strategies  for  accomplishing  these  goals  included: 

ACCESS  ERIC,  the  first  new  system  component  in  over  two  decades,  to  serve  as  an  outreach 
arm  for  ERIC,  strengthening  the  areas  of  marketing,  publicity,  advertising,  and  public 
relations,  and  helping  to  actively  disseminate  ERIC's  produas  and  services  (call 
USE-ERIC). 

Adjunct  Clearinghouses  as  an  aid  to  achieving  better  coverage  of  the  literature  and  as  a 
source  of  volunteer  financial  support.  Through  1991,  ERIC  has  Adjuna  Clearinghouses  in 
the  areas  of  Literacy  Education  for  Limited-English-Proficient  Adults,  Art  Education, 
U.S.-Japan  Studies,  Compensator^'  Education,  and  Consumer  Education. 

ERIC  Partne  rs  as  an  attempt  to  multiply  ERIC's  dissemination  efforts  and  to  achieve  a  wider 
audience  via  the  marshalling  of  its  major  users.  ERIC*s  network  of  500  plus  Partners 
routinely  receive  and  redistribute  ERIC  materials  to  their  own  organizational  members. 
The  improved  integration  of  ERIC  with  OERI's  other  major  programs,  such  as  the 
Research  and  Development  Centers  and  the  Regional  Educational  Laboratories,  has  also 
receiveo  attention.  The  ERIC  Clearinghouses  are  now  aaively  producing  publications  in 
partnership  with  these  units,  the  flow  of  products  from  these  units  to  the  ERIC  database  is 
now  more  routinized,  and.  ERIC,  the  Labs,  and  the  Centers  now  regularly  participate  in 
joint  planning  and  dissemination  activities. 


Present  Day  Status  and  Statistical  Summar/  (Through  1991) 

Throughout  the  decade  of  the  1980s,  ERIC's  annual  funding  stayed  level  at  around 
S5  million.  With  the  1990s,  ERIC's  annual  funding  has  risen  somewhat  to  around  S6 
million.  With  this  sum,  ERIC  supports  16  Clearinghouse  contractors,  three  support 
contractors,  and  certain  systemwide  services  such  as  printing  at  GPO.  The  average 
Clearinghouse  contract  size  is  now  approximately  5300,000.  The  ACCESS  ERIC 
contract  is  approximately  5400,000.  The  ERIC  Facility  contract  is  approximately 
5750,000,  The  EDRS  contract  is  basically  a  no-cost-to-the-govemment  arrangement. 
The  consensus  of  reviewers  is  that  ERIC  achieves  an  extraordinary  amount  of  end 
product  for  its  modest  funding. 
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ERIC  has  established  and  maintains  a  network  of  more  than  1,600  acquisitions 
arrangements  with  organizations  that  regularly  send  ERIC  their  education-related 
document  output.  These  arrangements,  and  other  acquisitions  efforts,  bnng  m 
approximately  30,000  documents  annually  for  evaluation  and  application  of  selection 

criteria.  ,     •  i 

From  the  total  input,  approximately  14,000  documents  and  18,000  journal  articles 
are  selected  for  the  database  and  are  processed  (cataloged,  indexed,  abstracted  or 
annotated,  and  announced).  The  total  database  through  1991  contains  759,144 
records  and  is  growing  at  a  lite  of  about  32,000  records  annually.  The  two  monthly 
abstract  journals  (RIE  and  CUE)  have  approximately  2,000  subscribers  each  and  are 
also  distributed  to  over  1,000  U.S.  Depository  libraries  and  (via  the  Ubrary  of 
Congress)  to  nearly  85  foreign  governments  and  institutions. 

The  ERIC  Document  Reproduction  Service  (EDRS)  services  approximately  870 
regular  subscribers  to  thr  entire  ERIC  microfiche  collection.  Approximately 
17,000,000  microfiche  cards  are  distributed  to  these  subscribers  annually.  In  addition, 
EDRS  fulfills  annually  approximately  15,000  on-demand  orders  for  microfiche  or 
reproduced  paper  copy. 

The  Clearinghouses,  in  addition  to  their  database-building  efforts,  produce  more 
than  200  information-synthesizing  publications  annually,  over  a  million  copies  of 
which  are  disseminated  annually  to  diverse  audiences. 

The  entire  ERIC  network  of  organizations  receives  at  least  100,000  information 
requests  annually,  each  of  v.hich  is  responded  to  individually. 

The  total  ERIC  activity  at  all  online  vendors  combined  is  estimated  at  around 
100,000  users,  (from  90  countries),  conducting  450,000  individual  online  searches,  and 
expending  approximately  100,000  connect  hours.  ERIC  is  regularly  counted  as  around 
the  4th  or  5th  most  searched  bibliographic  database  in  the  worid.  The  number  of 
CD-ROM  subscriptions  serviced  by  all  vendors  is  estimated  at  around  3,000. 

The  biannual  Directory  of  ERIC  Information  Service  Providers  identifies  approxi- 
mately 900  locations  that  provide  some  level  of  service  pertaining  to  the  ERIC 
database  (800  domestic  locations;  120  foreign  locations  spread  across  24  countries). 
These  organizations  either  maintain  ERIC  microfiche  collections,  subscribe  to  the 
ERIC  abstract  journals  and  other  ERIC  publications,  or  perform  computer  searches 
of  the  ERIC  database  for  clients. 


ERIC  in  the  1990s 

ERIC  celebrated  its  25th  anniversary  in  1991.  It  was  a  time  for  considering  the  new 
tasks  and  directions  that  face  it  as  it  enters  its  second  quarter  century  of  service  to 
American  education.  Eight  program  improvement  initiatives  have  been  formally 
identified  below.  These  initiatives  should  occupy  and  characterize  ERIC  in  the  1990s. 

1.  ERIC  in  the  Schools  and  Community^Achieving  the  National  Education  Goals.  In  its 
quarter  century  history.  ERIC  has  evolved  into  a  comprehensive  system  widely  recog- 
nized as  the  premier  source  of  information  for  planning  education  activities,  developing 
new  programs,  carrying  out  research,  and  making  program  decisions.  The  ERIC  Oear- 


Attachmcnt  1447 


Attachments 


223       EDUCATIONAL  RESOURCES  INFORMATION  CENTER 

inghouscs  arc  now  giving  priority  to  the  identification,  development  and  dissemination  of 
high-quality  materials  pertaining  to  the  six  National  Education  Goals  established  by  the 
P^dcnt  and  state  Governors  in  1989.  and  to  be  achieved  by  the  year  2000.  ERIC  has 
already  begun  to  work  with  a  number  of  schools  implementing  school-based  manage- 
ment to  assure  that  critical  informauon  is  available  from  which  to  make  informed 
decisions,  e.g..  ERIC  on  CD-ROM.  an  EDRS  collection  of  ERIC  documents  on 
microfiche,  full-text  CD-ROM  products  (if  available),  and  access  to  other  key  education 
information  sources. 

Z  FtdU'tat  DtUvtry  of  Education  Mataials.  Long-discussed  in  the  ERIC  system,  some  first 
steps  have  recently  been  taken  to  provide  electronic  full-to:t  access  to  selected  materials. 
The  ERIC  Digests  OnUne  (EDO)  full-text  file— now  available  online  through  DIALOG. 
GTE  Education  Services,  and  PLATO— is  one  such  example.  (Digests  are  brief  two-page 
highly  compressed  reports  on  topics  of  prime  current  interest  in  education,) 

Also,  ERIC  has  been  working  with  the  private  sector  to  develop  a  prototype  CD-ROM 
product  containing  the  full  text  of  hundreds  of  key  education  documents  and  journal 
articles,  as  well  ss  complete  issues  of  approximately  100  core  education  journals.  The 
"Compact  ERIC"  is  envisioned  as  containing  the  most  important,  significant,  and  useful 
documents  and  articles  announced  in  ERIC  These  materials  are  essentially  of  two  types: 
first,  major  policy  and  goals  papers,  major  commission  reports,  major  Department  of 
Education  publications,  significant  evaluation  reports  and  research  syntheses.  Second,  it 
wiU  also  contain  the  best  items  in  ERIC  intended  for  practical  use  by  teachers,  principals, 
school  district  administrators,  curriculum  coordinators,  guidance  counselors,  other 
school  professionals,  and  parents,  including  carefully  selected  teaching-related  materials, 
theory-into-practice  research  results,  curricular  and  classroom  materials,  and  reference 
and  resource  guides. 

3.  Diversification  of  Funding  Sources.  ERIC  has  long  recognized  the  desirability  of  obtaining 
support  from  other  components  both  within  and  outside  the  Department  of  Education 
(ED).  Adjunct  Ocaringhouscs— a  few  of  which  are  already  supponcd  by  funding  from 
other  parts  of  the  Department  and  foundations,  are  one  manifestation  of  how  outside 
suppon  can  be  used;  however.  ERIC  may  also  seek  support  from  specific  program 
offices— within  ED  and  elsewhere— to  help  subsidize  expanded  coverage  and 
comprehensiveness  in  specific  topic  areas  of  interest  to  those  programs  and  their 
constituents.  In  addition,  ERIC  is  pursuing  some  options  by  which  reasonable  usage  fees 
can  be  collected  ft-om  online  vendors,  CD-ROM  vendors,  and  other  commercial  pur- 
veyors of  the  ERIC  database  to  the  public  (in  the  past.  ERIC  has  charged  no  fees  or 
royalties  for  use  of  its  database). 

4.  Coverage  and  Delivery  ofNon-Pnnt  Materiab,  ERIC  has,  with  some  exceptions,  concen- 
trated on  the  document  and  journal  literaturt  While  ERIC  has  paid  increasing  attention 
in  recent  years  to  identifying  and  indexing  some  of  the  major  education-related  machine- 
readable  statistical  files/questions  remain  about  what  ERlC's  role  should  be  in  acquiring, 
indexing  and  even  disseminating  non-print  materials,  including,  but  not  limited  to. 
videotapes,  multimedia  packages,  computer  diskettes,  CD-ROMs,  interactive  laserdiscs, 
etc.  While  it  is  clear  that  ERIC  could  pay  increasing  attention  lo  such  materials,  cost- 
effective  procedures  for  copying  and  disseminating  such  materials  (even  assuming 
copyright  permission  could  be  obtained)  appear  much  more  problematic. 

5.  Expanded  Jntcmational  Activities.  ERIC  has  been  planning  or  panicipating  in  several 
activities  designed  to  both  expand  the  overseas  dissemination  of  U.S.-developcd  educa- 
tion information,  and  to  broaden  its  access  to  foreign-produced  materials.  Some  activi- 
ties and  ideas  for  the  greater  internationalization  of  ERIC  include:  cooperative  work  now 
underway  with  the  international  Association  of  Universities  and  UNESCO  to  develop  a 
worldwide  bibliography  of  higher  education  materials;  discussions  with  the  United  States 
Information  Agency  (USIA)  and  the  Agency  for  International  Development  (AID)  on 
ways  to  make  ^MC  materials  and  stand-alone  CD-ROM  retrieval  systems  involving 
ERIC  available  to  developing  nations  (all  overseas  British  Council  libraries  already  have 
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ERIC  available  on  CD-ROM):  by  ccwpcrating  with  ERIC-equivalent  organizations  in 
other  English-speaking  countries  in  order  to  develop  greater  compatibility  and  less 
duplication  among  education  databases:  and,  by  establishing  ERIC  nodes  on  the  major 
iniemational  computer  networks,  e.g.,  BITNEX  I^mRNEX  to  facilitate  document  and 
information  exchange. 

6.  ERIC  Research  and  Development  Pamers.  While  many  commercial  and  academic  organi- 
zations use  ERIC  products  for  their  own  purposes,  few  have  established  any  meaningful 
collaborative  R&D  projects  with  the  ERIC  system.  Over  125  documents,  anicles,  and 
study  reports  about  the  ERIC  system  have  been  produced  in  the  past  six  years,  but  they 
are  rarely  done  in  collaboration  or  even  consultation  with  either  OERI  or  the  ERIC 
componenis.Thiselementof  collaboration  would  be  a  valuable  step  toward  ensuring  that 
research  and  development  activities  reij  led  to  ERIC  products  and  services  will  have  a 
direct  and  positive  effect  on  improving  access  and  use  of  education  information  in  the 
schools.  In  conjunction  with  the  ERIC  system  components,  ERIC  R&D  Fanners  can  help 
to  develop  targeted  new  products  and  services,  applications  of  new  technologies  to 
improve  the  selective  dissemination  of  education  information,  and  enhanced  coverage  of 
the  education  field. 

7.  Greater  Comprekensiventss  of  Bibliographic  Coverage.  With  ERlC's  limited  resources, 
ERIC  Clearinghouses  have  always  had  to  make  difficult  decisions  about  which  docv- 
mcnis  and  journal  articles  would  be  indexed  for  inclusion  in  the  ERIC  database.  For 
insuncc.  though  Curreni  Index  to  Journals  in  Education  claims  to  cover  about  800 
journals,  very  few  of  those  arc  aaually  indexed  covcr-to-covcr.  Most  journals  arc  indexed 
selectively;  that  is,  not  all  of  the  education-related  anicles  arc  cited  in  the  ERIC  database. 
Under  discussion  is  a  list  of  core  education  journals  that  will  be  uniformly  indexed  cover  to 
cover  in  the  future.  A  related  issue  concerns  the  published  book  literature;  that  is, 
monographic  materials  generally  produced  commercially  and  accessible  through  regular 
library  systems:  should  ERIC  expand  its  coverage  to  such  materials? 

8.  Value-Added  Services.  In  contributing  to  the  prototype  Compact  ERIC  full-text  product 
on  CD-ROM,  ERIC  Clearinghouses  were  asked  to  determine  which  materials  from  the 
ERIC  database  should  be  included  in  a  highly-selective  compilation  of  practice  and 
policy-oriented  materials.  On  an  ongoing  basis,  the  Clearinghouses  arc  continuing  to 
identify  these  best  r.Mcrials.  How  can  ERIC  most  constniaivcly  continue  this  emphasis 
on  assessing  the  quality  of  documents  and  journal  articles  selected  for  the  database? 
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♦  Documentation  and  quick  reference  tools  ♦  Toll-free  customer  support 

To  receive  a  Subscription  and  License  Agreement,  or  to  begin  a  free  30-day  trial 
of  Information  Science  Abstracts  Plus,  please  call  (800)  521*0574.  Feel  free 
to  fax  your  request  to  (70ii)  527-1072- 

*Offer  expires  December  31 , 1992. 
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Document  delivery: 

ERIC  Document  ReproauctiO". 
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Tel.  800  443  3742 

4-1  703  440  1400 
F?x  +1  703  440  1408 


Office  of  Educational  Research  - 
ana  Improvement 
Eaucational  Resources  - 
Information  Center  (ERIC) 
555  Nev/  Jersey  Ave.  NW 
Wasnington,  DC.  20208-5720 
USA 

Tel  +1  202  219  2289 
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Sample  documents 


1,  Journal  Article  (from  CUE) 

AN  D-S  Utxiate:  920907. 

Tl    Reading  Aloud:  A  Bndge  to  Indepenaence 

AU  £vans-<-M. 

SO   New-Afivocate.  v5  n1  p47.57  Win  1992. 
YR  92. 

DE    •Journa^Wmlng;    'Reader-Response;  *Reading-A)oud-tc- 
Otners;  *Reading-lnsiruct>on.  Chilarens-Uterature; 
Grade-7;  Junior-High-Schools;  Reader-Text-RelaTion$hio; 
Reading-Teachers.    Teacnmg-Metnods;  Writing- 
Composilion;  Wfiting-lmpra/ement 

A8   DesCTibes  one  teacher's  exoenences  wrth  helping  seventh 
gracers  become  lifetong  readers.  D-scusses  the  importance  -f 
reading  aloud  to  students  and  how  reading,  listening,  and 
discussing  can  nelp  improve  writing  through  the  use  of 
reading  journals.  (MG). 

PT    JOURNAL  ARTICLES  (080). 

GUIDES  -  Classroom  Use  -  Teaching  Guides  (For  Teacher)  (052) 

IS  CIJAPR92. 

CH  CS7A27g7. 

NO  ISSN:  0895-1381. 

2.  Report  (from  RiE) 

AN  ED339725  D-S  Update:  920907. 

Tl    The  Changing  Face  of  Testing  and  Assessment:  Problems  anc 

Solutions  AASACniical  Issuer  Report. 
AU  Hymei-D-L  And  Others. 

IN    Amencan  Assooatton  of  School  Administrators.  Arlington. 

Va  (BB816801) 
YR  91. 

Dc   •Educational-Testr  .  'Standardized-Te^ts.  •Testing-Probiems 

Academic-Acmevement:  Accountability; 

Education  a  I- Assessment;  Educational-Change; 

Educational-Improvement:  Educatonal-Poiicy; 

Educational-Quality;  Slementary-Secondafy-Educaton. 

National-Surveys;  School- Districts;  Sludent-tvaluation; 

Test-Use;  Trend  Analysis. 
ID  National-Assessnnent-of-Educational-Progress; 

Pe^formance-Base^J-Evtl!Jat^on. 
GS   U.S. ;  Virginia. 

A3  Educational  testing  is  at  a  decisive  mornent.  as  the  issue  of 
standardize''  testing  has  become  one  of  the  most  hotp/ 
deoated  education  issues  of  tne  decade.  The  accuracy  and 
reievance  of  standardized  tests  have  been  questioned  by 
many  researchers,  evidenced  :n  the  20-year  report  of  the 
National  Assessment  of  Educational  Progress.  (...) 

PT    REPORTS  -  Evaluative/Feasibility  (142). 

IS  RIEAPR92. 

CH  TVC17603. 

NO  ISSN:  0-87652-164-2 
1C5D. 

AV  Amencan  Assooation  of  School  Ad. TiiniStratcrs.  ''801  North 
Moore  St..  Arlington.  VA  22209-9988  ($U95  for  1  copy,  :0% 
discount  for  2-9  copies.  20%  discount  for  '0  or  more  cooies 
Add  S3  50  to  orders  of  520.00  and  unde'  for  Dostage  arc 
hanaimg  Orders  for  less  than  S20  CO  must  oe  accorr.pamea  cy 
payment  in  full). 

cDRS  Price  •  MF01/PC05  Plus  Postage 


Paragraphs  I  Searching 


Print  formats 

Shoa        AN  n  AU  IN  SO  YR 

Medium    AN  "H  AU  W  SO  YR  AB  SN  NT  PR  AV 

Long        AN  Tl  AU  IN  SO  YR  DE  ID  TA  GS  SN  A8  NT  PR  AV 

All  AN  Tl  AU  IN  SO  YR  DE  ID  TA  GS  SN  AB  LG  PT 

ISCHGV  NOrrrAVPRLV 
Free         AN  n  DE  ID  PT 
Example-       ..PMEDiUM  1-10.15,19 
-  or  by  paragraph  _  .PTI.DE1-10 


Label  /  description 

Example 

AN  Accession  numbe' 

CM'SCCQ/I  AM 
Ci*»  J  .Mix 

dnu  U^Arfoltr  LUsJc 

2_ 

920907  AN 

Tl  Title 

3„ 

READING  ADJ 

A 1  Ai  in  Tl 
ALUUU  1 1 

AU  AUtnorvS/ 

4_ 

EVAN  5 -K  5 

IN  Institution 

5_ 

SCHOOL  ADJ 

ADMINISTRATORS  N 

SO  SoLi.'ce 

6^ 

NEW-ADVOCATE 

YR  Yearo"  puolication 

7_ 

YR=92 

DE  Descriptors  (covers  MJ.MN) 

8_ 

READING  ADJ 

imctoi  i/"tiam  n z 

9^ 

ocahim^  l^^CTOl  i^^tpk 
KcAUIrJu-INil  KUv. .  lUTJ 

wij   tVidjor  ccsl. ij.ur) 

1  n 

I  cj  I  invj.rvu. 

CHANGE. MN 

ID  Identifiers 

12 

PERFORMANCE  '.VirH 

EVALUATION. ID 

TA  Target  aucence 

13_ 

PARENTS  TA 

GS  Geograpnic  source 

14 

VIRGINIA  GS 

SN  Sponsoring  agency 

15„ 

TEXAS  WTTH 

BOARD  SN 

AB  Absu'act 

ACCOUNTABlLfTY  AB 

LG  Language 

1 7_ 

LG=FR 

PT  Publication  type 

18_ 

PT=080 

15    lisue  numbe''  (RIE  or  CUE) 

C1JAPR92  or  RiEjUL92 

CH  CieanngnOLSe  number 

20. 

CS742797 

GV  Governmental  status 

21_ 

STATE  GV 

NO  Cor  tract,  grant  or  report 

22, 

0ERI5.no 

number 

NT  Notes 

TO 
^  J__ 

TUCCIC  MT 

1  ncjij  IN  1 

AV  Av:iil:ihilif\/ 

24_ 

UMl  AV 

PR  EDRS  once  code 

25_ 

MFCS  PR 

LV  Level  of  avaiiaaility 

26_ 

LV=1 

Limit  options 

1__ 

EVANS-KS 

UP       Update  rnonth 

2_ 

1  >  UP>921 1 

3„ 

L  1  U0>921 1 30 

YR       Year  o*  pub!:catfOn 

4^ 

.L  1  YR<92 

Quick  codes 

YR  =    Year  jf  publication 

1_  YR=92 

LG  =    Language  of  puWicatjon 

2^  LG=FR 

PT  =    Publication  type 

3_  PT=080 

SF  =:    Segment  of  the  file 

ED  -  Resources  »n  Education 

4^  SF=ED 

EJ  •  Current  Index  to 

journals  m  Education 

5,  SF=EJ 

CH  =    Cieannghouse  code 

6,  CH=:CS 

LV  =    Level  of  availability 

7^  LV=1 

/Votes  on  ERtC 


DitibM  Size:  Type  DOC 2  to  find  the  S'ze  the  dataoase  at 
any  time 

Gaidti:  Puftrer  ir.'ormatiOi'.  on  ERIC  is  avanaole  m  tne  Data-Sta' 
Biorredical  Manuai  and  m  tne  online  NEV/S  a  BASE  dauisaies 
(type  NEWS-ERIC  or  SASE-fRiC). 
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infofmation  Services.  Inc, 


3460  Hiltvtew  Ave,  •  Palo  Alto  California  94304  •  (415)  858-2700  ♦  FAX:  (415)  858-7069 

November  12,  1992 


Mr.  W.T.  Brandhorst,  Director 
ERIC  Processing  and  Reference  Facility 
1301  Piccard  Drive,  Suite  3  00 
Rockville,   MD  20850-4305 

Dear  Ted: 

r^te'^e  ^ased  tc  announce  an  exciting  new  partnership  with 
CompuServeT  As  part  of  our  evolving  strategy  to  work  with  selected 
marketing  partners  to  reach  end  users,  we  are  licensing  our 
Knowledge  Index  Service  to  CompuServe  to  better  service  consumer 
endusers.     The  changeover  should  be  public  on  April  1,  1993. 

This  change  means  that  all  existing  and  future  customers  of 
Knowledge  Index  will  be  serviced  by  CompuServe.  Your  database  will 
continue  to  reside  on  Dialog.  KI  access  will  be  via  a 
telecommunications  link  to  Dialog.  This  is  a  gateway  agreement. 

The  terms  of  your  contract  and  royalties  remain  the  same  although 
all  customer  billing  and  administration  is  handled  by  CompuServe. 
Dialog  will  invoice  CompuServe  for  total  usage  and  send  you  royalty 
payments  for  KI  usage  by  CompuServe.  There  will  be  no  change  to 
your  royalty  or  to  the  reports  you  have  been  receiving. 

Knowledge  Index  will  be  available  to  customers  during  the  same 
hours  (after  6PM  and  before  5AM  local  time)  and  at  the  same  price, 
$24.00  per  hour  on  CompuServe.  The  interface  remains  the  same 
terminal  mode  interface  used  by  customers  today.  There  will  be  no 
change  to  the  treatment  of  your  database (s)  on  Dialog. 

We  view  this  as  a  great  oppor canity  for  you,  CompuServe  and  Dialog, 
because  not  only  do  we  expect  customers  to  stay  with  KI  during  the 
transition,  but  we  expect  many  of  CompuServe's  one  million 
customers  to  become  new  KI  users.  The  IQUEST  gateway  remains  on 
Compuserve  and  provides  access  to  full  primetime  DIALOG. 

Should  you  have  questions  about  the  new  relationship,  how  KI 
customers  will  access  your  database  or  any  other  questions 
regarding  this  change,  please  contact  me  or  Lydia  Dehn,  Director, 
Product  Marketing  at  415-858-3789. 

Sincerely  Yours, 

Eireann  M.  Carroll 
Account  Manager 


"  n  n 
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Information  S«fvic«$.  Inc.   

3460  Hm9W  Ave.  •  Palo  Alto  CaJitomia  94304  •  (415)  858-2700  •  FAX:  (415)  858-7069 

Brian  A.  Allen 
Database  Manager 

DIALOG  Information  Services,  Inc. 
10323  Robb  Q. 
Westminster,  Colorado  80021 


ERIC  Processing  &  Reference  Facilit>' 
Attn:  Ted  Brandborst 
1301  Piccard  Drive,  Suite  #300 
Rockviile,  Nfaxyland  20850-4305 

Dear  Ted, 

Most  of  you  know  me  by  now.  and  have  talked  with  me.  however  for  those  who  haven't  I  am  the  Database 
Manager  for  your  database  on  DIALOG.  I  am  responsible  for  any  of  the  technical  aspects  of  your 
database,  i.e.,  updates,  database  problems,  enhanceroeits,  etc.  I  am  located  in  Denver,  Colorado  and  am 
separate  from  the  Palo  Alto  offices.  I  recently  have  changed  my  telephone  number.  My  new 
telephone/fiax  number  is  (303)  438-0752.  Use  this  number  to  contact  me  either  by  voice  or  fax.  You 
should  be  able  to  catch  me  anytime  between  8:00  A.M.  -  5:00  P.M.  Mountain  Time  if  you  have  any 
questions. 

I  lcx>k  forward  to  working  with  you!  If  you  have  any  questions  at  anytime,  just  give  me  a  call. 


October  13, 1992 


Sincerely, 


Brian  A.  Ali^n 
Database  Manager 
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ERIC 

Operated  by 


DOCUMENT  REPRODUCTION  SERVICE 
CINCINNATI  BELL  INFORMATION  SYSTEMS  INC. 


CBIS  FEDERAL  INC. 
7420  Futedon  Road.  Suit0 110 
SpringWaVkginia  22153-2852 
(800)  443*BRiC  *  (703)  440-1400 
FAX  (703)  440-1408 


MEMORANDUM 

To:  All  Standing  Ordtr  Customers 

From:  p«tor  M.  Dagutls,  Director 

Date:  Deceaber  31^  1992 

suldject:  Subscription  Updates 

DECSMBSR  1992  ISSUE: 

We  are  pleased  to  provide  you  with  the  enclosed  shipment  of  the 
December  1992  issue  of  Resources  in  Education  (RIE)  microfiche. 
In  addition,  we  will  send  the  January  1993  issue  in  late  January. 

NOVBMBER  1992  CREDIT! 

Due  to  a  clerical  error,  we  overcharged  each  customer  $1.20  for  the 
November  1992  issue.  We  reported  and  charged  you  for  1,447 
microfiche,  when  in  fact  the  issue  consisted  of  ].,436  microfiche. 
You  will  see  the  $1.20  credit  appear  on  your  invoice  or  statement. 

DOMESTIC  TAX  XSaUESg 

As  discussed  in  our  previous  letters,  CBIS  has  begun  collecting 
sales  tax  for  the  following  states: 

Alabama  Illinois  New  York 

Arizona  Kentucky  Ohio 

California  Louisiana  Pennsylvania 

Colorado  Massachusetts  Texas 

Dist.  of  Columbia      Maryland  Utah 

Florida  Missouri  Virginia 

Georgia  New  Jersey  Washington 

Sales  tax  has  been  charged  beginning  with  this  issue  for  each  of 
the  above  states.  If  your  organization  is  tax  exempt  and  you  have 
not  provided  us  with  a  copy  of  your  tax  exemption  certificate,  we 
are  obligated  to  charge  you  sales  tax.  If  you  have  not  provided  us 
with  your  tax  exemption  information,  please  do  so  Immediately. 

prices: 

Effective  January  l,  1993,  the  new  price  for  silver  will  be  $.235 

per  microfiche  and  the  new  price  for  diazo  will  be  $.110. 

This  price  change  will  be  effective  with  the  January  1993  issue. 

QUESTIONS  OR  COMMENTS! 

Should  you  have  any  further  questions  or  comments,  please  feel  free 
to  contact  me  or  one  of  our  Customer  Service  Representatives  at  1- 
800-443-ERIC  or  (703)  440-1400/  or  fax  your  comments  to  (703)  440- 
1408« 


ERIC 
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Operated  by 


DOCUMENT  REPRODUCTION  SERVICE 
CINCINNATI  sea  INFORMATION  SYSTEMS  INC. 


CBIS  FEDERAL  INC. 
7420  FuUefton  Road.  Suite  1 1 0 
SpringWd  Virginia  22153-2S52 
(800)  443.ERIC  •  (703)  440-1400 
FAX  (703)  440*1408 


MEMORANDUM 


To:  All  Standing  order  customers 

From:  Peter  K.  Dagutis,  Director 

Date:  November  30,  1992 

subject:  Subscription  Updates 


NOVEMBER  1992  ISSUE: 


We  are  pleased  to  provide  you  with  the  enclosed  shipment  of  the 
November  1992  issue  of  Resources  in  Education  (RIE)  microfiche. 
In  addition,  we  will  send  the  December  issue  in  late  December. 


DOMESTIC  TAX  ISSUES: 


A  recent  audit  has  resulted  in  a  requirement  for  CBIS  to  begin 
collecting  sales  tax  for  the  following  states  on  December  1,  1992: 


Alabama 
Arizona 
California 
Colorado 

Diet,  of  Columbia 

Florida 

Georgia 


Illinois 

Kentucky 

Louisiana 

Massachusetts 

Maryland 

Missouri 

New  Jersey 


New  York 
Ohio 

Pennsylvania 

Texas 

Utah 

Virginia 
Washington 


Sales  tax  will  be  charged  beginning  with  the  December  iss.  e  of  RIE 
microfiche  for  each  of  the  above  states.  If  your  organisation  is 
tax  exempt  and  you  have  not  provided  us  with  proof  (e.g.  a  copy  of 
your  tax  exemption  certificate)  ,  we  are  obligated  to  charge  you 
sales  tax.  We  are  requesting  that  you  provide  us  with  your  tax 
exemption  information  immediately. 


CANADIAN  TAX  ISSUES: 


CBIS  is  required  to  collect  "Goods  and  Services  Tax"  for  all 
Canadian  shipments.  Beginning  with  the  August  issue,  CBIS  began 
charging  each  Canadian  customer  7%  tax. 


PRICES: 


Effective  January  1,  199  3  our  unit  prices  will  change  for  both 
silver  and  diazo  microfiche.  The  new  price  for  silver  will  be 
$.235  per  microfiche  and  the  new  price  for  diazo  will  be  $.110. 

QUESTIONS  OR  COMMENTS: 

Should  you  have  any  further  questions  or  comments,  please  feel  free 
to  contact  me  or  one  of  our  Customer  Service  Representatives  at  1- 
800-443-ERIC  or  (703)  440-1400;  or  fax  your  comments  to  (703)  440- 
1408. 
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ERIC 

Operated  by 


DOCUMENT  REPRODUCTION  SERVICE 
CINCINNATI  BELL  INFORMATION  SYSTEMS  INC. 


CBIS  FEDERAL  INC. 
7*20  Fiile»tor  Road.  Suite  110 
SpiogWaVrginia  22153-2852 
(800)443-e«C  •  (703)  440-1400 
FAX  (703)  440-1408 


To:  All  Standing  order  customers 

From:  Peter  M.  Dagutis,  Director 

Date:  October  27,  1992 

subject:  subscription  Updates 


OCTOBER  1992  ISSUE: 

we  are  pleased  to  provide  you  with  the  ^enclosed  shipment  of  the 
October  1992  issue  of  Pp<^Qurces  in  Education  (RIE)  microfiche. 
Se  have  also  enclosed  within  this  issue  ED  344869  which  was 
inadvertently  excluded  from  the  September  1992  issue  free  of 
charge.  In  addition,  we  plan  to  begin  sending  the  November  1992 
issue  of  RIE  microfiche  in  late  November. 

DOMESTIC  TAX  ISSUES: 

Thank  you  to  all  of  you  who  took  the  time  to  complete  and  return 
the  tax  exemption  form  we  sent  you  customers  in  August;  for  those 
of  you  who  still  need  to  complete  and  return  the  form,  please  do  so 
at  your  earliest  convenience. 

With  this  issue,  we  will  only  be  charging  sales  tax  for  those 
domestic  customers  within  the  state  of  Virginia  who  are  not  tax 
exempt  or  have  not  returned  the  forms  requested.  For  the  other 
states,  we  will  keep  you  updated  in  future  letters. 

CANADIAN  TAX  ISSUES: 

CBIS  recently  received  notification  that  we  must  begin  reporting 
and  collecting  "Goods  and  Services  Tax"  for  all  Canadian  shipments. 
Beginning  with  the  August  issue,  CBIS  began  reporting  our  GST 
Number  (127989606)  on  all  packing  lists,  shipping  labels,  invoices, 
and  statements  and  began  charging  each  Canadian  customer  7%  tax. 

STATEMENTS t 

We  have  received  a  few  inquiries  on  the  format  of  our  statements 
sent  to  our  prepaid  customers.     Please  be  advised  that  beginning 
with  this  issue  all  balances  shown  enclosed  within  parentheses, 
{   )  ,    indicates  available  funds  in  your  account  and  not  a  debit 
balance. 

QUESTIONS  OR  COMMENTS;  // 

Should  you  have  any  further  questions  or  comments,  please  feel  free 
to  contact  me  or  one  of  our  Customer  Service  Representatives  at  l- 
800-443-ERIC  or  (703)  440-1400;  or  fax  your  comments  to  (703)  440- 
1408. 

isos 


ERIC 
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DOCUMENT  REPRODUCTION  SERVICE 
CINCINNATI  BELL  INFORMATION  SYSTEMS  INC. 


CBIS  FEDERAL  INC. 
7420  FUittfton  Ro»j.  Sufte  1 10 
Spr1ng(Md.  Wginia  22153-2852 
(800)  443-5^10 '  (703)  440-1400 
FAX  (703)  440-1408 


MEMORAND 

To:  All  Standing  Order  Customers 

Prom:  Peter  M.  Dagutis,  Director 

Date:  September  28,  1992 

Subject:  S\ibscription  Updates 


SEPTEMBER  1992  ISSUE: 

We  are  plsased  to  provide  you  with  the  enclosed  shipment  of  the 
September  1992  issue  of  Resources        Education  (RIE)  microfiche. 
We  have  also  enclosed  within  this  issue  one  post-issue  retake, 
ED  342  979,  free  of  charge.     In  addition,  we  plan  to  begin  sending 
the  October  1992  issue  of  RIE  microfiche  in  late  October. 

DOMESTIC  TAX  ISSUES: 

As  you  were  informed  in  a  previous  letter,  we  sent  a  formal  request 
for  your  institution's  tax  exemption  certificate  and  information  to 
your  billing  address  on  July  27.  Thank  you  to  all  of  you  who  took 
the  time  to  complete  and  return  this  form;  for  those  of  you  who 
still  need  to  complete  and  return  the  form,  please  do  so  at  your 
earliest  convenience. 

With  this  issue,  we  will  only  be  charging  sales  tax  for  those 
domestic  customers  within  the  state  of  Virginia  who  are  not  tax 
exempt  or  have  not  returned  the  forms  requested.  For  the  other 
states,  we  will  keep  you  updated  in  future  letters. 

CANADIAK  TAX  ISSUES: 

CBIS  recently  received  notification  that  we  must  begin  reporting 
and  collecting  "Goods  and  Services  Tax"  for  all  Canadian  shipments. 
Beginning  with  the  August  issue,  CBIS  began  reporting  our  GST 
Number  (127989606)  on  all  packing  lists,  shipping  labels,  invoices, 
and  statements  and  began  charging  each  Canadian  customer  7%  tax. 

STATEMENTS: 

We  have  received  a  few  inquiries  on  the  format  of  our  statements 
sent  to  our  prepaid  customers.  Please  be  advised  that  a  negative 
(-)  balance  indicates  available  funds  in  your  account  and  not  a 
debit  balance. 

0UESTIQK8  OR  COMMEKTS : 

Should  you  have  any  further  questions  or  comments,  please  feel  free 
to  contact  me  or  one  of  our  Customer  Service  Representatives  at  1- 
800-443-ERIC  or  (703)  440-1400;  or  fax  your  comments  to  (703)  440- 
1408. 
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CBIS  FEDERAL  INC. 


fcai-fliC|   DOCUMENT  REPRODUCTION  SERVICE 


Operated  by    CiNCINNATI  BELL  INFORMATION  SYSTEMS  INC. 


7420  Fulterton  Road.  Suite  1 10 
SpringMd  Virginia  22153-2352 
(800)  443*BRIC  •  (703)  44O-1400 
FAX  (703)  440-1408 


MEMORANDUM 


To; 


From: 


All  Standing  Order  Customers 


Peter  M.  Dagutis,  Director 


Date: 


Augr.st  28,  1992 


Subject:     Stibscription  Updates 


AUGUST  19  92  ISSUE: 

We  are  pleased  to  provide  you  with  the  enclosed  shipment  of  the 
August  1992  issue  of  Resources  in  Education  (RIE)  microfiche.  In 
cidition,  we  plan  to  begin  sending  the  September  1992  issue  of  RIE 
microfiche  in  late  September. 

We  have  also  enclosed  within  this  issue  two  post-issue  retakes, 
free  of  charge: 


DOMESTIC  TAX  ISSUES: 

As  you  were  informed  in  our  last  letter,  we  sent  a  formal  request 
for  your  institution's  tax  exemption  certificate  and  information  to 
your  billing  address  on  July  27.  Thank  you  to  all  of  you  who  took 
the  time  to  complete  and  return  this  form  as  we  have  received  a 
large  number  of  these  forms. 

With  this  issue,  we  wj.ll  only  be  charging  sales  tax  for  those 
domestic  customers  within  the  state  of  Virginia  who  are  not  tax 
exempt  or  have  not  returned  the  forms  requested. 

For  customers  residing  in  the  other  states  reported  in  our  last 
letter,  we  will  begin  charging  sales  tax  as  CBIS  sets-up  accounts 
in  those  states.  Therefort^,  for  those  of  you  who  are  not  tax 
exempt  or  have  not  returned  our  request,  we  will  begin  charging 
sales  tax  within  the  next  few  months. 

CANADIAN  TAX  ISSUES: 

CBIS  recently  received  notification  that  we  must  begin  reporting 
and  collecting  "Goods  and  Services  Tax"  for  all  Canadian  shipments. 
Beginning  with  this  issue,  CBIS  ^111  be  reporting  our  GST  Number 
(127989606)  on  all  packing  lists,  shipping  labels,  invoices,  and 
statements  and  will  begin  charging  each  Canadian  custoxner  7%  tax. 


ED  341  977 
ED  327  002 
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INVOICES / STATEMENTS ! 

In  the  past,  we  have  sent  invoices  and  stater.,  .its  within  each 
shipment  of  RIE  microfiche  to  those  customers  that  provided  us  with 
the  same  shipping  and  billing  address.  Beginning  with  this  issue, 
Si  cuSlomeS  will  only  receive  a  packing  list  within  each  shipment 
of  microfiche.  All  invoices  and  statements  will  be  sent 
separately.  This  should  eliminate  problems  encountered  with 
misplacing  or  losing  these  documents. 

You  will  see  an  order  number  on  the  packing  list  that  you  receive 
which  will  correspond  to  either  the  statement  or  invoice  that  you 
will  receive  under  separate  cover. 

QUESTIONS  OR  COMMENTS; 

Should  you  have  any  further  questions  or  comments,  please  feel  free 
to  contact  me  or  one  of  our  Customer  Service  Representatives  at  1- 
800-443-ERIC  or  (703)  440-1400;  or  fax  your  comments  to  (703)  440- 
1408. 


—     J.  (O 
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ORYX 


November  5,  1992 


CUE  SOURCE  JOURNAL  INDEX  UPDATE 
FOR  JAN93 


Additions 

IR      Proceedings  of  the  ASIS  Mid-Year  Meeting 
Name  Changes 

PS      Dimensions  to  Dimensions  of  Early  Childhood 


Additions 

EA  International  Journal  of  Educational  Reform 
FL    Open  Letter 

Linguistics  in  Education 


Additions 

IR    Open  Learning 

Educational  Media  International 

Journal  of  Educational  Multimedia  and  Hypermedia 
Name  Changes 

RC    Northeast  Indian  Quarterly  to  Akwerkon 


Ti^.'  c>r\-N  Hrr^^    Ai:  An/oii.i    .)r;v.M;).'n    -{"-tl  Nortii  C.L'iVLr.i:  ai  Indiai:  ^^IV'^  K. 


October  14r  1992 


CUE  SOURCE  JOURNAL  INDEX  UPDATE 
FOR  DEC92 


September  11,  1992 


CUE  SOURCE  JOURNAL  INDEX  UPDATE 
FOR  NOV92 
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ACCESS  ERIC 

1600  Research  Boulevard,  Rockville,  MD  20850  •  1~800~LET-ERIC 


October  9,  1992 


Dear  ERIC  Director: 


On  August  1,  1992,  the  Department  of  Education  awarded  the  new  three-year  contract  to 
operate  ACCESS  ERIC  to  Aspen  Systems  Corporation,  Rockville,  Maryland,  Under  the 
contract.  Aspen  Systems  will  undertake  a  ran;-  of  new  and  exciting  activities  to  increase 
awareness  and  use  of  the  ERIC  System  and  to  complement  the  work  of  the  other  ERIC 
componenis.   ACCESS  ERIC  will  focus  especially  on  the  education  information  needs  of 
school  practitioners  by  conducting  the  following  new  initiatives: 

m       Providing  online  access  to  ERIC  information  via  annoxmcements  and  ordering  systems 
on  bulletin  boards  and  computer  networks  serving  school  practitioners. 


■  Providing  Inteniet  access  to  information  and  referral  databases  through 
SURAnet, 

■  Conducting  direct,  proactive  marketing  to  sch^^ol  systems. 

■  Establishing  parmerships  with  each  state  department  of  education. 

■  Undenakmg  an  ERIC  preservice  teacher  traming  initiative  with  Teacher 
Education. 


■  Providing  bibliographies  of  Spanish  curriculum  materials  in  the  database  for 
elementary  and  secondary  school  practitioners. 

■  Creating  an  in-service  coordinator  network  to  provide  teachers  in  each  state 
with  a  steady  source  of  ERIC  information. 

An  overview  of  Year  1  activities  follows.  As  always,  I  welcome  your  questions,  comments, 
and  feedback  on  ACCESS  ERIC's  efforts  to  increase  awareness  and  use  of  the  ERIC  System. 
You  can  reach  me  by  phone:  (301)  251-5045;  Fax:  (301)  251-5767;  or  E-mail: 
bswanson@gwuvm.gwu.edu.  Best  wishes  for  a  productive,  successful  year. 


Sincerely, 


Beverly  Swanson  O  o  O 

Project  Director 
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1.  Information  and  Referral  File  Development 


Bulletin  board  access  to  ERIC  reference  and  referral  files.  In  order  to  increase  outreach  to 
school  practitioners,  ACCESS  ERIC  is  working  closely  with  administrators  of  bulletin  boards 
and  online  systems  used  by  teachers  and  school  administrators.    Already,  we  have  noticed  a 
ripple  effect  as  teachers  and  administrators  download  full-text  Conclusion  Brochures  and 
disseminate  them  to  others  not  using  the  network. 

America  Online  has  created  a  message  board  for  ACCESS  ERIC  to  post  information  on 
ERIC  products  and  services  and  to  receive  messages  from  their  rapidly  expanding  audience 
of  teachers.   America  Tomorrow,  a  network  of  education  association  members  and  business 
leaders,  has  posted  the  Conclusion  Brochures  in  full  text  for  their  users.  SURAnet  is 
collaborating  with  ACCESS  ERIC  to  provide  information  services  via  the  Intemet. 
(SURAnet  offers  national  and  international  connectivity  for  the  major  federal  network 
backbones  with  T3  (45  Mbps)  access.) 


OERI  Early  Alert  Publications  Catalog.  ACCESS  ERIC  will  no  longer  produce  the  OERI 
Early  Alert  Publications  Catalog.  Therefore,  we  will  not  need  your  staff  to  fill  out  data 
collection  forms  and  forward  them  to  us  as  your  new  Clearinghouse  publications  evolve.  We 
appreciate  the  time  and  effort  invested  by  your  Clearinghouse  to  produce  this  publication  in 
the  past.  This  publication  was  discontinued  because  of  ERIC  budget  reductions. 


ACCESS  ERIC  reference  and  referral  databases.  We  continue  to  need  (and  appreciate) 
your  input  for  the  ERIC  Calendar  of  Education-Related  Conferences,  ERIC  Partners  Directory , 
Catalog  of  ERIC  Clearinghouse  Publications,  ERIC  Directory  of  Education-Related  Information 
Centers,  and  Directory  of  ERIC  Information  Service  Providers .  We  will  send  your  liaison  data 
collection  packets  for  each  of  these  products  as  production  begins.  As  in  the  previous 
ACCESS  ERIC  contract,  several  of  these  databases  are  accessible  to  you  online  through 
GTE-ES. 


2>  User  Service  Activities 


New  800  number.  As  you  are  probably  aware,  on  August  22  ACCESS  ERIC's  toll-free 
number  changed  from  1-800-USE-ERIC  to  1-800-LET-ERIC  (538-3742).  A  recorded 
rollover  message  will  refer  callers  to  the  new  phone  number  for  3  months;  however,  we 
would  appreciate  it  if  you  could  update  our  toll-free  number  in  any  publications  you  will  be 
distributing  over  the  next  few  months. 
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User  requests.  Over  the  next  three  years,  we  anticipate  receiving  700  to  1,000  requests  for 
ERIC  information  per  month,  approximately  500  of  which  will  require  a  written  response  or 
packet  of  materials.  As  always,  we  will  continue  to  refer  subject-specific  calls  and  letters  to 
the  appropriate  Component  and  post  the  number  of  referrals  to  each  Component  on  E-mail 
each  month. 


Conferencing.  ACCESS  ERIC  will  attend  10  national  and  regional  meetings  from  August 
1992  to  July  1993,  performing  two  primary  conference  outreach  activities:  exhibition  and 
presentation.    Staff  will  exhibit  and  conduct  ERIC  users'  workshops  at  five  of  the  conferences 
(identified  below),  sponsor  an  ERIC  Users  Open  House,  and  exhibit  at  or  attend  the 
remaining  five  conferences.  Conferences  include: 


■  Families  and  Youth  Services  Bureau 
Youth  Gang  Prevention 

October  6-7, 1992,  Alexandria,  Virginia 

■  American  Association  of  School  Librarians 
October  22,  Baltimore,  Maryland 

■  National  Middle  School  Association 

November  5-8,  San  Antonio,  Texas 

■  National  Association  of  Partners  in  Education 

November  20,  Arlington,  Virginia 

■  National  Community  Education  Association 
December  2-5,  Detroit,  Michigan 

■  Drug-Free  Schools  Conference 

December  14-17,  Washington,  DC 

■  United  States  Conference  of  Mayors 

Winter  Meeting 
January  17-19, 1993,  Washington,  DC 

■  Association  for  Supervision  and  Curriculum 

Development 

March  27-30, 1993,  Washington,  DC 

■  National  School  Boards  Association 
March  27-30, 1993,  Anaheim,  California 


Exhibit 

Users  Open  House 
Workshop 

Workshop  and  Exhibit 

Exhibit 

Workshop 

Exhibit 

Exhibit 

Workshop 


^  o  o 
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Attend 

(tentative) 

Attend 

(tentative) 

Exhibit 


Workshop/Exhibit 

(tentative) 

Staff  will  solicit  appropriate  Clearinghouse  materials  for  each  conference  on  E-mail  as  they 
approach  so  you  will  have  the  chance  to  have  your  information  distributed  to  these  target 
audiences. 


ACCESS  ERIC  Partners.  ACCESS  ERIC  plans  to  target  state  and  local  education  agencies, 
associations,  institutions,  and  government  agencies  as  General  Farmers.  Staff  will  work  with 
national  organizations  such  as  the  American  Association  of  School  Administrators,  the 
National  .School  Public  Relations  Association,  and  the  National  PTA  to  identify  and  establish 
Parmerships  with  theu:  state  and  regional  chapters.  Using  regional  chapters  of  larger 
organizations  will  enable  ACCESS  ERIC  to  respond  to  the  unique  education  needs  of  urban, 
rural,  and  suburban  audiences  without  infringing  upon  the  Parmer  relationships  established 
with  these  organizations  by  the  ERIC  Clearinghouses.   In  addition,  staff  will  identify  a 
contact  person  within  each  state  department  of  education  to  serve  as  an  ACCESS  ERIC 
liaison/General   Partnership  coordinator  for  that  state  in  order  to  help  us  disseminate  ERIC 
information  at  the  state  and  local  levels. 


3.  Publication/Dissemination  Activities 


Combined  Systemvilde  publication.  ACCESS  ERIC  is  exploring  the  possibility  of  combining 
All  About  ERIC  and  A  Pocket  Guide  to  ERIC  into  one  self-mailer  organized  to  answer  likely 
questions  from  readers  (e.g..  What  is  ERIC?   What  can  it  offer  a  teacher/administrator/ 
smdent?    How  can  I  search  the  database?    What  do  the  Clearinghouses  offer?)  It  would 
contain  tabbed  sections  for  easy  reference  and  be  sized  to  fit  in  a  business  envelope.  The 
new  All  About  ERIC  would  be  the  basic  resource  for  all  individuals  interested  in  ERIC,  from 
those  who  call  a  Clearinghouse  or  stop  by  a  conference  booth,  to  preservice  and  inservice 
teachers,  librarians,  and  potential  ERIC  authors. 


3 
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■  American  Educational  Research  Association 

April  12-16,  1993,  Atlanta,  Georgia 


■  Education  Writers  Association 

April  1993,  Boston,  Massachusetts 

■  American  Library  Association  Annual 

Conference 
June  24- July  1,  1993,  New  Orleans,  Louisiana 

■  National  School  Public  Relations  Council 

eariy  July  1993,  San  Diego,  California 


Attachments 


We  would  like  to  know  what  you  and  your  staff  think  of  this  combined  product.  We  recently 
asked  the  ERIC  Technical  Steering  Conmiittee  for  its  feedback;  Jane  Henson  is  in  the 
process  of  requesting  and  compiling  opinions  and  comments  from  committee  members  at  this 
time.  If  you  have  an  opinion  or  conmients,  please  contact  Carol  Boston  (Phone:  301/251- 
5038,  Internet:  cboston@gwuvm.gwu.edu)  by  the  end  of  October.  All  suggestions  will  be 
compiled  and  forwarded  to  OERI/ERIC    and  will  be  used  to  help  decide  how  to  go  forward 
with  these  publications. 

Spanish  materials.  In  an  effort  to  be  responsive  to  the  needs  of  our  Spanish-speaking  users, 
ACCESS  ERIC  will  prepare  bibliographies  of  the  various  Spanish  language  materials  in  the 
database.   The  first  two  will  focus  on  curriculum  materials  for  elementary  and  secondary 
populations.   Approximately  5  to  10  pages  each,  the  bibliographies  will  be  reproduced  by 
ACCESS  ERIC,  and  made  available  free  to  callers.  In  addition,  copies  will  be  distributed 
within  OERI/ERIC   and  the  ERIC  System. 

The  ERIC  Review.    The  ERIC  Review  will  be  published  three  times  in  Year  1.  The  fall  issue 
(now  in  the  last  level  of  Department  of  Education  review)  addresses  education-community- 
business  partnerships  and  siiould  be  out  in  November;  the  winter  issue  (now  under 
development  at  ERIC/IR)  will  cover  K-12  networking;  the  topic  for  the  spring  issue  will  be 
alternative  assessment.  We  are  now  looking  for  suggestions  for  future  issues  of  The  ERIC 
Review.  If  you  or  your  staff  have  any  ideas,  please  contact  Carol  Boston  (Phone:  301/251- 
5038;  Internet:  cboston@gwuvm.gwu.edu)  and  she  will  include  your  suggestions  in  the  list  we 
provide  OERI  of  possible  future  topics. 

Conclusion  Brochures.  ACCESS  ERIC  will  continue  to  produce  Conclusic  n  Brochures  that 
synthesize  and  summarize  significant  conclusions  of  education  research  i.-.  topics  of  interest 
to  parents  and  educators.   This  year  we  will  coordinate  the  development  and  revision  of  8 
brochures  on  areas  selected  for  their  relevance  to  the  National  Education  Goals.  These  will 
be  posted  in  full-text  and  announced  via  network  buUetm  boards.  Five  are  already  in 
progress;  3  will  be  added. 

Titles  currently  in  stock  include: 

How  Can  I  Be  Involved  in  My  Child's  Education? 

How  Can  I  Improve  My  Child's  Reading? 

How  Can  Parents  Model  Good  Listening  Skills? 

How  Can  We  Help  Children  Learn  Geography? 

How  Can  We  Help  Children  Learn  To  Be  Responsible  Citizens? 

How  Do  I  Know  If  My  Child's  Teacher  Is  Qualified? 

How  Important  is  Homework? 

Should  Gifted  Students  Be  Grade-Advanced? 

4 


ERIC 


Attachment  23A.5  Q  O  /; 

^ 


Attachments 


What  Do  Parents  Need  To  Know  About  Children's  Television  Viewing? 
What  Is  a  Quality  Preschool  Program? 

Topics  under  development  include: 

How  Can  Parents  Be  Involved  in  Middle  School?  (Spanish) 

How  Do  I  Help  My  Child  Say  "No"  to  Drugs? 

Information  Resources  for  Financing  Smdents'  Higher  Education 

What  Should  Be  Learned  In  Kindergarten? 

What  Should  I  Know  About  School  Testing? 

Thanks  to  all  the  Clearinghouse  personnel  who  have  been  active  as  authors  and  reviewers.  If 
you  or  your  staff  have  suggestions  for  fumre  topics,  or  would  like  to  volunteer  to  author  a 
future  Conclusion  Brochure,  please  contact  Carol  Boston  (Phone:  301/251-5038;  Internet: 
cboston@gwuvm.gwu.edu)  and  she  will  include  your  suggestions  in  the  list  we  provide  OERI 
of  possible  future  topics. 


Outreach  mailings  and  activities.  While  continuing  service  to  other  user  populations, 
ACCESS  ERIC'S  primary  target  for  Year  1  outreach  is  the  K-12  education  community, 
including  classroom  teachers,  school  librarians,  administrators,  school  board  members, 
teacher  educators,  and  those  involved  in  community-based  school  reform.  Outreach  to  these 
groups  will  occur  through  direct  mailings,  networking  with  associations  and  agencies,  article 
and  announcement  placements  (both  print  and  electronic),  conference  and  workshop 
presentations,  and  special  projects.  ACCESS  ERIC  will  kick  off  its  targeted  outreach  efforts 
in  the  fall  with  a  large  direct  mailing:  a  letter  providing  an  overview  of  ERIC  which  will  be 
mailed  to  17,000  public  school  superintendents. 

Collaboration  with  ERIC/SP  on  teacher  education  initiative.  In  cooperation  with  the  ERIC 
Clearinghouse  on  Teacher  Education,  ACCESS  ERIC  is  exploring  how  teacher  educators  :• 
training  preservice  teachers  to  use  education  information,  including  ERIC,  information 
centers  and  hotlines,  and  computer  networks.  Teacher  Education  will  publish  an  invitation 
to  readers  of  the  AACTE  newsletter  to  respond  to  ACCESS  ERIC  with  information  about 
their  training  strategies  and  materials. 


Inservice  teachers  project.  In  order  to  reach  inservice  teachers  who  do  not  know  about 
ERIC,  ACCESS  ERIC  staff  have  begun  to  contact  inservice  coordinators  at  each  state  board 
of  education  regarding  their  training  objectives  and  potential  use  of  ERIC  systemwide 
awareness  publications  and  referral  services.  We  are  following  up  with  tailored  packages  for 
reproduction  and  distribution  to  local  districts  and  schools. 
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4.  ERIC  System  Coordination 

Meetings.  ACCESS  ERIC  will  continue  to  provide  logistical  support  for  Systemwide 
meetings.  Staff  will  coordinate  the  Directors'/Technical  Meeting  in  April  1993.  Tentative 
dates  are  April  26-29. 

Striving  for  Excellence:  The  National  Education  Goals,  \olume  2.  ACCESS  ERIC  will 
coordinate  the  creation  and  production  of  a  second  volume  of  Striving  for  Excellence:  The 
National  Education  Goals  in  Spring  1993.  Like  Volume  1,  Volume  2  will  be  a  compilation  of 
ERIC  Digests  from  each  ERIC  Component  grouped  around  the  goal  areas.  To  aid  m 
duplication,  a  locseleaf  version  of  Volume  2  will  be  made  available  to  groups  wishing  to  do 
their  own  reproduction.    We  will  contact  you  at  the  appropriate  time  to  begin  collecting 
material. 


System  brokerage.  In  an  effort  to  reach  key  audiences— school-based  professionals, 
policymakers,  parents,  the  media,  librarians,  smdents,  and  the  general  public-on  behalf  of 
the  ERIC  System,  ACCESS  ERIC  will  continue  to  broker  ERIC  System  publications  for  any 
Clearinghouse  that  would  like  to  take  advantage  of  the  program.  We  would  be  more  than 
happy  to  announce  your  Clearinghouse  publications  in  ACCESS  ERIC  publications  and 
mailings,  distribute  your  free  documents,  including  Digests  and  publication  order  forms, 
and/or  sell  your  Clearinghouse  cost-recovery  publications  as  requested.   Simply  contact  Matt 
Soska  (phone:  301/251-5264;  Internet:  matsoska@gwuvm.gwu.edu)  if  you  would  like  to  have 
us  distribute  any  of  your  publications  and  he  will  make  arrangements  with  you. 


5.  Project  Management 

Advisory  Board.  ACCESS  ERIC s  eight-member  National  Advisory  Board  will  convene 
October  21  to  provide  guidance  and  oversight  of  our  marketing  and  dissemination  strategies, 
particularly  those  targeted  toward  education  practitioners.   The  1992  board  members  are: 

■  Ted  Brandhorst,  Director  of  the  ERIC  Processing  and  Reference  Facility 

■  Jo  Ann  Carr,  Incoming  Chair  of  the  Education  and  Behavioral  Sciences  Section  of  the 
Association  of  College  and  Research  Librarians 

■  Clara  G.  Hoover,  Library  Media  Specialist  at  Millard  South  High  School  in  Omaha, 
Nebraska,  and  member  of  the  Board  of  Directors  of  the  American  Association  of 
School  Librarians 

■  Edward  P.  Keller,  Deputy  Executive  Director  of  the  National  Association  of 
Elementary  School  Principals 
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Elementary  School  Principals 

■  Gail  Porter  Long,  Director  of  Education  Projects  and  Executive  Producer  for 
Maryland  Public  Television 

■  Gary  Marchionini,  Graduate  Faculty  of  the  College  of  Library  and  Information 
Services,  University  of  Maryland 

:i  Ruth  Toor,  Library  Media  Specialist  at  Southern  Boulevard  School  in  Chatham,  New 
Jersey,  and  Incoming  President  of  the  American  Association  of  School  Librarians 

■  Elena  Pell,  Director  of  Program  Development  for  the  ASPIRA  Association 

Board  members  will  work  closely  with  ACCESS  ERIC  in  order  to  promote  the  goal  of 
greater  awareness  and  use  of  the  ERIC  System  by  penons  concerned  with  educational  issues, 
particularly  school-based  professionals. 

Assessment  activities.  In  an  effort  to  be  continually  responsive  to  current  and  potential  user 
needs,  staff  will  evaluate  the  usefulness  of  ACCESS  ERIC  products  and  services  and  assess 
users'' unmet  education  information  needs  in  Year  1.  The  assessment  activities  will  involve 
the  compilation  of  anecdotal  information  via  product  feedback  forms  and  telephone  and 
face-to-face  interviews  with  selected  individuals  in  key  organizations;  foUowups  of  reference 
and  referral  responses  provided  to  ACCESS  ERIC  users;  focus  groups  at  conferences;  and  a 
survey  of  The  ERIC  Review  readers. 
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^^'^^^^^^r  ACCESS  ERIC 

lEFIiCI    1600  Research  Boulevard,  Rmrkville,  Ml)  20850  >  1 -800-LET-FRIC 


For  Immediate  Release 
Contact:  Carol  Boston 

l-800-LET-ERIC/(301)  251-5038 

ACCESS  ERIC  Focuses  on  K-12  Practitioners 

ACCESS  ERIC,  the  outreach  and  promotion  component  of  the  Educational  Resources 
Information  Center  (ERIC)  System,  is  undertaking  a  series  of  iniriatives  to  increase 
awareness  and  use  of  ERIC  by  elementary  and  secondary  school  teachers,  principals,  and 
superintendents.  ERIC  includes  the  world's  largest  education  database,  which  contains 
more  than  750,000  citations  of  documents  and  journal  articles,  as  weU  as  a  network  of  16 
subject-specific  clearinghouses  that  acquire  documents  for  the  database,  produce  helpful 
research  smnmaries,  and  offer  customer  service  within  their  areas  of  expertise. 

To  help  educators  use  ERIC  to  improve  teaching  anc  learning,  ACCESS  ERIC: 

■  Operates  a  toll-free  education  resource  and  referral  line 
(1-800-LET-ERIC)  from  8:30  a.m.  to  5:15  p.m.  E.S.T.  weekdays. 

■  Produces  free  resources  such  as  A  Pocket  Guide  to  ERIC,  Ah  About  ERIC, 
and  The  ERIC  Revievo,  a  journal  published  three  times  per  year.  The  next 
two  issues  of  Tiie  ERIC  Review  focus  on  education-community-business 
partnerships  and  K-12  networking  (Call  1-800-LET-ERIC  to  order). 

■  Works  with  inservice  coordinators  to  provide  relevant  training  materials 
from  ERIC  for  school  districts, 

■  Posts  education  resources  such  as  brochures  for  parents  and  teachers  on  reading, 
citizenship,  homework,  and  other  topics  onto  computer  networks,  including  GTE, 
America  Online,  and  America  Tomorrow. 

■  Conducts  mailings  to  school  superintendents,  K-12  education  associations, 
and  education  media  regarding  free  and  low-cost  ERIC  resources. 

■  Exhibits  and  makes  presentations  at  national  conferences  attended  by 
teachers,  school  librarians,  administrators,  and  school  board  members. 

ACCESS  ERIC  is  sponsored  by  the  U.S.  Department  of  Education,  Office  of 
Educational  Research  and  Improvement.  A  contract  to  operate  ACCESS  ERIC  for  the 
next  three  years  was  recently  awarded  to  Aspen  Systems,  1600  Rcseaich  Boulevard, 
Rockville,  MD  20850-3172. 
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ACCESS  ERIC 

1600  Research  Boulevard,  Rockville,  MD  20850 


1-800-LET-ERIC 


December  1992 


Dear  Superintendent: 

Now  that  the  school  year  is  well  underway,  I  want  to  take  this  opportunity  to  introduce  you  to  (or 
reacquaint  you  with)  the  Educational  Resources  Information  Center  (ERIC)  System,  sponsored  by 
the  U.S.  Department  of  Education,  Office  of  Educational  Research  and  Improvement.  ERICs  vast 
resources  can  help  you  make  sound  administrative  decisions  and  provide  dynamic  school  leadership. 

Are  you  considering  ways  to  use  technology  to  improve  instruction?  Wondering  how  to  involve 
parents  and  community  members  in  school  restructuring?  Trying  to  minimize  the  effects  of  budget 
cuts?  Exploring  ways  to  measure  teaching  and  learning?  If  so,  ERIC  has  something  to  offer  you. 

The  ERIC  System  maintains  the  world's  largest  education  database-  fining  citations  for  more 
than  750,000  documents  and  journal  articles.  ERIC  searches  can  be  conducted  at  more  than  3,000 
locations  worldwide,  including  college  and  university  libraries,  state  education  agencies,  city  libraries, 
and  school  districts.  Access  to  ERIC  resources  is  also  available  via  many  computer  networks.  To 
locate  the  nearest  source  for  an  ERIC  search  or  to  learn  more  about  accessing  ERIC  via  computer 
networks,  call  1-800-LET-ERIC. 

You  can  read  the  documents  you  locate  through  an  ERIC  search  on  microfiche  or  order  paper 
copies  from  the  ERIC  Document  Reproduction  Service  (1-800-443-ERIC).  In  addition,  16  subject- 
specific  ERIC  Clearinghouses  offer  free  and  low-cost  publications  and  services,  including  the  popular 
ERIC  Digests,  2-page  research  syntheses  of  timely  topics,  as  well  as  bibliographies,  handbooks,  and 
search  strategy  consultations. 

If  you'd  like  an  overview  of  the  ERIC  System  or  a  free  referral  to  the  Clearinghouse  that  can  best 
help  you  with  your  education  information  needs,  call  1-800-LET-ERIC.  You  can  use  the  same  toll- 
free  number  to  request  a  free  subscription  to  The  ERIC  Review,  an  education  journal  published  three 
times  a  year.  You  won't  want  to  miss  our  forthcoming  issues  on  school-community-business 
partnerships  and  K-12  computer  networking. 

Education  information  is  critical  to  effective  school  leadership.  We  invite  you  to  put  ERIC  to  \.  jrk 
for  you. 

Sincerely, 

Beverly  Swanson 
Director,  ACCESS  ERIC 
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ACCESS  ERIC 

1600  Research  Boulevard,  KockviHe,  MD  20850  ■  1-gOO  UI-ERIC 


For  Immediate  Release 
Contact:  Carol  Boston 

1-800-LET-ERIC/(301)  251-5038 

Calendar  of  Education  Conferences  Now  Available 

ACCESS  ERIC  the  outreach  and  promotion  component  of  the  Educational  Resources 
Mormanon  (^^^^^^^^^  Systeri  sponsored  by  the  U.S.  Depanment  ol  bducat.on, 

annoTces  the  availability  of  the  /993  ERK:  Calendar  of  Edauu^on- Related  C^^^^^^^^ 
The  1993  Calendar  includes  52S  international,  national,  and  regional  educauon 
conferences,  seminars,  and  exhibitions  scheduled  for  the  1993  calendar  year. 

Individual  entries  provide  such  information  as  the  conference  site,  sponsor,  topics 
ui^^^  estimated  attendance,  contact  person,  registration  detai^.  and  hotel 

JaSs  Events  are  iLted  chronologically,  with  extensive  indexes  to  allow  readers  to  look 
up  conferences  according  to  subject,  sponsor,  and  geographic  area. 

■  The  calendar  is  an  ideal  resource  for: 

School  administrators  and  teachers  who  are  looking  for  opportunities  for 
professional  development  and  who  need  plenty  of  advance  notice  about 
education  conferences  in  order  to  make  budget  and  scheduling  decisions. 

Professors  and  education  students  who  want  to  remain  current  in  their 
fields,  network  with  practitioners,  and  present  research  findings  to  targeted 
audiences. 

Association  personnel  who  arc  looking  for  opportunities  to  exhibit  or  collaborate 
with  other  organizations. 

•       Education  writers  who  want  to  enhance  iheir  background  knowledge  and 
meet  experts  in  various  fields. 

The  286-pagc  calendar  is  available  for  $20,  including  U.S.  postage  and  handling^  (There 
Is  an  additional  $2  fee  for  orders  from  Canada,  and  a  S4  fee  for  ^''^^^^^'-O^  "t^^^,^. 
countries.)  To  order,  phone  1-80(VLET-ERIC  (538-3742)  or  wate  to  ACCESS  ERIC, 
1600  Research  Boulevard,  Rockville,  MD  20850.  Checks,  purchase  order:,,  and 
MasierCard/Visa  are  accepted. 

The  299?  ERIC  Calendar  of  Educmion- Related  Conferences  is  also  available  online 
through  GTE  Education  Services.  Call  1.800-927-3000  for  information  about  access. 
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Acadtmic  Th«r«py  PubHoitjoiv^ 
Novate.  OA  94949.6191 
CONTACT:  ArtoU  Quesada.  Marketing  Dir. 
CH:  EC  START  DATE:  92 

LEVEL:  2*        AUTHORIZER:  A.  Quesada 
NOTE:  Blanket,  automatic 
SEND  MF  TO:  Organization  Contact 

Accelerated  Development  Inc.,  Publlshere 
Muncie.  IN  47304-4896 
CONTACT:  Joseph  W.  Hoiys.  President 
CH:  CG        START  DATE:  92 
LEVEL:  2*      AUTHORIZER:  J.  W.  Hollis 
NOTE:  Blanket,  monitor  &  request, 
cite  availablitt/ 

SEND  MF  TO:  Organization  Contact 

Akron  Public  Schools 
Akron.  OH  44308 

CONTACT:  Brian  G.  Williams,  Deputy  Assistant. 
Accountability 

CH:  TM        START  DATE:  85 
LEVEL:  1  AUTHORIZER:  B.  G.  Williams 

NOTE:  Blanket,  non-scope  trai.^fer. 
Delete:  Deot  o!  Research  &  Evaluation 
SEND  MF  TO:  Organization  Contact 

AJabama  Public  Ubrary  Service 

Montgomery.  AL  36130 

CONTACT:  Vince  Thacker  Government 

Documents  Librarian 

CH:  IR       START  DATE:  90 

LEVEL:  1         AUTHORIZER:  V.  Thacker 

NOTE:  Blanket 

SEND  MF  TO:  Organization  Contact 

Alabama  UnivBrsity 
Evaluation  and  Assessment  Lab 
Tuscallosa,  AL  35487-0231 
CH:TM 
NOTE:  Delete 

American  Association  for  Counseling 
and  Development 

Alexandria.  VA  22404 
CH:  CG 

NOTE:  Now:  American  Counseling  Association 

American  Association  of  Retired  Persons 

Special  Projects 

Washington.  DC  20049 

CONTACT:  Catherine  Ventura-Merkel 

Senior  Program  Speaalist 

CH:  CE        START  DATE:  90 

LEVEL:  1         AUTHORIZER:  C.  Ventura-Merkel 

NOTE:Blanket.  scope,  observe  copyright 

release,  cite  availability 

SEND  MF  TO:  Organization  Contact 


American  Bar  Association 

Youth  Education  for  Citizenship 

Chicago.  IL  60611-3314 

CH:  SO         START  DATE:  92 

LEVEL:  1  AUTHORIZER:  M,  McKinney-Browning 

NOTE:  Blanket,  monitor  &  request 

SEND  MF  TO:  Contributor/Author 

American  Council  on  Education 

GED  Testing  Service 

Washington,  DC  20036 

CONTACT:  Jean  H.  Lowe.  Director 

CH:  CE         START  DATE:  87 

LEVEL:  1  AUTHORIZER:  J.  H,  Lowe 

NOTE:  Blanket  for  specified  documents. 

automatic,  scope 

SEND  MF  TO:  Organization  Contact 

American  Counseling  Association 

Alexandria.  VA  22304 

CONTACT:  W.  Mark  Hamilton.  Pub.  &  Comm.  Dir 
CH:CG         START  DATE:  90 
LEVEL:  2  AUTHORIZER:  W.  M.  Hamilton 

NOTE:  Blanket,  monitor  &  request,  cite 
availability.  Formerty:  American  Association 
(or  Counseling  &  Development  (AACD) 
SEND  MF  TO:  Organization  Contact 

American  Educational  Research  Association 

Arts  &  Learning  Special  Interest  Group 

Columbus.  OH  43210 

CH:  SO         START  DATE:  92 

LEVEL:  1  AUTHORIZER:  P,  L.  Stuhr 

NOTE:  Blanket  for  Arts  and  Learning 

Research  Series.  Now  located  at  Ohio 

State  University 

SEND  MF  TO:  Contributor/Author 

American  Educational  Research  Association 
Arts  &  Learning  Special  Interest  Group 
Cedar  Palls.  lA  50613 
CH:  TM 
NOTE:  Delete 

Annie  E.  Casey  Foundation 

Greenwich.  CT  06830 

CH:  UD         START  DATE:  92 

LEVEL:  1  AUTHORIZER:  W.  J.  Rust 

NOTE-  Blanket,  scope 

SEND  N^F  TO:  Contributor/Author 

Arizona  Stata  Dept.  of  Education 
Div.  of  Migrant  Child  Education 
Phoenix.  AZ  85007 

CONTACT:  J.  O.  Maynes.  Jr..  Ed.  Prog.  Dir. 

CH:  RC         START  DATE:  75 

LEVEL:  1  AUTHORIZER:  J.  Q.  Maynes.  Jr 

NOTE:  Blanket,  scope 

SEND  MF  TO:  Organization  Contact 
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-    Ariiorm  SUt*  Dept  of  Education 

Vocatiooai  Education  Div. 

Pho«nix,  AZ  85007 

CONTACT:  Richard  Condil.  Director 

CH:  CE         START  DATE:  80 

LEVEL:  1  AUTHORiZER:  R.  Condit 

NOTE:  Blanket 

SEND  MF  TO:  Ofqanization  Contact 

Arkansas  Suts  Dspt  of  Education 
Gifted  Programs 
Littlo  Rock,  AR  72201 

CONTACT:  Martha  G.  Bass,  Administrator 
CH:  EC         START  DATE:  92 
LEVEL:  1  AUTHORIZER:  M.  G.  Bass 

NOTE:  Biankat 

SEND  MF  TO:  Organizatron  Contact 

Art  Educators  of  Nsw  Jsrssy 

Washington  Township,  NJ  07675-5037 
CH:  SO         START  DATE:  91 
LEVEL:  1  AUTHORIZER:  P.  Valenti 

NOTE:  Blanket,  monitor  &  request 
SEND  MF  TO:  Contributor/Auirior 

Arts,  Education  &  Americans,  Inc. 
New  York,  NY  10020 
EFAA:  230 
NOTE:  Delete 

Association  for  Continuing  Higher  Education 

Indianapolis.  IN  46202-5171 

CONTACT:  Scott  E.  Evenbeck.  Exe.  Vice  President 

CH:  CE         START  DATE:  88 

LEVEL:  1  AUTHORIZER:  S.  Evenbeck 

NOTE:  Blanket  for  Joumal  of  Continuing  Higlier 

Education  and  conference  proceedings.  Now  located 

at  Indiana  University»Purdue  Univ.  at  Indianapolis. 

SEND  MF  TO:  Contributor/Author 

CONFERENCE  PAPERS:  Acquired 

Association  tor  Expefiential  Education 

Boulder.  CO  80303-2252 

CONTACT:  Barbara  A.  Baker.  Executive  Director 

CH:  RC         START  DATE:  79 

LEVEL:  1  AUTHORIZER:  B.  A.  Baker 

NOTE:  Blanket  for  all  publicatims.  scope 

SEND  MF  TO:  Organization  Contact 

CONFERENCE  PAPERS:  Acquired 

Australian  National  University 

Library 

Canberra,  ACT  2601 
AUSTRALIA 

CONTACT:  Colin  Steele.  Univf>^itv  Librarian 
CH:  IR       START  DATE:  84 
LEVEL:  1  AUTHORIZER:  C.  Steele 

NOTE:  Blanket  for  occasional  papers 
SEND  MF  TO:  Organizetion  Contact 


Brookline  Public  Ubrary 
Brookline,  MA  02146 
CONTACT:  Jerry  M.  Cirillo.  Coolidqe 
Comer  Branch  Supervisor 
CH:  CE         START  DATE:  89 
LEVEL:  1  AUTHORIZER:  J.  M.  Cirillo 

NOTE:  Blanket  for  "Need  I  Say  More' 
SEND  MF  TO:  Organization  Contact 

Brown  University 

Center  for  Foreign  Policy  Development 
Providence.  Rl  02912 

CONTACT:  Susan  Graseck,  Project  Director 
CH:SO         START  DATE:  92 
LEVEL:  2*      AUTHORIZER:  S.  Graseck 
NOTE:  Blanket  for  -Choices  for  the  2Ut 
Century  Education  Prpjecr  Series 
SEND  MF  TO:  Organization  Contact 

Calgary  Adult  Literacy  Awareness  Project 

Calgary,  Alberta  T2V  3A2 
CANADA 

CH:CE         START  DATE:  92 
LEVEL:  1  AUTHORIZER:  J.  Bell 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/ Author 

California  Slate  Dept,  of  EducaUon 
Div.  of  Vocational  Educatk>n 
Sacramento,  CA  94244-2720 
CONTACT:  Susan  Reese.  State  Director 
CM:  CE         START  DATE:  86 
LEVEL:  1  AUTHORIZER:  S.  Reese 

NOTE:  Blanket,  monitor  &  request 
SEND  MF  TO:  Organization  Contact 

California  State  Legislature 

Assembly  Publications  Office 
Sacramento.  CA  94249-0001 
CONTACT:  John  Mello,  Supervisor 
EFAA:  372     START  DATE:  92 
LEVEL:  1  AUTHORIZER:  J.  H.  Mello 

NOTE:  Blanket  for  government  documents, 
automatic 

SEND  MF  TO:  Organization  Conuct 

California  SUte  University 

Inst,  for  Teaching  &  Learning 

Long  Beach,  CA  90802 

CH:HE         START  DATE:  92 

LEVEL:  1  AUTHORIZER:  H  R.  Roberts 

NOTE:  Blanket  for  submitted  documenU. 

non-scope  transfer 

SEND  MF  TO:  Contributor/Author 

Center  for  Creative  Leadership 

Greensboro,  NC  27438-6300 
CONTACT:  Marcia  HorowiU,  Editorial 
Administrator 

EFAA:  371      START  DATE:  92 
LEVEL:  2*      AUTHORIZER:  M.  Horowitz 
NOTE:  Blanket  for  reports  &  books  on  leadership 
education,  automatic,  dte  availability 
SEND  MF  TO:  Organization  Contact 
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Ctntvr  for  CtmUv^  Uadmhip 

Gre«nsboro.  NC  27438-6300 
CONTACT:  Marcia  Horowitz,  Editofial 
Administrator 

CH:  CG        START  DATE:  77 
LEVEL:  2         AUTH0RI2ER:  M.  Horowitz 
NOTE:  Blanket,  monitor  &  requost.  scope, 
cite  availability 

SEND  MF  TO:  Organization  Contact 

ChartM  Sturt  Univtrtity-Biwrina 
Op4m  Uaming  lr>itituta 
Wagga  Wagga,  NSW  2650 
AUSTRALIA 

CH:  IR       START  DATH:  92 

LEVEL:  1  AUTHORIZER:  P.  A,  Donnan 

NOTE:  Blanket  for  occasional  papers  in 

open  and  distance  learning 

SEND  MF  TC:  Contributor/Author 

aeveUnd  PuhlJc  Schools 
Research  and  Analysis 
Cleveland.  OH  44114 
cnNTACT:  Ofolia  Halafa.  Section  Chief 
CH:  TM         START  DATE:  78 
LEVEL:  1  AUTHORIZER:  O.  Halafa 

KnTP'  Blanket,  scopc.  Fofmeriv:  Special  Projects 
and  Continuing  Education 
SEND  MF  TO:  Organization  Contact 

College  Board  (The) 
Research  and  Deveiopmenl  Planning 
New  YorK  NY  10019 
EFAA:  270 
NOTE:  Dekite 

Collin  County  Community  Colleg* 
McWnney.  TX  75070 
CONTACT:  John  H.  Anthony,  President 
CH:  JC         START  DATE:  92 
LEVEL:  1  AUTHORIZED:  J.  H.  Anthony 

NOTE:  Blanket 

SEND  MF  TO:  Organization  Contact 

Coiorado  State  Library  &  Adult  Education  Office 
Denver.  CO  80203 

CONTACT:  James  M.  Schubert.  Ass't  Dir. 

CH:  IR       START  DATE:  78 

LEVEL:  1  AUTHORIZER:  J.  M.  Schubert 

NOTE:'Blanket.  scope 

SEND  MF  TO:  Organization  Contact 

Cook  Inlet  Tribal  Organization 

Anchorage,  AK  99503 

CONTACT:  Ramona  N.  Suatopka  Duen-e,  ANETAC 
Director 

CH:RC         start  DATE:  92 

LEVEL:  2*      AUTHORIZER:  R.  N.  S.  Duerre 

NOTE:  Blanket 

SEND  MF  TO:  Organization  Contact 
CONFERENCE  PAPERS:  Acquired 


Delawrare  State  Dept.  of  Public  Instruction 

Div.  of  Vocatk>nal  Education 
Dover.  DE  19903 

CONTACT:  Lewis  L.  Atkinson.  Supefyisnr,  Curr.  Dev 

CH:CE         START  DATE:  80 

LEVEL:  1  AUTHORIZER:  L.  L.  Atkinson 

NOTE:  Blanket,  automatic 

SEND  MF  TO:  Contributor/Author 

Educational  Media  Corporation 

Minneapolis.  MN  55421 

CONTACT:  Don  L  Sorenson,  KrosWent 

CH:  CG        START  DATE:  92 

LEVEL:  2*     AUTHORIZER:  D.  L  Sorenson 

NOTE:  Blanket,  monitor  &  request  scope. 

cite  availability 

SEND  MFTO:  Organization  Contact 

Essen  University 

Library 

4300  Essen  1 
GERMANY 

CONTACT:  Ahmed  H.  Holal.  Chief  Ubranan 
CH:  IR       START  DATE:  92 
LEVEL:  1  AUTHORIZER:  A.  H.  HeUl 

NOTE:  Blanket 

SEND  MF  TO:  Organization  Contact 

Flonda  State  Mental  Health  Institute 

University  of  South  Flonda 
Tampa.  F'  33612 

CONTA^i :  Ardis  Hanson.  Dept.  Head 

CH:  EC         START  DATE:  92 

LEVEL:  1         AUTHORIZ'^/r^:  R.  M.  Friedman 

NOTE:  Blanket,  automatic 

SEND  MF  TO:  Organizatwn  Contact 

Florida  State  University 

Center  for  international  Studies 
Learning  Sy«'.-nis  Institute 
TalUhassee,  FL  323064041 
CONTACT:  Jenry  Messec.  Research  Director 
CH:EA         START  DATE:  92 
LEVEL:  1  AUTHORIZER:  J.  Messec 

NOTE:  Blanket  scope,  dte  availability 
SEND  MF  TO:  Organization  Contact 

George  Washington  University 

Center  for  Social  Policy  Studies 

Washington.  DC  20006 

CONTACT:  Sar  A.  Levitan.  Director 

CH:  CE        START  DATE:  92 

LEVEL:  1  AUTHORIZER:  S.  A.  Levitan 

NOTE:  Blanket  scope.  FonTiefiy:  National  Council 

on  Emolovment  Policy 

SEND  MF  TO:  Organization  Contact 

Georgia  State  University 

Center  for  the  Study  of  Adult  Literacy 
Atlanta.  GA  30303-3083 
CONTACT:  Joanne  R.  Nurss.  Director 
CH:  CE         START  DATE:  92 
LEVEL:  1  AUTHORIZER:  J.  R.  Nurss 

NOTE:  Blanket  unless  otherwise  noted 
SEND  MF  TO:  Organization  Contact 
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Golden  West  College 

Huntington  Beach,  CA  92647 
CH:JC         START  DATE:  92 
LEVEL:  1  AUTHORIZER:  S.  Isonio 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 

Hawaii  University 
Office  of  the  State  Director  for 

Vocational  Education 
Honolulu.  HI  96814 

CONTACT:  Barfeara  White,  R&D  Coordinator 
OH:  CE         START  DATE:  88 
LEVEL:  1  AUTHORIZER:  B.  White 

NOTE:  Blanket 

SEND  MF  TO:  Organization  Contact 

Hezel  Associates 

Syracuse.  NY  13210 

CH:  IR       START  DATE:  92 

LEVEL:  1  AUTHORIZER:  R.  T  Hezel 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 

Illinois  Community  College  Tnieteee  Association 

Springfield.  IL  6270^ 

CONTACT:  Kim  Vilianueva,  Public  Info.  Officer 

CM:  JC         START  DATE:  92 

LEVEL:  1  AUTHORIZER:  K.  Villanueva 

NOTE:  Blanket  for  "Illinois  Trustee  and  CoUective 

Bargaining  Report\  dte  availability 

SEND  MF  TO:  Organization  Contact 

Illinois  University  at  Urfaana>Champaign 

Center  for  the  Study  of  Reading 
Champaign,  IL  61828 
CH:  CS         STaWT  DATE:  77 
LEVEL:  1  AUTHORIZER:  F.  Lehr 

NOTE:  Blanket  for  technicai  reports 
SEND  MF  TO:  Contributor/Author 

Indiana  Historical  Bureau 

Indianapolis.  IN  46204-2296 
CONTACT:  Pamela  J.  Bennett,  Director 
CH:  SO         START  DATE:  90 
LEVEL:  2*      AUTHORIZER:  P.  J.  Bennett 
NOTE:  Blanket,  monitor  &  request 
SEND  MF  TO:  Organization  Contact 

Indiana  State  Library 

Indianapolis.  IN  46204 
CONTACT:  C  Ray  EwicK  Director 
EFAA:  367     START  DATE:  92 
LEVEL:  1  AUTHORIZER:  C.  R.  Ewick 

NOTE:  Blanket 

SEND  MF  TO:  Organization  Contact 

Institute  on  Education  and  the  Economy 

New  York.  NY  10027 

CONTACT:  Enwin  Flaxman.  Assoc.  Dir. 

CH:  UD         START  DATE:  92 

LEVEL:  1  AUTHORIZER:  E.  Flaxman 

NOTE:  Blanket.  Located  at  Columbia 

University,  Teachers  College 

SEND  MF  TO:  Organization  Contact 


International  Joint  CommieMon 

Great  Lakes  Regional  Office 
Windsor.  Ontario  N9A  6T3 
CANADA 

CONTACT:  Beveriey  Croft,  Information  Officer 
CH:  SE         START  DATl:  92 
LEVEL:  1  AUTHORIZER:  B.  Croft 

NOTE:  Blanket  Also  located  in  Detroit  Ml 
SEND  MF  TO:  Organization  Contact 

Japan  Audio-Visual  Education  Aeeoctation 

Tokyo  105 
JAPAN 

CONTACT:  JadasW  Sato 

CH:  IR       START  DATE:  92 

LEVEL:  1  AUTHORIZER:  J.  Sato 

NOTE:  Blanket  for  Computer  Networking  in 

Japanese  Education  Today,  AVE  in  Japan  series. 

SEND  MFTO:  Organization  Contact 

Kansas  University 
Dept.  of  Special  Education 
CEC  DfV.  on  Mental  Retardation 
Lawrence.  Kl>  .S6045 
CH:  EC 
NOTE:  Deiete 

teeming  Enrichment,  Inc. 

Williamsburg,  VA  23185 

CH:SO         START  DATE:  91 

LEVEL:  1  AUTHORIZER:  C.  C.  Westiand 

NOTE:  Blanket  monitor  &  request  cite 

availability 

SEND  MF  TO:  Contributor/Author 

Ufek)n9  Literacy 
St.  Paul.  MN  55101 
CH:  CE 
NOTE:  DeietB 

Lot  Angeles  City  College 
Los  Angeles.  CA  90029 
CONTACT:  Molly  Ann  Squire.  Stat,  Analyst 
CH:  JC         START  DATE:  92 
LEVEL:  1  AUTHORIZER:  M.  A.  Squire 

NOTE:  Blanket  for  reports  sent  by  auihorizer 
SEND  MF  TO:  Organization  Contact 

Maryland  State  Adviaory  Council  on 
Vocettonat-Teohiucal  Education 

Annapolis,  MD  2140M949 

CONTACT:  Margaret  Bartow.  Acting  Exe.  Director 

CH:  CE         START  DATE:  88 

LEVEL:  1  AUTHORIZER:  M.  Bartow 

NOTE:  Blanket  cite  availability 

SEND  MF  TO:  Contributor/Author 

Michigan  State  Dept  of  Education 
Bureau  of  Information  Management 
information.  Research  &  Evakiaiion  Services 
Lansing.  Ml  48909 
CH:  CE         START  DATE:  92 
LEVEL:  1  AUTHORIZER:  O.  L  Christmas 

NOTE:  Blanket  scope 
SEND  MF  TO:  Contributor/Author 
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Midwost  Philosophy  et  Education  Society 
Chicago.  IL  60641 
CH-  SO         START  DATE:  91 
LEVEL:  1  AUTHORIZER:  M.  A.  Oliker 

NOTE:  BlankBt,  monitor  &  request 
Location  vari«s. 

SEND  MF  TO:  Contributor/Author 

Migrant  Education  Programs 

Loudonville.  NY  12211  ^   ^    -  . 

CONTACT:  Barbara  I.  Wyman.  Sr.  Ed.  Specialist 
CH'  RC         START  DATE:  92 
LEVEL:  1  AUTHORIZER:  B.  1.  Wyman 

NOTE:  Blanket 

SEND  MF  TO:  Organization  Contact 

Minnesota  Govamor'a  Planning  Council 
on  Davalopmantal  Disabilities 
St.  Paul.  MN  56165 

CONTACT.  Colleen  Wieck,  Executive  Director 
CH-  EC         START  DATE:  -^0 
LEVEL:  1  AUTHORIZER:  C.  Wieck 

NOTE:  Blanket  automatic,  non-scope  transfer 
SEND  MF  TO:  Organization  Contact 

Minnesota  st^tft  Board  of  Ti^hnical  Colleges 
St.  Paul,  MN  55101 

CONTACT:  Carote  M.  Johnson,  Chancellor 

CH-  CE         START  DATE:  90 

LevEL:  1  AUTHORIZER:  C.  Johnson 

NinTg!  Blanket  Formertv:  Minnesota  state  Board 

of  Vocational'Technical  Education 

SEND  MF  TO:  Organization  Contact 

Minnesota  University 
General  College 

Learning  Disabilities  Transition  Project 

and  Project  Extra 
Minneapolis,  MN  55455 
CONTACT:  Lynda  A.  Price,  Project  Director 
CH-  EC         START  DATE:  87 
LEVEL:  1  AUTHORIZER:  L.  A.  Pnce 

NOTE:  Blanket  for  Postsecondary  Transition 
Project  for  Learning  Disabled  Vouth  series 
and  Project  Extra,  automatic 
SEND  MF  TO:  Organization  Contact 

Minnesota  University 

Institute  on  Community  Integration 

Publications  Division 

Minneapolis,  MN  55455 

CONTACT:  Vicki  Gaylord.  Publications  Director 

CH-  EC  START  DATE;  91 

LEVEL:  1  AUTHORIZER:  R.  Baiininks 

NOTE:  Blanket,  scope 

SEND  MF  TO:  Organization  Contact 


Minnesota  University 

National  Center  on  Educational  Outcomes 

for  Students  with  Disabili^i'"- 
Minneapolis.  MN  55455 

CONTACT:  Martha  L.  Thurlow,  Assistant  Director 

CH-  EC         START  DATE:  92 

LEVEL:  1  AUTHORIZER:  J.  Ysseldyke 

NOTE:  Blanket,  automatic 

SEND  MF  TO:  Organization  Contact 

Minority  Rights  Ciroup 
London  SW9  7DE 
UNITED  KINGDOM 

CONTACT:  R.  Webb,  Pub.  Marketing  Director 
EFAA:  373     START  DATE:  92 
LEVEL:  2*      AUTHORIZER:  R.  Webb 
NOTE:  Blanket  for  MRG  reports  &  education 
tities.  automatic,  cite  availability 
SEND  MF  TO:  Organization  Contact 

Mississippi  SUte  Dept.  of  Education 

Jackson,  MS  39205  . 
CONTACT:  Linda  Kay.  Social  Studies  Specialist 
CH'  SO         START  DATE:  92 
LEVEL:  1  AUTHORIZER:  L.  Kay 

NOTE:  Blanket  for  social  studies  materials, 
monitor  &  request 

SEND  MF  TO:  Organization  Contact 

Mississippi  State  Dept.  of  Education 

Ruffiau  of  instaictjonai  Services 

Jackson.  MS  39205 

CONTACT:  Jo  Prather.  Div.  Director 

EFAA*  300     START  DATE:  S5 

LEVEL:  1  AUTHORIZER:  J.  Prather 

NOTE:  Blanket,  automatic 

SEND  MF  TO:  Organization  Contact 

Montana  State  Univesity 

Office  of  Institutional  Research 
Bozeman.  MT  59717 
CH:  HE 
NOTE:  Delete 

Montana  University 

Rural  Institute  on  Disabilities 

Missoula.  MT  59812 

CONTACT:  Kathy  Dwyer.  Infer.  Spec. 

CH-  RC         START  DATE:  92 

LEVEL:  1  AUTHORIZER:  K.  Dwyer 

NOTE:  Blanket 

SEND  MF  TO:  Organization  Contact 

National  Center  for  Clinical  Infant  Programs 

Washington.  DC  20005 
CH:  EC 

NOTE.  Now:  Zero  to  Three/National  Center 
for  Clinical  Infant  Programs.  Ariington.  VA 
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National  Centre  for  Vocational  Education 
Re— «f  ch  (NCVER) 
Leabfook.  SA  5068 
AUSTRALIA 

CH:  CE         START  DATE:  86 

LEVEL:  2*      AUTHORIZER:  M.  Jones 

NOTE:  Blani<Qt.  dte  availability.  Formeriy: 

TAPE  National  Centre  for  Research  &  Development 

SEND  MF  TO:  Contributor/Author 

National  Council  of  Teachers  of  Mathematics 

Reston.  VA  22091-1593 

CONTACT:  Jean  T.  Carpenter.  Permissions  Ed. 

CH:  SE  START  DATE:  71 

LEVEL:  2'      AUTHORIZER:  J>  T.  Carpenter 

NOTE:  Blani<et  dte  availability 

SEND  MP  TO:  Organization  Contact 

National  Coundl  on  Employment  Policy  (DOL) 
Washington,  DC  20036 
CH:  CE         START  DATE:  80 
NOTE:  Now:  George  Washington  University. 
Center  for  Social  Policy  Studies 

Network  Publicatione 

Santa  Cruz.  CA  95061 

CONTACT:  Andrea  Yanowitz.  Publicist 

ETR  Associates.  Inc. 

CH:  CG         START  DATE:  87 

LEVEL:  2*      AUTHORIZER:  A.  Yanowitz 

NOTE:  Blanket  automatic,  cite  availability 

SEND  MP  TO:  Organization  Contact 

New  Hampshire  SUte  Dept  of  -.ducaUon 
Concord,  NH  03301 
EPAA:  159      START  DATE:  78 
LEVEL:  1  AUTHORIZER:  C.  H.  Marston 

NOTE:  Blanket 

SEND  MP  TO:  Contributor/Author 

New  Jersey  SUte  Dept  of  Educstion 

Div.  of  Adult  &  Occupational  Education 

Trenton.  NJ  08625 

CH:  CE         START  DATE:  88 

LEVEL:  1  AUTHORIZER:  T.  Henry 

NOTE:  Blanket.  Pormerly:  Div.  of  Vocational 

Education 

SEND  MP  TO:  Oontributrjr/Author 

New  York  State  Office  of  the  Comptroller 
Albany,  NY  12236 
CH:  JC  START  DATE:  92 

LEVEL:  1  AUTHORIZER:  R.  R.  Maian 

NOTE:  Blanket  for  any  report  published 
by  the  NY  State  Comptroller's  Office 
SEND  MP  TO:  Contributor/Author 


North  DakoU  University 

Center  for  Teaching  and  Learning 

Grand  Porks.  ND  53202 

CONTACT:  Man/  McDonnell  Hanis.  Dean 

CH'  TM         START  DATE:  78 

LEVEL:  1  AUTHORIZER:  M.  M.  Hanis 

NOTE:  Blanket  for  pubs,  of  the  Center  and 

Bureau  of  Ed'al.  Services  &  Applied  Res. 

SEND  MP  TO:  Organization  Contact 

Northland  Pioneer  College 

Holbrook.  AZ  86025 

CONTACT:  Allen  P.  Rothlisberg,  Head  Ubnarian 

CH-  IR       START  DATE:  92 

LEVEL:  1  AUTHORIZER:  A.  P.  Rothlisberg 

NOTE:  Blanket  scope 

SEND  MP  TO:  Organization  Contact 

Northwest  Indian  Education  Technical  Assistance 
Center  3 

Spokane.  WA  99258-0001 

CONTACT:  Raymond  Reyes.  Center  Director 

CH:  RC         START  DATE:  78 

LEVEL:  1  AUTHORIZER:  R.  P.  Reyes 

NOTE:  Blanket,  scope,  bacated  at  Gonzaga 

University.  Pormerly:  United  Indians  of  All 

Tribes  Foundation.  Seattle 

SEND  MP  TO:  Organization  Contact 

Ohio  State  University 

Ohio  Aoricultural  Education 

Curriculum  Materials  Service 
Columbus.  OH  43210-1010 
CH-  CE         START  DATE:  88 
LEVEL:  1  AUTHORIZER:  W.  D.  Waidelich 

NOTE:  Blanket  automatic 
SEND  MP  TO:  Contributor/Author 

Patm  Beach  County  School  Board 

Research.  Evaluation  &  Accountability 
West  Palm  Beach.  PL  33406-5870 
CONTACT:  Marc  Baron.  Coordinator 
CH:  TM         START  DATE:  92 
LEVEL:  1  AUTHORIZER:  M.  Baron 

NOTE:  Blanket 

SEND  MP  TO:  Organization  Contact 

Philadelphia  School  District 

Office  of  Assessment 

Philadelphia.  PA  19103 

CONTACT:  Spencer  Davis.  Director 

CH:  TM         START  DATE:  78 

LEVEL:  1  AUTHORIZER:  S.  Davis 

NOTE:  Blanket  for  submitted  publications,  automatic 

scope  Ponnerly:  Office  of  Rese  ych  &  Evaluation 

SEND  MP  TO:  Organization  Contact 

Pima  Community  College 

Office  of  Institutional  Research 

Tucson.  AZ  85702-3010 

CH:  JC       START  DATE:  92 

LEVEL:  1       AUTHORIZER:  C.  J.  Myers 

NOTE:  Blanket 

SEND  MP  TO:  Contributor/Author 
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Rand  Corporation 

Santa  Monica.  CA  90407.2135: 
EFAA:  114     START  DATE:  76 
LEVEL:  1  AUTHORIZER:  E.  D.  Gill 

NOTE:  Blanket  for  pubs,  with  no  restrictions 
on  public  release,  monitor  &  request 
Contact  through  the  Facility  ONLY 
SEND  MF  TO:  Contributor/Author 

RochMter  City  School  District 
Research  and  Evaluation 
Rochester.  NY  14614 

CONTACT:  Ann  Pinnella.  Coordinating  Director 
CH:  TM         START  DATE:  85 
LEVEL:  1  AUTHORIZER:  A.  Pinnella 

NOTE:  Blanket 

SEND  MF  TO:  Contributor/Author 

Royal  Dutch  Geographical  Society  (KNAG) 
1017  SG  Amsterdam 
NETHERLANDS 

CONTACT:  J.  G.  Borchert.  Pubs,  ^4anager 
CH:  SO         START  DATE:  90 
LEVEL:  2  AUTHORIZER:  J.  G.  Borchert 

NOTE:  Blanket  for  'Nederlandse  Geografiche 
Studies/Netherlands  Geographical  Studies  NGS*. 
cite  avaiiabillty 

SEND  MF  TO:  Organization  Contact 

Sacramento  City  Unified  School  District 
Research  and  Evaluation  Office 
Sacramento,  CA  95814 
CONTACT:  Nancy  Law,  Administrator 
CH:  TM         START  DATE:  87 
LEVEL:  1  AUTHORIZER:  N.  Law 

NOTE:  Blanket  Forrtwriy:  Educational 
Evaluation  Services  Department 
SEND  MF  TO:  Organization  Contact 

San  Francisco  Study  Center 
San  Francisco.  CA  94103 
CONTACT:  Dick  Shouse 
EFAA:  370     START  DATE:  92 
LEVEL:  2*      AUTHORIZER:  G.  Unk 
NOTE:  Blanket  for  curriculum  guides 
and  text  supplements 
SEND  MF  TO:  Organization  C(>ntact 

San  Jose  City  CoKege 
Sar^  Jose.  CA  95128 

CONTACT:  K2r«*n  S.  Grosz,  Assistant  Dean 

CH:JC  START  DATE:  92 

LEVEL:  1  AUTHORIZER:  K.  S.  Grosz 

NOTE:  Blanket,  scope 

SEND  MF  TO:  Organization  Contact 

Saskatchewan  Literacy  Network 
Saskatoon.  Saskatchewan  S7K  3R5 
CANADA 

CH:  L£  START  DATE:  92 

LEVEL:  1  AUTHORIZER:  N.  Veeman 

NOTE:  Blanket  for  "On  Our  Way"  monthly, 
cite  availability 

SEND  MF  TO:  Contributor/Author 


South  Carolina  State  Dept  of  Education 

Office  of  Occupationa!  Education 
Columbia.  SC  29201 

CONTACT:  Roger  C.  Goupil,  Education  Associate 

CH:  CE         START  DATE:  88 

LEVEL:  1  AUTHORIZER:  R.  C.  Goupil 

NOTE:  Blanket.  Formerty:  Office  of  Vocational  Education 

SEND  MF  TO:  Contributor/Author 

Southern  Association  of  Community,  Junior, 
and  Technical  Colleges 
Greenwood.  SC  29648 
CH:JC  START  DATE:  92 

LEVEL:  1  AUTHORIZER:  L.  D.  Walters 

NOTE:  Blanket  for  occasional  papers. 
Located  at  Piedmont  Technical  College 
SEND  MF  TO:  Contributor/Author 

Texas  Early  Childhood  Intervention  Program 

Austin.  TX  78759 

CONTACT:  Julia  A.  Kirby.  Information  Specialist 
CH:  EC         START  DATE:  92 
LEVEL:  1  AUTHORIZER:  J.  A.  Kirby 

NOTE:  Blanket 

SEND  MFTO:  Organization  Contact 

Texas  Education  Agency 
Austin.  TX  78701 
CH:  TM 
NOTE:  Delete 

Thresholds  in  Education  Foundation 

DeKalb.  1L60115 

CONTACT:  Byron  F.  Radebaugh.  Exe.  Editor 

EFAA:  366      START  DATE:  92 

LEVEL:  1  AUTHORIZER:  B.  F.  Radebaugh 

NOTE:  Blanket  for  issues  of  Thresholds  in 

Education.  Located  at  N.  Illinois  Univ. 

SEND  MF  TO:  Organization  Contact 

United  Indians  of  All  Tribes  Foundation 

Seattle.  WA  98102 
CH:  RC 

NOTE:  See:  Northwest  Indian  Educaton 
Technical  Assistance  Center  3.  Spokane 

Virginia  Beach  City  Public  Schools 
Virginia  Beach.  VA  23456 
CH:  TM         START  DATE:  85 
LEVEL:  1  AUTHORIZER:  T.  M.  Garrou 

NOTE:  Blanket,  scope.  Formerly:  Office  of  Planntno 
SEND  MF  TO:  Contributor/Author 

Westat,  inc. 

Rockviiie.  MD  20770 

CONTACT:  Margaret  Cahalan.  Sr.  Study  Dir. 

CH:  JC  START  DATE:  91 

LEVEL:  1  AUTHORIZER:  M.  Cahalan 

NOTE:  Blanket,  scope 

SEND  MF  TO:  Organization  Contact 
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Wisconsin  State  Dept.  of  Public  Insiruciion 
Madison.  Wl  53707.7841 
CONTACT:  Michael  Hartoonian.  Supervisor 
CH-  SO         START  DATE:  92 
LEVEL:  1  AUTHORIZER:  M.  Hartoonian 

NOTE:  Blanket  for  social  studies  publications 
SEND  MF  TO:  Organization  Contact 

World  Health  Organ'oation 

Copenhagen 

DK.2100  DENMARK 

EFAA-155      START  DATE:  78 

LEVEL:  1  AUTHORIZER:  F.  E.  Theakston 

NQTg-  Blanket  for  books  and  documents. 

cite  availability 

SEND  MF  TO:  Contributor/Author 

Zero  to  Thr— /National  CtHiter  for  Clinical 
infant  Programs 

Arlington,  VA  22201 

T^rSisiTACT:  Emily  FenlcheL  Associate  Director 
CH-  EC         START  DATE:  87 
LEVEL:  1  AUTHORIZER:  E.  Fenichel 

MHTP-  Blanket,  automatic.  Fonnerlv:  National 
Center  for  Clinical  infant  Programs.  DC 
SEND  MF  TO:  Organization  Contact 


